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July 15, 1997 

Mn. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2SM> Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BeJISouth Telecommunications, Inc. 
("BeliSouth") and EZ Phone, Inc. rursuant to Sections 251 and 252 of the Telecommunications 
Act of 1996 

Dear Mn. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSouth and 
EZ Phone, Inc. are submittina to the Florida Public Service Commission their negotiated 
agn:ement for the purchase ofBeliSouth's ldecommunications services for the purpose of resale 
to end users by EZ Phone, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and EZ Phone, Inc. within 90 days of its 
submission. 'The Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discriminates against a telecommunications 
carrier no( a party to the agreement or the implementation of the agreement or any portion of 
the agreement is not consistent with the public inten:st, convenience and necessity. Both parties 
aver tha1 neither of these n:asons exist as to the agreement they have negotiated and therefore, 
.are very hopeful that the Commission shall approve their agreement. 

Very truly youn, 

. J~ A. M. Lombardo 
~ Regulatory Vice President 

l-1 /J.J I J JJ!. 1.:> ~. 
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AcrHmcDt Bttwft• BdlSo•~ Teleco-ulcatlou, be. ud EZ Pllou, lDe. RqardiDI Tbc Sm of 

BS'rl TtJ.com.mukadoa StrYica to EZ PIIODt, lDc .• For nc ParpoMll of Reult 

TillS AGREEMENT iJ by IDd becwte CeUSoutb TeltcommunlcaiJocu, Inc., ("BellSouth or Comp&ny"), 1 

Georcia eo~ poe ado;:. llld EZ Pbooe, lac:. ("EZ Pbooe").111 Ohio ecwporadon.and &hall be dmncd effective u of June 

26,1997. 

WITNESSETH 

WHEREAS, BeiiSoulb II a local cxc:baqe tcl«ommunlcatioDJ tomi*IY IUiborircd 10 provide 

tclccommunlc:atioos ICfYlccs lD lhe swa of Al•bem• florida. Georcia. Kcntudcy, Loubilna, Mississippi, North 

Carolina, Soulh ClroiiDI, IDd T~ llld 

WHEREAS, EZ PboDe II or -a 10 boccme ID alllmldve local cxcbao&e telecommunications comp&ny 

aulhorized 10 provide tclec:ommlllllcadoDI ICfYlccs iD !he 1111e of Alabama. F1oricla. Gccqja. Kmtlldcy, Loulsllna. 

Mlulssl.ppl, North Carollaa, Soulh Carollna a.nd TcMcsace; and 

WHEREAS, EZ PbOM dtdra 10 racU BeUSoutb 'a telecoaununkallonl MtVicn; and 

WHEREAS, BeiiSoulll bu llfMd 10 ~ sud! Mn'ka to EZ PbOM for male pu1JIONS a.nd punu111110 1M 

tmns and eondltlons tel forlh benlD; 

NOW, llfEREFORE, lor llld lD coasldendoD of the mUIII&I premises and promises conlllMd b=ln. BellSouth 

and EZ Pbooe do bcnby..,... u follows: 

Tere ortla1 AIJ'M•nt 

A. lbe 1en11 oflhil ~- lball be two,_.. bqilullna JUIIC 26, 1997 and lball apply 10 all of 

BeUSoulh'alefViq tarilofy u f1f ]_,-I, 1997 in tbe swe of A~ Florida, GeorJia. Kmtudcy, 

Loubianl, Mllailalppi, North c.oJilla, Soulh Carolina &DdT~. 

B. This Ap"eemeot lball be IIIIM!edcelly ra~CWed for rwo lddltioaal CIIIC year periods unlcsa either party 

lnclicatcs ill lnuac IICIC 10 raxw tbe Aarecmau. Nocb of sud! ilucn! mUll be provided, In writlna. 10 the ocher 

party 110 11rcr IbiD 60 days prior to 11M cad of the lheo-cxiJtina connct period. Tbe tmns of this Aarrcmcnt shall 

remaiD ill etreca after lbe tam oflbe existloa apecmml bas expired and while anew apecmcn1 is belna 

DCJodl&ed. 

