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B ERLIN 

May 13. 1997 

VIA OVERNlGtiT DE!.IYERY 

lllanca S. Bayo. Dir,~tor 
Oi\ls1on of Records and Reponing 
Honda Public Service Conunission 
2540 Shumard Oak Boulevard 
Tallllhasscc, Florida 32399-0870 

Rc: Al!l!liCaliO o( Tclcalobc USA Inc 

Dear Ms Bayo: 

97os~~-rr 

Enclosed hcrcwilh on behalf ofTeleglobe USA Inc. ("TUSA ")arc an onginal and live 

(5) copies of an Application Fonn for Authority to Provide lntercxchangc Tclecommumcalluns 
Service within the Stale of Florida Also enclosed 1S a check in lhe amount of S250.00 10 

cover the: filing fcc . 

Please datc:-slllmp lhe extra copy and return it in the enclosed. ~clf·addrc:ssed stampnl 
envelope: 

If you have any questions concernmg llus fihng, please do not hc:s1U1te to contact II$ 

CIIOCI< ,.~-Jvn1 vA!h mtno lll'td 
t , · • . .-··.; f~r t1~ft.. 

.1 .- :-y of r.lledl 
I I ,.CDC'il. 

':.1!1t:..~~~o 101Wlllllod c:fliC*: 

Charles A. Tic:vsky (wtc:ncl ) 
t\ndrev. D L1pman. Esq. (wlo encl.) 
lie len D1scnhall$, Esq. (wlo c:ncl ) 

