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Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, FL 32399-0850 

97 JUtl 23 IJI 9 21 

June 11, 1897 

RE: The Application of Protei Advanwge, Inc. d/b/a Long 0 18tance 
Savlnga for a C«tHicate of Public Convenience and Neceeatty to 
operate u an lnteru change reeeller In Rorlda 

To whom it may concern: 

Enclosed please find an original and twelve copies of the Application of Protei 
Advantage, Inc. d/b/a Long Distance Savings for authority to resell intrastate Inbound 
arnd outbound long distance telecommunications service within and throughout the state 
of Aorida, and an application fee of $250.00. The Company is applying for authority as 
a switchless reseller only, and will not provklll operator services. 1 have provided an 
additional application to be stamped as filed and returned to my attention in the 
enclosed self-addressed envelope. 

If you have any questions regarding this application. please call me at 612-321-9241 . 
Thank You. 

Steven C. Clay 
Attorney for Applicant 
En c. 

DOCUHOiT ~ , . .,,~,. OhTf: 

0&2 7 7 JU/1 23f;i 
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1. This is an application for (check one )1 

(X) original AUthority (New company) . 
( ) Approval of Tranafer (TO another certificated 

coropany ) . 
( Approval of Aaai~nt of existing certificate (To 

a noncertif icated company) • 
) Approval for truafer of control (To another 

certificated company ) . 

2. Select what type of business your company will be conducting 
(check all that apply)1 

( ) Facilities baaed carrier - company owns and 
oper ates or plana to own and operate 
telecOIIIIIIUnications switches a.nd transmission 
facilities in Florida . 

( ) Operator Service Provider - company provides or 
plans to provide alternative operator services for 
IXCs1 or toll operator services to call aggregator 
locations; or c l ea.r:inghouse services to bill such 
calla. 

( ) Reaeller - compa.ny has or plans to have one or more 
switches but primarily leases the transmission 
facilities of other carriers. Bills its own 
customer base for services used . 

(x) SWitohleaa Rehiller - company has no switch or 
transmission facilities but may have a billing 
computer. Aggregates traffic to obtai n bulk 
di scounts from underlying carrier . Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay tor unaggregated 
traffic. 

( ) Kulti-Locatioo Discount Aqgregator - company 
contracts wit h unaffiliated entities to obtain 
bulk/volume discounts under multi-location discount 
plans from certain underlying carriers . Then 
offers t he resold service by enrolling unaffiliated 
customers . 

FORM PSC/CHU 31 (11/91) 
-2-
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3. Name of corporation, partnership, cooperative, joint venture 

or sol e proprietorships 

Protel Advantage, Inc . 

4. Name under which the applicant will do business (ficti tious 
name, etc . )t 

Long Distance Savings 

5 . National Address (including street name & number, post office 
box, city, state and zip code)s 

Protel Advantage, Inc .d/b/a Long Distance Savings 
1821 University Avenue West 
Suite UO 
St . Pau~, HN 55114 

6 . Florida address (including street nama & number , post office 
box, city, state and zip code)• 

Applicant has no Florida office. 

1 . structure ot organization• 

( ) Individual 
(x) Foreign Corporation 
( ) General Partnership 

( ) Other, 

Corporation 
Foreign Partnershi p 
Limited Partnership 

8. If applicant is an individual or partnership, please give 
name, title and address of sole pr opr ietor or partners. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620. 169 FS), 
if applicable. 

(b) Indicate i f the i ndividual or any of the partners 
have previously been t 

(1) adjudged bankrupt, mentally i ncompetent, 
or found guilty of any felony or of any 
c rime, or whether such actions may result 
from pending proceedings . 

(2) off icer, partner or stockholder in any 
other Florida certificated Florida 
telephone company . If yes, give name of 
company and relationship . If no longer 
associated with company, give n~l'laon why 
not . 

FORM PSC/CMU 31 (11/91) 
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9. 

9
+-,f }tfnpOh~Ji~ please gives 

\ 
. . ~~)--J it'bo! from the Florida Secretary of State that the 
.~ applicant has authority to operate in Florida . 

see attached Exhibit 1. 

Corporate charter numbers F97000002925 

(b) Name and address of the company's Florida 
registered agent. 

CT corporation System 
1200 south Pine Island Road 
Plantation, FL 33324 

(c ) Provid.e proof of compliance with the fictitious 
n.ame registration statute (Ch.apter 865.09 FS), if 
applicable. 

See attached Exhibit 2. 

Fictitious name registration number : G97155900068 

(c) I ndi cate if any of the officers , directors, or any 
of t he ten largest stockholders have previous ly 
been• 

(1) adjudged bankrupt, mentally incompetent, 
or found guilty of any felony or of any 
crime, or whether such actions may result 
from pending proceedings . 

No . 

(2) officer, partner or stockholder in any 
other Florida certificated Florida 
telephone company. If yes, give name of 
company and relationship . If no longer 
associated with company, give reason why 
not. 

No. 

FORM PSC/CMU 31 (11/91) 
-4-



• • 
10 . Who will serve aa li,aison with the Commission in regard to 

(please give name, title, address and telephone number): 

(a) The application; 

Steven c . Clay 
Attorney for Applicant 
900 Flour Exchange Bldg . 
310 4th Avenue South 
Minneapolis, KN 55415 
(612) 321- 9241 

(b) Official point of contact for the ongoing 
operations of the company; 

See above 

(c) Tariff; 

See above 

(d) Complaints/Inquiri es from customers; 

see above 

11 . List states in which the applicant: 

(a) Baa operated as an interexchange carrier. 