C. lbe rita punumt by whJcb EZ Phone b 10 pwdwe scrvk.cs from BeUSovth for resale WII be a1 1 

dbcowu rue orr of the retail rue for lhe telecommUIIations aervlc:.. lbe d!Kountraw Wll be as set forth in 

wtibit A. ettad!ect bemo llld illcolpcnled bereiD by thb n:fm:ace. Such diJcowu WII reOcctlhe c:osts avoided 

by BeUSoulh wilcD ld1iDa I .-vice lor wbolelaJe purpos.et. 

IL Ddlaldoe orTtnu 

A. OJSTOMEJl OF UOORD -!he e:mity raponsiblt for plaeln& applkldon for savlce; rcqucsrlna 

additions, ramlll-" m•Jntenanoa or d.laeonliou.aoce of NfV'"; peymcn1 iD f'u1J of chltacs bKumd IUCb u 

DonofeCW1iaa. -lhly l'tC\IIT1IIa. toll, dlteaory usiJtanc;e. etc. 

B. DEPOSIT mCIIII USW1IIC:e provided by I CIIS&omCr lD 11M form or cub. aumy bond or b&nlt lcucr or 

cnclil&o be btld by lhe Com!*IY. 

v..-..: Afll 2A, .,, ...... 
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D. END USER CUSTOMER LOCA TlON mQl\1 lbe pll)'1iullowion oflhe pmniscs where an end w~ 

makcsii!C of lbe tclecommllllkallocls eervlcea. 

E. NEW SERVICES mwu 1\mc:tlOGS, fqturts or c:apabilitlcslhAI are not CWT'tntly offered by BciiSoulh. 

lbb illcludeJ ptehljql Of exJsdAa NMces Of «lCDbinJn& I IICW 1\mctloo, feuute Of capability wilb an tdstln& 

service. 

F. 01liER. LOCAL EXCHANOE COMPANY (OLEC) mQl\1 a tclcpbooe compt.ny ccniflc:atcd by lbc 

public: savicc c:.cxnmlulons oflbe Company' a &1IDchlscd area to provide local cxc.banae savice wilbln lbc 

Company's fi'udllJod area. 

C. RESALE mans an activity wberrin a ccniflc:IUCI OL£C. such u EZ Phone subscribes to the 

telccommunlcatlona savklcs oflbo Company and Ibm reoffm lbOH tclccommunlc:atlons services to lhe public 

(wid! or wilbout "lddlaa value"), 

H. RESALE SERVICE AJlEA mCIDicbe area, u defined In 1 public: savicc commission approvco 

ccrtificalc of opu.U., widlin wbldl111 0U.C. auch as EZ Phonc, ruy offer mold local cJtdlanae 

tc ltcommunlcallolll..mc.. 

A. EZ Phonc may mclllbe tarUfed local cxc.banae and toll telccommunlcallocu tcrvkes of BciiSoulb 

cootalncd in lbe a-.1 Subacriber Strvlce Tlrilr and Privau Line Service Taritr sub}Kt to lbe termS, and 

coo4ldoas specltkally Kt fotib benlD. NocwilluuDdlnathe forccoina. lbe exclusions and llmiwloos on savkes 

avalt.blc f« male will be u ld fonb In Exhibit 8, attadlcd hereto and locorponlod herein by ebb reference. In 

addllloa. EZ ~ may DOC purc:baM cclemmmunic:adooa acrvlca 11 the wbolaalc raae for iu owa use. 

BcllSoulh shall make avalt.ble telecoolmtm.lc:adoossavk:ca for resale IIebe rileS set fOfth In Edllbh A to Ibis 

qrmDC111 aod JWjol:t 10 tbe t •cJusloos aod llmlwJoos set ford! In Exhibit 8 10 lhb qTCCmcnL It docs not 

however waive iu ri&Jia to appc.al « ocba w be c:hallcop 111y dcclsloo rcprdina rc:salc lhll resuJud In lbc 

discouat flieS -meet in Exhibk A «the exclusions and limiWioos cootalncd in Exhibit B. BcUSoulb reserves 

lbe riJbtto pui'IIM lilY aod all lepJ llldlor equitable rcmcdlca, lncludlq appeals of any decisions. If such appeals 

M cball!"'sa mule Ia cbqea Ill tbe discount r11.cs or exclusions and llmillliool. the panics ~ lbll 

appropriate modlllclllom to lhb Apec:mcnt wiU be made prompdy 10 make ltJ lm'IIJ consistent wllb lbc ouiCOClle 

c flb11ppcal. 

