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June 20, 1997 

Ms . Blanca s. Bayo, Dir ector 
Division ot Records a nd Reporting 
Florida Public Service Commission 
2540 ShumatJ Oak Boulevard 
Tallahassee, Florida 32399-0850 

• 

Re: Petition of Sprint-Florida, Incorporated 
tor Approval ot Resale Agreement with 
Alternative Phone Inc . 

Dear Ms. Bayo: 

t\. • : : • • 
l.ill.a.•,,.-,~ I LlfW.. \~\It 

Enclosed tor filing is the original and fifteen (15) copies 
of Sprin t-Florida, Inc .' s Peti tion for approval of Resale 
A>reement with Alternative Phone Inc . . 

Please acknowledge receipt and f iling of the above by 
stampinq the duplicate copy of this letter and returning the 
same to this writer. 

Thank you for your assistance in this matter . 

Sinc'l rely, 

"'" 
Charles J . Rehwinkel 

CJR/th 

Enclosures 
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IDOU 1HE n.oJUDA P\JBLJC SERVICE COMMISSION 

In re: htilioa for AppaMJ ) 

of Raalo AaJeemcllt ) Docket No. 

BetwecG Sprint·PJorida. Inc. and ) 
Alter'lll!h<e Phooo, Inc. ) 

Filed: June 20, 1997 

PE1TI10N OF SPRINT-FLORIDA, IN CORPORA TED 
JOR API'ROVA.L OF RESALE AGltEEMENT 

wnu ALTERNAnvE PHONE INC. 

Sprinl·F1orida, 1noorporated (Sprint-Florida) filet thll ~tlon with the P1orlda 

Public Service Oorrunblioa ICICklna approval of a Resale Aarcement whll:h Sprint· 

Florida has entaed wllb Alterna!lve Pbone lnl:. (" Alterna!lve") 

In auppon of dliJ Petition. Sprint· Florida dalea: 

I. Florida Tclccommlllllcadonllaw, Chapter 364, Florida StallllC& u arncndod. 

rcqu!Ja local excbanp c:arrien such u Sprint· Fiorida to negotiale •mutually 

aa:eplllblc prices, tenns and concUtionJ of inten:onllCICtion and for the realc of let'VIc:cs 

and fv:iHtin" with lllanatiYC local txcban&e c:arrien. Scdion 364. 162, florida 

Statutes (1996). 

2. The Unlled Scatea Conp-eu bu aiJo recently ei\ICICid lqbl&tlon amendlna 

the Communic:adoN Act of ISY.W. T1I1J tccia.!atlm, refc:md 10 u the 

Telccomrr.unlcaiJOOJ Act of 1996, requ!Ja that any IUCh "qroementldopCA:d by 

nqotialioo or arbltralioo lbal.l be submiucd for appnwalto the Stale l:Ommluion" 47 

OOCC"'!:II" '-1 ,..,, q o:.TE 

06228 JUU20!j; 
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u.s.c. f2S2(e). 

3. lA ICCOiduce wilb die aboYe proYisions, Sprint·Florida tw cnlered an 

Acaeenlalt widl Allrontt!i¥e wtddl b 01 will be a catrier c:ertifu:alcd u an aliDnllive 

local exchanp carric:r u lb&t tctm is defined in Section 364.02(1), Florida Statu~ea 

( 1996). Tbia Apeement wu e~C~CU1ed on May ••· 1997, lllii Ia atlllehed hemo u 

Auachment A. 

•· Uodet the Peden1 Act, an qrccrnc:nt can be rejecled by the Sllle 

commissioo CID1 y if die commlsllon fand.J that the qnement 01 any por1lon lhenlof 

di.lcrimiaaaa epbW a "''"O""'!I!un!c:adona carric:r 110( a party to the ~&~cement« if the 

i11plcmcntatioa of tbat llfeCmt.l\1 b 110( caa.sbtent will! the public intecut, convenience 

IIJld ncowlty. •1 U.S.C. 1252(e)(2). 

$. The Apeeancnt with Alternative doelnoc ditcriminate against other almllarly 

sin· Jed carriera whidlm.\y otdet lttVlc:a llld facilities from Sprint-Florida IIJider 

slmllar !el'ml and conditiofts. The Aatcanent Is aliO COiliUtc:ol wllllthe public in~Vat, 

c:onvenieftoe and ""'CC'Iity. As such, Sprinl·Fiorida aceb approval or the AJreetnenl 

from the Florida Public Setvice Commlaaion u required by the Fedetal statutory 

provialons noced above. 

Wbcrefcn. Sprint·Plorida ~Y rcquesu tha.t the Florida Public Service 

Comnuuion approve the Raale ~&~cement cnleted Into belwee~~ Sprint-Florida and 

Al~m~~tiw Pbone., 111c.. 
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R.espectful.ly submitled dtlJ 20th day of 1une, 1997. 

Sprint-Florida, lneorpora.led 

o~aa a 
Charles J. R.dlwink.d 
Genera.~ Attorney 
Sprint-Florida, Incorpora.led 
Post OfTw:e Box 2214 
1'al1l.hwee, Florida 3230 I 
(904) 847-0244 
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TblJ AJaoaDelllll blnr.em Allematlve Pbooo, ~ ("Carrict") and bprint· 

Florida, I ncorporatcd ("Sprint") bcreinafter collec:tlvdy, "'he Plrtlea", cnlCtcd toto this 14 day of 
M.y, 1997, for tbc Stile of Florida. 

WHEREAS, tbo hrtlca wbb 10 ellablilb t.cnnamd condltlonl for the purpotet of 
fulfillina Sprint's obliptioaJ eslablisbcd by 251(b) and (c) oflhc Aet. as defined betein; 

TIIEREJORE, the Patdct hereby aaree u follows: 

I. DEFINITIONS 

Dcflnltloos oftbo tam1 UIOd In tbiJ AJaecmentsball have the meaninp let forth below. 

I. Act · mec~~ tbe Communlcatioas Act of 1934, as tuneDdcd by the Telecommunication• 
Act of 1996, Public: Law 104-104 of the 104th United Statea Conaress ctTeetlve 
Febnwy I, 1996. 

2. AI'IWate- mecs IDY pc:r1011 that (dircct.ly or indirectly) OWIU or c:ontrob, it owned or 
controlled by, orb UDder QOI'OI!!OO ownc:nhip or cootrol with. another entity. For 

purpoa oflhb Aarcement. the IA:nn "own" or control means to own an equity interest 
(or the equ.iVIlcnt tbercof) ofat leasti.COI percent (10%) with raped to dthcr pllty, or the 
riaht. under common ownctlb.lp, to control the business decisions, manaacment and 
policy of mocber entity. 

3. Catral otiJce Swkdt, Eed otiJce or Tudcaa (beniaaftcr "Cell trill OMee" or 

"CC") - meiDI 1 switchina facility within the public swildlcd telecommunications 
network, includina but notllmlted to: 

&d Ofllcc Switches wbkh 11e swit.c:bts from whicb Clld-UICf Telephone Excllanae 

Services are directly "'"""ded and offered. 

Tandem Switcbca 11e switcbes which II'C used to c:onncctllld rwiteh trunk circuits 

between IDd amona CenUII Office Swilebea. 

4. co-erda) MobU. Ra4Ao Serrlces ( .. CMRS") meaN I radio communications ICrvicc 

between mobile ..UOOS or rec:dvers &Dd land JWioos, or by mobile stations 
c:ommunlcatlns amona lhcmlelvcs that is provided for profit und tbatl'llllkcs 
intem•"'"ctcd .. o1cc available 10 the public or the auc:h claslel of eli&lble uxn as 10 be 
efTcc:tively available 10 aiUbltantlal portion of the public as let fort In 47 code of federal 

Reaulatioos Scctioa20.3. 

S. CoaallliPtoD - mec~~the c:ommbs:ion, bocd, or official (by whatever name deslptcd} 

wblc:h uodcr tbe laws of Ill)' Stile bu rc:a~IDrY juriJdlctlon with respect 10 intrasWc 

414/V7~ 
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• • operadoaa of Carden. AI. rcfueuocd In this pat, this term may Include che Fcd.cnl 
Comml.llllcadocs Commission if it assumes the respoasibility of the lUte commission. 
pur'IUIIIIIliO .ectioal.Sl(e XS) of the Ad. This tmn shall abo Include any penon or 
pcriOCIIO wbom tbe stile commiJslon bu ddept.ed its autho.rity under section 2S I and 
252 oflhe Aet. 

6. Coapcdttve Local Exdaaap Curitr ("CLEC") or Altmaadn Local Escbanac 
Carrier(" ALEC') • me~~~~ any enllty or penon authorized 10 provide local cxchanac 
aervlces in competition with 111 JLEC. 

7. Electronic laterfaae • means acceu to opcrtdonasupport l)'lteiiU conslltlna of pre­
orclerina. orduina. provlsloaina. maintenance aod repair IUld bill Ina func:tions. For the 
pi.D'pOitl of tbls Apeement, unless othcTwiJe spcc:ific:ally II&J'ecd 10 in writlna. Sprint 
lhall pro'riclc such Electronic lntcrfac:es in ICCOR!.ance with l!xhlbil 2. 

8. FCC · IJII:II'IS Fedenl CommUDicatiocu Commiasion. 

9. bC'Ulblat Local Esdwap Carrkr ("ILEC") · is any local exclwlac Carrier that wu 
IS ofFebc1111y 8, 1996, deemed to be a member oflhe Excbanac Carri.cr Alloclatlon u 
let forth ID 47 C.P.R. f69.60l(b) of the FCC'a rqulatlona. 

I 0. latercoaaeedoa. means tho connco1Jo.n of repera1e pieces of equipment, transmia.slon 
facilities, etc., within, ~n or amona netwolb for the transmission end rouliJli of 
cxcbanac acrvicc and cxchan&c acceu. Tbe architcctiiRI of Interconnection may include 
colloc:ation aad/ar micHpaD moct arrenacmcnta. 

II . Jaterndwtp Carrier ("IXC") • means a t.eloxvnmiiDicalions lei'Vicc provider ofTerina 
lnt.ercxcban&e tdecommulllcali lei'Vices (e.a .• inter· and/or intral.A TA toll) 

12. Local Sa tlee Reca•at ("LSR") -means 111 industty standard form UJed by the Parties 
to lldd. esabl.llh, dlaogc or diJconncct local services. 

