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PO Box 140U. Ft. Laud•rll•l•. FtOfde iuo2 
Tel: (Oa.) 7U. SOO!I Fu: (054) 784·0140 

Juae 6, 1997 

Florida Public Service Commbaion 
Diviaion ofCommunlcctioal 
2S40 Shllmard Oak Bou.cNanl 
Gunler Buildlna 
Tallahutee, Florida 32399-0SSO 

Re: Global Paycom, Inc. 

Sir/Madam: 

Cynthie 0 . Kott, Prnldent 
Loren R. Koll. Vlot Prnldent 
Allton Kecurov. AdmlnletreUve Aulete nt 

..,I ..ell rtQtived wiUI Mno 1110 
t~rded to Filcal lor ClePOil 
FISal to 101Vo'811! 1 009'1 ot ~ 
to RAR "''ih proal or <loposlt. 

I~ who ICMwwclell dwc*. 

Pleue find enclolm ono oriabW and twelve( 12) copies of tho Application 10 Provide 

~ Teleoonummlc:ado SoMcc within tho Stao of Florid. and Tariff' on 

behalf of tho above mcreocod looa dill&IICo I'Oieller. 

For putpOteS of vai1k:l!ioo of receipt 1 have endosed an additional copy of this 

transmltttlletter u well u a SASE. Pleue daso 1t1t11p and rct\lm to me. 

Any Inquiries reprdi.lw this application and ita cooteiiU may bo dir'Octod to the 

undetllgnod. 

You wilt find eodoted Global Plyc:om'a c:heclc number 1100 in the amount of S2SO 00 

repretenWional of tho flllng roo. 

1 look forward to worldna with you on bcbalfofmy client. 

Rapecttwly, 

~}~ 
CDK.ak 
encl. 

DOCIJM(I<l ' I "~ri!·Dt.TE 

OS9 7 I JU1113 ~ 

FPSr II£ r :i I 1 01\TIIIO 
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QMSON or COHMUIQCADONS 
IUIQU Of SCRYJ<z !VA' I !!DQN 

101 E. Gaines Street 
Aetde Bullclng 

'nllahassee, Flortda 32399-0866 

NJNCADQN FOIM 
For 

MIDtOIUTYlP PBQYIRIIMD2tf!CHANGC m rmtf!IUNICADQNS 
peytCI WDKJN JJtC 5TAD Of R.OIUQA 

A. 

B. 

c. 

0 . 

'""""'hAl 
Thie fora J.e ue4td for an ori9inal application for 
certificate and for approval of eale, aaai~nt 
or tr&Dafer of an exiating certificate. In the 
caae of a aale, aaai~nt or tranafer, the 
infor.ation provided aball be for tbe "purchaaer, 
aaaign .. or tranafer- (See Appendix A). 

Raapond to eaoh ite• requeat4td in the application 
and appendicea. If an itea ie not applicable, 
plea .. explain why. 

Oae a aeparate aheet for wacb anaver which will 
not fit the allotted apace . 

If you have any queationa about cogpleting the 
fora, contact 1 

Once 
(12) 

Plorida Public Service Co.aiaaioo 
Diviaion of c~nicatione 
Bureau of Service Bvaluationa 
101 Baat G&inea Street 
Tallahaaaee, Florida 32399-0866 
(90.) U8-1280 

c~leted, aubait the original and t .. lve 
copiea of thia fora tor 

Plorida Public Service C~aaion 
Diviaion of Reoorda and Reporting 
101 laat Gain .. Street 
Tallaba•aee, Florida 32399-0866 
(90.) .08-8371 

POIOM U C/OCI l1 (10/1101 

~•qu!zed by ca..iea~an au!• lOa. 25-24 . 471 , 25- 24 . 41) & Zt- Z4 . 4101 ZI 

(0415C 



..... 
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1. This is an application for !check one): 

(XX) Oriqinal Authority (New COI!Ipany) . 
( ) Approval of Traruster ceo -tbor cert1flac..s c:-Yl· 

( ) approval of Aasicpu~~ent o! existing certificate 
(to a noncertiticated company). 

2 . The legal name of the applicant: 

Global Payoc:a, lno. 

3. Name under which the applicant will do business: 
Pr ovide proof of cocpliance with the fictitious name 

statute (Chapter 85.09FS), it applicable. 

Global Payoc:a, Ino . 

4. Florida address (includinq street name & number, poet 

office box, city, state and zip code). 

~!Lawyer 

343 Almeria Avanue 
Conl Ga.bl-, Florida 33134 

5. National address (including street name ' number, po~ t 

office box, city, state and zip code). 

6 . 

218~ Cleveland Street, Suite 263 

Clearwater, Flori~ 34625 

Structure of orqanization: ( ) 
(XX) 
( ) 
( ) 

( l 
( l 
( l 

Individual 
Corporation 
Foreiqn Corporation 
Foreion Partnership 
General Partnership 
Limited Partnership 
Other, 

PORII PSC/Citll 31 (10/901 
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7. If applicant is an individual or pat tnership, plflase 

qive n~~~~~e, title and addroos of sole proprietor o r 

pa.rtners. Provide proof or compliance with tile 

tor eiqn partnership statute (Chapter 620.169 FS) , if 

applicable. 
N/ A 

8. It incorporated, qive name, titles and addresses of 

the directors, chief officers and ten largeet 

stockholders . 

... attached. 

9 . It incorporated, please give: 
(a) Proof from the Florida Secretary ot State 

that the applicant has authority to ope~ate 

in Florida. 
... Attacm.d 

(b) Name and address of the company's Florida 
registered aqent. 

A-.riLawyer 
343 ~ria A.vanue 
Coral Gablea , Florida 33134 

10 . Information as to whether any ot the officers or 

director s have been adjudged bankrupt, mentally 

incompetent, or found guilty of any fe lony or ot any 

cri:e, or whether such actions may result from pendinq 

proceedings. If so, please explain. 
NO 

11 . Indicate if any of the officers, directors, partners 

or stockholders have previously been and/or currently 

are an o fficer , director, partner or stockholder in 

any other Florida certificated telephone company. 

MO 

(a) It yea, give name ot company and 
relationship. 

(b) It no longer associated with company, qive 

reason why not. 
POIIM PJC/CMJ )1 (10/to) 

3 
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12. List the states in which the applicant: 

a) Baa operated as an interexchanne carrier . 

None 
b) Has applications pendinq to be certified aa an 

interexchanqe carrier. 

None 
c) Ia certified to operate as an interexchanqe 

carrier. 

None 
d) Has been denied authority to operate as an 

interexchanqe carrier and the circumatances 

involved. 
N/A 

e) Has had requlatory penalties imposed tor 
v~ olationa ot teleco=municationa statutes and the 

circumatancea involved. 
N/ A 

t) Has been involved in civil court proceedings with 

an interexchanqe carrier, local exchanqe company 

or other telecommunications entity, and the 
circumstances involved. 

N/A 

13. Who will eervea as liaison with the Commission in 
reqard to (please qive name, ti~le, address and 

telephone number): 
a) The application: Cynthia D. KOtt 

Requ.latory Conaultant 
PO Box 14062 
l't. LaudercS&1•, J'l ?rida 33302 

b) Official Point ot COntact tor the onqoinq 
operations ot tho company: 

Robert Dennard 
813-«42-3778 

c) Tsritt: Cynthia D. KOtt 
Regulatory Conaultant 
PO Box 14062 
l't. :t.aucSerdale, norida 33302 

d) Complaints/Inquiries rrom cuatomera . 

I'OIM PSC/CWJ l1 (10/110) 

4 

Robert Dennard 
813-«42-3778 
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13. The applicant will provide the foHowinq intere·(chanqe 

carrier services (Chock ell that apply): 

X 
X 

X 
X 

KTS with distance sensitive per minute rates 

Method of access is FGA 

Method of access is FGB 
Method of access is FGO 
Method of access is 800 

MTS with route specific rates per minute 
Method of access FGA 

Method o! access is FGB 
Method of access is FGO 
Method o! access is 800 

KTS with stat ewide flat rates per minute 
(i.e. not distance sensitive) 
Hethodpf access FGA 

-x-- Method of access is FGB 
-X- Method of access is FGD 
---- Method of access is 800 

X HTS tor pay telephone eervice providers 

Block-of-time callinq plan (Reach out 
Rinq America, etc.) 

X 800 Service (Toll tree ) 

MATS type &ervice (Bulk or volume discount) 

Method of access is via dedicated facilities 

Method of access is via switched facilities 

Private 'Line services (Channel Services) 
(For ex. 1.544 mba., DS-3, etc.) 

Travel Service 
Method of acc~sa 950 
Method ot access is 800 

roRN P:IC/CXI l1 (10/to) 

s 



15. 

16. 

• • 
___ 900 Service 

Operator Services 
- Available to presubscribed customers 
-- Available to non presubscribed customRrs 
-- Ctor example to patrons or hotels, students 

in Universities, patients in hospitals) 
Available to inmates 

Services included are: 
Station assistance 

_ Person ,to Person assistance 
XX Directory Assistance 
- Operator ver ity and interrupt 
- COnference Callinq 

Other: 

What does the end 
interexchanqe carrier 
question 14? 

user dial !or each o! the 
services that were checked in 

1 plua the number or 1 800 plua the number . 

What services wHl the applicant otter to other 

certi!icated telephone companies: 

( ) Facilitiea. 
( ) Operators. 
( ) Billinq and Collection. 
( ) Sales. 
{ ) Maintenance. 
( ) Other: None 

FORK PSC/CMU 31 (10/10) 

6 
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17. Will your marketing program: 

(XX) Pay commissions? 
( ) Offer sales tranchises? 
C ) Otter multi-level sales incentives? 
C ) otter other sales incentives? 

18. Explain any of t he offers checked above (to whom, what 

amount, type ot franchise, etc.) 
• 

19. Who will receive the bills tor your service (Check all 

that apply)? 

(XX) Residenticl customers. 
(XX) Business customers. 
( ) PATS providers. 
( ) PAtS station end- users. 
( ) Hotels ' motels. 
( ) Hotel ' motel questa. 
( ) Universi ties . 
( ) University dormitory residents . 
( ) Other: (specify) 

20 . Provi de the name and address ot the firm who will bill 

for your service. 

Direot Bill I L&C agr_,u vhare available. 

21. Ifill the name of your company appear on the bill tor 

your ser vices, and it not, why? 

22. Who will the billed party contact to ask questions 

about tho bill (proved name and phone number ) and how 

is this intoraation provided? 

OU..tiona oonoemin9 bill will be reoeivwd 
directly by a -.•ny' • auatc.er eervioe 
dtlpar~t. 

23 . Please submit the proposed tariff under which the 

company pl ana to begin operation. Use the format 

reqtJired by Commission Rule 25-2 4.485 (example 

enclosed). 
see attached . 

7 
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1. UGOI.A'l'Oar UGaiiCilft' JU: 1 understand that d J 

telephone coaopanioa ~~ant pay a regulatory aaaoaa~~~ent 

tee in the amount oC .1~ oC ono porcont ot ita 9roee 

opera ting revenue derived !rom intrastate business. 

Regardl .. a ot the groaa operating revenue of a 

coapany, a llli.nt.a annual uaeu-nt tee or $50.00 1a 

required. 

2. GaOa8 RICIX.r. ~~ I understand that all telephone 

c~nios DlSt pay a gross receipts tax ot one and 

one-half percent on all intra and interstate bu.sineaa. 

3. 111\.Laa ~: I understand th.lt a seven percent .. lea 

tax must be paid on interstate revenues. 

4. LaC __.. uaftiCTICMI: I acknowledge the 

Commiaaivn' a ~licy that interoxchange carriere ahell 

not construct facilities to bypeJ~a the LECa without 

tirst demonstrating to tho Commission that the LEC 

cannot otfor tho needed facilities at a competitive 

price and in a timely maMor. 

5 . I\&CIIIPT liMO ~I'INIDDIO or JtUL&I: I acknowledge 

receipt and underatancUn9 ot the FloridA Public 

Service COmmission'• RUles and Orders relating to my 

provision ot inter~xchange telephone service in 

Florida. I also understand that it ia my 
responsibility to comply with all current and futuro 

Comlliaaion requiro.menta regarding interexchan;e 

telephone service. 

6. Aec:::t~AACT 0' APPLICM'IClM: By my signature below, I 

attest to the a ccuracy ot tho information contained in 

this application end associated attachments. 

Requlatory Consultant 

De 

A TT ACHM£N'l' S : 

A - certificate transfer atat ... nt 
B - customer deposits and advance payments 

c - intrastate ne t work 
D - Florida telephone exchanges and £AS routea 

8 
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E - 9loasary 

P'OIQI PSC/QIIJ 31 (10/tol 

C&RTiriCAft TRANSftR SV.'l'ENINT 

I, (TYPED NAME ) 

Current holder of certificate number --------- have 

Reviewed this application and join in the petitioner's 

Request. 

Robert Dennard, President 

By: 

Regulatory Consultant 
Title 

Oat 

P'OIQI PSC/011 31 (10/eO) 

9 
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A statement or how the Co111111ission can be assured or 

security of t he customer's deposits and advance payments 

may be responded to in one of the tollowino ways (appli­

cant please check one) : 

(XX) The applicant will not collect deposits nor 
will it collect payments tor service more 
than one month in advance. 

