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May 27, 1997

FEDERAL EXPRESS

Re:  Application for Certification of Norlight Telecommunications, Inc.

To whom it may concern:

Enclosed please find an original and seven copies of the Application for Authority tq__
Provide Interexchange Telecommunications from Norlight Telecommunications, Inc. Also:.
enclosed is the required $250.00 application fee. Please date stamp and return one copy ofthe

= =

application in the postage-paid envelope enclosed.
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If you have any questions or need any further information, please let me knm_i_,g- - ~

Sincurely, 5

LOCKRIDGE GRINDAL
NAUEN & HOLSTEIN P.L L.P.
s S el
s
Jeffrey T. Nodland
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A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the nllotted space.

D. If you have questions about completing the form,
contact:
Florida Public Bervice Commission
Division of Communications
Bureau of Service Evaluation
2540 Bhumard Oak Blvd.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413~6600

E. Once completed, submit the original and six (6) copies
of this form along with a non-refundable application

fee of $250.00 to:

Plorida Public Bervice Commission
pivision of Administration

2540 Bhumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.

DOCUMENT KUMBER-DATE

05285 HAYZB &

FP5SC-RECORDS/REPORT ING



1. This is an application for (check one):

(x) original Authority (New company).
( ) Approval of Transfer (To another certificated

company) .
( ) Approval of Assignment of existing certificate

(To an uncertificated company).
( ) Approval for transfer of control (To another

certificated company).

2. BSelect what type of business your company will be
conducting (check all that apply):

( ) Pacilities based carrier - company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
operutor services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

( ) Reseller - caugany has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base

for services used.

() Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
cal?lny contracts with unaffiliated
entities to obtain bulk/volume discounts

under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
-




3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

Norlight Telecommunications, Inc.

4. Name under which the applicant will do business

(fictitious name, etc.):
Norlight Telecommunications, Inc.

S§. National address (including street name & number, post
office box, city, state and zip code).
275 Horth Corporate Drive, Brookfield, WI 53045-5818

6. PFlorida address (including street name & number, post
office box, city, state and zip code):
CT Corp., 1200 §S. Pine Island Road, Plantatiom, FL 33324

7. Structure of organization;

( ) Individual (x) Corporation

( ) Poreign Corporation ( ) Foreign Partnership

() Gcn:rgloggftn-r-hip ( ) Limited Partnership
ar,

8. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS8), if applicable.

H/A

(b) Indicate if the individual or any of the
partners have previously been:

N
1) ndjudq‘& bankrupt, mentally
ncompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

N/A

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

H/A

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
_n-




9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: FOA00000I40R

(b) Name and address of the coEB;Py'l Florida

registered agent. CT Corpora
1200 S. Pine Island Drive

Plantation, FL 33324
(e) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.
N/A
Fictitious name registration number:

(¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been: .

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending

proceedings.
None

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
Yes, giv- name of company and
relationship. If no longer
associated with company, give
reason why not.

10. Who will serve as liaison with the Commission in
r to (please give name, title, address and

telephone number):
See Attachment 1

(a) The application;

(b) official Point of Contact for the ongoing
operations of the company;

(c) ATarifef;

FORM PSC/CMU 31 (3/96)
Regquired by Commission Rule Nos. 25-24.471 and 25-24.473.
“‘-




(d) Complaints/Inquiries from customers;

11. List the states in which the applicant: See Attachment 2

(a) Has operated as an interexchange carrier.

(b) Has lpgéinttions pending to be certificated
as an interexchange carrier.

(c) Is certificated to operate as an
interexchange carrier.

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

(£) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

12. what services will the applicant offer to other
certificated telephone companies:

( ) Pacilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance.

( ) other:

13. Do you have a marketing program?

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
-




14. Will your marketing program:
( ) Pay commissions?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 14 (To
vhom, what amount, type of franchise, etc.).

16. Who will receive the bills for your service (Check all

that apply)?

( ) Residential customers. (x) Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specifty) .

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?
Forlight Telecommunications, Inc. will directly
bill its customers.

(b) Name and address of the firm who will bill
for your service.

/A

18. Please provide all available documentation
demonstrating *hat the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
- -




A. Financial capability.

Regarding the showing of financial capablility, the
following applies:

The application ghould contain the applicant's
financial statements, including:

1. the balance sheet Attached as Exhibit A
2. income statement Attached as Exhibit B

3. statement of retained earnings for the

most recent 1 years.
Attached as Exhibit B

If available, the financial statements should be
audited financial statements.

If the applicant does not have audited financial
statements, it shall be so stated. The unaudited

financial statements should then be signed by the
licant's chief executive officer and chief

£ wcial officer. The signatures should affirm

that the financial statements are true and

correct.
B. Managerial capability. Acttached as Exhibit C

C. Technical capability. Attached as Exhibit D

19. Please submit the proposed tariff under which the

company plans to boiin operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed) .

Attached as Exhibit E

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
- P




20. The applicant will provide the following interexchange
carrier services (Check all that apply):

NTS8 with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

___ NTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

_x MNTS with statewide flat rates per minute (i.e. not
distance sensitive)

_x Method of access is FGA
___ Method of access is FGB

____ Method of access is FGD
— Method of access is 800

____ MTS for pay telephone service providers -

Block-of-time calling plan (Reach out Florida,
Ring America, etc.). .

_x 800 Bervice (Toll free)

_x WATS type service (Bulk or volume discount)
_x  Method of access is via dedicated facilities
_x  Method of access is via switched facilities

x Private Line services (Channel Bervices)
(For ex. 1.544 mbs., DS-3, etc.)

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
-!-




x Travel Service
— Method of access is 950
_x__ Method of access is 800

900 service

—__ Operator Services

— Available to presubscribed customers

______ Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

— Available to inmates

Services included are:

___ Btation assistance

___ Person to Person assistance
_x_Directory assistance

____ Operator verify and interrupt
_x_ Conference Calling

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

The end user need mot disl amything other than "1" for access.
Horlight customers may also dial "10 + 912" to access Norlight.

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
-'9-
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1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of fwo and
one-half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders rrlating to my provision
of interexchange telephone service in Florida. I also
understand that it is my r-lponlibilit{ to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the

" information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,

punishable as provi 8. 775.082 and s. 775.083%,
W% f/"f7

Sjgnature /Mate
Robert E. Rogers
Senior Vice President 414-792-9700
Title Telephone No.

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(X) The applicant will not collect deposits nor
will it collect payments for service more than
one month in advance.

{ ) The applicant will file with the Commission and
maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of one month. (Bond must
accompany application.)

UTILITY OFFICIAL: jj;ié%égfg;iéégi:i% -5;2§6;5/§17

Sigpature //’ Q}fi

~Robert E. Rogers
Sr. Vice President 414-792-9700
Title Telephone No.

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
-12-
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(a)

(b)

©

(d)

ATTACHMENT 1
The contact person for the application is as follows:

Jeffrey T. Nodland

Lockridge Grindal Nauen & Holstein, P.L.L.P.
Suite 2200

100 Washington Avenue South

Minneapolis, Minnesota, 55401

Telephone: (612) 339-6900

The Official Point of Contact for the ongoing operations of the company is as follows:

Robert E. Rogers

Senior Vice President

Norlight Telecommunications, Inc.
275 North Corporate Drive
Brookfield, Wisconsin 53045-5818

Telephone: (414) 792-9700
The contact person for the tariff is as follows:

Bernard J. Rosen

Norlight Telecommunications, Inc.
275 North Corporate Drive
Brookfield, Wisconsin 53045-5818
Telephone: (414) 792-7760

Complaints and inquiries from customers will be handled by Norlight's customer service
representatives, who are available through the company’s toll-free number at:

(800) 809-4340




ATTACHMENT 2
(a) The states in which Norlight has operated as an interexchange reseller is as follows:

California  Colorado Illinois lowa Michigan
Minnesota  Missouri Nevada New York  North Dakota
Wisconsin

(®) Norlight currently has applications for certification pending in the following states:
Arizona Kansas Oklahoma  Pennsylvania Washington
()  Norlight is currently certificated in the following states:

Iowa Michigan Minnesota  Missouri Montana
Nebraska Nevada New Jersey New York  North Dakota
Rhode Island South Dakota Tennessee  Texas Utah

Wisconsin  Wyoming
(d) Nodlgiuhsmbmdadadmhmitywupuueumimm:cmiu.
(e) Norlight has never had regulatory penalties imposed for violations of statutes.

) Nmﬁ.ﬂnhnmbmhwlvedindvﬂmunprwudhaluilhmytdmmrﬁuﬂom
entities.




May 1, 1997

Joyce M. Charles, Legal Asst.

Grindal Nauen & Holstein PLLP
100 Washington Avenue South, #2200
Minneapolis, MN 55401

Re: Document Number F86000003408

The Amendment to the Application of a Foreign Corporation for NORLIGHT, INC.
which changed its name to NORLIGHT I‘ELEGOMMUNICATIONS. INC., a
MI?WMbMWh Florida, was filed on

Should have uestions regarding this matter, please telephone (904
43?605%13 Amawr&n Filing Section. ; ]

Division of Corporation Letter Number: 897A00022815

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




Dade 02110/97 11:01am

ASSETS
CURRENT ASSETS
1101001 CASHIERS PETTY CASH FUND
1101158 FIRST BANK - MRC TELECOM.
1101158 FIRST BANK - NORLIGHT, INC
1ons FIRST BANK - TALD
1101158  DISBURSING ACCOUNT-TALD
1101161 DISBURSING ACCOUNT-BEMIDJ
1101165  NORWEST BANK- FLEX ACCOUNT
1102853 CASH TRAMNSFERS
TOTAL CASH AND EQUIVALENTS
1121004 AR - TRADE
1121004 AR - TRADE
1121004 AR - TRADE
1122002 SUMMIT TRADE
1124001 AR - EMPLOYEES

SUBTOTAL
1125003 AR - MISCELLANEOUS
1125010 TRAVEL CLEARING
1125699 REVENUE - SUNDRY
1126001 ALLOW. FOR DOUBTFUL ACCTS
1128002 PROBABLE CUSTOMER CREDITS
TOTAL TRADE RECEIVABLES

INVENTORY
1161702  CABLE INVENTORY

1161703 MISC. IN
TOTAL INVENTORY
1181014  MISC PREPAID INSURANCE
1188702  PREPAID RENT
1186711 TUBES CLEARING
1186999  MISC PREPAID - OTHER
_ TOTAL PREPAID EXPENSES

NorLTt Inc.
Comparative Balance Sheet
Period: 01-97 As of: 01/26/1997

Current Pariod

Current Peviod Current Period-LY
0 0

0 1,073,878
1,698,848 (299.738)
0 290,558
0 (226.573)

o 17.228

149 T82
(398,904 {¥80.074)
1,299,193 505,041
(638,750) (533,228)
534,720 B4 864
11,856 24359

(] 0
0 (1.898)
(83,174) {425,895)
32) 1,608

623 0
248,382 242,237
(6,618) (3.030)

0 0
147,184 (184,952)
0 0

0 0

0 ']
(12,484) (16,048)
5,585 (2,813)
(1,523) 0
(97,167) 188,700
(105,589) 169,839

Current Year

3,581,013
1,579,187

17.801

5,626,413
2,738

246,382
(126,618)
(65,000)

5.710.683

10,678
3457

74,135

75,584
54,023
28,508
210,208

B0

Last Yoar

74,135

436,570

EXHIBIT A




Dale 02/10/W Nam

TOTAL CURRENT ASSETS

OTHER ASSETS
1255201  INVESTMENT IN SUBSIDIARY
TOTAL INVESTMENTS

1230151  LAND IMPROVEMENTS
1231001 BUILDINGS

1231101 LEASEHOLD IMPROVEMENTS
1222001  EQUIPMENT

1232101  FIBER OPTIC CABLE & DESIGN
1232601  VEHICLES

122801  FURNITURE & FIXTURES
1232811 COMPUTER EQUIPMENT
1232821  DIALERS

SOFTWARE
1238001  CIP -OPERTNG MACHINE/EQUIP
SUBTOTAL

1239999  ACCUMULATED DEPREC
TOTAL NET PROP, PLANT & EQUWP

1102804 SECURITY DEPOSITS

1255011  CUSTOMER LIST
1255101  ACQUISITION COSTS

TOTAL DEF CHARGES & OTHER

1270002  GOODWILL
TOTAL ASSETS

LIABILITIES & OWNERS EQUITY
LIABILITIES
CURRENT LIABILITIES

2111001 AP - TRADE
2111005  ACCTS PAYABLE - MISC,
2111008  UNISPAN TREASURER'S ACCOUNT

o

F
aﬂﬂﬂﬂgﬂﬂﬂﬂﬂﬁ

§

-

ik

148,452
135,031
(159)

glg »
E hcﬂgﬂﬂﬂnﬂbﬂd

E

(465,851)

