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BoiiSoootll Toloc-~ looc.. ~ n•-nte 
s.,, • .oo r .. 904 21• ·S013 
150 South Monroe Sueet 
Ttllahuut. Floro<la 3T.l01 ·1S56 

July 15, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallaha.s.see, Florida 32399 

• @BELLSOUTH 

A. lA. '--"'" 
ReoularOtY 'ltca Ptel•dw.nl 

Re.: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("BellSouth") and Tele-Sys, line. pursuant to Sections 251 and 252 of the Telecommunications 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Tele-Sys, Inc. are submittin,g to the Florida Public Service Commission !heir negotiated 
agreement for the purchase of BeiiSouth's telecommunications services for the purpose of resale 
to end users by Tele-Sys, Inc. A prior agreement between these two parties is already on file 
with the Commission. 

Pursuant to soctiou 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Tele-Sys, Inc. within 90 days of its 
submission. The Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discriminates against a telecommunications 
earner not a party to the agreement or the implementation o.f the agreement or any portion of 
tM agreement is not consistent with the public interest, convenience and necessity. Both parties 
aver that neither of th.ese n:asons exist as to the agseement they have negotiated and therefore, 
are very hopeful that the Commission shall approve their agreement. 

Very l.nJiy yours, 

tilr1 A. M. Lombardo 
~Regulatory Vice President 

rr•' ... 
t.dUlO ~·;:.. l j; 
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AgrMmeat Bctweca BciiSoatb TelecommualeatJou, lac. aad Tele-Sys, lac. RrpnUaa Tbe Sale o f 

BST'a TeleeommaaleatloaJ Servlca to Tele-Sya, lac. For Tbe Purpo.::ca of Reule 

TillS AGREEMENT II by and bttweeo BciiSowb Tclecommunleatlocu,.Jnc., ("BcllSourh or Company"). a 
Georgia corpomion, and Tcle-SY1. Inc. \Tele·SY1'1· a TeMessce COfliOI'&don, and shall be deemed effective as of June 
23, 1997. 

WITNESSETH 

WHEREAS, BciiSoulb II a local c:xchaaae cclecommunicadotU company authorized to provide 
telccommunicatlorul services io tbc 1U1CS or Alablma, Florida. Oecqia. Kentucky, Louisiana, Misswippi, Nonh 
Carolina. South Carolioa, and Tennwec; and 

WHEREAS, Tcle-Syals or Neb to become an ahmwlvc local ucllanle ttlccommunicatlorul company 
aurhorized 10 provide ttlccommunlcatlonl acrvlc:n In tho state or Alabama. Florida, Gcorala, Kentucky, Lnulsiana, 
Mississippi, North Carolina, Soulh CarollDI and TtMmN; and 

WHEREAS, Tele-SY1 daira 10 retell BcliSourh's telecommunications urvices; and 

WHEREAS, BcliSoulh lw qretdiiO provide IUdl servicta to Telc·SY1 for renle purpose• and punuant to rhc 
ccrms and cooditlocJ let fonb bcrdn; 

NCW, THEREFORE, for and ill consideration of the mutual pmnisc:l and promises c~ntained herein, BciiSouth 
and Tele·SY1 do hereby qree u follows: 

I. Term of dar Aaree•tat 

A. The 1m11 of this A&J-nt shall be two yean be&IMinglune ll. 1997 and shall apply to all or 
BeUSourh's servina teniuwy u of January I, 1997 in rhc sta1t of AlAbama, Florida. OCOCJla. Kentucky, 
Louisiana, Missiuippl, Nonb Carolina, Sourh C.OlinJ and TCMesscc. 

B. This Apeemcnt shall be I!UtOmltically renewed for two addltlonal one year periods unleu eirher patty 
indJCIICI iu lnlent noc 10 ncnew the AgreanenL Notice of sucb intent mW1 be provided. in writing. to !he other 
patty no later than 60 daY' prior to the Clld of the thCII-existing COIIIriCt period. The ICrms of !his Agreement shall 
remain in effect after !he tenn of the uistlna qreancnt has uplrcd and .,.bile a new aarecmmt is being 
ncgodatcd. 

C. The rates punuanl by which Tcle·SY1 is to purebue services from BellSourh for reulc shall be at a 
disc, unt rate off of !he rctal1 rate for the cclecommunicarloru service. The discount raiCJ shall be u set fonh in 
Exhibit A. anachcd hereto and Incorporated herein by !his rcfcrcn~e. Such discount shall refi«1 the cosu avoid.td 
by BciiSouth when sellinJ a scrvic::c for wbolenlc purposes. 

U. OcOaltloa ofTc~ 

A. CUSTOMER OF RECORD mcanJ !he mtiry rapon.sible for pl1odna appliatloo for service; rcqueslina 
additions, re&ITIIIItmCDIS, malntmancc or dlseontinllltlce of scrvl.u.; payment In IIIII of charges incurred such u 
non-recurring, monrhly rocwrinJ. to!~ directory ualstance, etc. 

B. DEPOSIT mant 1W11r111CC providod by 1 QaiOCDCf In rht fonn of cuh, surc~y bond or bank lener of 
crcdh to be held by the Company. 

C. END USER means the ultimate user or the telecommunications sc:rvic:n. 

VCJ1)on· Al'flll4, 1997 .....t 
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F. The Company m.alnl.ainl tbe ri&htiO scrve dlnctly any end um witbin tbe strvicc area ofTelc·S)'I The 
C""ompany will continue to diiKtly markfl lta own telecommunlcatlona producu and acrvktaand In dolna w may 
estabi!Jh lndqltlldcnt rclltlonllllps wltb end UMn ofTelc· Sya. 

C. Neither Party sb&lllnterfcrc with the riJ)It or any persoo or entity to obuln strvice dim:tly from the other 
Party. 

H. Current telephone numbers may normally be rclalncd by the end um. However, ttlephonc numbers are 
the property of the Compu~y and ate asstaned 10 the IC1Vke filmisbed. Tcle-S)'I has no property ri&htiO tbe 
telephone number« any otber call number daipuion auociatod wltb scrvleta liimbhed by the Company, and 
no ri&htiO tb.c continuanee of aervice tbrou&h lilY plltlcuw central office. The Company restrvesthe rl&ht to 
chanae such numbers, «the central office dalpatloa auoclated wltb sud! numbm, or both, whenever the 
Company deems it necessary 10 do 10 Ia tbe conduct of Its bu.tineu. 

