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May 12, 1997

Mr. Walter D'Haeseleer
Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd,

e TI0571- 7T

Dear Mr. D'Haeseleer:

Enclosed are the original and twelve (12) copies of TeleHub Network Scivices
CW':AWM&&MWTOMM
Telecommunications Service Within The State of Florida, Please date-stamp and retum the
extra copy of the transmittal letter provided as proof f filing. An envelope with the return
address and the appropriate postage is attached for this purpose. Also enclosed is a check
r«mmmwhmummmmmmmﬁmm.

Any questions regarding the Application or tariff should be referred to Todd Lowe,
President, Visiology, Inc., 16061 Carmel Bay Drive, Northport, Alabama 35475. Todd is
our regulatory consultant and can be reached at (205) 330-1701.

Your assistance in this matter is greatly appreciated.

Sincerely,

DOCUMENT NUMBFR-DATE
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DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

101 E. Gains Street
Fletcher Building
Tallahassee, Florida 32399-0866

A. This form ie used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In the case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please

explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have any questions about completing the form,
contact:

Plorida Public Bervice Commission
Division of Communications

Bureau of Service Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0866
(904) 488-1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable

application fee of §$250.00 to:

Florida Public Service Commission
Division of Administration, Room G-50
101 East Gaines Street

Tallahassee, Florida 32399-0850
(904) 488-4733

FORM PSC/CMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,
25-24.473 & 25-24.480(2)
POCUMENT NUMBER -DATE

DL752 HAYI3G

FPSC-RECORDS/REPORTING




1. This .l.n application for {chack‘e}:

(X) Original Authority (New Company)
( ) Approval of Transfer (To another certificated

company) .
( ) Approval of Assignment of existing certificate

(To a noncertificated company) .
( ) Approval for transfer of control (To another

certificated company) .

2. The legal name of the applicant:

TeleHub Network Services Corporation

3, Name under which the applicant will do business
(fictitious name, etc.):

TeleHub Network Services Corporation

4. National address (including street name & number, post
office box, city, state and zip code).

1375 Tri-State Parkway, Suite 250
Gurnee, Illinois 60031

5. FPlorida address (including street name & number, post
office box, city, state, zip code).

NONE

6. Structure of organization;

{ ) Individual (X) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

7. 1f applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.
Applicant is a corporation.
(a) Provide proof of compliance with the foreignm

limited partnership statute (Chapter 620.169
FS), if applicable.

FORM PSC/CMU 31 (4/91)




(.Pravide proof of compliu,with the fictitious
name statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number:

(c) Indicate if any of the officers, directors, or
any of the ten largest stockholders have

previously been:

(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime,
or whether such actions may result from
pending proceedings. If so, please explain.

(2) officer, director, partner or stockholder in
any other Florida certificated telephone
[~ . If yes, give name of company and
relationship. If no longer associated with
company, give reason why not.

If incorporated, Please give:

(a) Proof from the Florida Secretary of State that
the applicant has authority to operate in
Florida.

Corporate charter Number: F97000002333

(b) Name and address of the company’s Florida
registered agent.

NRAI Services, Inc.
526 E. Park Avenue
Tallahassee, FL. 32301

(c) Indicate if any of the officers, directors, or
any of the ten largest stockholders have

previously been:

(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime,
or whether such actions may result from
pending proceedings. If so, please explain.

None.

FORM PSC/CMU 31 (4/91)




(2) officer, director, partner or stockholder in
any other Florida certificated telephone
company. If yes, give name of company and
relationship. If no longer associated with
company, give reason why not.

None.

9. Who will serve as llaison with _he commission in regard
to (please give name title, address and telephone
number)

(a) The application;
Todd Lowe, Presideni, Visiology, Inc.
16061 Carmel Bay Drive
Northport, Alabama 35475
(205) 50—1701

(b) Oofficial point of Contact for the ongoing

operations of the company;

Barry C. Lescher, Executive Vice President
TeleHub Network Services Corporation
1375 Tri-State Parkway, Suite 250
Gurnee, Illinois 60031

(c) Tariff;
Todd Lowe. See (a) above.

(d) Complaints/ Inquiries from customers;
Barry C. Lescher. See (b) above

10. List the states in which the applicant:
(a) Has operated as an interexchange carrier.

None. The Applicant is not an interexchange carrier. The
Applicant is a reseller and does not own, control, operate, or
manajie any transmission facilities with the technological
capability to provide telecommunications service within the state.
The Applicant has not yet provided service as a reseller.

(b) Has applications pending to be certificated as
an interexchange carrier.

The Applicant has applications pending to be certificated to resell
intrasts te interexchange telecommunications services in the states
of California, Georgia, Illinois, Michigan, New York, Ohio, and

Oregon.

(c) Is certificated to operate as an interexchange
carrier.

The Applicant has the authority to reseil telecommunications in
the state of Texas.

FORM PSC/CMU 31 (4/91)




(d) Has been denied aucthority to operate as an
interexchange carrier and the circumstances
involved.

None.

(e) Has regulatory penalties imposed for violations
of telecommunications statutes and the
circumstances invoclved.

None.

(f) Has been involved in civil court proceedings
with an 1nteruxchnn?e carrier, local exchange
company or other telecommunications entity, and
the circumstances iavolved.

None,

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

MTS with distance sensitive per minute rates
Method of accese is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS8 with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B0O

MTS8 with statewide flat rates per minute (i.e.
not distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is B00

MTS8 for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etc.)

X 800 Service (Toll Free)

FORM PSC/CMU 31 (4/91)




12.

13.

Qn'rs t service (Bulk or volume discount)
Meth of access is via dedicated access
Method of access is via switched access

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc)

__ X  Travel Bervice
_____ Method of acc~ss is 950
X Method of access is 800

900 Services

X Operator Bervices
— X  Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals)
Available to inmates

Services included are:

__ X Sstation assistance

__ X Person to Person assistance
_X  Directory assistance
Operator variHiand interrupt

ng

_X  Conference Ca

X Other:

The applicant will offer inbound and outbound long distance
services, conference service, calling card service, and prepaid
calling card service. A detailed service description is provided in
Section 3 of the proposed tariff attached hereto as Attachment H.

what does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

To place an outbound long distance call, the end user dials 1+ the called
number. 800 calls are completed by dialing 1+800+ the called number. To
reach Directory Assistance outside of the end user’s area code, the end user
dials 1 + area code + 555-1212, Calling card calls are completed by dialing
1+ the universal 800 number, the called number, and the calling card code.
To reach the long distance operator of the underlying carrier, the end user
dials 00- or 0+ the called number.

What services will the applicant offer to other
certified telephone companies:

( ) Facilities. ( ) Operators.
( ) Billing and Collection. { )Sales.
( )} Maintenance,

(x)

other: __Long distance telecommunication services

FORM PSC/CMU 31 (4/91)




14.

15.

16.

17.

18.

Will .‘ marketing program: .

(Y) Pay commissions?

(N) oOffer sales franchises?

(N) offer multi-level sales incentives?
(N) oOffer other sales incentives?

Explain any of the offers checked above (To whom, what
amount, type of franchise, etr.).

See Attachment G.

Who will receive the bills for your service (Check all
that apply)?

(X) Residential customers. (X) Business customers.

( ) PATS providers. ( ) PATS station end-users,
() Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.

{ )

Other: (specify) .

Please provide the following (if applicable):

(a) Will the name of your company appear on the bill
for your services, and if not, why?

Yes

(b) Provide the name and address of the firm who
will bill for your service.

The Applicant will direct bill.

Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed) .

See Attachment H.

FORM PSC/CMU 31 (4/91)




1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is

required.

2. GROS8S RECEIPTS TAX: I understand that all telephone

companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commissions' Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information contained in
this application and associated attachments.

IHKDULJEHm;n,ﬂgiig%zhégﬁigi;gdi___,__ May 12, 1997
Typed name and si ture of owner Date

or chief officer
ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT (Not Applicable)

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C = INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
(Not Applicable)

E - GLOSSARY (Not Applicable)

FORM PSC/CMU 31 (4/91)
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NOT APPLICABLE

FORM PSC/CMU 31 (4/91)




A statement of how the Commission can be assured of the
security of the customer's deposits and advancy payments may be
responded to in one of the following ways (applicant please cueck
one) :

(X) The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

() The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

i ,/
Barry C. Lescher gf, pngy O et
Typed name and liqnlﬁure of
Owner or Chief officer

B tive Vice President
Title

May 12, 1997
Date

FORM PSC/CMU 31 (4/91)
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INTRASTATE NETWORK

1. POP: Address where located, and indicate if owned

or leased.
1) N/A 2)
3) 4)

2, SWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) N/A 2)

3) 4)

3. TRANSMISSION FACILITIES: POP-to-POP facilities by
type of facilities (microwave, fiber, copper,
patellite, etc.) and indicate if owned or leased.

1) POP-to-POP IYPE OWNERSHIP

2) N/A

4. ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

Service may be provided from any exchange in the
State of Florida.

FORM PSC/CMU 31 (4/91)
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5. mnthllmmm: P.ease -xpmn how the

applicant will comply with the EAEA requirement
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed) .

Our understanding of Commission Rule 25-24.471 (4) (a) is that the
intra-EAEA restriction has been lifted for 950, 10XXX, 800, and 1+ calls
placed via dedicated sccess, and that the LEC will not forward to TeleHub
any intra-EAEA calls placed over switched access ‘ines.

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
( ) or has not ( X ) previously
provided intrastate telecommunications in
Florida. If the answer is has, fully
describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
vere they discontinued?

— v 7
r (/2’5‘4,‘- (.~ "-fl-"{-'(t(
Typed name and signafure of
owner or Chief officer

ni

Title

Date

FORM PSC/CMU 31 (4/91)
12




FLORIDA TELEPHONE EXCHANGES
AND
EAS ROUTLS

Describe the service area in which you hold yourself out to

provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so

indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

D
2., O “/A_
Tyred Name and signatyre of
Oowner/Chief Officer

Title

May 12, 1997
Date

All outbound services that utilize switched access to reach the long distance
network are available in equal access areas. All calling card services, prepaid calling
card services, conference services, and all inbound services and all outbound services
nﬂn;dmﬁuuulnuz.doruuhllekn'dhunwenuwuﬂ:umlmdmmﬂedmu-kk.

FORM PSC/CMU 31 (4/91)
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| Wiltiam W. Becker | Chairman of the Board
Donald H. Sledge Vice-Chairman, CEO & President, and Director |
Michael G. McLaughlin | Chief Operating Officer & Director
Richard M. Harmon | Chief Financial Officer & Secretary
Barry C. Lescher Senior Vice President & Director (TNS)
Gregory A. Nischke | Vice President-Operations
| v. Bill Thompson Vice President-Strategic Planning & Business Development
Timothy C. Chandler | Vice President-VSMS Research & Development
William M. Sund Vice President-Engineering
Anthony Zaide Vice President-ATM Engineering Research & Development

All officers can be contacted at 1375 Tristate Parkway, Suite 250, Gurnee, Illinois 60031.

All shares of TeleHub Network Services Corporation are held by TeleHub Communications
Corporation, a Nevada Corporation. The shareholders of TeleHub Communications
Corporation owning 10% or more of the stock are as follows:

Shareholder Address % of Shares

Hartford Holdings, Ltd. Box 143, 34.75
Cayman Islands, British West Indies

Roseville Computer Projects, P. O. Box 566 31.19

L. Charlestown, Nevis, West Indies

Sledge Family Trust 27 Cherry Hill Coun 11.08
Alamo, CA 94507

The remaining shares of TeleHub Communications Corporation are held by approximately
150 investors through a private placement.




ATTACHMENT G

EXPLANATION OF SALES COMMISSIONS

Applicant will pay commissions to sales representatives based on the monthly billing
of customers.




ATTACHMENT H




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet |

TELEHUB NETWORK SERVICES CORPORATION

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of long
distance telecommunications services provided by TeleHub Network Services Corporation with
principal offices at 1375 Tri-State Parkway, Suite 250, Gumee, I'inois 60031. This Tariff
applies to services furnished within the State. This Tariff is on file with the Florida Public
Service Commission and copies may be inspected during normal business hours at the Company's
principal place of business.

Effective:

Issued: May 9, 1997
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suvite 250, Gumee, lllinois 60031




TeleHub Network Services Corporation

Florida Tariff No. |
Original Sheet 2

CHECK Shneet

Sheets 1 through 78 of this Tariff are effective as of the date shown at the bottom of the sheet.
Original and revised sheets as named below comprise all changes from the original Tariff.

SHEET

60 ~1 O Lh Bt B =

B B ) e e =
= O C 2D B —o ©

REVISION

Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet

Issued: May 9, 1997
by:

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, lllinois 60031




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet 3
CHECK SHEET (continued)

SHEET REVISION

23 Original Sheet
24 Original Sheet
25 Original Sheet
26 Original Sheet
27 Original Sheet
28 Original Sheet
29 Original Sheet
30 Original Sheet
31 Original Sheet
32 Original Sheet
33 Original Sheet
34 Original Sheet
35 Original Sheet
36 Original Sheet
37 Original Sheet
38 Original Sheet
39 Original Sheet
40 Original Sheet
41 Original Sheet
42 Original Sheet
43 Original Sheet
44 Original Sheet
45 Original Sheet
46 Original Sheet
47 Original Sheet
48 Original Sheet

Effective:

Issued: May 9, 1997
by:

Barry C. Lescher, Executive Vice President

1375 Tri-State Parkway, Suite 250, Gumnee, lllinois 60031




TeleHub Network Services Corporation

Florida Tariff No. 1

Original Sheet 4
CHECK SHEET (contin ed)

SHEET REVISION
49 Original Sheet
50 Original Sheet
51 Original Sheet
52 Original Sheet
53 Original Sheet
54 Original Sheet
55 Original Sheet
56 Original Sheet
57 Original Sheet
58 Original Sheet
59 Original Sheet
60 Original Sheet
61 Original Sheet
62 Original Sheet
63 Original Sheet
64 Original Sheet
65 Original Sheet
66 Original Sheet
67 Original Sheet
68 Original Sheet
69 Original Sheet
70 Original Sheet
71 Original Sheet
72 Original Sheet
73 Original Sheet
74 Original Sheet

Issued: May 9, 1997
by:

Effective:

Barry C. Lescher, Executive Vice President

1375 Tri-State Parkway, Suite 250, Gurnee, Illinois 60031




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet 5
CHECK SHEET (contin. ed)
SHEET REVISION
75 Original Sheet
76 Original Sheet
77 Original Sheet
78 Original Sheet
Issued: May 9, 1997 Effective:

by:

C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1
Original Sheet 6
MASTER TABLE OF CONTENTS
Sheet No.
Check Sheet 2
Master Table of Contents 6
Concurring, Connecting or Other Participating Carriers 7
Symbols 7
Tariff Format 8
Section 1 - Technical Terms and Abbreviations 9
Section 2 - Rules and Regulations 16
Section 3 - Description of TeleHub Services 58
Section 4 - TeleHub Rates and Charges 68
Section 5 - Index 77
Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President

1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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Florida TanfT No. 1

TeleHub Network Services Corporation
Original Sheet 7

None

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete Or Discontinue

I - Change Resulting In An Increase To A Customer’s Bil.l

M . Moved To Or From Another Tariff Location

N - New

R - Change Resulting In A Reduction To A Customer’s Bill

T . Change In Text Or Regulation But No Change In Rate Or Charge
Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President

1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet 8

TARIFF FORMAT

A.  Sheet Numbering - Sheet numbers appear in the unper right comer of the sheet. Sheets

are numbered sequentially, However, new sheets are occasionally added to the Tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For example,
a new sheet added between sheets 14 and 15 would be 14.1.

B.  Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14.

C.  Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2

2.1

2.1.1

2.1.1 (A)
2.1.1 (A).1
2.1.1 (A).1.a
2.1.1 (A).L.ai

D.  Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tanff, with a
cross-reference to the current revision number, When new sheets are added, the check sheet is
changed to reflect the revision.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, lilinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1
Original Sheet 9

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS
Add'l: Add'l is an abbreviation for additional.

Advanced Intelligent Network: An Advanced Intelligent Network ("AIN") is an evolving,
service independent network architectur~ that provides imgjortant new capabilities for the rapid
creation of customizable telecommunications services by network/service providers and their
customers.

Applicant: Applicant is any eatity or individual vsho applies for Service under this Tariff.

Automatic Number Identification: Automatic Number Identification ("ANI") is a series of
digits that identifies the originator of the call.