B. Tbe pnMaiaa of I«Vka by tbe Comp111y to EZ Pbooe docs DOC COGSiiMc a joint UDda1akina for the 

fumlshin& or lily Mr\'ice. 

C. EZ ""-will be tbe cull- of record for all acrvlca putdlaed from BciiSoulh. Exccpc u a:peclfled 

herein, the Compaay wiD take ordln from. blU and cxpocl payment from EZ Pbooe fM allsavlca. 

D. EZ ~ wiD be lbe Compa~~y'• •Ina'- polllt or COCltad fOf all tcrviccs purdwed punuantco this 

AateemcnL The Comp~~~y Jball bava no coniiCI with lbe end usct ucqM to lbe utent provided for herein. 

E. Tbe C 1 f' ny will caadmle 10 bill the end IIJCf !Of lilY scrvlca lbll die end IIJCf apecifa It wisbclco 

receive directly floom lha Company. 
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P. EZ l'tlorM wuma 1M mpocllibilily or DOtll'ylnalht Cornp.~ny ~prdinJ leu IIIIo IWid&rd open~ ions 

wllb ~sped 10 scrvk:a provided by EZ !'boot. 

Q. Facilities and/or cquipuenl ullllz.cd by BciiSoulh 10 provide KI'Vice 10 EZ Phone remain lhe propmy or 

BciiSoutb. 

R. White PIP~ IJsUnp will be provk*IIIIIICCOrdlnec whb f'CIIIIatlons act ronb Ill Sec11on A6 or 

the Oenml Subecribef Sctvice Twitr llld will be available for male. 

S. Bc!JSoiD wiD provide CWlOalef record lllfonnatloo 10 1M EZ Pbooe provided lhc EZ Phone hu lhe 

lppnJpr'We Leua{1) of A~. BeUSoum may provide C\IIIOma- record lnfomWion via ooc of the fol!4willt 

medlods: US mall, (Jx, ltlepboaoe or by cleclronlc llll.c1f'xc. BciiSoulb will provide ; ;,stornc record lllfomwion via 

US mail, fax or tclcphocle on 1111Dt.trim bub only. 

EZ Phooc a pus 10 compa~~~~t BciiSoudl for all BeUSoutb incumd upcoditum woeiatcd wilh provldlna such 

lllfonnatloo 10 EZ "--- EZ Pbooe wUIIdopc llld adbcR 10 11M BciiSoulb auJdcllna woelated wrth each mC1bod of 

provlcliDa eullllCII« ,_-d IDCormadoa. 

T. BciiSoudl'• recaiJ volca mallaavlcc lhall be available fOI' rcuLe 11 raus, tenn• and conditione u miiiUIIIy 

qrecciiO by lbe plltia. 

IV. lkiiSoeU'I PI"'YYIIoe of Sa t1ae CO EZ Plloae 

A. EZ PhOM qrea that Ill resale of BcUSoulh aavica lhall be u rollowl: 

1. The resale or tclec:oaun'llllicadonJ ICrVka lhal1 be limil&d 10 wen and usa confonn 111110 lhc 

class of ltrt'kc raaicdoal. 

2. To 11M 1111a1t EZ Pbooe ilatcl«ommunlcadoru can1er tba.t aava puler IIIIo .S percent or 

tbc Nation's praubecribed acccu lines. EZ Phone lhall noc jointly muitct ita lnterLA T A sctVica 

wllb 11M ~L..cm.mm~lcldolu scrvka purdwed from BciiSoulb punuan!IO lhil Ap'CC!IItnl Ill L'IY 

of tbe llll.n covaed lllldef dlls AJI"'IIItDL For lhc purpclMt of thb subtccrion, 10 JOintly rnarltct 

me~~~~111y edvertiMmall, marbdnaetron or bill in& in wlllcb 11M sclecommunlcatloru KI'Vka 

purchaud from &IISoudl for JIUiliOIC' of male 10 CIIIIOmm and lnterl.A TA aavlca off em! by 

EZ Phoac .. perbpd; dcd. buDdlod. dlacollniCd or oiTcrcd IO)nber I!! any way 10 the en:! UJU. 

