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June 20, 1997

Ms. Blanca S. Bayo, Director

Division of Records and Reporting P

Florida Public Service Commission “1L0TSY-TP
2540 Shuma~d Oak Boulevard )
Tallahassee, Florida 32399-0850

Re: Petition of Sprint-Florida, Incorporated

for Approval of Resale Agreement with
Telephone Company of Central Florida

Dear Ms. Bayo:

Enclosed for filirnj is the original and fifteen (l15) copies
of Sprint-Florida, Inc.’s Petition for approval of Resale
Agreement with Telephone Company of Central Florida.

Please acknowledge receipt and filing of the above by
stamping the duplicate copy of this letter and returning the
same to this writer.

Thank you for your assistance in this matter
Sincerely,

Charles J. Rehwinkel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval

of Resale Agreement

Between Sprint-Florida, Inc. and
Telephone Company of Central
Florida, Inc.

N s S S o,

Filed: June 20, 1997

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH TELEPHONE COMPANY OF CENTRAL FLORIDA

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the Florida
Pubiic Service Commission seeking approval of a Resale Agreement which Sprint-
Florida has entered with Telephone Company of Central Florida (*TCCF").

In st pport of this Petition, Sprint-Florida states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as amended,
requires local exchange carriers such as Sprint-Florida to negotiate “mutually
mmbhm.mwmﬂﬁm;afmmﬁmmdfmﬂEmﬂeufmﬁm
and facilities™ with alternative local exchange carriers. Section 364.162, Florida
Statutes (1996).

2. The United States Congress has also recently enacted legislation amending
the Communications Act of 1934. This legislation, referred to as the
Telecommunications Act of 1996, requires that any such “agreement adopted by
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negotiation or arbitration shall be submitted for approval to the State commission” 47
U.S.C. §252(e).

3. In accordance with the above provisions, Sprint-Florida has entered an
Agreement with TCCF, which is or will be a carrier certificated as an alternative local
exchange carrier as that term is defined in Section 364.02(1), Florida Statutes (1996).
This Agreement was executed on April 22, 1997, and is attached hereto as Attachment
A.

4. Under the Federal Act, an agreement can be rejected by the State
commission only if the commission finds that the agreement or any portion thereof
discriminates against a telecommunications carrier not a party to the agreement or if the
implementation of that agreement is not consistent with the public interest, convenience
and necessity. 47 U.5.C. §252(e)(2).

5. The Agreement with TCCF does not discriminate against other similarly
situater’ carriers which may order services and facilities from Sprint-Florida under
similar terms and conditions. The Agreement is also consistent with the public interest,
convenience and necessity. As such, Sprint-Florida seeks approval of the Agreement
from the Florida Public Service Commission as required by the Federal statutory

provisions noted above. :

Wherefore, Sprint-Florida respectfully requests that the Florida Public Service
Commission approve the Resale Agreement between Sprint-Florida and Telephone

Company of Central Florida.




Respectfully submitted this 20th day of June, 1997.

Sprint-Florida, Incorporated

> RR=

Charles J. Rehwinkel
General Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
(904) 847-0244
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RESALE AGREEMENT

This Agreement is between Telephone Company of Central Florida, Inc. (“Carrier”) and

sm-mw(wwmm,wwﬁmmmm
11th day of April, 1997, for the State of Florida.

WHEREAS, the Parties wish to establish terms and conditions for the purposes of

mw-mmwmmmm&mm&mm

THEREFORE, the Parties hereby agree as follows:
DEFINITIONS
Definitions of the terms used in this Agreement shall have the meanings set forth below.

Access Service Request (“ASR”) - means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of Interconnection.

Act - means the Communications Act of 1934, as amended by the Telecommunications
Act of 1996, Public Law 104-104 of the 104th United States Congress effective
February 8, 1996.

Affiliste - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
mmdﬁ:mﬂnum‘m'mmmmmmmm
equivalent thereof) of more than fifty percent (50%). “Person” shall mean any individual,
partnershio, corporation, company, limited liability company, association, or any other
legal enti.y authorized to transact business in any State.

Bell Communications Research (“Belicore”) - means an organization owned jointly by
MMWMMHMW.MWMMN
projects for its owners, including development of new telecommunications
m.mmmmmmmwmm
the regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

Central Office Switch, End Office or Tandem (hereinafter “Central Office™ or
“Co") - means a switching facility within the public switched telecommunications
network, including but not limited to:

End Office Switches which are switches from which end-user Telephone Exchange

Tandem Switches are switches which are used to connect and switch trunk circuits
between and among Central Office Switches.

.)",




10.

11,

12.

14.

Centralized Message Distribution System (“CMDS") - means the billing record and
MMMMMMWMMWPMGC:“}
and other incumbent LECs use to exchange out collects and in collects as well as Carrier
Access Billing System (“CAB_") records.

Commercial Moblle Radio Services (“CMRS™) - means a radio comnmunication service
between mobile stations or receivers and land stations, or by mobile stations
communicating among themselves that is provided for profit and that makes
interconnected service available to the public or to such classes of eligible users as to be
effectively svailable to a substantial portion of the public as set forth in 47 Code of Federal

Regulations § 20.3.

Commission - means the commission, board, or official (by whatever name designated)

which under the laws of any State has regulatory jurisdiction with respect to intrastate

operations of carriers. As referenced in this part, this term may include the Federal

Communications Commission if it assumes the responsibility of the state commission,

pursuant to section 252(e)(5) of tha Act. This term shall also include any person or

mmmmmmmmwmmmwmm and
of the Act.

Competitive Local Exchange Carrier (“CLEC”) or Altemative Local Exchange Carrier
(*ALEC") - means any company or person suthorized to provide local exchange services
in competition with an ILEC.

Customer Proprietary Network Information (“CPNI") - shall have the meaning set
forth in 47 USC §222 (f)(1) and FCC regulations issued pursuant thereto.

Electronic Interfaces - means access to operstions support systems consisting of pre-
ordering, ordering, provisioning, maintenance and repair and billing functions. For the
purposes of this Agreement, Company shall provide such Electronic Inter{aces pursuant to
industry standards within twelve months after such standards have been established to
allow information, operational and timeliness Parity.

FCC - means Federal Communications Commission.

Incumbent Local Exchange Carvier (“ILEC™) - is any local exchange carrier that was
as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as
set forth in 47 C.F.R. §69 601(b) of the FCC’s regulations.

Integrated Services Digital Network (“ISDN™) - means a switched network service
mmwmmwmmurmm
data

Interconnection - means the connection of separate pieces of equipment, transmission
facilities, etc., within, between or among networks for the transmission and routing of

Page 2
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16.

17.

19.

20.

21.

22.

23.

24,

exchang= service and exchange access. The architecture of interconnection may include
collocation and/or mid-span meet arrangements.

Interexchange Carrier (“IXC™) - means a ications service provider offering
interexchange telecommunications services (e.g., inter- and/or intralLATA toll).

Most Favored Nations (“MFN™) - means the ability of Carrier to replace au, price, term
and condition in this contract with the price, term and condition provided in Florida to any
CLEC by Company pursuant to the Act.

N—mmmmm}-mmmmmgmmmm
America Numbering Plan which is the three digit indicator defined by the “A”, “B™ and
“C" digits of each 10-digit telephone number within the NANP containing 800 possible
NXX Codes each. There are two general categories of NPA. “Geographic NPA™ is
associated with a defined geographic area, and all telephone numbers bearing such NPA
are associated with services provided within that Geographic area. A “Non-Geographic
NPA”", also known as a “Service Access Code” (“SAC Code™) means specialized
telecommunications service which may be provided across multiple geographic NPA areas
such as 500, Toll Free Service NPAs, 900 and 700.

m-mmﬂymmwmwuumm
mm-umwwuhmwmmm
Wh&mﬁpﬂﬁtﬂhhﬂfuﬂﬁmﬂhﬂhmmdmmkanﬂlblc
to Carrier.

M-mmmm-mm&mwm
the Carrier brand is substitut~d for the Company brand.

"M-muﬁuﬂhmmnwmwmmmw
mnCmndeMWndmdﬁmﬁxmm.

Tedecommunications Services - shall have the meaning set forth in 47 USC §153(6).
Said services do not include Voice Mail/MessageLine, Inside Wire Maintenance, CMRS,
mmcwmmmm}.mmmwrmw,

Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
Mnmkﬁmﬂm&madﬁwuﬂhmﬂnﬂhmhmuﬂh
mehmwmmwuurm effective date of this

Agreement.

Wheolesale Service - means any regulated Telecommunication Services that Company
Mdﬂmmmnmmmmummmﬂ
USC §251(cX4).
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. SCOPE. TERM AND TERMINATION
A.  Scope

The services and facilities to be provided to Carrier by Company in satisfaction ol this
Agreement may be provided pursuant to Company tariffs, Should there be a con'lict

between the terms of this Agreement and any such tariffi, the terms of the taiii shall

control to the extent allowed by law or Commission Order.