Very truly yours. 

~~~-/"7d~ 
Margaret M. Charles 
Kimberly A. Rosenthal 
Counsel for Teleglobe U.iA Inc. 

" OOC UHC h . •,I " "fR -OAT( 

Ot.810 HAYilt~ 
w"'u, ..... ," .. ''· n <: :oo\37 ~ 11t1 
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YIA OYERNIGHT DEI.MRY 

Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shurna· j Oak Boulevard 
Tallahassee, Floricb 32399..0870 

SWIDLER 
& 

B E'RLl N 
(.HA i ti &I O 

May 13, 1997 

Rc: Application of Icleelolx: USA Inc 

Dear Ms. Bayo: 

• OR\G\NAL 

DEPOSIT DATE 

'D52 4- MAY H 1997 

Enclosed bcrcwhh on behalf of Te.leglobe USA Inc. ('TUSA ')are an original and ftvc 
(5) copies of an Application Form for Authority to Provide lntcrexchangc Telecommunications 
Service within the State of Floricb. Also enelosed is a check in the amount of S2.50.00 10 

cover the filing lfee. 

Please date-stamp the el!tnl copy and return it in the enclosed. self-addressed stamped 
envelope. 

If you have any questions concemlog this filing, please do not baitate [()contact us. 

SWIOU:R & BERUN 
CHAR'1!'ERED 

3000 K G'TREIT. N.V(. eurMa -o..c.-
v,.rv fniiV Vl'\tlrC. 

0056492 

OAt£ AMOUNI 

OS/13/97 •••••250.00 
r~Y FLORIDA PUBLIC SERVICE COHMISS 
10 ll!t 

CID&IALI>oOOOMf 
TWO 81011ATUAU AfOI.WIC .•~ 110-

O.OUI. 

Of~ 



BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

Teleglobe USA Inc. 

Request for Authority to Provide 
Jntercxcbange Telecommunications 
Service wilhio the State of Florida 

) 

) 

) 
) 
) 
) 

Docket No. _____ _ 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE lNTEREXCHANGE TELECOMMUNICATIONS 
SERVICE WITHIN THE STATE OF FLORIDA 

OOCUH[HT N\lM8f R ·DATE 

0 4 B I 0 KAY I ~:; 
FPSC·RECOROS/RtPORTIHG 



I. This is an npplic~nlon for (check one): 

(X) Origilllll Authority (New company). 
( ) Approval of Transfer (To anothe.r certificated company). 
( ) Approval of A!sigrunent of EJI~ting Certificate (To a noncertificatcd company). 
( ) Approval for TilllSfer of Control (To another certificated company). 

2. Select wbat type of business your company will be conducting (c.hcck all that apply): 

( ) Facilities Based Carrier • company owns and opcrntes or plans 10 own nod 
operate telecommunications switchcs and transmission facilities in Florida. 

( ) Operator Service Provider ·company provides or plans to provide alternative 
operator services for IXCs: or toll operator services to call uggrc:gator locations: 
or clurlnghouse services to bill such calls. 

(X) Reseller ·company lw or plans ·to ha\'e one or more switchc~. hut primarily 
leascs the ttan!ml.sslon facilities of other carrieu. Bills it~ own customer base 
for services used. 

( ) Switcbless Reblller ·company has no swit.ch or transmission facilities. but may 
bave a billing computer. Agsregates uaffic to obtain b•tlk discounts from 
underlying carrier. Rebills end t.~sers at a mte nbovc its discount. but generally 
below the rate end usc:u would pay for unaggrcgatc:d traffic 

( ) Multi-Location DJ.scount Aggreg.ator · company contracts witlt unarfiliated 
entities 10 obtain bulk/volume discounl5 under multi-location discount plans 
from certain underlying carriers. then offers the resold scrvtcc by enrolling 
urutffiliated customers. 

3. Name of corporation, partnership. cooperative, joint venture. or sole propric!Ur~hip: 

Tele&)obc USA Inc. 

4. Name under which the applicant will do business (fictitious name. etc.): 

Teleglobe USA Joe. 

FORM PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 

2 



s. Nation.tl address (including Sllect IW11C and number. post orrscc box. cily. Slate. and 

zip code): 

Telft)obe USA Inc. 
175l l'truladr Drlvr; Sultr 1600 
McLean, VlraJnla 2.2102 
Telephone: 703n14-6600 
Facsimile: 703/610-5608 

6. Florida address (including sucet name und numbrr. post office box, city, stale, and lip 

code): 

Applicant does not bave an office lo the State or Flor-Ida a t this time. 

7. Structure of organization: 

( ) ladivichul ( ) Corporation 
(X ) Foreign Corporation ( ) 1-'orctgn l'anntrship 
( ) Geoeral Pannenhlp ( ) Limited Partner..hip 

( ) Other,-------

8. If applicant is an lndivldll41 or partncrsh.lp, please give name, title. und Qddrcss uf sole 
proprietor or partners. 

Not appllcablr. 

(a) Provide proof of compiW:!ce wtth the foretgn linuted rmncnh•p statule 
(Chapter 620.169 FS). if applicable 

(h) IDdiate if tbe indavklual or any of the panncrs have prl'Viously been 

(I) adjudged bankrupt, mentally illCOTiljldent. or found guilty of :my felony or 
of any crime, or whether ~uch actions may result from pending 
proc=linp. 

(2) officer, director, partner. or Stockholder In any <tther Florida ccruncaled 
telepbonc company. If yes. give name of company and relationship. If no 
longer assoctated with company. give reason wby not. 

FORM PSCICMU 31 (3196) 
Rcqutrcd by Comm1ssion Rule Nos 25·24471 and 25·24.473. 

3 



9. If incorporated. pi~ give: 

(a) Proof from Lbe Aonda Secretary of Suue tlut the applicant lw authorny to 
operate in Aorida. 

Tele&Jobt USA, Inc. Is 111 the proees.s or obt11lnlna a certtneate of 
authority to transact bwlness In Florida. The compony will forward 
Ita certll1eate to lbe PSC upon receipt. 

Corporation charter number: 

(b) Name and address of lbc company's Florida registered agent 

(c) Provide: proof of compliance watb lbc fictiuow name statute (Chapter 86S .09 
FS) , if applicable. 

Not applicable. 

Flcsitious name registration number: 

(d) Indicate if any of the officen, dirn:tors. or any of the ten largest stockholders 
have previOUJiy been: 

(I) adjudged bankrupt. mentally Incompetent. or found guahy of any fel<'ny or 
of any crime. or w.\Clber such acuons may result from pendmg 
prooccdmgs. 

None ofT USA '• officcn. dlr«ton , or atockboldcn.. ba• c pre• lousl) 
I>Mn adjudatd bankrupt, mentally Incompetent, or round llllll ty or an) 
felony or or any crime; nor an any sucb proceed lop pending. 

(2) officer. dlrCCior. partner, or stockholder in any other Florida cen111catcd 
telephone company. If yes. give name of company and relatlnnship If no 
longer associated whh company, give reason why not. 

No. 

f;ORM PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.'171 and 25·24.473. 

4 



10 Who wlll serv~ as liaison wuh the: Corrumsstan in regard ro (please grvc 1\Jlmc:, ririe. 
address, and telepbone number) · 

(a) Application: 

Marpm M. Charles, Esq. 
DalhJ N. Myers, Esq. 
Swldler & Berlin, Cbartmd 
3000 K Street, NW, Suite 300 
WuhJ.naton, D.C. 1.0007 
Telepboae: (l02) 945-6943 
Facsimlle: {lDl) 424-7645 

With a copy to: 

~rles A. Tlen:ky, Elq. 
Asst. Vke Prtddent, Rqulatory Affairs 
Telt&}obt USA Inc. 
1751 Pbwacle Drive, Suite 1600 
McLean, Vlr&fnla 22102 
Telephone: 70Jnt~ 
Fac:slmile: 7031610-5608 

(b) Official Point of ConJact for the: ongoing opcrarions of the company· 

(c) Tariff: 

Charles A. Tlevsi.J, Esq • 
.ust. Vice President, Rqulalor) Arfalrs 
Teleelo~ USA Inc. 
1751 Pinnacle Drive, Suite 1600 
McLean, Vlr&inla 22102 
Telepbone: 70Jnt~ 
F8CSlmlle: 7031610-5608 

See response to lO(b). 

(d) Complaints/Inquiries from cuMomers: 

St• response to IO(b). 

fORM PSCICMU 31 {3196) 
Required by CornmiJ.sion Rule Nos. 2.5·24.471 and 2.5·24 473 

5 



II. List the Sillies in which the applicant: 

(n) Hru~ operated as an interexchange carrier. 

TUSA does not presently openue as an lntcre:rchange carrier. 

(b) Has appllcatioOJ pending to be certificated as an lntere~change carrier. 

TUSA Is In the process of obtaining lntra.state lnt.cre:rchllJl&e 
authority, where required, throughout the United States, Including: 
Arlz.ona, HawaU, I llinois, Maryland, Massocbu.selta, Michigan, 
Ohio, PennJ)'lvanla., Texas, VlrJinla, and Washington. 

(c) Is certificated to operate as an intcre~changc carrier. 

None. 

(d) Has been denied authority 10 operate as an intcrcxchangc carrier and the 
circurnstan<:ts Involved. 

None. 

(c) Has bad regulatory penalties Imposed for viola! ions of lelecommunicalions 
stllrutes and the circumstances involved. 

None. 

(f) Has been involved In civil court proceedings with an int.crcxchange carrier. 
local exchange company. or other teleconliTiunicatk.ns entity and the 
circumsU!Dces Involved. 

None. 

12. What services will the applicant offer to other ceni!icated telephone compaolcs: 

Fncilillcs 
Billing and Collection 
Maintenance 

( ) Operators 
( ) Sales 

( ) 
( ) 
( ) 
(X) Other Inter- and lntraF.AEA Sw!tebcd Suvka 

13. Do you bnvc: a marketing program? 

Yes. 

FORM PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. ~-24.471 and 25-24.473. 

6 



14. Will your marketing program: 

(X) Pay commissions? 
( ) Offer sales franclll5es? 
( ) Offer multi·level sales inccnuves'l 
( ) Offer other sales incentiv:s? 

IS. Explain any of the offers checked in question 14 (to whom. what amount. type of 
frMchisc, etc.). 

TUSA may, from Lime to tlme, rdaln $Illes agents to market TUSA swllchtd 
servltes to end users. 

16. Who will receive the bills for your services (check all that apply)? 

(X) Resideuti.al Customers (X) Busineu Customers 
( ) PATS Providers ( ) PATS Station End-Users 
( ) H01els and Motels ( ) Hotelll!ld Motel Guesu 
( ) Universities ( ) Univ. Dormitory Restdents 

( ) C .her.---------------------

At present, TUSA bJU no plans to provide srrvlc:e to other lbJin resldenll. I ond 
business users. Based upon oprratlna expenses ond market conditions, however, 
the Compony may expand 118 services 1o other markets. 

17. Please provide the following (if applicable): 

(n) Will the name of your company appear on the bill for your serv1co and. if 001. 

who will the billed pany contact to ask questions about the btll {JUO\'tde rwnc 
and phone number) and how Is this information provided? 

TUSA'• oame wiU appear on bllli srnt to customers; bUUng servkes wiU be 
provided by OAN. 

(b) Name and addrCJJ of the firm who will bill for your services. 

OJ\N Services, Inc:. 
77SS Haske! Avenue 
Van Nuys, Callforn.la 91406 

OAN will p6form TUSA's bUUna operations. 

f·ORM I'SC/CMU 31 (3/96) 
Rcqutred by Commission Rule Nos. 2.5-24.471 and 25-24.473. 
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18. Please provide all available documen~ation dcmonstnuing that the applicant has tht 

following cap3bilities to provide intereJ~changc telecommunications service in Flouda 

A. Financial capability. 

Regarding the sbowin2 of financial capability. the followang applies· 

The applict~:on should comnin the applicant's fiooncinl statements. inch•ding: 

I . the balance sheet 

2. income swement 

3. statement of retained camiJigs for the most recent 3 years. 

If available, the fiiWlCial •tatements should be audit.ed financial statements. 

If the applicant docs not have audited financial statemenu. it shall be so suted. 
The unaudited financial statements should then be signed by the appllcanc 's 
chief executive officer and chief fiooncial officer. The sigrwturcs sl.vuld Q!fiml 

that the fipancial stAtcplCptS nee true and coqect, 

TUSA will rely upon tbe verlftKI AnnUAl l nfonnntJon Fonn or lis uiUnuatc 
pam~t compruly, TdeaJobe Inc. (Exhibit 2) 

B Managerial capability. 

See Exhibit 3. 

C. Technical capabiliry 

See Exhibit 3. 

19. Please suhmit 1m proposed wiff under which the company plans to begin opcnuion. 
Usc the format required by Commission Rule 2.5·24.48.5 (cnmplc enclosc:d). 

TUSA's proposed tariff Is appended hereto as uhlblt 4. 

FORM PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 2.5-24.471 llld 2.5-24.473 

8 



20. The applicant will provide the followmg imerexc:hange carrier servtccs (check all !hat 
apply): 

Appllamt ls Rdti.D& authority to provide all rorms or dlr«t dialed 
lntenxc:han&e senka oo a raale basis. 

( ) MTS with distance sensitivr per minute rat~ 

( ) Method of access Is FGA 
( ) Method of acceu Is FGB 
(X) Method of access Is FOD 
(X) Method of access is 800 

( ) MTS with route specific rates per mmutc 

( ) Metbod of access Is FGA 
( ) Metbod of access IS FGB 
( ) Metbod of access Is FGD 
( ) Mc:tbod of access Is 800 

( } ~ fS with stat.cwide Oat ratea per minute (t.t' .• not distance sensitive) 

( ) Method of access Is FGA 
( ) Method of access is FOB 
(X) Mclhod of access b FOD 
( ) M clhod of access Is 800 

( ) MTS for pay telephone service providers 

( ) Block-of-time calling plan (Reach Out Florida. Ring Amenco. etc ) 

(X) 800 Service (toll free) 

( ) W A TS·type Service (bulk or volume discount) 

( ) Method of access Is via dedia~ted facilities 
( ) Method of access Is v!. switched facilities 

( ) Private Line Services (channel services) (t.t' . • 1.544 mbs .. DS·3, etc ) 

(X) Travel Service 

(X) Method of access Is 950 

(X) Method of access is 800 

FORM PSCICMU 31 (3/96) 
Required by Commission Rule Nos. 25·24.471 and 25·24 473. 
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( ) 900 Service 

(X) Operator Services 

(X) Available to prcsubscribed customers 
( ) Available to noo-presubxribed customer) (/.~., to patrons of hotels, 

srudent.S in universities, patJenu in hospiul.b) 
( ) Available to inmates 

Services included are: 

(X) Sta.tion assistance 
(X) Person-to-Penon aslisUIJlCC 
(X) Directory assisWICC 
(X) Operator verify and interrupt 
(X) Conference calling 

