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BollS- Toloc-oi..U-.Ioc. 900 l1' 7l'JI 
s .. ~ '110 Fu 900 21' 1013 
110 $«<th Monroe Strtt! 
Tohtau01, Rondo lZJOI·I~ 

July 14, 1997 

Mrs. Blanca S. Bayo 
Director, Division of RecordJ. and Reporting 
Florida Public Service O>mmission 
254{) Shumard Oak Boulevard 
Tallahassee, Florida 32399 

u:.ll,lliAL 
e ;ll£ r.DPY 

@BELLSOUTH 

~ .. l - rft 
Rtgu4t tOI'y \.\c • Pttt•4tn1 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecomm:.::!!cations, Inc. 
("BeliSouth") and 1TE, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act 
of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
/ lTE, Inc. are submitting to the Florida Public Service Commi.S!ion their negotiated agreement 

/ for the purchase of BellSouth.'s telecommunications services for the purpose of resale to end 
- - - users by TI'E, Inc. An initial resale agreement between these two parties is already on fil e with 
- - - ·the Commission. 

Pursuant to section 25·2(e) of the Act, the Commission is charged with approving or 
- rejecting the negouated agreement between BeUSouth and TTE, Inc. within 90 days of its 

submission. 11le Act provides that the O>mmission may only reject such an agreement if it finds 
- that the agreement or any poT1ion of the agreement discriminates against a telecommunications 
_ _ ca_rrier not a party to the agreement or the implementation of the agr~ment or any portion of 

the agreement is not consistent with the public interest, convCIIl!~ce and necessity. Both parties 
- aver that neither of these reasons exist as to the agreement they have negotiated and therefore, 
---.u-e very hopeful that the Commission shall approve their agreement. 

_ very truly yours, 

Olil ---oJf't· M. Lombardo 
~egulatory Vice President 
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Acreement Bctweea BdiSouth Tdctommunlutions, Inc. and TTE, Inc. Recardln& The Sale or BST's 
Tdteommunitatioru Strvlctt to Rcscllcr for The Purposes of Resale 

TB1S AGREEMENT Is by and ~ k11Soutll Tt!«ocamuokatloel, be., ("BeiiSouth or Company~). a 

Geo:pa corpontioll. and 11'E, I DC. ra-tla"), 1 South Carolina colpOI'Illoa. and stwl be deemed clfectl•-c as of 

Junc 16. 199'7. 

Wl'l'NESSETB 

WHEREAS, Bd!Soutb Is a loc:al cxdlanp IA:Iccommunlcations COIJI9&ny authorized to provide 
telccoi'IUilllllkatloiiCtVIca In the IWCI ~ AJet.ma.. Florida, GeorJia. Kco!Neky, Louisiana. MlssiSilppi. Nortb 

Catollna, South CaroiJna. and Tmn II I 1; and 

WHEREAS, Radluls or 5Cda ID become an ahtmlllve local t:x~:banp tclccommunicauons company 
authorized 10 provide IClccocnlnunicatioas acMcca In the su.tts of Ala"""" Flonda.. GeorJ!a. KmiUdcy. IAws•ana. 

Mississippi, Nonh Carolina. South Caroli.Da, and Tenneacc; and 

WHEREAS. Radler dcsi:a 10 reatU Bd!South's &clecommuruc:auons ICIVICa; and 

WHEREAS, Bd!South hu qreod 10 ptOY!de JUCh ICIViocs 10 Rc:scller fn: resale purposes and putJ\1111110 the 

1crrns and coodltlou fCI lonh hcteln; 

NOW, 1llER.Ef'OIU!, for aDd In <COCIIIdetatlon or the mutual premises and promliCI contained herein. Bell South 

and Rescllc: do benby II"IC u follows: 

L T tl"lll of tK Aanc • aat 

A. The ICnll ol'thls ~&ball be nr.o )UlJ beJionina June 16, 1997 and sba1lapply 10 all of 

BelJSouth's acrvi.Qa terriiOC'y u ol lanUII)' I, 19961n the sutc(s) of Allhlma Florida. GeorJII. KeniUdcy, 
Louisiana. MiJJialppl, Nonh C&rollna. South Carolina, and T CIIIICSStC. 

" B. 1'\ls AJIOCIIICill shall be II!IMIIIkally f'CIICMd Cor iwo addJtlonaJ one yW ptriodJ unless t ithu patty 

lndic:altslts lntall DOliO rcAeW the AJICCIDtlll. Nockx of JUCh lnlall must be provided. lo wrilln&, 10 the Olbu 

pasty no latc:r lhall60 days prior ID the CDd ol the thea-cxl.stina contBCt period. The terms of thu Al'ttflltlll 

stwl rcmaio In drca aftc:r the term ol the odJtlna IJI=IICill l>.u ~ and wlulc: a new iJreemc:nJ IS bcln& 
negotiated. 

C. The: r11a p•rru:...Z IJf which RadJc:r 1110 purcbasc serw::cs from Bell South for resale: shall be 11 a 
dlscounti'IIC otrofthe mall rile Cor the ld«:ommunlcauons scmce. The dac:ou.11 rates shall be u set forth to 

Ex.hibil A, anac:bc:d t.«ctt and '-PcniOd hcl"Cin by this refc:rc:ncc. Such dl.SCOWlt shall renect the cosu 
11voidc:d by Be11South wben acrun, aiCIV!ce for wholc:sale purposes. 

0. Dtrtnidoe oi'Tcnu 

A. CUSTOMER OF RECORD .u. the mllty rcsponsiblt !or pladna appUatlon fn: sc:rvkc. reqlltllinc 
additions, rcatrUJ!tmtrllS, maintenance ot dilc:ocltiJiuaD ol service: paymcnl in 1\&11 of dwltl incunc:d JUCb u 
non-recunin&, monthly ra:unin& lOll, clltean:y ucJa•nce. etc. 

B. DEPOSIT mc:ans UllllaJ1CIO provided by a c:us10mc:ln the form of cash. surety bond or bank lertcr of 
credit to be bc:1d by the Company. 
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C. END USER means lhe uhimate user or lhe tdccommunicauons ICI'VIC:CS 

D. END USER CUSTOMEJl LOCA n oN IIICUIS lhe pbystal locauon or lhe prcmues Whue an C1ld user 
makes use of lhe tclec:ommunlcallons IUVIccs. 

£. NEW SERVICES IIIC&III fwlc:do111, !c:ai\IIU or c:apabililleslhat &R not =ntly olfered by BciiSoulh. 
This includes paca,:inJ al exlslinJICfvica or comblninJ 1 new liuw:tion. fCIIUrc or e.plbilily wilh an c.xisllna 
service. 

F. OTiiEJl LOCAL EXCHANGE COMPANY (OLEC) means ltclepbone comp111y c:utilicated by lhe 

public: rcMc:e a-migic>os al tbc Compeny'a &locltised &Ra 10 provide local exdlancc ICtvic>e wilhilllhe 

Compel!)"• 6'J"d!lsed ltCa. 

C. RESALE IIIC&III an Klivity wbertill1 ccnific:aled OLEC. sucb u Radler Sl.lbscnbcs 10 lhe 
tdccommu.niallioas JeMc:a ol tbc Company and lhen RO«ers those tdccommurucauons rocnices 10 lhe public 
(with or without "llldinJ value"). 

H. RESALE SERVICE AREA means lhe II'CI. u ddined in 1 public ~ervlcc commission approved 
ccrtifie.te ol operltioa. wilhln which an OLEC, such u RescUer, may offer resold local exchanse 
telccommunicalloasiCrvlce.. 

