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April 4, 1997 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Aorida 32399..0850 

Dear Director, 

I , . • I u . . \., :: .t ,1. 

fltE carl 
CNS 

Communication Netwonc Service ... LLC 

Enclosed please find an original and twelve copies of the application for approval to 
provide the resale of telecommunications services in the State of Florida for 
Communication Network Services, LLC D/B/A i;, the state of Florida u Communication 
Network Solutions, LLC. As required by the Commission, we have also included a check 
for $250.00. 

If additional infonnation is needed concerning this application, please call me at 205-
871-8989. Thank you for your assistance in this matter. 

Sincerely, 

Tom Counts 
President 

TC/jc 

cc. File 

P.O. Box 530767 Birmingham, AL 35253..0767 
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1. Thia ia an application tor (check one): 

C X) Ol'itiul &atlaority (Mev coapany) • 
( ) Approftl ot ftaufer (To another certificated 

ocmpany). 
C ) Approftl of aaai;aat of aiatiaq oertifioate 

(~a nonoartiticated ca.pany). 
( ) ~ for traufer of ooAtrol (To another 

certificated co.pany). 

2. &elect vhat type ot buaineaa your COIIpanY will be 
con4uctil"9 (check all that apply) : 

( ) J'aOllltl .. baae4 oazrier - coapany ovn.a 
an4 operatea or plana to own and operate 
tele~icationa avitcbea an4 
tranaaiaaion tacilitiea in Florida. 

( ) 

CxJ 

( ) 

( ) 

PORK PSC/CMU 31 (11/91) 

oper:..tor lenloe ft'OY14er - coapany 
providaa or plana to provide alternative 
operator aervicaa tor IXCa; or toll 
operator aervicu to call a99X'~ator 
locationa; or clearinqbouae aervicea to 
bill auch calla • 

.... 11v - ~y baa or plana to have 
one or 110re av tcbea but pri.llarily lea••• 
the tran .. iaaion taciliti .. ot other 
carriera. Billa ita own cuatoaer baae 
for aervicea uaed. 

ewitakleaa rebiller - coapany baa no 
awitch or tranaaiaaion taoilitiea but aay 
have a billin9 COJII)uter. AIJqr~atea 

traffic to obtain bulk diacounta troa 
un4erlyiJ"9 carrier. Rebilla end uaera at 
a rate above ita diacount but qenerally 
below the rate end uaera would pay tor 
unaqqr~ated trattic. 

JIQltl-Looatioa Diaoow:at ~tor -
oo.pany oontraeta vith unattiliate4 
entiti•• to obtain bulkfvoluae diacounte 
under .ulti-location diacount plana troa 
certain unc:terlyincJ oarriera. Then otter• 
the r .. old aervica by enrollinq 
unaffiliated cuatoaera. 

-2-
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J. M ... ot corporation, partnerabip, cooperative, joint 

venture or aole proprietorabipz 

Communication Network Services, L.L.C. 

4. N ... under vbich the applicant will do buaineaa 
(fictitiou nue, etc.): 

Coamunication Network Solutions, L.L. C. (CNS) 

1. National addr .. a ( includinq atreet naae ' nn•Mr, poat 
office box, c ity, atate and zip code). 

120 Office Park Drive, Suite 30 

t. Plor\~~\,. lfi~ atreet nue 'nuaber, poat 
office box, city, atate and zip code) : 

CT Corporation Sytem 
1200 South Pine Island Road 

7. strufAf& .. al,Jt:>'M:-~\.~0Jj332 4 

( ) Individual ( ) corporation 
( ) Poreiqn C~rporation ( ) Poreiqn Partnerabip 
( ) General Partnerahip ( ) LiaitecS Partner•iaip 

(X) other, Limited Liability Corporation 

a. If applicant ia an individual or partnerabip, plea•• 

9ive naae, title and addreaa ot aole proprietor or 

~·· N/A 
(a) Provide proof of coapliance with the foreicp1 

liaited partnerahip atatute (Cnapter 620.169 
PS), it applicable. 

(b) Indicate if the individual or any of the 
partner• have pravioualy been: 

PORK PSC/CKO 31 (11/91) 

(1) a4ju4qe4 bankrupt, Mntally 
inco.petent, or found quilty of any felony 
or of any criae, or whether aucb action• 
aay reault troa pendinq proceedinqa. 

(2) officer, director, partner or 
atocJtholder in any other Florida 
oertiticated t.elephone coapany. If 
y .. , 9ive naae ot ccmpany and 
relationabip. If no lonqar aaaociated 
with co.pany, qive reaaon why not. 

- 3-
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t. It incorporated, please qive: 

(a) Proof from the Florida Secretary ot State 
that the applicant has authority to operate 
in Ploric1a. 

M96000000392 

(b) Naae and address ot the company•a .Plorida 
registered aqent. CT Corporation System 

1200 South Pine Island Road 
Plantation, Florida 33324 

(c) Provide proot ot compliance with the 
fictitious name statute (Chapter 865.09 PS), 
it applicable. 

Piatitioua name reqistration number: M96000000392 

(c) Indicate it any ot the officers, directors, 
or any or the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found quilty ot any 
felony or ot any criae, or whether 
such actions may result from pending 
proceedinqs. No 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. It 
yea, qive name ot company and 
relationship. It no longer 
associated with company, give 
reason why not. 

No 

10. Who will serve as liaison with the Commission in 
regard to (please give name, title, address and 
telephone number): 

(a) The application; Thomas J. Counts, Pres ident 
120 Office Park Dr., Suite 30 
Birmingham, AL 35223 

(b) Ottical Point ot Contact for the ongoinq 
ope.ration• ot the company; 

Same 
(c) Tariff 1 

Same 

FORM PSC/CMO 31 (11/91) 
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. . . 
.... 
·' (d) Complaints/Inquiries from customers; 

Same 

11. List the states in which the applicant: 

(a) Has operated as an interexchan;e oarrier. 
Approved: Alabama, Texas, Louisiana 

(b) Has applications pe~dinq to be certificated 
as an interexchanqe carrier. 
Pending: Georgia, Tennessee 

(c) Is ce.rtificated to operate as an 
interexcban;e carrier. 

Approved: Alabama, Texas, Louisiana 
(d) Has been denied authority to operate as an 

interexchanqe carrier and the circumstances 
involved. 

None 

(e) Baa had re~latory penalties imposed for 
violations ot telecommunications statutes and 
the circumstances involved. 

None 

(f) Has been involved in civil court proceedin;a 
with an interexchanqe carrier, local excbanqe 
company or other telecommunications entity, 
and the cirCUJilStancea involved. · 

None 

12. What services will the applicant offer to other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

13. Do you have a marketinq program? 

Yes , Direct Sales people. 
14. Will your marketinq proqra.m: 

(X) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
(X) Otter other sales incentives? Agents 

FORM PSC/CMU 31 (11/91) 
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15. Explain any of the offers checked in question 14 (To 
whom, what amount, type of franchise, etc.). 
Direct Sales Personnel are employed by the Company 
and paid a base salary plus commission. Agents a re 
not employees and are paid commission only. 

16. Who will receive the billa for your service (Check all 
that apply)? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotels ' motels. ( ) 
( ) Uni vera! ties. ( ) 

(X ) Business customers. 
( ) PATS station end-users. 
Hotel ' motel guests. 
Univ. dormitory residents. 

( ) Other: (specify) ________________________ __ 

17 . Please provide the tollowinq (if applicable): 

(a) 

(b) 

Will the name of your company appear on the 
bill tor your services, and it not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and bow is this information provided? 
CNS will invoice its end users directly. Our company 
name will appdar on the invoice. CNS is the contact. 
Name and address of the firm who will bill 
for your service. 

N/a 

18. Please provide all available documentation 
demonatratinq that the applicant has the followinq 
capabilities to provide interexchanqe 
teleco..unications service in Florida. 

18. 

A. Financial capability See Attachment 2 

B. Manaqerial capability See Attachment 3a & 3b 

c. Technical capability See Attachment 3a & 3b 
CNS exclusively uses the network of Frontier Corp. 
as ita underlying carrier. All servi ces are resold. 
Frontier provides additional Technical capability. 

Please submit the proposed tariff under which the 
company plana to beqin operation. Use the format 
required by Commission Rule 25-24.485 (example 
enclosed). 

C:ee Attached T 
Florida Tariff 1 - FL. 

FORM PSC/CMU 31 (11/91) 
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11. The applicant will provide the tollovinq intaraxchanqa 
carrier nrvicaa (Check all that apply) : 

___ ~ with 4iat&Doe aaaaiti•• per aLDuta ratea 
__ Matbod of aceaaa ia rca 
__ Matbod of aocaaa ia PGB 
__ llatbod of acceaa ia PGD 

Matbod of acoeaa ia 800 

___ Jft'8 with route apeoifio ratea per ailaute 
__ llatbod of acceaa ia rca 
__ Method of aceeaa ia PGB 

_ llatbod of acceaa ia PGD 
__ llatbod of accaaa ia 800 

___ ll'f8 with at.atewicla flat ratea par ailaute (i.e. DOt 

4iataaoa ..aaiti .. ) 
_ llatbod of acceaa ia 1'GA 
_ llathod of aoceaa ia FGB 

..JL .. tbod of acceaa ia FGD 
___ llatbod of acceaa ia 800 

__ Blook-of•tille oa1li.Dq pl&D C ... oJa out l'lori4a, 
aiJa9 Aaarioa, eto.) • 

~ aoo aanioa (~11 trM) 

___ D!'8 ttpe ..-.ioe (hlk or YOluae 4iaoou.t) 
__ Method of accaaa ia via dedicated facilitiaa 
__ Method of accea• ia via awitcbad facilitiaa 

_!_ ft'in.te Liaa aarnoaa (ChaJmal aanioea) 
(For ax. 1.544 ~., DS-3, etc.) 

....!... fta•el a&nioa 
_ llatbod of accaaa ia 950 
_x_ .. tbod of accaaa ia 800 

too aanioa 

FORM PSC/CKU 31 {11/91) 
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2_ Operator aen-io .. 
__JL Available to preaubacribed cuatoaera 
__ Available to non preaubaoribed ouatOMra (! or 

ex•aple to patrona of botela, atu4enta in 
univeraitiea, patient• in boapitala. 

__ Available to inaat•• 

8U'Ylou 1Ao1114e4 uaa 

~ station •••i•tanoe 
.-JL Peraon to Person aaaiatance 
--L Dtr.ctory aaaiatance 
~Operator verify and i .nterrupt 
_ conference C&llinq 

20. What doea the end uaer dial for each ot tbe 
interexcbanCJe carrier aervicea tbat were cbeclted i n 
aervicea included (above). 

The end use r will dial 1+, 1 800 , or 0+ to access 
the aervicea checked above. 

