210 N Park Ave
P.O. Drawer 200
Winter Park, FL
327900200

Tel
Fan

407-740-8575
4077400613

May 12, 1997 DATE

OVERNIGHT MAIL D524~ My 14 1997

Flornida Public Service Commission
Division of Admmistration, Room G-50

101 East Gamnes Street ‘?/70 &y /- T

Tallahassee, FL 32399-0850

RE Initial Application and Tanff of Universal Communications Network, Inc
d/b/a UCN, Inc. for Authonty to Provide Interexchange Telecommunications
Services within the State of Flonda

Dear Sir/Madam:

Enclosed for filing are the original and six (6) copies of the above-referenced
application of Universal Communications Network, Inc d/b/a UCN, Inc ("UCN")
Also enclosed is a check in the amount of $250 to cover the filing fee

In addition to year end statements and other documentation accompanying 1t statement
of financial capability, UCN has filed monthly financial statements for the first quarter
of 1997 with the Division of Records and Reporting. The company requests that the
monthly statements be marked PROPRIETARY AND CONFIDENTIAL, and not be

included in the public record.

Please acknowledge receipt of this filing by retumng, filed stamped, the extra copy
of this letter in the self-addressed stamped envelope

I may be reached at (407) 740-8575 with any questions, comments or correspondence
regarding this application. Thank you for your assistance

Sincerely,

7 ;:Z e %/—r&h

onique
Consultant to
Universal Communications Network, Inc
d/b/a UCN, Inc

cc: L. Ridley, UCN

DoOYRO3-T7
5/ /47




FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF COMMUNICATIONS

APPLICATION FORM
ior

AUTHORITY TO PROVIDE INTEREXCHANGE TELECCMMUNICATIONS SERVICE
~WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a sale,
assignment or transfer, the information provided shall be
for the purchaser, assignee or transferee (See Appendix

A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please explain
why.

C. Use a separate sheet for each answer which will not fit

the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Boulevard
Gunter Bui

Tallahassee, Florida  32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of
this form along with a non-refundable application fee of
$250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0B50
(9504) 413-6251

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .

1
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1. Select what type of business your company will be conducting
(check all that apply):

()

FORM PSC/CMU 31

Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

Operator Service Provider - company provides or
plans to provide alternative operator services for
IXCs; or toll operator services to call aggregator
locations; or clearinghouse services to bill such
calls.

Ressller - company has or plans to have one or more
switches but primarily leases the transmission
facilities of other carriers. Bills its own
customer base for services used.

Switchless rebiller - company has no switch or
transmission facilities but may have a billing
computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end
users at a rate above its discount but generally
belowitha rate end users would pay for unaggregated
traffic.

Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain
bulk/volume discounts under multi-location discount
plans from certain underlying carriers. Then offers
the resold service by enrolling unaffiliated
customers.

Prepaid Debit Card Provider - any person or entity
that purchases 800 access from an underlying
carrier or unaffiliated entity for use with prepaid
debit card service and/or encodes the cards with
personal identification numbers.

(11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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2, This is an application for:

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated
company)

( ) Approval of assignment of existing certificate
(to a noncertific~ted company)

( ) Approval for transfer of control (To another
certificated company.

3. Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Universal Communications Network, Inc. d/b/a UCN, Inc.

4. Name under which the applicant will do business (fictitious
name, etc.):
UCN, Inc.

5. National address (including street name & number, post office

box, city, state and zip code).

Universal Communications Network, Inc.

d/bfa UCN, Inc.
1299 E. Artesia Boulevard, Suite 240
Carson, California 90746

Telephone: (310) 668-2055
Facsimile: (310) 668-2054

6. Florida address (including street name & number, post office
box, city, state and zip code).

None.
T Structure of organization:
( ) Individual ( ) Corporation
(X) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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8. If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Not applicable.

(a)

(b)

Provide proof of compliance with the foreign partnership
statute (Chapter 620.169 FS), if applicaole.

Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with the company, give reason why not.

9. If incorporated, please give:

(a)

(b)

(c)

Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number: F96000004421

Name and address of the company's Florida registered
agent.

National Registered Agents, Inc.

526 E. Park Avenue

Tallahassee, Florida 32301

Provide proof of compliance with the fictitious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number: Not Applicable

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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(d)

Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found

guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

No officer, director or stockholaer of the Compan

has Eun agﬂugﬁe% bankrupt, mentally incompetent,
or foun ty of an !e?on or of any crime. No
officer agrectur or atocEﬁof%er of the Company are
{nvoIveﬁ in proceedings which may result in such

action.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If
yes, give name of company and relationship. If no
longer associated with the company, give reason why
not.

No officer, director, partner or stockholder of the
Company 1s an officer, director or stockholder 1n
any other Florida certificated telephone company.

10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a)

(b)

The application:

Monique Byrnes
Consultant to Universal Communications Network, Inc.

“d/b/a UCN, Inc.
Technologies Management, Inc.

0. Drawer 20U
Winter Park, FL 32790-0200

liDT! J740-8570

Official Point of Contact for the ongoing operations of
the company:

Nancy A. Ruffin President
Universal CammunicaEIons Network, Inc.

d/b/a UCN, Inc.
1299 E. I%Eaala Boulevard, Suite 240

Carson, California 90746
Telephone: {310) 668-2055

FORM PSC/CMU 31 (11/95)
Requigeg by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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(c)

Tariff:

Honig%a B&rneu .
onsultant to Universal Communications Network, Inc.
a , lnc.

Technologies Management, Inc. .
P.0. Drawer 200

T Park, FL 32790-0200

Winter Park
(407) 730-8575

(d)

Complaints/Inquiries from customers:

Lani S. Ridle
Universal Communications Network, Inc.

d/b/a UCN, Inc.
1299 E. Hétesia Boulevard, Suite 240

11. List

(a)

(b)

(c)

(d)

(e)

90746

Carson, California
Telephone: (8007 503-2951

the states in which the applicant:
Has operated as an interexchange carrier.

California and New Jersey.

Has applications pending to be certificated as an
interexchange carrier.

New York.
Is certificated to operate as an interexchange carrier.

California and New Jersey.

Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None

Has had regulatory penalties imposed for viclations of
telecommunications statutes and the circumstances
involved.

None

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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(f) Has been involved in civil court proceedings with an
interexchange carrier, local exchange carrier or other
telecommunications entity, and the circumstances
involved.

None

12. What services will the applicant offer to other certified
telephone companies:

( ) Facilities () Operators
( ) Billing and Collection () Sales

( ) Maintenance

(X)

X Other: None anticipated at this time

13. Do you have a marketing program?

Yes.

14. Will your marketing program:

( ) Pay commissions?

( ) Offer sales franchises?

( ) Offer multi-level sales incentives?
(X) Offer other sales incentives?

15. Explain any of the offers checked in question 14 (to whom,
what amount, type of franchise, etc.).

The Company will market through direct sales and
distributiors.

16. Who will receive the bills for your service (check all that

apply)?

(X) Residential customers (X) Business customers

( ) PATS providers ( ) PATS station end-users

([ ) Hotels & motels ( ) Hotel & motel guests

{ ) Universities ( ) Univ. dormitory residents

(X) Other: (specify) Anyone who uses the Company's service

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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17. Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your
services, and if not, who will the billed party contact
to ask questions about the bill (provide name and phone
number) and how is this information provided?

Yes, the Company's name wil) appear on the bill.

(b) The name and address of the firm who will bill for your
service.

The Company will bill their Customers directly.

18. Please provide all available documentation demonstrating that
the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability.

Regarding the showing of financial capability, the
following applies:

The application should contain the applicant's
financial statements for the most recent 3 years,
including:

1. the balance sheet
2. income statement
3. statement of retained earnings

See Attachment III.

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed
to be served.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
B




2. Please provide documentation that the applicant
has sufficient financial capability to maintain the
requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet 1its
lease or uwnership ob.igations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,
credit bureau reports, and descriptions of business
relationships with financial institutions.

If available, the financial statements should be
audited financial statements.

If the applicant does not have audiced financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief
financial officer. The signatures should affirm
that the financial statements are true and correct.

B. Managerial capability.
See Attachment IV.

Cs Technical capability.

As a reseller, Applicant relies on the technical
expertise of its underlying carrier for maintenance of
the network. ==

19. Please submit the proposed tariff under which the company
plans to begin operation. Use the format required by
Commission Rule 25-24.485 (example enclosed).

See Attachment II.

FORM PSC/CMU 31 (11/95)
gequégeg by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
4.480(2). :
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20. The applicant will provide the following interexchange currier
services (Check all that apply):

MTS with distance sensitive per minute rates

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method ~f access is 300

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B00

X MTS with statewide flat rates per minute (i.e.
not distance sensitive)
____ Method of access is FGA
Method of access is FGB
“®X_  Method of access is FGD
___ Method of access is 800

MTS for pay telephone service providers.

Block of time calling plan (Reach Out Florida,
Ring America, etc.)

X 800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities

Method of access is via switched facilities

Private line services (Channel Services)
(For ex. 1.544 mbps, DS-3, etc.)