2. If, at any time while this Agreement is in effect, Company provides any individual service

arrangement contained in this agreement for the provision of a telecommunications service, as
used herein, to a telccommunications carrier, as defined in 47 Code of Federal Regulations
Part 51.5, on terms different from those aveilable under this Agreement, then Carrier may opt
to adopt such individual service arrangement upon the same rates, terms, and conditions s
those provided to said telecommunications carrier in place of the specific service arrangement
otherwise applicable under this Agreement for its own armangements with Company. This
obligation shall not apply where Company proves to the Commission that the costs of
providing a particular service to Carrier are greater than the costs of providing it to the
telecommunications carrier that originally negotiated the agreement, or the provision of &
particular service to the requesting carrier is not technically feasible. Individual service
mwhﬂmﬂlﬂﬁhhmbymmiuﬂmﬁu:pwmmwﬁ:
section for a reasonable period of time after the approved agreement is available for public
iupaﬁim.TnﬂlemCurhrmmaduwMaTmms«vimfor
Resale from Company it is entitled to do so on a non-discriminatory basis under rates, terms,
and conditions no less favorable than those currently extended, or which in the future may be
MMWHMmmmmmwmuﬂormﬂ
services, or equivalent elements to any other OLEC on a MFN basis.3. Not withstanding the
sbove provisions, or any other provision in this Agreement, this Agreement is subject to such
wﬂMﬁWMMmﬂmmmﬂﬁmmw&nu
may b ordered or directed by the Commission or the FCC, or as may be required to

i the result of an order or direction of a court of competent jurisdiction with respect
to its review of an appeal of the decision of a Commission or the FCC, in the exercise of their
WM(MMﬂWNMMMNWMW
mmpddﬂnddimﬂnﬁmﬁﬂnuh?@,:mnﬁmpfmm;wic
Wummmmw-mm«pmmwﬁu
to the Company or in which the Commission or FCC makes a generic determination) to the
extent that said changes spply to all similar Company agreements or interconnection
requirements in general. Any rates, terms or conditions thus developed or modified shall be
substituted in place of those previously in effect and shall be deemed to have been effective
under this Agreement as of the effective date of the order by the court, Commission or the
FCC, whether such action was commenced before or after the effective date of this
Agreement. If any such modification renders the Agreement inoperable or creates any
ambiguity or requirement for further amendment to the Agreement, the Parties will negotiate
in good faith to agree upon any necessary amendments to the Agreement. Should the Farties
be unable to reach agreement with respect to the applicability of such order or the resulting

4’*"17




Wmaﬁﬂuﬂwwﬂﬁmﬂmpmhmmpﬂmmwnm i .
mwwwmmmmmmmaum ‘}r
light of said order or decision.

. Notwithstanding Carrier’s option to elect other terms pursuant to Section LI(A)(2) above, the
wﬁuwmuhmmmmmmﬁmﬂhhmonlnfwn

1.0 of the Interconnection Agreement between MFS Communications Company, Inc. 2nd
SpﬁMWMWT@MMdMMn&

September 19, 1996, be made available to Carrier. '

Term

This Agreement shall be deemed effective upon the earlier of the approval by a
Commission of appropriste jurisdiction or 30 days after execution, provided Carrier has
been certified by the Commission. No order or request for services under this Agreement
shall be processed until this Agreement is effective.

wupmmwmmmmmmmmhmm
the terms defined in this Agreement for a period of two years, and thereafier the
wmmhmmmmmmﬂmumm
herein.

Termination

E&hﬂputymtrm&:wbypmﬁdiuwﬁummﬁmufumﬁmumtn
mmm.mmmmumnmmdmmﬁmarmm
of termination. In the event of such termination for service arrangements made available
mdutﬁlwlﬁmuththwofmhmﬂnuuwm
~ontinue without interruption until either (a) a new agreement is executed by the Parties,
ur@)mmmmmmwumem
mumwﬂmmmwmwm«uﬂm

In the event of defsult, either Party may terminate this Agreement in whole or in part
pm\idodﬂmthnmﬂ&ul&nchywndﬁﬁthndcﬁuhhstyinmﬂhunmw
event of the alleged default and the defaulting Party does not remecy the alleged default
within 60 days after written notice thereof. Default is defined to include:

a Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

b. Either Party’s material breach of any of the terms or conditions hereof,
including the failure to make any undisputed payment when due.

Termination of this Agreement for any cause shall not release either Party from any
mm:mm&mmmmmmumwm
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thereafter may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated herein to survive termination. |

RESALE OF LOCAL SERVICES
Scope

Company retail Telecommunications Services shall be available for resale at wholcsale
prices pursuant to 47 USC §251(c)(4). Services that are not retail Telecomnuuucations
Services and, thus, not covered by this Agreement and not available for resale at wholesale
prices include, but are not limited to, CMRS services, Lifeline services and similar
government programs (underfying access service will be resold but Carrier must qualify its
mprmprw}.pmofummm)mmw

Until such time as additional clarification of Company’s obligations with respect to the
resale of COCOT lines and Inside Wire Maintenance has been provided by the FCC or
Commission, COCOT lines end Inside Wire Maintenance will not be resold at wholesale
prices under this Agreement. Should the FCC or Commission mandate that Company
provisioning of said services and applicable associated pricing and shall incorporate the
terms governing said services into this Agreement by written Addendum signed by the
parties to be charged.

Campmy':?uimﬂtﬂeﬁmnﬂnﬁnﬁn&&nﬂbenﬁhﬂnfmmﬂwﬂﬂnchﬁmu
additional clarification of Company’s obligations with respect to the resale of Voice
Mail/MessageLine has been provided by the FCC or Commission.

Except as set forth above and as may be imposed by the FCC or Commission, Company

¢ all not place conditions or restrictions on Carrier’s resale of wholesale regulated
elecommunications Services, except for restrictions on the resale of residential service to
other classifications (e.g., residential service to business customers). Every regulated
retail service rate, including promotions over 90-days in length, discounts, and option

offering changes through services available from respective regulatory commissions

When wholesale basic local service is purchased by Carrier, Company will, &t no additional
charge, establish Carrier’s end user customer information in existing databases (¢.g., DA,
E911, LIDB) in the same manner Company establishes its own customer information in
those databases. Company will also provide signaling support for wholesale services
provided to Carrier equal to that provided to Company's customers, at no additional
charge.




Company will make any service grandfathered to an end-user or any Individual Case Basis
(“ICB") service available to Carrier for resale to that same end-user at the same
location(s) and will provide any legally required notice or a 30-days notice, whichever is
less, to Carrier prior to the effective date of changes in or discontinuation of any product
or service that is available for resale hereunder.

wmmmmwmmmmmm
initially selected by Carrier's End Users on the initial service order. Company will bill
and Carrier will pay any PIC change charges. Thereafter, Company will not process PIL
changes received by it directly from IXCs without Carrier's consent. IfPIC changes are
mwmmmmc«wﬁnmmrmmuﬁmm
IXC with the OCN of Carrier in the appropriate field of the industry standard Customer
Account Record Exchange record.

shall allow Carrier customers to retain their current telephone number when
mduﬁuﬂyhﬁbhvﬁﬂﬁnthnm@ommyw‘u&mmwﬂinmﬂmﬁa
customers as quickly as it installs its own end-users.

Charges and Billing

Access services, including revenues associated therewith, provided in connection with the
resale of services hereunder shall be the responsibility of Company and Company shall
Mmﬂmpmmhmhm&mmlxcrmmrdndm
interexchange calls generated by resold or rebranded customers.

disconnect rejection code along with the Operating Company Number (“OCN") of the
associated Automatic Number Identification (“ANI"). (i.e., Billing Number).

wﬂm:mmmmmwum.mw
agreed upon schedule as follows:

a Invoices will be provided in a standard carrier access billing format or other such
format as Company may determine,

b. Where usage charges apply and message detail is created to support available
services, the originating usage at the call detail level in standard EMR industry
format will be provided in accordance with Attachment A to this Agreement,

c. The Parties will work cooperatively to exchange information to facilitate the billing
of in and out collect and inter/intra region alternately billed messages,

'j,;
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d Company agrees to provide information on the end-user's selection of special
features where Company maintains such information (e.g , billing method, special
language) when Carrier places the order for servicoe.

In general, Company will not become involved in disputes betv. cen Carrier and Carrier’s
End User customers over resold services. If a dispute does arise that cannot be settled
without the involvement of Company, Carrier will contact the designated Service Center
for resolution. Company will make every reasonable effort to essist in the resolution of
the dispute and will work with Carrier to resolve the matter in as timely a manner as
possible. Company and Carrier may be required to submit documentation to substantiaie
the claim.