UL Cntral PI"'rialou 

A. R.cseller lillY radl tbc wUrcd local cxdwcc and IOIIIdccoiiUIIWiic:auons ICIV1CCS ol BcllSoulb 
conlllned ID lhc Oalctal ~ Service Tatitl' IDd Private Une Service Tlli.l!' sut>jcd 10 lhe tcrms. and 
conditions specilkally let (on.h badA. Nonrith" ... ctlna lhc forceolq. lhe exclusions and limitations on 
ICrvic:elavailablc !or rcalc will be .let roru. iD Exhibit B. lnxhed bcmo and ~led bercin by lhis 
rd'ercnoe. In 1odu1oa, RaciJer 1111)' DOt pwclwe tclccommunicatlons ~ervic:cs 11 the wholesale rate for ill own 
usc. 

BeiiSoulh ahall make available ldccommunicallons services for resale 11 lhe rates IC1 fonh In Exhibit A to lhil 
agreement and ~ 10 tbc exdu.sloas &Dd limllatiolllrec forlb in Exhibit B 10 lhii&JRlCmetiL It docs oot 

howe\u waive lla rtpts 10 appeal 01 odlcrwbe cNJ!mp any decision rcpnllnJ resale lhat raul ted i.o lhe 

discount rata Q)!!(linod Ia Eahlbit A or lhc c:xdusions and limitations conlllncd in Exhibit 8 . BcllSoulb 
rescnu lhc rilht 10 punue any and llllcpl aodlor equitable remcdlea, iocludlna appCIJJ or any dcdsioas. If 
IUCb appCIJJ 01 dYDman raultiD c:11uaa ID lhe diJcowlc mea or cxchwons and lilrut1doas, lhe paniea IJRlC 
lhat appfOpriaiC 1110ditic8llonlto thla AJI- Will be made promptly to make HI lentil conse11en1 Wllb lhe 
outcome of lhe appc:al. 

B. The provisioa of aervica by lhe Company to Radler docs DOt constJIUle a JOiftl unden.Wna for lhe 
tumi•hlna ol any ICtYiee. 

C. Rcsdkt wf1l be the c:ustiiiiiCt « rcconl for all ICrvic:cs purdwcd !tom Bell South. Excepc u spcdl'ICd 
herein. the Compuy will take ordera from, bill and expcc:l payment from Rueller for all ~ervice~. 
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D. Rescllct will be the Company's sinj!e po111: of concaa for all ICIVICU pun:lwcd punuant to this 

AarecmenL Tbe Om!peny sball bavc DO con!ICI With the end u.scr eJCGqiC to the ex~ent prOVIded for_ herein 

E. Tbe Compeny will collllnuc to bUI the end u.scr for any teMces that the end u.scr specifies it wishes to 
receive dired.ly from the Company. 

F. The Company malnralns the ri&ht to se~ dlred.ly any end user within the seMc:c area of R.cscller. The 
Complll)' will cootinuc to dlrc:ctly marlcct Itt own ldccommunlcations prnducu and services and in cloinaso 
may aubtish IN" p • clmt 1datioo&hiP' with mel UICf1 of R.cscller. 

G. Ndthct Party lhalllntctfm: with the naJu of any penon or entity to obtain seMc:c dlred.ly from the 
other Patty. 

H. CurrcDt klc~IC numben may oormally be retained by the end user However. telephone numbers are 
the property~ the Company IJid arc uslprd to the tervic:c fumllbcd. R.cscllu bu DO property nJ.bt to the 
telephone number or any other c:aiJ IIWIIbcr desllflltlon associated v.i th services fumlsbed by the Company. and 
DO riJ.bt 10 the coadmgrp of teMc:c throuaJI any partku1ar c:cntraJ omc:c. The Company resea;;:s the riJ.bt to 

chanp 1\iCh IIWIIberl, or the CCIIUII ollk:e dcsilflltlon auodated with such numbm. or both. whenever the 

Complll)' decml it aeceauy to do 10 In the c:oncluet of Itt buairiCU. 

L i oe Company may provide aay Jervic:c or facility for whicb a charae Is noc established herein, u long u 
it Is otrctcd on the ame r.crma to Rcallcr. 

K. Service will be dlJCOOtinucd II AllY law enfouxmenr aaency advises that the semc:c betna used 1.1 ID 
v\olatlon of the law. 

L. The <:omp.Dy can rcfuae Jervic:c wben II bu CfOUDds to believe that service will be UV'tl in violation of 

the law. 

M. The Compuy acapu DO rapoasibnlty to any penon Cor any unlav.ful act committed by R.cscllct or its 
end wen u pan ~providlna servlc:c to R.csc:Uer for purposes of reule 01 otherwise. 

N. Tbe Company will coopctUe tuLly with law enforcement qcocies with subpocnu and c:oun olden for 
euidarp with thc Comp")"s a!IIOCDCn. Law cti!Oic:cmeul aJaiC)' tubpocMsiJid c:oun arden rcaardlna mel 
usen ofRcallcr will be dlrecud to Rcallcr. The Company will bill R.cscllct I~;~ implcmc:ntlnaany ~a~ucsu by 
law m!orc:cmcul..,..;a f'CIIIIllnl RadJct end IIKn. 

0. The ~ Uld mcchodt ~ opctltion ~any drtuiu. Cadlitla or cqwpment provided by any 
penon 01 entity otbcr than the Company sball not: 

l.lntctfm: with or lmpelr acrvkle OYCt any fldlitla ~the Company. its atl'lhata. or au conneama and 
conc:urriJI& carriers Involved In lu service: 
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l . Impair the privacy of any c:onununleotlons. or 

4. Cttate lwards to any employca or the pubhc. 

r . RacUu aauma the respoGIIblllry of ootifylnJ the Company rcprdJna less than standard operauons 
with rupcct 10 eenka provided by R.adlct. 

Q. FIICilltla aadlor equipment utillz.od by Bell South 10 prcMcle service to Resdlcr rcmaln the properly of 
Bell South. 

R. White pqe ditcC10f)' listinp will be provided in accordance With rtJUbtions SCI Corth •n Sccuon A6 of 
the Gencra.l Subeaibct ScMcc Tari1r ud will be available for raalc. 

S. BcllSoudl will proricle O 'IIOCDU record lnl'onaallocl10 the Resdlu prcMdcd the Resdlcr bu the approprw.c 
Ldtcl(s) ol AUI.bori.zalloa. BcllSouth may pnMcle 0111omcr rcc:ord information via one of the followina methods 
US mall, fu, telepbooc or by declrotlic intcrfac:c. BeiiSouth wlll provide custornc! rtc:ord Information via US mail. 
fax or tclepbooe oo an Interim bull Dilly. 

Ratllcr a.,_ 10 c:ompensatc BciiSouab for all Bell South inaltTcd txpendlruru auociatcd With provldJna sueb 

inl'orm..Joo 10 Radlet. Radler wiD adopc ud ~ to t.be BcUSouth Jlllclcllncs WOClltcd With c:ICh IDdbod ol 

provldina QIIIOCI!U record ini'Cinlll1ioe. 

T. BcllSouth '1 mail voice malllavioe lbaiJ be ~ for resale at rates. terms ud c:ondJuons u muru.ally 

aped to by the putlca. 

IV. BcUSoutll'• rnm.~oe ot~mca to ltadkr 

I n... 1cuJc olt~ICCOliiiJIIIIlic ICfViocs lhalJ be limited to uscn and u.scs c:onfomuna 10 the 

cluJ of scMcc rauic:tioos. 

