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June 26, 1997 

Mrs. Blanca S. Bayo 
Director, Divisi011 of Records and Reporting 
Florida Public Setvice Commission 
2540 Shumard 00 Bol•'evard 
Tallalwsee, Florida 32399 

• i. • 

@ BELLSOUiPI.f. l· 

.;.. / ,., ,( , - TP 

Re: Approval of the Resale AJfCCf11Cilt Negotiated by BeiiSouth Telecommunications, Inc. 

("BeJISouth") and Southern Phon·Reconnek, Inc. purs~t to Sections 2S I and 2S2 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Puts~t ·o section 2S2(e) uf the Telecommunications A ct of 1996, ll<:l i!)Quth and 

Southern Phon ·:~cconnek, Inc. are submitting 10 the FloriJa Public Service Commission their 

negotiated agreement for the pun:hase of BeJISouth's telecommunications services for the 

~se of resale 10 end users by Southern Phon-Reconnclc, Inc. An Initial agreement between 

~cse two pattles was filed with the Commission on f-ebruary 21, 1997. 

AFA Pursuant 10 section 2S2(e) of the Act, the Commission Is charged with approving or 

APP rejecting the negotiated agreement between BeHSouth and Southern Phon·Reconnck, Inc. within 

- -.90mi:lays of its submission. The Act provides that the Comminion rnny only reject such nn 

CAF ~t if it finds that the a&reement or any portion of the agreement discriminates against 

C'' ' _ a..u:Jecommunlcallons carrier not a p.uty 10 the agreement or the implementation of the 

C1 " agreement or any portion of the agreement is not consistent with the public interes.t, convenience 

El\ ~ and necessity. Both parties aver that neither of these reasons exist as 10 the agreement they have 

-~otiated and therefore, are very hopeful that the Commission shall approve their agreement. 
u . 
L • 
or~ 

RLH 

Vczy truly yours, 

!>t: 1~. M . Lombardo 
~~la10ry Vice President 

QTH R.:Ct:IVr t. IU.L!J 

~ I . 
;:-, : :.o,.LAJ 01 u co~ 
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AIJe« en• Bdw- BdiSoutla TdtcommWIIcatioa~, Inc. and Soutbun Pboa.RttC""U. Iac. JJI&ai • 
Tbt Salt orBST'a Tdccom•• icetions Strv1ca to Sout!Krn Phon·R«oa~~otk. Inc For Tbe Purposa of 

Raale 

1lllS ACllli!EMBm' II by IUid bc:twcm BdiSoulb Telecommllllicallolu. Inc • ("lkiiSoutb 0t Company"), a 
<icofJi1 c:orpotltioa.ud Southcnl Pbon-RccoMck. I DC. ("Soutbern Pbon·Ra:onnck" ), a GcorJia I:Of1IOI"&lien. and 
lob.a1l be dccmcd ~ .. ol ~ 29, 1997. 

wmcr.ssno 
WHEREAS, BdiSoul~ II 1 loc8l exrt.•nac ldcmmDunlcallou CIOCDJliUIY authoo1Ald 10 pro> ide 

ldCICOtiUliWilc:a IICfVicc:c ill tile 1U1C1 ol AI ... "" l'lmcla. CloorP, Kcnlucky, Louisiana. Mialsaippi. North 
Carolina, Soulb Carolina, and TCIU c, and 

WHER.I!AS. SouC.cnl l't.-'"'O"ndr II or ICCb 10 t.xMDO u altenwl\-c loc8l cxchanac ~~:locommualc:ltlocu 
ClOOipMy lllllaortzad to pnMde tel "'"'laiCIIllou tetvlca In lhc-ol Allllaml, FloridA. GcuJla. IW!ucty. 
t.o .. lclana Ml"'wppl, NonJa CuoUna. Soutb Carolina. aDd T-. and 

WHEREAS. Southcnl ~ clc$lru 10 rucll 8cJJSoulb 'a IClcc:omnwnlcatlona ~trvloc:t: and 

WHI!IU!AS, Bdlh~~ ~ q,ecd 10 proYidc IUdiiCMca 10 Soutbern Pbon·Rcconnd< (Ot raalc pulpOta and 

put'IUIDI10 tllc - and Cllllldltlou let ronb bcrda: 

NOW, 1HI!REfOR.I!. lbf IUid In caasidcration ollbc mutual ~ a.nd promba c:onlalncd bcran.lkiiSoutb 

and Soutllcm ~do bcRby ~ .. follows• 

l Tua"' !kA1> , .. 

A. 'The lenD oiiiiiiAal- &ball be 1*0 ,...,, tqlnnlna May 29. 1997 and &ballapoly to all or 
BciiSOidh'ncnU., tcrrtoryu o1 SaAualy 1. t9971n t11c QICa oi.Ain!ll!l Flonda. GcorP, K.tlllucky, 

I ms;u• Wsd % pL Nort1l CanaliDa. Sou&.ll CarollDa. ud T"' em= 

L Tills A1J I lUll be wmrlcatty miC'Mid f«'" 8ddilioaal one )'CIII period.~ unlca dllacr pany 
lodJce•cs italniCDIIIOI to ra1CW tllc ~ N«k:c or IUCb lntCJ\1 mull be p<O\'ldcd, In "litlna. to lhc Giber 
pany 110 Iller thaD 60 ~ priot 10 tllc end or lhc lbcn<Xlllln& c:ontraCI period 'The terms or tbla Apmcnt 

lhaiJ raoain In dfca a11cr tile lenD oltlle c:xilllna ~ haa Cllpircd and wblle a new aarccmcntll bcina 
.,..,..,.,.ed 
C. 'The ,_ pu11U11111 by wllldl Soulbcnl Pboo-RccoMdiiJ 10 pwc:buc ""'"- from lkJISoutb (Ot n:alc 
lhaiJ be 11 a di- r111e ott ol tile rc:uil raac (Ot lbc ll:locommunlcllio<u ICIVk:c 'The ducounl rates !ball be u 
ld fOttb In Exhibit A. utachcd bcrdo and I~ bucla by tbia ref~ Such ducoum &ballldlcct lhc 
a.u avoided by BdiSoutb wbea Ki!Jna. ~ (Of wholaale pll1pC*S. 

A. CUS'l'OMER OP RECORD rtlCIUIIlhc cnlley <C~j~C~oslblc for pladna application for ICI'VIoc; rcq.-ln& 
addlllou. I'DIIITIIftiiCIIa, malnll:nanoc or diiiCOilllnuancc or ec.rvloc; payment In full or clwaca lncum:d such u 
110Qof'CCUITID&. DIOftlllly reo:unfna. toll. dlrcctO()I urucanoc. e~c. 

L OEI'OSrT - -.ace pnMdcd by a a•lllomtr in tllc form of cub. IIW'Ciy bead 0t beAk IeiJa of 

crcdll to he ladd by lk Company. 



r 
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C. END USER mew the u.lrimate u.scr of the telec:ommunla!Jons wvic>cs. 

D. END USER CUSTOMER LOCA TlON means the ph)'liQIIOQiion of the prtmises where an end u.scr 
makes ur.c or the ce'-munkatlontla'Viccs. 

£. NEW SERVICES mtw functions, (c&lllm 0t capabilities that ~not curm~tly offd"Cd by BeiiSouth. 
Thu lncludcl pec!t•&'na or exlstln&IICtVices oc comblnlna a new function, rcaturc or capebilily wllh an e.xistlng 
service. 

F. OntER LOCAL EXCHANGE COMPANY (OLEC) means atekphone company ect1irkated by the 
public service commiulons or the Company's Crancblr.cd ~• 10 provide local cxchanae r.crvlcc within the 
Company't ftanchiHd area. 

