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June 26, 1997 

Mn. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Se:rvlce Commission 
2540 Shuman! Oak Boulcvatd 
Tallahwee, Florida 32399 
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@ BELLSOUTH 

A.M I- · 
..... 'l\ • ,., ..,. 
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Re: Approval of the Resale Agreement Negotiated by BeJISouth Telccommunicatior •. Inc. 
("BeiiSouth") and NOW Communications, Inc. pursuant 10 Sections 2S I and 2S2 of the 
Telecommunications Act of 1996 

Dc.1r Mrs. Blyo: 

Pulluant 10 section 2S2(e) of the Telecommunications Act of 1996, BciiSouth and NOW 
Communications, Inc. are submitting 10 the Florida Public Service Commission thei r negotiated 
agreement for the purchase of BeJISouth's telecommunications services for the purpose of resale 
10 end users by NOW Communications, Inc. An initial agreement between these two parties was 
filed with the Commission on January 8, 1997. 

Pursuant 10 section 2S2(e) of the Ad, the Commission is chotrgcd with approving or 
rcjec:Ung the ne&Oilatcd agreement between BeiiSoulh and NOW Comrnuml:lltion>, I n~. within 
90 days of Its submission. The Act provides that the Commission may only reJect such :111 

- - -agreement if it fmds that the agreement or :111y portion of the agreement discri minat.eS against 
• 

- - - a telecommunications carrier not a party 10 the agreement or the implementation of the 
- - ... agreement or any portion of the agreement is not consistent with the publ ic interest, convenience 
_ ____and ncce.uity. Both panics aver that neither of these reasons exist as t.o the agreement they have 

_ negotiated and thetcfo.rc, are very hopeful that the Commission wll approve their agreement. 
C1 ' II 

em - Very truly yours, 
E~G 

... r. • 
l 

1
r.Jt. M. Lombardo 
~qulatory Vice President 
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A&r«mtnt Bttwtea BtllSouth Telccommunltatlons, lnt. and NOW Communication•, Inc. 

!Uta.rdinl 'I'M Sak or BST't TdecommanladOIU Strvltu to Radltr For Tbt Purpottt or Rttalc 

m tS ACR££MEHT Is by ud bcl-...o Bd!Soadt Td«aasmukalloos. lac., C'BciiSoulh ot Company"), 

a Gco<Jia CO!lMII'IIlocl. ud NOW CacDmu.akalioaa Inc. iRuclkt"), 1 MissiUJppl corporalloa, &Del tnall be 

deemed e11'cctlvc 11 o!Junt I, 1m. 

WITHtSStm 

WHE.REAS, BdiSoulll is a loc:al c"""anar ~~~~ company autlloriz:cc! 10 ptOVidc 
tdec:ommunlcatlocu JCI'Vicd Ia !be 1t11e ol Allbama. Flori4a. OccKpa. KcnNCky, Loultiana. Mluimpp•. Nonh 
Catollna, Soulh Cato1Jna. ud Tmc 11; ud 

WHEJU!AS. Radltr is ot l«b 10 become 111 al~em~u'~ local cxclwlac cclecorn.nunlcauons compaz~y 
aulhoriud 10 provide celccoawuaicatlolll JetYicu Ia the sacu or Alabama. Florida. CcorJla. Kcncuc;ky, 

t.oulJWia, Wu!ulppl, Notth Carolina. SouLb Catoilna. ud Tcnnwcc: ud 

WHEREAS, Radler dcJira 10 radl BdiSoulh'siCiccomrnunlcallons sctvlccs; and 

WHE.REAS. BciiSoulb bu apeod 10 piO'Iido AICb fiCMCa 10 Radlu Cot resale putpOJCS ud pumw!IIO 

the cums ud coad11ioas set tonll bctda; 

NOW, niERJ!I'OR£. !01 ud In oo:ulclcnllon ar the muNal pmnlJCJ ud promlscs contained hcmn. 
ElcUSoutb and RaciJu do bctctly ape 11 CoUowr. 

L TU1D olllle Ap at 

A. The ltt'lll otlhlt Apca~cJ~C shall be cwo )'CIII bepalllaa JW>C 1. 1m w shall app~y 10 aJJ cr 
BcJISouLb's JCtYina tctritoty u ol JW>C I, I m In tho JWC(s) o( Alabama Florida. Ooorp. Kcncuc;ky, 
Louisiana. Mlulstippl. tlotth CaroUna. Soulll CMilna. &lid Tciiii<:PO<. 

B. T!IJJ AIJbCUICOI dlal.l be aucoawlcalJy ~/or two ldd.illonal one year pcnods uniUJ cnhcr 
pany lndlcaiCJ htlnlellt DOt t.o RIICW lhc AarociiiCOl Notlcc ar IUCh lnWII mu.R be provicl~ In wrillnr. lO 

the Olbu pan)' DO lalcr tbaa 60 ~ prior t.o tbc CJid a( tbc then-cxlstin& COIIU'ICI pcnod. Tbc terms o( thb 
Apumcal shall remala Ia c&et aftct lhc ltt'lll oltbc CJUIWII apuoxa~ hu Cl<pii'CI4 &lid • hilc a new 

acrctrnciU is bela& nccocil'od 

C. Tbc raiCJ panllllll by wbldl ReKIItr Is 10 pui'Ciwc teMa:S from BcJJSoulh Cot rcsalc shall be II a 
diiCIOWit rae. oll'aCtbc RWl raae f« Lbc ~ sctv1oo.. Tbc diJcount raJa sllall be 111e1 (onll 

In I!Jlhlblt A. anadlod bemo &lid lncorporacod hcr<ln by thb rcfcr<ncc. Such dJJCO\Jnt siWI rtOcctcllc co11.1 

a-ot6od by BcJISoutb wbc:o JCIUD& a acMc:c for ..tolcsale p!IIJJO'a. 

A. CUSTOMER 01' RECORD IIIQI1I tbc aldOO mpon•fblc Cor plxlqapplicalloo lot ICMCIC, 

requcsllnalddJISoos. rananarmmu. malntcaJJQ or dhcot~dn.,a- ot scMce: paymcn1 in full or ctwca 
1ncunod JUCh 11 IIDil-roc:wriJia, ._lh!Y f'CICW'rilll. IOU. dlrecloty a.Pda-. de. 

B. DEPOSIT mc&lll IIIIII'II'ICO proYidod by 1 CllllOmct In lhc form ol c:ul\. lutCiy boac! or b.'ullt Iefler 
ar cftdltco be held by u. CM>pall)'. 

C" v • 

. ',, .. 

o lu 7 J JH2o:; 

V....:~ U, I"7 



• • 
C EllD USER mo&~~~lho ulllnw.e us.er of the tdccommunlullocu Krvi«s 

0. END USBJt CUSTOMl!R LOCATION me&N the ph)'tlcal IO(ttlon of llle prenuses where an end 
Woet maJra USC of tho lcl,.,.,mnnJcatlons ICMCCI. 

£. NEW SERVICES- fwlcliOCII. fcarurcs or capabilltlcs that arc noc cumnlly otrcrcd by 
BdJSoulh. TbJJ IDd!Miel p!ICbaiDJ ot cdslin&IUYka or comblnln& • new l\&ncllo11, fcstutc or alllbillry 
,.,Ill an tldllill& fCMcc. 

F. OrnER LOCAL I!X<:HANOE COMPANY (Ol..EC) means atdcpbcme compuy ecnilicatcd by the 
public servi~ commissions o(the Company's franchJJCd area to provide local cxchanac ~ervtec withJn the 
Company' I (qnch!Jod .,. 

G. RESALE mc&~~~uiCillvtl)' wbcmn a oerUI\caled OU!C. Nth u RucllerNb.cribeslo llle 
telccommualcllloN Mrvbl o( !he Compuy &lid then reolrcn tJuc tclccommunJcalloN Krvl= to lllc 
public (whll or wlthollt ' acld.lna value"). 