21. _ otlaHI 

ATTACHMENTS: 

A - CERTIFICATE TRANSI'BR STATBIIBNT 
B - CUSTOMER DEPOSITS AND ADVAJfCB PAYMENTS 

C - INTRASTATE lfBTWORJC 
APPLICANT ACJQfOWLEOOBNENT STATEMENT 

D - FLORIDA TELEPHOlfB BXCHAlfGBB and BAS ROOTES 

E - GLOSSARY 

FORK PSC/CMU 31 (11/91) 
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•• UIPPII A •• 

CIR'UPICATI TIWfSPIR 81'ATIMENT 

N/ A 

(!l'I'f'LII) ---------------------------------' of , .... or COKPa.Y) 

----------------------------------------------------' and current 

holder of certificate nuaber , have reviewed 

tbi• application and join in the petitioner•• reque•t tor a 

tran.ter ot the above-..ntion certificate. 

RJILIQ ORIS!''' 
Siqnature Date 

Title ~lephone No. 

FORM PSC/CKO 31 (11/91) _,_ 
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•• PIPPU I •• 

Ctl8NM'8 QIPQSITS AHP AQVAHCI PAXMEifTS . 

~ atateaent of bov the C01111iaaion can be aaaured of the 

aecurity of the ouat011er'a depoaita and advance payaenta aay be 

r-ponded to in one of the follovincJ vaya (applicant ple.a- checlc 

one): 

(X ) 

( ) 

PZILJU ORJG!&• 

fte' awU.oaat will aot oolleat 4epoaita aor 
wil~ it oolleat pa,..ata for au.ioe 110re 
tlaala ozae IIODtll b ~. 

fte applioaat will file witll the cc taaioza 
&Ad -btaia a n.ret7 I:M»a4 ill u a1101mt equl 
to the cnarr-mt INalazaoe of 4epoaita &lt4 

a4..aM pa,._ta b aoeaa of oae 110atll. 
(aoDI .aat aooa.,.aJ applioatioza.) 

Thous 

President 205-679-2267 

Title Telephone No. 

PORK PSC/CKU 31 (11/91) 
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•• PIPRII C •• 

PfTBABTATI lfl'l"WOU 

1. VOPa Ad4reaa .. Where located, and indicate it owned 
or leaaed. 

None - CNS utilizes Frontie rs POP's and CIC 

1 ) code 10-44~1 

3) 4) 

a. ni!fCDDIIa Mdr••• where located, by type ot •witch, 
and in4icate it owned or leaaed. 

1
) None - CNS uses }~e establi shed network of Frontier. 

3) •> 

3. ft•D¥71810. ~Lit'IUI Pop-to-Pop tacilitiea by 
type ot taoilitiea (aiorovave, tiber, copper, 
aatellite, etc.) and indicate it owned or leaaed. 

1) PQP-to-PQP OJDfiRBHIP 

CNS utilizes the network of Frontier Corp. 

2) 

4. OlliGIDt'DIG 8DVIC.I Plea•• provide the liat ot 
excbanq.. vbere you are propoainq to provide 
oriqinatincJ .. rvic:e within thirty (30) daya attar the 
etteative date ot the certiti~ate (Appendix D). 
CNS requests approval to provide origi nati on s e rvice 
in all area• currently a pproved by t his commission 
for Frontier Corp.CNS will use t he facilites of 
Frontier Corp. 

FORM PSC/CMU 31 (11/91) 
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1. ~IC auft.ICl'XC:..a Plea•• explain how the 
applicant will coaply with the BAEA requir...nt• 
contained in Ca.ai••ion Rule 25-24.471 (4) (a) (copy 
enoloaed). 

CNS will abide by the requirements define in Commission 
Rule 25-24.471 (4). ONS request t he same authority 
granted by this commiasion to other resellers operating 
within the State of Florida. 

'· C1JUD'f J'Laa%D& Ill'fta8Dn aancua Applicant ha• 
( ) or ha• not ( XX ) pravioualy provided intra•tate 
tel•co-unioatiOJUt in I' lorida. It the azwwer i• hA,a, 

tully deaaribe the tollovi09: 

a) What •ervica. have been provided and when did 
theH aervica. be9in? 

l:») If the •ervice• are not currently offered, W'hen 
were they di•continued? 

D'ILIQ ORISW.I 

Thomas J. Counts 

Pre&ident 205 879 ~~67 
Title Telephone No. 

FORM PSC/ CMU 31 (11/91) 
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., 
•• ADLIC'ft 'f¥1 IIOI'•IMM'" trQ!M'" •• 

1. ~~ wue••w I"Da I uncSer•tand that all 
telephone COIIP&J'i.. auat pay a recj~Ulatory a••e•uaent 
f .. in tbe UIOunt of .1!5 of one arQADt; of it• CJro•• 
operatinq revenue 4erivl4 froa intraatate bulint••· 
Reqardl... of tbe gro•• operatinq revenue ot a 
co.pany1 a aint.ua annual •••••...at fee of $50 i• 
required. 

z. •a.• ..01:11!1 DZa I und• r • tand that all telephone 
co~i.. .u.t pay a qro•• r e ceipt• tax of tyo and 
one-half arcent on all intra and inter•tate bu.in•••· 

3. 8&LKI ~~ I undar1tand that a liVID percent 1al11 
tax auat be paid on intra and inter1tat1 revenue•. 

•· A»PLZC&~IO. rail A non-re fundable application t•• of 
$250.00 auat bl 1ubaittld vitb the application. 

1. aJICmlft UID VIID...aDI• c. aULUa I aoknovlldqe 
r101ipt and under•tandin; of the Plorida Public 
Sarvice ca.ai••ion • • Rul.. an4 orcSer• ralatinq to ay 
provi•ion of interexchanqe telephone 11rvioa in 
Florida. I al•o undar1tanc1 that it i• ay 
raapoa.ibility to coaply vith all current and tutura 
eo.ai••ion ·requirlalntl reqardift9 AAV 1arvioe. 

'. accmt.aCY o• u.LIC&!'IC.a By ay •ignature bllov, I the 
under1iqnld owner or officer of tha naald utility in 
tha application, at tilt to the accuracy of the 
intoraation contained in thi• application an4 

a••ooiatld attaohllAnta. I have read the toreqoinq and 
declare that to the bait of ay knowledge and belief , 
the inforaation i• a true and correct 1tateaent. 
Further 1 I aa aware that pur•uant to Chapter 837. 06, 
I' lorida statute• 1 vboever knowingly aake• a tal•• 
1tateaent in vritinq with the intent to ai•laad a 
public •arvant in the pertoraanoe ot hi• ottical duty 
lhall be guilty of a aild ... anor ot the ~•cond deqree. 

mLJU OUJC!lpl 

PORM PSC/CMU 31 (11/91) 

Title 
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•• III"Pll p •• 

PLORIDA m .BpBQHB IXC'N«jiB 

lAB ROtrl'IS 

Deacribe the aervice area in which you hold yourself out 

to provide service by telepbone ~Y exoban9e. Zf all 
ae.rvices listed in your tariff are not offered at all locations, 

so indicate. 

In an effort to assist you, attached is a list of aajor 

exchanges in Florida ahovin9 the ... 11 excbanqu with which each 

has extended area service (BAS) • 

•• PLOBIDA BAS FOR MAJOR lpCCHANGBS •• 

Extended service 
ArM 

PENSACOLA: 

PANAMA CITY: 

TAUAJIASSD a 

JACJtSONVILLB: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMO 31 (11/91) 

with 
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These Exgb.tMes 

C&ntonaent, Gulf Breeze 
Pace,Jfilton Holley-Navarre. 

Lynn Haven, Panaaa City Beach, 
YoUJV~stovn-Pountain and 
'l'yndall AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
an4 st. Marks. 

Baldwi.n, Ft. Georqe, 
Jacksonville Beach, callahan, 
Kaxville, Middleburg 
Oranqe Park, Ponte Vedra and 
Julinqton. 

Alachua, Archer, Brooker, 
Hawthorne, Bi9b Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake ( 821) , 
IICI.ntoab, Oklavaba, 
Or&neJe Spri.NjJs, salt Sprin9s 
an4 Silver Springs Shores. 



' ' . 

•• lLO'IP! D' 'M9' 'I"DEM c;anJ:I'QI •• 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PB'l'DSBURG I 

ORLANDO: 

WINTER PARI(: 

TITOSVILLB z 

COCOA: 

MELBOURNE: 

SARASOTA: 

PT. MYERS: 

FORM PSC/CMU 31 (11/91) 
-15-

New 8Jiyrna Beach. 

eent.ralliona 
Ba•tplant City 
NorthZepbyrhilla 
soutbPallletto 
w .. tclearwater 

St. Peter•bu.rcJ, Taapa-We•t anc1 
Tarpon sprinqa. 

clearwater. 

Bartow, MUlberry, Plant City, 
Polk City and Winter Raven. 

Apopka, Ea•t Oraft9e, Lake · 
Bu.eu Viata, oviedo, 
winderaare, Winter Garden, 
Winter Park, Montverde, Reedy 
creek, and oviedo-Winter 
Sprinq•. 

Apopka, Ba•t oranqe, Lake 
Buena Viata, Orlando, oviedo, 
Banford, WincSeraare, Winter 
Garden, OViedo-Winter Sprinq• 

Ready creek, Geneva and 
IIOntverde. 

Cocoa anc1 Cocoa Beach. 

cocoa Beach, Eau Gallie, 
Melbourne and Titu•ville. 

COCoa, Cocoa Beach, Bau Gallie 
and Bebaatian. 

Bradenton, Myakka and Venice. 

cape coral, Ft. Myer• Beach, 
North cape coral, North Pt. 
Myer•, Pine I•land, Lehigh 
Acr .. and Sanibel-captiva 
Ialanda. 



... 

•• IUJIJPl 

NAPLES: 

WEST PAUl BEACH: 

POMPANO BEACH: 

P'l'. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CMU 31 (11/91) 

'HP' uo:•••u c;anDIIJI •• 
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Marco leland and North Naplaa. 

Boynton Beach and Jupiter. 

Boca Raton, coral Sprinc)e, 
DHrtielcS Beach and Ft. 
LawSercSa le. 

Coral Springe, DeertielcS 
Beach, Hollywood and Poapano 
Beach. 

Ft. LawSercSale ancS North Dade. 

Bollyvoo4, Miui and Perrine. 

B011eatead, North Dade ancS 
Perrine 



llrpartmmt of &tatr 

I certify from the records of this office that COMMUNICATION NETWORK 

SERVICES, L.l.C. doing business ir Aorida as COMMUNICATIO~ NETWORK 

SOLUTIONS, L.L.C. Ia ·an AJabarila limited liability company aUthorized to 

transact business In the State of Aori'da, 't~uallfled on October 10, 1996. 

