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May 12, 1997 
OVERNIGHT MAIL 

Flonda Pubhc SeMce Comm1ss1on 
DIVISion of Admimstrotlon, Room G-50 
I 0 I East Gomes Street 
Tallahassee, FL 32399-0850 

DATE 

MAY 14 1997 

Cf7b '.>'8 I-TT 

R.E lnmal Applicauon and TanfT of Umversal CommlDIICOtlons Network, Inc 

d/b/a UCN, Inc for Authonty to ProVIde lnterexchange Telecommumcatlons 

Services Wlthm the State of Florida 

Dear S1rfMadam 

Enclosed for fLhng arc the ongm1ll and SIX (6) cop1es of the ubove-refc:rcnccd 

application of Universal Commwucatlons Network. Inc dlb/o UCN. Inc ("UC'N") 

Also enclosed 1s o check m the arnow11 of S250 to cover the fllmg fee 

In addition to year end statements and other documentation accompanymg 11 statement 

or financial capability' UCN hilS filed monthly finllllCIUI stutemerlls for the first quancJ 

of 1997 w1th the Division of Records and Reponmg The oomp1111y requests tho1 the 

monthly statements be marked PROPRIETARY AND CONFIDENTIAL. and not be 

mcluded m the pubhc record 

Please acknowledge receipt of this filing by retummg. filed stumped, the cxtru copy 

of this letter m the self-addressed stamped envelope 

I may be reached at (407) 740..8575 With any questions. comments or conesponda1cc 

regardmg tillS application Thank you for your assistance 

Smccrely, 

'/z'::!.~Yf"~ 
Consultant to 
Umversnl CommlDilcallons Network. Inc 
dlb/n UC'N. Inc 

cc· L Ridley. UCN 

1) N() "i ~ 6 "i -Cf7 
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DIVISION or CCIIIONICA'l'IONS 
BtJUlt7 of liivtCI IVltUHtdH 

APPUCA'l'IOH roRM 
! or 

AtJTBOJUTY '1'0 PltOVID& DirQIXCBAMQ& 'l'&I&CO!IIICVICA'l'IONS SDVlC& 
WI'l'BIR fd 8'!1¥1 of I'LOtiDX 

Instruchone 

A. This form is used for an original application for a 
certificate and for approval of sale, assignment o r 
transfer of an existing certificate. In case of a sale , 
assignment or tran:sfer, the inforl!l4tion provided shall be 
for the purchaser, assignee or transferee (See Appendix 
A). 

B. Re:spond to each item requested in the application and 
appendices. If an item is not applicable, please expla in 
why. 

C. Use a separate sheet for each answer which will not fit 
the allotted space. 

D. If you have que:stions about completing the form, contact : 

rlo r i da Public Servi ce C iaaion 
Diviaion of Co.auni cationa 
Bureau of Servi ce Bva.luation 
2540 Shumard Oak Boulevard 
Qwlt.r 8uildin9 
'l'allabaaa .. , rlor ida 32399-0850 
(904) U 3-UOO 

E. Once completed, submit the original and s1x ( 6) copies of 
this form along with a non-refundable application fee of 
$250.00 to: 

rlorida Public Servi ce Co.aiaaion 
DiviaioD of •deini atration 
2540 Shaaard Oak Blvd. 
QaDt.r Build.in9 
'l'allahaaa .. , rlor i da 32399- 0850 
(904) U3-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25- 24.471, 25-2 4.473, and 25-
24.480(2). 
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1 . Select whet type of bu3ine35 your company w1ll be conducting 
(check all that apply) : 

( ) 

lXXI 

raoilitie• baaed carrier 
operates ,,r plans to 
telecommunications switches 
facilities i~ Florida. 

company owns and 
own and operate 

and transmission 

Operator Service Provider - company provides or 
plans to provide alternative operator ~ervice~ for 
IXCs; or toll operator services to call aggregator 
locations; or clearinghouse services t o bill such 
calls. 

Reaeller - company has or plans to have one or more 
switches but primarily leases the transmission 
facili ties of other carriers . Bills its own 
custo.mer base for services used. 

Switohl.e•• rebiller - company has no switch or 
transmission facilities but may have a billing 
computer. Aggregates traffic t o obt ain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay for unaggregated 
traffic. 

Wulti- Looation Diacount A991:e9•tor company 
contracts with unaffiliated entities to obtain 
bulk/ volume discounts under multi-location discount 
plans from certain underlying carriers. Then of fers 
the resold service by enrolling unaffiliated 
customers. 

Prepaid Debit Card Provider - any person or entity 
that purchases BOO access from an unrlerlying 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards wi th 
personal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commission Rule Nos. 25- 24 .471 , 25- 24.4 73 , and 25-
24 .480(2) . 
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2 . '1'hia ia an application for : 

(X) OriginaL Authority (new company) 
( ) Approval of tranafer (to another cert ificated 

company) 
Approval of aaai~nt of exieting certificate 
(to a noncertific~ted company) 
Approval for tranafer of control (To another 
certificated company. 

3. Name of corporation, partnership , cooperative, )Oint venture 
or sole proprietorship: 

Universal Communi cations Network, Inc. d/b/a UCN, Inc. 

4 . Name under which the applicant will do business ( ficti~ious 

name , etc . ) : 

UCN, Inc. 

5. National addres s (incll.•.ding street name & number , post office 
box , city, state and zip code) . 

Universal Communi cations Network, Inc. 
d/6/a OcR, Inc. 
1299 E. Artesia Boulevard, Suite 240 
carson, california 90746 

Teleehone : 
Facs11nile: 

(310) 668 - 2055 
(310) 668-2054 

6 . Florida address (including street name & number, post office 
box, city, state and zip code) . 

None . 

7. Structure of organization: 

( ) Individual 
(X) F~reign Corporation 
( ) General Partnership 

( ) Other, 

FORM PSC/CMU 31 (11/95) 

Corporation 
Foreign Partnership 
Limitej Partnership 

Required by Commission Rule Nos . 25-24.471, 25-24.4 73 , and 25-
24.480(2). 
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a. If applicant i:~ an individual or partnership, please qive 
name, title and address of sole proprietor or partners. 

Not applicable. 

(a) Provide proof of compliance with the foreign partnership 
statute (Chapter 620.169 FSI, if applica~le. 

(b) Indicate if the individual or any of the partners have 
previously been: 

(1) adjudged bankrupt, mentally ~ncompetent, or found 
guilty of any felony or of any crime, or whether such 
actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If yes, 
give name of company and relationship. If no longer 
associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of Sta te that the 
applicant has authority t o operate in Flor ida. 

Corporate charter number: F96000004421 

(b) Name and address of the company ' s Florida reg1stered 
agent. 

National Registered Agents, Inc. 
526 E. Park~venue 
Tallahassee, Florida 32301 

(c) Provide proof of compliance with the fictitious name 
s tatute (Chapter 865.09 FS), if applicable. 

Fictitious name registration number: Not Applicable 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-2 4.473 , and 25-
24 .480(2). 
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(d) Indicate if any of the officer:s , director:s, or any of the 
ten largest stockholders have previously been: 

(1) adjudged bankrupt, m.entally incompetent, or found 
gullty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

(2) otticer, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not. 

No officer, director, partner or stockholder of the 
Companfi la an officer, director or stockholder 1n 
any ot er Florida certif1cated telephone company. 

10 . Who will serve as liaison with the Commission in regard to 
(please give name, title, address and telephone number): 

(a) The application: 

Moniifie B~rnes 
Cons~tan to Universal Communications Network, Inc. 
d/b/a UCN Inc. 
Technol ogies Management, Inc. 
P.O. Drawer 200 
W1nter Park~ FL 32790-0200 

li~! ifg:~-H 
(b) Official Point of Contact for the ongoing oper~tions of 

the company: 

Nancy A. Ruffingi President 
Universal Commun cations Network, Inc. 
d/b/a UCN Inc. 
1299 E. A?tesla Boulevard, Suite 240 
Carson, California 90746 
Telephone: (JIO) 668 - 2055 

FORM PSC/CMO 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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(c) Tariff : 

Moni;rre B~rnes 
Cons~tan to Universal Communications Network, !nc . 
d/6/a OcN Inc. 
Technologies Management, Inc . 
P.O. Drawer 200 
Winter Park~ 32790-0200 
(407) 740-8 7::> 

(d ) Complaints/Inquiries from customers : 

Lani 5 . Ridley 
Oniver,Al Communicat~ons Network, Inc. 
d/6/a OcN, Inc. 
1299 E. Artesia Boulevard, Suite 240 
Carson, California 90746 
Tel ephone: (800) 503-2951 

1 1 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier . 

California and New Jersey . 

(b) Has appl icat ions pendin9 t o be certi f icated as an 
interexchange carrier. 

New York. 

(c) Is certificated to operate as an interexchange carrier. 

California and New Jersey. 

(d) Has been denied authority t o operate as an interexchange 
carrier and the circum5tances invo lved. 

None 

(e ) Has had regulatory penalties imposed for violations of 
telecommun1cations statutes and the circumstances 
involved. 

None 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71 , 25- 24. 473 , and 25 -
24. 480(2) . 
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(f ) Has been involved in civil court proceedings Wlth an 
i nterexchange ca rrier, local exchange ca rrier or other 
telecommunications entity, and the ci rcumstances 
involved. 

None 

12 . What services will the applicant offer to other ce rtified 
telephone companies: 

( ) 
( ) 
{ ) 
(X) 

Facilities 
Billing and 
Maintenance 

Collection 
( ) Operators 
( ) Sales 

Other: ~N~o~n~e~a~n~t~i~c~i£p~a~t~e~d_a~t_t~h~i~s~t~i=me~---

1 3. Do you have a marketing program? 

Yes . 

1• . Will your marketing program: 

( ) Pay commissions? 
( ) Offer sales franchises ? 
( ) Offer multi-level sales incentives? 
(XI Offer other sales incentives? 

15 . Explain any of the offe rs checked in question 14 (to whom, 
what amount, type of franchise, etc.). 

The Co~any will market 
dlstnbutl.ors. 

through direct sales and 

16. Who will receive the bills for your service (check all that 
apply)? 

IX) 
( ) 
( ) 
( ) 
( X ) 

Residential customers !XI Business customers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( 1 Hotel & motel guests 
Universities ( ) Univ. dormitory residents 
Other : (spec it y) ...:An:..::.:.Yz..:O::.:n:.:..:e::.......:w:.:h.:.::o~u:..::s:.::e:..::s:.-=t:.:..:h:.::e_..:::C.:::o:::mpt:.:::.a:..:.nLy....;' s~s::.:e::.:r~v:...:i:.:c~e 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25 -24 .471 , 25-24.473, and 25-
24. 480(2) . 
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17. Please provide the following (i f applicable ) : 

(a } Will the name of your company appear on the bill for you r 
services, and if not, who w1ll the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is thia information provided? 

Yes , the Company's name will appear on the bill. 

(b) The name and address of the firm who will bill for your 
service. 

The Company will bill their Customers directly. 

18 . Please provide all available documentation demonstrating that 
the applicant has the following capabilities to provide 
i nterexchange telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application should contain the applicant ' s 
financi~l statements for the most recent 3 years, 
including: 

1. the balance sheet 

2. income statement 

3. statement of retained earnings 

See Attachment III. 

Further, a written explanation, whi ch can include 
supporting documentation, regarding the following 
should be provided to show financial capability. 

1. Please provide documentation that the applicant 
has sufficient financial capability t o provide the 
requested service in the geographic area proposed 
to be served. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24. 473 , and 25-
24 .480 (2) . 
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2. Plea5e provide documentation that the applicant 
has sufficient financial capability to maintain the 
requested service. 

3. Please provide documentativn that the applicant 
has sufficient financial capability to meet its 
lease or ~wnership ob-igations. 

NOTZ : This documentation may include , but is not 
limited to, financial statements, a projected 
profit and loss statement, credit references, 
credit bureau reports, and descriptions of business 
relationships with financial institutions. 

If available, the financial statements should be 
audited financial statements . 

If the applicant does not have audh.ed financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant's chie f executive officer and chief 
financial officer. The signatures should affirm 
that the financial statem~nts are true and correct. 

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

As a reseller, Ap£licant re lies on the technical 
expertise of Its un erlylng carrier for malntenance of 
the networ~ 

19. Please submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 (example enclosed). 

See Attachment II. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-7.4 .471, 25-24.473, and 25-
24.480(2) . 

9 



• 

20. The applicant ~ill provide the following interexchange c~~rier 
services (Check all that apply) : 

X 

wrs with dietanoe aenaitive per minute rat. a 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method ,., f access is 300 

M'l'S with rout. apeoi~ic rat.a per minut. 