With reasonsble notice to Company, Carrier will be entitled to audit Compary’s records
with respect to services provided under this Agreement during normal business hours at
the office designated by Company. Audit requests will not be submitted more frequently
than one time per calendar year. Each party will bear its own expenses occasioned by the
audit.

Pricing

Pricing shall be developed based on 47 USC §252(d)(3) where wholesale prices are retail
prices less svoided costs, net of any additional costs imposed by wholesale operations.
The wholesale rate shall be, until such time as avoided cost studies in compliance with
applicable Commission requirements have been approved, as set forth on Exhibit 1. In
the event the Commission does establish rates that differ from the rates established
pursuant to this agreement, the rates established by the Commission shall be
implemented on a prospective basis. The wholesale discount amount shall be calculated
by multiplying the applicable avoided discount percentage to the retail service rates (
recurring and non-recurring) As retail rates change, the corresponding whoicsale raie
will be re-calculated.

¥ .ovisioning and Installation

All ordering processes and systems utilized by the Company for the provision of services
to Carrier shall be provided at Parity with the services Company provides to itself and its
affilistes. Electronic Interfaces for the exchange of ordering informat‘on will be adopted
and made availsble pursuant to and within twelve (12) months of the establishment of
industry standards. In the absence of industry standards, interim electronic access to
Company systems will be established as indicated on Exhibit 2

Interexchange Carrier (“PIC™) record changes using the same order process and on a
unified order.




a o,

3. AMWHWM&"}M@WNWﬁHMMW ‘),r
process & PLC or PIC change order. No LOA signed by the end-user will be required to
m:m«mwmwmuw.wmw
agree that PLC and PIC change orders will be supported with approoriate documentation
and verification as required by FCC and Commission rules.

4 Each Party will provide the other, if requested, as agent of the end-user customes, =t the
time of the PLC order, current “As Is” pre-ordering/ordering information relative to the
end-user consisting of local features, products, services, elements, combinations, and any
customer status qualifying the customer for a special service (e.g., DA exempt, lifeline,
etc.) provided by the Party to that end-user.

5. Until such time as numbering is administered by a third party, Company shall provide
Carrier the ability to obtain telephone numbers from the Company, and to assign these
numbers with the Carrier customer on the line when the capability is established. This
includes vanity numbers. Reservation and aging of numbers remain the responsibility of
muCompmy.CmHMpqmmcmw“Comwmmmd
users for vanity numbers and preferred number selection, less the applicable discount
percentage.

6. wmmmm-ﬁ&wmmmmmmmmw
(e.8., call blocking of 900 and 976 calls by line or trunk).

7. mwﬂhmmm&fmmmﬂmﬂmdwmm
for changes to customer’s service. Sprint intends to follow industry guidelines, as defined
by CBF, for the change carrier notification process. Until these standards are established,
Sprint will notify Carrier within one business day of any Primary Local User change in
¢ arier when a carrier submits an order to Sprint that results in disconnection or
mwxmmummmwm,

8. cmmm-nm.ummmmﬁummm
all electronic ordering, provisioning, maintenance, billing and other Electronic Interfaces,
MIMNWMWMBMMMWnMW
occurs. Carrier shall pay Company the reasonable administrative co: ts of any simulation
testing requested by the Carrier.

E. Tuu-ﬁuyhhﬂ,lﬂeuhnﬂmdn,ﬁmuh,mormhuummm-ukc
wtmmmhﬁdmm}mm&npﬁmumm
wmumwmmmmmmmmuw
mdulpﬁhﬂehw.mﬂlhoﬂipﬁmmmﬂnmdm&tndimhphaﬂupmﬂw
other party. Awm“ﬂhm"mhmmwmﬁmw
between the parties. The party obligated to collect and remit taxes shall do so unless the other
party provides such party with the required evidence of exemption. The party so obligated to
mmnﬂmmmhmhmﬂ&iﬂ;uhumm.mﬂﬂuﬂh
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entitled to the benefit of any refund or recovery, provided that such party shall not permit any
lien to exist on any asset of the other party by reason of the contest. The party obligated to
collect and remit taxes shall cooperate fully in any such contest by the other party by
providing records, testimony and such additional information or assistance as may reasonably
be necessary to pursue the contest.

IV. NETWORK MAINTENANCE AND MANAGEMENT
A. General Requirements

L A fax number must be provided to facilitate event notifications for planned mass calling
events.

2 Company agrees to work toward having service centers dedicated to CLECs available 7
dlplnd.ﬂhﬂlldﬂ.lﬂhthﬂhﬂiﬂ:mhudh&rﬂcdhnwvﬂunﬂw
customer calls in a non-discriminatory manner.

3. wﬂmﬂmmmwhmmﬂmu:bmmh
provided to the end users in the event of receipt of misdirecied calls. Neither Party shall
market to end-users during a call when that customer contacts the Party solely as a result
of a misdirected call.

4, Notice of Network Event. Each Party has the duty to alert the other to any network
events that can result or have resulted in service interruption, blocked calls, or negative
Mhmm-ﬁdnamﬂ:mmpumnfdthu?my':dmﬁu
in any exchange on a real-time basis.

5. Notice of Network Change. The Parties agree to provide each other reasonable notice of
chmhnhdhgthnhﬁnuﬁmmfmﬂumﬂinsohﬂﬁmuﬁmmmw
exchange carrier's facilities or networks.

6. The Company shall provide repair progress status reports so that Carrier will be able to
provide its end-user customers with detailed information and an Estimated Time To
Repair (“ETTR”). The Company will close all trouble reports with Carrier. Carrier will
close all trouble reports with its end-user.

T Am—huﬂwuw-mulhﬂﬂd,wm-u-mwdmuhkﬂby
Company at the customer's prem.ises when a Carrier customer is not at home for an
mew{mmmmmmmmorw.

8 The Company will ensure that all applicable alarm systems that support Carrier customers
are operational and the support databases are accurate. The Company will respond to
Carrier customer alarms consistent with how and when they respond to alarms for their
OWN Customers.
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Carrier shall receive prior notification of any scheduled maintenance activity performed by oo,
mmwmnmyuuvhnnﬂmﬁngmmbulmm[e.g..mhm, '};
power tesis, etc.).

Transfer of Bervice Announcements - When an end-user who continues to be located
within the local calling area changes from Company to Carrier, or trom Carrier to
Cm.ndmmrﬂhmww.uﬂﬁ‘t_hw formerly
WhWWWth.MWMd
services or through Company’s direct provision of services, the Company will provide a
new number announcement on the inactive telephone number, upon request, at parity with
the duration and terms such service is provided to it’s own end-users, at no charge to the
end-user or either Party unless Carrier or Company has a tasiff on file to charge end-users.
This announcement will provide details on the new number to be dialed to reach this
customer.

wm-mmwmwmmmmm
misdirected repair calls:
mﬁﬂmwwﬂm&&WMuwﬂummﬂpm
numbers to call in order to acoess their respective repair bureaus.

To the extent the correct provider can be determined, misdirected repair calls will be
referred to the proper provider of local exchange service in a courtecus manner, at no
dwmndﬂumwmbupwﬁdedﬂummwmm. In
mmwmmmmmwmmmm.
nwdnﬁthqmaﬂmunpdn:ﬁ_uﬂubﬁ:ﬁrhﬂmﬁﬂ:mmnﬁnhm
or to market services. mwmmﬂwhhmminfunmkmhmﬁng
customer questions.

mwwwﬂMMWWMMwmmﬂw
on a reciprocal basis. Company will have toll free numbers staffed on a 24 X 7 basis for
the p rpose of receiving trouble reports from Caurier. Company will assign a trouble
ticket number to each report received by telephone from Carrier for tracking purposes.

Restoration of Service in the Event of Outages - Company restoration of scrvice in the
mdwﬁumwmmm,hmwdmw,mof
Mmﬁhmﬂhﬂmﬂhmﬂmﬂhmmm.
FmMMMthMWMMowmdmm
identified Carrier end-usecs relative to national security or emergency preparedness
wﬁmmwm.mmmumumm
services are identified by the appropriate government agencies. Second, restoration
priority shall be afforded between Company and Casvier in general. Lastly, all service shall
be restored as expeditiously as practicable and in a non-discriminatory manner.




Service Projections - Carrier shall make available to Company periodic service
proiactions, as reasonsbly requested, including busy hour usage for Company’s access
capacity. Company shall manage its network in order to accommodate the Carrier’s
projected traffic at the required grade of service. The Partizs shall review engineering
requirements on & semi-annual basis and establish forecasts for trunk and facilties
utilization provided under this Agreement. Trunk growth will be implenicriied as dictated
by engineering requirements.

Quality of Service

Company shall provide Carrier with at least the same intervals and level of service
:ﬂﬁdﬁﬁy Company to its end-users or other carriers at any given time to ensure Parity
treatment.