The document number of this limited tlablllty company Is M96000000392. 

I further certify that said limited llabftity company hu paid all fees and penalties 

due this office through December 31, 1996, and Ita status Is acttve. 

I further certify that aaJd limited liability company has not filed a Certiftcate o~ 

Withdrawal. 

fijbm unbrr mp l)anb anll tbt 
I .-ua 6tal of tf)r a.tatr of .1lort"ba. 
at~~~. tbrCaQatal.lbi• thr 

Tenth bapof OctOber, 1996 



Attachment • 
Current,... 

c.h 

Recelnbht 

Property end E~ 

Flmt.n & F1l&nl 

~~~ 

Aowtrt. Oepldlloli 

OIUiiGaloi• CCIIII 

eo.ou · a , """""'..,._, u.c 
I.Ndld ......... 
,..., • • 11r7 

Aowtrt. Anoltalb• • OIUiiiluCaoi CCIIII 

0..: 

1228.714.40 
31,101.13 

10.MUI 
10.oM.211 
e1ooo.oo 

3,471.78 

7,360.71 

(!4:00) 

4,72UO 

(!15.!10) 

I 711,00/J.OO 
43.J)OM 

7,035.53 

3,2!1.22 

200,000.00 

221.500.00 
(227,111127) 

I (23,015. 7t) 

211 , .. U7 

10,781At 

121,147.11 

200,000.00 

321,147.81 

(22pn.OS) 

• 307f70.fll 

tZja_; 

PIQI: I oft 



e A.chment II 

COliS &I r --.rtt .. u1111,UC ....... ,, I] ,..-y,., P8,gl 1 of2 

Cwnnt Mortfl v-roo. ..... ""*" ~Amoln ''*· ..... ""*" ~""*" 
,,...,_ 

A.....,.,. 

LD fiN ll'tbcKN • ......._ IOZIU I ueo• u .• 0.1214 14121.1 • 1,102.12 12.~ 0.1214 
LD tiW ll'tbcKN • lrnltll1lt 32*.1. ,.. .... 1 12.31~ 0.124 !let17.3. 7,001 .14 12.3~ 0.123 

LD fiN ll'tbcKN • ~ lllmlloc Ill 214.4. lUI 0~ OA211 247eU I 111.00 0.~ O.oo7 
LD fiN OIAbolnl · ~ 183n.l I 10.t1U4 ~ 0.123 110120.3 • 11.1711.34 ~ 0.111 

LD fiN 01Abo1n1 • lnhlt.slll 4778U I , ... 1 ~~~ 0.123 12*.4 • 10,044.tl 17.74~ O.t» 

LD fiN OIAbolnl· Oflllhcn 711.1 • ... 0~ o.m 2&mA I 422.00 0.~ O.ot7 
lD 8W OIAbolnl • .... I iliiiOi Ill 521.4 • )50.0. t.on. GMt ~ ... ear.oo ·~ O.GOM 

LD DE ll'tbcKN • ........... 2154.7 • WM O.JK o.oc 2154.7 • 242M O.u% O.GI2 

lD DE lnbol.nd • ....... 1637.8 • 12UI 0~ 0.012 1637.8 • 1211.0. 0~ 0-012 
LD DE lnbol.nd • ... 1&lollll 11.4 • 3.13 0.01~ 0.271 11.4 • 3.13 0.01~ om 
LD DE OIAbolnl · ~ 2116.1. DO.I7 0.71~ O.ol2 211U I 2JCU7 0.41~ 0.012 

LD DE OIAbolnl · 1rn1e1t1 110.6 • 11.32 0~ O.ol2 N0.5. 11.32 O.t4~ O.ol2 

LD DE OIAbolnl · Oflllhcn 21 .7 • 14.18 O.CM~ OMS 21.7 • 14.11 0.~ 0.,:163 
LD OE OIAbolnl · ... 1&lollll 3.81 1.17 0~ 0.326 Uf 1.17 0.~ 0.328 

cc 8W OIAbolnl · Oomeelc 771U I 1,N0.21 1.1~ G.211 12117.1 • 3,221.21 6.7~ 0.2M 

cc fiN OIAbolnl · Offlhcn Ul 1.27 0.00.. 0.313 Ut ue 0.01~ 0.313 

~F"'InocMne • 116..81 1""' • .,... 1.34~ 

~FHIJnoome • 110,00 ~ • .O.oo 1 .1&~ 

Dnc:by & • ,, ..... .._ • ..., 2.1~ • 1,222.00 2.1ft 

PegerS.. • • . oo 0~ • •.oo 0.63~ 

Pegera.Moe • 1,)44.tl .... ~ • 2,70U3 4.7ft 

Peoer~ • IIUO u~ • 1,111.1& 1.11% 

Ofw ~ 1nocMne • -M 2.~ • 2,1117.211 Ut~ 

Fnnoe Ctwge Income • ,. ... 0~ • 41.111 0~ 

TOCIII ~I,..,_ 214421.3 • !2,4!4.73 100.00.. 0.111 311100.1 ! 11,!0!.11 100.00% 0.146 

Colt of a.. 
COS LD fiN lnbol.nd • ......... • 2.-n ·~ 0.085 • 4,752.21 '·"" 0.017 

COS LO fiN lnbol.nd • ~ • 2,7)4.54 ~ 0.014 • U72.11 U1~ !).013 

COS LO SW lnbol.nd • ~~~~ • lUI 0~ O..Jel • t3UO o.a.~ O.CIOII 
COS LD fiN OIAbound • ........... • 1.110.27 ZI.Aft 0.111 • 13,7 ... 2A~ 0.12.4 

COS LD fiN OIAbolnl · ........._ • 3,f70.14 1~ o.oes • 4,121.31 ~ O.ol7 

COS LD fiN OIAbound • Oflllhcn • • . 12 0..,. 0..210 • 231..10 0~ o.ooe 
COS LD SW OIAbound • ••1ilill0i Ill • .... 0..,. 0.511 • 461.31 0~ 0.011 

COS LODE lnbol.nd • ........... • 1 .... 0.~ o.oee • 1 .... 0~ 0.011 

COS LD DE ll'tbcKN • ........._ • 11.21 o.m. 0.0111 • • .21 O.tK O.GII 
cos LD DE lnbol.nd ..... I ... Ill • 2.63 0.01~ 0.222 • 2.63 0~ 0.222 

COS LD DE OIAbound • ........... • 111.18 0~ O.o67 • tlt.M 0.2t'Mo O.o67 

COS LD DE OIAbound • ........._ • ee.ee 0.1~ o.oea • ee.ee 0.1~ 0.()51 

cos lD De~. Offlhoq • ..... o.cm. OAM • tM O.G2% 0.4M 

COS LD DE OIAbolnl· ... 1ilill0illl • 0.77 0~ 0.214 • 0.77 0.~ 0,214 

cos cc 8W OIAbolnl · Domello • 1,1 • .87 3.-... 0.110 • 1 ...... u.-~ 0.1110 

cos cc fiN OIAbolnl · ... liliiiOilll • OM O.OIM 0.2)1 • 2 .. 77 o.~ 0.212 

COS Aecumg F.- • 1.211U4 3~ • 1,t17.SI 3-lft 

COS~F"' • 110.00 ~ • 110.00 UK 

COSDnc:by .. I ...... • 171.11 2.0M6 • 1,1111M 2.0W 
COSPegerS.. • ZIOM 0""' • 210.14 0.51~ 

COS Peger 8eMoe • •u1 UK • 1.122M ,~ 

Colt of a.. . a.. • 0~ • 24UO 0.44'16 

T GUll COlt of 8elel • 21,147.17 77.41~ 0.117 • 31,25211 1...04~ O.ot3 

Of-Profit • 71137.ot 22-Ift 0.034 • 201!!!.11 H.tl% 0.0&2 



e Ca 

A~chment II 

I r .....,.,_......,u.c ...... , • ,._,1tl7 P-ot2of2 

e,.,.... 
~' Pl'omaloli • 4U4 0.14'l' 0.000 I 10U4 0,1"' 0.000 

Oflol Supplee I 131M 0.43% 0.001 • 740.6l U1% 0.002 
Blnka.tgee • ~.71 0.1~ 0.000 • 87.48 0.12% 0.000 

S..8lllllill • 10,7NM 33.11% o.oeo I te,m .eo 21.72% o.~ 

... eomn-· •. • ao.oa 2.~ O.oo4 • 4,61'7.14 7.1W 0.012 

~F- I NUl 2.74% 0.004 • 1,25311 2.21" 0.003 

Aqf.- • 0~ o.ooo • 18.45 0.03% 0.000 

Polelol • 111.82 0.43% 0.001 • 342.02 0.80% 0.001 ...,. • eoo.oo 1.54% 0.002 I 1,225.00 2.11'% 0.003 

~ I 21».00 0.84% 0.001 • 412.00 0.17'% 0.001 

~~~ I O.DO% 0.000 I 814.13 1.23% 0.002 

~ • 000% 0.000 • 212.11 0.&.2% 0,001 

Cll ~ [ 111118 ,_. • 71U1 2..44% O.oo4 • 1,311.18 2.33% 0.003 

Ba~Q.......WF- • 136.2t 0.42'1(, 0.001 • 220.11 0.341% 0.001 

Folding & lnNttlon F- • .,,12 0~ 0.000 I *3.12 0.1ft 0.000 

Olw~F- I 171.00 o.ew 0.001 • 217.00 OAnlo 0.001 

PIOW~IIIF- • 0.~ 0.000 I N .OO 0.1nlo 0.000 

LD~E..-. • eoo.oo UK 0.003 I 1.200.00 2.12% 0,003 

L!CF-~ • 1.00 0,02% 0.000 I 15-U 0,03% 0.000 

PftwPR91mCrdl • o.oe 0~ 0.000 • o.a 0.00% 0.000 

lnelmltF- • 0~ 0.000 I 100.00 0.11% 0.000 

T....,_. • , .. ,. 4.12% 0.007 I ........ ·~ 
0.012 

~· • 300.00 0.12% 0.001 • 442.00 0.1"' 0.001 

Admh, PloW e..- • 12M 0,1ft 0.000 • IOAS 0.14% 0.000 

T"""" ,.,_ .. • 630.00 ,..,,. 0.002 • 1,o61.50 1 .~ 0,003 

ur. ........ • 1.24 0.03% 0.000 I 11M 0.03% 0.000 ............... I 2,400.00 7..341% 0.011 I 3.1 • . 00 5.86% o.ooe 
Deral.....,_ • 4UO 0.13'l' 0.000 • 12.80 0.15% 0.000 

...... !~penN • NUl 1.64% 0.002 • 1,(111.12 1.11'l' 0,003 .....,_ I 32.00 0,1~ 0.000 • m.oo 0.41% 0.001 

RCA • 12:3.14 2n'l' O.G03 I 1,322.)1 2.34% 0.003 

Meclcere • , • • 32 o.an 0.001 I 301.21 0~ 0.001 

RITA • .AO 0.21% 0.000 • 132.15 0.23% 0.000 

SUTA • 315.2t O.ll'l' 0.001 I 51U1 ~~ 0.001 

lnoomeT._ • 0~ 0.000 I 10.02 0.14% 0,000 

Toe.!~ I 22,221.52 .. AI% 0.104 I 43,311 .74 7U2% 0.111 

Neelnoome • (14,N4M) ~.12% ~ ... • (23,015.71) ~..,. ~.OM 

~..,. ~ ............... --..... '¥ ........ o.w:#z 



PERSONAL 

BORN: 

CLUBS: 

WILLIAM A. ROBERTS 
3012 SOtmiWOOD ROAD 
BIRMINGHAM. AL. 35223 

BIOGRAPHICAL SKETCH 

MARCH l, 1936, EUFAULA, AL. 