H'l'S 

Method of access is FGA 
Method of access is FGB 
Method of acceos is FGD 
Method of access is 800 

with atatewide flat rate• 
not dietance aenaitive) 
Method of access is FGA 
Method of access is fGB 
Method of access is eGO 
Method of access is 800 

per minute (i.e . 

MTS ~or pay telephone aervice providers . 

Blook o~ time calling plan (Reach out Florida I 
Ring ~rica I •to.) 

X 800 Service (Toll ~ree) 

WATS type aervice (Bulk or volWDe diacount) 
Method of access is via dedicated fa cilities 

Method of access is via switched facil i ties 

Private line services (Channel Services) 
(ror ex. 1 . 5'' mbps 1 DS-3 1 etc.) 

X Travel aerv:i.ce 

Method of access is 950 -x- Met hod of access is 800 

900 aervice 

FORM PSC/CMU 31 (11/95) 
Required by Commbsion Rule Nos. 25-24 . 471 1 25-24 .4 73, and 25-
24.480(2) . 
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~ator Service• 

Available to presubscribed customers 

Available to non presubscribed customers (for 

e xample, patrons of hotels, students in 
universiti~s, patient: in hospitals. 
Available to inmates 

Service• inoludad are : 
Station asaistance 
Person to per~on assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21 . What does the end user dial for each of the interexchange 
carrier services that were checked in services included 
(above) . 

For direct dialed calls: 1 + destination number 

For 800 calls: 1+ subscriber's 800 telephone number 

For t ravel service calls: an 800 access number,umSlus 
identif~cation number, plus the destlnat1on telephone n er . 

22 . Other: 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480!2). 
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1 . RBGOLA!OR% ASSKSINKNT r.IZ : I understand that all telephone 
companies must pay a regula tory assessment fee in the amount 
of .15 of one percent of its gross operating revenue der1ved 
from intrastate bus iness. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of S50 
is required. 

2 . aROSS aac&IPTS TAX : I understand that all telephone companies 
must pay a gross receipts tax of two and one-half percent on 
all intra and interstate business. 

3 . BALKS~: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4 . APPLICA%ION riZ : A non-refundable applicat1on fee of 
$250 . 00 must be submitted with the application. 

5. R&CSIPT AND OMDKRS~ING or ROLKS : I acknowledge rece1pt 
and under standing of the Florida Public Service Commission ' s 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexcha~gc se rvice. 

7. ACctJJlACT or APPLICATION : By my signature below, I the 
undersigned owner or officer of the named ut . lity in the 
application, attest to the accuracy of the information contained in 
this application and associated attachments. I have read the 
foregoing and declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 

l'urther , I - aware that pur•uant to Chapter 8 3 1 . 06 , l'lorida 
Statute• , "Whoe,.r knowingly aalte• a fuee eta~nt in wri ting 
with the intent to ai•l .. d a public eervant in the perfo~oe of 
hie offiaiU dAty ehall be guilty of a aie anor o f the eeco nd 
deqr .. , puoiahable •• pro ded iA • 75 . • · 775 . 08 " 

UTILITY OFFICIAL: 

President (310) 668-2055 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 . 471, 25-24.473 , and 25-
24.480(2). 
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APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
III - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

F0~1 PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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* * APPENDIX A * * 
CERTIFICATE OF TRANSFER STATEMENT 

I, ~~~) --------------------------------

( TITU ) -------------------------' of ( MAaCK 01' CCICPANY l 

------------------------------------------' andcurrent 

holder of certificate number -----------------' have 
reviewed this application and join in the petitioner ' s 

request for a transfer of the above-mention certificate . 

Not Applicable . 

UTILITY OrrtC~ : 
Signature Date 

Title Telephone 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25- 24.471, 25-2 4.4 73, and 25-
24. 48 0(2) . 
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** APPENDIX B ** 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A s tatement of how the Commission can be assured of the 
secur ity of t he customer ' s deposits and advance payments may b~ 
responded t o i n one of the following ways (applicant please check 
one) : 

(X) 'l'be applicant will not collect depodte nor will i t 
collect pay.ente for •ervi oe 1110re than one month in 
advance . 

( ) 'l'be applicant will file with the C~••ion and aai.nt.in 
a •urety bond in an uaount equu to the current balanc e 
of depo•it• and advance pa~nt.• in exc••• of one 1110nth . 
(BoDd au•t ace~y application . ) 

UTILITY OrriC1AL: 

N 

President (310) 668- 2055 

fORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-2 4.4 71 , 25-2 4 . 473, and 25-
24. 480(2) . 
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* * ARP&NDIX C ** 
INTRASTATE NETWORK 

1 . POP: Addreaaea where loca t.d, and indica t. if owned or leaaed . 

1) None. 2) 

3) 4 ) 

2 . SWI'l"CDS: Addreaa where located, by type of awitcb and 
indicate U owned or leaaed. 

1 ) Carson, California 21 

3) 4 ) 

3. TRANSMISSION I'ACILITIIS : POP-to-POP ~acili tie a by type o~ 
faoilit.iea (aicrowave, fiber copper, aatellite, etc . ) and 
indicate if owned or leaaed. 

POP- to- POP 

ll None 

2) 

3) 

TYPE OWNERSHIP 

4 . OR.IGINA'l'ING SKRVXC3 : Plea•• provide the liat of exchange• 
where you are propoaing to provide originating aervice within 
thill:'ty (10) day• ~tell:' the affective date of th• c.rUtic;ate. 
(~ndis D) 

Statewide. 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471 , 25-24.473, and 25-
24.480(2). 
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5 . TRAn'IC USTRIC"fiOBS : Pleaae ezplal.D bow the applicant will 
ca.ply with the DD requin.enta contained in c~uion Rule 
25- 24 . 471 (4) (a) (copy enoloaed) . 

Not applicable . 

6 . Ct11UUm't J'LORIDA IH'l'RASTAD SDVICZS : Applicant baa ( ) or 
ba. not (X) previou.ly provided intraatata talec~unicationa 
in rlorida . If the ana-r ia baa , fully c:S.ac.ribe the 
followin9 : ----

(a) What aervicea have bean provided and when did thea• 
aervice be9in? 

Not applicable. 

(b) If the aervicea are not currently offered, when 
were they diacontinued? 

Not applicable. 

UTILITY orriCIAL: 

President (310) 668-2055 

FORM PSC/CMU 31 (11 /95) 
Required by Commission Rule Nos. 25-24.471, 25- 24 .473, and 25-
24 .4 80(2) . 
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** AI/PDUIIX D ** 
FLORIDA TELEPHONE EXCHANGES 

AND 

EAS ROUTES 

Describe the service area in which yo\ hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not o ffered at all locations, so 
indicate . 

In an effort to ass ist you, al tached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) . 

•• FLORIDA EAS FOR MAJOR EXCHANGES • • 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

lJAYTONA BEACH: 

FORM PSC/CMU 31 (11/95) 

with These Exchanges 

Cantonment, Gulf Breeze, Pace , 
Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy , Newberry and 
Waldo. 

Belleview, Ci tra , Dunnellon, 
Forest Lady Lake (821 ) , 
1-lcintosh, Iklawaha, Orange 
Springs, Salt Springs and 
Silver Springs Shores . 

New Smyrna Beach. 

Required by Commission Rule Nos. 25-24.471, 25-24. 473, and 25-
24. 480(2). 
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TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT . MYERS: 

NAPLI::S: 

FORM PSC/CMU 31 (11/95) 

C:ent;r9l 
East 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St . Pete-sbur g, Tampa-West and 
Tarpon Springs. 

Clearwat e r. 

Bartow, .Mulberry, Plant City, 
Polk City and Winter Haven . 

Apopka, East Orange , Lake Buena 
Vista , Oviedo, Windermere, 
Winter Garden , Winter Park, 
Montverde , Reedy Creet , and 
Oviedo-Winter Springs . 

Apopka , East Orange , Lake Buena 
Vis t a, Orlando , Oviedo , 
Sanford, ~:indermere, Winter 
Garden, Oviedo-Winter Springs , 
Reedy Creek , Geneva andl 
Montverde. 

Cocoa and Cocoa Beach . 

Cocoa Beach, Eau Gallie , 
Mel bourne and Titusville . 

Cocoa , Cocoa Beach , Eau Gallie 
and Sebast ian . 

Bradenton, Myakka and Venice . 

Cape Coral , E't. Myers Beach, 
North Cape Coral , North ft . 
Myers, Pine Island, Lehigh 
Acres and Santbel-Captiva 
Islands . 

Marco Island and North Naples. 

Required by Commission Rule Nos. 25-24 .471 , 25- 24 .473, and 25-
24 .480(2) . 
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NEST PALM BEACH: 

POMPANO BEACH : 

FT . LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Boynton Beach and Jupiter . 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Deerfield Beach, 
Hollyw~od and Pompano Beach. 

Ft. Lauderdale and North Oade. 

Hollywood, Miami and Perrine. 

Homestead, 
Perrine. 

North Dade and 

Universal Communications Network, Inc. d/b/a UCN, Inc. 
Intends to offer service throughout the State of Flor~~ 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-2(.473, and 25-
24. 480(2). 
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TRANSMI'I'I'AL LEITER 

TO: OUALIFICAllONfTAX LIEN SECllON 
DIVISION OF CORPORATIONS 

Dear Sir or Madam: 

The enclosed • Application by Foreign Corporation for Authorization to Transact Business In 

Florida· , •certificate of Existence•, and check are submitted to regllter the above referenced 

foreign corporation to transact business In Florida. 

Please return all correspondence concerning thl1 matter to the following: 

Sue Brodtmann 
IN ~me of PeriOIIJ 

uniaearch, Inc. 
IFlrmiComptnyl 

1295 Bandana Blvd. N, Suite 300 

~dttlll 

St . Paul, HN 55108 
I City, Stata tnd ZJp Codal 

Should you need to call someone concerning this matter, please call: 

Sue Brodtaann at 1 612 ) 225 • 9500 
-----:-:,N:-:-a-me-o-:'r=p,-,..-o-n':"'l____ lv11 Codt & Deytime Ttltphont Numbtr 

COURIER ADDRESS: 

Ouafilicatlonffax lien Sec. 
DMslon of Corporations 
409 E. Gaines St 
Tallahassee, Fl 32399 

MAILING ADDRESS: 

OuallllcndonfTax lien Sec. 
Division of Corporations 
P. 0. Box 6327 
Tallahassee, Fl 32314 

\0 E 
0'1 :s.., 
%>o Cll,.., 
c:; o£ C'l ~,., 

"' !;?b!..,.. ..... n::t>-., g -<::;; 
;x ·u~O 

9 ~"" :1# )'1 
w ::::!-. ..... ~,.., 

\ 



Addendum 

UNIVERSAL COMMUNICATIONS NETWORK, INC. 

!'resident: 

Vice President/CEO: 

Secretaryffrcasurcr: 

Richard S. Henderson 

Ernest L. Ellis 
Nancy A. Ruffing 
William Van Vliet 

Nelson I I. Coleman 

Officers and Directors List 

Officm 

Nancy A. Runing 

1299 E. Artesill Blvd., Suite 240, Ca.rson, CA 90746 

William Van Vliet 
1299 E. Artesill Ulvd., Suite 240, Carson, CA 90746 

Nelson H. Coleman 

1299 E.Artesio Olvd., Suite 240, Carson, CA 90746 

Direct on 

889 llendix Drive, Jackson, TN 38301 

222 N. Sepulveda. Suite 2000, El Sequndo. CA 90245 

1299 E. Artesia lllvd., Suite 240, Carson. CN 90746 

1299 E. Artesia lllvd., Suite 240, Carson, CA 90746 

1299 E. Artesia Olvd., Suite 240, Carson, CA 90746 



RESOLUTION 

WHEREAS, the name of this corporation is presently ~ing used by another corporation or 

business in the Slate of Florida and, 

WIIEREAS. the corporation c:aMot obtain the use of this name, 

TIIEREFORE. BE IT RESOLVED, t.hatthis corporation shall use the assumed name, UCN, 

INC., for l.rarisacling business in the State of f lorida. 