C. RESALE means an activity whmln 1 cm l!kated OLEC, au<h u Soulhtm Phon·R«onnek autK«iba to 
thctclccommunlcatlons ICtVIcct of the Company and then rcoffc11those tclccommunlcatlona services to lhc 
public (with or without •add ina valuo"). 

H. RESALE SERVICJ! AREA means the &rea, IS def111ed In 1 public acrvice commlulon approved 
cmifitatc or opcnllon. within which an OLEC. r.uch IS Southern Phon·Rcconncl:, may offer resold local 
exchangecelccommunkatlons ICtVice. 

Ill. Central ProvlsloiiS 

A. Southern Phon·Reconnek may ruellthe tariffed local exc.hanac and toll tcl"ommunic.ationsacrvices or 
Bell South eonulncd In the Gcncnal Subscriber Service Tariff and Private Line Servl« Tariff aubject to the terms, 
and condition• Jp«lfically set forth herein. Norwllhslandln& the foreaolnc. the exclusiOIIS and limitaliona on 
scrvl<es available for ruale will be IS aet forth In Exhibit B, auacbed hereto and lncorpcntcd herein by this 
reference. In addition. Southern Phon·R«onodc may not purchase tclccammunicarions servlcu at the "'holcsa!o 
nte for iu own ur.c. 

BciiSouth lball make available tclccommunlcatloru ~ervlcu for rcule II the mu lOt forth In Exhibit A to this 
aarc.cment and subject 10 the exclusloru and lim ita .Ions ICI forth In Exhibit 8 to thb aarccmcnL II docs no1 

however waive iu r!&)IIJ to appeal or othcrwbe cball<nac any d«£sion rcaardlna resale that resulted In chc 
discount rates contained In Exhlbh A or tho exclusions and limlwlons cootaln<d In Exhibit B. BcUSoulh rtKrves 
the rilhtiO JlURU< any and alllraalandlor equitable remedies, lncludln& appcab of any decbions. If such appeals 
or challenges result In chanacs In the dlacount rates or cxdu.sions aod limllltforu. the partlu aarcc th.: 
appropriate modifications to this Aarccmcnt wiU be made promptly to make lu terms consfuont with tho outcome 
or cho appeal. 

B. The provision of 10rvlcu by the Company to Southern Phon·Rcconnek don noc constitute a joint 
undcrukln& for the fum !shin.& of any 10rvicc. 

C. Southern Phon·RteoMcl: will be tho cu.stomer of rcconl for all I<"' lea purclwcd ftom BciiSouth. 
Exccpc as spec !ned hcrtin. the Company will take order~ from, bill and expect payment from Southern Phon· 
Rcconncl: for all services. 

Vcnloo: Aotill4, 1997 
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D. Solllhml Phon·Rceonnck will be the Compaa)"l •hlalc poilu of contact fot allacrvlccs pwthaKd 

pursuant to thb Allft!Tient. Tho Company wll have no con !lei with the end u•er uctplto the cXIent provldcd 
for herein. 

E. Tho Company will ccmlnuc to bllllbc end UKr for any IICI'Vica lhlllbc end ~mr speclllcs h wbhcs tO 

r=ivc dirtctJy !ian lbc Comi*!Y· 

F. The Compuy maiDWns the fi&llt to suw dilutly any end u.su willlhl tbc MtV!« amo of Southnn 
Phon·Rcconnck. Tho Company will continue to dircctly marlttt lu OW111Ciccommunlcatlcw producu and 

IC1Vi«s and In clolna 10 lillY c:slablhh IDdcptnclcnt n:WJOOShlps with end uscn ofSouthcm Phon-Rcconuk. 

C. Nclthcr Piny •halllntcrfm with lbc riJht of any penon ot entity 10 obllln ~ervlcc directly from the otbcr 
P&lt)'. 

H. Clttmlttelcphone numbm 1111)' nonnally bormlncd by the end uacr. Ito ... rver, telephone numbm 11c 
the pnlpCit)' oflbc Compeny and.,. wllncd 10 lbc ktvk• fllrnbhcd. Soulhml Phon·Rcconnck b.u no propcny 
rlJbtto the lclqlbonc number or any ocher call number dcaiJIIIIIon wociatcd with MtVIcu fumbhcd by the 
Ccmpany, and no ri&lllto lbc contlniWICC of servlcc thtou&h any pArtiwllt central office. The Company f"UC1\'U 

tht riJ)Itto cb&naewch nwnbm, ot the central otrocc duiJIIIIIon wociatcd with such numbm, or both, 
wltenevcr the Company deems it nc«tlll)' to do 10 In the conduCt of lu buslncsa. 

J. Tht ..,ompany may provide any KrvJce Of' rarllhy (or whlch a charae l.a not f'1tabHthed hert'l.n. a.s lona at 

It b offered on lbc ume t<nns to Soulhem Phon-Rcconntk. 

J . Savl« b fllrnbhcd subjeCt to lbc eooditlon dill It will 1101 be wed fot any unla"Wfuli'WJ)OK. 

K. S<tvl« will be dbconti.'lucd if any law tnfottcment IJCIIC)' odvila lhlllbc Krvkt bein& wed is in 
vlolatloo of the law. 

L The Company e&nrcfuse acrvlcc whenu has&rounds to believe that service will be u•ed in vlollltlon of 
the law. 

M. Tbe Company ac«pu no n:sponslbilil)' to any penon fot any unlawful act commincd by Southcm Pilon· 
Rccoanck ot iu end uscn u pan of pvvidJnJ scrvlec 10 Southcrn Pboa-Rceonnck fot purposc1 of resale or 

otltcrwbc. 

N. The Company will coopcntc tully with law enforcement aacnclu with subpoenas and coun ordm for 

wiJUJicc with the Company'• CUJIOmtn. L&w c:nforcm~cnt aacncy wbpocnu and coun Olden rcptdhl& end 
uscn or Southern Phon·Rcconnek will be dlnckd to Soil them Phon·Rcconn~k. The Company will bill Sollthem 
Phon-Rcconnek for lmplcmcntllla any rcqucau by law enforcementoacnclu rcaltdlna Sollthtm Phon-Rcconnck 
cnd UJCtS. 

0 . The dwac:t.cristlcs and IMibocb of opcnt1on of any drculu.. facOitla « ~uipmrnt provided by on) 
penon 0< entity ocher than the Company shall 1101: 

1. lntcrfcrc with ot lmpeir ~trvicc over any facilities of the Company, iu affill.ltu, or IU conncetina end 

coocu.rMa wrlcn Involved hllu ICrVkc; 
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2. Cause 4ama&c 10 their plclt; 

3. Impair the privocy ohny communlcatioru; or 

4. Crute hazards to any employees or the public. 

P. Southern l'llon·Rmlnnck usuma the mpouiblllty of nOilfY!n& the Company n!prdlna leu tlun 
sundud opttatloo.s wltb mpea to ICrliccs provided by Southm. l'llon·Rcconnck. 

Q. F~tilitles and/or equ';mcnt utlliud by ~IISouth to provide service to Southern l'llon·Rtconnek remain 
the property or ~IISouth. 

A. White paac directory IJstlnp will be provided In KCordancc with n!JUI.ttlont Jtl forth in Stet ion A6 or 
the Ocnml Subtalbct Scfvlcc TaritT 111d will be avalllble for m.tlc. 

S. ~IISoutb will provide cutlomer RC«d lnfonnallon to the Southern Pbon-Reconnck provided lhe Southern 
l'llon·Rcconnck bas the lppfOpriatc Lena( a) or Authorizalion. ~IISouth may provide cwtomcr mord Information 
via one of the (ollowifta IIICihodl: US ~~~all, (ax, telephone or by electronic lntcrfacc. ~IISouth will provide 
cunomcr RC«d lr Omlatioa vl.t US mall, ru or telephone on an Interim bub only. 