S:lt!i ctrorU iDcliiiM, but ... DGtlllllked 10, u1a merraiJ. rc .... arnnaemcntl. ula aacncla or 

bDIJna II'" me 11111 t~!beeclkm aba1l be void mS of no ctrld ror a putlcular lillie coYa'ed 

Ullda' this Afll 1 • of Ftbrvlry I, 1999 or on tba '-'e BcliSoulb b aullloriDd 10 otrer 

lnterl.ATA ~ill 11111--. wbldwvw Ia tciler. 

3. Hocal and Ho1p11a1 !'BX MfYice ... m. ooly tc'-nmunlcaaionsiCI'VIca available for ~aale 10 

HocaiiMOialllld Ha.pkalllld uten, rapecdvcly. Similarly, A CCCII LIM Servlca for CUSIOIIICT Provided 

CoiD Tdepbona Is lbe Ollly localaervb available for resale 10 lllckpaldcntl'lypllciM Provider (IPP) 

~ SMred T-. s.mc:. ~ CID 011ly be aold l.boee talecommunlcariont acrvlca 

available In lbe CGmplll)''t A2J Sblted Ttnant Sclvlc. Tarltr. 

Venloc A1ri1 l•, IWJ 
,.... 



4. EZ Pbontb prolllblled trom fumi.shina bodl fl&t alld mwwed ~ &ervk:c oa lbc l&lllc business 

pmnlset to lht Wile JUblc:tlben (end uscn) u IWCd In A2 oflbc Company's Tariff exccp~ for backup 

scrviee u lndkatcd in cbc ~ppllc:a.ble .we wilT Section Al. 

5. lfulcpbone MrVb b llllbl!Jhed alld It IJ subteq\Kntly dctamlncd lhallbc claD of service resaiction 

bu beCD violar.ed, EZ ftlooe will be notified alld billlna for !hal scrvtc. wiU be immediately dwlacd to 

lho ~ dw of ac:rvlce. Service chlraa for cttanaa bctwwn clw of service, bKk bill ina. alld 

in.taul u cSacribed illlhb subscctioa sballlpply It cbc Compcy't tole disc:mion. Interest 11 a rate u 
act fm!IID Stdloa A2 of die Omeral Sublcriblr Strvk:e T&rilf llld S«don Bl of lhe Private Line 

Servk:t T&rilf for lhe ~ppllcablt .w., eompoundcd dally for the number of daya 11om lhc back bllllna 

~tau to llld lneludlnalhe daulhal EZ Pbone K!IWly makealhe payment to lhe Company may be 

auased 

6. The Ccmpeny racrva the rip! to periodk:ally audit servka pwdlued by EZ l'tlone to eatabli.sh 

authenticity of usc. Such audit tball not occur moro than onee In 1 e&lcndat year. EZ l'tlono thai I make 

any alld all recordlllld dal.lavaibb.e to lhe Company or lhe Company' a auditors oa a reatonable buil. 

The Compeny tball bur lhe COlt of aid audJL 

B. Retold scrvka can only bt \IMd In lhe l&llle manner u specified In lho Company' a Tariff. Retold 

scrvlca are tubjec:l to lhe WIIO ._.llld condilJonJ u are specified for IIICb scrvk:a when l'urulshed to an 

individllaJ end u.'oflho Coms-Y Ill cbc lppOIIrill.c NCtloa oflhe Ccmpllly' t Tlrif'CJ.. Spteltlc tariff (arum, 

l .J. 1 u.ae allowiiiCI periiiOCidl, sball DOC bt 'IIJ'tllted aaou muldpa. mold scrvkc:s. Retold scrvka eanooc 

be ~ to ~Jill tratl'lc 6'0GIIIIOI'IIhan ooe end IIICI' QISiorncr CXCiqlC U specified ill Section All. ;)( lhe 

Company'• T&rilf,.fcrrina to Sbared Ta\lllt Servlct. 

C EZ l't1one may racU M:rVica only within the speciftc resale service area u ddincd In its cenlficalo. 

D. Tclepbooe numbcrt D"'llllllilled via any mold service fea~ure are intended solely for lhe usc of lhc end 

user or lhe rea~~n. Raile or lhu infonnatioa IJ prollibltod. 

E.. No p1te11t, ~aJit, ndemllk or ocher propricwy riaht IJ IICC11Jed, J11111Cd or otberwl&e lr&IUferrcd by 

Ibis AarecmcnL EZ Phooe IJ llrktly prolliblted &om any usc, includina butno~llmhcd to salet, marltctlna or 

...Svcrtuana. or any BcllSoulh namt or ndanart. 