124,158,871

(72,354 202)
51,804 670
12,480

Ba7. 440
1,880,415
57,003
2,847 429

1,450,654
64,251,467

1,235,206
1,159,276
19,953

74,161,413
26,611,837
950,335
2517017
114,203
374,805
11,250
1,461,850

111,638,112

(85,155,929)
45,482,108
12,564
1,307,088
2242208
151,002

3,714,840
1480472

99,030,434

-
col




Cate 02105 Jiam

2111202 2 APCSS

21 ACCRUED CIRCUIT COSTS
211301 ACCRUED NON-COMPETE
2111801 AP-CO. SHARE PROF SHARE
211180 Due TALD

2111908 AP NORLIGHT

2nan P/ DED - FICA
2112113 PR DED - MEDICAL PREMIUMS
2112115 PR DED - CREDIT UNION

212116 P/R DED - UNITED WAY

2112122  P/R DED - DEPEND CARE
2112123 PM DED - UPAF
2112124  P/R DED - LEGAL DEDUCTIONS

2112140  PYR DED - SAVINGS BONDS
2112150  P/R DED-ACC DEATHOISMEMS.
2112151 PR DED-VISION CARE

2112152  P/R DED-DEPENDENT LIFE INS
2112153 PR DED-LONG TERM DISABIL.
2112155  IMPUTED INCOME

2112304  CELLULAR PHONE DEPOSITS
2112404  CUSTOMER DEPOSITS

ACCRUED COMPENSATION

2121001  ACCRUED PAYROLL

2121002  ACCRUED VACATIONS
2121101 ACCRUED INCENTIVE COMP.
2121102 ACCRUED COMMISSIONS

TOTAL ACCRUED COMPENSATION

OTHER LIABILITIES
211101 ACCRUED FICA
2131102 ACCRUED FUI

...
=
gqoononﬁ

Boos

|3§§§§§ .

367,000

(1,055)
1,179

(1,153)
23,796

(5,754)

Current Year

L=}

(4,600)
104,511

:

i & o wi
EananonE!ihgﬁgnn

oBoo8l

P i

348,745
2207129
133,623

41,930

754,027

27

Last Year

187,500
32,870

6,335
1519
1,783

1.058
817

215
m
2,400

100
(4.014)
(18,834)

(1.158)
816,754

241,988
e
137,815

35,861

730,387

161
(4.964)




Date 02/10% Jam (-‘

Current eriod Year-To-Dais
Current Pernod Currest Period-LY Current Year Lasi Yoar

2131103  ACCRUED SUI - WISC 12,383 54 14,241 1,590

2131104  ACCRUED SUI - OTHER STATES 4712 02 €04 495

2131105  ACCRUED SUI - MENNESOTA (303) Pt (258)

2131200 ACCRUED FED EXCISE TAX 7725 (2.389) 202713 g, 158

2131201 ACCRUED WASC SALES TAX 4379 (8.,381) 22509 21,498

2131202 ACCRUED ILLINOIS SALES TAX (8.419) &7 D X268

2131203  ACCRUED MINNESOTA SALES TX (6,988) (13.175) 14,8524 17.209

2131204 ACCRUED IL EXCISE TAX - VIDEO {7.701) ] 196 0

2131208 2 ACCR DULUTH SALES TAX (282) (153) 597 G485

2131209 ACCR CALIFORMIA SALES TAX 0 0 0 4]

213210 ACCR COLORADO SALES TAX 1 0 2% o

21312 ACCR NY STATE SALES TAX 0 0 7 0

2131213 ACCR MICHIGANM SALES TAX 4 0 18 0

21 ACC FARGO (ND) CITY SALES TAX 14 0 45 0

211223 ACCR NORTH DAK SALES TAX .1} 1] 229 0

213130 ACCRUED WISC USE TAX 26,448 (3,581) 29,579 183

2131302 ACCRUED ILLINOIS USE TAX w (550) 3384 1453

2931303  ACCRUED MINMESOTA USE TAX (481) (1,282) 4,580 2938

2131304 ACCR MICH STATE USE TAX 1] 1] 3 0

2131308 ACCR WASC COUNTY USE TAXES 58 /] 52 N

2131308 ACCRUED IA SALES TAX ™ o 455 0

2131307 ACCRUED MO SALES TAX ] 0 &8 0

213105 ACCR COMMERCE CITY (CO) TAX 4 0 40 0

2131018 ACCR CITY OF CHIC USE TAX 28 0 187 0

2131318  ACCR COOK COUNTY USE TAX T (/] 16 0

2131318 ACCR CITY OF SKDIE, IL USE TX 0 1] 4 0

211320 SOUTH DAKOTA SALES TAX 12 ] » ]

2111 ACCR WASC STADILAM USE TAX 3 ] 3 ]

2131322 ACCR WISC USE TAX ADJS 1 [1] 177 ]

211401 ACCRUED GROSS RECEIPTS TAX 99,694 108,659 $40,008 B465,857

2131420 MOBRIDGE, SD CITY TAX 6 0 10 0

2131801 ACCRUED PROPERTY TAX 11,248 9,950 161,193 145,750

0 0 (18) (18)

10,838 11,980 (12.242) Mas

(8.854) (8.572) 122,788 » 199.420

0 0 13,987~ 13887

(155,113) (227 ,624) 3562557~ 2,798,407

4,648 7,002 61,926~ 11,124

167,963 (23,497 2054597 68 682

0 191,710 0 191,710

2,945 (48,241) 1,696

(14,818) (12,384) (15.677) (78

(883) (3686) (1.919) 1472

(1,898) 1.254 5451 5218

14 150 183 83

3 0 104 0

37 706 1,152 1524

268 454 (18) (863)

1 n 2,095 0 4874
3309 Y Sakes Tux o R

TOTAL OTHER LIABILITIES 34,555 5,24 4,407 405
; 9%, 193 EM 3515
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CURRENT PORTION- LT DEBT
2140001  CURRENT PORTION - L-T DEBT
TOTAL CURRENT- LT DEBT

INTERCO PAYABLES/RECEIVABLES
2150005  INTERCO - JCI

2150010  INTERCO - US

2150071 INTERCO - MRC TELECOMM.
2150075  INTERCO - NORLIGHT
2150078  INTERCO - BEMIDJ

2150079  INTERCO - TALD

TOTAL INTERCO PAYREC

TOTAL CURRENT LIABILITIES

LONG TERM NOTES PAYARLE
2201101 NOTES PAYABLE - L-T
TOTAL LONG TERM NOTES PAY

DEFERRED INCOME TAXES
2210001  DEFERRED FEDERAL INCOME TX
TOTAL DEFERRED INCOME TAXES

SIOCKHOLDERS EQUITY

2301501  CAPITAL STOCK
2303001 PAID IN SURPLUS
2308001  PROFIT & LOSS
2300001  RETAINED EARNINGS
2308002  DIVIDENDS

TOTAL SHAREHOLDER EQUITY

TOT UAB/STOCKHOLDERS EQUITY

16,023
- 16,023

(19,526)

[-N-N-N=-F-]

(19,526)

T4 24T

(18,023
(16,023)

(676.022)
0

224975
37,756

(20.257)
(32.125)

(485.713)

(512,138)

Cumenl Year

16,023
16,023

(5.219)

cooocoo

5.219)

B.977.857

Last Year

17,345

17,345

(327.204)
4,070

[ 1aRF]
($16,698)
(10,160)
(133,914)

(112,865)

6,808,903

310,474
310,474

3,850,900

3,650,900

2,002

41,799,356

£3.260.151

9,030,434
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Operating Statement
For the Period 01/01/1997 Through 01/26/1997
Date 02/10/87 11.08am CONSOUDATED
Current Period Yeardo-Date
Actual  Budget Priot Year Actusl Budget Prior Yeat
3787761 3700826 3278901 Gross Sales 3787761 3703908 3278901
3787761 3703908 3,278,901 Marketing hiargin 3787781 3703908 3278901
Ending WIP - Inc (Dec)
1787761 3703908 3,278,901 Value of Production 3781761 3703908y 3278901
Lass. Matsdials
1,026,891 907,552 940,242 Outside Services 1,026,891 907,552 940242
2760870 2796354 2338858 Vaiue Added by Mig 2760870 2796354 2334848
Cost of Manutacturing:
510,117 S21.796 542,757 Fixed 510,117 521,796 542,757
IMAGT 319058 266248 Payrol/Benefits 331,197 319,088 266,248
211,726 265666 196,400 Variabie 211,728 265,666 196,400
1053039 1,106518  1,005.405 Total Factory Cost 1053,009 1106519  1,005.408
1707831 168083 1333253 Gross Profit 170781 1esesy 1333288
Operating Expenses.
40247 477988 450,508 Adminatrative 440247  4T7 988 460,508
1510 314857 185,813 Saies & Marketing 271,510 314,857 165,813
ST 1RS84 626,320 Total Plant Expenses 111,757 792,544 628,320
998,074 897,190 708,933 Net Profit 8/4 Corp. Alioc §98,074 897,190 708,833
996,074 897,190 708,933 Net Proft from Operations - sesgrar” seras0y 7089
1,147 0 1,188 Intorest & Dividend Inc 1,147 0 1,188
2,582 7875 201,666 Intecest Income - JCI 2.582 7875 201,868 -
0 0 0 interest Incorme - Other 0 0 0
7,882 0 87 All Other 7,882 0 &
11,591 7,875 202,967 Total Other Income 11,591 7,875 202,967
Othet Expansa;

9,762 0 (789) Interest Exp. - Other gre2 | 0 (789) *




. Date 021104  JSam . 2

Current Penod Year-to-Date Budgel vi Actual
Actusl Budget Prior Year Actual Budget Prior Year Cument Period  Year 1o Dale
—Intersal Exp, - JCI

0 (/] (33.671) interest Exp. - JCI 0 (]
(59.643) (58.813) (70,525) Acpasition Costs (59.843) (58,813)
(27.000) (26.,615) (24,865) incentrre Compensaton (27,000) (28,815)
76.881 B5.429 129,851 Total O0wr Expense T8 841 85429

930,783 819,637 780,049 Net income B/4 Taxes 830,783 \/ 819,537 \/
305,000 268,000 252 600 Federal Income Tax 305,000 268,000
62,000 55,000 61,900 State Income Tax 62,000 55,000
387,000 323,000 314,500 Total Income Taxes 357,000 323,000

563,783 496,637 455,549 Net Income 583,783 du,muj




i 1 b 1995 1994 1993
' e s MM DI IENDS
Earmings from conlinuing operations
before income loxes g $ ap21° $ arAa1L § 67,498
Nel aarnings it..él 44,213 43,867 44,204
Earnings for oplion prce L M2 43,149 43867 44,204
Dividends 28.54) 29,156 26,699 25,156
Earnings retained 12.480 15,0587 17,168 19,048
A2I¥ 3442
Net eamings e WIEF N $ 318 $ 313 $ 3.16
Eamings for option price 313 3.10 313 3.16
Dividends L. 220 2.10 1.90 1.80
Book value 2743 26.85 26.04 24.76
Unit option price 37A8 - 36.24 35.40 3464
NET SALES'
Putiications SR, b . ... - N $ 267,148 $ 261,303 $ 244520
Telecommunications 3 45381 39,977 35,974 32,411
Direct marketing 14,890 11,578 7,799 -
Other R .....] - -_ -_
Eliminations (2.05T) (4,050) (2,793) 3,504
Total net sales § 622.234 $ 591,832 $ 517,581 $ 454,601
OPERATING EXPENSES'
Payoll o ......%381123° $ 169,198 $ 158,450 * $ 137,580
Materlals and componentservices 171968 = 172381 117,320 99,170
Depreciation and amortization ... 37838 34,413 29,779 28,335
Other services 164,501 174,461 145756 123675
Totai operating expenses 8 555,217" $ 550,453 " $ 451,305 $ 388,760°'
INVESTED CAPITAL (Dodlers o thnussandsl
Propertyandequipmenmt®  $ 183693 % 160433 _$ 149,887 $ 135716
Networkingcapital 89980 111,116 107,675 100,780
Longterm obligations. 1528 .o, 2,762 2,047 3,609
Stockholders’ equity 361.030 366,330 367,429 347,447
Total assets - = 473.564 474,738 461,416 437,429
Percent retumn on stockholders’ equity 11.2% 12.0% 12.6% 13.5%
Percent retum on total assets B.6% 9.6% 10.0% 10.8%

1) Doos not include cumulstive effect on prior years of changs in sccounting for defermed income taxes of §3,572 or $0.2% per share in 1087,

2] inchudes Aull year of Morlight and IPC since Oct. 8.

