FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center @ 23540 Shumard Oak Boulevard
Tallahasses, Florida 32399-0850

HENORAMNDYUN
May 7, 1997

T0: DIRECTOR, DIVISION OF RECORDS AMD REPORTING (BAYO)

PROM DIVISION OF COMMUNICATIONS (STAVANJA)'Y %
DIVISION OF LEGAL SERVICES (STOVERWMY (\Lc)

RE) DOCEET MO. 570257-TP - REQUEST FOR APPROVAL OF RESALE
AGREEMENT MEGOTIATED BY BELLSOUTH TELECOMMUNICATIONS,
INC. WITH STRATEGIC TECHNOLOGIES, INC.

AGENDA: MAY 19, 1997 - REGULAR AGEMNDA - PARTIES MAY PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY MAY 27,
1997 PER TELECOMNUNWICATIONS ACT OF 1996

SPECIAL INMSTRUCTIONS: S:\PSC\CNU\WP\970257TPF.RCHM

On February 26, 1997, BellSouth Telecommunications, Inc,
(BellSouth)and Strategic Technologies, Inc. (STI) filed a request
for approval of a resale agreement. The agreement is for two years
beginning November 12, 1996. The parties are seeking approval of
the agreement under the Telecommunications Act of 1996.
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DOCKET NO. 570257-TP
DATE: MAY 7, 1997

RISCUSSION OF I1SSUES

ISSUE 1: Should the Commission approve the proposed agreement
between BellSouth and STI?

RECOMMEMDATION: Yes. The Commission should approve the proposed
resale agreement between BellSouth and ST1. The Commission should
require BellSouth and STI to file any subsequent supplementsa or
modifications to their agreement for Commission review under the
provision of 47 U.S.C. §252(e}.

STAFF AMALYSIS: As stated in the Case Background, BellSouth and
ST] are seeking approval of their resale agreement under the
federal Telecommunications Act of 1996 (the Act). The  Act
encourages parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. It the
parties reach a negotiated agreement, under 47 U,5.C. § 252 (e),
the agreement is to be filed with the state commission for
approval. 47 U.S.C. § 252(a) (1) requires that “"the agreement shall
include a detailed schedule of itemized charges for interconnection
and each service or network element included in the agreement.”
Under 47 U.S5.C. §252(e) (4), the state commission must approve or
reject the agreement within 90 days after submission, or the
agreement shall be deemed approved. However, approval of this
agreement by the Commigsion in no way const itutes o detepminat 1on
that BellSouth has met the requirements of Section 271 ot the Act.

The agreement is a two year agreement governing the
relationship between the companies regarding the resale of taritted
services and Line Information Data Bape (LIDB) service. The
agreement states that telecommunications services provided by
BellSouth for resale, will be available for purchase by STI at a
discount rate of 18% for residential services and 12% for business
services (see Attachment 1). Staff has reviewed the BellSouth and
ST1 proposed agreement for compliance with the Act and recommends
that the Commission approve it pursuant to §252 (&) (2) (A) .




DOCKET NO. 970257-TP
DATE: MAY 7, 1997

ISBUR 2: Should Docket No. 970257-TP be closed?

! Yes, with the adoption of staff'ns
recommendation in Issue 1, and isauance of the Commission’s order
approving the agreement, Docket No. 970257-TP should be closed.

! With the adoption of staff's rec sndation in
Issue 1, and issuance of the Commission’s order approving the
agreement, Docket No. 97025%7-TP should be closed.
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DOCKET NO. 070257-TP

Agresment Betwsen Belldouth Telecosmunications, Inc. and
stzategic Technclogies, Inc. Regarding The Sale of MT's
Telecommunications Bervices te I.':"n“ For The Purpcosés of

THIS AGRESMENT is by and between BellSouth Telecomsunications,
Tne., ("BellSouth or Company”), a Georgia corporation, and Strategic
Technologies, Inc. (“Reseller”), a Florida corporation, and shall be
deemed effective as of Aew ta , 1996.

WHEREAS, BellSouth is a local exchange telecommunications ccmpany
authorized to provide telecommunications services in the state of
Alabama, Fleorida, Georgia, Kentucky, Louisiana, Mississippi, North
Carclina, South Carclina, and Tennessee;

WHEREAS, Reseller is an alternative local exchange
telecommunications company authorized to provide telecommunicaticns
gervices in the state of Florida; and

WHEREAS, Reseller desires to resell BellSouth’s telecommunications
services; and

WHEREAS, BellSouth has agreed to provide such services to Reseller
ﬁ:r I-n::dputml and pursuant to the terms and condicions set forth
rein;

WHEREAS, it is the intent of BellSouth and Reseller to comply with
the applicable provisions of Sections 251 and 252 of the
Telacommunications Act of 1996 (“Act®);

MOW, THEREFORE, for and in consideration of the mutual premises anc
grnmiul contained herein, BellScuth and Reseller do hereby acgree as
ollows:

I. Ters of the Agreamsat

A. The term of this Agreement shall be two years beginning
&'-1&_. 1996. This t shall apply to all o
BeliSouth's serving territory as of January 1, 1996, in the
state of Florida.

8. This Agreement shall be automatically renewed on a month-
to-month basis unless either party indicates its intent not to
renew the Agresment. Notice of such intent must be provided, in
writing, to the other party no later than 60 days prior to the
end of this Agreement or no later than 30 days prior to the end
of this Agreement if this Agreement is automatically renewed on
a month-to-month basis. The terms of this Agressment shall
remain in effect after the term of the existing agreement has
expired and while a new agreement is being negotiated.

17. Definition of Terss

A, CUSTOMER CODE wmeans tha three digit number following &
customer’s telephone numbar as shown on the customer’'s bill.

0hH
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B. CUSTOMER OF RECORD means the entity responsible for placing
application for service; requesting additions, rearrangements,
maintenance or discontinuance of service; payment in full of
charges incurred such as toll, directory assistance, etc.

C. DEPOSIT means assurance gmidnd by a customer in the form
of cash, surety bond or bank letter of credit to be held by the

Company.

D. END USER means the ultimate user of the telecommunicaticns
services.

E. END USER CUSTOMER LOCATION means the physical location cf
the premises where an end user makes use of the
telecommunications services.

F. NEW SERVICES means functions, features or cafabiliun that
are not currently offered huSnul:h This includes packaging
of existing services or combining a new function, feature or
capability with an sxisting servics.

a. OTHER LOCAL EXCHAMGE COMPANY (OLEC) means a telephone
company certificated by the public service commissions of the
Company's franchised area to provide local exchange service
within the Company’s franchised area.

. RESALE means an activity wherein a certificated OLEC, such
as Reseller subscribes to the telecommunications services cf the
Company and then recffers those telecommunications services to
the public (with or without "adding value®).

I. RESALE SERVICE AREA means the area, as defined in a public
service commission approved certificate of operation, within
which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service.

