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Public Service CoiiD'Diision 
Betty Easley Conference Center 
2540 SbUJILIId Oak Bouleverd 
R1 om I JO 
Tallahassee, FL 32399~08SO 

Re: Petition for Transfer of N II Code 

Dear Ms Bayo: 
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We are attaching 1 Petition on behalf of our client. 311 Oircct. Inc .. a Honda corporation. for 
filing with the Pubtie Service Commission. 

Please advise iJtbere is uy need for additional infonnat•on (rum ()Ut du.:ul. lll ()ir~cl. lnl' in 
connection with the Petitioa and wbat procedures wtll be ta"eu hy the l•uhlu.: S~n. ic~: Cmnm•,.,.•on 
in c.onncction with the Petition. 

I than .. you for yow con5ideration and .infomwl;on iu com•~ctlun ,.,nh tlu' m;ucct 

Very tnaJy yours. 

MUCHNICK. WASSI~RMAN & I>OUN 

Hy 

JJ»w·vmc 
l:ndoiWes 

P Was!>Crman, Esq 

cc: 31) Direct. Inc . 

........ r.·n11.1l ~ Itt II" • fCIUfl UuUywuud H.tldn.or•l • """ 'Ju ...... ,., • It· .u~ ~ •• ~1 ?.,6. ~~ ~~ 19 ~ .. , ...... ., (11'\···-~ ............... t \11 ... I· 'I 'I !lilt ..... I • ' ......... ,. ••• .., .,,lfl t•lG 



BEI-'ORE THE FLORIDA PIJHI.I(' SERVIn· COMMISSION 

In Re: Petition for Traolifer ofN II Code by ) 
311 Direct, Inc. ) 

) --------- ~-

PETUJON t])B TBANSt't:K OJ,. _:'lilLl:OVLA..~V OTIIt:R Rt:Ut:t" 

Pc:titiooc:r. 311 DIRECT, INC. 1 F-lorida oorporation. tH."tition!>llu: Public Service Commission 

to transfer its N II Service Code frum 31 I to 211 in the followint~- areas of sen. icc: Miami. Fon 

Lauderdale. West Pabn Beach, Boca Raton, Delray Bcal.'h. Mclhoun1c. Orlando and (iainc~;ville, and 

further pctitioni the Public Service Commis .. .'iton IU prc\cnt any u~ ofthc 211 Code in the ahmc 

areas until the Conuni5sion bas bad an opponunity w a~.:1 on thi!oo petition. and further p~1itions the 

Public Service Commission to pr:nnit the transfer uf the 3 II Code tu 21 I in the abO\ e areas at no 

additionelliccosing expense to the petitioner or in the ahcmati\ c at a reduced lk~-nsin[l c'\p~·n~ to 

the petitioner and in support ofthe petition Slate 

I. TARIFT 

A. BeD South Tdccomrn.mications. In~. n~rida. hll!oo l~'iollctl .. !ll'11Cral ~·Uh"-l:rihd ... ~f\ iL'l" 

Tariff A39. Abbrevi1ted l>Uilins on July I. J~Qo with an died I\ L' date uf Ju!y I~- I t,ll1fl for the 

assi8nmcnt of N I J Service Codes, iniliaJJy on a luttery ha ~i~ and 1 h c r call cr 1111 a first-come lin.t-~n. c 

basis. (A39. 1.2A} 

B. The N J I liUbscribcr IR1SI initiate a servic .. : request 01 der \\ilhiu thin y ( 30) day!> of the 

rwil be within ninety (t,IQ) caJc:ndar days ofthe dale ll1c N II i!> a~..if.ncd 111 the !oollh.~nhcr (/\ N I 2U) 

C. Use ofN II tc:rVice illllbjea to polio!Oihlc rc~·all ,,f th..- N II •. ~~,kIt, she NANP ( Nnnh 

American Numbering Plan) administrator for national u~ H a rc..:all 1-. dk.:tcd hy the NANI, 
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admin~tor. the COIJ1).my wiD work wilh aD N II sub!lol.:ribt."fs allc~o:l!.:d h\ ~~:h rer.:all to transfer th~ir 

&CTVICC UfllllemeDll, iftochoically aad ~onnmklll\' h•ll~tlhil' 11t IIH' lmu:. In 111 ahhlc\'lllcd diahn!C 

urangemcot, ... withia the sixth-moath. (AJQ 1.21>) 

ll UISTOR\' 

A. The Petitiooe:r, 311 DIRECT. INC. initial~ uhtailu .. -d i1~ .Ill ~rvi,,· r.:odc through the 

lonery purSUADt to AJ9.1.2A of the Tariff 

B. The PetiboDa- CWftlll1ly w the 3 I I Sc."f'-ir.:c \:ode lb...;ip,ned tn tl in the ICJII,,'Nin~ w:n:ice 

araa1. Miami. fon l...iudenlllc, We-. Palm He1d1. Uu~.:a Ratuu. Uclru' lkach. Mdhuume. Orl11ndn 

and G•inesville. 