Average Total Usage: Average Total Usage ("ATU") is calculated by averaging the most recent
three months' interstate, intrastate, and international usage or other for all ANI's to be
provisioned via a Service offered by the Company. For Customers with multiple locations, the
usage for all locations will be included in the calculation. If the Customer’s traffic volume varies
significantly from month-to-month, the Company may determine ATU by averaging more than
three months’ bills.

Blocking: Blocking is a temporary condition that may be initiated by the Company or the DUC
so that the Customer cannot complete a telephone call.

Business Affinity Group: A Business Affinity Group is a trade association representing business
entities or individuals within an industry, profession, or business classification, or a commercial
organization with affiliated franchises, independent agents, independent distributors, business in
common or other multiple commercial representatives (c.g., an entity providing a reservation
system and its users, an entity and its major suppliers, an entity and its independent dealerships,
a service entity and the business to which it provides services under contract), a professional trade
association representing state associations, or a buying group not organized for the purpose of
qualifying for the discounts provided for herein. Unless otherwise specified in this Tariff or in
the agreement with the Business Affinity Group, Customers who subscribe to service under this
agreement are not entitled to any promotional discounts or credits described elsewhere in this
tariff and their usage of the services under the agreement cannot be used to quality for any other
benefits under this Tariff or under contractual arrangements between the Company and third
parties who have subscribed to service through the Affinity Group and later cease to be members.

Issucd: May 9, 1997 Effective:
by: Barry C. Lescher, Exccutive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, lilinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1
Original Sheet 10

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

Business Customer: A Business Customer is a Customer who subscribes to the Company’s
service(s) in the name of a business, trade, or profession.

Competitive Access Provider: Competitive Access Provider {'Chi-‘;') is any provider of local
access service other than the Local Exchange Carrier.

Calling Card: A credit card issued and used for charging local and long distance calls.

Cardholder: Cardholder is the associate, member, Customer, or other individual that uses the
Company's Prepaid Calling Card Service or Calling Card Service.

Competitive Local Exchange Carrier: Competitive Local Exchange Carrier ("CLEC") is any
carrier or reseller, other than the incumbent LEC, offering local exchange telecommunications
services.

Company: Company refers to TeleHub Network Services Corporation.

Commission: Commission refers to the Florida Public Service Commission or any succeeding
agency.

Conference Bridge: Equipment which allows for three or more participants on the same call.

Coordinator: Coordinator is a term used in conjunction with the TeleHub Audioconferencing
Service and is the operator responsible for a given conference call.

Credit Card: Credit Card refers to Visa®, MasterCard®, or other Credit Card companies as
appropriate.

Customer: The Customer is a person or legal entity which subscribes to Service from: the
Company and thereby assumes responsibility for the payment of charges and compliance with the
Company's Tariff regulations.

lssued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 230, Gumee, lllinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1
Original Sheet 11

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

Debit Card: A debit card allows a Customer to purchase a predetermined amount of access to
the Company's long distance and directory assistzace Services prior to the use of Service(s). Also
Called a Prepaid Calling Card.

Dedicated Access: If a Customer's location has a direct path to the TeleHub network, it is
considered Dedicated Access. In telecommunications terminology, this is also referred to as
"Special Access.”

Designated Underlying Carrier: Designated Underlying Carrier ("DUC") refers to any
interexchange carrier that provides long distance service resold by the Company pursuant to this
tariff.

Employees: The term "Employees” refers to the active and retired employees of the Company
and all subsidiaries, affiliates, and any other groups designated by the Company.

Exemption Certificate: An Exemption Certification is a written notification wherein the
Customer certifies that its dedicated facility should be exempted from the monthly special access
surcharge because, for example, the facility is associated with a Switched Access service that is
subject to carrier common line charges.

End User: End User is the person or legal entity which uses the Service provided by the
Company.

Federal Communicstions Commission: The Federal Communications Commission ("FCC") is
the U.S. federal agency responsible for the regulation of interstate and international
communications by radio, television, wire, satellite and cable.

Host: The term Host is used in conjunction with TeleHub Audioconferencing Service and refers
to the Customer's coordinator of a conference call.

Inbound Service: The Company's Inbound Service(s) permit calls to be completed to the
Customer's location without charge to the calling party. Access to Inbound Service is gained
by dialing a ten-digit telephone number, (800/888) NXX-XXXX, which terminates at the
Customer's requested location.

Issued: May 9, 1997 Effective:

by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet 12

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

Independent Platform Provider: The Independent Platform Provider ("IPP") is a third party
service provider for a particular service.

Interexchange Carrier: An Interexchange Carrier ("IXC") is a provider of IntraLATA and
InterLATA telephone service.

InterLATA Call: An interLATA call is any call that originates in one LATA and terminates
in a different LATA.

IntraLATA Call: An intraLATA call is any call that originates and terminates within the same
LATA.

Joint User: A Joint User is a corporation, association, partnership, or individual that is permitted
to use a Customer’s Service by mutual agreement between the Customer and the Joint User in
accordance with the terms and conditions of this Tariff.

Local Access Transport Area: Local Access Transport Area ("LATA") is a geographic arca
established for the provision and administration of communications service as provided for in the
Modification of Final Judgment and any further modification thereto.

Local Exchange Carrler: Local Exchange Carrier ("LEC") is the local phone company which
can be either a Bell Operating Company or an independent (e.g. GTE) which provides local
transmission services.

Letter of Agency: Letter of Agency ("LOA") is a letter sent by the Customer to the local or
long distance telephone company, authorizing the local or long distance telephone company to
act on the Customer’s behalf to provide communication and network services.

Modification of Final Judgment: Modification of Final Judgment refers to the judicial opinion
i ates { 552 F. Supp. 131

fagathil APl

(D.D.C. 1982).
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SECTION - TECHNICAL TERMS AND ABBREVIATIONS

Minutes of Use: Minutes of Use ("MOU") is a term used to denote the number of minutes that
a circuit is in use.

Numbering Plan Area: Numbering Plan Area ("NPA") is more commonly referred to &3 an area
code.

NPA Centrold: NPA Centroid is the rating center which is used to calculate mileage for
inbound 800/888 calls and Calling Card calls. (See "Rate Center”.)

NXX: NXX is the first three digits of the Customer’s telephone number. N is a number between
2 and 9. X is a number between 0 and 9.

Private Branch Exchange: Private Branch Exchange ("PBX") is a private switch used to
connect telephone lines to trunks for the completion of local and long distance telephone and data

calls.

Person-to-Person: A Person-to-Person call is any operator-handled call whereby the person
originating a call specifies a particular person to be reached, or a particular station, room number,
department, or office to be reached through a PBX attendant.

Personal Identification Number: Personal Identification Number ("PIN") is a unique number
assigned to each Calling Card or Prepaid Calling Card for the purpose of accessing Service.

Platform: Platform refers to the proprietary computer technology that provides TeleHub network
services.

Point-of-Sale: Point-of-Sale is the location at which the Cardholder purchases the Prepaid
Calling Card.

Point-of-Presence: A Point-of-Presence ("POP") may be (a) the central office of the DUC; (b)
a location where the LEC, CLEC or CAP hands off the traffic of the Company's Customers to
the DUC or the Company; or (c) the location where the Customer's facility interconnects with

the DUC or the Company.

Issued: May 9, 1997 Effective:
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Postalized: Postalized services are services whose rates ere structured so that they are not
distance sensitive but depend on other factors such as the duration of the call.

Prepaid Calling Card: Prepaid Calling Card Service (also called a debit card) allows a
Customer to purchase a predetermined amount of access to the Company's long distance and
directory assistance services prior to the use of service(s).

Primary Interexchange Carrier: The Primary Interexchange Carrier ("PIC") is the long
dimmwmpmthhhhmfﬁc&omngivmlmnhwwmmwmdhﬁng 1+
in equal access areas. The PIC is identified by a code number which is assigned by the local
telephone company to the telephone numbers of all the subscribers to that carrier to ensure the
calls are routed over the correct network.

Public Utility Commission: Public Utility Commission ("P.U.C.") is the state body charged with
regulating phone companies.

Rate Center: A Rate Center is a specified geographical location used for determining mileage
measurements. (See NPA Centroid.)

Reseller: Reseller denotes a Company that resells Service(s), usually by purchasing a block of
long distance calling minutes for resale in smaller blocks to its customers.

Residential Affinity Group: A Residential Affinity Group is a group with a common employer
whose employer agrees to meet a specific set of criteria within twelve (12) months of undertaking
to qualify as an Affinity Group and thereafier maintains them, the alumni of a college, university,
or other institution of higher learning who are members of an association, individuals who are
members of any organization or association (c.g. a professional association, non-profit
organization, or buying club) where the organization or association agrees to meet a specific set
of criteria within twelve (12) months of undertaking to qualify as an affinity group and thereafter
maintains them. Unless otherwise specified in this Tariff or in the agreement with the Residential
Affinity Group, Customers who subscribe to service under this agreement are not entitled to any
promotional discounus or credits described elsewhere in this Tariff and their usage of the services
under the agreement cannot be used to qualify for any other benefits under this Tariff or under
contractual arrangements between the Company and third parties who huve subscribed to service
through the affinity group and later cease to be members.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
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Residential Customer: A Residential Customer is a Customer who subscribes to a Service for
a non-business, non-trade, or non-professional purpose.

Service: Service consists of any telecommunications Service provided by the Company pursuant
to this Tariff.

Site: Site is a term used in connection with TeleHub Audioconferencing and refers to the
telephone line connected to the Conference Bridge.

Special Access: See Dedicated Access.

State: State refers to the State of Florida.

Station-to-Station: For the purposes of this Tariff, Station-to-Station is any operator-handled
call which is not a Person-to-Person call.

Switched Access: If the Customer's location has a transmission line that is switched through the
LEC, CLEC or CAP to reach the long distance network, the access is switched.

Vertical & Horizontal: Vertical & Horizontal ("V&H") grid coordinates are a pair of numbers
on a grid of the North American Continent. The V&H coordinates are used to determine the
"airline distance"” between any two rate centers.

Virtual Service Management System: Virtual Service Management System ("VSMS") is the
Company's proprietary AIN platform front-end database integrator for billing, management and
control interfacing adjuncts.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

212

This Tariff contains the description, regulations, and rates applicable to intrastate
IntraLATA and intrastate InterLATA telecommunications Service offered by the
Company. Service is furnished for communications originating and terminating
at points within the State under terms of this Tariff. Service is provisioned via the
Company's switch, or by the DUC, or both. The selection of the method of
provisioning Service to the Customer is made by the Company. The selection of
the DUC is made by the Company.

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition hereiu), by virtue
of any custom or practice of the Company at variance with the terms hereof, or
any failure, refusal or neglect of Company to exercise any right under this Tariff
or to insist upon exact compliance with its terms, or any waiver, forbearance,
delay, failure or omission by Company to exercise any right, power or option
hereunder.

lssued: May 9, 1997 Effective

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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2.2 Limitations On Service

221

222

223

Service is offered subject to the availability of facilities, the Company's ability to
provision the order, and the provisions of this Tariff. The Company reserves the
ﬂshhwithoutincuniuﬁlhilimm:eﬁncmpmvidemwmfmmmy
location where the necessary facilities, equipment, systems, and/or switch software
are not available. Initial and continuing Service is offered subject to the
availability of necessary facilities and/or equipment, including those to be provided
by the DUC(s), the Company, CLECs, CAPs, or the LEC. In case of refusal to
establish service, the Company shall notify the applicant in writing of the reason
for such refusal.

Except for TeleHub Audioconferencing Service, all Services piovided according
to this Tariff are intrastate add-on Services available from the Company only if
the Customer subscribes to the Company's comparable interstate Service offering
or interstate promotional offering. Intrastate Service is not sold on a stand-alone
basis. All Switched Access services are only available in equal access areas. All
Dedicated Access services are available anywhere in the State. Calling Card and
Prepaid Calling Card calls may originate anywhere in tc State.

Without incurring liability, the Company reserves the right to discontinue Service
or to limit the use of Service, when necessitated by conditions beyond the
Cmpmy'lmol.mwhmMCmmuarEndUmhmingSuﬁcein
violation of the law or in violation of the provisions of this Tariff.
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2.2 Limitations on Service (continued)

224 Conditions under which the Company may, without notice, suspend Service
without lisbility include, but are not limited to:

(A)

(B)

©

(D)

(E)

(@)

(H)

(&)

Customer’s or End User's use of the Service which constitutes a violation
of any laws, government rules, regulations, or policies; or

Any order or decision of a court or other governmental authority which
prohibits the Company from offering such Service; or

Termination necessary to protect the Company or third parties against
unauthorized, fraudulent, or unlawful use of any Company Services, or to
otherwise protect the Company's personnel, agents, or Service, or

Misuse of the Company's switch or DUC’s network by Customers or End
Users; or,

Use of the DUC’s network for any fraudulent or unlawful purpose by
Customers or End Users; or

Emergency, threatened, or actual disruption of Service to other Customers,

or

Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the
applicant or Customer obtains or continues to receive Service; or

Fraudulent billing information; or
Customer’s check or draft is returned unpaid for any reason; or

Refusal by the Customer to allow the Company or representatives of the
Company reasonable access to the Customer's facilities as required to

provision Service.

Issued: May 9, 1997

Effective:
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2.2 Limitations On Service (continued)

225 In the event the Company or the DUC learn of actual or possible unauthorized,
ﬁuﬂlﬂmmmhwﬁﬂmofmywﬂﬂnmmpmyﬁﬂmnkemeﬁm
mmmﬂu&momu,bmﬁmiumybampmdedwimoutmﬁumdniﬂmm
liability to the Company. Service may be suspended by the Company without
innutinsﬁabﬂitybyﬂlockingﬂlcﬂhotbyﬁbnﬁngcﬂhworﬁommin
NPA-NXXs, certain countries, cities, or individual telephone stations for any
Service offered under this Tariff, Service will be restored as soon as it can be
provided without undue risk.

226 If the Company is notified by the DUC or otherwise reasonably concludes that
Cunmu—mvidedaqnipmcn!dnumtpmbmknppmpﬁucummpmisiun
to the long distance network, the Company will notify the Customer. If the
Customer cannot correct the problem and if Customer-provided equipment
continues to provide inappropriste answer supervision to the long distance
network, the Company reserves the right to suspend or terminate the Customer's
Service. The Company will give the Customer five (5) days written notice of its
intent to suspend Service.

22.7 Conditions under which the Company may, with five (5) days notice, terminate
Service without lisbility include, but are not limited to:
(A) Failure to pay for or provide assurances of, or security for, the payment of
the Company's charges for telephone service as per Section 2.8 of this
Tariff; or

(B) Customer's or End User's use of the Service constituting a violation of the
provisions of this Tariff; or

(C) Abandonment of the premises served; or
(D) Insufficient billing information; or

(E) Customer failing to correct any condition listed in Sections 2.2.4, 2.2.5 or
2.2.6 of this Tariff.

Effective:

Issued: May 9, 1997
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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2.2 Limitations On Service (continued)

228

229

2.2.10

2.2.11

2.2.12

2.2.13

Calls that may not be completed using Prepaid Calling Card Service include long
distance operator services such as persor to-person or collect calls, TeleHub
Audioconferencing calls, busy line verification service, interruption service, calls
requiring time and charges, air-to-ground calls, marine/satellite calls, and calls
placed via dialing a 500, 700, 900, or 800/888 number other than the universal
800/888 access number printed on the Cardholder’s card.

The Company reserves the right to change DUCs at any time.

Recording of telephone conversations provided pursuant to Service under this
Tariff is prohibited except as authorized by applicable federal, state, and local

laws.

Service may not be transferred or assigned without the Company's written consent.
All regulations and conditions contained in this Tariff and all other zpplicable
Service conditions shall apply to all such permitted assignees or transferees.

Athir:lpamvcalli:mycallnhugndloanmnbanthu-thnnmuufthccdlednr
calling party. m&mpmymewestherishtmrefmcmpmcmadﬁrdpmy
caﬂwhm:heCompmycmmtmnﬁmmepmofchuguuthemirdnumbu.

The Company's failure to give notice of default, to enforce or insist upon
compliance with any of the terms or conditions herein, to grant a waiver of any
term or conditions herein, or to grant the Customer an extension of time for
performance, will not constitute the permanent waiver of any such ierm or
condition herein. Each of the provisions of this Tariff will remain, at all times,
in full force and in effect until modified in writing, signed by the Company and
Customer.

