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July 14, 1997 

Mrs. Blanca S. Bayo 
Di.rector, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• 
@BELLSOUTH 

A.M~o 

HfQ~II.Oorr V1t 1 f'tt"dfnl 

Re: Approval of the Resale Ag.reement Negotiated by BelJSouth Te.lecommunications, Inc. 
("BeliSouth") and JETCOM, Inc. punuant 10 Sections 251 and 252 of the Telecommunications 
Act of 1996 

Dear Mrs. bayo: 

Pursuant to section 25:2(e) of the Telecommunications Act of 1996, BeJISouth and 
IETCOM, Inc. are submitting to the Florida Public Service Commission their negotia.ted 
agreement for the purchase of BeiiSouth's telecommunications services for the purpose of resale 
to end users by JETCOM, Inc. An initial resale agreement between these two panics is already 
on file with the Commission. 

/ Pursuant to section 252(e) of the Act, the Commiuion is charged with approving or 
/ rejecting th.e negotiated agreement between BeiiSouth and JETCOM, Inc. within 90 days of its 

--submission. The Act provides that the Commission may only reject such an agreement if it finds 
_ _.....th""al the agreement or any portion of the agreement discriminates against a telecommunications 

carrier not a party to the agreement or the impl.ementation of the agreement or any portion of 
- ihe agreement is not consistent with the public interest, convenience and necessity. Doth par11ies 

ver that neither of these reasons exist as to the agreement they have negotiated and therefore, 
- ar~ very hopeful that the Commi.ssion shall approve their ag.reement. 

. 
Very truly yours, 

(',... "'t • • ' '' r 
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I) r. COP.~ 
A&~meat BetwHa BdlSoath T~keommualeatiou, be. aad JETCOM. lat. Rrcardlo& Tbe S•lr of 

BST'a Tdecommualcatiou Serrica to JETCOM. lac:. For Tbt Purpont ofRnalr 

nus AGREEMENT is by and between BeUSouth Trlecommunic.atlom. Inc .• ("BeiiSouth or Company .. ). a 
Georgia corpo~lion. and TETCOM, Inc:. (" TETCOM"), a Florida c~tlon, and shall be deemed cfTcctivc as of June 
20, 1997. 

WITNESSETH 

WHEREAS, BeiiSoutb is a local c:xdlantc telecommunicaliocu ~pany aulhOI'i:ud to provide 
celecommunicatlons services in 11M lllllel of Alabama. Florida, Gcorala. Kcnrucky, Louisiana. Mississippi. North 
Carolina, Soulh Carolina, and TCMeuee; and 

WHEREAS, JETCOM is or seeks 10 become an al~ive local exd!&nJe celccornmunlc:ations company 
authorized to provide telecommlllllcatioru tcTVlta In the atate or Alabama. Florida. Geoflla. Kenrucky, Louisiana, 
Mississippi, North Carolina, South Carolina and Tenncuee; and 

WHEREAS, TETCOM desires 10 resell BeiiSoulh's telecommunications service; and 

WHEREAS, BellSouth bu qrtcd 10 provide such scrvlccs 10 JETCOM for resale purposcs and punuantto the 
terms and COIId..loas JC1 !01111 befein; 

NOW, THEREFORE. for and In c:onsl~tlon of the murual prcm ius and promiSCJ contained herein. Bell South 
and JETCOM do hereby liJ'C'C a followl: 

I. Tum of tllc AJn«•nt 

A. The term of this Apeman shall be cwo yean bqlnnina June 20. 1997 and shAll apply co all of 
BciiSoulh's scrvloa taTitory u or Jaruwy I, 1997 in the atate of A !&bema, Flonda. GC«Jla. Kcnrutky, 
l..oulslana, Mwiuippl, Nonll Carolina, SQulb Carolina and TCMCIICC. 

B. This Apmnent lhall be antomcblly rmewed for CWO addilloo&J one year periods unlcu either patty 
indic:alel hs intent noc to renew lbc AlfiCIDCI!l NO(icc of sudl intent must be provided, in wrlclna. co the other 
party no later lhan 60 days prior to tho end of the lhm-ftbtln& concnc:t period.. The tmns of this Aarccment shall 
remain In cffec! :&: the term oftbc cxl.sdna qrcaneot bu cxpind and wh.ile a new ap-ecmcnt ls bein& 
ncaotiaUd. 

C. The rues punuant by which JETCOM Is to purch~ servi.c:cs from BcUSouth for resale shall be 11 a 
discount ralc off of the mtll ralc (or lhetCiec:ommWiic.attonS service. The discount r&IU shall be U SCI (orth in 
Exhibit A. an.chcd hereto and Incorporated herein by lhls reference. Such discount ahall reflect the cosu avoided 
by BcUSoulh wbcu sellioc a service for wholesale putpOICJ. 

11. DcnaUJo• orr,,... 

A. CUSTOMER OF RECORD means the c:nlity rcspmsible (Of plxina applic:adon for scrvic~; requcstin& 
additions, rcamnacmCDIJ, malnlenaDCe or dbc:ontlnuance of &CNicc; payment In full or cb&rJCJ incurred such u 
non·rccurrina. monlhly fCCIIITina. tol~ dlrectOI'y asslslance, de. 

B. DEPOSIT means usurance provided by a customer In the form of cash, suM)' bond or bank lencr or 
" eclitto be held by the Company. 

C. END USER means the ultimate user of the telecommunications servia~. 

!': . 1'' . ·. -1" 
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D. END USER CUSTOMER LOCATION mCIIU lhc physiallocal1011 of lhc pmntKS ...tKn 1n tnd usn 

maku UK of the td«ommllftlcations MTVka. 

E. NEW SERVICES mCIIU fundlons, fcaruru or c:apabllitiu WI arc noc cumntly otrucd by lkUSouth 
This Includes pacb11n& of cxisdnaiCTViccs or cornbinlnaa new ftmction, feature or capabllll)' with 1n u isuna 
service. 

F. OnfER LOCAL EXCHANOE COMPANY (Ol..EC) mCIIU a ttlcphOM cornp111y ccnificattd by the 
public service commissions oftbe Comp111y's frlnchistd area 10 provide local cxcbanac servk e within the 
Comp111y's frandiliecl ara. 

C. RESALE mCIIU an actlvil)' wherein a catlfic:ated OLEC. such u IETCOM sub$cribc1to the 
ttlccornmunicatiofts scrvka of the Compeny and Ibm rcotrm those tclecornmunicatioru wrvicn 10 the pubhe 
(with or wilbOUl •adcflna valucj. 