I1I. General Provisicons

A. Reseller may rlnl..'l. t.ht tll'i fed local exchange and toll
.I.lnuth llrhj-cl: to the terms,

ce lcmunicati.anl
llntui.thiunding
the f n FE‘ & E I?I'!lg for purcha

Grandfat urv :-l and tria :I.'ll:l.'l servic u
offerings; 11 eline unr :--. contract service

1n
arngge:untlé.gnl“ -I“ giu !il'zﬁ E:lémnder!
services; in lgg i
legislat "II QO#EII Ir.rm: f I-I.nil special :I:I discounts

(e.g., itution di ogr nunl or
- discount service m- of ninety dlrl
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®. The provision of services by the Company to Reseller
::Evggzit tute a joint undert-kigﬁ for EEE !Ernishing of aﬁﬁ"

c. Reseller uil} be the customer of record for all services
ggrchllld from !I 1South. Except as specified herein,
will take orders from,

t
ill and expect nt
Reseller for all services. and expect payment from

D. Reseller will be the Company's single point of contact for
all services purchased pursuant to this Agreement. The camgany
sha'l have no contact with the end user except to the exten
provided for herein.

E. The Cbmpang.uill continue to bill the end user for any
services that the end user specifies it wishes to receive
directly from the Company.

F. The :amﬁlny maintains the right to serve directly any end
user within the iefv1c¢ area of Reseller. The_Comflnr will
continue to directly market its own telecommunications products
and services and EF doing so may establish independent
relationships with end users of Reseller

a. Reseller shall not interfere with the right of any perscn
or entity to cbtain service directly from the Company.

N. In most circumstances, the current telephone number of an
end user may be retained by the end user unless the end user has
past due charges associated with the BellSouth account for which

yment arrangements have not been made. The Company will not

r th! end ula:*: previous telephone number available

to Reseller unti the end user’'s outstanding balance has been
aid. If Reseller requests service for an end user that has
en denied ssrvice or disconnected for non-payment b

-E-llsouth& and the end user still has an outstanding balance

with the anpnnz, the Company will establish service for that
end user through Reseller. Denied service means that the service
of an end user provided by a local exchange telecommunications
company, includ Eg BellSouth, has been temporally suspended for
nonpayment and subject to complete disconnection.

I. Subject to FCC orders, rules and requlations concerning
ownership interests in, g£g£r1etnrz'right. to and assignment of
tele numbers, tllns numbers are the p gty of the
Company and are assigned to the service furnished. Reseller has
ne rty right to the telephone number or any other call

n 1) ion associated with services furnished by the

r
Cbmglnr no right to the continuance of service through any
reicular central office. The Company reserves the right tc

Eﬁangu such n rs, or the central office designation
associated with such numbers, or both, whenever the Company
deems it necessary to do so in the conduct of its business.

J. The Cﬂﬂ?lﬂ ma rovide any service or facility for which a
charge is no l?tlhrtghld hnrti;. as long as it is g::ered en
the name terms to Reseller.

K. Service is furnished subject to the condition that it will
not be used for any unlawful purpose.

L. Service will be discontinued if any law enforcement agency

s o7




ATTACHMENT 1
DOCKET NO. 970257-TP

advises that the service being used is in violatiocn of the law.

M. The Company can refuse service when it has grounds to
believe that service will be in viclation of the law.

M. he Company ac ts no responsibility to an ers
unlawful act cu;mitt by Reseller or itlrlnd u.IrE i-’EaEE'n%“Y

ggg:é-in _l-rvicl to Reseller for purposes of resale or

0, The C ny will cooperate fully with law enforcement
agencies with subpoenas and court orders for assistance with the
Company’'s customers. Law enforcement agency subpoenas and ccurt
otdlfl regarding end users of R-:-lltf will be directed to
Reseller. The y will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseller end
users.

P. The characteristics and methods of cperaticn of any
circuirs, facilities or egquipment Erav:de by any perscn cr
entity other than the Company shall not:

1. Interfere with or impair service cver any
facilities of the Company, its affiliates, or its
connecting and concurring carriers involved in its

service;
2. Cause damage to their plant;
3. Impair the privacy of any communications; cr
4. Create hazards to any employees or the public.

E. Reseller assumes the resganlihility of nutmfr:ng the
ompany regardi less than standard operations with respect to
services provided by it.

R. Facilities and/or e ipmtnt_utiﬁizud by BellSouth to
provide service to Reseller remain t property of DellScuth.

8. White pa?u directory listinil will be provided in
accordance with regulations set forth in Section A6 of the
G:nt 2l Subscriber Service Tariff and will be available for
resale.

IV. BallSouth’s Provision of Services to Reseller

A. Reseller agrees that its resale of BellSouth services shall
be as follows:

1. The resale of telecommunicaticns services shall be
limited to users and uses conforming to the class of
service restrictions.

2 To the extent Reseller is a telecommunications
carrier that serves greater than 5 percent of :E:
Nation’'s presubscri access lines, Reseller shall

not jointly market its interLATA services with the
tlltgnn-un cations ucrvicenrpurchllld from BellSouth

P KR
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pursuant to this Agrnnm-nt in ln; of th- states
coverad undn thi ' or the pu ses of
this luh.nct on, oint mltk-t means a
advertisement, ua: ] Eart or hxlling n which
the telecommun cltim nn*icn purchased from
BellSocuth for --z of resale to customers and
interLATA serv ul ered by Reseller are packaged,
tind. bundled, discounted or offered together in any
to the end user. Such efforts includl but are

nn limited tn. sales rt errals, rtll - arrangements,
sales agenci af or bil This subsection
lhlll no -!!!Eg !nr l B: 1¢ulnr -t-tn

uﬁﬂ.r thll resement as of or
oat d‘i' is T seaitos t-r 8 nteriATA
services t ltlti. whichaver is ear

3. Hotel and Hospital PBX service are the onl
relecommunications services available for resale to
Ha:tlfﬂottl and Hospital end users, respectively.
Similar Access Line Service for Customer Provided
Coin Telephones is the only local service available for
resale to COCOTS customers. Shared Tenant Service
customers can only be sold those telecommunications
services available in the Enntanr 8 A23 or A27 Shared
Tinant Service Tariff, as such or other Shared Tenant

ic! tlréiin are amended by the Company, filed with
lppravt by the Florida Puhlic Service Commission.

4. llllllll is prohibited from furnishi hath flac
and meas [T !trviei ths same bus grlmisen
to thl SamE -ug:cr bers (en ull IJ ll ltltld

A2.3.2.A. of the Company’'s Tar f for backu
service as 1ndi=lttd in thl app iclb ltlt! tarif
Section Al.

5. If telephone service is established and it is
subsequently determined that the class of service
restriction has been violated, Reseller will be
notified and billing far that ilrvicl will be

imnediatel ch.ngtd to ths appropriate class of
service. rvict ¢hlrg|l ur changes between class of
service TT interest Il described in
this iuﬁllctinn Ihl a ;.It the Company's lnli
dilcr-tian.d.z llrllttl t tltl of u'uu 5!& %
com for

hil n! date :n inecl uging th- dlt- chat ﬂll.ll'r
actual x ha payment t Company may be
assesse

6. The Company rese the ri ht to periodically
audit services purchawm: lm- ler tgH;lllblilh
authenticity of use. Such ludxt shall not occur more
than once in a calendar year. Resealler ihall make nny
and all records and data available tn t n¥h.
the Company’s auditor’'s on & rea basis.