A. EZ Pbooe willldopc IDd .cSbcn to the ltllldarcb eonllincd In lhe appltc.ble BciiSoulh Work Center 

tntcrn.c. Ap- reprd.lna maln~manee and lnatallatloo or service. 

B. Scrvk:a mold uadlr tbt Company'• Tarim llld !KIIltletand equipment pn~vidcd by lht Company ablll 

oe main1.11ned by die Conqley. 

C. EZ l'tlooe or lu end liNn may DOC r.uTIIII'• move, diiCOCIOCC\ rcmovt or an.cmpc to rcpajr any fiKIIIlla 

owned by lhe Ccmp~~~y, otiMr ~haft by toaiiCCdon or diKoaoealon to lilY lniCrface mcuu uaod, exccpl wllh lhe 

wriam ~~of die Ccmp~~~y. 
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D. EZ Pbooe ecc.epcs mponalbllity to notify tho Company of alruatlona that arlat thai may reauh In a urvkc 
problem. 

E. EZ Pbooe will be rho Compeny's slncle point of con~~e~ for all rq~~ir calls on behatr ofEZ Phone's end 
users. The parties &pee 10 provide one an.orhcr wlrh 1011-fne contxt nwnben for suc.h purposet. 

F. EZ Pboftc will contxt the lppropriaLe repair ~ten In accordance wirh pi'O«duns established by rho 
Company. 

G. For all repair reqiMIIS, EZ Pbooo ~eerpca mpoculblllty for adbcrin&IO rhe Company's pnSCTftnlna 
auidellna prior 10 Nltniaa 11M crouble to tho Company. 

H. The Company will bill EZ Pltono for handline 1r011bles thai are found not to be In rho Company's ncrwork 
pursuant to its S1Uidatd lime IDd llliiCriaJ c.haraes. The s11ndard lime and material c.hqes will be no more than 
wbal BeiiSourh c:haJes to Its retail c:u.s:tornen for tho !lillie tctvlca. 

L The Company reserves tht riabtiO contxt EZ Pltone'a CU.JIOmen,lf <kaned nec:essary, for mtlntenanc,e 
purposes. 

VI. Establil.bmtat of Sertb 

~~ Aft# receivloa c:eniflc:lllon as a loc:a1 exc.hanae company from rho appopriate reaulatory aaenc:y, EZ 
Pbone will pnMdc die !lpprOpriale Company tctvic:o c:cnta' rhc necessary documenwlon 10 enable rho Company 
to establish a master IICCOIIDl for EZ Pbonc. Such docwnenlalioo Jball lnclllde rho Application for Muter 
Account, proof of authority 10 provlcM cclecommunic:atlona tctvlcn. an Opcrad.na Company Number ("OCN") 
asalancd by rhe National Exc:banp c.men AIIOc:ialion ("NECA ") and a tax exemption cc:rtillc:ale, if applicable. 
When necessary cleposlt ~ircmalla are met, rho Company will bealn llklna orden for rho male of tctvlcc. 

B. Service orden wUI be In" atandard fOI'IIW clcslanatcd by rho Company. 

C. When notilic:atlon iJ received from EZ Pboftc thai a current customer of lhc Company will subscribe to 
EZ Phone's savlc:e, ltllldard savic:o order intcrYals for the appropriaiO c:lass of aervlco wLII apply. 

D. The Compeny will DOl require end IIICI' conflmwion prior to establisblna JCTYico for EZ Phone's end 
user customer. EZ l'haae mll;l(, bowever, be able 10 demorutn.tc end user aulhorizatlon upon RqUut. 

E. EZ Pbooc wUJ be the aln&le poiDt of c:oatact with 11M Company Cor allaubseqvent orderina Ktivity 
multlna in additiotu or dJaqa to resold acrvlca ex«pe tballho Company will .c:c:cpc a request directly ftom tho 
end u.su Cor coovenlon of the CIICIIIIII't aervlce &om EZ l'haae 10 lhe Company or will acccpl a request from 
another OLEC (or coovenloo of tiM md usda savic:o from the E.Z Pbone 10 rho other LEC. The Company will 
notify EZ Pboftc thai auc:b 1 roque1t U. beco procased. 