APPROVED on Al!guat 20th , 19 .2§.__. by the 100 

Directors of UNIVERSAL COMMUNICATIONS NETWORK, INC. 
%vote of the 



AI1PLICA110N BY FOREIGN CORPORATION FOR AtmiORJZATION TO 

lRANSACf DUSINFSS IN FLORIDA 

IN COM/VANCE 'Mnt SEC nON 607. 1503, FLORIDA STATUTES, m E FOLLOWING IS 

SUBMITTED TO REGISTER A FOREIGN CORPORAnON TO fflANSACTBUSINESS IN THE 

STA TE OF FLORIDA: 

1. UNIVERSAL CCHlJNICATIONS NE'll«>RX, OC. 

tfJame o f corpore liOn: must kiCkidt ihe ¥.Ord 1NCORPORAIEO", 't?tMPNlY".'tonPonJlTION' or v.orda or 

abbre \'latlons ollih lmclort In ltnQ\IIDI n WJ clurfy lndlc•• flat It 1 • corpordon lna18ad o le nt iiJtal pttaon 

or parlnttahlp II not ao contained In,,. name 11 preunll : 

2. California 3. 33-o606716 

151118 or country under lhtltwof v.hlch it lt lncorpore•dl I FEI numbtr,ll applict bltl 

2- 22-94 6 perpetual . --=---~~--~~----~~-------
(0118 of lncorpollllonl IDurt don: Yur corp. Wll cu" to tldat or "pttpt11Jal1 4. 

6. upon qualification 

10al8 If at lrtnsacllld buslnua ln Florida. tl u .. , .. ,. 1». 11iOI,I07,1102. """ 117.15'1. r .IJ 

7. 1299 E. Art esia Blvd. , Suite 240 

Carson, CA 90746 

!Current mtllno add,.u l 

a. long distance telec:OIIJWI'Iication services 

IPurpoulal o r corpora don eulhorl11d In home atalll or coun!ry to bt cerrltd out In 1ht 111111 of Florida I 

9. Name tnd atrttt t ddrus of Florida reglettred agent: 

Name: NRAI Seryi~esL,_.Iunu;c;.:,. ____ _ 

0 ffice Address: _ _ :::;52::;6:...::E~· ...;l:.;>a:.:r~k:..:A:.:.v.:..:e::.n:.:u:::.e _____ _ 

_ ·.~.~ra.&.tlul.a"~";w•s:ao!I!~.~:Pa::e ________ , Florida , -3~-'~2.oll3Q"-'l~...-__ _ 

IZI9 Code I 

10. Registered agant'l acceptance: 

Having been named ss registered sgent end to accept seNice of process lor the sbove ststed 

corporation at tho place designated In this appl/cstlon, I hereby sr.cept the appointment ss 

registered agent and agree to sct ln t1ls e~psclty. /further sgree to COfTJJIY v.ldr the proiAslons 

of all statutes relative to the proper and complete performance of my duties, end lam lsmlller 

with and accept the obligations of my position ss registered egent. 

0/M,Rf!f.r/;(((lf.;!:;:., 
Sue BrodtmaM, Asst . Secretery 

11. Attached Is a ccrtlllcato of exlstence duly eulhentJcated. not more than 90 days prior to 

cJcllvory of this nnnllcntlon to the Department of State, by the Secretary of State or other official 

having custody of COtpotate records In the jurisdiction under the law ol which It Is Incorporated. 



12. tJamea end eddreases or onlcera end/or dltectora: 

A. DIRECTORS 

Chairmen: SEE ATIAOim ADOfl{OOH 

Addreu: 

VkeChal
t~n: ________________________ ___ 

Address:-----------------------

Okocror: ______________________________ __ 

Addreu: ------------------------

Dltector: _____________________ _ 

Addreu: -------------------------------

B. OFFICERS 

Prealdent: SEE Al'IACJIED ADOfl{OOH 

Addreu: ------------------------------

VkePrealdant _________________________ _ 

Addreu: -------------------------

Secretary: -----------------------­

Address: 

Treasurer: ----------------------­

Addreu: 

NOTE: II nocossar ,, you y aiUich an addendum 10 lhe applicallon Is ling addlllonal ollcert 

and/or dlreclors. 

13. 
ISionaue of Ch1111nan, 11 h•d In rvnb« t2 of fie lpplclllonl 

14. Nancy ~. Ruffing, PCC!S t 

1 Typed or Plin!Wcllllme end etplcltv or pe11on llgtq ~,.,., 



lrpartmrnt of &tatr 

I certify the attached Is a true and correct copy of the application by UNIVERSAL 
COMMUNICATIONS NETWORK, INC. doing business In Florida as UCN, INC., 
a Califomla corporation, authorized to transact business within the State of 
Florida on August 27, 1996 as shown by the records of this office. 

The document number of this corporation Is F96000004421. 

&'om unbrr mp banb anb tbr 
~rrat &rat of d)r &tatr of 1loriba. 

at ttallabaslfrr, tbr~_cqutal, tbil tbr 
Twenty-eighth baP of August, 1996 



August 28, 1996 

~ .,., ~.· .... , 
... , . '(& #: . 
' -~\ ' .. . . . ... , '-'•' -. 

• • • 1 't,.. . -, 
' . .• "-"" . 1 ... f • ., ',' ... ,. .. 

~. , .... 
~· 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Seen~tary or State 

SUE BRODTMANN 
UNISEARCti. INC. 
1295 BANDANA BLVD. N., SUITE 300 
ST. PAUL, MN 55108 

Qualification documents for UNIVERSAL COMMUNICATIONS NETWORK, INC. 
doing business In Aorida as UCN, INC. were flied on August 27, 1996 and 
assigned document number F96000004421 . Please refer to this number 
whenever corresponding with this office. 

Your corporation Is now qualified and authorized to transact business In Florida 
as of the file date. 

The certification you requested Is enclosed. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Emp:Vyer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the lntemal 
Revenue by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware If the corporate address changes, It Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (904) 
487-6091, the Foreign Qualification/Tax Lien Section. 

Lee Rivers 
Document Examiner 
Division of Corporations Letter Number: 096A00040697 

Division of Corporations- P.O. BOX 6327 -Tallahaaaee, Florida 32314 



ATTACIDCENT II 

PROPOSltD TARIIT 



INC . Florida Tariff No. 1 

TITLE Sheet 

FLORIDA TELECOMMUNICATIONS TARI FF 

OF 

Original Sheet 1 

ONXVDlSAL C<»MJNICATIONS NK'niOJUt, INC . 
d/b/ a OCN, INC . 

Thi3 tariff contains the descriptions, regulations, and 
rates applicable to the furnishing of resold 
telecommunication services provided by Universal 
Communications Network, Inc . d/b/a UCN, Inc. ("UCN" l with 
principal offices located at 1299 E. Artesia Boulevard, 
Suite 240, Carson, California, 90746. This tariff applies 
for service3 furnished within the State of Florida. This 
tariff is on file wi th the Florida Public Service 
Commission, and copies may be inspected, during normal 
busine3a hours , at the Company ' s principal place of 
business. 

I ssued : May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVERSAL COMNi1NICATIONS NB'lWOIUt, INC. 
d/b/ a oaf, INC . 

COCK SHUT 

florida Tariff No. 1 
Original Sheet 2 

This tariff contains the sheets listed below, each of which is 
effective as of the date shohn on each sheet. Original and revised 
pages as named below compr ise all changes from the original tar1ff. 

SIID'l' RKVISION LEVEL SDE'l' RKVISION :r..zvzL 
1 Original * 26 Or iginal * 
2 Original * 27 Original * 
3 Original * 28 Original * 
4 Original * 39 Original • 
5 Original * 30 Original * 
6 Original * 31 Original * 
7 Original * 32 Original * 
8 Original * 33 Original • 
9 Original * 34 Original * 

10 Original * 
11 Original * 
12 Original * 
13 Original * 
14 Original * 
15 Original * 
16 Original * 
17 Original * 
18 Original * 
19 Original * 
20 Original * 
21 Original * 
22 Original * 
23 Original • 
24 Original • 
25 Original * 

* indicates new or revised sheet with thls filing 

Issued: Ma y 12 , 1997 Effectivf : 

ISSUED BY: Nancy A. Ruffing , President 
1299 E. Artesia Blvd . , Suite 240 
Carson, California 907 46 



UNIVU.IAL CGIIIl'lltiCA'l'IOHS NZ'l'WO!Ut, INC . 
d /b/a OCN , INC. 

florida Tar1ff No. 1 
0~1ginal Sheet 3 

ALPBAB&TICAL INDEX 

Advance Payments 
Agents . . . . . 
Calculation of Distance 
Cancellation . . . . . . . . 
Cost of Collection and Repair 
Check Sheet . . . . . . . . . 
Credit Allowances . . . . . . 
Description of Service . . 
Deposits . . . . . . . . . . . . . 
Directory Assistance for Handicapped . 
Discounts for Hearing Impaired Customer s 
Emergency Call Exemptions . . 
Exemptions and Special Rates 
Inspections . . 
I nterconnection 
Installation 
Liabilities 
Limitations . . 
Payment for Service . . . . 
Quality and Grade of Service 
Rates . . . . . . . . . . . 
Refusal by Company 
Return Check Charge 
Rules & Regulations 
Symbols . . . . . 
Table of Conte.nts . 
Tariff fo rmat . . . 
Taxes . . . . . . . 
Technical Terms . . 
Terminal Equipment . . . . . . . 
Tests , Pilots, Promotions Campaigns 
Timing of Calls . . . . . . . . . . 
Toll Free Se rvices 
Undertaking of Company 
Use . . . . . . . . . . 

I ssued: May 12, 1997 Effective: 

ISSUED BY: Naney A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 

. . 

14 
21 
23 
16 
19 

. 2 
19 
22 
14 
31 
30 
31 
30 
19 
16 
16 
12 
10 
15 
22 
32 
17 
20 
10 

. 5 . ., 

. 6 
u 

. 7 
H 
21 
25 
20 
10 
11 



tJNrVER.SAL COII:KJNICATIONS NKTNOIUt, INC. 
d/ b / a OCN , INC . 

TABU 01' CON'l'ZNTS 

Florida Tariff No. 1 
Original Sheet 4 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 

Check Sheet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Symbols. . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

Section 1 - Technical Terms and Abbreviations 7 

Section 2 - Rules and Regulations 

Section 3 - Description of Service 

10 

22 

Section 4 - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 

Issued: May 12, 1997 Effecbve: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVDSAL CXIII::DflCATIC*S Nll'l'WOlUt, INC . 
d / b / a tJCN, INC .. 

SYMBOLS 

Florida Tariff No. l 
Or1ginal Sheet 5 

The following are the only s~'IIIbols used f ' r the purposes indica ted 
below: 

0 - Delet e or Discontinue 

I -Change Resulting in an Increase to a CustOJ'ler ' s Sill 

M - Moved from another Tariff Location 

N - New 

R- Change Resulting in a Reduction to a Customer ' s Bill 

T - Change i n Text or Regulation but no Change 1n Rate or 
Charge . 

When changes a re made in any tariff sheet, a revised sheet will be 
issued canceling the tariff sheet affected. Changes will be 
identified on t he revised sheet(s ) through the use o f the above 
mentioned symbols. 

Issued: May 12, 1997 Effeci:Ive: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd. , Suite 240 
Carson, California 90746 



UNIVDSAL caK1NICA'fiONS NU'NORK, :tNC . 
d / b / a tJCN, INC. 

Florida Tari!f No. 1 
Original Sheet 6 

A . sb .. t NullberiDg - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially. However, new 
sheets are occasionally added to the tariff. When a new sheet is 
added between sheets already in effect, a decimal is added. Fot 
example, a new sheet added between sheet' 14 and 15 would be 14.1. 

B . sh .. t ReviaioD Naaber• - Revision numbers also appear in the 
upper right corner of each page, The'e numbers are used to 
determine the most current sheet version on file with the FPSC. 
For example, the 4th revised Sheet 14 cancels the 3rd rev1sed Sheet 
14. Because of various suspension periods, deferrals, etc. the FPSC 
follows in their tariff approval process, the most current sheet 
number on file with the Commission is not always the tariff pages 
in effect. Consult the check sheet for sheet currently in effect. 

C. Paragraph RmlberiDg Sequence - There are nir .. : levels of 
paragraph coding. Each level of coding is subservient to its next 
higher level: 

2. 
2 . 1. 
2 . 1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (a ) . 
2.l.l.A.l.(a}.I. 

D. Check s h .. ta - When a tariff filing is made with the FPSC, an 
updated check sheet accompanies the tariff filing. The chec k sheet 
lists the sheets contained in the tariff, with a cross reference t o 
the current revision number. When new pages are added, the check 
sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (• ). There will be no 
othe r symbols used on the check sheet if these are the only changes 
made to it (i.e., the format, etc. remains the same, just rev1sed 
revision levels on some pages). The tariff user should refer to 
the latest chec~ sheet to find out if a particular sheet is the 
~ost current on file with the FPSC. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



INC. Florida Tariff No. 1 
Qriginal Sheet: 7 

SECTION 1 - TECHNICAL TUQCS AND ABBUVIATIONS 

Ace••• Line A local channel for voice , data, or video 
communications which connects the Cust omer l~cation to a location 
of the Company . 

