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4rSprint 

June 20,, 1997 

Hs. Blanca S. Bayo, Oi~ecto~ 
Divisi~n o! Records and ReporLing 
Florida Public Service Commission 
2540 Snuma- d Oak Boulevard 
Tallahassee, Flori da 32399-0850 

• 

Re: Petition of Sprint-Florida, Incorporated 
fo~ Approval o! Resale Agreement with 
Telephone Company o! Central Flo rida 

Dear Ms. Bayo : 

~' ::• ' 
r • . .. .. ". u ... .-. •Ju• 

Enclosed for !il ir.~ is the o rig i nal and f i tLeen (151 copies 
o! Sprint-Flo r ida , Inc .'s Petition !o~ app~ova l o f Resa le 
Ag~eement with Telephone Company ~t Cent~al Flo~ida. 

Please acknowledge rec e i pt and filing o f the above b y 
stamping the duplicate cop~ o f this lette~ and ~elurnlng the 
same to this w~i ter. 

Thank you !or your assistance in this matte~ 

Sincerely, 

~.~ 
Cha~les J. Rehw inkel 

CJR/th 

Enclosures 

rlLLl lvt.U & IIU:O 

- · I~ - --•..-;r:., ' li< ;.; or RFCOiftl'i ' 

U6229 JlJli20f;; 
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BEFORE THE ft.Oil.IDA PUBU C SERVICE COMMISSION 

In re: Pcdtlon for Approval ) 
Of Reale AaJCCIIIClll ) Docket No. 
Betweeo Sprint·Fiorida. IDe. IIIII ) 
Telephone C«nptny of Central ) 
Florida, Inc. ) 

Filed: J unc 20. 1997 

PEl IliON OF SPIUNT·ft.OIUUA, IN CORPORA TED 
fOR API'IlOV 41. OF ll.ESALE AGREEPtfENT 

WJTB 'I'£LEIIBONE COMPANY OF CENTRAL ft.ORIDA 

Sprint·Plorida, incorporated (Sprint ·Fiorida) fllcs this Petitlon with the Florida 

Public Service Commission JCICkin& approval of a Resale Aareement which Sprint­

Florida 1w enletCd whb Tek~-ooe Com!*IY of Cenlllll Florida ("TCCP"). 

ln atJP(lrt of tbls Petltlon, Sprint·Piorida IWCS: 

1. Florida Telccommunk:adons law. Chapccr 364, Plorida Suuutcs u amended. 

requires local exdw~Je carrien lliCb u Sprint-Florida to nqotiatc "mutually 

~ecepeable prica, temiJ and coadltlons of lntert:onnection and for the reaale of ICtViccs 

Sta.tutea ( 1996). 

2. 1be U nitcd Statea CoQareu has abo rccentl y ""IC'c:d leal slatlon amending 

the Commun.icationJ Act of Jln4. Th1s tecblallon, referred to u the 

occu~·h'' · ' r\Tr 
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• • 
neco«i•doo or llbitratlon lllall be IUbmiltt.ld for approval to the S~a&e commission" 47 

U.S.C. t25l{e). 

3. In IICCO!idulce with the above proviJ.ions, Sprint· Florida has entered an 

Ap'eement with TCCF, wtUcb b or wiU be a carrier ca1ificalcd u an alr.ctnative local 

etcbanle carrier u that tam b defined in Section 364.02(1) , Florida Statutes (1996). 

This ~ was exec:~ !ted 011 April 22, I 997, and iJ attached herelo u At1aebment 

A. 

4. Under the Pcdctll Act, an a&Jeemcnt can be rejected by the State 

commiulon only lf the commluioa finds that the~~ or any porUon thereof 

dix:riminates ipinst a 'd ommunkarions carrier not a puty to tho qrcancnt or If lhe 

lmplementatloa of thal'IJeemeol iJ not 0011sl11ent with the pubUc lnlerell, convenience 

and ncoesslty. 47 U.S.C. 125l(e)(2). 

S. The AlJeemcnt with TCCP does not diJcriminale apinst o«<ler similarly 

situalet' carrien which may order ICrVic:ca and f.c!Jitiex from Sprint·Fiorida under 

similar tcnnJ and coodition.s. The A&reemetlt II alto coruiJtcnt with the public inten:st, 

convenience and ncoesslty. AsiUCb, Sprint·F'Iorida scela approval of the Aveemc:nt 

from the FloriU& Public Service Commissi.on u requimd by the Fcdcnl swutory 

provisions noted above. 

Wberefore, Sprint-Florida rapoc:d\IUy requests OW the F'lorida Public Servia 

Commission approve the Resale Aveemcnt between Sprint-Florida and Tclepbone 

Company of Central Florida. 



• • 
Rape&:dully submltt.ed lh1s 2Dth day of June, 1997. 

Sprint-Piorlda, lncorpora1ed 

~. e...Qte:2 
Clwtea J. R.ehwinUI 
Oeoeral Attorney 
Sprint-Florida, Incorporated 
Post OffiCe Bolt 2214 
Tt.llahwcle. Florida 32301 
(904) 847 ..()24.4 
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• RJ:SAL& AGRD.MENT 

This Apemtd Ia baec Tdapo.',oae Complny ot'Ccmral Plottdl, Inc. ("Caniet") and 

Sprint-Florida, lnc:orpontcd (Company") bcreinaft.er eoDoctively, "UUo Partie~", en.end into this 

II th day of April, I m, for the S~ of P1orida. 

WHEREAS, the Part* wi1b to eetablilb tcnna and condition~ for the purpo- or 

fidfilling Company' a oblipriona enb'i"'ed by 2Sl(b) and (e) of the Act, u 'definod herein; 

'I'BERDOR.E, the Pattie~ bereby 11ift1e u foUowa: 

L DEFINITIONS 

DefinitJona oftbo tenna Uted ID tbla Aareement lhaJl have the melllinp ICit forth below. 

I . Accea Semce R.eqllat ("' A.Sil") • 1D1*1S Mindullty ltandard Conn UJOd by the Partica 

to add, aubliab. dMap or -fitc01u -=c tnlnb for the purpo1111 of lntereonnec:tion. 

2 Act - mcua tbe CoalmunieltioDI Act of 1934, u llllCIIded by the Tdecomn:aulieatlona 

Act of 1996, Public Law 104-104 of the 104th United Stasa Conar- effective 

February 8, 1996. 

3. Alflllate- meiUII any penon that (cfitecdy or indlm:dy) OWDI or contrail, iJ owned or 

eontrollcd by, or Ia UDder common oWDel'lblp or COIIIrol with, lllOiher penon. For 
purpo- oftbil ~ the unu •OW'Il· -.a to own a11 equity intorac (or tho 

equivalent thereof) ol'man dl&ll My j*ced (SO%). -per'IOft" IbiD mean any indMdual, 

pert.ner'0l), eorpondion. Q1C111MY, limited liability eornpany, uaoeittion, or any other 

legal enti .f IUthorizcd 10 t1'IIIJiet bulineu ID any Swc. 

4. Bell Coat•••iHHcat Raarda ("'B 1lc•e")- lllll&lll ao orpnimion owned jcimJy by 

the Bell R&ie-W W4i'W C( \* W, ortbeir ILK< ~II lil, t.bll rondngta ,Citlldl and/or 

deYdopmc:tlt pojecte for Ita ownen, iDcludina development ofMW tdoeommuniettions 

IICI'Vi0111. Bdlcore abo provide~ certain ccntrlllzod tcehnleal and Dllllliement IICI'Vioca for 

the rqional hoLfin& compeniet and llao providca senerie rcquiraocou fur the 

tdeeom,..mL ••¥ .,.ladultry for procb:Ca, • >iODI and 10' In .&op:.. 

CaltnJ Of'Oce Swttck, Ead Oflke or Taadau (llereluntr "Ceatnl Oll'lu" or 

64(."0") - meiUII a ewltdllna fad1lty within tho public IWicchcd lclceommunieations 

networ1c, incll wfiDa but not limited to: 

End Office Switdlel wbic:b are awitdlel&om whleh end-u.er Telephone Exehan&c 
~ are clltecd:y oonnec:c«< and oft'crcd. 

Tandem Switdaee are nritdles wbic:b In UJOd 10 ~ and IWiteb lnmk c:in:uiu 

~ and unooa CenuaJ otBce swilcbel. 

. . 
} ' 



• • 6. C.tnlbed M-.p D .. blb.UO. S,ete. ("'CMDS") ·means tho billing record and 

delrina boule trwport l)'ltem that tho Regional Bell Operatlna Companiea ("RBOCs") 

and otbcr lnaambeal LECa UIIO to cxchtnae out collecu aDd in coUocu u well u Carrier 
A.&Jcea Billina Syltan ("CAB .. } recorda. 

7. C.a•erdll Mtblle Rad.lo ~ka ("CMRS") • means a radio couununica.tion service 
bet'fl1 an mobllo ltiSioN or recdvulllld laod ~~&tiona, or by mo.o,;'e aationa 
~ amona themaelvee thalia provided for profit aDd that malcca 
inla<Oii'Cicted .vice avaiJ1b1o to tho public or to IUCb da:loe Of elialblo Ul«< U 10 be 
elf'ec:tiw:ly arrN• to a~ poftloo of tho public u Mt forth In 47 Code of Federal 

Rta!detlcw t 20.3. 

8. C••"&esio• - IIICIIDI tho oommlulon, board, or otncial (by wbalOYOt name dolljpWed) 

wbk:b UDder the ~ of 11tJ Stase bu .. !ltloty juNdlc:don with reepect to inlruute 

opaadoi» cl 0111 len. IY re6i......S ID t!ia part. thla term may indude tho Peden! 

Conm•• tlk411 Comminioo if it ••'""" tho raponsibility of tho 1ta1e c:ommiuion, 
puraw1t to aoc:tloa l52(eXS) of tho Act. This term lhall alao include any penon or 
penoN to whom tho 1ta1e COIIIII'Iillicm hu ddepted iU authority under llcctlon 2S 1 and 

2Sl of the Ad. 

9. Coapdklte Loeal £!"'•• Carrier~ or Alternative Local BxcNnao Carrier 
("ALEC") • IIII'JIIIIIIfY company or penoe authoriJed to provide local excbanae IUVicea 
In compedtion whh an ILSC. 

10. C.ta•er PropriecarJ Nttworil Wo...adon ("CPNN") - aha1J have tho meWn& let 

fonh In 47 USC §222 (f)( I) and PCC resu1adoaa laud purawu thereto. 

I I. Dedroaic b..,._· meiiiiiCCCIII to opcntioniiUppOrt ayltCfDJ collliJtina ofpro­

onleriaa. onSerin& proviJioolna. ~ aDd repair and billioa functiona. Por the 

purp1l m ofthb A&~ eon•«, Cocnpeny aball provide IUCb E1ectroolc Inter1llc:ea punuant to 

iDdullry ltaDdanla witiD twehe mondlt Iller IUCib llaDdarda have been eltlbliJbed to 
allow iuf'ounctlcla, openbonal and timelinela Parity. 

12. FCC· means Pedcnl Communlcatio111 Cotntniuion. 

13. Ieee• bet Loeal'!rJ:"•np Carrier ("JLEC') • iJ any loc:al adlange carrior thai wu 
u of February I, 1996, docmed to be a member oftbo Bxchanae Carrier Anori•tiocl u 

lid forth In 47 c.F .R. §69 601(b) of tho FCC'• reauJatjonl. 

14. Iatepated S. •lal Dflltal Nttworil ("ISDN")- meana alwltchod Mtwork ~ 

providlDa ead-to-«<d cfiaital oomoc:tivity ror the llimultaneoua tranlln!aion or voice and 

data. 

IS. llltercoDHCtiH- m.ua tho oonnoctioo of aqwate pioocl of equipment, tranamluion 

facilltiea, CCC., within, beewOiAI or &rnoni networb for the tranJmiulon and routlna of 



• • ~ IICIMco ADd e .. t..,.ICCOII. The arc:hitocwrc oflntenxlMoction may include 

ooiJocarion 111/J/or rni<Hpen meet ananpnenu. 

16. lateruda&lp Carrier ("'XC") • meuu a tciiCICOIIliOOtlic& eervlc:e provide~' offering 

intcre:xc:baDp td«oniii'LI"kktiona ICIMclet (o.J., lnl.cr· and/or inlraLA TA .toll). 

17. MOlt Faw• ed Natlou ("MPN") • mt:111t the lbili:ty of Canic:f to r;eplacc .,, , ~>rice. tcnn 

and condition in thil contrac:t with tho price. tann and condition provided in Florida to any 

CLSC by Compeny pura&IDt to tbe Act. 

18. N .. bailla 11M Ana ("NPA ") • mea111 an area code ••si&ncd punuant to the Nonh 

America NuambJaPian wbicb iathot.tnedlalt indimor cWinod by tho ·A", "8~ and 

"C" diaitl ~ .tllo.4ait t~ 11!flber witiD tho NANP C0'Uin1na 800 poaible 

NXX CodN.tl. n.. are two ..... ~ ofNPA. "'eoanPbic NPA• is 

anodated with a 6efinod posnpbic: area, and aD tdephol10 I1W11ben bclrina IUdl NP A 

are uaodl'cd with 1e1 vloee provided within that Geosnphie area. A "Non-Oeoaraphie 

NPA", allo known u a "Semce Acceu Code" ("SAC Codo") mcana spedaUrtd 

telool> • '"" ,,.._ Mnlce wtlkll may be provided acroa ftlltiplo ~ NP A areas 

IUdl u SOO, ToG FRIO S«vioe NPM, 900 llld 700. 

19. Parity • 11101111 DOiidi• I i•i"'lory ICCCU to fCicpbone raunbcn, operator ICirVica, 

~ •rs'-1nce and dlnctory lil'hlp with no umuonable cllaJina dcUya between 

flmcd001 tho Company pafonna for iuelf and functions it pufomu for/or makea available 

to Canic:f. 

20. Rebnadia&· occun ,.._ c.rrier purc:buela wbo&ea~le I«Vice from Company wbt.o 

tho Carrier brand Ia IUbl'ltutrd for tho Company brand. 

21 . • •a.rttr- 11101111 a 6Jlaa with the ~We commluion or FCC that deacribca IUvic:ea offered by 

lho Com.-uy IDd acu forth pridaJ, lenni and conditions for thole ~«Vice~. 