The applicant will file with the Commission 
and maintain a surety bond in an amount 
equal to the current balance of deposits and 

advance payments in excess of one month. 
(Bond must accompany application.) 

Regulatory Consultant 
Title 

ler'. 
1 

FOIQC PSC/0&1 31 (10/fOI 

10 
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1. POP: Addresses where located, and indicate it owned 

or leased. 

1 ) 
2) 
3) 
4 ) 

N/ A 

2. SWITCHES: Address where located, by type ot switch, 

and indicate it owned or leased. 

1) 
2) 
3) 
4 ) 

N/ A 

3. TRANSMISSION F-ACILITIES: Pop-to-Pop facilities by 

type ot facilities (microwave, tiber, copper, 
satellite, etc.) and indicate it owned or leaaeC. 

1) 

2) 

POP-to-POP 

P'OIIII UC/Cifll ll (10/901 

TYPE OWNERSHIP 

N/A 

II 
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4. ORIGINATING SERVICE: Please provide the :iat of 

exchanges where you arc propoainq to provide 
originating service within thirty (301 days attar ~he 

effective date of the certificate (Appendix 0). 

5. TRAFFIC RESTRICTIONS: Please explain how the 
applicant will comply with the £AEA requirements 
contained in COI'IIIIiaaion Rule 25-24.472 (41 (a) (copy 

enclosed) . 

6. CURRENT n.C>RIDA INTRASTATE SERVICES: Applicant has () 

or has not (XX) previously provided intrastate 
telecommunications in Florida. If the answer is has, 

tully deacrlbe the following: 

a) What services have been provided and when 
did these services begin? 

b) It the services are not currently ottared, 
when were they discontinued? 

l 

Regulatory Consultant 
Title 

Da 

POitll PK/QCI )1 (10/to) 

12 
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AND -

Describe the oervice area in which you hold yourself 
out to provide service by telephone company exchanqe. xr 

all services listed in your tariff are not offered at all 

locations, so indicate. 

In an effort to assist you, attached is a list or 

major exchanges in Florida showinq the small exchanges with 

which each has extended area service (EAS). 

FOIIM UC .CHU 31 (10/tol 

Regulatory COnsultant 
Title 

14ti-

13 
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TARIFF 



GLOBAL PAYCOM, .. 

TITLE SHEET 

• FLPSC- Tariff' 
Ori§inaJ Sheet I 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tad!! applies to the intrastate resale 

telecommunicati on ~ervicee f urnished by Global 

Paycom, Inc. between one or more pointe in t~e State 

ot Florida. This tar1!! 111 on !He with t he Public 

Service cocm:eeion ot Florida and copies may be 

inspected, durinq normal business hours, at the 

Company' s principal place ot bueineea at 2189 

Cleveland Street, Suite 263, Clearwater, Florida 

34625. 

luued: May 20, 1m 

Issued By: 

Bft'cc:dve Dale: 
Rober! Dmnard 

GLOBAL PA YCOM, INC. 
2189 Cleveland Stnld, Sulto 263 

Cleuwater, Florida 3462S 
(113) 441-Jna 



GLOBAL PAYCOM, • . 

CHECK SHEET 

• PLPSC - Tarilf 
Orif!nal Sheet 2 

All sbceu of this tlri1F are effidi~e a oftbc da lbowD 11 tbc boUom of the tapCCtivc 

abeel(a}. Original aod reviaod lhetu u named below c:ompriao all c:banaes &om tbc 

oriainaJ tarifF ad ate Q.ll'l'elldy ill e:fl"e« U oftbc dale OD tbc boaom o(lhis pep. 

IJJUed: May 20, 1997 

luued By: 

I 
2 
3 .. 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 

BEYIS!ON 

Etfecdve Date: 
Robert DaiDard 

GLOBAL PAYCOM,INC. 
2189 C1eYeland Streee, Suite 263 

Clarwater, florida 346ZS 
(813}44Z.3m 



GLOBAL PA YCOM, Cl:. • FLPSC - Tariff 
Ori§inaJ Sheet 3 

TABLE OF CONTBNTS 

OlCclc Sheet ... .......................................... ........................................... . 

Table of Core ..................................................................... ... ......... ....... . 

Coocurrilr& Conncdinc oroa. PaiL if•'inc Canicn ...................................... . 

ExplaigD)II oi'Symbola, lteeaco Ma1b, IDd Abbrevi1tion1 oi'Tcr.hnical Tet1111 ... .. 

Tariff FOIIIIIf ............ ............ ... .................................... ......................... . 

Secdoa 1- Tec:t.alcaJ T,_ud Allb ................................................ ....... .. 

Secdoa D - Ralea IUid R 11 '•t' 1 a ................................................ ................ . 
Aulborizllioo 10 OllcaiD Credillllfonnldoal. ................................................... . 
CuJcomer Service ......... ..................... ................................. ................... .. 
Cuaomcr'a UabiJity in ILe I!Yall o(DoDlaJ Of DiiCCGIICl!~lon of' Service ... .............. . 

i)q)olit .........•.• .......•.•................•......... 000 • • ••••••••••••••••••••• ••• • ••••••••••••••••• 

o.:.a iplioa of hymcaliDCI sma. Period~ ......... ...................................... .... . 

~ of'hymca!IIDCI Billilta Period~ .................. ............ ...... ...... .. ·-· 
l!melaetKY Calla ... ...... ........................... ... .............. . .......................... ... . 

IDltia1 Coalrxt Period IDd Tc:amilllllicwt of Service by Ouromcr .......................... .. 

lnlenuptioa c{ Service .................... ............... ........................................ -· 

I.Jability of c.tict ............ .................................... ............ ...... ............ ... . 
UcrUtaticxrs ........................... ............................................. .......... ........ . 

Obfiallioo of CuJcomer ... ............ ........................................................... .. 

~Offi:l~ ............................................................................ .. 

Rcinscilu1ioo of Service .......................................... ............... ......... ........ .. 

Rctponsibilitica or die CuiComcr ..................... ............... ........................ .... . 
R.eslontion «Service .............. . ..................... ...... .................... ............ ... . 

RCitoi lltioo a( Service...... .. . .. .. .. ... .. . .. .. .. .. .. ............................................ .. 

Retu.t"'CCCC (:b.ocb 0 0 •••••••••••••••••••••••• 0 •••••••••••••• 0 ••• 0 ••••••••• 0 •• • 0 •• 0 0 ••• 0 . ............. 0 • 

RJsbl to Backbill for lu4lropct U10 c{Catricr'l Savlcea ................................. ... . 

Taxea .. . ................ .. ... .............................. .......... ......... .. . .................. .. 

Terminvinn by~ ..................... ................................................... .. 

lJocla1akina c{ OPI 
Usc ........................................ ...................................... .... ................. . 

SectioD Ill - DacriptioD o(Suricea ........ ............... , ...... .. ............................. .. 

Gcnc:ral Dcscriptioa c{ Service... .. . ... .. . .. . .. .. .. .. . ... . . ................. .................. .. 
Minimum Call CorDplcOca Rallo ................................................................. . 

Sc:rvioc Arc:a ......... 0 •••• ••••• 0 •••••• ••• 0 0 ••• 0 •• 0 • 0 •• ••••••• 0 •••••••• • 0 ............ .. .......... . . . u 

Timing of Calla .................... ................ ......... .. .... ................. . ................ . 

SecdoeiV- Rala ........................ ................................. ........................... . 

Diluaory Aultbu:w:e ........................ ............... ........................................ . 

"'-- ~<-- t..L....: r-:.-.4 0 ur-v'lltS l\llf ~~· ......,.,....,_.... 'w:tl ... ...... ............................................. . 

N~Oiatata ................................................ ............................. . 
OPI 800 Service ................................................................................... .. 

OPI &m- Service ................................. ........................ .. ....... ........... .. 

OPJ RCiiclcr"iel Scrvioc ........................................................................... . 

OPJ TraYCI Sc:rvico ................................................................................. . 

Timo of O.y ~ Pcriodl ............ ............ ....... ........... ..... ................... ...... .. 

Issued· May 20, 1997 

bsucd By: 
Robert Dennard 

OLOBALPAYCOM,INC. 
2189 CJeo.telud Street, Suite 263 

Cleannter, Florida 3462.5 
(813) 442-Jnl 
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3 .. .. 
$ 
6 

• , .. 
16 
13 
IS , .. 
II 
16 
I 

12 
9 
9 
9 

16 
13 
10 
II 
14 
IS 
1$ 

" 13 
II 
9 

17 
17 
II 
II 
19 
20 
22 
22 
22 
22 
21 
20 
22 
23 



GLOBALPAYCOM, • . • FLPSC- Tariff 
Orifnal Sbeec 4 

CONCtJRRINQ CONNECIJN() OR <Z1HER. PA&DC!PAIJNQ CAIUUEBS 

AT.tT~ orNew Enpnct IDe., MelT~ Corpoclltiou, US Sprial 

(Ammun!catkw Cl!"'p'ny, L.P ~ llld Wi!Td, IDe. 

gxpt.ANADON Of S\'MBQLS.IlEFJ!BBNCI! MAW AND AQBREYJATIONS OF 

· JEQMCALmtMS 

The followiDa tymboiJ lllaiJ bo IIIOd in lhill&rifffor lbc purpoee iDC!Icatod below: 

(D) - to llpifY dilcoatinDed raro or replldon.. 

(I ) - fO llpily IDea hJO 

(M)- fO lipifY .-erial bud:s iod (arm. 

(N) - ~ aipit)o' new raro or rqpdetlon 

(R) - fO liplfy rocb:doa 
(l') - to ~ a "' 'I ~ ID ICII bulao cliUiao in l1dC « rqplwrion 

Gloaary of Aaoayms: 

F'LPSC 

lXC 

LEC 

CPI 

WATS 

Is.sued: May 20, I 997 

bsued By: 

Effective Date: 
Robert Dennard 

GLOBAL PA YCOM, INC. 
2119 Cleveland Street, Suite 263 

Clc:atwlla", Florida 34625 
(113) 44Z.lm 



GLOBAL PAYCOM, • . 

TARIFF FORMAT 

• FLPSC - Tariff' 
Ori§ina! Sheet S 

A. Slleet N .. bcria1- Sboet 11rmhon IPS*" in tho uppcrriabt comer of tho pqe. 

Shceta are numbered eequcotially. However, new lbeeU are ocallionally lidded 

to the tarifE Wben a new abed is ldded between eboeu already In effect. a 

docirul is added. For cumple, aocw ~ ldded b«"OOII abellu 14 and 15 

would bo 14.1. 

B. Sltetc R.etilioii Nuaben- Revitioo m!!!!hm al10 appear in the upper riabt 
oorlla' of ad! pe.p. Thea IIUII1ben are UJed to decermioo the IDOII QltTalt lheec 

veraion oo file \o;th tho PLPSC. For example, tho 4• reviJed Sheet 14 cancel• tho 

3<4 reviJocl Sboetl 14. 'kaii'C' of YlriouJ upemioo pcrloda, dc(arrab, etc. tho 

FLPSC foUowa In ita tarift' approval ptOCell, the mott cumat ~heel cunber ou 

file with the Commiaaion is POt alwaya tho taritr p1p in effect. Consult the 
Cbock Sheet tor the aboec cumntly in effect. 

C. Parqrapll N .. beriq s.q__.- Then are Dine levels ofplB81'apb c:odlns. 

Each level of c:odJna is IUbla'Viont to iu next higher leYel: 

2 
2.1 
1.1.1 
l.I.I.A 
l.I.I.A.I 
1.1.1.A.l.(a) 
2.t.LA.t.(a).l 
1. U.A.I.(a).L(I) 
l.l.l.A.l.(a).L(l).( I) 

D. Clledl Slaecu • Wben a tari.lf filina ia rmde with the FLPSC. an updlled Cbeck 

Sheet IICOOinpaniea tho tariff' fUins. The Cbeck Sheet llsu the abeou contained in 

the tariff. with a croP ref\nnce to tho c:wm1t nMilon number. When new page 

are eddod, tho Cbeck Sheet I• cbansed to rdlea the nMilon. All revisions made 

in a siva~ filina are deaiplud by an uterisk (•). There will be 110 otber aymbols 

UJed oo tbia p110 lfthae are tho only ebanaes made to it (i.e., tho fOf'IIW, etc:.. 

remain tho aame,jusc revised rwislon leYell ooiOIIle JJ18CS.) Tho tariffuacr 

ahould rder to the latelt a.dt Sheet to find out It a paniamr ~ is tho mote 

CUfTCftl oo file with tho FLPSC. 

lsaled: May20, 1997 

lauedBy: 

E.ffealve Date· 
Robin Ooanald 

GLOBALPAYCOM, INC. 
2189 Cleveland Street, Suite 263 

Cloawlter, Florida :J.462S 
(813) 442-lnl 



GLOBAL PAYCOM, • . • FLPSC- Tariif 
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SECTION I -11!01NlCAL l1!RMS AND ABBREVIATIONS 

Aeco .. dq Cede-

Aldllorbed UMr • 

Colll•bRoe • 

CIJ..tOIDff' • 

Day-

Enema. 

blued: May 20, 1997 

lJaued By: 

A multi-digit code wbieb c:oablea a cwtomer to allocate 

~ diJiance cbarsea to iu iatemal a'XO'•m& 

An ft1'lll8eiDCill which c:oorw:11 the Cultomer'alocation to 

GPIIWitchina oenter. 

