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RE: DOCKET NO. 960545-WS - Investigation of utility rates of Aloha 
Utilities, Inc. in Pasco County. 

Issue 1: Should the Commission grant Aloha's petition for Reconsideration 
with regard to the Commission's determination that the quality of service 
provided by Aloha for water service is unsatisfactory? 
Recommendation: No. Aloha has not shown that the Commission made any 
mistake or overlooked any fact or law; accordingly, Aloha's motion for 
reconsideration on this issue should be denied. 
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Issue 2: Should this docket be closed? 

Recommendation: No. Order No. PSC-97-0280-FOF-WS required this docket to 

remain open pending further investigation on the quality of service. 
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