F. ICrhe Company dcwml.oa dlllmiUIIIItborized c:banpln local aervlcc to EZ Pbono hu cxcwnd, rho 
Company will rccstabll&b NtYice wllh 1M ~ local aervlcc provider and will UKU EZ Pbono u rho 
OLEC lnitlatlnJrheiiMIItlloru.d chanp,ID uaaud\oriud cbanJt r:hqo almllar 10 tbal deacribed In F.C.C. Taritr 
No. I, Section 13.3.3. Apptoprlale IIOIInCIIIrlna cba!Ja, uaet fonh In s.etion A4. of tho Oeneral Subscriber 
Service Taritr, will alto bo UICJsed 10 EZ Phone. 

...... 



These chiJles can be ldju.sa.d If EZ Pboae provides salisfadoly proof of authorization. 

(a) each Residence or Buslnesa line 
Noarecurrlnl Cba11• 

SlU l 

G.. The Compuy wW, In order to aalepard I!J inwest, require EZ Phone to make a deposit 10 be held by 
the Company IS 1 parantee or the payment of rata and charJes, unlesa ullslictory credit has alte.tdy been 
est.lbilsbed. Ally wdl deposit may be held durinalbe continuance or the tcrvlce IS tceurity for the payment of 
any and all amOUDts KCrUilll for the tcrvice. 

H. Such deposit may DOt exceed two monlhs' estimated blllina. 

l The fact tlw 1 deposit bas been made ill no way n:U~es EZ Phone fi'om c:omplyinc with the Company's 
n:a:uJaljons u 10 ldYIIDCe ~CDI:I aDd the prompt payment of bills on pmenwlon not does it c:onWtute a waiver 
or modificadon of !be "'llllr priCllca of the Company proviciina for the di.Kontlnlllllce of tcrvlu for noo· 
payment or any JIIIIIJ dill cbc Compuy. 

J . The Company reserves die ri&ht 10 lnmase the deposit requirementa when, In Ita sole judiJ!lent. the 
condltioos justify such ICiloo. 

A. In the event tlw EZ Pbooe defaults oo ii:IIC1:0Wit, JerV!cc 10 EZ Phone will be terminated and any 
deposiu beld will be 1911llcd 10 Ita ~L 

L. In the case of a cub deposit, interest at the B~e of six pereent per annum shall be paid 10 EZ Phone 
durinl the c:ootlnuanu of the deposit Interest oo a deposit sball KCr\10 annually and, If requested, shall be 
annually c:rcditcd 10 EZ Pbooe by the ICCnlll dale. 

A. Wbcn the Initial tcrvic:e Is ordmod by EZ Pbooe. the Compuy will establlsh an acc:ounu receivable 
master ICQIWII for EZ Pbooe. 

ll. Tho Compuy aball bW EZ Pbooe on a currmt buls all applicable cbaraes and m-.11u. 

C. Payment of all cbarall will be the n:sporuibility of EZ Phone. BZ Phone shall make payment to tho 
Compa.oy lot all eervlcel blllld.. Tbo Company Is not responsible for paymenta not -elvcd by BZ Phone from 
EZ Pbooe'1 alltcJaler, Tbo Compllly wW noc become involved In billiq dbputes tlw may arise between EZ 
Phone and ill c:uAOID«. Plymaltl made 10 tbo Company IS p&yment on ICCOWit will be credited 10 an accounts 
receivable IIIISCCt ICCOIIIIt and DOC to 1D c:nd usa'l ICCOUilL 

D. Tho Compuy wiU nuder bills each month on esubllshcd bill days for each of EZ Phone's accounts. 

£. The Complll}' wW bill EZ Pbooe, In ldvanc:e, charaes for all tcrvlca 10 be provided durinc the CJIS\Iina 
billilla period except cblrplauoclal.ed wltb Mrlkc IIIII'· wblch char& a will be billed ill &man. CbatJa wlll 
be calculalod oo an lodlvldual end Iller account 1~1. lnctudlna. If applicable, any cbaraa for IIIII' or IIIII' 

v..,~on; A,u24. 1991 



allowenca. BcllSoulh will allo bill all c.lwJes, l.oeludlna bul noc limiltd 10 911 and E911 chqes, 

lelccommlltliCidO!II rtlay clwpt, and frlnchiM fm, 10 £l Phone. 

