FLORIDA PUBLIC SERVICE COMMISSION -
Capital Circle Office Center @ 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUM
May 29, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS (SIRIANNI /@
DIVISION OF LEGAL SERVICES (STOVER) e

RE: DOCKET NO. S§8845.TP - REQUEST FOR APPROVAL OF AMENDMENT

TO THE INTERCONNECTION, RESALE, AND UNBUNDLING AGREEMENT
NEGOTIATED BY MFS COMMUNICATIONS COMPANY, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

AGENDA : JUNE 10, 1997 - REGULAR AGENDA - PARTIES MAY PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY 6/11/97 PER
TELECOMMUNICATIONS ACT OF 1996

SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\970315TP.RCM

On March 13, 1997, MFS Communications Company, Inc. (MFS) and
BellSouth Telecommunications, Inc. (BellSouth) filed a request for
approval of an amendment to their interconnection, resale, and
unbundling agreement. The Commission approved the initial
agreement between the companies in Order No. PSC-96-1508-FOF-TP
issued December 12, 1996. The parties are seeking approval of the
amended agreement under the Telecommunications Act of 1996.
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DOCKET NO. 970315-TP
DATE: May 29, 1997

DRISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve the amendment to the
interconnection, resale, and unbundling agreement between MFS and
BellSouth?

RECOMMENDATION;: Yes. The Commission should approve the proposed
amendment to the interconnection, resale, and unbundling agreement
between MFS and BellSouth. The Commission should require MFS and
BellSouth to file any subsequent supplements or modifications to
their agreement for Commission review under the provisions of 47
U.S.C. § 252(e). (Sirianni)

STAFF ANALYSIS: As stated in the Case Background, MFS and
BellSouth are seeking approval of an amendment to their
interconnection, resale, and unbundling agreement (Attachment A)
under the Telecommunications Act of 1996 (the Act). Both the Act
and revised Chapter 364, Florida Statutes, encourage parties to
enter into negotiated agreements to bring about local exchange
competition as quickly as possible. If the parties reach a
negotiated agreement, under 47 U.S.C. § 252(e), the agreement is to
be filed with the state commission for approval. 47 U.S8.C. §
252(a) (1) requires that "the agreement shall include a detailed
schedule of itemized charges for interconnection and each service
or network element included in the agreement." Under 47 U.S.C. §
252 (e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved. However, approval of this agreement by the
Commission in no way constitutes a determination that BellSouth has
met the requirements of Section 271 of the Act.

The proposed amendment to the existing agreement provides the
rates and terms regarding the discount rate applicable to MFS for
purchase of services from BellSouth for resale, payment and billing
arrangements, and establishment and discontinuance of service. The
discounts for resale are 18% for residential and 12% for business
telecommunications services. Staff has reviewed the MFS and
BellSouth proposed amendment to their agreement for compliance with
the Act and recommends that the Commission approve it.




DOCKET NO. 970315-TP
DATE: May 29, 1997

ISSUE 2: Should Docket No. 970315-TP be closed?

RECOMMENDATION: Yes, with the adoption of staff’s recommendation
in Issue 1, and issuance of the Commission’s order approving the
amendment to the agreement, Docket No. 970315-TP should be closed.
(Stover)



ATTACHMENT A
DOCKET NO. 970315-TP . .

MAY 20, 1097

Ameadment Regarding Resale Arrangemeat to
The Florida Interconnection Agreement betweea MFS Communications
Company, Inc. and BellSouth Telecommunications, Inc. dated August 26, 199¢

PURSUANT TO THIS AMENDMENT (“the Amendinent™), MFS Communicaticns Company, Inc. ("MFS™)

MWMEW“MDM.NWW
agres to amend that certain Florida Interconectioa Agreement between the Pasties dated 1996
August 26,

NOW, THEREFORE, for and ia consideratida of the mutual provisions coatained herein and other good and

valuable coasideration, the and of which BellSouth and MFS
pores oges receipt and sufficleacy are horeby acknowledged, heseby

L

Term of the Agreement
A The term of this Agreement shall be consistent with the term set forth in Section 21.0 of the

- Interconnection Agreement,

Version: November 14, 1996

B The rates pursuant 0 which MFS is t0 purchase services from BellSouth for resale shall be at a
discount rate off of the retail rats for the tlecommunications service. The discount rates shall be as st forth
in Exhibit A, attached bareto and (ncorporated hereia by this reforence.