Company shall provide Carrier maintenance and repair services in a manner that is timely,
consistent and at Parity with service provided to Company end-users and/or other carriers.

Carrier and Company shall negotiate a process to expedite orders when requested by
Carrier at parity with service compeny provides it’s end-user.

At Carrier's request, Company will: (1) maintain data that compares the instailation
intervals and maintenance/service response times experienced by requesting Carrier end
users to those experienced by Company End Users; and (2) provide the comparative data
to Carrier on a mutually agreeable basis.

Information

measurements. Such statistics will be exchanged under an agreed upon schedule.

# anoyance Call Handling

Company will continue to process calls made to the Annoyance Call Center and will
advise Carrier when it is determined that annoyance calls are originated from one of its
end user’s locations. Company shall be indemnified, defended and held harmless by
Carrier and/or the end user against any claim, loss or damage arising from providing this
information to Carrier, It is the responsibility of Carrier to take the corrective action
necessary with its customers who make annoying calls. Failure to do so will result in
wlwmendm‘lmﬁmmﬂnmhﬁlummpmywmdd
disconnect its own end users’ service. Carrier will have the right to seek resclution of
mmnhmdehhqﬂumﬂwuﬁhwy’s&w&ﬁtﬂumm
same basis as Company’s end users. |

Discontinuance of Service - To the extent permitted by law and any applicable
commission or other rules or regulations the procedures for discontinuing service to an
End User are as follows:

Page 12 er,',q
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Company will deny service to Carrier's End User on behalf of, and at the request of,
Carrier. Upon restoration of the End User's service, restoral charges will apply and will
be the responsibility of Carrier.

At the request of Carrier, Compeny will disconnect a Carrier End User customer.

Aﬂmﬂhﬂmﬁhdﬁﬂwﬂmﬁmim&ﬂﬂ:&fumwﬂm
be in writing, or may be transmitted electronically or by fax to Company. Such denial or
disconnection will be implemented by Company within 8 business hours of Company’s
receipt of such request by Carrier.

Casrier will be made solely responsible for notifying the End User of the proposed
disconnection of the service.

ADDITIONAL SERVICES
911/E911

Descrinti

a Where Company is the owner or operator of the 911/E911 database, Company will
maintain, and the Parties will agree upon the time frame for automated input and
Mywdﬁi?llfﬂ?ildmiﬁurmnﬁmrdndm&ﬂﬁm.
Cmyﬂwkmﬁvﬁywilh&rﬁﬂtamﬁwmwnfmm
transfer. Carrier is responsible for record data it provides to Company for entry in
the database or, when available, for the information it enters into the database and
wmwnﬂwmmﬂmﬁmmmmdﬁmmm
arising out of or relating to Carrier’s negligencs or intentional acts, errors or
omissions in providing the record data to Company.

a Smmﬂmm“mmn?mﬁmfwmh&rﬁamnom
located within the geographic scope of its White Pages directories, at no
additional charge to Carrier. A basic White Pages listing is defined as a customer
name, address and either the Carrier assigned number for & customer or the
number for which number portability is provided, but not both numbers. Basic
White Pages listings of Carrier customers will be interfiled with listings of Sprint
and other LEC customer.

.}",




Carrier agrees to provide Carrier customer listing information, including without
limitation directory distribution information, to Sprint, at no charge. Sprint will
provide Carrier with the appropriate format for provision of Casrier customer
listing information to Sprint. The parties agree to adopt a mutually acceptable
electronic format for the provision of such information as soon as practicable. In
the event The Ordering and Billing Forum (OBF) adopts an industry-standard
mmumwurmmmﬂummmwm

Sprint agrees to provide White Pages database maintenance services to

Carrier. Carrier will be charged a Service Order entry fee upon submission of
Service Orders into Sprint’s Service Order Entry System, which will include
compensation for such datsbase maintenance services. Service Order entry fees
apply when Service Orders containing directory records are entered into Sprint’s
Service Order Entry System initially, and when Service Orders are entered in
order to process a requested change to directory records.

Carrier customer listing information will be used solely for the provision of
directory services, including the sale of directory advertising to Carrier customer.

In addition to & basic White Pages listing, Sprint will provide other tariffed White
Pages listings (c.g., additional, altemate, foreign and non-published listings) for
Carrier to offer for resale to Resale Customers.

Sprint agrees to provide White Pages distribution services to Carrier customers
within Sprint's service territory at no additional charge to Carrier. Sprint
represents that the quality, timeliness and manner of such distribution services
will be comparable to those provided to Sprint and other LEC customers.

Sprint agrees to include critical contact information pertaining to Carrier in the
“Information Pages” of those of its White Pages directories covering markets in
which Carrier is providing or plans to commence providing local exchange service
during the publication cycle of such directories. Critical contact information
includes Carrier’s business office number, repair number, billing information
number, and any other information required to comply with will not be charged
for inclusion of its critical contact information. The format, content and
appearance of Carrier’s critical contact information will confoin to applicable
Sprint and/or directory publisher guidelines and will be consistent with the format,
content and appearance of critical contact information pertaining to all competitive
LECs in a directory.

Sprint will accord Carrier customer listing information the same level of
confidentiality that Sprint accords its own proprietary customer listing information
Sprint shall ensure that access to Carrier customer proprietary listing information
will be limited solely to those of Sprint and Sprint’s directory publisher’s
employees, agents and contractors that are directly involved in the preparation of




listings, the production and distribution of directories, and the sale of directory
advertising. Sprint will advise its own employees, agents and contractors and its
directory publisher of the existence of this confidentiality obligation and will take

measures to ensure their compliance wit: this obligation. Mot
withstanding any provision herein to the contrary, the furnishing of White Pages
proofs to a LEC that contains customer listings of both the LEC +-# Carier will
not be deemed a violation of this confidentiality provision.

Sprint will not sell or license Carrier’s customer listing information to any  third
parties without Carrier's prior written consent. Upon receipt of 51ch consent,
Sprint and Casrier will work cooperatively to address any payments for the sale or
license of Carrier customer information to third parties. Any payments due to
Carrier for its customer listing information will be net of administrative expenses
incurred by Sprint in providing such information to third parties.

Other Directory Services, Sprint will use its best efforts to canse its directory publisher
to enter into a separate agroement with Carrier which will address other directory
services desired by Carrier as described in this Section V.A.2. Both parties acknowledge
MW‘l&MmhulmmﬁMﬁmmw
contained in this Section V.B.2., are not binding upon Sprint’s directory

publisher.

a

w*-mm&mﬂhﬁﬁumﬂwmﬁiﬂn
of & basic Yellow Pages listing to Carrier customers located within the geographic
scope of publisher's Yellow Pages directories and distribution of Yellow Pages
directories to Carrier customers.

Directory advertising will be offered to Carrier customers on a nondiscriminatory
basis and subject to the same terms and conditions that such advertising is offered
to Sprint and other LEC customers. Directory advertising will be billed to Carrier
customers by directory publisher,

Dhmywbﬁkﬂmihbuteﬂ‘mtnmmumldwﬁﬁng
Mwmmmmmmmuhmmﬂmmt

Information pages, in addition to any information page or portion of an
information page contairing critical contact information as described in Section
V.B.1.£, may be purchased from Sprint's directory publisher, subject to applicable
Directory publisher maintains full suthority as publisher over its publishing
MMﬂMMMWMmWa
area, directory issue period, compilation, headings, covers, design content or
format of directorics, and directory advertising sales.
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Directory Assistance
General Requirements

o

Where Company is a directory assistance service previder, at Carrier's request,
subject to any existing system capacity restraints which Company shall work to
overcome, Company will provide to Carrier for resale, Carrier brazded or
unbranded directory assistance services, where technically available, which is
comparsble to the directory assistance service Company makes available t its own

Company will make Carrier's data available to anyone calling the Company's DA
and wil! update its database with Carrier’s data in Parity with updates from its own
data.

Company may store proprietary customer information provided by Carrier in its
Directory Assistance database; such information should be able to be identified by
source provider in order to provide the necessary protection of Carrier's or Carrier
customer’s proprietary or protected information.

Carrier may limit the Company’s use of Carrier’s data to directory assistance or,
pursuant to written agreement, grant greater flexibility in the use of the data
subject to proper compensation.

If Directory Assistance is a separate retail service provided by Company, Company
must allow wholesale resale of Company DA service.

Compary shall include Carrier listings in its directory assistance database.

Carrier has the right to license Company unbundled directory databases and sub
databases and utilize them in the provision of its own DA service. To the extent
that Carrier includes Company listings in its own directory assistance database,
mmmw*-mm:owmmwm_

Company will make availsble to Carrier all DA service enhancements on a nuii-

When technically feasible and requested by Carrier, Company will route Carrier
customer DA calls to Carrier DA centers.