22. Tdeeo•auaalcadou Sc:nicel- ahaiJ have tho meanina let forth in 47 USC §I S3(6). 

Said ICMoee do not itv:!udo Voice MailiMeuaacllne, lnsido W'U"C Mainlcnanoe, CMRS, 

Ufdine (llld limilar aovanment proaram~), COCOT linee and Emp'~ Conceuions. 

23. u.- ed ~- 1bo Partlea adcDowlodae that tcnns may appear In thia AslecmtJ~t 

wflich are not cW!uocd llld lifC¢ that any IIUCh lenni ahaiJ be c:on.uuod In ICCOC'd&nce with 

thdr alltomll)' uaae in lho tdec:ommunicatlons lndUIIry u or the droctive date of this 

Asleemeut. 

24. Wllt'w'e S. rice-_, any ""'""cd Tdeoommunicatlon Service~ that Company 

provide~ It rttaJ.l to lllbicalbcn who are not tdOCQCDIII.uv"*'m carrien u tct forth in 47 

USC i2Sl{cX4). 

. . 



• • n. SCQPJ, ]'IBM AND TIBMJNADON 

A. Seope 

I. Tho I«Viceelnd fadlidee to be provided to Canior by Company in talU!&ction of this 
Ail osnanl may be provided putaaant 10 Company tlri1li. Should there be 1 ()()d.Jlc:l 
becweea the tern11 oftHI ~and lilY ad! tarUra, the Ierma or tho ta.iti' llhall 
COIMil CO the ex1e11t alloMd by law or Commluloo Order. 

2. U: at any tlme wbilo t.hia Aareoment iJ in eft'oct, Company providot any lndividu&l wvice 
arranacmeot ooncairwlin thia qrealiC:IU fur tho provilion of 1 tclocommunic:ationJ tcrW.o. u 
UIOd beniD, co 1 W«mm•N e•lou curi«, u cle8ned 1ft <47 Code ofPocScnl ~ 
Plrt 5 1.5, oo tennt di&iu &om thole IYiillble UDder tbia ASPeerriCnt. thee Carrier may opt 

to ldopt aiCb lndividual.-vico &lrwiC*"'"' upon tho-Rtel, tenN, IDd cnnditiono u 
tbole provided to aid teioc 1)01 •••aricarionl carrier in place ot tho lpOdfio aavioo arnngeroent 

otherwilo appticablouodcrt.hia Aaroa•m forluown ll'riiiJCl1ICfl with Company. Thl• 
obllpdon lhall DOt apply .mere Complny proves to the Commialon that tho costa of 

providina 1 J*tk:u1ar ~«Vice to C&rrier are an-tor than tho cosu or provldina II to the 
_L • • • •L-· AA..:ftollu ..-...: .. ....~ ..... ..... • • r 

I"""C"!Ut"ll\cah<VIa C'"rnc:r..,.. ...,,..._T ._-""I4POCIIIC"I, or u"' ptOVUIOR 0 l 

partiallar aorvioo to tho requeiCioa carrier Ia not todvdceDy feuiblo. Individual eervico 
IITUIJtlll*lll tball nmaia IMIIIIble for Ule by tdococmwmicationt c:anien putaaant 10 lhia 
IOCtioo for al'ei.IM'hlo period oftlme after tho approved qrocmenlla available for public 
inspcc:.tlon. To tho CDttont Carrier deCru to order wboiCAlo TelocommunicationJ Scrvioe~ for 
R.eNJ.o &om Company it Ia entitled to do eo on 1 IIOIM1IIcriminary bula uodcr rates. terms, 
and condltiooa no lola &vonblo than thole c:urrently exteodod. or which in tho futuro may be 

exteodod, by Compciy in Florida to a.ny other reedier otftrioa loea1 excJwtae and/or toll 
acrvicca, or cquivabJl c!mwU to a.ny other OLEC on 1 MPN buia.3. Not withsundina tbo 

above proviJioaa, or a.ny other provilioo india Aaf!!W!IC:IU, t.hia Aafooruent iJ IUbject to 1UCb 
chiJiaea or modifi.c e•m• with te.pect to tho rate., 1 emu or cooditlonJ conuinod hetdn u 
may b ordcnd or cflreclted by tho Commllllon or tho POC, or u may be required to 

impiGnent tho Ral1t or an order or dlroc:don of 1 ooun of c:unp«Oilt jurildicdon with rupoc:t 

to ita review or an lppCIIl of the docilioo of a CommiJiioo or tho FOC, In tbo c:xa"ddo of their 

retpeCtivc juriiCfiCCiool (wlletber aJd c:batae~ or modifictlkMIII'CIIUh &om an order illuod on 
an appeal of tho docUion ol I Commiuion or the FCC, I ru1emaldna JlfOC> ocfina, I a-ric 
i.m.atiptloo or 1.11 atbitfllion pcoceodi"' conducted by 1 Commlaion or FOC wbidl appliel 

to tho Compuy or in wbidl tho Omvnifliorl Of' FOC llllbt • sene® dotortnination) 10 tho 
ex1011t that llid c:banaca apply to allllmilar Company 18JOCIIlCIII1I or interooMOCtion 
roquirorncnta in genorel. Any me., tcm11 or eonditiona tlaiJ dovdoped or modified ahall be 

sub IIi MOd in plaoo or thole previoully in eft'ec:c IDd aball be deemed lo have bocn effoctlve 

under this Aaroemc+C u otthe e&c:ciYe dltO of tho order by tbc coun, Commiaion or the 

FCC, whether aiCb acdoa wea C'*'*''<" cecl bcCoro or after the eft'octiw dale of this 
Aaloemea&. It Ill)' aiCb modHicedon nadcn tho Ail MINII!! iDopcnblo oro ottea any 
ambiguity or roquinment for tbttber amendment to tho AI) oentCDt, lho PartJoa will necodato 
in good flaiiJI to .,reo upon any I'IOCCI'I'Y llllOIIdmenu to tho ASPoorncnt. Should lho ianlca 

be unablo to rOidl 18f001ll01d with • OlpOC( to tho appllctbility of IUClh order or tho I'OIUIIina 



r 
• • appropriate modiftccdoat to thil Aarecment. lho pattloa aaroo 10 peeltlon IUdl Cornmlaion to 

eabliJb appropriale intercoaoocdoo ~ unci« leCtlona 251 and 252 0~ !bo Act in 

light of Aid order ot docilioou. 
3. Notwithltaodina Canier'a optiociiO olec:t other tams purawll to Sfy;tion fi(A)(2) above, the 

pu1iel cxpiesely ICipulate that in 110 ewmt WJl the tcnna contained in Section I of Schlldule 

1.0 of the IDt.aM c:tioa Aaf-..,. benu- MPS Communlc:ationa Company, Inc.,~ 

Sprint·Piorida, Incocpocued fNa Uni1od Tdcpbone Company ofPiorida, dated a. ut 

September 19, 1996, be made IVIilable to CatTier. · 

B. Term 

I . Thia A&n'"4MIIf lba1l be deemed dfoctive upon the earlier of the approval by a 

eo ... ,;..w, of appropn.a. juriadic:doft or 30 dayl after exeadioa, provided Canier hu 

bee CEid&ed by tho c I ..... No ord« ot requelt (« ICifVIcee UDder lhia Ai'eemeat 
lhall be procetlled Ulllillhia Aareement b efl"ecUve. 

2. Except u p:cMded berein, Company and Canier aaroo 10 provide eervice 10 each 01her on 

tho tenN deftneC In thil Ai'~ for a period of two yeara, and thereafter the 

Apcment lba1l contbaJo In Coree and dTect unleu and until tc:nninated u provided 

herein. 

C. Teralutloa 

I. Either patty may tc:nninate thiJ ~by providlna written notice oftermlnatlon to 

the oth« pany,IUCb writteo DOCice 10 be provided at lout 110 dayl in advmco of the dale 

oftermiDatioa. In the fl\"alt ofu:b terminadon for eervice anangemenu made IVIillble 

under tbia Aareement and cxbdna at tho time of termination, tho~e amnacmenta ahall 

~without interruption until citha (a) I oew asreement Ia executed by the Parties, 

or (b) aancl•rd tcnna llld oondiriom COIIIained in Company' • wiff or other substitute 

doQunent that are approved Uld made gmnlly effective by tho Cocnmillion or the FCC. 

2 In the event of dofault, eit.her Patty may tenninate tbia Aafeeoloelll in whole or in part 

provided that the DO!Hiefaulting Patty 10 adv;- the deDuJtina Patty in writing of the 

ewot of the aDept clc:fault and tbo da&ulting Patty docs not ra~~«. y the aDept dc:fault 

within 60 dayl after wriWin notice thereof. De&ult is definod to include: 

a. Bither Patty' a inaoiWIIIC)' or inlti&tlon ofbanlauptey or reoeivenhip 

proceedinp by or qainst the Party. or 

b. Bither Party' a material breach of any of the ternu or conditions hereof. 

incWdlna the &!Jure 10 make any unc!Uputed paymcm wben due 

3. Tcrrnlnabon oftbia A&reunent for any c:ause lhaU not Rlieue oither Patty from any 

liabU:1y wbid! at tJ:.o time oftc:rminatlon hu already acaued 10 the other Patty or which 

. . 



• • thereafter may ICCniO Ill 1 CllpCICl to Ill)' act or omiJiioo prior to termination or from 111)' 

obliaation wblch it exprellly ltatod hcnin to IUMYe termination 

m. Rf'Jj,\lli OF LOCAL SIBVICU 

A. Scope 

I . Comploy nUil Tel~ Sc:rvioe:l aha11 be Mlablc Cor lUIIe 11 wbokaalc 
plica puraW1t to 47 USC §2Sl(cX4). Servlcea that- not reuil Tclecomrwuacatioru 
Scrvicet and, t.huJ, not covered by th!a Aareemcm and not .vailablc for reulc 11 wholcealc 
pricol include, but are not limited to, CMU MrVicel, Ufellno I«Yicet and alm1lar 
pamucu JI'OIVIID' (~ 100011 Mlf\lloe wUJ be reiOid but c.mc:r muJt quallfy 111 

oft'erina for tbeeprograma), piOI•«ioaa efleu the oinety (90) days and Employee 
CoiX ' MI. 

2. Until IUCh time u additional darification of Company's obliptioru with~ to the 
resale ofCOCOT linea and IJIIide Wlnl M&lntcnaooc baa been provided by the FCC or 
Commluion, COCOT linea and Imide Willi Maintenanc.e will not be n110ld 11 wholeaale 
pricel UDder thia Asrecnmt Sboold the FCC or Comm•nioa maadarc that Company 

rael.lllid - ..-. tbe puUellblll enter into JOOd faith nesodationa rcpn1ina the 
proviaioniDa ot Aid ..-vic:a aod applicable wociatcd prici.r.a and aha11 incorpot11e the 
taml governing llid IUVicellllto this A8'cernent by written Addendum ligaed by the 
pattie~ to be ebarpl. 

3. Company's Voice Mail/Meaaqel.iao eervico ahlrJJ be aVllilablo for rcaalo until aKb timo u 
additioaal clarification of Company' a oblipliona with reapec;t to the RUle of Voice 
MaiJIMoua&d..iD bu been provided by tbc FCC or Comm!Jjjon. 

4. Bxoopt u ICit forth above &Dd u may be imposed by the FCC or CoiMiiulon, Company 
t '\&II not pUc:e conditions or Rlllrictionl on Carrier' 1 I'MIIe of wboiCIIlc p~ulated 
feleooillll'l'"k#riona Service~, cxcc:pt Cor laUiaiona on the rcaaJo ofraidcntialllen'ite to 
other d•njf!ationa (o.a.. ....,.;Aorda! ICrt'ice to lwrsinea cwtomen) EWf)' ~ 

retail Jervlcc rate, m..rma promotiooa over ~ ia lcagth, diJcounta. &Dd option 
plana will have a Wiieeporotlina wbol"'le rate. Company will make wbolaalo 
tdeoonvm~ I«Vice offerirlp available for aD new ftli!rloted JCr\licel at the AmC 

time the nUiii«Vice bccccr101 available. CarTier may acquire ddllll of t&rilfed retall 

offerina c:hanpa tbroush terViect .vailablo liom reapec;tive regulatory commissioru 

S. When wholelale bulc locallervioc r. purdluod by Carrier, Company will, at no additional 
charp. ..,abf'lb Canic:r'a cad \liCII' cuatomc:r illtOI'J'Difion in cxiatina dat•bea (e.g., DA, 

E9ll, LIDB) in the amo """ o Complny cttebliatw iu own CU1t0mc:r informatiollln 
thole dat•beeet Company wil1 alto provide lisna1ing IUpporl Cor wholctalo ~«Vices 
provided to Carrier equal to that provided to Company' • cunomen, 11 no additional 
clwJc. 
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6. 
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Company will make any IICifVico lfVId&thered to an end-u.er or any Individual Cue Buis 

("ICBj •~rice IMiillble tn Carrier fur rcsalo tn that 111t10 end-uw at the wno 
loaltioa(a) and will provide any leadJy required notice or a 30-daya notice, whicMver iJ 

lea, tn Carrier prior tn tho effective elm of changes in or dit«.ntinuatiou of any produa 

or letvice that il available fur reaale hcnunder. 

7. Comp~~~y will provide Primary Interexchan&e Cllrier ("PIC") proc:Wina for the carrier 
initially r'eaed by Carrier' a End Uaen oo the initial service order. Company will bUJ 

and Canier will pey ltt'f PIC :lte"'e dwp. Thereafter, Company will not procea PI1... 
cbll!goa 1eoei~ by il direcdy &UII DCCI without Carrier' a oonsent. If PIC dlangea arc 
receMd by~ directly &om DCCI, Company will n:ljoc:t the PIC cbange back tn the 
IXC with the OCN of Carrier In the appropriate field oftbe lndwuy standard Qutomer 

Acoouut Rocord B»:haice reoon~. 

8. CompiD)' lhall allow Carrier 01stomen to tetaiD their C111Terd telephone nwnber wbert 

tcchnicaDy fcuible within the aame Company Wire Center and aball install Canier 

c:wtOmet'l U q'.:icJdY U it inll&1la ita OWII end-uaen. 