31 inciudes hull year of IPC. and Nordot Softwere Services since Fed. J8.

4] incudes il year of Primeiist Markating Services.

%) Does not include gain on sale of Py Printing Com. of $14,941 or $1.07 per share in 1995.

1] Mmmwumummdmmmunr-m;

7} inchuoes Omaha racio stations since Jan. 24 and Mega Direct since June 22.

8) Incluces Tucson radio stations since Jan. 29.

EXHIBITB




Average annual
compound
1992 1991 1980 = 1989 1968 1987 __!lflu___-__-
$ 62870 $ 55,458 $ 48,992 $ 69.668 $ 61901 $ 57048’ 2.41%
41,631 40,035 41,113 54,988 49,633 41,614' 0.15
41,631 40,626 49,443 54,988 51,745 41,944 0.24
25,244 25,358 24,192 24,374 21,496 19,576 4,29
16,387 14,677 16,921 30614 28,137 22,038 6.12
$ 297 $ 284 $ 289 $§ 383 $ 348 s 293 0.74%
2.97 288 .47 383 361 2.95' 0.66
1.80 180 1.70 1.70 1.50 1.38 532
23.40 211 21.54 20.08 18.14 16.27 5.97
3360 3260 31.48 29.66 26.65 23.71 5.12
$238386 .. $232756 $238883 2 $2323N1 _$202200 $ 200,873 $3.1
52,891 _ 52088 56456 54,087 52,744 48,339 7.88%
68372 L X S 1 - - - 55,301 51,427 43,923 18.57
31,256 15308 12414 11,429 11,342 11,539 16.43
— - 41 e i - NA.
e o i I . 7. LA o - 1,986 NA.
{1.814) (1,631) {1462 = (1,608) __(940) (767) NA.
$ 389,001 $358,772 $ 361,113 $ 351,580 $ 336,782 $ 305,893 $8.21
$117815°  $105151 2 $102463 = § 96,161 $ 94787  § 89,029 8.21%
75685 .. . TIS16 . . 80318 @ 81,008 79,835 71,183 10.30
25585 2830 .. 20A8 19,538 19,884 14,553 11.13
109,721 101,884 103,084 _90756 84477 76,931 881
$ 328,808 * $308,912 $ 306,307 $ 289,461 $ 278,083 $ 251,696 9.1%
$ 124,107 $121865  $ 83154 = § 76,748 $ 74,789 $ 66,131 10.60%
" Y f, SR ..B3.847 . izsm5e 125841 106,805 97,52% 0.89
2,251 L1008 g . Ji 1,808 2,583 9,072 NA.
328,230 311,772 306,793 288,036 260,002 231,446 5.06
409,863 389,958 401,371 364,860 335,395 307,682 491
13.4% 13.1% 149% 21.1% 21.4% 20.8%
10.7% LA00% 11.3% 16.4% 161% 15.5%

il
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S VUL BAVWLAMIE SHEETS Ivnwomsbar 1]
ASSETS 13 SRR 1995
Current assets:

Cash 1214l 5 10,133

Shortterm investments (Note 1) FAR T 61,342

Receivables, net (Note 1) ;I: L.: ::.;;g

Inventories (Note 1 87 A

Prugudm(nrm : 1 Jo1 9,212

Prepaid income taxes - 4,198

Deferred :-come taxes (Note 3) 2353 4,708

Total current assots 206 3 215,873
Property and equipment, at cost:

Land and land improvements 11.488 11,997

Buildings SR 54232 53,510

Equipment T R 327.033 301,389

392.753 366,896
229,080 206,463
Net property and equipment _ 181.693 160,433
................... 35':'*7 Hlm
"""" 38,456 34,798
: 18.193 16,390
* 1736 -
= 14.329 14,285
|
98 Total assets 473,864 s 474,738
38.685 $ 33,592
24.169 18,241
13.877 11,705
23798 21,166
8.144 12,864
2,337 6,889
Total current Habiiitiss 111.010 104,487
Long-term obligations (Note §) L 1.524 2,762
Deferred income taxes (Note3) i - 1,189
Stockholders’ equity (Note 6):

ﬁ:o : 3.500 3,600
Retainedeamings | 402.301 390,279
Treasury stock, 8t cost (Notp 6) (44.871) (27,549)

Total stockholders' equity 361,030 368,330
Total llabiftties and stockholders’ equity 47 34 s 474,738

See accomparrying notes,




"y

-rlgllil.l.lfl'ui ,l!frll‘l;r.}r

L3 hall

INED STATEMENTS OF EARNINGS

L A B LR L B

Years ombed ovomdwr 1)

Ly 1995 1994

CONTINUING OPERATIONS
Operating revenus:
Publications
Advertising § 210244 $ 208,857 $ 198,214
Circulation 52.290 54,500 57,952
Other 2.9 3,791 5,137
Broadcast 95.690 74,623 63,445
Printing ) 203.477 202,556 151,853
Telecommunications 43.351 39977 35,974
Direct markating 14,590 11,578 7.799
Eliminations 12,0871 (4,050} {2,793)
Total opersting revenue 622.234 591,832 517,581
Operating costs and expenses:
e Y L G N NS ....358588 346,144 289,383
M“Ww B il 0 = .. 186,629 181,081 161,922
Merger and litigation charges (Notes 4 & 8) — 23,218 —
Total operating costs and expenses 555217 680453 451,306
Operating eamings 67.017 41,379 66,276
Other Income (deductions):
Gain (loss) on sale of assets 308 48 {114)
Total other income (deductions) 3.674 4,882 1,655
Eamings from continuing operations
before Income taxes 70.691 46,231 67,831
Provision for incoma taxes (MHote 3) 29,648 18,330 27,230
Esmings from continuing operstions 41.043 27,901 40,601
Discontinued operations (No's §)
Eamings, net of applicable income
Gain on sale, net of applicable
— 14,641 -
Net samings § 41043 i ulzﬂ i ﬂlﬂ?
Eamings per share (Note 1):
Continuing operations s 113 H 201 $ 2.90
Discontinued operstions .00 117 023
Net samings per share s 313 $ 318 $ 313

See accomparying notes.

i1 2
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SN AILIIANTIO STATEMENTS OF CASH FLOWS

v

Years omded Iovember 1]

CAsHROWS 2 o RS I
Cash flow from operating activities:
Eamnings from continuing operations § aLN; § 27,901 $ 40601
Adjustments for non-cash items:
Depreciation and amortization 37,513 34,413 29779
Deferred income taxes {2232 {5,610) (400}
Net (gain) loss from sales of assets 1308) (48) 114
Change in:
Receivables 1.250 (15,892) (15,992)
Inventories 3810 (5,414) (8,058)
Accounts 5913 7,814 7.814
Other current assets and
____lisbilities of continuing operations 8.534 22 5429
Not cash provided by operating activities 9.4.834 43,188 50,287
Cash fiow from investing activities:
Proceeds from salesofassets = 5,937 1,031 2,029
Property and equipment expenditures it (33,772) (33,406) (36,569)
Mwunlmhﬂmm TR : 8.462 (22,398) 11,202
Assets of businesses soquired s _ {17,000) (22,773) (12,697)
Other — net 3.421 4,7
Net cash used for investing activitios 39.794) (82.204)  (41.224)
Net cash provided by discontinued operations (Note ) -— 82,831 7.183
Cash flow from financing activithes:
Net decrease in long-term obligations (7.015) (185) (732)
Net (purchases) sales of treasury | M (17.212) (17,1386) 2,651
Cash dividends {28.563) {
MNet cash used for financing activities (52.7901 (48,477) (24,780)
Net Increase (decrease) in cash 2.25%0 (2,752) AT8
Cash at beginning of year 10133 12885 12400
Cash at end of year $.12383 3 20433 § 12885
Cash paid for income taxes s 27.71%3 § 47,557 $ 29108

See accompan; .ng notes.
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RETAINED EARNINGS L 1995 1094
Balance at beginning of year i 3902 $ 373626 $ 355879
Net eamings 41,043 44,213 43,867
Cash dividends (per share, 1996 - §2.20,
1995 ~ $2.10, 1964 - $1,90) (28.343) (29,156) (26,699)
Treasury stock transactions (Note 6) 110 816 418
Balance at end of year 5 432308 $ 39027 37

wotes to conmnsolidated [imanmcial statementi

DECEMBER 31, 1996, 1995 AMND 49948 ([ v wrlvuuamd, v w0 e e
1. Principal accounting policies

Basis of consolidation — The consolidated financial state- Property and equipment — Depreciation of property and
ments include the accounts of Journal Communications equipment is computed principally using the straight-
Inc. and its wholly owned subsidiaries (collectively, the line method.

Company), All significant intercompany balances and Goodwill — Goodwill resulting from acquisitions
transactions have been eliminated. subsequent to November 1, 1970, is amortized on a
Foreign currency translation — The Company’s foceign straight-line basis over 40 years. Goodwill prior to

idi i November 1, 1970, is amortized when it is determined
currency. Accordingly, assets and liabilities of the foreign that such intangible assets have a limited uscful life. At

subsidiary are translated into U.S, dollars at yearend December 31, 1996, $3,095 of goodwill was not being
exchange rates, while income and expense items are amortized. Accumulated amortization ar December 31,
mudmdndnlwmmuhdur-z 1996 and 1995 was $9,942 and $9,567, respectively,

Resulting translation adjustments are reflected in Other intangible assets — Identifiable intangible assets
retained eamings. resulting from acquisitions are amortized on a straight-

Earnings per share — Eamings per share are based on the line basis for periods up to0 30 years. Accumulated
weighted average shares mn&udwh'udpﬂbd. amortization relating to other intangible assets at

Short-term investments — Short-term investments, which December 31, 1996 and 1995 was $26,089 and $22,990,
consist of comme-cial paper ($48,900) and bank respectively. Other intangible assets also include the costs
certificates of depusit with maturities of one year or of television program contracts, recorded under the gross
less (54,000), are stated at cost, which approximates method, which are deferred and amortized over the esti-
market value. mated number of runs of the related programs.
Receivables — Allowance for doubtful accounts at Use of estimates — The preparation of hinancial
December 31, 1996 and 1995 wus $3,242 and $2,476, statements in conformity with generally accepred
respectively, accounting principles requires management to make
Inventories — [nventories are stated at the lower of cost estimates and assumptions thae affect the amounts

(firse in, first out method) or market. reported in the financial starements and accompanying

notes. Actual results could differ from those estimates.
Inventories at December 31 consist of the following:

1998 1995
Paperand Supplies 3 18.3%% $ 19,143
Work in Process 47 4,559
Finished Goods 5328 1580

3 ."‘ "1 ! ilm
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The Company has a Jefined benefit pension plan covering
the magonty of its employees, The plan provides benefits
based on compensation, years of service and date of birth.
The Company’s policy is to fund the plan in amounts that
comply with contribution limits imposed by law.