13. LoeaJ Traftlc • meazu traftlc that Ia orialnatod by an end user of one Puty and terminates 
to the end WIU' of tho ocher r arty witbln the acrvicc territory of Sprint IS defined in lt.s 
then CWTCill Local Bxclwlae TariJf. Local Traffic a.hall also include mandatory and 
optiollll Extended Area Callln&. u that term is commonly used In the 
tclecommunic:ati011.1 indusuy, and IllY other traffic for which there ia no additional c:harse 
for termilllllon. Local tnlffic does not Include CMRS traffic:. 

14. Partlelmeans,jointly, Altematlvc Pbone, lnoorporlllCd and Sprlnt·Fiorida,lnc:orporatod, 
lllld no oCbereotity, affilitte, stJbsidiary or asian. 

IS. Parity means, subject totbe avallablUty, devclopmull and impluncnlation of necessary 
industry Slaadard EJecaonic Jntafaca, lbe provl.sioa by Sprint of ICI'Vices. N~'OI'k 
Elements, ftmcrionality or telepbono OUDlberin& I'CI()I,RCI Wider thla Aareemcntto 
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• • CARR.1llR oo terms and conditions, iDcludlna provisionlna and rqlllr intl:tval1, no leu 

favorable thlltholo offered to Sprint, Ill Affilla!et or any othr.r entity I bat obiAins 1ueh 
MY~-.~ Elementa, l\ul.ctiotWity or telephone numberina resources. Until the 

implcmmt.Uiocl of "'O"'''IY Electronic lnl.C:rfaceJ, Sprint aball provid.: such semces, 
Nctwodt EJcmtnta, fimctloaaljty or telcpbooc numberina raourccs oo a noo­
diJcriminatoly buis to CARRIER u It provide~ to itJ AJJUil~et or any C4her entity that 

oh«ajna IUCh 1t1 vica, Netwodt Elanenta, f\metiona.lity or telephone numbcrina 
IUOUtCCI. 

I 6. Rebrancliq- ocx:un when Carrier purchues a wholesale service from Sprint when the 
Carrier tnDd iJ lllbltitulcd for tho Sprint brand. 

17. Ttlecommukado» Stnica- shall have tho mc.aniJla set forth in 47 USC §153(6). 

18. Vecle«hhed Tenu - Tbe Pwties aclcnowtcdae that terms may appear in this Agreement 

which are DOt defined and -aroc that any such terms shall be construed in accorda.ncc with 
their CUII"UUIr)' 11111e in tbc tclc:communlcadoos industry as of the cffe~:tivc date ofthia 

AaJcc:mcnt or, u applicable, u such ICnTI b defined in tho Act.. 

19. Wllolv•1e Sea rlw- means Telecommunlcatioo Services that Sprint provides at retail to 

JUblcriben wbo are oot telecommunications Carricn as set forth in 47 USC §2S J(cX4). 

IL SCQPf. DBM AND DRMINAIION 

A. Seope 

I. 11-.c TelOCOiliiDUIIlcat Services and facilities to be provided to Carrier by Sprint in 
aatiafaclion of this Aaroemcnt may be provided pumw .. co Sprint tariffs and then cum:nt 
practices. Should there be a conflict between the leTmJ of thl1 Aa:rcemcnt and any such 
wif&orpraalces, tho termsoftbe wiffaba!J control to tbc extent allowed by law or 
Commlalon Order. 

2. 1!, al any time wbile thiJ AaJeemcnt is in effect, Spnnl provides resale of 
Telcc:ommUDicadom Services to a Telecommunlcations Carrier, u defJJICd in 47 Code of 
Fedetal Rqulations Part SI .S, on terms different from ~hose avallable wlder thil 

A~ tbcn Carrier may ope to adopl1uch resale ofTclccornmunlcations Services 
upon tho ume rates, tmn1, and coodidons u !boac provided to aald Tclccornmunlcations 
c.nicr In Ueu of the reate ofTeleoommunlcations Services applicable IIDder this 
AIT"'"""'"' [Of" its own llrTIII&CiliCIIIS with Sprint (bercinaftcr WMFN Obligationsj. Upon 

cxpintioo of the term or IUCb adler qreemau for resale ofTclccommunications Services 
tbe provilioo thus tdoplcd shall cease to apply and aball revert to the conespondina 

provillon ofthiJ Aareeman. 

414191 3 



.. 

• • 
2.1 Notwithstmchna 1hc above,lbc MFN Ot>ligations shall not apply: 

(i) wbc:n: Sprint proves to the Commission that the costs of provldina raalc of 
Tdccncnmunic:atioos Services to Clnier arc Jn:&ler than the cosu of providing 
11111e to tbc TelccommuniCII.Ioos Clnier that originally negotiated such 
I&Joement; 

(ii) where the provision of resale ofTelccommunieationJ Servi~ to Carrier is not 
~cally feulblo; 

(ill) where prieina b provided to a thiro pcty for a cost based tc:nn o.r cost based 
volume dbcount ofrerin& mel Clnier ICCb to lldopt the cost based term or cost 
baled YOl.IIDC diiCOWit prioo without qrceiog to aJJ or substantially all of the 
tams md coaditions of the cost bucd term or cost based volume dbcouot 
offerina; 

(iv) wbcre pridna l.a provided to a third party oo a dissimilar (e.g., deaveraaed vs. 
aventpd price) bul.a, Canier may only elect to amend thU Agreement to reflect 
aU such difrerina pric:ina (but not leu than all) by resale ofTelec:ommunic:otionJ 
Services in lt:s entirety, c:ootaincd In such third party tgi'C!II!Dent; or 

(v) where resale ofTelec:ommunlc:atioos Services b provided to a thlro party in 
coqjUDCtioo with mtlerial terms or conditions that ditcctly impact the 
provl.aioc1ina of said aervlce mel CIL'lier IICdcs to adept such resale of 
Telecommunications Servi~ without lnc:lusion of aJJ or substantially al l said 
material terms or coodltioos. 

3. NotwitbAMing the above provlsloos, or any other provisioo In this Aareemc::ot. thU 
AaJecment mel any Atllcbmcnta bercto arc subject to sueh c:langcs or modifications with 
1cspec:t to the rates, tams or cooditionJ contained herein u may be ordered, diJeeted, or 
epproved by the (Ammlaioo or the FCC, or u may be required to implement the result 
of an order or dlrcc:tioo of a court of competent jurbdic:tion wi tb •cspoc:t to ita review of 
any appeal of the decbion ofa Commission or the FCC, in the exerci.IC of their rcspec:tive 
juriJdic:tioos wbetbet said cbanacs or moditieationJ result from an oroer Issued on an 
appeal of the decl.aioo or • Commission or the FCC, a rulcmaklng proc:ecding, a generic: 
Investigation, a tariff pcocecdina. or an arbitration proc:ecding conducted by a 
Commission or FCC which applies to SprinJ or in which the Commission or FCC makes 
a generic: del.c:nninatioo) mel In which Carrier had the right or the opportunity 10 

paniclp&te, rcpdlcss of whether Clnier panicipated. Any rates, Ierma or condJtlonJ 
thus developed or modified JbaiJ be lllbltituted in piKe of !bote previously In effcc:t mel 
shall be do mod effective Wider thU AaJcanc:nt u of the dfcc:tlvc date of the order by the 
court, Com:mbsioo or the FCC. whether sueh action was commenced before or after the 
effcc:tlvc dldc of tbl.a ~ If any sueh .oodific:atioo renders the Aarccrnent 
inoperable or creates any amblgu.lty or requirement for further amendment to the 
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A8J cement, the Partie. will nqoti&te In aoocl fal th to qrce Upo!l :ny nooessery 

~to the AIJ'ccmenL Should 'the Parties be Wllble to reach aarccment with 

reepect to l.bo lpPllcablllty of IUCh order or the raul tina appropriate modlflcations to this 

Aatccmcnt, the Partie. ..,ec to pctidon such Commlulon to establbh appropriate 

lnterconnoctloo amnaemen11 Wlder r«dons 2S I and 252 of the Act in liaht of aaid order 

or dec1llon. 

4. NO(wllhstandina c.nfct1 option to elec:t other t.erm1 pursu&ol to Section II(AX2) above, 

the partlea ~y ltlpulate that in no event ahall the tenna cxmtalr.cd In Sccti.1n I of 

Schedule 1.0 oftbe lnterconnoctlon A&f'CC'Tient betwoen MFS Communication ComJllllY, 

Inc. and Sprint·Fiorida lnoorpolltOd INa Unllcd Telephone Compeny of Florida. dated 

u of Sepccmber 19, 1996. be made available to Carrier. 

B. Tt.na 

I. Th1a AJlccmem aball be dccmcd cfTec:tlvc upon approval by a Conunlaion of appropriate 

juriJdlctlon or upon IUCh other date u tho parties &hall mutually qrce ("Approval Date"}, 

provided Carrier baa bec:o ccttlficd by the Commlulon. No order or reqiiCit foriCrVices 

under thJa Apoemart lbaiJ bo ~aaod before tbe Approval D11e. 

2. Exccpc u providod herein, Sprint and CarTier qrcc to provide aervice to each other on 

the te:r"a defined In thJa Aarcemcnt WUil Dec:em!M:r 31, 1998, and tbercal\er the 

Aar=ncnt ahall QOI'ltin~ae In forco and e:fTec:t unleu and until termln: ted u provided 

herein. 

C Teralaadoa 

I. Either p11ty may teriJiiiWe this Aarccmenl by providlna wriuen notice oftcnnlnation to 

the otber party, IUCh writiCO notice to be provided &I least 90 daYI in lid vance of tbe date 

of termination. In w ewrn ofiUCh tcrmlnaUoo for aervl.ce arranae:men~a made available 

under thJa ~~and ulltlna 11 tho til'I'C of termination. thotc am.naemcnll aball 

continue WitboutllllaT\Ipdon under either (a) a ocw .,rccment Ia exoeutcd by the Parties, 

or (b) st•nclard tcnns aod cood.ltlonl contained in Sprint'• tariff or other 1ubstitutc 

documena tbat arc approved and made c-nUy efl'ec:tlvc by the Conunlaion or the FCC. 