A penon. firm, COIJIOI ldon. or any other eably authorized 
by the CWtomer to CIOilUmlllieate, urilirina the Carrier'• 

aerviu. 

Tbe Florida Public Service Commiuion 

Olobal hycom. Inc. unless odlerwile clearly indieated by 

the context 

The penon. firm, corporwrioo or other entity which orden, 

c:ancela amends or uaes tetvic:e uncb this tariff and is 
•eet'Oalible forpaymeol ofchqea and compli&nce with 

the Compeny'a tariff. 

Ualela otberwieo apecified in thia taritr, from 8 00 AM up 

to but not lncludina S:OO PM loc:al tune Mooday through 

Friday. 

Unlea ochcrwieo apecified in thit tariff, !tom S:OO PM up 

to but not incJuding II :00 PM loc:al timo Sunday throo.gh 

Friday. 

Elfacdve Dale 
Robat Denn.rd 

GLOBALPAVCOM, INC. 
2119 Oevdand Stred, Suite 26J 

Clearwater, Florida 3462 S 
(Ill) 442-lm 
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GLOBALPAYCOM, • . • FLPSC- Tuiff 
Orifnal Shed 7 

SECTION 1- TECHNICAL TERMS AND ABBJlEVlATIONS, (CONT'D) 

Boliclaya· For the purpo~e~ of c:a1J ...Una•, the Company ob~~«Ya the 

followina holldaya (u Fedcnlly obterved): 
ThanbsiviDI Day CbriJtmu Day Veterans Day 

Labor Day Columbu• Day Memorial Day 

New Ycc't Day lnclependence Day 
Pltlident'• o.y Mmin Lu1hcr J(jna Day 

• Ewni.ns rites apply to all of the above Holida}'1 

LMa Dbtuce Reule Semce-
Loaa Di&ta.oce Resale Service Ia 1 public co:nrnunicaliona .ervico 

for hire, wblcb inc:Judea pnMdina loqJ diii.IDCO eeni oe to 

Customen t.hrougb the resale of leued litiCI and ICMca provided 
by multiple Olher common Carricn. 

NjptJWe 'twl· Ualoa otberwi10 apcc:lnod In thla tariff, !Tom II :00 P\4 up to but 

not inc:Jucfina 1:00AM Swlday thtouah Friday, and 8.00 AM 

Saturdl;y up to but not ioc:ludinJ S:OO PM Sunday. 

UIU. The calliJ18 party lltilizins the aemoea o( GPI and taponaible for 

the pa)'IIIOilt of cbqea, ualoa that raponsibility lw been 

eccepted by othen. ad! u in the cue or collect, third party and 

room dwp c:allJ. 

V 4 H Coordluta-
OoosraPhic polnta which define the oriainatins and tcrminllina 

pointJ or I c:aJ in mathcmatic:al tcnns 10 thai the airl ine mileqe Of 

the cs11 may be determined. Call mileaae ia UIOd for the purpote 

orratina c:alJL 

laiUod: May 20, 1997 Effective Date. 

ltsuod By: 
1\obcnDamud 

GLOBAL PA YCOM, INC. 
2189 Clcvela:nd Stroet, Suite 263 

Clearwater, Florida 3462S 
(113) 442-Jna 
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GLOBAL PAYCOM, • . • 
SECTION n- RULES AND REGULATIONS 

2.1 UpdM•klaa o(Gfl 

Pl.PSC - Tuiff 
Orig!.na! s beet 8 

2.1.1 OPI 'a terVica and fac!ilitiea are fumiabod for communications origiJWing 

at llpecified poinu whhln the 1t1t0 of Florida under l.enna oflhia wilf. 
Servico Ia provided tweary·four boura a day, eeven daya a week. 

2.1.2 OPlla a rcaale common carrier, OPI'a terVica provide intruwc long 

dillaoce n 111'&0 ldepboae aeMCO 10 Cuatocnen for their direct 
tnr111mluioo and receptioo of voice, data, and ocber typeS of 

commuoleatio111. GPI may act u tbc Cu11omer' a .,at~ for ordering 
IOC*I connoc:tloa fidlltlta provided by other carrien or entities (a~cll u 
tbc local exc:haap c:anler). wbc:n lll1horim! by tbc CwtOD'Ia", to allow 

cowoc:doo of a CUstomer' a location 10 the OPI netWOrk. The Cuatonwr 

aha1l bo I eli)OCIIIDie for all charges due (or aJCb terVico arranacrnenc. The 

Carrier qroes to dutifully abide by aliiWica and R.eplatlonJ u aet forth 

by the FLPSC. ' 

2.1.3 The CUslomer'aii'IOIIthly ebarse for acrvicct are buocl upon the total time 

the eu.r.oa.ICtllllly utee tbc terVice. For bilfina purpotca, c:al.ls are 

rounded up to tbc next full biUing iJJCiemeul, ooc minute for Reaidcntial 

and six aoconds for Buineu Service. Mlnimum call duration time for 

Rcaideotlal is one minute and for au.lneu Sctvico Ia lhiny aocoodL 800 

SeMce and Travel Servico billlns incl eme.u are the same u the terVioc 

uaoc:lated with and COIIInrctod for, BUJiness or Rcai~lal Selvice. 

2. 1.4 The nrtea and regnluioN OOI1IJincd in lhia wiff apply only to the lefVices 

fumiabod by OPI and do not apply, unleaa othcrNi10 tpeeified, '0 the lines 

licllitioa, or lefVicca provided by a local exclwlae telcphono company or 
ocber OOIDIIJOD c:anler (c;w 1110 in IQOCI'ing the ~«Vices or GP1. 

2.2 Initial Conrrw:t P«jod aoc1 Icrmjrl!ion ofSe(yice by Cusomer 

2.2.1 Conlnrct Periods - The initial COUbact period for terVioc and facilitiea ia 

tbJrty (30) daya. 

2.2.2 Termination by 0J11omer- Savic:e may be c:ancded at any time by a 

CUstomer taltina awitc:bed temOCL A OJitomer takina clecliQ1ed WA TS 

or Poilll-to-Poinc fCfVic:ca may cancel tcrVico on not leaa than thiny (30) 

daya priof wriueo IIDtioc to Carrier. 

lasuod: May 20, 1997 

IPlled By: 

Effocdve Date· 
RDben Deaoard 

GLOBAL PAYCOM, INC. 
2189 Cleveland Sited, Suite 263 

Cleernter, Florida 3-462 s 
(813) 442-Jm 



GLOBAL PAYCOM. • . • ruse - Tariff 
Ori§!aa.l Sheet_! 

SECTION 0 - RULES AND REGULATIONS, (CONT'D) 

L3 llhljntinn gCQ•CfZDCT 

2.3 .I 1be "d' wst will aaumc rapoaslbiliry 1br alli!MI" &ad K<Yioc billed. 

2.4 UntiWkn 

2.4.1 Scrvioo Ia olftnld lllbjod 10 tho availability of tho noceaary fiiQ!ida llld 

equipmenl. orboch filciliria lad cqulpmcm, and JUbjoct 10 tho pnMsioas oftbiJ 

tlrift: 

2.4.2 OPI ,_,Willbo ~ tiOcliJcoacinue or limit~ wiiC!II necrulrerM, per 

florida Co•••• i•ioa ~lad with twcaty-four houn aodcc, by the conclitlom 
bc)'QDCIIII CC*JOI, or wbcD lbe CliiCOm« Ia asiJ1a ecMcc in viol8boa al 

po.dica oflt:'s c.rift: or in violllioa of'lbe law. 

2.4.3 With tbe cxcqldoa or ablrcd tau&IICII'Vica, all f'acilitlce and JCtVica provided 

aadcr tblt tariff 1111 ctitcr:tly or iodinlc:tly CCIIib'ollcd by OPIIIId tbe Cu........, 

1111)' IICC ~ or lllip tho 1110 of .moo or f'acilitlce without tho~ 

wriucu C(lDienl oflho Compmy. Such ~or lllipmMt ahall only apply 

wbc:rc tbcR iJ DO iaWi I ........ of tho 111C Of locllioa o( lbe rcrvicc Of fac:jl jtln 

2.4.4 Prior wriuco pcmdssl'" from lbe Compj~~~y .. required bdorc any auipncnt Of 

Jmd1'cr. All .qpdlfione llld cooditiom cousa.iDcd in lhll taritfat.JI IPPIY 10 all 

IUCb permirr.cd •Mlp ocr or bwlb ClCi, u ~u u all oaodmc.. « oc:rvico. 

2.S .lJiG 

2.S.J Scmca provided Wider' tbiJ Jariff may bo used fix' any lawfUl purpciC for wbicb 

tbe rcrvicc iJtodmially IUiled. 

2.6 I jeb!!jty alCaaicr 

2.6.1 Liability or the Carrier f Jr clatnlp Irisin& out of mimkcs, omilaioa. 
iotc:rruptlcm. ddayr or c:mn or ddocu in the uansmissioo oc:curriDg In lho 

COUI"fC of fUmishin.a ecMcc. d!eaoclr Of ocbcr ~ IIJid IICC C8IIICd by tho 

aqliacnce or lbe <»........, ,._ upoa adi\'ltioa or rcrvicc IDd m DO 

neal cxoecdr MlmOUot oqulvalen!IO lbe p~oportlonaso chatp 10 the Cwot.omcr 

lbr tbe period alliaVIoo durin& wbkb 1\lCh mill&ka, omialona. ialcnuptlonr. 

ddayr or c:mn or ddeco in tbe b" 11 • •• ioa OCQII', or • otbcnriiO delamiocd 

i:o a cowt or11w. For tbe pultw or oompulina 1\lCh ~ a iDIIdh Ia 

ooarklctcd 10 ~thirty (30) dayr. 

Iuued· May 20, 1997 

luucd By: 
Robert DeMard 

GLOBAL PA YCCM, INC. 
21119 Cleveland Stm:~, Suite 20 

Cbrwuer, F1orich 3462S 
(813) 442-37711 



GLOBAL PAVCOM, • . • FLPSC- Tariff 
Original Shed 10 

SECTION 0 - RULES AND REOULATIONS (CON f 'D) 

2.6 Liability ofCarricr. (cont'd) 

2.6.2 llloo eYellt will Carrier be rapoosiblo for COIIICiqUelltill d&mqes or 1011 

profits IUJJCred by CuJtomer oniCCOUI!t af interrupted or unsmiafktory 

Mnice unloaa Carner ia fou.nd 10 have been srouly nesJisem. 

2.6.3 The Carrier is DOl liable for Ill)' kt or omission of any ocher ~y or 

companlet fUrnishlna a pottlon of tho ecrvlce. No eaenta or employees of 

other canicra shall be deemed 10 be ~genu or employees of the Carrier. 

2.6.4 The Carrier ahall not be liable for and tho Customer indemnifies and holds 

tbo Cirri« humlesa &om any and all lou. elaimJ, demands. a~itca, or 

other acdoa, or Ill)' liability w~. whether adf'ered, lll8de, 

inatltuted or UNited by the Customer or by any ocher puty or penon~, for 

Ill)' pcnoaaJ iajury to, or doath o( any penoo, or penona, and for Ill)' 

lou. dac·se. cWremeatordollruc:tion of the premi- oftheCultomer 

or any ocher propaty wbether owned by the CuJtomer or other1, CIUied or 

claimed 10 have been cauled directly or Indirectly by the illllalladon, 

opentioa, failure 10 opente, mainteDillce, removal, Ad ofOod, fn, WV, 

ctvll cfitturbance, or k1 of aovemment which •• not the cfiroct re:allt of the 

Carner' 1 oontrol or noaJlgenco. 

2. 7 Bespomjbilitjq ofJhe Qnumw 

2. 7.1 The Cultomer is re1p0011'ble for compliance with the appllcable 

resulatlona aet forth In thiJ tariO: 

2. 7.2 The CuJtomer is raponsible for placing Ill)' nec:eaery ordera; •or 
complying with tariff rqpii.Ulona; and for wurlng that uJen comply with 

tariff' rcgulltiona. The Customer ablll eruure compliance with any 

applicable law a, regulationa, orders or other roquiremcnU (u they c:Wt 

&om time 10 time) of any goyemmental entity relating to ICII"Vioea 

provided or mado available by the Customer to end usen. The Customer 

is abo 1esponalble for the~ of dwgcs for calla originated at tho 

eu.tomer'• numben whlch are not collect, thlrd p&ny, calllns c:ard, or 

aodit card callJ. 

luued: May 20, 1997 

luued By. 
Robert Damard 

GLOBALPAYCOM. INC. 
2119 Cle-.eland Street, Suito 263 

Clearwater, florida J.4625 
· (81J),...~3m 



GLOBAL PAYCOM, • . • FLPSC - Tariff 
Orijinal Sheel II 

SECTION D - RULSS AND R..E!GULA TIONS. (CONT'O) 

2.1 Bll1ll!l!!flbjlitlca of tho oi""'DCL (coot'd) 

2. 7.3 Tbe CultMW ahlll enJUte tJw CUstomer'• tenninal equipmem and/or 

l)'ltem Ia piopelty lnterliced with GPI'a ticilitin or aervica, !hat tho 

lisnab emitted into GPl' a network are of the proper mode, b&ncfwidth. 
power, IDd llpJ level for tho intended UJe of the Customer lllO in 

c:ompliaDCe with the criteria act forth in thil wit!; and tJw the ligna!• do 

not damage equlpn:ent, Injure penom~el, or deande eervioe 10 other 

CuJtomen. 