B. Owpa ud Blllq 

I. Ar.ota • vicet, hrlndina rmDICI auodued tbcrewith, provided in c:onncctioo with the 

reaale oCNnioce bc:romder ablll be the rcsponpbllity of Company and Company aha1l 
dlrocdy bill and recoivc payment on ita own bdlalffrom an DCC for a.cx:cas rdated to 

lnlcrexc:bal!ae gaJJa JtDIIISCid by r-*1 or rdnndcd cu.tomcn 

2. c.....,.oy will be iapcw•Mk £or rdunliag BMlJEMR RICIOrdJ to DCC. with the Calricr 

di1001•w:t rejec:tioo code Ilona wltb the Opcradna Company Number ("'CN") of the 

uaooiated Automatic Numb« ldcntitlcation ("ANT"). (i.e., Billing Number). 

3. Compluy will detiwr a mcnhly ltltanCIIl for wboiC!Ale ICirvicea bued upon a mutually 

agreed upon acbedule .. foDowa: 

&. Invoices will be provided in a IWldard carrier acxeu billing fonnat or other such 

format u CompaJJY may det«mmne; 

b. Wberc UA&O ~ apply and mcaaae deW! iJ a'CIIed to suppon available 
aervica. the oriainlllll8 UA&O at the call deUiiiCYd in standard EMR indwuy 
fonnat will be provided In accordance with Attadunent A to this AgrGemelll ; 

c. The Parties will worlt coopa arivdy to exd\anae infonnation to facilitate the billing 
of In and out coiJoc:t and interfUJtra reaioo alternaldy billed IIICUI&CS, 

. . 
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• • d. Cocnpll!f 18"* to provide infomwtion on the end-user' • ICloctlon ~f special 
fcmn. wbere Company maim•lns IUch information ( o.s , billina method, lpOCitJ 
Janaut&e) wl1on Canior pllcea tho onlor for IIOI'Vioo. 

4. In aeonl. C«npeny wW not become involved in dilputea betv.cen Carrier and Canier's 
&d Utor CIUJUlmCn over retOld ..W:C.. It a d1lputo doca 'lllJC thal c.annot bo eettled 

without tho iDvolvemeat of Company, c.rief wW ooat1et the dCiignat.ecl Service Center 
for awoludon. Company wW make fN«"/ reuon&ble effort to wist in tee n:#.>lulion of 
the dllpute and will work with Canier to "*live the maner in u timely a I1WIIIer u 
pouiblo. Company and Canier may be required to IUbmit documentation to 8Ubstantiatc 

the clalm. 

S. W'lth ro~,.,.W.. oodoe to Complny, Carrier will be entit!ec! to audit ,Compary' a I'CIC:OI'da 

with aetpect to ~r~..tcel provided undor tbia AaJeement durin& normal b111inea houn at 

the offioc dollpa&ed by Company. Audil rcquat1 wW not be IUbmittcd moro froqucmly 

than one time per caJendar year. Each party wW bear itt own ~ occuioncd by the 
audit. 

c. Prldq 

Pricina ahall be dc't'f:lopod buod on 4 7 USC §2Sl( d)(J) wbere wholcaale pri<:ea are recaiJ 
prioelleA avoided COlli, Del of any additional ootta ixaq'"*ld by ~ opc:rations. 
The wboleule n1to aball be, until aadl time u avoided oott ltUdies In compliance with 

applicable ComrniAion nquiranalta have boon approved. u lel fonh on Exhibit 1. In 
tho 0YC11t tho <)wnml•rh PI doel OOblllh f'ltl:llllllt c1ltfet from tho ta1e1 oeteNiahcd 

JlUI*Wil to dab 11J ; • "#, tho atee ell1bl1abod by tho ()xnmlg\oa Wil be 
lmpJomcnccd oa a pr01p0 dWI buia. Tbc wboJcalo diiOOUIII &IDOUDl aball be caloalarw1 
by muldplytq tho appllablo awided dbcowlt peaeoiiii&'O to tho rcuil eervioD rall.t ( 

nlCU.rJiDa &Dd ~ AI rcuil rue. cba.o&c. the eottCIJXIdd.lng wboiClllle rate 

will bo I'O'Cibt.twf. 

D. r . ovldoa.ID1 ud lutallatJoD 

I. All orderil!& pc oceaa and iylleml • atffimf by the Comp111y for the proviaion of tetVices 
to Canior lbaiJ be provided at Parity with the acrvicea Company provides to iudf and Ita 
affiJietea. Bloc:Uonie lntctfilcea for the exchanao of ordcrina inf01nllt'on wiD be adopted 
and mado available purawtt to and within twelve (12) monthl ortho ClltlblialvnaU of 
indUJUy ltll'ld&n1l. In tho &btencc of Industry ltal'ldarcSI, interim eiCCU'Onic aooeu to 

Company l)'llemJ wU.I be Oltablilbcd u lndic:ated on &bibit 2 

2. c.mer and Company may order Primary Local Carrier ("PLCj and Primary 
~Carrier ("PIC") ROOrd ,.,.,... Ulina the- order procea and on a 
unified order. 
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3. 

4. 

s. 

• • 
A genenl Lcuer of Apnt:y ("LLA ") initiated by Carrier or Company will be required to 

procea 1 PLC or PIC dw'l order. No LOA liped by tbo cod-wer will be required to 

procca a PLC or PIC <h .. orda ed by Carrier or Comp&ny. Carrief and Company 

agee that PLC and PIC dlanp ordera will be 1Upportod with appro!)riate documenlllion 

and vcrifiadion u required by FCC and CommiJaion rulea. 

Blc.b Patty will poYide tbo ott., II requelled, u 1iU1t of tho cod-Wer automa, :! the 

time of tho PLC order, c:unw:ll·~ b" ~orclerilla Information reUt.M to the 

eockaw consi.U, of loc:a1 r.ure., product., ~«Vices, element&. combinatlona, and any 

a •l'om« 1WU1 ~tho CUitomcr br alpOCiali«Vice (e.g., DA exempt, lifeline, 

ec.c.) pnMded by tho Piny to that cod~. 

Until IUdl time U ll.llllbCrill8 illdminbtcred by I third patty, Company lhall provide 

Carrier the lbiJity to obcllD tekpftooe oomben ftom tho Company, and to aaign thae 

nnnben with tho Cattier cu.,.....,.. on the liDo wben tbo cepability iJ Cftoblj.twt Thit 

indude:e Vlllity nnnbm. R 1 Vlldon and 'Iiiii of nnnbm remain the rapomit.:!!ty of 

the Company. Carrier lball pey Company tbo aamo c:harga u Compaay impoiCI on end 

u.een for vanity numbm and prelerrod number ldec:tlon. lea the ~cable clitcour« 

patu'''P 

6. Complny aball proYide Carrier tbo lbility to order aD available fcanll'a on iu IIWitc.bca 

(c.s .• caD blodclna of900 aad 976 can. by line or trunk). 

7. Tho 0••'1'4!ay will dinlct a•llom«a to Carrier for CUJtomer ~placed to~ 

for d!aQaa to cu•omer'•ICI'Vico. Spilt intcoda to follow indu.my gujddinea, u defined 

by CBP, fot tbo cbaD&o carrier notlflcalion pmceaa. Until theec lt.IDdardJ 1R eatahliJhed, 

Sprint wiD nocitY Carrier within ono h•ojrwa day of any Primary Loc&l Uacr clwlgo in 

f .aria' wben a c:anier IUbmitl an order to Sprint that I"CCUlu in diJc:onncctlon or 

f"-ia"W of Sprint Mlirica or aervia:a prcviowty uacd by Carrier. 

8. Company aball coopcnte with Carrier, before Carrier offcra commeu::&al acrvic:e, in testing 

all cloc:tronic orderin& proviaioaina. maintenance, billina and other Electronic J.ntcrfacca, 

wben aVIillble, aad latemaJ l)'ltema to lmuro loCCUI"'te aad timely instollotion and bi11ina 
OOCUI"'. Carrier aball PlY ~ay the reuooablo edminiltrative CIO"...la of any ai"'d••ion 

tCitilla I"'q\\CCIled by tho Carrier. 

E. Tu.ca - Ally Podenl, 1'110 or loc:a1 c:xdac, 1icenae, aalea, we. or other tnca or tn-like 

dwp:a (cvludina any tncaleviocl on Income) I"CCUlttna fi'om the performance of this 

Apcment aha1l be borne by the pany upon whicb tbo oblfaa•ion for paymen1 II imposed 

uoder applicablo l&w, ewa lithe obllption to collocl and remit auch tnca It placed upon the 

other petty. Any auch taxellball bo lbown u lepll'lle itcma on applicablo biWna doc:un1ei\U 

betwoc:o tbo pat1ica. The pany oblipted to colloc:t and remit taQalbaiJ do 10 uniCIII tbo other 

pany provideiiUd! petty 'llrilh the nJqUI.red ~cnce of exernptlon The p.llt)' 10 oblislted to 
s-Y any IUdl taxelllll}' ~ tbo arne in aood faith, at itt own cxponae, and ahaiJ be 

. . 
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• • entitled to the bene6t of any radmd or recovery, providod that aid! pany lba1l not permit any 
Uen IO cxiJt OIIIII'J Ulet of the otb« party by RIUOO of the oootelt. The pany obllptod 10 

collect IDd re1t t.melblll ooopau fWly In any IUCb conte1t by the other patty by 
providiJ!a recorda, tettbuooy &lid aiCh ldctitional infonnation or auiaance u may rcuonably 

be llOC"It y to putaiO the contelt. 

IV. NQWORJ( MAJNDNANCI AND MANAGEMpiT 

I . A fax mnm..r IDUil be providod to firilitatc ewnt nod&ations for pl&nncd IJ1UI calling 

eventl. 

2. Compaay qroee CO wade IOWitd baviDa lervlco ca11cn dodieatod to a -Pc. available 7 

daya I "MICik, 24 bourJ I day, &lid in the interim lftllt handle Canior calla U wdJ U other 

Cl "'"'""' calls in I non-di.lcrimlna !DIIIlla". 

3. Company and Canier will provide Cldl otha" with cwtomcr c:on~Kt numbcn to be 

provided to the end wen In the CYalt ofreocipe of~ ull.a. Neither Party lba1l 

marbt COCD6-otiWI durin& I call when tbat CUitOmllr COIIIaC:b the Party .oldy u a!UUII 

of a mildirectod call. 

4. Notice ofNetworic Bvazt. Bach Party bu the duty to alett the other to any ndWOric 

CIYCIOtl tblt cu nliUlt or have reiUlt.od In I«Yicc lnlenupdon, blockod calla, or ncsative 

cbrnr ill JM~tM~~k por{ocmaoco a.lfoctina more than one percent of either Party'a cin:uita 

in any cn;banae oo • real-time buia. 

S. No«ioo ofNetworic Clange. 'T'be PuUe.liJl!C to provide Old! other reuonable notioc of 
clwipl Including tho ln!onnatlon ,_ .. ry for the routing of torYioca wing the local 

enhango c:arrior' 1 fieriljtiee or netwoc1ta. 

6. Tbo Coil'4»''1 abal1 pnMc1o rcpdr pcoap'*' ll&b.&l rcporta 10 that Carrier will bo able co 

provide ita end-4tter CUJlOmCI1 with deWlod information and an Eltimated T"uno To 
Repair ('"Bl lk"). The Company will dolo all trouble roporta with Carrier. Carrier will 

doac all troublo roporU with ita c:nckuer. 

7 A DOD-be ID6ed, or at Catrief' • coet a bo IDded, CUitOm« -oot-11-bomo card aha1l be left by 

Company at tho a11tomcr'1 prar• when a Carrier c:wtomor i1 not II home for an 
appolnlment and Company porforma repair or installation ICMoca on behalf of Carrier. 

8. Tbo ~ wi1l enaue tbat all applicable alatm l)'lteml that auppott Catrier QUIOmen 

are ope~ciooll&lld the auppon d"tbeaca treii()QJfUe. Tho Compeny will rapond to 

Carrl« cs••"'""' a1ann1 oontl•• with bow and when they 1etpood to a1atm1 for their 
own CIUitOmCn. 
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9. • • Carrier aball receive prior nodflcation of Ill)' edloduled maintenance activity per(ormed by 

the Comp.ny that may be ~«Vice aff~ to Carrier local c:ustomen (o.J., cable lhroWI, 

power te:ll;, ICO. ). 

D. 'l'rudW et leniea An•••a.•u • Wban an end-u.« wbo continuca to be located 

within the looel oellq- c:baQpa &om Company to Carrier. or !tom Carrier to 

Compuy, aad doot IIOt nuin ita oriPal ~~ ... mtw. and if~ <Ampany fornerty 
prcMded die DOCH••Ined tclepboDO l'llmber to tbo eod-ut«, whether throush ~e of 

.mcc. oc tbroQala Company' a dlrect provilioa or llefVicca. tho Company will provide • 

DOW m•rnbcor INM"IIJC"*I"telll Oil the lnactiYC t~~ raunlw, upon roqucal, at parity with 

the dundioa and tama ad! arvico ia provided to it'1 own end-ulcn. at no dwJc to the 

end-u~« oc either Party unlela CatriCir or Company bu a tariff' on file to dwJo end11JCn 

lbiii""''mc'"tM will proMe det.alb on tbo new runbor to be dlaled to reach thia 

Qtlt()O"Cf'. 

C. ll.epalr Calb • Carrier and Company will employ tho followina proc:«<urca for handling 

miadlrect.cd replir calla: 
I . Carrier and Can•••IJ wiJl.ed.qto their respec:cive c:u.Jtomen u to the correc:ltekpbone 

fUilbcn to call Ia order to ICIClela their rwpecOYC repair bureaus. 

2. To the exum the oortect pi'OWScr cu be determinocd, milc1lndod repair calla will be 

referred to the proper provider of local """"aoao terVicc in a cowteow m&llllel', at ao 

clwp, and tho end-Oier will be provided tho COrrecl contact telephone number. In 

rcapondi.Q8 to repair caDt, neilber Party aball make dilparaalng renwb about tho olhcr, 

nor diaD they UIO tbelo r'Ciplit calli u l1le bull Cor iDI«nal nlcrra!a or to .olk.it CUMomc:n 

0C to marlcd eorvicea. Bither hnY ml)' I eli)Ond with aoc:watc informatJon in 1111\\ cing 

cw:tomer quoadooa. 