Issued: May 9, 1997 Effective:

Barry C. Lescher, Executive Vice President
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2.2 Limitations On Service (continued)
22.14 Servimisﬁnishcdmbjecttothemnditionthnthﬂcwillbcmmm

fraudulent use of the Service. Abuse or fraudulent use of Service includes, but is
not limited to:

(A) Service that is used by the Customer or End User to frighten, abuse,
torment, or harass another; or

(B) Service that is used by the Customer or End User in a manner which
interferes with the use of Service by one or mors osther Customers; or

© Service that is used by the Customer or End User to place calls by means
of illegal equipment, service, or device; or

(D) Service that is used by the Customer or End User to transmit a message or
to locate & person or otherwise to give or obtain information, without
payment of the applicable charge.

22.15 For Inbound Services, the Customer may select to receive calls from the (1) U.S.
Mainland; (2) United States; or (3) United States, Puerto Rico, and Virgin [slands.
The Customer may further restrict the receipt of inbound calls from within the
United States by area code, LATA, NPA-NXX, or by RBOC territory.

Issued: May 9, 1997 Effective:

by: Barry C. Lescher, Executive Vice President
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2.3 Limitation of Liability

2.3.1 The Company will not be li=ble for:

(A) Any act or omission of any other company or companies fumnishing a

(B)

©
(D)

(E)

(&)

portion of the Service or facilities, equipment or Service associatec with
such Service.

Any defacement of, or damage to, the equipment or premises of a Customer
resulting from the provision of Service when such defacement or damage

is not the result of the Company's negligence.
Damages caused by the negligence or willful misconduct of the Customer.

Any failure to provide or maintain Service under this Tarff due to
circumstances beyond the Company's reasonable control.

Failure or delay in the delivery of Prepaid Calling Cards or Calling Cards.

Any special or consequential damages or any lost revenues or lost profits of
any kind or nature arising out of the fumishing of or interruption in Service
contained in this Tariff, even if Company is advised of the possibility of the
same.

The use or abuse of any Service described herein by any party including,
but not limited to, the Customer's employees or members of the public.
"Use or abuse” includes, but is not limited to, any calls placed by means of
PBX-reorigination or any other legal or illegal equipment, service or device.
In the case of 800/888 Service, this also applies to third parties who dial the
Customer's inbound number by mistake.

Any claim where the Customer indemnifies the Company pursuant to
Section 2.5 of this Tariff.

Issued: May 9, 1997

Effective:

C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, Illinois 60031




TeleHub Network Services Corporatior: Florida Tariff No, |
Original Sheet 23

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.1 (continued)

() Any action, such as Blocking or refusal to accept certain culls, that
Complnydeumnnecuw'yinordu‘mpmcntunllwﬁdmofiuSewiu.
Compensation for any injury the Customer may suffer due to the fault of
parties other than the Company must be sought from such other parties.
The liability provided for above, will, in each case, be in addition to any
momulhnmlyothawhebemwlhnCuﬂnmamdathisTuiﬂua
credit allowance for the interruption of Service.

()  Any claim where the Reseller indemnifies the Company pursuant to Section
2.5 or Section 2.6 of this Tariff.

232 The Company will use its best efforts to provide Services consistent with industry
standards. The Company will have no ligbility to the Customer for any loss of
revenue or any other direct, special, incidental, consequential, or other damages
the Customer may sustain resulting from the failure or inability of the Company
to provide or maintain Service to its Customers; negligent or defective Services
to Customers; equipment, computer, network, or electrical malfunctions of any
kind.brukdomorauugu;nrmyothawm.wbuhanrmtwiminmc
control of the Company.

2.3.3 mcmmydoumtuuduukewnmﬂtwbmﬁnhhuthcmofiu
Services 1o its Customers for telecommunications. The Company is not liable for
the content of the Customer’s messages.

Issued: May 9, 1997 Effective:
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23 Limitation of Liability (continued)

2.3.4 The lisbility of the Cowpany for damages arising out of mistakes, omissions,

2.3.5

2.3.6

interruptions, delays, errors or defects occurring in the course of providing Service
hereunder, where such damages were not caused by the Company's willful
misconduct, shall in no event exceed an amount equivalent to the initial period
chargntothc&mnmumﬂinimlhilTﬁffforlhcult during which such
mistake, omission, interruption, delay, error or defect occurred. The Company
shall not be liable for damages caused by the negligence or willful misconduct of
the Customer.

The Company's will not be liable for any failure of performance hereunder due
to causes beyond its control including, but not limited to:

(A) Unavoidable interruption in the working of transmission facilities; or
(B) Natural disasters such as storms, fire, flood, or other catastrophes; or

(C) Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation
or other instrumentality of any one or more of such governmental entities,
or of any civil or military authority; or

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, or other labor difficulties; or

(E) Notwithstanding anything in this Tariff to the contrary, the unlawful acts of
individuals, including acts of the Company's agents =nd employees, if
committed beyond the scope of their employment.

Witheut liability, the Company may rely on CLECs, LECs, DUCs, or other third
parties to provide a portion of the Company's Service.

lssued: May 9, 1997 Effective:

Barry C. Lescher, Executive Vice President
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23  Limitation of Liability (continued)

2.3.7

238

239

2.3.10

2.3.11

Wmdchyxmmord:fmmmdhyorwnh‘ibmodm.dimlym
indirectly, by sct or omission of Customer or its customers, affiliates, agents,
contractors, representatives, invitees, licensees, successors, or assignees or which
arise from, or are caused by, the use of facilities or equipment of Customer or
related parties, will not result in the imposition of any linbility whatsoever upon
the Company. In addition, a portion or all of the Service may be provided over
facilities of third parties, and the Company will not be liable to Customer or any
otherpermn.ﬁnn,ormﬁtyinanyruspectwhmvnruisinsout of defects
caused by such third parties.

With respect to Service provided hereunder, the Company hereby expressly
disclaims, without limitation, all warranties, whether expressed, implied or
statutory, and in particular disclaims all implied warranties of merchantability and
of fitness for a particular purpose.

Nummormploymofmmmmmsmomu
participating carriers or companies will be deemed to be contractors, agents or
employees of the Company without the Company's written suthorization.

Under no circumstances whatsoever will the Company's officers, agents, or
unplnynubcliablefmmydmlgu.inﬂudinsbmmllimitedm direct, indirect,
actual, consequential, special, or punitive damages, or lost profits.

IflheCompanychummmhoomwepmdmﬁnnofPrq:dd&uinsCuds.
Cluh;Cudl,Compuynumtbehddmbhfordehylofd:livayormoﬁm
problem(s) that are directly related to the subcontractor.

Issued: May 9, 1997 Effective:
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23 Limitation of Liability (continued)

2.3.12 If the Company issues Prepaid Calling Cards, : Calling Cards with PINs that will

2.3.13

not access the Service, the Company's sole liability will be the manufacturing and
shipping costs associated with replacing such cards. This obligation is exclusive
and is in lieu of all other warranties, express or implied, including but not limited
to, any warranty of merchantability or fitness for a particular purpose. In no event
wiﬂtbaCompmybeﬁsblnforspacialorcomequuﬂiﬂdamasﬁarisingﬁ'om the
relationship or the conduct of business contemplated herein.

TheCouwy'lﬂnbility:hlﬂbeﬁnﬁwdehuuprmlymedinSuﬁonzj
of this Tariff. The Company shall not be liable for any other direct, indirect,
mnmmdanpachL:tuaLorpmﬂﬁvcdmgu.urformy lost revenues or lost
pmﬁuofmykindurmui:mmniﬂngmnofmyﬁnishingoﬁm
interruption in, Service provided hereunder, absent a determination of willful
misconduct by the Company through judicial or administrative proceedings. With
respect to Service provided hereunder, the Company hereby expressly disclaims,
without limitation, all warranties not stated in this Tariff, whether express, implied
or statutory, and in particular disclaims all implied warranties of merchantability
and of fitness for a particular purpose.

Issued: May 9, 1997 Effective;
by:
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2.4 Use of Service

24.1

24.2

243

The Company’s Services are available for use tw- aty-four hours per day, seven
days per week.

The Service offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. The Customer is liable for all
obligations under this Tariff notwithstanding any sharing or resale of Services and
regardless of the Company's knowledge of same. The Company will have no
liability to any person or entity other than the Customer and only as set forth
hercin. The Customer will not use nor permit others to use the Service in a
manner that could interfere with Service provided to others or that could harm the
switching facilities of the Company or the transmission/switching facilities of the
DUC or others.

Service furnished by the Company will not be used for any unlawful or fraudulent
purposes including but not limited to use of electronic devices, invalid numbers,
and false credit devices to avoid payment for Service contained in this Tariff
cither in whole or in part. Service furnished by the Company may not be used to
make calls which might reasonably be expected to frighten, abuse, torment, or
harass another. The Service may not be used for any purpose for which any
wmommﬁmhmmwmmmmm
Customer is 8 communications common carrier, a resale common carrier, or an
enhanced or electronic service provider who has subscribed to Service. However,
thispmﬁﬁnndoumtprmludammaﬂbﬁmthcmm.m&wﬁzd
user, or Joint User to share the cost of the Service as long as this arrangement
gmuﬂumpmﬁtformyanepmicipaﬁnginnjoimunorunhorimdm
arrangement.

Issued: May 9, 1997 Effective:
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2.4 Use of Service (continued)

244 Service furnished by the Company may be arranged for joint use or authorized
use. The Joint User or authorized 1 r will be permitted to use such Service in
the same manner as the Customer, but subject to the following conditions:

(A) The Customer must complete and provide to the Company all Service

(B)

©

agreements and/or other documentation required by the Company to initiate
Service.

One Joint User or authorized user must be designated as the Customer. The
designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all Joint
Users or authorized users in the application for Service. Service orders
which involve the start, rearrangement ur discontinuance of joint use or
authorized use Service will be accepted by the Company only from that
Customer and will be subject to all requirements of this Tariff.

All charges for the Service will be computed as if the Service were to be
billed to one Customer. The Joint User or authorized user which has been
designated as the Customer will be billed for all components of the Service
and will be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each Joint User or authorized user will
be liable to the Company for all charges incurred as a result of its use of
Service. Each joint or authorized user must submit to the designated
Customer a letter guaranteeing payment for the joint or authorized user's
portion of all charges billed by the Company to the designated Customer.
This letter must also specify that the joint or authorized user understands
that the Company will receive a copy of the guaranty from the designated
Customer. The designated Customer will be responsible for allocating
charges to each Joint User or authorized user.

Issued: May 9, 1997

Effective:
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

2,44 (continued)

(D) Joint use is a Servicebilling allocation arrangement and not a resale

arrangement. Neither the Customer nor any Joint User nor any third party
mmedbymmﬂofmmmmmonmml;omtmmmtm
arrangement may mark up Service or otherwise profit from the joint use

agreement or arrangement.

2.5 Obligations of the Customer

2.5.1 The Customer will indemnify, defend, and hold the Company harmless from and
against:

(A) Mycmmmthc&mpmy(mddlmomeyfmmdupmm

(B)

©

incurred by the Company with respect thereto) arising out of or relating to
the failure of the Company to provide Service to the Customer.

Any and all liabilities, costs, damages, and expenses (including attorneys’
fees), resulting from Customer's and it's Joint User's (or its employees',
agents' or independent coatractors') actions hereunder, including, but not
limited to breach of any provision in this Tariff, misrepresentation of
Company Services or rates, or unauthorized or illegal acts of the Customer,

its employees, agents, or independent contractors.

Claims for libel, slander, infringement of patent or copyright, or
unauthorized use of any trademark, trade name, or service mark arising out
of Customer's or End User's material, data, information, or other content
transmitted via Service.

Issued: May 9, 1997
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2.5 Obligaiions of the Customer (continued)

2.5.1 (continued)

(D)

(E)
(F)

@

(D
@

Violation by Customer or End User of any other literary, intellectual,
artistic, dramatic, or musical right.

Violations by Customer or End User of the right to privacy.

Any other claims whatsoever relating to or arising from message content or
the transmission thereof.

All other claims arising out of any act or omission of the Customer or End
User in connection with Service provided by the Company.

Any loss, claim, demand, suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any
other party or persons, for any personal injury to, or death of, any person
or persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused

directly or indirectly by the provision or interruption of Service, whatever
the cause and whether negligent or otherwise.

All claims related to lost or stolen Prepaid Calling Cards or Calling Cards.

Claims related to lost or stolen Calling Cards, except as described in Section
2.25.

Issued: May 9, 1997
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2.5 Obligations of the Customer (continued)

2.5.1 (continued)

(K)

(L)

Any and all liabilities, costs, damages, and expenses (including attorneys’
fees), resulting (1) from Customer (or its employces's agents’' or
independent contractors’, or Joint Users') actions hereunder, including, but
not limited to breach of any provision in this Tariff, misrepresentation of
CompmymﬁmmpﬁmmmhmizednriuegalmnftanMm.
iuemphqummindq:mdmtcumtororloimmorm&om
claims by third parties that any Prepaid Calling Cards, Calling Cards or
PINs have been lost, stolen, or fraudulently issued or used; provided,
however, that the Company will have no liability hereunder for special or
consequential damages incurred by the Company; (3) or in the event that
ﬂaaCompmychmmmhnvnmuthﬂ'wmpmypmdmthcirPrepdd
Calling Cards or Calling Cards, Company cannot be held liable for delays
ofdulivuyormyathupmblmthnmdirmﬂymhmdmthe:hirdpu-ty.
In no eveat will the Company be obligated to restore any Prepaid Calling
Card account, Calling Card Account, or otherwise reimburse any
Cardholder for any calls charged to the Prepaid Calling Card account, or
ClllinsCudmmt.whkhthudhnldudmiuhwingm.

ﬁnyndﬂllhbiﬁtymtuprmlymndbyﬂw@mpmyin&uionz.J
of this Tariff and arising in connection with the provision of Service to the
Customer, and will protect and defend the Company from any suits or
ehimsdlcginsmhﬂnbiﬁty,mdwiﬂmmrmﬂypnydlupm
(including attorneys’ fees) and satisfy all judgments which may be incurred
byorrmdutdngﬁnﬂtboCompmyinmmncﬁmwm.

252 The Customer shall be responsible for the payment of all charges for Service
pmvldedwCumnndﬂﬂlhTuiﬂ'udfoﬂhepqmqufdlucin.n]u.
use or other similar taxes that may be levied by & governing body or bodies in
mjmcﬁunwhhornumﬂtnfSwiuﬁmhhdmCmmmdathhTuiﬂi
Also sse Section 2.12 of this Tariff for additional information regarding the
Customer's obligations concerning taxes.

Issued: May 9, 1997

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, lllinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1

Original Sheet 32

SECTION 2 - RULES AND REGULATIONS

2.5 Obligations of the Customer (continued)

253

254

2‘5!5

2.5.6

The Customer is responsible for payment of all charges for Service provided by
the Company and originating at Customer’s number; accepted at Customer’s
number: billed to Customer's Calling Card or Prepaid Calling Card; or rendered
at Customer’s specific request, regardless of whether the Customer’s facilities were
fraudulently used or used without Customer's knowledge in full or in part; or in
the case of inbound services, services terminating at customer's number.

The Company shall not be required to consider any Customer claim for damages
or statutory penalties, or adjustments, refunds, credits or cancellation of charges,
unless the Customer has notified the Company of any dispute concerning charges,
or the basis of any claim for damages, within the earlier of sixty (60) calendar
days after an invoice is rendered or a debit is effected by the Company for the call
giving rise to such dispute or claim. Any such notice must set forth sufficient
facts to provide the Company with a reasonable basis upon which to evaluate the
Customer's claim or demand. If the Customer is not satisfied with the Company’s
resolution of any dispute, the Customer may make application to the Commission
for review and disposition of the matter.

Upon the Customer’s receipt of Company Prepaid Calling Cards, or Calling Cards,
the Customer will assume all risk of loss or misusc of such cards.

The Customer will indemnify and hold the Company harmless against any and all
lisbilities, costs, damages, and expenses (including attorneys’ fees), resulting from
claims by third parties that any Prepaid Calling Card, Calling Card, or PIN having
bﬂmmmlﬂkmﬁuﬂulmﬂyimndoruud;mvidcd,howwu.mumc
Company will have no liability hercunder for special or consequential damages
incurred by the Customer.

lssued: May 9, 1997 Effective:
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2.5 Obligations of the Customer (continued)

2.5.7

2.5.8

259

2.5.10

2.5.11

For Customers subscribing to the Company ; Prepaid Calling Card Service or
mmwumwumhfmmmmwm
Company in production, design, and distribution of the cards. All customized
@pﬁuhmbjmmmemy‘lwﬁwmdmvdwhmmeama
specifies a customized design. The Company will deliver to the Customer a
prototypﬂofacummizedwdfurCuuomammbﬂmmmﬂpmducﬁnn
occurs. Prior to the Company’s fulfillment of the Customer’s order, the Customer
will advise the Company, in writing, of its approval of, or request for revisions of,
such prototype. Anymhqumdreviliommﬂwcmmimdduimwﬂlbe
subject to the Company's approval.