Deflnition of Terms

A CUSTOMER OF RECORD means the entity respoasible for placing application for service;
additions, rearrangements, maintenance or discontinuance of servios; paymenat in full of charges

roquesting
incurred such as toll, directory assistance, etc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety boad or bank letter
of credit to be heid by the Company.

[ o END USER means the ultimate user of the telecommunications services.

D. END USEF. CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

E OTHER LOCAL EXCHANGE COMPANY (OLBC) means a telephoas company certificated by the
public service commissions of the Compesy’s franchised arca 0 provids local exchange service within the
Company's franchised area.

F. RESALE means aa activity whereia a certificated OLEC such as MFS obtains at wholesale the
telecommunications servicts of the Compasny and thea reseils those telecommunications servicas (o the

public (with o without “adding value®).
G.  RESALE SERVICE AREA means the ares, as defined in a public servics commission approved

certificate of operation, within which an OLEC, such as MFS, may .{Jer resold local exchange
telecommunications service.
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'ATTACHMENT A
DOCKET NO. 970315-TP . .

MAY 20, 1897

IIL General Provisicoas

Vemion: Novamber 14, 1996

A MFS may resell at wholesale rates any telecommunications service that the Company provides at
retail to subscribers who are not telecommunications carriers. However short-term promotions, thoss is
effect for no more than 90 days are not subject (o the wholesale discount. Grandfathered services, residential
services, and Lifeline/LinkUp services are available for resale oaly to thoss end users cligible to purchase
such service. As such, residential servicer are available for resale to oaly residential customess,
Grandfathered services are available for resale 1o existing grandfathersd customers oaly, and Lifeline and
LinkUp services are available for resale to oaly those end users eligible 0 recaive the service. Purther, MFS
Mwﬁﬁiﬁhqhﬂ%mﬁnlqﬂﬂhbﬂ“hhm

B The provision of services by the Company to MFS does ot constitute 8 joint undertaking for the
furnishing of any service. MFS may resell services oaly withia the specific resale area as defined in its

C MFS will be the customer of record for all services purchased from BellSouth Except as specified
herein, the Company will take orders from, bill and expect payment from MFS for all services.

D. MFS will be the Company’s single point of contact for all services purchased purszent 1o this
Agreement. The Company shall have no contact with the end user except to the extent provided for herein.

E The Company will coatinue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.

F. The Company maintaing the right 10 serve directly any cad user within the service ares of MFS.
The Company will coatinue to directly market its own telecommunications products and services and in

@nn-ﬂwm*ﬁmﬂm

G mcmﬂm'uuHMMmmaqmudyuwm
directly from the Company or from MFS.

H Telephone numbers are assigned to the service furnished. MFS has no propesty right to the
teicphone aumber or asy other call number designation associated with services furnished by the Compaay,
and no right to the continuance of service through any particular central office. The Company reserves the
right to change such sumbers, or the central office designation associated with such sumbcss, or both,
whenever the Company deems it nccessary 0 do 80 in the conduct of its business. Ths Company agrees
treat numbers associated with resold services in the same manner as it trests numbers it provides to its ead
users. Telephone numbers transmitted via any resold service features are intended solely for the use of the
end user of the feature. Unless otherwise agroed, resale of this informatioa is prohibited. _

i. Service is furnished subject t0 the condition that it will not be used for any unlawful purpose.

b & Service will be discontinuad if any lew enforcement ageacy advises that the service being used is in
violation of the law.
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ATTACHMENT A
DOCKET NO. 970315-TP . .

MAY 28, 1087

Version: November 14, 1996

K The Company can refuse service whea it has reasonable grounds 1o beliove that service will be in
violation of the law. .

L. The Company acospts no responsibility to any persoa for any ualswil act committed by MPFS o: its
end users as part of providing service to MIFS for purposes of resale or otherwise.

M. The Company will cooperate fully vvith lavr enforcement agencies with subposnss and court orders
for assistance with the Company's customers. Law eaforcement ageacy ssbpcenas and court onders
regarding end users of MI'S will be directed to MFS. The Compeny will bill MFS for implementing any
requests by law eaforcement agencies regarding MFS ead wsers.

N.  The characteristics and methods of operation of amy ciscits, facilities or oquipment provided by
other than the Company shall not'

1. Impair service over any facilities of the Company, its affilistes, or its connecting and concurriag
carriers involved in its servics;

2. Cause damage to their plant;
3. Impair the privacy of any communicatioas; or
4. Create hazards to any employees or the public.