2. To the ex1a1t Radlet is 1 tclcc:oaununlca1lons carrier that lti\U puler than 5 percent of the 
Nadoo'1~ acca~ 11-.llaellcr •hall DOC jointly nwltet ill lotert.ATA acrvica with 
t.be tdococalllttlllcltiou lleiYica purdlucd Ctom BeliSouth pumwU to this A.-mcnt In any ol 
the 11a1t1 CICMied UDder &his All_,_ For the purpora ol thiJ ~on. 10 jointly nw1tet 

IIICUI any~ awkcdq di'Oit or biJlina lrl wllkh the tclccommunk:atloas SCMCa 

~hued ft'OIII Bdl~lb for putp01t1 ol lUIIe 10 O'llomc:n ud lntcrt.A TA ltrvlca o&rcd by 
Redler are pecktpd, lied, bo•ndled. ditr01!Ncd or ~end t.oscthcr In any way 10 the end ldC1 

Slldl cft'orlllrldllde, bulan liCit Umhed to. Ilia rcCunb, ra&R llTilllc.mtnll. ula aacnda IH 

bllliiiJ 11roemenll. Tbb a.t.ealoo aball be void and of no dl'ett for 1 penlcubr awe ~ 
under thb A~JWmenl u of Fdlnaly I , 1999 or oo the dati BcUSouth Is a\IIJiorlud to otrcr 
intcrt.A T A services In that awe, wllkbewr 11 earlier. 

J 
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l . Hoed aDd Hospital PBX ICMce arc Lhe only telccommunlauons rc,., cu available for resale 10 
HOCd/Mocd and Hospital end llltll, rup«tlvdy. Slnuwly, Acceu Line Smice (Gt CIISlomcr Provided 
Colo Tdephones IJ the only locaiiCrVice available for resale to I ndcpcndcnt Payphonc Provukr (IPP) 

o iAomcta. Shared Teii&DI Sctvioc CUSIOmCn can oaly lie IOid lhose tclccommllllk:auons rcrvica 
available Ia the CoCIIpany'1 All Shared Tenant Service Tari6. 

• · R.ctcUcr II~ ftom tumishlq both Oat llld measwcd t11e rcn"~<X on the u.mc buslnc:u 
pmnitc:IIO the u.mc sublc:riben (end ~~~tn) u swed i.n Al orLhe Company·s Tari6 excepc for badcup 
JaVice u IDdkated Ia the applicable IWC wi.lrSection A) 

$. U telepbooe sttVic:e IJ atab!ldw! and It II subseq~~Ually determined that Lhe class or service 
teSiric:tloD bll bcm vioiMed, R.acUct will be oodl\ed and b1ltinJ for that tervicc will lie 1mmcdlately 
cbanpd 10 the lppf'Oprialc a.. o/ ICrvice. Sctvioc dwJcs for cbaDJU bctwoal clus of rcrvice. bact 
bil1ID&. aDd 1Dkrat u deia ibed Ia thll t~lbt«1ioa sball tpply at Lhe Company's sole dlscrcuon Jntercsl 

aJ a ,.. 11 • f.U .. lecdee .U Ill die <icMnJ S.btcr1bu Sc~ Tarilf ud Sulloe 11 o/ til( 
PrivaM U..ltnkt Tarttr for die IHikable Jtllt. compounded dally for the number of daya from 
the beet bUI1oa dale 10 aDd lndudloJ the date that RescJicr ICN&IIy make~ Lhe p11ymcnt to Lhe Company 

may lie ISICllltd 

6. The Company ratn'U the riJ)IIIO pmodlc:ally audit rcrvlca pun:hased by R.csdlcr to establish 
111thcntk:Uy o/ ute. Such audit JlaaiiDOC OCQII more than once in a calendar year. RescUer abaU make 
any aDd aU I"CCCCCCIf1U aDd data available 10 the Coropuy or the Company's auditors on a reasonable buis. 

The c:omc-"Y sbalJ llcar the COil o/ aid audit. 

I. Raold arvica cu aaJy lie ultd ID the u.mc 11WU1et u spcallcd In the Company" s T anlf Raold 

suvic:a are ~ to the - ~ ud COIIdltioal u arc specitled fotsucb StlV1Ca wbm fwtushcd 10 111 

individual cnd uaer o/ the CoCIIpany lo the appropriate aectlon or the Company·a Tari6s. Specific tanlf fcatunS. 
e.J. a usap aiJowuce pet monlh, lhalJ DOC lie agreptcd across mlllllplc rcaold scMCCS. Raold rcrvlca C:IJIIIOI 

lie used to qarcp&c tramc from morc lha.a ooe end UJc.t <'ISIOIDU except u sp«llled ln Section All of Lhe 
Company'1 TarUI' n:fctrlnJ 10 Shared TCIIIIII Sctvioc 

C RadJer may radl tctvlca oaly wilhin the lpCCltlc raaJc SCMOC area u dd'tned 1n 111 ccrulicatc 

D. Tclq*oae IUIIbaatl'l-lued via lilY rtiOid ICMOC fcanlre arc Intended solely for the usc or lht cnd 
user of the fCIIIII'e. Reale of lhiJ lnl'onnallon l.s prohibited. 

E. No pa1a11. copyriJht, ll'ldtmalt « Olhet piOpricwy riJht Is llocnlcd. van ted or olhtrwlse uandemd 
by thll Ap-oemtDC. Radler IJ aric:tly pftlblbhed flom lilY use. indudJnJ but DOC limited 10 Ales. mar1cctin1 or 
actYmislnJ. oluy Bd1Soud1 name or U'ldcmast. 

A. ~Ucr will lldopc llld aclbcR 10 die IWidatda conlllned In the 1ppllc:able BciiSouth Worl< Ccnlcr 
lntcrfiiiCC ~ reprdlna malJ~~cn~nC:c 8nd IJUIIJietloo of KtVIc:c. 

I. Sctviocl redd IIOdcr the Company' I Tari.lfs and fldlitica llld oqwp~l provided by Lhe Company 
sbalJ lie maintained by 1M Company. 
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C. Racller or ill end IIICrl mti'J noc reamnae. IDCM. dllc:onncct. remoYC or ancmplto rqlUf any Cacihua 
owned by lbt Cotnpe.ey, othullwl by connection or dliCOMCdlon to any lntcrfac:e means Ufed, acept with the 

wrincn CXIIUC!ll of IX Company. 

D. Rac1ler .a:>qK~ n:apollllbllJey 10 DOtlly lhe Company of situatioru that ariac thai may result in a acrvtce 
problem. 

£. R.c.sdler y,ill be the O>mptnf • dqle point at coocact Cor all repair calla on bchall of Raeller 't cod 
uacn_ ~ panla qne co preridc- UIIICKr willl toiJ-CrM coetatt •u•kn Cor IUdl pulliOJCS. 

r. Rcscllc:r will conraa lbt apptoprialc repair centcn In aa:onbnce wuh procedures csublubed by the 

Company. 

G. For all l'qllir requau. ~ ICICiqiU raponaibillty for adhcrinato lhc Company's presaccnlna 
,Wdtllnes pri«IO referrina the IIOIIble 10 the Compuy. · 

B. The Company will biU R.acllcr lor baDdlloJtloublcs that arc found noc to be in lhc Company'• ~rk 
pwsuant 10 iiiiDDdatd tlJDe ud IIIIICri&l dwJe&, The IWidard time and material charJCS will be no more llwl 
what BeiiSoudl c.barJa 10 Ill ruaU QIICOCDCII for lhe same servica. 

l l oe Company reserves the ripa 10 COOiaCt R.c:scller's customtn. II dce.mod IIC>CCSAI)', for mJJntetWICie 
purposes. 