Arkansas, Col orado, Hawaii, Iowa, Michigan, 
Montana, New Jersey, utah, Virginia, 
washington 

(b) Bas applications pending to be certified as an 
interexchange carrier. 

connecticut , Idaho, Indiana, Kansas, Kentucky, 
Maryl&nd, Nebraska, New York, North Dakota, 
Pennsylvania, Oregon, South Dakota, Texas, 
Wisconsin 

(c) Is certified to operate as an interexchange 
carrier . 

Arkansas, Colorado, Hawaii, Iowa, Michigan, Montana, 
New Jersey, Nevada, Utah, Virginia, washington 

(d) Has been denied authority to operate aa an 
interexchange carrier and the circumstances 
involved . 

FORM PSC/CMU 31 (11 /91) 
-5-
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Not applicable . 

(e) Bas had regulatory penalties imposed !or violations 
of t elecommunications statutes and the 
circumstances involved . 

Not applicable . 

(f) Bas been involved in civil court proceedings with 
an interexchange carrier, local exchange company or 
other telecommunications entity, and t he 
circumstances involved . 

Not applicable . 

12. What services will the company offer to other certificated 
telephone companies• 

( ) Facilities . 
( ) Billing and Collection. 
( ) Maintenance. 
( ) othera 

13 . Do you have a marketi ng program? 

No. 

14 . Will your 
( ) 

marketing progranu 
Pay commissions? 
Offer st~es franchises? 

Operators . 
Sales . 

( ) 
( ) 
( ) 

Offer multi-level sales incentives? 
Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (to whom, 
what amount, type of franchise, etc.) . 

Not applic3ble . 

16. Who will receive the bills for your services (Check all that 
apply)? 

(x) Residential customers . (x) 
( ) PATS providers. ( ) 
( 1 Hotels & motels. ( ) 
( ) universities . ( ) 

( ) Others (specify) 

Business customers. 
PATS station end- users . 
Hotel & motel guests. 
univ. dormitory resijents 

17 . Please provide the following (if applicable)• 

FORM PSC/CMU 31 (11 /91) 
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18. 

• • 
(a) Will the name of your company appear on the bill 

for your services, and if not who will the billed 
party contact to ask questions about the bill 
(provide name a.nd phone number) and how is this 
information provided. 

Preferred Billing will be listed as the long 
distance service provider on customer bills . A 
customer service number (1-800-460-0556) will also 
appear on bills for any questions about the bills. 

(b) Name and address of the firm who will bi ll for your 
service. 

USBI 
93ll san Pedro 
Suite 300 
san Antonio, TX 78216 

18. Please provide all available documentation 
demonstrating that the applicant has the following 
capabilities to provide interexchange 
telecommunications service in Florida . 

A. Financial capability 

see attached Exhibit 3. 

B. Managerial capability 

see attached Exhibit 4. 

c . Technical capability 

Applicant resells the services of underlying 
carriers, currently Sprint and Frontier 
Communications. All technical functions of 
providing service are provided by underlying 
carriers . 

Please submit the proposed tariff under which the company 
plans to begin operation. Os:e the format required by 
co.llllllission Rule 25-24.485 (example enclosed) . 

see attached Bxhibit 5. 

19 . The applicant will provide the following interexchange 
carrier services (check all that apply)1 

H'l'S with dietance aenaiti.ve per aioute rates 
Method of access i.s FGA 

FORM PSC/CHU 31 (11/91) 
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Method of accesu is FGB 
Method of access is FGD == Method of access is 800 

• 
_ N'TS with route apecific rates per ainute 

Method of access i s FGA 
-- Method of access is FGB 

Method of access i s PGD 
Method ot access is 800 

..L MT8 with atatewide flat rate• per ainute (i.e. not 
diatance aeoative) 

Method ot access i s FGA 
Method of access is FGB 

~ Method of access is FGD 
Method of access is 800 

_ N'1'8 for paf telepbooe aervice provider& 

_ Block of tt.e calling plu (RAia.c.h out Florida , Ring Allerica, 
etc. ) 

_ 800 service ('roll free) 

___ MA2S type aervice (Bulk or volu.e diacouot) 
Method of access i s via dedicated facilities 
Method of acces 1s is via switched facilities 

_ Private line aervicea (Channel Service a ) 
( For ex . 1.544 mba . , DS- 3, etc.) 

Travel service 
Method of access is 950 
Method of access is 800 

900 Se rvice 

_ Opera tor service• 
__ Available to presubscribed customers 

Available to non presubscribed customers (for example to 
patrons of hotels, students i n universities, patients i n 
hospitals ). 
Availabl e to inmates 

20. What does t he e nd user dial for each of t he interexc hange 
carrier services t hat ware checked in services i ncluded 
(above ) . 

1 plus number . 

FORM PSC/CMU 31 (11/91) 
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•• AfP!!DIX A •• 

CBRTIFICl\TB 'tRANSFER STATBHBNT 

I , ( HPB IIAKB) 

(TI~) ------------------------------ ' of (MANI OP 
COKPAD) ----------------------------------- ' and current 

holder ot certificat e number ------------------------

have r eviewed t his application a.nd join i.n the petitioner· s 

request f or a t ransfer of the above-mentioned certificate. 

QTILitJ OppJCIAk& 
SI GRATURH DATE 

TITLE TELEPHONE NO. 

ltOT APPLICABI.B 

FORM PSC/CMU 31 (11/91) 
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• • APPENDIX B • • 

CUSTOKBR DEPOSITS AND ADVANCB PAYMENTS 

A Statement ot hov t he Commission can be assured ot the 
security of the customer' s deposita and advance payments may be 
r esponded to in one ot t he fol l owing ways (applicant please check 
one) 1 

( V) The applicant will not collec:t depodta nor will it 
collec:t pa~t• for services -.ore than one -.onth in 
advance . 