VBSTAVIA COUNTRY CLUB 
WILLOW POINT COUNTRY CLUB 
nma.UB 
niB SUMMIT CLUB 

CMC ORGANIZA110NS: 
SHADBI VAJ.l.BY lOTARY 
BlRMJNOHAM VENTt.1RE CLUB 
1'tJINAIDUNI) MANAO£MBNT ASSN. 
MEMBER, BIRMINGHAM MUSBUM OF ARTS 

~ Attachment Ilia 

BOY SCOUTS OF AMERICA, VULCAN DISTRICT CHAIRMAN 
BIRMJNGHAM ARBA COUNCn., BOY SCOUTS OF AMERICA BOARD OF 

DIRECTORS 
BAGLB SCOUT, l9SI 
NBWCOMEN SOCETY 
ST. ANDRBW'S SOCBTY OF ntB MIDDLE SOtmt PRESIDENT 
ST. LUKE'S EPISCOPAL anJRCH. FINANCE COMM I TEE 
BIRMINGHAM 50C.mfEitN ARTS COUNCIL 

EDUCATION 
WASHINGTON AND LEE UNIVERSITY, AB ECONOMICS 
HARVARD SENIOil BANK MANAGBMENT SCHOOL 
UNITED STATES ARMY FINANCE SCHOOL 
LSU SCHOOL OF BANKING OF THE SOtmt 

COll.EO£ ACTMTIBS 
PRESIDBNT SIGMA ALPHA EPSILON FRATBRNITY 
WHO'S WHO 
DJSTINOUJSHED MILITARY GRADUATE 

MILITARY 
UNITED STATES ARMY· fiJlST LEUTENANT ·FINANCE CORP 



4lt Attachment IIIa 

PRESENT BUSINESS ACTIVITIES 
RQBF.RTS gNJIERPJUSf.S:-INVBSTMBNTS, ADVISORY, AND MEROfR 

ACQUJSffiONS 
~COMMUNICATION NETWORK SBVICES, CHAIRMAN AND CEO 
BOARD OF DIRECTORS, BARBO\JR COUNTY BANK 
BOARD OF DIRECTORS, AIL SEASONS TRAVEL 
BOARD OF DIRECTORS, OXMOOR DISTRIBUTJON CENTER (WAREHOUSE) 
BOARD OF DIR_ECTORS, CENTURY/CHASE, LLC (lWO OFFICE 

COMJ'LEXES) 
OWNER: lOA SHOPPING CBNTBR 

FAIRVIEW CEMETPJlY 
COUNTRY CWB ESTATES (RESIDENTIAL SUBDIVISION) 

BUSINESS BACKGROUND 

FIRST NATIONAL BANK, Of EJJFAULA 
PRESIDENT, CBA.IRMAN OF THB BOARD, AND CHIEF BXECTIVE OFFICE 
1969 NAMED ALABAMA'S OUTSTANDING YOUNG BANK..BR BY THE ALABAMA 
BANKERS ASSOCIATION 

OTHEIC. ACTIVITIES 
PRESIDENT, EUFAULA COUNTRY CLUB 
PRESIDENT, EUFAULA CHAMBER OF COMMERCE 
MEMBER. EUFAULA CITY COUNCIL (THJUm TERMS) 
BOARD OF DIECTORS, EUFAULA WATER WORKS AND SEWER BOARD BOARD 
OF DIRECTORS, Al.ABA..t.A ALCOHOL BEVER.AOB CONTROL BOARD 
BOARD OF DIRECTORS, NA TJONAL ALCOHOL BEVERAGE CONTROL ASSN. 

UNITED ALAB~HABiS PRESIDENT~ OPERATING OFflCBR, MEMBER BOARD OF DIRECTORS 

FIRST BANCGROYP·ALABAMA 
VIC£ CHAIRMAN AND MEMBER OF BOARD OF DIRECTORS 



Penoaal 

nomuJCouatl 
7511 Mossy Oak Drivo 
Montaomery, Al 36117 

Blognpbkal Sketch 

Born: MayS. 1957. Prattville. AI. 

Edueatloa 

e Attachment IIIb 

Auburn University, SA Business Administration. Major· AC®untlng. Minor· 
Economics 

USTA Qm Separation School 
Wang Buic Computer Languaae 

Actlvltla 

Member Alabama Telephone Regulatory Committee J 992-J 994 
Treaswer Alabama MiuiJsippi Telephone Association J 989-1995 
Board of Director· Call Pointi,IDc. 1993-1995 
Board of Director • MonroeviUe Ala YMCA 
Vice President of Monroeville Ala Dlx.ie Youth Baseball 
Board of Director· Monroeville Telephone Compeny,Inc. 
Board of Director· Montel Cellular Company, Inc. 
Board of~-Montel Long Distance Compeny, Inc. 
Board of Director - Mobile Chapter American Association of Accountants 

Buslaess Background 

Communication Network Solutions - President 
Communications Advisory Services 

Call Pointa,loc .• Oeoeral Mutpr 
Audio TelecoafeRDCioa Compeny 

Ropir Communications - General Manager 
Manufacturer of Audio Teleconferencing Bridging Equipment 

Frontier. Inc. - Vice President - Southern Region, Local Exchange Division 
National Tel~unicatioos Compeny 

Monroeville Telepwno ComJMpyd IDe. - Vice President and OenetaJ Manaaer 
Independent Local ExchlnF Telephone Compeny 



e Attachment Illb 

Montcl CeiJuler Conpny. Jnc. - Vice Praident aDd General Manqer 
CellularCompuy with ownership in two RSA•s 

Montcl I..ona OistaJg Company. Inc. - Vice President and General Manager 
Lona Piatancc Company that meracd with Frontier. lnc. 

m Ravonier. 1ne. -Financial Analyst 
Bleached Pulp Manuf~ 

Union CamP. Joe. -Financial Accountlllt 
Linclboe.rd Pulp and Paper Manufacturer 

Jackson. Thornton. & Co. CPA., • Staff Ac<:ountant 
Certified Public Accountina Firm 



Communkatlon Ne.A ~rvlcn, LLC. 
D/B/A Communication Network Solutions, LLC 
(C~S) 

TllhESUEEI 

Florida Tariff 1 · FL 
OriKinal Shut t 

TJlis IMiff contains the descriptions, rcgul.ation.s and ralea applying lo the rcS<llc of 

telecommunication sernces provided by Communication Network Services, U .C. DBA in 
Florida as Communication Network Solutions, lLC {hereafter .. Company", "carrier" or 
··eNS'') to locations within the state of Florida. This tariff is on file '"ith the florida Public 
Service Commission, and copies may be inspected, during norm:tl business hours, at the 
Company" principal placo of buaincas as shown below. 

Questions concerning operating procedures or any information contained in this tariff 
should be directed to: 

Tom Counts, President 
CNS 
120 Office Parle Drive, Suite 30 
Birmingham, AL 3S223 

Business Phone: Number- 888-S90-2677 
Fax Number 20S-871-7179 

ls!utd: March 15, 1997 EfTtcfivt: 

by: Thomas J. Counta, Prttldtnt 
120 Oft1u Park Dr. 

Blrmlngham, AI, 35223 



Communication Nt. Strvlcts, LLC. 
018/A Communication Network Solutions, 1.-LC 
(CNS) 

CHECK SHEET 

e Flortdu Tariff 1 - FL 
Original Sheet 2 

The foUowing tariff pages are effective as of the date shown at llto top of the respcctiw 
sheet(s). Original and revised shceta as nnmcd below comprise all changes from the 
original tariff and arc currently in effccl WI of the date on the top of this page. 

SHEET 

1 
2 
3 
4 
s 
6 
7 
8 
9 

10 
11 
12 
13 
14 
lS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 
26 
27 

bsutd: March 15, 1997 

by: 

SECTION REVISION 

Title Sheet Origirull 
Check Sheet Original 
Check Sheet Original 
Table of Contents Original 
Symbola Original 
Tariff Fonnat Original 
Scctic.t 1 Original 
Section 2 Original 
Section 2 Original 
Section 2 Original 
Section 2 Original 
Section 2 Original 
Seclion 2 Original 
Section 2 Original 
Section 2 Original 
Section 3 Original 
Section 3 Origirull 
Section 3 Origin3J 
Section 3 Original 
Section 3 Original 
Section 4 Original 
Section 4 Original 
Section 4 Original 
Section 4 Original 
Section 4 Ori~ 
Section 4 Original 
Section 4 Original 

EfftctJn : 

Thomu J. Counta, President 
llO Offlct Park Dr. 

Blnalnpam, AL l!UJ 



Communication Ne. Servtcts, LLC. Florida Tariff t - Fl. 
D/B/A Communication NetworkSolutJona, LLC 
(CNS) 

Ortatnal Shut 3 

TABLE OF CONTENTS 

Title Sheet. ...................................................................................................... . 