VL U.abiiiiiiKIIt o1 Senice 

A. ~ I'CICCiviq ccni.llcldoo a a local cxcbaaJe company from lbt approprialt reJUiatorY aaenc>"· 
RescUer will provide die~ Compony ICn'ice cenler lbt IIC>CCSAI)' docwnenwion 10 enable lbt 
Company 10 CSiablllb a IIIUICr ICCOUIIC lor R.acllcr. Sut;b doauncnwioa Jhall lnc:lude lbt Applic:allon Cor 
Muter Acalwll. prool or 1uthority 10 pnMdc tdccoaunlllllc:atlons services. an Opc.tatina Company Number 
("OCN") aulpcd by the N1tlonal Exdwlp Canien Alfodltlon ("NECA") and a we exemption cettitic:atc, ll 
applicable. Wbal DCCCSSit)' clep»>t requltcmcnll arc met. lbt Company will beaJn t.lltlna ordcn for lbt resale of 
ser.~ 

B. Service arden wi II be la aiWidard Co111111 dcsipted by the Company. 

C Wbal .-ift..,.Y. II reccMd tniGI Radlct that• a&rnDI aiSiomcr of the Company wtiJ subscribe 10 
Rcscllc:r'tiCMce.ICIDdlld ecMce otdct latctvaiJ («the approprill.e dasJ at lttvice Will apply. 

D. The Company will DOC reqWR cod_, coolltmllion prior to ctllbhshlna tcrvice for RescUer's end uacr 
eu.aomer. R.acllcr lllllll. boweYcr, be llblc 10 demoastrale end uacr IUihorizatlon upon rcqucsl. 

E. RetcUet will be the tlnJie polnc of cooraa with lbt Company for all JUbtcquent orderlnaiiCllvity 
tuultlnaln addltloas or chanaa 10 raold ICtVIca excepclhallhc Company willll«q)( a reques1 c!IRdly from 
the cod _, f« COIM:flion of lhc cad UIC(aiUvicc from Radler to the Company or wllliCICCpl 1 rcqucs1 from 

r.. 
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another Ol.£C for c:onvenion o( the cad WICt'a J:Mcc from the Racllcr 10 the ocher LEC The Company W1U 

notify RCfcUer thal such 1 request has been proc:a.sed. 

f . U 1J1c Compeny dclmnii!Cf thallll IIIIIU!boriud CbaniC in loca.J K1Vicc to RCfcllcr lw OCCUtTild.. the 
Comp111y wiJJ reallbllsh IIMce with the appropriate local ~ervlce provider and will wcsa RcKIIer u the 
OLEC IIIIIJall.Da the Wlllllhorizcld c.llaqe. 111 Wlllllhorizcld cbanse cbarse &lrllilar 10 thai described In P.C.C. 
TaNrNo. I, SecOoa 13.3.3. Appropriale DOIII1ICIII1'in dwJes. UICt Corth in Scctlon A4. of !he General 
Subscriber Sc:Mce Tarilt will a1ao be asaeaed 10 Rcsdlet. 

(a) eacb R.c:lldenc% or Bini- liDc 
Noarecani•& Olarp 

Sl9.4J 

G. The Compeny will, ill order 10 alquard lu Interest. require Rcsdlcr to make 1 deposll to be held by the 

Company u 1 pt~~~tec of the peymcot of I'IICf and ctw&cs. unlwAtbfiCiory credlt lw II rudy been 

CfllblWiod. Ally such cScpo.ltllll)' be bdd durioa the contini.IIIICIC or !he ~ervtce u t«<lliry for !he payment ol 
Ill)' llld all AIIIOWIU IICC'NIJ~IIor the ICMce. 

B. Sud! dcpollJ may 110( excocd two moalbt estimated billinJ. 

L The 1x:t lhll1 dcpollJ bu boc:a llllde In no way rdievcs Rcsdlet from oomplytnl with !he Company's 
rqulatiou u to advua ~ llld the prgcnpt peymalt of billa oo praentatlon nor doel It constitute • 
waiver Of modif5carioe o( the rqu1ar prKtica o( the Compeny providlna Cor the diJconlinu~!ICC of service !Of 

non~ o( Ill'/ sums due lhc Company. 

J. The ('mqleny raerva the ripa 10 I.Dacue the deposit rcqulrerncnu when. In iu aole JudiDJCIII. the 

cond.itioal juslily such aaloa. 

K. In till' l"''mt thlt RCICIIcr def1ul11 on lu ICCOIU11. service to RCfcller will be tcnninatcd and any dcposlu 
held will be applied to Ita account. 

L In the c:aae of a c:u:b clepoQt. lntcraall the nate of dJc peta:llt per annum shill be pald to RCfcllcr 
durin a !he cootl.niiiiiCC of the deposit. lntcraa on a deposit ahlll KCNe annually and. II n:qUC1tcd. shill be 
annually aa1itcd 10 RcsdJet by lhc IICCnl&l date. 

A. Wbal the l11itill aeMcc It onlaed by Rcsdlcr, !he Company will Cfllbllah IIIICCOIU111 receivable 
muter ICCOW\t for RCfcller. 

8 . Tbe Compeny a11a1J b(U ~cr OD 1 c:wmlt bub all app!ICiblo cbar&call\d credJU. 

C. hymalt of Ill clwJca wiJJ be the rapoosibiliry of RCfeller. Rcsdlcr ahlll make peymcntiO !he 
Company lor alllel'\lka blUed. Tbe Cocnpany iJ noc tcspOQSible for peymcnu not ru:d\'Ql by RCfcllcr from 
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R::sellel"s customer. The Company will 1101 become involved '" btlltnJ dJsputts thai may aruc bctloun Racllct 
and iu customer. Paymcnu made to the Company u payment on ICC:OUnt "ill be credited to an IClOO\Intl 
recdvable IIWIU ICCOWlt and 1101 to an cod 11Kt'1 ICCOWlL 

D. The Company will mJdet bills eadlmonth on c:sublisbcd bill days for C:Kb of R.csdlel"s ICCOWltl. 

£. The Company will bill Radlct, in advance, dwJcs for allscrvica to be provided dwinJthe cnsuina 
billing period tJa:Cpt chaf&es a.ssodatCid with ICtVic:e usaae, which clwaes will be billed in aman. Clwaes will 
be calcu.bted on an Individual tad UJCt ICCOWillevd. indudina. if applicable, any cbaraes for UAJe or USIJC 
allowanca. BcllSouth will alao bUI all clwpa. lncludina but noc llmlted to 911 and E911 cbaraea. 
tdc:conununlcaliotU relay cbaraes, and franchiiC fees. to Raclltr. 

r. The PI)'IIIClll will be due by the DCXt bill lila. (I.e •• III'IICI dati In the follow!DJ month u the bill date) 
and is payable ln lmmcdialdy available fwlds. Plymeat Is c:onsldmd to have bccll made 10beo rcan'tld by the 

Company. 

U the ptymtnl due dale C&lJJ on a Sunday or on a Holiday wtuch •• obtcn"Cd on a Monday. the p1ymcnt 
due date shall be the tltst DOll-Holiday day followin& such Sunday or Holiday. U the p1ymcnt due date falb on a 
Saturday or oo a Holiday which Is dlfcrved on Tuesday. Wednesday. Thursday, or Friday. the p1ymcn1 due dale 
shall be the 'ut ooo-Hollday day precedloaauch Sacurday or Holiday. U p~ymcnt il noc rca.ivcd by the plymtlll 

due d.Ue. a laic p~ymcnt penalry, u ICI Conh in I. (ollowina. sbaiJ apply. 