X Travel service

Method of access is 950
“X_  Method of access is 800

900 service

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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21.

22.

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for

example, patrons of hotels, students in
universities, patient: in hospitals.
___ Available to inmates
Services included are:
Station assistance
Person to perron assistance
Directory assistance
Operator verify and interrupt
Conference calling

What does the end user dial for each of the interexchange
carrier services that were checked in services included
{above) .

For direct dialed calls: 1 + destination number

For B00 calls: 1+ subscriber's B00 telephone number

For travel service calls: an 800 access number, plus
identification number, plus the destination telephone number.

Other:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .
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** APPLICANT ACKNOWLEDGMENT STATEMENT *+

; REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay a regulatory assessment fee in the amount
of .15 of one percent of its gross operating revenue derived
from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment fee of 3550
is required.

2. GROSS RECERIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of two and one-half percent on
all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax must
be paid on intra and interstate revenues,

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission's
Rules and Orders relating to my provision of interexchange
telephone service in Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange service.

y ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named ut:lity in the
application, attest to the accuracy of the information contained in
this application and associated attachments. I have read the
foregoing and declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter 837/.06, Florida
Statutes, "Whoever knowingly makes a false statement in writing
with the intent to mislead a public servant in the performance of
his official duty shall guilty of a mi or of the second

degree, punishable as p in s 75. and s. 775.083".
UTILITY OFFICIAL: m 95
igna o ate
HZ:cy A. Ruffin
President (310) 668-2055

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .
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ARPPENDICES:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
ATTACHMENTS:

I = AUTHORITY TO OPERATE IN FLORIDA

I1 - PROPOSED TARIFF

IIT - FINANCIAL STATEMENTS

IV - MANAGERIAL AND TECHNICAL CAPABILITIES

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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## APPENDIX A **

CERTIFICATE OF TRANSFER STATEMENT

I, (TYPE NAME) '
(TITLE) , of ( NAME OF COMPANY )

, and current

holder of certificate number . have

reviewed this application and join in the petitioner's

request for a transfer of the above-mention certificate.

Not Applicable.

UTILITY OFFICIAL:

Signature ate
Title Telephone

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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#* APPENDIX B *#*

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may br
responded to in one of the following ways (applicant please check
one) :

(X) The applicant will not collect deposits nor will it
collect payments for service more than one month in
advance.

() The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month.
(Bond must accompany application.)

UTILITY OFFICIAL:

Ngncy A. Ruffin

President (310) 66B-2055

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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#*% APPENDIX C **

INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.
1) None. 2)

3) 4)

SWITCHES: Address where located, by type of switch and
indicate if owned or leased.

1) Carson, California 2)

3) 1)

TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities (microwave, fiber copper, satellite, etc.) and
indicate if owned or leased.

POP-to-POP TYPE OWNERSHIP
1) None
2)
3)

ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within
thirty (30) days after the effective date of the certificate.

(Appendix D)

Statewide.

FORM PSC/CMU 31 (11/95)
gﬁquired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
.480(2).
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TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable.

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications
in Florida. If the answer is has, fully describe the
following: —

(a) What services have been provided and when did these
service begin?

Not applicable.

(b) If the services are not currently offered, when
waere they discontinued?

Not applicable.

ign

UTILITY OFFICIAL: {“Z[/l }% /é ;
f o7

ancy A. Ruffilrg

President (310) 668-2055

FORM PSC/CMU 31 (11/95)
geq:;geg by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
q. (2).
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#% APPENDIX D #*#

FLORIDA TELEPHONE EXCHANGES

AND
EAS ROUTES

Describe the service area in which yor hold ycurself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so

indicate.

In an effort to assist you,
exchanges in Florida showing the small exchanges with which each

has extended area service

attached is a list of major

** FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service

Area with These Exchanges

PENSACOLA: Cantonment, Gulf Breeze, Pace,
Milton Holley-Navarre.

PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall
AFB.

TALLAHASSEE: Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy, Newberry and
Waldo.

OCALA: Belleview, Citra, Dunnellon,

UAYTONA BEACH:

FORM PSC/CMU 31 (11/95)

Forest Lady Lake (B21},
McIntosh, Iklawaha, Orange
Springs, Salt Springs and
Silver Springs Shores.

New Smyrna Beach.

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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TAMPA:

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:
COCOA:

MELBOURNE:

SARASOTA:
FT. MYERS:

NAPLES:

FORM PSC/CMU 31 (11/95)

Central None

East Plant City
North Zephyrhills
South Palmetto

West Clearwater

St. Pete.sburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
Vista, Oviedeo, Windermere,
Winter Garden, Winter Park,
Montverde, Reedy Creet, and
Oviedo-Winter Springs.

Apopka, East Orange, Lake Buena
Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs,
Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples.

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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WEST PALM BEACH:
POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:
MIAMI:

Boynton Beach and Jupiter.
Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach.

Ft. Lauderdale and North DNade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine.

Universal Communications Network, Inc. d/b/a UCN, Inc.
intends to offer service throughout the State of Florida.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .
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ATTACHMENT I

AUTHORITY 7O OPERATE IN FLORIDA




TRANSMITTAL LETTER

TO: QUALIFICATION/TAXLIEN SECTION
DIVISION OF CORPORATIONS

SUBJECT: _ UNIVERSAL COMMUNICATIONS NETWORK, INC.
(Name of corporation - must include sulfix)

Dear Sir or Madam:
The enclosed "Application by Foreign Corporation for Authorization to Transact Business in
Florida”™, "Certificate of Existence”, and check are submitted to register the above referenced

foreign corporation to transact business in Florida.
Please return all correspondence concerning this matter to the following:

Sue Brodtmann

(Name of Person] K 2,

ynisearch, Inc. = 28

(Firm/Company) o on
1295 Bandana Blvd. N, Suite 300 > ogee
{Address] 2 3906

St. Paul, MN 55108 = B

(City, Stats and Zip Code) ~d EEF-?

Should you need to call someone concerning this matter, please call:
- 9500

Sue Brodtmann at( 612 ) 225
{Name of Person) Area Code & Daytime Telephone Number
COURIER ADDRESS: MAILING ADDRESS:
Qualification/Tax Lien Sec. Qualificntion/Tex Lien Sec.
Division of Corporations Division of Corporations
409 E. Gaines St. P. 0. Box 6327

Tallahassee, FL 32314

Tallahassee, FL 32399




Addendum

UNIVERSAL COMMUNICATIONS NETWORK, INC.

Officers and Directors List

President:
Vice President/CEO:

Secretary/Treasurer:

Officers

Nancy A. Rulling

1299 E. Artesia Blvd., Suite 240, Carson, CA 90746
William Van Vliet

1299 E. Arlesia Blvd., Suite 240, Carson, CA 90746
Nelson H. Coleman

1299 E. Artesia Blvd., Suite 240, Carson, CA 90746

Richard S. Henderson
Ermest L. Ellis

Nancy A. RufTing
William Van Vliet
Nelson 1. Coleman

Directors

889 Bendix Drive, Jackson, TN 38301

222 N. Sepulveda, Suite 2000, El Sequndo, CA 90245
1299 E. Artesia Blvd., Suite 240, Carson, CA 90746
1299 E. Artesia Blvd., Suite 240, Carson, CA 90746
1299 E. Artesia Blvd., Suite 240, Carson, CA 90746




RESOLUTION

WHEREAS, the name of this corporation is presently bzing used by another corporation or
business in the State of Florida and,

WHEREAS, the corporation cannot obtain the use of this name,

THEREFORE, BE IT RESOLVED, that this corporation shall use the assumed name, UCN,
INC., for transacting business in the State of Florida.

APPROVED on August 20th , 1996, by the 100 % vote of the
Directors of UNIVERSAL COMMUNICATIONS NETWORK, INC.

Jr )

Nghcy A Ruffiffg, President




APPLICATION BY FOREIGN CORPORATION FOR AUTHIORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER AFOREIGN C ORPORATION TO TRANSACT BUSINESS IN THE

STATE OF FLORIDA:
1. UNIVERSAL COMMUNICATIONS NETWORK, INC.
(Flama ol corporason: must # the veor ) : ATION"or words or
abbreviatons 1! like importin la a: a3 will clearly indicate that itls 8 corporation instead of @ natural person
or partnership if not so contained name 8t present) :
2. California ; 33-0606716
(State or country under tha law ol which itis incorporatad) | FEI number, i spplicable)
A, 2-22-94 5. perpetual
(Dats of Incorporation) [Duration: Year corp. wil cease to exist or perpatual)

B. upon qualification
(Date first vansactad business in Florids. (See sectone 807,1601, 807.1602 and 817.155, Fs)

1299 E. Artesia Blvd., Suite 240

7.

Carson, CA 90746
(Current malling address)

8. long distance telecommunication services
[Purposels) of corporation suthorized in home stats of country o be carried out in the state of Florida)

9. Name and street address of Florida reglistered agent:

Name: ____ NRA] Serviges, Lnc.