2.8 BCf!nmlon ofScryjq 

2.8. I Tbe UJe IDd 11110iltioo of aervic:e ab1ll be in .ccordancc with lhc priority 

l)'llem lpOCified In part 64 Subpat1 D of Tile Rules and Regulations of the 

Federal Collllllllllications Comm.lasion. 

2.9 piJ990'imt!I!WI ofScryioe 

2.9.1 Without lncwring liability GPI may ditcootiuue eervic:ea 10 1 Cucomer or 

may withhold the provision of Of'dercd or contrldcd I«Vicea, IUbject to 

the procedures let forth in 2.9.3, under any oftlle following conditions: 

2.9.1A 

2.9.18 

2.9. 1C 

2.9.10 

2.9.1E 

Juucd: May 20, 1997 

Issued By: 

For noapayment of any IUm due GPJ for more than thisty 
days after iNU&DCe of tho bill for tho amount cb.o. 

For periods or 1CC0Un1 Inactivity In exceaa or sixty clays. 

In tho event that tho CuJtomc:r 1Upplicd falao or inaccuruo 

infonnation or I material ~ in order 10 obuin terVice. 

For violation of any of tho provillo111 ofthll tlliff. 

For the UJe of foul or piO(ane exp eaiolll, the 
unj,enooadon of another with lhludulent intent, or of any 
other violalloo of the Communications Ad of 1934, .. 

IJTialdod, or of tho rulel and rqp.~latlons or the Federal 
Communlc:at:on• Commiuion. 

EJfocdve Dale: 
Robert Deaa•d 

GJ..OBALPAYCOM,rNC. 
2119 Cleveland Sired, Suite 263 

Cleatwillcr, Florida 34625 
(813) 442-lm 
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Oriful Sheet_!! 

SJ!CTJON n- RUJ..J:S AND REOULAnONS, (CONID) 

2.9 PiMCie so· ofScryigp. (COIII'd) 

2.9.JF for~ of IllY law, Nle., rcpt.Uoa or policy ~ W>'f 

a-uhtiiUibority bavinajurUdictlon ovet OPJ'aacmoe~, or 

2.9.10 By',_ ohay order oC de citioo o( a c:owt, t- · .. , ~ 
oommillioa or (Qbal qnletory body or odla-pa oiua 
audlority pnilibid"C OPJ &am lllnllahiQa iiiiCIVioa. 

2.9.1H For lhc 111e ofte"""""' ecrviee for IllY ocha property or 
purpoeo dlllllhll dalcribod In tbo OOIGat. 

2.9.2 OPI ay Ia ••''M' eemoe widlout DOCioe for aay of the followil!a reuons: 

2.9.2A Ita Cuitl'«nH or Cu..,., QWICI or pcnniu IllY •iaD&II or 
\'OIIapll 10 bo IJM!•nirr"" ow:r OPT' I u«worlt ill IUds a m..IIIICr 

• to-alluwd or 10 ~ wldl OPT' a avb 10 odlcn. 

2.9.28 Ita Cultomer or~ .-OPI'a avlc:ea iD a ...--10 violate 
lbo law. 

2.9.3A Ill aU adD- c:in::ru• I '" Cl, OPI will provide lho c--Mlh 

wriaaa aocioe llabQalbo 1'0110'1 for .t.. ' ''"• c, m:l wiD 
allowlbo CuttoiiiCf ootle. diM 10 daytlo n:movelbo ~for 

AiM•Ie•eeoco lA cua ol~ of dwaa U , tho 
0 • will bo aU01tcd llllc:at ftvo dayt, ~ Sundayt 

m:l bolidilyl. 10 make lUll peymeut o(aU Ill , . , •od cbouaa. 

and in DO m:a1 wilJIICIVico bo ditc:onlioaJCS Olllhc day prciClOdJna 

aay day 011 wbicb OPI it 001 ptq:wodto accepc Jill YDelll o( tbc 
_,.due aad 10 roc• !«fltfvicc. 

2.1 0 Igtsnms!gg of Sqy¥;c 

2.1 0.1 Without inaurina liability, GPJ may lntcnupt tho provillon of aervices 11 

any time in Ofder to pea form tcstl and inapectiont to auure compliance 

with tarilf ,..WIIIoniiJid tho proper illllall11ion and operation of 

Custocnet IJid GPI equlpmcol and &dlities IJid llliiY c:ontina-e aiCh 

intmuplioa uutil any iteml of DCIO-()Omplianco or impcoper equ.ipment 

opcntioo 10 identified are naified. 

Issued: May 20, 1997 

lJIUed By: 
Rob«t Denlllld 

GLOBALPAYCOM, INC. 
2189 Clew1&nd Stnld, Sullo 263 

CJeaiwll«, Florida 34625 
(81l) 442-3778 
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SECTION D- RULES AND REGULATIONS, (CONT'D) 

2.10 JmcmiJlrion ofSgyjco. (coat' d) 

2.10.2 s.vloe may be diiCOCidnuod by GPI without nadc:e to the CuAomer, by 

blockioa ll'lf5o to ceruit\ countries, citiel. or NXX exrhan&eS. or by 

bloctina calls usina cenaiD Q•llOme" lllthorizatioa coda. wben GPI 
deemt k IIOC 8 ''Y to ralce adJ ICtioa to p e•ent unlawful UMI of ks 

.wvlco. OPJ wUI re110re ICIVIce u 1000 u It can be provldod the 

CUilOmllr lftiected llld Ulip a oew authorization code to replace the ODC 

this hu beea clelaivlred. 

2.1 O.l Ctedlt allowi!IOOIIbr latenuptlcw of IICirVice whldlue 1101 due to the 

Carrie. 'a C.UW or~ to the nesJ.iJUIOO of !he CuJComer, or failure 
ofdlannoll, equipment or communlea1ion ~)'~lema provided by the 

Cl••omer, are ILlbject to the swnJ liability provlslom 11e1 forth in Sectloo 

2.6 t.dl1. It llblll be the oblipioa of the CuJComer to notifY Carrier 

immediately of Ill)' intc:mrption of service for wtrich a credit aDowancc ia 

desired by Cultomer. Before .UvingiUdl notice, Cull.omer ahall ucert&in 

this the trouble is not witbiD his or her ooouo1.. or Ia not in wiring or 

equipmeu, If' lilY fbmisbed by Cl~ttom« and connected to Carrier• 
terminal Imnuptlons ClUte by Cultol'ner-provided or Carrier' .. provided 

l!lfNMtlc dialiq equlpmcm are ooc doomed an Interruption or aervice u 

defined herein Iince the O•atomer bu the optioD of ~Dina the 1ooa 
diltlnce DetWOik via loc:al exc.banse company ICCell. 

2.11 TamiDfljon by O..lt9!M 

2.11.1 Cultomer may eancd aervioe by providing thirty d.tys writttt~ notice to 

GPL 

2.12 Cm!pmcr'a Uabilhy jn the Eyem o(Ocnia! or Piomnnsgjgp of S§yjcc 

2. 12.1 In the ew:nt Cl••om«'a aervioe Ia dcnled or diaconnoc:ted by the Carrier 

for any of the reuom ltll.ed in aection 2.9, O••omer ahall be liable (or all 

Wlplid d\qel c!Uo llld owins to earmr. 

2.13 RciNJjncjoo o(Sgyice 

2.13 .I If Cuii.Om« aeob roiliJiitulion of aervice foUowlna diJCOnnoc:don of 

service by Carrier, Cwtomcr lball pay to Carrier prior to tho time IOIVice 

is reinstituted (I) all ICCI\IOd llld unpaid chqea llld (2) a now connection 

roe orns.oo. 
luuod: May 20, 1997 

InuodBy: 
RDben Dennard 

GLOBAL PAYCOM, ll'lC. 
2189 Clevelllld Sired, Suite 263 

Clcarwuer, F'1orida 3-4625 
(813) +42-Jn8 
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Orifr.al Shed '.! 
SECTION U- RULES AND REGULATIONS, (CONT'D) 

2.14 Rceooliono£Servlco 

2.14.1 Tho Ule &lid teom'llioo oflen'icc WJI be ill ICCOI"dancc wilb the priority 

aytCCm specified ill pet 64 Subplrt D ofTbe Rules &lid Regulations of tht 

Fedcnl CollllllUIUc:arloos Commiuion. 

2.1 S Aythgrjption rp Qbsejn Crot!it lnfmpatjqn 

2.1 S.l Carrier rellei'Vel the riaht to require all Cwtomen to eaubhab credit­

worth.illeu to the reuonable atil!actioa of Cirri a-. Upon 8ppliutioo for 

ravicc, CUJtomer ahall be doemed to have authorized Carria- to obtain 

IUCh rv.::ine credit illformalloa and vcriflc:atioo u Carria- lhall requin: In 

ICCOI'daDce with iu tben exilt!QI credit policiea. All criteria &lid mti:.lda 

uJCd In the ICQUiJitlon and wcwnen1 of credit ~dated infom111ion abll 

be COIIIiJtent and Ulliform for &II appllcanta or Cwtomcra. 

2.16 Dcscriptjon ofPaymcn! ml Bmlna Periods 

2.16.1 0wges for la'Vices are applied 011 I I'CCIJ1I'ina and noo-f'CQU'ring buiJ. 

Servlte it provided and billed on 1 monthly bula until eanccled by the 

customer ill ~ .m not I~ than th!tty (30) days notice. 

1.16.2 Billing will be peyablo upon roccipc and put due IS days after' iSIU&I!Ce. 

2.16.3 Ctwsea are bued 011 aauaJ UJ18C during 1 month &lid will be billed 

monthly in 1m1t1. 

2.16.4 Tho Customer b responsible for the ~ymc:nt of ALL cJiatse. for JCfVicc 

and equip meat provided ro the cu.tomcr. TbiJ applies to Cua:oma • 

where the provialon of JCfVice Carria- Includes tho uae of authoriution 

(eccea) coda. Tho 0 o~tomcr aarees to pay to Carria' ANY cost iJlCUn'e'l 

as 1 rault of ANY DELEGATION OF AUTHORITY raulting in ux of 

hlllber IIJ1horiu!ion coda. 

2.16.S Where 1 Customer, e.a-111 ~Ioyer, provides tho Ule of IU1horizatioo 

codes to hblber employees, or where the c~. e.g. 1 Wnily member, 

provides the Ule of IU1borizatlon codes to bWber Wnily relltiona or 

mend, 11*1. ccc.. the c:.omer aarees to ~to CArrier ANY c:ott 

illcumd u a rault oftbae UJCt of the IUthorir.ation codes. 

Wued: May20, 1997 

blued By: 

Etrec~ive Date: 
Robert Dennard 

GLOBAL PAYCOM,INC. 
2189 Cleveland S1teet, Suite u;;: 

Clearwater, Florida 3462S 
(113} 442-3778 
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SECTION n-RULBS AND REGULATIONS, (CONT'D) 

2.17 l>cpoJjt 

2.17.1 The company will noc collecc depotita from cwtomen In the State of 
P1orida. I 

2.18 lam 

2.18.1 All ~We llld local t.ncs (i.e., (IJ'OtS n:cdpu tax, aales tax. rrauticipal 

utilltiea tax) are Ulled u aeparate line ilema and are not Included in tho 

quoted Riel. 

2. 19 Rjsbt to Bribm foe lmpmpr;r Uao o(Carriq'a Strdpo 

2.19.1 Any penon or entity whidl UJeS, apptopt iatea or lleCUI'el the UIC of 

JerVices from Carrier, wbether directly or indirectly, in any unlawfUl 

IIWIIIa' or throuab the providinJ of any mialeldina or £alto information to 

Canic:r llld which Ute, appropriation. or leCUrina of JerVica iJ 

inconliaent with tho IWed u-. lnterlb, aod pwpotea of thia !&riff or any 

restrictions, cooditions. aod Umiwiooa IWed ben:in, shall be llablo for an 

amount equal to tho eccrued and unpaid ctwses thal would bave been 

applicable to the Ute ofCanicr'a JerVicea actually made by Custom.er. ln 

addltioa, Carrier ahall be entitled 10 roc:over an amount equal to a late 

payment fee or 1.5 percent per month for the period( a) for wbic.b IUCh 

c:hatpt would bave been payable. 

2.20 Rl!!urm:.d Qw:b 

2.20.1 If Comp~~~y roceivea a cbcdt from a Cuaomer in payment for teMc:e 

rendered or for any other ra1011 of indebced.neaJ llld which ia -n:cumod 

from tho bank duo lo INU.fficient or uncollocted fUnds. clotod account, 

apperem tl.lllpCirin& miJJina lipuro oc eudonemcnt, oc for lilY other 

reuon, Company shall apply a JerVice chatie after Cultomcr bas beeo 

forwarded a ootlce ofaam.o five day1ln advance u foUowt: 

Per Returned Cbcck: S% or fifteen dollan, Mlieh ever is greater. 