1. The C«npany may provldt any scrvlcc or facility for which a ch11ae Ia nO! eatabllshed herein, u lona u 
It Is offered on the same tmnJ 10 Ttle·Syt. 

J . Service is film!Jhed subject 10 the condition thai it will noc be Ustd for any unlawful pusposc. 

K. Service will be dlstonlinued If any law cnf«ecmentaJmcy advi1C11hlllhe strvlce be ina uud Is In 
violation or the~ "· 

L. The Company tan refUse service when it has JI'OWids to believe that strvicc wUJ be Ustd in violation of 
the law. 

M. The Company KC:CpU no mpocuiblliry 10 any persoo for any unlawful act commlncd by Telc·SYJ or its 
end tUcrs as part of provldJna strvict 10 Tclc·S)'I few purposes of resale or otherwlst. 

N. The Company will coopcntc l'ully wilh law cnf«ecment aaencln with subpoenas and coun orders for 
usl.stancc witb the Compu~y's CUAOIIIcn. Law mf«eerncnt aaency subpocnu and coun ordcn repdina end 
tUcrs ofTelc·Sys will be dlruted 10 Tele-S)'I. The C«npany will bill Tclc·Sys for implcmcntlna any rcquesu by 
law cnforcemmrarmcieJ rc..,clina Telc·Sys end UMn. 

0 . The~ and mC'Ibods of opcrllion or any circuits, facilities II' equipment provided by any 
penon or entity other than the Company sb&ll nO!: 

I. Interfere wilb « impair IC1Vke OYer any facllltlct or the Company, iu affillatn, or its coMcctina and 
concurrina wricn Involved Ia its service; 

2. CaUJC damiJc 10 their plant; 

3. Impair tbe privacy or any communlcalions; or 

4. Create haDnb to any cmployccs « tbc publk. 

Vcnlon. A.prill4. t997 
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P. Tcle·S)'tiUlllllet lhc mpomlblllty of n01i(yina the Company ~aardina leu than 11andard opcratlonJ 
with ~Jpcct to services provided by Tcle-Sys. 

Q. Fec:ilitlcs and/or oquipmem utillzccl by BciiSouth to provide service to Te le·Sys mnam the propeny of 
BeiiSouth. 

R. White peat ~ lislinp will be provided In ecconlance with rcauw lons set forlh in Section A6 of 
the General Subscriber Service Tariff and will be available for male. 

S. BciiSoutb will provide CllltOmer rcc.on11nfonnadon to tbc Tclc·Sys provided the Tele-Sys hu the 
approprialc Lata{ a) of Authorization. BciiSouth may provide e\lltomu rcecrd lnfonnetlon vie one of tbe followina 
meW>ds: US mail, f'ax, telephone or by Cied:ronlc intcrfKC. BcliSNth Will provide CUJ1omtr moo! informtliOn Vii 
US mell, fax or tclcpbonc on an Interim buls only. 

Tcle-Sys allftllO compcn~~te BciiSouth for all BciiSouth incurred expcndirures &JJOClated with providin& such 
informallon to Tclo-Sys. Tclo-S)'I wlllldopc and adhere to the BciiSouth auldelines&JJOCtated with eec:h mclhod of 
provldin& t\IJUICIICr ~ inf011111lloo. 

T. BciiSoutb's rculJ voice mall servi« shall be evallable for resale 11 rates. tcnns and condnions u mulllally 
•srecd to by lhc. putiea. 

fV. BciiSoatll's Provlfloa ofS.rvleet to Tele-5)'1 

A. Tele-Sys 1p11et !hal iu male of BciiSoulh servi«s shall be a follows: 

I. The resale oftclecommunltllionJ services shall be limited t.o usen and uses Clonfonnina to the 
clus of service I'CSII'Idioru. 

2. To lhc CX1C11t TcJe.Sys i1 a tclecommunlc:a!ions tanier tbat serves arcater than S pen:ent of the 
Natloo's presubectibcd 1CCC1S lines, Tde-Sys &hall n01 jointly market Its lnterLA T A services with 
the telecommunic:alions servkes purclwed from BciiSouth pursuant to this A~ement In any of 
tbe awes coYCRd UDder tbls Aarcancnt.. For the purposes of this subscdion. 10 jointly market 
means any ldvertiscmerll, mark~& effon or blllin& In whkb the telccommuniellion.s services 
l"'f~ (rom BciiSouth for purposes of male 10 "1J10mcn and lnltfLA T A services offered by 
Telc·S)'I 11'0 packqed. tied. bundled. di.Jcounted or offered toaclher In any way to the end user. 
Such dfons IDc:lllde, but .. noc limited 10, sales ~fcmb, resale IIT'IIIItmtnts. sales •amcies or 
bill In& .,recmcnts. Tbb 111bsoctlon shall be void and of no effect for a panlcular Slate covered 
under tbls Aarcancnt a of February I, 1999 or on the date BciiSouth Is authorized to offer 
intcrLATA ICrVket in thai ~~ate, wblchcvcr is earlier. 

l . Hculllld K01pilal PBX sarva .,.lhc ooly tdecommunlc:a!lons services avellablc for male to 
Hcui/Moul and H01piw end users, rupcctlvcly. Similarly, Access Line ~rvicc for Customer Provided 
Coin Telcpbones b tbe only local service available for resale 10 Independent Payphone Provider (IPP) 
CUJIOIIIcra. Shared Tenant Service cus10111en can only be sold lhosc telccommunlelllons services 
available In tbc Company's All ShamS Tcnant Service Tariff. 

v.,.~on; Aprill.4. 1991 
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4. Telc-S)'I iJ prohibited from fllmishlna both flal and measured rate service on the Slime business 
Jnmltes to the same JUbsc.riben (end usm) u stated in Al of the Company 's Tariff except for backup 
ICtVlcc u Indicated in the applicable nate laliffSectlon A) . 