The Customer will be liable for reimbursing the Company for damages io facilities
or equipment caused by the negligence or willful acts of the Customer's officers,
employees, agents, contractors, or authorized End User(s)or Joint User(s).

If a Customer directly or indirectly authorizes third parties to use the Service, the
CultumurwiﬂindnmnifyandhnldtheCompmyhumlmapinnmyuﬂdl
claims, demands, suits, actions, losses, damages, assessments or payments which
mlybﬂmordmmdodbynidpuﬁuorbyothmu;rmdtafuid
parties’ actions or omissions.

The Company’s failure to provide or maintain Service under this Tariff will be
mwwwﬁrmmwm&mpmy'lmmbh
control.

The termination or disconnection of Service(s) by the Company pursuant to
Sections 2.2.5, 2.2.6, and 2.19 of this Tariff does not relieve the Customer of any
nbliglﬁmtopaytheCompm}'forchn‘ngncmduwingforSm'ice{i}
furnished up to the time of termination or disconnection. The remedies set forth
hereinwﬁlnmbemlun'vemdthammpmywiﬂdalltimﬂbcmﬁﬂodmﬂl
rights available to it under either law or equity.
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Obligations of the Customer (continued)

2.5.12

2.5.13

25.14

2.5.15

If Service is terminated pursuant to Section 2.2.5 or Section 2.2.6 of this Tariff,
or if the Customer cancels Service pursuant to Section 2.19 of this Tani¥, the
Customer will be deemed to have canceled Service as of the date of such
termination or cancellation and will be liable for any cancellation charges set forth
in this Tariff.

The Customer is responsible for taking all necessary legal steps for interconnecting
Customer-provided terminal equipment with the long distance network. The
Customer will ensure that the signals emitted into the long distance network do not
damage equipment, injure personnel, or degrade Service to other Customers or
other users of the network. The Customer is responsible for securing all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection.
In addition, the Customer will comply with applicable LEC, CLEC, or CAP signal
power limitations.

A Customer of any of the Company’s inbound Services must provide not less than
ten (10) business days' notice prior to implementation of special advertising or
other new promotions likely to stimulate usage.

If a Prepaid Calling Card or Calling Card has a customized design, the design
will be subject to the Company's review and approval, in the Company's sole
discretion. The Company will deliver to the Customer a prototype of a
customized Prepaid Calling Card or Calling Card. The Customer will edvise the
Company, in writing, of its approval of, or request for revisions of, such prototype
prior to the Company’s fulfillment of the Customer’s order. Any such requested
revisions to the customized design will be subject to the Company’s approval.
The Customer is responsible for all costs incurred by the Company in
manufacturing a customized Prepaid Calling Card or Calling Card.

Issued: May 9, 1997 Effective:
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Obligations of the Customer (continued)

2.5.16 Upon the Customer's receipt of Company Prepaid Calling Card and/or Calling

Cuimmuﬁﬂmdlﬁskofluuormimnfmhﬂupddc;mng
Cards and/or Calling Card.

2.5.17 If Dedicated Access is & required condition for subscribing to one of the

Company's services, the Customer is responsible for obtaining the Dedicated
Access. wau.me&mmnymynﬁawlﬂumqm:forﬂwmm
ordering of the Dedicated Access arrangements.

Obligations of a Reseller

2.6.1

26.2

2.6.3

The terms and conditions of this Tariff, including but not limited to the obligations
contained in Section 2.5 and in Sections 2.6.2 and 2.6.3 of this Tariff as well as
Sections 2.6 of the Company's Tariff F.C.C. No.1 and Tariff F.C.C. No. 2, apply
to Customers that are Resellers. Failure to comply with any term, rule, or
regulation of this Tariff may result in the Company immediately and irrevocably
terminating Service(s) without incurring any liability. Notification of termination
of Service(s) may be in writing or in another expeditious manner selected by the
Company.

In addition to the other provisions in this Tariff, Resellers must have a Certificate
of?ublh&nvmjmmdmityumimmchmecnﬁu&omtbeﬂoﬁd;
Public Service Commission. Resellers are responsible for maintaining all
necessary state and F.C.C. tariffs for operating as a Reseller and for complying
with all rules and regulations as set forth by the Commission. Further, the
Reseller also assumes full responsibility for complying with the Communications
Act of 1934, as amended; the Telecommunications Act of 1996; and the rules,
regulations, and decisions of the F.C.C.

Rmﬂmmmpmm’blnfnrpuyiuz;uuxﬁ,m:mmdfmbudupmme
taxing jurisdiction’s rules and regulations.
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271 Application for Service

(A) Prepaid Calling Card Service

General

To obtain Service, the Customer must sign a sales agreement and
mthechargafmsmm'diummenmimludedin
Section 4 of this Tariff.

Activation of PIN

Prior to activation of the PIN, the Cardholder must complete and
return to the Company a registration form which includes the
Cardholder’s name and social security number, PIN, Prepaid Calling
Card number, and Credit Card number (optional). The PIN will not
be activated until the Company receives the registration form. The
Company will accept a facsimile copy of the registration form. To
helpcuntrulﬁmd,thaﬂﬂmymtbeuﬁvmdunﬁlthe
Cardholder’s first use of the PIN. However, if the Customer paid by
check,lhewdwiunotbelctivmdmﬁlthecheckclmthebmk
regardless of the Customer's first usc of the PIN.

(B) All Other Services

To obtain Service, the Applicant must submit to the Company an application
in the form of a completed service agreement and a LOA. Upon the
Company's acceptance of this authorization, all applicable provisions in the
Company's Tariff, as amended from time-to-time, become the agreement for
Service between the Company and the Customer. Acceptance or use of
Service by the Customer shall be deemed an agreement by the Customer to
subscribe to, use, and pay for such Service in accordance with the applicable
Tariffs of the Company. The Applicant must also establish credit
satisfactory to the Company as provided in Section 2.7.2. In case of refusal
to establish service, the Company shall notify the applicant in writing of the
reason for such refusal.
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2.7 Obtaining Service (continued)

2.7.2 Establishment of Credit

(A) Applicant

(B)

For all Services except the TeleHub Prepaid Calling Card, the Company
may decline to accept an application for Service unless the Applicant
submits references and authorizes the Company to perform a credit check
on Applicant, and unless the Company is satisfied with the Applicant’s
creditworthiness.  Upon receipt of the signed LOA and/or other
authorization the Company deems appropriate, the Applicant will be deemed
to have authorized the Company to obtain such routine credit information
and verification as the Company requires.

Customer

If the conditions of Service or the basis on which credit was originally
established have materially changed, an existing Customer may be required
to establish additional credit. The Company reserves the right to examine
the credit record, check the references of any Customer at any time and
revise the credit requirements from time-to-time based upon payment
patterns and other information the Company may utilize.

2.7.3 Advance Payments

The Company does not collect advance payments for intrastate service.

2.7.4 Customer Deposits

The Company does not collect deposits for intrastate service.
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2.8 Rendering and Payment of Bills

2.8.1

282

283

General

Bills are prepared by the Company. All charges are payable only in United States
currency and drawn on a U.S. Banking Institution. Payment may be made by
check, money order, or cashier's check.

Payment For Prepaid Calling Card Services

When the Customer initially orders TeleHub Prepaid Calling Card Service, the
Customer must prepay the charges for Service according to the rates included in
Section 4 or Section 6 of this Tariff and as per Section 2.8.1 of this Taniff. No
Prepaid Calling Card PIN will be activated until payment, in U. S. Dollars and in
full, has been received by the Company. If the Customer pays via check, the PIN
is activated after the check clears the bank.

Payment For All Other Services

(A) General

Bills are sent to the Customer's current billing address no later than thirty
(30) days following the close of billing. The due date is disclosed on the
bill. Payment in full is due fifteen (15) days from the invoice date printed
on the bill. The bill will be mailed on or before the invoice date printed on
the bill. Checks should be made payable as named on the bill and should
be sent to the address listed on the bill.

Issued: May 9, 1997 Effective:
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2.8 Rendering and Payment of Bills (continued)

2.8.3 Payment For All Other Servi.es (continued)

(B)

©

(D)

Billing Period

The Company uses cycle billing. The initial Billing Period may be less than
one month depending upon the Billing Cycle to which the Customer is
assigned. The cut-off date for billing cycles and the date invoices will be
rendered is solely at the discretion of the Company. No Customer has any
right to request or require a billing cycle or billing date. The billing period
is one month. Except for fraud, charges may be assessed for unbilled traffic
up to two years in arrears. The Company uses direct billing by the
Company or an authorized billing agent.

Late Charge

If the bill is not paid within thirty (30) days from the invoice date, the
Company may impose a late charge on the delinquent amount. A late
charge applies to any past due balance. The Company may charge a late
charge of 1.5% per month on the unpaid balance, whichever is greater.

Billing For Dedicated Access Arrangements

The Customer may be billed directly by the Company, LEC, CLEC, or CAP
or any other authorized access provider for the Dedicated Access
arrangements selected by the Customer for the provisioning of certain
Services. The Company may act as an agent for the Customer in ordering
Dedicated Access arrangements,

Issued: May 9, 1997
by:

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, [llinois 60031




TeleHub Network Services Corporation : Florida Tariff No. 1

Original Sheet 40

SECTION 2 - RULES AND REGULATIONS

2.8 Rendering and Payment of Bills (continued)

2.8.3

2.8.4

285

2835

Payment For All Other services (continueu)

(E) Other Charges

If a Customer presents an undue risk of nonpayment at any time, the
Company may require the Customer to pay its bills in cash or the equivalent
of cash. In the event the Company incurs fees or expenses, including
attorneys’ fees, in collecting, or attempting to collect, any charges owed the
Company, the Customer will be liable to the Company for the payment of
all such fees and expenses reasonsbly incurred,

Contested Charges

The Company will not be required to consider any Customer c!im for damages
or statutory penalties, or adjustments, refunds, credits or cancellation of charges,
unless the Customer has notified the Company, in writing, of any dispute
concerning charges, or the basis of any claim for damages, within the lessor of
sixty (60) calendar days after an invoice is rendered or a debit is effected by the
Company for the call giving rise to such dispute or claim. Any such notice must
set forth sufficient facts to provide the Company with a reasonable basis upon
which to evaluate the Customer's claim or demand. Such notice must be sent to
the Company’s Customer Service Department as per Section 2.9.1 of this Tariff.
If the Customer is not satisfied with the Company's resolution of a billing inquiry,
the Customer may make application to the Commission for review and disposition
of the matter.

Past Due Payments

In the event the Company incurs fees or expenses, including attorneys’ fees, in
collecting, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.

Returned Check Charge

A fee of $15.00 or 5% of the amount of the check, which ever is greater will be
charged for each check returned for insufficient funds or account closed.
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2.9 Customer Service

2.9.1

29.2

29.3

General

Customer Service may be contacted in writing at 1375 Tri-State Parkway, Suite
250, Gurnee, Illinois 60031. Customers may also contact Customer Service by
dialing a toll-free 800/888 number. Cusiomer Service representatives are available
from 7 am. to 7 p.m. for normal billing and service questions. For call
connection or service problems after these business hours, the customer can call
the same phone number twenty-four hours per day, seven days per week, 365 days
per year. For Cardholders subscribing to Prepaid Calling Card Service or Calling
Card Service, the 800/888 number is printed on the card. For Customers
mbm'bingwlﬂnﬂlﬂhvim.ﬂuﬁmyﬂﬂsmbﬂ'hpﬁmedonthew&
bill.

Billing Inquiries

Billing inquiries may be referred to the Company's Customer Service organization
as indicated in Section 2.9.1 above. If the Customer is not satisfied with the
Company's resolution of a billing inquiry, the Customer may make application to
the Commission for review and disposition of the matter.

Service Difficulties

Service difficulties may be referred to the Company's Customer Service
organization, as indicated in Section 2.9.1 above.
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2.10 Cancellation of Service By Customer

2.10.1 General

Except for Prepaid Calling Card Service and Service(s) provided under a term plan
agreement, a Customer may cancel Service by giving thirty (30) days' written
notice to the Company. Such notice should be addressed to the Company’s
Customer Service organization at the address specified in Section 2.9.1.

2.10.2 Customer With Switched Access

(A) Customer Provisioned Via The DUC

(B)

Cancellation of the Customer's Service will be effective when the LEC or
CLEC changes the PIC code, or when the DUC moves the Service to
another long distance company. The Customer will remain lisble for all
services provided after notice of cancellation of service and until the LEC
or CLEC changes the PIC Code.

Customer Provisioned Via The Company

Cancellation of the Customer’s Service will be effective when the LEC or
CLEC changes the PIC code, or when the Company cancels the Service.

2.10.3 Customer With Dedicated Access

(A) Customer Provisioned Via The DUC

(B)

Cancellation of the Customer's Service will be effective when the DUC

cancels the Service offered by the Company, or when the Customer's
Dedicated Access facilities are moved to a POP of another long distance

company.
Customer Provisioned Via The Company

Cancellation of the Customer's Service will be effective when the Company
cancels the Service offered by the Company to the Customer, or when the
Customer’s Dedicated Access facilities are moved to a POP of another long

distance company.
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2.11 Termination of Service By Company

2.11.1

2.11.2

2.12 Taxes

2.12.1

2.122

mwwmkmwmm«mﬁw(ﬁmm
notice to the Customer for any condition listed in Section 2.2.7 of this Tariff. If
tthompmydeﬁvmﬂ:cmﬁcemﬂrth‘lmhu.itwﬂlheleﬁinl
conspicuous place. When notice is mailed, the notice will be in a separate
mniling.addrmodw&wmer'llmhovmbﬂunslddrm.mmdlcd
prepaid first class mail or prepaid by private express ovemight delivery courier.
The selection of the method of delivery of the notice is made by the Company.

The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owiuxfws:vbe(l)ﬁnjﬁudwmtheﬁmcofmmm including charges for
mymieupmvidedmﬁlthc&ﬂnmm'miwischnpﬁtnmﬂumﬁm
The remedies set forth herein will not be exclusive and the Company will at all
times be entitled to all rights available to it under either law or equity.

TeleHub Prepaid Calling Card

The usage rates in Section 4 and Section 6 of this Tariff are inclusive of all
surcharges, taxes, and fees except for point-of-sales ("sales and excise”) taxes.

All Other Services

(A) For all Services other than the TeleHub Prepaid Calling Card, the usage
rates in Section 4 and Section 6 of this Tariff are exclusive of all applicable

surcharges, taxes, and fees.

(B) In addition to the charges specifically pertaining to Services, certain federal,
state, and local surcharges, taxes, and fees apply to Services. These taxes,
n;rchrgu.mdfeumcalnﬂmdbuedmﬂwpoimofoﬁgimﬂmof
the call, the point of termination of the call, the length of each call, and the
taxing jurisdiction’s rules and regulations.
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2.12 Taxes (continued)
2.12.2 All Other Services (continued)

© All federal, state, and local taxes, surcharges, and fees (i.c., sales tax, gross
receipts tax, excise tax, municipal utilities tax, etc.) arc listed on the
Customer’s invoices, and unless otherwise specified herein, are not included
in the rates listed in Section 4 and Section 6 of this Tariff.

2.12.3 Tax Exempt Status

In order to be granted tax exempt status, a Customer claiming tax exempt status
must provide the Company with copies of all tax exemption certificates and
dommmtlmquiredbytthompmynlheﬁmehﬁuhorﬂemd. Failure to
mvmumummmummmhmmummm
quunnudhueinbdnglwiudbythc@mpmyonthemﬂomﬂ'aswce.md
the Customer will be responsible for the payment of all such charges. At the
Company's option, the Company may accord the Customer tax exempt status upon
receipt of the required documentation after Service is ordered. However, the
Customer will be billed for all applicable taxes and responsible for the payment
of same until such time as the Company has ceased billing the applicable taxes.
The Company is not liable for refunding the amount of the taxes paid by the
Customer. Tha{hmmuhmmibhforu&hamﬁmdsfnrmhmuﬁnm
the appropriate taxing authority. Failure to pay the appropriate taxes prior to tax
exempt status being accorded by the Company will result in termination of
Service,
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2.13 Transfer or Assignment

AﬁuobhininslhaCompmy'aaﬁumconmLﬂuCummuofrwordmymianof
wransfer the use of Service where there is no interruption or physical relocation. All terms

and

mﬁﬁmmmhthmﬁﬂﬂwlywmymimmmfum Services

pmvidedbyﬂqupmymlymtbequ‘redorudgmdmameuuomumlm
the following conditions have been met:

)

()

3)

)

(3)

The Customer of record (assignor Customer) requests such assignment or transfer
in writing at least forty-five (45) days prior to the effective date of any requested

assignment or transfer; and

Prior written consent of the Company is secured. The Company agrees to respond
mlmqummmisnormsfuwmﬂwmﬂmwithinthMy(JD}dnylof
receipt of notification; and

New Customer’s (assignee Customer) credit is approved by the Company, and

The new Customer (assignee Customer) notifies the Company in writing that it
agrees to assume all outstanding obligations of the former Customer for use of the
Company'’s Services. These obligations include all outstanding indebtedness for
the use of the Company’s Service. Consent to such assignment or transfer will not
be unreasonably withheld.