Busineas Processes

The Company will, consistent with Section 222 of the Act, update and maintain
the DA database with Carrier data, utilizing the same procedures it uses for its
own customers, for those Carrier customers who:
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Disconnect Change Carrier -}:,
Install “Change” orders
Are Non-Published Are Non-Listed
Are Non-Published/Non-Listed
Carrier shall bill its own end-users.

Carrier will be billed in an agreed upon standard format.

Company and Carrier will develop intercompany procedures to correct errors
when they are identified in the database.

Compensation

When Carrier is rebranding the local service of Company, directory assistance that
is provided without separate charge to end-users will be provided to Carrier end-
users as part of the basic wholesale local service, subject to any additional actual
expense to brand the service with Carrier’s brand. Where DA is separately
charged as a retail service by Company, Carrier shall pay for DA service at retail
less avoided cost.

Comyhﬂﬁmtuﬁumdmﬁnhphmmmm
for no charge.

Company shall, subject to Section 222 of the Act, make its unbundled directory
assistance database availsble to Carrier. Prices shall be set at TELRIC plus a
reasonable allocation of joint and common costs.

mmmmmmmmﬁnwm@u
assistance service or routing to Carrier's own directory assistance service
location shall be paid by Carrier.

D.  Operator Services
1. General Requirements

Where Company (or & Company Affiliate on behalf of Compa.ry) provides
wmumw:m(mmmmfmww
restraints whish Company shall work to overcome) Company will provide to
Carrier, Carrier branded or unbranded operator services, where technically
tuﬂaue,wﬁdliswmpunbhmmmm&mpmynuhnﬂﬂ-bhluiu
own end-users.




b. At Carrier’s request, subject to any existing system capacity restraints wvhich
Company shall work to overcome, Company will route Operator Service traffic of
Carrier’s customers to the Carrier's Operator Service Center.

c. Company shall provide operator service features to include the following: (i) local
call 0- and O+, billed to calling cards, billed collect, and hilled to third
party, and (ii) billable time and charges, etc.

Compensation

a Company shall provide operator services for resale at wholesale prices.
b. When Carrier requests Carrier branded Company operator services for resale any
actual additional trunking costs associated with Carrier branding shall be 3aid by

1. The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other.

2. At & minimum, such cooperation shall include, when allowed by law 67 regulation,
providing to the other Party, upon request, information concemning any end-user
who terminate services to that Party without paying all outstanding charges, when
such end-user seeks se: vice from the other Party. Where required, it shall be the
responsibility of the Party seeking such inforn.ation to secure the end-use."s
permission to obtain such information.

Proprietary Information

Duﬂng&amaftﬁ:hpmﬁ,hmybcmwfmﬂu?uﬁumpmﬂdam&
other with certain information (“Information™) considered to be private or proprietary.
The recipient shall protect such Information from distribution, disclosure or dissemination
mmymmqnhuwluyuummwﬁhlmdmhnwmwmﬁmin
conjunction herewith, except as otherwise authorized in writing. All such Information
shall be in writing or other tangible form and clearly marked with a confidential or
proprietary legend. Information conveyed orally shall be designated as proprietary or
confidential at the time of such oral conveyance and shall be reduced to writing within 30
days.

The Parties will not have an obligation to protect any portion of Information which: (a) is
Mﬁﬂﬂymww-mmmﬂilw;(b}ilhwﬂm?uhﬂmd
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ﬁvmmrmnﬂﬁlhﬂthupmﬁ&ngPuty;(c}hpwﬁmﬂykmwnwhhumm i
obﬁslﬁnnmkmhomﬂﬁmﬂd;or{djismwthepmﬁdinchyh\wrhhg. «},

Ethutywﬂlmuhmpiuofﬂulnformﬁmodyumyfwhsuﬂunduﬂw
terms hereof, and each such copy will be marked with the same proprictary notices as
appearing on the originals. Each Party agrees to use the Informution soiely in support of
this Agreement and for no other purpose. -

All customer records and data, whether in paper or electronic format, received by either
pﬂyﬂmmm“mdﬂnwm,whshﬂm&ﬁdw
Customer data or records which are received or generated and stored by either of the
mmmﬁ@mhﬁhmwaﬁcﬂ to the obligations
wh&mm«mmm.mumw_

The Parties acknowledge that Information is unique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetary
damages alone would not be an adequate remedy. Therefore, the Parties agree iiat in the
event of a breach or threatened breach of confidentiality the owner shall be entitled to
MWﬂMNMWWH!MhWM
breach or anticipsied breach without the necessity of posting a bond. Any such relief shall
be in addition to and not in lieu of any appropriate relief in the way of monetary damages.

Law Enforcement And Civil Process
Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Darty, it shall refer such request to the Party that serves such
m,mmmmmmrmwm.pmm,w-
t mmMﬂWth:hﬁﬁﬁmhMmmﬂPmmeﬂ
with any valid request. The intercept will be done at no charge to Carrier when the
request is in the form of a court order.

Subpoenas

HnMﬂmnMﬁWwﬁummﬂwﬂuPuﬁMm
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
with an indication that the othe: Party is the responsible company, unless the subpoena
requﬂ:mmﬂ:ﬁup«iodoﬁhmdmﬁuwﬁdﬂu?mwuﬂmmdmmﬁm
psuﬁdu,hﬁchunthn?mywﬂlrwmdmwnﬁqum.

Hostage or Barricaded Persons Emergencies

Hlmmlmﬁmnw:ﬁwmﬂﬂwfmwmm
Mmﬁmmmmdﬁﬁdofuﬂmﬁnﬂ;m“mwufﬂt
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other Party by the receiving Party’s switch, that Party will comply with any valid
emergency request. However, neither Party shall be held liable for any claims or damages
arising from compliance with such requests on behalf of the other Party’s end-user and the
Party serving such end-user agrees to indemnify and hold the other Party harmless against
any and all such claims.

FORCE MAJEURE

Neither Party will be liable or deemed to be in default for any delay or fuilure in
performance under this Agreement for an interruption in service for which it had no
control resulting directly or indirectly by reason of fire, flood, earthquake, or like acts of
God, explosion, war, or other violence, strikes or work stoppages, or any requirement of a
governmental agency, or cable cut by a third party, provided the Party so affected takes all
reasonable steps to avoid or remove such cause of non-performance, provides immediate
notice to the other Party setting forth the nature of such claimed event and the expected
duration thereof, and resumes provision of service promptly whenever such causes are
removed.

LIMITATION OF LIABILITY

Except as otherwise set forth in this Agreement, neither Party shall be responsible to the
other for any indirec, special, consequential or punitive damages, including (without
limitation) damages for loss of anticipated profits or revenue or other economic loss in
connection with or arising from anything said, omitted, or done hereunder (collectively
“Consequential Damages™), whether arising in contract or tort, provided that the
foregoing shall not limit a party’s obligation under IX to indemnify, defend, and hold the
other party harmless against amounts paysble to third parties. Notwithstanding the
foregoing, in no event shall Company's liability to Carrier for a service outage exceed an
amount equal to the proportionate charge for the service(s) or unbundled element(s)
provided for the period during wh’sh the service was affected.

INDEMNIFICATION

Each Party agrees to indemnify and hold harmless the other Party from and against claims
for damage to tangible personal or real property and/or personal injuries arising out of the
negligence or willful act or omission of the indemnifying Party or its agents, servants,
employees, contractors or representatives. To the extent not prohibited by law, each Party
shall defend, indemnify, and hold the other Party harmless against any loss to a third party
mﬁgmtddnnqﬁmuﬁﬂﬂmwm&dmﬂﬁum,th
or contractors in connection with its provision of service or functions under this
Agreement. In the case of any loss alleged or made by & Customer of either Party, the
Party whose customer alleged such loss shall indemnify the other Party and hold it
harmless against any or all of such loss alleged by each and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the other
Party-either individually or jointly with the indemnifying Party-for any such loss, injury,
liability, claim or demand. The indemnified Party agrees to notify the other Party
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promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed ‘.
that the indemnifying Party is responsible under this Section and to cooperate in every '}:
reasonable way to facilitate defense or settlement of claims. The indemnifying Party rhall

have complete control over defense of the case and over the terms of any proposed
settlement or compromise thereof. The indemnifying Party shall not be liable under this

Section for settiement by the indemnified Party of any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settiement in advance, unless the indemnifying

Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and has

failed to assume such defense. In the event of such failure to assume defense, the

indemnifying Party shall be liable for any reasonable settlement made by the indemnified

Party without approval of the indemnifying Party.

Each Party agrees to indemnify and hold harmless the other Party from all claims and
damages arising from the Indemnifying Party’s discontinuance of service to one of its
end-users for nonpsyment.

When the lines or services of other companies and Carriers arc used in establishing
connections to and/or from points not reached by a Party’s lines, neither Party shall be
lizble for any act or omission of the other companies or Carriers.