G. Upon pi'OOl of tax CJtCmlll oenUicatlon from Resdlct, the touJ amount billed to Racllct will 1101 include 
any taxes due Cromthe tad uaer. RadJu Mil be 101dy responsible for the computation. IIXklna. rcportlnJ and 

p1yment or all Ccdcral, IIWc and/or local juriadictioo taxes usocialed with the sctvlca raold to the cod UICf. 

B. M lbc CUitorDCr of record. RacUct will be responsible for. and remit to the Company. all cbaraes 
applicable to iu reaold fctVica !or aDCfJC11CY acrvica (E91 1 and 91 1) and TcJc:communlcatlons ~lay Servioe 
CTRS> u well u any OChc:r charaes ota Jllllilat ~ 

l U lUI)' pnrt~ (!( lbc pe)IIICSIIIs recciwd by lbc Compaay after the plymeol due dale U ICC forth 
prcocdlna. or if any portion ollbc pe,.- Is recciwd by lbc Company tn funds !hal arc 1101 ~dy 

available to t!lc Company, lbco a laic~ pellalry sbaiJ be due to the Company. The laic plymcRl pena:ry 
shall be lbc portion ollbc pe)I1ICIIIOOC recciwd by lbc payi1ICIIl due dale tlmes a laic flaOf. The late flaor shall 

be as ICC forth ln Scaion Al ollbc OeucnJ Slltlleribct SC1vioe Tariff and Scaion 82 ol the Private Line Scmoe 

Taritf. 

J. Any Jwitcbcd K~CaS charJa uaocialed with int~ carrier accas to the resold local exdlanae 
linc:s Mil be bWed by, and due to, the Company. No addidorlal cbarJCS arc to be asscned to R.csdlct. 

K. The Compeny willnoc paforal bUllAe IDd coiJectJon ICrVIOCS ror Radlct u a result ol the exet~MIO" a! 

this ~ All RQYCIU for bUJlq acrvlca lhoWd be ndc:rTed to the ~ endry or operalJOaaiiJOUP 
within the ConlpMy. 

L Punuant to 47 CFR. Scctloo Sl.617, the Company Mil biU lht dlarJCI sbow1l bclootr •ilkb arc Identical 
to the EUO. ra1a blllod by BST to lu end 1111m. 
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Moatbly Ratt 

Prskkfttlal 
(a) Each lndividu.al Unc or Trunk $3.54 

2 Siftalc Unc BusiiiCSil 
(b) ElldiiAdividual U.. 01 T IWik $3.54 

) . Mulli-&e Busincu 
(c) Eaclllodividu.al Unc 01 TIWik suo 

M. Ia ~ die Cocnpln)r wW ..,. becoCDe lavoi\'Cid Ia disputes bc1wcta R.csellct and Radler's end user 

a&IIOala1 II¥W 1-*S ICtYica. If 1 dilplllC doa anx II!&! ~ be ICt1lcd ,.llhoul tile invo1W1Dnll ol tile 

Compury, ._._IIIIIJ CIOIIUCt the daip.led Sctvicc Caner for raoluuoa The Company Will IIIW n-cry 

dfon 10 lllillla tbc raolutloo ol tbc dlspu&e and will wort With RescUer 10 raoi\'C the mancr Ill u umdy a 

IIWIIICf u poeiNe. R.aellct my· be Rlquired 10 lllbmlt documentation 10 511bU&nlllte the claim 

A. The ~ Cor dlJCOatinuinalm'ice to an end user arc u followw 

I. Wbcrt poalblc, the Compuy will d«<y ICtVicc 10 RescUer' ,s c.od user on behal! of, and 11 the RlqU"Sl 

ot. RaciJct. Upon restoTillon oC the end usefssc:rvice, restoral ctwacs will apply and Will be tbc 
tnpO'IfibUity of RescUer. 

2. At tbc Rlquat ofRescllcr, the Company will dlsconncct allrscllcr end UKr customer. 

l . All r.qucsu by RescUer ror dcnlal or dlJCOMCCtion oC an end user for non~ymcnt mUll be In 

writlq. 

4. R.aellcr will be made IOidy mponsible for notifyinJ the end UKr of the proposed disconnectlon of 

thetc:Mce. 

S. The Company will c:ontlnue to procas calls llla(le to the AnnoyJ,ncc Call Center and will advise: 

Rescllct wbcn it Is detcnnincd that annoyanc:c call.s arc oriJinatcd from one of their end usef1 locations. 

Tbt O>mpeny &hall be llldctnnilkd, defended and b:ld twml:-u by Rtxllct and/or the end user apinst 

Ill)' cblm. loa ot clamiJC arisiJ11 from provldloJ tills lo!onnauon to Rcscllct. It iJ the mporulbiUty oC 

R.erdkt 10 Like tb: CIOn'Clttive IClloo aecaaary with iU CUSiomctS wbo mW annoyiiiJ calls !'ailun: 10 

do 10 wW n:sult in the Compuy's dlJc:oculectjq the cod IIJCfasc:rvic:e. 

I. The C'4mptoy rrscna the riJIIIIO IIISpeod 01 tcmunllc ICIVicc for nonpayment or In the a..:nt a! 

prohlbilcd, llllllwful or improper usc oCtile fadlltk. or ICTVi<le, abuse oC the C.Cilitl"S. or any otbct 

vlollllon or noncompliance by Rescllcr of the Nlrs and reJIIlations of the Company's Tari11'1. 

2. II pi)'IDalt oi account Is 110( received by the bill day In the month at\u the oriJinal bill day, lhc 

Compuy 1111)' ptOYide writtetl DOdoe 10 Radler, that lddltlonaJIPP!JCIIJOIIS for IICMI:e Wlll be rdl&lcid 



rx. Uablllty 
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and that any pe.nding otdcn for aervic:e wdl noc be complcled a! pll)'lllCnt 1s noc rccci\'Cd by lhc fifteenth 
cby followina the clat~ aldie noclc:e If lhc Compllny does not rcl\aac additional apphc:auona for ICMCC 

oa the claAe tpediiCid In abc noclc:e, and Raclltfa noncompliance continua, noclllng conLIIMd hcrtln 
aball prelude the Comp111y'1 riJbtto rcl\uc lddlllonal applicatlona ror acrvlcc 111it.hout 1\uthcr noclcc. 

3. If pllyment of account Ia noc R~Celved, or aiT&IIgementJ made, by lhc bill day In the ICICOnd 
coascc:utive month, the account will be coi\Sldescd in clef•ult 11\d 111111 be aubjec~to denlt! :lr 
dJscollllllCI.Ion. or both. 

4. llResdlu CailaiO comply wilh lhc provwona of this ~nt. induc!JIIgllly pli)'IDCDIJ 10 be made 
by i1 oa lhe c1a1C$ and times bc:rdD apcdficd. lhc Company may, on thlny clayJ wrinen notJc:e to lhc 
~ dcliJDIICd by R.adJct 10 I'OCICM nocJcca of oonc:ompllancc, diJCODUnuc lhc provilion of cxisung 
tetvica 10 Raclkr II any time lhcrcaftu. Ill !he cue of such cliJcontin~.~~.D&X. all billed charges. as well 
as applicabk ttrminatiol! cbatJa,lhall become due. If !.be Compllny does noc discontinue lhc provUton 
o(lhe eavica Involved oa the claAe lpCC!flcd llllhe thlny clayJ IIOCICC, and Ratllct'a nonc:omplianc:c 
contlDUa. IIOIJIJna conlalned htrdn ahall preclude llle Computy'a nahtto dJJCOIItin~~e llle prorielon or 
the aetvlca to Racllcr without funher nocJce. 