5. If teltphooc savlcc iJ t$lablisbed IOd it is Jubscquently dctennlned th&t the clus of service rHUiction 
hu bcal viollrcd, Tcle-S)'I will be notillcd IOd billlna fCK that service will be immediately ch&nged to 
the apptOIII'ia ella of savicc. Service clw&es fOf ch&naes between clus of service, back bill ina. and 
lnlerest u dac:ribed in thll wbscaion shall apply at the Company's sole discretion. Interest 11 a TJte IS 

set fonh in Seclloo A2 of the Ckneral Subscriber Service Tariff IOd Section 82 of lhc Privlle Line 
Service Tariff fCK the applicable state, cCKnpounded dally fCK the number of da)'l from che back bllllna 
date 10 and lncludinJibc date lhll Telt-Sy1 tomally m&kea the payment to the Company may be 
IUCUid. 

6. ~ CCKnpan)' racrva the riJhtlo periodically audit services pmhased by Ttlc·S)'IIO : !t&bliJh 
authcntlchy OfUM. Such audit lhall noc occur rnCKC than OCIQC In 1 calendar year. Tcle-5)'1 Jhlll make 
any and all rccordJ lad dala available 10 the COfnpany Of the Company 's auditors on a reason&ble basis. 
The Company lhaJJ beat the cost of sa!d audit 

B. Resold saviccs an only be used In the same manner IS specified in the COfnpany's Tariff. Resold 
services aro IUbject 10 the same t.cnns and c:ooditions u are specified fOf such services when furnished 10 an 
lndividua.l cad user of the Coml*l}' In the appropriate ~«~ion or the COfnpany's Tariff•. Specifw: larifT fe~. 

e.a. a uaae allowance per month, abaiJ noc be &URJIIed across multiple mold services. Resold services tannot 
be used 10 &gRple traffic from mCKC than one end user CUJlCKner cxupc u specified In Section All . of the 
Coo ;>any's Tariffrcfcrrin& IO Sharod TCMnt Scrvlcc. 

C. Tele-Sys may resell saviccs only within the specific rc:salc service area IS defined in iu eenlficate. 

D. Telepllonc nwnbcn tnrumiucd via any mold service feaiUrc arc Intended solely for the usc of the end 
uur of the feature. Resale of this lnfonnatlon b prohibited. 

E. No patent, copyriJhtll'ldcmatk Of other propriewy riaJ!t is llcerucd.p-anted or otherwise transferred by 
this Apccment. Telc-S)'IIJ strictly prohibited from any usc, includlna but not lim ited 10 Sllles, mariteaina or 
advertbina. of any BciiSouth name or tndemlrlt .. 

V, MllilltCIIIDCC Of Scnrieet 

A. Tclc.S)'I wW adopC and lldhere 10 tbc IUIId.ards contained in the applicable BciiSouth Work Center 
ln~e Apmnenl rcprdlna malnten.aocc and irutallation of service. 

B. Services resold under the C«11pany'a TarifTJ ard facilities and equipment provided by the Company shsll 
be maintained by the COfnpany. 

C. Tcle·S)'I or Its end wen may noc rcarranac, move, disaKulcct. remove Of anempt to re.pair any (aeilnlct 
owned by the COfnpany, other than by conncctlon Of dileonnc:ction 10 any Interface means used, u cepl with the 
wrinen consent of the CCKnpany. 
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D. Tcle-Sys IKCepll mponslbilily to notify the Com~y of situations that ruise that may resull in a sef'lic< 
problem. 

£. Tele-Sys will be the Com~y'a slnale point of contact for all repair calls on behalf ofTele-Sys"s end 
uscn. The parties II'" to provide otiC IIIOiher with toll-free contact numbcn for such purposes. 

F. Tcle-Sys will contac:t the appropriale repair c~ntm In accordance with Jlfoccdures established by the 
Com~y. 

C. For all repair requests, Tele-Sys KCql!S n:Jponslblllty for adhering to the Company'• prescn:enina 
auidelincs prior to rcfmio& the trollble to the Com~y. 

H. The Company will bill Telc-Sys for handllna troubles that lltC found not to be in the Company's nerwort 
punuant to lu m.ndanl time and matulal charaes. The standard time and materiel charaes will be no more than 
what BciiSouth cfwtcs to Its retail customtf11 for the same services. 

L The Company reserves the riahtto contac:t Tele·Syl'a customm. If deemed ncceu.vy, for maintenance 
purposes. 

VI. Eslllbllsllmaat of S.nicc 

A. After recelvina ccrtlficalion as a local cxchanae company from the appropriate reaulatory aaency, Tete· 
Sys wtll provide the ~pp~opri11e Company service center the necessary documentation to enable the Company to 
establish a nwUt ~t for Tele-Sys. Such documentation shall include the Application for Master Ac:count, 
proof of authority to provide tclecommunlationJ services, an Opcratina Company Number ("OCN") assigned by 
the Nalional Exchaoae Carrlm Auodalion ("'NECA ") and a WI exemption catifica:.e, if applicable. When 
necessary dc:posil requlremcnllan: met, the Company will begin takin& ordm for the ruale of service. 

B. Service ordcn will be In a standard format designated by the Company. 

C. Wbc:n notlf&cadon is received &om Tcle-Sys thai a aurcnt c:uJtomer oflhe Company will suDscribe to 
Tele-Sys's service, m.ndard scrvitc order Intervals for the appropriate class of service will apply. 

D. The CompMy will 1101 require end user conftrmation prior to establishing service for Tele-Sys's end user 
customer. Tcle-Sys must, however, be able 10 demonstrate end user t uthor!Ation upon request. 

£. Tele-Sys will be the •~nile point of c:ontaa with the Company for all subsequent ordering tctivicy 
rcsultina In additions or ebanges to raold services CXCCPf that the Company wlllKCCPf a request directly from the 
md user for convcraion ortbc end IISCI't service &om Tcle·Sys to the Company or wlllacccpc a request from 
another OLEC (Of' convmion of the end user'a servlc:e from the Tcle-Sys to the other LEC. The Company will 
notify Tclc·Sys tha! au.dl a reqllttl hal been prooessed. 