H. RESALE SERVICE AREA mCIIU the aru. u dcf111td in a public service ~ornmiulon approved 
cenificatc of operation, within wblcb IJI OLEC, such u IETCOM. may offer resold local excbiJiac 
tclccornmunicatlons ~. 

Ill. Gcncn~l Provlsloas 

A. JETCOM may ruclllhc laritred local CJCdwl&e and tolllclecocnmunludoru tcrv1us o f BeiiSo..lh 
contained in the Gcnetal Subscriber Service Tlritr and PriVIIC Line Service Tariff subject 10 the terms. ~nd 

conditions specifically set fonb bcrciA. Nocwi1hslandina the fcnaoinc. the exclusions and limiwioru on serv•cn 
available for resale wiU be a set forUI in Eldu'bil B,lftldlcd bcrelo and U1COrpOriUd bcrcin by thu refercncc. ln 
addit.ion,IETCOM may not purchase tclccornmunlc:atioru services at the wholesale rate for iu own UK. 

lkUSouth shall make available tclec.ommuolcalloos services for resale at !he ratu set forth in Exhibit A to th•s 
•Jreementand tubjcct 10 die uclusioru and limi1atiocu set forth in Exhibit 8 10 this ~cot. It clots not 

howevc• walv• !•• rl•llts 10 ~al or othcrwiH challcoac any decision rcaardlna rculc that ruulted in the 
discount raw contained in Exhibit A or the exclusions and limitations contained In Eahlblt B BciiSoulh rcurvn 
the right to punue any and all kpl and/or cquitlbk mntdiu, includlna appe•ls or any decblont If tuch appub 
or challcnaes result in cbiJiacs in the discount ratcs or u clusioru and lun•wioru,the panics aartt tlw 
approprialc modiflc:alions to this Aarccmmt will be nude promptly to II' Ike Ill terms consistent with the outcome 
of the appul 

8. The provision of wrvl«s by the Company 10 JETCOM clots not consututc a JOIDI undaukin& for the 
fumubina of any savicc. 

C. IETCOM will be the C\IJIOmer of RC«d for all services purehutd from BciiSoulh EJICtpl u spec ified 
herein. !he Comp111y will taU ordcn from, biU and Qptcl p.ymmt from JETCOM for all wrvius. 

D. JETCOM will be the Compeny's sinJlt pobll of coniiiCI for all services purehutd pursuant to this 
Aar«mcnt. The Comp111y s~ll ~ve no contact with the end usn ucept 10 the extent provided for here10. 

E. The Compeny will continue 10 bill the end user for any services !hat the end user specifies h wishes to 
rccdve direct.ly from die Compeny. 

Venice· AprillA. 1997 
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F. The Compmy malncalnJ the riaht 10 SCTVe directly any end u.scr within the wrvkc ll'tl or JETCOM The 
Compmy will continuc 10 ditectly mullet ItS own telecommunkalions prodii(U and SCTVius and in doin& so may 
establish independent ~tulocuhlpt with end usen of JETCOM. 

C. Neither Party shall interf~ with the riaflt of any penon or entlry to obtain service directly from the other 
Party. 

H. Current tekpbone numben lillY nonnally be retained by the end u.scr. However. telephone 1\11111ba111't 
the property of the Company llld.,.. wiped to the scrvi« furnished. JETCOM lw no property ri&ht to the 
telcpbooc aumbef or aDY ocher call lllllllbef dtsjpwion UIOCilted wilh ICtvica furnished by the Company. and 
no ri&)lt to the continuance of acrvlce lbrouah any puticular «ntnl of!kc. The Company ~es the riaht to 

chance sucb n11mbcn. or the eeniT&l otrlce dalplllioa ISIOCilted with Judi numbcn. or both. whenever the 
Compmy d«mJ It ncccuaty 10 do 10 Ill die condua of Its busincu. 

I . The Company m1y provide any SCTVke or faclli!) for which a clw)e Is noc established here in. u lona u 
it is offered on the same temu to JETCOM. 

J. Service is furnished subject to the conditJoo llw it wW noc be used for any unlawful purpose. 

K. Service will be diJQ)ntinued if any l1w enf~entaaency ldviJCS th11 the service be ina uwd i.s in 
violation or lbc law. 

L. The Company CaD refllsc SCTVicc whm itlw JtOUnds 10 beheve thll SCTVk c wtll be used In vlolalion of 
the law. 

M. The Company acccpu no raponslbiUry 10 any penoa for any unlawful act committed b). IETCOM « iu 
end users u pan or providina SCTVicc to JETCOM for purposa or resale or otherwise. 

N. The Compaoy will coopcn~e tully with law enforc:tmenl •aenci« with tubpocnu 1nd coun onlers for 
usistance with the Company'• C\I.Stomm. lAw cnfor«mcnt qency tubpocnu and tOUrt onlers ~aardina end 

users of JETCOM will be dneted 10 JETCOM. The Company will biiiJETCOM for lrnplementina any requcsu 
by law enfvtcement qencies rqardina JETCOM end uun.. 

0. The cbanlcWistlc:a and methods of operatJon of any cimliu. faclfi,ies or equipment provided by any 
penoa or eatiry ocber IbiD die Compeny shall not: 

l . lnt.afere with or lmpelr SCTVice ova' any facllitiH of the Compeny. ou affilialct, « iu conncnina end 

concurrina carrlcn Involved In 111 JCrVicc; 

2. Cause dama&e to dicit plant; 

J. Impair the priVKy of 1ny communications; or 

4. Cre.l&e lw:ards 10 111y cmployea or the public. 
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P. JETCOM IWWIIn lhc raponsib11ity of notifyin& the Company ~&atdlll& leu than standard o~naiiOM 

with respect to savlces provickd by JETCOM. 

Q. Fec:ill~ andfor eqvfpmall utlllud by BciiSouth to provide urvice to JETCOM ~m1111 the property of 
BciiSouth. 

R. White pace dft«ory listinp will be provided in acconiancc wllh reaulatlons ut fonh in Stc~ion A6 of 
the Ocnml Subscriber SctviQI TlriiT llld will be available for rcJalc. 

S. BciiSoulh will provide customer ,_-.j infomwioo to lhc JETCOM provided the JETCOM lw the 
appropiatc Latcr(s) of Alllborizatioa. BciiSouth may provide customer ,_-.j information v1a one of the followln& 
mclhods: US mail, fu.. ulcpboclc or by clcaronlc intcrf~ee. BciiSoulh will provide CUJIOmcr record infonna110n v1a 
US mall. f&JI or wlcpbooc oa ., interim buis only. 