3. Carrier and Complrry will provide their respecd YO repair oontaciC tamlbcn to one another 

on a reclpiu..l buia. Coil!l*ll)' will J.YC toll free llUIIIb.ra lltaft'ed on al4 X 7 buia for 

the v ,oeo ot roceivina ttoub&c reporta &om Carrier. Cocnpuy will UliaP • trouble 

tidtec runb«to each R!pOft received by tclepbot.e from Catricr for tradcing pwpo1ca. 

D. Ratcratioa of Servke ia die Ensat of Oatl~Ja . Company rcatoB1Ion of =vWc in the 

event ot outaae1 due to equipmant fiilwu, human error, fire, natural diu'!!«, acta of 

God, or limi1ar occ:urreDCiellball be perftlnDOd In aooordaDoo with tho foUowfna priorities. 

F'llll, rcatontioa priority lball be l!brdod to thote terViccl affectina iu own end-wen or 

identified Carrier ealklctl relatiYo to aWonaJ toCUrity or emcrgeacy proparodneu 

c:apabilltiel and thole affoc:t!QB public llf'oty, health. and wolfMe, u thoao clemenu and 

I«Vic:ea arc ldti!!lftod by the appropriate gova rwnont qt""'iM. Sooond, rcatom.ion 

priority diaD bo alroldod bcnriccn ~and Carrier in aenenJ.. Ludy, aD Jcrvicc shall 

be ratond u apocfotioully u pnetltwNe aad in a noo-diacriminat manner. 
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• • 
E. Senke Projecdou • Carrier aha1l malcc available to Company periodlo terVioo 

prc!!'dioar. u RIIOGibiy requelted, lndudJna buly hour 111110 for Company'• acoou 

c:apedty. Compuy ebal1 mlftliO iu networ1c in ord« to 1CCl01111l10date the Carrier' • 

projocced lrafllc at the required pde ofaervico. The Part.» aha1l review eaainoerina 
~ on a Nmi mnual bub aod et~abllah forec:uu fOC' trunk and fidl ties 
utiDntion provided UDder tbls Agreemeot. TNnk p-owth will bo implen..::o;.,d u dicwed 

by qiDocrina requlrcmeala. 

F. Q..uty of Senlce 

I. Company lball pnMdo Ccnicr with at leut tho ume Intervale and level of aervloo 
provided by Company to Ita tlld-ueen or other canien at any given time to ensure Parity 

In U"'''wat 

2. Compaa-J lball poride Ourier mainlonmoo and repair JetW:a in a!IIIIVI« lhat Ia timely, 

COtllitl.caliiDd ld Parity with aervlee provided to Company cnd-uM:n and/or other carriers 

3. Catri« aad Complny lball neaotWc a prooea to cxpedilo ordcn wben requoetod by 

Catri« ll parit)· with ICIMco company providol it • • ead.u.scr. 
4. Al Carrier' I requell, O*'poy will: (I) majntaln data lhat c:omparea the iJ!stollllinn 

lnterva1a llld ....... fle/.-.ico raponiO timol cxpaialcod by requ~ Carri« end 

UW1 to thole oxpa iencod by Company End Uscre; and (2) provide the comrarative diU 

to Carrit:c on a mutually ~ buia.. 

G. laforaatioa 

I. Company llld Carrit:c lbaiJ .,uee upon llld monitor opcrationallllliltlcal proocaa 
mcuuremCIIIII. Such ltltildca will bo exthanaed UDder an lgrOod upon lldlodulo. 

B. I uoyuce Cll Raac!llq 

1. Company wiD COOlinue to pcoooa c:alls mado to the Annoyanco CAll Cent« llld will 

advito c.ricr wbeo it it decermlnod that annoyance c:alls are originated from one of iu 

ond Ul«'e locatlona. Company lbaiJ bo lndcmniflod, def'endod and held harmloa by 

Carrier .rJJJ/01 the ead UICI' aplmt any claim, lou OC' damlao &rielna from providing thia 
infonnadoo to Canior. It Ia the relpO' libility of Carrier to tab the coc rec:dvo action 

n«aPry with Ita cwtomcn wflo make annoying c:alls. Failure to do ao will fCIUit in 

Company'• dilcocv~ec:tina the ond utcr'e scrvioo on the eamo bula u Company would 
dlloonncct ill own ead UWI' ecrvioo. Carrier will have the riaht to -'c roaol1rt.ion of 

annoyanco c:alls made to Ita ead uscre throush Company' I Annoyanco Call Cent« on the 

- buia u ~of· ead UJOn. 

L DlleoadaiWHle vf Sa tb • To the coctconl pcnnlucd by taw and any applicable 

c:ommlalion 01 other rulol or reaulltiona the pcoc:odutel for diJcontinu!na eervioo to an 
Bnd U..-are u lbllowa: 
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• • 

Compally will daly ICiMco to Carrier' • End U~er on behalf ol; and 11 the request of, 

Carrier. Upon l"eet..r''tioo oC the End Uler'• ~«Vice, re11oral dw'gea will apply and will 

be tho relpOCIIibi1ity of Carrier. 

2. At the requett or Carrier, ~will cli.oonnect a Curler End Uter cwtomer. 

3. All request by Carrier for denial or ditcOnnec::tion ot any End Uaei for nonpayment muat 

be in writina, or may be transrniUod clocttoolcally or by fllx to Company. Such denial o.r 

diiCOODI""don will be '"rcolmwwed by Company within a bt•sinea• houra of Company' a 

receipt ot IUdl nquelt by Carrier. 

4. Carrier will be made IOloly ~ for notifYing lhe End Utcr of lhe propored 

diJcoonec:doo of tho~ 

V. AQDQ]QNAL 8ERVJCP 

A. 'liJDll 

I . Dolc:ription 

a. Wbete Compeny Ia the OWDer oroperuor of the 9J IIB911 detebue, Company will 

majntain, eod tho Pltlies willl&f'Ce upon tho timo &arne for automated input and 

dally upclering ot9JIIB911 databue information related w Curler Cftd-u~er~. 

COftii*IY will work coopenlivdy with Carrier to CNUrO the IICalnC)' of lhe data 

u....-. Carrier 11 •at•"'e!No for niCOn1 data it provldel w Company for entry in 

the dlsabue or, wbon availahlc, for the infOI"'IIItion it enter~ into tho dalabaMI and 

qreel to indemni1Y and hold Company lfatmlea from any and all claima OT actiON 

aririDa out of or rclaliQg to Carrier' • neglig~ or inu:ntlonal &.Ctl, errora or 

omllllimll in providlna tho record data to Compaay. 

b. CompJmy will provide Carrier a de&.ultiiTIJI8IliiDCIIdi.aut.er recovery plan 

indudlna 111 emela«<'Y bedc-41p number in cue of muaive uunlc failures. 

B. DIBICT()Rm AND QIRECJORX DJSTBIBUDON 

I . Wblto Pap P'mrtmjcc; DytrihYiign: Ute o( I jetjM Woanat!on 

a. Sprinl aar- to include one bulc Whito Paaa 1iJtina for eAICh Carrier cwtomer 

located within tho &eopphlo IOOpo of ill White Paaoe di.roctorioa, II no 

tdcfitional dlll'p to Carrier. A buie White P1101liJtina i1 defined u a cwtomer 

name, lddraa llld ei&.bcr tho Carrier uaipod rumber for a ~or the 

mnnhcr Cor 'Wt8ch J'AII'I1bcr pclf1lbility II provided. bul noc bodl numberJ. Buic 

White Paa-lbtinp of Carrier atP:omora will be lntriled with lirtlnp of Sprint 

llld other LSC cwcomcr. 
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• • b. Carrier..,.. to povide Carrier cwtom« 1iJ1ina information, jndnctina without 
limitadoD clim:cory diluibudcm infomwlon, to Sprial. at no cbatge. Sprint will 
prov'..» Carrier wlda tho appropriate format for provition of Carrier Qlltomel 

ldtina iaf'oc:mltioCI to Sprint. Tbo pattiee ape to adopt 1 mutually acceptable 
decboaic format fbr tho ptVYitlon or IUCh inf'Of1Dilion u 1000 u pncticable. In 
tho_.. Tbo Ordaills aad 8~ Porum (OBP) adopla an induttry.-endenl 

rom.t ICir the povilion of IUCh infonnllion, tho panlea ape to adopc IUdl 
formlt. 

c. Sprinlli'"OCII to provide White Paget d111bue malntcnanoe ~«Vices to 

Carrier. Clrrier wU1 be dwpd I Service Order entry foo upon IUbmiulon of 
SeMDe Orden iato Sprillt'a SCIMoe Order BnUy Syt&Cm, which willlnehSo 

CO. I' •'ioa tor IUCb detebaiO majnc..,.,.,., IJeMoea. Servioe Order entty roes 
apply wblll Service Orden 001•.wna ~ recorda are entered iato SpR!t 'a 
S«vice Ord« Balry Syaem iDitialy, and wben SeMce Orden are entend in 
order to procea a reqiiCIIted cbanae to directory recorda. 

d. Carrier CUitDmcr 1iJtina information will be UJed IOiely for tho provilion of 
directory • Ybl, lri"'lna the aJe of directory ldvutilini to Carrier cwtomcr 

e. In 'lddjtion to a buic White Pqel liJtin&, Sprint will provide otbef tari1fed ~ 

Pap~ !itrinp (e.. a., adcfltlooal, a1temate, fOf'C:ign and non-publiabod liJtinp) for 
Carrier to oft'er for nulo to Roaalo CWtomcn. 

C. Sprin& ,.- to provido Whit.o Pape diltribu:tion aervicel to Carrier cuatomen 
wtthiD Spdlll'a ..-viae territory at no additional ctwao to Carrier. Sprint 
1 ep ! 1 : a tbal tho quality, timclinea and ma1111« of audl diltribution aetVica 

will be~ to tboee poHdod to Sprint &Dd other LEC CUI%orncn 

g. Sprillt I8I"OCII to l.ndudo critlcal COnlaCt information pc:nalnina to Carrier in the 
"lafbblllltbl Pqel" or thole of ita Whlto l'agee dlrcc:toriea covering marlceu in 

wbicb Carder ia Frovidina ar platia to commeoce provldina loc:aJ exohanao ten'ice 
durial the plb'icnion cycle of aucb directorloa.. Critical oont1ct information 
inch idea Carrier' a bulinea oftioo number, repair number, billing infonnation 
ramlbor, &Dd any other informatioa requind to comply with will not be charged 
for indlnjm of ita ai1k:aJ OO"'I<:t infonnalion. The format, con&eDt &Dd 
.,.,_11100 ofCanior'a aitica1 oontact Information will oonfot1n to applicable 
Sprint and/or directory publl&her auldelinet and will be ooNistcnt with the ronnat, 
content and appoaranco of critkal contac:t information pertaining to all compctitlve 
LECa In • dlrectocy. 

h Sprint MIICCOrd Carrier cwtom« 1iJtina infomJitlon the aame leYd or 
oontldeatiality that Sprint acc:ordJ Ill own proprietary c:uatomer liJtiQa information 
Sprint llW1 entUre that acceu to Canler adl.oml!r proprietary liltina information 
will be llmitod IOioly to thoiO of Sprint and Sprint' • dlre<:tory publlahcr'a 
emp&oyeee, qenu and coottac:tor~ thai are dite<:tly Involved In the preparation or 
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• • Hlfinaa, &be producdoo and diJtrihutlon or~ and the ta1o or diroc:tory 

~ Sprilla willldvilo ita own employece. aaenta and ~on and ita 

ditoc&ocy p!hli.,_ oftbe eri.ceooo of diU caofldentiality ohli,ption and will take 

epproprilte melalr'ef to enaare llleir comptilnoo wlt:l lh1l obllptlon. Not 

withllandiaa any provilioo hereltl to &be COCIUVy, tbo fUmiahlna or Wbi u. Pa,ea 
p'006 to aLEC thlt OCW'""" c:u.comer ti.U.. of both the LBC ~-~Carrier will 

not be Mrood a vk+1'o Cl ofthia CDt\fldentialit provblon. . 