H. R.ESA1.E SI!R.VICE AREA IDCIIIIIho area. as dciiDCd ln a public scmc:c commluion appnwcd 
c:cnilicale ot opcruJon. wlth!A which a.o OU!C,IVCh u Rcsclltr,may otfcr resold local cxchanac 
tclccommunlc:a11oaa ICI\'Ica. 

IlL Gen<ral Provtslou 

A. Resdlet may radllho tarillod local CJidwi&e a.od toll tclccommunlcatlons sctviccs of BciiSoulll 
contained In tbc GeoenJ Subecribcr ScMco T&tUI' &lid Private t.lne Service T&tUI' subject to the unns. a.od 
condldoos spcdllcaiJ}' set Conb bcrdA. N«WitbPandlaalho !oreaoJna. the exclusioN ud llmltallons on 
serviecs available !or male wW be u Rt Conb ln Exhibit B, anachod htrtto and ~od htrc!n by tbU 
rc!crcnc:e. ·. 

!kiiSoulllshall make available tclc:commlllllcadoos scrvtc:cs for resale at lho rates SCI fnrtb In Exhibit A to 
thJs &JRemcnt a.od ~ 10 lho exclusions and limitations Rt fortb In IWIIbit 8 to lll1s lJRemcnt. It docs 
noc "-'='-ct wai"C ill ri&)ila 10 .ppctJ ot otbcnriJc cballcoae any decision rcprdl111 resale llw rcsultod In 
lllc cUJCOWll rates conlllaod ln Bxlllblt A or tbc cxclusloos Lad llmlwloN contained In Exhlbh B. 
BcliSoulb racMI tbo ri&hiiO pursue Ill)' a.od alllq;al udlor cqultablc rcmcdlcs. inclucUna appeals of any 
decisions. If Nell .ppctJs or rhelleaau ro.Wtla chanJCIIn tbc ciiJcount rates or exclusions and limitations. 
the parties IIJ'Ce lhalappropria&e modlllcldons to lb1s AJRemtnt will be l'llldc promplly to make its tertN 
consistent ..tlb tbc outoome o( lho appeal. 

B. The prov!Jioo c/IICMca by tbc Company to RescUer docs noc constlrute a joint undcruldnc for tho 
fumlshlnc of any servlco. 

C. Rcotller will t.. tbo .....,, ""' ol ~ CO< all tctVka purthucd Crom lkUSoulh. Execp« u 
spcelllod heroin, tbc Compuy wiU lab ordc11 from. bill and cxpea payment (rom Rcscllu for all seMecs 

D. R.escllu wiU be tbo Co!:npuy'1 lln&k point ot COCliiCl !or all liCMca pwdwod puiiU&Dtto this 
Acrccmont Tilt Company lllallllaw oo COiltXI wllb tbe end UJCt e».'Cpl to tbc extcn.t provided for htrttn 

,,,. ) 
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£. Tho Colllj)tJI)' will QOIIIinuc 10 billlhc end user for my tcrvlcu tlattbc end user spec diu il "lshu 
to rccclvs dii'C\Iy tloca 1111 Coalpi!Q'. 

F. Tho Company maiDlllnllhc ri&JU 10 scrvcdlra:llyany end u.su "i thln !be tcrvlcc ana of !«seller. 
The Compa.ny will ooollo.uc 10 dlra:lly m.aRa 11.1 ownldecocnmwtlcallo111 producu and scrvlca and in 
doinc 10 IN)' esubiWllodepcpc!mu rcladoiUIIIJ)I ..tlh end 111m ol Racller. 

G. Ncilbet 1'1111 sbalJ IJit:rfm with the ricJuofany ptllO:I or eniJry to obl&ln ICMCC dlrtaly from the 
Olbct l'llly. 

B. Cum:at tclcpbooe IIUIIIbcn ~ IIOitn&lly be retalocd by lhc end u.su. However, telephone numbers 
aro the propet1y of the CoalpiiiQ' ud aro &Aipedto the service fllmlsbcd. Radler has no propcrry ri&htto 
lhc tclcpbono DWIIbct Of aay olhet call rwmbu clalpatioa associaled with w.iccs fllmlshod by lhc 
Company, ud 110 richiiO the cooUDIWICC ol tcrvlco lhroup any panlculu ccnlral olftoe. The Company 
rcsenu lhc riJilt 10 c1aaqD Mllllllllbctl. Of the ClaiUII omcc dalpalloa wocilted with IUCh nwnbc.n, or 
both. wbcncwr !be~ cllcllll h _, 10 6o so lnlhc conduct or 11.1 buslncu. II RacUer tutucru 
service for an end liiU lhal b.u bcco dcNed ICrvlc:c Of d!JcoMec1ed COf non-.-ymcnt by Bell South. and lhc 
end u.su IIIII bu an omPan41oallalance with the Com.-nr. lhc Company IO'IU csubi!Jh service Cor thai end 
u.su thtoup ~- Ocnled ~ mc&n~lhalthe tcrvlcc or 111 end user provided by a local cxchante 
ldCCOIIUIIIIIIica oom.-nr. illt:llldfn& llcl15olllh. bu been temporarily IIIJPCndtd Cor nonp:ymmt and 
Nb}cciiO Olllplccc dltoo"l*llon 

L Tbc Com.-nt may provide lilY acrvlce or ladllcy for wiUcb 1 cbarJC it no1 Utablishod b<tc.in, u 
lon1 u It is ~ o11 lllc AmOicniiiiO R.cacllcr. 

J. Suvicc II AlmJsbDd ~ 10 lllc oondltloll thai It will no1 be UJOd ror any unlawful JNI'POIC. 

K. ScMco will be dlsoomlftued U' my law clll'orcciDCIII qcncy adviJa lha.llhc Ktvicc beinaiiiCd Is In 
vloLtlion o( !be ~w. 

1.. Tho Compi_Jiy can rcftlse ICIVic< wlleolt has JI'OUllds to beiiC\'C that service Will be wed tn 
viol.llion of the law. 

M. Tbe Co~ ICI:qiU 110 respoosibUlcy 10 1111 ptllOII Cor any unJa"fuiiCt commlne1 by Racller or 
11.1 end 111m u p11t ol ptOYidlDf acrvlce to Racllct (Of pwposa or male or Olbclwlse. 

N. The Compaoy will ooopcta~e t'ulJy with ~enforcement aacnclca with I'Ubpocnu and coun ordcn 
tor usiSWIOO wit.b the CM!pe'\1'1 ~ Law cnforccrncn1 •I'll()' ~nu and coun ordcn 
reprdlftl end IIICn ol R.adlct wlllt. dltecUd 10 Radler. Tho Com.-nr will btll Resell< I for 
lmplcrncrulftl any ~ by law UIC-1 .,ada rcptdlna Rescllcr end uscn. . 
0. Tbc c!wiCtcriJUc:l aDd melbo4s or opmllon of any clrcul~J. C8cilltla or equipment prOYidcd by any 
person or mticy Olbcr thu tho Compe.qy sbal.l not: 

I. ln~erfcrc wilb or lmp8it IUYice ~any Cacllitlcs o( the :Om.-ny, 11.1 a.flilla1a. or 11.1 ooMcctlna 
and C011a11rinJ carriers lavolwd la hi fCrvicc; 

\ ' ...... """', .. '"' ,.,., 
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l . I mpalr lho prfwcy oC MY colllllllllllCIIlonr. or 

4. Create llawdiiO 1QY cmployeca or lhc public. 

P. RacUcr IUWIIdllll rapoulbiUty oC 110Ci¥nalhc Company rcaardlna lw llwl stAndard 
operatlo111 with respcc~ 10 ICIVIca pcoYided by Radlct. 