Net pension cost for the defined benefit plan includes the
following components:

1296 1005 1904
Servicecost = 52500 $2088 8§ 2481
Interest on projected
benefit obiigation avay 8015 5528
Return on plan assets -
(gainjloss .. . 18.434) (10644) 865
One time recognition
of costs related to
Net amortization and
_deferral 2539 4860  (6570)
Net pension cost $ 2728 § ﬁ ! EE
Actuarial assumptions used 1o project the benefit oblipations
and the net pension cost were:
1995 1994
Rate of increase in
ensation levels  5.00%  5.00%  5.25%
Expected long-term rate of
retumonplanassets  9.50% 9.50%  9.50%

The assets of the plan consist primarily of listed stocks
and government and other bonds,

The the December 31
funded status of the plan at e mnw

Actuarial pre ~ent value of benefit obligations:

Vested benefits __§ 81259 $ 67,428

Nonvested benefits 2338 2949
Accumulated benefit

obligation _..r1o1s7 70377
Effect of projected

13392 13,306

Projected benefit
Less: plan assets

at fair value £8.599 63,047
Projected benefit obligation

in excess of plan assets 14,799 20,726

Transition asset R . R N

Prior service cost LA (2,798)

Gaun (loss) 12.392) (8,909)
Accrued pension lsbilty 3 10 0% 3 0400

The Journal Communications Ing, Investnient Savings
Plan is a Jefined contribution benefit plan covenng
substannially all employees The plan allows emplayees o
defer up to 15% of their eligible wages, up to the IRS
limic, on a pre-tax basis. In addition, employees can
contribute up to 10% of their eligible wages after taxes.
Each employee who elects to participate is eligible 1o
receive company matching contributions. The Company
will contribute $0.50 for each dollar contributed by the
participant, up to 5% of eligible wages as defined by the
plan. Company matching contributions were $2,071,
$1,952 and $1,824 in 1996, 1995 and 1994, respectively.
The Company made additional contributions into the
Investment Savings Plan on behalf of certain employees
not covered by the Company's defined benefit pension
plan of $731, $214 and $178 in 1996, 1995 and 1994,
respectively.

In addition, the Company provides health benefits 1o
certain retirees and their cligible spouses. The majority of
the plan costs are covered by the Company. It is the
Company's policy to fund the plan as claims are incurred.
The Company has elected 1o amortize the unfunded
obligation of $25,324 at January 1, 1993 over a period of
20 years.

Postretirement benafit expense includes the
folloswing components:

1976 1995 1994

Service cost § 496 § 433 § 872
interest cost on
accumulated
postretirement
Amortization of
transition obiligation
One time recognition
of costs relatad to

NOwSDEpST Meget —

Postretirement
benefit expense

1,991
1,266

2.051 2,087

1.110 1,139

2,082

& 1957 T
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The fumdesd status of the plan on an aygregate basis at
December 11 wnts as follows:

Lim 1995
Accumulated postretirement benefit obligation:
e o T o 5 13,143 $ 19,756
Fully efigible participants 114 ass
3.729 T.859
Total accumulatad
postratirement benefit
obligation 27.837 28,470
Unrecognized actuarial
loss ! 13404 (1,655)
Less: Unrecognized
transition obligation _17.781 18871
Accrued postretirement
benefit cost lability $._9.556 $ 7044

3. Income taxes

The asumed health care cost trend rates used in
measuring the accumulated postretirement bencfic
obligation (APBO) for retirees for 1997 are 7.0% grading
down to 5.0% in 2001 and thereafter, and for 1996 were
8.0% grading down to 5.0% in 2006 and thereafter. The
benefit cost trend rates have a significant effect on the
amounts reported. The impact of a 1% increase in the
health care cost trend rates would have increased the
APBO 6.0% at December 31, 1996, and would have
increased the aggregate service cost and interest cost
components of the postretirement benefit expense by
7.9%. The weighted average discount rate used in
determining the accumulated postretirement benefit
obligation was 7.75% and 7.5% for 1996 and

1995, respectively.

Income tax expense (benefit) attributable to income from

continuing operations comsists of the following:
1996 1905 1964
Current
SL% 23,940 27,630
§ “Im $ 18,330 $ 27,230

rates and the effective tax rates are as follows:

1996 1008 10684

incometaxrste 350.  350%  35.0%
State income Lwes,

net of federal tax benefit 5.1 5.2 52
Foreign net operating

losses T 04 05
Other 01 (10) (086

Actual provision 41.9% m ﬂli!

The tax effects of temporary differences that give rise to

significant portions of the deferred tax assets and
1996 1995
Deferred tax assots:
Accrued compensation
and empioyee benefits $ 9613 $ 9520
Intangible assets 1.178 569
Inventores 459 390
Recenabies 852 855
Domestic loss carryforwards 4.009 2,900
Foreign loss caryforwards 3,781 1,505
Other 1.068 540
Total deferred tax assests 20.958 16,378
hwrmaw 11.855 11,969
Other_ 1.222 —_
Total deferred tax liabilities 13077 11,969
N omosic 1048 carrylorwards 518 418
Foreign loss carmylorwards 1.894 474
Total valuation alliowances 2312 B92
Net deferred tax asset
included in balance sheet $ 3362 § 3817

i1 2




28| JC1  employees and for use in its Incentive
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The Company is subject to various lawsuits and claims
arising out uf the normal course of business. Management
believes that such lawsuits and claims will not materially
affect the consolidated financial position of the Company.
In November 1995, a judgment was issued against the
Company for $8.4 million in connection with a patent

5 Lorg-tarm obligations

infrngement Liwsuit, In February 1996, the judgment was
setthed for $5.7 million, which has been recorded i fiscal
1995, The sertlement fully relieves the Company of all
past and future obligations under this marter,

1354 w'
Note payable, 8%,
Capital lease & other obiigations,
2,441 3682
3,861 9,651
Less current portion 2.337 6889
$.1524 32703

6. Stockholders' equity

In addition, the Company has the rights to broadcast cer-
tain television programs during the years 1997-2001
under contracts aggregating $5,933.

Rental expense for office facilities and equipment
including noncancellable operating leases was $15,382,
$10,548 and $6,821 in 1996, 1995 and 1994, respective-
ly. Future minimum annual rental payments due under
operating leases total $33,138 and are due as follows:
1997 - $5,694, 1998 - $4,119, 1999 - §1,207, 2000 -
$3,003, 2001 - $2,470; thereafter $14,645.

The Company purchases

units of beneficial interest in the Journal Employees' Stock Trust (JESTA) for resale to its
Compensation Plans. Treasury stock activity is as follows:

Sales
Ending balance 1.226,817 § 44871 Tw_ $ 27 24 9,797
Gain on sales s 110 $ 816 $ 417

7. Acquic'tions

On January 29, 1996, the Company acquired the business
and substantially all of the assets of KMXZ-FM, KKHG-
FM and KFFN-AM in Tucson, Ariz. The combined cash
purchase price was approximately $16.2 million.

On January 24, 1995, and February 1, 1995, the
Company acquired the business and substantially all of
the assets of KEZO-AM (renamed KOSR-AM),
KEZO-FM and KKCD-FM in Omaha, Neb. The
combined cash purchase price was approximately
$12.7 million.

On June 22, 1995, the Company acquired the business
and substantially all of the assets of Mega Direct, a direct

marketing company based in Clearwater, Fla, ata
purchase price of approximately $8 million.

The acquisitions were accounted for using the
purchase method. Accordingly, the operating resules and
cash flows of the acquired businesses are included in the
Cnmpmﬂmmolid.lmdﬁumhlmummﬁundn
dates of acquisition. Had the Tucson radio stations been
acquired as of January 1, 1996, or had the Omaha radio
stations and Mega Direct been acquired as of January 1,
1995, the effect of the acquisitions on the Company's
consolidated results of operations, for each respective
yeat, would not have been material.
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On Apnl 2, 1995, Journal Sentinel Ine. menged The which consisted of $11.3 aullion in termuinanon benefies
Milwaukee Journal and the Milwaukee Sentinel into a for approximately 250 employees and $6.2 million for
murming newspaper called the Milwaukee Journal other nonrecurring costs associated with the launch of the
Sentincl. This resulted in a pretax charge of $17.5 million,  new newspaper. All charges were revorded in fiscal 1995,

9, Dscontinued operations
Effective April 27, 1995, the Company sold substantially financial statements have been restated o reflect

all the assets used in the business of its wholly owned this treatment.
subsidiary, Perry Printing Corporation (*Perry™). Perry Net revenues of discontinued operations were $45,946
was a heatset web offset printer of long-run catalogs and and $116,967 in 1995 and 1994, respectively.
publications, The assets sold consisted of accounts The sale price was approximately $95 million, which
receivable, inventories, fixtures, equipment and certain included 115,000 shares of the buyer’s preferred stock
real estate. with a value of $11.5 million, plus the assumption of
mhthnbmuﬂmdu trade and other liabilities by the buyer. In 1995, the
discontinued operations, and accordingly, prior period Company recorded an after tax gain on the sale of
$14.9 million.

10. Segment analysis
MWMHHM The printing of short-run pub'-ations, periodicals,

diversified communications company with operations in computer software documentation manuals, quality
17 states and France. The Company's principal lines of labels, and packaging and promotional materials are
business are publishing, broadcasting, printing, provided by the printing business. The telecommunications
telecommunications and direct marketing. The Milwaukee business provides a full range of services with one of the
Journal Sentinel and 76 paid and free periodicals are largest digital networks in the Midwest. Personalized
published. The broadcasting business consisted of nine dnm:tmrkmmiuumpmﬁdedtonu:hmdm il
radio and three television stations. and manufacturers.
Saios Esmings
1996 1965 1994 1996 1865 1994
Publicstions 5264883 .$267,148 $261303 % 13910 $ 16020 § 43,968
Brosdcast “"9"..... 74823 63445 31800 19644 14,589
i) 1 S IR m‘""’.. 202556 151883  (3374)  B124  3ATT.
Telecommunications. 48351 39977 35974 9627 9420 9023
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Corporate - other income IGTH 4852 1555
from
itk gty 5_msdL $ 48231 8 67831
identifiable total assets Deproclation Capital expenditures
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We have audited the accompanying consolidated balance sheets of Journal Communications Inc. as of December
31, 1996 and 1995, and the related consolidated statements of carnings, retained eamnings, and cash flows for each
of the three years in the period ended December 31, 1996, These financial statements are the responsibility of the
Company's management. Our responsibility is to express an opinion on these financial statements based on our
audits.

We conducted our audits in accordance with genierally accepted auditing standards. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of
MWMMMMMIHMMM&WM
disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by manageinent, as well as evaluating the overall financial statement presentation.

We believe that our audits provide a reasonable basis for our opinion.
hmmhwmrﬁdwq’uﬂmmhmmﬁlmhw&wﬂ

financial position of Journal Communications Inc.'at December 31, 1996 and 1995, and the consolidated results of

its operations and its cash flows for each of the three years in the period ended December 31, 1996, in conformity

with generally accepted accounting principles.
M?WP

Milwaukee, Wisconsin
February 3, 1997

—




Norlight has the managerial and technical ability to provide the telecommunications
services it proposes to provide in Florida. Norlight owns and operates digital microwave, analog
microwave, asychronous fiber optic systems, SONET based fiber optic systems, frame relay
advanced data systems and a Norther Telecom DMS-250 switch. In total, Norlight owns and
operates an interstate network consisting of 1,145 miles of high-capacity digital microwave, 1750
route miles of fiber optic facilities and 670 miles of video transmission facilities. All technical
support for this network is provided by personnel of Norlight located at their main office in
Brookfield, Wisconsin.

Norlight currently provides telecommunications services in Colorado, Illinois, Idaho,
Iowa, Michigan, Minnesota, Missouri, Montana, New Jersey, North Dakota, Texas, Utah,
Wisconsin and Wyoming. In Illincis, Michigan, Minnesota and Wisconsin, Norlight is a facilities-
based provider of long-distance services. In all other states, Norlight is a reseller of interexchange
telecommunications services. In all states, Norlight provides sophisticated business long-distance
services similar to those proposed to be offered in Florida.