JETCOM 11JftS to compaiSIIC BeiiSoulh for all BciiSouth incurred cl(~ll\lrn wocialcd w1th providina such 
information to JETCOM. IETCOM will ~dope and adhere to the BciiSouth auldelinuauoclated whb cec:h mclhod of 
provldlna customer reeotd lnfonnallon. 

T. BeiiSouth's rctalJ volee mall service 5hall be available for resale at rates, tcmu and conditions as mutually 

aarecd 10 by the patties. 

IV. BtiiSoutll't Provtslo• ofScrvlca to JlTCOM 

A. JETCOM 11JftS thai Its male of Bell South services ihall be as follows: 

I. The resale ofUlecomJllunicatlons acrvlces ihall be limmd to UJCn and uJCs confonnin& to the 
cl&u of service maictlom. 

2. To lbe CliUIIl JET'COM b a ulccommuniullons carrier thalacrves .,-eater than 5 ~rcent of the 
Nation'• prnubscribed ~lines, JETCOM ihall not jointly marlcn itJ lnrerLA TA acrvices with 
the Ulccomm\lllklliooaaervlces pun:hued from BciiSouth pursuant to this Aveemmt in any of 
the slain covered under lhlt Avecrnent. For the purposes of thla aubJCCilon, to jointly market 
meam any lldvertlsemcnt, rnarlcnln& effon or billing in Wblch t!le tclecommunlcadons urvices 
pwdwcd from BciiSout!l for pwposcs or rcaale 10 cUIIOmm and lntcrLA TA urvices offered by 
JETCOM arc J*b&ed., lled., bundled, dbcounted or offered toanber In any way 10 the end user. 
Sucb t ft'OfiJ illelllde, but arc not limited to, tales ref c.-rats, rcaale anM&cmmiJ, aalcs •&mcics or 
billina qrccmcuta. TbJJ subteclioa ihall be void and of no ctfea for a particular awe covered 
under thb AJrea!ICIIIaa ofFebNaty I , 1999 or on the clau BcliSouth IJ aulhoriud to offa 
lniULA T A ICIYka In di&IIW&, wblcbcvcr Is earlier. 

3. Houl md Hocpiul PBX service.,.. the only ulccommunkatioru urvl«$ avallabl~ for rcaale to 

HouVMOitlllld Hospital end usen, respectively. Similarly, Access Line Service for Customer Provided 
Coin Telephones b lhc OC!ly foc.alacrvlce available for male to lnde~ndcn1 Payphone Provider (IPP) 
(UJtomen. Shatcd T~nurt Sctvlcc C\lltomen can ooly be aold thou t~lccommunicatiooa services 
available In the Comp111y'• All Shared Tenant Servlc~ Tariff. 

v ...... A,n114. 1997 
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4. 1ETCOM Is prohibited from fumlsllina boch fW and measured r&le scrv~« on the wne bwineu 
premises 10 lbe Allie JUblcribm (md usm) u ~In A2 of the Comp~~~y't Tariff u ecpc for bac:lcup 
service u ln4iellad Ill the tppllcablc ~~ale tariff S«tlon AJ . 

.S. lftelepbooe service Is csubllslled and II is subsequently delmnlned thll the class of scrvic:~ rcslricrion 
hu been violalcd, JElCOM wUI be notified and bUIIna for that service will be lmmcdiarcly c:hanaed ro 
the appropriale clau ofNrvlc.. ~lc:e eharJct for chanacs betwcm clut of scrv1tc, bac:k bill ina. and 
ln!CreSt u dacn'bcd Ill dlls 111btcctlon shall apply a1 the Comp111y't tOle dlsc:retion. Interest ar a rate u 
SCI fonh in~ A2 oflbeOcmnl Subscriber Service Tariff and Scc:tion B2 of the Privare Line 
Scrvic:c T.ntr for the tppllcable ~~ale, COCDpno•ndcd cUlly for the number of dayt from the back bill in& 
dau 10 IDd illc:ludilla the dau lbllJElCOM Ktii&Jly maka lbc paymCIII IO the Comp&ny may be 
uses sed 

6. The Company rtKrvcs the riahtiO periodically audh services purtlwed by JETCOM lo CSI&blish 
authenticity ofUM. Such audit tb&ll noc occ:w more than oocc In a c:almdat year. /ETCOM sh.allrnake 
any and all recCJnll and data avall&ble 10 lbc Coolpany or the Comp111y' 1 auditon on a reasonable basis. 
The Coolpaay tb&JI bar lbc cost G (.aid audiL 

8. RetOld scrvic:cs can only be UKd In the wne manner u specified in the Company's Tariff. Resold 
services are subject 10 tbe aamo ICmiJ and c:ondltlons u are Jpcc:ifled for tuch servic:CJ when furnished 10 an 
Individual md UJCt of tbe Coolp&ny Ill the approprialc section of the Coolpony't Tuiffi. Spec inc: tariff fcal\ii'U, 

I · a usqc allowance per month, tb&ll noc be aaveaa1Cd acrou muhlple retOld services. Resold services C&Mot 
be UKd to aa&rq~~e lrlffic from more than one end user c:uJIDmer cxtcpl u tpcclfled In Scc11on A23. of the 
Compa~~y's TlriffreferrinaiO Shared Terw~t Service. 

C. IETCOM lll.l)' rtKJI tc:rvic:cs oaly within thc Jpcdftc: rc:sak Krvicc area u dcf&ncd &n Its ccrtific:ate. 

D. Telephone numbm lr&IUmincd via any resold Krvic:c fcarurc are intended solely for the usc of the end 
user of the fcarurc. Raalc of this informadon Is pcobibitcd. 

E. No piiCIIt, ~ahl, tradcmalt or ocbcr propricury n&ht is licmtcd, Jr&nlcd or otherwiSe transferred by 
this AJ1ecmcnL IETCOM Is strictly prohibited from any usc. includina but not limited to sales, marke1ina or 
tt1vl'rtl'l":. of any BellSouth name or lnldcmark. 

V. M&UituaKOofSawica 

A. IETCOM willlldopt and adha-c 10 the standards c:onWllcd in the appllublt BciiSouth Worlc Center 
lntctf- AJmma11 reprdina maln~ and inslallation of Krvic:c. 

8. Scrvic:a resold lllldctlbc Coolp&ny't TariiTJ and fKilJtia and equipment provided by the Comp111y wll 
be malnw-1 by the Coolpany. 