Any permitted assignment or transfer of the Company's Service will not relieve
or discharge any Customer from remaining jointly and severally liable with the
new Customer for any obligations existing at the time of transfer or assignment.
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2.14 Timing of Calls

2.14.1 TeleHub Audioconferencing

2.14.2

For the standard and premium TeleHub Audio conferencing Services, Calculation
ofmﬂbcginsuthcmdthcmnfﬂ'mﬂuiniﬁuudbythem:dinmf. All
cdhmdwhmeiﬂ;uthelmpmydhmMorthecmrdinuormninHﬂthe
call. memndsﬂeﬂ.cdcmmimafwuﬁmmmmw
enters the Conference Bridge. Ailcallsmdwhmciﬂwthchnpmdimnmcu
nrlheCoordjnatOrmmi:mulhacall.

Prepaid Calling Cards

(A) Timing begins when the called station answers and the Company’s switch
MWWWﬁm Timin:md:whmﬂwcnllinspmy
hangs up. Ifthacalledmﬁonhmpupmdtheuﬂingmﬁandnumt
hmsup.&wCudholderhpmmptedwmw(X)whichmahluthe
Cudholdﬂmueﬂ:cnqumﬁliulﬁnsfemmnndplwumthﬁull
withmura-unuinsthePIN. Ifﬂ;uCn’dholdeoumtmiH(x).ﬁmini
ildimoummdmﬁﬁem(mmndl. lfthemmamtm(mﬂd
phcuanotherull.nchmplmdwmﬁmedwithamﬁmcmdm

end time. The Cardholder’s account is debited for usage based on call
durltionofuchuletﬂwtuulmuntofﬁmeﬂwCudhnlduwn

(B) IfmuEndUauofthePrqdeallhsCudumthcwnfmuuing

ﬁunut,lhuthi:dlegnftheuﬂh&modupﬁuely. Timing of the third leg

of&nclﬂuﬁmwhmmouﬂdﬂlﬁonmmmdmmmme
called station hangs up.

lssued: May 9, 1997 . Effective:
by:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, Mlinois 60031
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2.14 Timing of Calls (continued)

2.143

2.144

Operator Toll Assistance

(A) On Station-to-Station calls chargeable time begins when the called station
answers and the connection is established between the calling station and the
called station, miscellancous common carrier, mobile radio system, of PBX
system. Amud:tecﬁmi:dnamimdbuedonumdudirdustrymswa
detection methods, including hardware and software answer detection.

@B) On Person-to-Person calls, chargeable time begins when connection is
mbﬁ:hdbamthcwﬁnapmonmdﬂmmﬁmlnpmnormﬁou
npeciﬂodorlnayaedllwmuc.

©) Chnrgelblctimcmdswhmtheullins station hangs up thereby releasing
the network connection. If the called mﬁanhmpupbuuhcullingsuﬁun
does not, chargeable time ends when the network connection is released
either by the automatic timing equipment in the telecommunications network

or by the operator.
Calling Card Calls

Cdl'maCuﬁulhuctimedmordinstwﬁon 2.14.5 of this Tariff. However,
iftheEndUmofICﬂﬁnsCudusulheoonfmccaﬂmsfmuuonhecud.
thathirdlognflhncallilﬁmadmﬂ!ly. Timinsoflhcthirdlcgoftheull
begimwh:uthcuﬂed mﬁmanswmuﬂminuuwhm the called station

hangs up.

Issucd: May 9, 1997 Effective: —

by:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, [llinois 60031
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2.14 Timing of Calls (continued)

2.14.5 All Other Usage Sensitive Services

(A)

(®)

©

General

Conversation time is defined as when two way communications between the
calling and called party is possible.

Calls Timed By The DUC

For Customers whose Services are provisioned via the DUC's switching
equipmmncalhmﬁmedmdmmmdmrdingmdubucluriﬁon
file with the Commission.

Calls Timed By Company

For Customers whose Service(s) are provisioned via the Company's
mﬁtchingeq;ﬁpmm;chusuble&mebeﬁmwhmthtmmﬁonis
established between the calling station and the called station. Chargeable
time ends when the calling station "hang up”. If the called station "hangs
up" but the calling station does not, chargeable time ends when the
connection is released by the automatic timing equipment. When the
Company's services are directly connected to a Customer-provided
communications system at the Customer’s premises, chargeable time begins
when a call terminates in, or passes through, the first Customer equipment
on that Customer provided communications system.

Issued: May 9, 1997

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, [llinois 60031
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Different mumnyhe:ppﬁcablewnullnndiﬂ‘mt time of the day and on
ouﬂinda}!nfthnwa&.u:pwiﬂodinlhelppmprimmuchadule for that call.
Thcmepuiodlﬂwwnbelowapply. Mhimulhownmloulﬁmenducdling
;ﬁminmofmouthoundcull.mdﬂmauﬂndnﬁnninweofm inbound

5152 Day, Evening, and Night Rate Periods

lssued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, 1llinois 60031
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2.16 Mileage Measurements

2.16.1 General
wmofwummwmmmvmmmm.

7.16.2 Inbound And Calling Card Services

TheOompmymutheV&Hmrdinnumimdwhhﬂmemernnhe
NPA Centroid.

2.16.3 Other Mileage-Sensitive Services

ThedinmilmnuduﬂnsﬂmV&Hcootdinﬂuminedwithcithum
RﬂeCmunoftbeoﬁgimﬁnsmdmimﬁnsmﬁmunhuV&Hmrdinuu
minedwilhmcoﬁsinlﬁnamdwmimthOP. The type of access
dﬂuminuwhichvmmdindnmmed.

Ifacallilorl;innedormminﬂﬂdviuhdm}wdhmmediﬁmccismmmd
mmzﬂmv&ﬂmdimtﬂmcimdwiththemcﬂntmofthcoﬁginmnsor

terminating station. If the call is origi or terminated via Dedicated Access,
Mdmummudm;ch&Hmmdianchwdﬁlhthc
originn:lnsorwminnhlll‘o?.

Thentnfonuﬂbemmmlinuumiunﬁwilhﬂﬂomﬂmmthcm
ommlnﬂieainhermfofmmﬂu.

217 Determination of Airline Mileage

Calculminnofdinmccuinmrdmmmevmmdinmwm. The airline
milemummmmhmhdbywlmmehmmbclnwmmvm
conrdinuu:mcmdwiﬂid:emcmminwl\red. The Company uses the Rate
Centmmdmmvmmdmmumpmﬁmdbyﬂeﬂ Communications
Research in its NPA-NXX V&H Coordinates Tape and in NECA Tariff No. 4.

FORMULA:
\l (VI-V2)* «(H1-H2)’
10
Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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2.18 Determining Rate In Effect

2.18.1

2.18.2

2.18.3

2.184

General

For outbound Services that are time-of-day sensitive, the time of day «t the central
office or POP associated with the calling station determines the rate in effect. For
Inbound Services that are time-of-day sensitive, the time of day at the central
office or POP associsted with the called station determines the rate in effect.
Time of day shall be determined in accordance with Section 2.15.

1+ Calls Originating Via Switched Access

Whennmitofﬁmchmlilbctumtwouupuiod&mhrucpuiodapplium
thepurﬁonoflhccdlmuoocumddmingthnmcpuim

1+ Call Originates Via Dedicated Access

Whmnunitoftimchq:litbdwmtwornepﬂiodl.mhmcpﬂiudapplium
ﬂ:eporﬁonofthecdlﬂmoccmmdduﬂngthﬂrﬁcpcﬁud.

Call Completed By An Operator

The time at the beginning of each minute of connection determines the applicable
rate period. Whmnmmlsc:puumofethanonermpaiod.wmwnmufm
ﬂwminuminmhrmpaio&mmmﬂmdmdmcmuluformhmeptﬁod
mtotlledtoobuinthewulmmcw+

Issued: May 9, 1997 Effective:
by:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 240, Gumee, Illinois 60031
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2.18 Determining Rate In Effect (continned)

2.18.5 Holiday Rates

(A)
()

©

D)

Holiday rates apply to Operator Toll Assistance.
The term holiday denotes the following holidays:

- New Year’s Day#
- Independence Day#
- Labor Day

- Thanksgiving Day
- Christmas Day#

- President's Day*

For services with nday.wming.mdnighlrﬂcpﬂiod.ﬂ::cvmingm
applies on a holiday unless a lower rate would normally apply. For services
with npukmdoﬂ'-pnkml:eriod. the off-peak rate applies on a holiday.
If the holiday is followed by "*", the holiday applies to the Federally
observed day only. If the holiday is followed by “#", the following rules
apply. When this holiday falls on a Sunday, the holiday is observed on the
following Monday. When this holiday falls on a Saturday, the holiday is
observed on the preceding Friday.

For all other time-of-day sensitive Services, the rate periods specified in
Section 2.15 of this Tariff apply.

Issued: May 9, 1997
by:

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, [llinois 60031
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2.19 Interruption of Service

2.19.1 PrepudCullmsCarddenlhnaCardl

Credits will not be issued for cut-offfs, poor transmission, Or Wrong numbers.

2.19.2 All Other Usage Sensitive Services

(A)

(B)

©

@)

Without incurring liability, the Company may interrupt the provision of
Suviﬁﬁumythnciuordﬂ'formdmecﬁomwbepaformedw
assure compliance with Tariff regulations and the proper installation and
operation of Customer's equipment and facilities and may continue such
interruption until any items of non-compliance or improper cquipment
operation 50 identified are rectified.

To prevent possible unauthorized, fraudulent, or unlawful use of Service, the
Company may initiate Blocking all calls or Blocking calls to o from certain
NPA-NXXs, cities, or individual telephone stations for any Service offered
under this Tariff. Service will be restored as soon &s it can be provided
without undue risk and only after accounts have been brought current.

Nou'uditfornmminsmonthlychmwillhcimmdfowuusu less than
twenty-four consecutive hours in duration. For Customers with Service
subject to a monthly recurring charge, Service interruptions of greater than
twenty-four (24) consecutive hours duration will receive a credit equal to
the number of hours of Service interruption divided by 720 hours (30 Days)

Credit allowances for cutoffs, wrong numbers, or poor transmission are
wbjucttoﬂmpnﬁ'dlinhility provisions set forth in Section 2.3.11 of this
Tariff. Illhlﬂbethﬁobﬁpﬁonofﬂucmom':mmﬁfythc@mpmy
immediately of any interruption in Service for which a credit allowance is
desired. Bafmtgivinsnnhmﬁne.ﬁccmomcr:hnllmmﬁnﬂmm
troubleilnmuinswmdbymy-:ﬁmwomissiunbytthuancr
ﬁihinhhmﬂuhorismﬂnwﬁrinsorequipmmhifmy.mhhedhythe
Customer or by the LEC.

lssued: May 9, 1997
by:

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Mlinois 60031
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220 Calculation of Usage Charges

2.20.1

2202

TeleHub Audioconferencing

For TeleHub Audioconferencing, usagechnguuccdmlawdhandun the sum
of actual, not reserved, individual line usage. For example, if three people
uondm:obnfarmcuuforhnurmdonemfumupuﬁcipmthmgswtm
minmuuiy.themfmechargumﬂﬂmimtﬁﬂ+60+50}.

Rounding

(A) Billing Increments
Each usage sensitive Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified
mSecﬁnn:imdSectionﬁofthisTuiﬂ’. For all Services, fractions of a
billing increment are rounded up to the next higher increment for billing
purposes.

(B) Per Call charge

The usage chunufnrmhcomplemd call during a billing month will be
computed. If the charge for the call includes a fraction of a cent of $.005
ormore.theﬁnﬁonofmhchlrseilmundaduptothenmhighﬂwholc
cent. Oﬂzm-wile,thechuxeurnundnddowntothenmlowuwholemt
Rounding for charges for Service(s) is on a call-by-call basis.

lssued: May 9, 1997

Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, Illinois 60031
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2.21 Lost O Stolen Calling Cards, Prepaid Calling Card, Or PIN

221.1 General

Upon knowledge of facts which would alert a reasonable person to the poasibility
ofmxthofizduuofﬂwmm'acmln;c-rd, Prepaid Calling Card, or PIN,

thcatﬂomﬂwﬂlllm:ndglvnnmicewm&mpmyu

meiplofmﬁce.ﬂ:eCompmywilldenﬁmﬂmPIN associated with the card.

2212 Calling Card Service

If requested by the Customet, a newW CdlinsC-rdmdPINwillbcimwdtoﬂw
W.The&mmﬂwdﬂbccxcundﬁmnﬁlhilityonlywithrupmm
unauthorized calls placed after receipt of such notice by the Company. The time
of&m@hmmﬁnsmlmdwd:duewwmdmibedinsﬂon
2.21.1 are noted in customer service records which the company will use t0

administer Calling Card services.

2213 Prepaid Calling Card Service

The Company will have no liability to the Customer or any third party for any
cll.i:unhnlPrepddCdlinsCud.CullingCud.nriqu.hubualm,mlm
or fraudulently used. In no event will the Company be obligated to restore any
Prq:ﬁdCIHinsCud.oerlinsCardmnummcoroWuimbwmy
Cudholdufnrmycﬂhdmedmmc?ruplidcmingcﬂﬂ.m&ﬁingm

mnnwhichmhcudhnldﬂdmiuhlﬁn:mndc.

2,22 Terminal Equipment

Service(s) may be used with or terminated in Customer-provided terminal equipment or

mumvwdmmmwmmhuuMqamm

PBX or key system.

SuchmnindapdpmenllhlﬂbeﬁmﬁlbdmdmﬁnuimdnthewofﬂrCunOmu.

mwhmblufmmmmummomu‘imm

including personnel,

wmm‘wﬂpow.mdﬂwlikc.hxmdmﬂmwofth:mmy':wﬁm When
mhtaminllequipmmumd.mequwmmt!hnllwmpiynﬁth q:pliclblenﬂumd

of the Federal Comm Commission, including but not limited to, Part
68 In.ddihon.eq;ipmmmwwmplywhh generally accepted minimum protective
criteria standards and engineering ofthawlmmm@mmmdnmmd
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2.23 Fraud Control

2.23.1 General

Tomﬂlﬁuﬂ.S«vtemybedjmﬁnudbymnCommyﬁthomimuﬂng
lhhﬂityhyblo:kinalﬂmfﬁcntbybbckinlmﬁkMufﬁ-mwuinNPh-
Nﬂhmlnwmiﬁ.ciﬁu.orindividtﬂtdepmm stations for any Service
offered under this Tariff. Suviccwﬂlbcremradumnnitmbcpmvided
without undue risk. Tthompmyhumrupomibiﬁtywdm fraudulent usage.

The Customer is responsible for all usage.
2.23.2 Prepaid Calling Card Service and Calling Card Service

(A) Prior to Activation of PIN

.1  The Company determines when the PIN will be activatsd. To help
control fraud, the PIN may not be activated until the Cardholder's first

utilization of the PIN.

2 If the Customer mﬁﬁutbc(:‘nmpanythﬂapmicular Prepaid Calling
Card or Calling Card has been lost or stolen prior to the activation of
iu?IN.thccompmywilluniubu!eﬂbmwmeﬂmtnnhPIN

is not activated.
(B) After Activation of PIN

OnlyuneullpqupaidclllingCuduerungCrdmoumwillbc
pmcwduany;ivmtime.

2.24 Notices

Anynoticelpmvidudby(:ompmy pumllnttolhilTu'iﬂ' are deemed given and effective
uponlhewﬁu'of{a)wuulmcciptbyCunnmﬂ'of(b)thmxdlyllﬂamlﬂinsifmlby
mﬁLlhcdtylﬂﬂ'aplﬂovemi;hlddivu'y.ord:ﬂﬂayﬂum&uulcﬁnthe
Customer's premises.

lssued: May 9, 1997 Effective: ___
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 950, Gurnee, Illinois 60031
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2.25

2.26

2.27

SECTION 2 - RULES AND REGULATIONS
Changes to Service Offerings
The Company reserves the right to add, change, or delete DUCs ¢ any time.