Company shall bear the cost of sai ludtt

T S I

diti lpgsi ied for uch

to the same ms
- =g user of the EbmplﬂY

services when furn -ht

in the appropriate l-ctinn a! t s Tariffs. Specific

tariff :Eftﬁﬁh-. e.g. a usage & per month, sha 1 not bl

nggn:zntnd across muitiple ruld =!l lllﬂld lIrvi:al :
sed tO aggregate tra :u- more than cne e se

o9
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customer except as specified in Section A23. or A27 of the
Company's Tariff referring to Shared Tenant Service.:

€. _Reseller may resell services only within the specific
resale service area as defined in its certificate.

E; ° Ezltphafl numh:ri Erinlgltt:g-?il an E;:ﬂld l-rv1le =
ature are in :nd: sole or use © ®
feature. l!llil of this information is ptﬂhihigﬂg.u. S

E. No patent, c ight, tr k of other Erng:'ttirr right
is licensed, granted or otherwise transferred by this Agreement.
Reseller is strictly prohibited from any use 1n:1ud}ng°hut
1:m:§.d tﬂr:llu, marketing or advertising, of any BellSouth name
o Sma .

F. The rates pursuant by which Rﬂinlltr is to purchase
services from BellScuth for resale shall be at a discount rate
off of the retail rate for the telecommunications service. The
discount rates shall be as set forth in Exhibit A, attached

hereto incorporated herein by this reference. Such discount
shi?% reflect t costs avoided by !lllSﬂutﬁ when selling a

service for wholesale purposes.

Q. BellSouth’s provision of services made available for resale
must be at least equal in lity to that provided by BellSouth

to itself or to any subsidia affiliate or any other part
inciuzrng an end user, and Wilh the same timeliness. Pax=Y

Maintenance of Services

A Sarvices resold under the Company’'s riffs and facilities
and equipment provided by the Cbmpggyyih;ft be maintained by the

Company .

B. Reseller or its end users may not rearrange, move,
disconnect, remove or attempt to repair an facilities’ cwned by
the Company, other than by connection or disconnection to any
interface means used, except with the written consent of the

Company .

- he Company’ ingl int of tact for
S11 et o R a e ot Robet 107 8 end usera. e

D. Reseller will contact the appropriate repalir centers in
accordance with procedures lltlbgflggd by the Comgany.

E. For all repair requests, Reseller accepts responsibilit
for .aﬁ-rin tupth: nggin ‘s prescresning Euidal;nll prior rc
referring the trouble to t cgnplnr.

F. The Company will bill Reseller for handling troubles that
are found :gg :g be in the Company’s network ugluint to its

tandard time and material charges. The standard time and
;ltlrill charges will be no moi!‘thln what BallScuth charges to
its retail customers for tha same services.

(I8 R
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@. The reserves the riihx to contact Reseller's
customers, if deemed necessary, for maintenance purposes.

VI. Establishmant of Barvice

+ After racuivi fication Il a loca nxcha company
rom th. ropria :ngu atory agency. Reseller will provide

thl & ate cumpag rvice nttr the necessa
F 1nm to enab 'gl i to asta 1-5 ir;llllr

acc nt fnr Reseller Such dncuutnt t nn sha include the
lpg cation for Master Account, ron £ aut nrttr to provide

communications ilrv ces, an tlti Number ("OCH")

.Il!ynod by the Nati i 123- lllnc ation ("NECA")

and a tax ¢ tion certificate app 1clh1: When necessary
it TeQUirSMents Are Mec, She Company will begin taking

=] rs for the resales of servics.

B. Service orders will be in a standard format designated by
the Ccmpany.

c. When notiiicltion is received from Reseller that a current
customer of mgtn y will luhlcrih- to Reseller's service
standard :i{vici order 1nt:rv: ld!ar tﬁiiéﬁpﬁﬁpiiiﬁf class o
serv un W and prov
g=r= .'iiIiSnuth iﬂg’t"‘}?;g:;:? Rli!l!ir shall
!It urth in the -to-Be n:dcr nT Gu;dnl%nu--
{Reseller) as gu ines are amended rom
time to tiﬂl durinu he term of this Agreement.

D. When an existing customar of the Cbmpln! switches to
Reseller, Reseller must Truvidﬂ the Company with the Custcmer
Code or Codes, when multiple codes apply, Ior that end user.

Ih will r:suir- end user confirmation prior to
lltlh ishing service for Reséller’s end user customer. escliar
‘must, however, be able to demonstrate end ussr authorizaticn

upon request.

F. Reseller uill be the single point of contact with the
any for all subsequent ordering activity resulting in
additions or chlngtl to resold services except that the Company

1l ac 1r!ct1 from the end user for :anvers:nn
u} c:gt“'.: llrv ru: lllllllr to the conp;n!har wil

lcci?t l re st from OLEC £ conversion of e end
“'ff g i gll-filr tot ﬁ. other LEC. Eplnr
such a reguest ha- been pracllse
Cungln y determines that an unauthorized change in
lncli :crvi Reselle r has occurred and such change ige
serv c n tiated Reseller, the Company will
:lilt service wit t lpp riate local service provider

S et Sl . S T Pl

in F.C.C. Tlr No. 1, 1 o b ria
rt:urri -! inrt§ in Elctfgﬁnxl nf the General
nﬂgicrihcr -rvint Tlr £, will sc bs assessed to Reseller.

These cha ] utll 1lled , if necessary., remitted to
ne:: Er r?' - er, 1 seller provides satisfacrory

proot of iuthnrlza nn
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Nonrecurring Charge
{a) each Residence or $19.41
Business line
ib}] sach Public or
Semi-Public line $34.19%

. The Cour.n -111. i.n ardlr to safeguard its interest,
require Reseller to make sit I.'. h-.l.d the Company as

a antee of 'I:hll o!' Tates an eht unhll
u is lctm :u BFM bnn estab % such
ri l.'hl mt the n ice as

::c#r::.y'gr thl piy-nt £ any and a llmmtl accruing for the

I. Such deposit may not exceed two months' estimated billing.

J. The fart that a deposit has been made in no way relieves

Reseller from :ampnxmg.uil:h the C y's r litiﬂnl as to
ANCe paymants prompt I n: ui bills on presentation

advance

nor does it constitute a uninr r mifﬁ‘.t%nn of the regular
practices a! the Company frmriding for the discontinuance o
service for non-payment of any sums dus the Company.

K. 1 Resel default ta account, servi
to Reselier will b&hﬁmiﬁ.:tﬂri .“ depo t: heid "wiil e
applied te its account.

L. In the case of a_cash sit, interest at the rate of six

percent per annum lhlll be paid to hu r duri

continuance of the deposit. Int!l‘\llt g.pnli shall accrue
tqulitld. shall be annually c ited to

Rlllltll‘ by the accrual date.