Office Address: 526 E. Park Avenue

AS5ee , Florida , _32301
(Zip Code)

10. Reglstered agent’s acceptance:
Having been named as registered sgent and (o accept service of process for the above staled
corporation at the place designated in this application, ! hereby accept the appointment as
capacity. | further agree fo comply with the provisions

registered agent and agree fo actin this
d complete performance of my duties,

of all statutes relative to the proper an
with and accept the obligations of my position as registered agenl.

N Suchm—~

it |Repistared agent’s signature)

Sue Brodtmann, Asst. Secretary
11. Attached is a certificate of existence duly suthenticated, not more than 90 days prior to
delivery of this application to {he Department of State, by the Secretary of State or other officlal
having custody of corporate records In the Jurisdiction under the law of which It is Incorporated.

and | am familiar




12. Mames end addresses of officers and/or directors:
A. DIRECTORS
Chalrman: ___SEE ATTACHED ADDENDUM
Address:

Vice Chalrman:
Address:

Director:
Address:

Director:
Address:

B. OFFICERS
President; __ SEE ATTACHED ADDENDUM

Address:

Vice President:
Address:

Secretary:
Addiess:

Treasurer:
Address:

NOTE: Il necessar,, you may attach an addendum to the application listing additonal officers

and/or direclors.

13

; R
(Signature of Chairman, fistad In number 12 of the application)

Nancy A. Ruffi Pres t
{Typed or printed name and capacity of person signing spplication)




Bepartment of State

)z | certify the attached is a true and correct copy of the application by UNIVERSAL
4495 COMMUNICATIONS NETWORK, INC. doing business in Florida as UCN, INC.,
DEC a Califomia corporation, authorized to transact business within the State of
142 Florida on August 27, 1996 as shown by the records of this office.

The document number of this corporation is F96000004421.

&toen unbder mp band anb the
®reat Seal of the State of Floridba,

at Tallahassee, the ,axual, this the
Twenty-eighth  papof August, 1996

CZ%A/W

,Snnhrn ortham
:r:llrl ﬁllh
S e Fat i ik Ll Lk fa L) Ll
R e e e DT SorCp e b ek e o S ee




FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

August 28, 1896

SUE BRODTMANN

UNISEARCH, INC.
1295 BAND BLVD. N., SUITE 300
ST. PAUL, MN 55108

Qualification documents for UNIVERSAL COMMUNICATIONS NETWORK, INC.
doing business in Florida as UCN, INC. were filed on August27, 1996 and
assigned document number F96000004421. Please refer to this number
whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

The centification you requested is enclosed.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Empioyer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FE| number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS4.

Please be aware if the c:fﬁborata address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
487-6091, the Foreign Qualificat ax Lien Section.

Lee Rivers

Document Examiner
Division of Corporations Letter Number: 096A00040697

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




ATTACHMENT II

PROPOSED TARIFF




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCH, INC. Original Sheet 1

TITLE Sheet

FLORIDA TELECOMMUNICATIONS TARIFF
OF

UNIVERSAL COMMUNICATIONS NETWORK, INC.
d/b/a UCN, INC.

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of resold
telecommunication services provided by Universal
Communications Network, Inc. d/b/a UCN, Inc. ("UCN") with
principal offices located at 1299 E. Artesia Boulevard,
Suite 240, Carson, California, 90746. This tariff applies
for services furnished within the State of Florida. This
tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of

business.
Issued: May 12, 1337 Effective:
ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746




Florida Tariff No. 1
Original Sheet 2

UNIVERSAL COMMUNICATIONS NETWORK, INC.
d/b/a UCH, INC.

CHECK SHEET

This tariff contains the sheets listed below, each of which is
effective as of the date shown on each sheet. Original and revised
pages as named below comprise all changes from the original tariff.

SHEET REVISION LEVEL SHEET REVISION LEVEL
1 Original * 26 Original +
2 Original * 27 Original
3 Original 28 Original *
4 Original = 39 Original *
S Original * 30 Original *
6 Original * 31 Original +
7 Original = 32 Original *
8 Original 33 Original #
9 Original * 34 Original *

10 Original +

11 Original

12 Original

13 Original «

14 Original

9 Original

16 Original *

17 Original

18 Original

19 Original +

20 Original

21 Original

22 Original =

23 Original *

24 Original +

25 Original +

* indicates new or revised sheet with this filing

Issued: May 12, 199/ Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240

Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCH, INC. Original Sheet 3

Advance Payments . . . . . s . . oon o 18
Rgents . . R I R IR R T T ; 21
Calculation of Dlataiics = 3 56 #% 4 B s Ee S & @k 23
Cancellation . . . . . . 16
Cost of Collection and Rapair T . 19
Check Sheet . . . . A ¢ ‘ 3 2
Credit Allowances . . . . . . . . . : i & s 19
Description of Service . . . . . . . . 22
Deposits . . . W iu R E R L L EE 14
Directory nssistance for Handlcapped R W W el e e w el m W ek
Discounts for Hearing Impaired Customers . . . . . . . . . . 30
Emergency Call Exemptions . . . . . . . . . . . « + « + « . . 31
Exemptions and Special Rates . . . . . . . . . . . . . . . . 30
Inspections . . . ¢ + o o s 5 s 0 4 0 0 s e 4 s 4w e oeow s oo 19
Interconnection . §oul R E : : 16
Installation . . . . . . 16
Liabilities .. ¢« o o s o o ¢ ¢ 0 0 o .t i 12
Limitations . . . RO N He R B e B W 10
Payment for Service . . g = . v o2 o 15
Quality and Grade of Service ) . 22
Rates . . " . s s s e . 32
Refusal by Company . 17
Return Check Charge s i o Va 20
Rules & Regulations . ‘ SR § 10

18 . . . v w m w e m e e W gm. e w wnw E m w m W W e
Tahle of Contents e e s e s e e e e s s e s e e e o A
Pariff FORMBE: & & o' i o it 6 % Ui % & U mow M B wige ® e oo e w e O
Taxes . . . It i @ i . 14
Technical Terms . . . . i % g i
Terminal Equipment . . o om m a Be o N B 14
Tests, Pilots, Promotions Campaiqns I E L ENE: .
Timing of Calls . . . . . . 6 i G R R e ow N B w § el
Toll Free Services . . . . « . ¢« ¢« o v s 2 ¢ o« 2 ¢ ¢ « s « » 20
Undertaking of Company e ¢
Use . o v 5 s G G B WM NEL W G W B NS W W w3 DG W o w Nk

Issued: May 12, 139/ Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90?46




UNIVERSAL COMMUNICATIONS NETWORK, INC. ) Florida Tariff No. 1
d/b/a UCN, INC. Original Sheet 4

TABLE OF CONTENTS

Title Shatcvansvmnerrovemvmsssmesessnspnaeessses 1
Check SReQt. ..o civeiaediieasaseiisisesaesneeinis 2
SymbolS....... i S e o e g Jy LT 5
Section 1 - Technical Terms and Abbreviations ... 7
Section 2 - Rules and Regulations ............... 10
Section 3 - Description of Service ............... 22
Section 4 - Rates .......ccvcicvcanssnannnnanonnns 30

Issued: May 12, 1357 cifective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMINICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCHM, INC.. Original Sheet 5

SYMBOLS

The following are the only s'mbols used f>r the purposes indicated
below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer's Bill
M - Moved from another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer's Bill
T - Change in Text or Regulation but no Change in Rate or

Charge.

When changes are made in any tariff sheet, a revised sheet will be
issued canceling the tariff sheet affected. Changes will be
identified on the revised sheet(s) through the use c¢f the above
mentioned symbols.

Issued: May 12, 1397 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, TNC. Florida Tariff No. 1
d/b/a UCN, INC. Original Sheet 6

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However, new
sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the FPSC.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet
14. Because of various suspension periods, deferrals, etc. the FPSC
follows in their tariff approval process, the most current sheet
number on file with the Commission is not always the tariff pages
in effect. Consult the check sheet for sheet currently in effect.

c. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:

D. Check Sheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check sheet
lists the sheets contained in the tariff, with a cross reference to
the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a
given filing are designated by an asterisk (*). There will be no
other symbols used on the check sheet if these are the only changes
made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages). The tariff user should refer to
the latest check sheet to find out if a particular sheet is the
most current on file with the FPSC.

Issued: May 12, 13997 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCN, INC. Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - A local channel for voice, data, or video
communications which connects the Customer location to a location
of the Company.

Account - The Customer who has agreed, verbally or by signature, to
honor the terms of service established by the Company. An account
may have more than one access code billed to the same Customer
address.

Authorization Code - A pre-defined series of numbers tc be dialed
by the Customer or End User upon access to the Company's system to
notify the caller and validate the caller's authorization to use
the services provided. The Customer is responsible for charges
incurred through the use of his or her assigned Authorization Code.

Available Usage Balance - The amount of usage remaining on a Debit
Account at any particular point in time. Each Debit Account has an
Initial Account Balance which is stated either in U.S. dollars or
Call Units, depending upon the type of service. The Available
Balance is depleted as services provided by the Company are
utilized by the Customer.

Commission - Florida Public Service Commission.