Check Sheet............ ...... . ........................ ... .... ..... .... .... . .. .. .. . .. .. .. . ... .... .... .......... 2 

Table of Contents.................... ........................................................................ 3 

Symbols, Reference Marb and AbbreviatiON . .. . .. .. .. .. .. . .. . . .. . .. .. . . . . . .. . . .. .. . S 

TariffFonnat .................... .................................................... ... ..... 6 

Section 1- Technical Terms and AbbnMations....................... ........................... 7 

Section 2 - Rules and Regulations....................... ... . .. . . . . . .. . . .. ... . ... . . . . . . . . ........ .. .. .. 8 

2.1 Undertaking of CNS . . . . . . .. .. .. . .. . .. . .. .. . . . .. . . . .. . . . . . .. . . . .. .. . .. . . . .. . 8 
2.2 Limitations . .. . .. . .. .. . . . ... . .... . . .... . .. . . . . .. .. . . . . . . . ... . . . . .. . . . . . .. . .. 8 
2.3 Liability ........... .. ................. ........ ............ ... ............. '... 9 
2.4 lntenuption of Service . .. .. . .. . .. . .. . .. .. .. . .. . . . .. . . . . . . . . . .. . . . . . . . . . .. .. 10 
2. 5 Return Check Charge .. . .. . .. . .. .. . . . .. . . .. . . . . .. . . . . . . . . . . . . . . . .. .. . . .. .. . 11 
2.6 Payment and Billing .. . . .. .. .. . . . . . . .. . . . .. . . .. . . . . . . .. . . . . .. . . .. .. .. .. .. .. 11 
2.7 Taxes .................................... .............................. .... .. 12 
2.8 Cancellation of Scrvice for Non-Payment . .. . .. .. .. . .. .. .. .. .. .. .. .. .. . l2 
2.9 Cancellation of Service by Cu!tomer .................................... 13 
2. 1 0 Minimum Service Period . .. .. . . .. . .. . .. .. . .. .. . .. .. .. . .. . . .. .. . . . . . . .. . .. 13 
2.11 Deposits . .. .. . .. .. . .. .. . . .. .. . . .. . . . . .. .. . .. .. . .. . . . .. . . . .. . . . . .. .. . . . . .. . . . . 13 
2.12 Advance Payments .. . . . . . . .. . . . . . . . . .. . . . . . . . . .. . . . . . . . . . . . .. . .. .. .. . .. ... 13 
2. 13 Discounts for Hearing Impaired Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
2. 14 Directory Assistance Charges for Handicapped Persons . . . . . . . . . . . . 14 

Section 3 - Descriptions of Service............................................................... ..... 1 S 

3. 1 Service Elements ... . . .. .. . . .... . . ... . . . . .. . . .. . . . . .. . . .. . . . . . . .. . . .. .. . .... 15 

3.1.1 Ti.rning of Calls . .. . . .. .. .. . .. . . .. .. .. .. .. .. . .. . .. .. . .. . .. . .. .. . . .. . . . 15 
3.1.2 Calculation of Distance .. . .. . .. .. .. .. .. . .. .. . .. .. . .. .. .. . .. . .. .. .. . 1 S 
3.1.3 Holiday Rates .. . . .. . .. .. .. . . .. . .. . . .. . . . . . .. . .. .. . .. . . . . . .. .. . . .. . ... 1 5 

b .•utd: March 15, 1997 EffKtlve: 

by: Tbaaal J. Couotl, President 
110 Offlu Park Or. 

Blnnln1ham, AL 35123 



Communltatlon Ne. Servttn, LLC. Florida Tariff 1 · FL 
Original Shtet -' 0 /B/A Communication Network Solutions, LLC 

(CNS) 

TABLE OF CONTENIS (Con'-) 

3.1 Services Offered . . .. .. .. .. . . . .. .. .. .. .. . . . .. . . . .. . . . .. .. . . . . . . .. . . . .. . . . . . . . 16 

3.2.1 Travel Card".. ...... ...................................... . ......... 16 
3.2.2 Business Service. ........................................... .. ..... 16 

3.2.2.A. ONE PJus .. .. .. . .. .. . .. . .. .. .. .. .. . .. . .. .. .. .. .. .. .. .. .. 1 6 
3.2.2.B. ONE Plus Gold .. . .. .. ... ....................... ... .. .. 16 
3.2.2.C. ONE 800 . .. . . . .... . .. . . . .. . . . . . .. . . . .. . . . .. . . . . ... .. ... 17 
3.2.2.0 . ONE 800 Gold .. . .. .. .. .. .. .. .. .. . .. .. . .. . .. . .. .. .. . .. 17 

3.2.3 Customer Account Coding .. .. . . .. .. .. .. .. . . . . .. . . . .. .. . .. . ... .. . 17 
3.2.4 CNS Private Line Service ... .. . .. .. . .. .. .. . . . .. .. .. .. . .. .. .. .. . ... 18 
3.2.5 Residential Service ... ... ..... ...... .................... .. ... ... ... 19 
3.2.6 Directory Assistance ......................... ...................... 19 

Section 4 - Rates.............. ............................................................................. 20 

4.1 Travel Card .. . . . .. . .. .. . . . .. . . . . . .. .. . . .. . . . .. . . . . . . . . . . . .. . .. . . . . . .. . . .. .. 20 
-'.2 Business R.ates .. .. ............................... .... , .. . .. .. .. . . . . . . . . ... 20 

4.2.1 ONE Plus . . . .. . . . .. . . .. . . . .. . . . . . . . . . .. . .. .. . .. . . .. . . .. .. . . . .. . .. . 20 
4.2.2 ONE Plus Gold ... ....... .............. .... .. .. ................... 21 
4.2.3 ONE 800 . . . . .. . . . .. .. . . . . . . . .. . . . . . .. . .. . . . . . .. . . . . . . . . . . . . .. .. . .. 22 
4.2.4 ONE 800 Gold ... .......... .......... ... . ................ .. ...... 22 

4.3 Customer Account Code .. . . .. .. . . .. .. .. . .. . . . .. . . .. .. .. . . . . . . . .. . . . . .. . 23 
4.4 CNS Private Unc .. . . .. . . . . .. . . .. . .. . .. . .. .. .. .. . . . . .. . . . . . . . . .. .. . . .. ... 24 
4. 5 Residential R.atcs . .. . .. . .. .. . . . . . . . .. .. . . .. . .. . .. . . .. .. . .. . . . . . . .. . . . . .. . . 26 
4.6 Directory Allistancc .. . . . .. . . . . .. .. . . .. . . . . . .. . .. .. . . . .. . .. .. . . . . .. .. . ... 26 
4.7 Special Rates for the Handicapped ................... .......... .... .. . 27 

4.7.1 Directory Assistance ...................... .... ........ ... ... ... 27 
4.7.2 Hearing and Speech Impaired Persons ............. ..... .... 27 
4. 7.3 Telecommunications Relay Service .......... .... .. ......... 27 

bsued: March 15, 1997 EfTtct1Vt: 

by: Thoma• J. Counts, Praldent 
llO Office Park Or. 

Blrmlnpaa, AL 35223 



Communkatlon Nt. Strvius., LLC. 
DfB/A Communication Network Solutions, LLC 
(CNS) 

Florida Tariff J • f'L 
Original Shttt 5 

SVMBQLS. REfERENCE MARKS ANJ) ABBREVIATIONS 

The following are the only symbols used for the purposes indicated below: 

D Delete or Discontint'e 

I Change Resulting In An Increase To A Customer's Bill 

M Moved From Another Tariff Location 

N New 

R Change Resulting In A Reduction To A Customer's BiU 

T Change In Test or Regulation But No Change In R.o1tc or Charge 

lssutd: Marth 15, 1997 EfTtdJvr: 

by: Thomas J. Counu. President 
110 Ofllce Park Dr. 

BJratngbam, AL 35113 



Communlcstfon Nt. ~rvicu, LLC. 
DfBIA Communication Network Solutions, LLC 
(CNS) 

IARIPF FORMAT 

Florid• Tariff 1 · FL 
Ortglul Shut 6 

A. Sheet Numbering • Sheet nwnbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However, new sheets aro occasionalJy added to the 
t.1:ri.ff. When a new sheet is added between ah~ts already in effect, a decimal is added. 
For example, a new sheet added between ahcota 14 and 1 S would be 14. 1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of 
each page. These numbers are uaed to dctenninc the most current sheet version on ftle 
with the LPSC. For ewnple, the 411 rcMJcd Sheet 14 cancciA the 3'cl reviaed Sheet 14. 

C. Paragraph Numbering Sequence - There are nine lc:vcbl of paragraph codina,. Each 
level of coding i.~ subservient to its next higher level: 

2. 
2. 1. 
2. 1. 1. 
2. 1. 1. A. 
2. 1. l. A. l. 
2. 1. 1. A. 1. (a). 
2. 1. 1. A. 1. (a). L 
2. 1. 1. A. 1. (a). I. (i). 
2. 1. 1. A. 1. (a). I. (i). (1 ) . 

D. Check Sheets - When a tariff filing is made with the Florida PSC, an updated check 
sheet accompanies the tariff filing. The check sheet lists the sheeL~ contained in the 
tariff, with a cross reference to the current revision number. When new p:sges are 
added, the check sheet is changed to reflect the revision. All revisions made in a given 
filing are designated by an asterisk (•). There will be no other symbols used on this 
page if these are the only changes made to i1 (i.e., the forrru~t, etc. remains the same, 
just revised revision levels on some pages). The tariff user should refer to the latest 
check sheet to find out if a particular abcct is the most current on file with the .florida 
PSC. 

Issued: March 15, 1997 

by: Thom•• J. Counts, Praldtnt 
llO Offkt Park Dr. 

Blnalop.m., AL 35223 



CommunlcatJon Net. Seniea, LLC. 
DIB/ A CommunlcatJon Network SolutJons, LLC 
(CNS) 

Florida TartfT l - FL 
Orit~lnal Shtel 7 

S.ECTION 1 -TECHNICAL TEBMS ANP ABB&EyJATIONS 

Access l-Ine- An arrangement which connects lhe customer's location to a CNS network 
switching center. 

Application of Tariff· 111is tari1f contains tho regulation and oharacs applying to ~nle 
telecommunication service~ provided by CNS to locations within lhc smte of Florida. 

Authorization Code - A numerical code assigned by the carrier to the subscriber for the 
subscriber's use in identifying the subscriber to the call accounting equipment at lhc time a 
call is dialed. 

Company or Carrier- CNS, unless the context means otherwise. 

Cyatomer. Subscriber • The penon, finn, corporation or other entity which orders or 
uses service and is responsible for the payment of charges and for compliance with tariff 
regulations. A business customer is a telephone company subscriber whOfiC usc of such 
telephone company service is prinwiJy or subtitantially of a business, profeuiona~ 
in.~titutional or otherwise occupational nature, or where the listing required is such as to 
indicate business use, and is therefore charged business ratet for basic telephone service. A 
residence customer is a telephone company subscriber whO!Ie use of such telephone 
company service is of a domestic nature, and not substantially of an occupational nature, 
and who is therefore charged residence rates for basic telephone service. 

Day- From 8:00 AM up to but not including S:OO PM local time Monday through f riday. 

Evening- From S:OO P.M up to but not including II :00 P.M. local time Sunday through 
Friday. 

Nlght/We<'kend ·From 11:00 P.M. up to but not including 8:00 A.M Sunday through 
Friday, and 8:00 AM Saturday up to but not including S:OO PM Sunday. 

Holidays - CNS recognized holidays arc January 1 • , July 411
', Labor Day, Thanksgiving 

Day and Christmas Day. 