Restoration of Service

mmmmofmhmﬂiu:hﬂlbemmdmcmmmepdoﬁw
sysu:m:p-e:iﬁad'mh:tﬂ.ﬂubpﬂ'tl)ufthcl{ulumdRegulniumoftheFodanl
Communications Commissi

Promotions

From time-to-time, the Company may offer special promotions 1o its Customers waiving
certain charges, offering Service(s) at speciul rates, and/or offering promotional discounts.
Pmmuﬁonnldimm!!hcludebdﬂmthmiwdm:ndwdmomﬂymﬂmchnngm

chargm.ormyumbiuﬁmﬂnmf. Tmmdomdiﬁmofpmmtimumayb:!imiwd
wcmhidueaﬁmu.mnkuumﬂ.uﬁorlowinm. The Company may engage in
national and/or intrutllelpecillpmmodonlloﬂ'ainp or trial Service offerings designed
MMMWmmincﬁsﬁnsmmetfnmmcmmmor
stimulate customer usage. Thetamlofuﬁm:lpmmoﬁonﬂoﬂ'winpmmford}inmc

promotional offering. mcwyﬁﬂwﬁﬁﬂ:cmnmmvhmofmemum
chugesmdthctummdwndiﬁomofmypmmﬁoninthhnﬁﬂi

lssued: May 9, 1997 Effective:

Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, lllinois 60031
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.1 Optional Calling Plans
3.1.1 TeleHub Consumer One Plus Plan

TeleHub Consumer One Plus Plan (Sec tariff Sheet 68) is an outbound only,
postalized, long distance pricing plan. The initial period is eighteen (18) seconds.
Thcddiﬁmﬂpuiodhmhaix{é]mndlmﬁwﬁamthmfmmdadmm
the next six (6) second increment. There are two rate options.

(A) Rate Option 1

Rate Option 1 is available to Residential Customers and Business Customers
that utilize Switched Access to reach the long distance network.

(B) Rate Option 2

Rate Option 2 is available to Residential Affinity Groups, Business Affinity
Gmupu.ordﬁnitypwp:wboumunbmtﬁpwouldbeclmiﬁndn
Residential Customers and Business Customers. To qualify for Rate Option
2.(1]th:tohlmunh«shipofthclfﬁnitypwpmunbeinmofl.ﬂm
munbm.md{:}ﬂumhq:munmSwit:hdAmmmchth:lmg
distance network. Each member location is solely responsible for its bill,
and the member location is a Customer of the Company. Each member
location will be billed separately for its services.

3.1.2  TeleHub Dedicated Plan

TeleHub Dedicated (See tariff Sheet 68) is an outbound only, postalized, long
distance pricing plan available to Business Customers that utilize Dedicated Access
to reach the long distance network. The initial period is six (6) seconds. The
additional period is each six (6) seconds or fractions thereof rounded up to the
next six (6) second increment.

lssued: May 9, 1997 Effective:

by: Barry C. Lescher, Executive Vice Fresident
1375 Tri-State Parkway, Suite 250, Gurnee, [llinois 60031




TeleHub Network Services Corporation Florida Tariff No. |
Original Sheet 59

SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.2 Inbound Services

3.2.1 TeleHub Inbound 800/888

TeleHub Inbound 800/888 (See tariff Sheet 69) is an inbound only, postalized,
long distance pricing plan. Calls may originate from any point in the state on any
wpeofmmhnmmms“ﬁmhedhmiinubemmﬂwCunomar‘s
premises and the long distance network. TeleHub 800/888 is available to
Residential Customers and Business Customers that utilize Switched .=cess to
reach the long distance network. The initial period is eighteen (18) seconds. The
lddiﬁomlpaiodisuch:ix(ﬁ}mondsorﬁnﬁnmdmfmmdedupwlhc
next six (6) second increment.

32.2 TeleHub Dedicated 800/888

TeleHub Dedicated 800/888 (See tariff Sheet 69) is an inbound only, postalized,
long distance pricing plan available to Business Customers that utilize Dedicated
Access to reach the long distance network. Calls may originate from any point
in the state on any type of access but terminate via Dedicated Access lines
between the Customer's premises and the Company's or the DUC's POP in the
terminating location. The initial period is six (6) ssconds. The additional period
is each six (6) seconds or fractions thereof rounded up to the next six (6) second
increment.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.3 Calling Card Services

3.3.1 General

CalﬁngCud(SumiﬁShoctTﬂ)wﬁcumwmnblewCWmmforw
wthustnmmm;wnyﬁomﬂ:drcﬂan:hudpﬂmrymiulouﬂoaCﬂlingCudrﬂumd
chuguapplymlﬂ&uhs&dcﬂhoﬂgiuﬁnsmdminuinsinﬂmSm:mgudlmofmc
billing location of the Customer account.

Access to the long distance network for the purpose of billing a call to the
Customer’s Calling Card can be from tone-generating or rotary-dial instruments.
The Customer may access the long distance network and bill a call to their card

by dialing any of the following:

(A) 1, plus an 800/888 number, plus a valid PIN Number, and the called
telephone number, or

(B) 1, plus an 800/888 number, plus O to reach an operator, to complete a
CallingClrdcaﬂ.theEudUmmuﬂpmvidetheopuﬂortheuﬂad
number, Calling Card number, and a valid PIN.

3.3.2 TeleHub Calling Card Services

The TeleHub Calling Card is available to Residential Customers, Business
Customers, Residential Affinity Groups, Business Affinity Groups, and affinity
poup:whuemanbmmldbaclnuiﬁuduﬁdmﬁal&mommmdauﬁum
Customers. Calling Card Service is available on a stand-alone basis. The initial
period is thirty (30) seconds. The additional period is each six (6) seconds or
fractions thereof rounded up to the next six (6) second increment.
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.4 Operator Services
34.1 General

(A) Operator Services (See tariff Sheets 71 and 72 ) is any variety of telephone
services which require the assistance of a long distance operator. Examples include collect calls
and Person-to-Person calls. All operator services are provided by the IPP.

(B) A collect call is a call for which applicable charges are billed to the
telephone number of the called station of the Customer. Charges for collect
calls will not be accepted if the called party to whom the charges are to be
billed is at a payphone or institutional phone.

(C) There are two rate elements. There is a usage charge and a surcharge. The
operator dialed surcharge applies in addition to all Station-to-Station and
Person-to-Person operator surcharges when the Customer has the ability to
dial all the digits necessary for call completion but instead dials 00 to reach
theopemormhwathnopemarmmplmﬂmcall.Ahnﬂiwped
Customer who is unable to dial the call because of his or her handicap may
request credit for the surcharge from the operator.

(D) For all calls, the initial and additional periods are billed in increments of
one (1) minute.

Lssued: May 9, 1997 Effective:

by: Barry C. Lescher, Executive Vice Fresident
1375 Tri-State Parkway, Suite 250, Gumee, Illinois 60031
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3.4 Operator Services (continued)
3.4.2 Availability of Services
(A) Switched Access

Customers subscribing to one of the Company's outbound Services that
ruquirelheCunomumuﬁli:eSwimhadAmmruchthelougdim
network can reach the operator by dialing 0 plus the called number or by
dialing 00. The IPP provides the operator services through a contractual
arrangement. However, the [PP operator will answer the call using the
Compmy‘:nmcpumunuothcwnmmulmgmmTheCompmy
will bill usage charges and surcharges for operator handled calls according
to the rates in Section 4 of this TarifF.

(B) Dedicated Access

OpwumwﬂnﬂmhwnihbitmnCMomﬁmzbndbinngediuwd
Access,

Issued: May 9, 1997 Effective:

by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gumee, lllinois 60031
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3.5 Prepaid Calling Card

3.5.1

Description of Prepaid Calling Card Services

Prepaid Calling Card Service is a prepaid long distance Service that allows
Customers to obtain a predetermined amount of access to the Company's long
distance, directory assistance Services or other Ancillary Serviccs. The Company
offers a time based Prepaid Calling Card meaning there is a fixed amount of time
(i.e., minutes of 5, 10, 30, 60, or some other period of time) available to the
Customer who purchases a card.

Mwuu&dmmhnﬁuadvh'mﬂﬂ"mnummwh
available to a Cardholder from any touchtone device. The Cardholder may access
the Platform from anywhere in the State by dialing a universal "500/888" number
plus a PIN and the called telephone number. The Cardholder hears recorded
messages that guide the Cardholder through the call. The Platform validates the
Cardholder’s PIN and determines whether time remains on the card. If time is
available on the Cardholder's account, the call is completed to the called telephone
number dialed by the Cardholder. The Cardholder is verbally informed of the
available balance in the Cardholder’s Prepaid Calling Card account.

Calls are real-time rated during call progression. The total price of each call is
calculated on the basis of time and is deducted from the available account balance
associated with each Prepaid Calling Card. The Platform debits the Cardholder’s
account balance upon completion of each call. The Cardholder receives a wamning
tone one minute before the Cardholder's account balance reaches zero. Calls in
progress will be terminated when the balance rescnes zero.

Issued: May 9, 1997 Effective;
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.5 Prepaid Calling Card Service (.ontinued)
3.5.2 Service Offerings
(A) TeleHub Prepaid Calling Card
The TeleHub Prepaid Calling Card (See tariff Sheet 72) is a time-based
Prepaid Calling Card availsble to Residential Customers and Business Customers. The card is
available in different periods of time from ten (10) minutes and up or in a period of time that is

mutually agreed to by the Company and the Customer. The reseller is responsible for all costs
associated with production and distribution of the Prepaid Calling Card to the Customer.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.6 TeleHub Audioconferencing Service
3.6.1 General

TeleHub Audioconferencing (See tariff Sheet 73 and 74) is a Service furnishing

Innsdiﬂmumicc:dmmumicﬁmbﬂwmuﬂﬁngn:ﬁonmdmmmom
called stations. The Service requires a teleconferencing bridge port for cach called station. At
any ﬁmepriortothemfumulLamnfumcallilinitinadbycnﬂm;lhcsmfﬁﬁﬂ
reservation number provided by the Company.

362 Conference Entry Options

(A) Callln is a conference entry option which allows conference call
participants to dial a prearranged telephone number to reach the Conference
Bridge and join the conference call. Each conference call participant
furnishes its own long distance to reach the Conference Bridge. The Call-In
conference entry option is available on all TeleHub Audioconferencing
Services.

(B) 800/888 Call-In is a conference entry option which enables conference call
participants to reach the Conference Bridge and join the conference call by
calling a toll-free 800/888 number provided by the Company. The 800/888
Call-In conference entry option is available on all TeleHub
Audioconferencing Services.

(©) Call-Out is a conference entry option where the Coordinator calls the
conference call participants to connect them to the conference call. The
Call-Out conference entry option is available to Customers subscribing to
TeleHub Standard Audioconferencing and TeleHub Premium
Audioconferencing.

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES

3.6 TeleHub Audioconferencing Servic~ (continued)
3.6.3 Service Description
(A) Automated

(B)

©

Conference call participants are admitted to the conference call by using a

code. Entry and exit tones announce arrival/departure of
participants. The Service provides the capability to connect a multiple
number of conference call participants in a single call. The conference
entry options available are call-in and 800/888 call-in.

Standard

The Coordinator announces each conference call participant and scans the
call during the conference. For further assistance, a conference call
puﬁcipntcmrwlﬂlthoordinﬂorbylipllingwiththckcypd. The
Service provides the capability for multiple call participants on a single call.

Premium

The Coordinator greets conference call participants, takes roll call, and calls
back disconnected conference call participants, and is on-line throughout the
entire call from set-up through completion. Constant monitoring by
muiﬁpleComﬂinﬂmmmipdbythuCompmybuadmﬂrnmbu
of participants on the call. The Service provides the capability to connect
a multiple number of conference call participants on a single call.

lssued: May 9, 1997
by:

Effective:
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES
3.7 Directory Assistance
3.7.1 General
Intrastate Directory Assistance (See tariff Sheet 75) involves the supplying of
mmaulﬁngpmyinlhwmeinduﬂminingormunpﬁngtodmim
the telephone number of a party who is outside the calling party's LATA, but within the State.
Callsfordhectwymwhhinihecdﬁn;pmy':mmd:mmmdmmdhmdledby

the LEC or CLEC. If a Customer calls directory assistance for a call within the State but outside
of the calling party’s area code, the call is routed to and handled by the I[PP. Person-to-Person

and collect calls to directory assistance are not permitted.
3.7.2  Availability of Service

hmcdirmwmimiswﬁ]ahleifthc%mumbm‘bammy
outbound Service.

3.7.3  Application of Charges
The Directory Assistance charge applies whether or not the directory assistance
bureau furnished the requested telephone number(s). Where the requested
telephone number is unlisted, non-published or no record can be found, the
customer is advised of this status.
3.8 Rounding

The methodology used to round the price of a call is covered in Paragraph 2.20.2

3.9 Minimum Call Completion Rate

A Customer can expect a call completion rate (number of calls completed / number of calls
attempted) of not less than 98% during peak use periods.
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SECTION 4 - TELEHUB RATES AND CHARGES
4,1 Optional Calling Plans
4.1.1 TeleHub Consumer One Plus Plan
(A) Rate Option 1

The per minute rate is $0.2740

(B) Rate Option 2

The per minute rate is $0.2190

4.1.2 TeleHub Direct

The per minute rate is $0.1370

Effective:

Issued: May 9, 1997
by: Barry C. Lescher, Executive Vice President
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SECTION 4 - TELEHUB RATES AND CHARGES

42 Inbound Services
42.1 TeleHub Inbound 800/888
The per minute rates is $0.1500.
422 TeleHub Dedicated 800/888

The per minute rates is $0.1200,

Issued: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-Stste Parkway, Suite 250, Gumee, [llinois 60031




TeleHub Network Services Corporation Florida Tariff No. 1
Original Sheet 70

SECTION 4 - TELEHUB RATES AND CHARGES
43 Calling Card Services

43.1 TeleHub Calling Card

The per minute rate is $0.2900.
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SECTION 4 - TELEHUB RATES AND CHARGES
4.4 Operator Services
441 Operator Toll Assistance
(A) Call Placement Charges

The following call placement charges apply to the initial minute of each
operator services call placed within the State:

Station-to-Station sent-paid $0.85
Station-to-Station collect $0.85
Station-to-Station third number $0.85
Person-to-Person (all type calls) $0.85
Operator dialed surcharge® $1.15
Directory Assistance Call Completion $0.50
LEC Calling Card** Station-to-Station

-Customer Dialed $0.85

-Operator Dialed $1.75

The surcharge for 00- calls will be waived for operator assistance provided to a
uﬂﬁwhoiduniﬂﬂhimurhunlfubcinshmdiﬂppedmdnmblemdilllhc
mmofmm,mmwummwmmmm
the call due to defective equipment or trouble on the network.

*  This call placement charge applies in addition to all other Station-to-Station
mePmuﬂchhmwbmtthummhuthc
lbﬂhymdiﬂdlﬁndiﬁumfmﬂﬂmplﬂionbmdiﬂlw
"0" or "00" to reach the operator to have the operator complete the call.
The call placement charge will be applied to all operator service calls
oomhdbynmmfmnﬂhwhichmmbemplaodhyuu
Customer due to equipment failurc or trouble on the IPP's network or
trouble with the Company's switch.

hoicl TheCompmyonlympucuﬂawhichitmidmﬁfyuvﬂid.
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SECTION 4 - TELEHUB RATES AND CHARGES
4.4 Operator Services (continued)

Operator Services (continued)
(B) Usage Rates
Mileage | Dsy | Evening | Night | Day | Evening | Night I
0- 10| $0.2000 | $0.1500 | $0.1200 | $0.2000 | $0.1500 su.lzool
11- 22| $0.2200 | $0.1700 | $0.1300 | $0.2200 | $0.1700 | $0.1300
23 - 55| $0.2500 | $0.1900 | $0.1400 | $0.2500 | $0.1900 | $0.1400
56 - 124| $0.2700 | $0.1900 | $0.1500 | $0.2700 | $0.1900 | $0.1500
125 - 292 | $0.2800 | $0.1900 | $0.1600 | $0.2800 | $0.1900 | $0.1600
| 293 - 430 | $0.2800 | $0.2000 | $0.1600 | $0.2800 | $0.2000 | $0.1600
430 + | $0.2800 | $0.2100 | $0.1600 | $0.2800 | $0.2100 | $0.1600
B e

4.5 Prepaid Calling Cards
45.1 TeleHub Prepaid Calling Card

The rate is $.29 per minute or fraction thereof.
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SECTION 4 - TELEHUB RATES AND CHARGES
4.6 Audioconferencing Service

4.6.1 Application of Charges
There are two rate elements for TeleHub Audioconferencing Service. They are
usage rates and set-up charges. The per minute usage rates set forth in Section
4.6.2 apply when all legs of a conference call originate and terminate within the
State. The usage rates are per minute per Site.