' · If payment II noc rccdvcd or IIT&IIJelllCDIJ made for payment by the elate Jlvcn In lhc wrinen 
IIOfllkttlon, R.cadlctalervlcu wiU be c!Jsconllnucd. Upon diliCOntlnuanoc of service on a RacUeta 
IIX'OWll, Jetvicle to Racllc(a end usen will be denied.. The Comp111y will alao ru:stlbliJh aervice 11 t.be 
request of lhe end user or RacJJcr upon payment of lhc appropriate connection fee and subjed to t.be 
ColllpiDY'J aonnal appiJoc:ldoa ptOCICdwu. Radler is aoldy responsible for nodlying t.be end user of !he 
p1opoeed dlaoonncction oCtile ICtVIce. 

6. If willWI Mete clayJ after an cad utcr'aiCrvicc bas been denied no contac1 has been made 111 

rde:ralcc 10 restoring JUVicc, lhe end uxts ICrvicc wiU be diiCOIIIICdcd 

A. The Ulbility of the Company for damaaca arising 011t of mlst.akca, ondJJioru. ln"mlptions, 
prtemptiOCII, ~ crron or ddCICU Ln ll'lnllnialon. or !aliUR$ or dcfc:cu In Cacilitlct furnished by lhc 
Compu~y, oc:aarriq iD the coune of I'UniiJbilla actvloe or other Cadlitlct and noc c:auscd by lhc neaJiacnce of 
Rc ... lkr. or 011he Company Ln fa.lllng 10 maintain proper JWlclardJ of malntcnaoo= and opentlon and to c.xcrclJc 
rtaiOIIIble supavilloa lha1J Ill 110 emu exceed an amount equtvaltnt Ullhc proportionate charge to Radler for 
lhc period of ecnice duriag wbldlaudl m.l.llalr.e.. oml.ssloa. intenuption. prcempUon. delay, error or defect 111 

tratumiaioa or ckfec:l or !allure 1.11 Cadlitia oc:cw. The Comp111y lha1J noc be llable for damage arislnJ Ollt of 
mhuka, om!tMra, iDtmupcloftl.. prec:mpcloas. dcbys. crron or ddccta in transmi.JJioa or olhcr injury. 
iadudiJI11 bulaotlilllbed 10 Injuria to pet10111 or pcoptny from YOilqa or wrntiU IIIDSIIIina1 oru tht JttYicc 
o( lhc eom:p.ny, (1) c::ucd by antomeri)I'OYided oquipme111 (c.xccpt wlleR a contributing c:awc is lhc 
lllll.fuDcdoala ~a Company"Pftt"idcd coaDOdiag arJaiiiCIDCIIt. in which ~nt lhc liability ot lhc Cornp111y 
ahall noc cx.oeod an IIIIIIWit eqllllto a poportJouJ .-w of lhc Com~ 'I)' billing for Lbc period of ICMc:e 
during wllldlaudl mill*, ornlaalon, lntemJptjon. prumptlort. delay, CITOT, defect In transmlJJ.ioo or Injury 
oc:e\!.1'1), or (l) 110t prcwJIUd by eullomeri)I'OYided equipment but which would have bcc:n p~ICd had 
Compu~y1'f0\'ldcd cqulpcnenl boca uacd. 

a . The Company ahall be lnckmnlllcd and aavcd lwmlw by RescUer aaaJNt111y and all cWnu. act.lons. 
causes ol ac:doa, dama&e&. liabiUUca, or dcman4J (Including !he oosu. cxpcnSCI and rcaaonablc anOITIC)'I' fcc:a, 



on account tbeRol) ofwbalcYu ldnd or nanuc that may be made by any third party u a rmrll of the Comput• 

:Umishin& of lei'VIcc to JWcllu. 

C. The Company siWI be indemnillcd. dclendcd and bdd lwmlcss by RescUer and/or the end user qarnst 

any claim. loa or clamap arisina ftom the UJC of actvlca olrered for resale lnvoiYinJ' 

I. Claims few libel. slander, lnYuion ol privxy or infnn,enxnt of alp)'OJht ansm1 from Resclle(a or 
end usda own commWiic:alloaJ.. 

1. Claims for pa1.t11t ~ WIIJ from ICU combinln& or usln& Company ICIVicu In 
coiiiiCd.lon wilh l.ldliUe. or oqulpmclll ftunhbcd by the end user or Rescller. 

l . All other claims Irisin& out of an act or ornluioo of R.cscllu or ha end user In the counc of u.ain1 

actvlca. 

D. R.cscllct ICCCpU responsibili ty few providinJICCCSS for maintenance purposes of any KMCC resold undc:r 

the proviJlont ollhlt Taritt The Company ahali noc be responsible few any failure on the pan of !Weller With 

respect to any end wcr o/Rcacllu. 

A. Both panles IJRC tllll U 1111)' be IICCCSSII)' to ptOYidc each other dutill&the tmn of thi.a AJJ'CCft)tlll 
with CC'IUiJI conMenoJal infonutioa. locludi111 tnldc accret iJI!onnaoon. lncludina but DOC linuted to. technical 
and busiMa plaAa, tcchnlcall~ ptOpOIIIs. JpCICit\altions. drawtnp. proceduta. customer account dau 
and like lnformalloo (budnatlet CICIUecth<dy rdemd to u ·lnfoi'IIIIUon·) Both panles •sree that all 
Information ahalJ either be In 11Wrllln& cw olhct tanp'blc fomw and clwly marlccd with a oontldcnti&J, priva~e or 
propriewy lqicDd. or, when the IAfomlllloll la communicated orally, 11 ahall alao be commwllcatcd that the 

lnforma.tloo Is coaftdcntial, prMtc or propriewy. The ln!ormatloo will be retumcd to the owner within a 
reasonable time. Both panles ~ that the lllfOmlatioa ahalJ noc be copied or reproduced In any form 8oth 
partres ap-ee to RICidw IUCb Womwlon and DOC dlacloac IUCb lnformallon Both parlles IJTCC to protect the 

lnformat.ioll ru1ch..t fJom 4lsuibulioa. dildo.•rc or dlaemlnatlon to anyone excq11 employees of the parlles 

with :a occd 111 kMw 1UC11 Wormalloo and wtUdl ~ IJTCC to be bound by the tumJ of this Sectloa Beth 

parties will we the amc IWidatd ol care to pt01.cct lDiormatloa recdvcd u they would uac to protcc1 their own 
confidential and propriewy Information. 

B. NocwilhlwldiiiJ the rorcaoin&. boCh parllea a,aree that there will be no obll,..oon to procect any portion 
of the lllfOmlatioa Llw Is dlher. I) made publicly available by the owner or the Information or lawfully dllcloJcd 

by a oonpany to lhlt ~ 2) lawfully obCalncd ftoom any DII'Ce olhct than the owner or the lnfonnatioo; 
or 3) previoualy kDoWII to the recdvin& pany without an obliptlon to keep it oontldcnti&J. 