Q. Fldlltla llldlor eqqipmca&ldlllz.ed by BdlSouth ID ptOYidc service to Racller remain the propeny 
of lkUSouth. 

R. White pqe dlno:co.y lJJd.Qp will be pnMdecl ln accorc!.ancc ..,til reJII)atloru ICJ forth in Scaion 
A6 of the 0c11aaJ Sulitcribcr ScMce Taritl' and .W be availAble fot rua.lc. 

S. Bell South wilJ pnMtle • u• c IDcr RICOid IA!ocmltloo 10 the Radler provided the llcst llcr bas lho 
appropriate l..ctta(s) oC Aul.borizadoo. Bell South Ill)' provide customer record Womwlon via ooc rl the 
followinJII1Cillodr. US 111111. Cu. tclc11booo or by dec:uollk lnttdace. BeiiSoutb will provide CUSIOmet ruord 
inl'ormatlon via US mall, !&It or tdcpboDe oaan Werim buiJ only. 

Rcscllcr apc:csto ~ BcliSoulh Cor all BdlSouth ln<WT..S c.><J>Cr.dlNIU uaociatcd with proviclin5 such 
lnl'onnation to RaeUcr. Racllcr will ldopt and lldl1ere to the Bell South JUidcllna usod11ed with ea::h method 
of pro\'\dlnJ eus10mu I'CICIOnl illl'ormalioa. 

T. BeUSouth'1 rccal1 ~ malltavloulwl be available for resaleat r&ta. tcnns and condtloru u 
murual.ly aJRie!IIO by the pudol. 

IV. Bd1South'1 Pro.uloe oCScnlca to Jtcaller 

I . The raalc of tdccommllllicallons ICMCa s!WJ be limited to \IJU1 and UJa conl'ormlng to 

the dUI of ICMCC I'Citlklioas. 

2. To tho- R.tlciJ« II a w-mWik:lllol\l curler tllllacNCS putcr llwl ' portent 
0: the Natloo'1 praublcribed- 11-. Radler s!WI DOC jointly aw1cet ill lntorLA TA 
scrvlcerl with the~ ~mica purclwed from BeiiSouth putiU&IIIID thb 
AJnenutln IQY of the-~ UDdct thll ~l For lho purposa of IIIII 
sub~ 10 jointly m.ubiiiiCIN uy ldYcttiJanen~ martcu~na ctron or bllllna in whkh 
the ICiocommUA.It:lllaal tcMoc:t pwdwed from BeUSouth Cor putpOJCS of ruale ro 
CU$!Omcn and lolaU TA ICIVica o&rcd by R.cxiJer arc pldtap1. tlod. buftdlcd. 
dJJCOWiled or oll'crod IOFther In uy 11'1)'10 t.be cod wcr. Sucll dfona loci~:. but ue DOC 
limit.cd ID, Alca tdcm.l&. ruaJc IJTUII""M'!S, Alca aaeaclcs or biUina ~ni.L ThiJ 
subs<aloo siWl be wid ud oC 110 dfCCl f« a panla&lu .we~ Wider thlt AIJUft'Clll 

, .... 
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u ofFcbnwy I . 1999oroa the clalt &IISoulh u l.:l~~>riz.cd 10 olru lnlttLATA stMCa In 
lhalswc, ~is tll1ler. 

J. llocd IDd fbPta1 P9X ICMclan lbe Oftly lrl~:emzllunicalions KMca aV&Jiablc fot resale 10 

HoleliMocd IDd HolpiW cad utcn. tapCCI!vdy. SirrJJuty. Ac:cas Unc Sctvk:e for CUstomer 
Provided Cclta Tclc¢aoc.t Is lbe Oftly locaiiCM:. "'11Jablc Cor raalc 10 lndcp:lldcllt Payphonc 
PIOVidu (lPP) QllfO!Dcn. Sband Teutll Suvlcc cWIO!DCI1 C&ll Oftly be told lhotc 
lclccommuoktiiMsiCIViciM available Ia lhc ComPL'I)''t All Shatecl Tetwt SeiYice Tut1[ 

4. Radler is pfOII!blled froal tunllshlnJ bolh 1111 and n~ rate ICMcc on llle amc buJJDw 
promises 10 lhc same~ (Uid uacn) u fUled In Al of the Company's Tu\11' u.ccp~ (Of 

bactup acM;:c u todlclcld 1D lhc lppllc:lblctwc wilJ Scclloa Al. 

' · If telcpboac aavlct U nttNfshcw!IDd i! U ~Ally cldumlncd lhallhc dw o( KMCC 

rcslriclloa baa bcal v1o111ec1. Rcxllcl will be DOClfud :uw1 bi11iaJ for lhaiKMCC W\11 be 
lmwi•ldy ct.•npd 10 lhc approprille daD ot KMcc ScMce dlatJa (or clluJc.t ~a dua 
of scMcc, blct bUUq. IDd l.alctacu dal:ribcd "' l.llls ptfection sllallapply atlhc Company's 
tole dlJc:ndoL I..-Mali k It I ra&e at ICC Con• Ia SectiH Al o( tiM Cdcral S..bsu1ber 
Sc~c. Tuilhn4 Secdoe a1 ot tiM Pr1nu Unc Set"'" Tarttr Cor tile anlleablc ttatc. 
comi'O'IDcled clally for lhc IIIUIIbct ot days !rom lhc bxl bUilD& clalc 10 IDd llltlud.ill! lhc d.tlc lhal 
RescUer ICIIII1ly llllkc.t lhc peyiiiCIIIIO lhc Com~=) 111.1)' be ancsw' 

6. The Compov ,__the riJhlto jiOriadk:ally audll wvlocs pwdwcd by RescUer to ClllbiiJh 
owva•ldl)' .,. -. SGdl audlt sllaiiiiOI o=u mo:-c :111ft OD!)C In a calcnclat year. Rue tier shall 
make any IDd all ~ IDd c11ta avalllblc to lhc c ,-rnpany or lhc Company' a alldi101'a on a 
rwoaablc buia. Tbc <=omp.11y slla1l beat lhc ~ o! saJd audJL 

8. Raold acMca C&ll only be I.!Md ID &he - IIWIM I U specified Ill tbc Comjuf t Tan11: Aaold 
ICMCCS 1R subjea 10 lhc A.!11C tumsiDd coodJtioaa U &I< I;><Cd!cd for such acMca wllco flu1l4bcd 10 &ll 

t~mclualcad usct a(-the Ownpuy ID tbc ~ ~~C~CU;n o(lhc Company' a Tarill'l. Spncib.: 111\11' 
fcai\II'CS, e.s. a asap allowaacc pet -m, sllallt101 be q p c;atld acroa mulliple .-ld sttVtca Raold 
stMC:CS ~ be I.!Md 10 IJII'CP'* tratllc froalmon lhan ooc Uld IISU cuaomcr ucept u lpciC.tlcd Ia 
Season All. ot lhc Compuy's TuUI' rdtnU!a 10 Shatecl T ••~u ScMcc.. 

D. T~lcphoac IIIIIDbcft uansmlnad ~any rcaold acni:. l:al\IR are lnttnckd IOidy (ot lhc UK at the 
end \llU or the feaNte. ~a( IIIII lniOnnallon IJ prohl~•tcd. 

£. No pa.IUII. CIOP)'riabl. uadcal&ltt ot Oilier propricU.") ri!;bt Is liom""''. puled 0< Olhctwuc 
transferred by tlua Apeemw.. ~Is ~~rial)' prollibl1,.! ftO!II any we, iadudlq but IICI llmzlad to Illes. 
matkco n, or~ a/any &IISoulll- ot ttwkr~ 

v. MalDICDUCt o( Scntca 

A. Rcstllcr will adopt IDd !ldhcte to &he ll&lldatd.t c ...... ..s lnlhc appllc:ablc llciiSoulh Woft Ccatu 
Interface Apcemcnt rcptdlq CIIIJnccwiiCe u41QII&Ua:. • •( lCMc:e. 
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B. Sctvicu ruolcl Wldet tile Compuy'a TarUfJ and facUitla and cqulpmcnl proVIded by lhc Company 
shill be malnlllned by tile Comp&Qy. 