4.6.2 Usage Rates

(A) Automated

Issued: May 9, 1997 Eflective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, [llinois 60031
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SECTION 4 - TELEHUB RATES AND CHARGES
4.6 TeleHub Audioconferencing Service (continued)

4.6.2 Usage Rates (continued)

(B) Standard

Initial 1
Minute

or Fraction or Fraction
$.40 $40
$.60 §.60

$.60

4.63 Set-up Charge

The set-up charge is $5.00 per site per call. The set-up charge applies to TeleHub
Standard Audioconferencing and TeleHub Premium Audioconferencing.

Issucd: May 9, 1997 Effective:
by: Barry C. Lescher, Executive Vice President
1375 Tri-State Parkway, Suite 250, Gurnee, lliinois 60031
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SECTION 4 - TELEHUB RATES AND CHARGES

4,7 Directory Assistance Services

4.8

Direct dialed calls to directory assistance will be billed at §.50 per call. Any calls to
directory assistance utilizing an operator will b billed the directory assistance charge plus
the applicable operator services charges(s) pursuant to Section 4.4.1 (A) of this Tariff.

Exemptions and Special Rates

4.8.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications
devise for the deaf (TDD) by properly certified hearing or speech impaired
pummwprupuiywﬁﬁedbuﬂmmblidmm“orindividuﬂsequippedﬁm
mmfmmnhﬁnswi&hmingmmhimpwmmwﬂlmciw.
mmadhmwfmm&nmmewuwpmmm
TDDs. The credit to be given on a subsequent bill for such calls placed between
TDDs will be equal to a 5% discount on dialed calls using services which have
no time-of-day pricing element. Those dialed calls using a service which has a
time-of-day pricing element will receive a credit on a subsequent bill equal to
applying the off-peak rate during all rate periods.

A telephone toll message placed via the relay service will receive a discount of
fifty (50) percent of the time-sensitive clement of the call. If either party is both
hearing and visually impaired, the discount will be sixty (60) percent of the time-
sensitive element of the call.

Issued: May 9, 1997 Effective:

Barry C. Lescher, Executive Vice President
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SECTION 4 - TELEHUB RATES AND CHARGES

48 Exemptions and Special Rates (Continued)
4.8.2 Directory Assistance for Handicapped Person

Mhmchmforwmﬁﬁy(ﬁﬂ)d&mmwmwhpummmrm
calls placed by handicapped persons. Such persons must contact the Company for
credit on the bill.

4.9 Restoration of Service Charges

All Services are interstate Services with the Customer having the option of using the
Service to place intrastate calls. Therefore, the Company does not charge for the
restoration of intrastate Service.

4,10 Miscellaneous Charges

4.10.12 Payphone Surcharge

Pursuant to the FCC’s Order in CC Docket 96-128, this surcharge applics only to
dial-around calls, i.c., calls originating using a carrier’s access code, a Customer’s
800 and other toll-free numbers Calling Cards and debit card calls, from payphone
instruments. This surcharge does not apply for 0+ call for which the payphone
provider would otherwise receive compensation. The Customer shall pay the
Compmyupuuﬂuchuwofm.ﬁpuuufwaﬂnmhmfﬁc.
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Mr. Donald H. Sledge is Vice Chairman, President and Chief Exccutive Officer of TeleHub.
Mr. Sledge has over thirty years experience in line and staff management in the
telecommunications industry, the last thirteen years at the President and Chief Executive
Officer level. His broad background encompasses business development in both the domestic
and international markets including planning, sales, marketing, finance, international
telecommunications, and operations. Recent executive experience includes positions as
President and Chief Operating Officer of West Coast Telecommunications (a $160 million
long distance company purchased by Frontier), Head of Operations for New T&T, a Hong
Kong based start-up, Chairman and CEO of Telecom New Zealand, Managing Director of
TCNZ's largest local telephone carrier (over 500,000 lines), and founding President of
Pacific Telesis International. Mr. Sledge is currently Chairman of the Board of United
Digital Network, a small interexchange carrier operating primarily in Texas, Oklahoma,
Arizona, and California. He is a member of the Board of Advisors of Calex and DataProse.
He also serves as advisor and Board member to several small technology based start-up
companies. Mr. Sledge holds a Bachelor of Arts Degree in Industrial Management, and an
MBA from Texas Technological University.

Mr. Michael G. McLaughlin is Executive Vice President and Chief Operating Officer of
Telehub. Mr. McLaughlin is responsible for the overall development and deployment of
TeleHub's services and technological designs. He was previously with ROLM Corporaticn
("ROLM") where he was a communications engineer responsible for the design,
development, and implementation of communications networks for ROLM’s largest accounts,
including The Sears Network, General Electric, IBM, and Baxter Laboratories. After
ROLM was acquired by IBM, Mr. McLaughlin participated in the development of national
account network strategies. In 1991, he formed The McLaughlin Group, Inc. (now known
as "T.M.G.I. Inc.") which provided consulting services involving cost reduction and
analysis, network configuration strategies, and negotiation of communication carrier contracts
to large corporate clients. In that capacity, he was involved in the design and implementation
of a large communications network for a company involved in the long distance
communications resale business.
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Mr. Richard M. Harmon is Chief Financial Officer and Corporate Secretary. Mr. Harmon
has over twenty years experience in finance and business administration and extensive
experience with entrepreneurial growth companies. Mr. Harmon is the Chief Financial
Officer of Education Finance Corporation d\b\a BrainPower Cap.al, a company he founded
in 1992 to provide student loans to vocational trade students. Between 1990 and 1992, Mr.
Harmon served as President of Clean Air Transit ard directed their national market
development strategy and sales of electric powered transit busses. In 1985, Mr. Harmon
founded Network Media Corporation, a cable network advertising sales group, and as its
Chief Executive Officer, directed its innovative technology for local advertising on cable
systems. Between 1980 and 1985, Mr. Harmon was with Network Development
Corporation, a personal consulting and investment company emphasizing telecommunications
and cable television, where he developed and managed the growth of a large independent
cellular distributer network. Prior to 1980, Mr. Harmon served as Chief Financial Officer,
and briefly as Chief Operating Officer, for Franklin Supply. Mr. Harmon worked in the
equity private placement division of Allstate Insurance Company, where he was involved in
capital analysis and investment in early stage companies, principally high-tech turn-around
situations and leveraged equity transactions. Mr. Harmon received a BBA and an MBA
from the University of Texas.

Mr. Barry C. Lescher is Senior Vice President of TeleHub. Mr. Lescher is responsible for
the implementation and design of TeleHub's network. He has over twenty years of
experience in the telecommunications industry. He received his initial training in dial central
office repair and secure voice communications repair in the US Army Signal Corp. He has
also worked in a family-owned business in the installation and operation of communication
systems. As a dedicated field technician with ROLM, Mr. Lescher was responsible for a
five-node corporate switching network. Until May 1994, Mr. Lescher continued in similar
duties with Siemens Corporation. Mr. Lescher has most recently been involved with the
development of a private switching network for a long distance reseller. He is a graduate of
Western Illinois University with a Bachelor of Science in Business. Mr. Lescher is currently
a member of the Illinois National Guard where he holds the rank of major and functions as
brigade signal officer for his unit.
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Mr. Gregory A. Nischke is Vice President-Operations of TeleHub. Mr. Nischke is
responsible for the overall management of TeleHub's day-to-day network operations. He
brings with him over thirty years of experience in the telecommunications industry and has
acquired a broad background in switching systems installation and maintenance, systems
design and engineering, major project management, and quality control. Early in his career,
he was with Central Telephone Company of Illinois ("Centel”) where he installed and
maintained many types of key and PBX systems. He also served as Quality Assurance
Manager and as Project Manager for all national account installations. Over twenty ycars
ago, Mr. Nischke left Centel and joined a local consulting firm where he was a consultant
and Director of Engineering Services providing technical support to staff consultants and
managing manufacturer/vendor interfaces. In 1987, he founded T-COMM Corporation
where he was involved in projects such as systems and networking evaluations for Universal
Hotels and cabling installation project management for over seven thousand locations at
Sears. Mr. Nischke is factory trained on many manufacturers’ PBX systems, including
ROLM and Northern Telecom. In 1991, he founded TelSystems, Irc. where he was
involved in network design and systems applications. Clients included Wm. Wrigley Jr.
Company, Hilton, Dade International, and the American Veterinary Medical Associaiion.

Mr. V. Bill Thompson is Vice President-Strategic Planning and Business Development for
TeleHub. Mr. Thompson is involved in the strategic planning and business development
associated with the overall network and related service offerings. He has over thirty-two
years of senior line and staff management. He has also worked as a consultant to the
telecommunications industry. While with Pacific Bell, he acquired a broad background in
telephone engineering, switching systems design and administration, voice/data network
management and administration, strategic planning management information systems, systems
management, telephone and computer systems maintenance, and operations management. In
1990, he formed V.B. Thompson & Associates, a telecommunications consulting firm
specializing in minimizing telecommunications costs, busincss process analysis, equipment
and services procurement, and toll trend prevention. He consulied internationally for
Telecom New Zealand, second tier US carriers, and general business. He holds a Bachelor
of Science Degree in Management Science from California State University, Los Angeles and
completed graduate work at Iowa State University in Industrial Engineering specializing in
Engineering Economics. He is currently a member of the Association For Services
Management International.
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Mr. Timothy C. Chandler is Vice President-Information Systems for TeleHub. Mr.
Chandler is responsible for the detailed design, development, and maintenance of the Virtual
Service Management System ("VSMS") system. He has almost thirty years of management
and consulting experience in the telecommunications industry with twenty years in
information systems management, software development, and maintenance. While with
Pacific Bell, he acquired a broad background in switching systems management and
maintenance, operational support systems management, operational planning, and major
systems development. He managed the development of the first automated ISDN
provisioning system for Pacific Bell and was later engaged as an independent consultant to
Bellcore on the provisioning impacts of national ISDN standards. Since 1991, he has built a
software development company that has delivered three large Windows-based client/server
development projects for two regional Bell Operating Companies. His recent development
management experience ranges from Windows NT to high-end Unix server platforms,
C/C+ + to GUI development environments, Local Area Network ("LAN")/Wide Area
Network ("WAN") networks, business process re-engineering to data modeling design,
Oracle and MS SQL Server Relational to neiwork-based database management systems. He
holds a Bachelor of Arts Degree in Sociology with a minor in Electrical Engineering from
California State University Long Beach and an MBA from Pepperdine University.

Mr. William M. Sund is Vice President - Engineering of TeleHub. Mr. Sund is responsible
for the engineering of the TeleHub network integration with VSMS. He brings with him
over twenty years experience in the telecommunications industry. His background includes
electronic central office equipment manufacturing at Western Electric, sales, network design,
installation, and maintenance for a small interconnect company; and the bulk of his carcer at
ROLM. While at KOLM, he acquired a broad background in large system voice and data
network engineering, design, implementation; installation, and maintenance including
development support plans for the 9006 and Phonemail facilities; - ranging from analog to
digital and fiber, and high level technical support. He was involved with the Callpath,
Phonemail, 9751, and 9006 product lines where he was involved in field trials and product

roll-outs.
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Mr. Anthony Zaide is Vice President - ATM Engineering, Research and Development of
TeleHub. Mr. Zaide is responsible for Asynchronous Transfer Mode ("ATM") engineering
research, and development with a specific focus on ATM inte~ration and AEGS
development. He was previously at WorldCom, the forth largest facilities-based
interexchange carrier, where he was a Senior Broadband Engincer. While there, he acquired
a broad and specific background in the most technologically-advanced transmission facilities
and transport techniques. He was responsible for the traffic engineering, the expansion of
the first public frame relay network, as well as fiber buildouts and integration of WilTel’s
frame relay and ATM networks. He was responsible for designing customer’s WAN
connectivity over WilTel’s fiber optic network, involving such technologics as Frame Relay,
ATM, private line, or switched networks. In addition to various optimization models to
address access cost (local loop and IXC backhaul),he was involved in network performance
modeling and analysis. Recently, he was involved in ATM and Internet services where he
provided technical consulting for the field Systems Engineers and corporate users related to
ATM WAN network design and compliance with ATM forum standards. A major part of
the effort included designing the connectivity of various ISPs (Internet Cervice Pre.wers) and
NSPs to the Network Access Points, along with project management, He created the ATM
lab environment with various ATM switches to develop benchmarks for performance testing
and protocol analysis for applications over ATM such as video conferencing, voice, and
LAN emulation. In August 1995, he was responsible for the implementation of an ATM
WAN network for the Institute of Electrical and Electronic Engincers’ Fourth International
Symposium on High Performance Distributed Computing. Tony holds a Bachelor of Science
Degree in Electrical Engineering from Kansas University and an in Master of Science Degree
in Electrical Engineering from Oklahoma State University.
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(A Development Stage Company)
BALANCE SHEET
DECEMBER 31, 1968
ASSETS
CURRENT ASSETS
Cash $ 184,938
Prepaid Expenses and Deposits 35381
Total Curent Assets 220,317

Accumulated Depreciation (Note 3) 1,510,009

CURRENT LIABILITIES
Accounts Payable $ 641503
Current Maturities of Long-term Debt (Note 4) 1,856,005
Accrued Interest 38,104
Due to Affiliate (Note 5) — 18703
Total Current Liabilities 2,655,305
LONG-TERM DEBT, Net of Current Maturities (Note 4) —1.013.856
Total Liabilities —2.000.161

STOCKHOLDERS' EQUITY (CAPITAL DEFICIT)
Common Stock, 1,000,000 Shares Authorized,

1,000 Shares Issued and Outstanding 1,001,000
Accumulated Deficit During the Development Stage —{(2.864 897)
Total Stockholders' Equity (Capital Deficit) —(1.863.887)
TOTAL LIABILITIES AND STOCKHOLDERS'
EQUITY (CAPITAL DEFICIT) § 1805204

See accompanying accountants’ compiiation report

and notes to financial statements. )
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TELEHUB COMMUNICATIONS CORP.
(AN ILLINOIS CORPORATION)
(A Development Stage Company)

STATEMENT OF LOSS AND ACCUMULATED DEFICIT
DURING THE DEVELOPMENT STAGE

JANUARY 18, 1996 (DATE CF INCEPTION) T DECEMBER 31, 1996

REVENUE

OPERATING EXPENSES
Consulting and Development Fees
Indemnification Expense
Salaries

Travel Related Expenses
Licensing Fees
Professional Fees

Facility Rentals
Depreciation and Amortization
Communications

Miscellanecus

Office and Computer Supplies
Payroll Taxes

Insurance

Training

Equipment Rental

Total Operating Expenses

Operating Loss

OTHER EXPENSE, Interest

NET LOSS, Representing Accumulated Deficit During
the Development Stage as of December 31, 1868

See accompanying accountants’ compilation report
and notes to financial statements.
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§_1.150.000

2,023,252
600,000
327,507

288,838
208,928
161,060

111,282
75,442
43,018
37,380
32,378
27,170
18,383
11,970

— 11529

—3.968.167

2,818,167

— 48730




TELEHUB COMMUNICATIONS CORP.
(AN ILLINOIS CORPORATION)

(A Development Stage Company)

djustments to reconclle net loss to net cash used
in operating activities:
Depreciation and Amortization

Change in assets and liabilities:
Deposits and Prepaid Expenses
Security Deposits

Accounts Payable and Accrued Expenses

Net Cash Used in Operating Activities

Cash Flows From investing Activities
Property and equipment acqusitions

Net Cash Used in investing Activities

Cash Flows From Financing Activities
Proceeds on long-term borrowings
Proceeds from common stock issued
Equipment obligations incurred
Equipment obligations repaid

Net Cash Provided by Financing Activities

NET INCREASE IN CASH

CASH
Beginning

Ending

See accompanying accountants’ compilation report
and notes to financial statements.