Vii. Payment And Billing Arrangemsents

A. When the initial service is crdered Reseller, the
co 1?3 uri.ll establish an accounts receivable master account for
b 1]

B. The Cnnglny shall bill Reseller on a current basis all
applicable charges and credits.

Ihnl -l-nr. oflﬁl u:lur!u will b":.:th-t?:ﬁgnnhuiw 228 1

atr\rlcli il not responsible ur-rﬁ yments
ron Resel :.II 8 customer. L] Enmpmy

not recei
ill not b-t'.- vld in billi tes that ma
b :L-n Rese r ites customer m ts made r.u?t m:mpa ny
E‘ nt on ac t will be ¢ tr.-d to an accounts receivable
mn account not to an = user's account.

The Company will render bills each month on established
h.'l.l.l. days for each of Reseller’'s lc:nunt-

‘B, Caug: 11 bi ’ ldvln char - for all

:;Wiﬂl :%:E%r:éﬁ é:':: selL8 tuniﬂinl 1':!4{?3.]:%; $ axcept
-

Eii ld.i.;':gf'-:u Charges w chug:goﬂ“ ated on an i Lv?su.ll

vi2
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end user account llvel. includin if aEﬁlicahle nz charges
for usage or ul:ﬂ! allowances. Bellsouth will also Bill a?!
charges, includ but not limited to 911 and ES11 charges,
telecomm ica:innl relay charges lnﬂ franchise fees, cn an
individual end user account leve

. The uill ba dus by thse n-:: htll date (i.e., same
date in t ful gu munth as the bii date) and is plylhln in
immediately -v. lhll und- Payment is considered to have besn
made when re the Company.

nt du- dnt- !llli on a Sunday or on a H?lggalh
-

which E: ﬂhll HTn t du- dnt- lhl
ir-: "ﬂﬁhﬂné.d'v d- £ uuzﬁg cﬁ'g EI? nr Ho
te falls on a Sa urga nr on a u 1 ¥ uhxch LI
servnd on t sday, 5 or Frida g the payrment

due date lhlll be the lllt non-Hulida ay preceding such
Saturday or Hnlidl! payment is nnt received by the Ti?ment
dgalf.t"ll late p ym-n: penalty, as set forth in I. following,

shall apply

- B Upon proof of tax I:‘ﬂ?t clrtlficltiﬂn from Reseller, the
total amount billed to Reseller will not include any taxes due
from the end user. Reseller will -altlztraspcg! E&;.igf the

computation, trl:k ng. ¥ting an of a
state and/or local éur Z:t;un taxes iilacilccd with the

services resold to

N. As the customer of record, Reseller will be responsible
for, and remit to the Company, all charges lpplic-hlu to its
resold services !nr -mlz ncy services (E911 and 911) and

Telecommunicati Service (TRS) as well as any other

charges of a simi ar Hl ure.

1. I1f any pqrtian of the payment is received by the Company
after the pa nt due dltt as set forth preceding, or if lnz
pertion of I: nt is received by the Company in funds that
are not 1mm|d;l svlil;ﬂ}t to the Company., then a late
pIrMEnt ptnlltg.l :? tﬂl Company . Eh- late ga n:;
enalty sha pertion of the payment not receive e
¥ r dus date timll a late !l:turp ?¥hi late factor shli be

Eh& lespor of:

law for :ummnrcil transaction,

uhl:h -Iy b:a.
mh: rom the
te tﬁrlﬂg. e Iﬁ cha !.z- that

nr actually ul:u t Iumnz to the Company, or
2. 0.000590 compounded ily for the
number of dl [ ] ram t e glrmtnt due ltc to and
:n:luding dltc that Reseller actually makes the
o

payment he Company.

J. Any switched access EHII?EI associated with 1nt¢rexchlnge
cnrr;tr 3::!.: to the resold local exchange lines will ke billed
by, and due to, the Company. No additional charges are to be

assessed to Reseller.

The hi?ur. .'lnurnt rate (in dl:ill'lll value)

K. The Cbnplnr will not perform billing and collection

services for Reseller as a result of thl execution of this
reement. All requests for billin! iﬁtl should be referred
the appropriate entity or cperation grnup within the

Enmpinr
) 013
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L. Until such time as the Company receives ﬁnmissinn from the
FCC to bill the End User Common Line (EUCL) charge to Reseller,
the Company will, on an interim basis, bill the charges shown
below which are identical to the EUCL rates billed by BST to its
end users.

Menthly Rate
1. Residential
{a) Each Individual Line or $3.50
Trunk

2. Single Line Business
{b) Each Individual Line or $3.50
Trunk

3. Multi-line Business
{c) Each Individual Line or $6.00
Trunk

M. In general, the Company will not beccme involved in
disputes between Reseller and Reseller’'s end user custcmers over
rescld services. If a dispute does arise that cannot be settled
without the igvnlvament of the Company, Reseller shall contact
the designated Service Center for resolution. The Company will
make every tfﬁprt to assist in the resolution of the dispute and
will work with Reseller to resolve the matter in as timely a
manner as possible. Reseller ma:.bu :Iauirtd to submit
documentation to substantiate the claim.

. Reseller is responsible for glynqnt of all appropriate
charges for Enmgletad calls, services, and equipment. If
objection in writing is not received the ny within
twenty-nine days after the bill is rendered, the account shall
ke deemed correct and binding upon Reseller

VIiII. Discoatinuance of Bervice

A. The procedures for discontinuing service to an end user are
as fcllows:

1. Where ﬁ;:lihlt. the :nﬂrnn will deny service to
lllllltt'i end user on behalf of, and at the request
of, Raseller. Utnn r-stnrlit?n of the lnd_?llr -
service toral charges w apply and will be the
rtlponlibilrty of Reseller

2. At the regquest of Reseller, the Company will
disconnect a Reseller end user customer.

3. All requests Reseller for denial or
Ei:g?:g-ctian o l:“Lnd user for nonpayment must be in

4. Reseller will be made solely responsible for

nﬂtitzing the end user of the proposed disconnection of
the service.

5. The Company will continue to process calls made
to the lnna;:n:- Call Center and will advise Reseller
when it is determined that annoyance calls are
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criginated !ru- one of their end user’'s lacltiun- The

Ccﬁur shall indmxned. defended and held

less hy-nliil er and/or the end user lglinlt any
claim, loss or damage arising from providin
information :a Reseller. It is the rtspona?hilxty of
Reseller to tlki the curre:t1VI action necessary with
its cuttnmert who make annoying calls. Failure to do
8o will result in the Company's disconnecting the end
user's service.

B. The procedures for discontinuing service to Reseller are as
follows:

i Co?n rllem- the right to suspend or
taminltl for nonpayment gor in the p:venr. of

rohibited, unlawful or impr r use of the facilities
gr service, abuse of the ¢ mg E ities, or any other
violation or noncompliance by Relulier of the rules and
regulations of the Company’'s Tar;!