Account - The Customer who has agreed, verbally or by signature, to 
honor the terms of service established by the Company. An account 
may have more than one access code billed to t:he same Customer 
address. 

Authorisation Coda - A pre-defined series of numbers to be dialed 
by the Customer or End Oser upon access to the Company ' s system to 
not ify t:he caller and validate the caller's authorization to use 
~he services provided. The Customer is responsible for charges 
incurred through the use of his or her assigned Authorization Code . 

Available Oea~ Balanoe - The amount of usagt~ remaining on a Debit: 
Account at any particular point in time. Each Debit Account has an 
Initial Account Balanc·e which is stated either in U.S. dollars or 
Call Units, depending upon the type of service. The Available 
Balance is depleted as services provided by the Company are 
utilized by the Customer. 

Comai••ion - Florida Public Service Commission. 

Company - Universal Communications Network, Inc. d/b/J UCN, Inc., 
unless stated otherwise. 

Company• • Point ot Pneenee - Location of the serving central 
office associated with access to the Company ' s network. 

Cu•tomer - Any person, firm, partnership, corporation or other 
entity which uses service under the terms and conditions of this 
tariff and is responsible for the payment of charges. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 907 46 



• 
ONIVZRSAL CCIMJN'I~OifS D'IWOIUC, INC . 
d/b/ a OCH , INC .. 

Florida Tariff No. 1 
Original ShePt 8 

SECTION 1 - 'l'&CBNICAL '1'&RNS AND ABBR.KVIATIONS , (CON'l' I D . ) 

Debit Account - An account which consists of a pre-paid usage 
balance depleted on a real-t ime basis dt : ing each Debit Service 
call . 

Debit card - A card issued by the Company which provides the 
Customer with a Personal Account Code and inst ructions for 
accessing the Carrier ' s network. 

Debit Service call - A service accessed via a "1-800 " or other 
access code dialing sequence whereby the Customer or Authorized 
User dials all of the digi ts necessary to route a call. Network 
usage for each call is deducted from the available usage balance on 
a Company issued Debit Account. 

Ded.ioat.d Acoeaa - A method of reaching the Company ' s services 
whereby the Customer is connected directly to the Company ' s Point 
of Presence without utilizing services of the local switched 
network. 

E.nd Oaer - Any person, firm, partnership, corporation or other 
entity which uses the ser·1ice of the Company under the terms and 
conditions of this tariff. The End User is responsible for payment 
unless the charges for the service utilized are paid by the 
Customer. 

Equal Acoeaa - A form of dialed access provided by local exchange 
companies whereby interexchange calls dialed by the Customer are 
automatically routed to the Company ' s network. Presubscribed 
Customers may also route interexchange calls to the Company ' s 
network by dialing an access code supplied by the Company. 

PPSC - Florida Public Service Commission . 

Initial Oaaqe Balance - The amount of usage on a Debit Account upon 
issuance and before any depleting call activity. 

LATA - Local Area of Transport and Access 

I ssued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVDBAL CCIIIDM'ICA1'IOII8 D'lWOU, INC . 
d/b/ a OCN , DtC . 

Florida Tariff No. 1 
Original Sheet 9 

~k• - A collective term to mean such items as trademarks, service 
ma rks, trade names and logos; copyrighted words, artwork, deslqns, 
pictures or images; or any other jevice or m~£chandise to wh1ch 
legal rights or ownership are held or reserved by an entity. 

!Wnewal - A method of replenishing a Debit Account's Available 
Usage Balance with additional minutes of usage as authorized and 
paid for by the Customer. 

Sponaor - A corporation or other legal entity that exclusively 
permits the use of its Marks to the Company for use with telephor.e 
cards or other merchandise, and contracts with the Company for the 
marketing of the services described herein. 

Swi tched Acoeaa - A method for reaching the Company through the 
local switched network whereby the End User uses standard busine== 
or residential local lines. 

Texminal J:quis-ent - Telecommunications devices, apparatus and 
associated wiring on the Premises of the Customer. 

Travel Ca .rd - A billing mechanism which enables the Customer to 
access the service of the Company while away from home or office. 

UCN - Refers to Universal Communications Network, Inc. d/b/a UCN, 
Inc . 

Issued: May 12, 1997 Effective: 

lSSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



' 
' 

UNIVZRSAL CCMmNICATIOMS Ha'ftiOIUt, INC. 
d / b / a UCN , INC . 

Florida Tariff No. 1 
Original Sheet 10 

SIIC'fi<* 2 - JlUI.&I A1CD UGOI.a'l'IOMI 

2 . 1 Und.ert:.aJdnCJ o~ UCN 

UCN's services and facilities are fu r nished for communications 
originating at specified points within the state of Florida 
under terms of this tariff. 

UCN installs, operates, and maintains the communications 
services provided hereinunder in accordance with the terms and 
condition' 'et forth under this tariff . UCN may act as the 
Customer's agent for ordering access connection facilities 
provided by other carr iers or entities, when authorized by the 
Customer , to allow connection of a Customer ' s loc3tion to the 
UCN network . The Customer shall be responsible for all charges 
due for such service a rrangement. 

The Company ' s services and facilitie:s are provided on a 
monthly basis unless otherwise provided, and are available 
twenty-four hours per day, seven days per week. 

2 . 2 Li.ait.ation• 

2 . 2 . 1 

2 . 2 . 2 

2 . 2 . 3 

Service is offered subject to the availability of 
the necessary facilities and equipment, and subject 
to the provisions of this tariff. 

UCN re:serves the right to discontinue or limit 
service when necessitated by conditions beyond its 
control, or when the Customer is using 3ervice in 
violation of provisions of this tariff, or in 
violation of the law. 

The Company does not undertake t o transmlt 
messages, but offers the use of its facilities when 
available, and will not be liable for errors in 
transmission or for failure to establish 
connections. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffinq, President 
1299 E. Artesia Blvd., Suite 240 
Carson, Cali fornia 90746 



UNIVDBAL CCNICN'ICATIOMS D'lWOlUt, INC . 
d / b / a oa, INC. 

Florida Tariff No. 1 
Original Sheet 11 

SBCTIC»f 2 - I\OL&S AND R&GOLATIONS I (CONT I D .) 

2 . 2 Liaitati.ona, (CoDt'd . ) 

2.2 . 4 

2 . 2 . 5 

2.2 . 6 

2 . 3 o •• 

All facilities provided under this tariff are 
directly or indirectly controlled by UCN and the 
Customer may not transfer or assign the use of 
service or facLlities without the express written 
consent of the Company. Such transfer or assignment 
shall only apply where there is no interruption of 
the usc or location of the service or facilities. 

Prior written permission from the Company is 
required before any assignment or transfer. All 
regulations and conditions contained in this tariff 
shall apply to all such permitted assignees or 
transferees, as well as all conditions of service. 

UCN r eserves the right to discontinue the o ffering 
of service or deny an applicat1on for service if a 
change in regulation materially and negatively 
impacts the financial viability of the service in 
the best business judgment of the Company. 

Ser vices provided under this tariff may be used for any lawful 
purpose for which the service is technically suited. 

Issued: May 12, 1997 Effectiv•l: 

I SSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



ONIVZR.SAL CCMI:JNI~IONS NK'l'WOIUt, INC . 
d/b/a 001, DJC. 

Florida Tariff No. 1 
Original Sheet 12 

SZC'l'ION 2 - llOLZS AND RZGOLATIONS , (CONTI 0 .) 

2.4 Liabilitiea of the Company 

2.4.1 

2 . 4 . 2 

2.4 . 3 

OCN ' s liability for damages arising out of 
mistakes, interruptions , omissions, delays , errors, 
or defects in transmission which occur ln the 
course of furnishing service or facilities, in no 
event shall exceed an amount equivalent to the 
pr oportionate charge to the Customer for the period 
during which the faults in transmission occur. 

The Company shall not be liable for claim or loss , 
expense or damage (including indirect, special or 
consequential damage), for any interruption, delay, 
error, omission, or defect in any service, facil ity 
or transmission provided under this tariff, if 
caused by any person or entity other than the 
Company, by any malfunction of any service or 
facili ty provided by any other carrier , by an act 
of God, fire, war, civil disturbance, or act of 
gove~~ent, or by any other cause beyond the 
Company's direc t contr ol. 

The Company shall not be liable for, and shall be 
fully indemnified and held harmless by Customer 
against any claim or loss, expense, or damage 
(including indirect, special or consequential 
damage ) for defamation, libel, slander, 1nvasion, 
infringement of copy-right or patent, unauthorized 
use of any trademark, tradename or service mark, 
unfair competition, interference with or 
misappropriation or violation of any contract , 
proprietary or creative right, or any other injury 
to any person, property or entity arising out of 
the material, data, information, or other content 
revealed to , transmitted, or used by the Company 
under this tariff; or for any act or omission of 
the Customer; or for any personal i njury or death 
of any person caused directly or indirectly by the 
installation, maintenance, loc~tion, condition, 
operation, failure, pr esence, use or removal c! 
equipment or wiring provided by the Company, if not 
directly caused by negligence of the Company. 

~r~s~s~u~e~a~:-M~a~y~1~2-,~r~9~9~7--------------~E~f~t~t~lc~t~i~v~e~:~-------------------

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UHIVDIAL C<*NONICAUONS NZ'lWOIUt, INC . 
d/ b / a tJCN , INC. 

florida Tariff No. 1 
Original Sheet 13 

SECTION 2 -ROLlS AND R&GOLATIONS, (CONT ' D.) 

2.4 Liabilitiea of Coap&ny , (Cont'd . ) 

2 ••.• 

2.4.5 

2 .•. 6 

The Compan} shall not be liable for any defacement 
of or damages to the premises of a Cust omer 
resulting from the furnishing of service ~hich is 
not the direct result of the Company ' s negligence. 

The Company shall not be liable for any claim, 
l oss , or refund as a result of loss or theft of 
Debit Cards or Personal Account Codes issued for 
use with the Company ' s services. Nor will .he 
Company be liable f or any claim, loss or refund on 
any unused balance remaining · on a Debit Card 
provided t o a Customer. 

The Company shall not be liable for any cla1m, loss 
or refund on any unused port ion of the usage 
balance remaining in a Debit Account provided to a 
Customer before or after the expiration date 
assigned t o each Debit Account. 

Issued: May 12, 1997 Effective: 

ISSOED BY : Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVDSAL CXM«JNNCATIONS NK'l'WOR!t , INC. 
d/ b / a OCN, INC . 

Florida Tariff No. 1 
Original Sheet 14 

IZCTIOH 2 - llOLIIS AND UGOI.ATIONS I (CON'l" D . ) 

2 . 5 Depod te 

The Company does not require a deposit from the Customer . 

2 . 6 Advance Payaente 

The Company reserves the right to require an advance payment 
from a Customer. The advance payment shall be in amount equal 
to or less than one (1) month's estimated billing. This amount 
will be applied against the next month's charges and a new 
advance payment may be collected for the next month. 

2.7 Tax•• 

All stat e and local taxes (i .e . , gross receipts tax, sales 
tax, municipal utilities tax) are listed as separate line 
items and are not i ncluded in the quoted rates. For pre-paid 
services, taxes and fees shall be incl~ded in the rates and 
charges stated in the Company's rate schedule for this 
service . 

2 . 8 'l'ez:mina.l Zqld~t 

The Company ' s facilities and service may be used with or 
terminated in CUstomer-provided terminal equipment or 
Customer-provided communications systems, such as a telephone 
set , PBX or key system. Such terminal equipment shall be 
furnished and maintained at the expense of the Customer, 
except as otherwise provided. The Customer is responsible for 
all costs at his or her premises, including personnel, wiring, 
electrical power, anu the like, incurred in the use of the 
Co.mpany ' s service. When such terminal equipment is used, the 
equipment shall comply with the generally accepted minimum 
protective criteria standards of the telecommunications 
industry as endorsed by the Federal Communications Commission . 

Issued : May 12, 1997 Ef fechve: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 907 46 



UN1VZR.BAL CCIIMJNICATIONS HK'l'NOJUC, INC. 
d/b/ a OCN, INC . 

Florida Ta r iff No. 1 
Original Sheet lS 

RC'l'I<* 2 - lWLZS AND REGULATIONS, (CONT I D .) 

2 . ~ P&J~Mnt ~or Servi.oe 

The Customer is responsible for payment of all charges for 
services and equipment furnished to the Customer for 
transmission of calls via the Company. The Customer agr~es to 
pay to the Company any cost(s) incurred as a result of any 
delegation of authority resulting in the use of his or her 
communications equipment and/or network services wh ich result 
i n the placement of calls via the Company. The Customer agrees 
to pay the Company or its authorized agent any and all cost(s) 
incurred as a result of the use of the service arrangement, 
i ncluding calls which the Customer did not indivi~ually 
authorize. 