Soulbrm Phon·Rcconnck qrcq 10 cornpenuu BcllSoutll for all BcllSoutll inturn!d e•pcndiruru auoclmcd wltll 
providln& such lnronnatlon to Soutbcm Phon·Rcconnclc. Southern P:lon·Reconnck will adopt and acllltrc to the 
BciiSouth au ide lines usocl.ttcd with ndt method of provldlna cwtomcr rtcOrd Information. 

T. ~IISouth's rcull voice mall service shall be available for resale at rates, terms and condition• as mutually 
a~ed to by the pattla. 

IV. BciiSoutb'• ProvlsloD ofMrvlccsto Soutbrra Phon·Rtconnrk 

A.. Southrm Phon-Rcconnek a~cs that iu resale of ~II South scrvkcs t.hall be as followo: 

I. The raale oftelecornmunlcationJ IClVka shall be litnhcd to u.scn and UICS conforming to the 
class or service restrictions. 

2. To the extent Southern Phon·Rcconnck b a tciCCOO\munlcatloru carrier that serve• arutcr th!ll 
5 pcrccot of the Nation's praubscn'bed ICCCSS llnH, Southern Pboo·Rcconnck tJiall not jointly 
nwlccl its lntai..ATA services with the telecommunications scrvkct purdwed from ~IISouth 
pursuant to tills Apmentln any or the states covered under this Agrccmem. For the purposes of 
thb wbsectlon, to jointly nwlccl mta~~~ any ldvcrtiscment. martctina elTon or bllllna In which the 
tetecommunlcatlon•servbs purchaJed &om BellSoutb for purposes of resale to cuuomen and 
lntcrLA TA services offered by Sout.hcrn Phoo·Rcconnck are packqcd, tied. bundled. discounted 
or offered toaclhcr ln any way 10 the end usct. Such etroru lndu.de, but are not limited to, aales 
rcfcrra!J, n!SIIe 111'1DJcmcnll, aalcs aacncla or bllllna avccments. Th!J subsection aha II be void 
and or no clftct for a particular state coven!d under this Agrccmmt as of Fcbnlll)' I. 1999 or on 
the date ~IISouth is auth~ to offer lntcrLA TA SCtVIcea ln th•t ststc, whichever Is earll<r. 

, .... 
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3. Houlllld Hospital PBX acrvlcc .,., lbe only tei«<mmunlcatlocu services available for rctotlc to 
Hocci/Molcl and Hos:pltal end users, mpecdvcly. Similarly, Access Line Service fer Cw;IOfn<r Provided 
Coin Ttlepboaes Is lbe only local service available for reu lc to Independent P!ypbonc Provider (IPP) 
CUIIOmm. S1wed TCNill Sctvicc cw;IOm<rs c:an oal)' be sold lbosc tcl«ommunlcadons scrvlccs 
available In die Cccnpu~y's A2l Shlrcd TttWlt Service Tarlrr. 

4. Soulhcm Phon·Rcconnck Is prohiblud from n>mishlna bo!h tl.llllld measured rate service on !be 
11111e bulincss premises to lhc samcsubscribm (end usm) IS st.ttcd in A2 of lhc Company's Tarlrr 
except fot bKkllp ICIVIcc IS Indicated l.n lhc applicable state tarlrrScction Al. 

5. lftc.kpbone acrvicc Is csubllsbcd llld It Is subtequcntly detcnnincd tlllllhe clau of service ralrictlon 
h.u bem vlolllcd, Southern Phon·llcconnek will be notified and bill Ina for that let'Yice will be 
lmmcdlauly dlln&cd to lbe ~ cl&u or scrvlcc. Service chqcs for 'lwlacs berwca~ clau or 
Ktvicc, bade bill Ina, llld inleml u clclcrlbed In tbllaubscctlon lhall apply at the Company's aole 
dllmtloo. lntcreJt lla rate. IS set fonh In Section A2 oflhc Gmml Subsaib<r Service Tarirr llld 
Section 82 oflhe Priva~C Line Sctvicc Tarlrrror lhc appllwlc state, compounded dally for lhc number 
or days from lhe back billing date to and Including the datclhat Southern Phon·RtcOMek acrually makes 
the pa)mttlt to the Company may be assessed 

6. The Company reserves the right to pcriodkally audit Ktviccs purch&Kd by Soulhcm Phon·Rtconnck 
to r tblish authenticity of c ~e. Such audit lhall no1 OtcUr more lhlll once in a cal<tld.ar yeas. Soulhern 
Pbon•Keconnok shall make any and all records and da11 available 10 the Company or the Company's 
auditora on a reuonable bub. The Company lhall bea·lhe eost or uid audiL 

B. llcsoldaavlua can only be used In lhc same manner as •peel ned in the Company'• Tarirr. Reaold 
services are subject to lhc same tcnns llld conditions IS are spccincd for such services ,.hen furnished to an 
Individual end user of the Company In lhe appropriate acction of the Company's Tarlrrl. Specific tariff features. 
•·&- a USII< aJtowancc p<r month, shall not be aaaregated across multiple resold services. Rc101d •crvlccs cAMOt 

be used to aq;rcpt.e tnotrlc from more lhlll one end US<r customer except IS spcciO.-d In Sccdon A23. of the 
Company's Tarlff rcferrlna to Sh&rcd Tenant Service. 

C. Southern l'llon·Rtconnck maJ resell services only within lhe spcdfic res. I< service area as defined In iu 
ceninwe. 

D. Telqlllooc numbm lrlVISml11Cd via any rcaokl acrvlcc: future are Intended aolely fO< lhe usc of the end 
US<r of lhe feature. Reule of lhls information I• prohibited. 

E. No pattn~ eopyrfaht, tradonllit or ochn pnllll'lctary riJ)II Is lkerued. arantcd or otlurwlse triiUferrcd by 
tbls Apement. Soulhcm Phon·RcooMek is attictly prohibited from any usc, lncludina but not limited to ules, 
marketin' or admtlalna. of any DctiSoulh name or lnldcm.vlt. 

v. MallltcaiDec or Scrvka 

A. Soulhem l'llon·Reoonnek will adopc llld adhere to the IIWidanb contained In the applicable DctiSoulh 
Work Center lnterft~cc: Aareement regard ina maintenance and inJtallatlon of S«Yic<. 

Vmloft· AIWII ) 4, 19" 



• • 
B. Scrvlcca mold under lbc Compeny'a Tarllra 1114 focllltlu 1114 cqulpcnmt pn»'ldcd by the Company >hall 

be maintained by the Compeny. 

C. Soutbcm Pbon·llccoMck or iu end uun may noc rcarnnac. move, dlsconntct, remove or ananptto 
repair any facilities owned by the Compeny, Olhtt llw by conn«tton or dlsconn«tlonto My lnlcr{ace mcat11 
used. acepc wtdl dlC wril1al eon,.,l oflbe Compeny. 

D. Soulhcm Pbon·IUconndt accqts rnporulbltty to nod()- the Compeny of i huatloru llw atisc thai may 
RSIIII in l JaYlce problem. 

£. Southcm Pbon·~tk will be the Comp~~~)"a 1inale point of contact for • II reptlr e~lb on behalf of 
Southern Pllon·~onndt'a end wen. The panles IIJt<lO PfOVIdc one11101hcr with toll·frcc contact numbers for 

auch purposes. 

F. Soutbcm Pbon·llccoMck will coallCilhc appropriate rtpllr ecntm In accordlllcr with pro«duru 

csublishcd by lbc Compeny. 