XJ. Rnolutloa o( Dllputes 

I!Ja:ep( u Olhcrwiac IUicd Ill this AJI'CGIICll(. the plltles IJTCC that If any diapute ariaes u to the lntcfl)fCW.ion 
of any proviJion of thl.a AJTCCmcnt or u to the proper inlplcmcntatioa of thl.a A,areenxnt. the parucs Wlll pcolloa the 
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applicable lUte PubUc Service Co1111'1liWon !of a raollllloa of the diSpute H«m'C'-er. each pany rescrws any n&)ua 11 may 

have to led ]Ucficial m'icw ol any ruhnalllldc by that Public Scrvic:c Comnuu•on c:onotrNnJ this Aar=ncnt 

xn. Umlunloa ol Ute 

The plltics ..,-ee that this Ap~ ahalJ DOC be pnl&Rd by eatber pany lll anothet }111UdK11on u ~ ol 

any conc:eulon or u 1 wa.lver ol any pocldoa llba by lhe ocllcr pany In thlt Jwitdlctlon or for any other pwposc. 

xm. Walven 

Any failure by dtbcr pany to liiSiJI upoo tlle llllct pctfotmanoe by the other pany o( any of the p10Y111001 or thiJ 

Agn:cment dial I noc be dccmcd 1 waiver oluzy ol the proYisloiiJ ot this Apument. and each pany. nocwhhswldln&JUCh 

failure. &hall have the riJht thercal\er 10 lnsiSI UpCIII the spcdlic: perforilWICC o( any and all of the provmolll O( lhil 

Agreement 

XIV. Ccn-eBia& Law 

TbiJ AIJCCIIICIII slla1l be punod by,llld COCIIlNcd and enforced In IICCOrdancc with. the laws of the State ol 

GcorJI&. without reprd co Ita conllld ol laws priJidpla. 

XV. Arw'1 Lar;ta Nq,otl1tloM 

This ApwWIII wu eJCecuted after 11111 '11cqth ~ bctwee1l the undcrsipled pa.n.ics and rdlec:u the 

coodUSJon of the Ulldcniped that thiJ All~ Is iJI tlle bat lliiCrau olall patties. 

XVl Monf~P~ 

A. Tbc patties aaree that 11 -

I. the Federal Communlcalloas Commlaaion \FCC"") or the Commiu ion nndJ that the terms or this 

AIJCICiiiUil arc '-illm& ill oae or IIIOfC mattrial rcspccu wtth ..ny or'" or lhdr rcspcc1lve dcaJIOCU. 

rules or n:pWiona. or 

2. tlle FCC or the CoaualsAoo prwnpta tllc cft"c:a ol this A&Jeemctll. then. In tither case, upoo IUCb 

oc:cwrcae bcmmiQC tlAIIIIId 110 loqr:r Abject co adlllllll.suative or judicial rMCW. the paltJtl ahalJ 

i:n fi '1 mm_.,.. JOOd faldl DtpC!IIionJ 10 coaloml this AIJ"WWIII CO the rcquiraDalu ol uzy 

IUCb dedslon, rule, rqulltlon or pnanpdoa Tbc revised aa-ment dlall have an dfca.lvc elate that 

coinclda with the dl'ec:tM dale ol the oriJillal FCC or Commissiollldloa livilla rife co 1UCb 

ncJO(Wlona. Tbc plltla ..,-cc l.hlt the ratea. tetm1 and condltiOOI or any new aarcancn• ahalJ not be 

appiJed retro.cl.iYdy to lilY period prior co lllc:b drecUve elato CXQCP1 co the extent l.hlt JUCh rwoect~\"C 

ctrect is cxpaaly RqlliRd by tudl FCC or Commission 6ccuioa. rule. rcplalloQ or pRJCmptioo 

8 . iJ1 tbc cm~tlhll BdlSoutb, dtbcr bdore or IAet the ctrc:alw elate or lhls Aarecmcnt. enterS Into an 

asreemen~ with lilY otbct telocommWIIcadoas c:atric:r (an •Othct Reale Asr-cemcnt•) wblch provlckt for the 

piOYIJion wllhiA the llal&(s) ol A let.• florida. OoorJia. Kcmudcy. LoW- Mtuiulppi. Nonh Carolina. 

South CaroU.. llld T c:nncssec ol 1111 ol the atraiiJUIICftU CO\Imld by this Aveement upon ra&.cs. terms or 
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conditlon~ lhl& di&:r ill lilY llllleriaJ mpcc:l from the ra1a. tmns and condnioiU for Sll(b amn,cmaus tct fonb 
in this AJlocmeDl ("'thet Tmlll"), BdlSoulb lhaiJ be deemed thereby to ba\-c oli'CI'Cd such Olhu Resale 
A~tto ReseUer in iu cntlmy. Ill the event that Resellcr ICCqiU Sll(b olfer. such Olbtr Terms lhaiJ be 
c.ft"ecth-e bdMCD BdlSoutb and R.ctdlc:t u c/ the dat.e on which Resellcr acocpta rucb olfer. 

C. In tho evtnl tblt Iller lhe e6oct.lve date o( thb Aareemcnt the FCC or the Commluion en ten an order 
(a "R.csale Onb") Rlqlllrina BdiSoutb to provide within the Sl.lte(s) of Alabama. Floridm. Georgia. Kentudcy, 
Louisiana. MlssiJiippl. N«th CaroliJII. Soutb Carolina. and Tenncucc any of the arra.nccmeniJ coverul by thia 
IJI'CCIIICill upoa Otber Terma, tbal upooiUdl R.csale Order bccomlna fu\ll and IIOIIUbjcclto funhet 

aclmJnJ.auatiYe or judJcW rmcw, BdiSoutb lhaiJ be dccmcd to bavc olferul IUI:b &mnJemenU to Resdlcr upon 
rucb Othet Tet1111, illlhdr cntiRty, wlllcb RaeiJcr may oaly ICICqlC ill their cntiRty, u provided in Sectioo 
XVI.E. ln the C\'all WI RaeiJcr IC!CqlCIIUCb olfu,IUCb Otber Terms slla1J be elfc:ctivc ~ BdlSoutb and 
Resdlcr u oC the date oa whicb Radler ICICqlCI IUI:b oll'l:r. 

D. Ill the CYa11 tblt al\er tbc drectlw d&lc c/thla AJ~ument BdiSoutb ntea and Jllbtcqucntly ra:ehu 
appruval Cor oae 01 more lnuutate larim (ad!. a '"Resale Tarilr') oll'ertna to prOVIde within lhc llale(l) oC 
AlabarN f1oricla. ~ Kalndcy, Louisiana. Mluiuipp1, Nonh Carolina. Soutb Carohna. and Tenncuec 
any of the lti"'III=ICftlS CO\-'Crul by thla AJlctment upon Cllhcr Terms, then upon rucll R.csale Tartl!'becomJna 
dJ'c:ctiYe, BdlSouth 1111&11 be deemed therdly to bavc olfercd Sll(b &mniCfiiCnU to Raeller upon such Other 
Tcmu. which Raellu IN)' ICCICp( u provided In Section XVI .I! In tbc evtnt that Raellcr ICOCJlll sueb oll'u, 
aucll Other Terms sbaU be dfec:t.lve between BciiSoutll and Resellcr as of the date on which Resellcr acocpt~IUCb 
olfer. 