C. In February of 1~97, the FCC in the Math:r nl the ll-.c nf N II Code~ and Other 

Abbreviated Dialing AfTUI8emcrtll Unda- (.'(' lll,._.J..~,.'t Numhl'r 'l~-10.., iluthnrltcd the u~ tlltlic N II 

service code 311 for nmremergcmcy potice telephone calls in the dillcrc:m ~.:ummunitics in the United 

Stites. This wa10 JIWlilWJl to recommendation by the l>epanment 11f Just~;.:~.: and \\8!> l>i{l .. ncd iniU Ia" 

by President Clinton. 

D. As a resuh ofthi& rulin&. the l•etitioncr. 1 II DIKIT I. IN( . ha~ hcl.!'u pla~.:cd 111 a 

position where it will be required to gi\:e up the use of it~ 'N II ~n ll:l" .:udl.' at 1\UI.'h tinw h polit:.: 

agencies in the geognphicaJ locltions 5et forth herein pro\'idc: nuti~:l· ul thci1 mien I IU ~.:onUIIt:Jh.:c the 

utili..zation for tbeir non-emergeccy linci. 

E. Utili7.ation of the 3 II number nu y he r C:<l uc .. h·d II\ l'\ l'll 1 h l' .. m.a lie ~• o I pulu.:c 

agencies, but in any event. •~~ 10on 11 il has been request ct.!. 1 h c Pet il lt)IJ cr "ill h a\ c ,j' ( 6) monl h!<> 

'Nith in which to give up the number for u&e by the polir.:c Ill! en l ~ 
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r A~ I result of the bearing~ y.flkh \\I!IC held Ill rhc ll"( !he rc~:nmrncndation uflhc 

Depanma:~t of JUilice aod the law lipcd mto eiTect by J"rc!tidcnl Clinton. there i!t flU qucloo1ion that 

the Pctitioaer will in the very ncar future, be faced with ha\ m~ In ~'' l' "I' ih J I J ~rvicc code 

number 

G. lofoi'1DIItioo received from 8eJI South ·1 clcconununil.·atrun~. Inc . Florida i!> that !he 

service code nwnha', 211, ia currcndy av1ilablc li.u utiliJ'Mimn 111 1111 of !he JlCII~raphical arca!'o ~~ li..1nh 

herem. with che exception that a ~any by the nan~ uf National I ek11hnnc l·ntcrpri-.c .. ha!<o rcc'-·ntl) 

1pplied for utili:l.alion oflhe 211 KrVice code number in C )rlandu 

H. The applicant for lhe 2 I I liCf'Vicc code numf'CI in ( h lantln ha !'o nut ) '"" in it iat cd ..crvi~:c 

HI. REQU£ST FOR REU£F 

A As a readt ofthe inwlincnt remov1l nf !oCI"\ icc ..:ndc numhcr. 111. for non-crncrgcnc~ 

poli.:e telephone calls throughout aU of tJu: ~:tmnnuniuc:-. m the llu11cd \tate:. indudm~ all ~" ll'C 

areas vdUcb &reset fonh ill thi5 pc:tilion. rhc Petition~.,. rCl.Jlllh:' thl.' urrh.t.atwn ul arullhcr :.en rcc code 

number in lhese geographical locations 

B. Based upon lhe ocher NJ I ser.ricc code numhcr!'o IK'IIlp u11li.1cd fur ulh~!:r national ur 

sutewide services, the only nwnha' l'oailablc in the ~cuttraJJiw.:al iltt·.t., <~I tlu .. t uuc j,. the :.en Kc cud~!: 

number, 211. 

C. BeD South Teleconununications, Inc . I· lund a ha .. ad\ 1-.<:d th<ll \" rlh the c'~ocpuun ul 

the Orlando area, there is no other utiti7 .. tion of the :!II loCI"\ ~~·c uuk ru•mhc• rn an' uf the uthcr 

gcognphicalloc.ations, nur i5 bdieYcd that thnc i" a y,ail intt Jr.,z fm utili nit 1011 ol the :! I I :.en ru: ~utlc 

number in the other areas. 
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D. Unless the Pclitionc:r is allowed to translcr hnm .iII In..! I! m I he ~en~raphi..:al area~ 

set fonh within t.hU. petitiorl. the actiooa of the FCC will csSL"fltially place J II Direct. Inc out of 

business. 

r: The l•ctit.ionc:r i.~o curra~tly 111..-rvinJll puhlit· -.cn.•t·c fm the u'c'' of ih uumhcr .11rul ha" 

been an imponant at(:.Ount ofBeU Soul.b Telec;:ommunication!>. ln..: . Florida 

F. As a result of the action& of the FCC uut of faimc ....... and pursuanl lo the Tarill" 

provision AJ9. 1.20 l.be Pailiooc:r is &cekios assistance trom the I ~blic Scrv ke (. · o nunission to enable 

It to transfer it& service code number from 311 to 211 in all ofthe ~co~raphi~:allocation!t indudinp. 