C. For all rrpalr ~ Southcm Pbon·~onnck ac«pts mpcwibilil)' f« ldherina 10 the Compon)"• 

Pfncrratlna au Ide Una prior 10 n:fcrrina 111c uvubk 10 111c Compeny. 

li. The Ct-'11peny will bill Soulha,, Pbon·RtcOMek for handllna uvublrslhlt arr found not to be in the 
Compan)"s ne•~ork pur'lutnlto iu sWidard time 1114 malcrill t lwlcs. The 1tandW lime 1114 m11ttial cbarJ<t 
will be no more lhlll whlliUIISouth CIW&cs 10 Us I'CIIII CUJUimm for lllc ~~me SC1Vkn 

I. The Compeny rurrvu the rlaJ>liO tOlllael Southern Pbon·Reconnck'o customcrs. If dcnnrd nucuary, 

for malnlcnan« purposes. 

VI. Esltbllsbmral orS.rvl« 

A. After rccelvlna ccnlncatlon u a local exthanac cornp~ny (rom the tpp<Oprltle rcaul&tOf)' •aency, 
Soulhrm Pllon·Retonnck will provide the approprlalC Comptny acrvicc ccnltr the nrcclloll')' documenUtion 10 

mablc the Comptny 10 CJ!ablish • muter account for Southtm Phon·Reconnck Such documcnl.ldon >hall 
Include the Appllcatloo f01t Mulef Accounl, l)fOOf of authoril)' to provide ICI('(IC)ffimunlcatlon• ~rrvku, aa 
Opcndna Comp111y Number ("001") ua1&1*1 by lhc NationAl E>.chanJC c.ricn Auoclallon ("'NECA 1and • 
w: eumpdoo ccrtlllc&~e, lf appliabk. Wbal necasary ckposll rtquimllmts tn: me1, lbc Compeny will be& in 

taldna Oltdm f« lite reulc of servKc. 

8. Servi« 01tdm will be In a sWidard fonruu dnianated by the Cornpeny. 

c. When notlncallon Is recelvrd from Southern Phon·Reconnck thai• twt'C11l cuJIO<ntt of the Comp~~~y 
willaubscn'be 10 Southern l'llon·~nek'a setVIcc, al.lndard acrvl« Oltdtr lnltrvtb for the appropriate clau or 

WYlee will t pply. 

D. The Compeny will noc n:qun mel "'" confltmado11 priOr to CJlabh>hlna acrvicc for Southtm Pilon· 
Rcconnd:'a end wcr ~cr. Soutbcm Pbon·~ must. howC"Wr, be lbk 10 dcmonllnlt end uKt 
IUlhoriulJoo upon rcqtiCSl. 
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E. Soulhcnl JIIIOII.Rt< c IMic will be die dQaJe poklt of-wllll diC CompMy f" lllwbtcqucftt 
onlcrift&ICI!vily rauJilaa Ill ecldklcw or c:lllnJa 10 .-ld savlca cxcq>e 11w diC CompMy "'ill tc«pta rcqunt 
cliRctly rr- lbc end lZlCI' for convmloo or diC eoc1 was KO'icr rrom Soulllcm Phoft·Rrconnd: 10 11w: COmpany 
Of wiiiiCCCpC I rtqUCSI fJOm anociMr Ot.EC for COilYCI'llon or die mel IIWI"t lm'kt fJOm the Soudlcm Phon· 
RtCOIIIld 10 die acbcr L£C. The Comp~~~y will nodi) SoudiCm Phon·R«onnd: that tud! a~ bas been 
pnl«SSCCl 

F. lfdtc Company delamlnc.sllw 1111 Wlludtori.tcd dllnaoln loclltcrvicc to Southern Phon·RtcoMdt hu 
occurred, diC Company will reestablish acrvlcc with dto approprialc local service pn>•lder and will usus 
Southern Phon·Rcconndc u clio OLEC lnhlalln&lhc Ul\ludtorlud dllnac. 1111 WIIUthoriud chanac ch.vae similar 
to lhat described Ill f .C.C. Tariii'No. I, Section I ).3.3. Appn!priatc nOIIRCllrrin& ch.vau. u K1 fonh In S«don 
A•. ofdtc OcnenJ SubK..bu Scrvkc Tarltr, will also be uscstcd 10 Southern Phon·R«onntk. 

r.'oaruarriaa ca.at'lt 
519.41 

C. The Company will, In order 10 uft&uard lu literal, require Soulhtm Phon·Rtconnek to make a dept» it 
to be held by t' , Company u a &UINII<o ofdto payment of rates and ch.van. unless aatlsfactory crrdit hu 
already bern established. Any auch deposit may be held durin& tho continuaneo or the urvlcc as security for the 
p&)mtnt or lillY and all arnounueccrulna for the JCrvlrc. 

It Such drpt»lt may 1101 cxcttd tv>o months' tsllmaltd bill ina. 

I. TM bc:l IIdia dcpolil has bcC1I made In no way rrlicvcs Soulllcm f'bon.Rtcontl<k from cornplflll"'•lh 
diC Compaoy's ~ U lO ldVMCC IJ*)llltnlS and diC prompc payment of bills 011 ,ll'~ not dod ll 
cor.Jlin:k a walvu or modif~ or diC rcJULII pnoclict1 or lbc Company pr~td'"l for lbc ducont.,U&IICt or 
KtYicc for non-peymau of my sums a... diC Compaoy. 

J. The Compaoy rescrws lbc rl&htto lncnasc the dcposil rcquinmtnts "'htn, in Its solo judamtnt, the 
rondltlons justify such action. 

K. ln dto evtnl that Soulhcm Phon·Reconnck dtfaulu on lu account, service to Soulhcm l'hon·Rcconnck 
will be terminated and any dcposlu held will be applied to lu account. 

1.. In the case of a cub dtposh, lftttrat at diC rale of six pcremt per annum shall be paid to Southtm Pl>on· 
Rcconnck duritiJ lhc C>OIIdnUMCe of the dcposil. lnt.m:ll on a dcpodt Jball a«Nt annually and, If rcq11ultll, 
Jball be ennuaiJy crecllled lO SoudiCm f'bon.Rcconnok by diC ICCNil dau. 

VIL Par-nt Aad auu.1 Arnoa..-••" 

A. Wh<ft lbc loltJal MtVIcc Is onlmd by Southcm f'bon.Rcconlld:, lbc Company ,. tll ul&bluh 1ft ICCOWIU 

rrcclvablc m.uiCf ICCOWII for Scu!bcm Phon·Rtcontld. 

0. The Company Jball bill Soulhcm Phon·RcCOMck on 1 current buls ell appllcablc charfl.u end credits. 

Vmloo Atwll1•. 199'1 ,. ... " 
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C. Payment of all char&cs will be die mponsibUity ofSouth<m Pbon·Rteonndc. Soulllem Phon·RtCOMek 
shall make payment to the Compeny Cor all ICI'Ybl bUkd. The Compeny Is not responsible roc p.tymrnu not 

received by Soutbcm Pilon·~ from Southern Pbon·Reeonnek's customer. The Company will not becomc 
involved In bllllna disputes that may ariJc berwccn Southom Pbon·RteOMck and Its cu.stomcr. Payments made to 
tho Company IS payment on -..t wiU be credited 10 an accounu r«eivablc master account and not to an end 

wcr'saecounl. 

D. Tbc Complay will rmdcr bills cadi ~~~~ on c:stabllsbed bill c!Ayt Cot ucb or Soulllcrn PIQ). 
IUcoMdt'l~ 

£. The Company will bill Southern l'bon·Rteonnck,ln advance, C!'IIIJcl roc all scrvlwto be ptOVldcd 
durin& the tnsulna bllllna porlod except cbar&etiSSOCllled with urvlcc usaac. which cbaraes will be billed In 

arrears. CharJct will be . )lcuJ.ted on an Individual end user accountlcvel, lncludlna.lrapplicable,any charaes 
roc usaae ot usaa• allow~Mn. BellSouth will also bill all cJwacs,lndlldln& but notlimhed to 911 and E91 1 
ebo:Jn. te~munlcadoou Kla)l c:batJn. and franchltc (on. 10 Southcm Phon·RtCOMek. 

