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Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Re: Docket No. 9 ?oe, 31· TL-

One Tampe City Center 
201 Notth F,.nklln Stteet. FLTC0007 
Pott Office Box 110 
Tampe, Flol1d1 33e01 
a 13-483-2808 
813-204-8870 (Fectlmlle) 

Petltion of GTE Florida Incorporated for Ex.emption and/or 
Variance from Commission Rules 25-4.11 0(3) and 25-4.113 

Dear Ms. Bayo: 

Please find enclosed for filing an original and fifteen copies of a Petition for Exemption 
and/or Variance from Commission Rules 25-4.11 0(3) and 25-4.113. Service has been 

ACK made as indicated on the Certificate of Service. If there are any questions regarding 
----"~"this matter, please contact me at (813) 483-2615. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

ORIGI(UaL 

fiLE COPY 

In re: Petition of GTE Florida Incorporated 
for Exemption from Conmlaalon Rules 
25-4.11 0(3) and 25-4.113, Fla. Admin. Code 

) 
) 
) 

Docket No. '1?0~3/-TZ
FIIed: May 27, 1997 

Pt til ION OF GTE FLORIDA INCORPORATED 
FOR EXEMPTION AND/OR VARIANCE OF 

CQMMWIIQN RULES 2K110«3) AND 21=4.113 

GTE Florida Incorporated (GTE) requests an exemption and/or variance from 

Commission Rutes ~.110(3) lnd 25-4.113, Fla. Admin. Code. In support thereof, Gi"E 

states as follows: 

1. GTEFL Ia 1 tele0011VTU\Icatlons company as that term Ia defined in Section 

364.02(12), Fla. Stat. (1995). As auch, Ita regulated operations are subject to the 

jurisdiction of this Comml11lon 

2. Communlcatlona In regard to this Petition should be directed to: 

Anthony P. Gillman 
Klmber1y Cuwall 
GTE Florida Incorporated 
P. O. Box110,FLTC0007 
Tampa, Florl<h 33601 

3. In In Re: Proposed Amendment of Rule 25-4.113, F.A.C, Refusal or 

Disconnection of S.Mt;e by Company, Docket No. 951123-TP, the Commission Staff 

recommended revising Rule 25-4.113 In order to prohibit local exchange carriers from 

disconnecting local exchange HfVice for non-payment of toll billa. GTE and other 

members of the lncUtry (LECalnd IXCa alike) opposed the rule amendments. GTE tiled 

comments and testimony explaining that GTE had experienced a negative trend In Its 
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uncollectible accounta. GTE wu of the view that If the amendment• would be adopted, 

the level of uncollectiblea would rise even more. 

4. The Statrsii!Tiendmentl were conaldered by the Comml11lon during a late 

1996 agenda confecenoe. Oiling thla agenda, the affected LECs offered the Commission 

an altematlve to the dlaconnec:tlon rule amendments. Thia altemative Involved toll 

bloc:klng plans In Ueu of local leMoe dlsconnectlon. At the agenda, GTE, Bell South and 

Sprint ~ to fl'- toll bloc:klng propoaala oonalatent with the broad altematlve dlacussad 

before the Commlulon. 

5. In IICCOI'dlla with the fr8mewol1< of the toll blocking plana dlacuasad at the 

agenda, GTE ia propoalng Its Advanced Credit Management (ACM) program ACM is a 

comprehensive plan des9led to 19'llflcantly reduce louea In revenue from uncollectible 

accounts and effldlvely deter lllbacrlptlon fraud. Under this plan, GTE will blOCk a 

c:Uatomer's toll at a oertAIIn level depending upon the particular credit rllk of suctl 

a.astomer. Alll'lc:ltql the altematlvea pttl90Md at the agenda were for experimental filings, 

GTE feels that it hal enough elq)trienoe with ACM to seek permanent approval. This 

program was praviounly approved nn an experimental basi a. 

6. Oetalla behind thla plan are provided In GTE'a tariff filing being made 

c:ontemponln8ously with this filing. Aa aet forth In that tariff filing, tor new c:uatomera, the 

credit scoring prooeu IWta when the c:uatomer requests telephone aervloe. Using 

GTEFL's Positive Identification proc:edt..re (PI D), the Company's aervloe representative will 

verify the identity of the applicant. At that point, the c:ultomer Ia aulgned a credit acore 

using a separate COf11)Wir prooeaa. Onoe the cuatomer'a credit acora Ia utablished, it Ia 
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then translated Into en 80COlXlt aedlt limit for toll usage. If the customer Ia concerned with 

his or her credit linlt, the a.lltolner repeMntative will refer the cuatonl'ltr to the appropriate 

Cfedlt burMU. Existing c:uatomera will receive aedlt toorel based upon their existing 

payment hlltofy with GTEFL The credit limit Is a dollar value ~k:h Is continually matched 

egainlt the total d the CUitomer's unpaid toll and unbllled toll. 