F. If the CompMy determines !hat 111 unauthorized chan&c in local service to Tele·Sys has occurred, the 
Company will reestablish scrvitc with the appropriate local service provider and will assess Tele-Sys as the OLEC 
initiating the: u.naulhoriud dlan.ge, 111 unaulhoriud chanae charac similar 10 thai described In F.C.C. TlriiTNo. I, 
Section 13.3.3. Approprialo noruec:urrin& charau,as set forth in Section A-4. of the Ocne~l Sulncriber Service 
Tariff, will eJw be uscucd to Tele-Sys. 

Vm loa: April lA. 1991 
,.,., 



These charaes an be adjiiSUd lfTelc-Sy, provides satisfactOry proof of authonutlon 

(a) each Retldcnct or BuslnttJ line 
Noarccurrla1 Cllu1e 

519.41 

G. The Company wiU, In order to 11fqu.vd liS inltl'tll. rcqu~ Tcle-Systo make a deposatto be held by the 
Company as a JUitllllee of !he payment of rates and cbaracs. unlesa satisfactOry em! it bas already been 
establiJhcd Any lldl deposil may be held durin& lbe cootinuan« of lbe KtViQc as J«Uriry for the payment of 
any and all amouniiiCCNlnl for die Nf\l!(t. 

H. Sucb deposit may not exeecd two months' estimalcd bWin&-

l The fla tbala dtpoalt bas been made In no way relieves Telc-Sysl'rom complyan1 wath the Company's 
rctulltlonJ as 10 advanec pl)'lllftiU and die ptompC payment of bills on snscnwlon nor docs n ConJlillllc a waiver 
or modification oflbe ~C~Uiar practlc:a oflhc Comp:any provlclint for the diJCOntlnuance of service for non· 
payment of any sum1 due the Company. 

J. The Company raervu the rlptiO Increase the dcpoth rcqulmnenu when, In Ill sole jud&mcnt. the 
conditioru'justify JIICb ICtlon. 

K. In the event dw Tcle-Sy, dcfaulll on IU IIC(OW)I, service to Telc·Sys will be terminated and any deposits 
held will be applied 10 IIJ IICCOUI1L 

L. Ia lbe cue oh cab deposit. intcmllllbc rate ofsia pm:cat per aanum &hall be paid to Tele-Sys durin& 
the continuance of tbc deposit. lall:r'CSI on a deposit ibalJ accrue annually and, If requested, shall be aan.ally 
credited to Tele-Sy, by the ICCtlllll date. 

A. Whca lb~ initial ~m~lce ls onlcTed by Tele-Sy,,the Company will ue&bluh an accounts receivable 
masltr account for Tele-Sys. 

B. The Company &hall bUI Telc-Sy, on a current basis all applicable charau and credits. 

C. Paymcat of all cblrps will be tbe mpoasibiliry ofTelc-Sys. Tcle-Sy, tb&ll make paymentiO the 
Company for all scrvlc:a billed. The Comp1111y b not responsible fot peymenu noc rcuivcd by Tcle-Sys from 
Tele·Sys's customer. 1111 Company will not become involved an balllna disputes that may arue between Tele-Sys 
and IU cUJtomer. PaymmU made to the Company as payment on account will be credited to an accounts 
receivable muter ICCOUIII and 00110 an end UJCI's IICCOUI1l -

D. The Compc~y will render bUll each month on C:llabliJhcd bill days fot uch ofTele-Sys'a accounts. 

£. The Company will bill Tele·Sys, In advance, charie• for all services to be provided durlnathe ensuing 
bllllna period except dlaraes U&OCialcd with ~en~lcc usaac, which charaes will be billed In arrear~. Charau will 
be caiCI.aialcd on an Individual end user IICCOUI1tlevcl, lncludin&- If applicable, any charau for usqe or usa&e 

V<rtloft Aprill4, t997 



allowances. BeUSouth will also bill all characs. includin& but not limited to 911 and E911 chqes, 
telecommunh:alloOJ relay characs, and ftvlcblJt fee.t, 10 Telc·Sys. 

F. The payment will be due by die IICXI bill date (I.e .• samt dale in the followina month u the bill date) and 
11 payable In immediately IVIII&ble l'undJ. Payment b contldered 10 have bttn made when received by the 
Company. 

If the payment due date falls on a Sunday or on a HoiJday which is obwrved on 1 Monday, the payment 
due dale thall be tbt nne non-Holiday day followlnaauch Sunday Of Holiday. If the payment due date faiiJ on I 
Saturday or on 1 Holiday whldl b oblaved Oft Tuesday, Wednesday, Thunday, or Friday, the payment due date 
wll be die last noo-Hollday day prec:edina IUCb Salurclay or Holiday. If payment is not =clved by the payment 
due date, alate payment penalty, uiCI forth In I. followina. thall apply. 

C. Upon proof ofw cxempc c:ati6ealioa from Tc:le-Sys. the 10t1l amount billed to Tele-Sys will not 
Include any taxes due from the end uacr. Telc-Sys will be solely responsible for the compuution, lniCklna. 
reporlln& and payment of all federal, lUIIe andlor local juriJdlttion wes associated with the Krviccs resold to the 
end user. 

H. AI the allfOIIIII' ofNCOI'd, TeJ..Sys will be mponslble for, and mnlt to the Company,all charaea 
appllcab1• 10 its resold servka (or antrJ.CIIey servka (E911 llld 911 ) llld Telccommunicalions Relay Service 
(TRS) u well u any olbcr charaes of a aimilar nature. 

I. If any porlioo of the payment b received by the Company aftu the payment due date u Kl fonh 
precedin&. or if any port1oo of the payment b received by the Company In l'unds that are not immediately 
avajlable 10 the Company,lbcn a lale payment penalty thall be due to the Company. The late payment penalty 
shall be die por1ion of die payment DOl received by the payment due date times alate factor. The late fattor shall 
be u set fonh In Secdon A2 of the General Subscriber Service Tariff and Seclloa 82 of the Private Line Service 
Tariff. 