( ) The applicant will file with the C\;.4•._u.t s don and aaintain 
a auretr bond in an ..aunt equal to the current balance 
of de~its and advance paJ!Mnts in ezcess of one 110nth. 
(Bond auat ace> '*I•DJ application. ) 

utiLity OPPICIJLI 

FORM PSC/CMU 31 (11/91 ) 
-10-
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EXHIBIT 1 

CERTlFICATE OF AUTHORITY 

FORM PSC/CHU 31 (11/91) 
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--- e e 
FLORIDA OFSTATE 

SIUldra B. Mortbam 
SecHt&ry oCSuu 

June 5. 1997 

C T CORPORATION SYSTEM 

Qualification documents lor PROTEL ADVANTAGE, INC. were fflod on 
June 4, 1997 and assigned document number F97000002925. Please refer to 
this number Whenever corresponding with this olflca. 

Your corporation Is now qualified and authorized to transact business In Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 

ol the year following the calender year ol the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the lntemal 
Revenue by calling 1·800.S29·3676 and requesting form SS-4. 

Please be aware il the corporate addrttSs change.s, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (904) 
487 ·6091, the Foreign OualirlCatloniTax Uen Section. 

Lee Rivers 
Document Examiner 
Division of Corporations Letter Number. 797A00030357 

Division ofCorporalioiU · P.O. BOX 6327 ·Tallahassee, Florida 32314 
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EXHIBIT 2 

FICTITIOUS NAME REGISTRATION 

FORM PSC/CMU 31 (11/91) 
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FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
S«rttary or Stat. 

June 5, 1997 

C T CORPORATION SYSTEM 

Subjecl: LONG DISTANCE SAVINGS 

REGISTRATION NUMBER: G97155900068 

This will acknowledge the filing of the above fiCtitious name registration which 
was registered on June 4, 1997. This registration gives no rights to ownership of 
the name. 

Each fictitious name regiat!atlon must be renewed every five years between 
July 1 and December 3 1 or the expiration year to malntaln registration. Three 
months prior to the expiration date a statement of renewal will be mailed. 

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN 
WRITING IF THEIR MAIUNG ADDRESS CHANGES. Whenever corresponding 
please provide assigned Reglatrottion Number 

Should you have any questions regardtng this matter you may contaC1 our oHice 
at (904) 488·9000. 

Tax Liens 
Division of Corporations LetterNo. 497A00030360 

DiviJioo ofCorporaliona ·P.O. BOX 6327 -Tallahaaaee, Florida 32314 

.. ...,.., ...,_, 

ror~ P.Ol 
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• Profit & Lo• Statement 
I n196 t1n1P 12/.J 1196 

c a JD tr 

INCOIIIIIXPIJa& 
INCOMI 

GrS.hQ_ .... 
lillllle' .. .._ 
OdllrllleO..--

.......... ' 1..-. 
LAPr-' ,.. • ...., ,,.. ,.., .. 
~illil*llf~· 
Odllra.c-a &lqq-• 
---..... ·-~ tl I ' ti , ... ....... ,,... 
5 ' \' S' lj1 
T-T-
Y*;' T•s• a.,_ 
trl'lll 
.............. a..-. 
U•law..-. 

• 
I JlO.Sil.OO 

l9.69 
63,161.04 

l .l74A19.73 

4,719.75 
770.31 
UUl 

1,211.45 
4,044.66 
l,I7U 6 

11,1%3.97 
.:Z.I JJ . .OO 
S7,Z19.61 
7~ .. 31 

123,646.56 
lO,l41J)I 
l .o73.40 

113,171.33 
173,797..39 

l,I)OO,OO 
604.939.99 

0.00 

1,271,159.56 

,),739.13 

..... I 
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• 
Financial Stat .. enta 

PROTBL ADVANTAGE, INC • 

Oeceaber 31, 1996 

• 

Accountant'• Co•pilat1on Report •••••••••••••••• ••• ••••••• 1 
stat .. ent• ot Revenue• and ZXpenaea- Tax Baaia • • •• • ••••• 2 
stat .. ant• of Aaaata, L1abil1tlea and Equity - Tax Baaia. 4 
Co•parat1va Btat ... nta of Rev and Bxp- Tax Baaia ..•.•..• 6 
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1601 Eaallllahway 13 
Suilc 210 

Bumsvillv, MN 55337 

Hr. Scott Lea 

eouANE D. GRAVlEY, L1'4 
A O!JmFI£0 I'UBUC ACCOUtmNO ARM 

Protal Advantaqe, Ino. 
st. Paul, HN 

I have coapiled the accoapanyinq atat .. enta of aaaeta, 
liabilitie•, and equity - income tax baaia of Protel 
Advantaqa, Inc. aa of Decaaber 31, 1996 and Noveaber 30, 
1996, and the related atat .. enta of revenue• and expenaea 
- incoaa tax baaia for the one aonth and twelve aontha 
ended Deoeaber 31, 1996, and for the one aonth and nine 
aontha a.ndad Deoellber l1, 1995, in accordance with the 
Stat .. anta on Standard• f.or Accountinq and Reviev Service• 
iaauad by the Aaarican Inatitute of Certified Public 
Accountanta. The financial atataaanta have bean prepared 
on the accountinq baaia uaed by the Co-.pany for income tax 
purpoaaa, which ia a coaprehenaive baaia of accountinq 
other than qenarally accepted accounting principlea. 

A compilation ia liait•4 to praaentinq in the fora of 
financial atat .. anta inforaation that ia the 
repreaentation of aan.aqeae.nt. I have not audited or 
reviewed the accoapanyinq financial atataaenta and, 
accordinqly, do not expr••• an opinion or any other fora 
ot aaaurance on thea. 