2. Er yment of account is not received by the bill
in the month after the original bill da
C ny may provide written notice to Resel -r :hnt
add tian&l lications for service will be refused and
th.t1'§ 2 ng ﬂrdi:. fn: llt?it. '%lltg:ttitt <~
L s not received een
day fnllnui "K:' he notice. YI! the Company
does not rt!u tianll lications :or servica on
tha dltl lpcei 1 n the notice, and Reseller’'s
nnmS. ance continues, nothing :antlinud hurain shall
raclu Company's right to refuse additional
npplicltxunl !ur service without further notice.

3. If payment nf account il not received, or
Arrangements the bill dlI in the second
cocnsecutive mon ; account will be considered in
de!;glt and wil 51 subject to denial or disconnection,
or

4. If Reseller fails to comply with the provisions
of this Agresment, including any payments to be made b
it on the dates and times herein specified, the Company
may, on thirty dlrl written notice to the person
design at'd hr l: ller to ruciivu nut ces of
nnnc ;rcbnt nue the prnw nn of existing
llrvi er at any ti - t-r In the
e 1¢Ih§ EI:linlti hl!ﬂtl el bacore
a8 on C .

'fﬁi does not discontinue the provision
o! thl r'iﬂt- nvelved on the date specifi in the
thirty 1#1. and Reseller’'s noncompliance
cantinull. na contlinnd herein shall pr-cludc the
Cempany iE Eg discontinue the provision of t
nurv;:t. ta seller without further notice.

s 4 nt 1- nn: received or arrangements made
:nr ?ﬂj;é date given in the written
peesE fetion Tneseiier" s sstvicta w 1T by dlsconcinued.

isc of service : £,
service to llllllll' end users will be denied. The
Camp will also rneltlbli.h service at the request of

-nx user or Reseller upon t of the
lpp riate connectiocn fee subject to the Company’'s
normal application procedures.

hiln
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6. If within fifteen days after an end user’'s
service has been denied no contact has been made in
reference to restoring service, the end user’'s service
will be disconnected.

Liability and Indasmification

A. With tllglﬂt to any claim or suit, whether based in
contract, tort or any other theory of legal 1iability, by
Reseller, a customer of lgltl&!r or by lnr other person or
entit for damages associated with any of the services provided
?f pe isouth pursuant to or in connection with this Agreement,
ncluding but not limited to the installation, provision,
preemption, termination, maintenance, repair or restoration of
service, and sub!ect to the provisions of the remainder of this
Article IX, BellScuth's liability shall be limited to any amcunt
equal to the ﬂrnpart;ana:e charge for the service provided
pursuant to this Agreement for the E!raod during which the
service was affected. Notwithstanding t fcregoing, claims for
damages by Reseller, any Reseller customar, or -ny_?thnf person
or entity resulting from the ?rasn negligence or willfu
misconduct of BellScuth and claims for damages by Reseller
resulcing from the failure of BellScuth to or in one or mcore
macerial respects any one or more of the material provisions of
Ei ;11 reement shall not be subject to such limitation of
& ty.

B. With rl:tq:t to any claim or :u#t uh!tE!r based in
contract, to af lnz other theory o 1-;.1 iabilicy, by
Btll&auté. a BellScuth customer or by any other person or
entity, for damages associated with any of the services provided
b;cﬂt!lillguturlulnt to or in ccnnection with this Agreement,
including not limited to the installation, provision,
preemption, termination, maintenance, ir or restoratiocn of
service, and E“bi§¢t to the provisions of the remainder of this
Article IX, Reseller’'s liability shall be limited to an amount
equal to cthe ﬁrnpnrtinnltc charge for the service provided
pursuant to this Agreement for the gttiod during which the
service was affected. Notwithstanding the foregoing, claims for
damages by BellSouth, any BellSouth customer, or any other
person or entity resulting from the gross negligence or willful
misconduct of Ressller claims for dlmaﬁgu by BellSouth
resulting from the failure of Reseller to honor in one or more
material respects any one or more of the material Egavii:ﬂnl of
%%::11 :Itut t shall not be subject to such limitation of

Y.

c. Neither party shall be liable for lnﬂ‘ac: or cmission of
any other telecommunications c ny to the extent such other
telecommunications company provides a portion of a service.

D. Neither a{t{ shall be liable for damages to the other
Party’'s termi ocation, POl or other rty’'s customers’
remises r-lulaing !ﬁ:l the ffrnilhing of a ll{vici. including d
t limited to the installation and removal of equipment an
asscciated wiring, e t_to the extent the damages are caused
by such party‘'s gross negligence or willful misconduct.

E. -Notwithstanding subsection A., the party providing servi.es
under this Agreement, its affiliates, its parent cump-nz
shell,ve Toimetind. delocied ssdthad darslohe by the poe
rece c >

arising from the receiving plrtf'lrhli of the services provided

12 0il6
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under this Agreem-nt. involving: 1) Claims for libel, slander,
invasion n r:va or infringement of c right arising from

the ra:t vi 'S own cammunicat ons; ¢) any claim, loss, or
damage C ainn lne (receiving party’s customer (8) arising from
such customa of any :arviue, ncludi !11!E911 that the
customer hll nht !

td !rnu &hirr-¢té'inq g&’;ﬂrﬁg'ﬁnﬁﬂg Sh1a

r.ctiving
) 111 uthlr claims arisi aut of an act or
ission uf thl receiving party in t rae of using services
provided pursuant to this IIIMInt

Hutuithlt:ndng.dsubalg.inn A. l--- ler shall be

inda harmless h Enmplnr lndfor
r:g y claim, loss or E? from the
u:- ul rvi:l- u?’t for resale involvi Ill aims !nr
lndlr invasion of privacy or infr ngemnnt of cop ?ht
lrxling Company’s own communicaticns; or (2) Clllml
plt-nt inlri ne lril;n in connecticn with facilities,

eguipment or llrvicll furnished by the Company.

hctuithttlnding the fﬂre oing, to the extent that a claim,
loss or ?I is c-ul-d y tgl gross negligence or willful
miscnnduct © ? the receiving party shall have
no ebligation tn in de tnd and hold harmless the
lupplrxng party hereunder.

r. BellSocuth assumes no liabilicy accuracy of the data
ovided n it l-ltg}-r and Rese -r Ill o indlmnltt .nd
Enl 18cut !nr :1. ", on, CIHli of action

- glﬂt! irnn “’!kl or tn BtilSnuth in cn;?unctf‘. ulth’uﬁp yieth

provision of any service provided pursuant to this Agreement.

a. H!ithll'cglr g'ulrmttu or makes any unrrlm:y with respect
to its servi -!in lﬂ e Iulxv! Itlniphl
Notwithstanding Iuh:tc xan ) -a ﬁ: be indemnified,
defended and held harm lll other lrtr or the other
Eartg.s customer from any an lll claims hr any person relating
athcr party or other party’'s customer’s use of services

g0 provided

M. No license under patents (other than the limjted license to
un-} is granted by one party to the other or shall be implied or
4 *Eﬁi“s::iﬁ%' MNoEwvithBeanding sibsection h:  the party
-] . W s c *

rnvidi ervice pur t to this Agreemen il dnf-nd zh-

1v ng such service against claims o plt-nt
infr nt arising e z from the use by the tl:ll?ing party
u! such service aud will indemnify the :ictivtnq Blrty for any
2; awarded based solely on such claims. Suc

i ification shall not, howaver, extend to claims for patent
%né;ingtﬂlnt to the extent the alleged infringement results

I H

{1) Modification of the ssrvices somecne other than che
prnziding“glrty and/or its subcon r.ftar.' where there

: Lniringtllnt or viclaticn in the absence
of such modification

(2) The combination, operation or use of the service with
anr roduct, data or apparatus not provided by the
ding pirtr and/or its luhcnntraftarl. where there
infringement or violation in the absence

nf lu:h :a-nln.:z « Operation or use.