J. Any switched ICCCSJ c:harac:s associated with lntem(chan&c carrier acceu 10 the resold local exchange 
liner will be billed by, and due 10, the Company. No additional c.haraes are to be UICUCd to Telc·Sys. 

K. The Company will not perform billln& &lid collection services for Telc-Sys u a result of the execution of 
this Aareement. All reqUCSIJ for billlna services should be referred to th appropriate entity or opcnatlonal aroup 
within the Company. 

L. Punuaa.IIO 47 CFR Sccticc Sl.617,1be Company will bill the clwJes shown below whic.h arc icknti"l 
to the EUCL ratea billed by BST to Its end users. 

Moatllly Rate 
I. Residential 

(a) E.adJ Individual LIDe or Tnmk 53.50 

2. Sinp Line Buslneu 
(b) Each individual Line Of Trunlt SJ..50 

3. Multi-line Business 
(c) Each Individual Line or Trunk 56.00 

Vtllloe: Aprill4, 1991 ...... 
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M. In amcral. 11M Comp~~~y will noc become Involved In dlsp~~tn becwccn Tclc·Sys and Tc lc-Sys's end user 
cu.stomcn ovu raold Mf\1~. If a clhputc cloct arise chal c:&NlOC be scuJcd wilhovtlhc 111volvcmcnt of the 
Company. Tele-S)'IIball COIIlK'I 11M dalar.IUd Sctv\ce CeniCT for raolutloo The Company will make every 
effort to wbt In 11M raolutloft of liM dUputc and will worlt with Tclt·Syslo raolvc lhc mancr In u timely a 
manner u poulblt. Tele-5)'1 may be NqUited to submit docummwlon to aubswul&lc lhc claim. 

VIII. Dlscoallat&U« of Servtee 

A. The procedures (« dilcontlftulnaiCTVic:e 10 1.11 md user an u follows: 

I. Where possible, lhc Company will daly acrvice 10 Tclt-Syr'a end user on behalf of. and atlhe requcll 
of, Tck-S)'I. Upon raundoo of lhc end uacr's acrviee, mtoral di11Jtl will apply and will be lht 
mponalbllity of Ttle-Sya. 

2. AI tbc request ofTcle·Sys, lhc Comp..11ywlll discOMcct a Tclc·Sya md user customer. 

3. All reqllfSU by Tck-Sys for denial or diKOMCC'Iion or an end u.scr for noopeyment must be in 

writina. 

4. Tck-S)'I will be made solely reapcwiblc for noclfyinalhc end user of the propoKd dtKonnfC'Iioll of 
the service. 

S. The Complzly will contillue 10 .,_. calls madc 10 the AIUIO)'IIICC Call CcniCT and will advise T c le· 
S)'l wbal il Is dctl:ralincd lbll _,-- calla u. orlaiDa&ed from one of !heir md '*"• IOC&Iiocu. The 
Comp111y lball be il:ldtmaUied, defCIIdeclllld held blrmleu by Ttlc·S)'I ancll« lhc end user IJIII111 any 
clalm,lou « dlmap arlalna &om provldlaa Ibis loformation 10 Tck-S)'I. Ills lhe mporuibiliry of 
Tck-Sys10 take 11M comc:tl.,. ection necaury with its c:ustomm who make annoyina calls. Failure to 
do ao will result In lhc Comp..ny'a dlacOMtctJnalbc end'*"' service. 

B. The~ f« cllKontinulnaacrvkle 10 Tdc-Sys u. u follows: 

1. The t.omp111y I'CM"'CCIhc riabtto 5UipCSid or taminatc JCtvlce for nonpayment or in the event of 
prohibited, lllllawAII « lmpropw 11M of tbe facilities or scmcc, abUM of lhc facllltla. or any other 
vio1Mlao or DOaCOmpliiiiCC by Tt ... S)'I of diC Nla llld fCJ\IIalloru of lhc Company' a Tariffs. 

2. If pt)'IIICIII of -•Is noc received by d'lC bnl day in lbc monlb alter the onainal bill day, lhe 
CompMY !MY prvridt wrillen IIOtk.e 10 Ttlc-Sys. chat lddltlooal applkatlocu for service will be rcfwed 
andlhlt Ill)' pcodiaa onlcn f« acrvlce will DOC be c.omplctcd II payment b 110( received by the fil\«nlh 
day foiJowiaa tbe ... or 11M oodl;ie. If 11M Cccpeny doa 110( rctl&K lddltlonal appliations (or Ktvk c 
on lbe dale apecillecllll 11M -~. IIICI Tt ... Syr'a noncompliance continues, nochlna con-.lncd hcrtln 
lllall preclude lilt Company'• riJhtto Nl'u.M lddltional application• for urvlct wllllout l'urthcr notice 

) . If payment or ~t Ia not received, or amnacmcnta made, by lbc bill day In tile tceood 
Q)IIJC(utJvc moadl, 11M ICCOWit will be c:otuldtrcd In default and will be eubjcctto denial or 
dlJc:canecllon, Of bodl. 
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IX. Liability 

• 
4. lfTcle-Sys falb 10 ~ply wilh lhe pro\'islons O( this Apccmcnl, lncludina any payments lobe made 
by it on the daca llld tim.a herein lpcclflcd, tht Company may. on lhlny days wrinen notice to lhc 
pmon dftlpa&ld by Tti..Sys IO rtctlvc nO(Iefl of noncompllanc:c, discontinue lhe provision o( uistina 
ltl\'lca to Ttle-Sys llllly time thereafter. In lhe case of such discont.lnuance, all billed c:hltitl, as well 
u tpplk:lble lenlllnllloft charccs, shall become due. If the Company docs not dltcontinuc lhc provision 
of the servlca Involved on !be dale apcclflcd In lhc lhlny days nock c, and Tele-Sys's noncompliance 
~tlnuca, nodllq ~taincd herein lhall preclude the Compan)/'1 riahl to discontinue the provision or 
the scrvlea 10 Tet.-Sys without t'unhcr notice. 