C R=ller or iu cJXt uscn mq not rcatn.DJC, move. dltconncc~. remo"" or ancmp11o repair any 
W:llilla o~~oned by tile Compaily, OCher lhaD by co~on ot dlicoMCCtion 10 any inlcrfacc IIIWII wed, 
excq11 whh Lhe writtcD COIIIeDl 0( tile Compuy. 

D. R=!Jer ec:cepu responsibility 1o notiJ'y Lhe Compaoy or situations 11>11 arise lllal may rwlln a 
suvice problem. 

E. Relellcr will be 11M Cocnpeny'1 siJI&Ie poilll 0( con~aa for all repair ealla on bcllll( or Rcscllcr's end 
usc:rs. Tbc partla •vee co pi'O\'fclc ooe uot~r wUII toU.frcc coo1ae1 au!DMn ror JUtll pu~ 

F. RacUer will coliiiQ 11M approp..W. repair ccnl.trlln acconW!cc with proeedura eslabltshed rzy tile 
Company. 

C. For all repair~ ~ IICCqiU raponsibillly ror adherinJ 10 the Compaoy'a pres.'TCCnlnJ 
guldcllnea prior 10 rdetriAa 11M~ 10 11M Company. . . 
n. Tbc Company will bill R.esdlcr fot lwldll.as uoubla tbat arc COIIJXI 110110 be in Lhe Company's 
nctwort punu&ol lo hs IWldud lime and malcria1 c.llarJCI. The SWidanlllmc and ma1cn..J clwJCS will be 
ao more lhla wtw 1' JISoulh cbarca 10 lu mall tw~omcn for the same services. 

L Tbc Coll!plll)' racna 11M riJ.b!IO colllliCI R=ller's tw~omcn, If deemed II«CUUr)'. for 
maln1cnanoc pwposca. 

VL £slabllsluoul ol Suvice 

A. Alkr roecivinJ c:cnltleadoa u a local cxcll&nce company fnlm lhc appropriale recu~Aiory accncy, 
Rcscller will p. OYidc lhc apptaptlale Company ICJV!ce c:cnlcr the ncca.wy doc'WneAIAtlon 10 enable the 
Company 10 csubltsh a IIIUia' ~for R.cac&t. Sucb clocumcnllUlon sball include lhc Applic:atlon for 
Mamr Accowu. prcof 0( IU1boriry 10 provide tdcc:ommunlcallons suvicu, an Opuadns Company Number 
("OCN") asslsncd by the N&dollll l!xdw!Jc Clnitrl Assodadoo ('NECA') and I laX enmp<lon a:nltlcatc. 
If applicable. Wbc:o occcaat)' clcposil rcqlliremcnu arc met. the Company will be Jan IIkins orders ror lhc 
resale of sel\ico. 

B. Scl\ic:c ordul will be in aiWldud fOrmat dcslllllled by the Company. 

C When notiJ!catlon I• rcr:cl~ hom Rai:Uu lhlta CWTCnl c;us1omcr of lhe Company w>ll subscn'bc: 
10 Rcscllcr'a scnice, SWidatd scnice order iniU\'IIs for lhc appropria~e clw of service wall apply. 

D. The Company will DOC rcqufzc end _, conllmw.lon prior 10 atabllshlnJ service ror Rcscllcr'stnd 
user cunomer. Rudlu mUJt. bovooevu. be able to dcmonsuate end UJU llUthoriutlon Upo<l r<qual. 

,.,.. 



• • 
E. Radlu will be lhe llqJc point of con!ICI with lite Company for all wbscqucnl ordcrini iCio'''Y 

resulllna In llddii.IOCI M c1w1p:t 10 resold ICMccs c:xccp~lhatlhc Compuy Wlllec:ctp~a r<qUCSI c!lretlly 

from lllc end UJCr rorcoannlooaCiheCDd oat's JCtVicc Croat Radlu 10 lhe Company or willec:ctp~a 
rcqucJI !10m anodlc:t OLEC I« 01111walioa aC lhe CDd IIKI'siCMce from lllc ~Uwllcr 10 lk Oilier LEC. The 

Company ...U aocl!y RcaUu UIIIMII a~ 1111 been procascd. 

F. II ll1c Compall)' dcccnniDa 11111111 Wlllllhorized clwlae In loalscf\'ic:c 10 Rdcllcr b.u OCCWTcd. 

lhc Company wiU rratabllab tcMco wll.b lhe appropria10 local service prvvldu and Will u.seu RescUer u 

lhc OLEC lllltlalill& lhe lllllllllloriml cba.Dp, 111 ~ dwlp cbatJe llmllu 10 !hat dctaibcd In 

F.C.C. Tarilf No. I, Sccdoo ll.l.l. A41P opriMe ~ c:11at1a. u ICl !on.b lA Sealon A4. of lhc 

CicDcnl Subecn'bct SeMoa Taritt: wiU abo be aacacd 10 ~llu. 

The:lc chups can be~ llllacllcr ptV\'Idc:s utWactory proof or aulhoriutlon 

(a) cadi Rtsl4cliCC or Bllliam line 
Noarecurriaa Cbarac 

SIUI 

C. The CompeQY .W. i.D onlcr 10 ulquanl•ulntucsl. requuc Radler 10 llllkc a dq)osi110 be held 
by lhe ComiiUY a a..,.-aCdll P') 1 aC nsa and clwp:s. uAicu ui.IJlacloly mditlw alrt.ady 

been cstabJhbcd AQY Mil deplalliiiC)' be bdd 4uti.Da lhe cootlnuanc:c oC lhc scMcc: u sccunl)' for lhc 

payment oC any 1114 all .-oul1CC111lq for lhe ac:Mco. 

l The fad that a 4cpot11 bu boas made i.D 110 "1Y rcllnu Radler tiOm complytn, with lhc 
Company's reJIIIIdooa a to lldvanct .,.,_ ud lhe ptompc.,.,.- o!billl oo pRtcl'l!lioo oor doa 11 

consi.INIC a walm oc "''dl.f!cldoe aC lhe l'qiiW priCilca aC lhe ComiiUY pRIYidloa for lhc 4lJconllnUIIICC 

or ICIVIcc Cor nor.~ aC aQY IWDI 4uc lhe Com~UY. 

J. The Co~~ lhe riJ)>IIO lncrcav lhc llcpo$11 requlrcmenu when. lr lu sole ju4pncnl, lhc 

COftdilloru jllsU!y such aaloa. 

K. In lbc CVCAI that IUK!Icr ddaulll OD IIIIICCOWII, SCIVICC 10 Rdcflu Will be 1Cmunate4 and any 

clepoiJu hdd will be appllcd 10 hs -. 

L. In tile cue oC a cub deposit, i.D- atlhe rail! of sill pcrca11 pet annum sball be paid 10 Rdcllcr 
durina lhc colllilluanct aC die dcpoliL IJIIa'CA oa a &posh shaliiClCruc annually and.. if n>qUCS1e4. shall be 

annually mdii.Cd 10 Radler by lhe ~ dau. 

A. Wbeo ibc Wtlal vMco lJ ordered by Rdcllcr, tho Company wtll Cllabllsh an IICWIUIU tece~>-.bie 
muter ICCO\IIII for Raellcr. 