21. What does the end-user dial for each of •the interexchange carrier servkes thnt were 
checked in ·erviccs iocludcd (above)? 

22. Other: 

11.1<(1> •• 

The end-user will dial either "I ", 10609, or an 800 number to access tbese 
servltes. 

AppUCIIIIt hereby requau a waiver to malnt.olo Its records outside the Stil le 
or Florida. 

r:DRM PSC/CM U 31 (3196) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
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•• APPLICA.N:r.ACKNOWL£DGrtlENT STATEMENT •• 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 

must pay o regulatory assessment fee in ll1e 1.1nount o( .1.5 of one pet cent of its gross 
operating revenue derived from intrastate bUJi~ss . Regardless or the gross opcr.uing 
revenue of a company, a minimum annual :wcssmen~ fee of SSO is rC\juired. 

2. GROSS RECEJI"TT: TAX: I understand thllt all telephone compames must pay a gross 
receipts IIlli of two aod ont::.-llal! prrccnt on all intra aod interstate bus mess. 

3. SALES TAX: I understand lltat n seven percent sales tax mu.u be pJu.l on intra and 

intersuue revenues. 

4. APPLICA TJON FEE: A non· refundable nppllc.ution fee of S2SO.OO must be suhnuuctl 

with the application. 

5. RECEIPT AND UNDERSTANDING OF' RULES: I acknowledge reeetpt and 

understanding or the Florida Publk: Service Conunission's Rules and Ordcrs relating to 
my pr vision or interexcbange telephone ser.•ice in Florida. I also understand that 11 is 
my responsibility to comply with all current and future CommiSSion requirements 
regarding imerexchllnge telephone service. 

6. ACCURACY OF APPLICATION: By my siglllllure below, I. the undmigncd owner 

or officer of the named utility in the application. auestto the accuracy or the 
infollTilltion contained In this appliatlon and assoctatctl attachments. I hn'·e re:l':! •he 
foregoing and declare lltat, to thebes. of my knowledge and belid. the mfort!Wion IS a 
true and correct swemcru. 

Further, I am awllJ'e that, punruantlo Chapcer 837.06, florida Statutes, 
"Whoever knowtnaly maka111 false rtutement In writing with the Intent to mislead 
u public servant Ln the perfoniiiUicc or hu officlnl duly l hall be guilty or o 
misdemeanor or lbe second deg~. puolshable as provided Ln s. 775.082 ond 
s. 775-083." 

UIILITY OFFJCIAL; 

FORM PSCICMU 31 (3/96) 

Charles A. Tienlly Olle 
Asst. VIce President, RtCUIBiory Am11n 
TcleaJobe USA Joe. 
1751 Pinnacle Drive, Suitt 1600 
McLean, Vlr&Jnlllll102 

7U3nl 4 .()6()() 
Telephone Number 

Required by Commission Rule: Nos. 2.5·24.47 1 and 2.5 ·24.473. 



APPENDIX A 
APPENDIX B 
APPENDIX C 
APPENDIX D 

EXIIIBIT I 
EXIIIBIT 2 
EX IIIBIT 3 
EXIIIBIT 4 

APPENDICES 

CERTIFICATe TRANSFER STATEMENT 
CUSTOMER DI!POSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

EXHIBITS 

CERTIFICATE OF AUTHORITY TO TRANSACf BUSINESS 
FINANCIAL STATEMENTS 
MANAGERIAL AND TECHNICAL QUALIACATIONS 
PRf POSED TARIFF 

FORM PSC/CMU 31 (3196) 
Required by Commission Rule Nos. 25·24.471 and 25·24.473. 



u APPENDIX A •• 

CERTIFICATE TRANSFER STATEMENT 

Not applicable. Teleclobe USA lnc:. is applying ror original authority. 

I . (TYPE NAME>-----------------

(fiTLE) ___ ___________ of (NAME OF COMPANY) 

__________________ and current holder of ccrtifiare 

number-------· have re\•iewed this application and join in the petitioner"s 

request for a ltlUISfer of the llbove-rnentiooed ccrtificarc. 

\ITILITX OWCJAL; 
Signature Dnte 

Title Telephone Number 

FORM PSC/CMU 31 (3196) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473 



•• APPENDIX B •• 

CUSI'OMER DEPOSITS AND ADVANCE PAYI\f ENTS 

A statement of bow the Commission cnn be assured of the security of the customer 's 

deposits and advnocc payments mny be relponded to in one of tbe followmg ways (applicant. 

please check one): 

(X) The applicant will not collect deposits nor w1U It collect payments for service 
more t.ban one month In advance. 

( ) The applicant wlU Clle with tbe CoiilJJllsslon and maintain a surcty bond I~ 
an amou11t equal to the curnnl bolance of deposils and advance payments In 
excess or one month. (Bond miUlaecompally application.) 

lTJIL!TY OFFJCJAL; 

f-ORM P.SC/CMU 31 (3/96) 

fj_ ~ {·7-C,-; 
Ch~d(y =o-at_e _______ _ 

Asst. VIce President , Ro.-gulatory Affairs 
Tcleglobe USA Joe. 
1751 PIMllcle Drive, Suite 1600 
McLean, Vlrglnlo 22102 

703n14-6600 
Telephone Nurnhcr 

Required by Conunlssion Rule Nos. 25-24.471 and 25-24.473 



•• APPENDIX C u 

INTRASTATE NETWORK 

lnlt1ally, nJSA plans to offer strvlces to Its subscribers lbrouch tbr resale of other 

cutlnaud lnterac.hanee carrlrn' fadlllles and adwork elements. TUSA bas oo 
plan ror coostructio& rKll.ltJes 111 Flortcl3 at this tJme. If TUSA c:reatc:s a plan (or 

constructing Its own Florida fadlltles, II "ill Inform the: Commission, and romply 
wllb the Commission's requlremmts and all other rdevanl rtaulatloM. 

I. POP: Addresses where locatal, and indicate if owned or leased 

Not appUcable. Sft above:. 

I) 2) 

3) 4) 

2. SWITCHES: Addresses where located. by type of switch. nnd indtclltt 1f n>Anc:d or 

I JSed. 

I) 2) 

3) 4 ) 

3. TRANSMISSION FACILITIES: POP·to-POP facilities by type or fmllttc:s 
(microwave. fiber. copper. satellite, c:tc.) and indicate if owned or lea.sal . 

Not applicable. See abo,·e. 

POP-to-PQP OWNERS!! if 

I ) 

2) 

FORM PSC/CMU 31 (3/96) 
Requtrcd by Corrunission Rule Nos. 15-24.471 arnJ 2S-24.473. 



•• AI'PeNDlX C .. 

INTRASTATE NE'IWOR.K (continued) 

4. ORIGINATING SERVICE: Please pr<lvide the list of exchanges where you ar~ 
prop<>sing to provide originating service within thiny (30) dAys after the efrective date 
of the cenificate (Appendix 0). 

TUSA seeks authority to originate lnterexclulnie teltrommunlcatlons Krvlce 
throu&hout the State of Jl1orldai. 

S. TRAFFIC RESTRICTIONS: Please explain how the applieant will comply with the 
EAEA requirements contained In Conunission Rule 25-24..171(4)(a) (copy enclo!.C'd) 

As de5Crlbcd more fully In the body of this Application, TIJSA propose~ to 
provide lnleruchan~ Rrvl~e on a resale basis. The certlncatcd earrlrn 
from which TUSA purchlUtS services ror resale will bt- responsible ror 
complyiD& with Cl.'mmlsdon Rule 25-24.471(4)(a). It TIJSA deploys Its own 
racllltles-based lnt~change •~rvlce, It will do so In a mannu th11t 
recognizes that " the local ex~hnn&e company shall bt- the .ole carrier ror 
0 + local, ().local and 0 - lntm LATA toll callis dlulcd bye 1d users." TUSA 
will "not change or IUJPIICDt the dlollng poll em or end usrn ror such calls." 
TUSA will only provide LntroLAT A toll services to eud ustl'll who dlltl 
TIJSA 's access code (dther 950, 800, or lOXXX). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant ha5 ( ) or lw not (X) 
previou51y provided inltastate telecommunications m Florkb If the nns~cr IJ h3s. 

fully describe the following 

a) What services have been provided arid when thd these serv1ce5 hcgm·J 

h) If the services are not curremly offered, when were they c.h5comonucd I 

FORM I'SC/CMU 31 (3/96) 

~~ ~--9~·4_7~---
Charles A. Tlev1ky D~lc 

Asst. VIce President, Rq:ulatory MTnlrs 

Telq:lobe USA lac. 
1751 Plnnade Drive, Suite 1600 
McLean I VII'JI.n1a 22102 

703nJ4-6600 
Telephone: Nwnhcr 

Requncd by Commission Rule Nos. 25·24.471 und 25-24.473. 



u APPENDIX p u 

FLORIDA TELEPHONE EXCIIANGES AND EAS ROlf flo:S 

Describe the JerVice area il: wbicb you hold yourself out to provide service by 

telepbone comp'""IIY exchange. If ail services listed In your tariff arc not off era! at all 
locations, so indicate. 

In l1ll effort 10 lWist you, auachcd 1J I list of nliJOr excba.nges 10 Fltlridllahowtng the 
small excba.nges with whlcb each bu extended area service (EAS). 

•• FLORIDA EAS FOR MAJOR EXCHANGES •• 

Extcudcd Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH : 

FORM PSC/CMU 31 (3196) 

WJ!b 

Cantonment, Gulf Breeze 
Pace. Milton llolley· Nav:me. 

Lynn Haven, Panama City lkach. 
Youngstown· l~ounrain I1Jlll Tyndall 
AFB. 

Crawfordville, llavana, Monticello, 
PmiCell, Sopchoppy and St Marb 

Bald11o in. Ft George, Jadsonville 
Beach, Callahan, Muville. 
Middleburg, Or.ul&e Park, Ponte Vedra 
and Julington. 

A lad!ua, An:hcr, Brooker, Hawthorne, 
High Springs, Melrose. Mrcaoopy. 
Newberry and Waldo 

Belleview, Curu, Dunnellon. Forest 
Lady I...W: (821). M~. Oklawaha. 
Or.ul&e Sprinp, Salt Springs nrd Silver 
Spring.. Shores. 

New Smyrna Beach 

Required by Commission Rule Nos. 25·24.471 o.nd 2.5·24.473. 



u APPENQIX D •• 

FLORIDA TELEPHONE EXCHANGES AND EAS ROIITES (continued) 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOL'RNE: 

SARASOTA: 

FORM PSCJCMU 31 (3196) 

Central None 
WI Plant City 
North Zepbyrbills 
South Palmetto 
West Clearwater 

St. Pctenburg. Tampa-Wc~t and 
Tarpon Springs. 

Clearwater. 

Bartow. Mulberry. Plant City. Polk 
City and Winter Haven. 

Apopka. East Orange. Lake Due!lll 
Vista , Oviedo, V' indennere. Winter 
Garden, Winter Povlc Montverde, 
Reedy Creel and Oviedo-Winter 
Spring.s. 

Aopokll, East Orange. Lake Duena 
Vista. Orlando, Oviedo, Sanford. 
Windennere. Winter Garden. 
Oviedo-Wimer Springs Reedy Creek, 
Geneva and Montverde. 

Cocoa and Cocoa Deach. 

Cocoa Ocach, Eau Gallic. Melbourne 
and Titusville. 

Coco:~ , Cocoa Beach. Eau Gallac and 
'ieb:utian. 

Bradenton, Myakkn and Venice. 

Required by Commission Rulr Nos. 2.5-24..171 and 2.5·24.473. 



•• AP£ENDIX D •• 

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES (cnntinued) 

FT. MYERS: 

NAPLES: 

Cape Con!t. Ft. Myers lkach. Nonh 
Cdpe Coral, Nonh Ft. Myers, Pine 
Island, Lc:high Acres and 
Sanibel-Captiva Islands 

Marco Island and Nonh Nnplc$. 

WEST PALM BEACH: Boyston Beach lind Jupiter. 

POMPANO BEACH: Boca Raton. Col'lll Spnng.s. Occrfield 
Beach and Ft Lauderdale 

FT. LAUDERDALE: Cora.l Spnngs. Occrficld lkac.:h. 
liollyv.ood and Pompano Beach. 

HOLLYWOOD. Ft. Lauderdale and Nonh Dade. 

NORTH DADE: llollywood. Miam' nnd Perrine:. 

MIAMJ: llomestead, North DJde and Pcrrmc 

TUSA seeks authority to ori&(nate lnteruchan&e tdecommunkaliOIU St'n•lces 
tbrou&bout the State or Florida at tbe rates Identified In lu proposed tariff ottacbed 

hereto .., Exhibit 4. 

UTILITY OffiCIAl.; ~ 4'-ct·9z 
ctlliJOkOI\:TiY Date 
Asst. Vlc:e l'resldent, Regulatory AlTolrs 
Tcleglobe USA Joe. 
1751 Pinnacle Drive, Suite 1600 
McLean, Vlrpnlo 22102 

/03fl1+6600 
Telq>horw: Number 



EXIfiBIT 1 

Certiflcate or Autboaity to Transact Bwlness 

TUSA is In the process ol obtaining lt.s certificate or authority to tl'llllSIIcl business and 
will forward II upon recdpt. 



. 
l 

) 

CDTlPICATB OP ·~ 

TO 

OP 

TB:L8GLOBI Iri 1 iJUO\ TlQtiM. (0 . S . I IKC. 

Tel4t!Jlabe I.lltecnaeional IO.S. J lao., a corporation organized 

•nd exbtiag under aDd by Virtua of tbe Gelleral COrporation Law 

or the suee or Delaware, dOtl• beHby aertity• 

Tbat the Sola Stockholder and all ot tbe members 

of tbe BOard or .Directon oC Tttleglol)e lnte.roational iO. 8.) lac .• 

by written CODaent, ruec1 with tha lli.nuta or the corporation 

r••olutiCIC8 p::opa.izl9 aJI4 declarUig actvieablo the tolloving 

Aft!Ddl!ftOt to tl1e Certificate or lDCOrpo~'lltiOA or the CorporatiOCU 

.ui.SOLVIID I 

SBOONJ)J 

~t ARiola riUT or tbe Certitioate of 
IDcorpon.ticm oL tbc c=paraticm be •l!ftaded ao 
that , al •'"ndad, aa.i.d Article PlllST eh&l.l bo aJI4 
read in itl entirety aa follow. r 

·riJtST. TbG n&IIC ot the corporat\oo 1• 
Taleglobe OSA lllc:. • 

Tha~ the aforoaeid •m-ndment waa duly adopted in 

ac:cordanc:a with the applie&bla proviaioU8 of Sectiona 103 and 242 

of the General COrporation Law of tba State or Delaware. 

m WtTNIIS6 WBBRBOP, Talaglobe I.nteCiolltional (O.S.) Inc. hu 

~w.ad UU.e c.rtiUcate of ~t to ba dgnad by Richard 

11tt.IIQL081 ~TlOJQL 10. S. I INC. 

ay~~itler, Aadatant Secretary 



I ;.t\,. t. 

State. df Delaware 

Office of the Secretary of State 

I, EDWARD J. FRF.:tL, SECRE rARY OF STATE OF TilE STATE OF 

U~IAWAHE, DO H~R~~y CERTIFY THE ATTACHfD [SA TRUE AND CORRECl 

CO,PY OF ritE C£RTIF !CATE OF INCORPORATION OF ' TELEGLOBE 

TliE 

:..-455505 I:J I OO 
AlJTHENllCA TION: 

DATE: 

ON THE 

O'CLOCK A.l1. 

TO 

11 -23-9~ 



caRnl'Ic.U'B OP DfCOlU'OLU'IOIJ 

OP 

nurmi>IJ DIITIR.NAnOilAL <O. a. 1 me. 

1. The - of the Corporation ie tt.le9lobe Intunatioa.ILl 
(U.S.) Inc . 

2. The adclnee of the Oorpontion' • ~illter.d office 
ia tba State ot O.lawart ie 1011 c.ntra Road, in the City of 
1fil&f.nsrton, COUnty of •ew CUtle. The D&M of tho Corporation'• 
regietered agent at wch addnu ie Oorporatioa Service co.pany. 

3. Tho a&t\a"e of the bueineaa and pu%p0tlaa to be coa4ucted 
or promoted are u follova' 

To ongago in any la~rtul act or activity for which 
corporation& NY be urganilad u~r tba General 
Corporation LAw of Oela~rare. 

4. 11 ~ total aumbu of eharea of capital atoc:lc which tha 
Corpontio" abell haye authority to iuua ia 1,000 ehar••s all 
of .uch aba..ree ehal_l be co-aon etoalt without par value. 

S. The name end ~ling a44nee of tba colo incorpora: or ll 
aa fol.lowa. 

Richard Taller 

H1ilinq A4drt11 

Sullivan ' Morcaater 
One Poat Office Square 
Beeton, KA 02109 

6. The Corpontion ie to lave perpetual ex.ietenco. 

7. In furtherance and not in lilaitation of tbo powera 