S. If pcymcnl is noc received « ananaemcnts made for payment by the date alvcn in the wtiltm 
nodflcallon, TcJc.Sys'aiCI'VIca will be discontinued. Upon dbeontinuancc of serviec on a Tclc·Sys's 
KeOWII. servlct 10 Ttt.-Sys'l lftd IIKII will be denied. The Company will abo lftltlblish service 11 &.he 
mjlllll of tiM lftd IIMf « Ttle-Sys upon payment of the appropriate connec1lon fcc and aubjcc:t to lht 
Company'• normal applk:adon procodurcs. Tcle·Sys Ia toltly responalble for noclf)oinathe end user of the 
proposed dlscooncttlon of lht service. 

6. I (within flllten days after an md usa's service hu been denic<l no contact lw been made In 
reference 10 mtorina ICMce, the md usa's servic:e will be disconnc=d. 

A. The liability of the Compeny for dlmqa Iris ina out of mistakes, omissions, intmuptions, preemptions, 
delays cmn or defctt~ln II"'IISSIII:ulOO. «failures or defctt~ in facilities f'umisbcd by the Company. occurrina in 
the c:ounc: of CUmishllla servlct or· odlcr facilitlclllld noc CIIISCd by the MJiiamc:c of Telc·Sys, or of lhc 
Co.. ·peny In fallii!J 10 mainWn proper lUIIIdards of maln~manec llld opcntion llldto exercise ~blc 
supavbion sball In no cvcm exQelld 111 amount cquivalcnf to the proportionate c:hltie to Tcle-Sys for the period 
of service durilla wblcb JUdi mistake, omission, lnletl'llpcion, pncmption, delay, mor or defec~ ln trarumin ion or 
de feel« failun~ln facUitie$ oc:cur. Tbc Compuy aball nO( be liable for dantaac Irisin& OYt of mistalces, om inion, 
intmuptloos, prmnpdons. delays. crron « cWccu in ll'lllllmlsslon or other Injury, includina ixlt not llmhcd to 
injuries 10 pcnons « p1operty ftom vollqa or aumus trMsmincd over· the .ervic:c of t.he Company, (I) caused 
by tuJtomer·providcd cqulpmcnt (exoept where a contributlna cause Ia the mall'wKtlonina of a Company· 
provided conncataa amnaemc:nt, In .;hlch evtntthc liability of the Company allall not exceed an amou.nt equal 
to a proponional1111ount of tile Company blllina for tile period of service dwina whlcb sucb mlstalle, omission. 
intemaptlon, prcc:mptlon, delay, mw, defcc:t In ll'lllllmlssion or ir1.Jury OCCU/1), or (2) not prevented by cuttomcr· 
provickd equipmmt but whlth would have beet~ prcvc:ntc<l had Compan)l'·providc<l equipment been usc<l. 

B. The l:omplll)' allaU be inclemniflc<i and aavcd hannleu by Tci~·Sys apinlt any and all claims, actions, 
causa of action, cllmqa,llabllitla, or demands (lncludina the eosu. expenses and IUIOII.ablc anorncys' frn. on 
KW~mllbmoO or~ ki!ld Of !!lllP 11111 may be made by any lhild party ... . result or the Company's 
f'umisbina of service 10 Telo-Sya. 

C. The Company sball be bldenmlflcd. defmdcd lliCI held harmless by Tele-Sy. and/or the end user •&aiml 
any claim, lon or d&ma&• arislna ftom the IlK of scrvica offered for male involvlnc; 

1. Clalnu fat llbe~ ala.odcf, lnvulon of privacy or lnfrinaemc:nt of copyriJht arb ina from Telc-Sys"s or 
end usa's own eommunlatlorla. 
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2. Claims for pamt inftinaement nina from Kts combininl or us ina Company t.erViecs 111 conncciion 
with ftcilitics or equipment 1\unbllcd by tht end ustr oc- Tele·Sya. 

l . All otbet clalnu Irisin& out of an IC1 or omlulon ofTclc·Sy• or Ita end u~er In the counc or us Ina 
servlea. 

D. Tele·Sya ICC.cpa mpocuibillty for provldlnJ ICCCSS for maintenance purposn or any service resold 
under the provisioaJ ofthb Tlritr. n. Company ah&ll not be mpoculble for any fallu.rc on the part ofTele·SYI 
wilh respect to any cod UM:rofTcJ..Sys.. 

X. Tnatatat or rro,n.ca,. alld Coelldallal lafonutloa 

A. Both .,.nJa ..,...11111 il may be IICCCSSif)' 10 provide cadi otbet dunn& the term of this Ap-ecment with 
~ confldcfttl&lilltonDa&locl, illcludlna trlda *"' lnfoemlllon. lncludlna but noc limited 10, 1cchnical and 
buslncu plans, tccbnlcal iDioniiiiJoa, proposals. spccllicatlolu, drawlnp. proudum. cUJlomn ICCOUDIOIIJ and 
like Information (bcrlillaftef colltctlvtly rttnred to u Mlnfonnlllon"). 8oth partie• aarcc thalalllnfonnllion 
ahaU either bt Ill wrilkl& 01 odler llqlble fonnll and clearly mlliltd with a coafldcnllal. privale oc- proprietary 
le&end, or. when the lnfonnllloclla communlclltd octlly,lt &hall abo bt commWikaltd thal lht lnfonnlllon II 
eonfldcntial, priVIIIe or proprietlry. l'MinformiJion will be retumcd 10 the owner whhln a reasonable lime. Both 
panics qrcc tbll the IAfotmatloa ahall not be copied or rqxoduced in any form. Both panics •artt to receive 
such lnformatloo 8Dd DOt dlldoM audllnformatlon. 8oth panics qrec to protect the lnformlllon received from 
diwibulJoo, dltdoturt or d"-lnodoa to anyone except employees of the penles with 1 need to know such 
lnfonnatlon and wbldl empJor- ..,._ to be bound b)' the tmnl of tills Section. Both parties will usc the same 
ltllldard of care to prot.cc~IAfotmatloa "'"'Wid u they would usc 10 proc.ect their own conlldcnti&J and 
propridary lAC~ 

B. Nocwitllandilla cbe COftiOiaa. bod! partla Ill" tlw tbeR will be no obllp uon to pro1«1 any portion 
of the lnfomlllloo tbllla either. I ) mllde publicly available by the owner of the lnformlllon or lawfully disclosed 
by a 11011party to 1hb ~ 2) lawtully obcalncd Crom any aourec otbet than the owner of the lnformllion; or 
l) pRvlously known to tbe recclvlna party without an obli&~~lon 10 keep It tonfldcnllal. 