E. Tbc 1etm1 c/ this AJl'ccmcnC, Olbct t1w1 thole alfet:lcd by the Otber Terms eccepted by Rclcllct. shall 
remain ill full force and dl'cct. 

f . Co• Jecdwc PaJ111Hl. Ill the evt111 WI-

XVD. Notice• 

I. BdlSoutb and Radler revise this AJicement punuanl to Section XVI A, or 

2. Rac.llct IC!CqlCI a deemed oll'l:r olan Otber R.csale AJfctmenl or Otber Terms. then BciiSoutb or 
Resellu, u applialble. shall make a corrutive ~ymentto the olhcr puty to correct for the dill'erencc 
bctweal the fllCIIICt fortb herdll and tbc rates In IUCb reviJed IJI'ctmcnt or Cllhcr Terms for 
~lllillly :irr.:w aervku lor the perlod &om the dl'c:ctive date of such revised aarcement or Olbtr 
Tenns u.odl the date WI the panlea exec:ute IUCb revised IJfctmcnt or Rcscllcr acocpt~sucb Olbtr 
Terms, j)lua slroplc lnl.aat 11 a 111.e equal to the thlny (30) clay commemal ~per rate for hlsb·!"*k. 
IIIIJCCI.IRd DOCa aold lhrouab dcalen by ~ corporatlons io mllltlpks cl S 1,000.00 as rcplatty 
publilbcd iD 1M Wo/1 Slnt t Jovmol. 

A. Every DOCicc, conxnt, appnwal, or othu commllllia1JooJ Rlqlllrcd or contunplatod by this AJI'OCliiCnl 
shall be ill writln& and 1111&11 be ckUvercd It~ pcnoo or alveo by poii.IIC prepaid mail, addreu to: 

v .... Afonl l4 . • , 



BcJJSouth TcJccommunlcallonJ, Inc:. 

OLEC Aoc:oW11 Team 
3SlS Colonnade l'llttwly, ~ EAEI 
Binnln&Jwn. Alabama 35143 

• 
TTE.Inc 

3170 Leeds A.-cnuc 
Suite 10'7 
N. Charleston. South Carol1na 2940S 

or at such other addreu u the Intended recipient previously shall have desiJnaled by written nocJc:c to the othc1 
puty. 

B. Where lpiCilically required. DOCJca lhall be by ccttified or repllcrcd mail Unless olherwUc provided 

in !his Ap:cmcat. DOClc:e by mall alla1l be di'CCIM on the dale II 11 ol!lclally recorded u ddlvued by mum 
receipt or cquivalcal, and In the lbemc:c olaudl record ol ddlvety. II alla1l be pruvmcd to have been dclh'CI'ed 
the ftftb cily, or aex1 buslliCSI day after the Mil day, after It wu deposited In the maiiJ 

XVJD. Amcadmartl 

This Apcemc:nt may be amended 11 any time upon written •~~ttmcnt of both pattlts 

XIX. £atlr't Apoet...Jal 

This Apccment acu forth the entire undcnlancliq and supcnedcs pnor apecmcniS bdweeD the parucs rda!Jn& 
to the subject maaer cgnrafacd bcrdn and IIICtJel all prior diJcuuloos bctvo'CICD them. and ndlhcr pany 'hall be bound by 
any ddinltiocl. c:oodilioa. pnMalon. lepi 'M "'Mioa WIIT&nly. COYaWII or promise O!Mr than u expressly lUted in this 
Apccmcnt or u Is~ or~ Jet forth in wrilin& and executed by a dilly authorized offic:er or 
rqii'CSCnWivc olthe party 10 be bound therdly. 

NAME: :K.cr~ Hcodc.!'x 
Pn.tdNa.t 

TTTLE: l)lf.t.LTO~ 

DATE· _ ___::f.'+/_;_18-+/_q:...:,7 ____ _ 

Priatrd N1me 

'TITLE:--LA.:..;;",Q.~f..:.s-_t.;;;.P...;..~_,<~_7 ___ _ 

DATI!:--=&~,1.....:..~~~/~Y !...--7 ---

, .... 



EXHIBIT "A" 

APPUCA.8LE DISCOllm'S 

The telcc:ommllllladons JCtVic:cs avaUablc !Of pwdwc by R.csellcr for the purposes of =ale 10 R.cscller end 

usus sh&1l be available at the followin& disc:ou.nt oii of !he rcwJ rate. 

nm 
AI.AB.AMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSlPPI 

NORTil CAROLINA 
SOIJ11f CAJtOUHA 

TENNESSEE .. 

B&SWENC£ 
17% 

21.13% 
20.)% 
16.19% 
20.72% 
U .7S% 
2U% 
IU% 
16% 

DISCOUNT 

BUS [NESS 
D% 

16.11% 
17)% 
u. ~% 

20.72% 
U7S% 
176% 
IU% 
16% 

• EJrcaive as of the Commission's Order In Louisiana Docket No. U-12020 dated NoYtmbcr 12. 1996. 

• • Tbc Wbolcalc DilcouDc IJ JCI as a pac:ea:ea,c ell !he Wllfcd rates. U OLEC prowlc:s Is own operalOf &cMCUitld 

diRdOiy servlc:a, the dlJc:ount ahall be 21.56%. Tbclc mcs are dfcaive u of !he TCMCUCC Rqulatory Aulhonry's 

Order In Tcnncs31CC Docka No. ~ll31 dated Jaruwy 17, 1997. 



EXHIBITS • 
r- Type Of rL UA . tt:'i 

leMM .... 1 ~7 R-I R ... ! 
1 v .. .. v .. v .. .. .. v .. Y• 
2~- .. .. .. .. .. ~ .. !«< 
3 • 01 notiof • • > 

_.,. .. .. .. .. .. .. .. .. 
• p s C '-" .. !«< .. i'lo .. i'jo i'jo 'lo 

:,~ 111Uo .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. v .. 
71N11 .. .. .. v .. v .. v .. No No 
8 .. .. .. v .. Y• v .. Y• v .. 

1 

Ml •c IC H 
h~~--~?~N~~~~fti--~?~~~~R•n~·~r?~IC~~~~-~·~?~~ .. 49.. .. v.. v.. ~- v.. v .. 

2 c-.ct s.w:. . 
3 ,,,_ •• ,. &0 o.y. 
4 -c&oo.y. 
5 iUp 
8 V111El1U 
J N11 
8Non-Rec::urnna 

.. No .. v.. v.. tfo v.. v .. 
• Y• .. Y• Y• Y• Y• tfo 

v.. No 'lo No v.. No No tfo 
v.. v.. .. v.. v.. v.. v.. v .. 
Y• Y• Y• Y• Y• Y• Y• Y• 
No No tfo tfo v.. v.. v.. v .. 

.!:• v.. .,.. v.. v.. v.. YM No 

1 Onlt«e!!MM ..W. C*\ be IWellid orty 1o .... ~of the QIWdfli~ .. ed --..tee 
2 Where ........ tar....... II.,._. be,_,. ........ orty to end,_.. -........S lwYe ~lot 

the pi OiiCAbi toed l bewo prcMditd by lleiSoufl *-"1· 
3 LlhiMIUrll Up ..W.. ...., be Clfllrect orty Ill ,_ .-cat. a - "-' e. c:rllltlri twt lleiSoul'o CUITW'ill7 

IA"-111 Nlectlllla d '- ..W... 
4 1n Lo ~, · • w 'r · rn• 11 e-xt a.rw. Nr-...,...a - 1rc1 by lleiSoul'o 01 ... ,, • ..,"' elliot 

,. .....,... c1111t f1l ew c..,,, · · , 0n1ar .. be -.tojacc 111 ,... ........ the ..t =•••• dliecoorol. AI cSA. 
..t.c~~.,.ln '*'- .. f1l tw.......,. c1111t flltw ec ,,, r , on1w .. not be~ 1ot,... 

5 In Hot1h c..c....,., ,_ c ..... ..,.. .,, ........ -..sire~ elliot /VIti 15. 11117 .... be ........ 
lot .... 

v ........ /VIti 24. 11117 

lA 
R-? 

v .. v .. 
v .. tfo 
v .. v .. 
v .. No 
YM YM 
tfo tfo 
No No 
Y• v .. 
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