con!orr11d by atatute, tho Bo&rc1 of Direc:tora b axproaaly 
authorized t:o make, alter or rept&l tha by-lava of the 
Corpor-ation. 

8. Moe tinge of tho atoc:kholdera ll\l.y bo held within or 
without tho State of Delaware ... tbo by-law• may provide. ~ 
booka of the Corporation .. Y be l<ept (aUbjoct to any proviaion.a 
contained in tbe etatutea) outaide the ateto of Delaware at auoh 
place or placae aa ~y be deei~tfld froca ti- to ti- by the 
Board of Direc:tora or in tha by-lava of th. Corporation. Written 
b&l.lot.e ehall not be requ.4-ed for any vote takan by tho 
atoc:kholdera of the Corporation . 



l 

• 0 

Sl. ko c!J.rect.or lball bave peraOII&l U.abll1ty for IDClOotary 
d•uge tor breach of fiduciary duty u a director to tbe 
COrporation or it. etoclcboldare, provtd414 tha~ tM fongo.t.Dg 
eball aot el1aiuea or lla.it t.he l1abilltr ot a director C.t.l for 
ar1y breach of the cli~or• • duty of loya ty to the Corporation 
or it. etookbolc!ere, (lil tor aol.w or Ollieaiane not lo good faith 
or which J..'llovolve iot&rltioaal llll•conduot or • lawwing Yiol.,;;tion ot 
laW, (iii) 11nder a.otioc 174 Of tll8 t)alallan oc.nJ. CoJ:'P'OZ1ltiOn 
Lav, and (1V) for aay trmeactioc troa Which the cSinator derived 
ar1 illproper perw<ID&l beufi.t o 

10. The Ool'pol'ati.Oil reearvee the :dvht to •••'14, altar, 
c:ba.oge or repe.al ..uy provbi011 OOilta.ioed 1D thia ~ifioate of 
Inc:orporation, 1n thG •our now or barea.ftar pnec:r.lhed bv 
etatuto, ar1d all righee OOD.ferrecl upon atoolcholden herein are 
granta4 eu.bjac:t: to tlll• nH~tioc. 

IN MITNB88 WHBRBOP. I bava hereunto .. t rtf'/ h&r1c1 on thie :na~ 
day of November, 1JJ4o 

Sol• Inoo%p(lrat:or 

-2 -



EXHIBIT 2 

Financial Statements 



. . 
Co1u .a nd opfullnJ rxJWnW'i wtrt up$)., million •u' rnuh of tosn tncurrtd 10 ftncr ,ut tht ,L1J1:110n.t l 

rc,~nun. 

ln<omc rrom opcuuonl lOW' IO s~~ 0 milliOn lrom S!O; m~hon '" 199. 

1 tt4 ctllpatt- wllll Ull 

I ~II rt'tnu<> '""' H~ I molhon on 199~ comp.rtd '"''h s:· .~ rnolloon '" 199) fhn rncruw urmmtd 1rom 

C.I.\"T.~T J 1.-1n~ •nd bun•lt<IIVIhn. tht Nll·><•r ampoct o( tbt optt• llon.o( tht C S G,.,.,./,\1•""" whiCh .. ., 

brougho u\lo '"''-'an the leCOnd qu.uur o( 199). u ,..,u u the ,...,lktn1111 o( the C.rudW\ dol!.r '""h '"~'«' oo oht 

l.' \ <urrcncr. 

Opcuuns tx-rc-n.w:s '--*mC up bv Sll.i mslhon. mouJy d~ to co•u ancurrt'd 1o arnrr.att the Jddu•on.al tf'\'l"nuu 

lncom< (rom optrotoono mK oo U 0.7 mollaon (rom Sl7.8 mLihon rn 199) 

1115 comp11ad wl$ 1 .. 

Rt>tnun tncrt•..d by s I u mtfltOfl IO Sl sz.• million in 199S Tht us ~qmtnl l rtvtnun IOM bv S4 a mtllton. 

•ht<llv dur IO OUIIOUtanl • nd ptO<tlltnl K rv1Ct1 4> wtii&J W>hwl tt lt«nW ~In, whtlt thr Unld,.n Wfmcnll 

''''""" '""'up $6 4 mdlion. a.~Jt~y thtnb to '"looor Y<hoclt •n(orm.toon S<f"\Cn 

Co>O .. nd opttuotll up<n,.. •mounttd 10 SIH I m.Jhon an 199). up i.S'- tiom SI.!J.! m~l10n on 1994 Th< 

'""'"'"',. mowly •nnbutabl< oo dorta co•u IUIOCYltd WI Lh tbt oddti>On&l W... tbt tNan fat10n btrns um !.bout 

rtquutd oo &< ' "" tht ouuouran1 ~u .. and hr,MY com rn 1ht tnform.toon MtY1Cn M'<IOt 

In 199S. tbt lnwnnu Sj'llmU o..._, pc!'ltd tnaWnC &om operatooru oiSI9J tNliiOn comportd With Sli • ~ 

""" • n 1994 

,,. c ... , . ... wltll tm 
Rf'<nunonau >td hv S29.0 m~hon to Sl41.l m~loon on I~ Thr arow\h lttnd w!uch lllrttd an I~ I~ wu m.un 

Utn<d ... ~. 10 bolh nuuna and """ CWIOm<n c.onttnutd 10 nw Th< Drvillon cknvtd •ddolron•l tn<nu<t of 

l ,S., S m•lhon '" tht l.'ntltd Suon tiom PfOC"""I ottvK<> u wtll u toftwJrt lt<ttUCS .ond ®ltd otr>t<n . ... htl, 

t Jn•J11n """""'o" by ovtr S 10.7 miiJion, ful riY d~~<t to moaor vthtd< mform&llon wrvtect 

L.»u &nd opttalln& tl<ptiU<> tol&ltd SI.!J.A m~l10n on 1994. up 10 ~from SIO) 0 m~~on an 199) Th< rncm•• 

"rnurtlvdru 10 dtttel cow tJ>«Uitd With 1ht oddl11orul win 

In 1994. rhc ln•uunu SytlC111J OoVUIOtl ttcOtckd Ot'I(C)fM tiom Opt!Jitont or Sl 7 4 m~loon computd "'"h 

S• ; mtlhon lh< prt.,.IOUt Wit. Out 10 "vuflanl prodU<UVIIV I""' lht IIOW1), tn WO "U ftOI ICtompan~d bv 

.. '•m•l~r growah 1n t.tpt'nton. 

LiquiqitY, and 
capztal resources 

o,.,.oou 
I .,h rrum optr.,ooru btfcm chan,a an non-u.h optt•lrnl b&S.ntt• wu S21S I mtllion tn 199) computd wuh 

s; I" • mrlhon on 1994. Nn dunan an non-u.h opttOilnt b&l&n<u dtau.><d a..h by Sl.) m~loon an 199) ~nw 

• d..-ru>< ot S61.7 m~hon '" 1994, wht<h r<tltC1td an unw.W 11mona dlff<r<nu -m tht rtpertona o( rawu 

.and ~tt•r·end collrctaonL 

\s .a D«rmbtt J I. 19tS. tht Corpontion llld a potnm I"Otl.lna qp.t&l pot II >On o( S249 7 m~loon c.ompootd 

"""llh .a ntSAU~"f posu.on o( SS7.S milhon a ¥ttt u rhrr T'h.t 1taeruw u dtH to tJw 1nchuaoo 1n curr~nl &UC"U o( 

1;/..!><ourr'" Atl.l•rrr•• • ublt •nllm whoch u m.td< up o( CANT ItT J and CltNUS IN .ond owned by • tubwcf,.ry 

ol tht Corpor.auon, 

• 

• 



• 

ltvt U:.Ut 

C•pntl.-p<ndllurtllOUitd SISS.S molhon '" 199Scomp•rtd "'"" S~18 9 mdhon lh< rrt\IIIUI ... , •nJ "'" 

1n<\lrm:l maonh• bv lh< 1tlrcommumuuon1 ftO<!P lm-...mmuon 01~ lll<li ro>< to ss: I mdlmn uum S~ I ! mol 

loon"' •- u • mult ol ~ru'" rri.utd to along·lmn contua "''th Stm101 10 It»< upool\ "' Lilt Ll><crn IWI> 

S<rworl•nd th< C.ntr.U Comdot Pnx«<<> from Lilt dtipoW of rrop<m. pl•nt and tqutrm<11t "~rt SJ I J mdiM>n 

'" 199! ,ompam:l Wllh SIJ 9 mtlbon Ill 199-l and dtn-td from 1h< ,.......,.,..,, 0< ..!< <>1 n¢\u•n •ubm•nor ubln 

•nd 1n I!'~IARSAT and 11'-'TELSAT u><U 

Otbl I CIUCIIIII 

In 199S,LlltC<xponuon <ompklld Lilt M&nc'"' oiTtltJiobt Muvw !U.S l ine bv "'"'"' L'SS&I> mdl10n 1n n>ln In 

luluuv 1996.tlwCorpotAIIOn .,..,..t lox • new uoonun- crtdn foahcv""" • pourol c~omn<>; """"'""'..! bln4 

£4UII'f WIKIIN'O 

So tquny wua wtrt rtqulrtd on 199S. u cuh ~ by optuuons •nd WlllnJion<S oi crtd11 wtrr •urti.;t<nt 111 

finan« 1ht Corponuona in,..lmt nu. 

In tht liNt qiiUI<t o/199-1. tlw ~110n ~ S mdhon S . ,. cum..Uuvr 1hud arnn rrrltrrtd >hun k>1 • 

1 >ul nt1 cons.dtratoon of Slll.l' mulaon Tht r-oa«<> from 1htl 1<na ..-.rr ul<d 10 rt\lr<m 1hr - ., .. ~n•urn 

rrtmburlt tht 12'10 l'S d<bcn1wu and rrducr thr rnd11 facun• 

Allh< md of 199S.thtrauo of lon&· l.trm debt 10 tqUJIV wuO 6S: I, rompartd "''lh 0 lla I an ,.,.~ an<l 0 Y l1n I'N' 

DitCOIIIIAetd .,.,rd ... 
On lan~Ury 11.199-1. tlw Corpon110ncompktrd a pnvol.t ..!< 10C·MAC lndu11nn Inc ofSI,.OIIht OUI11And!n1 

·hartS of Mcmo<tc CommunaaiQI.IInc and ;old all ofthf rtmAtlllftl >ham lhroua/1 a rubb< oft'tttlll lot s•o ~ md 

IIC>II, tht approawnAit n<1 boolt valut ol 1hc ww. A bolan<r o( p.ovmtnl of S..l mol loon ou11und1nJ A1 Dr<rmbcr Jl. 

1944 w.u fuJ.!y rrpa'd in 1995. The ntt proctf'da o(ch,J tnn.ucuon wtr~ -'PPht'd •o rcduu: ouuu notnJ b.u,\. to.an' 

o ... ~ .... 
O..ld<nd pzvmcnu amounltd 10 SJ5 ~ nulbon It\ 199Stomp.oml With SJO<>m~Lon 111 l't94 ....t S!) I mtlbon It\ IY'I• 

The h•Jhct 199S ~,. dut 10 •n onere»< on quartnfv dmdcndt from 10 0'1 10 10 10 tffttll''f'" th< ..-on.J quan• 

t1f 1q.q~ and co cht futJ .yt.u 1mpKI of th( thud M-nn prdtrrrd 1h.ur. anutd en M.ahh 19Q4 Tht r1w 1n l¥9" ._u 

.nnbullbk tO Lilt liiii•)Ut lmpa<'l of tht luly 199) common wrr \IMK.'" tliCTf.&>< Ill qlW1<tly d!VIdrnch from sc,. 
"' 10 09 <if<CUYC '" 1ht IC'COnd quuw of 1m and Lilt '""'"I of lhlfd l<'nt' prclrr rrd 1har<S '" March 199-1 

CtiMU.._ICI 

M 1ht rnd of 199S. the i..orpontion had made aptul apmdtNr< tomttllttnmll Ol apprua•mJ~rir SSII m~loon. pn · 

IIWIIv to .illow tlw acltcommlllliat10ns I""'P 10 m«1 tht demAnd for cwuns and ntW l<tVICO It " ol.ao commtnrd 

10 lftl't>llnl USU6.9 mUIJon '" OR.BCOMM. hoVln=•"""tscd IU op11on 10 IIIC'ttll<"' uw 1n 1ht proa..:lan 199S 

me Corpora !lOCI twIll plocc tlw finUICtlllll ntrdJ Ill tnr<1 AI!Yihorl l<tm ttqUlftm<OII&nd tw tht _,p•bdllln 10 

,.,.., •Jdn10n&l fvnds Ill the ~ul m.trk.cu whctl<'<f nc<nwry 

~-· 199l. TCI tw had a pohcy o( htdflnl •PINI cvnmcy ftuct~ Vanow M&ncuJ uutrummu &t< wed 

10 htds< pro)<Cttd r.-..nua dr:nonunotrd Ill fomsn Cllmnc~<S.In 199S. ror-..rc nchona< con11aru wtr< pwc:lwtd 

10 co•'fr mo>l TCI 1996 r<vmu<S budaratd 1n US dollon and optcaol drawan1 rtJhu IS DIU) I!>« No1t 1810 1hr 

·inanctaJ n .atlmtnu- Commhmcnu.l 

OottloM 

me Corpon110n <Xp«U Ill capital apmdtlum 10 bt lowu It\ 1996 thon \ll 199S Atry ttdUCilOn Ill UptuJ trendllll 

""I roul1 "'a lower .Uiooo'anct for funds uwd dunnaconiiNC1tOn For 1he t..lona o/ 19'16. the Co<J'OtiiiOft pllru w 

tn<fl111ulh r<qw....,rnUihrou,n ulhllowatrwr&IC'l byoptullON.IIIt<YOI>'Inacrtd.ll fiCIIriY and TCI• wonmm..t 

p•ptr P'"'""' 

• 



Th< tNIUE<mmt ot tht Corpouuon u mpont.ibk lot U.. ptrpm uon Uld tnltJfll'< of Ill< fitw><w •uttm<nt• •nd •II t>thn 

fin.an'l&J ~n(orm.auon conumtd tn a he Ann\UJ Rcpon Tht\( .. a.ucmcnu h .&\t b«n prtp.unl •n u cord..ln<c ... ut\ •u-ounHnJ 

rnz>CTi'ln r:mmJlv xcrpud on CINda Uld ,.......,. tndud< ....,. ..,_," tho~ Ut bun! on INNftl"<''' • bnt t\WNtn Jnd 

""""'"' \lltiJ.i<m<nl con.udtn WI Ill< \Uimlmb ptnml u ort>- Ill< finJn..-..1 powlton o( lh< U>rpom oon.lllt rnwll ol "' 

oprruW>n• &nd th< dun1n"' oh fitw.cr.al powbOII fWMII UIJO(nuhon 1oni.UM! flwwlln t tn 1M Annu.lllitplnr u ,oruu, 

t<nt "'oth lh< onfornullon conuin<d tn lh< filUncr.ai>Uirmtni'-

To 11111\llon rnpon..W..•. rnwsm>mt dc •cloprd and m&U>Wnl ,.,.'"" of onorrtl&l &<CO<InllnJ conuoh " '" nubluhn 

pol ~to<> •nd proctdurn dnlJn<d oo mwr< 11~ ttll&bilny of fin.ncw ••f011Ntoon Jnd to "lf'IWrd &~l<U Tht '"''tNJ '""'"" 

n11tml &ftd fiiWICl&l motdJ ut oubtc<IID tn>tW\ boo mlm!llaudlton .,.j boo dv aJcm&l &lldllon d=JIII< (1..1mUIJIIOII 01 

th< IiNne w .u tmttnu. 

The ftoud of !>lr«10n .,..,.... m&IUiftN'II .> rfflo<mm<r o( oU fi..nc:w rtpOIIIIIf &nd ontrtNJ C.OtUtol lt\f"'''llb.\•t~n 

Thr Bo&rd of D~r«ton u rro« outou mpon .. blluv With rrprcl.\ to th< coniOlocl.\ttd financw IUI<mmt• pomull• throup! ou 

Audll Common«. 
Thr Audot Commollrt, whkh u compo>rd tlld~~.~&vdy o( ouuodr durnon. mrtU ,..W.rlv W>th tltc ontnnJII •nJ ntctNJ 

•udoton. ond "'th INNJ<'MIU.ID ddc1DI &UOIIl>IJtl& poboa ~ pr&rom. UltmW conctol Ml<tTU. Ill< ""PC ol Jud.t "'"'~ 

•nd 10 JUtu rcporuon oudu ~ ~tmc<l Tht n1tfNI Jnd mltm&l •ud.~~>n""'"dlrr<t &a:r» ll>lh< AudaComrn.ttft " llh 

(I( ""lto<n lh< pmm<t ol tNNpmmL 10 d6nlu rnult> tol lhcu •IlCht Uld ' "" ~11011\ tltcv /tJ~ foe ompfO'TmmU 

on onwn.J control> th< qualuv of financul tcpotttna &nd ••• othtt manrn of onurnt Th< fin&nco.J >t&tnntnn ""' bC'm 

,..,,.....s and ' PI"' .rd boo lh< llo&rd o( Olmton on tilt ~ ol Ill< At.odd Cotntnmr. 

c$fZ (-Q . ._ 
o ... u~wa 
lMc..aPC \'" ,......., rw,., ud ON'f fl.lWilc...,Otf\,ctt O.•ln!..... 

(; luiiPN-1'1 Of,., loud t1ld Owf l&«vtM Ol5cn 

To tile ~rrholdm o( T~ Inc. 

\\t hJ,r &udnrd Ill< cO<tiObd.&ttd balmcr lbtn olTr!rpobo Inc u" l>«rmm>c Jl. ;;;! llld 1994 llld lh< coruot.cbttd 

~•ttmmnof on<om< •cwn<d ranwop U>d dl.onanon fiNna.&l powtoon lot lh< ~"'Ibm mdcd Tlwlt ........W.ttd litl&nCVJ 
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Issued: lifTecltvc: 

By; Charles A. Ticvslcy 
Assistant Vice Pn::stdent, Regulatory Affairs 
Telc:globc USA Inc. 
17S I Pinnacle Dri vc:, Su11c: 1600 
Me: Lean, Virgini:~ 221 02 



. . 
Teleglobe USA Inc. 

CONCURRI NG CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING C ARRIERS 

None 

Florida PSC Tan IT No. I 
Origin~tl Shcc\ No 8 

Issued: EfTcctivc: 

By: Charles A. Tievaky 
Assistnnl Vice Praidcnl. Rcgulalory Affairs 
Teleglobc USA Inc. 
175 I PinnliCie Drive, Suile 1600 
McLean, Virginia 22102 



. . 
Teleglobe USA ln.e. 

TARIEF FORMAT 

Florida PSC Tariff No. I 
Original Sheet No. ') 

Sheet Numbqring. Sheet numbers appear in the upper right hand comer of the shc:ell. Sheets arc 
numbcn:d sequentially. From time to time new shocu m~y be ndded to the tariff. When n new shCC1 
is added between cxi~ting sheets, a dc:eimnl is added to the prc:eeding shCC1 number. For example, 
a new 1bCC1 added between shocu Sand 6 would be numbered 5.1 . 

Sheet Reyjsjon Nymbqs. Revision nwnbers also appear in the upper right comer of sheet;. l11cse 
numbers arc used to determine the most cummt shec:t version on lile with the Commission. For 
example, the 4th Revised Sheet No. 14 cancels the 3rd Revised Sheet No. 14. 

Pammph Numberioa Sequcncp. There IIJ'e ninele\ cis of paragraph coding. Each level of coding 
is subservient to ita next higher level, u shown by the following example. 

2 
2.1 
2.1.' 
2.1. .A 
2.l.I.A.I 
2. l .I .A. I.(a) 
2.l .I .A.I.(n).l 
2.l.I .A.I.(o).l.(i) 
2.l . I.A.I.(a).l.(i).(l) 

Check Sheets. When B tariff lillng is made with the Commission. nn updated check shCC1 
accompanies the tariff liling. The chc:ek sheet lists the sheets conlllined in the twiff, "''ith n cross· 
reference to the current revision number. When new sheets arc added. the check sheet IS chw1gcd 
to reOcctthc revision. All revisions ronde in a given liling arc designated by nn asterisk (0

) . The 
lllrifTuser should refer to the latest check sheet to lind out if n partic-uiiiJ' sheet IS the most cumnt one 
on lite with the Commission. 

Issued : Effecll\'c 

By: Charles A. Tievsky 
Assistant Vice President, Regulatory Affairs 
Teleglobe USA Inc. 
1751 Pinnacle Drive, Suite 1600 
McLean. Virgima 221 02 



Tcleglobe USA Ill<:. 

TARIFF FORMAT {Cont'd) 