2.20.2 Tho charge sha.IJ be applied to Cwtomer'1 monthly biiiJna, in lddition 10 

any other cbatgw which may apply under lhia caritt: 

2.20.3 Payment rendered by chcc:t. which it IUblequcntly ciUbonored aha! I DOC 

coult.ltutc payment UDiiJ IUc:h tlmc as reper- ia made by valid mean&. 

lssucd: May 20, 1997 Eft'octh·o Dace: 

IJSUod By; 
Robert Dcmard 

GLOBAL PA YCOM, INC. 
2189 Cleveland Street, Suite 263 

Cleuwater, Florida 3462.5 
(113)44~3n8 
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SECTlON U- RULBS AND REGULATIONS, (CONT'D) 

2.21 Cus1mw Scnico 

2.21 .1 ln the tWill thai tbe CUllOm« it «Dq!!riencJna a MfVIct problem, !he local 

tclepbooe compi'J)' will ret« the c:uslolllel to GPl Qucstlons roprdina 

billina Qll abo bo clinlded to GPrt Custcmer Senice DepertmCiil1 in 

ClcatW~W, Florida via mall or by c!Wina their number, (813) 442-Jns. 

Creclils to customer IQOOimll will bo 11ppliod 00 tho IICDd GPI bUl 

2.22 Pmmq!jgge! otrMosa 

2.221 Tho Cou.,eary J1111, ftom timo to limo, make pomocional offorinp to 

enhance lbe t...vblilla of ill f«\\iceL Thlle pcwuociana will be IWfO\'Od by 

lhe PLPSC with specific 111rtina and enclina cllsea and unclor no 
cin:umstaDcel run for loop thin 90 clays in llrY 12 moath period. 

2.23 EmmC!ICY Ct!!a 

2.23.1 Mesaae 1011 telephone calls, to aowmmcmaJ cmeraeoey I«Vice ~ge~lcies as 

set fotlh in (a) followin& havina primary or principal •esponsibility Wi1h 

respect to the provision of eme~aenct ~«Vices to pcnons llld p1operty in tho 

- ftom which tbe c:all it made. ~the definition and c:ritai1 of an 
~ call• Jet fot1h in (b) followina. are offered at no chaJBe to 

CUS100lCn. 

2.23.l .A 

2.23.18 

2.23.1C 

153UOcl: May 20, 1997 

hsued By: 

Gowmmental &ro fiabrina. Swe HJabw.y PllrOI, police and 
emGJODL.Y lqUIId service (as dCijJJUilecl by the 'W" op1 ialo 
govanmeotal qeocy) qualify as ~ aTJtJPICY 
ICil'Vice apoclea providocllbey __. emetaency service 
c:alls oo a penooalJy Ill ended (live) ~·four (2 \) bour 

basis, tine hlllldred sixty-five clays 1 year, induclma holiclays. 

An ~ Ia an occ:urreoce or 1111 of clrtumsuncea In 
which coocliliolw poeo immediate lhreat to human life ancllor 
property llld n_.it11o dill prc1q1t Klioo bo taken An 

emerpq call is an oriainated call of lhor1 cluratioo to a 
aovemmentaJemaacocy I«Vice lleriC)' in ord« to seek 
•• ;,, ... e Cor such m ernewaeoc:y. 

Laid 1 CJ Sllortllp el PIICWdu: Tho Carrier JUOMS tho 
riaht to limit tile lalalh of c:ooverutiom in times of 
-aency ir 1 abonlp or facilltiea ocan. 

Robert Dcmwd 
GLOBAL PAYCOM., INC. 

2189 Cleveland Stree~, Suito 263 
Clearwater, Florida J.462.S 

(813) 442-Jns 
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SECJ10N m- RULES AND REOULA TIONS 

3.1 Gpml J\=qjptioo ofSeryjce 

PLPSC - Tariff 
Ori§inaJ s~ 11 

3.1.1 GPI resdls flcilitios-bued imcrcxchango (IXC) c:arrlcr aerviocs including. 

but DOC limiled to, ICCCI1, JWitc:hing. transpon. taminatlon and other 

terVic:ee for the direct transmission and reception of voice, data, llld other 

rypa of c:ommunicat.ions. 

3.1.2 eu.tomer'1 monthly charges for C6ITief aervice are bued on the total dme 

011tomer ICtullly ute1 tho eervico. 

3.1.3 OPI'1 t..:Mce~ arc offerod to CuJtomen on a montllly buis. 

3.1.4 GPrs eerviocs are offered to Cuaomen t'M:nty·four boun a day. 

3.1.S All ICf'Yico abaiJ remain in effoc:t for a minimum ofthitty days. 

3.1.6 GPr• underlylna canien include, but are not llmitod to AT.lT 

Communicatlonl of New EQaland.IDc:., US Sprial Communications 

Coms:any, L.P., llld wn.TEL, (nQ. 

3.1.7 Cullomen may UJe IQ!'Oimilna c:ocles to identify tho Cuaomen or uter 

groupt on an I«<Ullt. The numerical composition of tho codes aball t-e 
Jet by Company to a.uuro oompatibility with tho Company'• acc:oumins 

llld bUiing l)'ltemt and to avoid the duplicatioo of codes. 

3.2 Service Qp!ionJ 

3.2.1 GPI Reddmtial Service; A o~way multl-poim I«Vico whcnby the 

IUbac:riber orisJDilcs and t«min&tcs calla via residential telepbone linet. 

Subsaiberl switch on thr~sb Equal Access Dialina procedlna 

3.2.2 GPIBcariaal Sa wke: A 0111>-wty muhi·poim eervice whereby the 

u~et origln11csllld 1Cmlinl1cs caiJs via business telephone lines. 

3.2.3 GPI Travel Service: Cwtomcn may request from GPJ a Travd Canf for 

u110 in accctslna tho GPI network of c:aniu aervices when away from 

bn•inea telephoocs. 011tomer dials tho appropriate canier IICCal number 

ICQ',jCIIQC spocificd on the Cusromcr' s OPI Travel Canf 

Issued: May 20, 1997 

Issued By; 

Effoc:tlve Dato: 
Robert Dennard 

GLOBALPAYCOM,INC. 
2189 Clevelllld Stted., Suito 263 

Clcarwator, Florida 34625 
(113) 442.3778 
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SECTION m- DESCRIPTION OF SERVICES, (CONT'D) 

3.2 Scryjce Omjons, Cconl' cO 

3.2.4 GPIIOO Sen1ee: GPI'a 800 aervice Ia available twatty-four houri a 

day, teven daya a week. Service is provided by GPI' 1 undet1yina eanieJ. 

Incoming calla from tho GPI netwock termlnato at tho CU.Comer premises 

via ~pedal acceu or t..•aineta line tcnnillltion. 

3.2.S Directory APiduct: The underlyins carrier provida terVice to 

GPI to offor directory aaistanco terViCCII which tho CU.Comcr may IICCeU 

by dialins area CO'Jo plus sss..1212. eu.tomer will be billed Cor IUCb 

aervice by GPI. , 

3.3 CalaaiM ot Dietarp 

3.3.1 Uup c:hqea for all miJe1ae temitlvo producu 11e buod on tho airline 

diJUDce between rile ceaten aaiOCiatod uiOCiatecf with the with the 

oriainatlll8 tnd tennlnttill8 pointa of tho call. 

3.3.2 The tirliDe miJelae between rate oenten b decerminod by tpplyina the 

formula below to tho YCI1icaJ tnd borizolllll coonfinatea IIIOciatod with 

tbo rate centen involved. GPI uses vertical tnd horizontal OOMilnatea 

prodllced by Bell CoiiiiiiWik:ttlon Retettdl in their NPA-NXX V &: H 

coordinttea 11p0 tnd Bell's NECA tariff No . .C . 

3.3.2.A 

3. 4 Service Aa:a 

FOR.MULA; 

(V1 - V2)
2 + (H1- H2)2 

10 

3.4.1 The ecrvice IIQI ofCttrier includes tll pointS in Florid&. includins all 

major metropOlitan areu. 

3.S Mlplmum Call Complctjon Rile 

3.5.1 CV"'n'Cn c:t11 Qpcd t ct11 011111plcDoo .._ o(99% dlariQI peak'* pcriodl for 

tll FCIIIIDII Group 0 P..qaal Al:t:t:a I+ ec:Mcca. The call complctioa IUD is 

calcullled u lbo number of ct1ll compl«od (illcludiat allla complc:lod 10 a busy 

lmo or 10 a liDo wbidl rcallilll ,._ wu cd by lbo c:allod .-ny) dividod by die 

Diiillbca of c:alll ; ttd. 

luuod: May 20, 1997 

Iuuod By. 
Robert Dennard 

GLOBALPAYCOM. INC. 
2189 Cleveltnd Strecl, Suite 263 

ClarWiler, Florida J.46lS 
(113)4<42-3m 
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4.1 GPI Bcsidmtkl Sctyico 

• 
SEC110N IV - RATES 

FLPSC - Tarift' 
OriJina! Sheet 19 

4.1.1 Residential Se:Mc:e provida facilities to complete toll callt bCitweto twO 

poi11111D Florida. The mu:lmum rata• are: (All zero ml11111 trltlic will 

be routed to the 1.EC) 

DAY BVBNJNG NIGHT /~ 

RATE INITIAL EACH INITtAL BACH INITIAL EACH 

MILEAGE MINUI'E ADD'L MlNUTB ADD'L MINUTE ADD'L 

MIN'UTB MINtn'B MINUTE 

I - 10 $0.1900 $0.0900 $0.1425 $0.0615 $0.0950 $0,0450 

I I -22 $0.2600 $0.1600 $0.1950 $0.1200 $0.1350 $0.0100 

23 -55 $0.2741 $0.2190 S0.20S6 $0.1643 $0.1550 $0.1150 

56 - 12.4 $0.2741 $0..2205 S0.20S6 $0.1645 $0.1595 $0. 1190 

125 -292 $0.2741 $0.2270 S0.2vS6 $0.1700 $0.1620 $0.1240 

293 - 430 $0.2741 $02300 $0.2056 $0.1725 $0.1635 $0.1240 

430 -62.4 ~ ).2766 $0.2310 $0.2073 S0.171S $0.1670 $0.1290 

••• Above rata ce rounded IDd billed ID ooe minute i»a errlelltl Collowi an 

initial ooe millute mlniiiiWII. 

Recognized Holidaya: 'J'hanbaivina Day 
PfuldeDt •• Day 
NfiWYur'aDiy 
IDdepeDdellce Day 

Lssued: M..y 20, 1997 

Cbrillmu Day Vetenna Day 
Columbue Day Memorial Day 
Llbof'Diy 
Martin Luther Kina Day 

Issued By: 
Robert Dtunia d 

GLOBAL PAYCOM, INC. 
2119 CleYe.land Street, Suite 263 

CJell watct, Florida ).4625 
(113) -442-3771 
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SECTION IV-RATES, (CONT'D) 

4 2 QpJ R u elncee Sgyice 

4.2.1 Blllincu Service provides l'lcilitia~ to complete toO calla between two 

poi~~!~ In Florida. Tbo maxlmwn ratee• are: (All z.ero minus traffic will 

be routed to the LEC) 

DAY EVENING N10HTl WI!EKEND 

RATB INITlAL EAOf INlTIAL BACH OOTJAL BACH 

MILEAGB MINUTE ADD'L MJN11TB ADD'L MINU'1'E ADD'L 

MINtJTB MJNUTB MINt1TE 

I • 10 $0.1900 $0.0900 SO.I42S $0.0615 S0.09SO S0.04SO 

11 -22 $0.2.600 SO. ICSOO $0.19$0 SQ. I ZOO SO. J3SO $0.0100 

23 - SS $0.2741 $0.2190 S0.20S6 $0.160 SO. ISSO SO. I ISO 

S6 - 124 $0.2741 $0.220$ S0.20S6 $0.1645 SO. I59S $0.1190 

12S • 292 $0.2741 $0 .. 2270 ~.20S6 $0.1703 $0.1610 SO.l240 

293 - 430 $0.2741 $0.2300 S0.20S6 SO. I72S SO. J63S $0.1240 

430 -624 $0.2766 $0.2380 $0.2073 SO.I71S $0.1670 )0.1290 

••• 
. . 

Calla arc billed tDd rounded fa 6 accood fncmnenu CoUowma an ln•tlal 30 

eocoad minlmmn. 

Roc:ognizcd Holidaya: ThankJsivina Day 
Pidklftll•a Day 
New Year' a Day 
Independence Day 

Christmu Day VctcnnJ Day 
Colwnbw o.y Memorial Day 
Labor Day 
Martin Luther King Day 

4.2.1.A 

4.3 GPJ Trmt Smice 

Arrounfina Code Cbaraa: 
ss.ro per lllOftlb Of $0.20 per month per val ida! eel code 

number, whicbow:t ia greater. 

4.3. I From oriaJnatioa to termlnatlon. tho mulmum ratca arc tho aame u tbe 

Ulldertylng ICfVicc CClOli'IICUid (Of plus. An SO.IS per c:all c.barp will be 

added to the replalcd f'81CI. 

lsaucd: May 10, 1997 

IJaucd By: 
R.obcn Dwuw d 

OLOBALPAYCOM. fNC. 
2119CicYeland Str«*, Suite 163 

Clearwater, Florida 3462.! 
(113)44~3771 
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SECTION IV - RATES, (CONT'D) 

4.4 GfiiOQ Scrvioo 

4.4.1 From oriainalloo to tennination, tho muimum rates are tho same u tho 

undatyioa • >'Ice coabac:ted for plua: A monthly SlO.OO exehulve 

800 nunber cbqe. 