Company - Universal Communications Network, Inc. d/b/a UCN, Inc.,
unless stated otherwise.

y's Point of Presence - Location of the serving central
office associated with access tc the Company's network.

Customer - Any person, firm, partnership, corporation or other
entity which uses service under the terms and conditions of this
tariff and is responsible for the payment of charges.

Issued: May 12, 1997 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCN, INC.. Original Sheet 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Debit Account - An account which consists of a pre-paid usage
balance depleted on a real-time basis dv:ing each Debit Service

call.

Debit Card - A card issued by the Company which provides the
Customer wWith a Personal Account Code and instructions for

accessing the Carrier's network.

Debit Service Call - A service accessed via a "1-800" or other
access code dialing sequence whereby the Customer or Authorized
User dials all of the digits necessary to route a call. Network
usage for each call is deducted from the available usage balance on
a Company issued Debit Account.

Dedicated Access - A method of reaching the Company's services
whereby the Customer is connected directly to the Company's Point
of Presence without utilizing services of the local switched
network.

End User - Any person, firm, partnership, corporation or other
entity which uses the service of the Company under the terms and
conditions of this tariff. The End User is responsible for payment
unless the charges for the service utilized are paid by the
Customer.

Equal Access - A form of dialed access provided by local exchange
companies whereby interexchange calls dialed by the Customer are
automatically routed to the Company's network. Presubscribed
Customers may also route interexchange calls to the Company's
network by dialing an access code supplied by the Company.

FPSC - Florida Public Service Commission.

Initial Usage Balance - The amount of usage on a Debit Account upon
issuance and before any depleting call activity.

LATA - Local Area of Transport and Access

Issued: May 1Z, 1997 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCH, INC,. Original Sheet 9

SECTION 1 - TECHNICAL AND ABBREVIATIONS, (CONT'D.)

Marks - A collective term to mean such items as trademarks, service
marks, trade names and logos; copyrighted words, artwork, designs,
pictures or images; or any other device or meschandise to which
legal rights or ownership are held or reserved by an entity.

Renewal - A method of replenishing a Debit Account's Available
Usage Balance with additional minutes of usage as authorized and
paid for by the Customer.

Sponsor - A corporation or other legal entity that exclusively
permits the use of its Marks to the Company for use with telephone
cards or other merchandise, and contracts with the Company for the
marketing of the services described herein.

Switched Access - A method for reaching the Company through the
local switched network whereby the End User uses standard busines:
or residential local lines.

Terminal Equipment - Telecommunications devices, apparatus and
associated wiring on the Premises of the Customer.

Travel Card - A billing mechanism which enables the Customer to
access the service of the Company while away from home or office.

UCN - Refers to Universal Communications Network, Inc. d/b/a UCN,
Inc.

ITssued: May 12, 1997 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCN, INC. Original Sheet 10

SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of UCN

UCN's services and facilities are furnished for communications
originating at specified points within the state of Florida
under terms of this tariff.

UCN installs, operates, and maintains the communications
services provided hereinunder in accordance with the terms and
conditions set forth under this tariff. UCN may act as the
Customer's agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the
Customer, to allow connection of a Customer's location to the
UCN network. The Customer shall be responsible for all charges
due for such service arrangement.

The Company's services and facilities are provided on a
monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, and subject
to the provisions of this tariff.

2.2.2 UCN reserves the right to discontinue or limit
service when necessitated by conditions beyond its
control, or when the Customer is using service in
violation of provisions of this tariff, or in
violation of the law.

2.2.3 The Company does not undertake to transmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure to establish

connections.
Tssued: May 12, 1997 Effective:
ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1

d/b/a UCN, INC.

Original Sheet 11

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.2 Limitations, (Cont'd.)

2.2.4

2.2.5

2.3 Use

Services p

All facilities provided under this tariff are
directly or indirectly controlled by UCN and the
Customer may not transfer or assign the use of
service or facilities without the express written
consent of the Company. Such transfer or assignment
shall only apply where there is no interruption of
the use or location of the service or facilities.

Prior written permission from the Company is
required before any assignment or transfer. All
regulations and conditions contained in this tariff
shall apply to all such permitted assignees or
transferees, as well as all conditions of service.

UCN reserves the right to discontinue the offering
of service or deny an application for service if a
change in regulation materially and negatively
impacts the financial viability of the service in
the best business judgment of the Company.

rovided under this tariff may be used for any lawful

purpose for which the service is technically suited.

Issued: May lZ,
ISSUED BY:

19597 Effective:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1

d/b/a UCN, INC.

Original Sheet 12

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liabilities of the Company

2.4.1

UCN's liability for damages arising out of
mistakes, interruptions, omissions, delays, errors,
or defects in transmission which occur in the
course of furnishing service or facilities, in no
event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period
during which the faults in transmission occur.

The Company shall not be liable for claim or loss,
expense or damage (including indirect, special or
consequential damage), for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff, if
caused by any person or entity other than the
Company, by any malfunction of any service or
facility provided by any other carrier, by an act
of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the
Company's direct control.

The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer
against any claim or loss, expense, or damage
(including indirect, special or consequential
damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized
use of any trademark, tradename or service mark,
unfair competition, interference with or
misappropriation or violation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to , transmitted, or used by the Company
under this tariff; or for any act or omission of
the Customer; or for any personal injury or death
of ani person caused directly or indirectly by the
installation, maintenance, location, condition,
operation, failure, presence, use or removal cf
equipment or wiring provided by the Company, if not
directly caused by negligence of the Company.

Issued: May lZ,
ISSUED BY:

1997 Effective:

Nancy A. Ruffing, President
1299 E, Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1

d/b/a UCH, INC.

Original Sheet 13

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liabilities of Company, (Cont'd.)

2.4.4

2.4.5

2.4.6

The Company shall not be liable for any defacement
of or damages to the premises of a Customer
resulting from the furnishing of service which is
not the direct result of the Company's negligence.

The Company shall not be liable for any claim,
loss, or refund as a result of loss or theft of
Debit Cards or Personal Account Codes issued for
use with the Company's services. Nor will _.he
Company be liable for any claim, loss or refund on
any unused balance remaining on a Debit Card
provided to a Customer.

The Company shall not be liable for any claim, loss
or refund on any unused portion of the usage
balance remaining in a Debit Account provided to a
Customer before or after the expiration date
assigned to each Debit Account.

Issued: May 1Z, 1937 Effective:

ISSUED BY:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCHN, INC. Original Sheet 14

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.5 Deposits
The Company does not require a deposit from the Customer.
2.6 Advance Payments

The Company reserves the right to require an advance payment
from a Customer. The advance payment shall be in amount equal
to or less than one (1) month's estimated billing. This amount
will be applied against the next month's charges and a new
advance payment may be collected for the next month.

2.7 Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates. For pre-paid
services, taxes and fees shall be included in the rates and
charges stated in the Company's rate schedule for this
service.

2.8 Terminal Equipment

The Company's facilities and service may be used with or
terminated in Customer-provided terminal equipment or
Customer-provided communications systems, such as a telephone
set, PBX or key system. Such terminal equipment shall be
furnished and maintained at the expense of the Customer,
except as otherwise provided. The Customer is responsible for
all costs at his or her premises, including personnel, wiring,
electrical power, anu the like, incurred in the use of the
Company's service. When such terminal equipment is used, the
equipment shall comply with the generally accepted minimum
protective criteria standards of the telecommunications
industry as endorsed by the Federal Communications Commission.

Issued: May 1Z, 1397 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCH, INC. Original Sheet 15

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.9 Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer for
transmission of calls via the Company. The Customer agrzes to
pay to the Company any cost({s) incurred as a result of any
delegation of authority resulting in the use of his or her
communications equipment and/or network services which result
in the placement of calls via the Company. The Customer agrees
to pay the Company or its authorized agent any and all cost(s)
incurred as a result of the use of the service arrangement,
including calls which the Customer did not individually
authorize.

All charges due by the Customer are payable to the Company or
any agency duly authorized to receive such payments. Payments
for service provided in association with Company-issued Debit
Accounts must be received by the Company or its authorized
agent prior to the activation of the Customer's Debit Account.
The billing agency may be the Company, a local exchange
teleghona company, credit card company, or other billing
service. Terms of payment shall be according to the rules and
regulations of the agency and subject to the rules of
regulatory agencies having jurisdiction. Any objections to
billed charges or Debit Account depletions must be promptly
reported to the Company or its billing agent. Adjustments to
Customers' bills or Debit Account Available Usage balance
shall be made to the extent that circumstances exist which
reascnably indicate that such changes are appropriate. If
notice of disputed charges is not received within thirty days
after an invoice is issued, the invoice shall be considered
correct and binding on the Customer.

Renewal of Customer Account Balances made by charges to
commercial credit cards are subject to the terms and
conditions of the issuing commercial credit card company and
those of UCN's credit card processing agent. Renewals of
Customer Account Balances made by cashier's checks are subject
to the terms and conditions of the issuing financial

institution.
Issued: May 12, 19%7 Effective:
ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCH, INC. Original Sheet 16

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.9 Payment for Service, (cont'd.)