I.. Sprilla will not tell or llocmo Carrier' • customer liltina information w any third 

plrtiCII wilhcul Carriu'a prior writlal C0111C11L Upon rcoeipc of r 1cb C0Na11, 

Sprilll and C8rrier will wort coopaltively to ~ any Pl)'lllCiltl for the Mle or 

&olaeo of'Qurier OUtltomer lnronnllion to tHnf pertiee. Arty ptymentl due 10 

Carrier tbt Ia O!tltomer lildna hdbmwtion wiD be net ot ldmln!alntive expenses 

iiXlUmd by Sprint Ia providq IUCb iuformatjoa to third pll1iea 

2. Otlw 'limctt!Q' S«r'r= Sprint will 1110 ite beat eftbrta w ea~~e ita diroc:tory publiaber 

to ent« imo alepll'lte .,eement with Canier wbldl wUl addnu other directory 

tetYica delbod by Cmier u cbcribcd a dU Sc ccioa V.A.2. Both petUe. edmowlodse 

that Sprint' I dir..ctory publielw ia not I piny to lhil Apuocnt. and that lhe provisions 

contalnod ill thla Section V .8.2., ~not bindina upon Sprint'• directory 

publlJber. 

a. Sprint'a directory publiaber wUl aqotiatc with Ca"!":r c:oncerning the provision 

ofa bulc: Yellow Pqeeliltlna to Canior C:U1t0mcn located wilhin the seoStiPhiC 

ecope ofpubll.._,a Yellow Papa direc:torlea and diauibution of Yellow P~ge~ 

direcloriea to Carrier CUilOmerL 

b. Directocy advatbioa will be offered to Carrier c:wtomcn on a nondiJcriminatory 

bub IIDd aubject to the 1a1110 t«ma and condltioaa that audl advettitina b ofl'erod 

to Sprint 111111 OCber LEC ouaomen. Directory adYUtllina will be billed to Canicr 

QiJIOCDen by dltGCCory publlshar. 

c. Diroctory pablim will Ule ita boJt effona to cmuro that directory adwrtiJina 
purcbued by CUitoma'l who ~Witch their tcrVioc to Canicr b rnainWned without 

intetNpdon. 

d lllfonnation Pl&a. ill adclilloa to any lnformatioa JIIIO or ponlon or 111 

lnfow••ll)o paae ()(lllttlrq cridcal contact lnfOflllldon u cbc:ribod in Section 

V .B.u: may be purcbued &om Sprint '• directoc'y publiaber,IUbjea to applicable 

directory publiaber JUidelinea and fe8\llllory requircment.a. 
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• • C. Dlredory Aabtuee 

I . Gon«alll.equinmonll 

L WheR Cornplny b I dinlc:tory UliJtanc:o IJCirVice prf' Yidcr, at Carrier' I rcqucat, 

.. b,jec;t to any cclq l)'ltem captdty naalnu wNeh Cornplny ahalJ work to 

<hUCOUJe, ~ will provide 1o Curicr Cor reAio, Carrier tn.:.:!...J or 
UDbnnded dndory aaiJtancc aeMcoa, where technieally available, whic'J is 
complllblo to tho directory usisunce let'Viee Company makct available lv lu own 
enckJIICR. 

b. Company wiD make Cmlc:r'a dltaavallablo to anyone ca11ina the Company' aDA 
and wW update Ita detabuc with Carrier' a dala In Parity with updata from ill own 

da1a. 

c. Coc!!pley may etore propricwy Qll&omcr lnfonnetlon provided by Carrier in iu 
Dinlctory A NiltmciO duabue; IUdl information mould be able 10 be identified by 

IIOUI'Ce provider In order to provide the noocatry protoclion of Carricr'a or Carrier 
CUJtomcr'. pc oprietal y OC' pi'QIOCted lnformatloo.. 

d. Carrier may limit the eomp.ny• a 1110 of Canicr' a dala to dlrcctory aublanc.c nr, 

putalltiC to w11uat aaroemc-11.. srw StCater ftcrribility In tho 1110 or tho data 
lllbject to proper compenaation. 

ICDirec:tofy ...... ,., ia IICip&BIO rcUil eervico providod by Company, Company 

a:wt allow wflol err'e l1lllle of Company DA MrVicc.. 

f. Company aba1l indudo Curicr 1iJtinaa In IU diroctory usiJI.anee dllabaae 

g. Cmior bu tho riabt to licealo Compuy Ullbundled diroc:tory d"tba- antlaub 
daubs• and udl!za diem ill tho po..uioc of ita O'MI DA MrVicc.. To tho extent 

tbll Carrier lnc:lndea Complny lilliQp in IU O'MI diroc:tOC'y essj!!lanoe d111b.ue, 

Carrlet aba1l make Company' a data available 10 u.yone calllna Carrier' 1 DA. 

h. Company wiD make available to Carrier all D A J«vioo cnha.'lc:ettlalll on a non­
ditc:rimlnatory buia. 

i. When tochnic:aiJ; feuiblc and rcq1ICIUid by Carrier, Company will roo1e C&rrier 
rustomer DA cal1J to Carrlet DA ecnt«S. 

a Tbc Compeny wiD, ooatl.ccnt wicb Socdon 222 o(the Act, updale and maintain 
the DA detabuc with CarriCir data, utllizina the AmC procedure~ it ~ for il.l 
own cuatomcn, for thoac Carrier CUJlOmCrl who: 
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• 
Dilconnoct 
WU1I 
Ani Noo-Publilhed 
Ani Noo-Publiabod/Noo-LiJted 

• 
Chanae Carrier 
-Qqe"orden 
Ani Non-Usted 

c. C&nic:r will be billed in an qrced upon ltanda.rd fonnat. 

d. Compcly and C&nic:r will dcYdop lntcn:ompany procedlltel to correct cnora 

wileD tbey are kl 11jlled in tho detabeae 

3. Compenaa!ioo 

L Wbca C&nic:r Ia ftltnDdina tbe localiCMce of Company, directory mia .. nce th&t 

Ia provided without aeplt1lle cb.uge to CNkuerl will be provided to C&nic:rcnd­

uaen u pan of tbe bale wboleale local ICfVic:e, aubject to any additlonaiiCtU&I 

mcpen10 to brand tbe 101 ~with Carrier' a brand. Where DA Ia acp&l'llely 

charpd u I recalliOI'YICO by Company, Carrier lball pay for D A lerVIce II retail 

leeiiYOided COil 

b. Company ahal.l place Carrier cnd-utenllJtinp in ita dinlctory wiSWICe datlbue 

for DO charge. 

ConlpCIY ahal.l, dJject to Sectioo 22l of the Act. make ita unbundled direc:tory 
,..;,.,, databaae available to Carrier. Prica ahal.l be aec II TELRIC pill$ a 

I'OIIOOibte allocation of joGit and oommon costa. 

d. Any adciitiooA!IdulliNIIIr:ina COIU nt.IC C Ill ry to provide I Carrier branded I'QOid 

ditectoly 111i1w1oe .-v1co « routina to Carrier'• own dinlctory auiJtance remce 
location ahal.l be paid by Carrier. 

D. Open tor Servk:ea 

I . Geoeral R.oquitemenU 

L Where Company (Of 1 Complny Aftlllau on behalf of CompLJy) providet 
opentor aervicee, at Carrier' a roque~~ (alb;ect to any eWiiJl8 rJilcm capacity 

I"'Olrriru wtS::h CG'4*1)' lball work to ovucome) Company will provide to 

Carrier, Carrier bnnded or unbranded operuor aervicca, where tcdlnica1ly 

available, wblcllla comparable to operator tervioel Company malcea available to ill 

own end-wen. 
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• • b. AJ. Carrier' 1 requat. aabjeet to any exiJtina system capacity l'eltrainb ..mich 
Company abaiJ wotlc to overcome, Company will route Opomor Setvioo traffic of 

Carrier'• c:.rltomcn to tho Carrier's Opcntor ScrW:e Center 

e. Q)mpany an provide opcnlOr ICifViciC (CIIUI'el to include the foUowina (i) local 

caD cornplodoo ().. and 0+-, bUlcd to caWna c;arda, billed ooll~ and hillocl to third 

patty, and (U) billablo time and chatiet. etc. 

2 Compenvrion 

L Company lbll provide opcntor aervic:a for reale at wfloleaale pricea. 
b. WbiiD Carrier' req\IOICI Canier braoded Company oporator IC!Mc:a for reale any 

ICiiUII edd!tioaal tnJnkina ooJU tuodttecl with Carrier branding llha1l bo ;::Ud by 

Cmier. 

VI. AQDMQNAL Br;.sr<>JWRQ Dml OF WJ PAR1If§ 

A. Cooperadoa 011 Fraud 

1. Tho Paniol aarec that they &ball ooopcn14 with ono another t.o !Jr.utiplc. 
mjnjmjzo aod take COiroc:tiYe actioa ill cuet offi'lud. The Pltlice' fraud 
minim! retiooa proceclure8 1111 to bo COil e«ec:dve aod implernmtod 10 u not to 

unduly burden or harm one Party u oomptredto tho ot.het. 

2 . Al a mlnlmum, IUCb ooopcnuon lbaJI indudc, wbcn allowed by law or rcsulation, 

~to tho oth« Party, upoo reqllell, inConnatioo OODOtlluina any CIDd-u10r 

wbo tcnninate eervic:a to that Party without payina a11 outlt•ndina dlataet. when 

IUdt end- lOeb ta Yico &om the other Party. WileR R~q~~ired, it W1l be the 

reapontib!lity of tho Party •~ • ina IUdl Wom.ation to aecuro tho cnd-uat.. ·, 

p«<lliNNon to obtain IUdllnfonnatlon. 

B. Proprietary laforaaadoa 

I. Duriq tho term ofthil ~.It may bo nocaury for the Panic. to provide etdl 
oda with oortlin inf'ornWioa ("W'ormatloo") ooNidorecl to bo private or proprietary. 

The ndplent tball pro(OCt IUdt ln!ormation from dlJtribution, diiCioiiW'O or dillcminttion 

to anyone~ i11 ~ or oontrldon with 1 need to blow aucb WOITI\I.Iloo in 
oonjunc:tion herewith, exeept u o&berwile authoriz.cd in writina All aach Information 

W1l bo in writlna or otbet tana1bJo fonn IDd dearly nwbd with a oonfidentlal or 

propriewy &osoncl. lnfonnation con\IO)'tld orally W.JJ bo doeiptod u proprietary or 
oonfidentlallt tho time of aach ortl oonveyanco and llh&ll bo reduced to writing witllin 3 0 

daya. 

2 . The Pan.ice will not 1\aYe 111 obllption to protoa any portion or Information which: (a) U. 

made publidy available lawfUlly by a non-Party to this Aar-nent; (b) islawfWJy obtained 
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• • from any IOW1)0 other than the providing Party; (e) is pteviowly known without an 

oblipbon to keep it CCCIIidallial; or (d) is rdcued by the provicfina Party in writing 

3. Each Party will maJce c:opiCI Of the lnfomwion only U OOCCIII'Y for itt UK undc:o- the 

tenna bcreo~ and Cldladl oopy will be nwbd with tho aamo propricwy not1cea u 

appearins on tho ori&ina1a- Eecb Party~ to UIO the lnfonn:.tion IOieiy in IUJII)'lrt of 

this Asrcernent and for no other purpote. \. 

4. AU CUilOln« rcoorda and data, wbcther in paper or electronic format, received by either 

piJ1y from tho other u put of the rcquinmcnu ber'cuuder,lndudina but not limited to 

O••oaw diu or rcc:orda wbicb arc rcceivcd or pwated and ltorccS by either of the 

panica pw1UIIIt to ttiJ Aplelnent aha1l be propricwy and IUbjcc:t to tho obliaation~ 

lpOCi.fied iD thia Socdon wbctb« or not marlced with a conlidcnlial or ~cwy legend 

S. Tho Partielldcnowledp tbal Infonnatlon is unique and valuable, and tJut diJdoiUrc in 

brelch ofthiJ Aaleement wiD reiUit In lneparablo lnjwy to owner for which monewy 

damage~ alone would not be an adequate remedy. Therefore, the Pastica agree l..'lat in the 

event of a bnldl or tbratened brCidl of c:oaflcfentiali the owner lha11 be Clll.itlod to 

IPOCifle perf'Of'IIUCI end iJVuncdvc or other equitable relic{ u a remedy for any IUCh 

bread~ or andc:iplalld tnldl without the JV'!C'ality of postlna a bond. Any IUch rellef ahall 

be in aMrtioo to and not in Uou of any appropriate rdleC in the way of moncwy damages. 

C. Law Emforeemeat Aad OvD Proceu 

l. l.aterupl Dmca 

l.oeal and federal law enforcement agenciea periodically roqllelt information or wbt&nce 

from local teiophone I«Viu providera. Wbcn either Party roeeivca a roqucat usoeiated 

with a adtOmer of the other r arty,lt tball refer IUch roqu01t to the Party that setVCIIUCh 

customer', unlela tho roquCit direc:u the rccciving Party to anaeb a pen ~. trap-and­

t JCe or Conn oC lnterccpt on the Party' • ficilltia, in wtlich cue that Party ahal1 comply 

with any valid ~- '11M lnlercept will be done at oo c.harae to Carrier when tho 

roquCit is iD tho Conn of a court order. 

l. Subpoeua 

If a Party rccciYelaiUbpoena for information conoerniQa an end-u~« the Party lcnowa to 

be an eod-uaer of the other Party, it ahall refer the 1Ubpoena beck to the requesting Party 

with an incf~C~don dial the othct Party is the responsible c:ompany, unlca tho IUbpoena 

roquCitl rccordl for a period of time during which the Party wu the ond-wers service 

provider, in wbk:b cue tho Party will respond to any valid roquost. 

J. Bottap or Banicaded Penou E.erceadet 

If a Party receivca a naquOil from a law enforcement aaeoey for ~ oomber 

chanp, tempenry diiCOIJOeet or oc.wey denial of outbound callJ for an end-u~« of the 
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• • other Patty by t!lc reoeiving Party' 1 nviteh, that Party will comply with any valld 
cmerseneY request. However, neither Party ahall be ho&d llablo for any cl&inu or damages 
arilina ft'om COIJIPijanco with IUOb roquesta on behalf of tho other Party' • cnd-wer and the 
Party ICirVina IUch end-wer aar- to indernniJy and hold tho other Party humlc:ss againrt 

any and .UIUCb claiml. 

VU. fORCI MM'IJJJll 

Neither Plrty wiD be llablo or doemcd to be in default for any delay or fiiluro in 
performanoo under thil Aareallellt for an int«ruption In I«Vice for wtticlt it had no 
COOlJOI ,_,Irina dlrec:dy or illdlrectly by rouon of fire, flood, outhquakc, or liJce acu of 
God, o•~ war, or other vlo&ence, strla. or WOlle 1t0pp11e1, or any rcquiranent of a 
.,....,,...,, q ~. or Olble ad by a third party, provided tho Party 10 ~eel talcee all 

re110111ble 1tep1 to avoid or remove IUCh CC1Ie of ooa-pafiwn'wa, pi"OVidea immediate 
nodoe to tbo other Party IOttina forth tho ~of IUch dalmed event and tho expected 
duration thoreo( and re.umo~ pnwilion of I«Vice promptly whenever PJ.Ch caUJeS are 

removed. 

vm. LIMITATION OF U\BQID 

Except u otherwile 101 forth In thia Agrecrnent, neither Party lhaiJ be responsible to tho 
other for any IDdinlc.., sped•', OCIIIIOq\lallia or punit.iw damlp. lncludina ( with.Jut 
limitation) cllmqel for lou of anticipal.od profiu or reven~e or other ecooomic lou In 
connccdoa with or ariJin& floom anythin.a llid, omitted, or dono hereunder (coUcctivcly 
•Conlequoatill ~. wbetb« arilina in QOI"IU'aCt or ton, provi4cd thallhc 
foregoina lhal1 DOt 6mit a party'• obfiprion under IX to lndcmniJY, def=d, and bold tho 

other pany bannlea apia• 1"'0'""' payable to third pattiee. NotwitbstaDdins the 

foresoin& in no CYaJt llhall Cat~I!Y'•Iiabi.lity to Carrier for a la"Yice ou• exceed an 
amount equal to tho proponioaaso dwp for tho la"Yioc(•) or unbundled element(•) 
provided fur tho period durifta wtieh tho I«Vice wu aJrec;ted. 