2. In the event of defilult, either Party may terminate lhla Alf'CCIJ'CI'It in whole or in pan 

provided that tbe oon-defaultlna Pany 110 ldvl~e~lbe defwtina Pany In writins of the 

event of the allcted deflwh and the defaultlna Party docs not remedy the allesed defaul t 

wilhln 60 daYI after wrinm notice tbmot: Default Ia deflllCCI to inelude: 

a. Either Pll1)''•lnaolvcnoy Ot lnltlatloo ofbanlcruptcy or rccelvenhip 

proc:eedinal by Ot qalnst the PM)'; Ot 

b. Either P111y'1 maiCiriaJ brclch of1ny of tho term~ or condltl011J hereof, 

includlna tho l'allurc to mako liD)' Wldf1puted p.yrnea1 when duo. 

' 
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3. Notwitbtt•rv1ina anythlna berd.n to the contrary, should Sprintldl or llWie substantially 

aU tbo ..UID an excMnae or &roup of excbanaes that Sprint ur.s to provide 
TekconttD~ODS Services this A&Jeanent lha!IICmlirwe ao ~fthe closina date of 
aucb ale or tnlde. 

4. ~of this Agrcc:mcnl for any eausc ahall not release either Party (rom any 
liability which at the time of termination has already IICCtiiCd to the othcf Pany or which 
thereafter may ICCtuC In rapect to any act or omlulon prior to tcnnlnallon or from any 
obliption which Ia cxpcaaly atatod bc:roln to survive termination. 

Ill. Bl§AU OF LQCAL SERVICES 

A. Scope 

I. Sprint mall Tc'ecommunlcations Services ahall be available for l'CSIU~ at wholesale 
prices pwsuant to 47 USC §251(cX4). Services that arc not rdall Telecommunications 
Services and, thus, oot covered by thla A&Jcclllcnt and not available for rctllc at 
wbok:lalc pricca includo, buln not limited to, Voice MaliiMCS!.IIieLinc, Pliina, Inside 
Wiro l.lllllllen llld M11ntcnancc, CMRS aavlces, Lifeline letvices and almllar 
aovernmcnt propm~ (undetlylna Telecommunications Service will bo raold but Carrier 
must qualify ila oft'crina for thele pro8f'ID\I), promotions of leas than ninety (90) days 
and Employoc Conccuions. 

2. Untilll.ach time as addltlon&l clarification of Sprint 's obliptions with respc.."t to the reaalc 
ofCOCOT lines bas been provided by the FCC or Commission, COCOT lines will not be 
raold at wholesale prices undet thla A~t 

3. Exccplu Jet forth above and u may be allowed by the FCC or Commission. Sprintlhall 
oot place conditiom or n:stricti.ons on Carrier'• male ofwbolesale rqulmd 
Telecommunications Services, c:xcep1 for rcslriC'tloaa on the resale of r;:ldential acrvicc 
to other clusi6catloas (c.a., raldentlal letvicc to buslncs• customers) and for promotions 
of9Cklaya or lea Ill lenath. Every rcaulatod retail acrvicc rate, includina promotions 
over 9<klaylln lqth. diJcounta, and option plaru will bave a corrcspondlna wholesale 
nuc. Sprint will make wholesale telecommunications acrvicc ofTerinas available for all 
new fC&\IIatcd acMces at the same time the retail acrvicc bccomca available. 

4. Sprint will conlinuc to provide cxistln¥ da11baset and signaling aupport for wholc:sale 
JCTVices at no addltlooa1 cost. 

S. Sprint willllllke any letvicc anndfathercd to an end-user or any Individual Cue Basis 
("ICB"} letVicG available to Carrier for rcule to that aame cod-user at the aame 
locatioll(a) ud will provide any leplly required notice or • 3<kiaya notice, whichever is 
lea, to Cmicr prior to tbo effective date of chanacaln or diaconlinllltlon or 111y product 

or ICTvicc that iJ available for male hcmmder. 
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6. Sprint will c:oatiiJIIC' 10 provide Primary I~ Curier ("PIC'") proccalna for 

lholo ad · 1 otuinlna ,_ld IGVke Crocn Caniet. SpriJu wUJ bUI and Carrier will 
pey any PIC cbqe cbatics. Sprint wiU only accept said reqiiCSU for 1>1(" chanaa from 
Carrier and oot fiom Carrier's end uscn. 

7. Sprint shall allow Carrier customcn to retain t.belr CWTel\t telephc:::: nwnbcr when 
toehnlcally fcaslble within the same Sprint Wire Center and ahall install Carrier 
customcralll Parity. 

8. a.,.. ...... 
I . Access Ja'\'lcel, includlna revenues associated therewith. provided in conooction with the 

reale of~t~•ica bemiDdcr shall be tbete1p0nsibility of Sprint and Sprint shall directly 
bill and receive peymeat 011 ita own bebalf from an DCC for IIIXCSS related to 
interuelwn;.' calla &CliCftiCd by raold or rebrllldod CUJIOmen. 

2. Sprint will be H IPO'IIIiblc for retumina 2Ml/EMR l'CIOOI'ds 10 IXCs wath lhc ;::opct EMR 
Recum Code Ilona wltb tbt Opnl1na Comp~r~y Nwnbcr ("'CN") of the woc:Wed 
All10mltlc Number Jdeodncatlon ("AN!j, (I.e., BUHna Nwnbcr). 

3. Sprint wiU deliver a monthly llltCmcnt for wholesale aervices as follows: 

L 

b. 

c. 

d. 

e. 

f. 

lnvolea will be orovlded in a IUDdard Carrier acceu billlna format or olhi."T such 
fonnat as Sprint may ddcrmlae; 

Wbftoc local usaac d\ariet apply and message dclail iJ c:rcatcd to auppon 
available lei toicea, the oriainatJ~ local usaae at the call detail level in JWldard 
EMR industry format will be excbanaed dally or at other mutually -ar-1 upon 
inlerVal.s; 

The PartJcs will wort coope~at.ively 10 cxcbatlie information to fllcllitate the 
blllina of in and out colloet and lnterftn1TI·region alternately billed messages; 

Sprint earecs to provide information on the cnd·uscr'sldoetlon of special features 
wberc Sprint malnllln~aucb Information (c.a •• billina method. tpeChallanauagc) 
when Carrier pltca the order for aervicc; 

MODI:bly recurrina chataea for TclccommwlicatioDJ Services aold pursuant to this 
Aaroanent lhlll bo billed monthly In advance. 

For bU1ina JlUI"P(*a. and except as othcrwile ipCCifically l&1ccd to In writtna. the 
TelecommunK:.donJ Scrvica povidal hereunder are furnished for a minimum 
1erm of ooc month. Each month is praumal to have thiny (30) days. 
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4. The monthly invoice aba1l be due Md payable In full by CARRIER within thirty days or 

the dale of the Bill Date. Jftbc chartes~R not paid on the d·JC date, CARRJER shall be 

llable for 8tld sba1l .->'late payment dwt" equal to the 1-r of one and one·'wf 
pc:rca~t (I· I~) per month of tho t.1anoe duo or the maximum amount a)tnw.:d by law, 
untJJ tho amoum due blcllllflna late Jll)'l1le"Jlt etw-aesls pald In full. 

S. Sprint shaiJ not accepc orders for l'rimaly Lo<:al Canicr ('"PLC") recon1 changes or other 
orders for Telccommunlca1ioas Services or AdditiooaJ Services Wider this Aareement 

from Carrier while any put duo, undiS)l'rtcd tlw-acs remain unpaid. 

C. Pridq 

Pricq abalJ be developed buod on47 USC §2.S2(dX3), u now enaeuxl or as heml:ftcr amended, 

where wbolcsalc prices arc reWJ prioes lea avoided cosu. Del or any additional costs imposed by 

wholesale operations. Tbe wbolelale me aball be, until such time as avoided cost studies in 

compliance with appUtllble Commission roqulremen11 have been approved or ordered as 
refaeacod In Scctlon D.31hove, u ld forth on Exhibit I. A.ddltlooa.l ntes for oew or 
addltlooaiiCI"Vices shall be added 11 tbc time ald oew or lddldonaJ aervices are offered. 

D. ProvWoalq ud lutelladoD 

I. El~tronic lntttr.ces for the exehao&c or ordering information will be adopted and made: 
available In accordance with the provisions of Exhibit 2. 

2. Carrier aod Sprim may order PLC aod Primary lntcrexchangc Canicr ('"PIC") record 

c:han&es usina tbc saroe order p~ocess ancl on a urJ fied order (the "LSRj. 

3. A gencraJ Letter of Agency ('"LOA") initil1ed by Canicr or Sprint will be required 10 

process a PLC or PIC c:hangc order. No LOA liancd by the cnd·usc:r will be required to 
process a PLC or PIC ehanp ordc:l!!d by Canicr or Sprint. Canicr and Sprint llplCI that 
PLC and PIC c:b.anac ordcn will be IIUppOncd with appcoptiatc cmumcnlation and 

verification as required by FCC and CommiJsion rules. lo the C'YCDI of a subscriber 

complaint of an uoautboriziCid PLC rccocd ebaoac where the Party that ordctcd such 
change la unable 10 produce ~documentation and verification as required by 

FCC and Commission rules (or, if there arc no rulesapplicsblc to PLC record changes, 
then auc:h rules u arc applicable 10 changes in long dlstanc:c earn en of record), such 

Party sha1J be liable 10 pay and sba1J pay all nonrecurring eharacs associated with 

ree:stabiWling the sublc.ribcr's locsl service: with the original locsl csnic:r. 

4. Each Patty will provide the other, If reqUCIIcd. as agent of the end-user customer, 11 the 

time oftbc PLC ocdcr, cum:nt MAa Is" pre-ordcrinafordcrina lnfomw.ion relative t.o the 

cnd·usc:r conslltioa or locsl rec:urcs. products, services, elemenl&, combinations, and any 
customer llt.I1UI quall!ylng the customer for a rpcclaltcrVIcc: (e.g., DA exempt. lifeline. 
etc:.) provided by the Party 10 that cnd·usc:r. Each Patty Is responsible for ordc:rina the 
Tclccommuolalions Scrvk:a dCiircd by the end·usc:r CUIIOmcr. 
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S. Until~ time as numbcrina b edminiJicred by a third pany, Sprint aball provide Carrier 

tho abiUty to obtain telepbooo oumberl from the Sprint, and to asaisn these numbm with 

the Carrier eustorncr. ThiJ IDC!udcs Vlllity numbers. Raetvatlon and ~~gina of numbers 
remain the raponsibiUty of the Sprint. Carrier lha1J pay Sprint the rc&30Gible 
admloiltnltive costs of this ftlndiOD. 

6. Sprint aball provide Carrier the ability to ordcT all available fcatusn on il3 switches (e.g., 

c:all bloeking of900 and 976 calls by line: or tl'Wlk). 