Charges for installations, service connections, moves, and
rearrangements, where applicable, are payable upo: demand by
the Company or its authorized agent. The billing thereaiter
will include recurring charges and actual usage as defined in
this tariff.

Payment is within thirty (30) days subsequent to the invoice
date and are considered past due after the thirty day period.
A late payment charge of 1.5% applies to all overdue balances.

2.10 Installation and Termination

Service is installed upon mutual agreement between the
Customer and the Company. The service agreement does not alter
rates specified in this tariff.

2.11 Cancellation by Customer

Customer may cancel service by providing 30 days written
notice to the Company. For prepaid services, the Customer may
cancel service by fully depleting the available balance of the
Customer account and/or by not renewing a renewable account.

2.12 Interconnaction

Service furnished by UCN may be cognected with the services or
facilities of other carriers. Such service or facilities, if
used, are provided under the terms, rates and conditions of
the other carrier. The Customer is responsible for all charges
billed by other carriers for use in connection with UCN's
service., Any special interface equipment or facilities
necessary to achieve compatibility between carriers is the
responsibility of the Customer.

Issued: May 12, 1337/ Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. i
d/b/a UCH, INC. Original Sheet 17

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.13 Refusal or Discontinu~nce by Comp.ny

2.13.1 Service may be suspended by the Company, without
notice to the Customer, by blocking traffic to
certain cities or NXX exchanges, or by blocking
calls using certair Customer travel cards when the
Company deems it necessary to take such action to
prevent unlawful use of its service. UCN will
restore services as soon as it can be provided
without undue risk, and will upon request by the
Customer, assign new travel card codes to replace
ones that have been deactivated.

2.13.2 UCN may refuse or discontinue service under the
following conditions provided that, unless
otherwise stated, the Customer shall be given 15
days notice to comply with any rule or remedy any
deficiency:

(A) For non-compliance with or violation of any
State, municipal, or Federal law, ordinance or
requlation pertaining to telephone service.

(B) For use of telephone service for any purpose
other than that described in the application.

(C) For neglect or refusal to provide reasonable
access to UCN or its agents for the purpose of
inspection and maintenance of equipment owned
by UCN or its agents.

(D) For noncompliance with or violation of
Commission requlation or rules and regulations
on file with the Commission, provided five (5)
working days' written notice is given before
termination.

Issued: May 12, 1937 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1

d/b/a UCN, INC.

Original Sheet 18

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13 Refusal or Discontinuance by Company, (cont'd.)

2.13.2,

(E)

(F)

(G)

(H)

(1)

(J)

(K)

(cont'd.)

For nonpayment of bills, provided that suspension
or termination of service shall not be made without
five (5) days written notice to the Customer,
except in extreme cases. Such notice will be
provided in a mailing separate from the Customer's
regular monthly bill for service.

Without notice in the event of Customer or
Authorized User use of equipment in such a manner
as to adversely affect UCN's equipment or service
to others.

Without notice in the event of tampering with the
equipment or services owned by UCN or its agents.

Without notice in the event of unauthorized or
fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, UCN
may, before restoring service, require the Customer
to make, at his or her own expense, all changes in
facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably
estimated as the loss in revenues resulting from
such fraudulent use.

Without notice by reason of any order or decision
of a court or other government authority having
jurisdiction which  prohibits Company  from
furnishing such services.

When the Available Account Balance of a non-
renewable account is depleted to a level
insufficient to place a one-minute call to the
location of least cost.

When the established expiration date of the Debit
Account is reached.

Issued: May 12,

ISSUED BY:

1997 Effective:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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2.14

2.15%

2.16

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Credit Allowances for Interruption of Service

Credit allowances for interruptions of service caused by
service outages or deficiencies are limited to the initial
minimum period call <charges for re-establishing the
interrupted call.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by cthe Company
shall be made available to the Company for tests and
adjustments as may be deemed necessary by the Company for
maintenance. No interruption allowance will be granted for the
time during which such tests and adjustments are made.

Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in
the collection of monies due the Company, including legal and
accounting expenses. Customer is also responsible for recovery
costs of Company-provided equipment and any expenses required
for repair or replacement of damaged equipment.

lssued: May 12, 1937 Effective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.17 Toll Free Services

2.17.1 The Company will make every effort to reserve
800/888 toll free vanity numbers for Customers, but
makes no guarantee or warranty that the requested
number(s) will be available.

2.17.2 The Company will participate in porting B800/888
numbers only if the account balance is zero and all
charges incurred as a result of the toll free
number have been paid.

2.17.3 800/888 numbers shared by more than one Customer,
whereby individual Customers are identified by a
unique Personal Identification Number, may not be
assigned or transferred for use with service
grov ded by another carrier. Subject to the

imitations provided in this tariff, the Company
will only honor Customer requests for a change in
Resp. Org. or 800/888 service provider for 800/888
numbers dedicated to the sole use of that single
Customer.

2.17.4 If a Customer who has received a toll free number
does not subscribe to 800/888 service within ninety
(90) days, the Company reserves the right to make
the assigned number available for use by another
Customer.

2.18 Raturn Check Charge

A return check charge of $15.00 (or 5% of balance due,

whichever is greater) will be assessed for checks returned for

insufficient funds, closed account, apparent tampering,
missing signature or endorsement, or any other insufficiency
or discrepancy necessitating return of the check at the
discretion of the drawee bank. In addition, the Company
reserves the right to place the Available Usage Balance for
the Customer's Debit Account on hold until the check or draft
clears or is paid.

Issued: May 12, 1937 Effective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.19 Agents of the Company

Agents of the Company must meet the Company's standards to
ensure quality of service and marketing representation.
Agents may be required to meet training specifications or
other standards imposed by the Company.

2.20 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services.
The Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees for a
Customer. Such promotions will be filed in the Company's

tariff,
Tssued: May 12, 1597 Effective:
ISSUED BY: Nancy A. Ruffing, President

1299 E, Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 - DESCRIPTION OF SERVICE & RATES
3.1 Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call
completion rate of not less than 95% during peak use periods
for Feature Group D 1+ dialing. The call completion rate is
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains unanswered
by the called party) divided by the number of calls attempted.

3.2 General

UCN offers direct dialed (1+) service, inbound 800/888 number
service, travel card service, prepaid card services and
directory assistance service for communications originating
and terminating within the State of Florida under terms of
this tariff. Operator services are not furnished by UCN.
Operator services will be provided and billed to the Customer
by the Company's underlying carrier.

Customers are billed based on their use of UCN's network and
services. Charges may vary by service offering, mileage band,
class of call, time of day, day of week, and/or call duraticn.

Issued: May 12, 1397 Efective!

ISSUED BY: Nancy A. Ruffing, President
1299 E, Artesia Blvd., Suite 240
Carson, California 90746
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3.3

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
Calculation of Distance

Usage charges for mileage sensitive services vary based on the
of service subscribed to by the Customer. For services
utilizing switched access, mileage measurements for rate
schedules are based on the distance in airline miles between
rate centers associated with the originating and terminating
stations. For services utilizing dedicated access, mil=age
measurements for rate schedules are based on the distance in
airline miles between the UCN network access point associated
with the station utilizing Dedicated Access
Origination/Termination and the rate center associated with
the called/calling station.

The distance between the originating and terminating points is
calculated by using the "V" and "H" coordinates of the serving
wire centers as defined by BellCore (Bell Communications
Research), in the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving
wire center or network access point serving the
Customer's location and the called/calling station.

Step 2: Obtain the difference between the "V" coordinates.
Obtain the difference between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V" difference and "H"
difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if
any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number
if any fraction is obtained. This is the distance
between the originating and terminating locations
of the call.

Formula:

J (V,-V,) 3+ (H,-H,)?)
10

Tssued: May 12, 1997 Effective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.4 Calculation of Distance, (cont'd.)
EXAMPLE: Distance between Mi.mi and New York City -

v H

Miami: 8,351 529
New York: 4,99 1,406
Difference: 3,354 -877
Square and add: 11,249,316 + 769,129 = 12,018,445
Divide by 10: 12,018,445 / 10 = 1,201,844.5
Round up: 1,201,845
Take square root: \/~ 1,201,845 = 1,096.3
Round up: 1,097 miles

Issued: May 12, 1957 Effective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 -~ DESCRIPTION OF SERVICE, (CONT'D.)

3.5 Timing of
3.5.1

3.s.2

3.5.3

3.5.4

Calls

Long distance usage charges are based on usage of
the Company's network. C.argeable time begins when
the calling and the called station are connected
(i.e. two-way communications is established).

Chargeable time ends when one party "hangs up" the
telephone, thereby releasing the network
connection.

The minimum call duration and call increments for
biliing purposes are specified on a per-product
basis.

The Company shall not bill for unanswered calls.

lssued: May lg,
ISSUED BY:

13997 Effective:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.6 Switched Outbound Direct Dial Service
This service provides Customers with direct dial "1+" long
distance calling. Calls originate via switched access
facilities, Calls are billed in six (6) second increments with
a minimum call duration of thirty (30) seconds.