C. IETCOM or iu end usm may not rcarn&nae, move, dlsc:or&ncct. remove or attempt to repair any facilil ie1 
OWMd by the Coo!p111y, other than by cor&n«tloa or discOIIIICCiion 10 any Interface means utcd, ucepc with the 
writtm conscnt of the Coolp111y. 
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D. /ETCOM ac:cepcs mponslbility 10 notify !he Compeny of sifllalcocu !hac amc !hac may rnult in a $Crvcce 
problmc. 

£. IETCOM will be lhc Company's sinalc point of con!KI for all repair calls on behalf of /ETCOM's end 
U$CI1. The putiC3 aanc to provide one another wilh toll-free con!KI numben for such purposes. 

F. IETCOM will con!KIIhc appropriacc rcptlr ccnun in ac:cordanu wilh procedures enablished by !he 
Compeny. 

C. For aU rcpllr requaa, IETCOM ecccpu responsibility for adhtrina10 lhc Compeny's prncreencna 
auldclinca prior 10 ~carina lhc uoublc 10 lhc Compeny. 

H. The Company will biliiETCOM (Of hmdlina trOUbles that arc found nor 10 be mlhe Company's network 
punuant 10 ics ltiDdard time lftd ma&crial dl.vJca. The sl&nd&rd time and material chilies wall be no men chan 
what BeiiSouth cblrJca 10 ill retail ~IOmm (Of lhc same service&. 

I. The Compeny reserve& the riJbt lo contaa JETCOM's customm. if deemed ntcusary. for mamtcnance 
purposes. 

Vt E.JtabUslaaatal or ~rvlce 

A. After m:civlna ccrtlficatlon u a local cxch&nie tOmp&lly ftom !he apptOptlatt rcaula!Oly qmcy, 
IETCOM will provide !he llppfOprildc Compeny service =c~tr the nc«U&&')' docwnenwion to enable the 
Company 10 atlblisb a nwt.cr ICCOUIIt for IETCOM. Sud! docwncnwion shall include !he 1\pplic:aJioo r()( 
Muter Ace®nt, proof of authority 10 pn~VIdc telecommunications servi«J, an Opcratin& Compeny Number 
("OCN") usipcd by lbc Nadonal E&ellallf Canins Auocialioo ("NECA ") and a IIX ucrnpuon cencfieaJC. if 
applicable. Wbalnccessaty deposit n:quircrnenu arc met, !he Company will beain takin& ordcn for the resale of 
service. 

8. Service Ofdcl1 will be in a standard format dcsianatcd by the Compeny. 

C. Wbcll notification iJ reulved from JETCOM that a current ~comer oflhc Compeny will subscribe to 
JETCOM's service, standard service order intervab (Of lhc appropriate clw of service will apply. 

D. The Compeny will DOl n:quire cod USC1confll1n&WII prior to ntabllshina sctvKc for JETCOM's end 
user ~cr. IETCOM mU:St, bowevcr, be able to dcrnon.sntc end USC1 aulhoriution upon rcqucsl 

£. IETCOM will be lbc ainale point or contact wllh !he Compeny for all subscqucnl ordcnn& acuv11y 
rcsu ltln& In additloos or chan&n to mold servka uccptlhat the Company will accept a request d!ncdy from lhc 
end USC1 fOf coavcn.ion of lhc cod lila's service from lET COM to lhc C«npany or will accept a request trom 
another OL.EC for convmlon of die end UIG'a service from the JETCOM to lhc other L£C. The Company will 
notify IETCOM that Jvdl e request hu been proceucd. 

F. If lhc Company dctcnnlnea lhat an unaulborlz.cd chan&e In local scrvl" 10 JETCOM hu occurred. the 
Compeny will reestablish JCr\lb wllh lhc appropriate local sctvkc provider and will usus JETCOM u lhc 
OL.EC lniiJada& lbc UIIAIIIboriz.ed dlanae. an UJI&IItbori.'led dlanae dl.vJe similar to chat described in F.C.C Tariff 

Vcnloe AfrillA, 1991 ...... 



No. 1, Section 13.3.3. Appropri.m nOIUttUI'rina cbaraCJ, u Kt fonllln Scalon A4 of me Gt'ncr.l Subscnbcr 
Service Tariff, will also be asscued to JETCOM. 

These char&CJ can be adjulted If JETCOM provi<ICJ satbfactory proof of aumOtiz.atlon. 

(a) each Residence or 8111lncu line 
NoarKurriD& Chlrct 

$19.41 

G. The Company wlU, in order to safep&rd iu lntcrcst, requlrc JETCOM to make a deposit to be held by 
me Company u a a-c. of the paymCIII of ...us and clwJCJ, uniCJS SltlsfiCiory credit hu already been 
c5tablished. Any such deposit m.y be held durin& me continuance of me suvlce u IICCUrity for me payment of 
any and all arnounu aoccNlna for the service. 

H. Such deposit may noc exceed rwo monmJ' culmated bill In&. 

I. The fact mat a deposit hu been made In no way relieves JETCOM from complyin& wlm me Company's 
reaulationJ u to advance payments IIICI 1M prornpc payment of bills on prescnwion nor does it con.slitutc a waivn 
or modincalion of me reaular pnctlcct oftht Company provldln& for me ditcontlnuance of service for non· 
payme..t of any lliDI.I due the Company. 

J . The Company rt'lt'rvt'J me ri&ht to lnc:reue me deposit requirements when, in its sole judgment. me 
cond ilionJ juJllfy such action. 

K. In me event duiiiETCOM clcfaulu on its .c:count. scrvk e to JETCOM will be terminated and any 
deposits held will be applied to iu account 

L In the cue of a cub deposit. lnt.etnt at tbe me of six pacent per annum shall be paid to JETCOM 
during me continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be 
annually credited to JETCOM by tbe IICCNal date. 

VII. Paymca! Aad 81111111 Arnaac•tlltJ 

A. When me Initial MtVice 1J Otdered by JETCOM, me Company will establbh an KCOUntl receivable 
muter account for JETCOM. 

B. The Company shall bnl IETCOM on a current buis all applicable char&CJ and crcdiu. 

C. Payment of all c:barJcs will be tbe rapoc11lbility of JETCOM. JETCOM shall mllcc payment to me 
Company for all laYica billed. The Cocnpally is DOC mpoculblc for paymenu not re«ivcd by JETCOM from 
IETCOM'a CLIItorncr. The Company will not become Involved In bill in& disputes dull may arise bctwrcn 
IETCOM IIICI ill customt'T. hymcnll made to the Company u payment on &Ca)UOI will be credited to an 
accounts re«lvable mulCt &Ca)UOI and 1104 to an end UJtr'l ac~t. 