,.,. , 
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C. Paymcnt ot all charJCII will be !be rc:sponsabdlty or Radler. Radler shAll m.tkc payment to the 
Company rcr all serv1ca biiJcd. Tbc Coalpuy Is liCK rcspoauable for payments noc received by Radle: (rem 
Rcscllcl'• '"PO~""r. Tbc Compel!)' will liCK become am-ol~ in bUiinJ diJpucc.s lhlc may arise bccw<cn 
RcscUct llld ill CIISIOIDCf. hylncllu mAde to Clac Company u paymcru on ICCO\Illt wall be crccliced to an 
IICCOWIIS reccivlblc 11W1U IOCOWlt llld 110110 Ill tlld uscl's ICQIWll 

D. The Company will reader billl Cldl monlh on esubiiJbcd bill days for ucb of Rucllcl's aCCOU/Iu 

E. Thc Compuy will btU Radler, illldv&a«. clwca for all loCMocs to be provided durin1 Clac 
clllllina billlq period CIICipl dwJa •saocf•ced w!lb stMcoe u.uae. which charac.s will be billed tn amars. 
Clw&e~ wUI be alo al•ed on an1D41vl<lual end user IICCOWit 1~1. lndudJn&. lt applicable, any ctwacs for 
I.ISaJC or usqc .uo.a-. BcUSollth trillllso bUJ Ill etwacs. lncludlna 1M 1101 Umlled 10 911 and E9 11 
clwccs, teJCCOCIIIDIIIUc:aou rct.y charccs, and &anchitc fcc.&. to IWdlt r. 

F. The pt)'IIIClll w!U be c111e by !be next blU dale (Le.. same dale In !be ronowan1 rnonlh u the bill 
date) and II peyablc In tmmca••wy a'llillble IWids.. Paymeru II consldetcelco 11.1ve been 11114c when rec:cl\'CCI 
by lbc Compuy. 

lillie pl)1DCIItdlle dale falls on 1 Swlcl.:ly or on 1 Holiday wllkb Is observed on 1Monday, Clac 
paymcru due dale WJI be lbc lint DOn· Holiday day followlna sucla SIIDday or Holiday lillie paymcnc due 
dale falJJ on 1 ~or on a Holiday wllkb II obsc~ on~. Wcdnc:sdly, Tbun-toy, or Friday, Clac 
payment duedac. sba1l be lbc 1111 noo·Hollday day preadlna sucb Saturday or Holiday, If payment Is nor 
rec:ci~ by lhe PI)'IIICIII d111 date.. a !ale paymcftl penalty, u ld {orlb In I. followlna. sh&JJ apply. 

G. Upon proototwc CUJIIIlC ctltl&adoo ttom RacUcr, lbc 101&1 amount billed to RcleUu will no1 

include any WCCI dlle 6om lbc cod IIICt. Radler w!U be aolcJy responsible for Clac compuwloa. c.ndclna. 
reporuna and~ ot all Codcn.l, 11a1c and/or local jurbdlalon w.u usociaccd wllh the services resold 
10 !be end u.su. 

H. As c.bc custoa1u ot record. Racllet wiU be rcspollliblc for, and rmllt 10 c.bc Company, all ctwaes 
appUc:oblc 10 ill taOid ICNica CO< ,_rJCU01 arvka (E911 and 911) and Tclcwmmwuc:atioou Rcla7 
ScMec (T'RS) u Mll u II!)' olbct dwJCII ola dmiW natw'e. 

L II any porclon ot !be paymcru Is rcod\'CCI by !be Company Iller Clae paymenc due ckcc u loCI fonll 
prcccdina. or It any pottloo ot lbc ~II~~ by Clac Company In fundi that an 11o01ill'lliiCdlatdy 
available to c.bc Compa~~y, lbcA a !ale peymenl penalty aball be due co lhe Company, The llle paymcnc 
penalty dlall be Clac ponJoo ollbc paymenlnoc Red~ by""' payment dill d.Ue uma . '-• Cac!or. The lace 
&aor lhall be u fCt forlb Ill Soctlon A2 o{ c.bc OenuaJ SuiMcriber ScMce Taritl' and Scroon 82 of !be 
Private Uno ScMcc Tarilf. 

J . Ally swlccbcd acocu charJCII asaociaccd wllll lnc.eracbanac carrier aa::css 10 Clac mold local 
c.<cban&c lines will be billed by, and clue co, !be Company. No ldditlonal clw"JCII are 10 be uscssed 10 
Resell cr. 

K. The Coropa.ny wiU DOl ~ blllinl and colleclion servlc:a for Racllcr u • mull of the 
execution o(lhJJ ~ All~ lot billina aervioes should bo reltrffilto !be •PPfopnaae cnu ty or 
o~national poup w!IIWI the Company. 
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L Plinu&nllo47 CF1l Secdoo Sl .617.1he Company ... u bllllhe clwau sllown bdow which 110 

ldcnlic:al U1 lhc E1JCI. n1a billed by 8ST UIIU cad 11$ct1 

Moolb.ly Ralt 

I. lWi4aldal 
(a) Eacb IIIIIMdUII Une 01 Tnmlc SJ.50 

2. Slnalo Uoe Bull,_ 
(b) Eacb IJidlvldUII Une 01 Tnmlc Sl.jO 

) . MWII.U. Auizw 
(c) !!ldlladMdlall U.. 01 Tmllk suo 

M. In cmcnJ. lhc c-peny will ooc ~ llM>Md ID dlJpwa ~ Rexllcr aDd Radlct'l end 

usu customcn ova raol4 ~~.Mea. I! a dlrpul.c doa arlsc lhal c:aMOI be IC1!Jod Yfithoullhe in\'Oiwmcnt oJ 

lhc Compl.ll)', Rexllct allall 00111aa lilt da!JIU(od ScMct Ccnler f01 ,_lullon Tbc Company wtllllllb 

twlY dfon 10 ualslllllllt laOiulloo flllllt dJ.Jplll ud will ~ Yfilll a-uu 10 raolw lhe mana ill u 

timdr a m&IIIICf u poaiblc. "--lcr -.y be nquhd 10 Malt dorv-adoa 10 substamiatc lhe ctalm. 

vm. Dbcoallouucc ol Scnicc 

A. The proccdwa for ciiJcootJnuin& service 10 an end UMI IJ'C u foiiOWt' .. 

I. Wbcrr ,.-lblc. lhc <Amp1117 wW claJy ICMce 10 Racllcl• end I!Rr on behalf or. aDd a11he 

rcqiiC:Il ol. "-!~cr. Upoa .-'llioG cl Chc end wcr'J scMcz. raloral ctwau Will apply and ... u 

be lbc rapoos!bUhy fll Rad.lcr. 

l Allhc rcqiiC:Il fll ReKJict, lhe Compa.cy will diiCIOCIDeCII a-Uu end UMt CIISIOIDCI. 

l . All rcqiiC:IlJ by a.tlct fot clallal 01 ciJconnoctloA oJ a.a end usu fr>t nonpeymcDt mUll be In 

wnllna. 

• . RadJcr will be llllda toldy n IJ : rible I« DOiiJ)tq lhe end UM:r flllhc p OjmUI dut:o~ 

oJ lhc KtVk:c. 

S. Tbc Compl.ll)' will conllnue 10 proccsa calla made 10 the AMoyancc Call Center and wtll ldvuc 
Racllct wbcA lib dclcrmiDod lhal aiiiiO)'LIICC calllt.I'C orlpnalod &om one oJ their end uxt1 

locatJ001 Tbc c-p..ny lllall be IDclcaiDIIIod, defended and held h&rmksl by Racllu &nd/cr the 

end 111ct aa;aWI ~ clallll.. loA 01 damqa atUi11J ftom providlna lhJJ Worma&Joo 10 RaUJcr. 1111 
lhe rapoarib!lll)' fll RadJcr Ullab lhe CllmCdw acdoa IIOCCSIII)' Yfilb lu customen who make 

llltiOyilla calla. falllll't 10 do ao will rauJt llllhc ~·· dlJcioMecllftJ lilt end wets acrvb. 