All charges due by the Customer are payable to the Company or 
any agency duly author i zed to r eceive such payments. Payments 
for service provided in association with Company- issued Debit 
Accounts must be received by the CompAny or its authorized 
agent rrior to the activation of the Customer' s Debit Account. 
The b lling agency may be the Company, a local exchange 
telephone company, credit card company, or other billing 
service . Te~ o f payment shall be according to the ru les and 
regulations of the agency and subject to the rules of 
regulatory agencies having jurisdiction. Any obj ections to 
billed charges or Debit Account depletions must be promptly 
reported t o the Company or its billing agent. Adjustments to 
Customers' bills or Debit Account Available Usage balance 
shall be made to the extent that circumstances exist which 
reasonabl y indicate that such changes are appropriate . If 
notice of disputed charges is not received within thirty days 
after an invoice is issued, the i nvoice shal l be conside red 
correct and binding on the Customer. 

Renewal of Customer Account Balances made by charges t o 
commer cial credit ca rds are subject t o the terms and 
conditions of the issuing comme rcial credit ca rd company and 
those of OCN 1 s credit card processing agent. Renewals of 
Customer Account Balances made by cashier 1 s checks are subject 
t o the term5 and conditions o f the issuing financial 
institUtJ.On. 

I ssued: May 12, 1997 Effec:tive: 

ISSUED BY: Nancy A. Ruffing , Presiden t 
1299 E. Artesia Blvd.j Suite 240 
Carson, Cali fornia 907 46 



tJNIVDSAL O:IIICWICATIOIIS N&'l'WORit, INC . 
d/b/ a OCN , INC . 

Florida Tariff No. 1 
Original Sheet 16 

S&CTION 2 - ROI.I:S AND REGOLM'IONS, (CONT I D. ) 

2 . 9 Pay.ant ror S.rvi.ce , (CO"lt ' d . ) 

Charges for i nstallations , service connections , moves , and 
rearrangements, where applicable , are payable upo~ demand by 
the Company or its authorized agent. The billing thereafter 
will i nclude recurring charges and actual usage as defined in 
this tariff. 

Payment is within thirty (30) days subsequent to the invoice 
date and are considered past due after the thirty day period. 
A late payment charge of 1.5\ applies to all overdue balances. 

2 . 10 In•tallati.on and 'fex:ainati.on 

Service is installed upon mutual agreement between the 
Customer and the Company. The service agreement does not alter 
rates specified i n this tariff. 

2 . 11 Cancellation .by Cuatomer 

Customer ~y cancel service by providing 30 days written 
notice to the Company. For prepaid services, the Custome r may 
cancel service by fully depleting the available balance o f the 
Customer account and/or by not renewing a renewable account. 

2 . 12 Intercon.neoti.on 

Service furnished by UCN may be coQnected with the services or 
facilities of other carriers . Such service or facilities, if 
used, are provided under the terms, rates and conditions of 
the other carrier. The Customer is responsible for all charges 
billed by other carriers for use in connection with UCN' s 
service. Any special interface equipment or facilities 
necessary to achieve compatibility between carr1ers is the 
responsibility of the Customer. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



ONnrERSAL CQMJNICA'l'Iotf8 DftiOJUt, INC . 
d / b/a oat, me. 

Florida Tariff No . ~ 
Or ig~nal Sheet 17 

RC'l'Iotf 2 - P.O'L&S AND R&GOI.A'l'IONS , (CON'l' 'D.) 

2 . 13 Re~aaal. or Diaoontinu~oe by Co.p...Ay 

2.13.1 

2 . 13.2 

Service may be suspended by the Company , without 
notice to the Cust omer, by blocking traffic to 
certain cities or NXX exchanges, or by blocking 
calls using certair Customer travel cards when the 
Company deems it necessary to take such action to 
prevent unlawful use of its service. UCN wil l 
restore services as soon as it can be provided 
without undue risk, and will upon request by the 
Customer, assign new travel ca rd codes t o replace 
ones that have been deactivated. 

UCN may refuse or discontinue service under the 
following conditions provided that, unless 
otherwise stated, the Customer shall be given 15 
days notice to comply with any rule or remedy any 
deficiency: 

(Al For non-compliance with or violation of any 
State, municipal, or Federal law, ordinance or 
regulation pertaining to telephone service. 

(B) For use of telephone service for any purpose 
other than that described in the application . 

(C) For neglect or refusal to provide reasonable 
access to UCN or its agents fo r the purpose of 
inspection and maintenance of equipment owned 
by UCN or its agents . 

(0) For noncompliance with or violat ion of 
Commission regulation or rules and regulat ions 
on file with the Commission, provided f i ve (5) 
worki ng days ' written notice is given before 
termination. 

Issued: May 12, 1997 Effecb.ve: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



ONIVDSAL COIIJDVICA1'ICl!f8 N&'lWOIU't , INC . 
d/ b / a OCR , DIC . 

Florida Tariff No. 1 
Original Sheet 18 

S&CTION 2 - ROLKS AND REGOU.TIONS' (CONT I D . ) 

2 . 13 Re~u•al or Di•oontinuan041 by CQ81PaDy , (cont ' d . ) 

2 . 13 . 2 , (cont'd . ) 

(E) 

(F) 

For nonpayment of bills, provided that suspension 
or termination of service shall not be made without 
five (5) days written notice to the Customer, 
except in extreme cases . Such notice will be 
provided in a n~iling separate from the Customer ' s 
regular monthly bill for service. 

Without notice 
Authorized User 
as to adversely 
to others. 

in the event of Customer or 
use of equipment in such a manner 
affect UCN's equipment or service 

(G) Without notice in the event of tampering with the 
equipment or services owned by UCN or its agents . 

(H) Without notice in the event of unauthorized or 
fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service , UCN 
may, before restoring service, require the Customer 
to make, at hls or her own expense, all changes in 
facilities or equipment necessary to eliminate 
illegal use and to pay an amount reasonably 
estimated as the loss in revenues resulting from 
such fraudulent use. 

(I) Without notice by reason of any order or decision 
of a court or other government authority hav.i.ng 
jurisdiction which prohibits Company from 
furnishing such ser vices. 

(J) When the Available Account Balance of 
r enewable account is depleted to a 
insufficient to place a one-minute call 
location of least cost. 

a !"'on­
level 

to the 

(Kl When the established expiration date of the Debit 
Account is reached. 

Issued: May 12, 199 7 Effecl:ive: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVD1IAL O<MJ111TICM'IONS NK'l"MMRJt , INC . 
d / b / a oa, me . 

Florida Tarif f No . 1 
Original Sheet 19 

SaCTION 2 - llOLI:S AND RZGO'LATIONS , (CONT' D.) 

2 . 14 Credit Allowance• for Interruption of Servic e 

Credit allowances for interruptions of service caused by 
service outage s or deficienci es are limited to the initial 
minimum period call charges for re-establishing the 
interrupted call. 

2 .1!1 Inq>eotion , Teat.ing and Adjuat:aent 

Upon reasonable notice, the facilities provided by che Company 
shall be made available t o the Co1apany for tests and 
adjustments as may be deemed necessary by the Company for 
maintenance. No interruption allowance will be granted for the 
time during which such tests and adjustments are made. 

2 . 16 Coat of Collection and a-pair 

The Customer is r esponsible for any and all costs incurred in 
the collection of ~nies due the Company, including legal and 
accounting expenses. Customer is also responsibl e for r ecovery 
costs of Co.mpany-provided equipment and any expenses required 
for repair or replacement of damaged equipment . 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVDSAL COIIIDNICATIONS NK'l"'NNM , INC. 
d/b/a OCN , me . 

Florida Tariff No. 1 
Original Sheet 20 

SZCTION 2 - RO'LIIS AND RSGOLA'l'IONS , (CONTI D .) 

2 . 17 Toll rr.e Service• 

2.17 . 1 

2 . 17 . 2 

2.17.3 

2 . 17 . , 

The Company will make every effort to reserve 
800/888 toll free vanity numbers for Custon"us , but 
makes no guarantee or warranty that the requested 
number(s) will be available. 

The Company will participate in porting 800/888 
numbers only if the account balance is zero and all 
charges incurred as a r esu1 t of the toll free 
number have been paid. 

800/888 numbers shared by more than one Customer, 
whereby individual Customers are identified by a 
unique Personal Identification Number, may not be 
assigned or transferred for use with service 
provided by another carrier. Subject to the 
lilnitations provided in this tariff , the Company 
will only honor Customer requests for a change in 
Resp. Org. or 800/888 service provider for 800/888 
numbers dedicated to the sole use of that single 
Customer. 

If a Customer who has received a toll free number 
does not subscribe to 800/888 service within ninety 
(90) days, the Company reserves the right to make 
the assigned number available for use by another 
Customer. 

2 .18 bturo Cbeclt Charge 

A return check charge of $15 . 00 lor 5\ of balance due, 
whichever is greater) will be assessed for checks returned for 
i nsufficient funds, closed account, apparent tampering, 
missing s i gnatur e or endorsement, or any other insufficiency 
or discrepancy necessitating return of the check at the 
discretion of the drawee bank. In addition, the Company 
reserves the right to place the Available Usage Balance for 
the Customer ' s Debit Account on hold until the check or draft 
clears or is paid. 

~I~s~su~e~a~:,M~a~y~1~2~,~1~9~9~7~------------~E~f7f~~c~t~i~v~e~:--------------------

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd. , Suite 240 
Carson, California 907 46 



UNIVERSAL cce.tmNICATIONS NB'lWORJt, INC . 
d/b/ a 00{, INC . 

Florida Tariff No. l 
Original Sheet 21 

OCTIOM 2 - 1\0UI AND Uao:t.M'IONS , (CONT'D . ) 

2 . 19 AtJenta o~ the CC'!!IIIpVly 

Agents of the Company must meet the Company ' s standar ds to 
ensure quality of service and marketing representation . 
Agents may be required to meet training specificat1ons or 
other standards imposed by the Company. 

2 . 20 Teat., P.ilota , P~tional Campai;na aod Conteata 

The Company may conduct special tests or pilot programs and 
promotions at its discretion to 1emon~trate the ease of use, 
quality of service and to promote the sale of its services. 
The Company may also waive a portion or all processing fees or 
installation fees for winner of contests and other occasional 
promotional events sponsored or endorsed by the Company . From 
time to time the Company may waive all process ing fees for a 
Customer. Such promotions will be f!.led in the Company ' s 
tariff . 

Issued: May 12, 1997 Effedlve: 

lSSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Car son, California 90746 



UNIVDSAL o:JIIJHICATIOHS lm'IWORit, INC . 
d/b/a OCH, INC. 

Florida Tariff No. 1 
Original Sheet 22 

S&CTIOH 3 - Da&CIUP'l'IOH or URVl:CZ ' RA'l'ZS 

3 .1 Qual.i ty and Grade of 8ervi041 Offered 

Minimum Call Completion Rate - Customers can expect a call 
completion rate of not less than 95' during peak use periods 
for Feature Group D 1+ dialing. The call completion rate is 
calculated as the number of calls completed (including calls 
completed to a busy line or to a line which remains unanswered 
by the called party ) divided by the number of calls attempted. 

3 . 2 Ge.nera.l 

UCN offers direct dialed (1+) service, inbound 800/888 number 
service, travel card service, prepaid card services and 
directory assistance service for communications originating 
and terminating within the State of Florida under terms of 
this tariff. Operator services are not furnished by UCN. 
Operator services will be provided and billed to the Customer 
by the Company's underlying carrier. 

Customers are billed based on their use of UCN ' s network and 
services. Charges may vary by service offering, mileage band, 
class of call, time of day, day of week, and/or call durati~~. 

I ssued: May 12, 1997 Ef::ecti ve 1 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



ONIVD.U.L OCIIIJJIICA'rXONS HZ'l'WOJUt , IlfC. 
d/b/a 001, DIC . 

Florida Tariff No. 1 
Original Sheet 23 

UC'l'I<* 3 - DISCIUP'l'ION OJ' SDVICK , (CON'l' I D. ) 

3. 3 C&lCNlation o~ Diat.ance 

Usage charges for mileage sensiti\ e services vary based on the 
type of service subscribed to by the Customer . For services 
utilizing switched access, mileage measurements for rate 
schedules are based on the distance in ai r line miles between 
rate center s associated with the originat ing and terminating 
stations. For services utilizing dedicated access , mileage 
meaauraments for rate schedules are based on the distance in 
airline miles between the UCN network access point associated 
with the station utili zing Dedicated Access 
Origination/Terminat ion and the rate center associated with 
the called/cal ling station. 