F. The peymcDl will be due by die nc.n bill c!Au (I.e~ same ciAu in die followlna month IS tho bUt dm) and 

Is payable In lm:Dcdiauly av&IJ.blc f1mds. Payment is ccruldcnd lO have been 1m& when received by tho 
Company. 

lrthc J»ymrnt due elAte ralls on 1 Sunday oc on a Holiday which Is observed on a Monday, the p.tyment 
due date shall!- the flrJt non· Holiday -lay followlnjpuch Sunday or Holiday. lrthe payment due date falls on a 
Saturday oro oa Holiday whlcb Is obKrvcd on Tuesday, WednesdAy. Thursday, or Friday, the payment due date 

shall be the last nOll· Holiday clAy ptc«dlnasuch Sarurday « I loJIC:.y. I( p.tymcnt Is not reccivct' hythe payment 
due c!Au, alau payment pc:nalt). II 1C1 forlh In I (ollowina. shall apply. 

c. Upon proof oftu cxaapc ccnirtca~ion from Southern ~Rcconnd. tho toul amount bolkd to 
Soutbcm J>bon.IUcoM<It will noc Include any tun due from tho cftd UKt. Soutbcm PIQ).RttoMel< will be 

solely mpoouiblc for tbc cornpuwion. tr-.cldna. ~Ina and payment or all fcdcnl, "'" and/or local 
jurbdlctlon ..,. .. associated with the services mold to the end usn. 

H. As the customer or record, Southern l'hon·Reconnek will be ruponslblc for, and re111h to the Company, 
all cbattcs applicable 10 lu resold service• ror em<raency services (E91 J and 911) and Telecommunications 
Relay Sctvlcc (TRS) u wdl u any other dlarJ,cs or a •imllar narurc. 

L If any ponloft or dw paymm~ls I"CUivcd by the Company aftu dw pa)'mCftt due dolt as se1 f«lh 
prrccclina. ot If*">' pon;on of the pa}'IDml b rr«ivcd by the Compar>y In 1\mds that ~K noc inmcdialtty 
available to the Compeny, thea a !au paymmt penalty shall be dueiO the Company. The l&t< J~yment penalty 

shall be lhc portion oCtbc payment noc received by lhc payment due daletimualatc (actOt. The late factor shall 
be IS set forth In Sctlloo Al or the <m!nal Sulncriber Service Tarirr and ScC'IIon 82 of the Private Llne Service 

Tarirr. 

J . Any swit<hcd acc:ns cbiiJcs usoclatcd with lntcrucban&e carrier acens to the resold local nchanae 
lincJ will be billed by, and due 10, tbc Compeny. No addllioNoJ cJwan tK to be asscsscd to Southern Phon· 

RtCOMCk. 
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K. The Company will not perfonn blllill& .ad collcctloa KtVkes for Southern Pbon·Rt'COMdc as a result of 
the exec:udoo orthb AvccmCIII. AU Rquats for bllllna Krvlcu 1hould be rcreiTed to the appropriate cnliry or 
opmtlonal JfOUP within the Qlmpany. 

L l'umlaniiO 47 CFR Section Sl.617,the Qlmpany will bill the ch.vits shown below w!lkll arr ldcnlital 
to the EUCt. niCS billed by BST 10 lu tnd uscn. 

MooUaly Rltlt 

I. Resldcn t lal 
(a) Each Individual Line or Trunk SJ.50 

2. Slnalc Line Business 
(b) Each Individual Line or Trunk SJ.50 

) . Multi-line Business 
(c) Each Individual Line or Tnmk u.oo 

M. In &entnl, the Company will nor btcorne Involved In disputes ~em Southern l'llon·Rcconnck and 
Soulbem Pbon·Recoondc't end ldCt--.... OYU mold ICfV'ICCS. If I dbpate don IIUc tho: taMOI be lett ltd 
without lite involvement or lite Coo'llpany, Southern Plton·Rcconnck shall conltCitllc dcsl&nlkd Service Center 
ror resolution. The Company will mAke every err on 10 usbtln the mohnion of lite dispute and will work with 
Southern Plton·R .xmck 10 resolve lite m..ncr In as timely a manner as poulblc. Southern l'hon·Reconnek may 
be required to aabmlt documentation to subsuntlate lite claim. 

VIII. Dbcootbau"" of Suvkt 

A. The pooeedurcs ror dtSCOntinuina sctvkc to an end usv arr as rotlcnos 

I. Wllcrc poulblc, lite Company will deny $Crvlce 10 Soulh<m Plton·R«onnc~· erA uwr on behatr or. 
and at lite request or, Southern Pbon-R<COM<k. Upoo rutontlon or lit< end IIJC(s Krvicc. rutoral 
ctw&cs will apply and will be the responsibility orSoulhcm Phon·Rcconnck. 

2. At the RqUC$t or Soulbem Pbon-Rcconnck, lhc Company "Ill dlKOMCct a Soulhcm Phon·Rcconnck 
tnd utu CWiomcr. 

) . All rcqucsu by Southern Phoa·Rcconntk ror denial or diKonnection or an end...., for nonpayment 
mUJt be In writina-

4. Sculhcm Pbon·Rec:onndc will be made aolcly mporulblc for nodfylnalite end uw orlhc propo$Cd 
dlt<:OMctdon or lhe service. 

S The Cornpaa)l will con1in10e 10 process callt made 10 lhc AMoyancc Cell Ccnur and will advl$C Soulhcm 
Pbon-Rcconnck w!ltn It Is determined lhat annoyance calls atc oriaJnlkd from one orlitelr end usa's locauons. 
The Qlmpany shall be lndcmnlrtcd. dcfmdal and bcld harmless by Soulbem Pbon·R«4nnck and/or lhc end UJCt 

.,..~ru~ any clun. lou or damaac wlna rrom provldlna lhls infDITnallon to Sou !hem Pbon·Rtconnck h b lhc 
responsibility cl Soulbem Pbon·Rcconntk 10 lllte the corn cdvc ea- ncccuary walh ka cullorntn •ho mal.• 

IIMO)'in' calla. failure 10 do 10 wlllrcsull in the Qlmpe~~y's dUcon.1CCtlna the end uscfs Krvicc 

·-· 
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I. 1bt Compeny rcurvtt the riJhtto JUJptnd or t.crmlnak scrvlu for 11011paymuu or In the event of 
pc-ollibft.cd, unlawful or Improper use or the facllldtt or urvlcc, abuse or the facllltlu. or Ill)' other 
violadon or nonecmpllance by Southern Pllon·Rcconnek of the rulct and rtcul•tlons oflhe Company's 
Tariffs. 

2. J.r .. ymCOI or -111101 received by the bill dly In the month aftc:r the oriJinal bill dly, the 
Compeny may provide wri~~a~ 1101lcc to Solldlcrn Pboo·IW:oonck. tllllllddltlonal applications for 
KtVico will b< ~ and IIIII any ptndinc otdm for aervicc wit11101 b< complettd If payment is not 
r=iwd by th: fiftmllb day followitla the date of the notice. lfthc Compeny docs 1101 rtfluc llddiuonal 
appllc:allonl for IICtVb 0'1 the date apcclflcd ill the notice, and Southern Pboo·RtcOMek's 
nonCOGpllaocc contl-•lfl, nocblna «~~~talned hmln ahalt preclude the Compen)"s rl&htto rtf11sc 
addillcnal applkatiool for urv!ec wilhollt turdlcr 1101kc. 