Issued: Marth 15, 1997 

by: Thoma• J . Count., Pnsldtnt 
llO Ofllu Park Dr. 

Blrmlngbam, AL 35113 

EfTedlvt: 



Communication Netw. Servlees, LLC. Florida TarlfT I • FL 
Origin&;! Shetl 8 DIU/ A Communication Network Solutions, LLC 

(CNS) 

SECTION 2 -RULES AND REQULATlONS 

2. 1 Undertaking ofCNS 

Carrier furnishes telecommunications service to subscribers for direct voice and 
data rommurucation with atariona of any domC1Jtic telephone aytlcm within rho ~rtatc 
ofAorida under the terms oflhit Tariff. 

CNS installs, operates, and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this trui.ff. It may act as 
the customer's agent for ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to allow connection of a 
customer's location to the CNS network. The customer shall be responsible for aU 
charges due for such service arrangement. 

Service is available a1J houn, a1J days and is provided on a monthly baAis unles.'l 
ordered on a longer tenn. 

2.2 Limitations 

2.2.1 Services is offered subject to the availability of necessary facilities and/or 
equipment and subject to the provisions of this tariff. Carrier reserves the 
right not to provide service to or from a location where the neCCS.\aJ)' 
facilities or equipment are not available or do not meet minimum quality of 
service sl311dards as prescribed by the Florida Public Service Commission. 

2.2.2 Carrier restrves the right to discontinue service upon written notice, when 
necessitated by conditions beyond its contro~ or when the subscriber is 
using the service in violation of the provisions of this tariff or is in violation 
ofthe tariffs of the network carriers, or in violation of the law. 

2.2.3 All facilities provided under thiJ tariff arc directly conrroUed by CNS and 
the customer may not ttan~fer or IUIIign the use of service, except with the 
express written consen.t of CNS. Such transfer or assignment sha1J only 
apply where there is no in.tenuption of the usc or location of the service. 

lssutd: March 15, 1997 EfTectlvt: 

by: Thoma• J . Counta, Prtaldent 
120 Oftlee Park Dr. 

BlratfnCham, AL 35113 



Communication NtA ~n1tts, LLC. Florida Tariff 1 - I'L 
Ori«lnal Shttt 9 0/BIA CommunlcatJon Nttwork SolutJons, LLC 

(CNS) 

SECTION 2 - RULES AND .BEGULAJlONS CConl) 

2.2. Limitations (Conl) 

2.2.4 Prior written pcnnjssion from CNS is required before my assignment or 
tranBfer. All regulaliona and conditiON contained in this tariff stuU apply to 
all such pennitted assignees or rrnnsferccs, as weD as all conditions of 
service. 

2.2.S Service mJY not be used for any unlawful pui"J>>SS. 

2.3 Liability 

2.3. J The liability of the Carrier for damaacs arising out of rni.s1.tkes, omissions, 
delay~, ctTOrl or dcfocta in transmission c:x.curring in the course of 
fwnishing service and not caused by the negligence of tho subrlc:ribcr, 
commences upon activation of the sCfVice and in no event exceeds an 
amount equivalent to the proportionate charge to the subscriber for the 
period of ICI'Vice during which such mistakes, ornissiom, interruptiom, 
delays, errors, or defects in transmission occur. For the purpose of 
computing this amount, a month is considered to have thirty (30) days. 

2.3.2 Carrier shall not be liable for any claim or loss, expense, or damage 
(including indirect, special or consequential damage) for any interruption. 
delay, error, omission, or other defect in any service, facility or transmission 
provided under this ~ if caused by any person or entity other than 
carrier by any malfunction of any service or facility provided by any otm:r 
carrier, by an Act of God, tiro, war, civil disturbance, or ~t of government, 
or by any other cause beyond Carrier's control. 

lssued: March 15, 1997 EfTKtlvt: 

by: Thomu J . Counts, Pruldtnt 
UO Oftltt Park Or. 

BlnDlnKinlm, AL 35213 



Communication Netw. Services, LLC. Florida Tariff 1 • FL 
Orislnal Shrrt tO D/B/A Communication Network Solution., LLC 

(CNS) 

SI!:CTION l - .RULES AND REGULATIONS <Cool) 

2.3 Liability (Cont.) 

2.3.3 Carrier shall not be liable for and shall be fully identified and held hannless 
by customer apinst any claim or loss, expense or damage including 
indirect, special or conscqucntial damage, (l) for defamation, invasion of 
privacy, infringement of copyright or patent, unaut!r.rizcd use of :my 
tradellUIJ'k, trade name with or misappropriation or violation of any 
contract, proprietary or crcatiw right, or any other il\jury to any penon, 
property or cndry arising from the materW, data, infomuation or content 
revealed to, transmitted, procoaaed, handled or used by Carrier under this 
tariff, or (ll) for any act or omission of the customer; or(Ill) no agent or 
employee of any other earner shall be deemed to be an agent or employee 
of the earner. 

2.4 Interruption or Service 

2.4.1 Credit allowance for the intcnuption of service which is not due to the 
Company's testing or adjusting, negligence of the customer, or to the 
faihu-e of channels or equipment provided by the customer, arc subject to 
the general liability provisions set forth in 2.3. I . herein. It shall be the 
obligation of the cuatorner to notifY the Company immediately of any 
interTuption in service for which a credit allowance i8 dc!lircd. Before 
giving such notice, the customer shaD ascertain that the trouble is not being 
caused by any action or omission by the customer within his contro~ or i.'l 
not in wiring or equipment, if any, furnished by the customer and 
connected to the Company's facilities. 

bsurd: March 15, 1997 Effective: 

by: Tboaau J . Counts, Prrtidrnt 
llO omec Park Dr. 

Blnltnchaa. AL 35123 



Communication Ne. Services, LLC. Florida Tariff 1 • •·L 
Ortslnal Sh«t t 1 0/B/A Communication Network Solution•, LLC 

(CNS) 

SECTION l • R{JLES AND REGULATIONS <Cont.) 

2.4 Interruption or Semce (cont.) 

2.4.2 For purpose of credit computation, ewty month shall be considered to have 
720 hours. 

2.4.3 No credit shall be allowed for an interruption having a continuol''~ duration 
of Jess than two hours. 

2.4.4 The customer shaD be credited for an intCtTUption of two hours or more at 
the rate of 1n2o" of the monthly charge for the service or facilities affected 
for each hour or major fraction thereof that the interruption continues. 

Credit Formula: 
Credit .. N120 x B, where 
"A" • outage time in hours 
""B" • total monthly ch.trge for affected 

service or facility. 

2. 5 Return C heck C harge 

The subscriber will be uscssed a $20.00 handling charge for each instance of tho 
subscriber's check for payment of service being returned to the Carrier by the bank 
after being dishonored. 

2.6 Payment and Billing 

2.6.1 Service is biDed on a monthly basis. 

2.6.2 The subscriber is responsible for payment of aU ch.trges for services 
furnished to the subscriber. 

2.6.3 Billing will be payable upon receipt of bill. lntct"C111 will be charged on any 
amount unpaid after thirty (30) days, at n rate of 1.5% per month. 

Issued : March 15, 1997 EfTtdlvt: 

by: Thoaaat J, Count~. Praldtnt 
llO omee P.rk Dr. 

Bll'lllln&baa, AL 35113 



Communication Ne .... ~rvt~es, LLC. Florida Tariff I - •·t_. 
D/B/A CommunlcatJon Network SoluUona, LLC 
(CNS) 

O riKinal Sheet 12 

SOCTJQN 2 - RYLES AND REGULATIONS CContl 

2.6 Payment and Billing (Cont) 

2.6.4 Carrier I"CSC1"\a the rigbJ to dcoy service to applicanta, or subscribcn whose 
financial condition is not acceptable to the Carrier 

2.6. 5 If notice of a dispute as to changes is not received in writing \\'ithin 30 cbys 
after a billing invoice is issued, the invoice shall be considered correct and 
binding on the Customer. 

2.7 Taxes 

2. 7.1 All state and local taxes (i.e., gros.• rcceipcs tax, sales tax, municipal utiljtic:s 
tax) arc listed as separate line items and arc not included in the quoted rates. 

2.7.2 If at a future time a municiPllity, eowttry, or other local taxing authority 
acquires the legal right, and impotes " ux, fee or charges shall be billed to 
the subscnbers n:ceMng service within the territori.tl limits of such 
municipality, COWlty, or other local taxing authority. 

2.8 CancellatJon or Service by Carrier ror Non-Payment 

2.8.1 The Carrier, upon written notification to the subscriber, may discontinue: 
service incwring any l.iabitity if within 30 days after rendition of hill the 
Carrier has not received fuD p.1yment for service rendering hereunder. 

lssurd: March IS, 1997 EfTutlvr: 

by: ThoiiUll J. Counts, Prnldtnt 
120 Ofllet Park Dr. 

Blralll8ham, AL 35'223 



Communkatlon Nttw.Strvlces, LLC. Florida TartfT I - FL 
Ortt~lnat ShttC 1J DIB/A CommunltatJon NetworkSolutJoM, LLC 

(CNS) 

SECTION 2 -RULES AND RECU11ATIONS CConL) 

2.9 CancellatJon by Customer 

2.9.1 Service may be canceled by the customer only on not ICSII lhnn ten (10) 
days prior wrinen notice to canier. 

2.9.2 If the customer ordm service requiring special facilities dedicated to the 
customer's usc and then cancels his order before the service begins, 
before some other period muiWllly agreed upon by the customer and 
canier, a charge will be made to the custom.:r for the non-recoverable 
portions of expenditures or liabilities incwrcd cxprcs..4!1y on behalf of tho 
customer by canier and not fully rcimbW'SCd by installation and monthly 
charges. If; based on the order, any construction has either began or been 
completed, but no service provided, the non-recoverable cost of such 
construction shaD be borne by the customer. 

2. 10 Minimum Service Period 

2. 1 0.1 The minimum period of service is one month unless spccificaUy agreed 
upon by both the subscriber and company. 

2. J J Deposits 

2.11.1 CNS does not require a deposit from the customer. 

2. 12. Advance Payments 

2.12.1 For customers whom the canier feels an advance payment is necessary. 
the canier reserves the right to coOect an amount not to exceed one ( I ) 
month's estimated charges as an advance payment for service. This will 
be applied against the noxt month 's charges and if necessary 3 m:w 
adv:mce payment will be: co11c:ctcd for the next month. 

bsutd: March 15, 1997 EfTt-dlvt: 

by : Thomas J . Counta, Pnsldtnt 
120 Office Park Dr. 