The distance between the originating and terminating points is 
calculated by using the "V" and "H" coordinates of the serving 
wire centers as defined by BellCore (Bell Communications 
Research), in the following manner: 

Step 1 : 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Formula: 

Obtain the "V'' and ''H" coordinates for the serving 
wire center or network ac-.::ess point serving the 
CUstomor ' e location and the called/calling station. 

Obtain the difference between the "V" coordina tes. 
Obtain the difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" 
difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by 
ten (10). Round to the next higher whole number if 
any fraction results from the division. 

Obtain the square root of the whole number obtained 
in Step 5 . Round to the next higher whole number 
if any fraction is obtained. This is the distance 
between the originating and terminat1ng locations 
of the call. 

( V1 - v)) ) • < H1 -H) 1 ~ > 

10 

Issued: May 12, 1997 EffectlVe: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
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UNIVERSAL COIIIDHXCA'l'I<:elS D'l'WOIUt, INC . 
d/b/a OCN, INC . 

Florida Tar Lff No . 1 
Original Sheet 24 

S&C'l'IOH 3 - DI:SCRIP'l'ION or SDVICJ: , (COM'l' • D .> 

3.4 Ca1culation oE Di•tanoe , (c ont'd. ) 

EXAMPLE : Distance between Mi-mi and New York Ci ty -

Miami : 
New York: 

Difference : 

Square and add: 

Divide by 10: 

Round up: 

Take square root: 

Round up: 

Issued : May 12, 1997 

v 

0,351 
4, 997 

3,354 

H 

529 
1, 406 

-877 

11,249,316 + 769,129. 12, 018,445 

12, 018 ,445 I 10 • 1, 201 , 844. 5 

1,201,845 

\1 1,201, 845 - 1,096.3 

1, 097 miles 

Effechve: 

ISSUED BY: Nancy A. Ruff ing , President 
1299 E. Artesia Blvd., Suite 240 
Carson, Cali forn i a 90746 



ONIVD.SAL COIMJNICA'rl:ORS NS'l'NOJUt , INC . 
d/b/ a OCR , INC . 

Florida Taciff No. 1 
Original Sheet 2~ 

8KC1'ION 3 - DESCRIPTION OJ' SERVICE , (CONT'D . ) 

3 . 5 Tiai.D.g of Calla 

3 . 5.1 

3 . 5 . 2 

3.5 . 3 

3 . 5 . C 

Long distance usage charges are based on usage of 
the Company's network. c .• arqeable time begins when 
the calling and the called station are connected 
(i .e. two-way communications is established) . 

Chargeable time ends when one party "hangs up" the 
telephone , there~y re leasing the network 
connection. 

The minimum call duration and call increments for 
billing purposes are specified on a per-product 
basis. 

The Company shall not bill for unanswered calls. 

I ssued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, Presidunt 
1299 E. Artesia Blvd., Suite 210 
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ONIVDSAL COIIIJHICATIONS NZTMOJUit , INC . 
d/b/a UOf, DtC. 

Florida Tariff No . 1 
Original Sheet 26 

UC'fiCif 3 - OJ SCRIPTION OJ' SDVICZ , (CONT I D . ) 

3. 6 Switched OUtbound Direct Oial Service 

This service provides Customer~ with direct dial " 1 +" long 
distance calling. Calls originate via switched access 
facilities. Calls are billed i n six (6 ) second increments with 
a minimum call duration of thirty (30) seconds. 

3 . 7 Declicated outbound Service 

This service provides Customers with direct dial "1+" long 
distance calling. Calls originate via ded1cated access 
facilit ies. Calls are billed in six (6) second increments with 
a minimum call duration of thirty (30) seconds . All charges 
associated with the dedicated access fac1lities are the 
responsibility of the Customer . 

Issued: May 12, 1997 F.:ffechve: 

ISSUED BY: Nancy A. Ruffing, Presijent 
1299 E. Artesia Blvd., Suite 240 
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ONIWRSAL caiKJHICATIONS NZ'l'WORJt I INC . 
d/b / a OCN, INC . 

Florida Tariff No. 1 
Original Sheet 27 

RCTION 3 - DKSCJUPTION OJ' SERVICE I (CONTI D .) 

3. 8 Switched IDbound Service 

Switched I nbound Service is available to business and 
residential subscribers for incoming cal~s. Calls or~ginate 
from any interstate or intrastate location over a toll-free 
number (e.g., "800/888") and terminate t o a Customer-provided 
residential or business switcned access line . Call charges are 
billed to the Subscriber rather than to the originating 
caller . Calls are billed in one :ninute inc rements with a 
minimum billing period of one minute. 

3 . 9 Dedicated IDbound Service 

Dedicated Inbound Service is available to Subscribers for 
incoming calls. Calls originate from any interstate or 
i ntrastate location over a toll-free number (e.g ., "800/888" ) 
and terminate to a Customer-provided dedicated access line. 
Call charges are billed to the subscriber rather than to the 
originating caller. Calls are billed i n one minute increments 
with a minimum call duration for billing purposes of one 
minute. 

Issued: May 12, 1997 Effect:.ve: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
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ONrvER.SAL OCIIIDNICATIONS NZ'l'WOJUt, INC . 
d / b / a UCH, DlC . 

Florida Tariff No . 1 
Original Sheet 28 

UCTl:af 3 - DZSCRIPTION OJ' SDVICE , (CONT ' D .) 

3 . 1 0 Prepaid Phooe C&xd Service 

The UCN Prepaid Phone CPrd service a'lows Customers to pay a 
fi xed dollar amount in advance for long distance calling over 
UCN ' s net work. Customers use an "800" number for access from 
touch tone phones. Customers can place domestic and 
international direct dial calls using the service. Cards are 
decremented for each minute of use as set forth below. As 
calls are placed, charges for the call are deducted on a re~l­
time basis until the full amount of the ca rd is exhausted. 
Customers will be notified in advance of the exhaustion o f the 
card. An expiration date, if applicable, is printed on the 
car d. The rates paid by the Customer until the card is 
exhausted are the rates in effect at the time the card is 
purchased . Prepaid Phone Card accounts may be replenished at 
the r ates specified for replenished cards . 

The followi ng types of calls may not be completed using the 
Prepaid Phone Card: 

• 
• 
• 

calls to 700, 800, and 900 numbers 
operator assisted calls 
conference calls 
calls requiring time and/or charges 

A UCN Prepaid Phone Card account is established upon receipt 
of payment by the Company. When an account is established, the 
Company will assiqn an Account Code/Authoriz4tion Code to the 
account. The Company reserves the riqhl to determine the 
acceptable types of payment. Original Purchase accounts are 
availab l e for use at the following rates: 

Calls are rounded up to the nearest full minute for 
measurement and billing purposes. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, President 
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t1NIVDSAL CCIMJHXCA1'IOII8 D'l"MMRJJt, INC. 
d/b/a OCN, INC . 

Florida Tariff No. 1 
Original Sheet 29 

SSC'l'IOll 3 - DSSCJUP'nOll OJ' SDVIC:S , (Can' I D 0 ) 

3 . 11 'l'ravel cazd S.rvi.oe 

Travel Card Service allows the Customer t~ place calls within 
the State of Florida while away from the home or office. The 
Custom.er must dial a toll-free "800" / "888" number and a 
special access code before completing the call. Ca.lJ.S are 
billed in one (1) minute increments with an initial calling 
period o f one (1) minute. 

3 . 12 Dizeotory AuiataDoe Service 

Directory Assistance is available to Customers of UCN. A 
Directory Assistance charge applies t o ~ach call to the 
Directory Assistance Bureau. Up to two requests may be made on 
each call t o Directory Assistance. The Directory Assistance 
charge applies to each call r egardless of whether the 
Directory Assistance Bureau is able to furnish the requested 
telephone number. 

Issued: May 12, 1997 Effective: 

ISSUED BY: Nancy A. Ruffing, Pre3ident 
1299 E. Artesia Blvd., Suite 240 
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UNIVDSAL C'311DBICM'ION8 D'l"'NNJUUt, IlfC . 
d/b/ a OOl, IMC. 

Florida Tariff No. l 
Original Sheet 30 

s&C'l'ION • - RAftS 

4 . 1 •x z Uooa aod Special Rate• 

• . 1.1 Diaoounu ~or Baari.Dq Illllp-Ured CUato.en 

A telephone toll message wh1ch 1s commun1cated 
usinq a telecommunications dev1ce for the deaf 
(TOO) by properly certified hearing or speech 
irnpaired persons or properly certified business 
establishments or individuals equipped with TDDs 
for communicating with hearing or speech impaired 
persons will receive, upo~ request, cre~it on 
chargeS~ for certain intrastate toll calls placed 
between TDDs. Discounts do not apply to surcharges 
or per call add-on charges !or operator services 
when the call is placed by a method that would 
normally incur the surcharge. 

(A ) The credit to be given on a subsequent bill 
for such calls placed between TDDs will be 
equal to applying the evening rate during 
business day hours and the night/weekend rate 
during the evening rate period. 

(B) The credit to be given on a subsequent bill 
for such calls placed by TDDs with the 
assistance of the relay center will be equal 
to 50\ of the rate for the applicable rate 
period. If either the calling or called party 
indicates Lhat either party is both hearing 
and visually impaired, the call shall be 
discounted 60\ of the appl icable rate. 

Issued: May 12, 1997 Effect1vc: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



• UNIVDSAL CC*NDNICATIONS NZ'l'NOIUt , INC • 
d / b / a 'OOl , INC . 

Florida Tariff No. 1 
Or iginal Sheet 31 

SICTIOH 4 - RA!WS , (CONT 'D) 

4 . 1 &zea.ptiona and Specia l Rate• , (cont ' d. ) 

4 . 1 . 2 

4 . 1 . 3 

4 . 1 . 4 

... rqen~ Cal l &x-.p~ione 

The following calls are exempted from all charges : 
Emergency calls to recognizable authorized civil 
agencies inc!uding police, fire, ambulance, bomb 
squad and poison control. The Company will only 
handle these calls if the caller dials all of the 
digits t o route and bill the call . Credit will be 
given for any billed charges pursuant to this 
exemption on a subsequent bill after verified 
notificat ion br the billed Customer within thirty 
(30) days of b lling. 

Operator Aaei etance ~or Band.ioapped Pereona 

Operator station surcharges will be waived for 
operator assistance to a caller who identified him 
or herself as being handicapped and unable to dial 
the call because of the handicap. 

Di.rectory Aaaiatance ~or Handicapped Peraone 

Pursuant to FPSC rules and regulations , the Company 
will not charge for the first 50 phone calls made 
to directory assistance by handicapped Customers. 

Issued: May 12, 1997 Effec:tlve: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



tJNXV'DSAL OCIMJNI~IOHS N&TNORJt, INC. 
d/b/ a OCN, INC. 

Florida Tariff No. 1 
Original Sheet 32 

SICTIOR 4 - RATIS , (CONT ' D) 

4 . 2 Svi tched Ollthouncl Direct Pial Service 

Calls are billed in six (6) second increments with a minimum 
call duration of t hirty (30) seconds. 

Rate Per Minute: $0.13 

4 . 3 Dedioat.d Olltbowlc:l Service 

Calls a re billed in six (6) second increments with a minimum 
call duration of thirty (30) seconds. All cha rges associated 
with the dedicated access facil i ties are the respons ibility o f 
the Customer. 

H~ Monthly Volume It!:~ 
A $25 - $500 $0.1200 

8 $500.01 - $750 $0.1100 

c $7!)0.01 & over so .1050 

Issued: May 12, 1997 Effuctive: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 907 46 



, 
CNYVD8AL COIIIDMI<:AriOINS NZ'lWOIUt, INC . 
d/b/ a oaf, INC . 

Florida Tariff No. 1 
Origi nal Sheet 33 

SBCTION 4 - RATIS , (CONT ' D) 

4 . 4 Swi tahed Inbound Service 

Calls are billed in one minute increments with a minimum 
billing period of one minute. 

Rate Per Minute: $0 .13 

4 . 5 Dedi.oat:.d Inbound Service 

Calls are billed in one minute increments ~ith a minimum call 
duration for billing purposes of one minute. 

Rate Rate 
Ji'lan Monthly Vol\UIIe li'er 

Ni.nute 

A $2S - $500 $0 . 1200 

B $500.01 - $750 $0.1100 

c $750 . 01 & over $0. Hl50 

I ssued: May 12, 1997 Elf ectl vE•: 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



UNIVJD\SAL caea:7HXCA1'I<*S tmTWORJt, IMC . 
d/b/ a OCN , INC . 

Florida Tariff No. 1 
Original Sheet 34 

SICTION 6 - ~TKS , (CONT'D) 

4 . 6 Prepaid Phone Card Service 

Calls are rounded up to the nearest full minute for 
measurement and billing purposes. 