EXHIBIT C

and

S EXHIBIT D
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Check Sheet

The title page and pages 1 through 45 inclusive of this Price List are effective as of the dates
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EXPLANATION OF SYMBOLS

C - to signify changed regulation.

D - to signify discontinued rate or regulation.

I - to signify a rate increase.

M - to signify matter relocated without change.
N - to signify a new rate or regulation.

R - to signify a rate reduction.

S - to signify reissued matter.

T- to signify a change in text but no change in rate or regulation.

z - to signify a correction.
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Effective:

Norlight Telecommunications, Inc.
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1. Application of Tariff

This tariff contains the regulations and rates applicable to the provision of interexchange intraLATA and
interLATA telecommunications services furnished by Norlight Telecommunications, Inc. (hereafter
referred to as NTI or the Company) between and among points within the State of Florida as specified
herein. Service is furnished subject to the availability of facilities and subject to tranamission, atmospheric
and like conditions.

2. Definitions

Certain terms used generally throughout this tariff, particularly those for interexchange common carrier
communications channels furnished by NTI are defined below:

Access Coordination

The design, ordering, installation, coordination, pre-service testing, service tumn-up and
maintenance of a Company provided Local Access Channel.

Administrative CI

A change in Customer billing address or contact name.

Application for Service

A standard Company order form which includes all pertinent billing, technical and other
descriptive information which will enable the Company to provide a communication service as
required.

Access Service Request (ASR)

An order placed with Local Access Provider for Local Access.

Issued: Effective;

Issued by: Norlight Telecommunications, Inc.
Robert E. Rogers, Vice President
275 North Corporate Drive
Brookfield, WI 53045-5818
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2. Definitions (cont’d.)

Accounting Codes

Accounting codes, verified and un-verified, are unique numbers assigned to groups of
users to provide for the ability to track calling patterns. This gives NTI the ability to provide
customized, usefil management reports to the Customer. Additionally, a verified accounting code

will allow for Customer-regulated, restricted user access to the long distance services purchased
by the Customer.

Authorization Code

A numerical sequence which enables a customer to access the carrier and which is used
by the Company to identify the Customer for billing purposes.

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to
receive or send communications or is placed in a position by the Customer, either through acts or
omissions, to send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer.

Central Office

A Local Exchange Carrier switching system where Local Exchange Carrier customer
station loops are terminated for purposes of interconnection to each other and to trunks.

Channel or Circuit

A dedicated communications path between two or more points having a bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Issued: Effective:

Issued by: Norlight Telecommunications, Inc.
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2, Definitions (cont'd.)
CIR (Committed Information Rate)

The amount of guaranteed minimum throughput (in terms of number of bits) on a PVC.
CIR is defined by the amount of kbps purchased per PVC.

Company

Norlight Telecommunications, Inc.

Customer

The person, firm, corporation, or any other entity which orders service and which is

responsible for the payment of charges and for compliance with the Company Tariff regulations.
The Company offers only one class of service to all customers.

Customer Premises/Customer's Premises

MMiWI.wmsthmﬁnndwh&huforiuom
communications needs or for the use of its resale customers.

Customer Provided Equipment
Telecommunications terminal equipment that is located at the customer’s premises.
Customer Provided Facilitics

All communications facilities provided by the Customer and/or authorized user other
than those provided by NTL

Dedicated Access/Special Access

Channels between the Customer’s Premises or serving wire center and the Company's
Point-of Presence.

Issued: Effective:
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2. Definitions (cont’d.)
Dedicated 800 Servi
A service whereby an inbound call is terminated to the Customer via a dedicated access

facility, which can be provided by either the Customer or the Company, from a Company-
designated point of presence to the Customer. Includes 800- and 888- numbers.

Dedicated Qutbound Servi
A service provided by the Company that the Customer subscribes to and accesses via 2
dedicated access facility provided by either the Customer or the Company, between the

Customer’s location and a Company-designated outbound point of presence for the purpose of
originating a call from a Customer location. '

DS-0

Digital Signal Level 0 Service, a 64 Kbps signal.

DS-1

Digital Signal Level 1 Service, is a 1.544 Mbps signal.
D3

Digital Signal Level 3 Service, is a 44.736 Mbps signal.
Due Date

The date on which payment for invoiced service is due.
End User

The final recipient or user of the service. In this case, the end user would be NTI's
billable customer.

Issued: Effective:
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5 Definitions (cont'd)
Erame Relay Service
A high speed service, utilizing digital technology and statistical multiplexing to enable
users to allocate bandwidth to applications as needed, up to the maximum bandwidth purchased,
rather than assigning fixed channels to specific applications.
Erame Relay Access Pori
The physical entry point for access to the frame relay network. At the port, the Customer
can allocate bandwidth to applications as needed at customer designated transmission speeds. NTI
provides two types of frame relay access ports, UNI based and NNI based.
Individusl Case Basis (ICB)
Provision of service in situations where complex Customer-specific arrangements are required to
satisfactorily serve the Customer. The nature of such Service requirements makes it difficult or impossible

to establish general Tariff provisions for such circumstances. When it becomes possible to determine
general terms and conditions for such offerings, they will be offered pursuant to such terms and conditions.

Installation

The connection of a circuit, dedicated access line, or port for new, changed or an
additional Service.

Intermuption

A condition whereby the Service or a portion thereof is inoperative, beginning at the time
of notice by the Customer to NTI that such Service is inoperative and ending at the time of
restoration.

Inter Office Channel

An Inter Office Channel (I0C) is a channel from NTI POP to NTi POP. At that point the
channel can be terminated, connected to an IXC, the Customer, or the LEC.

Issued: Effective:
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2. Definitions (cont’d.)

Inter Exchange Carrier Service (IXC)

Service provided by a Carrier between Local Exchange Carrier Exchange units.

Kbps

Kilobits per second.

Local Access

The Service between a Customer's Premises and an NT! designated Point-of-Presence.

Local Access Provider

An entity providing Local Access.

Local Access Transport Area (LATA)

A geographic are established for the provision and administration of communications
service, as provided in the Modification of Final Judgement (MFJ), the consent decree between
GTE Corporation and the Department of Justice, and any further modification thereof.

Local Exchange

A unit established by the Local Exchange Carrier for the administration of
communication service in a specified area which usually embraces a city, town or village and its
environs. An exchange consists of one or more central offices together with the associated
facilities used in furnishing communications service within that area. As used in this tariff, the
term, “Exchange”, is similar with “local caling” area.

Local Exchange Carrier (LEC)

Any telephone company that has been granted & certificate of Public Convenience and
Necessity by a State Commission which provides local telephone service to Customers.

Issued: Effective:
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2. Definitions (cont’d.)

Mbps

Megabits per second.

Mileage Determination

Where mileage is used for rate determination purposes, calls are measured from the rate
center of the Subscriber's terminal or switch location to the rate center of the destination of the
call. The distance between the rate centers of the Subscriber's switch and the destination point is
calculated by using the vertical (*V™) and horizontal (“H™) coordinates found in AT&T Tariff
FCC No. 10, in the following manner. Step 1 - Obtain the V and H coordinates for the
Subscriber’s switch and the destination point. Step 2 - Obtain the difference between the V
coordinates of each of the rate centers. Obtain the difference between the H coordinates of each of
the rate centers. Step 3 - Square the differences obtained in Step 2. Step 4 - Add the squares of
the V difference and H difference obtained in Step 3. Step 5 -Divide the sum of the squares
obtained in Step 4 by ten (10). Round to the next higher whole number if any fraction results from
the division. Step 6 - Obtain the square root of the whole number obtained in Step 5. Ruund to

the next higher whole number if any fraction is obtained. This is the distance between the rate
centers,

Multiolexi

The sequential combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Services for more efficient facility capacity usage, or vice versa.

NNI (Network to Network Interface)
A frame relay access point where the user connects to NTI's frame relay network from
another frame relay network.
Nonrecurring Charges
One-time charges.
Issued: Effective:
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2. Definitions (cont’d.)
Other Common Carrier

A common carrier, other than NTI, providing domestic or international communications
service to the public.

Payment Method

The manner in which the Customer is authorized to pay charges for the Company's
Services.

Points of Presence
Points of Presence (POP) are sites where the Company provides an interface between

facilities provided by Other Common Carriers, Local Exchange Carriers or Customers for access
to NTL

Premises

A building or bnildinp on contiguous property (except railroad rights-of-way, etc.) not
separated by a publicliﬁmtr-

BYC (Permanent Virtual Circuit)
A unidirectional logical channel from one frame relay port to another frame relay port.

Multiple PVCs can originate and terminate on a single frame relay access port. A duplex PVC
carries data to and from the designated ports.

Rate Center

A specified geographical location used for determining mileage measurements.
Reseller

A customer which resells the Company’s transmission service for profit.

Issued: Effective:
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2. Definitions (cont’d.)
Restore

To make Service operative following an interruption by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carrier(s) involved.

Service
Service means any or all Service(s) provided pursuant to this Tariff.
Service Commitment Period

The term elected by the Customer and stated on the Service order during which NTI will
provide the Services subscribed to by the Customer.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular service offerings which
the Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations.

Subscriber

The person, firm, partnership, corporation, or other entity which owns, leases, or

the telecommunications facilities from which a Customer places a call utilizing the
services of the Company.

Switched Servi

Switched services consists of the Company’s voice offerings as described in Section 5
and can be either outbound from the Customer or inbound to the Customer.

Switched 800 Servi

A service whereby an inbound call is terminated to the Customer via a local line which
line can be used for both local and long distance calling.

Issued: Effective:
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2. Definitions (cont’d.)

Switched Outbound Calli

A service provided by the Company that the Customer subscribes to and accesses by
dialing 1+ the desired telephone number. This call utilizes feature group D, Company-controlled

local access facilities in conjunction with the Customer’s existing business lines, to originate a call
from a Customer location.

UNI (User to Network Interface)

A frame relay access port where the user connects directly to NTI's frame relay network.

Travel Card -

Customers access the use of their travel card through an 800- number which allows them
to complete intrastate calls from any point in Florida to any point in Florida. Charges for these

calls will be billed to a certain Company-issued calling card number which will appear on the
Customer’s monthly bill.

Y & H Coordinates
Vertical and horizontal grid coordinates.
Issued: Effective:
Issued by: Norlight Telecommunications, Inc.
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3. General Regulations

3.1 Service Description

(a) Interexchange intraLATA and interLATA telecommunications service is the furnishing of NTI
services for communications between specified locations between and among points within the State of
Florida under the terms of this tariff.

(b) NTI, when acting at the customer’s request, and as the customer’s authorized agent,
will make reasonable efforts to arrange for service requirements which may include terminal
equipment, circuit conditioning or Equal Access Dialing.

(c) NTI will offer intraLATA and interLATA broadband services suitable for high-speed
data, interactive video and other customized services requested by Florida customers.

32

NTI reserves the right to interconnect its Services with those of any Other Common
Carrier, Local Exchange Carrier, or alternate access provider of its election, and to utilize such
services concurrently with its own facilities for the provision of Services offered herein.

33 Undertaking of NTL

The Company undertakes to provide interexchange and intralLATA and interLATA
telecommunications services between and among points within the State of Florida in accordance
with the terms and conditions set forth in this tariff and the rules and regulations of the FCC and
the requirements of the Communications Act of 1934, as amended. The company does not
undertake to transmit messages, but offers the use of its facilities when available, and will not be
liable for error in transmission or for failure to establish connections..

34 Use of Service

Customers are prohibited from and by their acceptance of service agree not to use the
Services furnished by NTI for any unlawful purpose or for any purpose prohibited under the
provisions of any regulatory order.