In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs
and contracts with its customers that relate to any Telecommunications Service or
Network Element provided or contemplated under this Agreement, that in no case shall
such Party or any of its agents, contractors or others retained by such parties be liable to
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whether in contract or tort, that exceeds the amount such Party would have charged the
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii)
consequential damages (as defined in VIII. above).

ASSIGNMENT

If any Affiliate of either Party succeeds to that portion of the business of such Party that is
responsible for, or entitled to, any rights, obligations, duties, or other interests under this
A;rum.mduhﬁﬁﬂnmnmudtoﬂmuﬁsiuobﬁmduﬁn.mm&
such Party under this Agreement. In the event of any such succession hereunder, the
successor shall expressly undertake in ‘writing to the other Party the performance and
liability for those obligations and duties as to which it is succeeding a Party to this
Agreement. Thereafter, the successor Party shall be deemed Carrier or Company and the
original Party shall be relieved of such obligations and duties, except for matters arising
out of events occurring prior to the date of such undertaking.

Except as herein before provided, and except to an sssignment confined solely to moneys
due or to become due, any assignment of this Agreement or of the work to be performed,
in whole or in part, or of any other interest of a Party hereunder, without the other Party's
written consent, which consent shall not be unreasonably withheld or delayed, shall be
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A.

void. It is exoressly agroed that any assignment of moneys shall be void to the extent that
it attempts to impose additional obligations other than the payment of such moneys on the
other Party or the assignee additional to the payment of such moneys.

MISCELLANEOUS

Governing Law - The Parties agree that this Agreement shall be construed in accordance
with and governed by the laws of the State where the resale service is provided.

B. Dispute Resolution -

Other Than Billing

Billing

The Parties recognize and agree that the Commission has continuing jurisdiction to
implement and enforce all terms and conditions of this Agreement. Acccrdingly, the
Parties agree that any dispute arising out of or relsting to this Agreement that the Parties
themselves cannot resolve may be submitted to the Commission for resolution. The
Parties agree to seck expedited resolution by the Commission, and shall request that
resolution occur in no event later than sixty (60) days from the date of submission of such
dispute. If the Commission appoints an expert(s) or other facilitator(s) to assist in its
decision making, each party shall pay half of the fees and expenses so incurred. Dising
the Commission proceeding each Party shall continue to perform its obligations under this
Agreement provided, however, that neither Party shall be required to act in any unlawful
fashion. This provision shall not preclude the Parties from seeking relief available in any
other forum.

If any 1 ortion of an amount due to a Party (“the Billing Party”) under this Agreement is
subjec. to & bona fide dispute between the Parties, the Party billed (the “Non-Paying
Party™) shall within thirty (30) days of its receipt of the invoice containing such disputed
amount give notice to the Billing Party of the amounts it disputes (“Disputed Amounts™)
and include in such notice the specific details and reasons for disputing each item. The
Non-Paying Party shall pay when due (i) all undisputed amounts to the Billuig Party and
(ii) fifty (50) percent of the Dispute Amount. The remaining balance of the Disputed
Amount not paid shall thereafter be paid with appropriate late charges, if appropriate,
upon final determination of such dispute.

If the Parties are unable to resolve the issues related to the Disputed Amounts in the
normal course of business within thirty (30) days after delivery to the Billing Party of
notice of the Disputed Amounts, each of the Parties shall appoint a designated
representative that has suthority to settle the dispute and that is at a higher level of
management than the persons with direct responsibility for administration of this
Agreement. The designated representatives shall meet as often as they reasonably deem
necessary in order to discuss the dispute and negotiate in good faith in an effort to resolve
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such dispute. The specific format for such discussions will be left to the discretion of the ‘.
designated representatives, however all reasonable requests for relevant information made '}:
by one Party to the other Party shall be honored.

If the Parties are unable to resolve issues related to the Dispute Amounts within thirty (30)
days after the Parties’ appointment of designated representatives pursuant to subsection 2,
then either Party may file a compliant with the Commission to resolve such issues or
Mwﬁmnﬁwmﬂymmhﬂuq@y. The Commission may direct
mmdwmﬂﬁﬂphumpﬁcﬁelﬂedwmhhpﬁdhﬁha?my.

Compliance With Laws - Both Parties agrec to comply with all applicable federal, state,
mdbﬂlhﬂhliﬁ.hlhﬂﬁﬂt&dt&dﬁﬁmﬂiﬂﬁmm&lﬂduw.

Notices - All notices required or permitted to be given hereunder shall be in writing and
shall be deemed to be effective as follows: (i) by hand on the date delivered; (ii) by
certified mail, postage prepaid, return receipt requested, on the date the mail is delivered
or its delivery attempted; (iii) by facsimile transmission, on the date received in legible
M(ubﬂw&ﬂnhﬂmoﬁmofnfmhmﬂuuﬂumdﬁﬂmh
mhnuﬂﬂmwwwm&ﬁnﬁhmﬁm}.mfmﬂ'mw
electronic messaging system, on the date that electronic message is received. Notices
shall be given as follows:

If to Company: If to Carrier:
Spri Incorporated Telephone Company of
555 Lake Border Drive Central Florida, Inc.
Apopka, FL. 32703 3575 W. Lake Mary Bivd.
Attention: Field Service Manager Suite 107

Lake Mary, F132746
Attentior © President

Either Party may change its add-ess or the person to receive notices by a notice given 10
the other Party in the manner set forth above.

Good Faith - The Parties agree to use their respective diligent and good faith efforts to
fulfill all of their obligations under this agreement. The Parties recognize, however, that to
effectuate all the purposes of the Agreement, it may be necessary either to enter into
future agreements or to modify the Agreement, or both. In such event, the Parties agree
to cooperate with each other in good faith. This Agreement may be modified by a written
instrument only, executed by each Party hereto.
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m-mwhﬁ.wmwfmmmm
only and are not intended to interpret, define, or limit the scope, extent or intent of this
Agreement.

Executic= « This Agreement may be executed in one or more counterparts, all of which
taken together will constitute one and the same instrument.

Benefit - The Parties agree that this Agreement is for the sole benefit of the Pirtics hereto
and is not intended to confier any rights or benefits on any third party, including any
customer of either Party, and there are no third party beneficiaries to this Agreement or
any part or specific provision of this Agreement.

Survivorship - Sections VI, VIII, and IX shall survive termination or expiration of this
Agreement.

Entire Agreement - This Agreement constitutes the entire agreement between the
Parties and supersedes all prior oral or written agreements, representations, statements,
mmmmmrmmmmmw
Modification - This Agreement may be modified by a written instrument only, executed

by each party hereto, However, adoption by Carr’ xr of prices, tenns and conditions under
its MFN right requires only written notice by Carrier to Company.




IN WITNESS WHEREOF, the Parties hereto have cause this Agreement to be execuid by

ATTEST: SPRINT-FLORIDA, INCORPORATED
«ORg,

L Q
FQ;‘;T}\)\-a Bﬁwﬁ% 15,“*@
pue___ 4-22-97
ATTEST: TELEPHONE COMPANY OF CENTRAL FLORIDA, INC.

y: (Jocinca. Llates) By é@ s
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[ SPRINT FLORIDA - COMBINED

RATES AND PRICING

Sprint Florida - Combined is discounting as follows from the current tariffed rates until such time as appropriate

tariffs are filed These discounts are based upon Sprint Florida - Combined's Avoided Cost Studies.

Residential Local Service
Simple Business Local Service
Local Measured Service
Extended Arca Service

Centrex Line

Key System

Custom Calling Features

Centrex Features
Directory Assisiance
Operator Assistance
Private Line Assistance

Intralata Totll

RISCOUNTS

18.95%
18.95%
18.95%
18.95%
18.95%
18.95%
18.95%
18.95%
18.95%
18.95%
12.06%
12.06%
18.95%

18.95%

o
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Sprint consistently has supported the nocessity for industry standards for rease s of cost, cfficleacy, ~nd
competitive noutrality i speed to market. Although Sprint is working now on the basis of preliminary outputs
capture

EEE.EE!E!%EEEEE&EE
those elements in Sprint’s disparate legacy systems 1o enable clectronic interfaces. .

Ere-Ordering

= i%%i&ﬁtgﬁpﬂgnﬁﬁt&-g
free number within 30 days of the effoctive date. :

= i%%-igaggarrﬁgﬂ-gﬁqgﬂznﬂ
days of the effective date.
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Provision of Subscriber Usage Data in EMR F

This Section sets forth the terms and conditions for Sprint's provision of Recorded Usage Data to
CLEC.

Provisioned subscriber usage data (messages) will be rated with a Zero (@ ) rate with the
nmpﬁmdﬂﬂﬂllimmnmmmwmnﬁdmﬁnbemndulhe
same rates as would be applicable to Sprint customers making similar calls

Provision of Subscriber Usage Data involves providing an output file from the Spn.: LMP
wmwmdmmmdﬂmmmﬂ«mw
lines or that utilize Sprint LTD switching.