Hanaqeaent baa elected to oait a atatement of caah flow• 
and aubatantia1ly all of the diacloauraa ordinarily 
included in financial atat .. enta prepared on the income 
tax baaia of accountinq. If the oaitted cUscloaurea were 
included in the financial atat .. enta, they miqht influence 
the ua.er'• conoluaiona abo~:~t the Coapany'• aaaet:a, 
liabilitiaa, equity, revanuea, and axpen••• · Accordingly, 
theaa financial atateaenta are not deaiqned for tho•• who 
are not inforaed about aueb aattua. 

March 6, 1997 
Burnsville, HN 

- 1 -

IJ90..9S6.4 
Area Code 612 
Fu890-9402 



~s or RBVBIW!B AHD JABHszs 
..,.,.---·-IKCOKI TAX BASIS • 

PP.OTBL ADVAHTAGB, INC. 
FOR THI MOJITR AND TWBLVI MONTHS !:HOBO DBCI'JIBER 31, 1996 

Year 
current to 

Month Percent Date Percent 

REVENU!B 
Sal•• • UI,QI2 a,gg,g • $ lo:UI.I:II l!:!Q, Q I 

KIT SALES 118,017 100.0 1,218,859 100.0 

COST OP GOODS SOLD 
Officer coapen•ation 3,000 2.5 35,165 2.9 

Salarie• an4 vag•• 64,937 !55.0 644,171 52.9 

Bonu• 
150 .o 

co-i••ion. 7,929 6.7 69,739 5.7 

Telephone 19,412 16.5 175,526 14 • • 

Telephone ' co•puter •upplie• au .a t.ug .~ 
u.ua ll.g U2.121 26.:1 

GROSS MARGIN 22,455 19.0 288,981 23.7 

see accountant'• coapilation report. 
- 2 -



I 
ST~S OP R.ZV.ENUES AND 1ts 

INCOME TAX BASIS 
PROT!L ADVANTAGE, INC. 

FOR THE MONTH AND TW!LVZ HOHTHS ZHDZD DZCI!KBER 31, 1996 

I 
I 

Year 
current to 

Ho.nth Percent Date Percent 

I 
I ADHINISTRATrYB BXP!HSZS 

Employee benefit. 1,140 1.0 1,482 .1 
outside servia .. 175 .1 1,766 . 1 

I 
Advertieing ' proaotion 970 .a 6,101 .5 
Marketing 102 .o 
Repairs ' .. intenance 414 .4 1,525 .1 
Hoving 740 .1 

I Postage and abipping 84 .1 920 .1 
Bank chargee 90 .1 435 .o 
Lease expense 539 .!5 36,791 3.0 

I Rents 6,0!54 !5 . 1 3 0 ,60!5 2 . 5 
supplies 238 .o 
ottica axpenae 1,193 1.6 10,929 .9 

I 
Payroll tax .. 6,6!52 !5.6 67,!537 5.5 
Insurance 746 .6 2,292 .2 
Health 1n8Urance (428) ( .4) 1,072 . 1 
Lieen••• • per.ita 1,800 1.5 1,800 ·1 

I Interest 990 .a 1,444 . 1 
Contributions 2,000 .2 
Professional services 1,444 1.2 7,149 .6 

I 
Depreciation 11,921 10.1 24,923 2. 0 
Alaortization 93 .1 1€5 .o 
Vehicle expanse 708 .6 5,079 . 4 
Travel 600 .!5 600 .o 

I Heals ' entartainaent 439 .4 3,864 .3 
Utilities 210 .o 
Education 100 .o 

I Dues and subscriptions 161 .o 
Fines and ~naltiea 6.lU2 .6 

;}§,;}35 ;t g .II au.ua 12.11 

I 
INCOME FROM OPERATIONS (13,869) (11.7) 72,020 5.9 

OTHER INCOME AND (EXPENSES) 
Interest inooae 40 .o 40 .o 

I Uncashed payroll checks 1,083 .51 1,790 . 1 
Employee payroll deductions 1,314 1.1 1, 314 . l 
Incoae tax payable (Ul) '. 2) u1.a:tJ> (1, 2) 

I 1,595 1.4 { 17. Q2g) (LS) 

I 
NBT INCOHB/(LOSS) $ (12.274) (10.:\)t $ 54 .po :t, 4 t 

• See accountant'• co•pilation report. 
- 3 -

l 



STAT.IIfNTS OP ASSETS, LIABILITI. AND !QUIT~ 
W IHCOJIB TAX BASIS 

PROTBL ADVAHTAGB, INC. 
DBCEHBEn 31, 15196 and HOVDIBD 30, 15196 

De caliber Hovellber 

ASSETS 
CUR.REN'l' ASSETS 

Ca•h in bank $ 2,494 $ 16,041 
savln9e-Koney aarket 5,024 5,000 
Ellployee advance 651 
Loan eecrov-Satya aar9 2,800 
Security depo•it-rant 3,688 3,688 
security depo•it-G.B. capital 539 539 
Security depo•it-Tele&y•taa 2,389 
STHX Stook-2000 &bar .. 2,174 2,874 
Loan• to •tockbolder• :u.1n JQ,1Q2 

'l'OTAL C'ORRBHT ASSETS 51,929 58,901 

OTHER ASSETS 
Or9aniaation fee• 2,404 2,404 
La•• accu.ulated &IIOrtiaation (205) (131 
Loan ori9ination fe .. 661 667 
Leee acou.ulated a.ortiaation U!i) 

2,847 2,939 

PROPERTY AND !QUlPHZHT 
Bquipaant 156,640 156,640 
Furniture and flxture• u.ga~ u.ua 

177,72!5 176,132 
Laee accuaulated depreciation u~.JQ1) ua.J&!! 