$ 2,864,897

75,442

(35,381)
(73,848)
— 6068310

—(2.200.474)

—1.580.441
—(1.586.441)

2,611,243

1,000,500

182,071
—(21.963)

— 3.971.861

184,838




@=.51us communications coi)

(AN ILLINOIS CORPORATION)
(A Development Stage Company)

NOTES TO FINANCIAL STATEMENTS

NOTE 1, DEVELOPMENT STAGE OPERATIONS

TeleHub Communications Corp. (the "Company”) is an lllinois corporation, formed
January 1966, to develop a wholesale long distance r Y mmunications camier network
deploying its proprietary technology. The Company is in the process of constructing
and installing equipment in three switching centers to be located in Chicago, llinols,
New York, New York and Los Angeles, Califomia. The Company possesses
proprietary softiware and systems, known as the Virtual Service Management
System ("VSMS"), which have been under development and will aliow the
management, billing and control of voice, data and video content using the
packetized efficiencies of asynchronous transfer mode ("fATM"). The Company’s
technology will dynamically manage circuits which will allow greater efficiencies and
capacities resulting in carrier circuit cost reductions to the Company and its
customers. During 1988, the Company commenced operations by providing
consulting services to CAM-NET Communications Network, Inc., a Canadian
company, with which the Company had proposed a merger (subsequently

It is the Company’s policy to expense all oparating costr during the development
stage period.

At December 31, 1996, TeleHub Communications Corporation (A Nevada
Corporation) and TeleHub Leasing Corporation have baen incorporated but not yet
activated. It is expectoed that TeleHub Communications Corporation (A Nevada
Corporation) will become the parent and holding corporation for the Company;
TeleHub Leasing Corporation will be involved in the acquisition of equipment for the
operating companies and may, from time-to-time, lease equipment to the operating
companies.

it is the intention of the Company in early 1897 to do a private placement for an
initial public offering, as discussed in Note 8. If this offering Is unsuccessful, the
future operations of the Company are uncertain.

Al December 31, 1998, TeleHub Communications Corporation (A Nevada
Corporation) and TeleHub Leasing Corporation are inactive and not included in the
reported results of the Company.

Basis of Accounting
The financial statements have been prepared on the accrual basis of accounting.

(CONTINUED) 4 -,:'.;" .
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Revenue from consulting services is recognized over the period of the contract as
work progresses based upon tiwe estimated parcentage of completion.

Research and Development Costs

Costs related to the development and enhancement of the Company’s VSMS are
expensed when incumed,

* Depredciation and Amortization

Depreciation and amortization are computed on the straight-line basis over the
estimated useful lives of the assets or the length of the lease, whichever is shorter.
Estimated useful lives range from 3 to 10 years for general office and computer

equipment. Expenditures incumed related to switching centers under construction
are capitaiized but not depreciated until the facility is operational.

Statement of Cash Flows

For purposes of the Statement of Cash Flows, the Company considers all highly
liquid debt instruments purchased with a maturity of three months or less to be cash

equivalents.
Use of Estimates

in preparing financial statements in accordance with generally accepled accounting
principles, management makes estimates and assumptions that affect the reported
amounts of assets and liabilities and disciosure of contingent assets and liabilities at
the date of the financial statements, as well as reported amounts of revenues and
axpenses during the reporting period. Actual results could differ from those

Deferred Income Taxes

The timing and recognition of various income and deductions in the financial
statements may differ for federal and state income tax purposes, giving rise to
deferred tax provisions. The value of future tax benefits of approxdmately
$1,082,000, related to the net operating loss camyforward of approximately
$2,800,000, has been reduced by a valuation allowance of the same amount.

= }




Equipment deposits $ 088,124
457,254

Equipment

Leasehold iImprovements in process 98,477
Office Fumishing deposits 50,000
Fumiture and Fixtures 12,588

1,586,441
Less Accumulated Depreciation 75,442
Net Property and Equipment $ 1,510,009
Depreciation expense for the year was $75,442.

NOTE 4. LONG-TERM DEBT
Long-term Debt consists of the following:

Bridge loan payable - Hartford Holdings, Ltd., unsacured
commitment for total advances of $1,000,000 by January
31, 19987, interest compounded quarterly at 17% per

annum, principal and interest payable from proceeds of

Company’s debt or equity but not later than July 1, 1887 $ 400,000

Notes payabie - Hartford Holdings, Lid., unsecured,
interest at 7.5% per annum, compounded quartady,
interest and principal payable from proceeds of
Company’s security offering but not later than August 30,
1987, convertible into securities of the Company on same
terms as exiended to other investors as provided in a

privats placement offering 1,500,000

Note payabile - Hartford Hoidings, Lid., unsecured, interest
at 12% per annum, compounded quariedy, interest and
principal payabile from proceeds of Company’s security

offering but not later than July 1, 1896 411,243

(CONTINUED)

See accompanying accoutants' compilation report.
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TELEHUB COMMUNICATIONS CORP.
. dm ILLINOIS CORPORATION)

NOTES TO FINANCIAL STATEMENTS
(CONTINUED)

NOTE 4. LONG-TERM DEBT (CONCLUDED)

Note payabie - Hartford Holdings, Ltd., unss sured, interest

at 7.5% per annum, compounded quarterly, interest and

principal payable from proceeds of Company's security

offering but not later than August 1, 1988, convertible into

securities of the Company on same terms as extended to

other investors as provided in a private placement offering 450,000

Note payabie - Donaid H. Sledge, unsecured, interest at

7.5% per annum, compounded quarterly, interest and

principal payable from proceeds of Company’s sacurity

offering but not later than August 1, 1898, convertible into

securities of the Company on same terms as extended to

other investors as provided in a private placement offering,

net of stock subscription due of 5500 498,600

IBM Credit Corporation, computer equipment, 38 monthly

payments of $5,044 including weighted average interest at

10.04% per annum, final payment due July 7, 1899,

secured by the equipment 138,102

AT& T Capital Corp., computer equipment, 38 monthly
payments of $882 including interest at 16.20% per
annum, final payment due July 1, 1899, secured by the

equipment 21,016
2,970,851
Less Current Maturities 1,856,805
Long-term Debt $ 1,013,856
Maturities of Long-term Debt for the years ending December 31 are as follows:
1007 $ 1,056,005
. 1668 § 1,013,858

Pursuant to terms of the Bridge Loan Agreement, the Company has granted a
warant for 20% of the total advances and notes (2,761,243 at December 31, 1986
and potentially increasing to §3,381,243 upon full funding of the Bridge Loan
commitment) by Hartford Holdings, Lid., to be exercised at completion of a
placement of securities of the Company at the same per share price as extended in
the placement. The maxdimum amount of this wamrant will be $872,249 upon full

funding of the $1,000,000 Bridge Loan Agreement. pore

T

'

See accompanying accountants’ compilation report.
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.EI.E-IUB COMMUNICATIONS COR
(AN ILLINOIS CORPORATION)

(A Development Stage Company)
NOTES TO FINANCIAL STATEMENTS
(CONTINUED)

NOTE 5. RELATED PARTY TRANSACTIONS

Hartford Holdings, Lid., a substantial shareholder of the Company, is controlled by
Mr. William W. Becker who is Chairman of the Board of Directors of the Company.
Mr. Donald H. Siedge, a beneficial intsrest of the Sledge Family Trust which is a
shareholder of the Company, s Vice-chalrman, president and chief executive officer
of the Company. Hartford Holdings, Lid. and the Company’s president have
advanced funds to further the Company’s growth and development in amounts
further described and disclosed in Note 4 (Long-term Debt). The Company has aiso
indemnified Hartford from losses incumed as disclosed in Note 7. In March 1998,
Roseville Computer Projects Limited, an incorporator and significant shareholder,
agreed to contribute and assign all rights, tile and interest to its proprietary Virtual
Management Billing and Control System ("WMBC"), under development since July
1993, as developed to the date of contribution to the Company in exchange for 274
shares of common stock in the Company. The Company has full ownership of the
VMBC, now known as VSMS, and, aithough of significant value, has not assigned a
Munmm

During 1988, further development efforts on the VSMS were completed through

by
Company’s Chief Operating Officer. APchdmc«mmyﬁ?dmsdhm
pursuant to this amangement. In November 1666, this arangement was terminated
and the Company now directly contracts for these programmers and system
developers. APCC also incurred $40,477 for other operating expenses and
management fees and library maintenance fees of $550,000 on behalf of the
Company of which $18,703 remained outstanding at December 31, 19986,

The Company’s Chief Operating Officer has extended, without additional
consideration, personal guarantees to further support lender requirements on one
operating and one capital lease obligation.

NOTE 6. COMMITMENTS
The Company is obligated under the terms of operating leases with various pariies
to pay office and switch room rents and operating leases for office equipment and

vehicles. These contracts may provide for adjustments or escalations based upon
changes in consumer price indices or operating expenses.

(CONTINUED)

See accompanying accountants’ compiiation report. F §




'Eﬂuamum?%co‘
(A Development Stage Company)
NOTES TO FINANCIAL STATEMENTS

(CONTINUED)

NOTE 6. COMMITMENTS (CONCLUDED)

A summary of such fixed commitments at L acember 31, 1998 for the next lve
succeeding years and thereafter is as follows:

1907 § 421610
1698 476,073
1009 612,023
2000 543,343
2001 550,757
Thereafter 410,387
Total $ 2,924,903

The Company has a significant purchase and financing commitment with DSC
Communications Corporation ("DSC"), a Plano, Texas communications
manufacturer. The Company has commitied lo purchase approximately $17.7
million of communications equipment from DSC Marketing Services, Inc. (a
subsidiary of DSC). DSC Finance Corporation, the financing subsidiary of DSC, has
agreed to finance 80% of the purchase price. Other lease terms provide a lease
payment commencement date of five months from the shipping date of the
equipment followed by a twelve-month interest only payment. The interest rate is
determinable by reference to an index. At the end of the seventeen month period,
the Company may either pay the balance, negotiate terms of a capital lease with
DSC or locate altemative financing sources. The Company may reduce the amount
of product purchased, generally without penalty, provided cancellation notice occurs
60 days in advance of the scheduled shipping date.

Equipment for the Chicago switch site was shipped by DSC on or about December
31, 1996. Per the supply agreement, title to the equipment passes to the purchaser
upon payment of the total invoice. At December 31, 1808 there were deposits on
this equipment totaling $837,014,

The Company has aiso amanged an outsourcing contract under which DSC will
provide personnel to operate the Company’s switching centers and network control
center for a period of two years at an aggregaie contrnct amount of $2,100,000.
This contract is cancelable at any time by the Company without penaity.

See accompanying accountants’ compiiation report. % N




During 1998, the Company agreed to indemnify Ha. Jord Holdings, Ltd. from any
losses that might be incurred to Hartford through its efforts to assist in the placement
of $3,000,000 of securities of CAM-NET Communications Network, Inc., a Canadian
company with which the Company had proposed a merger. Parties unrelated to
Hartford had advanced $600,000 on a private placement of securities of CAM-NET.
Subsequently, CAM-NET paid funds to the Company in connection with its contract
for consulting services. When the proposed merger was canceled, uw securities
offering by CAM-NET was also canceled. The Company has indemnified Hartford
from the $600,000 amount it was required to repay pursuant to the relationship with
the advancing party. The Company has recognized this obligation as an expense
and additional obligation owing to Hartford (included in Hartford's notes).

NOTE 8, SUBSEQUENT EVENTS

In January 1887, Hartford Holdings, Ltd. compieted funding the remaining $800,000
under the Bridge Loan Agreement.

in January 1997, the Company became a subsidiary of TeleHub Communications
Corporation (A Nevada Corporation) by having its shareholders exchange all of their
shares in the Company for shares in the newly-created parent corporation at an
exchange ratio of 10,000 shares of the parent for each existing outstanding share of
the Company. TeleHub Lsasing Corporation also simultansously became a
subsiciary of the parent corporation. In conjunction with the reorganization, TeleHub
Communications Corp. (An llinois Corporation) changed its name to TeleHub
Network Services Corporation.

In January 1897, TeleHub Communications Corporation (A Nevada Corporation), the
newly-created parent corporation, entered into an investment banking commitment
under which the investment banker agreed to sell on a "best-efforts basis” a
minimum of 40 units and a maxdmum of 100 units, with rights to extend the offering
by an additional 20 units, if over-subscribed. Each unit, priced at $100,000, consists
of 20,000 shares ($5.00 per share) of Series A Convertible Preferred Stock and
10,000 warrants to purchase common stock of TeleHub Communications
Corporation (A Nevada Corporation), to be exercised at a price of §$7.50 per share
commencing 180 days after the effective date of an initlal public offering or upon the
occumence of specified events. The Series A Convertible Preferred Stock is
convertible into common shares on a 1:1 basis and, other than a liquidation
preference, poasesses rights identical to the common shares,

(CONTINUED)

See accompanying accountants’ compilation report. ' ‘-i_,\
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.ELEHUB COMMUNICATIONS COR.

(AN ILLINOIS CORPORATION)
(A Development Stage Company)

NOTES TO FINANCIAL STATEMENTS
(CONCLUDED)

NOTE 8. SUBSEQUENT EVENTS (CONCLUDED)

The number of Series A Convertible Preferred Shares to be sold (800,000 shares
minimum and 2,400,000 shares maximum) are inclusive of amounts of notes
convertible into equity. (See Note 5 for additional information.) TeleHub
Communications Corporation (A Nevada Corporation) expects to raise a minimum of
$4,000,000 and a mexdmum of $12,000,000 from sale of the Serles A Convertible
Prefermed Shares. Pursuant to the commitment, the investment banker will be
entitied to underwriting commissions and other fees in an aggregate amount of 12%
of the amount of securities soid. Additionally, the investment banker will be entitied
to receive warmants (a maximum of 200,000 wamants), at a price of $.01 each, o be
exercised during a throe year period thereafter at a price of $5.60 per shars for 10%
of the number of shares sold in the offering, excluding shares sold as a result of the
debt conversion, Funds raised through the offering will be maintained in escrow
until & minimum of $4,000,000 has been sold.

In January 1997, CAM-NET Communications Network, Inc. filed a petition under the
British Columbia, Canada Companies’ Creditors Arangement Act which has many
provisions simiiar to & U.S. Chapter XI bankrupicy reorganization. Although the
Company has not received any notice of a claim, CAM-NET in their petition
disciosed that it is considering the possibllity of making a claim against the Company
for +C$2,000,000 as a result of the billing services contract under which services by
the Company were suspended. The Company believes that any such claim is
remote and, if made, would not be supportable due to non-performance and other
matters within the sole control and responsibility of CAM-NET. Pursuant to the
CAM-NET merger agreement which was canceled for breach of wamanties and

representations, the Company may be entitied to a §1,000,000 termination fee. No
provision or amount recelvable has been recorded in the financial statements for
these metters.

See accompanying accountants’ compilation report. !-' ' @
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& @ Attachment K

Statement of Financlal Capablility

In the opinion of management, TeleHub Network Services Corporation, has sufficient financial
capability to enter the Florida teleccommunications market and meet its ongoing obligations. In
addition to funds available as shown on the financial statements furnished, TeleHub Network
Services Corporation has access to additional funding through financial institutions and if
necessary through additional capital from the sharcholders.

A A
Barry C/Lescher

Executive Vice President




CEI&FICATION OF FINANCIAL STATE%N’IS

OATH
STATE OF ILLINOIS

COUNTY OF LAKE

Personally appeared before the undersigned, an cfficer duly authorized to administer oaths, Barry
C. Lescher who first being duly sworn, deposes and says that he is Exccutive Vice President of
TeleHub Network Services Corporation, applicant in this application, that he has read the
financial statements enclosed herein as Attachment K and knows the contents thereof, and that
the statements made herein are true to the best of his knowladge and belier.

Subscribed and swomn before me, this
_ (¥ dayof May
1997.

(Notary Pubfic) (Seal)

My Commission Expires _(p - S-99

’ﬂ\ﬂ'ﬂ.‘.‘ W

. OFFICIAL SEAL |
i DIANE J SZNITKO
) NOTARY PUBLIC, BTATE OF ILLINOIS |
P WY COMMIBSION EXPIRES:08/08/09 4
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Communications Corp
wm Stote Porkway, Suite 250, Gurnee, !

DEPOSIT DATE
May 12, 1997 D523~  MAY 13 1997

Mr. Walter D'Hacseleer
Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, FL 32399

Dear Mr. D'Haeseleer:

Enclosed are the original and twelve (12) copies of TeleHub Network Services
Corporation's  Application Form for Authority To Provide Interexchange
Telecommunications Service Within The State of Florida. Please date-stamp and retumn the
extra copy of the transmittal letter provided as proof of filing. An envelope with the returmn
address and the appropriate postage is attached for this purpose. Also enclosed is a check
for $250 made payable to the Florida Public Service Commission to cover the filing fee.

Any questions regarding the Application or tariff should be referred to Todd Lowe,
President, Visiology, Inc., 16061 Carmel Bay Drive, Northport, Alabama 35475. Todd is
our regulatory consultant and can be reached at (205) 330-1701.

Your assistance in this matter is greatly appreciated.

Sincerely,

Chck g4 ool

for.* &3 —--'-""3'.‘:!( =
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