; 017
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I. Frnnptlr lt:-r receipt of notice of any claim or the
=iutn y action for which a_party mar saek
ndgemn i ti uriuant to this Art;ci- IX, such party ‘the
. 'l shall rnmg 9tvu written notice to the
plit Ithl Iudlmmifr n? n!;mno such claim or action,
hut thl 1 to 8o noti .z n? Party shnll not
i'l'u E" che sioa parey ug LS ] (e d 2
ar r xct ndemn
Ict ! iknﬂ' Ind-un¥in?
hal b-

P.r: & nh!i : t n.-u- Intl “of luch c ain. ar its
rate with the
glmn fr P! I tll::g:b t- tur ls stance or
ormation rela c lil. !t i !ing Parcy's
-! The I ified Flr:xnl Ve t
rtic te 1n the investigati doiﬂuuch E%:in or

Fl
etion 1th rate counsel chosen nd i
Endlmnifrld Fa r.. o T

J:. A party’'s failure to prnvidi or maintain services offered
ursuant to this Agreumen& hall be excused to the extent such
ailure is the result of labor difficulties, governmental

orders, civil commotion, criminal actions taken against such

party, acts of God and other circumstances beyond such party's
reasonable control.

Mors Faverabls Provisions

A. If as a re ult of ln procesding before Court
Cnmm..:i::. or FCC, :a Eﬁ-ligt.gr" t urilghi r.:ionl <)
o or pursuant to any icable

Etltl law ilf!:auth baccmes ob 11;-?34 to prnvid- llggkcil !ur
resale, Hﬁtth-r or not presentl this Agreement
another te inamnunicltinnl carr er o rlti within the Stl:e ut
Florida, E:ii.ﬁi ;'ft to & written amendment to this
Agritmtnt. s entitled to luhllitutt such rates, terms or

cnditions in their cntizit¥ for the relevant provisions of this
Ag:llMInt and -u:h substituted rltll. terms or conditions shal

bg 5‘ been effective under this Agreement as of the
effective e thlrlﬂf ta such other carrier.

B. If th? :nw::ign of servicaes is 'df‘?uit of th;.:ﬁ:iﬂn of
an appro a ] at aganc udicial body w r
ommen EF g;r: g: |£E£¥ g: ?fl:tiv‘ date of this Agreement,

commen
after t§- ver or lhlﬂl: nn of al ldniniltrntiv-
5 remgdies, g- agree to inco rate such order

Eh v g’i.!:=nlﬁ:.l:£.15=i.=:;g=$l g::.i tlrltg.hzv.rinq to

vtdt |uhltlnt1v- la icn n r-cncnt in a wa
E that Ernv parties agree that
R-.ll er "!T 1- !nr luhl:r pt on to said service at
th! Tates, tItIl ions contained in tariffs as of the
ffective date of the tarill

~ Treatssat of Propristary and Confidentisl Informatiom

each other during the term o reement wit cerElin

con slntig& intnr-ati includ r:dl lecret information,
t not ted to, tec

A. Both rties agree :has thi:.xg necessa rovide
iness plans,

SRR Bl il e

Qﬁ-r-inl ter col tive 'In ormation”) . Both
parties agree that all formation - 1 either be in writing or

e 0N
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cther tangible forma :nd clearly marked with a confidential,
private or propr -u g:n? or, when the Information is
cmuniclt orall also be communicated that thu
Information is can Int ial, private or proprietary.
Inf umtiﬂn will be returned to the owner within a rum:nlhl:
cime. rei u rae thar. the Informati shall not be
:npiid n |3¥ . Both parties agree to receive
such Infn 1nn Iclulc such Information. Both
parties agree to protect the In umtinn recﬂ.'ud from
l'.‘ﬂl tihur. dil:lﬂl e o "““'n.ﬂ' to lnynn- cept
ormation

'"’5 parties with a

h lmu ree to be bound by the ttrru o this
Section. SSE niﬁ wil uu the nu standard of care to
protect Information received as the use to protect their
own confidential and proprietary In nmt on.

». Notwithstanding the foregoing, both parties agree thlt
there will be no cbligation to protect any portion of t
Information that is either: 1) made publicly avnhble hy the
owner of the In!emtian ?r lawful 15 disclcsed by a nonparty to
this Agreement lawfully obtained from any source other than
the owner of ¢t n ormltian or 3} previously known to the
receiving party without an nlegltian to keep it confidential,

XII. Resolution of Disputes

EXcept as other wise ttnttd in this Agreement, the parties agree that
:I.i any di I.Itl arises as to the interpretation of -n*r provision o this
resement or as to th. rn r imgh tation of this Samant
nﬂi:: ::11 ptt.it&:m le state Public Service cnmiumn for a
u of
have to sesk judictll nviw of lny ruling made by the that Public Service
Commission concerning this Agreement.

X11%. Limitation of Use

The parties agree that this Agreement shall not be proffered by
either pgﬂ:g?m another jurisdicticn as evidence of any concession cr as a
of a

waiver position taken by the other party in that jurisdiction or
fcr any cother purposs.
XIV. Waivers

failure either party to inlur. thl strict pqr{omnce by

nntu l: allure, l‘l'l t %g £ th-unfur to
?.li. t upon r. i .i.n: ptr!nmncn of any and the provisions of
this Agresmant.

Any
the nr.h-r yr of t rovisions o E Agresment shall
deemed a w ﬁ of thl uiog g :h : ruunr.. and each
c

XV. Governing Law

This t shall be governed by, and construed and enforced in
accordlﬁcinﬂ th, hn laws of gﬂe State ﬂf Florida, without regard to its
conflict of laws principles.

XVI. Arm’s Leagth Megotiations

This Agresment was executed after arm’s length negotiations between
the undersigned parties and reflects the conclusion of the undersigned
that this Agreement is in the best interests of all parties.

. 019
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xvil. Motices

A. Every notice, consent, approval, or other communicaticns
required or contemplated by this Agreement shall be in writing
and shall be delivered in person or given by postage prepaid
mail, address to:

EellSouth Telecommunications, Inc. Strategic Technologies, Inc.
St N 107 Avesws, Ste. J04

Stiani, 7. 33172

or at such other address as the intended recipient previcusly
shall have designated by written notice to the other party.