4.S Nnmm1aine ClwJa 

4.5.1 Resideudal and/or Bulincu Service 
Service Qriaination: S$0.00 

4.5.2 BOO Service 
Service Qriaination: $~.00 

4.5.3 Travel Service 
Service Ori.Jinllion: $~.00 

4.S.4 Accounting Code Cbqes 
Set-up r.nd/or d>anie: $20.00 

... ~ Djrpqr ry Apj etarg 

4.6.1 CWtomen will be billed a1 $0.65 eacb time ditcc:tory usilbi'ICC is called. 

4. 7 Di1C9UI!tt fpc Hlllj!l.@ lmptjrod Cw!omc:q 

4.7.1 A telepboae toll mesaaae whicll is cotni1IWiic&led Ulina I 

tdecommunic:atlont devlc:o for tho dear rrDD) by properly certified 

bearina or lp-=h impUed perJOOJ or ~y certilied buaineu 

establiJhmeftu or individuals equipped with TDDS for oommunic:atina 

with hearlna or lp-=h Impaired penons 

Wucd: May20, 1997 

IuucdBy: 

E.f!'acdw Dale: 

Robert l>emlard 
GLOBALPAYCOM, INC 

2189 Cleveland Slt'Oelt, Sulto '!63 
C~e&nw~er, Florida 3462.5 

(813)442-3m 
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SECTION IV - RATES, (CONT'D) 

4.8 Dmo oCDg R11e P«iodJ 

• FLPSC- TaitT 
Original Shed 22 

4.8.1 The appropriate rwtea apply for day, evenins and nlsJ!!Iwcektnd wla 

bued 011 the foiJowina chart: 

8:00AM 
TO 

S:OOPW 

S:OOPM 
TO 

11:00• 

ll:OOPM 
TO 

8:00AM• 

• to but DOt IDchlcflD&. 

luuod: May 20, 1997 

lalrued By: 

Eifoctlve Date: 
Robert Damatd 

GLOBAL PA YCOM, INC. 
2189 Cleveland Street, Svbe 263 
c~. Plorida l-4f2.S 

(813) 44Z.3771 
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GLOBAL PAYCOM, IHC. 

Cah 

IALANCI! SHI!ET 

APftl\.301 1H7 

A88ETS 

Subtotptioltl Recetv.,._ 

LlcenMI 

Preoperallng Coltl 

::>rganluUon Colt• 

TOTAL ASSETS 

• 

1204,1500 

02,1500 

7,000 

7,1500 

__ 1,000 

f282.!X!O 

LIABiuni!S AND STOCKHOLDERS' I!QUilY 

ACCOI.Wrtl Payable 

stoath<Acl•n' ~ 

TOTAL LIABILITIES AND 

STOCKHOLDERS' ! QUITY 

$1 ,000 

281,1500 

1282.900 
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FLORIDA DEPARTMENT OF STATE 

Sa.odra B. Mortham 
s.erttary or Stat.e 

December 18, 18;8 

AMERILAWYER 
343 ALMERIA AVENUE 
CORAL GABLES, FL 33134 

The Artlclea of Incorporation for GLOBAL PAYCOM, INC. were filed on 

Deoamber 18, 1998, effective January 1, 1997 and uslgned document 

number P96000102164. Pleue refer to this number whenever corresponding 

with lhle office regarding the above oorporatlon. 

PLEASE NOTE: COMPLI~NCE WITH THE FOLLOWING PROCEDURES IS 

ESSENTIAL TO MAINTAINING YOUR CORPORATE STATUS. FAILURE TO 

or SO MAY RESULT IN DISSOLUTION OF YCUR CORPORATION. 

A CORPORAT10N ANNUAL REPORT MUST BE FlLEO WITH THIS OFFICE 

BETWEEN JANUARY 1 AND MAY 1 OF EACH YEAR BEGINNING WITH THE 

CALENDAR YEAR FOLLOWING THE YEAR OF THE FlUNG DATE NOTED 

ABOVE AND EACH YEAR THEREAFTER. FAILURE TO FILE THE ANNUAL 

REPORT ON TIME MAY RESULT IN ADMINISTRAT1VE DISSOLUT10N OF 

YOUR CORPORATION. 

A FEDERAL EMPLOYER IDENT1F1CAT10N (FEll NUMBER MUST BE SHOWN 

ON THE ANNUAL REPORT FORM PRIOR 'rO ITS FlUNG WITH THIS 

OFFICE. CONTACT THE INTERNAL REVENUE SERVICE TO INSURe THAT 

YOU RECEIVE THE FEI NUMBER IN TlME TO FILE THE ANNUAL REPORT. 

TO OBTAIN A FEI NUMBER, CONTACT THE IRS AT 1-800.8211·3678 AND 

REQUEST FORM Ss-4. • 

SHOULD YOUR CORPORATE MAJUNG ADDRESS CHANG~!.. YOU MUST 

NOTlFY THIS OFFICE IN WRmNG, TO INSURE IMPORTANT MAIUNGS 

SUCH AS THE ANNUAL REPORT NOTICES REACH YOU. 

Should you have any quHtlona regarding corpora tiona, please contact this oHioe 
at the addreu given below. 

VIckie Whitfield, Corporate Speclallet 
New Flllnga Section Leiter Number. 5!HIA000584611 

Dlvlalon of Corpora tiona· P.O. BOX 6327 -Tallahauu, Florida 32314 
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ARTICLES OF INCORPORATION 
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GLOBAL PAYCOM, INC. 
-· .. 

The underalgned aubacrlber to those Artlclu of Incorporation Ia e netural peraon 

competent to contract and hereby form a Corporation for profit under Chapter 607 of 

the Florida Stetutta. 

ARTICLE 1 • NAME 

The name of the Corporation Is GLOBAL PAYCOM, INC.. (hereinafter, 

"Corporation"). 

ARTICLE 2 • PURPOSE OF CORPORATION 

The Corporation shall engage In any activity or bualnen permitted under the 

lawa of the Uni ted States and of the State of florida. 

ARTICLE 3 • PRINCIPAL OFFICE 

The addreaa of the principal office o f thla Corporation Ia 50 South Belcher Road, 

Suite 263, Clearwater. Florida 34626 and the mailing addren le the aeme. 

ARTICLE 4 • INCORPORATOR 

The name and street address of the incorporator of thla Corporation Is: 

Elsie Sanchez 
343 Almeria Avenue 
Corel Geblea, Florida 33134 

ARTICLE 6 • OFFICERS 

The ofllcera of the Corporation shall be: 

Prtaldant : 
Secretary: 
Treaaurer: 

Robert L. Dennard, Jr. 
Robert L. Dennard, Jr. 
Robert L. Dennard, Jr. 

whose addreaaea ehatl be the same as the principal office of the Corporation. 

0 AMERJLAwiij· 
)4) AUUIA AI'VIUI ' ColA!. O•tLU,I\ Jll)l • 1)0.1)44.1·1!00 • (100) 6()).)900 • FA0114U ()0,1) 447·8900 

MAuoa Acouu · Pun Orlab 144479. Ccwa.+.us. l'l. ))114-4179 
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ARTICLE 6 · D!RECTOBISI 

Tho Director(s) of the Corporation shall be: 

Robert L. Dennard, Jr. 

whoso addrosaoa shall be tho semo as the principal of lice of the Corporation. 

ARTICLE 7 • COBPOilATE CAPITALIZATION 

7.1 The maximum number of aher11 that thia Corporation Ia authorized to 

have outatandlng et eny time Is SEVEN THOUSAND FIVE HUNDRED !7,600laharll 

o f common stock. eech ahara having tho por value of ONE DOLLAR (t1.00). 

7.2 No holder of aheree of stock of any cle11 ahell have any preemptive right 

to subscribe to or purchase any edditlonel shares of any clan, or any bonds or 

convertible securities of eny nature; provided, however. that the Board of Directorial 

mey, in authorizing the iRsuonce of sherea of stock of any clan. confer any 

preemptive right that tha Board of Directorial may deem edvlaable In connection v. :th 

such !nuance. 

7.3 The Board of Director(s) of the Corporation may authorize thaluuance 

from time to time of aheraa of lte stock of any clan. whether now or hereafter 

authorized, or .. curltles convertible into eherea of Ita atock of a. 1y clan, whether now 

or hereafter authorized, for auch consideration 111 the Board of Directorial may deem 

edvluble. aubject to such restrictions or limitations, If any, 11 may be set forth In the 

bylaw• of the Corporation. 

7.4 The Board of Directorial of tho Corporation may. by Rntated Artlclaa of 

Incorporation, classify or reclanify ony unlnuad atock from time to time by aettlng 

or changing the preferences. converaions or other rlghll. voting powar1, restriction•. 

limitation• es to dividends, qualillcatlona, or term or condition• of redemption o f the 

atocl(. 

0 AMERH.AWVRJr 
}4) ALMWA AI'IIIUI • Coudl.uw. l\ ))1)4 • ()QSJ 44S·l700 •(100) ~1900 • FAOI>IU (m) 447 1900 

W4ulo AllCaUJ · I'OrTCJIIIQICIIIM479. Cow CIAiul. A. 33114-4479 
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ABDCL!i 8 • SHABEHOLQERS' RESTB!CTIYE AGREEMENT 

All of the 1harn of 1tock of this Corporation may be subject to a Shereholdara' 

Rutrictlve Agreement containing numerous rutrictlon1 on the rightG of shareholders 

of the Corporation and transferability of the shares of atock of the Corporation. A 

copy of the Shareholders' Restrictive Agreement. If any. Is on file at the principal 

o ffice of the Corporation. 

ARTICLE 9 • POWERS OF CORPORATION 

The Corporation ahall have the same powers as en Individual to do 111 thlnga 

necaaury or convenient to carry out lu buslnau and affair~. IUb,act to any limitations 

or raatrlctlona Imposed by applicable law or thaae Artlolaa of lr corporetlon. 

ARTICLE 10 • IERM OF EXISTENCE 

This Corporation shall have perpetual exl ~tence. 

ARTICLE 11 • REGISTERED OWNERISI 

The Corporation, t o the extent permitted by law. ahall bo entitled to treat the 

parson In whose name any share or right Ia regiataral:l on tho books of the Corporation 

ea the owner thereto, for all purpoaoa, and except ee may be agreed in writing by tha 

Corporation, the Corporation 1 ' 1111 not ba bound to reoognlu any equitable or other 

claim to. or lntereat In, auch share or right on the part o f any other person, whether 

or not the Corporation aha ll have notice thereof. 

).4) AIWUIA A\'11'1111' COIAI. ~. F\. llll4 • ()QS) 44S·t700 • (100)6Q).)900 • FAQD(U ()Oj) 447-1900 

tAu"""' AMI' h-. . Pnn'~ h IWlO t"'ntu n••" R \ \1 14~lQ 
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ABDCLE 12 • REQISTEREQ OFFICE ANP REQISJEBEP AGENT 

The Initial eddreu of registered office of this Corporation Ia Amerllewyer• 

Chartered, located at 343 Almeria Avenue. Corel Gables, Florida 33134o The name 

end eddreu of the reglatered agent ol this Corporation Is Amerllawye,. Chartered. 

343 Almeria Avenue, Coral Gables, Flor ida 331340 

ARTICLE 1 3 o BYLAWS 

The Board of Directorial of the Corporation shall have power, without the 

euent or vote of the shareholders. to make, alter, emend or repeal the By' aw& of the 

Corporation. but the affirmative vote of a number of Directors equal to a melorlty of 

the number who would constitute a full Board of Olrectorlelat the time of euch action 

shell be neceuary to take any action for tho making, alteration, amandmel'l or repeal 

of the Bylaws. 

ARTICLE 14 • EFFECTIVE QAIE 

These Articles of Incorporation shell be effective January 1. 1997 o 

ARTICLE 16 • AMENQMENT 

The Corporation reaervas the rlghl 10 emend, alter. change or repeal env 

provlelon contained In these Articles of Incorporation, or In any amendment hereto. or 

to add any provision to these Artlcl88 of Incorporation or to any amendment hereto, 

In any manner now or hereefter preecribed or permitted by the provlelons of any 

applicable ste1ute of the SUite of Florida. and ell rights conferred upon eherehoidera 

in these Articles of Incorporation or any amendment hereto are granted subJec t to this 

reservation. 

0 AMERfLAwxE~r 
l4l AU.1WA IIVIIfl.ll • CcaAI. <lAIIIDo A. llllHlo.l} +IS-2100 • (100) 60lol900 • FAOlWU (~l 441-1900 

MAa.JH0 AOillf.U o l'lln (MY ... 1"-1'19 o-.., n .. " Fl n I !l .... no 
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IN WITNESS WHEREOF, I have hereunto aet my hand and seal, acknowledged 
end filed the foregoing Article• of Incorporation under thai awe of tho State of Florida, 
this DEC 1 'l 1198 

.~ 
~EPTANCE OF REGISTERED AQENT DESIGNATED 

IN ABTICLES OF INCORPORATION 
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AmeriLewye~ Chartered, having e buslne11 office Identical w i th the registered 
oHice of the Corporation name above, and having been designated ea the Registered 
Agent In the above and foregoing Article~~ of Incorporation, Ia familiar with end accept• 
the obligation• of the poeltlon of Regletered Agent under the applicable provisions of 
tha Florida Stetut11. 

