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February 10, 1997

Mr. Walter D"Haeseleer

Darector

Florida Public Service Commission
Division of Communications

2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Dear Mr. D'Haeseleer:

In keeping with the Commission’s request, St. Joseph Telephone & Telegraph Company is trying
to determine the best alternative for providing telephone service to Dog Island. We have recured
the services of Engineering Associates, Inc. located in Atlanta, Georgia to perform a
comprehensive study for this purpose. The study is already underway. The foll~ving schedule is
provided as requested in your letter dated January 22, 1997.

Secured services of Engineering Associates, Inc 12/2/96

Site Visit 10 Dog Island 171/97

First preliminary draft due 2197

Complete review of preliminary 2/14/97

Revised preliminary draft due 2/21/97

Complete review revised preliminary draft 2/28/97

Study results due 3/14197

Complete review of study and choose future direction 3721197
At the present time the study is proceeding on schedule. Additional plans will be made based on
the study results.

If you have any questiona, please contact us.

Sincerely,

John H. Vaughan
Vice President
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IVAN A. BACKERMAN, M.D., FA.C.O.G.
Director

Januvary 12, 1997

Bev DeMello
Director. Diviesion of Consumer Affairas
Flordia Public Service Commission

2540 Shumard Oak Boulevard éONSl]MER AFFARS
Tallahassee, Florida 32399-0867 :

RE: Fiberoptic Telephore
service for Dog Island
Dear Ms. DeMello,

It was with great pleasure that we met you at the PSC hasring concerning the
staff'"s proposal to give the residents of Dog Island fiberoptic phone service.

1 have worked with Chief Boatenreiter (Dog Island Voulnteer Fire Department)
in my capacity as medical advisor to the Dog Island Firet Responders.

We tried to explain to the PSC what our problems were; and I am not sure that
anyone fully understood except the Staff,

Besz{des having poor quality and intermittent telephone reception and
trarsmission, it is slmost impossible to try to have data transfer via computer.
1Ihe most important point being the inability to transfer Electrocardiographic
information from our Automatic External Defrbrillator after saving someone's
life, to Tallhaassee Regional Hedical Center.

Other first responder units take the “smart" data cartride out of the machine and
place it in a transmitting wmodem, to tranafer the data to the Tallahassee
Memorial Hospital Emergency Room, wa can not be assured that the transfer will be
complete. Our transmissimdata with our present service is poor; and we must
have Chief Boatenreiter go to the mainland by boat and "swap out” careridges

with a paramedic from Appalachicola who then Tune it in their cransmitter when
they get to Emerald Cosst Hospital.

We camnot use computars via the modems for telphone service because of the
"shislding” on transibitting towsrs. Even nano~ascond interruptions cause loss
of dats and ‘ne signal caonot be raduced to a alow snough baud to receive
meaningful information.

Qur Fax capabliity is erratic and frequently pecple are told that the oumber
they are calling ie out of sarvice and even disconnectsd. There have been days

100 Guifshore Drive » Box 5006 Dog Island * Carrabelle, FL 32322 » (904) 6974702
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VAN A. BACKERMAN, M.D.. F.A.C.O.G.
Diirector

January 12, 1997

Bev DeMello
Director. Division of Conpumer Affairs
Flordia Public Service Coumission

2540 Shumard Oak Boulevard (‘ONSUMER AFFAIRS
Tallahassee, Florida 32399-0667 :

BE: Fiberoptic Telephone
service for Dog Island
Dear Ms. DeMello,

It was with great pleasure tnat we met you at the PSC hearing concerning the
staff"s proposal to give the residents of Dog Island fiberoptic phone service.

I have worked with Chief Boatenreiter {Dog Island Voulnteer Fire Department)
in my capacity as medical advisor to the Dog Island First Responders.

We tried to explain to the PSC vhat our problems were; and 1 am not sure that
anyone fully understood except the Scaff.