IX. INDijMNIFICADON 

A. Each l'alty l8fl!el to indcm;.Jf)' and bold barmiCII tho otbcr Party from aod •g1inst cWms 
for cSamaae to taqpk pcnonal or real property INJ/or penonal UVurie~lrilina out of tho 
nesJlaence or willlblec:t or omluioa of tho iDdemnlfYioa Party or Ita q~ aervanu, 
employeca. OOOitiCtOI'I or ,.-m tlarivel. To tho exunt not prohibited by law, each Party 
ahall defeod, IndemnifY, and hold tho other Party harmleu aplnlt any los.s to a third party 
ariJin& out of the nesJlaenoo or will.fW miloonduoct by IUcb lndemnl1Yina Patty, iuqent., 
or contractors in cow e c&ion with its povilioo of ICtYice or fimctions under t.bd 
AgJ eemeat. In tbe euo of any to. aD reed or m.de by a CUitOmCr of athar Party, the 

Party wbole cwtom« aiJesed IUdlloa aball iDdcmnlJY the other Party aod bold it 
hannlca~ apimt any or aD of IUCb to. aiJe&ed by Clcb and fNetY CU1tomcr. Tho 
indemni.~Yini Party under thll Soctlon -ar- to dctend any atlt brought again~~ tho olhcr 
Pany-ellhcr individually or jointly with tho indernnifYin8 Party-for any I!UCh lo.., injury, 
liab!lity, claim or demand. Tho indemnifiod Party.,- to notifY tho other Patty 

Pqe20 



• • piOIIIptly, ill writin& of any wriuen dai.ml, lawa~iu, 0( demand~ for whic:h it iJ claimed 
that the iodemnifYin8 Party II l'elpOCIIible undclr thia Section and to cooperue In tMIY 
tc:uOnlble wey to fhri!itne cW'enle otl«<........, of claims. Tho irdemnifYina Party rhall 
have~ coatrol over def'cNe or the cue and over the terms of any propoted 
lettlemeat « oomp omile thereo£ Tho kldemni1Yin8 Party aball not be liable Ul'der l.bia 
Sec:tioo for ..aJement by t.M lDdemni6ed Party of any claim., lawalit, or demand, if the 

lndannifYina Party bu DOC appro Wid the eea!emmt in ldvance, un1ea the indernnif)'ing 
Party bu bad the defen~e oftho cl.dm, lawalit. or demand tendercc!'to ll in writina and has 
failed to ••rme IUCb defeNe.. In tho cvall of IUCb &ilure to auumc dcfcme, tho 
indernnl.lYins Party lhall be Uable for any n:uonablc lettlement made by tho indernnlfied 
Party without ~ oftho lndemnitYing Party. 

B. Bach Party aaroet to iDdemni1Y end bold barm1ca tho other Party from all daimJ and 
cSamaaet ariliili &om tho 1Ddemni1Yina Party' • diJoontirawlcc of ICtYicil to one of ita 
end-wen £or ooapeymenL 

C. When the lines« lerVica of ocher companies and Carrien '"' wed in eaubliJhing 
connections to IJJJJ/or iiom polata not rcac:bod by 1 Party' a lines, neither Patty lhall be 
Li&blc for any IICt or omiaion oltho ocher campania or Carricn.. 

D. In addition to iU indemaity oblipricw hereunder, each Party aball provide, in ita tarifli 
and c:olllr'ICU with ill CUIIOmCn that rdlle to any TdCCOIIIIDJllicatiU S«Vice or 
Network Blemca1 pnMded or ooatempbtcd under thiJ Agroemcln1, that in no cue lilall 
IUCh Party or any of ita qtlltl, OOIIIrlldora or othen reWned by aueh panles be liable to 
any Cullomer or third party fOr (1) any loN relatina to or lriling out of th1l Agrce~nem., 
whether in cootract or tort, that exceed• tho amount IUCb Party would haw chatacd tho 
applic:able Customer for the aervicc(a) or filncdon( •) that IIIYO riac to aueh loaa, and (tl} 
COI!JeQUauial c1amt.aa (u ddlned In vm. above). 

X. ASSJGNMINT 

A. If any Affiliate of citber Patty •ICOOeda to that portloo of tho bl.tlil*l of IUeh Patty thai ia 
rcaponsible for, or entitled to, any riahta, obfipdOIU, duties, or other lntetata under thiJ 
~ aueh Aftlliatc may •ICOOed to lhoac righta, obliplions, duties, and interat of 
auch Party under tbla Aaroanent. In tho evatt of any auch JUc:ocaion hereunder, the 
tuCCCIIOt lhaiJ aprealy Ullder1iD In Nridna to the other Patty tho perfOrmance and 
liability for thote obllptiooa and dutlca u to wbicll it it au«oedlng a Party to thl1 
A,vccment. 1beteafter, tho •ICCCiaor Patty lhall be deemed Carrier or Company and the 
original Party lhall be rdleved of aueh obllptiOIU and duties, except for mattcra ariaing 
out of CIYeniJ occurril1a prior to tho date of IUdl unclertalcina-

B. Except u herein before poHdocl, and CIIICepl to an "N3'111011l confineciiOidy to lnOOCI)'I 

due OC to beCOIDO duo. 11JY ueianment of tJib AaJ CCIIX\Ot or Of tho work to be pcrf'Of'mlld, 
In wflolc or in pan, oc of any ocher ln!CII'Cil of a Party bcmmdcr, without tho other Party'• 
written COIWJI. which COl- aba1J DOC be Wlr'CIUOCIIbly wlthbeld oc ddayed, ahall be 

. . 



• • void. It ia e<Oi 111ly ..,-eed that any U1iaJvnen1 of mooeya lha1l be void to the extent that 
it anempu to 1111p010 ldditioaal ohliptlons other than the payment of IUCb mooey1 on the 

ocher Patty« the •alpeo ldditioaal to tho payment of IUCh moneys 

XI. MJliQ3.1NQjOU8 

A. Govenlq lAw • Tbe Plltieiii"'O that lhla Aarecment lha1l bo ooi\IUUcld In ac:oordancc 
with alld gO'Yanod by the laws of the State wbere the resale acrvice Ia provided. 

B. Dbpatc Rltoladoa • 

Other Tlwa Bmbtl 

BIIUD& 

The Pa.rtiee ~ and 11"'0 that tho Commiaion bu oontinulna juriadiction to 
implcmemllld enforce aD t«mallld oondilonl otthiJ Agleement. A.ooordlngly, the 
Partlet 11"'0 that any diiii'IIO arilba out of or nU.:lng to thit Aarcernent that the Paniea 
themsclvol CllliiOt R*>lve may bo IUbml:uod to tho (;omm!l'ion for JUO!ution. Tho 

Panics -sroo to Melt expedited raolution by tho Commiuion, and lha1l roquett that 
redltion OCIClUr ID DO eW11t Iller tbiD liay (60) days &om the di10 ot IUbmillion of IUCb 
dispute. If tbo Comaliallon appnhda Ill expert( a) or other fw1it••or(a) to ulill in iu 
dcciaioo '"'~ eiCb party lbaD pay ba1f of the foea &lld ~ 10 incwTod. 0\..-ing 
the Commlaion pcoceodi"& eiCb Patty Wl1 ooatinue to pafoma ita obUptiona under thb 
Agreement p--ovidod, howeYer, that neither Patty lha1l bo requited to let In any unlawful 
tuhion. ThJJ proviJion abaD not. predudo tho Pll1ioa from eeeldna relief available in any 
other forum. 

I. l( any r onion of Ill amount due to a Party ("1hc Billing Party") under thil Asr-nent is 
aubjec. to allslsla ~dispute b«wOCII tho l'arUea, the Party billod (the "'Non-Paying 
Party") abaD within~ (30) days of ita receipt of tho invoice oonulnina IUCb diJputod 
amount slve notioo to the Billina Party of the amounu it d!Jputca ("Diiputod AmclunU'') 
and includo in IUCh nodoe the specific dd&iiJ and reuom for dbputina each item. The 

Non-Payina Party lha1l p.y when due (i) all undiJputed amount1 to tho BiiLui Party and 
(u) fifty (SO) perOCIIl of tho Dilputo Amount. Tbc ranainiDa baJanoo of tho DiJputod 
Amoullt not plkllbaD thcrelftcr bo paid -with a,ppropriato lato charpa, it appropriate. 
upon final deta n!IMtioo of IUCh diJputo. 

2 lfthe PartiCI aro unable to raolve the iiiUCI rd&lOd to the DiJputod Amountl in the 

nonnaJ cour10 of bcalina1 within tbl.rty (30) days after ddivery to tho BUJina Party of 
notioo of tho Dilputed Amoun1l, eiCb of tho PartiCI ahaD appoint a cleliJN1od 
repreea~Wive that bu &dhority to NUlolho dbputo and lhlt Ia at a blah« level of 
ma.t\II&UIIOI'I than tho penona with direct 1oapo::wlbility for admlniJtratlon ofthil 
AgJ eemc:lll. Tho dolian-•ed iefJUM illati- abaiJ meet II often II they reuonabiy deem 
noceamy in order to dilaaa the cfl~PJtO and neaotWc in aoocS f8ltJa In an c:tfon lo raolve 



• • aiCh cllJputc. Tho lp!JCI&o Connat for IUCh dJJcuuiona will be left to the dii!Crdion of the 

desianalod rep mnlltiva, however all reuonablc rcquetU for relevant information m&de 

by one Patty to the otJ. Patty lhall be bonorcd. 

3. If the PvUc. are Wllble to r.olvo iaua related to the Ditputc Amciunu within tbiJty {30) 

days aftclrthePvta' ~It ofdesian"cd rep !I n11ivca puraant to IUbtcaion 2, 

dlCtl either Party may file a compliant with the Coouniuion to reaolvo JUch iuuca or 
proccod with Ill)' otJ. acmedy putawlliO law« equity. The Commiuion II\!}' direct 
paymCIIIl ofiD)' or aD blda pb applic:lblc lale ehqca to be paid to either Party. 

c. Coapllaace Wldt Lnl- Both Panica aarce to comply wb.b all appllc:ablc fcdcnl, ~t~tc, 
llld local laws, jndo..tq. but DO( 11m1toc1 to the Communicatlonl ~ or 1934 u .......,.w, 

D. Nodcet- AD DOticel requind or pc::nnitltld to be Jivon bcreundcr WJJ be in writina and 

lhall be doc"*' to be dliocdYe u foUoww: (I) by hand on the dato dellvorcd; (U) by 

cartifSed IDiil, potC.,e pepaid. rewm receipt requcPd. on the dato the mall lr dcllvercd 

or ita deliwry iiUelllpt.cd; (ii) by fir*mole transm.luioa, oo the dato rcc:dvod in lesible 
form (It bdfta qreod thll tbe burdoo of proof or aeceipt iJ on the 8Cildcr and will not be 

met by a ltaillillialoo n:port genentod by the Mlndcn &aimilc madlinc ), or (av) if ruu by 

dec:ttonie ~DI l}'llall. on the date that dcetnmlc mcraaac It rcc:dvod. Notices 
lhaiJ be glvon u followa: 

If t .O Compaay: 
Sprint..Piorida, lnoorporl.tcd 
sss Lab Borel« Drive 
Apopb, Fl 32703 
AlUIII:ioo: F'ldd Service Manap 

lito Carrier: 
Taephono Company of 
Cc:ntral Pl.orida, lne. 
3S7S W. Lalcc Mary Blvd. 
SWt.c 107 
Lalcc Mary, PI 3 27 46 
Attentio1 · Prealdcnt 

Either Party may dwl.p ita adcha or the penon to receive notlcer by a notice Jive~~ to 

the other Party in the manoer aet forth lbove. 

E. Good P~ • no Pattlca aarco 10 '* lheit rupoc:tive diJiaent and aood flith dToru to 

fuUill all of their obljpriona UDder tbia ~1enl. The Partica rceosnizc. however, thaliO 

eft'octuale aD tho plll'pCI* of the A&reerncnt, it may be I"'O'e' .. 'Y cith« to enter inlo 
fiJiurc 'II.... •• or to modlf)t tho AI) ecment, ot boch. In rudl event, the Partlea aarcc 
10 coopeiiU with f*b otJ. in aood faith. ThiJ A,eanall may be modified by a written 

inJtrumcnl oaly, executed by adl Party berceo. 

. . 
} ' 



• • F. llesctlap · The bei.dina:J in dlit AiJeement are inlert.ed for oonvenience and ldcntiflcation 

only and 11'0 not intcloded to interpnl(. define, or limit the IOOpo, crxtetlt or intetlt of thia 
Apement. 

G. lualtlc;: • 11U Alfeelnent may be exectrted in one or more oounterparu, all of which 

taken toplher will consdcuto one and the aame inltnunent. 

B. Beoellt ·The Partiea qrcc that thla Afp"ceci!CIIl iJ for the IOlo benefit of tho p._ .. ;~ hereto 

and iJ oot inteaded to caater any riabU or baldiU on any third pany, including any 
ataomer of either Party, and there are no third party beneficiaries to this AgTecmenl or 
any pan or apocUic provilioo of thb A8Jeemall. 

L Sarvtvonlalp • Socdon1 VI. vm. and IX ahalJ IIWVive tennlnation or expiration of this 

AaJeonlCIIt. 

J . Ell tire AIJ II Z eat • Tbia Aareemeal oonstinrtea the entire~ between the 

Pania aod IUporledet all prior on1 or written aaroemmta. repi'CIOIU&tioru. .wemenu, 
ncaotlationJ. undentandinp, and proposala with reapoc;t to tho IUbjott matter hereof. 

K. MocWicaiJoD • TbiJ ~ may be modified by a written ins'.rument only, eJOQited 

by C*h put)' a.er.o. However, lldopdon by carr· !r of prices. tenru and conditioru under 

lu MPN n,ht requite& only written notice by Carrier t.o Company. 