I Tbc ComJ*Oy ,_,_ lhe rip& to IIOJ!ICIId 0t lct'MIIWt ICMce (Ot ftOCIP'ymcAI or llllhe "'Cnl 

oJ probltlllal. W\lawtul 01ialpropcr - cllhe Cldlllla 01 liCtVIcc. aiMc flllhc Cldlula, or uy 
Oilier YiolaUao 01 1 ~ 1 pia-by Rac£lct flllhe nda ud ~I e! '0"' flllhe Compeny· I Tan.ft'J 
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l. U paymw ol.-.111 b -teed-.! by lhc bill d.tytn lhc month allcr lhc onpMI boll d.ty, lhc 
Company 1111}' provide wrillal nocJce 10 llacller, thai eddtdoaal appllcauocu for SCMCC will be: 
rclldcd lllld !hal aay paldlq onktl (Of ICMcc will 1)01 be compklcd U paymcnlll 1)01 rccclw.d by 
tho MtcDih day~ 1M dl&l oltho I)O()oe, U tho Company doH 1)01 rtfiiM lddiUonel 
appllcalions for ICMce on tho dalatpldlled In the IIOIJcc. a.nd ltcsd~(a _,pi lance c:ondnua, 
nothina conl&iftcd hadA &baJJ pn:cludt lllc Compuy'a riJhiiO rctwc lddlllonal appllcallona Cor 
)(Mce witlloul tlmba ~ 

3. u pa)'IDCDI ol-.a~ b-RCtiYed. or amnJCIIIC1III made, by lhe bill day lnlhc ~ 
co~tiYC IIIOIIdl, die --.111 will be COCISidmd io dcllult lllld will be ~ 10 denial or 
ciiJcon DCCdoa, or bcQ. 

• I! lladlct filii to COCDply toidllbc pnMal0111 of lhlJ ApiiiCIII, lftcludJq any peymcnu 10 be 
mack by it on lbc cilia ud w- bctcin ~pCC~r...s. the Cocnpur1111)', oo llliJ1)' cbya wnncn IIOUCC 
10 die pctJOII dalplllld bJ Radlct Ill recaYC ~ olDODCOCDpllana:, diJc:ooonuc the J)t0'1Sioa 

of c:xisW1J saW:a 10 a-tier 11 aay lime tllcrcall.ct. lo lhe cue oliUCb dlacoolinu.ancc, all btllcd 
ch&rps, as Mil u &W'abk wmlaetloo dlatJa, &baJJ become due. If tho Cocnpuy docs DOC 

diiCODiiouc die pn:Miioo ollllc saW:a IIM>I¥cd oolllc dale sped !led to lllc lhltty ctaya ooclcc. ud 
llcsdlct's a· li•i•ncc "'"'f•tiCII, ~ COOI&incd bctdll ahall prcdudc the Company'a nJIIIIO 
discotiiiDIIC the pnMIIoo ollhc acrvku 10 Rcacllcr without tunhct nocJce. 

s. If paymea1 .• - RCdWIS or amn~<IICIIU mack for pqma~~ bJ !be date ah-c:o ln the wrilltA 
nocific:adoa. Rlalla'aiCMca will be d!Jcoot!nued Upoo diJCOofinnaoc:. ol acMco 0111 !~.mile( a 
ICCOIIDI., ICI\'b 10 ~~ Cftd ~~~et~...U be denied. The CocnpL1)' will &110 rcaubllah KMCC I f 

!be request ot lbe ad 111tr or IUKIIcr upoa peymcn1 ol the appropriale COMCICIJoe fcc ud Mjca 
10 the Cocupiiq'J oor-' ~fP"c:tltoo procedllrca. a-tier lJ aoldy raponsiblc for ~ lhc Cftd 
usc: olthe popc:«<d dfro ... ,...too ollhiiCIVIcL 

6. If wilhlll Meal dayl allcr 111 cod uacfs rttv1tt hu bcto daucd DO conc.a bs bcto made 10 

rd_,..,. 10 ...-~..,..W.O. the ad uoa'a liCMco ..W be duc:on...acd.. 

A. The llabill!)' of !be Comp&ny fOt cam.,cs Wina out or mislall:cs. omlsslons. inttm~pdona, 

precmpdons, dclaya ttr011 or de*~~ In lrllllmladoa. or tallura or dcfcc:u In ractlllia tumlahcd by lhc 
Company, oc:cwriAa 1111111-ol ft&ra1aiii.Qa atMce or odlu r.cilitlcs llld 1101 caUJcd by the neallJtnce 
of llcsdlcr, Of ollhl ~I!)' ill taiJioa 10 lll&liii.IID proper IWidarcll of m&lnt~ and opentlon &lid 10 
~rtiJc rcuolllblc ~ abaJIIII DO 1W111 DQOcd Ill &moWU cquMICIII 10 lhc ptOpOnioNIC dlarJc 10 
Rcacllct fot 111e period ot..mc. duriq ....WC. aucll llllaub, omlsQor. iAI.tmlpdoG. pncmpdon. delay, cnor 
01 dcf,... iA U1MPhrh orcWictorAIJon llllidlllla OOtut. The Compuy &baJJ- bt liable Cot damqc 
ari'ln& out of ml p•ka wg!on, ~ ~ cldaya. mon or ddcla Ill U11W111utoo or 
other 111/111)', I~ but -IIIIIIMIIID ~ 111..,- Of propcny ~ .-oltqa or CWTtllll U1Ailllitllld 
0\-cr tilt ~CtvtCt ollhe C4aopur, (I) cai&Md by -met1lf0Yicled eqllipmut (.-pc where a col\ll1budna 
awe lJ !be maJit•DC'ioalq ola Colllpuy11""'ided ~ amD&'tftiCIII. Ia wllldl ~Ot the llabllll)' ol 
the eocnpuy aball - cxcoed aa ..._...., 10 a JWOPOI1loaal ~ otlhc Company bllllna tOt tbl 
ponodo(uM..tbiq~...clo•l•ab, c-1 dono t.luNpclOCI. prccm~ delay. """' · defect in 
IRIUmlulon Of lnjwy occun), Of (1) 1101 ptWtlllcd by C\1110mtr1'f"'idal oq~Lpmmt bul wlllch ..ouJ4 uve 
been pte\ .. ntcd had ~ Clqldpmcacllocn lltCd. 

,'411 10 
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B. Tbc Compo'!)' alllll be Indemnified aDd IMid h&tmlels by ReKIItt aplM &ny aDd all clalnu, 

ICtlcw, Clllla oiiCilon. demol"' lllbililia. 01 dcmancls (illd...Uqlhc COCU. ~aDd rusonablt 

anomcyl' c-, oa KC~DW~~IhcNo() ol ~ lcln4 01 ~~a~~nlllalmay be made by any .:.ltd pany u a 

rcl\lll ollbc Compiii)"J ~ oiiCMcc 10 Radlct. 

C. Tbc Comp&~~Y alllll be lndcaWI\cd, dclcndcd and held lwmlcss by Radler and/or lhc end wcr 

apjM any cWm. loa or daalql ariJ1na Ctom lhc usc ollm'lca oll'cred fot resale lni'OIYina: 

I. CI&IJIIS b libel, lludcr, lavuloa ol privacy or lntnnaemcnr of copyrl&ht aruiJ1J Ctom Radler's 

Of cad URI'a CIWII CiO"'-nbtlont 

2. Claims for~ ~Win& from acu comblllln& or uslna Compuy KMC~C~In 
connec...o11 whh tllciUtlet or oqlllpmcllt fumlsbed by the end UKr or Rctdler 

3. All other dalml arillna 0111 o1 u .a« omluloo of ReKIIu 011U end wcr i11 1hc c:ounc rl 
~teMca. 

D. R.adJa IC:Cqllll'tllp)llllbWI)' for provlcli~~&IICCtll fOf m&~otcnancc purposes of any SCMCIC ruold 
undu the proviJJoN ollhil Tari«. Tbc Compuy WJIIIOI be IUpONlblo for any wlu.R on tho pan or 
Rctdlu with l'apec:liO uy CDd IIIU ol Radler. 