3. tf .. ymcol of ICCOWitisiiOI received. or r.rnnccmcnu made, by the bUI day In the se<ond 
conRCUiivc IIIOGib, the KQIUIIt will b< conslckrtd in def111h and will b< s11b)<'ctto ~nlal or 
discOMcctlon, or bodl. 

4. JfSollthc:rn Pboo·R«<Mek falls to comply with the provisions of this Aar«ment, lncllld!na any 
paymen11 to be made by It on the dllcs and times hertln spccllied, the Company may, on thirty dlya 
wrinea or Icc to the penon deslanatcd by Southern Phon·Rcconnek 10 receive notices of noncompliance, 
dlscontl.111C the provltion of cxiJttnl sc:rvlcesto Sovthc:rn Phon·Rcconnek II any tlmc thrreaf\or. In the 
case ofsuch dlscoclllnuanet, all billed cbaracs. u "ell uapplicablc tctmilwlon etwacs, ahall b<come 
due. lfthc Company docs 1101 dlsconlilluc the p:ovbion oftlc sc:rviccs Involved on the dale spcclncd In 
lhe lhirty dlya norlee, and Southern Pboo·Rcconnek'siiOflcompliancc eontin11ct, nochtnl conuincd 
bcrtln sball preclude the Compeny's riJhtto discontinue the provblon of the urvlen to Sovthcm Phon· 

RccOGIIek without funhc:r nociu. 

S. If .. ymall is 1101 received or r.rnnacmmts made for pa)11lCOt by the date alven b thr ..-nncn 
DOCifocatioa, Sout.bc:ro Pboo-Rcconnek'l urvlccs will be discootinucd. Upoo di~uancc of service 
on a Sollthml f'bon.R«onndc's KCOWII, servlee to Sovlhc:rn Pllon·Rcconnclc's end ascn *Ill be denied. 
The Company will also rMttabllth service 11 the request or the end user or Sovth:m Pllon·Reconndc 
upon .. ymcnt of the approprillc .:onncctlon fcc and subjectiO the Company'• normal 1ppllcatlon 
procedures. Solithcm Pbon·RcCO<Ultk It aolcly rcsponsiblt for notlfylna the <nd 11s<r of the propostd 
diJCOMCCdon oflhc service. 

6. If wllhllllif\ccn dlys aftet an <nd user's service hu been denied no contact has been made In 
rcfc:rcncc to mtorin& smrlcc, the end user's service will be disconnected. 

A. The lilbilisy of the Compeny for ;ioma&H arb ~~\a 0111 of mistakes, omission•. lnttm~p~lons, prtempclo<u. 
dct.ya cmws or dcfccu In -1ss1011, or (altum or de few in fK•Iitica t'llm1shcd by lhc Compony. occutTin& In 

the counc offumlsbq scrviec orocM1 fecllltks and- UII.ICd by the ncafi&cncc ofSolithcm Pllon·Rrtonnck. 
or of the Com.-ny In fail in& to mainlllin propc1 tWidattls of maln!cnanu and opcntlon and 10 cxc:rciu 
rC&IOII&blc a11pcrvislon ahall in no cv<nt ncccd an amount eq~~lvalcntto the proportional< chuac 1o Sovlhtm 
Pllon·Rcconn<k for the period of service durin& ..-hlch siiCh mbtakt, omission, lnttnuptlon. pt«mpdon, dcl1y, 

~ .... tft 
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mw or defect In trm~a~bsioft or defect« ftJ!ure In fAcllltlcs occw. l1lc Company ah&U 1101 be I !able fot damaae 
Irisin& out ofmttt•Jrct, omlssloa, lntmvpdoas, prccmpdoru, delays, mon ot defects In ttansmiuioft or Olha 
injury,lncllldlna but 1101 llmilcd to lqjurict to pmons or pcopcny &om \'ObJet« cwrmts ITIIIJnlltled OVCt 1M 
acrvkc or cbc CoaiJ*IY. (I) QIISCd by QISIOmcr·providcd equipment (cxupl WMfc I ccntrlbutlna UUJc b the 

malfunclloalna or . Company·provlded COMcctln&amnaemcnt, In whkh event the liability or the Company lhall 
not exceed an am01111t equal to a p!OpOI'IIonal amount of the Company blUJna f« the period or ICI'Vkc durlna 
which web mlstalre, omlstloct, intanJpdon. pRCmplloa, delay, etrOt, defect In ll'IMmlulon ot Injury occ~n). or 
(l) not prcveoled by CUSIOmct·provldcd equipment but which would have been pn:vcnted had Company-provided 
equipment been used. 

B. l1lc Comi*Y aball be iademnillcd and saved barmlm by Southern Pllon-l«connel< aplnJt any and all 
claims, eetloru, c:ausa or octloo, damaaos. llabllitia, ot demands (lncludina the coru, u~ and rc:uonabk 
a:tomcys' (.a, on KCOWtt tbcnof) of wllltcvu tlnd ot IWIIrr lhllruy be audc by any third pany u a result of 

the Company'sflnlsllina of IUVIec to Southern I'!IOft·RCCOftfttk. 

C. The Compuy aball be Indemnified, defended and held harmless by Southern l'!lon·RetonMk and!ot the 
end user aplrul any claim, loss« damaac Iris ina from the usc of acrvkcs offucd for ~e lnvolvlna: 

I. ClalmJ for libel, slaodcr, lnvuloo or privacy or lnfrlnacmcnt of copyri&ht athlna from Southern 
Phon-l«connek's or end uacr's own cornmunlcalions. 

2. <.!alms f« patentlnfrlnacrnmt arlslna r,_ acts cornblnlna or us ina Company services In connffiion 
whh (acUities or cquipmcntl\unllhcd by the end user or 'iouthcm Phon·Rcconnck. 

3. All othC1 claims Irisin& out or an act or ornluion ofSoulhcm Phon·Rcconnek or Its end user in the 
coune of usia& scrviccs. 

D. Soulbcm l'!lon·RCCOftftclt accrpll rc:sponstbiliry for provldina acccu fot malntrnant• purpott> of any 
service resold under the p<Ovisloos of this Tariff 'The Company wit 1101 be rapon>l It (ot any fallurr on tho 
pen ofSoulbcm J'hoo.Rcconnclt whh respect to any end user ofSouth<m l'!lon·RteOMck. 

X. Trutmtat or Proprittuy and Contklentlallnformatloo 

A. Both penia ape that It may be nruuary t.o p<OVIdc uch Oilier durlnathc term of this A&rrtment with 
ccnaln ccnlidcntlallnformatlon, lncludlna trade accrctlnfonnlllon, inctudin& but not limited to, trchnlcal and 
buslncu plans, ICChnitaJ Information, proposal$, specifications, clrawlnas. prorcdurc:s, cu11otnrr "'count daiA and 
lllcc lnf«matloo (hcnlnaltct collectively referred 10 u "lnforma!loa"). Both penla aarcc th.ttall Information 
shalt cltba be In writina or otbcr Wl&lblc format and clurly milked with a conlid<ntlal, private or p<Oprittary 
l<&cnd, ot, When tht lllformalion Is c:ommunlcalcd orally, it Jhall also be c:ommunlcalcd thai the Information b 
conndaulal. privasc « proprielary. l1lc lnfomwioft will be rctumed to the owner within a reuonablc timr. Both 
parlict Ill" lhll the IJI!ormadon ah&ll 1101 be copied« reproduc:cd In any form. Both pania •arc:• to rcccivr 
tilth ln(orm&lioft and 1101 dbdoM JUdi la(OI'IIIIIIioll. Both parlict 111ft to procca the ln(ormllioft received from 
dbuibutloa, dlsdotun « dlssanlrulioft to &n)'OIIC except employees of the pen let with a nerd to know such 
lnfonnad011 and which cmploycn •am to be hound b)' the lti'ITIJ ofthb Scdlon. Both panic~ .. m uu the ~&m< 
ll&lldMd of care to procca lnformatioft received u they would usc 10 procca thrir o~~>-n conndentlal and 

proprittary laformatioo. 
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B. NOIWiihsllnclina 1M forcaoilla. bolh patties qrcc lhallhfft will be no obllaatJon 10 pi'OC«< any ponoon 
oflhe ln(omllllon thai b ehhcr: I) lllldc publicly anlllble by lhc owner of !he lnfonnadon 0t lawfully dlKiowd 
by a non pony 10 lhb A.,..........t; 2) lawfully obtall>ed from any souru ochu than lbe owner or !be Information; 0< 