Per Minute Minute a 
card Value Rate per Card 

$5.00 $0.33 15 

$10.00 $0.33 30 

$20 . 00 $0.33 60 

$50 . 00 $0.33 151 

4 . 7 Travel Card Servi.oe 

Calls are billed in one (1) minute increments w1th an initial 
calling period of one (11 minute. 

Per minute rate: $0.14 

4 . 8 Directory Aaaiatenoe Service 

Per call to directory assistance: $0.85 

I ssued: May 12, 1997 Effec·:1.ve : 

ISSUED BY: Nancy A. Ruffing, President 
1299 E. Artesia Blvd., Suite 240 
Carson, California 90746 



ATTACRMZNT III 

FINANCIAL STAT'DCIN'tS 



Un.iveraal Comm~nicatioos Network. Inc 
d/b/a UCN, Inc. 

Fin111cial Capability 

I. Please proVIde documentation thlll the Applic:su has auffie~ent fm111oal capabthty to 

provide the requested service in the aeogrephic area proposed to be aerved 

2 Please provide documentation that the Applicant bas sufficient fmlllloal capabthty to 

maintain the requested aervi ce. 

3. Please provide documentation that the AppliClllt has sufficient fmancial capabthty to meet 

its lease or ownership oblig.ationa. 

Universal Commwications Network, Inc. {"UCN") provides the followms docuoncnts as 

eVIdence of its fmaocial subility aod capbility to offer. proVIde and miWltalll the set\llces 

described in its application md tariff: 1996 year end balance &beet amd income llaternent, 

monthly balamce abeeta amd income IIAtement. for Jmwuy, February zd March 1997, zd a Dun 

& Bradstreet Business Information Report indicating a posuive chll'lge m the company's Jtandmg 

as of Apnl 29. 1997 

The Company proposes to operate aa a aWitchless reseller in the Jlale As a result , there are no 

additional capital requirementa or cxpcnaca thai will be tncuned by UCN with exp111ded 

operations to tho Stale of Florida. 

Currently. tho company is in neaotiatioos with one of 111 underlyios carriers for aubltlllual 

overbillins. These disputed charsce arc tho major cause for the result of the yt., end 1.ncome 

statement The company has attached its firll quarter monthly finllllttal SUite:menta to tndicatc thr. 

strength of 1ts sales and overall fm111c:ial poaiuon. The monthly ftnlllloal statements arc submllted 

wder a request for PROPRIETARY AND CONFIDENTIAL treatment 



• 

Unlveraal Communlcatlona Networtc, Inc. 

CurrentAsHtl 
Cash in Bank 
Accounts Receivable 
Notes Receivable 
Deposits 

Plant and Eaulpment 
Computer Equipment 
Telecommunlctions Equipment 
Systems and Software 
Office Fumlture and Equipment 

Less: Accumulated Depreciation 

Total Aaaeta 

Balance Sheet 
December 31 , 1996 

~<;SETS 

LIABILITIES ANP SHAREHOLQERS' EQUITY 

Liabilities 
Accounts Payable 
Notes Payable - TFG 
Notes Payable - Other 
Deferred Income 

Common Stock 
Additional Paid in Capital 
Retained Eamings (Deficit) 
Current Year Eamlnga 

Total Llabllltlea and Capital 

s 1,096,615.65 
738,242.56 
44,837.08 

121.751 .07 
2.001.446.36 

284,290.01 
1.410,706.97 

111,705.77 
32,301.96 

1,839,004. 71 
163,301.69 

1 ,675.703.02 

SJ 677149 38 

$4,094,264.98 
802,505.02 
35.211 .00 

0.00 
4,931,981,00 

5.000.00 
100,000.00 
(76,340.90) 

(1.283.490.72) 
(1.254,831 ,62) 

S3.677,]49 38 



Unlvernl Communication• Network, Inc. 

Profit and Loaa Stltement 
For Year Ended December 31, 1996 

Cost of Sales 
Direct Costs 
Commissions 
Advertising 
Mart<eting 

Groats Profit 

Administrative 
Payroll and Related Expenses 
Occupancy 
Depredation 
Other Expenses 

Net Operating Income 

Interest Income 

Net Income 

[)ecember 

$2,726,849.51 

2,464,113.00 
778.61 

13,612.20 
14.691.90 

2.493.195. 71 

233,653.80 

97,912.08 
9,246.96 
7,040.99 

55.425.73 
169.625.76 
64,028.04 

2.132.06 

! §8.160. 10 

Year to Date 

$20,961 ,561 .77 

20,253,276.38 
180,795.64 
150,875.44 
68.088.11 

20,653,035.57 

308,526.20 

956,485.20 
95,530.66 
84,491.88 

493.747.88 
1,630.255.62 

(1,321, 729.42) 

38,23§.70 

10 283 490.72) 



r---------
-Dun &Bractstreet 

Business Information Report iiB 

Page 1 of 6 

For: AL ICRUSO£R. COHT. A"r11 30 1997 

OUH & BRADSTREET I HC ,.... 2; 27 ~Jm 

ThiJ rtport II btlltf 1111t !#)'IN ffft of dl..rgt.. It sltolllcl not bt rtpro6Jctd or rtdfstrflltlted. 

81/SIHESS SI/IIWIY 

UHI VERSA!. C()HHUHI CATI OHS 
NETWORK 1 HC ' 

1299 E ARTESIA BLVD STE 240 
CARSON CA 90746 

TEL: 310 668-2055 

DUNS: 88-308-0269 

LONG DISTANCE 
TELECOMMUNICATIONS 
& RELATED SERVICE 
SIC NO. 
4813 

CHIEF EXECUTIVE: WILLIAM VAN VLIET, CEO 

RATING CHANGE 

SPEC! AI. EVENT'S 

RATING 3A2 
FORMERLY 
3A3 

STARTED 1992 
WORTH $1, 212,171 
Elf'LOYS 22 
HI STORY CLEAR 
FINANCING SECURED 
Fl NANCI Al 
CONDIT! ON GOOD 
STATEMENT 
DATE JUN 30 1996 

03/25/97 A Rating change has occurred on this company. 

CUSTOHER SERVICE 

If you need enr additional Informa ti on, would like a credit recommendati on, or 

have any quest ons, please call our Customer Servi ce Center at (80D) 234-3867 

from anywhere within the U.S. Fro• outs ide the U.S. , please call your local 

D&B offi ce. 
~ 

SUHHARY AHA/. YS/S 

The Suaaary Analysts section reflects information In D&B's file as of 

April 29, 1997. 

RATING SUMMARY •••• 

The Rating was changed on April 29, 1997 because DAB's file shows on 

Improvement t n the company's payment record. The "3A" port I on of the 

Rating (the Rating Classification) Indicates that the company hos a 

worth f ro• $1 all lion t o $1 D mlllfon. The "28 on the right (COIIIJIOSlte 

Credit Appraisal) Indi cates on ove rall "vood" credit appraisal. This 

credit appraisal was ssslgned because the payment Information fn D&B's 

Provided unde r contract for the ucluslvt use of IXJIU 8JVOSTR£ET JHC. Copyright 1997 0&8 Inc. VJ. 9 



~ Business lnfcrntion Repcrt UQ'I£RS,Ii OH.HJCATlfMS J£7iRX Page 2 ot b 

For: .-L. KRUSCHER. COHT. 
DUN l BRADS 'mEET 1 HC 

Acril 30. 1997 
2: 27 pm 

Tills rwport h belltf Jtl'lt to ytN ff'ft of dllrpe. It Jllould not be rw~td or rwdf s trllluted. 

SfJIHNlY ANAl. YS/S (cont l nuldJ 

file I ndicates t hat thi s company s obligations are retired 

satisfactorily and because of DlB' s •good" assessaent of the companys 

June 30, 1996, I nterl• f t nanc Ia 1 statement. 

Below Is on overview or the company' 068 Rotlng(t) since 05/17/95: 

RATIHG DATE APPLI EO 

------ ------------
~, 

3A2 04/29/97 

3A3 03/25/97--

3A2 02/13/97 
05/17/95 

PAYIEHT SUJIIARY 

The Payment Su..ary section reflects payment Information In 06B's fi l e as of 

the date of thi s r eport. 

The PAYOEX for thl s company 1s eo. 

This PAYOEX score Indicate' that payments to suppliers are generally within 

terms, weighted by dollar a.aunts. When dollar amounts are not considered, 

approxl mat el y 100% of t he company 1 payments 11re w1 thl n term. 

Bel ow Is an overvl ew of the co•pany s dollar-welght,ed payments, segmented by 

Its suppliers' primary Industries: 

Total In OlB' s file 

Payment By Indus try: 

TOTAL 
RCY' D 

I 

1 Telephone communlct ns 2 

2 Air courier service Z 

Gther Payment Co\ egorles: 

Cosh experiences 
Payment record unknown 
Unfavorable comments 
Placed for collection 

wl th 068 

0 
0 
0 

0 

TOTAL 
DOLLAR 
AMOUNTS 

$ 

6,550 

5,500 
1,050 

0 
0 
0 

0 

LARGEST % DAYS SLOW 
HI GH W/ IH 

CREDIT TERMS <31 31-60 61-90 91+ 

$ 

5, 000 

5, 000 100 
1. 000 100 

0 
0 
0 

Pro vi dtd under contra.ct for the eliCl us hoe uu of llJff I~ TQ£0 IIIC. Co~yrl9ht 1997 OWl Inc. Vl.9 



Q&8 Sl.lslness lnfCI"II'DttG'I Repcrt ,I.HJYfRS,It OHNCATUiiS 1£7:WIJ( P•~ J ot b 

----------~~~~ 

For: ~ KRUSO£R. COHT. 
.Aori 1 30. 1997 

OUH & BRADSTR£ET IHC 
2: 27 pm 

rhls nporl h bel"f J.,t to :pu ff'ft ot' cM"9'L It •'-'" 110t be "~t<l or mt1Jtrie.th<1 

PAYJIEHT SI/IIIA.?'I (continued) 

other 0 H/A 

The highest •How Owes• on file h SSOO 

The highest "Past Due• on file Is S 0 

068 receives over 220 million pa$ment experler. .es each year. We enter these 

new and updated experiences Into 068 Reports as thl$ Information Is received. 

PAYIEHTS 

Antle - Anticipated IPayments received pr\or to date of Invoice) 

Disc -Discounted Payments received within trade discount period) 

Ppt Prompt Payments received within terms granted) 

REPORTED PAY I HG HIGH HOW PAST SELLI HG LAST SALE 

04/97 
03/97 

FIHAHC£ 

RECORD CREDIT OWES DUE TERMS Ill THI H 

Ppt SO -0- -0- 6-12 Kos 

Ppt 5000 -0- -0-

Ppt 1000 500 -0- 1 Ho 

Ppt 500 - 0- -0-

* Each experience shown represent& a separate account reported by a 

suppll er • . Updated trade expert ences replace those prevl ousl-: reported. 

~unts .. y be rounded to nearest figure in prescribed ranges. 

02/13/97 I nterl m statement dated JUH 30 1996: 
746,901 Acch 
858,769 Notes 
87,500 

Cash S 
Aceu Ree 
Hotu Rec 
Deposit 

Curr Auets 
Flxt & Equip 

77,025 

Pay 
Pay 

1,770,195 Curr Llabs 
408,658 COMMON STOCK 

RETAINED EARNINGS 
CURRENT EARNINGS __ , ___________ _ 

s 931 ,471 
35,211 

966, 682 
s,ooo 

( 76, 340) 
1, 283, 511 

Totel Assets · 2,178,653 Total 
Submitted AUG OS 1996 by Nelson Coleman, CFO. 

2,178, 653 
Extent of audl t, 

If any, not Indicated. 
- - 0--

Supplemental Information has been added on February 13 1997. 

Pro vi dtd under contr.a.c:t tor tht excl us f vt use of WHIt BAAOSfii££J I HC. Copyrf ghl I ~1 OU Inc. Vl. 9 



0&8 Bus1ness lnfCT~~t~t10'1 Report LHI~ OH.IIICATICRS ICTIRX r•~ .. ~r. 0 

----------~--~ 

For: ~KRUSOIER.COHT. 
ADril 30.1997 

OUH & BR.OSTREET INC 
2: 27 pm 

l'hll rrport 11 (>elng ltttt to )t:/1" fl'ft of cN'Vf· It siiOuld 1101 ~ ~pro6Jc~ or rtdiJirlC.. ttd. 

PIJBL/C F/LIHCS 

The following data h for lnforrutlon purposu only and Is not the 

official record. Certified copies cen only be obtained from the 

offlclel source. 