XI. Ruotutloa or Disputes 

Execpc u ochctwise ~laud In this Aareancnt, the pMla avec thlllf any dis pule arises u 1o the intrrp«~alion of 
any provision of this Apecmau or as to cbe proper lmplcmc.olllloa of this Ap-ecmcnt, the panics will pdilion the 
applicable swc Public Service Commluion for a raolutlon of the dispul&. However, CKh party reserves any righu it may 
have to l«k judkial review of 11JY Nlllla mllde by thlll'\lblk Service Commlulon conccmlna this AarecmcnL 

XJL U.ttatlotl or U• 

The putics qrcc tbll this Aa-mmt ahall not be proffered by chbcr party In IIIOChct jurisdiction u evidence o( 

any concaulon or u 1 waiver of any pot Ilion taltal by the othtr party in tbll jurisdiction or for any ocher purpose. 

Any fallu.rc by citller party to Insist upon thellrict pcrl'onnancc by tbe otbet party or any o( the provisions o ( this 
Aarttmmt ahall not be deemed 1 waiver of any or the provisions of this Apcmmt. and cKh pany. nOtWithstandln& such 
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• 
failurt, shall have lilt ri&ht tbcrea&r to Insist 11p011lilt sp«iflc performance of any and all of tht provisioru of this 
Aertmmt. 

XIV. Covcrnlaa Law 

This Aarcemcnt shall be aovemtd by, and conllnltd and tnforctd llle«ordance with, lilt law a of lilt Slalt of 
Ooorala, wllllout rtptd to IU C411nlct of lawa prlnclpltt. 

XV. AIW'alAaatll Nqod8dou 

This Aarmnan wu cxearttd after lnll'alcnJ!h nqotiadoru btrwccn the Wldml&Md panln and rtOccu lilt 
conclusion of the undenipcd lbll dais A~t bIll thc bHt lntcmts of all panln . 

XVI. Mort Favorabk Provltiou 

A. Tht penltt qtMilw If·-

I. tbt Fedcn.l Communkadoru Commlulon iFCC") or the Commlulon Onds that the terms of this 
Apumcntwelocorulslentln one or mOrt mmrial respccu willl any of Its or the1r resptctlvc decisions, 
rula or rcplaaloru, or 

2. the FCC or lbe Commlulon pncmpU lilt ttfea oflllis AJIUIIIml, thm, in either c&K, upon such 
OCCUITCIICC bcc:omln& flnaJ and 110 lonaer aubjcd to ldmini.Jnllvc or judldal rtvltw, the panics Ulall 
lmmtdlauly commence &ood failh nqotialioru to conform this Aarttmcnl to the rcqulrcmmiS of any 
such decision, rule, rcplaalon or preemption. The rtVI.scd l&fCGIICill shall havt an cfftetlvc date: llw 
coincides with die cffec:tive cllle of cbe oriJinal FCC or Commission aalon alvin a rise to such 
nqotiarian• Tbc pll'lla apet lblllbe niCS, tcrms and cooclitions of any new l&fCG!Icnl shall noc be 
applied reuoactlvcly to any period prior to such cfftetlvt date: except to the cJUcntllw such mro6C1ivc 
effect is c~tprcssly rcquiled by auch FCC or Commisslon decblon, rule, rtJulalion or preemption. 

B. In the event dill BcllScNlh, elthet be fOrt or aftu lhc effective dale of thb Aertmcnt, t o ten into an 
aarcemmt wilh any ocher telecommunications carrier (an "Other Resale A.,ecment") which provl~ for the 
provision within the awe of Alabama. Florida, Ocorala. Kentucky, Louisiana, Mlu ln lppl. North Carollna. South 
Carolina and Tenncsscc of any of the 111"111JcmcntJ covertd by chit Apeemmt upon rates, terms or conditions 
thai diff..- '" any material rt~pca trocn the rates. terms and condillons for such 111"111.JerncniS ICI forth in tbb 
Aarmncnt ("'Obcr Terms'"), BciiSouth shall be dccmtd lhertby to have offertd suc.h ocher !Wale Aarecmcnt to 
Tc!:-Sys in its mtircty. In lbe evmt thai TcJe.S)'Ieccepu auc:h offer,such Other Terms shall be cffccrivc be!Wccn 
BciiSouth and TcM>-5)'1 u of the data on which Tclc·S)'I K«'JJb such offer. 

C. Ill the CYall dill aft« !be ctfcaJve cllra of dab Aammmt dtc FCC or the Commluion c:otcn an onkf (a 
MR.esalc Ordd') rcqWriDa BellSoudl to provide within tbc swc of Alabmla, Florida.. Gecqla. Kc:otudcy, 
Louisiana. Mississippi, NOC1b Carolina. ScNth Cltollna and T~csscc any or the 111"111Jcm~oiS covertd by this 
•ertmem upon Olbcr Tcmu, chen upon such Resale Order bccomln& final and noc Jubject to further 
ldmiiiiSlrldve or judklal rnkw, BcliSoulh shall be dccmcd to have ofrertd such 111"111&cmmts to Tele-S)'I upon 
such Oilier T enns, ill tbdt aulrccy, whldl Tclo-S)'Iawy ooly ~ In cbelr entirety, u provided in Section 
XVI.E. lo the event thai Tet.·S)'IIQUptJ such orrer, auch Otbct Terms shall be effective between BciiSouth and 
Telc·Sys u of lhe date oo which Tele-5)'1 a«epu Juch offu. 