Orlando. 

G. The Petitioner Slate& that the applicant for the 211 uumhcr in Orlando is a direct 

competitor of the Petitioner 1111d hu. a~bmiued ih utili1.a1iun rcttuc~l ~,lei~ h a rcsull uf tlu.: 

knowledge ofthc FCC ruling and the fact that the Petitioncr will not he ahlc to enter the Orlando 

market with an N J I SCIVice code if 2 II iii already reM: I"\ ed 

If. 311 DIRt:cT. INC. lhe Petitioner iucady 1t1 uu11111c ~.t.'f\ •u· 111 Hllulthc ~cn~IIIJllllt'lll 

areas !OCt fonh within this Pclition and submits du11 it .... ill \HH~ \\ il h Be-ll !o;uul h l"clccnnunuuic.. .at ion~. 

Inc_, Florida in order to effectively notify it !o con su men. ul the 1r an .. h:T hum 'h c 3 I I ..:ode tu 1 h c 2 I I 

code in all of &aid seographie~llocations. 

J. Furr.l!c:r, out of an ab.mdance offaimcs..-., I he P ... 1ilmHcJ h :-oed..m!!- rdu.:f frum !he l~hlk 

Service ConmUI.:ion in the form of a waiver of additionalli..:cn"m!! C'\jlcn '-~!!> lu the J»ctitioncr in the 

gcograpbicaJ areas in wbicb il: i.li currently servicing it~ con!>Umcr- under 1hc- 311 !>Crvi..:c ..:ode 



J. As an ahemative, the Petitioner is asking that the Puhlil: Service Commi!l.Sion 

inte J'\ltnlil, if DMNry. I 0 in MArt thlt any re-lketl!dll~ c "'pcu sc m 1 hc!»C !leu~,. phical areas will be 

reduced to the extent that it will only be at the actual ..::u~1 tin llcll Suuth I dc-wmnnmic11tiun~. I Ill' , 

Florida to make said service available under the 211 ~r•k..:: ..:ode numb.:r in these geographical 

locations 

WHEREFORE. based upon the facts and argumenb ..ct lonh ahmc, the l)ctitioner. 311 

DlRECT. rNL'., rcspecduUy prays for 1 ruling from the l~hlil: Scn:u,:c CnnuniM.ion a!o lhllows 

A. To auaborir.e trDJfer oftbe service code number 311 to the scrvi.:e (.;ode number 211 

to the Pctiltoncr in the followint~ p.cognphiullo~.:atum.. Muwu. I mt I autll·td.•k. We1-t l'n\111 flcudt. 

Hoca Raton, Delray Beach, Melbourne, Orlando and (.iaines\·ilk 

B. That the Public Service Commission im ern:nc 1 n pr CH'II 1 ;m \ uti I i.t at inn uf tlw 2 I I 

!ocrvice code number in uy of the above areas durin@. the pt:udeno.:~ uf thi:- petition and that th..:: 

Petitioner, 31 J DIRECT, INC. receive1 priority in conncr.:Uun mth the tran .. ll:r uf it!-. ~.:urrcnt J II 

~ t.:Ode number to 211 service code number in these gco~raphi~al area:- tl\ cr any other ~.:ompan) 

S(;eking to provide service in these areas un~er the 2 I I !'>CI"\ 1ce wdc 

an additional licensing expense in order lo initiate sel"\·icc in an~ of ·H.: !lCO!lraplm:al area!. !oCt fonh 

above ~en uansfening from tbe 311 sc:l'\'lce code number 1 o th c ~ I l .. c n i..:c wdc 11 umb.:r. or in 1 he 

alternative to provide that only the actual co!Jils incurred h) Hell South I ..:lc..:mnm~nicaut~n:-. ln..: . 

J·lorida in providing the new 211 liC'f'Vice code number in 1 hc .. c !l~'IIJ' r nph1l·al ;Ill' a" he- 1 cqu11 cd 1 tt 1·.: 

paid by the Peld.ion~r. 



0. And tbac the Public Service Cunnniss.ion prm ide Slu.:h further relief as may be 

consi&teot with Ibis Petition. 

Dated Ibis /b -t!..Jay of May, 1997. 
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Mt!CIINJCK. WASSERMAN & DOUN 
Attome>~ for J II DIRECT. INC .. f1etitioner 
~000 Hollywood Uoule\-·ard. Suite 710 N 
I J oll:y\\'ood. Florid a ( Q ~ ~) Q89-H I 00 
lladc (10«;) lJ,2·I- 1110() 
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