7. Sprint will direct CUitocner to Carrier for n:q\ICIIJ changing their Carrier servloc. Sprint 

lha1J process all PIC chmaes provided byCarrieroo bdlalf'ofiXCa. If PIC c:banp are 
received by Sprint clirec:Uy &am IXCI, Sprint aba1l reject the PIC cbaoge beck to the IXC 
with tho OCN of Carrier In the appropille field of the indultry 5UIIldard CARE rcc:ord. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. Gueral Reqll.lraDaatl 

I. The Plltlca will work coopaidwly to lnslall and mainlllln a reliable lldWOrit. The 

Partica will exdv&nac llppi'OJlNte information (c.a., maintenance c:oolld numbers, 

octwork informadon, information n:qulnld to comply with law cnf'on:ement and otbcr 
scwrity aacncica of tho government, etc.) to ac:bieve thil dcaired reliability. 

2. Each Party sbaU provide a 24 hour contact number for network traffic manaacmcn~ issues 
to the other's IUIVdllancc mmagcment c:ct1ter. A fax number must alJO be provided to 

facilitate eYCll1 notifications for plarmed mass c:alling events. The Partica shall ~ 

upon ~network trufic: JlW:II8CUICDl control capabilitica. 

3. f trint aarocs to wort toward baviog servioc c:ctlters dedl.c:atcd to Carriers available 7 days 
a wcc:k. 24 boun a clay, a.od in the: interim must handle Carrier c:alls u well as other 

customer c:alb in a non-dbcriminltory IIWIDCr. 

4. Voioc rapoose uoit.s, similar technologies, intcrocpt solutions or liw refmals should be 

used, wbac available to referltramfer c:alls &om customers to the proper 
TclecommunlcaliOCII Canicr for actloo. Neither Party ahall market to cod·uact~ during a 

c:all wbcn that customer contact~~ tho Party JOicly as a result of a m!Jdircc:ted c:all. 

S. Notioc ofNctwortc Event. Each Party bas the duty to alert the other to any network 
cvcnl3 that can rcault or have resulted in ter'Vic:c interruption. bloc.ked c:all.s, or nc:pllvc: 
cbangca in DdWOrk pafonntDOC affcctina more than twmty·flve (25%) pc:rc:cnt of c:ithcf 
Party's clreults in any exchange as IOOfl as reasonably possible. 

6. Notice ofNctworit Change. The Parties •arcc to provide cadi other reasonable notlc:c of 
cbangca includina tbo ln!onnation nccemry for the transmlsalon and routina of JCrViocs 



• usia& thalloc:al e:xchanac canier'a facUlties or networb, as well as other cbangea that 

would affect lbe i.oleropcrabillty of !hose r.cjlltles and networb. Corm:t LERO da&a iJ 

COGJidered Jlllll or thil requircmen!. 

7. Sprint ahaJJ provide rcplir progress ltatus reporU 10 that Carrier will be able to provide 

ill cod·UJCI' cusloi'IICI'I with dcudled information md an E.stlmatcd Time To Repair 

("E'ITR"). Sprint will clOIC all trouble reports with Ccrier. Carrier will clox all trouble 

reporU with its cnd·UJCI'. 

8. A non-branded, or 11 Carrier's oost 1 brmdcd (sticker on 1 non-branded form"), 

custotnet-00(-«l-bome card eball be left by Sprint 11 the euJU>mer's pmnlJcs when a 

Carrier C\111001« it DOt 11 home ror an appolnlment mel Sprint performs repair or 

Installation KrVlc:es on bebalt or Carrier. 

9. Sprint will ensure thll aJJ IIPt'lieable a1ann ayrtmu thlllllpport Carrier customen are 

operll.lonalllld the 111pport cie•1hr:s are ICCUI'IIe. Sprint will n:spood 10 Carrier 
customer aJarnu f'OIDbtc:IJl whh bow and wbcn they respond 10 a1amu for lhei.r 0"11 

customc:n. 

I 0. Carrier ahaJJ RICCivo prior DOtifiCitioo of any IChcduled malnte~W:~ee activity performed 

by Sprint tbat may be ICI'Vicc afJ'eetina 10 Carrier local customen (e.g., cable thro~. 

power ICStl, etc.). 

D. Traufer of Sea wke AaaoUllct.-11 - When an end-user wbo continues 10 be loa~ ted 

within the loc:&l calllila lr'CII. c:banaes fiom Sprinl10 Carrier md doct not retain its ori&inaJ 

tclepbonc number wbk:h was provided by Sprint Sprint will provide a new number 

annoWlCenletlt on the Inactive tclepbooo number up.~n request, (oro minimum period of 

9 daya (or aomo aborter raaonablc period when numbers are in sbon supply), otoo 

<:hatae 10 the CIICkJia' or the Carrier unless Sprint bas 1 witT on file to ch&rac cnd·uscn. 

ThiJ annoWlCCIDCI!t will provide dcuils on the new number 10 be dialed to reach this 

customer. 

C. Repair Calla- Carrier md Sprint will employ the following proecdur~-s for boodling 

mildircctcd rc:pa1r c:alls: 

1. Carrier md Sprint will educate their respective customers a.s to the correct telephone 

numbers 10 c:all in order to 8CClCIS their respective repair bureaus. 

2. To the extent the corm:t provider can be ddmnincd. misdirected repau c:alls will be 

rcfen-cd to lhe proper provider oflocaJ e:xcbange terVice in 1 courteous manner, at no 

cbarae. and the cnd·UJCI' will be provided the oorreet contact telephone number. In 

responding to repair c:alla. neither Pany shall make dbpcrlalna mnarlcs about the other. 

nor shall they uac thac repair c:alla u the basis for internal referrals or to aolicit 

customers or 10 m.arlceiiCI'VIces. EJtber Party may respond with accurate lnfOI'IIlOiion in 

answering euttomer questions. 
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3. Carrier and Sprint will prov1Cie their respective repair r Jntact numbers to ~ne anolhef on a 

recipmea.l baiL 

D. R.atontioa of Benke Ia tbe Evt11t of Oatqa ·Sprint restoration of ICrVice in the 
cvcut of outages due to equipment &llwa, human moe, fire, natural disaster, acts of 
Ood, or similar oc:c:urreDCC~ ahall be performed in acc:ordancf; with the followina 
priorities. Fint. resiOrltioo priority ahall be afforded to those JCrVices affcclina IIJ own 
end-IJJCI11Dd identified Canier cnd·UICn relative to natlonal security or emergency 
preparedtJetl ClplbllltJet and those atrectJna public safety, health, and welfare, u those 
clements and terVices are ideutified by the appropriale aovemmcnt qenc:lea. Socond, 
restoration priority lhaiJ be afforded bmwen Sprint and Carrier In aenerat. Third, ahould 
Sprint bo )liOVktina or perfbrmiJia T~dcm Swlt.chlna functionality for CarTier, third level 
priority I'Citorldon abculd be afforded to any tnmk. Lastly, all eervice shall be restored 
as expeditioully as pndkablc and in a DOD-<1iJc:rimin !IW\Iler. 

E. Servia: Pro.fcdiou • Carrier aball make available to Sprint periodic KMQC projc<.tions. 

u reasonably requested. 

F. Qu.anty ofServke 

I. Upon ckployment of Electronic Interfaces, Sprint shall provide Carrier with at least the 
same interVals and level of eervicc provided by Sprint to its end-users or other Carriers 111 

any given time. 

2. Upcn deployment ofEicc:tronic Interfaces, Spnntaball provide CarTier maintenance and 
repair tetVIcea in a manner that Ia timely, conslst.ent wlth service provided to Sprint end­
IIJCt1 and/or othet Canien. 

3. Carrier and Sprinllhal.l oqotiate a pcocess to expedite network auamcntations and other 
arden wbtu requested by Carrier. 

4. Carrier and Sprint will mutually develop operating statistical process measurements that 

will be monitored monthly tn c:nsun: that a neaotiated service quality level is maintAined. 

G. lJJformatloD 

I. Order conflrmltion mUJt be provided within 24 hours of completlon to ensure that all 
necessary traoJlation work Is completed on newly installed facil ities or suaments. 

2 . 'iprint iDd Carrier lhal.l agree upon and monitor operational sutistical process 
~ Such IUtiJticl will be exchanaed UDder an a&J1'ed upon schedule. 
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• • V. APDmONAL 8EBVICF3 

A.. 91JJE911 

I. Desaipdoo 

L Where Sprint it the owner or operator oftbc 911/E911 database, Sprint will 
malDtain daily upd•t!na of 911 IE91 1 datlbue informAtion related to Carrier end· 
\IICtl. 

b. Sprint will provide Canicr a clcfilult amangemcntldisaster rccovmy plan including 
an cmerJCDCY bld·up number in~ of massive lnlllk failures. 

B. Dlredory lbf'ap ud IMitribadoa 

I. White Pip I>Uectorics; Distribution; Usc of Listina lnfonnatloo 

L 

b. 

c. 

d. 

4.1U97 

Sprim ..,_ &o lllcludo one buie White Pqes llnlna for e~eh Carrier customer 
loc:alcd with the popphlc ICOJ)O ofits While P~&CS direc:torics, It no lddidonal 
chlrsc to Carrier • A bulc WWt.c Pqes 1iJting it defined as 11 customer name, 
addresa and either the Carrier Uliancd number for a customer or the number for 
wbic:h number portability It provided, but not both nwnbm. Basic White Paacs 
llltlq of Canier customm will be interfllcd with listings of Sprint and other 
CLEC'a customers. 

Carrier qroes to provide Canicr eustOIT!M" listi.ng information, includit~i wi1hout 
llmilllion d1rcc:lot-y dltcributloo Information, to Sprint at no cJwoac. Sprim ;:.ill 
provide Carrier witb the r.ppiopciate fonnat and service order updates for 
provision of Carrier CUIUimcr listing informadoo to Sprint. The Parties asrcc to 
adopt a mntwlly 11C C pc:able elec:lroaic format for the pro. ilion of such 
iftforv.wtioo u .oon u pwctlcable. ln the event OBF adotl'-' an industry·llandatd 
format for the provi.•lon of auch Information, the parties qn:e to adopt IUCh 
fonnat. 