3) ~Y bown to lhc rccclvlna puty wilhout an obli&&~ion 10 k«p it conro«ntlal 

XI. Raolutlon or OIJp~tla 

Excqoc u ochawllc IIIUd In lhls Acrccmcnt, lhe panjes aaroc that If any clisp1ne arises u 10 !be int<tpr<Wion of 
any provision oflhb AJTICI!lml ot u 10 lhc piOpCf lmplemenwioo oflhb Apumcn~ lhe pattlu will petition lhe 
applicable swe Public Strvlct Commblloa (Ot 1 molut.loa ort.ht dbpute. Howevu, each petty ~KIYU any rlpll It nuy 
have lo KCk judkial rcvJew of any Nlina made by that Public Saviee Commwlon conccmlna lhb AVfttnCnt. 

xu. Umllatloa or u .. 

The pattiCJ qrtt lhatlhb Apumenl Jhall not be proffered by either party in another jurUdiction U evidence of 
any concculon or u a waiver or any position talccn by lhe ocher party in lhat jurisdiction 0< for any other purpou. 

XIII. Wolven 

Any failure ~ cllher puty to intiS! u;>on the strict performance by the olhcr JWIY or any of tho provisions of this 
Agrromentlhall not oc dttmod a waiver of any of the provisions of !his Agreement, and each rany, notwlthstandina such 
failure, shall have the rial>t theroaRer to Insist upon the speelne performo111<c of any and oil or the pro•lolons of this 
Agreement. 

XIV. Covcrnlna lAw 

This Agrremenl shall be aovcmcd by, and coruuued and tnforced In accordance wh'•. the laws of ohc State of 
Oeorala, without ~a•rd 10 Its conOict or laws prlnciplc.s-

XV. Arm's Lrnatb Nrcollatlons 

This Aarecmcnl wu cxccoted after ann's ltnalh ncgodations between tho undmlancd JW!Iel and reO<CU !he 
conclusion or !he unclasi&Jicd lhal this Agccrncntlsln !he best interests of all panics. 

XVI. More Favorabk P'rovlsloaa 

I. !he Fcdcnl Communkallocu Commwlon ("FCC"") 0< !he Commlu lon n!>d> that !he terms of !his 
Agccm<nl arc lneorulstcotln one.,.. more material rnpccu with any of its 0< !heir respective dccbions. 
rulctOf~Ot 

l . chc fCC or lhc Commbslon preanpU chc ctrcc< ohbb Azrc=ccnl. ohcn, In cllhcr ..... upon '"ch 
occumncc becOfnlna r..w and no loaaer subject10 administrative or judicial review, !he JW!Ics shall 
immediauly comma~CC &ood (ailh nea«iatiofts 10 ccaform Ibis Aareuncnt to !he rcqulruncnu of any 
r;uch dccbloa, Nle, repllllon or prumption. Tbe revlKd apumcnr shall have an cffeah·e clare !hal 
coincides with lhe cfl'cctivc date of !he orfainali'CC 0< Commwlon action aivina rhc to auch 
ncaoliatlons. Tbc patties qrec that lhel'lles.rcrms and c ondilions of any now agccmcnrlhall nor be 
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applied rccro.alvcly 10 any period priot 10 ncb effC'Ctive dale cxcq>e 10 lilt u le:nl lh.u JUdl mroactlvc 
ctrea Is cxpn:ssly rcqvlrcd by such FCC or CommlsJioa ~blon. Nk, ~~~~ion or pttttnpdoa. 

8. In 11M tvtnlllw BtllSouth, t llhcr be fort or alltr lhc effcctlvc dale of IIIII AJRtmtnl, tnltn into an 
~cnt widl any acbcr tclecommunlcatlons wricr (an "Oihcr Ra&lc Apumtnl"") whkh provLcks (or lhc 
provlllool within die 1111e of Al•bem• Florida, Oeotaia. K.ml\ldcy, Louisiana, Miuiulppl, Norell C&rollnl, ~~~~ 
Carolina, and T-of any oflbe IIIT1III&CIIItnll covered by chis Apumml upon niH, Ierma or condltloru 
lh.u differ In any ~I mpec1 &om lbe rata, tcmu and conditions for such IIITIII&tmtnll HI forell In lhb 
Apftma11 ("'OhctTcnu'"). BciiSouda aball be dccmcd lhmby 10 hive offered such acbcr Rtsalc ApumcnliO 
ScudiCrD f'bui.Rec 1111Ddi In lb cotirccy. In lhc cvmllhal ~lhcrn Phoa·R«onnck ecccpu such offer, ncb Olhtt 
Tcmu aball be ctrec:tlve bctwccn BciiSoulh and ~lllun Phon-Rcconnek u oflhc dale on whkh ~lhcm Phon· 
R.ccciMdt ICCC'piJ IUCb otrcr. 

C. In tbe cwnl lh.u &lin lhe ctrcctlvc dale o( chis Apumcntlhc FCC or lhc Commlulool tnltn an order (a 

"Ra&lc Order'") RC!Uirin& BciiSoudiiO provide wllhio lhc JtllH o( Alablma, Florida, a-ala. K.C'cucky, 
Louisiana, M"wialppi. NMII Cwolinl. Soudl Clrolillo. and TCMCUC'C anyoflbc atnn&cmCIIII covered by IIIla 
a~cmcnl upon Olhcr Tcmu, !hen upon such Rualc Onltt bctomln& Llnal and noc aubj«1 10 (unhcr 
ldmlnlslnllvc or jodlclal ~. BciiSolldl aball be ckancd 10 hive offend such amn&tmaiU 10 ~lhcrn Phon· 

RccOMCk 11pon Mil Olhcr Tcmu, ln lhclt tntltrty, wtlkh ScudiCrD f'bui.Reconnd: may only ICCepc in lbclt 

tnli~l)'. u provided in Section XVI.E. In lhc cvmtflal Solllhcm Phon·Rcconndc ecccpu such offer. such Olhtr 
Tmns Jhtll be <'ffealvc bc!wccn BciiSolllh and ~lhcm f'hon.RtCOMck u oflhc dale on ..-hkh Solllhcrn Phon· 
Rcconnck kttpclllich otrcr. 

D. In lhc event lh.u tlltr lhc cffcctlvo date of lhb Aarccmmt 'ltllSoulh Olc:t and aubKqucnlly rtctiVCJ 
tppcoval for coc or mot"t in~ ..nrrs (uch, • "RcW. Tlritr) offtrin& 10 provide ,.Jihln lhc JIAla or 
Alabama. Florida, Occq.ii.IC.cnNcky, Louisiana, MIJIIaslppl, Norell CarolinA,~~~~ C&rolint, and Tmnm« any 
o(lht amnacmmu c:ovcrcd bylhls Aarccmm« upon Olhcr Tcmu,lhcn upon such Rtsak Tariffbc<ornil'.& 
etfccdve, BciiSoudl aliaiJ be dtcmcd lbcftby 10 hive offered such ~m1110 Soulhcrn Phon·RCCOIIMk upon 
sudl OlhcrTcmu, which Soulhcm Phon-R«onnck may tcecpc u provided In S«tlool XVI E. In lhc c•cnl thai 

Soulhcm Phon-~k tcccpu such offer, such OOer Tenns shill be effcctivo bct,.ttn OciiSoulh and Solllhcm 
l'hoo·Rcconndc IS of !he dale 011 which Soulhmt l'!loci·Rcconnd: ICCC'piJ SIICb offer. 