Flonda PSC TanfT No I 
Ongmal Sheet No I 'l 

Cxp!nrtotjon of Symbols. When changes an: made in ooy tnriti shcc1, n rcvtscd shcc1 will be tSllucd 
replacing !he tarifTshcctllfTcctcd. Changes will be ldcnlilicd on the revised shcc11hrough !!he usc 
of I he following symbols: 

(D) - ldcn1ilies a di100n11nucd rale, coodtllon, or rcgulallon. 

(I) ldcmilies nn increase in rate. 

(M) - ldenlllics material that has been tranlfcrrcd from 30Qihc:r shccl or pi nee m 1hc 1an rr. 

{N) - Identifies a new rotc, regulation or sheet 

(R) - Identifies a reduction in rate. 

(T) - Identifies a change in text for clarilicat•on. 

Issued: EfTcc1ivc· 

By ChMics A. Ttcvsky 
Auistant Vice Prcatdent, Rcgulalory AfTa1ra 
Tclcglobe USA Inc 
175 I Pinnxlc Dnvc, Sutlc 1600 
McLean. ' irginia 22102 



Teleglobe USA Inc. 

0.0 Applical!on and Scope ofTarjfT 

0.1 Applicalion 

Florida PSC Tariff No. I 
Original Sheet No. II 

This tariff conlllins the rates and regulations applicable to rcgulntcd intJmSUIIC 
interexchange services provided by Telcglobe bclwcen nnd among points within the 
State of Florida. 

0.2 ~ 

Teleglobe's &erVices nrc provided subject to tl1e availability of facilities Md subju:! 
to the term1 and condicions of this tnrilT. All services within the junsd1ction of the 
Commission Jlrovidcd by Tclcglobe belwccn nnd an1ong points in Floridn ore 
governed by this tarifT. 

0.3 alrn;ono!X1jpn wjth Othq Cnrxjc:a 

Service provided by Tc:leglobc ma.y be connected with S(;JVices or facilicics or other 
carriers or may be provided over facilities provided by carriers ocher than Telc,globe. 
However, service provided by Tclcglobc is not a part ofajoinl undertaking wilh any 
other carrier providing tclecommunicalio1U channels, facilities. or s..rviccs. 

Issued; Effoctive; 

By: Charles A. Ticvaky 
Auislant Vice Prc::sldcnt. Regulatory AITn1n 
Tclcglobc USA Inc. 
175 I Pinnacle Drive, Suile 1600 
Mel :nn, Virginia 22102 



Tde~obc USA Inc. 

I .0 Tcchnjca! Tcnns and Abba:vjauons 

1.1 D1:finitions ofiCDJII 

CAI.II 
Telephone messages completed by Custom,'TS. 

Carrig 
Teleglobc USA Inc. 

CbACges 

Flondn PSC Tnn!TNo. 1 

Ori~ullll Shee1 No. 12 

Monthly recurring and oonrccumng nmounLS billed to Customers for scn•accs. 

Commission 
The Florida Public Service Commassion 

Cyatomq 
Any person, finn, association, corporation, agency of the fedcrul, state, or Inca! 
government, or leg».) entity responsible by law for payment of rntcs and chnrgc:s and 

for compliance with the rcgulohoru of Cnrricr. 

Customer Coatmct 
A written agreement between tlu: Customer and Carrier contaaning or referring to the 
rates and regulations applicable to the servacc: being provided 

Customer Premisa Egujpmmt 
All tcnninal cqutpmcnt normally used on the Customer's prcrmses. Thas eqUipment 
may be Customer-owned, or mny be owned b) Cnrrier or another supplier asld leased 
to the Customer. 

Issued EfTcc:the; 

By: Chatlca A. Taevsky 
AssislAnt Vaee Presadcnt, Regulatory AfTaars 
Tclcglobe USA Inc. 
I 7S I Pmnaclc Drive, Suite I 600 
Mcl.c:an, Virgania 22102 



. . 
Teleglobc: USA Inc. Florida PSC TnrifTNo. I 

Original Sheet No. 13 

1.0 Technical Term:~ and Abbreyja(jons (cont'd) 

1.1 Oefiniljons ofTc:rms (coni' d) 

Delinquent or ()s;ljngucncy 
An account for which an unc.ontcsted bill or payment agreement for regulated 
services has not bc>efJ paid in full on or before tho lBSt day for timely payment. Th1s 
term mny also apply to n contested bill for which the Commission linds !I.e 
Cmtome. 'a complaint to be without merit. 

Depositor 
The Customer from whom a deposit is received. 

Disconnect or Disconnection 
The disabling of circuitry to prevent outgoing and/or incoming calls. 

Djscontjnue or Discom,ouanco 
Suspension and/or disconnection. 

Due Qn(c 
The last day for payment of a bill wuhout unpaid amounts being considered 
delinquent or subject to additional collection eOorts. The due dlltc ,,ay be designated 
by "due by," "pay by," "if paid by," or other such language on the ~ustomer's bill. 

t;xchanac 
A uni t established for the ocministration of local communication services. 

f.xcbanao Service 
A local communications service furnished by means of local exchange plant and 
faci litics. 

Ex1ended Am! Servjce or EAS 
Telephone service, o!Tercd at a flat local mte, between Customers located w1thm an 
exchange area and all Cust.omcrs in an additional cxcho.nge nrcn or areBS. 

Issued: EITccuve: 

By: Charles A. Ticvsky 
Assistant Vice Prosidcnt, Regulatory AITnin1 
Teloglobc: USA lnc. 
t751 Pinnacle: Drive:. Suite I()()() 

McLean, Virginia 22102 



. . . 
Tclcglobe USA Inc. Florida PSC TW"ifTNo 1 

Origill4l Sheet No. 14 

1.0 Tcchojcal TmN and Abbrcyjauoo5 (coni" d) 

1.1 Dcfinjtjons ofimn• (cont'd) 

Jod jyjdu&) Cw Bujs 
The application of a rute, charge. or condition of the tantT as tlctcmoinod by 
individual circumrtanee~. 

lnJjde Sta&ion Wiring or loajdo Wjring 
Wiring on the premises beyond the demarcation point. 

loJm;xchanac Service 
11le provision ofintrasute telccommunicatioM services and facohtocs between local 
exchanges, excludmg EAS 

lntc;d,ATA Seryice 
The completion of eall1 between l..oeal Acccss Transportation AreliS. 

lnll!lLATA Seryjcc 
The completion o f calls between points within the boundaries of a Local Access 
TllUlSportJition Area. 

Local Acws Irwportatjon An;o or LATA 
A geogruphic area within which Bell Opcruting Companies arc permlllcd to otTer 
intcrcxchangc service. These areas were established as a result of the bn:.U. -up of the 

former Bell System. 

Local Exchanwe l!rjliiY or Local U!tlity 
A telephone uulity that provides local service under a tan IT filed "olh the 
Commission. The utility may al10 provo de other st>rvoccs and facohucs 

Issued: EfTctllvc:. 

By: Chutes A Ttev1lt.y 
Auistant Vu:e Prcaodcnt, Regulatory AfTaon 
Teleglobe USA Inc 
17S I Pinnacle Drive. Suite 1600 
McLean, Virgo non 22 102 



. . 
Teleglobe USA Inc. Flonda PSC Ta.nff No. I 

Original Sheet No. 15 

I 0 Tcs;hnjcal T!!JJN and Abbreyjotjona (cont'd) 

Local Service 
Telcpbonc aervic.. fumithcd between poinll located within an ~a where there is no 
toll charge. 

Message 
A telephone call made by a Customer. 

Mll.lllh 
For billing purpotea, a month it considered to have thuty (30) days 

Public Safety AMwsnng P01ot 
~ communieationa f.eility opcTated on a twenty-four (24) hour basts and s.ervtng 
1 drticipating jurildicuona that iniually receives 911 calls llJ1d cllhcr dtrectly 
dispatches emergency response ~ervices or relays the calls to the appropnatc pub he 
safety agency. 

~ 
The u.sage amounts billed to Cusiomcrs ror regulated 5Cr\ ices 1\mVor C<jll1Jl01Cnt. 

Suspend or SUSJXDsion 
To disconnect or impair a scrvtce ttn1porarily on order to dtsable c1ther outllomg or 
oncoming calls or both 

Issued Effccm c. 

By: Charles A. Ttcvalcy 
Auistant Vice President, Regulatory Affatrs 
Ttleglobc USA Inc 
17S I Pinnacle Dnvc, Suite 1600 
McLean, Virginia 22102 



Tclc&lobc USA Inc. 

1.0 Tn;hnjcal Irons nod Abbreyialions (cont'd) 

1.1 Dcfinjtions oficoru (cont'd) 

Ijmcly Paymmt 

Florida PSC Tariff No. I 
Original Sheet No. 16 

A payment of the Customer'• ICCOilllt made on or before the due date shown on a 
current bill for rates and charges or by an agreement between the Customer und 
Carrier for a series of partial payments to scllle n delinquent account. 

Working Pay 
Any day on which U.S. Mail is dclivc:red and Carrier is open for husoness. 

J OXXX AccM5 

A dialing method that enables a Customer to reach the long diS~ancc carrier of the 
Customer's choice: even If the Customer is not a regular Customer o( thot long 
dist nee carrier. Forcxantrlc. t.o rencl1 AT&T Communications of the Midwest. Inc .. 
the Customer dials "10288." 

1.2 Explanation of Acronyms aod Todo Name:; 

AT&T • AT&T Communications of the Midwest , Inc. 
BOC c Bell Operating Company 
DA • Directory Assistance 
EAS a Extended Area Servic~ 
FCC • Federal Communications Commission 
LATA • Loc&l Acccsa Tnmspon Area 
MCI • MCI Tclceommunicalions Corporation 
NPA a Numbering Plan Area, more commonly known as Area Code 
SNl • Standard Network Interface 
Sprint • Sprint Communications Company, L.P. 

Issued: EITcctivc 

By: Cltatlcs A. Ticvsky 
Assistant Vice President, Regulatory AITairs 
Teleglobc USA Inc. 
175 I Pinnacle Dnve, Suite I 600 
Mcle<in, Virginia22 I 02 



' TeleSlobe USA lnc. Florida PSC TarifTNo. I 
Original Sheet No. 17 

2.0 Gpneml Rules !llld Rogulelions 

2.1 UndcrtakinaofCaaja 

2.1.1 Genml 

Pursuant to this tarifT, Tc:lc:globc undertakes to provide within the llate 
regulated intcrLA TA wid intrastate inuaLA TA lntc:rcxchange services 
described in Section 3.0. Service will be provided on a statewide bnsis. 

2.1.2 Limjtgtiona 

2.2 !& 

A. Service is ofTercd subject to the nvailabilily of the nccessmy facilities 
and equipn . .:nt and subject to the provisions of this tariff in 
compliance with ltmiUUions SCI fof1h in the Commission's rules. 

B. Teleglobe reserves the right to discontinue service when the 
Customer is using the service in violntion of the provisions of this 
tariff, signed contract, or the lnw, with notice as required by the rules 
of the Commission. 

C . Teleglobc does not undcnake to transmit messages, but offers the usc 
of its facilities. when available, for thnt purpose. 

2 .2 .1 LaWful Pu!l)OSC 

Services provided under this tariff may be used for any lawful purpose for 
which the service is technically suitcJ consistent wtth the ltlUtsmtssoon and 
switching parame1ers of the telecommunications facilities utilized in the 
provision of the service. 

b s uc<l: Effective: 

By: Charles A. Ticvsky 
Assistant Vice Pn:sident. Regulatory Affo.irs 
Tcleglobe USA Inc. 
17S I Pinnacle Drive, Suite 1600 
Mclo a, Virginia 211 02 
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' Tclcglobc USA Inc. Florida PSC Trui IT No. I 
Original Sheet No. 18 

2.0 Gcnml Ryles and Bcaulatjon~ (cont•d) 

2.2 1l& (con!' d) 

2.2.2 Use ofScrvjcg for Unlawful and/or frnudylc:m Pw:posps 

Tclcglobe'saerviccs arc provided subject to the condition that they wi ll not 
be II5Cd for any unlawful and/or fraudulent pwposc. Serv1cc5 will not be 
fumilhed if any law enforcement agency, acting within its jurisdiction. 
adviJCS Canier that such aervices are being used or arc likely to be used in 
violation of the law and/or in a fraudulent manner. lfTclcglobe receives 
other evidence giving reasonable caus.: 10 believe that such scrvicca are being 
used or arc likely to be usod for unlawful and/or fraudulent purposes, 11 may 
either discontinue or deny the services and/or refer the matter to the 
appropriate law enforcement agency in accordance wuh law andlor 
Commission rules. 

2.2.3 !Jnauthorizc:d Use 

Any indivi1tual who uscs or recc1ves Teleglobc's scrv1ces other than under 
the provisions of an ncccpted application for service and n current Customer 
relotloruhlp shall be liable for the appropriate rntes nnd chlliJCS for the 
service received and for Telcglobe's costs of investigatiouand c<1llection. 

2.2.4 Res;ordina [)eyjces 

Teleglobc's scrvioca are not designed for the usc of m:onhng dcv1ces. and 
Customers who usc IUCh dcv1ccs to record n.o-way tc:ICJihonc con\C.-.allons 
do so at their own risk. 

2.2.5 Use ofSmjce Mark 

No Customer shall usc 80!>' service marl.. or trademark of Telcj!lobc or rcrcr 
to Teleglobc in connection with any product, equ1pment promouon, or 
publication of the Customer without the prior written consent ofTelcj!lobc. 

lssu~ EfTectl\c. 

By: Clwlcs A T1cvalcy 
Assillant Vice President. Rcgula!ory Affairs 
Tc:leglobe USA Inc. 
1751 Pinnacle Dnvc:, Suite 1600 
Mclean, Virginia 22102 



Teleglobe USA Inc. Floridn PSC TarifT No. I 
Original Sheet No. 19 

2.0 Genml Rui!:S and RciUIAijons (cont 'd) 

Iss ued: 

2.3 Undwakjng of the Company 

2.3.1 LiabilitY ofCarrjec 

2.3.1.1 Except as otherwise stated in this section. Teleglobe's liability 
for damages arising out of either: (I) the furnishang 
of its services. including but not limited to mistak.:s. 
omissions, interru.ptions, delays. or errors. or other defects, 
representations. or use of these services, or (2) the failure to 
furnish its service, whether caused by actS or omission. shall 
be limited to the extension of allowances to the Customer for 
interrupdons in service as set forth in Section 2.11 . 

2.3. 1.2 Except tor the extension of allowances to the Customer for 
interruptions in service as :.et forth in Section 2. II, 
Tcleglobe shall not be liable to a Customer or third party fo r 
any direct, indirect, special, incidental. reliance. 
consequential. exemplary or punitive damages, including, 
but not limited to, loss of revenue or profits, for any reason 
whatsoever, including. bur not limited to, .my act or 
omission, failure to perform. delay. interruption, failure to 
provide any service or any failure in or bre<~kdown of 
facilities a' sociated with tlte service. 

2.3. 1.3 Teleglobe's liability for errors in billing t11at result In 
overpayment by the Cu.~tomer shall be limited to a credtr 
equal to the dollar amount erroneously billed or, in the 
event thll! payment has been made and service hru been 
discontinued, to a refund of the amount erroneously billed. 