B. Where specifically required, notices shall be by certif:ied
or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it
cfficially recorded as delivered by return recelipt or
equivalent, and in the absence of such record of delivery, it
shall be presumed to have been delivered the fifth day, or next
bu:inati day after the fifth day, after it was deposited in the
mails.

IVIII. Anendmants

This Agreement may be amended at any time upon written agreement of
kEoth parties.

XIX. Entize Agresmant

This Agreement sets forth the entire understanding and supersedes
prior agreements between the parties relating to the subject matter
contained herein and merges lgl pricr discussicns between them, and
rneither party shall be bound by any definition, condition, prevision,
representation, warranty, covenant or promise other than as expressly

tated in this Agreement or as is contemporanecusly or subgequently set
forth in writing and executed by a duly authorized ci icer or
representative of the party to be bound thereby.

BellSouth Telecommunicatioms., Inc. mcﬁ?nl. Ine.
»Y: BY: f:;i;;} 2 ‘ -

ignge ¥ Signature
WANE: _lacoy D Hendey MAME; _Robest B. Bubis
Printed Name Printed Nams
TITLE :D,:g_g._hf TITLE: _ President
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: DISCOUNT
‘m HIF BURDERSS
3 10%
*PLORIDA 21.03% 16.01%
GRORG LA 11.6% 9.6%
KENFTOCKY 10% (1
LOUTSIANA 11% 108
NISSISSIFPI ” ot
RORTH CAROL 12% "%
SOUTH 108 "
TENWRESSLE 11% "
1 a stata commigesion orders & discount different from those specified
above, and if Cospany has those discounts to anothar resellsr,

thope same discounts will offered to Rassller.

*Thess discounts shall becoms effectiva upem Plozida Public Service
Coamingion MM: (a) the arbitration sgreemant filed by
Bellscuth ions and ATET Cossunicetions of the Southarn
scates, Inc. in Dockat No. $6082)-TP oF (b) the arbitration agresment
filed by BellSouth Telecomsunicatiocna, 1ne. and MCI Telecommunicstions
mﬁnwwmwum. Ine. in Docket Mo.
960846-79. Until such time, talecomminications services available for
purchase by ST1 for the purposes of resals to BTI's and-usess shall ba
available st the following discount off of tha BallScuth retail rates:
18t for vesideacs asd 13% for businasss .

% 2firia2
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LINE INFORMATION DAYA BASE (LIDS)
STORAGE AGREEMENT

Thio Agnemass, sicim s of _V0vember 12 11 199,
e e by @d bevosess DallBeyh Tosemsamsiatiu, lw. ("DET), o Gemgu
ampugion, aad __ STRATECIC TECHNOLOCIES, INC,
(P TR T —
thay Fully ansthac i oficers

WHEREAS, in consiceraiicr: f the matubl coveraety, afrermerts ane obligelion: et
fark belew, the patias haveyy sgret @ ballows:
L Core

A.  This Appmment oets forh €0 wivas anid conditlons pursuses is which BST ageem
5 0 i g ELEE i knforni o8 oF e PEL O 0@ Lonel BRrhengs Compady ahd
pussunsd to wiish BT, i LIDS cusiomins and Locel Bx=ngs Camier shall have access Lo
such infommsion. Local Buchangs Camir undemsiands Gt BST providm accsm te infomalion
i 15 LDB 19 vaslous Sacomum.ic stions service providers parsesst 1o agplicablr terff ard
aghade that iefanmaion soved at 127 mGusst of Local Txskaags Camtier, pursuant 1a thiy
Agrame:, shall bs availthip 0 (10w Wlscommur.cnions service providers  The lerras 10d
conditions conttined in 0 snucud Addwds: No | et havety Sods 8 purt of Ui Agreemst
@ £ fuly soemesmad bame.
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L8 7R murisce scomia st s o sesssissie DOCKELNOASTONTTP

B LD W voedesed for s Belowing purpae:
1. Biled Number Sconming
1T CuilagCond Validaion
3.  Foud Conuel
C.  BST will proviés ssvaa daye g sask, 2échonss pir oy, Grand conivol a0
dataiion shrvichs. Theos tereass wmeieds, s trs oot Limited w0, Pt Seoscth 00 sotaag Call g
Cart Fomnd drwction nccovdung to domettic or it ndi Gally 1 arder & aselat da
piapoistag of puesibls thef or frombulant ust of Calling Cart auiibers; moaioring b.4-1-thisd
xamber sad sellect calls mads to mumbcst ia BST's LICH, provided sush information is inclled
ia the LIDE quisy, ead coublishing Account Sprcific Thrmholds, ot BST's sals diserttion. wika
nessssary. Lossl Bachange Company understands and agrmes BST well admuscter dll ans momd
in 0 LIDS. instuiing (s €238 provided by Lossl Exchacge Company purtutat o #1:9
Agresmant, in e seme manas: o0 BST"S G for BST's ond Loww costomen. B5T shall ot he
sepoaaivis  Lonsi Bactungs Compiny Jor tay loat sevizus which ety ressl: fom B3T"e
Mihmm—u-wﬂ-umumﬂﬂ
b they may be changid by BET in its ocie discretion fiem i to Lime.
HI”G_“EHTM'H’HEMMW
and eclioitin GEIOMEND with variew INELINNLE CRMON tad billing clessiag boveds. Lesal
mmm“ummummﬂm¢m
BET s LIDS 10 detanaine whether 1D scospt vinoas billing ept.ons free e walts.
Addisionally, Locs) Eachings Compasy undesnuinds that prestrdly BST hat o method to
difSerentions betneen ST 0 0wn billing ané Line 4ot in the LID® and such dois wuch it
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OCT-01-98
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1" 1
Ly ’.':.‘!:.'.'"'I‘.'..".“.‘..'E‘.':i‘..'..! a1 ““i‘““ DOCKES NS BTa2s7-TP

ineiodas ia G LB ea Losel Exchangs Compuny's bohalf pureuini (6 s AgRRmues.

Taavafors. whei! dush e & BET cun asd dovs implessont ia I LIDD end ls suppuriing

whﬂnmm“mumm-uun
5arting o 0 A Fustutn HEPTSRELD SERERETIS BURY, Tt RHLAWA e ool
eoudiitnm: ddl gy

@)  The Lo Eschange Campany agroes tht i will saaspt reapenaibuiiy for
mmmummumnnmmwmmm
“”du“ﬂﬁ“huﬂmuﬁw.
mmmﬂm-mmm-Mlmtﬂ-ﬂ
mmmuwuumnmum“uﬂmm
Mhﬂummm-uwnmumm
sl

®)  Charges for sunh merviss dhall ppons an & siparaio BIT bill pogs
Hﬂh_“ﬂhﬂlll‘iﬂﬂhh“.