0 . The Company will mldcT bilb adl month on CJtablbhcd bill days for each of JETC"OM'• Keounu . 

Vmioft: April 14, 1997 , ... 7 
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£. The Compc~y will bi111ETCOM, in ldvanee, charaes for all &efVices to be provtded dllt1ll& the eMu in& 
bill in& period except cblrtes aSJOCiltCd with KtVi« lUll<. which charJes will be billed 111 &ITUI1 Ch&I'Jet ,.ill 
be calculated on an individual eftd UJCr ICCOW!t level, includln&. if appheable, any chqes for usa&e or u~ae 
allowanea. BclJSoulb will also bill all charac:s. includm. butnol limited 10 911 and E9ll cflaraes, 
telecommunlcllions relay ctwaa. and MnchiM fees, 10 IETCOM. 

f . The payment will be due by the nut bill date (I.e., same dak in the followina month u the bill date) 111d 
is payable In immedillely available 1\ulda. Payment Is coruidcnd 10 have been mldc when received by the 
Compc~y. 

If the paymcul diM dare falls on a Sllllday or on a Holiday which is observed on a Monday, the payment 
due dak shall be tbe flnliiOCI·Holiday day followin& such Sunday or Holiday. If the payment due date falls on a 
Sallltday or on a Holiday wbkb b oblcrvod on T..aday, Wcdoc:sday, ThW'Jday, or friday, the payment due dak 
shall be tbe lasiDCIIl-Hollday day pncedina Judi Sllurday or Holiday. If payment Is 1101 recctved by the payment 
due dak, a late payment palalty, u act form in I. followina, shall apply. 

G. Upon proof of tax exempt~ from IETCOM, the toc.al amount billed 10 IETCOM will not 
include any taxes due &om the eftd liNt. JETCOM will be aolely rc:sporuible for the computation, tnl(kina. 
rcponina and payment of all federal, 1t11e and/or local jurisdiction taxes uaoclated with the servil:cs rcJOid to the 
end user. 

H. ~ tbc QIJIOmer ofrceord, JETCOM will be responsible fc;, and mnitiO the Compc~y, all c:haraes 
applleable 10 its mold ICMca for cmcraency acrvlcc:s (E911111d 911) and Telceommunieatloru Relay Servtce 
(TRS) u well u any ocber cflaraes of a slm liar MIW'C. 

I. If any portion ofcbc peyma11 is received by the Company al\cr the payment due dale u set form 
~edina, or if lilY portion of the J11Y11M111 b ncclvcd by die Compc~y in funds thai &A noc immediakly 
available 10 the Compc~y, then a tau peymcnt penalty shall be due 10 the Company. The late payment penalty 
s.hall be the portion of the payment noc rcclved by the payment due dale times a late fec:tor The late factor shall 
be u act form in Section A2 of the Ocncra1 Subtcribcr Scnoic:c Tariff and Scctlon Bl of the Private Llnc Service 
Tariff. 

J. Any swltc.hcd acccu charaa uaoclatcd with inkrcxc:han&c tarrier aeuu to the rcJOid local cxchanae 
lines ll'ill be billed by, and due IO,the Compc~y. No eddltional th&I'JCIIR to be UJCIICd to IETCOM. 

K. The Comp~~~~y will noc perform blllln& end eolleaioo KtVicc:s for JETCOM u a result of the execution of 
this AarccmcnL All rcquau for blllin& KtVi«< lllould be referred to the app-oprillc entity or operatlonallfOUp 
within tbc Company. 

l.. l'llnuaDIIO 47 en. Secdon $1.617,1bc Company will bill the dutrJes shown below ,.bic:h arc idmtiCII 
10 the EtJCL I'IICI billed by SST 10 Its aMIIIICtl. 

Moell•ly Rat• 
I. twldcntlal 

(a) EKh Individual Line or Tlllllk SJ.50 

2. Sln&)c LIM Bldlncu 
(b) EKh Individual Line or Tnmk Sl.SO 

...... 
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3. Multi-line Bu.slncss 

(c) Eadllndividual Line or Trunk $6.00 

M. In &meral, the Company wiii!KM ~e Involved in cllsputcs between JETCOM and JETCOM's end 
Ill« customers over resold scrviecs. If a cllspnc doc arise !hal cannot be seuJcd without the involnmttU of the 
Company,JETCOM shall eonllet the deslpaud Service Cl!nler for resolution. The Company will make every 
dfon to w ist In the resoludoa of the dispute and will woric with JETCOM to resolve the matter in u timely a 
manner as possible.. JETCOM 1111)' be required to submit documcnwlon to subsl&nliatc the claim. 

VIII. DllcoDtleuuca of Servia 

A. The procedures for discontlnulna service to 111 end user &R u follows.: 

1. Where possible, the Company will deny ICI'Vice to JETCOM's end user on bel!. If of, 111d 11 the 
requcst of, JETCOM. Upon restomlon of the end usa's service, rcsror.l cbarics will apply and will be 
the rnponslblllty of JETCOM. 

2. At the request of JETCOM,Ihe Company will dlsconnw a JETCOM md user customer. 

3. All req\lall by JETCOM for da'llal or disconncetion of 111 md user for noopaymmt must be in 
waitlna. 

4. JETCOM will be l!llde solely mpo~~Jlblc for IKMI()'In& the end user of the proposed disconnection of 
the service. 

S. The Company will continue to proceu alb made to the AMO)'IIIce Call Center and will advise 
JETCOM wbca It is ddmnlned UIIIIIO)'IDCC cells 111: ori&inlled from one of their end user's locations. 
The Company ahall be lnclcmolflcd. defended llld held harmless by JETCOM 111dlor the end user against 
any clalm, loss or ciamqe uisln& from providln& thb lnform11lon to JETCOM. II Is the rcsponslbllity of 
JETCOM to take the c:on'eCtlve 8Ctlon neccss.y with Its customers who make annoying calls. Failure to 
do so will result In the Compcny's d~in& the end usa's serviQe. 

B. The procedures for diii'Gfltlnuln& service to JETCOM are as follows: 

I . The Compmy rauves the ripl to suspend or terminate service for nonpayment or in the evem of 
problbiled, uru.wftll or improper use of the facilities or service, abuse of the facilities, or 111y other 
vloladoa or IIOIICOIIIpllmce by JETCOM ofthe rules and reJUlallons of the Company's Tariffs. 

