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Juno 13, 1997 

Charho Pellegrini. Staff Counsel 
Flor~da Public Service Comtn~salon 
2540 Sherwood Oak Blvd 
Ta'lahassee. Ronda 32399.0860 

Re: Amended Proposal 

Dear Mr. Pollegnno: 

tJ~IGIHAL 
;II E COPY 

We wero requested to amend our original Pfoposal to Include the Interest on tho amount 
owod on overcharges for operator sarvlcee. Enclose is our Amended Proposal for vour 
'•v••w to the Comml•s ion 

fl rhoro Ia any further lnformouoo that the comm11slon needs bofOfe your agonda on 
July 16. 1997. ploasa do not hasltete to ~ontect this ofllca. 

S•ncaroly 
AMI!flcan Tolecommunoceuons 
Emerpnse. Inc. 

~ ; \ / r: 
fly " 1 v (lV( 
Cerl E. Worboys. / 
Legal Counsel 
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AMENDED 

PROPOSAL TO THE 
FLORIDA PUBliC SERVICE 

COMMISSION FOR SffiLEMENT 
OF BIWNO DISCREPANCIES AND 
RESPONSE ISSUES TO INQUIRIES 

FROM THE COMMISSION 

• 

American Telecommunloatoonl Enterprlaea, Inc. ("American Telecom") aubmha this 
proposal for aenlement to the Florida Public Service Comml11ion concerning two 
aeparate l11ues, over blUing and rasponM to the Cornmi11lon'a lnquines: 

1. OVERCHARGES ON OPERATOR SERVICES 

On an inquiry from the Convnl11100, Amorican Telecom ex~~n~ned 111 blll·ng 
recorr'' reganflng chllgoa for lntreatate Florida traHlc and determtnod that 
American Telecom hod In fact overcharo-ct due toe rounding up of ell cella to 
three mlnutee. Thia violetlon xcunad only on ~tor aetvlce ttaffoc and not 
on bualneu and ruldontlal billing. Te111 by the Commissions repreaantatwe 
II' ocatod that In July 31 . 1998 our buaino11 an.J reJidentlal billing wu correctly 
timed. 

American Telecom determined that cuatornora had been overbilled in the amount 
of t4,494.36. 

An lnveatl9atlon determined that the bilhng hie for Florida hod lned' enently been 
corrupted during e proceu to modify our rate st.ructures for the Olymp<c t•mo 
periods to occur in Georgia In the aummer of 1996. At the tlmo, a major 
cuatornor wu piatvllng a major lnveatmont in privately owned payphones tn 
Fulton County, Geotgla and American Telecom wu tatlng Ita bolltng ptocedurea 
for privata payphonn In Georgia. Modiflcatlona were made to operator aervtcoa 
billing In Flonda where American Telecom hod two amall payphone chen11 

America Telecom did correct the errOt on ttl own inrtianvo. 

It Ia aubmitted that the billing overchargea ""ere ceuaed by en ettor end not by 
an enempt to gouge the l)fJbhc. The exce11 chargea ropreunt a smell pan of 
tho Company' a total revenue end conaequently occuned through operational 
miatakea and not bid faith. 

To correct thole operltlonel mlataket, Americltl T olecom now require a that ell 
billing chargu be apptOvld by three individuals, Joseph Pa11alaqua, Spencer 
Lovelace and the underalgned prior to Implementation. We hl!va In lddt!lon 
curtelled the number of aoftware ~ hllvsnq accau to the boll.ng 
progrwnt. This llfOC"I wil ptevl(lt improper au-nnptiona by operational 
paraonnel and apociflc lmptoper reQ\lella from cuatomert. 
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2. RESPONSE TO THE COMMISSION 

In 1996, Am.rlcan Telecom'a Chief Executive Oftlcer molntalned hla off.c:e in 
Seanle, Wet hington. On rocelpt of the Inquiry from the Commlulon. the 
underalgned forwatued the lnfonneuon to that lndtvidual as per hla dttoct•ona. 

With no operatlonel authority at that tlrno, the unde11lgned awaited directions 
Those dlroctlona were not tlmely end American Telecom did not roapond In tho 
timo frame required by ata1ute. Thia situation has been remedied with tho 
rosi9netion of that officer, the closing of the Seenle office and conaoltdatlon of 
all responsibility In our UvttpOOI office. 

With the resignation of that officer, cortaln contractual and operetlonal functk>ns 
fell to the undenlgned and we were romlu In replying to the Commtaaion 
requeata. Due to the fiC1 of travel commitmenta and the amount of metana! 
roc ived from the vlflooA lilt .. , I fell vwy f• behind In the woric achedula. 

This problem cfld not reflecn In our reaponsos to our cuatometl, due to the fact 
that our cuatomor aervlce repretantativea wore on duty she daya per wook to 
respond to inquiries. 

ConseQuently. we ask that tho Commlaelon grant some consideration too smolf 
company undergoing aomo very aubatantlal changes dunng tho period m 
questlon. 

3. PROPOSAL 

American Telecom propoaaa the following aa settlement to tho Commlu ion· 

( 1) Refund of the t 4 ,494.36 to the cultomers overcharged by luutng the 
credits through our bllltng agent, EDS; 

(21 Written verification to the Commluion that the credits have been luuo<l; 

(3) A penalty paid to the Commlulon of twice tho amount of ovorchnrgaa or 
.6.966.72; 

(4) A penalty paid to the Commlu loo of tiO,OOO to· failure to timely roapond to 
Inquiries; 

(6) Conunued chocu and balerN:et on the blrung ayatam by C()(J)Ofato oWcora; 

(6) Continued monitoring of the billl:ng ltnlf. 
2 



• • 
4. INTEREST 

According to Aorida Rule 26.4.114, the int ere1t accrued on the amount of 
$4 ,494.36 ia • 4 12.56. American ToiKom hoa ogrood to poy tho totol of 
$4 ,906.92 whlch Is the overbilled amount with intere•t added. 

We ask that the Commission look with favor on this proposal. 

Respectively Submitted, 
American Telecommunlcatlons 
cnlerpriiC, Inc. 

]cltJJJ 
Cert E. Worboys, 
loge! Counsel 
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