These messages include:

 Sprint Provided Toll and Operator messages billable to a CLEC
Sprint Provided Directory Assistance
. wmm)mmmumwmommms

service.

o CLASS usage (when available): Call return, remote call forwarding, call trace,
repeat dial, 3-way calling (Note: these messages are scheduled to be available
early 3Q97)

e Sprint Provided Directory Assistance Call Completion records.

¢ Customer Name and Address look up records (Nevada and Illinois only)

Dropped Records will not be included:

e Busies

¢ [ncomplete calls

o and other free calls such as Intra Municipal calls; police , sheriff fire, ambulance,
county offices, or calls to telephone company/utility business offices dictated as
free calls by the commission.

. Mmummﬁnuﬂﬁmmbm‘bodmﬂunmdmivctoumﬁm
such as flat rate extended area calling.

Apglication of Rate El
The following charges are applicable to message detail provisioned to CLEC by Sprint
o Message Provisioning - This rate element is applicable to all records. This rate element

provides for the effort to extract CLEC specific records from all other records and
guide them to a data output medium.

o
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. w-nhmmhwmmmmmmmm PN
via a data transmission medium, usually CONNECT DIRECT NETWORK (CDN)). It y
m%‘nmﬂd‘@ﬂﬁoﬁmﬂgﬁpnmﬁ.mdthnﬂnmmp.

. W-Thuemtppliuﬂeforumhphyﬁm!upudiﬂﬂhxmdwlﬁlﬂc.
Spﬁmmuhhﬁmmwmyﬂeﬂm.ﬁmhﬂmhﬁrﬂxpm
delivery via Sprint's contracted carrier.

RATES

The following are the rate fees for each rate element described above depending on whether the
tape is provided for a Sprint/United or Sprint/Centel company.

- Sprint/United SeratCentel
Message Provisioning  $.005 permsg  $.0025 per msg

Data Transmission $.002permsg  5.004 per msg
Tape Charge $50.00 per tape  $50.00 per tape
Other Terms and Conditions

CLEC shall designate to Sprint , in writing, the location to which Sprint shall provide any
requested Recorded Usage Data and a point contact at that location.

Sprint and CLEC shall each establish a Local Carrier Service Center or similar function to serve
uthaﬁaﬁepohdmﬂnlﬂmoaﬂtoﬂlﬂﬂuﬂm&ﬂ:m,mdmdm:an

inquiries.
Spﬁmﬁﬂdwwfmwuvﬁmdwummumumﬁumcm.aﬁc
Mﬂy-ﬂﬁnhmdmwhhthmuﬂmﬁﬁmmfmhinuﬂimﬁ__or this
agreement.

Lost Oata

CLECUHFDMWIUMMMWMWL-IMMmmrm
omission by Sprint in its performance of the recording function shall be recovered by Sprint at no
mmmc.mmmmmwuwwsmmmmm
wﬂmﬂmﬂhuﬁmﬁmwhﬂmﬂuww
below. This method shall be spplied cn a consistent basis, subject to modifications agreed to by
SprhﬂmdﬂLBQTHuﬁhmteMbauudtomdummthEﬂmSpﬁm for services
Spmmmmmmmnrmumm

PMM-MMW&%MMMEMMMM.%
mmm:p&nmmwmﬂmmmumir
mmwummmmdm“m.ummm
mmummumm.ummmmww.
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The amount of the jertial loss is then determined by subtracting the data actuaily
recorded for such day from the estimated total for such day.

Complete Loss - When Sprint is unable to recover data as discusscd above, estimated
message and minute volumes for each loss consisting of an entire AMA tape or entire data
volume due to its loss prior to or during processing, lost after receipt, degaussed before
processing, receipt of a blank or unreadable tape, or lost for other causes, shall be
reported.

Estimated Volumes - From message and minute volume reports for the entity experiencing
the loss, Sprint shall secure message/minute counts for the four (4) corresponding days of
the weeks preceding that in which the loss occurred and compute an average of these
volumes. Sprint shall apply the sppropriste average revenue per message (“arpm”) agreed
to by CLEC and Sprint to the estimated message volume for messages for which usage
charges apply to the subscriber to arrive at the estimated lost revenuc.

If the day of loss is not a holiday but one (1) (or more) of the preceding corresponding
days is a holiday, use additional preceding weeks in order to procure volumes for two (2)
m&ﬁtmmﬂ)Mhtwm!h day of the week that is
the day

If the loss occurs on & weekday that is a holiday (except Christmas & Mothers day), Sprint
shall use volumes from the two (2) preceding Sundays.

If the loss occurs on Mother’s Day or Christmas day, Sprint shall usc volumes from that
day in the preceding year multiplied by a growth factor derived from an average of
CLEC's most recent three (3) month message volume growth. If a previous year's
message volumes are not availsble, a settlement shall be negotiated.

All settlements shall be paid within 30 days of the establishment of the settlement amount
via a scparate payment to CLEC.

CLEC may ' 'so request data be provided that has previously been successfully provided by Sprint
to CLEC. &print shall re-provide such data, if svailable, at CLEC's expense

Testing. Changes and Controls

The Recorded Usage Data, EMR format, content, and transmission process shall be tested as
agreed upon by CLEC and Sprint.

Interface Testing: The purpose of this test is to ensure that the usage records can be sent
by Sprint to CLEC and can be accepted and processed by CLEC. Sprint shall provide a
test file to CLEC's designated Regional Processing Center (RPC) in the format that shall
be used for live day-to-day processing. The file shall contain all potential call types.
CLEC shall review the file and verify that it conforms to its data center requirements
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CLEC shall notify Sprint in writing whether the format is acocptable. CLEC shall also
provide Sprint with the agreed-upon control reports as part of this test.

Operational Test: The purpose of this test is to ensure that volumes of usage in
consecutive sequence can be extracted. distributed, and processed by Spnnt and CLEC.

For testing purposes Sprint shall provide CLEC with Sprint recorded, unrated usage for &
minimum of five (5) consecutive days. CLEC shall provide Sprint with the message
validation reports associated with test usage.

Test File: Test data should be transported via CONNECT DIRECT NETWORK (CDN)
whenever possible. In the event that courier service must be used to transport test media,
the physical tape characteristics to be used are described in this Agreement.

Periodic Review: Control procedures for all usage transferred between Sprint and CLEC
shall require periodic review. This review may be included as part of an Audit of Sprint by
CLEC or as part of the normal production interface management function. Breakdowns
which impact the flow of usage between Sprint and CLEC must be identified and jointly
resolved as they occur. The resolution may include chenges to control procedures so
mwwuwhmm.mwwmmw
would need to be mutually agreed upon by CLEC and Sprint.

Sorint Initiated Softvare C

MSﬂMHMWMWMWMMmmm
mmdmwwﬁdwmwwmmmmMm
than ninety (90) calendar days before such changes are implemented.

smﬁnmmmmwmw'- single point of contact so that
potential impacts on CLEC processing can be determined.

mmmwmmﬂmwmmmmmmmm
¢ Post Conversion Test Plan, herein. CLEC shall negotiate any perceived problems with
Sprint and shall arrange to have the data tested utilizing the modified software.

If it is necessary for Sprint to request changes in the schedule, conter or format of usage
data transmitted to CLEC, Sprint shall notify CLEC.

CLEC Requested/Initiated Changes

CLEC may negotiate changes in the schedule, content, format of the usage data transmitted from
Sprint.
Whmﬂ:nqa&nedw“tobahtplmmd.CLEanorSpdnlﬂuﬂmﬁmtuﬁns

of the modified data in a Post Conversion Test Plan designed to encompass all types of changes 10
tlwuugedﬂ:mn:fundbyﬂplimmﬂ.ﬂcmunmﬂmdlofmmﬁuimfwmum
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Sprint § Change Descriotion:

For a Sprint system change, Sprint shall provide CLEC with an overall description of the change,
stating the objective and a brief explanation of the reasons for the change.

During the initial negotiations regarding the change, Sprint shall provide a list of the specific
records and/or processes impacted by the change to designated CLEC personnel.

Sprint shall also provide CLEC a detailed description of the changes to be implemented. It shall
include sufficient detail for designated CLEC personnel to analyze and estimate the effects of the

changes and to design tests to verify the accuracy of the implementation.
Change Negotiations:

CLEC shall be notified in writing of proposed change negotiations initiated by Sprint. In turn,
CLEC shall notify Sprint in writing of proposed change negotiations initiated by CLEC.

After formal notification of planned changes, whether originated by Sprint or CLEC, designated
CLEC personnel shall schedule negotiation meetings as required with designated Sprint personnel.

Changes to controls:

CLEC and Sprint may negotiate changes to the control structure.
Sprint and CLEC shall comply with the agreed upon changes.