0.  Facilities and/or equipment utilized by BellSouth 1o provide servics to MFS remain the property of
BellSouth.

P. White page directory listings will be provided ia sccordance with regulations set forth ia Sectioa
A6 of the General Subscriber Sesvics Tariff and will be available for resale. Yellow page listings will be
provided pursuant to the BAPCO Agreemsat attached to the [aterconnectioa Agreement.

Q. The Company ressrves the right o periodically sud.  ssrvices purchased by MFS to establish
autheaticity of use. Such audit shall not occur more thas cace ia a caleadar year. MFS shall maks any and
all records and data availsble to the Company or the Compasy’s suditor’s on a reasonable basis. The
Company shall bear the cost of said sudit.

Maistenance of Services

A Services resold under the Company’s Tariffs and faclitics and equipment provided by the Company
shall be maintained by the Company.

B. MFS or its cod users may not rearrange, move, discosnect, remove o atiempt (0 repair asy
facilities owned by the Company, other than by connsction or disconnection t0 asy interfisce means used,
except with the written consent of the Company.

C MFS accepts respoasibility to notify the Company of situations that arise that may result in a service
problem.
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'ATTACHMENT A
DOCKET NO. 970315-T®
‘MAY 29, 1997 . .

D. MFS will be the Company's single point of contact for all repair calls oa behalf of MFS's end users.

E MFS will contact the appropriate repair centers ia accordance with procedures established by the

F.  Forall repair requests, MFS accepts respoasibility for adhering to the Company's prescreening
guidelines prior 1o referring the trouble to the Compeny.

G. The Compasny will bill MFS for handling troubles that are found not t0 be in the Company's
network pursuant o its standard time and material charges. The standard time and material charges will be
20 more than what BellSouth charges o its retail customers for the same services.

H The Company reserves the right to contact MFS's customers, if deemed necessary, for maintenii.e
Purposes.

V. Establishment of Service

A After receiving certification as a local exchange company from the approprists regulatory agency,
MFS will provide the appropriste Company servics center the secessary documentation 0 eashis tho
Compazy to establish @ master account for MFS. Such documentation shall inclhude the Applicatioa fo
MM#‘“Q”M“.MMM
coan-uuubmuh-mmmauaumm
w When necessary deposit requirements are met, the Company will begin taking orders for the

B Servics orders will be in a standard format as defined in the BellSouth Resale Ordering Guidelines
and will adhere to approved industry standerds.

C Whea notification is received from MFS that s curreat customer of the Company will subscribe to
MFS’s service, standard service order intervals for the appropriate class of service will apply.

D. The Company will ot require end user confirmatioa prior 10 establishing service for MFS's cad
user customer. MFS must, however, be able to demonstrate ead user suthorizatioa upoa request.

| A Mﬂhbﬂﬂdwuﬁhmuimmm
mum«a—-umﬂmmuumﬂw.mm
from the end user for conversion of the ead user's service from MFS o the Compasy or will acospt 8 request
from ancther OLEC for coaversion of the end user's servics from the MFS io the other LEC. The Company
will notify MFS that such a request has boea processed.

| uummu-mmhumumumﬂn
ummmwummﬂammumm
will be assessed an unauthorized change chargs as set forth below. Appropriate noarecurving charges will
also be assessed to the party initiating the unauthorized change.

07
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ATTACHMENT A
DOCKET NO. 970315-TP . .
29, 1997

These changes can be adjusted if the requesting party provides satisfactory proof of suthorization.
Unautborized Change
Charge

(a) each Residence or Business line, $19.41

Pay Telephone or trunk
G In instances where MFS cannot establish sppropriste creditworthiness, the Compeny may, ia order
to safeguard its interest, require MFS 0 makoe a deposit to be heid by the Company as & guarantee of the
payment of rates and charges, unlcss satis(xctory crodit has already beea established. Asy such deposit may
be heid during the coatinuance of the service as security for the paymeat of any and all amounts acoruing for
the service. Upoa termination pursusat 0 Articles 21.0, 30.0 the Intercoanection Agreament, any
MFS deposits held by BellSouth, may be applied to the account balance.