• • 
IN ~ WIIERIX>F, tho Partiea hereto have cauac OU. Agreement to be e:xca.:Jd by 

their retpCCUvtl duly IUtborU:od ~ 

ATTEST: SPRINT-FLORIDA, IN CORPORA TED 

By :V.ce~~ 
Dl&e: { 22 ·'1 

ATTEST: 

By: C dua. Jh1d) By: -~:::!:::=----~~-_..::;A;:_S ___ _ 

Trtlo: &A,. Url42, 1.f't... Title: __ ----":..----------

. . 



[ • • SPlUNT FLORIDA- COMBINED 
RATES AND PRICING 

EXHIBIT I 

Spruu Florida • C«Dt>hwlll dl-'• • 6o11oM e- die QJirca& w:11ra1 t111.c1 u.Dilllllda ~ u ljlpi'OIIriatc 

tanftJ m flied. n.. dltmq., are bald vpoa 6prUII florida· Colnblnod '• A¥0idod eo.~ 

SERVJCU pJ8COwqB 

Rccidmtlel Local &nice 11.9S% 

Simple And- Local Sarvb II.~ 

Local MtMirod Sarvlce 11.9S% 

Bwtcnded Area Savlce 11.9S% 

Ccotn:x UDC IUS% 

K.eySJ~~t:m 11.9$% 

PBX 18 9S% 

Custom c.ntq l'calunll IUS% 

Cl-ASS IUS% 

Ccaual'calunll JUS% 

Dircaofy Ndl! a.aoc 11.06% 

Opera1or A .. .., 11.06% 

Priva&.c Uoc .A et ru., e IUS% 

lftlnJatl Toll 119S% 
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• A1TACUMENT A 

Prpyj,Jjon of Sybtcrjbcr Uyp Data in F.MR Forma! 

ThJJ Section ~eta (orth tho temu and oondltlona fbt Sprint '• provillon of Recorded Uaaae Data to 

CLEC. 

Provilioned albacriber uaac de& {rneaqaa) will be rated with • Zero ( 0 ) rate with the 

exception of9761NII inConnation aorvice calla and ahemato billed call~ which will be rated at the 
same ra1e1 u would be applicable to Sprint c:ustomen malcina aimil&r calla 

Provision of Subecriber Uaaac Data i.nYolvca prO'iidina an output file from the Spn.:: LMP 

(Local M--ae Proceatna) ay1ten1 ofBMR fom.ttcd meaaae dcc.all for calla mlde over raold 

linea or that utilize Sprint LTD awitd1Jna. 

• Sprint Provided ToU and Opcntor ~billable to a CLEC 

• Sprint Provided Direc:tofy Allilwce 
• LMS(Local Meuured Setvice) on the CLEC'aJUOid aJJtomera with LMS 

• a..AS~ uaac {wbeo aYIIlable): Call rdUm, mnoce cal.l forwardi.n& call tr~eec. 

repell dial, 3·-r callina (Noto: tbclo m "771&'=' uo lcheduled to be aYIIlable 
earty3Q97) 

• Sprint Provided Dl.roctory Allillance Call Completion records. 
• Cultomer Name and Addreaalook up recorda (Ncrva.da and Ullnoia only) 

Dropped Recorda will aot be indudrd: 

• Bwiea 
• Incomplete calla 
• llld otb« free calla auc.b u lnlra Municipal calla; police , aberiff ,fire, ambulance, 

c:ouuty omc.. or calla to tdephooe c:omplll)'/utility bwinea oftieel dialled u 
free caiiJ by tbo OOI'IIIIiaion. 

• Measaaca on acx:ca linea that are aubJCribed to flat rate alternative toll service 

auc:h u flat ra10 m«<ded - calins 

Apg1iqtjon ofRato Blcmcota 

The foDowina cbatsee are applie.lble to measaae det.all provialoned to CLCC by Sprint 

• Mrmu Plprjei'•ina • Tbb ra10 dancnt it applicable to all recorda. This rate clement 

po~Ma for the df'on to exrr.ct CLEC cpedfic reconb from all other recorda and 

aulde them to • data output medium. 



• • ATFACRMENTA 

• Data Trana•'~phf! • Thia rite dement iJ applicable to all rocordJ diJtributed to CLEC 

via a data lt'INmiaion medium, uiUIIJy CONNECT DIRECT NETWORK (CON)). It 

recown Spriat'• COli ofCDN So~ Equipment, and the llJe monitorina group. 

• TNJ'O QwJw • Tbcae are applicable for Old! pbylical tape disuibuted to a CLEC 

Sprint 1111)' UM at iu diacn:don, new or recycled u.pca. Tho me includes Air Expreu 

ddiYery via Sprint'• contriCled curler. 

RATES 

Tho foiJowina are the rite Ceea fot ad! rato elemenl deacribed above dependiJ1g on whether the 

tape il provided fM a Sprini/United or SpriniiCc:ntcl company. 

Otbg Tama ll!d Coo4jtjoga 

SpdglllJ•ItecS 
s.oos per IIIIi 
$.001 per 1N1 
$50.00 per tape 

SQdgt!Mptd 
$.0025 par mil 
$.004 per 11118 
sso.oo per tape 

C1..£C Wll _,..o to SpriDt , in wridn& the loc:ation to which Sprint allAll provide any 

requeatcd llecorded U~~p DIU and a point eontad 11 that location 

Sprint and CLBC Wll eech ""•bUlb a Local Carrier Service Center or limllar 1'\inalon to aerve 

u tbe 1inaJe point of OOCilact to reapood to CLEC call wqe, data etn\1', and record tl'anii11W.:;,n 

lnquiiea. 

Sprint may bill c:lwpl for proviaion of Recorded Uaaao Data on alq)ll"&te biU to CLEC. CLEC 

Wll pay IUdl biD in acconlanco with tbe temu and coMitions Jet forth In eec:tion_ or thiJ 

18Jcc:mcnL 

LoatOila 

CLEC Uuao Data dcltclnnblod to have been loll, damaged or deatroyed a• a rault or an aror or 

omiJiion by Sprint In Ita performlnco of the reconlina function lha1l be recovered by Sprint at no 

c.hargo to CLBC. In tbo ewat the data cannot bo reooverod by Sprinl. Sprint Wll eatimatc the 

Tnea'I&"'J and aaodatcd r-..o wllh ...u.anoc &om ClJ!C bued upon tbe method d~ibed 

below. Thia methocllhalllle lpplled n1 a conliatcnt bull, aJbjcc;c to moclifleationJ *~feed to by 

Sprint and CLBC. 1bi1 eatimate Wll be Uled to reduce amounu CLEC owea Sprint for wvlces 

Sprint provick. in conjuncUonJ with the proviJion ofllooorded Uaae Data. 

Partial Loel· Sprim lbaJI reYiew ita daily CXICiltOia to determine If data hu been 1011 When 

there bu been a pu1ialloel, ICCUII me rrap and mb~ YOiumol Wll be reported, if 

po rr~ throuah recovery u di1011al0d above. Where ICCual data are not avallable, a full 

clq lhaiJ be eadmated for &he •ecordlzlaauily, u outlined In tho followins panaraplu 

J 
}' 



• • ATJ'ACIIMENT A 

The &mOUII1 of tho ;anialloa ia tbeo dCIC«mincd by IUbtractins the data ectu.lJy 
recorded for IUCh day &om tho eatimated total for tueh day. 

Compl«o LoN· When Sprint b UDible 10 n100ver data u diJcuued above. e.tim&tod 

rnoaagc ud mbt.rto YOiumea for oecb lou conllsting of an entire AMA t.ape or entire data 

volume duo to ita Iota prior to or duriaa proceatina,. lott after receipt, dop•seec! before 
proc h'& receipt or a blank or wvaclablo cape. « lost for other cawea. lhaiJ be 
reported. 

Eldmated Volnmcw ·From moaeqe and minute volumo reporta (or the entity axpcricncing 

tho lou, Sprinllhall~C~CUR m: rraplmirllto countl for lho four (4) OOtTOapOndlna daya of 

tho weebpiCecfi. dill in wblcb the Joea OCCWTOd llld compuiO an twnse of thole 

volunw. Spriat lhalllpply the epswopriate IWf'II'O nr.oeauo per moaJiiC ("arpmj 18Tcod 
to by aJ!C aod Spriat to tho -dmeted GleiiiiO volume for ~ca for wbicll UJiiC 

charses apply to tbo IUbea iba 10 arriYc at tho Oltimated loa rewme. 

If the day of loa is not a holiday but one (I) (or more) of the p~ing corresponding 
daya ia a boll»y, ute addidonaJ procedlna wecb in order to proc:un: voiUIDQ for two (2) 

oon.boliday~ID tbo preYioua two (2) wecb that c:onapond to t!to day of tho week that Ia 

tho day of lho loll 

ltlho lou occ:ut1 or a w: I dey tbat b a bollday (etC~ept OviJunu & Modlcn day), Sprint 

lhaiJ UIO volumoa fi'om the two (2) precocliJia Sundaya. 

If tho lou ooc:ura oo Mother' a D&y Ot Olrbtmu day, Sprint ahall uao volumea from that 

day In tho pronccliog year nllltipi''OCI by a pwth &ctor derivod fTom an •venae of 
CLEC'a 10011 reoent three (3) mon&h nwa&e volume 8J'Owth If a previous year'• 

lliOIAie volumoa are not available, a lt'JUiemenl aball be negotlatod. 

All MUiemenu lhall bo pe1d within 30 deya of the estab!Wunent of the Mttlement amount 
via • aoparate payment to CLBC. 

CLEC may Ito rcquat data bo provided that hu previowly been IUCXUIAilly provided by Sprint 

10 CLEC. !.print aball ro-provide IUCh data, if available, at Cl.EC'1 axpenao 

The Recorded Ua~~e Data, BMR fo111111, content, and tranamiuion rroceu ahaU bo tested u 

13Tcod upon by CLEC and Sprint. 

lmcrfien Imina: Tho purpo~e of this toll ia to ODIUTC that the UJI&e rcc:onb can bo tent 

by Sprinl to CU!C and can be accepted aod procealcd by CU!C. Sprint lbaD provide a 
teat fiJo to CU!C'a dollanltod Resional Proceaina Cart. (RPC) in tho format that aha! I 
bo uaod for Uve day-to-day prooeai.na. Tho file aball contain all potentlal call typca. 

CLEC aND review the fiJo and YUifY that It c:onfortn1 10 iu data center requiremcnta 
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CLEC Wl1 notify Sprint In writina whether the format is accepu.blc. CLEC &hall also 

provide Sprint with the -ar-t-upon control reporu u part of thia 1011. 

~; 11w putpo10 oflhll tell iJ to c:naac that volwnca ofuN41o in 

oonJOClUtive aequence can be extracted. diatn'butcd, and procened by Sprint and CLEC. 

For tetlhla purpoiCI Sprint ahall provldo CLEC with Sprint recorded, wnted 1111ge for a 

minimum of'fiw (S) OOIIIeCUliw daya. CLEC &hall provide Sprint~ lhc lllCIJaBe 

validatloa reporu auoc:iated with tat UJIBe. 

TOll F'lle: Telt data &bould bo triiUpOrted via CONNECT DIRECT NETWORK (CON) 

wbeniMr posr'Ne Ill tho CYall that courier tervioe ID1It bo wed 10 tr1Np011 tOll media, 

the phyaicll tape ~ 10 bo Uled are deec:ribed In thiJ Agnoement. 

PeriodieRcview: Control procedurea for all UJI&CIItlnlferred between Sprint and CLEC 

ahall require periodic review. Tbia review may bo inch.ded u part of an Audit of Sprint by 

CLEC « u part of tho normal procluetion inledace manaacment function. Breakdown~ 
wtlic:h il1lpla the flow ofUAp becw-a Sprint and CLEC l1lU$I bo ida~tlficd and joindy 

I'CIOiwd u they occur. 1'bt. I'CIOiution may ancludo clwlget to control procedu.u so 

limi1lr problems would be avoided In the fiuure . .Any cbanaet to control procedU~U 

would need 10 bo I1IJtUIIIy -ar-1 upon by CLBC W Sprint. 

Sprint Initiated Softw&ro Chanm 

When Sprilll pl&niiO imroduco any IOftware c:ha.naa wbicb impact the formal or com.;;;u 

ltNCCllrc of the uap data feed 10 aBC, deeisM'ed Sprint peraonncl &hall notiJy C1.EC no leu 

!han ninety (90) caleadar daya befOre euch cbang1ll are implemented. 

Sprint alaall oommunic:a1o the projoctcd cbanaea to CLEC'alinale poim of conllet so that 

potentill implcu oa CLBC ~can bo determinod. 

f'l.EC penonDd lha1l rcvi.ew tho lmpaa of the cbanac on tho c:ratin: con~rol ~~ruc:ruro and 

.ne Poa Coovenion Telt Plan, bereln. CLEC &hall nesotlate any pcrccived problcnu with 

Sprint and ahall atr11130 10 have the data tated utilizJng tho modi1ied software. 

If it b noceswy for Sprint 10 reqllelt cbanacs in the lc:hodule, contcrt or format of IJII8e 

data trwmittod to CLBC, Sprint aball notify CLEC. 

Cl.EC Reguettedllnltiatolf Cbwes 

CLEC may negotiate c:hanaet in the achoclulc, oontent, format of tho IJII8C datall'lnlmitted from 

Sprint .. 

When the ncaotiated cbaz1ae1 are 10 bo i.mplcmented, CLEC artd/or Sprint ahaJJ &rTIJ1&C for roatina 

of the modified data In 1 POtt Conwnion Teal Plan doaiJIIOd 10 encornp&ll all typo1 of c:hanaet to 

tho UABe data tran.rerTed by Sprint 10 CLBC and the mcthoda ofiJ'IJIImislloo (or that data 

. . 
}' 
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Sprint Syttem Qw!ae Pqqjptioo: 

For 1 Sprint ~}'Stem clwl&c. Sprint lh&ll provido a.BC with an overall dcteMption or the chanic. 
staling the objective and a brief expl•nation of the re&IOIIS for tho cllangc. 

Durins the initial negotiationJ reptdlna tho chanac. Sprinllh&ll provide 1 liJt of the lpCCific 
m:ords and/or procencs i!:npaaed by the c:.haJ1ge to deoigna•ed CLEC penonnd. 