3.7 Dedicated Outbound Service
This service provides Customers with direct dial "1+" long
distance calling. Calls originate via dedicated access
facilities. Calls are billed in six (6) second increments with
a minimum call duration of thirty (30) seconds. All charges
associated with the dedicated access facilities are the
responsibility of the Customer.

Issued: May 12, 1997 cffective:

ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.8 Switched Inbound Service

Switched Inbound Service is available to business and
residential subscribers for incoming calls. Calls or.iginate
from any interstate or intrastate location over a toll-free
number (e.g., "800/888") and terminate to a Customer-provided
residential or business switched access line. Call charges are
billed to the Subscriber rather than to the originating
caller. Calls are billed in one minute increments with a
minimum billing period of one minute.

3.9 Dedicated Inbound Service

Dedicated Inbound Service is available to Subscribers for
incoming calls. Calls originate from any interstate or
intrastate location over a toll-free number (e.g., "800/888")
and terminate to a Customer-provided dedicated access line.
Call charges are billed to the subscriber rather than to the
originating caller. Calls are billed in one minute increments
with a minimum call duration for billing purposes of one

minute.
Issued: May 1Z, 1397 cffect.ve:
ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.10 Prepaid Phone Card Service

The UCN Prepaid Phone Card service a'lows Customers to pay a
fixed dollar amount in advance for long distance calling over
UCN's network. Customers use an "800" number for access from
touch tone phones. Customers can place domestic and
international direct dial calls using the service. Cards are
decremented for each minute of use as set forth below. As
calls are placed, charges for the call are deducted on a real-
time basis until the full amount of the card is exhausted.
Customers will be notified in advance of the exhaustion of the
card. An expiration date, if applicable, is printed on the
card. The rates paid by the Customer until the card is
exhausted are the rates in effect at the time the card is
purchased. Prepaid Phone Card accounts may be replenished at
the rates specified for replenished cards.

The following types of calls may not be completed using the
Prepaid Phone Card:

calls to 700, 800, and 900 numbers
operator assisted calls

conference calls

calls requiring time and/or charges

- e % *

A UCN Prepaid Phone Card account is established upon receipt
of payment by the Company. When an account is established, the
Company will assign an Account Code/Authorization Code to the
account. The Company reserves the right to determine the
acceptable types of payment. Original Purchase accounts are
available for use at the following rates:

Calls are rounded up to the nearest full minute for
measurement and billing purposes.

issued: May 1z, 1393/ Lffective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746




UNIVERSAL COMMUNICATIONS NETWORK, INC. Florida Tariff No. 1
d/b/a UCN, INC. Original Sheet 29

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.11 Travel Card Service

Travel Card Service allows the Customer tc place calls within
the State of Florida while away from the home or office. The
Customer must dial a toll-free "800"/"888" number and a
special access code before completing the call. Calis are
billed in one (1) minute increments with an initial calling
period of one (1) minute.

3.12 Directory Assistance Service

Directory Assistance is available to Customers of UCN. A
Directory Assistance charge applies to 2ach call to the
Directory Assistance Bureau. Up to two requests may be made on
each call to Directory Assistance. The Directory Assistance
charge applies to each call regardless of whether the
Directory Assistance Bureau is able to furnish the requested
telephone number.

lssued: May 12, 1997 LIifective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 4 - RATES

4.1 Exemptions and Special Rates

4.1.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated
using a telecommunications device for the deaf
(TDD) by properly certified hearing or speech
impaired persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

(A) The credit to be given on a subsequent bill
for such calls placed between TDDs will be
equal to applying the evening rate during
business day hours and the night/weekend rate
during the evening rate period.

(B) The credit to be given on a subsequent bill
for such calls placed by TDDs with the
assistance of the relay center will be equal
to 50% of the rate for the applicable rate
period. If either the calling or called party
indicates that either party is both hearing
and visually impaired, the call shall be
discounted 60% of the applicable rate.

Tssued: May 12,
ISSUED BY:

1997 Effective:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 4 - RATES, (CONT'D)

4.1 Exemptions and Special Rates, (cont'd.)

4.1.2

4.1.3

4.1.4

Emergenc, Call Exemptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civil
agencies incliuding police, fire, ambulance, bomb
squad and poison control. The Company will only
handle these calls if the caller dials all of the
digits to route and bill the call. Credit will be
given for any billed charges pursuant to this
exemption on a subsequent bill after verified
notification by the billed Customer within thirty
(30) days of billing.

Operator Assistance for Handicapped Persons

Operator station surcharges will be waived for
operator assistance to a caller who identified him
or herself as being handicapped and unable to dial
the call because of the handicap.

Directory Assistance for Handicapped Persons
Pursuant to FPSC rules and regulations, the Company

will not charge for the first 50 phone calls made
to directory assistance by handicapped Customers.

Issued: May l<, 193/ bffective:

ISSUED BY:

Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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SECTION 4 - RATES, (CONT'D)
4.2 8Switched Outbound Direct Pial Service

Calls are billed in six (6) second increments with a minimum
call duration of thirty (30) seconds.

Rate Per Minute: 50.13

4.3 Dedicated Outbound Service

Calls are billed in six (6) second increments with a minimum
call duration of thirty (30) seconds. All charges associated
with the dedicated access facilities are the responsipility of
the Customer.

$25 - $500 $0.1200
B $500.01 - $750 $0.1100
c $§750.01 & over $0.1050 l
Issued: May lg, 13237 effective:
ISSUED BY: Nancy A. Ruffing, President

1299 E. Artesia Blvd., Suite 240
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SECTION 4 - RATES, (CONT'D)
4.4 Bwitched Inbound Service

Calls are billed in one minute increments with a minimum
billing period of one minute.

Rate Per Minute: 50.13

4.5 Dedicated Inbound Service

Calls are billed in one minute increments with a minimum call
duration for billing purposes of one minute.

Monthly Volume

A $25 - $500 $0.1200

B $500.01 - $730 $0.1100

$750.01 & over $0.1050

Issued: May 12, 1997 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
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SECTION 4 - RATES, (CONT'D)
4.6 Prepaid Phone Card Service

Calls are rounded up to the nearest full minute for
measurement and billing purposes.

— e e
Minutes
Card Value per Card
$5.00 $0.33 15
$10.00 $0.33 30
$20.00 $0.33 60
$50.00 $0.33 151

4.7 Travel Card Service

Calls are billed in one (1) minute increments with an initial
calling period of one (1) minute.

Per minute rate: 50.14

4.8 Directory Assistance Service

Per call to directory assistance: $0.85

Tssued: May 12, 1937 Effective:

ISSUED BY: Nancy A. Ruffing, President
1299 E. Artesia Blvd., Suite 240
Carson, California 90746
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Universal Communications Network, Inc.
d/b/a UCN, Inc.

Financial Capability

1 Please provide documentation that the Applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served

2, Please provide documentation that the Applicant has sufficient financial capability to
maintain the requested service.

3. Please provide documentation that the Applicant has sufficient financial capability to meet
its lease or ownership obligations.

Universal Communications Network, Inc. ("UCN") provides the following documents as
evidence of its financial stability and capbility to offer, provide and mmntain the services
described in its application and tariff: 1996 year end balance sheet and income statement,
monthly balance sheets and income statements for January, February and March 1997, and a Dun
& Bradstreet Business Information Report indicating a positive change in the company's standing
as of Apnl 29, 1997.

The Company proposes to operate as a switchless reseller in the state. As a result, there are no
additional capital requirements or expenses that will be incurred by UCN with expanded
operations to the State of Flonda.

Currently, the company is in negotiations with one of its underlying carriers for substantial
overbilling. These disputed charges are the major cause for the result of the year end income
statement. The company has attached its first quarter monthly financial statements to indicate the
strength of its sales and overall financial position. The monthly financial statements are submitted
under a request for PROPRIETARY AND CONFIDENTIAL treatment.




Universal Communications Network,

Balance Sheet
December 31, 1996

Inc.

ASSETS

Cash in Bank $1,096,615.65
Accounts Receivable 738,242.56
Notes Receivable 44,837.08
Deposits 12175107

2.001,446.36
Plan i
Computer Equipment 284,290.01
Telecommunictions Equipment 1.410,706.97
Systems and Software 111,705.77
Office Fumniture and Equipment .

1,838,004.71
Less: Accumulated Depreciation __163,301.69

1,675.703.02
Total Assets $3.677,140.38

LIABILITIES AND SHAREHOLDERS' EQUITY
Liabilities
Accounts Payable $4,004,264.98
Notes Payable - TFG 802,505.02
Notes Payable - Other 35,211.00
Deferred Income 0.00
_4,931,881,00

Common Stock 5,000.00
Additional Paid in Capital 100,000.00
Retained Eamings (Deficit) (76,340.90)
Current Year Eamings (1,283,490.72)

(1,254,831.62)
Total Liabilities and Capital $3.677.140.38




Universal Communications Network, Inc.