Issued: Effective:
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3. General Regulations (cont’d)
35 Lishility of NTI

(a) The liability of NTI, if any, for damages resulting in whole or in part from or arising
in connection with the furnishing of service under this tariff, including but not limited to mistakes,
omissions, intesruptions, delays, errors or other defects in transmission occurring after service
activation and during the course of furnishing service or arising out of any failure to furnish
service shall in no event exceed an amount of money equivalent to the proportionate charge to
Customer for the period of service during which such mistakes, occur and continue. However, any
such mistakes, omissions, interruptions, delays, errors, or defects in transmission or service which
are caused by or contributed to by the negligence or willful act of Customer, or which arise from
the use of Customer Provided Facilities or equipment shall not result in the imposition of any
liability whatsoever upon NTL.

(b) Under no circumstances whatever shall NTI or its officers, agents, or employees be
liable for indirect, incidental, special or consequential damages, except to the extent that such
damages arise from their gross negligence or willful misconduct.

(c) NTI shall not be liable for any failure of performance hereunder due to causes
beyond its control, including but not limited to fire, flood, or other catastrophes; Acts of God,
atmospheric conditions or other phenomena of nature, such as radiation; any law, order, or request
of the United States Govemnment, or any other government including state and local services
having jurisdiction over the Company or the service provided hereunder; national emergencies,
civil disorder, insurrections, riots, wars or regulations established or actions taken by any court or
government agency having jurisdiction over NTI.

(d) NTI is not liable for any damage to Customer's premises or equipment arising out of
the connection of any of NTI equipment or associated wiring on such premises, or from the
installation or removal thereof except to the extent that such damage results from NTI's gross
negligence or willful misconduct. Customer will indemnify and save and hold NTI harmless from
any claims of the owner of Customer's premises or equipment, or other third party claims for such
damages.
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3. General Regulations (cont’d.)

35  Liability of NTI (cont'd.)

(¢) In the event parties other than Customer (e.g., Customer's customers) shall have use
of the Service directly or indirectly through Customer, then Customer agrees to forever indemnify
and hold the Company harmless from and against any and all claims, demands, suits, actions,
losses, damages, assessments or payments which may be asserted by said parties arising out of or
relating to any defects.

(f) THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST
PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY DEFECTS
OR ANY OTHER CAUSE EXCEPT AS SUCH DAMAGES ARE THE RESULT OF THE
COMPANY'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. THIS WARRANTY
AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES
OR REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

(g) The Customer may be responsible for taking all or part of the necessary legal steps for
Interconnecting the Customer provided terminal equipment or facilities with the Company
facilities. The Customer is responsible for securing all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection.

(h) With respect to the transmission of calls by the Company to public safety answering
points or municipal Emergency Service providers, the Company shall not be liable for any direct,
indirect, consequential, special, actual, or punitive changes which may result from damages
incurred and proved by the Customer as the result of the Company’s action, or failure to act, in
routing or transmission of the Call, except a such damages may arise from the Company's gross
negligence or willful misconduct.

36 Assignment
Assignment of a contract or service may be made under the following conditions:

(). Customer of record (assignor Customer) requests such assignment or transfer in
writing in accordance with paragraph (c) below and the new Customer (assignee Customer)
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3 General Regulations (cont’d.)
3.6 Assignment (cont’d.)

notifies NTI in writing that it agrees to assume all outstanding obligations of the former Customer
for use of NTI services. These obligations include all outstanding indebtedness for the use of NTI
service. Consent to such assignment or transfer will not be unreasonably withheld.

(b) Any permitted assignment or transfer of NTI's service shall not relieve or discharge
any Customer from remaining jointly and severally liable with the new Customer for any
obligations existing at the time of transfer or assignment.

(c) Customer shall provide written notice to NTI at least forty-five (45) days prior to the
effective date of any requested assignment or transfer. NTI agrees tc z2spond to a request to
assign or transfer to another Customer within thirty (30) days of receipt of notification. All terms
and provisions contained in this tariff shall apply to any assignee or

3.7 Allowance for Interruption of Service

If, for any reason, service is interrupted or NTI fails to deliver the service, the Customer
will only be charged for the Service that was actually used.

38 Access 1o NTT's Interexchange IntralL ATA and InterfLATA
Tel P Y

Interexchange intraLATA and interLATA telecommunications service is available to any
Customer subscribing to any of NTT's intrastate service offerings in any city of Florida in which
those services are offered.

(a) Where a customer subscribes to a direct connection between a customer’s telephone
system and NTT's point of presence, the Customer may use NTI's interexchange
telecommunications services by dialing the Customer's PABX access code + telephone number
per the North American Dialing Plan.

(b) Where a Customer subscribes to NTI in an equal access converted central office, the
Customer may use NTT's interexchange telecommunications service by dialing 1 + the telephone
number per the North American Dialing Plan.
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(c) Where a Customer subscribes to NTI private line point-to-point, point-to-multipoint
broadband or narrow band data services, the service is subject 10 the availability of facilities and
the provisions of this Tariff.

3.9 Special Customer Arrangements

In cases where a customer requests a special or unique arrangement which may include
mﬂnﬂmwﬁﬁmﬁuhﬂa&ﬁmwﬂmﬂmﬁdﬁnmﬂy.pﬂh&umlmof
facilities and/or other special services not offered under this Tariff, the Company, at its option,
may provide the requested services. Appropriate recurring charges and/or Nonrecurring Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
arrangements.

3.10 Other Terms and Conditions

(a) The provision of Service will not create a partnership or joint venture between the
Company and the Customer nor result in joint service offerings to their respective Customers.

(b) A Customer shall not use any service mark or trademark of the Company or refer to
the Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company.

(c) The Customer shall be responsible for securing its telephone equipment against being
used to place fraudulent calls using Company service. The Customer shall be responsible for
payment of all applicable charges for services provided by the Company and billed to the
Customer’s accounts, even where those calls originated by fraudulent means either from the
Customer’s premises or from remote locations. In addition, the Customer shall be responsible for
all calls charged by fraudulent means to Customer’s calling card.

(d) If an entity other than the Company (e.g., another carrier or a supplier) imposes
charges on the Company in connection with a service, that entity's charges may at the Company’s
option, be passed through to the Customer also.
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3. General Regulations - (cont'd)
3.10 Other Terms and Conditions (cont’d.)

(¢) The fuilure to give notice of default, to enforce or insist upon compliance with any of
the terms or conditions herein, the waiver of any terms or conditions herein, or the granting of an
extension of time for performance by the Company or the Customer shall not constitute the
permanent waiver of any term or condition herein. Each of the provisions shall remain at all time
in full force and effect until modified in writing.

ERY Company Provided Equipment

(2) Customer agrees to operate any Company provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void the Company’s
liability for interruption of Service and may make Customer responsible for damage to equipment.

(b) Customer agrees to return to the Company all Company provided equipment
delivered to Customer within five (5) days of termination of the Service in connection with which
the equipment was used. Said equipment shall be in the same condition as when delivered to
Customer, normal wear and tear only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer’s failure to comply with this
provision.

(c) The Company reserves the right to entrance for its employees, agents or contractors
to the premises of the Customer, at any reasonable hour for the purpose of installing, inspecting,
repairing, or upon termination of service removing the Company’s equipment. It shall be the
responsibility of the Customer to make any necessary arrangements with the owners of the
premises for the entrance of the Company’s employees.

312  Interruption of Service

fa) Credit allowance for the interruption of service which is not due to the Company’s
testing or adjusting, n2gligence of the Customer or to the failure of channels or equipment
provided by the Customer, are subject to the general liability provisions set forth in 2.4 herein. It
shall be the obligation of the Customer or end user to notify the Company immediately of any
interruption in service for which a credit allowance is desired. Before giving such notice, the
Customer or end user shall ascertain that the trouble is not being caused by any action or omission
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3. GenemlRegulations - (contd)
3.12 Interruption of Service (cont’d.)

within his or her control, or is not in wiring or equipment, if any, furnished by the Customer and
connected to the Company’s facilities.

(b) For purposes of credit computation, every month shall be considered to have 720
hours.

(c) No credit shall be allowed for an interruption of a continuous duration of less than
two hours,

(d) The Customer shall be credited for an interruption of two hours or more at the rate of
1/720th of the monthly charge for the facilities affected for each hour or major fraction thereof

Credit formula:
Credit=A/720 x B
“A" - Outage time in hours
“B” - Total monthly charge for the affected facility
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4, Pavment and Credit Regulations

4.1 Payment of Charges

(a) The Customer is responsible for payment of all charges for Services furnished to the
Customer or its joint or authorized users. This responsibility is not changed due to any use,
misuse, or abuse of the Customer’s Service or Customer provided equipment by third parties, the
Customer’s employees, or the public.

(b) 'I'heCompmy‘lbﬂhmdueuponrmpl Plynmmfcwwdmthmﬂurty(m)
days after the invoice date will accrue interest from the date of the invoice until payment is
received at the rate of one and one-half percent (1.5%) per month or the maximum allowed by
applicable state law, whichever is less. Each account shall be granted not less than one complete

forgiveness of a late payment charge eaca calendar year.

(c) In the event NTI must employ the services of attorneys for collection of charges due
under this tariff, Customer shall be liable for all costs of collection including a reasonable
attorney'’s fee, court costs and other related expenses incurred therewith.

(d) It is the intention of NTI to confirm strictly to applicable laws.

(¢) The Company rounds up its charges to the nest nearest whole cent when the charge is
1/100th of a cent over a whole cent.

(f) Billing to the Customer shall define each call as a separate line entry on the invoice to
the Customer.

(g) The Company will not bill third party or collect calls.

42 Security of Payment

(a) The Company reserves the right to obtain credit information and to require that all
Customers establish credit worthiness to the reasonable satisfaction of the Company. Upon
apphuum for service, Customer shall be deemed to have authorized the Company to obtain such
routine credit information and verification as the Company shall require in accordance with its

then existing credit policies.
(b) Customers are not required to pay Company a deposit.
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i p { Crodit Regulations (cont'd.
43 Billing Disputes

Disputes with respect to charges must be presented to the Company in writing within 30
days from the date the invoice is rendered or such invoice will be deemed to be correct and
binding on the Customer.

44 Denial of Access to Service by the Company

Any member of the general public (including any natural person or legally organized
entity such as a corporation, partnership, or governmental body) is entitled to obtain Service under
this Tariff, subject to availability to the Company of facilities adequate to provide service to
customer, provided that the Company reserves the right to deny Service for any of the following
reasons:

(a) Nonpayment of any sum due for regulated service previously provided to Customer,
where Customer's charges remain unpaid more than ten (10) days following notice of nonpayment
from NTL. Notice shall be deemed to be effective upon mailing of written notice, postage prepaid,
to Customer’s last know address; or

(b) The implementation of any order of a court of competent jurisdiction, or federal or
state regulatory authority of competent jurisdiction, prohibiting NTI from furnishing such service,

or

45 Reinstatement of Service

If Customer seeks reinstatement of service following denial of service by NTI, Customer
shall pay the Company prior to the time service is reinstated all accrued and unpaid charges.

4.6 Discontinuation of Service

(2) Upon nonpayment of any sum for regulated service owing to the Company, or upon a
violation of any of the provisions governing the furnishing of Service under this Tariff, the
Company may, upon written notification to the Customer, without incurring any liability,
discontinue the furnishing of such Service upon at least ten (10) days notice to Customer.
Customer shall be deemed to have canceled Service as of the date of such disconnection and shall
be liable for any cancellation charges set forth in this Tariff.
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4, Payment and Credit Regulations (cont’d.)
4.6 Discontinuation of Service (cont'd.)

(b) The Company reserves the right to discontinue furnishing services upon written
notice, when necessitated by conditions beyond its reasonable control.

(c) Without incurring any liability, the Company may discontinue the furnishing of
Service(s) to a Customer immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its personnel, agents,
facilities, or Services.

(d) The discontinuance of Service by the Company pursuant to this Section does not
relieve the Customer of any obligations to pay the Company for charges due and owing for
Service(s) furnished up to the time of discontinuance.

(¢) The remedies set forth herein shall not be exclusive and the Company shall at all
times be entitled to all rights available to it under either law or equity.

(f) Except as otherwise provided in this Tariff or as specified in writing by the party
entitled to receive Service, notices may be given orally or in writing to the persons whose names
and business addresses appear on the executed Service order.