Sprint ahallllto provide CLEC a dcuilod dacripeion of the cllangca to be implemented. It ahalt 

include tuftlclent deWI for decignated CLEC pemnnd to analyze and e.tirnatc the dfccu of the 

changes and to delian UJitl to verify the ICCUniC)' of the implmwttttkxt. 

CLEC aha1l be nocitied in writina of propoiCid change neso:iations initiated by Sprint. In tum, 
CLEC aha1l notify Sprint in writina of propoiCid dwlac ncaotiations initiated by CLEC. 

After formal nod1ication of planned chaDaea, whclbcr orisinated by Sprint or CLEC. dcaianated 
CLEC penonnd lh&ll IICbech•le nesotJadon ~ u required with deaignated Sprint pcnonnel. 

aaoa• to c;ontrpll: 

CLBC and Sprint may nesotlatc chanaca to the conuoliUUcturc. 
Sprint and CLEC lh&ll comply with the qrced upon cbanaca. 

verification OfChanpa 

Bued on the ( 'IUi.led dcacription of ehangca fumlshed by the party initial.ing the change. the 
parties aha1l n:gotiale: 

• The type of c:b&o&c(•) to be implemented. 
• DcYdopmc:at of a comprebenliYe tea plan. 
• ScheduUna aod trmlf"er of modified data with Sprint 
• T Clldna of modified data with the appropriate CLEC point of contact. 
• ProcoaiQB ofveri.fled data through tbo CLEC billlna l)'ltcnt with the CLEC point of 

contact. 
• ReviGW and verification of tcatina with appropriate CLEC groups, 
• Review of modified controll, if appUcablc 

lntcoduC!lon ofCbanp: 
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When all the teltina requll1imCtltl have been met and tho raulta reviewed and accepted, 

designated CLEC and Sprint pa IOIIrld ahall riiJlUally agree on an implementation ICbcdule 

lnfonnadon Euhapg epd lataf'tca 

Corp BjtUoalpfopneaipp 

Rrgmlec! Ugge Pilla Ill jrdral.ATA toll and IQcalugp Sprint ab&IJ provide CLEC wilh 

unrated EMR recorda eeodrted with all i.ntraLA T A toll and local uagc wbich they 

record on CLEC'I behll( wilh tho exception of9761NJ I lnfonnetlon I«Vice 111C$S&l!C., 

Alternate Billed scmc. and any droppod mellli•· Arty Caleaory, Group and/or 

Record types approved iD lhe &mn lbr Sprint IbiD bo indudeclifthoy fall wi!hin the 

definition of local• doc,_. aJ!C IbiD oonnaily bo aiYen nodfkation 11 lout thirty 

(30) dlyl prior to implcmc•c••ion ot a new type. categOry and I or roc:ord 

CLBC and Sprint IbiD qree llpOII the type1 of rued BMR rccordJ 11111 Sprint ahall 

send to CLBC. 

All meaaape reoordecl for a.BC eubtcn'ben by Sprint ere to be traNmittcd to 

CLBC. 

Data Ddivery Scbcdulel: Dlla lhall be ddivend to a.BC by Sprint on a daily 

scbcdulc (bwlnea dlyl) u ~ to by CLBC and Sprint unleu otherwise 

ncgotiltod bucd on Sprint'a operalionel proc:eaaca. CLBC and/or Sprint dl1a 

center bolldaya arc cnccluded. Sprint and CUlC ahaiJ c:xcllangc lchcdulc3 of 
designrtcd deta ceal« holidlya. 

Pro4uct/Scr ce Spnrjflc 

Sprillt lhall proWSe a 42-50-01 Ml ..... lmeout Charge rocord Spcci•li•cd Savice I~ 

Provider Qqe reconS to -..ppon the Spoc:ial Feature~ Star Sc:rvicCI when the8e feWre~ ue pan 

of Sprint' a otrerina and niYiillble In Sprint'al)'ltemt. 

Emergency lnfoanetign 

Sprint lhaii provide the tralllpOft !ilci1ity for trlnlmitti.ng 1J$18C and bil1ina deta betwoen the Sprint 

loe&.tion and tho CLI!C locatlon. Sprint W1J tnnlmlt via CONNECT DIRECT NETWORK 

(CON) wbencver pouiblo. In tho event u~~gc transfer cannot be ICCOnvnodated by CONNECT 

DIRECT NETWORK (CON) hecamc of extended (one (I) buainca day or Jonaer) fac:ifr.y 

outages, Sprint ahall c:ontnct for a courier acMcc to ttanrport tho deta via tape 

Sprint abaiJ comply wtth the foiJowina IWldarcb when data u tn.naportcd to CLEC on 

tape or c:al1ridae via a courier. n. datllhall be In Vlriabte block: 

Tape: 9-cnldc, 6250 (or 1600) 8 PI (Bytca per inch) 

. . 
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Cartridae: Js,ooo BPI (Bytes per inch) 
LRECL: 1,472 Bytes 
Parity: Odd 
Character Set: Extended Birwy Coded Dec:imall.ruercbanae Codo (EBCDIC} 
Enema! labda: Exchange Carrier Name, Datuet Name (DSN) and volume serial 
number 
Iuta'aallabeb: mM Iodwtry OS labels ahall be wed. They corulat of a lingle 
volume label and two Jell of header and trailer labeiJ. 

Rejoctec! Recorded Utw Data 

Upon ~g~cemoem betvtceu CUlC and Sprint~ that canoot be rated and/or billed by CLEC 
may be returned to Sprint via CONNBCT DIRECT NElWORK (CDN). Returned meaaages 
ahall be rent direcdy to Sprint In BMR format. Standard BMR return codoa ahall be utillzed. 

R.ejocted JnCSIIiel or invoM:e. ahall be returned to CLEC in accordance with procedures 
and timeframel a1Ridy eatlblilbcd betvtcaa Sprint Md CLEC. 

CLEC qroe~ to not mum my nwnr after 30 dayl of receipt. 

CLEC will not return a meaage they have returned once, 
and Sprint hu investigated and deemed billable by the CLEC and ro-scnt to CLEC. 

Sprint usume~lbbill1y only for the errora and unguidables it cauaes. 

lntrcAuy 

Upon establidunent of CONNECT DIRECT NBlWORK (CDN) conncctiolll and IUitablc 
testing. Sprint ahaD transmit formaucd Rocordcd Ullie Data to CLEC via CONNECT DIRECT 
NETWORK (CON) u doaignated by CU!C. 

CLEC ahaD notifY Sprint ofresend requirements ifa pack or entire datuet muJt be 
replaced due to padc rejection, clamago in transit, d•ta..., name failure, etc. 

Critical edit &.l.lure on the Pad' Head« or Plclc Trailer records lhall rea~lt in pack 

rejection {e.g., detail record count not equal to grand total included in the pack trailer) 

Notification of pack rejection ahall be made by CLEC within one (I) buJineu dAy of 
processina- CLE.C ahal1 provide to Sprint itlllat of critical ocfita, and once tho ocfita have 
been agreed to in writina by Sprint, rejoeced pacb will be conected by Sprint and 
retnnJrDittod to CLBC within twenty-four (24) houri or within an altenwo timcframe 
negoti•ted on a cue by cue buiL 
A paclc ahall COIIllin a minitmun of one meuaac record or a maximum of9,999 message 

roconb (or the approved OBF ltlndard) plua 1 pack '-der record and 1 pack trailer 
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record. A file ttvwniaion conlaiDa a nwdmnn of99 pldca. A du•wlhall contain a • . 

minimum oi ooo peck. Sprint lbal1 provide Cl..EC one d ... ,... pes- aeodin& location, wilh · }' 

the ..,_t upoa RAOIOCH popo!la•ed in the Holder and Tniler recordJ. 

Formata & Qwmctcrierlge 

Rated in collocl m ~ up can be inl.cnninglod with the unrated rueuaaet No 

lpodal pacldna It needed. . 

EMR· Sprinl abaD provide Jleoocdod Uaqe Data Ill the BMR format~ lrt 

categOfy,JTOUP and record t)'pe, .and aha11 be lrlnlmitted, via a dim:t focd, to 
Cl..EC. The Col1owina is allJt ofEMR record~ thai Cl..EC can crxpoet to receive 

&om Spriat: 

oaua-ns.• 
01~1·()1, 06, 01, 09, 14, 11: 11,31,32, 3S,37, 80, 81, 82 

1~1~1. 06, 01, 09, 14, 17, 11,31, 32, 35, 37,10, 81,82 

Cndk Reeordl 
03~1~1. 06, 01, 09, 14, 17, 18, 3 1, 32, 3S, 37,10, 81, 82, 

Raced CredJu 
41~1~1. 06, 01, 09, 14, 17, 18, 31, 32, JS, 37, 80, 81 , 82, 

Cncelll.eewa 
~1~1~1. 06. 01, 09, 14, 17, 18, 31, 32, 3S, 37,10, 81, 82, 

Qwreedoo R II D nil 
71~1~1, 06, 01, 09, 14, 17, II, 31, 32, 3S, 37,10,11,12, 

• CatetO')' Olla utiliz:od for Raod Me&tt~et: Ca!qory 10 Ia utUlud for Unratod 
M~ CIU!&ory I 0 reoorda are to have indira!or 13 pop•l••ed with a value of 

s. 

Upoa ..,..,.tJf\Qtlo of'Sprinl'a proce11 to allow for providina the newly deflnod 

jndo:~~~ry ~tanderd Holder kooonf 20-U.OI and Trwo.er R.ooonl 20-~ Sprinl 

aball uao ill in'.erim Header and Trailer recorda u deflnod to CLEC which are 

derivatlw ofth6 2()..2().()1 Header Record and the 20-1~2 Trailer Record 

Sprinl sball ClOCIIiY with the mo.l c:umrll venioo of Bdlcote SIMdatd practice 

~ for fonnattins EMR reoot'da with t.be exception noted above. 

The fllo'a R.ooonl Pormll (RECPM) aball be Variable Block or fixed u ncsotlated, 

Siz.e and the Losbi R.ooonll..aJsth (LRECL) lball be u lpCcified by CLOC 

, 
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Sprint nwy elec:t not to comply with apcd1lc tonina roqultemenu. Howevw, 

CLEC cwy elec:t to nesotWe with Sprint to tort PACKS In 8CCOrdance with 

Cl...EC IIIII lft ••loot ll a later dale. 

Sprint abaD transmit the uaae to CLBC wing det'lot naming c:onvcntlona 
preteribed by a.oc. 

Control• 

Sprint propotea the pangraph read: 

CLSC aad Sprilll Jblll joiD&Iy tat and cen.iCy the CONNECT DIRECT 

NBTWORK (a>N) inl«tico to a1a1t0 the IICCWUo l1lnll'lliaion and roceipt of 

Rocordod Uu,se Data. 

Unlil SpriDt implcmeu:a the newly defined i.nduJuy Pandord Header and Trailer 

roconU, Hader aad Trailer records Jhall be populated u foUowa: 

Poaltlon 
O..OC OCN - value 7229 

Tho trliler pand total record count aball be populaled with toul recorda in pack 

(excluding header & trailer). 

Collltol R.eporu: O..OC ICCepCa iDput data provided by Sprint in EMR format in 

IICCOf'dance with the requinmeota and sped5cationl dot ailed in thiJ Section 8 of 

the AttadJment m. ln order to CNUte the oven1i integrity of tho UJiiO boin$ 
tRnmlitted &om Sprint to O..OC, data tranafer control reporu ahall bo required. 

Tbelo repotU aball be provided by aJ3C on an eloc:tronic buiJ, un1ea nego-Jatod 

~ to Sprint on a daily or ochcrwite neplCiated buia and wiD rcflocc the 

R*lha of' the pro c 'ng for each paclc lr'alllmiUcd by Sprint. 

Control Repotta - Diltribution: Since Sprint il not roceiving control reporu, 

dlf,... ~~~me~ IbiD be elt&bliabed durina dotailed negotiationa 

Mnnr V•6c1•tion Rqlofu: CLEC aball ~ the following once( 1) per day 
(ot u otberwiJo 1~ MOIII&O Validation reporu to the detiiJWed Sprint 

S)'ltom Coalrol Coonfinator. Thae report~ aball bo provided for aU data received 

within Sprint Local Reale Focd aod abaD be transmitted MOOIUy through Friday 

lnooUoc:t hdc Proc:eaina: Thia report provides vitalll&liJtlca and control totals 

Cor pacb rej e ctod and ecceptcd and dropped tneiJI3ea. The infonnatlon is 

potridod in the fO&wina report fonnw and oootrollevela: 

Sprint Name 
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Rele&r Total M'"IP' procetlcd in 1 pack 

Pacb proceacd .t1111 reftect tho ~ or IIM'Mii• initially erred and ac.cepced 

widun1pack 
R.eecllcr Total Packs proceaiOd 

Sprint qna to pnMdo Cl.EC information on IIUblcribcr'•ldection ofbiiJina 

method. lpec:ial Jan&!••ae bll1in& and other bllllna options 11 parity with 
information maintained for Sprint IIUbiClibcn. · 

Sprint lhall provido Q.BC with 1CCU1ato bllllng and CuJloi'IIICf' Subscriber Account Record 

Bxchanp data for a..BC IUblc:ribcn whole IUiben have been porud. 

Spriltt ahall provide CLEC call docall recorda ldeotifiod f'ot IXC wh1ch 1te IUIJ!dall to allow 
CLEC to reader billl to IXCa f'ot callt IXCa place to ported numben in the Sprint network whieh 

the Sprint fOIWirdl to CLBC {or termination 

Stanc!Nda 

When roqiiCilOd by a..EC f'ot IOCUrity ~ 1 ~ 1, Sprint will 1110 iu bat dforu to expcdiUouJly 

provide CLEC with R.ecordod U.,-e Dua. It not avlillb1c in EMR (OI'TIIIt, tho R.ec:o.dod Ullie 

Data may be provided in AMA format. 

Spriltt abaJ1 inch .de the Wortdna Tftqlbore Number (WTN) of the call originator on each EMR 

call record. 

End UICI' IUbscriber uaaao lliCordl and IWion leYd deulJ rocords ahall be in pacb in accordance 

with EMR Jtandardl 

. . 
}' 
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