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Sbaryn Smith, Director 
Division of Adminislrativc Hearings 
1230 Apalacbee Parlcway 
DeSoto Buildina 
Tallahassee FL 32301 

April 14, 1997 
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II..ANCA S. 1iA V6 
tnECTOil 
(ll04) 41 ).4110 

Rc: Dock.e1 No. 9JG04.7-! I • Complllnt of Thomas W. Hart against 
Florida Power ct. Light Company rcprdlna bac:kbilling. 

Dear Ms. Smith: 

Commission staff have recommended, and the Cluainnan has approved, the referral of the: 
above-referenced docket to your Division for hearing. I am forward ina copies of material from 
our doc:ket file for your examiner's UJe in preparation of the case. 

When the c:ase is set for bearina, please furnish my office with a copy of the notice so 
that it may be included in the docket file. Also, note that I am enclosina a copy of this 
transmittal letter. As 100n u a cue number iJ assigned, please complete the ::,:anks and return 
the copy to me. 

You may contact our staff counsel, Cochran Keating, a.t 413-6193, if you have any 

~CK --qu-ICStions reganiing the case. 
AF"A 

Sincerely, 

eF~t~ APP 
CAF 
CMU __ _ Bureau of Records 
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- -••= Commission Chairman Julia L. Johnson 
Cochran Keating 
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DATE: 
'ii'O: 
FROM: 
RE: 

April 8, 1997 
OOMMISSIONBRS 
NANBTI'E FISHER, SCHBDUUNG COORDINATOR~ 
DOCKET TO BB ASSIGNBD TO DOAH 

The following docket was tentatively assigned to DOAH by the Chalrman. Unless 
you have objection, a transmittal letter will be prepared by Records and Reponing Cor 
the docket to be transferred on Monday, April 14, 1997. 

Docket 970047-Bl - Complaint of Thomas W. Han against 
Florida Powe.r &. Ught Company regarding bacltbilling. 

lC you wish to see a copy of t.he transmittal letter before it is sent to 
DOAH, please let me know and I will get a copy to you {or your additional review. 

ACK -

AFA -
APP 

CAF eet Blanca Bayo 
CMU _ --L:Nwnrene Davis 
CTR Bev DeMello 

BOb Elias 
EAG -~W"""'lliam C. Keating 
LEG R.eese Goad 
LIN Kay FlyM o/ 

cr Joy Kelly 
Sandy Simmons 
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DATE: Apri12, 1997 EPOR'rlltl 

TO: Nanette Fisbcr, Scheduling Unit Coordinator, Division of RecordJ and R.c.-,.:nting G 

FROM: William c. Kea~ina. AtiOI'M)', I>ivmoo of J&&ll Services ~ ~vl?' 
RE: Doc:kd No. 970047-EI ·Complaint o.f Tbotnas W. Han qalnst Florida Power 4 Lisbt 

Compauy reprdina t.ckbilllna, 

On August 14, 1996, Tbomu W. Hart rcaistcred a complaint aaainst Florida Power & 
Lisbt with the Divilioo of Collsumer A1ll.in. Mr. Han felt that be wu unjustifiably cJwaed 
with curreot diversion. and he disputes the amount rebilled 1D his account On Febnwy 24, 
1997, the Commission issued Order No. PSC97~1S-FOF-EI, Notice of Propotcd Agency 
Action Order Denyina Complaint Mr. Han timely filed a Petition on Proposed Agency Action 
to protest tho Order. 

'Based on the foreaolna. Staff recommends that this matttr be aet for bearina. Because 
th.e issues will be primarily factual, Staff rcc:oaunends that this cue be refemd 1D the Division 
of Administrative Hearinp. 

WCK/js 
cc: Division of Electric and Gu (ao.d) 

Division of Consumer Affairs (DeMeUo) 
I:\970047.WCK 
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Sbaryn Smith, Director 

• 

Division of AdminiJttative Hearings 
1230 Apalachee Parkway 
DeSoto Building 
Tallahassee FL 32301 

State of Florida 

April 14, 1997 

• DIVISION OF IUiCOIUliS ~ 
uroltlVIO 
lli.ANCA S. IIA YO 
DIIU!Cl'OR 
(904) •u~mo 

Rc: Docket No. ~ • Complaint of Thomas W. Hart against 
Florida Power & Light Company regarding backbiJling. 

Dear Ms. Smith: 

Commissi.on staff have recor:nmended, and the Chairman has approved, the refcrml of the 
above-referenced docket to your Division for bearing. I am forwarding copies of materi.al from 
out docket fllc for yow cxa.mlnct's usc In pteplifiition of the ease. 

When the ease is set for bcarin&. please furnish my office with a copy of the notice so 
that it may be included in the docket file. Also. note that I am enclosing o copy of this 
transmittal letter. ru eoon as a ease number is assigned, please complete the bl.anks ond return 
the copy to me. 

You may contact our staff collllSC!I, Cochrnn Keating. at 413-6193, if you have nny 
questions regarding the case. 

Sincerely, 

eF:t~ 
Bureau of Records 

cc: Commission Chairman Jull.a L. John5oo 
Cochran Keatina 
All Partles of Record 

CAPITAL CIRCLE OFPICB CBNTl!R • 2~0 SKVMARO OAK BLVD • TALLAHASSEE, FL 32399-0SSO 
ll1nnoolvo ~ O,p:1~ ~ ,_,... ~ COHT~ATE.f'L.US 
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State of Florida 

April 14, 1997 
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Rc:: Docket No. %& 17-BJ • Complaint of Thomas W. Han apinst 
Florida Power&: Llaht Company regarding baclcblllina. 

Dear M.. Smith: 

Conunission staff have recommended, and the Chairman bas approved, the refel1'1ll of Lhe 
above-referenced doc:lcct to your Division for bearing. I am forwarding copies of mii1Cria1 from 
our doc:lcet rtle Cor your examiner' a UJC in preparation of the case. 

Wben the cax is set for bcarina. please furnish my office with a copy of the notice so 
that it may be included in the doc:lcct file. Also, note thal I am cncloslna a copy c.f this 
ttan.smittalleaer. As 1000 u a c:asc number is assigned, please complete the blanks and return 
the copy to me. 

You may contact our staff counsel, Cochran Keating, at 413-6193, if you have any 
questions regarding the cue. 

Sincerely, 

Ka~ynn, Chlc:f 
8W'C4u of Records 

ce: Commission Chairman Julia L. Joluuon 
Cochnm Kcatma 
AIJ Parties of Record 
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