Profit and Loss Statement
For Year Ended December 31, 1996

December Year to Date

Sales $2,726,849.51 $20,961,561.77
Direct Costs 2,464,113.00 20,253,276.38
Commissions 778.61 180,795.64
Advertising 13,612.20 150,875.44
Marketing 14,691.90 68.088.11
4983,195.71 _20,653,035.57

Gross Profit 233,653.80 308,526.20
Payroll and Related Expenses 97.812.08 856,485.20
Occupancy 9,246.96 95,530.66
Depreciation 7,040.99 84,491.88
Other Expenses 55,425.73 493,747.88
_1,630,255.62
Net Operating Income 64,028.04 (1,321,720.42)
Interest Income 2,132.06 38,238.70

Net Income § 6616010 $ (1.283.490.72)




. pDun &Bradst;cet

Business Information Report”

. Page 1 of 6

For: AL KR

us CONT. April 30, 1997
DUN & BRADSTREET INC 2:27 pm

This report 1s being sent to you free of ch.ge. It should not be reproduced or redistributed

BUSINESS SUMMARY
UNIVERSAL COMMUNICATIONS DUNS: 88-308-0269 RATING 3AZ
NETWORK INC"® == FORMERLY
LONG DISTANCE 3A3
1299 E ARTESIA BLVD STE 240 TELECOMMUNICATIONS  STARTED 1992
CARSON CA 90746 & RELATED SERVICE WORTH $1,212,171
TEL: 310 668-2055 SIC NO. EMPLOYS 22
4613 HISTORY CLEAR
FINANCING SECURED
FINANCI AL
CONDITION GOOD
STATEMENT
DATE JUN 30 1996

CHIEF EXECUTIVE: WILLTIAM VAN VLIET, CEO

RATING CHANGE

SPECIAL EVENTS .
03/25/97 A Rating change has occurred on this company.
CUSTOMER SERVICE

1f you need an additional information, would 1ike a credit recommendation, or
have any questions, please call our Customer Service Center st (B00) 234-3867
B;um ﬁrﬂhcre within the U.S. From outside the U.S., pleasc call your local

B offic

SUMMARY ANALYSIS

The Summary Analysis section reflects information in D&B's file as of
April 29, 1997.

RATING SUMMARY . . . .

The Rating was changed on April 29, 1997 because D&B's file shows an
improvement in the company' s payment record. The "3A" portion of the
Rating (the Rating Classifi cation) indicates that the compan has a
worth from $1 million to $10 million. The "2" on the right (Composite
Credit Appraisal) indicates an overall “good" credit appraisal. This
credit appraisal was assigned because the payment information in D&B's

Provided under contract for the exclusiveuse of DUN B BRADSTREET INC. Copyright 1997 D&B1Inc. V3. 9
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For: AL KRUSCHER, CONT. i1 30, 1997
DUN & BRADSTREET INC e 2:21 pm

This report is being sent to you free of charye. It should ot be reproduced or redistributed
SUMMARY ANALYSIS (continued)

file indicates that this company' s obligations are retired
satisfactorily and because of D&8's "good" assessment of the company s
June 30, 1996, interim financial statement.

Below is an overview of the company s Da&B Rating(s) since 05/17/95:

RATING DATE APPLIED
3w “"04/29/97
~ 3A3 03/25/87 ™~
32 02/13/97
oa 05/17/95

PAYMENT SUMHARY

The Payment Summary section reflects payment information in D&B's file as of
the date of this report.

The PAYDEX for this company is 80.
This PAYDEX score indicates that payments to suppliers are generally within
terms, weighted by dollar amounts. When dollar amounts are not considered,
approximately 100% of the company' s payments are within terms.

Below is an overview of the company s dollar-weighted payments, segmented by
its suppliers' primery industries:

TOTAL LARGEST % DAYS SLOW
TOTAL DOLLAR HIGH W/IN
RCV'D AMOUNTS CREDIT TERMS <31 31-60 61-50 91+
TS T 8 ¥ x x x %
Total in DAB's file B 6,550 5,000
payment By Industry:
1 Telephone communictns 2 5, 500 5,000 100 - - - -
2 Air courier service 2 1,050 1,000 100 - - - -
Other Payment Caiegories: '
Cash experiences 0 0 0
Payment record unknown 0 0 0
Unfavorable comments 0 0 0
Placed for collection
with DAB 0 0

provided under contract for the exclusive use of DUN L BRADSTREET INC. Copyright 1997 D&8 Inc. vi.?
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For: AL KRUSCHER, CONT. ppril 30. 1997
DUN & BRADSTREET INC 2:27 pm

This regort is being sent to jou free of charge. Tt should not be reproduced or redistributed
PAYHENT SUMMATY (continued)

other 0 N/A

The highest "Now Owes" on file is §500
The highest "Past Due" on file is § O

DAB receives over 220 mi11ion pasment experier .es each ¥ear. We enter these
new and updated experiences into DAB Reports as this information is received.

PAYHENTS

Antic - Anticipated (Payments received prior to date of invoice)
Disc - Discounted (Payments received within trade discount period)

ppt - Prompt Payments received within terms granted)
REPORTED PAYING HIGH NOW PAST  SELLING LAST SALE
RECORD CREDIT OWES DUE TERMS WITHIN
04/97 Ppt 50 -0- -0- 6-12 Mos
03/97 Ppt 5000 -0- -0-
Ppt 1000 500 -0- 1 Mo
Ppt 500 -0- -0-

* Each experience shown represents & separate account reported by &
supplier. Updated trade experiences replace those previously reported.
Amounts may be rounded to nearest figure in prescribed ranges.

FINANCE
02/13/97 Interim statement dated JUN 30 1996:
Cash $ 746,901 Accts Pay $ g31,471
Accts Rec 858,769 Notes Pay 35,211
Notes Rec 87, 500
Deposit 77,025
cive Messts CFies  curita 966, 682
Fixt & Equip 408,658 COMMON STOCK 5,000
RETAINED EARNINGS (76, 340)
CURRENT EARNINGS 1,283,511
Total Assets Ty 178,853 Total 2,178, 853

Submitted AUG 05 1996 by Nelson Coleman, CFO. Extent of audit,
{f any, not indicated. 5
Supplemental information has been sdded on February 13 1997.

provided under contract for the exclusiveuse of DUN & BRADSTREET INC. Copyrfght 1997 048 Inc. vi.9
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PUBLIC FILINGS

The following data is for information purgoses only and is not the
official record. Certified copies can only be obtained from the
official source.

EE:[.E&EERL:;EE;EET5;2?-.1;?-}'iBE'EFEE;E&;':'EEEEEZi 5@%} and procesds
FILING NO: '9528960039 DATE FILED: 10/10/1995

TYPE: Urlginﬂ LATEST INFO RECEIVED: 10/25/1995
SEC. PARTY: TELECOMMUNICATIONS FINANCE GROUP FILED WITH: SECRETARY OF

LAXE MARY, FL STATE /JCC DIVISION,
DEBTOR: UNIVERSAL COMMUNICATIONS CA

NETWORK, INC.

COLLATERAL: Leased Communications equipment - Leased Equipment
FILING NO: 9528960039 DATE FILED: 02/26/1996
TYPE: Amendment LATEST INFO RECEIVED: 03/05/1996

SEC. PARTY: TELECOMMUNI CATIONS FINANCE GROUP ORIG. UCC FILED: 10/10/1995

LAKE MARY, FL ORIC. FILING NO: 9528960033
DEBTOR:  UNIVERSAL  COMMUNICATIONS FILED WITH: SECRETARY OF
NETWORK, INC. STATE/UCC DIVISION,
C
| OATE FILED: " 06113/1996
TYPE: Amendment UATEST INFO RECEIVED: 06/25/1996

SEC. PARTY: TELECOMMUNICATIONS FINANCE GROUP ORIG. UCC FILED: 10/10/1995

LAKE MARY, ORIG. FILING NO: 9528960039
DEBTOR: UNIVERSAL COMMUNICATIONS FILED WITH: SECRETARY OF

NETWORK, INC. SIATEIUEC DIVISION,

c

COLLATERAL: Chattﬂd p;per-nnd pror.;eds —'Leased Communications equilp-mn—!nt';n;l— i

proceeds
FILING NO: 960000209065 DATE FILED: 10/04/1996
TYPE: original LATEST INFO RECEIVED: 11/15/1996

SEC. PARTY: TELECOMMUNICATIONS FINANCE GROUP FILED WITH: SECRETARY OF
LAKE MARY STATE/UCC DIVISION,

OEBTOR:  UNIVERSAL COMMUNICATIONS FL
NETWORK, INC.
EaiiiiiﬁiL;—L;;sea E;;p;;;;-;a;iaaeat and proceeds - Leesed Equipment and
proceeds
FILING NO: 9624160230 DATE FILED: 08/26/1996
TYPE: original LATEST INFO RECEIVED: 09/04/1996
SEC. PARTY: TELSCOH‘HHIE&TIBHS FINANCE GROUP FILED WITH: SECRETARY OF
LAKE MARY, FL STATE/UCC DIVISION,
provided under contract for the exclusiveuse of DUN G BRADSTREET INC. Copyright 1997 DA8 Inc. vi9
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For: AL KRUSCHER, CONT. i1 30. 7
DUN & BRADSTREET INC . 2: z’:%’.?m