Sprint qrees to provide White Paaes dalaba.te maintenance aervlocs to Carrier . 
Carrier will be chatacd a Service Order entry fee upon subrnlssion of Service 
Orders into Sprint'• Service Order Entry System, which will include 
compensation for IUCb decebasc IJUI!ntenancc ICI"Viccs. Service Order entry fees 
apply when Service Orders c:oollinlna dircc1ory records are enten:d in Sprint's 
Service Order Entry Syatcm initially, and when Service Orden are enten:d In 
order to process a requested cbanae to directory records. 

Caaiet ('11Sl01T!M" listina Information will be used solely for the provision of 
directory aerviocs, includina the sale of dim;tory edvertisina to Carrier eus10mers. 
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• • e. ln 8dditioc to a basic White Paaes Hstina. Sprint will provide, 11 the rates 1e1 forth 
in the appropria1c Sprint wiff. llriffod White Pales liJtinp (e.J., additional, 
alt.erolle, bdp llld ooa-publlJbcd lbtina.o) for Carrier to offer for reaJe 10 
Carrier' I C"SIO"'Cft. 

f. Sprint ape~ to provide While Pqea dJJiribuUon lm'lcclto Carrier ~ 
whhl.o Sprint'a eervlce ta'ritory llno ldditiooal eharJe to Carrier. Sprint 
tqxcstDts that the quality, timellnc:u, and I1W1IICr of such distribution services 
wiU be comparable to tboac: provided to Sprint and to other CLEC customcn. 

g. Sprint aaroes to iocludo critical OOiltiCt information pertalnina to Carrier in :..~ 
wlnformation ,... .. of thole of its Whlt.e Paaes dmd.oriea coveJina maruu in 
which Carrier II providlna or plw to oommc:oce providlna local cxchanae 
aeMcc clurtDa tbe publlc:at!m c:ycle of suc:h diredoricl. Critical contact 
l.ofol"""'m blcludcl Carrier' a bus!,.... office number, repair number, blllina 
infonn.rion number,llld any otbcr infonnmioo require!! to comply with 
ippllcable ~ bul not advertising or purely promotional material. Carrier 
will not be chlrpd for iftcllllioc of Ita critical c:onliC1 information. The format. 
couttut and r.ppe:aaiDOC ofc.m.'a critical cnn'IC!lnformat.loo will coo!onn to 
applicable Sprint llldlor dlrectoJy pubUsbcr guidelines and will be conslJt.ent with 
the fonllll. cont.eot and appearance of critical contact information pertaining to all 
CLECI in a dircc:IOry. 

h. Sprint will 8I:OOrd CaniM' customer liltina lnfonnatlon the - level of 
confidentiality that Sprint ICCOI'ds It own proprietary CUIIOme111Jtlna infonnation. 
Sprint aball cmure that accca 10 Carrier custol:')Cf proprietary I latina information 
will be limhod IOicly to thole of Sprint and Sprint'• ~ publlsbct'a 
cmployoes. aaenta and CODI:riCtCn that are dircctly involved in the preparation of 
UJtinaa, the poducdoo aDd dlcibulloo of~. and the l&le of din:ctory 
~ Sprint will adviJe Its own employees. qcnta and contnctorslnd its 
diJedory publi.tbcr of the exlsteoce of this confidmtWity oblip&.lon and will take 
approprilde measun:s to c:nsurc tbeir compliance with this obtiption. 
Notwlthtt•ndingany provision bcrein to the contrvy, the fumlahing of White 
Pqea poo& to • CLEC that contains customer lUting~ of both Sprint and Carrier 
will not be deemed a violation or this confidentiality provision. 

i. Sprint will not tell or lleenae <:.nier's customer listing lnfonnation to MY third 
parties without Carrier' a prior wrinen COOJellt. Upon rcc:eipt ofluch coiUellt. 
Sprint and Carrier will WOit coopctll.ively to addiUll any paymentl for the sale or 
Uoaue of Carrier CIIIIOme:t llating information to third parties. Any payments due 
to Ca.triCI' for ita Clltlocner USI1.aa l.a1'onnldoo will be net of admlnilu•h·c 
e xpa' oe • IDc:wrocl by Sprint in povidlJia such information to third pa.rtiea. 

2. Other Directory Services. Sprint will exercbc reatooable efforts to c:ause ita directOry 
publilhcr to emer into aiCpii'IIC aarcemart whh Carrier which will Jlddras other 
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• • directory IICI'Vices deaircd by Carrier a detc:rlbod in this Section 2. Both panics 
lldtnowledp that Sprint's dlrcccory publisher is not a party to this Aanx:mcnt and thai 
the provislooJ cont•lned l.n thb Sectloo 2 are not binding upon Sprint'li dircctOfy 

publilber. 

L Sprint's d.ireelory publlibet will neaotiatc with Carrier concemina the provision 
of a baie Yellow Paaea llltina 10 Carrier C\lllOmerllocaiOd within tho &COIIflphlc: 
acope ofpublbber'1 Yellow Paaea dlm1torics and dlllrlbutlon of Yellow Paaea 
dlrcctorics 10 Carrier customcn. 

b. l>lrectory ICIYatblna will be offered 10 Carrier c:ustomm on • nondiJc:rlmlnaiOt'y 
bullll:ld l\lbjc:c:t to the llmC 1erm1 and conditions that IIICh advertlsilli is 
offered to Sprint and other CLEC CU1t0mer1.. Direcwry advertising will be billed 
to Cazrier C11P0Cioetl by d.irociQy publisher. 

c. Directory pubtirhcr will 1110 oommerc:ially reuonable efforts to C:I\I\II'C that 
dii'CCIOf)' advenill.n& pun:bucd by CllllOmCrl wbo lwitch their Krvl~:e to Carrier 
is m•ID!Iinrd without intcmaptlon. 

d. lnJ'onnation paacs, in addltlon to any i.nf'onnation paac Ot' portion of an 
i.nf'ormation paac cootalnlna critical contact i.nf'onnaot u detcribod above In 
Scction l(f), may be purchud from Sprint'• dlm1tory publllher, subject to 
applicable dl.rec:tory publllhcr auldclinea and rqulatory rcqulmnc:nts. 

c. Dirc:ctory publiJbc:r maln!lins 1\ill authority u publilher over ita publilhing 
poUclc:s, staDdlrds and JnCdoet, lncludlna decisions rqardina directory <:OVerage 
atet. dluc.1oty Issue period, oocnpllation, bcadina.s. oovcn. dealan, oontC'Ol or 
format of dJreetoriea. and dl.rec:tory advertising ales. 

C. Directory .4 •!s•uee 

I . Oencra1 Rcqulrcmeotl 

L 

b. 

c:. 
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~Sprint is a directory auilf•._ ICI'Vicc provider, at Carrier'• rcquear. 
aubjcc:t 10 Ill)' cxist!na l)'llem capacity rcstraint.t wbleb Sprint lhall work to 
ovcroomc, Sprint will provide: 10 c.rrier for lUIIe, Carrier lnndcd dl.rceiOry 
willaocc lc:tVIc:e which ll oompll'lble in evezy other way to the dlrcc:tory 
ualstaoce llaVIcc Sprint rnalca •vaillblc 10 its own cnd-uten. 

Sprint will make Carrier' I dlta available to anyone cal !ina Sprint' • OA and wUI 
updlte its dete..._. with Carrier' a dala in Parity with updates from its own dill.. 

Sprint may 1tm: propric:ury C11!!1omcr i.nf'onnation provided by Carrier In iu 
Directory AlsiiWic:e datlbuc; ACh i.nf'onnatlon should be able to be Identified by 
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• • IOURle pco~ in order to pco•ide the hOC* •w• y protection of Carrier's or Carner 
customer'• propriewy or piOtCdCd information. 

d. Canic:t ~limit Sprinl'•~~~e of Carrier's data to directofy uslJUanee or, pnuarJ 
to written -.,ecmms, pant~ nex:ibiJjty in the 111e of the data subject to 
proper rompenwtioa. 

e. If Direelory AaiJ1ance is a~CJ*ale mail service provided by Sprin1, Sprint must 
allow wholesale resale of Sprint OA tervi.ce. 

(. To the extent Sprint providcl ciWctory assistaoee letVice, Carrier will provide its 

listings to Sprint via cilia and proccued <!ircctory aulttance feedl in ICCOrdance 
with an -arced upoo iDdultry fomlll. Sprint ablll include Carrier liltlnga in ill 
directory assistance detebue. 

Cc:rif% bas the riabt to Ucenle Sprint unbomdled clirectoty dar•bu=l and sub 
dahl 1 and udlizc them in the provision of its own DA ICrviee. To the txtmt 

t.bm Carrier iocludea Sprint U.inaa In ill own directory assiswlc:c databuc. 
Caric:r lbalJ make Sprint'1 data aval1ablc ID anyooe c:alllna Caniet's DA. 

h. Sprint will make available to Carrier all DA letvice enhanccmenll on a non­
discriminatory buls. 

•· Whc:n tcdllllcally fculblo and rcquesJed by Carrier, Sprint will route Carrier 
c:ust.omcr OA caliJ to Carrier DA centers. 

2. Busi rtets Procux s 

o. SpriDl will, oonsjl!ml with Scctioo 222 of the Ad, updal.c and maintain the DA 
detet.,., with Carrier data, utllizina the same procedures it ux:s for its own 
OJI!omtn, for thor Carrier CIISIOIDCI'I wbo: 

DiiCOIIDeCt 
lnstaJ1 
Ale Non-Publlsbcd 
Ale Non·Publisbcd/Non·Listed 

b. Clrrier aball bill its own end-Uietl. 

ClwlacCarrier 
"Cb.an&e" orders 
Arc Non-Lbtcd 

c. Clrrier will be billed in an •arced upon llandard format. 

d. Spdm and Clrrier will develop inletSprint procedwa iD ~ errors wltc:n they 
ate identified in the da11beiC. 

3. CompuMion 

~ IS 



I . 

• • 
a. Wbco Calricr is rcbnmdiQa the loca.IICrVice of Sprint. directOI')' assiuance lhat is 

provided wttbout ICplllliD cblrJe to end-U~en will bo provided to c.nict eod· 
uxn u pen oftbe bMic wbol.eale local Ja vice, subject to my lddhional :"t'.ul 
expcniC to brand tbe service with Catrict's brand. Where DAis separately 
c.lwJed u a n:Wiservice by Sprint. Catrict shall .-Y for OA service: at retail less 
avoidod ClOSt 

b. Sprint aball place Carrict ead·UJm listinp in its dinx:tory assistance databue for 
no cbarp. 

c. Sprint Qall.IUbjeca to Seuion 222 of the Act, u enacted or betnfter amended, 
make iu unblmdlcd dinx:tory usistancc databue avtllable to Carrier. Prices shall 
be ld at TBL:'JC pl111 a reuon&ble alloc:atioo of jolnti:Dd common costs. 

d. Any additional actual tnuJk.ina costs nccc:ssary to provide a Carrier branded raold 
directory assi......, tavice Of routina to Carricr's own directory assistance: 
lctVIce locatloo aball bo paid by Carrier. 