The fact that 8 deposit has beea made in 8o way relioves MFS from complying with the Company's
regulations as to sdvance paymsnts and the prompt paymeat of bills 0a prescatation ecr does i constitute a
waiver or modification of the regular practices of the Compasy providiag for the discontissance of service
for non-payment of any sums dus the Company.

b A ?i!'i!iiiiirl!if
conditions justify such action.
K In the case of a cash deposit, interest at the rate of six percont per ansum shall be paid o MFS
during the coatinuance of the deposit. Interest oa @ deposit shall sccrus snsually and, if requested, shall be
annually credited %o MFS by the acorual date.

VL Payment And Billing Arrangements
A Whea the initial service is ordered by MFS, the Compasy will establish an sccounts receivable
master account for MFS, MFS will not be lisble for any cutstanding charges that 8 customer owes 0
BellSouth at the time MFS assumes the customer’s sccount. BellSouth will ot disconnect 8 MFS customer
for any dispute ‘hat originated prior to the time MIS assumed the customer’s s0COuSL.
B Paymcat of all charges will be the responsibillity of MFS. MFS shall make payment to the Company
for all services billed. The Compamy is not respoasible for payments not recsived by MFS frow MF3's
customer. droiiliitfiﬂl!lf‘isl!
customer. ill'ililiaﬁlilli%
master acoount and ot to a8 end uBT's BCCORL. The Compasy will use the same meihods and judgment ia
iit“l!lsiilil the Company
%Eﬁt'i!liil‘il!l!l
interexchangs carriers.
C ?iaigaiﬂtﬁgfllsii



CHMENT )ou e
TNO. 87031
20, 1997 . .

D.  The Company will bill MIFS, ia advance, charges fur ell servioes to be provided duriag the casulng
billing period except charges associated with service usags, which charges will be billed in arrears. Charges
will be calculated on an individual ead user sccount level, including, if applicable, any charges for usage or

usage allowances. BellSouth will alao bill all charges, including but not limited to 911 and E911 charges,

telecommunications relay charges, and franchise fees, on an individual end user accourt lovel.

E The payment will be due by the next bill date (1., same date ia the following moath as the bill

date) and is paysble in immediately available funds. Payment is considered 1o have been made whea received
the Company.

If the payment dus date fails oa a Sunday or on a Holiday which is cbesrved on s Moaday, the
payuient due date shall be the first non-Holiday day following such Sunday or Holldsy. If the payment due
date falls on a Saturday or oa a Holiday which is observed ca Tucsday, Wedasuday, Thursday, or Friday, the
payment dus date shall be the last noa-Holidey day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth ia L following, shall apply
F. Obligations of MFS for taxes and focs shall be set forth in Section 36.17 of the Intercoanection
Agreement exocuted between MFS and BeilSouth dated August 26, 1996,
G As the customer of record, MFS will be respoasible for, and remit 1o the Compaay, all charges
applicable 1o its resold sarvices for emergency services (E911 and 911) aad Telecommunications Relsy
Service (TRS) as well as any other charges of 2 similar nature.
H If aory portion of the payment is received by the Company sfter the payment dus dase as set forth
preceding, or if aey portion of the peyment is received by the Compaay in funds that are not immedistely
!li'lﬁ.n‘ll then 8 late psyment penalty shall be due to the Company. The late peyment
peaalty shall be the portion of the paymeat not received by the payment due date times & late factor. The late
factor shall be the lessor of!

The highest interest rate (in decimal valus) which may be levied by law for commercial

transaction, compounded daily for the number of days from the paymeat due date to and including

the date that MFS actually maies the payment to the Company, o

0.000590 per day, compounded daily for the asumber of days from the payment due date to

and including the date that MFS actually makes the peyment to the Company.
L Any switched access charges associated with intercxchangs carrier acoess o the resold local
exchange lines will be billed by, and dus to, the Company. No additional charges are 10 be assessed to MFS.
L The Company will aot perform billing and collection services for MFS as a result of the execution
of this Agreement. ﬁi'f%ifiﬂlf%lﬁﬂ
operational group withia the Company.
09
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Pursuznt CFR Section 7, the Company will, on an interim bagis, bill the charges shown
below which are ideatical t0 the EUCL rates billed by BST w0 its end users.
Moathly Rate

Resideatial

(a) Each Individual Line or Trunk $3.50

Single Line Business

(b) Each Individual Line or Trunk $3.58

Multi-line Business

(c) Each Individual Line or Truak $6.00
L. In general, the Company will not become involved in disputes botwesa MFS and MFS's cad user
customers over resold services. If a dispute does arise that cannot be settied without the involvement of the
Company, MFS shall contact the designated Service Ceater for resolution. Ths Company will maks every
effort t0 assist in the resolution of the dispute and will work with MFS 1o resolve i matier in as timely a

M. MFS is respoasible for payment of all appropriste charges for compieted cails, ssrvices, and
n_i If objection in writing is not recsived by the Company withia tweaty-aiae days afier the bill is
rendered, the sccount shall be deemed correct and binding upoa MFS.