BlrmJn1ham. AL J5llJ 



CommunJcatlon Ne. ~rvtca, LLC. Florida Tariff 1 - FL 
Original Shu t 14 DIB/A Communic:ation Network Solu1toru, LLC 

(CNS) 

SECTION 2 - RULES AND .REGULA TJQNS CConl) 

2. 13 Discounts ror Hearing Impaired Customers 

2.13.1 Intrastate toU message rates for mo users, which is communicated using 
telecommunications device for the deaf (IDD) by properly certified 
business cstablishmeniB or individuals equipped with mo·s for 
communications with hearing or speech impaired persons, shaD be evening 
rates for daytime calls and night rates for evening and night calls. 

2. 14 Directory Asslstanct Cha11a tor lfandlcapptd Persons 

2. 14.1 Pursuant t.o Florida Public Service Commission Rules and regulatioru;, CNS 
will not charge for the first SO directory assistance calls made each month 
by a handicapped person. 

bsued: March 15, 1991 EfTtdlve: 

by: Thoaau J. Counts, President 
120 Office Park Dr. 

Birmingham, AL 35213 



Communication Netw~rvtus, LLC. Florida Tariff 1 - FL 
Original Sheet 15 DIB/ A Communication Network Solutloru, LLC 

(CNS) 

SECTIQN 3- P£SCRJPTION OF SERVICE 

3.1 Service Elements 

3. 1.1 Timing Calls 

Call timing begins when called party nnswers the call (i.e. when two way 
communications arc established.) . Call timing stops when either calling or 
called party discoMects from the call. Answer detection is based on 
standard induatry aruwcr detection methods, including hardware and 
software aruwcr detection. There are no billing charges applied for 
incomplete can.. 

3.1.2 Calculation of Distance 

Usage charges for all mileage sensitive products nrc based on the airline 
distance between rate centers associated with originating and tenninating 
points of the call. 

The airline mileage between rate centers is determined by applying the 
formula below to the vcr1i~ and horizontal coordinates associated with the 
rate centers involved. The Company uses the rate centers and associ:ucd 
vertical and horizontal coordinates that are produced by Bell 
Communications Research and their NPA-N>LX V & H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

FORMULA 

3.1.3 Holiday Rates 

I z z 
I ( Vl - V2 l + C Hl - H2 l 

10 

On January 1, July 4, Labor Day, Tban.ksgiving Day and Christmas Day, 
Evening Rates apply from 8:00 A.M to 5:00 P.M. in lieu of regular rates, if 
holiday faDs on a weekday. 

lu ued: March 15, 1997 EfTt dlvt: 

by: Thomas J. Counta, Praldent 
llO Ofllet Park Dr. 

Blnalngham, AL 35223 



Communication Ne. Servtees, LLC. Florida Tnrl fT 1 - FL 
Urigt.tOI ' hHt 16 DIB/A Communication Network Solutions, LLC 

(CNS) 

SECTION 3 • QESCBIPTLON Of SERYJCE < Conl) 

3.2 Services Offered 

3.2.1 Travel Card 

Travel Card service offers acces.CJ to CNS switching facility through 800 
access numbers. c.Jls arc timed in 1/10111 minute increments, after the initial 
thirty seconds of each caD. A usage rule, as described in section 4.1. ill 
levied from the cWitomcr'a home exchange to the tcnninatlng exchange. 

Upon acccsa to CNS' switching facility, the customer may originate calla via 
other CNS services through the usc of the cuo~tomcr's regular Identification 
Code. 

3.2.2 Business Service: 

3.2.2.A. ONE Plus 

One Plus service is 1 + and 0+ toll that enables the subscriber to 
call stations of any domestic telephone system in florida. Calh 
arc timed in 1/ lot" minute increments, after the initial six seconds 
of each call, and arc individually rated on the basis of distance, 
duration and time of day/day of week. Service is accessed by 
designating CNS as the long-distance carrier and by dialing I + 
the called number and/or dialing lOXtXX + 1 + the called number. 
Rates are set forth in the Ratell and Charges portion of this tariff. 

3.2.2.B. ONE Plus Gold 

ONE Plus Go.ld is dedicated access discounted toU service that 
enables the subscriber to caU stations of any domestic telephone 
system in Florida. Calls arc timed in 1/1 Oth minute increments 
after the first six seconds arc individually rated on the basts of 
diJtancc, dura lion and time of day/day of week. Rates arc set J orth 
in the Rates and Charges portion of this tariff. 

bllutd: Man:h 15, 1997 EfTtcCive: 

by: Thomu J. Counu, Prnldtnt 
tlO <>f1kt Park Dr. 

Blnaln8ham, AL 35223 



Communication Netw~rvlcts, LLC. Florida Tarl.fT I - FL 
Original Sheet 17 0!8/A Communication Network Solutions, LLC 

(CNS) 

SECTION 3 - QESCRIPTlON Of SERVICE CCqnt.l 

3.2 Service OfTerfngs (Cont.) 

3.2.2 Business Service {Cont.) 

3.2.2.C. ONE 800 

ONE 800 service is a non-dedicated access toU ICMcc that 
enables the sublcriber to receive caltJ from any domc:11tic 
telephone system in F1orida over the subscriber's local exchange 
service tine, and the charges for such calls are billed to the 
tcnni.nating subscriber, rather than to the originating party. C'aUs 
arc limed in 1/lOth minute inorcment11, after the irJ tial six seconds. 
Calls arc individually rated on the basis of distance, duration and 
time of day/day of week. Rates e:-c set forth in the Rates and 
Charges portion of this tariff. 

3.2.2.0. ONE 800 Gold 

ONE 800 Gold is dedicated access toll service that enables any 
station of any telephone system in F1orida to caD tho subscriber 
toll free. Calls are limed in 1/IOth minute increments after the 
first six seconds, and are individually rated on the basis of 
distance, duration and time of day/day of week. Rates and 
Charges are set forth in the Rates and Changes portion of this 
tariff. 

3.2.3 Customer Account Coding 

Customer Account Coding is an optional feature available to customers who 
desire internal accounting abilities such that a two, three, or four digit 
number may be assigned to an a~unt. Rates arc set forth in the R.otC3 Md 
Charges portion of this tariff. 

bsued: March IS, 1997 Effective: 

by: Thomu J . Counts, Praldtnt 
1lO ()fib Park Dr. 

Blnaln&hul, AL 35213 



CommunJcatJon NmritServtcea, LLC. Florida Tariff 1 • FL 
Orl1lnal Shttt 18 D/B/A CommunlaatJon Nftwork SolutJom, LLC 

(CNS) 

SECTION 3- DEscRIPTION OF SERYICE <Conl) 

3.2 Service OfT'erlngs (Cont.) 

3.2.4. CNS Private Ltne Service 

This service is offered when in the judgment of the company, adequntc and 
appropriate facilities are available and consi4its of provi11ion of an intralata 
decticatcd accoaa channel suitable for an:dog voice or digital data 
commwticationa between and/or among the Company's point of presence 
(POP) in Florida. Charges include an inst41lation charge, a Oat rate monthly 
recurring charge and a charge ba.lled on the airline distance between the 
points of presence. A monthly recwrin& charge discount will apply when 
the &11bscnbcr's private line service falls wilh.i.n a specified senricc term. 

The company may also provide, to the subscriber, when interlata services 
arc provided as stated above, and incidental to the provision of those 
IICI'Vicea, acceas channels between the subscriber's premises and any other 
point in Florida not served by a Company point of presence a! rates 
identical to the rates of the exchange earner or carriers providing the 
service. Access will be provided the subscriber on this same reimbursement 
rate basis for the chaMelJ connecting the subscriber premise to the 
Company point of pretence on both the originAl ling and terminating ends. 

llsutd: March 15, 1997 EfTtc1lvt: 

by: Tho•• J, Coun:ts, President 
110 Oflkt Park Dr. 

Bl,..lnlham, AL J5llJ 



Communication Netw.Strvtc:n, LLC. Florida Tariff 1 • FL 
OrfgJnal Sheet 19 0 /BIA Communication Network Solution_,, LLC 

(CNS) 

SECUON 3 - DESCRIPTION OF SERYlCE <Coot) 

3.2. Servtce Offerings (Cont.) 

3.2.5 Resldent1al Servtce: 

Residential sef'\lice is 1 + and 0+ toU that c:n3bles the subscnlx.-r to caD 
statiOllll of any domestic telephone system in F1orid4. Residential 800 
service is a toll service that enables tho subscriber to receive calls from any 
domestic telephone system in Florid4 over the subscriber's local exchange 
service line, and the charges for such calls to be billed to the tcrminatini 
subscriber, rather than to the originating party. CalJJ are timed in 1/ JO 
minute increments, after tho initial thirty seconda of each clllJ, and arc 
individually rated on the baais of distance, duration and time of day/d4y of 
week. Sef'\lice is acccsacd by designating CNS as the long-distance canier 
and by dialing 1 + the called number and/or dialing 1 OXXX + I + the called 
nwnbcr. Rates arc act forth in the Rates and Charges portion of this tariff. 

3.2.6. Directory Aulstance 

~tory As&istance denotes tho provision of telephone numbers by an 
operator at a directory usistancc location of an intcrcxchangc canier or 
telephone company, when tho operator location is accessed by a customer 
by dialing tho appropriate NPA-555-1212. 

bAutd: March IS, 1997 Efrt•ctlve: 

by: Tbomu J. Counts, Pr~sldtnt 
110 Office Park Dr. 

BlnDin1ham, AL 35213 



Communla.tion Ne .. Servlca, LLC. 
0 /B/A Communla~tlon Network Solutions, LLC 
(CNS) 

Florida Tariff I - FL 
Original Shc-tt 20 

SECIION 4 - BATES 

4.1 Travel Card 

fNTRASTATE LONG DISTANCE TRAVEL CARD RATES 

Usage rates are calculated fonn the customer's home exchange to the tmrunating location 

4.2 Business Rates: 

4.2.1 <>~E Plus 

INTRASTATE LQNG DISTANCE SWITCHED RATES 

~...,.. .. , .. ···~----·--:-. · . ., · ~-·. · ·· ·-IJ~:~::It:!~:rn:;:t .. ~ t r ' ' • :., 1 •I ,. : ' 
1 

I ,. j 61 ~ • t ! • ·-"" . " ... -c .... ,..~ .•. __ ,.-· .l.. •• ...r.. - ...... . ~ 
Day I Evvui.JIK I NiW!t RatC1J 

1+ 0+ 
Mileage Initial Each Add'l lnillal E11ch Add'l 
Bands 6 Seconds 6Seconds 6Seconds 6 Seconds 

All ~ .0149 $ .0149 $ .0149 $ .0149 

Installation fee; None 

Monthlv Rccuaina Charge: None 

Iuutd: March 15, 1997 Effective: 

by: TholllU J . Counta, Pruldtnt 
110 <>mce Park Dr. 