E. The tcnns oflhis Aarccmmt, ocher lhan lhoac affccltd by lht Olhcr Terms accepted by Soulhtrn Phon· 
Rcconuk, shill rtmaln in full force and cll td. 

F. Corrtctlvt Paymcat. In lhe eventlhll-

I. OciiSolllh and ~lhem Phon·Reconnck revise lhis Aarccmml punuan110 Section XV I.A. 01 

l. Soulhcm f'llao.~ ICCC'piJ a dccmcd offer o( an Olher RcWt Apumcnl or Olhct Tcrms.lhcn 
BciiSovlh cw ~lhcrn Phon-Rcccnnck. u appllelble, shill make 1 COCTCCtivc paymoniiO lhc olhtr party 

10 corn<t for lbc dltrtrmee bc!wcm lht l'llH WI forell herein and lhc rain in web revised lllfHI<ni or 
Olhct Tcmu foe p•l:w•wJ.IIy alml._ actYiccs for lhc period from lht ctrccti.-e .Wt of such rtvbcd 
IJRCIIICIII or Olhcr Tmm until die date cballbc ~*'its cxccuu JUch revised ~pumtnl or Soulhttn 
Phon-R«onnck KCCpiJ JUch Olhcr Tcnns, p!IIJ slmplelnlcrula« • rau tqutiiO lhclhlrly (30) cloy 
CCiftUI>aCial paper rau far hlalo-lnde. llf\ICCUI'td noca sold dvoup dulcn by major corlloradoas In 
muldpla of$1,000.00 IS ~latty puhllahcd in nw w,n Slrwt .lowntDI 

Vmllo A-'1 l •. lt91 ,.....,. I' 



• • 
XVII. Notlcn 

A. Every nodee, COCIIalt, .pproval. or otbc:r cornmunklllons requlnd or conl<mplated by lhls Aar«ment 

shall be in writlna and shall be dellvmd in penon Of alvrn by posuae prepaid mall, addrut to: 

BcUSouth TelccaDmunladoM.Inc. 
Alktlllocl: OLEC Aeeount Team 
JS)S ColociMclc l'lrttway 
Bltmin&Mm, AL 3SlAl 

Southc:m ~·Rcconnck. Inc. 
David c. Coopcs 
1749 Candler Road 
~kaNt, OA 300)4 

or at such 04hcr lddreu u lhc intonded recipient PRvlously aha II havo dealJIIated by wriucn notice to lhe other 

~· 

B. Wh~ apcclncally required, noclecs shall be by ecniOed or realltncd mell. Unlus ot~crwlt.e provided 
in this Acr«mmt. ooclec by mall s.balJ be dfcellvc 011 the date k Is ol'llaally rttorded u delivered by rttum 
receipt or cqulvalcnt, and In the abuocc or such record or delivery, it shall be pmumed 10 have been deliv<ml 

the fifth~. or MXI bwincu dey aftc:r the fifth dey, eftrr ot•us deposited tn the mao Is. 

XVIII. AaacadmeatJ 

This A&re<m<nt may be amcndcd at any time upon wrlucn •arttmcnt of both panlu. 

XJX. EatJre A&rHIDCGI 

This Apttme~~t scu forth the <ntln undcnlandlna and supcncdct prior agrerrnenu ben.ccn the panl<S rclatlna 
10 the wbj«t IIWia c.OIIIalDed bcnin and II'ICfJ.CS all poor d~110111 bcl>oun them. and ncothct patty shall be bound by 
any dcft~~itioo. coadition, provision, rtpmCQlltioo. wamnty, co\Cnant or pn~a~IK other lha.n as CXPRJJIY stAted in this 

Aarecmcnt or as is contcmponncously or subscqlmltly 1<1 forth In " ritona and uccutcd by a ouly euthorlud officer 
tCJ)RJCtttativo or the party 10 be bound thcrd>y. 

NAME: JcraHcodda NAME: I. W Myca, Jr. 

Prlated N••• Prlated Naoaa 

TlTl.E: Dla,IAI: TITLE: 

DATE: ,_/z.c, 
I 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The lcloeommunklclonl ~m~l«s available f« pwclwe by Soutbcm ~R«onnck for lhc purpcnn or rmlt 10 

Soulhcm Phon·R-clt md wm Wll be availlbk at lhc followlna dbcount oil' or lht retail tilt 

WI£ 
ALABAMA 
FLORJOA 
OEOROIA 

K.ENTUC1<Y 
LOUISIANA' 
MISSISSIPPI 

NORllf CAROLfNA 
SOUllf CAROLfNA 

TENNESSEE•• 

RES IDENCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
IS.75% 
21.S% 
IH % 
16" 

DISCOUNT 

BUSINESS 
17% 

16.11% 
17.)% 

I ~ .. Sot% 
20.72% 
IS.75% 
17.6% 
14 .,~ 
16% 

• Ell'cctive u oflhe Commission's Onler In Louisiana Docket No. U·22020 dattd Novcmbtr 12, 1996. 

•• The Wholesale Dl•councls sec as a perccr.l.l&c offlhe wilTed races. lfOLEC provldtt Is own operacor scrvltu and 
dlrectoty services, t1 . dlseounl alall bt 21.56%. Thtse natnart cll'c<ll~< 11 of the T<MU~« R•aulatory Auchority'• 
Order in T<M<JJ«: Docket No. 90-01331 dattd JaniW)' 17, 1997. 

V tnloot April 1•. 19VJ 



·' • • EXHJBtTB 

.. .. .. .. .. .. v .. .. .. .. .. .. .. .. Yn 

Ytt .. 
Yn .. 
v .. No 
No .. .. .. .. •• .. 

No 0 •• v •• 
Yea Yn .. Y11 V.l v •• No 

Additional Commonta: 

1 Grondlo1herod oorvletl can be mold only 1o exlsUng oubW1btro ol1he grond!o1herod ttrvlco, 
2 Where ovall&l* lot ruolt, promotlona wtl be,_ avoll&l* Mly 1o ond ,..,. ..no WCYicl hiW quUfiocj lot .,., --hod.-~ 111 a.ISoulh dirod!y. 
3 UfoiiMIUn' Up wl'llbs may be 6rld Mit 10-...,._,.-..,..,.,. cn~antlllal BoiSou1l1 owr.ndy 

opplia 10 oub&ctibets of .,... ool'llbs. 
4 In l ouislano ond Mi»lsaipp, ol Contnact lorvlco AmngotNnta on~rod lnlob1 BoiiSoullt Ot ~rmlnallng af\er 

1he en.- dale of 1111 Commlsalon Order wl be aubjKIIO reaolt w1Ulou11he wt101oulo diw>ul>l All CSAa 
which .,. In ple01 u of lho .n.aJve dale of lho Commlulon ordo< wtl noc be otlgl>lo lot reaolt. 

5 In Nonll c.tolina. Mly ll1cM ConltactiiiYtc.Amii~~M~tnlll-.odlnk> lllw April15, 1$97 wllbe ovlll&blt 
lot rwult. 

Vet51on: April24. 1$97 

.. .. 
0 

No 

•• ... 
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