D. Operator Senieel 

I . General Requirements 

11. Whc:ro Sprint (or a Sprint Affillata on behalf of Sprint) provides opcr11tor "rvices, 
at Ccrier's request (IUbject to ID)' exiuing I) Item c:apecity I'Citninll which 
Sprint ahall WOiic to o .. ercome) Sprint will provide 10 Carrier, Carrier branded 
opcntor eervice wblc.b is comparable In every olh« way 10 operator ICf'Vices 
Sprint makes available to ill 0W11 endooUJa"J. 

b. At Canier' s request, aubject to uy existing system c:apecity ratrainll which 
Sprint lba1l WOiic to croacomc:., Sprint will rouse Operator Service traffic of 
Carricr's customers to the Carrier's Opc:ntor Service Center. 

c. Sprint aball provide opera1or service features to include the following: (i) local 
call completion(). and Ot-, billed to calling cards, billed collect, and billed 10 third 
party, and (II) billable time and charaes, etc. 

2. Compc:nsatioo 

.. 
b. 

Sprint shall provide operator services for resale at wholesale prices . 

Wbeo Ccrict rcquesg Carrier branded Sprint opcnator servicc:s for resale any 
actual additional tnulldng costs assoc:iated with Carrier branding shall be paid by 
Carrict. 
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• • c:. Tho Partlcalball jointly Clllblisb a proccd~ whereby they will coordinate Busy 
Line Verification ("BLV") and Busy Line Verific:atlon and lntcmlpl (''BL VI") 

-vices on c:alls bdweco their sapcdivo cod-usen. BL V md BLVI!nquiries 
betvo CCII opentor bureaus sbaiJ be routed over the epproprialc tr\lnk IIJUUps. 

Ccricr aod SpriDt wiU reciprocally provide ~ c:onncctivity w frxiliwe thi· 

c:epablUty. In lddltion, upon requeat of c.mer, Sprint will make available w 
Carrier for purdwe UDder contnct BL V and BL VI aetvicea at wrolcsalo nates. 

VJ. AQDmONAL B!6PQNSmp.mr.s Of mE PABDf.S 

A. Cooperadoa OD fraad 

I. Tho Parties qrec that they ahall coopctatc with one another~ Investigate, 
minimize IDd tlb corrective actlon In cues of fraud. The Parties' fraud 

rnfnimlzatlon pocedura are w be cost elfcc:tlve md implemented ro as 1101 w 
UDduly burden or balm ooe Patty as compercd w the other. 

2. At a mlnlmwn. auch coopctatiOII aballlnc:lucle, when allowed by law or 

rquladon, providlna w the other Party, upoo request, inform.ation conccmioa cny 

cod-uler wbo tmnlnete aetvicea w that Party without payina all OliSJI•ncflng 

c:bar&es, wbeo Mh cod·UXt ICtb RrVicc from the other Party. Wbcrc required. 

it sball be the respoalibillty of the Party """'ina aucli lnformation to aecure the 

cod·UXt'a permission w obtain auc:h Information. 

B. Proprietary Wonutio• 

I. Durin& the term ofthh A~ it may be nec:eswy for the Parties w provide each 

other with ccnaln lnforrnatlon ("Information") con;idered to be prh'lle or proprietazy. 

""be recipient aball protect IUCb laformatlon from distribution, dlaclosure or 
d"""'ination w ayooc except ltJ employees or conliXIOI"' with a oecd w lcnow such 

Information In cocUunctioa herewith, c:xccpt as otbcrwisc ll.lthorizzd In writioa. All such 

laformlti!lJl aball be In writlna or other ta:n,gible form md clearly marlc.cd with a 
confidential or popriecary leaencf. Information conveyed orally aba'l be designated as 

proprietazy or confidential 11 the time of such oral conveyance md s!WI be reduced to 

wrltioa withln 30 days. 

2. The Paroes will not have an obllption to protec:t any portion oflnformation wbic:b: (a) is 

made publi<:ly available lawfully by I non-Party to thh A8JCCIIICDI; (b) is lawfully 

obtained from any roun:e other than the provldloa Party; (c:) Ia previously known withoul 

an obligation w keep it conllcknllal; (d) is ~leased by the provldlna Party In writing • or 

(e) is requind 1D be diJcloted pur1U1Dt to a subpoena or other proc:ess or order wued by a 

c:oun or edmlni,..,..ive qeocy bavhla llj)p'Opriale juriJdlc:tioa, provided however, that the: 

recipient shall aive prior notlcc w the: providing Party and Jball reasonably cooperate if 

the providing Party doe:mt It MO"'"'Y to eeek proiCICtlvo am.naemcnc. 
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• • 3. Each Party will make copies of the Information only as llCC't'IS"'Y for itJ uae Wlder the 
tcrmJ bcnlo~ md ca:h such copy will be nwUd with the same proprietary notices as 
~ 011 the oria1na1J. &cb P111y I8J'CICS to ux the Information toldy in support of 
tbU Aaxeemcut md for no olhet purpose. 

4. All records md data received from Carrier or acnerucd by Sprint as pan of itJ 
requirements bem:ulder, incl\ldina but notlimhcd to data or records whicl: ll'C received or 
acnerucd md stored by Sprint pursuant to thiJ Apemc:nt. shAll be proprietary to Carrier 
md subject to the obliptlons ~peellied In this S«tion. 

S. The Parties IICialowk:dgc that Infonnation ia unique and valuable, md that dlaclosurc In 
breach of thiJ Aarcemeot will rault ln lrrcpll'lblc UU\I'Y to owner for which monetary 
clamqea alooc would not be an ldequatc remedy. ~fon:, the Partica qree that In the 
event of a bn:acb or thn:atencd breach of conlidcnt1allty the owocr aball be entitled to 
ipCClfic pa{onnance and iqJUDCtivc or other equitable rdlef as a remedy for any such 
bn:acb or lllliclp.t.cd l:mtch without the occessity of posting a bond. Any such n:licf 
aba11 be in 8ddition to md Mt in lieu of any llpplopiiate relief in the way of monetary 

damages. 

C. Law Uafoi"CCCIK-t Aad CtvD Proceu 

I. Intercept Devices 

Loc:al md federal law enforcement agencies periodlcally request information or 
usistance from localtclepbone ter'lioe providcn. When either P111y receives a request 
usociatcd with a eustomc:r of the otbcr Party, it shall n:fcr such request to the Party that 
serves such customer, unless the request directs the reoeivin& Party to auacb a pen 
register, trap«cd-lr8ce or form of lntc:rc:qJC on the Party'• facilities. in which case lhat 
Party sball comply with any valid request. Cbaraca for the intcrocptsball be at Sprint's 
applic8ble ebqes. 

2. S\.opoenu 

If a Party rcc:mu a subpoena for information concerning an end·UIU the P111y knows to 
be an end-uxr of the other Party, it aball n:fcr lhc subpoena blclt to the requestina Party 
with an lndkatioo that the otbcr Party iJ the n:sponsiblc Company, unless the subpoena 
reqiiC:Ill records for a period of time durlna which the Party was the end-user's service 
provider, in which cue tbc Party will respond to any valid request. 

3. llostaac or Barrlcldod Pcnons Emcrac:nclcs 

4/4197 

If a Party rcc:cha a n:qucll &om a law enfOI'O"ID""' agency for tcmporvy nwnbcr 
chlnac, tcmj)OIIif dhoooocct or ~way denial of outbound calls for an end-user of the 
other Party by the rcceivina Patty' a awitcb, that Pllt)' will comply with any valid 
cmcra'!DC)' reqUCIL Ho\WVCI', neither Party sball be held li4blc for any claims or 
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• • clamqes ariJ1.aa from compliance with sud! requests on bthal f of t.le other Pat1y' 1 cnd­
ux:r and the Party ~eniD& sud! end·IIICf qrcea to lndem.nlJY and b-Jid the otb..'T Party 
hannlcss •piDSII!l)' llld all I\ICh cla1nu. 

VJJ, FOBCI MAJIW&E 

Neitber Pat1y will be llable or deemed to be in default for any delay or fall~ in 
performaoce under thll Apcment for 10 inlemlptioo in ICI'Vioc for wblc:.h h bad no 
coa1r0l resuJtina dircc:tly or iDdirectly by reuoo of r~ flood, earthquake, or like ~c:ts of 
God. explosioa, war, or OCher violc:ncc, ltrike. or wort JIOppCiiCS. or any rcqultcment of a 
aovanmentaJ qeocy, or c:able cut by alhird puty, provided the Patty ro affected takes 
all reuooablo ltcplto avoid or remove IUC.b c:ausc of oon-pc:rfonnance, provides 
immcdlate ootioe to the other Patty tcuing forth the DIIUI'e of such claimed event and the 
eKpecttld duration thereof. and n:swncs provision of service promptly whenever such 
causes ate removed. 

vm LJMJTADON or LJAQn.m 

Except u otbcrwilc eet forth in this Apemen!, neither Pat1y shall be responsible 10 the 
other for any iDdirm, lp""ial, consoqucnlial or punitive damages. including (without 
limi1atloo) damaaes for loss of 1111lcipatcd profits or revenue, lou of good will, loss of 
customcra. or other economic loss in cooncc:tioo with or arising from anything said, 
o.miucd, or done hereunder (ClOlloc:tivcly "CoOICCiuential D~aes"), whether arising in 
conltiCt or 1011, provided that the fo."'&olng shall ootlimlt a party's obligation under IX 
to indemnifY, defend, llld bold the other puty lwmlcssaa•iMIIIDOWlts payable to third 
panics. NotwithJt•Mlna the foregoing. in no event shall Sprint's liability to Carrier for a 
service outaae exceed an amount equal ' ' the proponiooa1e cbarae for the servicc(s) or 
unbuDdled demenl(a) provided for the period during wblcb the terviee was affected. 