This report is being sent to you free of charge. It should not be reproduced or redistributed
PUBLIC FILINGS (continued)

DEBTOR: UNIVERSAL COMMUNICATIONS CA
NETWORK, INC.
The public record {tems contained in this report may have been
paid, terminated, vecated or released prior to the date this
report was printed.
\ o
BANKING
T3t 410100l B“K HEFEREHCE "T12 2 0 A LR
BANK: Citibank, North Long Beach, CA.
HISTORY
04/28/97
WILLIAM VAN VLIET, CHIEF NANCY A RUFFING, PRESIDENT

EXECUTIVE OFFICER

NELSON H. COLEMAN, CHIEF
FINANCIAL OFFICER
DIRECTOR(S): THE OFFICER(S)

----- .---p-----.-----u’--—- ----—-------p-----.b--—--n - - -

CORPORATE AND BUSINESS EGISTRATIONS REPORTED BY THE SECRETARY
OF STATE OR OTHER OFFICIAL SOURCE AS OF 04/18/1997:

BUSINESS TYPE: Corporation - DATE INCORPORATED: 02/22/1994
Profit STATE OF INCORP: California

COrgorau file #01870690.
Business started 1992 by Williem H Van Viiet Jr. 40% of capitel |-
stock is owned by William van Vifet, 30% of capital stock is owned by |.
Nancy A Ruffing. 30% of capitel stock is owned by currently unowned.

On May 16 1995 Willfam H Van Viiet Jr, president, stated subject
began research and development in 1992.

WILLIAM VAN VLIET born 1965. BUSINESS OWNERSHIP: Two years with
Mlecrodisk, San Diego, CA. Sold interest in good order. T1NDUSTRY
EXPERIENCE: 13 years in this 1ine of business including employment
with West Coast Telecommunications, Senta Barbara, CA and with the Uus

Navy. .

4 NANCY A RUFFING born 1965. BUSINESS OWNERSHIP: None. INDUSTRY
EXPERIENCE: Eight years in this 1ine of business including five years
with 1LD, Los Angeles, CA.

NELSON H COLEMAN born 1942, 0CCUPATIONAL BACKGROUND:
1992-present active here. 1987-92 active 83 & financial consultent
under own name with various companies. 1976-87 Butterfield Equities
Corporation, Senta Ana, CA as senior vice president-chief financial
officer, 1967-76 Chrysler Corporation, CA &5 comptroller. 1964-67

provided under contract for the exclusiveuse of DUN b BRADSTREET I NC. Copyright 1997 D48 Inc. V3.9
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[For: AL KRUSCHER, CONT. poril 30, 1997
DUN & BRADSTREET INC . 2:27 pm

This report is being sent to jou free of charge. It should not be reproduced or redistributed
HISTORY (continued)

Price Waterhouse. EDUCATIONAL BACKGROUND: Graduated in 1964 from
Arfzona State University, Tempe, AZ with & BSBA in accounting. 1Is
also a Certified Public Accountant.

Affiliate: The following is related through common principals,
management and/or ownership. New Ideas, Newport Beach, CA. Operates
as an investment group. Intercompany relations: None reported by
management.

OPERATION

04/28/97 Long distance telecomsunications and related services (100%).

Terms are generally prepayments. Sells to general public.

Territnrf: Unfted States with some International business.
EMPLOYEES: 22 which includes officer(s).
EACILITIES: Occupies premises in buflding.
LOCATION: Undetermined section.

04-30(537 /537) 00000 098 083

BANK: Citibank, North Long Beach, CA.

-- END OF REPORT -~

provided under contract for the exclusiveuse of DUN & BRADSTREET INC, Copyright 1997 Ds8 Inc. V3.9
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UNIVERSAL COMMUNICATIONS NETWORK, INC.

BALANCE SHEET
JANUARY 31, 1997 F

AESEIS

Cash in Bank
Accounts Recelvable
Notss Recelvible
Deposits

plant and Equinmant

Computer Equipment
Telscommunications Equipmaent
Systems and Soltware

Ollice Furniture end Equipmant

‘l

Less: Accumulated Depreciation j

Totel Assets _
Www

!

\;

R

Accounts Payable
Notes Payable - TFG
Notes Payabla - Other
Dslerred Income

Common Stock

Additonal Paid In Capitsl
Retained Eatninge (Dolicit]
Current Yaer Earnings

Total Lisbilities end Capltel

UCH | FINSTMNT § BBOVET
Fobasary 73, 10907
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UNIVERSAL COMMUNICAT IONS NETWORK, INC.
PROFIT AND LOB3 STATEMENT
FOR ONE MONTH ENDED JANUARY 31,1997

SALES

DIRECT CO8TS
COMMISSIONS
ADVERTISING
MARKETING

OROSS PROFIT

ARMINISTRATIVE
BAYROLL AND RELATED EXPENSES
OCCUPANCY
DEPREGIATION
OTHER EXPENSES

NET OPERATING INCOME

Year to Date
INTEREST INCOME _
s [

NET INCOME

mime

LM | FINSTMMT 1 PALDIET
Fobunry 15, 197
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UNIVERSAL COMMUNICATIONS NETWORK, INC.

BALANCE BHEET
FEBRUARY 28, 1897

AREBETS

Currant Asnsls
Cash In Bank
Accounts Recelvable
Nolas Rmnqﬁi

Daposils

Plant and Equipmant
Computer Equipment
Telecommunications Equipmant
Systems and Saftware

Office Fumitura and Equipment

Less; Accumulaled Depreciation

Total Assets

Liablitien

Accounts Payabla
Noles Payasble - TFG
Hotes Payable - Other
Dealerred Income

Common Slock
Additonal Paid In Capital
Relalned Eamings (Deficil)
Currenl Year Eamings

Total Liabiiities and Caplital

UCH | NNATMNT / iSaeT?
Marsh 10, THT
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UNIVERSAL COMMUNICATIONS NETWORK, INC.

PROFIT AND LOSS STATEMENT
FOR ONE MONTH ENDED FEBRUARY 28, 1897

DIRECT COSTB
COMMISSIONS
ADVERTISING
MARKETING

GROSS PROFIT

PAYROLL AND RELATED EXPENSES
OCCUPANCY

DEPRECIATION

OTHER EXPENBES

NET OPERATING INCOME
INTEREST INCOME

NET INCOME

-
r

OCH § P TINT | PLLBITT
Mgt 10, 19T

P.02
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UNIVERSAL COMMUNICATIONS NETWORK, INC.

BALANCE SHEET
MARCH 31, 1897

ASSETS

Currant Assels
Cash In Bank

Accounts Receivable
Notes Recelvable’

Deposils

Computer Equipment
Telecommunications Equipment
Syslems and Software

Office Fumiture and Equipment

Less: Accumulated Depreciation

Total Assels

LIABILITIES AND SHAREHOLDERS' EQUITY

Llabilities

Accounts Payable £ons Lind
Notes Payable -TFG L , 4 cus
Noles Payable - Other

Deferred Income

Common Slock

Additonal Paid in Capital
Retained Earnings (Deficil)
Currenl Year Eamings

“
# L2
¥

Total Liabliities and Capital

UCH | S TMNT / BT
Mgt 10 19T




UNIVERSAL COMMUNICATIONS NETWORK, INC.

PROFIT AND LOSS STATEMENT
FOR THE PERIOD ENDED MARCH 31, 1887

DIRECT COSTS
COMMISSIONS
ADVERTISING
MARKETING

GROSS PROFIT

PAYROLL AND RELATED EXPENSES
OCCUPANCY

DEPRECIATION

OTHER EXPENSES

NET OPERATING INCOME
INTEREST INCOME

NET INCOME

1 1] 1

UCH I FINSTIANT | PRLEDST
Apd 1417




ATTACHMENT IV

MANAGERIAL AND TECHNICAL CAPABILITIES




UCN, Inc.
MANAGERIAL AND TECHNICAL CAPABILITIES

William H. VanVliet, III

Bill is CEO of UCN and has over 11 years in the telecommunications
industry. He is both experienced and well versed in both
engineering and technical administration, as well as being an
experienced entrepreneur. Bill has axtensive technical knowledge in
the areas of computer science and telecommunications with hands on
intimate knowledge of many switching platforms. Well known in the
industry, he has developed a reputation as a "can-do" individual
who has extensive contacts with suppliers and wholesale customers
worldwide.

Nancy A. Ruffing

Nancy is the President of UCN and has over 8 years of experience in
the telecommunications industry. She has been involved in start-up
companies and a variety of special market research and legal
projects. Nancy speaks Arabic fluently and has extensive knowledge
of the Middle East telecommunications market. She has developed
many loyal associations with customers and sales organizations
worldwide. Since Nancy has joined UCN, the company has achieved
growth of 300% per month.

Nelson H. Coleman

Nelson, who has thirty years of financial and administrative
experience, is a Certified Public Accountant (CPA) for UCN. He has
in-depth knowledge of banking and SEC matters and is experienced
with start-up companies, as well as SEC stock registration. Mr.
Coleman provides accounting and control systems development and
implementation to UCN.
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