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VOTER SHEET
DATE: __ May 6, 1997

11

RE: DOCKET NO. 970371-TL - Complaint of Marie and Dominique Gilet against

BellSouth Telecommunications, Inc. regarding separate residential long

&lunu billing. (This item was deferred from the 4/14/97 Cosmiassion
ersnce.)

Issus 1: Should the request of Dominique and Merie Gilet to have the billed
amount of $404.080 transfarred and billed directly by AT&T be granted?
1+ The complaint should be dismissed. Thers are no rules,
tions, or tariffe that require the billed amount for $404.80 to be
transferred to ATAT for direct billing. Therefore, there is no relief that
the Commission could grant.

APPROVED
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1 Should the Commission order BellSouth to revise its standardised
high toll letter to specifically state that service will be interrupted if
payment is not recsived by the date dua?

Recommendation: Yes. BellSouth should be ordered to revise its current
high toll letter to specifically state that the customer’s service will be
interrupted it t is not received by the date dus. This recommended
revision will sliminsts any customer comfusion regarding the purposs of the
lllgiﬁi;:ll letter and will better provide the notice regquired by Rule 25-
4.1 )is), F.A.C.

APPROVED

Issue 3: Should this docket be closed?

+ Yes. If no parson whose substantial interssts are sffacted
by the Commission’s proposed agency actiom in Issue 2 files a request for a
gSsction 120.57, F.8., hearing within 21 days, this docket should be closed.

APPROVED