The procedures for discontisuing servics 10 an end user are as follows:

1. Where possible, the Company will deay service to MFS’s end wser on behalf of, and at the

request of, MFS. Upoa restoration of the end user's service, restoral charges will apply and will be
the respoasibility of MFS
2. At the request of MFS, the Company will disconnect a MFS end user customer.
3. All requests by MFS for desial or disconnection of an end user for nonpayment must be in
writing.

4. MFS will bo made solely respoasible for notifying the end user of the proposed discoanectioa
.llq'.
s ?iiill;lsligiltﬁfi
MFS when it is determined that anaoyance calls ere originated from oae of their end wser's
locations. The Compasy shall be indemnified, defiended and heid barmiess by MFS and/or the ead
user against aay claim, loss or damage srising from providing this teformation o MFS 1t is the
ilv’t"iﬂlﬂlii'iil‘!‘
calls. il.l!lll'oi.i'llle;



Verslon:
November 14, 1996
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4 T/ MENTA

LC >=TNO. 970315-TP . &

& 29,1997

EXHIBIT “A"
APPLICABLE DISCOUNTS

The telecommuzications services available for purchase by MFS for the purposes of resale to MFS end users
shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE
FLORIDA 18% 12%

If a state commission orders a discount different from those specified above, and if Company has provided those discounts to another
OLEC, those same discounts will be offered to MFS,

13
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RUTLEDGE, ECENIA, UNDERWOOD, PURNELL & HOFFMAN

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 GOVERNMENTAL CONSULTANTS
215 SOUTH MONROE STREET, SUITE 420

KENNETH A. HOFFMAN * PATRICK R. MALOY

TALLAHASSEE, FLORIDA 32301-1841 AMY J YOUNG

THOMAS W. KONRAD

MICHAEL G. MAIDA i

A. DAVID PRESCOTT TELEPHONE (904) 681-6788

HAROLD F. X. PURNELL TELECOPIER (904) 681-8515

GARY R. RUTLEDGE

R. MICHAEL UNDERWOOD March 19, 1997

WILLIAM B. WILLINGHAM
Ms. Blanca Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Betty Easley Conference Center
Room 110
Tallahassee, Florida 32399-0850

Re: Florida PSC Docket No. 970315-TP; Request for approval of
amendment to interconnection agreement negotiated by
BellSouth Telecommunications, Inc. and Metropolitan Fiber
systems of Florida, Inc., pursuant to Sections 251, 252
and 271 of the Telecommunications Act of 1996

Dear Ms. Bayo:

The undersigned represents TCG South Florida ("TCG"). TCG is
interested in the above-referenced docket. Please provide copies
of all notices, CASRs, orders, staff recommendations, pleadings and
other documents filed, served or issued in the above-referenced
docket to the following:

Kenneth A. Hoffman, Esqg.

wWilliam B. Willingham, Esq.

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.

P. O. Box 551

Tallahassee, Florida 32302-0551

(904) 681-678f{ (phone)

(904) 681-6515 (fax)

Thank you for your assistance in this matter.

Sincerely,

Kinnet A, man

KAH/rl




Commissioners:
JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON BLANCA S. BAYO

JOE GARCIA DIRECTOR

DIANE K. KIESLING (904) 413-6770
Public Serbice Commisgion

March 14, 1997

A.M. Lombardo, Regulatory Vice President
BellSouth Telecommunications, Inc.

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Docket No. 970315-TP
Dear Mr. Lombardo:

This will acknowledge receipt of a request for approval of amendment to
interconnection agreement negotiated by BellSouth Telecommunications, Inc. and
Metropolitan Fiber Systems of Florida, Inc., pursuant to Sections 251, 252, and 271 of the
Telecommunications Act of 1996, which was filed in this office on March 13, 1997 and
assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (904) 413-6078 or
FAX (904) 413-6079.

Division of Records and Reporting
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mall: CONTACT@PSC STATEFL.US
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