(g) Customer’s acts or omissions which constitute a violation of or a failure to comply
with, any regulation stated in this tariff governing the furnishing of service, but which violation or
failure to comply does not constitute a material breach or does not pose any actual or threatened
interference to NTI operation or its furnishing of services. NTI agrees to give Customer ten (10)
days notice of such violation of failure to comply prior to service.

47 Right to Backbill for Improper Use of NTI's Services

Any person or entity which uses, appropriates or secures tho use of service from the
Company, whether directly or indirectly, in any unlawful manner or through the providing of any
musleading or false information to NTI and which use, appropriation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this tariff or any restrictions, conditions,
and limitations stated herein, shall be liable for an amount equal to the accrued and unpaid charges
that would have been applicable to the use of NTI services actually made by Customer.
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" p { Coadi Basslaticns (ocat'd)
4.8 Tax Adjustment

All stated charges in this tariff are computed by the Company exclusive of any federal,
state, or local use, excise, gross receipts, sales or privilege taxes, duties, fees, or similar liabilities
(other than general income or property taxes) whether charged to or against the Company or its
Customer. Such taxes, fees, etc. shall be paid by the Customer in addition to the charges stated in
this Tariff. All such taxes, duties, and fees shall each be shown as a separate line item on the
Customer’s monthly invoice.

4.9 Early Termination Liability

If the Customer elects to terminate this agreement prior to the expiration of the initial
commitment term, the Customer agrees to reimburse NTI for the difference between the service
billed under the contract prior to the date of termination and the applicable rates for service based
upon the Customer’s usage and length of time the service was provided. In the event of early
termination, the Customer’s applicable chargeback may equal, but will not exceed, the month-to-
month service category-specific Base Rate as specified in the applicable NTI, Tariff. In addition,
the Customer agrees to reimburse NTI 110% of the face value of all promotional credits or
discount certificates he/she reczived and claimed during the term of this term agreement.
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This section sets forth the rates and charges applicable to the Company's Domestic
Telecommunications service. The rates are applicable to calls between points in Florida. All rates and

charges are expressed in U.S. dollars.
5.1 General Switched Service Information

2) Do tteiat b ot

0] Chargeable time begins when the connection is established between
the calling station and the desired telephone, attendant board, or private branch

exchange console.
(ii) Chargeable time ends when the connection is terminated.

(iii) Chargeable time does not include time lost because of faults or
defects in the Service.

b) Deterination of Time of Day

Dﬂ,muﬂmﬂﬂwﬁmdunumdummndbyﬂwhwhmomgwlmg
party. For domestic calls, unless otherwise specified, the time periods are as follows:

Business Day Rate: Monday - Friday, 8:00 AM. to 5:00 P.M.
Evening Rate; Monday - Friday, Sunday, 5:00 P.M. to 11:00 P.M.

Night/Weekend Raie: Monday - Sunday, 11:00 P.M. to 8:00 A M.
Holiday rates apply New Year’s Day, Memorial Day, July 4th, Labor Day, Thanksgiving, and
Christmas ;

c) Calcu'+tion of Billable Time

Depending upon the product, calculation of billable time is based upon either six second,
fifteen second, thirty second, or one minute increments.
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(i) For six second products:

(8) The initial six (6) seconds or fraction thereof is subject to the initial
six (6) second rate.

(b) The additional six (6) seconds are rounded in six (6) second
increments, with the remaining seconds, if any, rounded up to the
next six (6) second increment and billed at the additional six (6)
second rate.

(ii) For fifteen second products:

(a) The initial fifteen (15) seconds or fraction thereof is subject to the
initial fifteen (15) second rate.

(b) The additional fifteen (15) seconds are rounded in fifteen (15)
second increments, with the remaining seconds, if any, rounded up
to the next fifteen (15) second increment and billed at the additional
fifteen (15) second rate.

(iii) For thirty second products:

fa) The initial thirty (30) seconds or fraction thereof is subject to the
initial thirty (30) second rate.

(b) The additional thirty (30) seconds are rounded in thirty (30) second
increments, with the remaining seconds, if any, rounded up to the
next thirty (30) second increment and billed at the additional thirty

(30) second rate.
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(iv) For one minute (sixty second) products:

(a) The initial sixty (60) seconds or fraction thereof is subject to the
initial sixty (60) second rate.

(b) The additional sixty (60) seconds are rounded in sixty (60) second
increments, with the remaining seconds, if any, rounded up to the
next sixty (60) second increment and billed at the additional sixty

(60) second rate.
5.2 Switched Services
(a) Switched Outbound Service is a switched "Dial-1" service which utilizes FG-D

access facilities. Switched 800 Service is a switched inbound service with calls
terminating to & local line. Switched 800 Service uses existing lines which can be sed
for both local and long distance calling.

(b) Switched Outbound and 800 Services in Norlight CONNECT Plus accounts
are billed in 6 second increments and are subject to a six (6) second minimum charge.
Switched Outbound and 800 Services in Norlight CONNECT accounts are billed in six
(6) second increment and are subject to a fifteen (15) second minimum charge.

(©) Norlight CONNECT Plus Switched Outbound and 800 Services interLATA
and intraLATA per minute rates are as follows:

Base Rate

s22

Rates for Norlight CONNECT accounts are discounted 5% off the Norlight CONNECT
Plus base rate and there are no further discounts.
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(d) Volume discounts for Norlight CONNECT Plus accounts are based on the total
monthly Switched Outbound and 800 Services domestic usage applicable to the total amount
billed and are available as follows:
Volume Discounts

5% if Volume over $150
7% if Volume over $500
9% if Volume over $1,000
12% if Volume over $2,000
16% if Volume over $3,000
20% if Volume over $4,000
22% if Volume over §5,000

(e) Term Commitment discount table applicable to Norlight CONNECT Plus
Switched Outbound and 800 Services. Term discounts are in addition to volume discounts.

I . :  Servi
Minimum Revenue

Commitment J2Months 18 Months 24 Months
$150 5.00% 7.00% 8.50%
$500 5.00% 7.00% 8.50%
$1,000 5.00% 7.00% 8.50%
$2,000 5.00% 7.00% 8.50%
$3,000 5.00% 8.50% 9.50%
$4,000 2.00% 5.50% 6.50%
$5,000 2.00% 5.50% 6.50%

(f) 2, 3, or 4-digit accounting codes available with a monthly recurring charge per
customer location of $10.00 and a one-time installation fee of $15.00 per customer location.

(g/ Minimum monthly revenue commitments are calculated from the Base Rate in each
service category and are cumulative, and may be comprised of one or more of the following NTI
service offerings: Switched Outbound Service and Switched 800 Service.
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(h) Norlight CONNECT accounts are charged a monthly fee of $2.00. Norlight
CONNECT Plus accounts are charged a monthly fee of $10.00 and have a $150 monthly

minimum charge.

(i) In addition to the Switched 800 Service per minute rates listed above, there is a
recurring $10 monthly charge per 800- or 888- number (maximum charge of $50 per Customer),
with a one-time installation fee of $5 per 800- or 888- number (maximum charge of $50 per
Customer.) Also, applicable local access charges will apply.

53 Dedicated Services
(a) icated Outbound Service is an outbound service with calls originating from a
dedicated line. ed 800 Service is an inbound service with calls terminating to a dedicated line.

Customer or NTI provides access to NTI's Dedicated Outbound or Inbound Point of Presence.

(b)  Installation and monthly charges for Special Access Lines or T-1s used in
connection with Dedicated 800 Service will be billed by the service provider.

(¢)  Norlight Total CONNECT Dedicated Services are billed in six (6) second
increments subject to a six (6) second minimum charge.

(d)  Norlight Total CONNECT Dedicated Outbound and 800 Services intraLATA and
interLATA rates, per minute:

Base Rate
$.14

(¢)  Local access charges shall apply in addition to the Dedicated Outbound and 800
Services per minute rates listed above.
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(f) Norlight Total CONNECT accounts have a $250 monthly minimum charge.

(g) Volume discounts for Norlight Total CONNECT accounts are based on the total
monthly Dedicated Outbound Service and/or Dedicated 800 Service monthly domestic
usage, and are available as follows:

5% for Volume over $1,000
7% for Volume over §2,500
9% for Volume over $5,000
12% for Volume over §7,500
16% for Volume over $10,000
20% for Volume over $20,000
22% for Volume over $40,000

(h)  Term Commitment discount table applicable to Norlight Total CONNECT
Dedicated Outbound Service and Dedicated 800 Service. Term discounts are in addition to

volume discounts.
Term C . C Servi
Minimum Revenue
Commitment R.Mmthl 18 Months 24 Months
$1,000 7.00% B.50%
$2,500 5.00% 7.00% 8.50%
$5,000 5.00% 7.00% 8.50%
$7,500 5.00% 7.00% 8.50%
$10,000 5.00% 8.50% 9.50%
$20,000 2.00% 5.50% 6.50%
$40,000 2.00% 5.50% 6.50%
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(i) 2,3 or 4-digit accounting codes available with a monthly recurring charge per
customer fee of $10.00 and a one-time installation fee of $15.00 per customer location.

G4) Minimum monthly revenue commitments are calculated from the Base Rate in each

service category and are cumulative, and may be comprised of one or more of the
following NTI service offerings: Dedicated Outbound Service and/or Dedicated 800
Service.

(k) Applicable local access charges may also apply.
54  Other Voice Services
(a) Travel Card

(i)  NTI Travel Card is an inbound gateway service whereby the caller dials an
800- number plus a customer-specific calling code to gain access to information, travel,
call delivery and voice mail services. It permits customers to place calls using touch tone
and rotary phones from anywhere in the State of Florida to the Customer’s location. Calls
originating from rotary phones will be completed with the assistance of an cperator.
Travel card calls are charged in six second initial increments and six second additional
increments.

(i)  Trevel card base rites are $.2700 per minute for CONNECT accounts and
$.2500 per minute for CONNECT Plus accounts.
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(s)  Travel Card (cont’'d.)
(i)  Travel Card special features and rates - all charges are in addition to the

base per minute rate.
Eeature Monthly Recurring Rate
1) Account Codes No Charge
2) Speed Dialing No Charge
3) Messaging Services
Voice Mail-Charges apply when leaving
and reviewing messages.
Individual account $.40 per minute
Group and Guest account $.40 per minute
4) Electronic Information Services
News, weather, sports, financial,
other miscellaneous services $.50 per minute
5) Directory Assistance
Per number lookup $1.00
Call completion $.50
6) Conference calling
Per minute charge $.50
Operator-assisted additional parties, per leg $1.25
7) Message delivery
Maximum automated three-minute message $1.00 per message
Issued: Effective:
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The Company provides the service of connecting its subscribers to Directory Assistance
for a charge. Subscribers will be subject to the regulations governing Directory Assistance
pertaining to the number of Directory Assistance listings requested per call as allowed in the State
of Florida by the State Commerce Commission.

A credit allowance for Directory Assistance will be provided upon request if the subscriber
experiences poor transmission quality, is cut-off, receives an incorrect telephone number, or
misdials the intended DA number.

Subscribers will be eligible for 2 complimentary allowance of seven (7) free calls per
month, per line, for the first twelve (12) months service is provided to Customer. Thereafter,
Customer shall be eligible for a complimentary allowance of two (2) free calls per month per line

Handicapped individuals who identify themselves as being unable to look up a directory
assistance number because of being visually, physically, or mentally handicapped in a way that
makes the customer unable t use a telephone directory, shall be exempt from charges. Formal
identification shall be in written form submitted to the Company, including a Doctor’s (or other
appropriate professional’s) certificate indicating handicapped status.

(i) The charge for a Directory Assistance call is $0.75 per call.
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The following advanced product features and accompanying charges are available with
Switched 800 Service and Dedicated 800 Service.

()  Call blocking by NPA - $100 installation and $25 change in service charge.

(i)  DNIS (Dialed Number Identification Service) - $10u installation charge and
$25 change in service charge.

(i)  Special routing, including time of day routing, day of week routing, day of
year routing, location routing, percentage allocation routing, and route advance - $100 installation,
$50 monthly charge, and a $25 change in service charge.