A. 8och panks qR10 Lballlmay be 11C1CCSR1Y 10 ptovldc cadi other duMa lhc lmll ollhh Apua!Clll 

with cettaln c:otlllckaliallatormadoo.. lac:IIMiiol Uldc JOCm Worma&loa. lncludlna bul nac UmliOd IG. 

tcclulkaland buJiJieu pi&DS, w:l!n!ca! lnformadoo. PfOPOAIJ,IJ)OCillc:atlons, clrawi.,. procedures. 

o•Siomer~CC~DW~~clalaand lib IAtOrmldoo (bcrclnallucollectl\'Ciy rcfem:d to u "lnformatloo"). Bocb 

panla apee lJial alliAtOrmldoo a11111 cllhcr bo ID writlna or olhcr wlfblo fonr\1 and dc.vly marWI wllb 

a coalldmllal. privacc e< pUjWI 'J')' lcJmd, e<, when 1M lnformaLion b corMIWIJcated onllly, h ahallaho 

be eot~~munlcwlod thai the 1AtbfmMloa II coaMnwltl, privale 01 propncwy. Tbc lnfonnauon Will be 

rcl\llliCd 10 !he OWIICt wiiiWI ar a• N ciA-. 8Cich p&nla qR~C thai the Information shall1101 be c:qriod 
or reptOduced Ill lll'f (Gt'IIL 8ocll pan1a ..,_ 10 ncdw sudllnformatioo and nac dudose -h 

ID!orawloa. 8och panla ..,_ 10 proeect 1bc 1a!anudoa r=..s from diMbuuon. disdolurc or 

dlucmloatloo 10 u,_ cxcepc ca•P'oa>• ollhe plllla with a need 10 know suc:h lnfonoatloo and wltkb 
empl~ IIJ'DO 10 be bowld by lbo lCnDI ollhh Secdocl. Both pulla will use the same IWidatd of Cll1l 10 
p- lnfonnatloa r=..s u 1bcy -'d usc 10 protec~lhclr own COI\IIdcnllaland propricwy lnfoi"'''\Atlon 

B. Notwl•hnnc"•c lbo ~ bocll paru...,_ lllallhcto Will be no obliiiiiOft 10 prococs uy 

ponloft of lbiiJIIbnlll&ioe ~II clllla: I) made p!blldy IWDablc by 1bc owner ollbc lllfomlalioft 01 
lr.•fully diselotod by a11011p111y co lhiiAil.....-: 2) lawtlallyob«•incod trom anyiOWCe ocbot IW lbc 

owner of the III(Onudoa; or 3) pmloualy kDowe 10 the~ panywilhoul an obllplloa 10 lrotp • 
conlldcnual. 

XL IWolutloto or Dis,._ 

" "'"' Ajlnl H , IH1 
,._. t I 
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Exccpc as othetwlse sutcld IJllhil AJRCIIICllt. the panics •JRC that If any dlJputc arises as 10 c;.., 

onterp.rttation ot any prov!sioa of lhil AcJeema~l or as 10 !be proper implcmcnllllon oC thlJ A~~Umcnt. the panics 
wtll petition the appllc:ablc IWI: Public ScMcc Commission for a resolution of the dispute. Hw~r. ~~~~ P&IIY 
ruuva any ripult may llave 10 eock judldal review of uy Nlina mldc by that Public ~Mcc Comm4sion 
conccmlna thll AJRCment 

xn. Llmltalloo oC Ua 

Tile pe.nks qrcc that thlJ AcJOCIIICOI sbaiiiiOI be proll'cml by cllbcr party In aiiOibu jurisdiction as 
evidence of any co-woo or as a walwt IlL any posidoo I&Wl by the ocher party In 11111 juriJdlclion or for any Oilier 
pu.rposc. 

xm. Wahren 

Arly failure by either party 10 IDsUI upoo the Met pctfonaancc by the Oilier party of any oC the provisions or 
lhls Apccmcnt lhall 1101 be deemed a walwr of any ollbc PfOY!slool oC thlJ Aprment. and cacb party, 
norwilhslandlnalllth l'allure.lhall hive the riaJulbcrcaftcr to insisl upon the spcclllc pctfonnancc of any and all of 
the p<O\'!Jlons oflhil Apecmau. 

This AjftCIIICIII sllall be &OYU1JCd by, and coastruod and crllon:od In ICCOrcian= ,.;lh. the laws of Lht Slate 
of Gcor~ wllllout rcptd 10 ill coolllc:l oC laws pri.aciplca. 

XV. Ana'e wet• Hqadatloal 

TbiJ AcJectnem wu """"!Icc! after arm'a lcn,US oep!llallons between the undcnlcncd pat\Jes and rcllccu 
lhc conclusion of lbc undcrsi&DCd that lhil Apccmcnt ls In lhc best Interest~ of all patties. 

XVL More fawrabk ProriJiou 

A. The panics ape that II-

I. the Fedetal Commwllc:alloas Conunission ("FCC/ or the Commlsslon finds lhlllhc lmDI oC 
thlJ AJI'CCIIICIIIIIW 'IY'O"I'II'"I IA one or more material rc:spccu wllh any of ill or their respeclive 
dec:IJiou, rulcl or rqulallou. or 

2. lbc FCC or tile Cocnmllalon preempt~ the elfoct oC thlJ Apumcnt. lhcn. In cilhtr case. upon 
aucb ooewrcace lwxe!Qiftll&l ud no loeaa- IUbjoct 10 admlalsuuhc or judicial review. the 
panla eball Jmmec!!ttety --aood Cailh ocplall011110 confonn thlJ Apumcn110 lhc 
rcqulftmcn11 ol any IUCb deCWon. Nle. rqulatlon or preemption. Tho revised acrccmcntllull 
1\a¥11 an ctroctlw CI&IAI that eolncl4tl wiiJI Ule caoctlve Cla1AI of Ule oni)J\&1 fCC or Co111111Wlo11 
action &ivin& rise 10 auch rqoda1lons. lbc panleaapu that the rates, tcmu and condJiloou or IllY 
new IJRCIDCllllhall DOt be~ n:IIOKtivdy 10 aAy period prior 10 such elfoctlve elite txCitpllo 
the CXWit that aucb rcuoectlvt etroct b ~rwlr rcqUJred by IUCh FCC or Commlwon decision. 
rule, re~U~alicm ot preemption. 

r..,tl 



• • 
B. llllhe CYCOtlhal Bd1Soulll. dlhu bdorc or after lllc tn"«ti.c date of tllis A&~temen~ enters into an 
lpecmclll whll ~ olher telCICIIIIWI1unlcado111 carrier (ID "Othu Resale Alfccmtnl") which proviclu for lllc 
prov!Jl011 witllilllbo llale(l) af Allbama. Florida. Oeor,S.. Kentucky. Looisl1111. Mluiutppl. Nonb 
CaroUu. Sou!ll Cuoll~~a,ud TCMCSICIO of~ of tile &nanJtl11Cnll cowrtd by tlli1 Apmmt upon niles. 
1m111 or coadllloCIIIhal ~ ln&Dy matulal rupee:~ (rom tile rates. tcrnu lAC! condltlons fOf IU(b 
~ IICt fortllln IIIII Apmc~~t ("'thct Tc11111"), Bci!Soutb Jha.ll be cbmed thenby to have 
ol1elfd IUCII oc.bct Reale AplemcllltD Rt:rcllu In Ill enlimy. In tile e.cnt thai Raeller accepu such otl'cr. 
IUCII Ot.ber Tctm~ shaiJ be dfoctlve bctweea BcUSouth lAC! Raeikt as of th: d.m on which Raeller accepu 
IUCII olfct. • 

C. In lhe ....ut thai after the dfoctlvc date of tJiiJ Apmncnt lllc FCC or the Commis:slon entcn an 
order (a "Ra&&o Onler") rcqulrlna BcUSouth ID provide within tile Sla~l) of Allbama, Florida. Gcot,S.. 
Kentuclr;y,l..ouiJI•M Mlalsllppl, Nonll Catollna, South Carolina. and Tcnnwcc any o!tbc ananacmenu 
COYCRd by IIIII ~ vpoo Olbct Tct~~~~, tbcll upoo NCb Raalc Onlcr becomin& 1111&1 and nee tubjc:a 
to ftulher edp!lnlaradw or judlc:lal review, BdiSout.b ah&ll be deemed ID have otrcrtd IUCII ananJCIDCDU to 
RaeJlcr vpoo IUCII Olbct Tcnnr, Ia their Cllllmy, whicb RcaUcr may only IICCq)( In tbelr cnlimy, u 
ptoVidtd iD Socdoa XVI.E. In lhe C\'all thai Radlcf IC'CqiCIIUCII otrer, NCb Other Terms •ball be el1octlve 
bctwccn BdiSolllh and Relcllcr u of tbc d&ll: oa whicb Raellcr accepusucb ot!u. 