UJ, 424 15J,75a 

$ UII.U2 $ u~. ~2i 

see accountant'• coapilation rapo·rt. 
- 4 -
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STAT~ OF ASSETS, LIABILITIBS,.D EQUITY 
W INCOME TAX ISASI8 

PROTBL ADVANTAGE, INC. 
DBC!HBI'R 31, UU and NOV!HBBR 30, 1996 

LU.SILITIBS AND EQUITY 
CURRENT LU.SILJ:TIBS 

Payroll tax•• payable 7 , 829 
oua to o . a.a.-Purniture 3,737 
Nota payable-credit line 
Accrued i nca.• tax 20,758 
Chil d •upport payable (16) 
current portion of debt u.. :1:16 

TOTAL CUJUUCHT LIABILl'l'IBB 73,664 

LONG-TZRK LIAB:ILXTIBB 
N/P-univeraity Natl Bank 2044.10 61,238 
N/P-TeleBy8taaa 231t.OO 46,318 Le•• current portion Ulo:l:lli) 

66,200 

EQUITY 
capital atoclt 10 
Retained earning• 4,195 
currant period inooH/ (lo••> :li. ua 

!5B,3;15 

$ ~211.622 

See accountant'• co•pilation report • 
- 5 -

Novallber 

$ 7,887 
4,696 
1,500 

19,917 
(U) 

u.:t:~A 
75,339 

63,000 
48,000 

(U.' :l:lli) 
69,644 

10 
4,195 

U,iQi 
7Q,§09 

$ iiU.~iii 



.-..n ra.N'I' ... 
lWlUJ .. ,. 

1fT SALlJ 
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Scott D. Lee 

Scott Lee Is the President and Sole Shareholder of Protei Advantage. Inc .. which 
was started In 1995. Mr. Lee has over t-Nelve years of experience In the 
telecommunications Industry. He alao has expenence with business and technical 
matters asaoclated with oommuniCitlons. Furthennore, Mr. Lee has two years of 
business education In M.I.S. 
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Protei Advantage, Inc. • 
d/b/ a Long Distance Savings 

TITLE SHEET 

• 

FLORIDA TELECOMMUNICATIONS TARIFF 

Florida Tariff No. 1 
Original Page No. 1 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing 
of long dis tance telecommunications services within the state of Florida by Protei 
Advantage, Inc. d / b/a Long Distance Savin,gs, with principal offices at 1821 University 
Avenue West, St. Paul, Minnesota, 55104. This tariff applies to services furnished 
within the s tate of Florida. This tariff Is on me with the Florida Public Service 
Commission, and copies may be inspected, during normal business hours, at the 
Company's principal place of business. 

Issued: June 11, 1997 
lssued by: Scott Lee, President 

Protei Advantage, Inc. d / b/ a Long Distance Savings 
1821 University Av·enue West 

~t. Paul, MN 55104 

Effective: 



Protei Advantage. Inc. • 
d/b/a Long Distance Savings 

SHEET NO. 
Sheell 
Sheet2 
Sheet3 
Sheet4 
SheetS 
Sheet6 
Sheet7 
SheetS 
Sheet9 

Sheet 10 
Sheet 11 
Sheet 12 
Sheel13 
Sheet14 
Sheel15 
Sheel16 

Issued: Ju.ne 11, 1997 

TARJFF CHECK SHEET 

Issued by: Scott Lee, President 

• 

Protei Advantage, Inc. d /b/a Long Distance Savings 
1821 University Avenue West 

St. Paul, MN 55104 

Aorida Tariff No. 1 
Original Page No. 2 

REVISION 
Original 
Original 
Original 
Originnl 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective: 



Protei Advantage, Inc. • 
d / b/ a Long Dist.ance Savings 

TABLE OF CONTEN'TS 

• Florida Tariff No. i 
Original Page No. 3 

TARIFF CHECK SHEET .............................................................................................. 2 
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3.1.1 Desc:riptlon of Services .............................................................. 12 
3.1.2 Timing of Catls ........................................................................... 12 
3.1.3 Calculation of Distance .............................................................. 12 
3.1.4 Minimum CaU Completion Rate .............................................. 12 
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SECTION 4. RATES AND CHARGES ..................................................................... 13 
4.1 Dedicated Access ....................................................................................... 13 
4.2 Non-Recurring Charges ................... : ...................................................... 13 
4.3 Recurring Charges .................................................................................... 13 
4.4 Rates Per Minute ....................................................................................... 14 
45 Operator Assistance .................................................................................. 14 
4.6 Dire::tory Assistance ................................................................................. 15 
4.7 Monthly Service Pee .................................................................................. IS 
4.8 Special Promotions .................................................................................... 15 
4.9 Special Rates for the Handicapped ......................................................... 15 

4.9.1 Directory Assistance .................................................................. 15 
4.9.2 Hearing and Speech Impaired Persons ................................... 15 
4.9.3 Telecommunications Relay Service ......................................... 16 

Issued: June 11, 1997 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d/b/a long Distance Savings 
1821 University Avenue West 

:'~. Paul, MN 55104 

Effective: 



Protei Advantage, Inc. • 
d / b/a Long Distance Savings 

SYMBOLS SHEET 

D- Deleted or Discontinued rate or regulation 

1- Rate increase 

M- Matter moved or relocated without change 

N- New rate or regulation 

R- Rate reduction 

T- Change in text, but no change in rate or regulation 

Issued: May 27, 1997 
Issued by: Srott Lee, President 

• 

Protei Advanta.ge, Inc. d / b/a Long Distance Savings 
1821 University AvenueWest 

Sl Paul, MN 55104 

Florida Tariff No. 1 
Original Page No. 4 

Effective: 



Protei Advantage, Inc. e 
d/b/a Long Distance Savings 

TARIFF f-QRMATSHEETS 

• florida Tariff No. 1 
Original Page No. 5 

A. Sheet numbedng - Sheet numbers appenr i.n the upper right corner of the page. 
Sheets are numbered sequentially. New sheets. however, are occasionaUy added to the 
tariff. When a new sheet is added between sheets alrendy in effect, a decimal is added. 
For example, a new sheet add.ed between sheets 14 and 15 would be 14.1. 