(d)  Ancillary Charges

Service Recurring Charge Charge
1) Dedicated Access Lines
T-1 Port Charges
Customer-direct to DMS-250Switch $100.00 per T-1 $450.00 per T-1
Multiplexed Data Service $50.00 per T-1 $450.00 per T-1
2) 800 Number Directory Listing $25.00 per number $15.00 per number

(¢)  Opertor Services
The Company does not currently offer operator services.
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(0  Authorized NTI Partner Program Pricing

Authorized NTI Partner Program Pricing is available exclusively through the NTI Agency
Sales Program. Intrastate state rates are as set out in Section 5 of this Tariff.

5.5  Private Line Services

(1)  DS-0 Voice Grade Services

Included in this section are rates for two and four wire tie lines, OPX lines, and analog
voice and data channels. Generally, these circuits are in a point-to-point configuration, but may
from time to time, be configured in a point-to-multipoint or multi-drop configuration, and are
provided on an as available basis. Circuit configurations generally consist of a local loop at each
end of the NTI-provided IXC channel. The local loop may be provided by the Company, the
prevailing regional Bell operating company, local independent telephone company, an alterative
local access provider, or any combination thereof.

Charges applicable to DS-0 Voice Grade Services are as follows:
Monthly Recurring

12-month 36-month 60-month
Mileage Non**
0-50 $205.00 $0.0000 $ 18500 $0.0000  $ 164.50 $0.0000 $200.00
51-125 $170.00 $0.7000 $ 153.00 $0.6400 $ 134,50 $0.,6000 $200,00
126 -300 $241.95 $0.4100 $219.39 $03700 $196.35 $0.3500  $200.00
> 300 $334.11 §0.2750 $302.01 $0,2500 $27495 $0.2350  $200.00

* Per DS-0 mile.
** Additional non-recurring charges may apply, subject to circuit specifics,
and shall be quoted on an individual case basis.
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(b)  DS-0 Digital Data Services

Included in this section are rates for 9.6 kbps, 14.4 kbps, 19.2 kbps, 56 kbps and 64 kbps
data channels. Generally, these circuits are in a point-to-point configuration, but may from time to
time, be configured in a point-to-multipoint or multi-drop configuration, and are provided on an as
available basis. Circuit configurations generally consist of a local loop at each end of the NTII-
provided IXC channel. The local loop may be provided by the Company, the prevailing regional
Bell operating company, local independent telephone company, an alternative local access
provider, or any combination thereof.

Charges applicable to DS-0 Digital Data Services are as follows:
Monthly Recurring
12-month J6-month 60-month
Mileage Non**
0-50 $205.00 $0.0000 $ 185.00 $0.0000 $ 164.50 $0.0000 $200.00
51-125 $170.00 $0.7000 $ 153.00 $0.6400 $ 134,50 $0.6000 $200.00

126-300 $241.95 $0.4100 $219.39 $03700  $19635 $0.3500  $200.00
> 300 $334.11 $0.2750 $302.01 $0.2500 $274.95 $0.2350  $200.00

* Per DS-C mile.

** Additional non-recurring charges may apply, subject to circuit specifics, and
shall be quoted on an individual case basis.
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Included in this section are rates for point-to-point 1.544 Mbps T-1 service. T-1 services
are provided on an as available basis. Circuit configurations generally consist of a local loop at
each end of the NTI-provided IXC channel. The local loop may be provided by the Company,
the prevailing regional Bell operating company, local independent telephone company, an
alternative local access provider, or any combination thereof.

Charges applicable to T-1 Digital Data Services are as follows:
Monthly Recurring

12-month 36-month 60-month
Mileage Non**
0-150 $396.00 $0.3000 $360.00 $0.2700 $338.00 $0.2540 $400.00
151 -250 $ 882,00 $0.1¢50 $ 792.00 $0.1500 $ 77480 $0.1410 £400.00
251 -500 $1080.00 $0.1320 $972.00 $0.1200 $912.80 $0.1130 $400.00
> 500 $1218.00 $0.1205 $1098.00 $0.1095 $ 954,80 $0.1095 $400.00

* Per DS-0 mile.

** Additional non-recurring charges may apply, subject to circuit
specifics, and shall be quoted on an individual case basis.
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()  Fmactional T-1 Digital Data Servi

Included in this section are rates for point-to-point fractional T-1 (FT-1) service.
Fractional T-1 channels are available in 128 kbps, 256 kbps, 384 kbps, 512 kbps and 768 kbps
increments, and are provided on an as available basis. Circuit configurations generally consist of
abuiloopltudimdofﬂnNTl-pmﬁdethCdmnd The local loop may be provided by
the Company, the prevailing regional Bell operating company, local independent telephone
company, an alternative local access provider, or any combination thereof.

Charges applicable to FT-1 Digital Data Services are as follows:

Monthly Recurring
Im.nim EM.LM&HM Non-Recurring*
128 kbps S $1.50 $ 400
128 kbps 12 Mnmin s 350 $1.00 $ 400
128 kbps 36 Months $ 300 $100 $ 400
128 kbps 60 Months $ 250 $0.90 §$ 400
256 kbps 1 Month $ 700 $3.00 $ 400
256 kbps 12 Months $ 700 $2.00 § 400
256kbps 36 Months $ 600 $2.00 $ 400
256 kbps 60 Months § 500 $1.80 $ 400
384 kbps 1 Month $1,050 $4.50 $ 400
384 kbps 12 Months $1050 $300 $ 400
384 kbps 36 Months $ %0 $3.00 $ 400
384 kbps 60 Months $ 750 $2.70 $ 400
512 kbps 1 Month $ 1,400 5600 $ 400
Issued: Effective:
Issued by: Norlight Telecommunications, Inc.
Robert E. Rogers, Vice President
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512 kbps

512 kbps

512 kbps
768 kbps

768 kbps
768 kbps
768 kbps

®

12 Months
36 Months
60 Months
1 Month

12 Months
36 Months
60 Months

Monthly Recurring
Eixed /Per VEHCM
$1,400 $4.00
$1200 $4.00
$1,000 $3.60
$2,100 $9.00
$2,100 $6.00
$1,800 $6.00
$1,500 $540

FLORIDA PSC TARIFF NO. |
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Nonp-Recurring*

§ 400
$ 400
$ 400
§ 400
$ 400
$ 400
$ 400

* Additional non-recurring charges may apply, subject to circuit specifics, and
shall be quoted on an individual cave basis.

DS-3 Digital Data Servi

Included in this section are rates for point-to-point 45 Mbps DS-3 service. DS-3 services
are provided on an as available basis. Circuit configurations generally consist of a local loop at
each end of the NTI-provided IXC channel. The local loop may be provided by the Company,
the prevailing regional Bell operating company, local independent telephone company, an

alternative local access provider, or any combination thereof.

Issued:
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()  DS-3 Digital Data Services (cont'd)
Charges applicable to DS-3 Digital Data Services are as follows:

Monthly Recurring
Term of Agreement Fixed /Per DS-0CM Non-Recurring* *
1 Month N/A N/A N/A
12 Months * (note 1) $0 $.1063 $1,500
36 Months * (note 1) $0 $.0959 $1,500
60 Months * (note 1) $0 $.0865 $1,500

*(note 1) - Minimum DS$-3 IXC channel charge is § 4,000 per month.

*+ Additional non-recurring charges may apply, subject to circuit specifics, and shall be
quoted on an individual case basis.

Issued: Effective:
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(2)  Erame Relay Services

Frame relay pricing is based upon: type of frame relay access port, speed and location;
number of PVCs; and CIR. Tier location is based upon Company POP and facilities at that
location. Volume and term discounts are available. Circuit configurations generally consist of
local access at each end of the Company-provided frame relay network. The local access may be
provided by the Company, the prevailing regional Bell operating company, local independent
telephone company, and alternative local access provider, or any combination thereof.

(b)  Standard Frame Relay (UNI Connection)
Available CIR NIINon- LocalNon- Month-to  Local

Port Access Included  Recurring  Recumring  Month — Access
Recurring  Recurring

Tier I

DS-0 8k $300 ICB $160 ICB
128k 16k $300 ICB $286 ICB
256k 32k $300 ICB $449 ICB
384k 48k $300 ICB $589 ICB
512k 64k $300 ICB $721 ICB
T68k 96k $550 ICB $883 ICB
1024k 128k $550 ICB $1,033 ICB
DS-1 192k $550 ICB $1,240 ICB
Tier 11

DS-0 8k $£300 ICB $160 ICB
DS-1 16k $550 ICB $1,240 ICB
Tier II1

DS-0 8k $300 ICB $295 ICB
DS-1 192k $550 ICB $1,917 ICB

Port charges include a fee for coordinating local access - $50 non-recurring and $20 per month
recurring. Monthly recurring charges include one PVC from main site to remote sites.

Issued: Effective:
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(b)  Standerd Frame Relay (UNI Connection) (cont'd.)

Tier I cities include: Afton, WI; Appleton, WI; Chicago, IL; DeKalb, IL; Eau Claire, WI; Green
Bay, WI; Madison, WI; Milwaukee, WI; Racine, WI; and Rockford, IL.

Tier 11 cities include: Fond du Lac, WI; Hanover Park, IL; Iron Mountain, MI; LaCrosse, WI,
Oshkosh, WI; Sheboygan, WT; Stevens Point, WI; Superior, WI; Wausau, WI; and Winona, MN.

Tier I cities include: Jefferson, W1 and Mattoon, IL, and all locations in Iowa.
()  NNIFrame Relay (NNI Connection)

Available  CIR NTINon-  LocalNon- Monthto  Local
Port Access Included  Recuming  Recuming  Month Access

Tier 1

DS-0 8k 5300 $375 §io8 s110
128k 16k $300 $465 $155 $250
256k 32k $300 $465 $256 $250
384k 48k $300 $465 $425 $250
512k 64k $300 $465 $574 $250
768k 96k $550 $465 §729 $250
1024k 128k $550 $465 5904 $250
DS-1 192k $550 $465 $1,073 $250

Port charges include a fee for coordinating local access - $50 non-recurring and $20 per month
recurring. Monthly recurring charges include one PVC from main site to remote sites.

Issued: Effective:
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(c)  NNIFrame Relay (NNI Connection) (cont’d.)

NNI connections available in: Rochester, MN; Duluth, MN; St. Cloud, MN; Minneapolis, MN,
Sioux City, IA; Des Moines, IA; Davenport, IA; Cedar Rapids, IA, Fargo, ND; Bismarck, ND,
South Dakota; Omaha, NE; and Grand Island, NE. Florida locations carry an additional $25
monthly recurring charge; North Dakota, South Dakota, and Nebraska locations carry an
additional $50 monthly recurring charge.

(d)  Additional Frame Relay Products

Additional CIR is available in 1k increments at $2.00 per k per month. Additional
purchased CIR is not subject to volume or term discounts.

Additional PVCs are available for $15 non-recurring for each PVC, and monthly

recurring charges of $15 plus charge per k of CIR for each PVC. Additional PVCs purchased
are not subject to volume or term discounts.

(e)  Yolume Discounts

Volume discounts are available per port and based upon number of sites and type of
service. Volume discounts are available only with 36 and 60 month terms.

Number of Sites =~ DS-1/Fractional DS-1 Ports DS-0 Ports

Less than 25 0.0% 0.0%

25-50 2.0% 4.0%

51-100 3.0% 6.0%

101-250 4.0% 8.0%

Greater thar 250 5.0% 10.0%

Issued. Effective:
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()  Term Discounts. Term discounts are available and based on length of term.
Charges for local access coordination are not discounted.

Term Length Discount
Month to month 0%
12 months 15%
24 months 25%
36 months 31%

6.  Special Constructions

Special construction charges will be made whenever facilities are provided to accommodate
special Customer requirements. The special construction charge will be based on the costs
which are incurred to satisfy the Customer’s requirements.

7. Special Promotions and Discounts
The Company may from time to time engage in Special Promotional or Discount Offerings

designed to attract new customers or increase customer usage. In all such cases, the rates
charged will not exceed those specified in Section 5 of this Taniff.
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