lX. INDEMNIFJCADON 

A. Eaeb Patty apes 10 Indemnify and hol.d lwmlcss the other Patty from and aaainst c.lalms 
for damage to tanaJble pet1011a1 or real property and/or periOil&llnjuries arising out of the 
nesligencc or willfW ICt or omi&si011 of the indcmnlfying Patty or ita-aents. ICfVmts, 

employees. COfttiiCIOI'I or repr..:1Cll1&1ives. To the c:xteot DOt prohibited by law, each 
Patty shall defcod,lndmmlfy, aod bold the other Patty bannlcss li&lrut any loss to a 
third puty llriaina out or the nealigencc or willful miscondUC1 by such inderMifyila 
Pat1y, ita aacou. or COOitiCton In conneetlon with its provision of acrvice or functions 
under this A~~JUmcnl. In the cue of any lou alleged or made by a CUJtomcr of cilhcr 
Pany, the Patty wboiCCUI'omerallegcd auch lou shall indemnify the other Patty and 
bold il harmlcss aplna any or all of IIICih lou allesed by ceeh and e~ Customer. The 

indcmnifyina Patty UDder thll Section 'if'OCI to defend any suit brought aaaiDSI the olh« 
Party-either individually or jolniJy with the indemnifying Patty-for any auch loss, injur,'. 

liability, claim otdemaDd. 1bc ,,... .. mnifi.od Plt1y -area 10 notJ1Y the other Pany 
promptly, !n writlna, of any wria- dU:na, lawsuita. or d<=lndJ for which it Is claimed 
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• • that lhc inclcmnifylna Puty ia mpon.~lble under thl• &«lion and 10 coopct'I1C in e'Je1)' 

rca.onabl• -Y to 1111clllwo dcfeJUC or actllcment of claims. Tho hwlcmnlfYina Patty 
&hall have complecc control ovct dofonM of the'*' and om the ll!nnl or·~ PfOI)OtCd 

ICUiemtm 0t eomprombe ~her«~ f. The lndemnUYtna Puty shall not be liable under this 
Seetloa (or ICttlemcnt by the indemnified Party of any claim, lawsuit, or demand, if the 
indemnityina Puty bu oot approved the ICit.lementln advance, unless t.bc indemnify ina 
Puty bu bad tbc defalle of tbc claim. llwsuit, or demand tC'IICicrrorlto illn \Witlna and 
bas failed 10 ..ume such dcfCNO. In tho ovent or auc:b fillure to 1LUWJ1e clef eme, the 
indcmnlfyloa Piny all be Ulblo ror lily reuooable settlement riUide by the indemnified 
Puty without appoYI.I of tbc indernnifyins Puty. 

B. e.ch Puty *ifCC110 fndmmjfy lllld bold lwmlcu tbc otbct Puty from al l claims llld 
damasea arilina &om tbc JndemnifyiJla Pany'a diacontinuance of rervicc 10 one of its 
end·uscn for nonpayment. 

C. When tbc linel or aaviccs of otbct companies and Carrien ate UICd in Clll.bUahins 
~ 10 andlor from poinu oot rachcd by a Party's linea. neither Party shall be 

liable for lilY ~ or omiaion of tbc other companies or Canien. 

D. In addition co lu lndcmnity obllpliona bemulder, aiCh Pany &hall provide. in its IArlffs 
and con~rtet~ with Ita customcn that rel&tc 10 any Telecommunications Service: or 
Netwodt Element provided or contemplated uoder this Agm:mcnl, that in no case sball 
such Puty or lilY of iU agents, contrvtonr or olhcrl malned by such parties be liable 10 
any CUIIOmcr or thizd 1*1)' for (I) any lou relltins 10 or arisins out of this Aaroemcnt, 
whether in CIOillriCt or cart. tbal exoeods tbe amount such Pl!ty would have charged the 
applicable Cuslomc:r for tbe servicc(a) or function( a) that pvc rise to such lo~. and (ii) 
conJCqUCDtial clamascs (11 dclinod in VIJJ. above) 

X. ,SSIGNMEN]' 

A. If any Affiliate of either Pany 11KlCCCd.s to thal ponion oftbc bullncu of111eb Pany that 
is responsible for, or cntlt.lod co, any riahts. obliptioos, duties, or Ol'ler interests under 
this ~cnt, IUCb Aftlllltc may aucccod 10 those riahts, obii~~Ationa. dulles. and 
inu:rcst of IUCb Party UDder Ibis AIIOC:Uitul. In the event of any such succession 
bcmmdcr, tbc IUCCCStot shall cxprcssly undeJ1akc in writina 10 tbe other Party tbc 
perfonnaocc IIDd liability for tlr)IC oblipd001 and duties u 10 which h is succeed ins a 
Party 10 this ~L Tbereafter, the 111CCCS30r Party shall be dccmcd Carrier or 
Sprint and the orialnal PaJty &hall be relievod of such obliptioru and duties. except for 
mattenr ariains out of events occunina prior to the date of such undenaldul!· 

B. Except 11 he1cin before provided, and except to an assignment confined solely to moneys 
due or 10 bocomc due, lillY lllianznent ofthla Aarcement or of the work to be performed. 

In whole or in pa.rt. or of any olhcr lntcru1 of a Pany hereunder, without the other Pany's 
written COOICill, wbkh oonJCnt lball not be unreasonably wilhbcld or delayed. shall be 
void. It II cxprasly apiOCI that any llliJnmcnt of moneys shall be void 10 tbc exlelll lhlt 
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• • it IUempCI to impolc additiooal obliptioos other than the payment of ltiCb money~ on the 

other l'.uty or the .uiance additional to the J)lyment of such moneys. 

XI. DISPVI'£ BFSOLVI'JON 

A. Odatr 1'llu BMMea • 1'be Pltlies ftiC08I1ize and aaree that the Commission ba~ 
continuina juriJdic:doa to implemeut ml enforce alltennJ and conditions oi tlllt 
Apc:mcoL Acconfulaly, the Pltlies qroc that any diJpulc arialna out of or rclatlna 10 

lhiJ AplaDCnt thla the Pltlies themselves c:annotreso.lve may be tubmlued to the 

Cornml.aioo for resolutlon. The Parties aarce to teek expedited ruolution by the: 

Commiaioa, aDd lbl1l requcsc that raolutlon occur in no event later than llxty (60) dayt 

from the date of 1Qiynl"'on of IUCh dllpt!lt. If the CommluiM appoints an cxpe:rt{s) or 

other 6dliiiiAX(a) to Ulbt in its dec:iJion makina. esdl patty tball pay half of the rea 
and dpen• 1 10 iJicumd. DuMa tbc Commitslon proceo1ina cadi Party tball continue 

to perform its oblip!f0111 under this Ajleement provided, however, that neither Party 
tbal.l be required to ICI in L1)' unlawful fulJoo. Thla provision thai I not prechldc the 

Panles from aockJna rcUer IIVIllablc In any other forum. 

B. Bllllq 

I. If any portion of an IIDOUDt due to a PM)' ("the Blllina Party") under this A&recment Is 
tubjcct to •lllml fhk diapute between the Panics, the: Party billed (the: "Non-Payina 
Party") tbal.l within thirty (30) days of its receipt of the l.nvolce corualnlng such dirpu1Cd 
amoUIIl alve notice to tbc BiUina Party oftbc amounts il dlspuu:a (''Imputed Amounts") 

and lndudc lu ltiCb nodcc the spcc:ific deWIJ IDd reuoos for diJputina cadi item. The 

Non-Payina Party tbal.l pay wbcn due (i) all undisputed amounts 10 the Billina Patty and 

(li) fifty (SO) pen:ent of the :>ispulc AmounL The remainina bmna: of lhc: Disputed 

A.mowt not pald thai I thercaft.er be paid with appropriate lalc clwaes. if appropriate, 
lpOO floal determination of auc:h diJpUtc. 

2. If the Parties are Ulllblc to rc10lvc the issues relalcd to the DUputcd Amounts l.n the 

normal course of business within thirty (30) daya after delivery to the Billina Party of 
ootice of the Dilputcd Amoomta, cadi of the Patties aball appoint a desipated 
iepi • tbdivc tbll baa aulhcrity to eeuJe the di.spule IDd thalli It I maher level of 
rnanqement than the penons with direct reaponslbllity for adminbtratlon of thil 
A8J"CCfllCD1. The deslpted aejlic:tellwlves tball meet u often u they reuonably deem 

IV'CC'Isary in order to diJcuu lllc dispute and IICJOtilte in iood faith in Ill effort lO resolve 

such dispute. The spcc:ific format for IIICb dliiCUSSioDJ will be ten to the discretion of the 

desipted represenwlves, however all rea10nable request~ for relevant information mJide 

by one Party to the other Party aball be honored. 

3. lfthe Parties are unable to tetOlve blues relalcd to the DiJp.al.e Amounts within thirty 
(30) days after the Pltlies' appointmctlt of cksianated repraentatlves pursuant to 
tublcc:tlon 2. then either Party may me a compliant with the Commission to re10lve •uch 
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• • iasues ot pocccd with any other remedy pursuant to law or cquily. The Commission may 
direa pll)'IDtllt of any OC' all fimdJ plus applicable late c:lwaes 10 be paid 10 ei!Mf Pany. 

Xll. MISCEJ.LANEQUS 

A. Govc111J1a1 Lllw - 1be Pll1ia taroo !hat thiJ ~tlhall be QONUUCd In ICCOrd.ln<:e 
with and aovcmod by the lawt of the StJte where the resale service i& provided. 

B. CompUaaec WltlllAwt- Both Partlet agru to comply with all applicable fodetal, state, 
and local laws, io;ludlna. but not limited to the Communications Act of 1934 u 
ame:odod. 

C. Notka- All ootkes n:quircd or pmnitled to be Jivcn bcreuodet lhall be in wrltins and 
lhall be dcemod to be efl'cctivc u foUOWJ: (i) by band on the dlte delivered; (ii) by 
ccttificd mail, postqe JftPI.id, retum receipt requested, oo the date the mail is delivered 
or Its delivay idtanptcd; (iii) by Cec:slmlle er.nsmi.ssion, on the dete received in leaible 
form (it beiDa qrced that the btlrd= of p100f of m:eipt is on the tenckr and will net be 
met by I~ report &COCflled by the tenders faclimiJe macl\ine), Or (iv) if sent 

by clcctroDic ID"'tt&fna ~)'~tern. on the date !hat electronic messaae is received. Notices 
lhall be alvcn u followa: 

If to Sprint: If to Carner: 
Sprint-Florida, lncofporatcd 
SSS Lake Border Drive 
Apopka, Florida 32703 
Attention: Field Servioe ~~~~~~et 

Altcmative Phone. lncorponued 
1732 N.E. 2Sth Avenue 
Ocala, Florida 344 70 
Attention: President 

Ei!Mf 'any may chanie its llddn:SI or the penon to m:eivo notices by a notice aivcn to 

the ocher Pany in the manner let fonh above. 