(s) Leasi Buctangs Company shakl have Uhe reaponaibility to render & biliing
sutoment 19 i3 and wasy for (hee sharges, but Local Bashangs Coupany's sbligaion 16 py
mhummuhmammmunuwuum
g 30 cottans e o Lost Boskanyn Comgptny o asd weits. 2

0  BET shall ot buwame involved ks aay @apons Berwien Lossl Cashangt

“dﬂ“h-ﬁﬂt#ﬂuﬂm DaliBowh will nst
ﬂmﬂh“muﬂﬂ-uﬁ-mmw. oahall
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hﬂm:ﬂhlﬂmcl“ﬂmﬂluiunmuﬂ
ara 5 0 pprvpron sl 5
R TEaM

NsApunm siinehsineel_Aotafe— 2 1% wwil
smdinas b ebes Bor ous oo, Gl Sumaiier My 9 Ebatisand wail] eominoned by vidar gty
s Bty (30 €05 vRa 83400 3 e el el !
NL PEES PFORSERVICE AND TAXES

A The Laest’ Bachoaps Company will zot b chusged & foe foc stomge serviced
peovided by BST w the Lest) Bachange Company, au described ia Soctes | of this Agrecment

B Seles, e and all cther tanes {suchaling tancs on BST's incare) deterwiaed by
BT o amy Waaing vthasity 1o b dum 10 ey fodesal, oume or lous! toung risdiction wish i
“Ih-ﬂnﬂhﬂﬂmhﬁﬂhﬂuuuﬂm
Compeay. The Leual Bichings Conpany shall hve e righ o tuwe BST conms wih e
“m-hmmﬁqﬁﬂwmﬂwmmm
Eachac ge Compuny darms e impaopady livlse.
tv.  INBEANIPICATION

Tl_ﬂ“ﬂpﬂﬁ”hﬁ.ﬂﬂiﬂ!hhﬂﬁhﬂﬂhﬂh
ﬂuuﬂﬁuuuum.-lmmuuﬂnuh
sagiigenns on wilifal missendust by the indemailying party 6 iis Rty 68 Cemiracion i
essnasiiod with the indampifyiag pary's provision of survicss, promided, howewer, thit )
mtﬂ‘ﬂ.“MImmﬂﬂIMHm«I
mhﬁﬂd“ﬂﬁwhﬂhmim
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1T 11 FREOM-BY [ ATy, (L
L Dﬁ'l- I-Eﬂ uﬁr AL iD BPASRIESRIS mmmﬂl‘m;'qp
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ADBENDUNM KO. 1
1O LUE NPORMATION BATA BASE (LID®)
STORAGE ACRERMENT
This Addondum Ns. | io 0 L.ise inisemation Duts B Stovage Agrmann cais
Novembeor 12 199 &, woransn BeitSouth Telsommunicasions, I
{"BIT™), and _STRATEGIC JRCINOLOCIES, INC, ("Loatl Eachange Coinpany™). effective
de /2 0 of_MatmiBar_ 9C.

L GENERAL

This Addendum sets forth che vl 3 conditia™s for Lecs! Exchange Coripaay's
geovidica of bilting mamber infommanon  BIT for inclusior is B3T3 LIDB. BET will oee ia
umumﬂ-mmnuﬂmm.ﬂm-m
““.“Mﬂhﬁ“ﬁmwﬁh
Taguien § 6. of e Agrusise

M. DEFINITIONS

A. m*---ﬂﬂhmhhmolmm-m
hiabis Gax chirges. ‘This sumibes ay be 8 Line cr ¢ spacal bdling sumber. 3

B.  Lino mumber - & ten digid number assigned by BET thet identifios 8 telaghons Liss
appecised with & rosodd ocal guchange servics, or wath 6 SPINP avengeman
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C.  Special billing munkes - 8 o digit pumier that identifies a billing account
enablished by BOT in cxnntttion with & 190ld Jocel RCRINGE asrvice or wul o SPNP
Ll ‘

D Coillieg Cind semaber - o biling cusder pies PDT wampw aisigesd by 83T,

£ PO manber - ¢ s digit security sode amigaed by BST which ir séded 08
talling BRumiey o oo et 4 Coustenn digel a0 Fambae.

F Toll builing exesption indicstar - exsoziated vath ¢ billing 1amber 18 irSicese that
It ko connidered imwalid for illing of coliest aalls or fhir8 Ramber calls oc both, by the Losal
Exctangs Compmy.

G.  Dilled Numbis Sessming - befors to the antivily of éeterminiag whether a ol
il Long sacimiza wdlomer iy prases: for o porticalss iag sumbi.

W Clling Caed Validetion - refers 10 e actvity of datemizing whether o partiauler
chlling card sumbyr axist 06 Sseed o etharwise peovided by & aalier.

L. mwm-mmmmumm
suber a2 senigned by BT and ol bllling enerprion indicator provided to DST by the Local
£ athoags Comptay.

0l RESPONSIBILITIES OF PARTIES

A BET will wchuls billing seteber ifomnades tsocieed with rescld eachenge
liaes or SPP enumgaments fn i LIDB. The Losal Eachangs Company will request any tol
m-ﬁ-unmmmnﬂlhmnmmnﬂ“
of e BPNP 0arvias squeet form wad 1 ordisr SPNT arvesgemenis.
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- B. Uneraosmsl aperusing conditions, DET shall inchuds the billing eumber
information i e LIDS upem sotplstion of ths srvies erder sstsblishing sither the resold local
erheag pevice i B STHE aimgemi, prvvided vet BET Sa 661 i hukd spiaidig by
Gy Gaigy or Rbu in Eelemaaty 1 (o axu wth Gy o Calum i9 caused By cimumatiners
lﬂﬂhﬂlmm_ﬂmﬂmnhuﬂ-mmm
of it wovkig % aphees Cuabe emechond vids sidir s DM 1008 nchenge finks o i
SPNP armrgemants. Pt n0sld bosal exchange Lines or for SPNP arrangsraenta, BST will uwe
Lina-baned calling 60060 only In the napw of Loca) Bxchange Company. BST wil ot issue line:
taged aslling cards ia the nams of Lostl Sxshangs Campany's ladividual end uotr. 1n the event
hMlﬂphﬂﬂiMﬂhﬁmmwum
Eschings Compisy o Ge DET LIDE, o separtie sgorravant s saquised.

€. BET will peovide muponses 1 ox-fine, callby-call gueries 10 the sond
inFcrnsiion Soe The seeiil pumsesss Lassl it el pragr i,

D.  BST i¢ tthanasd 1o uss the billing stwmber ixEation 10 perform the followng
fumctiins Sov duthae isod wiis 68 & G-Line bamd:

1. Validaie s 14 dight Culicg Card sumbes whare thz first 10 cigius ars o lins
mumﬂm-ﬂnmum.uwnuuwmmwm:
security cods ebsignsd by BST. :

2. Deussiss whether the Loes! Exchangs Company has idcatified the bilkag
nomher ad 00t which should net be billed far callact or thind aursber calls. or both.

31




Y T

EIN TS TORERSEIE . s agptes OCORTR- SIS

Iv.  COMPLIANCE
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