Amarllewye,.e Chartered 

0 AilmdLw,iiii-
343 A1.wD1A AY!lfua• Ccu.I.Clul.a.,l\. ))1)4 • QCm 44$.2?\AJ • (IOJ) 6(1). )110) • FAOINU ()OS) 447-1900 
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MANAGEMENT . 

BACKGROUNDS 



• 
ROBERT L. DENNARD, .JR., CPA 
15450AKLANE 
CLEARWATER, FL 
(813) 536-1143 

EXPERIENCE: 

r .... enty yean in public accountina 

WMA Sec:urltiea, Resillered Principal, 1996 

• Bollenback & Foml, PA. CPA ftnn. 1 99~·1996 

• 
. . 

Seml·retlred Fordan Financial ConJUitant, San Jose, Costa Rica. 1991·1994 

Dennard, Dennard&. Dc.Jane, CPA. PA. Mant~gjng Partner, 1980.1990 

Various CPA Potitiona in Public Practice, 197S·I979 

Extensive Experience with Start·Up and Venture Capital Busine~Jes 

Extensive Experience in <;ophilticated Financial Environment• 

• Flumey In Spanlah and Enali•h 

EDUCATION: 

• DavidJon CoUeae.. Davldtoo, NC, Economics, 197S 

Florida CPA Ucenle, 1978 
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Industry Experience. 

Norman H. Farrow 

4730 Windflower Clrcle, 

Ta.mpa, Fl. 33624 

(813) 968· 1292 

/ 

• 

Mr. Farrow has 27 years experience In the deregu1a1ed teleoommunk:ations lndustry 

and Is the Chief Op.rallng Otrlcef or TeleGrowth. Inc. He was the foundef of 

COrTIITl4lfCial Ttt.phont & Data, Inc. (CT&D) which beceme the foundation ul 

TeleGrowth't Syatem Division Mr. Farrow has an extensive background In all faceta 

or the Industry. 

Employment Hlatory. 

1892 to PrHent • Prnldent of TaleGrowth and It' a predec.IIOI' Commercial 

Telephoue & Data, Inc. a Value Added Reseller of Telephone & Data Syatema 

headquarteted In Tampa. TGI provides application soMions for a Wide variety of 

Cc '~'l~Tl8o'Cial, BtriUng and Goverrment clients lhrO' Jghout the Wal1 Coal1 of Florida. 

TGI sells, lnttallt and setVIces equipment Including Milt!, DASH & Cortelco PABXs. 

Vodav & Corndial Key Systems; Al;;tlve Voice and SOl Voice Mall Systems ancl a 

full range of Data Transmlulon and LAN equipment Custom appllcaUont include 

ACO's, Predictive Dialing, FAX on Demand, IVR and Wide Atea Netwoli<s. TGI alao 

providet a full lpedt\.m of equipment and H IViceS to the Medical Industry Including 

Nurse Call, Alzheimer P.Uent Controla and Paging 

1989 ·1i92 • Saln Manager or APS a Tampa based Interconnect Company that 

was actively Involved in the acquisition or other Interconnect Companies lhroughout 

the Region The core staff of lhls company became the f~ ot CT&D 

1987 · 1989 ·Director of Technology of Aseom • Aulelca of Swltzertand Formed 

lhe CenllXy Group of Companies -Mlk:h Included a twelve IW!tc:h Long Distance 

Resel1ec' group with lwilc:healocated et major airports throughout the nation. 

Completed the development of a amwt payphone lhat was utilized auc:c:fllfully In 

United Airlines Red Carpet Rooms and in various Resort Properties lhroughoullhe 

Nation. Developed and successfully marketed Ascom's Smart & Debit card 

telephones entry Into the U.S. merkel. Developed pay telephone llWI8Q8Il*ll 

ayatems that .,. CIM'I'ently UMCIIhroughout the world by Ascom Arrr.otd 

Technology Transfera between Switzerland and the U.S. includlllQ Touch Screen 

lectlnologlet. SeMtd 81 Pretldenl ol ttvee Divisions during the Start up Phaae 



• • 
. 

1Q8.4 -1987· Preslct.nt of Amerftel ComrnYnlcallona In Boulder Colo,...do. 

Amerltel was fonned by a group of Senior Mltl8gtfTlent from S~lf1aon I 
Plessey and New YOlk Investment Bankers. Ameritel was one of the eany enlrants 

Into the deregulated Pay Telephone Industry end a pioneer of Management 

Systems development. Mr.F8ITO'N was a founder and Initially HIVed at Vloe 
President of SM1 he was later asked by the Board of Otr.c:tcn to take OV8f at 

Prelldent and reorganize the Company. Amefltel became one of the largest 
compenles of It' a type In the CQt~Wy with payphone routes established In New YOO<. 
Chicago, Phltadelptlla & Los Angeles. Systems developed by Ameritel became the 

foundation of Alcorn's aucce .. ful entry Into the buslneu. 

1982 ·1984 Director of R .. eller & ISDN Development, Stromberg..Cariaon, 

Pl .... y. Lab Mary, Fl. Headed the development and rnat1teting o( the sucoassful 

OCO..CS Long Olltance Central Ofl"tee. Developed menteta lor the Plessey pJy 

telephone In COf1uoc;tion with the ReHller Industry. Prior to promotion to the 

Resaller program Mr.FIIti'OW wu Product Manager lor the ISDN and Digital 
Business Switching Division. 

1te8 · 1982 Mr Farrow has held vatlous Managemenl Sales and Tecmk:al 
positlons within the Industry lrdudlng Major Accovnts Representative lor Genefal 
Electric Integrated Systems Division where he was responsible lor the very large 
so 'e systemtlncluding GE's Appliance Pant In Louisville, KY a system linking 90 

tx.lldlngs with Integrated Voice & Data. Prior to that Mr.Farrow was General 
Manager lor frve years with the Major Rolm Distributor on the West Coaat of Florida 
and spent nine years with ITT Terryphona In various citles. 

Industry Training. 

Advenoed trelolng on tho following product• end eeN\ces. 

PASX's. Mite!, Cortelco, Rolm, NEC, Northam Telecom, lnteCom, Fujitsu. 
Key Systema. Comdial, lnterTel, KeySystem U.S., Toshiba, Tie, lwettu etc . 

Central Offioll. Stromberg-Cat1son, NACT, Road Runner, ABC. 

Educ:allon. 

london School of Economics, London England 



40 II Thlckery W•y 
Plant City, Flonda 33567 

• • MICHAEL J. RIDDLE 

• SaluiMarktiinJ Manartmtnt • 

Fast track r.;rfomllnce and ouUiandlna accomplishmenu In the telecommunications industry. Proven 

producer uulldna honed <n~eq~eraonal skills lo 1nln, mollvatc and lead record-scttlna 11les teams u VIce 

Preaidenl or Sales, lnlelmedla Communictllona, Inc, and Chief Operatin, Orficer or I private firm and in lhc 

corJ>Orlle environmentS of AT&T and US Sprint. Documented succeuea in launehina new products, 

re vttalltina dormant turitoriea and capturlna hiahly profitable key accounu. 

PROPF.SSIONAL EXPERIENCE 

lnturnedla Com.munlcaUr"'J of Florida, Inc. 
Viet Prtsldtnl, So/11 • Tampa, Florida 

1992 . 1993 

Respoosible for acncratlon of new revenuca, opcnlna of new markcu, direction. training and motivation of 

nlea force and manaaement of budaet In cxceu or S3 million. lncreucd new aalea from S2.4 million in 

1992 to S4.6 million in 1993 to SI LO million in 199.4 and over $20 million In 1995. Succeufully opened 

new market& In Miami, West Palm Beach, Orlando, lackaonville and Atlanta. Evaluated cumnl n lea force 

end recruited, hired and trained 20 now aalu people. Consistently mana&ed cxpenMI budaet within +l·l'ill of 

objective. Auisted In the development, prlclna and Introduction of new produc~. Interfaced whh and made 

pre$enlations to Board of Dlrecton. analyau, market makers and investment banken. 

• Took company from four ules people in one cltr 10 twenty ules people in nve ciliea 

Orew revenuu from $6 million " ovtr S22 mllhon. 
Developed and trained aalea force to acll frame relay aervlcu, ruuhlna from SO in 1992 10 over S9 

million in 199S. 
Crc •ted cquh.ablo and motlvlllonal compensotlon plans. 

AI . aya manaaed within budaet. 

Sprint Communications 
Disrric~ Sai'J Manaatr • Tampa. Flcrlda 

1988 • 1992 

Responsible for dlrcct.ion, development, motivation and sales resullJ of len IM,jor account repreaentauves and 

one administrative aullllnt. Took Tampa Dhtrlct from under achievement in 1990 to over 110~ of 

objective In 1991 . 
• Finiahed fl in the Fl.oril!.a Reaion and 12ln the Southern Division out of thirty-one dhtricu. 

• Achieved 0'11> turnover aalea rorcc and foor repruent.ttlvu achieved Preaidenl a Club 11a1us (top 1()11. 

In the nation). 

American Telco 
1984 • 1988 

Cloltf Opuorln1 Offlur • Birmlnaham. Mlchiaan 

Created and grew new inlen:onnect company which st.trted whh rive employees and twenly·lhree people 

(twelve sale~ people, ei&ht technlclans. and three clerical support). Company arew from uto bue to over 

500 accouniJ and $2.0 rill Ilion In aalea. Developed market plan, hlrina and Ita! nina of per~onnel, cru tion or 

pollciea and all proeedurea 

The BeU Syaltm 
1967 · 1983 

DiviJU>n M01101tr • Bi,.,l111ham. M lchlfOII 

TOlal reaponJibllhy for diveatlture of Michlaan and Ohio Bell rellllve 10 the actual cmbeddecl bue transfer of 

all custornu pnmtses equipment to AT otT. Tranaferred 300 Bell employeeato AT&T. 

• Developed compnhenalve l trale.le plan for 111111 or trnbe~'4ed bue equipment. 

• E4tabliahed and chaired an lnterdeparlmental blue ribbon r 1mmh1ee. 

• Accomplished all area ob}ectlvea 1n three monthl, durin& a period or lensc corporale environment. 



• 
Michl Jan BtU Tdtpbont Company 
District MDN~I" • D~troil. Mlehi1GII 

MICHAEL J. RIDDLE 
Paae Two 

• 
1979 • 1981 

Manqed entire Diltrkl alea and auppon orJanlution in the marltetinJ of c;omplex inteJTIUd voice and data 
producu and services co over 1,500 major education and hcallhcarc accounta. 

• Rcc:oanlz.ed In Achiever'• Club for outstandlns manasement and ulea perfonnancc. 
• Achieved top unit production nlllontlly in hlaher eduutlon •eament 

AT&T 1976 • 1979 

Prod~ct MDMitr • B41klnt Rltll'· Ntw Jtrsty 

Coordinated ruearc:h and development, market analyals. pricinJ and manufacturlna for prcm•cr 
teiecommuniutlona ayatc1n, which proved to be one of the best aellin& ayatems In Bell history. EAceeded 
expectation of the Introduction by twelve monthl and price devialiolll by ~to. lnterfacc.d whh all operatina 
companies In their pendina Public Servke Commlnlon Olinaa. Effectively manaaed a team of ~ employeea 
in a multi-diaclpllne environment. 

Mlcblcan Btll Tdt.PhoiM Company 
Salu ManaltriStaJ! MDMI" • Mlc"IIM 

1967 • 1976 

Managed ules teams lncrusi~J new market revenuu by aeveral million dollart. conaillently • •t ecdina 
anianed quotaa. Product Manaaer for llatc·wide introduction or major telecommunications ayat<tns . In 
per1onal production, exceeded all aoal. uslgned eHectlna rapid promouon 

EDUCATION & SPECIALIZED TRAINING 

Bu.slntu Concl tllrorlon 
Mlchiaan State University 

Mana1tm1nt &t Ttltcommulllcorlons Exunslvt Trt:/nln& 
AT&T Mallaaement Trainin& 

Businua Ltadeuhlp Tralnlna • University of South Florida 

RELATED ACTIVITIES & ASSOClATJONS 

Extenalve Pflvtte consuhlnaln telecommunlution• and all upecu of buslnu1 manaaement 

P11t Board Member and Execu1Jve Commluee, Capuchin Charity Oulld, Detroit 

Put Board Member. Hut.ul Hospital & Men' I Guild Chalnnan, 
Annual Fund Ra!Jina OoiC Tournament to benefit hoapltal, Detroit 

Put Member, ~onomlc Club Detroit 
Member, Wal~ Lake Country Club, Plant City, Florida 

Me~r. American Manaaement A11ociation 



SALES EXECUTIVE 

CAREER SUMMARY 

EMPLOYMENT 

2/94 to Preaent 

6/92 to 2/9-4 

• • 
VICTOR J, SCHUMACHER, JR. 

3302 Encerprlse Ro•d 
S.fcty Harbor, Florid• 3~695 

(8/J} 799-0228 

Detlres alliance wlt.ll enU'epreneurlal minded corporation who aeelta result.s 
oriented executive skilled In motivation and profeulonal11lea and market Ina . 