D. Good Faltb - The Panic~ aarec to 1.110 their •espectivc diligent and aood fauh elToilS to 
fulfill all of t.bcir obligations under thll ~1.. The Parties recoanize, however, that 
to elTectuatc all the pwposes of the Aareemc=nt. it may be nccessaty ci!Mf to enter Into 
future agruments or to modifY the Aareement, or both. In such event, the Panics agree 
to coopcntc with CICh other ln aood fallh. This Agreement may be modiflcd by a written 

instrumCIU only, exec:utcd by CIICh Party hereto. 

E. H~adlnp-The beadinas In thiJ A&rcemmt are intcrtcd for convenicnoe and 
identification only and IIJ'C not intended to interpre1. ~fine. or limit w ICOpc:, extent or 
intent of this Agreement. 

f. Euwtioo ·This Aareemeo1 may be executed in ooe or more counterparts. all of which 
taken together will constit!M one and the umc insuument. 



• • G. lkadit- Tbe Partie. IIR'C that this AaJcement Is for the IOk benefit of the Parues hereto 

and b not lnteoded to oonlet any riafrtl or benefits on any lhlrd party, inc:ludina any 

customer or either Pany, and there arc no thltd JlllfY beneficiaries to this Aarcement or 
111y pen or lpCCifto provision orthla Agreement. 

H. Survtvonlllp · Sections VJ, VIll, and IX Jhall Jurvive tennination or expiration of this 

Agreement. 

I. Entire Apftamlt ·This AgRCmtnt constitutes the entire aareement between tne 

Parties and supencdes all prior oral or written agreements, rtpi'CfCOIAtions, statemeniS, 
ntaOtiatiODS, uadeai4111tlin&J, and poposalt with respect to the IUbject matter hereof. 



• • 
IN WITNESS WBEREOF, the Ptrtlea hereto have caused this Aareemet~lto be 

ex~ by their a espadi Ill! duly aut.horizJed repa ""'wives. 

SPRJNT 

A TrEST 

~-~ 

414197 

CAR.RJER 

By: '#f~_/ e: s w~ z_£..(/c,~ 
Title: & ,,efJ£ 
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EdJbk I 

• SprtatlAcalla ,..,_ RaaJeC,..._. 

STAD QUCI!mON DJSCOUNJ 

Florida AI OC.. Dkcnat Ollepry I 19.40% 

Operas.or ........ aa/DADIKMDI· Cat<aoty ll 11.01% 



• • 
CoaiPitiY 'Will fOllow clio '"'''Mty IDDdantJ dcfincc! by tbc Ordcriaa IOd BllllnQ Forum (OBF) 

for tbc Ol'deriDa ofl.oc818uvioe IIIIDa 111 Eloccrocdo Dllla lutlcn"""'&'J (BDJ) oloceroc!'J Llt&lrf.ioo 

for the Loc81 Sonico Requelt FonD (LSR). Tbo 0.•11*11 will 1110 Ita belt effocu ~ Implement 

tbc<aalpO' ••oCCboLSRtbll.,.to !all cbareill lboOc:tobclr 1996 OBP 1: loa by July I, 

1997. AD;f '-dill 10 to IDida1 or ftDI1 cloiUro iD tbc Febnllry 1997 I loa will bo reYie'Mxl 

to deamiDo ...t~Jcb. lfllli)', CID bo iDaladecl ill tbc July 1, 1997 dolivcnblo. Comp&o.y will jointly 

do'Ydop wt1h tbc Carrier •lmplmw• rerlon aar Nflll!"1 wbidJ will loclude deft nina a method of 

tziDIJ)OC'>. UliQI CloaDeot:l>itec (CON) tc!rl!nolofy. AD;f opc111 1.-aft.ec tbo Pelwlry 1997 

OBF • loa 'Will bo reriDwod OD a ce1e~ bala to do'Ydop lDtaim toludoos Ulltill)'ltcm 

chtnr 0111 bo Imido. 

J'r!.9rMrilq 

Compmy will foUow IMnmy ICIIldarda cWJrwt by the OBP or other etenderd IOUiDa body for 

the~ ywlldetlgn ftlqiJellte4 by c-rw • they arcs defined C *hi*'IY b ldhtcly 

woddua towwcLa •ma+n • ''OC MJM to Cbo opc:a~tlollllaqppoct ryA:ma that will 6dllwo tbo 

lmplemo"•IM of oleolroa1o fDter6loel oace ICIIldarda arcs def!rwt ~ ~ IDcludo the 

foUowill& hdiutnxue pQ)ecta: 

Comoliddioo IDd mndmtizatloa oftckpbooo oumb« •alP"""" l)'lleml 

CoaJolldlfioo IDd lltiiDdlrdlutloo oftddr-
Mccbanlzatloa ofiCI'VIcet IDd biuret avallabUity 

Company will abiie the~ lmpbw"'"lM dllel of thclo ~ projoca u they 

bocomc evallablo IDd b wll1illa to povido moalbly ltWI report~ and project mlcwl u 

DIX w y. CA111•"Y willcxwnmlt to aprojoctc•••'iMrioll didll and upoci& liOCbDoloiY Cor 

impmw•efltim of d:e crwlra lubrac. b pro«ded&:c velldetlm ll clio time ladultry IIJIDdads 

go to IDida1 do .are. 'lbo d crwlra bllalw wU1 bo imp!<ma"od wiihiD twdw IMIIfht of the 

i.odUIUy l1aDdtrdl beiDa da"••d 

Comp111y cummdy doct DOC provide C1DC:t "W"hdi!Mfll dmcw to oureod 1.11C11 aod b DOC ill a 

position to offer It to Canier. 8yllam llld pro< 1 1 1 modlfic:wtiont arcs bema revie'tYOd to dcconnino 

the ICOpc of i.mp1emaltiDa tbb flmc:llntw'IV· A tfiDillloe, locludina the eleccroalc lnlerUce. wU1 

be provided wbeo tbc i)Jtan mWys!a b oaasp&tlle. 

Company will wortt with Carrier In the lntaim to dcYclop work IJOUIIdJ 10 !hat Carrier Clll gel 

l.bc pro-ordering va1ldatloo informGioa aa quickly u poaiblc . 

..... 



• • . 
C«nptt''y wawd.y C" fe I UIIPI'CICICII'dl with Cl..SC. iD ~ Melaio RocotJ (BMR) 

COIDIIl UliDa IIIII tlpeL B cl""mc 711197, WD will bo able to fin•d tblt 111110 via CJ)N or 

Necwcdt 0.. Mowr(NDM) • '"'...,, Tbo OBP II oumaaly lookfnc 11t -~ 

wbich will bo '"liM COlt ODOIIbe ._ 10 to ll2ltia1 CIOIUI'e. CcmpiDy will worlc with 

Cauier to dewlop oCblr ~ lfoc : y. 

Clfll;'IQY, In tbo bdarim, will bW locll n.1e a vioelln tbc Cuaocner RllCOC'd ltDd BWJ.na 

(CRB) l)llllaal wida atJwwlciQn lmo lbe O• •'" AClC*I &..,art S)'llem (CABS), wtUcb laa 

CABS lib I)..._ in 1997 a l)ltoas modUbtions a made. Uahmdlod Natwolk BJm..ciJ!I and 

lntacn 11.......&n wticel a pl-med to bo bUW In CABS In 1997, bowewr,IOIDC iDtcrlm 

IOlutioa m., bo aoqalred aatll ftn•L ... J .S coatr.ctual acqulu•••-"•., fbl!;tddlned md 

blll.iJl8tyR:miDd Detwcllt; IOftwero mod!tbtbu alnqokawJ1«1 'I1ao bm:rim 10IUiloas 

may ~!~elude uaiDa alB or a paiOGil oomputer blllod 10ftwlre 101\llloo. Tbo CRB l)'ltom Ia 

rapeNo of provld1aa Cbo ef'4 Ulllr bill 1D l!ldultry .... ml BOt bmlt. Tbo CABS bUlla In 

ludalery •·nnt OBP omm, 0u1pat Spoclfbtlool (80S) fomllliDd em bo trllllmiUcd v1a 

ConDC¢0ireot blllod OCl OOICI)i'W ..,.,....ftoerdooa CodqAil)' a1IO provide~ ID oo-liDo bill viewer 

optioo wldl lbe CASS bUlL Complay will watt with tbc CLBC to develop otlw opti01111f 

~ 'Y· 

FalllJ M!!MJfPPH 

Compmy wUl follow lnd lllr)' *' Seidl cleftned by lbe Bkdrwlo ('ommunlcatlon 

ImpJcmmWion Ccmm.IUeo (SaC), a committoe of tbc TdCWl!!)anm!Citic:; lllduluy Porum 

(TClF). for tbc ~p offiluk ,...... •• mt lnformatloo roqueiiOd by Catrior wbco they are 

defined Coo ;cry II acdWiiJ woddDa oa nplq tbo Ante......, Rapa1r BlniD 1Y1f.e111 
(ARBS) wid! &IDOnl q' lf'L ' 1 ~ " 1" i)ICWI eaDod Receive R.clpair S)'ltcm (RRS) 

that will ftcDitetr Cbe '"'.....,_,.,,1m of el e Xl\!Gic W''""urdc eekww ODDO lt&Ddlrda aro deflno1 

~ will onmmit to a project oompledaa d.ltO for lmpla-nmwdoo of clec:ttoo!e 

conmuml~ for lbe acbm&e offimlt m"'*ii' '' •"' ln!onnlltlon at tbo tlmo iDduslry IIIDdlnla 

so to initial elolulo. Tbo cl 4iwio lutar.oo will bo lmplemaJtcd wlthln twolve !!!C11!tt!l oftbo 

lndustly IWldardl beiDa deft ned Omaltly, tbo EaC JlaDdlrdl call for tbc 1110 of an cloctroolc 

boadiDa sat-aT lllina Tl:rl7 ltDd Tl.22& ~ 

Company will worlc with Carrier In tho Interim to dovdop woric II'OUilds 10 thai Curler can set 

the fault tnaJli&CIDOillln!onnet!tm a qulcldy u poalble. 
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