1-:fTectivc: 

Oy: Ch~~tles A. Ticvslcy 
Assistant Vtce President, Regulatory Affwrs 
Teleglobc USA Inc. 
I?S I Pinnacle Dril'c, Suite 1600 
McLean, Virginia 221 02 



. 
Tclcglobe USA Lnc. Flonda PSC TnrifTNo. I 

Origanal Shccl No 20 

2.0 General Rules a.nd Reaul11joos (coni' d) 

2.3 Undrnakjng of the: Comoany (conl'd) 

2.3.1 Liability or Carrier (conc'd) 

2.3.1.4 Teleglobe shall not be liable for any claims for loss or 
damageJ Involving: 

A. 

B. 

c. 

Any ac1 or omission of: (!) lhe Cus1omcr. {2) any 
olber en1i1y furnishing service. equipmenc or 
facalities for usc in conjunction wilh servaces or 
factlilies provided by lhc Camer. or {3) common 
carriers or warehousemen: 

Any delay or failure of pcrformAilCC or cquipmcnl 
due to causes beyond lbe Carrier's comrol, including 
bul no1 limhed 10, acts or God, fires. floods. 
carlbquakcs. hurricann, or olbc:r cawuophcs: 
n31ional emergencies. insurrcclions. riots. wars or 
olh~r civil commo1ions: suikes, I< ~kouls. work 
s1oppages or Oilier labor dlfliculllcs: cnmilml actions 
taken againsl lhc Carrier: unavailabllny. failure or 
.nalfunction or cquipmcnl or facililies provided hy 
the Customer or third parties: a.nd any law, order. 
regulation or olher action of any governing aulboril y 
or agency lbereof: 

Any unlawful or unaulborized use of lhe Carraer's 
facalhies and servaccs: 

EfTccuve. 

By: Charles A Tic:vaky 
Alalllanl Vice Pra111lcn1. Rc:¥ulatory AfTaan 
Telcglobc USA Inc. 
175 I Pinnacle Drive, Suilc 1600 
MeL -an, Vtrgmaa 221 02 



Tele'globc USA Inc. Florida PSC' TaritTNo I 
Origmal Sheet No 21 

2.0 GrnrnJ Ryles and Rcaul"iPN (cont'd) 

Issued: 

2 3 Uodwakjoz of !he Company (cont'd) 

2.3.1 LiibmlY of Cauia (conn' d) 

2.3. 1.4 (cont'd) 

D. 

E. 

F. 

G. 

Libel, slander, invasion of privacy or infnngemc:nt of 
p:uents. tnlde secrets. or copyrights arumg from or in 
connection whb the transmission or commudcations by 
means or Carrier-provided facilities or services; or by 
means of tbe combination of Carrier-provided facilities or 
servi~es wuh Customer-provided facthties or servtcc.s: 

Breach m the pnvacy or sc:curny of communications 
transmilled over Teleglobc's fiiCihties, 

Changes in any of the facilities, operations or procc:Uures of 
the: Carrier that render any equipment. facilities or se-rvtccs 
provided by the Customer obsolete, or requu( modification 
or alteratlon of such equipment. fadtities or scrvicoe~. or 
otherwise affect their we or poerfonna~. exeq>t where 
reasonable nocicc is required by the Carner and t• not 
provided to the Customer. in which event tht' Carrier's 
liabthty is limited as set forth in subsection 2 3 I I of this 
Sect ton 2.3. 1. 

Defacement of or damage to Cu~tomer premiSCS resulung 
from the: furnuhing of services or equtpment on such 
premi~ or the installation or rerno\ al thereof. 

FtTecm·c 

By: Charles A. Tievsky 
Assistant Vtce Prcatd>Cnt, Regulatory AfTatn 
Tcleglobe USA Inc. 
17S 1 PiMKic Dn\!e, Suue 1600 
McLc on, Virginia 22102 



• TcJCIIJobc USA Inc. Flonda PSC TlllifTNo. I 
Origrnal Sheet No 22 

2.0 GcncalRulcs mel Rqulorions (cont'd) 

Issued· 

2.3 Unrlcmking of the Company (cont\1) 

2.3.1 Llahilily of Carrier (cont 'd) 

2.3.1.4 (cont'd) 

H. 

I. 

J. 

K 

L. 

M. 

InJury to property or injury or denlh to person.~. including 
claims for payrnenu made under Workers' Comperuatron 
law or under o.ny plan for employee disahilit)' or death 
benc:li", arising out of, or caused by. any act or omission of 
lhe Customer, or lhe construction, installatiOn, maintenance. 
presence, use or removal of lhe Customer's facilities or 
equipment connected, or to lx connected to the Cwnier's 
facilities: 

Any intentional, wrongful ad of a Tcleglobc: employee when 

~uch act is not within the scope of the employee's 
responsibilities for Tcleglolx nodlor is not authorized by 
Teleglobc:; 

Any rcprescntalions mndc by Telcglobc employees thar do 
not comport with. or that are inconsistent with t!Jc 
proviJions of thiS Tarrff: 

Any IICI or omrssion rn connection with the provrsron of911 . 
E911. or sunrlar scrvrccs rnvotving cmcrgencres. 

Any noncompletion of c:r.lls due to network busy cond 1110ns. 

Any calls noc actually attempted to be completed durrrrg any 
period that service is unavailable 

Effective: 

By: Charles A. Trevsky 
Assi.rtAnt Vrec PreJrdent, Regulatory AfTarn 
Tclcglobc USA Inc. 
1751 PrMacic Dnve, Suite 1600 
Mclean, Virgmia 22102 



• Teleglobe USA Inc:. Flonda I'SC T1111lTNo. I 
Original Sheet No 23 

2.0 Gcncnl.RlllcuodJlciUlations (cont'd) 

lssuc:U 

2.3 Uodcn.a.king of the Comp.:1.0y (c.ont'd) 

2.3.1 Liabllir.y o!Carrlet (cont'd) 

2.3.1.5 

2.3. 1.6 

Tclcalot>e shollllc indemnified, ddended and held h11mleu by 
the Cutlomcr ur end user rrorn 1nd agam~t any nnd all claims. 
losca, demands, sui", expense, or Ill her net ton ur any liabtht)' 
whatJOCVtr. lncludin& attorney feci. whetlt~r suffered, made. 
lnstiruted. or asserted by the Cusmmer or by any other pany. 
for any personal injury to or death or any person or perwns, 
and (or any lou. damaae or dellructton o( any property. 
lllCIUdinJ ellVIfOIUmotal ConUtnllUUOO, llohethCI uNned by the 
Cultomer or by any other pan). caused or claimed to have 
lxcn taul«< dlft(IJ} or lndiR'tlly by lh( ifutallatiOn, uperatlo,,, 
(allure to opcratr, malntrnance, presence. condition, locauon. 
use or removal or any Carrier or Customer equtpment or 
(acllltiCJ or JCI'\ tee provided by Teleglobc and not uue to 
Telealobc's mgllccnce. 

Tcleglobe does not auarantee nor make any warramy wttll 
respect to inatallations provided hy 11 rur use tn an explostve 
atmoiphere. Teleglobc: shall be Indemnified. defended and held 
hamtleu by the Customer from and aaalnst an)• and all claims. 
lou, demands. sut!S. or other action, nr any habtluy 
whatsoever, includm& attorney fees, ~~ohcther •uf(eted. made. 
instil~ ted or use ned by Ute Cu~tomer or by an) mhcr party. 
for any personal mjut) to or death o( any per-an or persons, 
and for any loss. dama&e or destruction or an) property. 
lndudln& cnvironmcnul cootammatlon. "hether owned b} the 
Customer or by any other pony, caused or tl11med to ha•e 
been c:ausell directly or lndtrectly by the tnslllllallon. opcu11on, 
failure to opcratr, maintenance. presence. co.tduion, I<Katlon. 
use or removal or any equipment or fDcihttes or the ~ervtcc. 
and not due: to Teteetobc'l negligence 

By: Charles A. Ticvsky 
Assistant Vice President, Rcgu!ntory ArTntrs 
Teleglobe USA Inc. 
17S I Ptnna<:lc l)m •• Suttc 1600 
Mclean, Vir"inia 22102 



. . 
T cleglobe USA Inc:. Flonda PSC TanfTNo. I 

Origmal Sheet No 24 

2.0 Genrnl Rules and Rc&ulolions (eont'd) 

Issued: 

2.3 Undcnpk!"ll pf the Company (cont'd) 

2.3.1 Uahilit)' of Caajcr (cont'd) 

2.3.1.7 

2.3.1.8 

2.3. 1.9 

TeJeglobe assumes no responstbility for the availabtlity or 
performance of any cable or satellite systems or related 
facilities under tbe con1r0l of other enuues. or for other 
facilities provtded by other entities used for scrvi~ :o tbe 

Customer. even if Teleglobe has acted :u the Customer's 
agent in arranging for aucb facilities or services. Such 
facilities are pr'lvidcd subject to such degree of protection 
or nonpreemptibility as may be provided by the otlter 
ent.lties. 

Any clatm of wlwevcr nature against Teleglobe shall be 
deemed conclusively to have been waived unless presented 
in writing to the Carrier within thiny (30) days after the: 
date of the occurrence that gave nse to the clnim. 

IN NO eVENT S HALL TELEGLOBE llE UABLE TO 

Tim CUSTOMER FOR CONSEQUEN1 :AL. SPECIAL 
OR INDIRECT LOSSES OR DAMAGES IIOWSOEVER 
ARlSINO AND WHETIIER UNDER CONTRACT. TORT 
OR OTHERWISE (INCLUDING. WITIIOUT 
LIMITATION, THIRD PARTY CLAIMS. LOSS OF 
PROFITS. LOSS OF CUSTOMERS. OR DAMAGE TO 
REPUTATION OR GOODWILL). NO WARRANTIES 
OF MERCIIANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSF:.SIIALL DE APJIUCABLE TO 
THE PROVISION OF THE SERVICES. 

EfTcctl\·e 

By: Charles A. Tievaky 
Auista.nl Vice President. Ret:~ulatcry Affain. 

Teleglobe USA Inc. 
11S I Pinnacle Drive, Suitt 1600 
McLean, Virginia 22102 



Tcle~obe USA Inc. Florida PSC TanrTNo. I 
Original !)h~ No. 25 

2.0 General Rules and Raul11joos (c{)nt'd) 

2.4 Eoujpmcnt 

2.4 . 1 lnspcctjpn. TqJjna and Ad1UJtment 

Tclcglobe may, upon reasonable notice, make such tests and mspcctions as 
may be nccesslll)' to detenninc whcthcr the requ irements of this tanff arc 
being complied with in the installation. operation, or maintenwrce of the 
Customer's equipment. Teleglobe may interrupt the service at any time. 
without penalty to iiiCif. unless interruption exceeds tweruy-four (24) hou!'l. 

2.4.2 lnterfqmcund HanaJ 

The operallng charactcnsltcs of Customer prcrnases cqu1pmm1 or 
communicauoru ll)'ltems COMCCied to Teleglobe 'slef\'lcaJ must not tnlerfcrt 

with, or impair, any of the services offered by Tcleglobe. Add1tronally, 
connected CUilomcr premises cqu1pmcnt must not endanger the safety of 
Teleglobe employees or the public, d~~magc or interfere w1th the proper 

functioning ofTclcglobe's equipment, or otherwise InJUre the pubhc rn 1ts 
use ofTelcglobe'a services. 

Issued: Effecuve: 

By: Charla. A. Ticvsky 
Auostant Vice Pru•dcnr, Regult.rory Aff111ro 

Telc11lobc USA Inc. 
17S I Pinnac:Je Drive, SUite 1600 
McLean, Virginia 22102 



·i·cleglobe USA Inc. Florida PSC Tariff No. I 
Original Shce1 No. 26 

2.0 Gcnernl Rules and Rcqulnlion.s (coni' d) 

2.4 EQuipment (cont'd) 

2.4.3 Mnjntcnavce and RQJair 

A. Customc:r !.jobi!j!V 

Tho Customer shall be responsible for damage~ 10 Tclcglobc's 
facilities uud in lho provition of regulated service• caused by the 
negligence or willful act of the Customer or those using Teleg.lobe"s 
service through th.e Customer. The Customer may not physically 
modify or intrude t "j)On, CCIIITllllge, disconnect. remove, or aucrnpt to 
repair any ofTeleglobe"s facilities except upon wrillen consent ol 
Teleglobe. 

B. LeaSed or Owned FacilitiCll 

The Customer's obligation to Telcglobe i.s the same whc:ther the 
facilities involved~ TC"leglobe"s facilities or are facili!iet" IC4Scd by 
Carrier from another pony. lfTelcglobe incurs expenses due tO the 
Customer's actions that result in damage or impairment or Carrier 's 
owned or leased fac:alities, Teleglobe will pass on to the Customer any 
1111d all expenses to repair Telcglobe"s facilities or that the owner 
imposes on Teleglol>e for leased facilities. 

Issued: Effective· 

By: Charles A. Tievalcy 
Assistant Vice PrclidenL Regulatory Affairs 
Tcleg.lobe USA Inc. 
1751 Pinnacle Drive. Suite 1600 
McLean, Virginia 22102 



• Tclcglobc USA Inc. Florida PSC TnnO No. I 
Original Sheet No. 27 

2.0 General Rulg and Regulations (con!'d) 

2.5 Contract for Sc:ryjcc 

Service is installed upon contrxtual agrccn>cnl between a Customer and Tekglobc. 
This Customer Conlnlcl spoc:ilics the terms Md conditions of service no! covered by 
this tariff. The conlriiCI does notaller the obligations ofTelcjtlobe 10 Customers aJ 

dcacribod in this !arliT. The term of the services slulll commence and will remain in 
efT eel from the service activation date lpCCified in tho Cu11omer ConlrDCI for the term 
of that contract. Should Tcleglobc continue to provide service oner the tnlll'lltenn 
without further agreement, th.e service shall continue under the terms of the then 
aprlicablc tariff on a month· to-month basis. A Customer Con1m1 may. however, 
provide for the renewal of the conlrlel for a period simi !Jar 10 iu cxiatang leml. ifthe 
Customer does not advise Teleglobc that the Customer des1rcs to 1ermuu1e the 
conlracl b)' a reasonable lime prior 10 11s expiration date. 

2.6 Application for Sc:rvice 

2.6.1 lnfgrmation Reoqyjrpd 

When applying for acn•ice, cDCh rroapcclive Customer will be rcqmred 10 
furnish Tclcglobc wl!h the following information: 

A. The name of the pany who w1ll be responsible fo1 payment for the 
service provided. 

B. The address or addrcncs or exact locauon of the rrcmiJCS "here 
SCfVite is 10 be provided aw1 billed. 

C. Any 1nfonna11on rcqu1red to make a proper de1ermma1 on of 
appropriate creditworthiness. 

2.6.2 IDJ!iation ofSc:ryjcc 

Service shall be deemed 10 be intUaled upon the service IICllvauon dale spec1ficd 111 
the CUS1omer Coiii111Cl. 

Issue<! : EfTeclovc· 

By: Charles A. T1evsky 
Asai111111 V1ce President, Regulatory Affairs 
Telcglobe USA Inc. 
175 I Pmnaclc Onve, Suite 1600 
McLean, Virgmia 22102 



' Tclcglobe USA Inc. Florida PSC Tan IT No. I 
Ori!;H141 Sheet No. 28 

2.0 Gcnm.J Rules and Rcm•latjons (cont'd) 

2.7 Bjl!ins 

2.7.1 Monthly Billjna 

Bills to Customers will be issued monthly unless Teleglobc "outhonzcd by 
the Commission to bill at other than monthly interval• bccuutc of unusual 
circumJianccs. Toll char~Jcl are billed in am:an. 

2.7.2 Bjl! Contents 

The biU fomt or a bill inJCrt will provide the followmg mfomtatJon· the dates 
at the beginning and end of the b1lling period; the last date for umcly 
payment. which ..!WI 110t be leSS lhll.n thirty (30) days aRer the btl! IS 

n:odcrcd; the amount of the net charge stated by category, for anc•llary 
services and equipment, to111CfVicc, information IICtVicc, ulcs tax and eXCite 