D. Ill the evmtllw after the etreaive date oflhls Apeemcnt BciiSouth ntcs and subsequently receives 
approval for ooc or mOrt~ tlrifti (cadi. a MR.csaJc Taril1'") offcrin& to provide willlln the state of 
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r~ • 
Alabama, Florida. OcorJla, Ken!UUy, Louisiana, Mississippi, Nonh Cvollna, South Carolina and TcMm« any 
of the IITIIl&emcnts C()vaeci by this Aarccment upon Other T crm.s, thm upon such Reule TarHT bccomlna 
effective, BeiiSouth ahall be deemed thcrtby to have offered such arr&lllemcniJ to Tcle·Sys upon such Other 
Terms, which TcJe..Sys may ec:ccpt u provided in Section XVI.E. l.n the eycnt that Tcle·Sysacccpu such offer. 
such Oilier Tmm ahall be dTec:dve between BeiiSouth and Tele·Sys u of the date on which Telc·Sysaccepts 
such offer. 

E. The temiJ of this Apemcnt., ocher than those affected by the Other Terms accepted by Tclc·Sys. shill 
remain in lUll force llld ctrec:c. 

F. Corncdn Pay•••t. In the evmt that •• 

1. BeiiSouth and Tele·Sys revise this Apmenl punuantto Section XV I.A. or 

2. Tele-Sys acecpts a deemed offer of an Other Rnale Ap-cement or Other Tenns, then Bell South or 
Tele·Sys, u appliuble, Wll make 1 eomctlve payment to the other pasty to correct for the difference 
between the l"'lee SC1 fortb bertie and the rata in such revised aa;rccmcnt or Other Tcnns for 
subsuntlal.ly similar service$ for the period from the effective dale of such reviud lifCcmcnt or Other 
Terms until the dale that the panics nl:CII1C such rcvi.sed qrcemcnt or Tele·Sysacccpts such Olher 
Tcrnu. phil simple ictau~lt 1 rile equal to the thirty {30) day commercial paper rate for blah·~. 
IIIIJeCIII'Id ooca sold throup clcalm by major corporatlont In multiples of S 1.000.00 u reauilrly 
publlsbed In Tlw WoJJ SlrM Jovmal. 

Vcnlon: Aptll 24, 1997 , ... ll 



• 
EXHlBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunic:arions savk:cs available for purdwe by Tclc-Sys for the pui'IIOK$ of m.le to Tcle-Sys end 
users shall be available at the follow ina discount off of the rcuil rate. 

STATE 
ALABAMA 
FLORJOA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

RESIDENCE 
17% 

21.13% 
20J% 
16.79% 
20.72% 
U.75% 
21.5% 
14.1% 
16% 

D!SCQUNT 

BUSINESS 
17% 

16.11% 
17.3% 

1$ .. $4% 
20.7~~ 

15.15% 
17.6% 
14.1Yo 
16~~ 

• Effective as oftbe Coounwioo's Order in Louisiana Doctct No. U-22020 dated November 12, 1996. 

•• The Wholesale Obcounl Is set as a pm:et~tlle off the l&ritfed met. If OLEC provides b own opa-ator services and 
directory services, the dlseount shall be 21.56%. These met are effective as of tbe Teoneuee Reaulatory Authority's 
Order in Tennessee I:' 1Citd No. 90-01331 dated Janllll)' 17, 1997. 
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IXHIIIT I 

T~Of AL I ( lA KY 
a.fVIc.e Reule? ~7 Reule? Reule? 

1 Gr•nclfa~ ~- .. v .. v .. v .. Y• v .. 
2 ContrKt s.Mc:e Ana ., .. .. ..... v .. y .. Ho v .. 
3 PromotiOnl • • 110 0eya. ..... .. v .. v .. .. Y• ., .. 
4 p, oniOib~a • c 110 01}'1 ..... No v .. Ho .. No No 
5 ut.llnell.JM ~ Se<vic:M ..... .. .. Y• .. .. .. 
e vwu11 v .. .. .. .. .. .. .. 
7[NI1 v .. .. • .. .. .. ~ 

e Non- v .. .. ., .. .. .. • .. 
Type of - JC IC Tli 
a.fVIc.e RMM17 l'lellll? 

1 Grlndfllhered v .. v .. YM Y• ., .. v .. ., .. 
2 Contract SeMel Y• No v .. v .. v .. No v .. 
3 romocb~e •• IODrta v .. v .. Y• Y• v .. v .. v .. 
4 . c 10 01}'1 Y• No No Ho v .. No No 

5 ~ Up ., .. .. .. Y• .. v .. v .. 
6 911IE811 YM .. .. v .. .. v .. .. 
7 N11 No No No No .. v .. .. 
e v .. YM .. YM .. v .. .. 
1 Gt1ndf.tbered MrYicM can be IMOICI 0tttt tD Clddng ~ollie pidfii...S NMol. 
2 Wlltlltvlllble lot IM&. promot10.11 wtl bt l!lldl Mlellflfil'/ Ill end 111M WIIO -*1 hiYt qutlltted lot 

lie pcomodoot hid • been ptOIIIded by....,. chc:ly. 

v .. 
Ho 
v .. 
No .. .. 
No .. 
., .. 
Y• 
No 
No 
v .. 
v .. 
v .. 
No 

3 Llf'lloM/Unlt Up MMcM miY be c6lwd Otttt tD ,_~·who-.. aillril- lleiSoull c:unwntly 
1ppiea to aublcrtleq ol,... MMcM. 

4 In l.ouillana llld Mlec!e· W' II CCMIInct leMce Arrwtttc~••• ~ !No by 8IISOIIIh or lltminallng llft!t 
lie ellecllve cSea ollie COl••• I I 'on Ordlt .. be ...... Ill ....... 'tWIIIOIII ... '""c ...... w "'CSAa 
wllich .,. In~ .. ollie ....... ~ ollhl COIIJI 1 1 

I onllf .. not be llglbilfot ....... . 
5 In NorOI Can*\&, ottty "-Contrlcta.Mc.e Ami ...... tnlilllld lrilll llllr .Apt~ 15, 1887 wll be evdeble 

for ....... 

LA 
R.ule? 

ve. ..... 
v .. Ho 
v .. .. 
v .. No .. .. 
No- ~ 
~ No .. -v .. 
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