Extensive experience In professional aales, manaaement aod operations. 
Accustomed to lncreqlng ulea volwnea and prortt maralns. Endeavora 
Include: 

• <ielllna prepaid phonecar!U u 1 promotional Incentive and a retail Item. 
• f'onnlna e direct reaponse marketlnJ company ~Ina radio to dr ive aalea 

for aeleeted producu . 
• Contract1n1 with cllenu to Introduce producu to the market. 
• Dealanlna Interactive 800/900 appllcnlons, telemtrketlnJ, media 

ptaeament. 
• Sale. of c.apltal equipment, establlshlns dealer oraanlzatlons. 

TOUCHTONE MARKETING, Clearwater, Florida 

Prc;aldent of Independent morketlnl aod consult Ina company which contracu 
with bUJineaaet to develop and Implement ulea/dlrect marketlna proarams. 
For one client formed a prepaid phonecard dlvlalon. Selected telephone 
platforms, lona dlatance carrlen, printers and point or ule activat ion 
ayatema. Carda are used u atore traffic builders, premium lncentlvea aod 
retail producta. Marketing tools co111l1t of loyalty proaranu, voice reapo111e 
(IVR), aurveya, couponlna and Instant win promotlonJ. lielped eatablleh, for 
another client. a public auc tion proaram where t"'levlelon viewers could bid 
on merchaodlae ualn&the lr touchtone phone. Televlalon air t ime ls purchased 
and pre-quallrted vlewen compete IJIIC\It on-alte attendees. 

PAXSON COMMUNICATIONS CORPORATION, Clearwater, Florida 

Hired as Gmc;rel M10uer of Excel Market Ina, loc. to form a direct retponse 
company within PCC. Bud Paxaon, co-founder of the Home Shopplna 
Network, la the laraeat broadcuter ln the State of F'lorlda. Dullea Included 
lnatalllna an Interactive voice reaponse eyetem for t :O.Irteen radio natlon.s, 
dealanlna proarams and brochures for 1·800/900 appllcallon.s, reaearchlna and 
lnaulllna order entry and fulfillment aoftware and hardware, purchul•'l 
product for direct response promotions. All product Ia advertlaed over 
Pauon radio and televlalon atatlona. 



2/90 to 6/92 

4/88 to 2/90 

I 0/87 to 4/88 

6/83 to 10/87 

PERSONAL 

• • 
VICTOR J . SCH UMACHER., JR. 

Pete Two 

INNOVATIVE DEVELOPMENTS, INC., Clearwater, Florida 

Formed dlvcnlfled company which runctloM u "lea/marketln& department 
roramell prlvatecorporatloll$. Specializes In toklna unknownproducta ondlor 
1ervlcea to the marketplace atertlnc rro:n conception through cuatomer 
~_,tlsfactlon. Sales have utilized televlalon conunerclala (Including 
lnfomerclala), radio, print, Inbound/outbound 'telemarketln&1 lead generation, 
lhd network marketlnK. Products Include: medical response ayatems, diet 
producta, credit cards, vocotloM, ond private bualnua ownarthlps (franchise 
related). 

HOME SHOPPING NETWORK, St. PcteraburJ, F'lorlda 

Worked within diUerent subaldlorlea or HSN aa Ylco Prwldcpt=Stlr;s. 
Introduced HSN to the "1-900" audlotext market and neaotlated aubatantlal 
aervlce bur.,.u controcts. Experienced In all racetJ or voice respon5e 
marketlna. Worked with Dlatrlbutlon, Purchealnc, Opentloll${ Talernarlcet lns 
and Advertl1lng DepartrnentJ with prorlt and lou reaponslbllty for the nle 
o r dlr~t reaponse merchandise or Information over 1-800/900 promotions. 
Nat revenuea exceeded expenses by 8!1'11.. 

Directed national ulea force or one aubsldlary which manufactured voice 
reaponse units. 

TERMINALS & CARDS, Lenexa, K111$RI 

AI Prcoldont IJacame authorized re-aeller of audlotext, automated attendant, 
voice mall, and transaction proceaaln& equipment. Had profit end lou 
reaponalblllty (or aale.t, programmln1, Installation and maintenance or 
accountJ. Syatems JOid ror $50,000 up to $200,000. Company wu merced 
with HSN. 

DATA ACQUISITION SERVICES, Son Marcos, California 

AI Ylcp Pn:sldont, or11nlzed deuler network coveriDI two-thirds or United 
Statea which marketed voice reaponao units. Customert paid between $6,000 
- $125,000 per ayatem and were aold to utllltlea, health care, transit 
authorities an6 aenenl bU$Ineas. 

AI Bglopal Mpsc;r, waa ro:A~ponalble ror ulo:A~ or voice ro:A~ponse units within 
the Mld-Weat. 

• B.S.B.A. Morketlnc!Advertlslna-'Jnlvcrslty or Arkanau 
• Ctptaln, U.S. Air F'orce 
• MOTTled 
• Llaw In Wbo'a Who In U.S. Executlvea 
• Contlnulnc Education: AMA Courtea 
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WILLIAM C. HAYES, JR. 
3030 McMullen Booth Road 
Cleanvater, Florida 34621 

.{813)726-8829 

1965. 1970 Profuslonal musician. 

1971- 1975 Member of the Professional Golf AJsoclation (P.G.A.) of America 
Player and Instructor of pro fusional golf 

197S . 1978 Member of the New York Stodt E>eehang.,, Raymond James and 
Auoeiates, St. Petersburg, Florida Certified Financial Planner. 

1978 . 1981 Special Education instructor, Pinellas County Schools. Anigned to 
a comprehensive middle school 

1978 - Present Founder and President of the Chi Chi Rodriguet Youth Foundation 
A foundation dedicated to the education and rehabilitation of abused 
and diJadvanllged children. 

1994 • Present H &: 0- Hayu-Oallagher Ass<X:iatu, Inc., President. 

•• 

•• 

•• 

•• 

NOTABI .E ACCOMPI .ISRMENIS' 

Designed, developed and succeufully Implemented the only vocationally bued 
academic learning program on a golf course in the world 

Developed tho only "tax excmptltatus• public golf course for the specific purpose 
of education and touriam. 

Developed and consttucted a complete championship golf course which includes 
and educational complex on tho course propeny. 

1987- Raised the most money to date ($887,000) in a one day golf tournament 
with Jack Nicklaus and Chi Chi Rodriguez 
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• • 
1990- Railed the most money to dat~(S987,000) in a one day golf tournament 
with Jack N'tclclatu and Chi Chi Rodriguez 

Appeared before 1/ld addre.ued tile United States Swetaty of Education 

Form«! Tuk Force to curtail plea ba1gaining in sexual mauh or children . 

Developed the dally curriculum for tho only privately supported public tchool on a aolf 
COUI'M In the world. UM<I on two aeparatc golf courau. 

NOTABLE AWARQS; 

1985 ·Best Oolfllld Education Pro31am for Youth In America by GolfDiaest 

1986 ·Belt Golf and Education Program for Youth In America by tho National Oolf 
Foundation. 

1987- Golf Father of tho Year by Oolfweek Maguine. 

1989- Sporu .<chicver of tho Yeu by Pinellas County Sports Authority 
(Foundation). 

1992 • 751th Point ofUght Award for education and youth. Presented by Preaident Bush 
of the United States (Foundation). 

1993 - American Education Award. (Foundation and Chi Chi Rodriguez) . 

1994 ·World Hall ofFilmo (Rodriguez for Foundation) . 

MAJOR m.EVISION. M&QIA APPEARANCES AND PROGRAMS; 

ABC Television • Good Morning America 
ABC Television- National Evening Nowa 
CBS Telm.ion- National Evening Ncwa 
NBC Teltvision- National Evening Ncwa 
CNN Television - ESPN Sports New~ Special 

··- t'" inti: X 1 t" "'t 1 t#n - " • _ . .......,~ . . 
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• 
CBS Te.levision · Oprah Winfrey Show 
ESPN Inside The PGA Tour . 
ABC Wide World OfSporu 
PM Maguine 
Telemundo Televialon (Worldwide) 

• 

Numerous Local Televiaion (Tampa and Philadelphia) 

MAJOR MAGAZINE ARTICLES & NEWSPAPERS: 

Wall Street Journal •• 
Sports llluJtrated •• 
Reader's Digest •• 
People Magazine •• 
Golf Digest •• 
Golf World (Feature Cover) •• 
San FranciJCO Chronicle •• 
Jr anese Golf World •• 
West Palm Beach Post •• 
Tamp& Bay Mag.uine (FealUrc Cover) •• 
Golf Magazine •• 
Sports llluJtrated For Children •• 

•• 

EDt!CATION; 

Kelvinsido Academy • Glasgow, Scotland 
Plainfield Hlgh School • Plainfield, New Jersey 

Golf Illustrated 
Chicago Tribune 
Miami Herald 
Orlando Sentinel 
L.A. Times 
News Week Magu.ine 
Life Magazine 
Washington Post 
Business Week Magazine 
Golf Week (Feature Covet) 
Philadelphia Enquirer 
Golf Ulusuated U.S.A. and U.K. 
Gulf Coast Magazine (Cover 4 times) 

Wagner College· 1970, B.A., New York City, New York 
New York Stock Exchange School· 1975, Atlanta, Georgia 
University of Tampa· 1979, M.A. Program, Tampa, Florida 

' \ 
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PERSONAL; 

William C Hayes, Jr 
Born October 7, 1947 in Plninfie.ld, New Jersey 

FUTURE PRO/EO'S IN mE WORKS; 

Author - Educational Book e111illed "The Haves ProJCCI.s For Education· 
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POlo. 140U, Fl. LIUCitrdlll, FlotiCII u502 
Til: (804) 704-00U ,.,.; (154) 704-0140 

Cyntllll 0 . Kotl, Prnldent 
Loren R. Kotl, VIet Prealdent 

DATE 

JUN 131997 

All ton Ktcurov, Aelmlnlatretl ve Anlall nt 

June 6, 1997 

Florida Publlc Service Commlu.ion 
Division of Coii1DlWilcationa 
2S40 Shumard OU Boulevard 
Gunter Building 
Tallahwec, Florida 32399-0ISO 

Rc: Global Paycom, Inc. 

Sir/ MWm: 

Check riCiived lllftll ~ end 
IOtWOrtlod to Flsc41 101 depOII. 
Ft~~IIO IOIWlrtl I copy ol dlec* 
10 IV.R -.illl proof ol deposit. 

lnli!;.l: ot petiOli wfiO fOI--Cllllat: 

Pleac find encloled one oriainal and twelve( 12) copiea of the Application to Provide 

lnterelldlanie Telc:cooun'JJ11cujoos Service within the Stare or Floridl anc: '!'arltr on 

behalf of the above refcnaced long diJtance reseller. 

For purposes of verification of rcc:eipt I have enclosed an tdditional copy of thil 

transmittal letter u well as a SASE. Plf':UC date swnp and rctum to me. 

Any inquiries ~ thil application and iu c:ootaUJ may be directed to the 

undersigned. 

You will find codolcd Global Paycom'a cbeelt number 1100 in the amount of S2SO.OO 

repre:semational of the filing fee. 

I look forward to woridng with you on behalf of my client. 

ROIIRT L. OIHICARO .IR. OR 
ROIII!ll!l V. DaHICARO 
t..SOM LloH( 

CI..EAAWA T£11. fl. -

• 
Resoce~fullv • 

, 97 

1100 

$.2Sl:>.~ 

~~~====~~~--~=~ 

-
-



• • DSlUai 

T elec<;>m Tariff~~;.~~~~~~~~ 5 .. 

P Box 14002, • La uderd a le, lorida S 02 
Tel: (e54) 704·50ts Fu: (e54) 704·0140 

Cynlftla D. l<on. Prealdenl 
Loren R. Kon. VIet Pr .. ldtnl 

MTE 

JUN t3au 

Allaon Kaeurov, AdmlnlalraUve Aaalatant 

June 6, 1997 

Florida Pub& Service Commltlion 
Division of Communications 
2S40 Slllnwd Ollt Boulevard 
Guater Build ina 

Tallahauec, Florida 32399-0ISO 

R.e: Glob&! Payc:om, Inc. 

Sir / Mal m : 

Chedl ~will Mng end 
f~ 1o Fllcali'Of ~ 
Ft~lto fOIWIItiS 1 copy of cl** 
10 MR ...U. proof of CSCpoall 

11!~1$ of 1*1011 who fOI-a4 dilel*: 

Please find endoted oae orislnal and ~ve(J2) copiel of the Application to Provide 

lnlcrcxehaDae TdecommuaicetioaJ Service within the Stae of Florida and Tariff' oo 

behalf of the above rd'CRIICCid Jona diiWICe raeller. 

For putpC*:S of wriflcation of receipt I b.M: enclosed an addilional ropy of this 

lr'lnlmittaJ letter u well u a SASE. Pleue date IWDp and rerum 10 me 

Any Inquiries rep-dina this appliallloa ud ita COOICIIIJ may be direc:tod 10 the 

underliJllod. 

You wiU find enclotod Global Paycom'• cbcdt number 1100 in the amoum of $250.00 

represaiWional of the filing fee. 

I look forward to wortdng with you oo behalf or my client. 

CDK:ak 
encl. 
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