2. If payment Of IICCOUIII b noc received by lbc bill day in the month after the oriJinal bill cia)', the 
Company 1111)' provide wrillal noclec to JETCOM.Ihal addkloaal applications for service will be refused 
and that any pcndln& orders for service will DOC be complcud If payment Is IKM received by the fifteenth 
day followln& the dale of the notke. If the Company docs not refuse additional applications for service 
on the date JI)Cdfled in the~. and JETCOM't noncompliance continues, nothin& contained hen in 
shall Jn(lude the Comp111y'1 riaht to refllse lldditlonal applications for acrvlcc wlth:~ut filnhcr notk e. 



IX. U.blllry 

• •• 
3. If p&ymcnt or ICCOUIIl b noc received, or am.natmeniJ rnadc, by !he b1ll day 111 1hc ~d 
~-Ill, lbc ICCOVIIt will be considcml in default and Will be subjtetto cknL.tl or 
disconnection, or bocb. 

4. If JETCOM falb 10 COCllply whb lhe provblons of 11111 Apemcnt, lncludlna any payrnentJ to be 
rnadc by It onlbc dala and llrnn hmln specllled,lhe Company rnay, on11111Ty days wrinen notice t.o lhe 
penon dcsianaled by JETCOM 10 ~lvc nodcn of noncompliance, discontinue lhe provision of 
cxislina acrvic:ct 10 IETCOM at any tirne lhmafter. In lhe cue of IUd1 dlscontinii&DCe, all billed 
c:lwJcs, u wcJiu ippllcablo lftmi.Dallon dwps.lh.all beGome due. lrthe Company does noc 
dlsc:oGtinuc die provlsloo of the acrvlca Involved on111e diu specified in 111e 11111Ty days nocice, and 
JETCOM's noacompliance ccntinua, oocbilla c:ontained herrin lh.alll"ttlude lhe Company's riahtto 
discootinuc die provlsloo of die ICI'Yic:ct 10 IETCOM without funhu notice. 

S. If~~ it not reeclv.d or arr~~~~crnmts made f« payrnmt by !he date aivm in lhe wrinen 
nocltkallaa. IETCOM's acrvJca will be diJcontinued. Upon d~ontlnii&DCC of wvkc on a JETCOM's 
1«011111, acrvke 10 JETCOM's md UWJ will lie dmicd. The Company will also rus&abhsb service atlhe 
~ucst of the end IISCf Of SETCOM upon payrnmt of lhc apptOprialc connection fee and subject to lhe 
Company'siiOC'ID&I applkatlon ~ediii'C1. IETCOM b solely ruponslblc for noclf}oinalhe end user of 
111e proposed dlJconncctlon of 111c ICI'Vlce. 

6. Jrwlthin fifteen days aft.cr an end usa'ssuviee hu been denied no eon~ae~ hu been rnadc In 
~Pfcrcnc:e 10 IUlOrin&ICtVlce, the end usa's KTVicc will be dliCOIVI«1ed. 

A. The liability or the Company f« dama&a atisina out or rnillakn, omlulons. lntmuptlons, pree.mp11011s, 
delays mon Of dcfccu in ll'lnSlllisJion. Of failura or defCCIJ in facilltles ftunisbcd by lbc Cot~tpany, O«Umnl 111 

lbc eounc of ftlmlsbiDa ..moe Of ocher facilltla and DOC caused by lbc nealiacnce of JETCOM. or of lhc 
Co-npany in failin&IO maln!l.in proper llll'lJircb of m:aintcna~~« and opention and 10 ex mise reasonable 
supcrvlslonlhall in no event ex~ an am011111 cqulvalaltiO the proportionate c!wJc to IETCOM for lhe penod 
or service durin& wblcb IUd1 mislakc, ombllon, inlemlpdoo, preempclon, delay, error Of dcftet In ~B~Umiuion or 
dcfett or failure In Cacllitlct oceur. The Company lh.all noc be liable f« damaac arb ina out c.f mistakes, omiu ion. 
intmupclons, preemptions, delays, mon Of defects in tr'IIISmisslon or othu injury, lncludlna but noc limited to 
injuries to PJIOIU or property ftom voltaaa or cWTCnll cransmltted over lhc acrvk c or lhc Company. ( I) caused 
by customer-provided cqulpme:ot (uccpc wbctc a coalributlna uusc is lhc rnall\mctlonina or a Company· 
provided conoectin& ~ In whlcb event lhc llabiliry of lhe Company 111&11 noc u~ an ~mount equal 
10 a proportiooaiiiDOUIIl of die Company bllllna f« tht period or service durin& wblch t11Ch mislakc. omlulon. 
inlemlpclon, prMmpcloo, delq, cnor, defect In trullnlisslon Of Injury oceutl), Of (l) noc prrvented by antomcr· 
provided cqulpmcm but wbldJ would bava been prevented bad Company-provided equipment been used 

B. Tbc Coaii*IY sball be lodarullfled and 11ved bannleu by IETCOM apinst any and all claims. acuons, 
uu.sc:s or aaion, ctarnaaes. liabilida. Of dcmandt (lncludin& lbc ~ expense~ and reasonable anomcys' feu, on 
.ccountlhcrcof) o( whakvcr kind Of ll8lln tbal may be made by IllY lhird pill)' IS I result or 111e Company's 
f\lm!shina of service 10 IETCOM. 

C. The Company lhall be inclemn[fled, defended and held bannleu by IETCOM and/or 111c end user aaainst 
any clairn, loss or damaac Irisin& from the uae or acrvkes offered for resale lnvolvlna: 
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I. ClaimJ for 1~1. alanclct, invulon of privacy or lnfrlnaement or copyriJht arisina from JETCOM's or 
end usa's own ~WIIcltionJ. 

2. ClaimJ for patalt infHnaement arislna from acu cornblnlna or wlna Company services In connce1ion 
with facilities or equipment IUmilbed by the end user or JETCOM. 

3. All other claims arisin& out of an act or omission of JETCOM or Its end user in the courK of u1ina 
services. 

D. JETCOM acccpiS mponJibility for providina access for mJ.intenance purposes of any service mold 
under the provisions ofthlJ TariN. The Company ihall nor bo mponalble for any failure on the part of J£TCOM 
with mpcc1to any end UK!' of TBTCOM. 