B. Sheet revision numbers- Revision numbers also appear in the upper right hand 
comer of each page. These numbers are used to determine the most current sheet 
version on file with the Commission. For example, the 4th revised sheet 14 cancels the 
3rd revised sheet 14. Because of various suspension periods, deferrals, and other factors 
beyond the Company's control, the most current sheet number on file with the 
Commission may not always be the tariff page In effect. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph numbering sequence - There are nine levels of paragraph coding. 
Each level is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2.1.1.A.t.(a) 
2.1.1.A.l.(a).J 
2.1.1.A.l.(a).l.(l) 
2.1.1.A.l.(a).l.(i).l 

D. Chec.k sheets - When a tariff flUng is made with the Commission, nn updnted 
check sheet accompanies the tariff filing. The check sheet Usts the sheets contained i.n 
the tarl£f, with a cross reference to the current revision number. When new pages are 
added, the check sheet Ls changed to reflect the revision. AU revisions mnde In a given 
filing are designated by an asterisk r >. There will be no other symbols used on this 
page if these are the only changes made to it (i.e., the format. etc. remains the same, just 
revi.ed revision levels on some pages}. The tariff user should refer to the latest check 
sheet to find oul if a particular sheet is the most current on file with the Commission. 

Issued: May 27, 1997 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d I b! a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 

EHeclive: 

- --_________________ ..... 



Protei Advantage, Inc. e 
d/b/a Long Distance Savings 

SECfiON 1. TECHNICAL TERMS AND ABBREVIATIONS 

• Aorlda Tariff No. 1 
Original Page No. 6 

Access Line- An arrangement which connects the customer's location to the underlying 
carrier's central office. 

Authorization Code - A numerical code, one or more of which are available to a 
cus tomer to enable him/ her to access the carrier, and which are used by the carrier both 
to prevent unauthoriz.ed access to Its (acUities and to identify the customer for billing 
purposes. 

Commission - The Florida Public Service Commission. 

Company or Carrier - Protei Advantage, Inc., d /b/a Long Distance Savings. 

Customer -The person. firm. corporation or other entity which ord('rs service and i.s 
responsible for payment of charges due and c:i>mpliance with the Company's tariff 
regulations. 

Holidays -The Company's recognized holidays are New Year's Day, july 4th, Labor 
Day, Thanksgiving Day, and Christmas Day. 

LEC- Local Exchange Carrier. 

Service -The communications offerings provided by the Company, i&. resold long
di.stance voice and data service obtai.ned by the Company from a facilities-based 
interexchange carrier. 

Underlying Carrier - Facilities-based interexchnnge carrier providing the long-distance 
service being resold by the Company. 

Issued: May 27, 1997 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d/b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 

Effective: 



[ Protei Advantage, Inc. • 
d /b/a Long Distance Savings • Florida Tariff No. 1 

Original Page No. 7 

SEcriON 2. REGULA TJONS 

2.1 Undmakinc of the ComW!D)' 

2.1.1 ~ 

The Company undertakes to provide Long Distance Message 
Telecommunications Service within the state of Florida in 
accordance with the terms and conditions set forth in this 
torilf. The Company does not own or operate long distance 
transmission facilities, but rather resells the facilities of 
underlying carriers. 

2.1.2 Sbortace offadll!ics 

All service Is subject to the availability of suitable facilities. 
The Company reserves the right to limit the length of 
communications or to discontinue furn ishing services when 
necessary because of the lock of satellite or other 
transmiss ion medium capacity or because of any causes 
beyond Its control. 

2.13 Ljab!ljty of the Company 

2.1.3.A 

2.13.8 

Issued : May 27, 1997 

Except as stated in this Section 2.1.3, the Company 
shall have no liability for damages of any kind arising 
out of or related to events, acts, rights or privileges 
contemplated in this tariH. This tariff does not lin;lt 
the liability of the Company for willful misconduct. 

The liability of the Compnny for damages resulting in 
whole or in part from or arising in connection with 
th" furn ishing of service under this tariff, including 
but not limited to mistakes, omissions, interruptions, 
delays, errors or other defects or misrepresentations 
shall not exceed nn nmount equal to fi ve limes the 
initial minute charge provided for under this tnriH for 
the intrastate long distance call for the period during 
which the call was affected. No other liabiJ!!y in any 
event shall attach to the C.ompnny. 

Effective: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d / b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 



Protei Advantage, Inc. • 
d I b I a Long Distance Savings • Florida Tariff No. 1 

Original Page No.8 

2.1.3.C The Company shall not be Uable for any failure of 
performance hereunder due to causes beyond its 
contro~ including but not limited to acts of Cod, fires, 
flood or other catastrophes; any law, order, 
regulation, d irective, action or request of the United 
States Government, or any other government, 
including state and local governments having 
jurisdiction over the Company, or of any department, 
agency, commission, bureau, corporation or other 
Ins trumentality of any one or more of said 
governments, or of any civil or military authority; or 
national emergencies, insurrections, riots, wars, or 
strikes or other labor difficult ies. 

2.1.3.0 The Company shall not be liable for any act or 
omission of any other entity fu rnishing to the 
Customer facilities, equipment, or services used with 
the Company 's Long Distance Message 
Telecommunications Service. Nor shall the Company 
be llable for any damages or losses due to the failure 
or negligence of the Customer or due to the failure of 
Customer-provided equipment, facilities or services. 