Besides having poor quality and intermittent talephone reception and
transmissicn, it is almost impossible to try to have data transfer via computer.
The wost important point being the inmabilicy to transfer Electrocardiographic
information from our Automatic Extermal Defrbrillator after saving someone's
life, to Tallhaasaee Regionsl HMedical Center.

Other first responder units take the "smart™ dacta cartride out of the mr-hine and
place 1t in & transmitting modem, to tranefer the data to the Tallahasaee
Memor{sl Hospital Emergency Room, we can not be aasured that the transfer will be
complete. Our transmipsiocn data with our present eervice 1s poor; and we muat
have Chief Boatenreiter go to the mainland by boat and "ewap out" cartridges

with & paramedic from Appalachicola who then runs it in their transmitter when
they get to Emerald Coast Hospital.

We cannot uee computers via the modems for telphone mervice bacause of the
"shielding" on tranairitting towers. Evan nano-second interruptions ccuss lose
of data and the signal cannot be reduced to & elow anough baud to receive
meaningful informa iom.

Our Fax capabliity 1s erratic and frequently people are told that the nuaber
they are calling 1s out of service and evenr disconnected. There have been days

100 Guifshore Drive « Box 8000 Dog Island * Carrabelle, FL 32322 ¢ (004) 8974702



when some or all of the telephones would not function.

We do not wish to cause the St. Joseph Telephone Company a great hardship.

We do agree with the PSC's proposal to lay a fiberoptic cable to Dog Island

and this this 'expensive' endsavor will reduce the annual loss of monies paid

to Sprint for guch poor service. In the long run, the St. Joseph Telephone
Company will be saving money annually, and providing the residents with service
that 1s equal to the service already provided to the consumers in Carrabelle on
the mainland who use the 697 exchange. Lynda Borderllon told ue that fiberoptic
lines are already in place in Carrabelle.

We have enclosed a petition of signatures from many of the home-ownere, property
owners and people who share phone service with other Dog lslandere when they
are here (part owmers, relatives of owners, frequent guests,etc).

I know that last week the Engineers for the St. Joseph Telephone Company were
on the island checking signal stregnth at various points on the feland.

Unless the shielding is removed entirely, there will never be a time when we
will have 8 reliable signal or evan a useable signel all day, every day and even
then, the signal return may be toc slow for two way computer operation.

We hope that we can, as consumers, get fiberoptic service and therefore have
equal service as the consumer in Carrabelle has.

Cordially,

.

Ivan A. Backerman, M.D.,F.A.C.0.G.

IAB/esb

Enc.




T0: THE PUBLIC SE&E COMMISSION .

FROM: DOG ISLAND RESIDENTS

DUE TO THE POOR SERVICE PROVIDED BY CELLULAR TELEPHONE SERVICE TO
DOG ISLAND, I SUPPORT THE INSTALLATION OF FIBEROPTIC CABLE TO DOG
ISLAND. I UNDERSTAND THAT THE IMPACT TO THE ENVIROMENT WOULD BE
HMINIMAL AND THAT THIS TYPE OF SERVICE WOULD ALLOW TRANSMISSION OF
THE INPORMATION FROM THE DEFIBRALATOR TO THE EMT UNIT ON SHORE.
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TO: THE PUBLIC SE‘E COMMISSION .

FROM: DOG ISLAND RESIDENTS

DUE TO THE POOR SERVICE PROVIDED BY CELLULAR TELEFHONE SERVICE TO
DOG 1SLAND, I SUPPORT THE INSTALLATION OF FIBEROPTIC CABLE TO DOG
ISLAND. 1 UNDERSTAND THAT THE IMPACT TO THE ENVIROMENT WOULD BE
MIRIMAL AND THAT THIS TYPE OF SEBVICE WOULD ALLOW TRANSMISSION OF
THE INFORMATION FROM THE DEFIBRALATOR TO THE EMT UNIT ON SHORE.
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