D. In lhe cw:nt thai after lhe droctlve date ofthll Apmcn1 Bell South ftlu IIIC!tubscquentJy recci\'CI 
&JliH'OY' ror oae or _.,~a~zuwo wtlli (Cidl. a "Raalc Tartllj otrcrina to p<OY!de ,.ithin tbc swe(sl of 
Alibii RA. Flot!dl, Ocor,S.. K.cabadcy, l..oulsleM, MluW!ppl, Nonb Carolina. South CatoUna. and 
Ten-~ Cltlhe &mii&""""J covcrtd by tbiJ Aarecmeot upon Ot.ber Terms. Ilion upon IUCh RCJ&lc 
Tari.tfbocom.ina dfccUw, BdiSoalll ah&ll be deemed ~to have oll'ered IUCh ananaemcnll t.o Rcsdler 
upoa NCb Olbct Tetm~, whkll Rt:rcllu ~ IICCqlC u pi'OYided Ia Section XVI.E. Ia tbc e.cnt !hat Raeller 
aa:cpcs IUdl ot!cr, IUdl Olbct TcnDI shall be dfoctlve bctwccn Bell South and RescUer u of the date on 
whlcb Raellcr IC'CICpCI such.ot!cr. 

£. The terms of this Ageemcn~ oilier than those atl'cc:tod by the Other Terms accept.od by RescUer. 
shall rernala Ia l\111 ~ and d!'«L 

F. Cca • ccdwe PaymaL Ia tbc C>'CDI that -

I. Bell South and Radlcf mise l.bir Apeement put'IU&IIt to Section XVI.A. or 

2. Radler IC'CICpCI a dclcmed o&r ohn Other Reale ApeemeiU or Other Turns. tbcn BciiSouth 
or Racllct, u appllcabJc, shall liiiJce a oomctive paymcot to tbc oilier patty to corrcc:t for tbc 
dit!crcnce becwetn lhe '*' ac fonh bcrela and tbc ratcaln such m11Cd aa-mcnt or Other Tctnu 
fOr st"*endally lim.llar ICMas for lhe pcriocl6om the tA'oct!YC d.m of auch m1Jed avccnxnt or 
01bct TC11111 Ulllillhe date that the panics cxocutc IUch revised AJ1CC~Mnt or RescUer acxcpu .... :. 
Other Tm~~~, pl111 ellaplt ~~~-at a rate eq\lllto lllc tlllny (JO) day commtrdal paper rate for 
hiJh·lftide, W\MC\Ittd aocea sold Lbto<l,ah dcalcn by ~corporations In mllltlplcs of S 1,000 00 
u rqularly publlsbcd In Thr Wall SrrY•t Jaurnol. 

, ... IJ 
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xvn. No11cu 

A. EIICI)' IIOilc:e. COQaDI. appnMJ. or otbcr communlcalloiiS required or concempWcd by lhiJ 
AIJ-IIIall be Ia wrilUII ud lllall bo clcliwnd Ia ~ or Jiwn by potllCC pnpaid mall. addrw ID 

Bc!!Soulh Td--··laM'oN,IK. 
Ol.EC Aa:clwll TCIIII 

lm Colmnede ~. ~ EU!I 
Blrmlnah•m, AL 3Sl 4) 

tJOW~Inc. 

LanyScab 

71la-t/y~Or 

JIWon. MS l9108 

or at JUdi Oilier lldciRa u lbo IDtcNicd nctplcnl pmiowly 1twl have dul1na1cd by wrincn IIOiic:c ro llle 
ochct peny. 

B. Wilen speciftc:e'IY teqllinl1 DOCica aha1l be by cctUIIed or rcsiJ!ucd mall UaJw cthcMJC 
pmi+=' In dlla All · DOCicc by llllillllall bc cll'ealvc ce !he ~c II iJ ollldally rCICOicled u cldMtcd 
by ttn1111 ncdpt Of~ ud Ia lllo lblcDCIIII Ndl tcCOid of deUIICt)'. h slull be praumcclto hl\'C 
been cldJvcRd lhc Mil dq, or DQ1 w-dq ahr !he Mil day. 11\u ir was clepoi11Cd lnlhc rnaib. 

XVW.Amea f ..oCIIU .. 

XIX. Eadrt A&J uw:al 

This All Will tcU C«<h 111o adte Dlldcntaadlaa aad s..puliCdcs prior apmntAu bctwcca lhc putia 
relatlnseo lhc $\lb}ca manu conraiJied bnla ud maps a.D prior diJcussloiiS bctwun !bern. and nc11ber pany 1hall 
be bound by any cleJin.IIJoQ, ootiCIIIIoll, prowllioa, ~Wlan. watriii\C)', covcrwu or pmmiM Olhct llwl u 
CltJircsslysurcd In lhiJ AJj"ecmcllt«u la~or ~llyR! fonh In .. n llnl and uccurcdbya 
duly autboriud o1Dccr or rcpracawlve atlllo peny ID be bound lbctcb)'. 

NAME: JI!A'r{b. Ht.o~d()~ 
rfatciiN ... 

DATE: S/z.,(-.-, 
I • 

Rutllcr 

ev~~.r:£f-4-
~ '""'" 

NAMI! iA CC' )./ ...5£Atf 
rJ.Irrd Name 

OAT!. &7 :p. Iff •J 

,,,., .. 
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EXH!Brr"A" 

APPUCAB.LE DIS(X)UlolTS 

lbc tdccommun!carlom MtVIca ll\'lllaiM (« putdwc by Radler (Of the purpcms ol resale 10 II=Ucr end 
IISCI1 sball be available It IIIII Collcllwtq diiCOWII oil ollbo maiii'IIC. 

Wil 
ALABAMA 
n.oRIDA 
GEORGIA 

K.EN'l'UCKY 
LOUISIANA • 
MISSISSIPPI 

NOR.lH CA.qou)o~A 
SOUTH CJ~IIOLINA 

TENNESSEE• • 

BISJJ)&NCJ 
17% 

ll .l l% 
lO.J% 
16.7m 
20.72% 
U.73% 
li.S% 
141% 
16% 

p!SCQUHI 
BUSINESS 

17% 
16.11% 
11.)% 
U.S4% 

20.72% 
U.7S% 
17.6% 
14 1% 
16% 

• Elfecllve 11 ollhc c-mleMo'• Order Ill Loulai•M Doc:kcc No. V· ll020 dal8d NO\'Cmbct 12, 1996. 

•• lbc WbolaaJe r .-luccu a pctCCDtafOolllbo WUJcd ra1a. I!OU!C provtda lu own ope,.tor sel\ic:n 
a.od diractOfy ecMc:a.. lhc diiCOUIII aba1J be 11.56"- 1\al nita IIC dl'oc:liYc II ollhc Tc..-- ~JIIWOIY 
Aulllority'• Order Ill Ten 1 DoctiC No. 90-01))1 dalcd IIIWIIt)' 17, 1997. 

, .,._ Af>N , ... , , ... ,, 
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