tax, and of any Jato payment charge, together with the grou amount of the 
bill, with separate entrics for total amounts current or m nrrcars Tclcglobc 
will also comply with reasonable requests for bill detail. 

2.8 Payment for Sqyi" 

2.8.1 !.ale Pgu.l!y Ow:11c 

Tdeglobe may impose alate payment charge not to exceed I s~. on any b11! 
not pa!d wtthm thu1y (30) days of receipt of the b1ll Cu.tomer shall be 
responsible for all C05IS, includmg attorneys' fees, 1~urrcd m the collcctton 
of unpaid dwgcs or in any other IICt!on 10 enforce paymcnu andtor 
obligations an~ing under lhll tanff 

2.8.2 Tjmsly Payment for Re11depual Customca 

Each rcsidcntilll Customer is pc:rmined 10 M\'C 1 1151 day for timely payment 
changeable for cause in writing. 

Issued Effcctl\e: 

By: Charles A. Tievalcy 
Assistant Vacc Prcstdcnl, Regulatory Aff&Jrs 
Tcleglobe USA Inc. 
I 7S I Pinnacle On..,c, Smlc 1600 
McLean, Virgtma 22102 



• Telc&lobe USA lnc. Florida PSCTanfTNo. 1 
Original Sheet No. 29 

2.0 Gcncn.l Rules and Regulations (cont'd) 

2.8 PII.)'IIlCIIL{or..5ct:Ytcc (coni' d) 

2 .8.3 Collection 

No collection ctrons other thnn the rendering of the b11l &hull be undcr1akrn 
until the delinquency dote 

2.8.4 Taxes 

All fcdc:rol excise taxes, gross receipts uuces, and state Md local sales. usc 
and similar lues, are the responsibility of the Cu5tOmc:r. nrc b1llcd as 
scparatc line itc:rns, and nrc 'lOt 1ncludcd in the quoted rates 

2 .8.5 Returned Chcd. Charges 

Tcleglobe Will assess m S20.00 charge for returned checks 

2.8.6 Rcstonuion of Service 

A rcconnection fcc of S25.00 pc:r occurrence is charged when service IS n:· 
cstabl.ishcd for cus1omc11 who hnd been disconn«lcd fllr nnn·paymcnt. 

Issued Etrccli\ e: 

By: Charles A. Ttc:valo.y 
Assistant V1cc President, Regulatory AITatn 
Tc:lc:globc USA Inc. 
175 I Ptnnmclc Dnvc, Suuc 1600 
McLean. Vir11iruu 22102 



· Tclcglobc USA Inc. Florida PSC Tariff No. I 
OriKanal SI--t No. 30 

2.0 Gcncnl.Rulcuod Rcaulations (coni' d) 

2.9 DispLilea and Complllinls 

2.9.1 DisputcclBilla 

In the event of a dispute concerning the ball, Tcleglobc will require the 
Customer 10 pay a sum of money equal to the amount of the undisputed 
po.nioo of lhc bill. Following payment of the undisputed amount, efforts to 
I'C$Oive the complaint using the complo.int procedures sn Secuon 2.9.2 shall 
continue, and for not less than thirty (30) days afler r=!sn11the disputed bill , 
the service simi I not be c!JSconnceted for nonpayment of the disputed amount. 
If a Customer does not give Teleglobc written nouee of a dispute With respect 
to Tolcglobe'• chliiiiCII within two (2) years from the later of the date of the 
bill or the date of the discovery ofliiC dispute,t:l<. bill 'hall be: deemed correct 
and binding upon the Customer. 

Issued: effective. 

By: Charles A. Ticvsky 
Assastant Vace President, Regulatory Affaira 
Telealobe USA Inc. 
17SI P''IIUICie Onve, Suatc 1600 
Mcl..nn, Virginia 22102 



TeleSiobe USA Inc. Florida PSC Tariff No. I 
Original Sheet No. 3 I 

2.0 Gcoml Rules lllKI Rc;aulatjons (cont'd) 

2.9 Djmutes and Complgjnts (cont'd) 

2.9.2 Complnjnt Proc;edun;s 

Inquiries, general quctitions., or complaints may be directed informally to 
Teleglobe by telephone, in person. or in writing ot Tc:leglobe's office: lvcoted 
at 1751 PinJUtCie Drive, Suite 1600, McLean, Virginia 22102. Tc:lc:globc's 
cwtomcr IC'Vicc department Clll1 be reached by dialing the following toll· free: 
number. 1·800-947-50g4, Tcleglobe's customer 'ICTViCc: department oc:cepts 
calls on a rwenty·four·hour-a-<lay basis. Complaints c:onccrmng the charges, 
prac:tiCC!i, facilities, or aerviec:s of Carrier will be investigated promptly 110d 
thoroughly. Tclcglobe will keep records of c:ach complaint showing the name 
and address of the complainant., the date and nnture of the complaint, its 
disposition, and oil other pertinent CaciS dealing with the complaint that will 
enable Teleglobe to review and BDDI)7.c: its procedures and actions. T cleglobe 
will maintain for at least six (6) months a record of all signed wrilten 
complaints. The records mainlll.ined by Teleglobe under this tariff will be 
available for inspect.ion by the Commission or its sLaff upon request. Within 
fifteen ( 15) days of the receipt of a wriuen complaint. Teleglovc will provide 
written notice to the Cwtomcr of the status of the complaint. &ch Customer 
may lilc with the Commission for resolution of disputes. 

2.9.3 Bj!!lnsrn or Notice 

Teleglobe shall notify Customcn, by hill insrn or notice on the bill fo'ml, of 
the address and telephone number where u Tcleglobc representative qualified 
to assist in resolving the complaint can be re<.ched. 

Issued: I!ITective: 

By: Cbarlcti A. Ticvsky 
Assistant Vice President, Reljlllatory Affairs 
Teleglobc USA Inc. 
1751 Pinnacle Drive, Suite 1600 
McLean, Virginia 22102 



l 

Teleglobe USA Inc. Florida PSC TllriiTNo. I 
Original Sheet No 32 

2.0 Gcnml Rules ilnd ReKulauons (com'd) 

Issued 

2 .10 Service Bcfwsal and Oiscontmuancc 

2 10.1 Notjce of Pmdjna Djgonhnyance 

Prior to the discontinull/\Ce of scrv1ce. Telcslobe shall provule a wnnen 
notice to the Cu1tomer setting forth the ruson for disconnection Md the final 
dale by which the account is to be settled or spec1fic action taken. Fmal dates 
&hall be no leu than live (.S) worting days with respect to 111\ unpa1d hill. and 
no less than twelve ( 12) days With rcspcclto an unp11d dcpos1t, at'\er the 
notice is rc:nden:d. lOe notice shall be considered rendered to the Customer 
when deposited m the' J.S. Mall with posuse prcp&~d lfdeh"cry IS by other 
than U.S. Mall, the nouce shall be cons1dcred rc:nden:d when delivered 10 the 
last known add:cu of the person rcspor.s~bl: for payment for the ICTVICe 
The notice Wlll sp«lfy 1-800-947-5084 as a toll-free number at wh1ch 2 
Teleslobe representative Clll1 be reached to prov1dc additionalmfonnatu:n 
about the discontinuance. 

2.10.2 Rensg03 for Service Refusal nod Piscomjnyancc 

Service ma)' be refused or diKontinued: 

A. 

B. 

c. 

D. 

Without notice if a condition on the Customer's premise~ IS 

determined by Teleglobe to be hazardous. 

Wjthpyt notice if the Customer uses the scrv1ce 10 such a manner as 
to adversely affec• Teleslobe's cqu!pment or Telcglobe's scrv1ce to 
others. 

Wit!xwl notice if equipment fiurush«1,1eascd. or owned by Tcleslobc 
is subject to tampcrins. 

Without notice if there is unauthorized usc. Unauthonzed u.sc: 
includet, without limitation, use or a:ternpted use for an unl •• ,ful 
purpose and/or use or anernpted U.'le in any fraudulent marmeT 

EfTcx:Uve: 

By: Charlet A. Tievslcy 
Aasistant Vice President, Regulatory Affaus 
Tclcglobe USA Inc. 
17-1 Pinnacle Drive, Suite 1600 
McLean, Virginia 22102 



Tcleglobc USA Inc. Florida PSC To.rifiNo. 1 
Original Shecl No. 33 

2.0 Gcns;rnl Rules and Reaula!jons (~n!'d) 

2.10 Service Refuul and Djgon;jnyanc.c {cont'd) 

2.10.2 Reasons for Service Refusal and Djscooljnynncc (cont'd) 

E. If there 11/'C reasonable grounds to believe there is a violation of or 
non~mplinnce with Teleglobe's regulations on file with !he 
Commission, municipal ordinances, or law. 

F. If the Customer or prospoctivc Customer fnils to furnish service 
equipment, pcm1i11, ccnlfic.tes, or rights-of-way specified to be 
furnished in Telcglobe's regulnlions filed with the Commission :u 
condi1ions for obtrunmg service, or withdraws such equipment or 
terminates thoac pc:rmiuions or rights, or fails to fulfill the 
~ntniC!ual obli1141iona imposed upon the Customer ns conditionH of 
obtAining service. 

G. If !he Customer fails 10 permit Teleglobe rcasonnblc access 10 its 
equipment. 

Issued: lliTc:Wvc; 

By: Charles A. Tievslcy 
AssistAnt Vice President, Regulatory AITn•rs 
Teleglobc USA Inc. 
175 , Pinnru:le Drive, Suite 1600 
McLcan. Virgima 221 02 



• Tclcglobcl USA Inc. Florida PSC Tariff No. I 
O:iginal Sheet No. 34 

2.0 Gcna:alRulcs and R.caul•tiolll (cont'd) 

2.10 Seo'icc.RefusnllllldDi.wontinUIIIJce (cont'd) 

2.1 0.3 Rcfir•al anciDlacolltinUIIIJce of Service for Nonpayment of !Jill or Dc:posll 

Except as restricted by Section 2.1 0.4. service may be refused or discontinued 
for nonpayment of o bill or deposit if Tcleglobc has mn<lc a rcasonoble 
attempt to effect collection nnd: 

A. Teleglobc has provided the Customer with live (S) working days' 
prior wrinen notice wtth respect to an unpaid bill nnd twelve (12) 
days' prior wnnen notice with rcspec:t to nn unpa1d dc:posit. 
However. ducoMCCtion may take place prior to the exp1111tion of the 
S-day unp\id bill notice period if Telcglobc determines from 
vcriliablc data that uugc during the S·day notice penod it 50 

abnormally high that a ns~ of sub$tnntial revenue lou is created 

B. In the event of 11 diiJIUte concerning the bill. Tclcglobc w1ll requ1rc 
the Customer to pay a sum of money equal to the amount .of the 
undisputed ponion of the bill. Following payment of the undisputed 
nmount, cffons to resolve the complnim usm·~ the complumt 
procedures in Section 2.9.2 shall continue, nnd for nut less thanthiny 
(30) days after the rendering of the disputed bill, the scrvice sh11ll not 
be disconnec•ed for nonpayment of the disputed amount 

By: Charlet A . T1cvny 
Assistant Vice Praident. Rcaulatory Affairs 
Telcglobc USA Inc. 
175 I Pinnacle Dnve, Su11c 1600 
Me' .ean, Virginia 22102 



' Tcleglobe USA Inc. Florida PSC Trui!T No. I 
Original Sheet No. 35 

2.0 General Rules and Rcauhujons (cont 'd) 

2.10 Seryjce Reful!al and Di!ICOD!inuqpcc (cont'd) 

2.10.4 Insufficient Reasons for Refusal or Djscontjnua.rn:c oCSc:mcc: 

:-he following reasons arc not sufficient cause Cor refusal or dtscontmuan~c 
of service to a present or prospec:tive Customer: 

A. Delinquency in payment for service by a previous occupant. other 
lhan a Customer of the same household, of the pncmiscs to be SCfVcd. 

B. DelinquCilcy in payment for aervicc by 11 prcacnt occupant who was 
delinquCilt at another address Md subsequently joined the household 
of the C'Jrrent Customer in good standing. 

C. DclinquCDcy in pGyrncnt for acparnte telephone service of another 
Customer in the same residence. 

D. Fniluro to pay for scparnte business telephone service at different 
location does not constitute cause to refuse ~idcntiol scn•icc: nt 
another localioatlnd number. and vice vcnn.. 

E. Ftlilurc to pay for directory odvenising charges or other unregulated 
services. 

F. Failure to pay the bill of another Customer as gunrnntor thereof 

G. Failure to pay n dishonored check service charge imposed by 
Tclcglobc. 

H. Failure to pay for 900, 960. or 976 calls disputed by a Customer. 

Issued: Effective: 

By: Charles A. Ticvsky 
Assistant Vice President, Regulatory AfTairs 
Teleglobe USA Inc. 
175 I Pinnnclc Drive, Suite 1600 
Mclean. Virgima 22102 



' TeleKJobc USA Inc. Florida PSC Tali IT No. I 
Original Shcc1 No. 36 

2.0 ~ornl Rylq tw! R'iJJiatjons (cont'd) 

2.11 Cancellations and Qefmnmts ofSrojq: 

When a Customer canc:el• or defers an order for service bc:forc: the scrvace as 
octivated, a rlwgc applies that will allow Tclcglobc: to recover itJ unrecovered cost.J. 
including but not limited to outside vendor chnrgcs, c:ngmcc:ring. labor, materials, and 
equipment. Charge. cpply u followa: 

2.11.1. (;w.t;Ua!jon 

In a canccllataon si tuation, the charge is equal to the unnx:o' ernble cosu 
incurred prior to the request for eanccllallon and the: costJ of removal, 
~ and dasposal, 1 r any, lO comply with the: canccllauon Those: costs 

include. but are not limited to. costs of outside \ 'cndOI1, engmemng. labor. 
nonrecovcnble materials, and equipma.t expense. 

2.11.2 IXfqment oCSillr! ofScry~cc 

If a request fOI" deferment of service as rc:cctvcd by Tclcglobo prior 10 the date 
an order Cor equipment or service is placed with Tclegl•bc's supplier, no 
charge shall apply. For deferments received by Carrier sub:woquenlto the dJJte 
the order Cor equipment or service is placed with Cnmcr'1 supplier. a 
monthly rc:cumng charge based upon the cosl5 incurred prior to the request 
for the deferment applies. This monthly rate shall be: equal to the deferred 
investment multiplied by the monthly prime mtercst rate as Wlnounccd by 
Fintar Bank of Cedar Rapadt. N.A .. plus rcc:umng costs rcsulunc •ltrcc:tl) 
from the deferral 1uch u llorage, taxes, etc. In additaon, any extraorchnary 
nonrecurring COltS rcsuhilli from the defcmal, such u addtltonal engtnccnng. 
labor, and IRIUpOrtation, lhall be balled an total. Balling iltall llllr! ut the 
beginning of the month of deferment and extend to the atan of <¢f''tce 
Charges shJJJl not exceed lhe monthly rnte that would have applted hnd lhe 
service been cstablis...,ed. Tclcglobc: wiJI also charge the C'ustonu:r who 
defers scrvice any and all rnlC$ ond charges incurred by Tclcglobc for MY 

IC8$Cd facilillca for which Tclc:globc: is held responsible Tc:leslobc: will make 
a good fruth elTon to mlnim11.e those rates MJ charge~ whenever pouabtc: 

Issued. Effcc:m•c: 

By: Charles A Tievsky 
Auistant Vice Prcatdcnt, Regulatory Affaara 
Telcalobc: USA Inc: 
1751 Ptnnaclc Dn,·e, Sune t600 
McLean, Vtrg~ma 22102 



Telcglobe USA Inc. Florida PSC Tariff No. I 
Original Sheet No. 3 7 