Vesification Of Ct

Based on the ¢ stailed description of changes furnished by the party initiating the change, the
parties shall nagotiate:

The type of change(s) to be implemented.
Development of a comprehensive test plan.

Scheduling and transfer of modified data with Sprint

Testing of modified data with the appropriate CLEC point of contact.

Processing of verified data through the CLEC billing system with the CLEC point of
contact.

Review and verification of testing with appropriate CLEC groups.

e Review of modified controls, if applicable.

Introduction of Changes:

4% g

-
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When all the testing requirements have been met and the results reviewed and accepted, ..
WwﬂSﬂMMmﬂywmmanw P

Information Exchange and Interfaces
ore Billing Informat

R ECOTOE0 ace Data all intaL ATA toll and log .SWMMMﬁﬂ!
unrated EMR records associated with all intraLATA toll and local usage which they
record on CLEC’s behalf, with the exception of 976/N11 information service messages,
Alternate Billed Services and any dropped messages. Any Category, Group and/or
MWWHMMMWMHMHMMMM
definition of local service resale. CLEC shall normally be given notification at least thirty
ﬂu}mmmwdlmmmwfwmd

CLEC and Sprint shall agree upon the types of rated EMR records that Sprint shail
send to CLEC.

hﬂwmﬂﬁrmmwﬁuﬁnmmhmm
CLEC.

Data Delivery Schedules: Data shall be delivered to CLEC by Sprint on a daily
schedule (business days) as agreed to by CLEC and Sprint unless otherwise
WMMSN';WMMMWSWM
center holidays are excluded. Sprint and CLEC shall exchange schedules of
designated data center holidays.

Product/Ser ce Specific

Spﬁmdnilpmvi&elu-iﬂ-mmmmm Specialized Service / Service
mmmmmmwrmmrmmmrmmmm
of Sprint’s offering and are available in Sprint’s systems.

Emergency Information
smmmmmmmmummmmmmspﬁm
location and mmmspiummmmmmnmmuu
(CDN) whﬂmpommﬂwmwulmfumbummﬁduadbymm
DIRECT NETWORK (CDN) because of extended (one (1) business day or longer) facility
outages, Sprint shall contract for a courier service to transport the data via tape.

Sprint shall comply with the following standards when data is transported to CLEC on
tape or cartridge via a courier. The data shall be in variable block:

Tape: 9-track, 6250 (or 1600) BPI (Bytes per inch)

zf‘“]l ‘




ATTACHMENT A
& @

Cartridge: 38,000 BPI (Bytes per inch)

LRECL: 2,472 Bytes

Parity: Odd

Character Set: Extended Binary Coded Decimal Interchange Code (EBCDIC)
Externa! labels: Exchange Carrier Name, Dataset Name (DSN) and volume serial
number

Internal labels: IBM Industry OS labels shall be used. They consist of a single

volume lsbel and two sets of header and trailer labels.

Reiected Recorded Usage Data
Upon agreement between CLEC and Sprint messages that cannot be rated and/or billed by CLEC

may be returned to Sprint vis CONNECT DIRECT NETWORK (CDN). Returned messages
shall be sent directly to Sprint in EMR format. Standard EMR return codes shall be utilized.

Rejected messages or invoices shall be returned to CLEC in accordance with procedures
and timeframes already established between Sprint and CLEC.

Sprint can correct and retum messages to the CLEC,
CLEC agrees to not return any message after 30 days of receipt.

CLEC will not return a message they have returned once,
and Sprint has investigated and deemed billable by the CLEC and re-sent to CLEC,

Sprint assumes liability only for the errors and unguidables it causes.
Interfaces

Upon establishment of CONNECT DIRECT NETWORK (CDN) connections and suitable
testing, Sprint shall transmit formatted Recorded Usage Data to CLEC via CONNECT DIRECT
NETWORK (CDN) as designated by CLEC.

CLEC shall notify Sprint of resend requirements if a pack or entire dataset must be
replaced due to pack rejection, damage in transit, dataset name failure, etc.

Critical edit failure on the Pack Header or Pack Trailer records shall result in pack
rejection (e.g., detail record count not equal to grand total included in the pack trailer).
Notification of pack rejection shall be made by CLEC within one (1) business day of
processing. CLEC shall provide to Sprint its list of critical edits, and once the edits have
been agreed to in writing by Sprint, rejected packs will be corrected by Sprint and
retransmitted to CLEC within twenty-four (24) hours or within an alternate timeframe
negotiated on & case by case basis.

A pack shall contain a minimum of one message record or @ maximum of 9,999 message
records (or the spproved OBF standard) plus a pack header record and a pack trailer
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m.amwm.muwpﬂammm.
nﬁﬁumm’mp&.%dﬁlpwﬁduﬂECmemdhglmeim
ﬂnwudmmmﬂdhlhﬂndﬂmdﬁlﬂum

Formats & Characteristics

Rated in collect messages can be intermingled with the unrated messages. No
special packing is needed. ’

M-mmmwunpnmhmmww&,
m,mmdmordmmdduﬂbcuwwﬁmd.ﬁlldimﬂfwd,lu
CLEC. The following is a list of EMR records that CLEC can expect to receive

from Sprint:

Detail Records *
01-01-01, 06, 08, 09, 14, IT‘. 18, 31, 32, 35,137,80,8], 82

10-01-01, 06, 08, 09, 14, 17, 18, 31,32, 35,17, 80, 81, 82

Credit Records
03-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82,

Rated Credits
41-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37,80, 81, 82,

Cancel Records
£1.01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82,

Correction Records
71-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82,

* Category 01 is utilized for Rated Messages; Category 10 is utilized for Unrated
Messages. m:om“mmwuwmnwuuﬁ
5.

Upon modification of Sprint's process to allow for providing the newly defined
industry standard Header Record 20-24-01 and Traier Record 20-24-02, Sprint
shall uso its interim Header and Trailer records as defined to CLEC which are
derivative of the 20-20-01 Header Record and the 20-20-02 Trailer Record
Sprint shall comply with the most current version of Bellcore standard practice

The file's Record Format (RECFM) shall be Variable Block or fixed as negotiated,
Size and the Logical Record Length (LRECL) shall be as specified by CLEC

.)",
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Sprint may elect not to comply with specific sorting requirements. However,
CLEC may elect to negotiate with Spriat to sort PACKS in accordance with
CLEC specifications at a later date.

smmmmwmmmmmw
prescribed by CLEC.

Controls
Sprint proposes the paragraph read:

CLEC and Sprint shall jointly test and certify the CONNECT DIRECT
NETWORK (CDN) interface to ensure the accurate transmission and receipt of
Recorded Usage Data.

Until Sprint implements the newly defined industry standard Header and Trailer
records, Header and Trailer records shall be populated as follows:

Position
CLEC OCN - value 7229

mmmmmmmuwmwmmm
(excluding header & trailer).

Control Reports: CLEC accepts input data provided by Sprint in EMR format in
accordance with the requirements and specifications detailed in this Section 8 of
the Attachment IT1. In order to ensure the overall integrity of the usage being
transmitted from Sprint to CLEC, data transfer control reports shall be required.
These reports shall be provided by CLEC on an electronic basis, unless negotiated
otherwise, to Sprint on a daily or otherwise negotiated basis and will reflect the
results of the processing for each pack transmitted by Sprint.

Control Reports - Distribution: Since Sprint is not receiving control reports,
dataset names shall be established during detailed negotiations.

Message Validation Reports: CLEC shall provide the following once(1) per day
(oras otherwise negotisted) Message Validation reports to the designated Sprint
System Control Coordinator. These reports shall be provided for all data received
within Sprint Local Resale Feed and shall be transmitted Mondasy through Friday

Incollect Pack Processing: This report provides vital statistics and control totals
for packs rejected and accepted and dropped messages. The information is
provided in the following report formats and control levels:

Sprint Name
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Reseller Total Messages processed in a pack
pmmmmmmormmuwumrmww
withun a pack

Reseller Total Packs processed
smwmmmwmm.m«'smam

method, special language billing, and other billing options at parity with
information maintained for Sprint subscribers.

smmmmmmmmwwmm
Eumm&ﬂBCaMﬁnMMMv:bmpmd

SWMWM&MWWMHCMMMNM
CLEC to render bills to IXCs for calls IXCs place to ported numbers in the Sprint network which
the Sprint forwards to CLEC for termination.

Standards

mwwmwmmwﬂmmwd‘wmm
provide CLEC with Recorded Usage Data. If not available in EMR format, the Recoided Usage
Data may be provided in AMA format.

SpMMMﬂhWﬂiﬂnTﬂqthumbﬁmnfm:lﬂoﬁgimmonmm
call record.

Endummbuuibummmmrdlmdnlﬂmhvﬂdﬂﬂmﬂ:ﬂuﬂbeinpwhinmdm
with EMR standards.
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