2.1.4 Qaims 

Issued: May 27, 1997 

The Company shaJJ be indemnified and saved harmless by 
the Customer from and against all Joss, liability, damage and 
expense, including reasonable attorney's fees, due to claims 
for libel, slander .. or infringement of copyright in connection 
with the materia.~ transmitted over the Company's faciiHies: 
and any other claim result1ng from any act or omission of the 
Customer or patron(s) of the Customer rela ting to the use of 
the Company's facilities. 

Ef(ective: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d / b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 



ProteJ Advantage, Inc. • 
d/b/a Long Distance Savings • Florida Tariff No. 1 

Original Page No. 9 

2.2 Probjbitecl Uses 

Long Distance Message Telecommunications Service shall 
not be used for any unlawful purpose. 

2.3 Use of Service 

Long Distance Message Telecommunications Service may be 
used to transmit communications of the Customer in a 
manner consistent with the terms of this tariff and the 
policies and regulations of the FCC. 

Use of Long Distance message Telecommunications Service 
is considered an order for such service. 

2.4 Payment Amnaements 

2.4.1 Payment for Service 

2.4.1.A 

Issued: May 27, 1997 

The Customer is responsible for payment of a ll 
charges for facilities and services furni shed by the 
Company. Federal, s tate and local sates, use nnd 
excise taxes, where appUcable, shall be added to the 
charges contained herein. It shall be the responsibility 
of the Customer to pay these taxes and to accept the 
liability of any such unpaid taxes that may 
subsequently become applicable retroactively. 

r!Uective: 
Issued by: Soou Lee, President 

ProteJ Advantage, Inc. d/b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 



r Protei Advantage, Inc. • 
d / b/a Long DIJtance Savings 

2.4.).8 

2.4.1.C 

2A . .l.D 

Issued: May 27, 1997 

• Ploridn Tnrlff No. 1 
Original Pog~ No. 10 

Bills are due and payable upon receipt. I( the 
Customer's net bill Is not paid (payment received by 
the Company) within twenty-two (22) days after the 
invoice date lis ted on the bill it shall become a 
delinquent biU and interest at the lesser of (1) the rate 
of one and one-haJJ percent (1.5%) pE:r month or (2) 
the highest rate allowed by law per month shall 
accrue upon any unpaid amount. If the Company 
initiates legal proceedings to collect any amount due 
he.reunder and the Company substantially prevails in 
such proceedings then the defendant Customer shall 
pay the reasonable a ttorney's fees and costs of the 
Company in prosecuting such proceed ings and 
appeals therefrom. 

The Customer wUI be assessed a ch.-rge of twenty 
doiJars ($20.00), or Five percent (5%) of the check 
amount, whichever is greater, for each check 
submitted by the Cus tomer to the Company whjch a 
financial institution refuses to honor for insuJficient 
funds or a non-existent account. 

The Company will not assess advance pay ... ents or 
deposits in Florida. 

Effective: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d/b/a Long Distance Savings 
1821 University AvenueWest 

&t. Paul, MN 55104 
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2.4.2 Discontinuance of Seryjce for Cause 

Issued: May 27, 1997 

Upon non-payment of any sum owing to the Company for 
more than 30 days beyond the date of rendition of the bill for 
service or upon violation of any of the terms or conditions 
governing the furnishing of service under this tariff, the 
Company may, after 24 hours advance notice in writing to 
the Customer, without incurring any liability, discontinue 
the furnishing of service under this tariff. 

These restrictions on Long Distance Messa ge 
Telecommunications Service may include, but are not 
limited to, the following: the Company may withhold the 
use of a specific 800 number or deny its transfer to another 
carrier for nonpayment of charges due. Such action may be 
taken without written notice being sent to the Customer. 
Upon payment of charges by the Customer this restriction 
on the use of a specific 800 number will be removed. 

Eflective: 
Issued by: ScoH Lee, President 

Protei Advantage, Inc. d / b/a Long Distan.ce Savings 
1821 University A venue West 

St. Paul, MN -5104 
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SECTION 3. SERVICE OFFERINGS 

3.1 Intrastate Mmaae Toll Seryke: 

3.1.1 Dtscription of Services 

The Company offers switched and dedicated access MTS 
and 800 lnterexchange services by the resale of the services 
of Underlying Carriers, currently Aline! and Sprint. Such 
service is available twenty-four (24) hours a day, seven (7) 
days a week. MTS and 800 Services are offered on a flat rate 
basls. 

3.1 .2 Dmine of Calls 

The cus tomer's long d istance usage charge is based on the 
actual usage of the Company's network. Usage begins when 
the caUed party picks up the receiver (i.e. when two-way 
communication, often referred to as "conversation t ime" is 
possible). When t.he called party picks up i.s determined by 
hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software 
utilizing audio tone detection. When the software answer 
supervision ls employed, up to 60 seconds of ringing is 
allowed before it ls billed as usage of the network. A call ls 
terminated when either party hangs up. 

3.1.3 calculation of Pistans;c 

The Company us.es the V&H coordinate system to calculate 
the distance of calls. CaiJ distance is calculated according to 
the formulas used by the Company's underlying carriers, 
Sprint and AHnet. 

3.1.4 Minimum Call Completion Rate 

3.1.5 

Issued: May 27, 1997 

A Customer can expect a call completion ra te (number of 
calls completed/ n umber of calls attempted) of not less than 
99% during peak use periods. 

Bill in& Increments 

Effective: 
Issued by: Scott Lee, President 

Protel Advantage, Inc. d / b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 
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Unless otherwise specified in this tariff, the minimum call 
duration for billing purposes is 1 minute for a connected call. 
Calls beyond 1 minute are billed ln 1 minute increments. 