2.0 Geurnl Rules and Rs;gulatjons (coni' d) 

luued: 

2. 11 Cancgl!atjons and Dcfmneuts ofSmtcc (cont'd) 

2.11.3 Canql!ation or lnlwup!loo of Services 

2. I 1.3. , General 

A. 

B. 

c. 

A 5crvice •~ interrupted when it becomes unusable to the 
Customer, ~.g .. the Customer is unable to transmu or 
receive. because or a failure or a component furnished by 
Teleglobc ull'ier this tariff. 

An i.ntmvption period bcgiru when the Customer rcporu a 
SC"Vice, facilny or ctrcult to be inopcntive and rcl-:ases n 
for t.e5tina and rcp:Ur. Ar> intm'uption period ends when tbe 
service, factllty or circuit is operative. 

If the Customer reports a service, facility or circuit to be: 
inopcntive but declines to release It for tcsttng and repair. 
the service. facility or circuit is coruidercd to be impaired 
but noc Interrupted. No credit allowances will be made for 
n service, facility or circuit considered by fcleglobe to be 

impaired. 

By: Ch.vlcs A Tievsky 
Assistant Vice President, Regulllory Affatn 
Tclcglobc: USA Inc. 
1751 Pinnacle Dnvc, Suite 1600 
Mcl.c!Ul, Virginia 221 02 



Tele"globe USA Inc. Florida PSC Tariff No. I 
Original Sheet No. 38 

2.0 Gcncrnl Rules nod Rggu!atjpns (cont'd) 

Issued: 

2.1 1 Canul!atjgns and Deferments gfSavjce (cont'd) 

2.11.3 Capcel!atiop pr Interruption pCScrylcc, (cunt'd) 

2. 11 .3.2 Limitations on Allowances 

No credit allowu.r.u will be made for any interruption of s•rvice: 

A. 

B. 

c. 

D. 

E. 

Due to tlle negligence of. or noncompliance with !be 
provisions of tllis Tn.riff by, any person or entity other Ill an 
the Carrier, including but not limited to the Customer or 
other conunon carriers connected to the service of 
Telcglolx:; 

Due to !he failure of power, equipment. systems, or services 
not provided by Teleglolx:: 

Due to circumstances or causes beyond lite control of 
Telcglolx:: 

During any period in which Teleglobe is not given full and 
free access to its facilities and equipment for lhc purposes of 
investigating and correcting interruptions: • 

During any period In which the Customer continues to ~ 
the service on an impaired basis; 

Effective: 

By: Charles A. Tievaky 
Msistant Vice Pruident. Regulatory Affairs 
Teleglobe USA Inc. 
11S I Pinnacle Drive. Suite 1600 
McLean, Virginia 22102 



Telcglobe USA lnc. Florida I'SC Tan IT No. I 
Original Sheet No. 39 

2.0 General Rules and Rmlatioos (conl'd) 

2.11 Cancellations nnd Defeanc:ms of Savjcc (con•'d) 

2.11.3 ca .. celll!ion or ln!crruptjon of Sj:ryiccs (cont\1) 

2 . 11.3.2 Limitations on Allowances (com'd) 

2.11.3.3 

P. During any period when the Customer ha~ relascd JI.Crvlce 

to Tcleglobe for maintenance purpose1 or for 
implementation of a Customer order for a cha ngc 10 s-ervice 

arranaemcnts; 

G. That ocx::urs or cootinues due to thc Customer's failure to 

aulboriz.e replacement of any element of ~ptcial 

construcuon; and 

H. That was oot reponed to Teleglobc within thirty (30) day5 
of the date that service was affected . 

Application of Credits for Interruptions of Service 

Crcdlt.s for lnt~rruptlons of service, for which charges are specified 
on the basis of per minute of use, or on the usage of a fraction of 
a minute, shall in no event exceed an amount equal to the inuial 
period charge provided for under this ~Miff. 

2 12 Commj.,jon On!crcd Refunds 

Tclc:~Pobe will follow Rule 25·24.490 thllmcorponuca Rule 2S-4 114 10 calculaung 
and paying interest and any refund, except deposit refunds, that may be ordered by 

the Coi1Uiliuion. 

Issued Effcctave 

By: Charles A. Tievslcy 
Auiatant Vice President, Regulatory Affairs 
Teleglobc USA Inc. 
17SI Pinnacle Drive, Suite 1600 
M ;Lean, Virginia 22102 



' Tclcglobc USA Inc. 

2.0 Gcneml Rules and Rc;wulaljons (coot' d) 

2.13 Proyisjon of lnfqrroatjon 

Florida PSC Tariff No. I 
Original Si.eet No. 40 

Punuant to Commil!l!ion Rule 25-24.490(4), Teleglobc, upon rC'(jucst of any p<:fl!On, 
will provide information, vetbally or in writing, regarding the terms ofTeleglobc's 
services. Teleglobc will send Ibis information in a scparntc mailing to new 
Customers at or before Customer' s receipt of the first bill. 

2.14 lnformalion Service; Access BlocFdnK 

Where facilities an: available, Customers have the opuon to block awess to all "900" 
and ''976" prefix numbas, withou& clwge for the fim block. Tcleglobc will comply 
with all npplicablc rules of the Commiasion concerr.l01g such blocking. 

Issued: Effective: 

By: Charles A. Tiev1ky 
Assisl&nt Vice President, Regulatory Affairs 
Tclcglobc USA Inc. 
17SI Pinnacle Drive. Suite 1600 
McLean, Virginia 22102 
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Tcleglobc USA Inc. Florida PSC Tariff No. I 

Original Sheet No. 41 

3 .0 Description of Scxyjcg and Rate Schedule 

Issued: 

3. 1 Description of Scrviw 

Teleglobe provides imerexcbangc telecommunications services that arc available 
on a switched liCCCSS b.uls. Telegiobe only provides the telecommunications 
services set forth in this lllfiff ll!ll1 docs not provide directory or operator services. 

3.2 Calcylatjop of U$ape Riles 

A. Billing for calls placed over Teleglobe's network is b.ued in pan on the 
duration of the call. Billing iJ in six second increments. with a minimum 
call length of not ICS$ tb4n six seconds. Timing begins when the ailed 
slatioo is answered as determined by standard industry methods gencrall y 
in usc for ucenaining answer. including bard ware answer supervision iu 
which lhe local telephone company sends a signal to lhe switch. A call Is 
terminated when either party (called or caJI!ng) bangs up. 

Effective: 

By: Charlca A. Ticvsky 
Assistant Vice President, Reguhuory A IT airs 
Telcglobe USA Inc:. 
1751 Pinnacle Drive, Sui te 1600 
Mel "lln, Virginia 22102 



' Teleglobc USA Jm:, Florida PSC TanlfNo. l 
OriginAl Sheet No. 42 

3.0 Description of Servjces and Rate Schedule (cont'd) 

3. 3 Rare Scbcslules 

This section sets forth tile rates 'lnd charges applh:ablc to Carrier's ser\'icc 
offerings. Teleglobc reserves the right to amend the rntcs and <:barges for any of 
th: following services upon providing a fifteen (I 5) day advance written nmice to 
the Customer. 

3.3. 1 Mmaac Tc!c:s;ommumcalions Services 

Message Tdccommunicaltions Services ("MIS") consist of the furnishing 
of message telephone service between telephone sta1ions locutcd within the 
state. 

Flat Rate: $0.20 per minute 

Issued. Effective: 

By: Charles A. Tievsky 
Auistant Vice PI'C$idcnt, Rcgula!ory AfTwrs 
Tclcglobc USA lnc. 
175 I Pmnaele Drive. Suite 1600 
Mclean, Virgin .. 221 1)2 



. . . 
Telcglobe USA Inc. Florida PS2 1 nriffNo. I 

Original Sheet No. 43 

3.0 DeM;ripslon gfScrvlces and Ra1c Scbe<lulc (cont'd) 

3.3 Rate Schedules (ront'd) 

3.3.2 !!00 Scrylcc 

800 Service is an inbound-only service In which c.allcrs loc:ued within the 
State may place toll-free calls to a telephone in the 800 are4 code as.~igned 
to the Customer. 

Flat Rate: $0.20 per minute 

ls•ucd. Efft'CIJve: 

By: Charles A. Ticvaky 
Asststant Vice Prcs:idonl, Rcguhuory Affwrs 
Tcleglobe USA Inc. 
17S I PinnllCic Drive, Suite 1600 
McLean, Virginia 221 02 
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Telcglobt USA Inc:. Florida PSC T11nfT No I 
Origmal Sh~t No. 44 

3.0 Qesc:riptjog ofScryjm aM R.au: Stbalulc (cont'd) 

3 3 Ra1c Scbqtulc;:s (eont'd) 

3.3.3 Postpaid Trayc! Calling Cnrtl ~ 

Postpaid tmvcl calling Cllrd scrvJC:c is available to Customc111 of Cumcr's 
Jon:; distance ICfViccs. Customers will reach CWTicr's network vin n toll free 
number. A Customer who cl~ts to usc th1s scrv1ce will pay the tan !Ted 
rates for c:<~lls chnrgcd to the cnrd Charges for such calls appear on the 
Customer's regular monthly hill. 

flat Rate. S0.20 per monute 

t$Sued. EfTecm e· 

By; Charlca A. T~tvaky 
AssiStant V1cc Presulent. Regulatory AfTwn 
Telcglobc USA Inc. 
1751 PiMaclc Drive, Suite 1600 
Mclean. Virginin 22102 



~r ... eleglobe USA Inc. Flonda PSC Tariff No. I 
Original She<:! No. 45 

3.0 Dcs:rlptloo of Servlcn a!!d R1ue Schc<lulc (com'd) 

3.3 Rate Sclu:dyle1 (cont'd) 

IUH~II 

3.3.4 Prepaid Ca!Hnc Cilld Service 

Prepaid Calling Card Service is a service oiTc.-red to customers for placing 
calls away from the home or office. Prepaid Calling Cards maintain a 
balance which Is depleted on o rwl-timc basis us calls arc placed. 
Customcrs are notified of their remaining accoum balilllCC at the beginning 
of each call. Customers IICCess lhe service via an 800 rrumber. Customers 
then enter their account number followed by the destination st:uion 
nwnber. 

Flat Rate: S0.20 per minute 

lssuc:d : EITectJve· 

By: Charles A. Tievsky 
A.ssistwll Vice Prcsidc:nl, Regulatory Allain 
Telcglobe USA Inc. 
1751 Pinnacle Drive, Suite 1600 
McLean. Virginia 22102 



. . .. 
Bo1rd Prul<km llld Clue( l:.ucuu>c Offoccr of BCE Inc . 

proor 10 AprU 199). Ororac A flcthellcr wu Ch>orm&n llld Cllld E.r.cCUII\'C omccr or Roarra Camel 

Mobile Commurucauoru Inc . a lclecommunlatooru compon). 

pnor 10 ~her 1~. l'lnn MocDonl.ld .... Vocc·Prcuckm. TG\' ProJCCU. Tran>punallon 

Equopmtnl Group. llcmbudocr IDe • 

pnor 10 Janu.vy 1~. Jolin .. McUOillll wu Pru1ckn1 or lk:U Onu.roo, a ltlccornmwucaiiOIIl compon) 

pnor 10 Scptcmbcr 199). he wu CbaontWl. Prc1oc!cno And Clu<f E.r.ccuuw Orrlccr of BCE Mobol< 
Communicallons hoc .. a lclccommlll\lcallonl company: And pnor 10 April 1990. he wu Prclldcnl And 

founder of his own firm. Jcnmark Consullln& Inc , 

pnor 10 Jut~t 1992, CJwla SllOU wu Pruldou and C1ud Eucul~>c Olflctr or Tdralobc Ca:>a4a Inc 

pnor 10 Fcbnwy 1992. be wu CllaolliWIIIId Cblcl E.r.ccu11vc Officer of N111011ll Tcle>yllcm Ltd . • 

mtnlJCmtnt bolcllll& comp&ny. a pomoon wtucll be cocr.mutl 10 bold, llld Jo<IOf 10 Apnl 1990. be wu 
Chaorman llld Ch~( EACCUIIYC ornccr or BCE Mobile CommunKalloru Inc . • lclccommunocallonl 

company. 

pnor 10 April 1993. L)'l\1011 Ronold Wtl>on ,. .. Pruodcnl and Clue( ElctUII\C Officer of BCE Inc . 1 

man•t•" ·niiiOid•n& COmp&lly. pnor ro Apnl 1992. he ,..u P~uden· and Cbocf OpcraiiJII orroccr or 

BCE lnr • llld pnot 10 November 1990. be wu Vocc.O..Umm of lbc Bw of I'JoYa Scoc~. 

pnor 10 Oclobcr 1992. Claude St&utn wu l>epuly Mllllllcr of FIIWICC for lbc Go>'CrnmcN o( Quebec. 

poor U) Fcbruuy 1994 . Gulhllc J SIC'WIM .... , e.ucuuvc VICC ·Prcudcnl, Covcmmcnc &nd lntcrnJIIOn.al 

Mr.,, lDd Corpora•• Stcrcllty or lhc: CorponiiOII . proor 10 AUJWI 199). he .... VICt· Prtlocknl u,al 

~bucrs and Corpon1c Stcrmry or lht Corporauon. and puor 10 June 1992. he wu ""•·Prclllkm, 
U1ll Mauer& and CO<pO<alt Stcrwry of BCE Mobile CommwuusiOIU Inc • 

p11or ro Stptcmbcr 1 99~ \!arc Uroon wu StiUOI' MllllJ<r. Sc1VJCC1 Dc>tl~ .. nll lk:ll·l>onbtm 

Rcsc•rch L1d . • rue arch And de> clopmen1 <ompony , 

proor ro Scprcmber 1992, Marc Godon wu AUillanl Trcuurcr of the Corpor11oon and pnor 1~ May 199~. 

he ,. . ., Auoc~1c. Corporal< Fonancc 11 Nttblll Thornton Inc <now N«blll Burru Inc ), a ltt uroutt 

\lt>• ltr. 

proor oa Oc1obct 199S. Francou Llunn ,.., Corpourc C0111rollcr of lhc: Corporlloon and pnor 10 

' "•ember 199~ . be ..... Voct· PrUodcN rAdnunr\llliiODI or r.~ .. oon Qlum SaUOIIi Inc • 

bro>J.; u 11n1 comp1ny 
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EXIDBIT4 

Proposed Tariff 



• Tcleglobe USA Inc. 

TITLE Sll t:F:T 

TELECOM.M\JNICATIONS S£RVJCES 

Florida PSC Ta.ril~- "'o. I 
Onginal Sheet No. I 

'Otis tariff applies to the Lon11 Di1tancc lntcrcxchangc Tclc:communicAtiont Services 
furnished by Teleglobe USA Inc. ("Te.leglobe" or "Carrier'') between one or more pomts in the Slate 
of Florida. This tariff I• on lile wilh the Florida Public Service Commiuion. 1111d copies may be 
mspectcd, during normal bUSmC$S hours, 111 Telcglobe's pnnc1pal place ofbusmcss. 1751 Pinnacle 
Drive, Suite 1600, Mclc3n. V•rginia22102. 

Issued: EfTc:ctivc 

By: Clw1C$ A. Tievllcy 
Assistant V1cc President, Regulatc>ry Affa•rs 
Tclcglobe USA Inc. 
17S I PinMCie Dnvc, Suite 1600 
McLean, Virgimu 221 02 
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Tc:lc:globc: USA Inc. 

CHECK SHEET 

Florida PSC" T1111fTNo. I 
Origiral Sh«~ No 2 

The shccta of lhiJ tAriff are effective: u of the: date: shown 111 the bottOm of the: respective 
sheeu. Original and m>iscd shcct4as named below cor.:,ruc: all changes from the onguual Lllrifflhat 
nrc currently in effect as of the date: at the boltom of this !ilicct. 

s.bu.l Rcvttlop 5.W1 Rcylalgn 

I Original 26 Onginal 
2 Original 27 Original 
3 Original 28 Oniinal 
4 Original 29 Ongmal 
5 Original 30 Onginal 
6 Original 31 Ongmal 
7 Original 32 Ongmal 
8 Original 33 Original 
9 Original 34 Ongmal 

10 Original 3S Ongmul 
II Original 36 Origlnnl 
12 Original 37 Original 
13 Original 38 Origmal 
14 Original 39 Original 
15 Original 40 Original 
16 Original 41 Original 
17 Original 42 Origtnal 
18 Original 43 Onganal 
19 Ongtnal 44 Ongtnal 
20 Original 45 Original 
21 On gina! 
22 Ongtnal 
23 Original 
24 Onginal 
25 Original 

• lndtcates new or revised sheet subminc:d with thts filing. 

lu ued Effeca•v~· 

By: Charlc:~ A Ttc:vaky 
Assutant Vice: Prcatdent. Regulatory Affatn 
Teleglobe USA Inc. 
17S I Pinnacle DriH\ Suite 1600 
McLean, Vtrgtnla 22102 
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