7. ApproxiiMtely lix montha after the Initial credit acoring for nfNI customera, 

GTEFL will begin to periodically review a cuatomer'a account to determine ~ther the 

account cndlt limit lhould be changed to reflect Improvements or aetbacks In the 

customer's billing lnd peyment history. For existing cuatomers with six or more months 

of service, reviews will ooc:ur monthly on such accounts. Once a customer establishes a 

good payment hlatcxy, the cndlt limit will be railed to the point where the customer will 

have unlimited long dlat.noe accesa. When the cndlt limit Ia changed on an existing 

account, a meuage will be printed on the customer's bill. 

8. If the ~ toll MIOU'Il reaches the credit limit, a five working days written 

notice II sent to the OJibner. The notice ll.eparate from the regular bill. The notice will 

reflect the current balance, account credit limit, amount over the credit limit and the 

minimum pnyment which mull be paid In order to avoid blockage of the customer's long 

distance aeoeaa. If the c:uatomer does not make the minimum payment, the toll will be 

blocked even though the bill may not yet be due. However, although the toll Is blocked, 

the cuatomer will retain ecceas to 911 and local dial tone, Including Extended Calling 

Service (ECS) and Extended Area Service (EAS). Once a customer' a account has been 

blocked for toll usage, the customer will receive a message directing them to dial an 800 

3 



number for lna1ructlona by which \he ruatomer can Immediately regain toll usage through 

payment. The toll block will be removed upon payme.nt of at least eighty percent (80%) 

of the 8f'llOlrlt ~. Again, the local aervloe of the rultomer remains available during the 

entire period. 

9. To Implement thla plan, It Ia necesHr)' for GTE to obtain exempt.iona and 

variances from the tec:hnlc* requiwnentl d Rulel2~.11 0(3Xa) and 25-4.113. Rule 25-

1.110(3)(e) pennlta GTE to demand Immediate payment of all charges under specified 

circ:unstanc:es, inducing v.hn toll aeMc:e Ia two times greater than the rult.omer averago 

usage u retleded on the monthly blll1 for the ttvee months priOf to the current bill. U!'\der 

GTE'a ACM plan, when a a.~~tomer exoeeda hla toll limit, GTE will demand an 80% 

payment of the toll c:hlrges (not the entire bill) even though the specific parameters of this 

ruJe are not met l.bwlf1e, Rule 25-4.113 prohibits diacomec:tlon of S81VIce except under 

specified clraJm&tanoealncludlng failure to make payment on a bill. GTEFL'1 proposed 

plan approaches the matters addreued In Rule 25-4.1131n a manner different from the 

rule only with reapect to the establishment of limita on toll use. Under GTE'a ACM 

program, fOf medium and high risk ruatomera, GTE will suspend toll usage after a 

specified limit 11 met and five days notice Ia provided. Treatment of the account is made 

even ~, payment on the bill may not yet be delinquent 

10. GTE bellevea that an exemption and/Of variance from theae two rules 11 

beneficial to the c:ustomer u well as GTE. By taking action ear1y in the proceu, rather 

than permiWng charges to escalate higher, GTE may avoid diaconneclion of the 
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customet'aloc:el aeMce In the Mute. Thus, ACM provides an altematlve to local service 

dlSCOiill8dkr., end ellevl8tea the need fof depotitt, aa waa Intended by the Commlulon. 

11. An exemptlon end/« venanoa will serve the purpi:>ses of the statutes 

underlying the rules In questions as Ia required under aectlon 120.542 of the Florida 

Statutes. The nHI.,..,_II Section 364.03 of the Floride Statutes v.tlic:h deale with the 

requirement far loc:el a:henge CIW1iers to c:hlrge I'MIOfl8ble rates. 'fhA exemption and/or 

variance being sought here will not affect the reasonableness of GTE'a rates or Its 

provision of aervlce. The same Ia true for the other statutes Implemented under these 

rules. See e.g., Fla. Stll 5§384.04; 364.05; 364.11; and 364.19. Fl.fther, strict application 

of the rules to GTE would aeate a substantial hardar11p and violate the principles of 

unfalmeu because without IUCh exemption end/or variance, GTE will be leas able to 

control Itt uncolledlble expense. See Fla. Stat §120.542. 

WHEREFORE, GTE Florida lnoorponlted petitions the Florida Public Service 

Commlaslon for., eocamption from Rules254.110(3) and 25-4.113, Fla. Admin. Code, for 

the very limited purposed of suspending toll service even though the bill may not be 

overdue. 

Respectfully submitted the 27th day of May, 1997. 

&t (J~ Anthony~n 
Kimberly Cuwell 
P. O. Box110,FLTC0007 
T81llpa, FL 33601 
8131483-2615 

Attorneys for 
GTE Florida Incorporated 



CERDFJCATE OF SERVICE 

I HEREBY CERTIFY that a copy of the Petition of GTE Florida Incorporated for 

Exemption and/or Variance of Commission Rules 25-4.110(3) and 25-4.113 was sent via 

overnight delivef)' on May 23, 1997 to: 

Staff Counsel 
Florida Public Service Commlaalon 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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