SECfiON 4. RATES AND CHARGES 

4.1 Dedlcatcsl Acqss 

Dedicated access services have initial set up and monthly 
charges that are dependent on local exchange carrier tariffs 
and based on the customer's location and individuaJ needs. 
The customer'• needs and physical location may also affect 
the Company's rates. Dedicated access circuits may be 
provided and billed by the LEC. Dedicated access channels 
may be purchased from carriers other than the LEC onJy 
according tn Commission rules or If the special acce~>s 
channel Is interstate in jurisdiction. The access provider 
determines dedicated access charges. 

4.2 Non·Recyrrln& ChofieS 

VaUdated A«<unt Codes, 
per account install 

Validated Account Codes, 

4.3 Res:urrin& Chafin 

Validated Account Codes, 

ss.oo 

ss.oo 

per account $5.00 

800 Charges SS.OO 

Program Fees $5.00 

Issued: May 27, 1997 Efft'Ctlve: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d /b/a Long Distance Savings 
""21 University AvenueWest 

St. Paul, MN 55104 
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4.4 Rates fer Minute 

O utbound and Inbound services carry an init ial and 
incremental billing minimum of no greater than one minute. 

Switched Access Outbound Service Per Minute 
Day. Evenlo' and Ni,ht 

Commercial 
Residential 

$0.25 
$0.25 

Switched Access Inbound Service Per Minute 
0'\Y. Eyenin& and Nj~t 

CommerciAl 
Residential 

$0.25 
$0.25 

Iraye! Card Service: Access charges are $035 per access, in 
addition to a 50.25 per minute charge for the duration of the 
call. 

Calls are billed in full minute increments wi th a one minute 
bUllng minimum. 

4.5 Qperator Assjstance 

Issued: May 27, 1997 

The Company does not provide alternative operator 
services. Operator assisted calls are Jjmited to live operator 
o r automated operator func tions provided by the 
Underlying Carriers for the processing of te lephone services 
such as completion of person to person, operator assisted 
s tation to s tat ion calls, dialing instructions and emergency 
call handling. 

Effective: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d/b/a Long Distance Savings 
1821 Unjversity AvenueWest 

St. Paul, MN 55104 
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4.6 Dirtctocy As!listance 

Switched 1+ 
Interstate 
Intrastate 
lntematlonal 

Travel Card 
Interstate 
Intrastate 
International 

$0.75 
50.75 
$4.00 

$0.80 
$0.80 
$4.00 

4.7 Monthly Seryjce fee 

All cus tomers may be charged a minimum monthly service 
fee for long distance usage not to exceed $5.00. 

4..8 Special Promotions 

The Company may, from time to time, oHer special 
promotions to its customers waiving certain charges. These 
promotions will be approved by the Commission with 
specific s tarti ng and ending dates e nd under no 
circumstances run for longer than 90 days in any twelve 
month period. 

4.9 Special Rates for the Hand ic11pped 

4.9.1 Directocy Assistance 

There sbaU be no charge for up to fifty (50) calls per bill ing 
cycle fr om lines or trunks serving individuals with 
disabilities. The Company shall charge the prevai ling tariff 
rate for caUs in excess of fifty (50) within a billing cycle. 

4.9.2 Heario' and Speech Impaired Persons 

Issued: May 27, 1997 

Intrastate toU message rates for TDD users shaiJ be evening 
rates for daytime caUs and night rates for evening and night 
calls, If appUcablc. 

Effective: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d /b/a Long Distance Savings 
1821 Un.lverslty AvenueWest 

St. Paul, MN 55104 
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4.93 Telecommunications Relay Service 

Issued: May 27, 1997 

For intrastate toll calls received from the relay service, the 
Company wUI when billing relay calls d iscount relay service 
calls by fifty percent (50%) off of the otherwise applicable 
rate for a voice non-relay call except that where either the 
caiJing or called party indicates that either party id both 
huring and visually impaired, the call shall be d iscounted 
sJxty percent (60%) off of the otherwise applicable rate for a 
voice non-relay caU. The above discounts apply only to 
time-sensitive elements of a charge £or the call and shall not 
apply to per call charges such as a credit card surcharge. 

EHectlve: 
Issued by: Scott Lee, President 

Protei Advantage, Inc. d /b/a Long Distance Savings 
1821 University AvenueWest 

St. Paul, MN 55104 



~llllllll[llllllllllllll 
········•·•············ 
&.YtnC.Ciay 
Maney lll.aW 
SIOOFW ~lldg. 
310 FcXItl Awnue Swfl 
MnnNpalo, MN l!6415 

._,_412.321.11011 
~ 412.321 kliJ7 
ldayelaWll.c:om 

• 

Florida Public Service Commission 
Division of Administration\ 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, FL 32399..0850 

~7 

e·: . . [J 
I .. 

. 

' . 
, } .. .., :1 . ') . . 
• o lo.,.. '• ' • 

DEPOSIT 

D5 51 .. 
DATE 

JUN 231997 

June 11 , 1PQ7 

RE: The Application of Protei Advantage, Inc. d/b/a Long ~iatance 
Savings for a Certificate of Public Convenience and Necessity to 
operate as 11n lnt.-exchange reaeller In Florida 

To whom It may concern: 

Enclosed please find an original and twelve copies of the Application of Protei 
Advantage, Inc. dfo/a Long Distance Savings for authority to resell Intrastate Inbound 
and outbound long distance telecommunications service within and throughout the state 
of Florida. and an application fee of $250.00. The Company is applying for authority as 
a switchless reseller only, and will not provide operator services. 1 have provided an 
additional application to be stamped as flied and returned to my attention in the 
enclosed self-addressed envelope. 

If you have ar'y questions regarding this application. please cal l me at 612·321 ·9241 . 
Thank You. 

1500 

- ------ 0 6 2 7 7 JUN 23 r;; 
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