Blrmlnaham, AL 3Sll3 

Surchnrae 
$ .15 



CommunlcatJon Ne. Strvi«S, LLC. 
D/B/A Communication Network: SolutJons, LLC 
(CNS) 

Florida TurifT 1 · FL 
Original Shttl l 1 

SECTION 4 - BATES CCopt,l 

4.2 Business Rates (cont.): 

4.2.2 ONE Plus Gold: 

INTRASTATE LONG DISTANCE DEDICATED RATES 

Facilities Ordered Through CNS: 

~-~- -:·:·a..--·:l~· ... ·n:· ·~ ·,· ·:-· ;~~·r··.··:.·.Tr"n~ 
.. -·-' .:>: ... "'.- .•• · ... •_:.:;.._ ..... ·.;_. _,...,; .1. 

Facilities Ordered Through CNS 
Day I Evenina I Niall I Rates 

1 + 0+ 
Mileage Initial EachAdd' l lruual Each Add'l 
Bands 6 Seconds 6 Seconds 6 Seconds o Secon<!; Sureharae 

AD $ .0095 $ .0095 S .009S $ .009S S .7S 

Customer Ordered Facilities: 

~~· _..,. ·--rr · .. -. ·: o, .. _. ""{'' •. "('l""""~-1,~~ 
""·~ i: , ; ); .. ' . ' • ' \. .. {' \,. : .... : .,1 ,..__ - : 

Customer ~d Facilities 
Day I E~ I Ni$iha Rates 

1+ 0 + 
Mileage Initial EachAdd'l Initial Eoch Add'l 
Bands 6 Seconds 6 Seconds 6 Seconds 6 Seconds Swchwe 

All S .OJOS S .OlOS S .OlOS $ .OlOS $.7S 

InsJallation Fcc: None 

Monthly recurring charge: None 

lssutd: March ts. 1997 EfTectl\'e: 

by: ThoiJlu J . Counts, Prnlde.nt 
120 Offi« Park Dr. 

Blrmlngh•m, AL 35213 



Communication Ne .. ~rvtea. LLC. 
D/BIA Communication NetworkSoluUons, LLC 
(CNS) 

Florida Tariff 1 - FL 
Original Sheet ll 

SECTION 4 - RATE$ <Conb> 

4.2 Business Rates (cont.): 

4.2.3 ONE 800: 

INTRASTATE LONG DISTANCE RATES 

~"'!'·--~;j'" , ... t ... -.-:' l : \'•~·;~-1'"')ili'l'IIl'""r'';':--... ~~..-~ 
•. - · . - . . , --. : .':" _ ... ,-... ~ •. ~-4.v- \.4 •• L.:..t..~ 

Day I Evening I Night Rates 
800 Service 

Mileaae Bands Initial 6 Seconds I Each Add' l 6 Seconds 

AD $ .0149 I $ .0149 

InstaUation Fee: None 

Monthly r«urrlna cJwac; None 

4.2.4 ONE 800 Gold: 

INTRASTATE .LONG DISTANCE DEDICATED RATES 

Facilities Ordered Through CNS: 

··y-:~·-·--· t.f_ '. ' 
\' ~ ....... ,.~ • .....,.,..rr,:"~;-<·~~--·· ..-...~-·~~~~ 

_· · •I _-; '! . ~ . • ) 1 I • , , ._, ...... "" • ... • _. ~ _ ~ • 

Mlleaae Bands 
AD 

bturd: Murch 1!, 1997 

by: 

Facilities Ordered Through CNS 
Day I £ ..... .;.~~~. I Night Rates 

800 Service 
Initial 6 Seconds I 

$.0095 I 

Thoaau J . Count&, PrHidrnt 
llO omce Park Dr. 

Blnnlngham, AL 35123 

Eac:h Add' l 6 Seconds 
$ .0095 

Effrctln: 

·-



Communication Ne.A ~men, LLC. 
D/B/A CommunJcaUon Network Solution .. LLC 
(CNS) 

Florida Tariff 1 • FL 
Original Sh«t 23 

SECTJON 4 - BATES CCont.l 

4.2 BWJineu Rates (cont.): 

4.2.4 ONE 800 Gold (cont.) 

Customer Ordered Facilities: 

~:-or-~~·~- .. - •: .... ·;"·~~~ffi'!J:IT~ 
J 1 I I • • , fl . ,J . . . . . . . . • .r~"L:"" . . J. ,_, ... - -

Customer Ordered Facilities 
Dav I EveninP. / Niiht Rates 

800 Service 
Mileage Banda lnlllal 6 Seconds - I E!.cll Add' l _c! Seroncb 

AU S.OlOS S .OJOS 

ln<~l4llation Fee: None 

Monthb' recurrisli chaw: None 

4.3 Customer Account Code 

Two, three, or foW" digit code ............ ... .... ....................... ........ $10.00 I month 

l.uued: March 15, 1997 

by: Thoaau J . Count., President 
llO Oftke Park Dr. 

Birmingham, AL JSUJ 

Effective: 

-



CommunJcatlon Nt. Seniees, LLC. Florid• T1rifT l · FL 
Onslnal Shttt 24 DIB/A Communication Nttwork SolutJons, LLC 

(CNS) 

SECTION 4 - RAit:S <Coot,) 

4.4 CNS Prfvalt> Line 

4.4.1 Charges between and/or among the Comptmy's Points of Presence (POP) 

Usage charge: None 

lnMa!lation cbarac: 
Analog Voice ............................... . 
19.2 Kbps DDS ............................ . 
56Kbps DDS .. .................... ......... . 
I. 544 Mb DDS ............................ .. 

Monthly ~YCwrina cbqg: 

Per Analoa Voice Grade Cbannel 
Milca&e Bansl• Fixed Charac 

1 ·SO $ S9.50 
51 • 100 105.00 

101. 500 128.00 
Over 500 235.00 

$125.00 each chmncl 
S22S.OO each channel 
SJSO.OO each clunnel 
$495.00 each T-1 

Per Mile 
$ 1.75 

.68 

.45 

.26 

Per 19.2 kbps DJajtal Data Scrvico CPOS) Cbann~l 

Mitcaac Band• Fqcd Cbarac f££..&\~ 
I • SO S 82.SO S 3.20 

51 - 100 165.00 1.15 
101 • 500 260.00 .55 
Over 500 925.00 1.42 

• compunng rurltne mileage are described in Se<lllon 3, Page I o ofthu Tanlf. 

Issued: March 15, 1997 EfTrctlve: 

by: Thomu J . Counta, P~•ldent 

110 OfJJce P1rk Dr. 
Blnaln&ham, AL 35223 



Communication Nt.,.lt Stnius, LLC. Florida Tariff I · FL. 
0/B/A Communication NttworkSolutlons, LLC 
(CNS) 

OrigJnal Shtd 25 

SECTION 4 - CConb> 

~.4 CNS Private Line (Cont.) 

4.4.1 Charges between and/or among the Company's Points or P~nce 
(POP) (Cont.) 

Monthly rccuning charges: (Cont.) 

Mileage Band• 
1 -so 

S1 - 100 
101. soo 

Over soo 

FixcdChamc 
s 230.00 

460.00 
S45.00 
925.00 

PcrMUc 
S 6.8S 

3.20 
2.1 s 
1.42 

Per .1 .S44 Mh CI·ll Diaitat Data Service COPS> Cha!lll£1 
Mileage Band• Fi:sc<l Cbatae Per Mile 

1 - SO S 336.SO $28.00 
51- 100 895.00 1".00 

101 • SOO 1,078.00 l.t.. SO 
Over soo 1,325.00 11.00 

4.4.2 Charges for LocaJ Access 

Usage charges: (1 ) 

Jns!allation fee: (1) 

Monthly fCCUil'ina charges: (1} 

(1) In addition to all other mtes prescnbed an 4 4 I, the subscnber shall 
reimbwse the Company for all local channel charges imposed by a local 
exchange carrier(s} for provision of the originatjng or terminating occess 
channel and any other servioe facility not provtded by the Company. 

• c omputing aitlme mileage arc described m Section 3, Page lo orttus T11111T 

l.ssue4: March 15, 1997 EfTtdlvt: 

by: Thoma• J . Counts, Pruldtnt 
120 Oflke Park Dr. 

Blrmlnwham, AL 35223 



Communlcntlon Nt.,tlt Servlct'S, LLC. 
D/B/A Communication NetworkSolutJona. LLC 
(CNS) 

Florida TarifT I - FL 
Original Sh«t 26 

SECTlON 4 - CConl) 

4.5 Residential Rates: 

JNIRASI AIE LONG DISTANCE SWITCHED RATES 

~\··--~·· · ............. ,, i'f"'.i/'' .,.\-~-·~ 
...!!_~-~'c.-· \ L -~ \ .~ • .l I-~--- · ....... ..:-4-!,_;..:~_i' .. 

Night Rates 
1 + I 800 Service 0+ 

Mileage Initial Each Add'l Initial Each Add'l 
Bands 30 Seconds 6Seoonds 30 Seconds 6 Seconds 

AD $ .0645 $ .0129 $ .0645 $ .0129 

Installation Fee: None 

Monthly Recurring Charge; $3.00 per line 

4.6 Directory Assistance 

Per call per NPA ........................................................................ $0.85 

Lssutd: Much 15, 1997 

by: Thoau J . Counts, Pnaldent 
120 Office Park Dr. 

BJrmlngham, AL 35223 

EITmlvt: 

Surchante 
$ .75 



' Communication Nd,..itStn1cn, LLC. Florid• TarifT 1 · FL 
OrfKinal Shttt 17 DIB/A Communication Network Solutions, LLC 

(CNS) 

SECTION 4 - (Cont.) 

4.7 Special Rates for the Hllnldcapped 

4. 7.1 Directory A.ssiJtancc 

There shall be no charge for up to fl.fty calls per billing cycle from line or 
trunks serving individuals with disabilities. The company shall chnrae the 
prevailing UUiff ra1c1 for C\let)' cnll in extcs!J of SO withln a billing cydc. 

4.7.2 Hearing and Speech Impaired Persons 

Intrastate toU message rates for TOO users haU be evening rates for 
daytime caDs and night rates for evening and night calls. 

4. 7.3 Telecommunications Relay Service 

For intrastate toU calls~ from the relay service, the Company will, 
when billing relay calls, discount relay service calls by SO percent off of the 
otherwise appUcable rate for a ''Oice nonrelay call except that when: either 
the calling or caUed party indicates that either pal1)' is both hearing ;md 
visually impaired, the call shill be discounted 60 percent off of the 
otherwise applicable rate for a voice nonrelay call. The above discounts 
apply onJy to time-scnsitiw clements of a charge for the call and hall not 
apply to per call charges 5UCh as a credit card surcharge. 

Jssutd: Murch 15, 1997 EfTtdlve: 

by: Thomu J . Counts, Praldent 
120 Oftke Park Dr. 

Blrmlnth•m, AL l5l2J 
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