X. Tnatmeat or Propmtary IIICI Coendntlal l•ror-.etloa 

A. 8oth parties~ thai It m~.y bo neceuary ID provide cacb other dutinalhc term of this Aarcnnent with 
certain confidmd linfonnatlon,lncludina cradc sec:mlnfonnatlon,includlna but nor limited to,techniul and 
business plans., tcdlniullnfonnallon, proposa!J, specifications, drawinp, procedure I , wstomcr account data and 
like infonnadon (hereinafter collectively refmed 10 u wlnformllicxq . 8oth parties avec that alllnfonnation 
shall either bo In writlna or other Wlalble form.at and clearly muted with a confidmtiel, prlvete or propriewy 
legend, or, wben the Information !J communicated orally, it sballalso bo communicated that the lnfonnation II 
confidential, private or proprlewy. The Information will be returned to the owner within a reasonable time. Both 
panics aarcc thai the lnfonnllion sball nor be copied or reproduced in any form. Both parties avec co receive 
such lnformllion and nor dlldosc JUch lnformllion. 8oth parties aarcc to protect the Information m:cived from 
distribution, dlsclolute or ~lnatl.on ID anyone exQCPt employees or the partiea with a need to know such 
Information and whlcb employea qree ID be bound by the cam• or thll Section. Both parties will usc the same 
sundard or care 10 proteCt lnformllion received as they would usc 10 protect their own confidential and 
proprietary lnformllloo. 

B. Norwithslandin&lbc foreaolna. both parties aarcc that tbcrc will be no obllption to proteCt any portion 
of the Information that b ckbu: I) made public:ly ani !able by the owner of the Information or lawfully disclosed 
by a nonparty to thll Aancrncnt; 2) lawflllly obtained from any source other than the owner of the Information; or 
3) prcviowly known 10 the receivlna party without an obliption to keep it conftdcnllal. 

XI. Resolutloa or Dlsptllel 

Except as otherwise staled In Ibis Aarccmcnt, the parties avec that if any diJputc arisea IS to the interpretation of 
any provision of this Ap-eemmt or as 10 the proper implemenw.ion of this Aarccment, the parties will petition the 
applicable swe Public Setvlcc Commlsalon for a resolutlon of the dispute. However, each party rcscrvH any riJhts it may 
have to seck judicial review of any Nlinl m.clo by thai Public Setvicc Commw1on c:oncemlna thiJ Aarcement 

XlL LlmiUi tloa of Usc 

The parties aarce that tbls Apecmcnt sballDOC be proffcnd by either patty in anotbc1 jurisdkllon IS cvidmcc of 
any concession or as a waiver of any position taken by die other patty In that jurUdic:tion or for any oc.~cr purpote-

Xlll Walven 
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Any failure by e.iJbcr put)' 10 JllsiJt llpclllthe slrict pcrl'Ot'IIWICC by die ocher patty or any of tbe provisions or thiS 
Aarttmcnt shall not be deemed a walvcr of any of lhe provlsloos of this Aarecmmt. and each patty, nocwilhstand!na such 
failure, shall have the rishtlh~aft;er 10 Insist upon lhe specific pcrl'Ot!IIIN:C of any and all of the provisions of this 

Aarccmcnt. 

XIV. ConnaiaJ Law 

This Apmncn! shai.l be JOVcmcd by, and COIIJinlcd and enforecd in acconlan« wllh, lhc laws of lhe Slllc or 
Gcotaia. without reprd 10 ita conn let of laws principles. 

XV. Arw 's LuatJI NeptlaUou 

TlUs Aa;rcemeut was CXCCIIled after um'slcnJ!h nCJOIW.IOftS bclwca~lhe uncknl&ned pallics and n:Occts the 
conc.lusion of the Wldcnlpcd diM Ibis A~ is In the best lntcrcsU of all pMlcs. 

XVI. More Fnorablc ProYIAou 

I. the Fccletal Communkallocu Commission rFCC'") or the Commlss1011 ftncb 1bat lhc tcmu of this 
Apmncnt are ~lst.mt in one or more maurial rapccu with any of iu or thcar n:spcctlvc decisions, 
rvles or rqulalions. or 

2. lhc FCC or lbc Commission preempts the effect of this AJ1CC111C111. then, In either cue. upon such 
oeaunncc bccomlnJ f1na1 and no loqer Jllbjcct 10 admlnlstnlive or judldal rnitw, lhc patties sball 
immedilldy ~ aood faJth Reaotiations 10 coo form this AJTCCIIIcnl 10 the n:qvimncnts of any 
sud! clccision, rvlc, rcauladoo Of prccmptioll. The rcvUcd IIJUII!cnl sball have an effective dau thai 
coincides with lbc effective date of the oriJ.ina1 FCC or Commiuion action aivina rise 10 such 
nCJotiallonJ. Tbc pMlcs aaree thai !be 1'81cs, ICm!J and coaditloos of any oew IIJUII!cnl shall noc be 
applied mroectivcly 10 any period prior to JUCb effective date except 10 the u !Ctlllhal web n:uoaccivc 
cff' •• t is cxpm.sly required by such FCC or Commiuion decision, rvlo, rcaulatlon or preemption. 

B. In the event thaiBeiiSouth, ellhCT before or after lhe cffce~lve date of lhiJ Aarccment, entn1 into an 
aarecmcnt with any ocher telceommunicatlons carrier (an "Oihcr Resale Aarccment") wbk:h provides for lhc 
provision wilh!n the JWe of Alabama, Florida, OcorJla, Kcntuclcy, LouiJiana, Miuiu•r-pi, North Carolina, Soulh 
Carolina and Tcnneuec of any or lhc atriiJJcmenu covered by thiJ Aarccmmt upon raus,tcnns or conditions 
that cliffcr !n any malai&l rapea &om the riles, tcmu and conditions for web amnacmcnusct forth in this 
Apmnmt {"'!bcr Term('), BeiiSoulh shall be deemed ~by 10 have offered auch olhcr Resale Aarccmcnt iO 
JETCOM In iu entirely. In the event that JETCOM ace:epes such offer. aucb Olhcr TennJ shall be effective 
between B<IISoulh and JETCOM aa or the date on whk:h JETCOM ac«p~~such offer. 

C. In lhe event that after lbc efJ'ectlve dalc oflhis Apecmcnt lbc FCC or the Commiuion cntcn an order (a 
"Resale Order") mtulrina Be.IISoulh 10 provide within die awe of Alabama, Florida, OcotJj&. Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and TeMcuce any of the amnacmcnts cov~n:d by this 
aan:cmenl upon Olher Terma. then upon aueb Resale Onkr bccomlna final and not aubjectto funher 
administrative or judicial review, BellSouth 1haU be dc~med 10 have offered such ~nanaemenuto JETCOM upon 
sudl Olher Terms, In their mtlrdy, which JETCOM may only accept In their entirety, aa provided in Section 
XVJ.E. In !he event that JETCOM l(etpllsudl offer, such Olher TermJ &hall be effective betwe(ll BeiiSouth and 
JETCOM as of the date on whldl JETCOM ICCCpll aucb offer. 