----------------------------------------------- --------------------------- ----
• • • uCC FILING(S) ~ • • 

---------------------------·----------------------------------------------------
COLLATERAL:,Leesed Inventory end proceeds- Chettel P\P!f and proceedt 

FILING NO: 9528960039 DATE FILEO; 10/10/1995 

TYPE: Original LATEST INFO RECEIVED: 10/25/1995 

SEC. PARTY: TELECOMMUNICATIONS FINANCE GROUP FILED WITH: SECRETARY OF 

LA){E HARY. FL STATEi~CC DIVISION. 

DEBTOR: UNIVERSAL COHHUHICATIONS CA 

NETWORK, INC. 

-------------------------------------------------------------------------------
COLLATERAL: 
FJ LI HG HO: 
TYPE: 
SE.C. PARTY: 

DEBTOR: 

Leased Coamunlcatlons equlpeent -
9528960039 
Allendeent 
TELECOMMUNICATIONS FINANCE GROUP 
LA){[ HARY, FL 
UNIVERSAL COHHUHICATIONS 
NETWOIU:. JHC. 

Leased Equlpaent 
DATE Fl LED: 02/26/1996 
LATEST INFO RECEIVED: 03/05/1996 
ORIG. UCC FILED: 10/10/1995 
ORIG. FILING NO: 9528960039 
Fl LEO III Tll: SECRETARY OF 

STATE/UCC DIVISION, 
CA 

-------------------------------------------------------------------------------
FILING NO: 
TII'PE: 
SEC. PARTY: 

DEBTOR: 

9528960039 
Aeend~~ent 

TELECOMMUNICATIONS FINANCE GROUP 
LA){[ HARY, FL 
UNIVERSAL COMMUNICATIONS 
NETWOIU:. INC. 

DATE FILED: 06/13/1996 
LATEST INFO RECEIVED: 06/25/1996 
ORIG. UCC FILED: 10/10/1995 
ORIG . FILING NO: 9S28960039 
FILEO WITH: SECRETARY OF 

STATE/UCC DIVISION, 
CA 

-------------------------------------a••••••••••••••••••••••- -···---- ----------
COLLATERAL: 

riLING NO: 
TYPE: 
SEC. PARTY: 

DEBTOR: 

Chattel paper and proceeds -Leased Communlcetl ons equipment and 

proceeds 
960000209065 
Original 
TELECOHHUHICATIOHS FINANCE GROUP 
LA){[ HARY, FL 
UNIVERSAL COKHUHICATIONS 
NETWORK. I HC. 

DATE FILED: 10/04/1996 
LATEST INFO RECEIVED: 11/15/1996 
Fl LED WITH: SECRETARY OF 

STATE/UCC DIVISION, 
Fl 

-------------------------------------------------------------------------------
COLLATERAL: 

FILl NG NO: 
TYPE: 
SEC. PARTY: 

Leased Computer equipment ond proceeds - Leased Equlp.ent and 

proceeds 
962416023D 
Orl gl nal 
TELECOHHUNIC~TIONS FINANCE 
LAKE HARY, FL 

OAT£ FILED: 06/Z6/1996 
LATEST INFO RECEIVED: 09/04/1996 

GROUP FILED WITH: SECRETARY OF 
STATE/UCC DIVISION, 

l>rovldtd under contr.tct for the exclusive ust of 0JH' 8A~TilEET JHC. Copyrtvhtl997 Ol.llr.c. Yl.9 



•. 0&8 Business Infcr1111tlan Report UU'tf:RSN.. OIUUCAmltS ICTWIX Pa9e S of 6 

fol" : loL KRUSO£R~OHT. 
OUH & BRAOS1KEET IHC 

~r fl 30. 1997 
2:27 pm 

'tills r«pof't II b«lllf smt to ,ou frn of cN"S'L It Jholllcf not lit rtpro<Nctcf or f"'fdiJirlllut~ 

PI/8UC FILINGS (continued) 

DEBTOR: UNIVERSAL COMMUNICATIONS 
NETWORK. I HC. 

CA 

BANKING 

HIS TOllY 

04/28/97 

The publf c record 1teas .;on tal ned In t"lfs report uy have been 

paid, terminated, vacated or released prior to the date this 

report was printed. 

,. 
•••••••••• BANK REFERENCE •••••••••• 

BAHK: Cf tl banlc , North long Beach, CA. 

WILLIAM YAH VLIET, CHIEF 
EXECUTIVE OFFICER 
HELSON H. COLEHAH, CHIEF 
FINANCIAL OFFICER 
DIRECTOR($): THE OFFICER(S) 

HANCY A RUFFING, PRESIDENT 

CORPORATE AHD BUSINESS REGISTRATlOHS REPORTED BY THE SECRETARY 

OF STATE OR OTHER OFFICIAL SOURCE AS OF 04/18/1997; 

BUSINESS TYPE: Corporation -
Prof! t 

DATE INCORPORATED: 02/22/1994 
STATE OF I HCORP: Cal ffornfa 

Corforate file 101870690. 
Bus ness started 1992 by William H Van Vliet Jr. 40% of capital 

stock Is owned by William Van Vliet. 30% of capital stock Is owned by 

Haney A Ruffing. 30% of capital stock Is owned by currently unowned. 

On Hay 16 1995 William H Van Vliet Jr, president, stated aubject 

began research end developaent In 1992. 
WILLI AH VM VLt ET born 1965. BUSt NESS OWHERSHI P: ho years w1 th 

HI crodhk, San Dl ego, CA. Sold interest In good order. I HDUSTRY 

EXPERIENCE: 13 yeon In this line of business lncludlrig employaent 

with West Coast Telecommunications, Santa Barbara, CA and with the V S 

Havy. 
. 

HAHCY A RUFFING born 1965. BUSINESS OWNERSHIP: Hone. INDUSTRY 

EXPERIENCE: Eight years In this line of business Including five years 

wl th ILD, Los Angeles, CA. 
NELSON H COLEHAH born 1942. OCCUPATIONAL BACKGROUND: 

1992-present active here. 1987-92 octlve os o financial consultant 

under 01111 naM w1th various co!npanles. 1976-87 Butterfield Equi ties 

Corporation, Santa Ana, CA as senior vice president-chief financial 

officer. 1967-76 Chrysler Corporation, CA as co~:~ptroll er. 1964-67 

Provt dtd under contr•ct for thtnclul ht uu of DUll' IUOSTJ!( r JH(. Cop)'"l Vht 1997 061 Inc. Yl. 9 



0&8 reustness Infcrnt1on Repcrt LNI~ OHJ(ICATTatS ICTW« Page 6 af 6 

For: Al KRUSO£R. COHT. Aprf 1 30. 1997 
2: 27 Pill 

DUN & BRJ.OSTR£ET IHC 
Fills ntporl fs blllllf unt to PI frn of c:~~a,_. It should not btl "'f/I'O(Nctd or nrdhtrlblittd. 

IUS.TORY (continued) 

Price Waterhouse. EDUCATIONAL BACKGROUND: Graduated In 1964 fro• 

Arizona State University, Teape, AZ with a BSBA tn accounting. Is 

also a Certified Public Accountant. 
Affiliate: The following Is related through coemon principals, 

management and/or ownership. Nev Ideas, NeVPort Beach, C~ Operates 

as an Investment group. Intercompany relations: None reported by 

unagement. 

OPERATION 

04/28/97 Long distance telecoaaunlcatlons and related services (100%}. 

Ter.s are generally prepayments. Sells to general public. 
Territory: United States with so.e International business. 

EMPLOYEES: 22 vhlch Includes offlcer(s). 
FACILITIES: Occupies prealses In bulidlng. 
LOCATION: Undeterll1 ned uctf on. 

04-30(537 /537) 00000 
BAHK: Cl tl banlc, North Long Beach, C~ 

098 083 

-- END OF REPORT -· 

Provi ded under contr.act for tha elCClushe use of OOH • BUOSTR££T l ltC. Cop;y-lght 1997 O.S Inc. Y3. 9 
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' • 

UNIVERSAL COMMUNICATIONS NETWORK. INC. 

Current Aeeel t 

Cuh In lla.nlt 
AccoUI'It~ Recalvabla 

Notn Rtttlv4blt 

Dtpoallt 

P' e nl end f mdpme nt 

Computtt liqufpmtnt 

Ttlacomrnurllcallonl Equipment 

SyttMu end Sofh¥111 
Olllce FUtnltutt and Equlpmtnl 

l u': Acc:urnultttd Oepttclatlon 

Tou l Antle 

BAlANCE SHUT 

JANUARY 31, 1997 

AUf IS 

IIAB!LIJU!$ AND SHABEHQI D£85' ftOU!t't 

lltbiJ"'u 
At'ovntt Payable 

Notu Payable • TFO 

Notu PaYJbll • Othtt 

Dtfttteell ncoma 

Common 6toolt 
Addlronel ,aid In Capital 

Rttalntd Ettnlngt IDtllclll 

Cutttnt Yilt Ettnlngt 

Tottlllabllhltt end Ctplttl 

UQt/f>IIIIIIHII IIOIII 

'-"·'"' 

P.Ol 



.· 

UNIVERSAL COMMUNICA"riONS NETWORK, INC. 

£0ST Of IAL!I 
OIREOT COSTS 
COMMIS&IONI 
AcM:RnSING 
MARKETING 

OROS8 PROFIT 

APMIN!&IIWiyC 

P"OFIT AHO L0&3 STATI!M~NT 

FOR ONE MONTH ENOEO JANUARY 3\, \UT 

PA'ffiOLL ANO RELATED EXPENSES 

OCCUPANCY 

DEPRECIATION 
OTHER EXPI!NSES 

NET OPERAnNO INCOME 

INTERI!6T INCOME 

NET INCOME 

~'CH,IHliiiHI I~I\.Oifl 

,....,"' ~~ "" 

•• 
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UCN, Inc . 

tGJ!Ilt.tjWUAL AND TECHNICAL CAPAJSILITUS 

Williaa B. VanVliet , III 
Bill is CEO of UCN and has over 11 years in the telecommunications 
industry. He is both experienced and well versed in both 
engineering and technical admlnistration, as well as being an 
experienced entrepreneur. Bill has ~xtensive technical knowledge in 
the areas of computer science and telecommunications with hands on 
intimate knowledge of ~ny switching platforms. Well known in the 
industry, he has developed a reputation as a "can-do" individual 
who has extensive contacts with suppliers dnd wholesale cust omers 
worldwide. 

Nancy A . ~l'inq 
Nancy is the President of UCN and has over 8 years of experience in 
the telecommunications industry. She has been involved in start-up 
companies and a variety of special market research and legal 
projects . Nancy speaks Arabic fluently and has extensive knowledge 
of the Middle East telecommunications market. She has developed 
many loyal associations with customers and sales organizations 
worldwide . Since Nancy has joined UCN, the company has achieved 
qrowth of 300\ per month. 

Nelaon B. Coleaan 
Nelson, who has thirty years of financial and adrninlstrative 
experience, is a Certified Public Accountant (CPA ) for UCN. H~ has 
in-depth knowledge of banking and SEC matters and is experienced 
with start-up companies, as well as SEC stock registration . Mr. 
Coleman provides accounting and control systems development and 
implementation to UCN. 
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Te~ 407-7408575 

fax: 401-7~13 

May 12, 1997 
OVERNIGHT MAIL 

Florida Public SetVico Commission 
Division of Administration, Roo"" G-50 
I 0 1 East Gaines Street 
Tallahassee, FL 32399-0850 

• 
DEPOsrr 

D524~ 
DATE 

MAY 14 1997 

RE: Initial Application nnd Tariff of Universal CommWlications Network, lnu 
d/b/a UCN, Inc. for Authority to .Provide lntcrexduu•ao Tcloconum.uucattons 
Services within the State of Ploridn 

Door Sir/Mildl\ln: 

Enclosed for tiling arc the original nnd SIX (6) copies of the abovo-refercnccd 
application of Universal CommlUlications Network, lnc. d/b/a UCN, Inc. ("UCN") 
Also enclosed is a chec.k in the amolUlt of $250 to cover the fihng fee. 

lfl addition to year end statement$ 111\d other docuillcntation occompMymg ii sinlemml 
of imnncial capability. UCN bu filed monthly itnwlctal stat em cots for the ftrst qUllller 
of 1997 wilh lho Division of Rocords and Reponing. The company requests that the 
monthly statements bo marked PROPRIETARY AND CONFtDENTlAL, and not be 
mcluded in the public: record. 

Please acknowledge receipt of this filing by rctunung, itled stamped, the cxtro copy 
of this letter in the self-addressed stamped envelope. 

I may be reached at (407) 740.8575 with any questions, commcots or corrcspondcoce 
regarding this application. Thank you for your assistance. 

Sincerely, 

3190 -. .. :· .. ... .... ;, , . . 
- t •• ,.- :: • 
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