.....u 
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D. In the event dill after the effective dale of this Aereement BeliSouth flies and subsequently ~elves 
approval for one or more lnlrUiai.C wiffJ (each, a MResalc Tariff') offcrina to provide within the state of 
Alabama, Florida, Oeorala. Kcnl\leky, Louisiana, Mlubslppl, NOC1h Cvollna. South Carolina and TcMwce any 
of the arranacmenta covemf by lids~~ upon Olbcr Terms, the11 upon 1ueh Reule Tuiffbccomlna 
effective, BeiiSouth shall be deemed thereby 10 have offm:d such amnaementS to JETCOM upon 1uch Other 
Temts, which JETCOM may IICCCpC u provided In Section XVI .E. In the event dill JETCOM accepts such offer, 
such Other Tcnns shall be cffec:dvc betwoco BciiSouth and JETCOM a of the date on wh ich JETCOM accepts 
such offer. 

E. Tbe tmDJ of this Aar-ncm, ocher than those afTcctcd by the Other Terms acc~cd by JETCOM, shall 
remain In full force and effect. 

F. In the event dill -

I . BeiiSouth and JETCOM revise this Aarecmcnt punuant to Section XVI.A, or 

2. JETCOM K«ppl a deemed offer of an Other Reule A,reemcnt or Other Tcmu, then BeiiSouth or 
JETCOM, u~.ppllc:ablc, shall make a romctive payment 10 the other patty 10 correct for the difference 
between the raw Jet focth herein and the raw In such revised ~ent or Other Terms for 
IUbiWitlally aimilar services for the period trom the tffccdve dale of such revi.sed avcemcnt or Othtr 
Tmns unlillbe dale that lbe putics txtalte sucb revised ~ent or JETCOM accepu such Other 
TenM, ph.u simple inuftst at a I'IU! equal to the thlny (30) day comm~ial paper note for high·8fll'k. 
WIKCIU'Cd noces sold tlwuab dcalcn by mtjor corporations In multiplcJ of S 1,000.00 as rcaularly 
published In 'I'M WQ/1 Slrut Jotuttal. 



• • 
xvn. Nocka 

A. Every nocic:c, COIISCIU, 1p9r0val, or ocher communiatioos required or concnnplated by th1s A~cment 
sllall be in writin& and shall be dellvt~d In penon Of aivcn by posi&Je prepaid mall. add/us 10 

BeiiSollth Telecommunlcatloru, Inc:. 
OLEC Ac:count Ttam 
lSlS Colonnldc Plrlcway, Room EAEI 
BirmlnJbam, Alablma 3'lAl 

JETCOM, Inc. 
Josepll Plene 
6601 Lyons Rd. Suite D-2 
Coconut Creek. Ft. 33073 

or a1 svdl otbcr .cldreu as die Intended recipient prcviou.sly shall bavt deslpi&UCI by wri11C'II notkc 10 1M ocher 
p&ny. 

B. Wbm spcdfiC&IIy required, DOdccs shall be by CC1tifled or ~ISla"Cd mail. Unleu ochnw1sc provided 

in this Apumau, DOticc by mall sball be cfi'Ktlvc on 1M~ it is officially recorded u delivmd by mum 
receipt or equivalcut, and In !be abMnc:t of 1udl record of dellvcry, ic w ll be ptCJumcd to have been dclivrrcd 
the fifth clay, or next buslnw clay aflcr !be fifth clay, after it wu ckposlled In the malls. 

XVIII. ADitlldllltlla 

This Apecmcot may be amended • Ill)' time upon wrlncn apummc of boch panics. 

This A&fmDCUI ICU fri die aun lllldcnundill& llld supmedcs prior apummll between the panies relatin& 
to the subjecc ~ cuuaiucd bcRin llld mcracs all prior disawlocu between them, llld neither p&ny sllall be bound by 
any defm!tion, condiUon, provision, rqnscnudon. W&IYW!t)', COVCIIIII! or promise ocher than u cxprnsly swcd in this 
Aarcnncnl or u is contcmponncously or sobtcqumtly ld fri In wrltina and executed by a duly authorlud offic:cr or 
re~scnwJve of !be p&ny 10 be bouDd dlcrcby. 

J1axHaddl NAME: J QKJ!I! Pkm 

Prlalad Nule Prtatcd Na•e 

TITLE: Dlrmpr TTTLE: Pmldg! 

or, {1• ~1 -DATE: DATE: ~t.VC I fl. /?fl 
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APPLICABLE DISCOUNTS 

The cclccommunlcedont services available f« pwdwc by IETCOM f« lbe purposes of raalc to lETCOM mel 

u.scn shall be available 11 the followin& dbc:ount orr of the mall rau. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA" 
MISSISSIPPI 

NORTii CAROIJNA 
SOUTii CAROLINA 

TENNESSEE•• 

R.ESWENCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
IS.7S% 
21.S% 
14.1% 
16% 

D!SCOU!U 

BUSINESS 
17% 
16.11% 
17.3% 

IS..S4% 
20.72% 
IS.7S% 
17.6% 
141% 
16% 

• Effective IS oflhe Commiuloa'1 Qrd.cr In loublana Doclat No. U-22020 dakd November 12, 1996. 

• • The Wholesale Dbc:ount b ,. u a pen:anacc otr lbe laritrcd 1111a. If OLEC providc:l is own opcralor servkct and 
diRc:lory services, the diJc:oaot aball be 21.$6%. Tbc:sc 1111a ll'f ctreaivc IS of the Tmncssce Rtplatory Aulllor•ty'a 
Order in Tennessee Docket No. 90-01331 dakd Jmuary 17, 1997. 

Vmloft AJifll 14, 199'1 r.,cll 
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• • EXHIBITS • 

Type Of AL f1. QA ICY 
htvlu ~1 ~1 Reule? Reule? 

I anatallw'~ S.W. v. v. • Y• v. v. v .. -v .. 
"" Y• .. TN v .. No v .. No 

• ~ 110 i)eyl "• Y• .. v .. v .. v .. v .. v .. 

' • < 110 i»yy v .. No v .. No v .. No No No 
5 oUpS.W. v .. v .. v .. v .. v .. v .. v .. Y• 
e 81111 811 v .. v. .. v .. v .. v .. v .. v .. 
7 1111 v .. v .. .. v .. v .. v .. No No 
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