F. The paymau will be due by 'M oex1 bill dale (Le~ aamc date In lbc followina monlh u lhc bill dau) and 

is payable in immedlaltly avalllblc fundi. Paymcnl b conJidered 10 have bttn made when ~ived by lhe 

Company. 

If lhc pe)'IIMI1I due date ~ 011 a Sunday or 011 a Holiday wbidl is obsetved 011 1 Moaday, lhc payment 

due tlato shall be 11M fttllaon·Hollday day followina•udl Sunday or Holiday. lf lhe paymcnl oue dale falb on a 

Saturday or on a Hollday which Is obterved on Tuesday, Wednesday, Thunday, or Friday, !he paymcnl due date 

lha1J be the last ooo-HoUday day pncedlna IUdl Sallltdly or Holiday. If paymcnl is noc received by lhe paymenl 

due dale, alate payment penally, u Kt (cxtb In I. followlna.lhall apply. 

C. Upon proof ofcu exempt cettiOcallon &om EZ Phone, lhc 10111 arnoun1 billed 10 EZ Phone will no1 

include any 1axa due ltom dM cod liNt. El Phone will be solely rcspoculble for lhe axnpuWioo, lnKklna. 

reponlna and payment of all ftdc:ral, ltaiC ancS/or local jllrisdicdoolaxft auoc:Wcd w11h lhe servkcs mold 10 the 

end liSa'. 

H. M lbe Cl&ltOCII« ofrtCOrd, EZ Phone will be responsible for, and rcmi110 lhe Company, all chqes 

appllcabll10 Ill retOld ..me. foreqiOC)' ..me.. (E91 1111d 911) and Teltcomrnwdcalloru Rtlay Sctvlce 

(TRS) u well u any ocher c.1wJa or a dmllar na~~n. 

l. If any portion of !be paymenl b recclvcd by tho Company after lhe paymeol due date as sci forth 

pnccdlna. or If lOY portion oflhc paymalt b recdved by the Company In l'ullds llw are noc immediately 

avalllble 10 lhc ec.up.ay, eben a a.. pe)'IIMI1I pcuaJty lha1J be due 10 lhc Cornpc~y. The laze paymen1 penally 

shall be lbc portion of !be paymmt nocrecclved by lhe paymcnl due dale timcs alate factor. The late factor shall 

be u Kt forlh In Section A2 oflbc Ocn4nl Sublcribet Service Tariff' and Scaloo 82 oflhc Priv.;~ Line Service 

'!"arifr. 

J . Any lwild!ed aeccu dwJcsauoclaa.ecl wl1h intcrnchanae carrier aceas 10 lhe mold local exdw!ac 

llocs will be billed by, and dueiO, lbe Company. No addlllonal cbar&cs are 10 be aucucd 10 EZ Phonf. 

K. The Compc~y will aoc pct(orm bllllna and coll«doo services for EZ Pbooe u 1 mull of lhe execution 

of Ibis Apecmau. All requcsb f« biDJaa tctYica lboukt be referred 10 lhc appoprialc entily or operadonaJ 

poup wllhin the Company. 

L. Punuaalto 47 CFR Sec:Uoo S 1.617, 11M Company will biU the chatJC$ sbown below wbidl are Identical 

10 lhc EUCL ,._billed by 8ST to Ill C1M1-. 

Moalbly lUIIe 

I. Rakllatial 
(a) Eadlllldlvldual Uoe «Trunk $3.50 

2. Sln&le Line Buslnetl 
(b) Eadlllld.lvlctllal Line « TI'Wik $3.50 

l . Muld-IJDe Ek111De11 
(c) Eacb llldlvldual LIM « Trunk $6.00 

,... 



IX. Uablllty 
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4. If EZ Pbooe &.Ill to comply whb lbe provisions of lhia A&Rcmcnt, ineludin& any payments to be 
mldo by It 00 lbc dales ltld tlma bcrtin specifiOd, lhe Company may, on lhltty clays wrinen n01iee to lhe 
penoo dalpated by EZ i'booe to receive OOCi<:el of nonc:omplbnu. cllKontlnue lhe provlaion of 
existina services to EZ PboDe 11 any time tbcreaft:er. In the cue of JUCb dlacontinuancc. all billed 
dwlcs. u -u u applicable ~amllw:loo dwlcs. shall become due. If lite Company does not 
clisconlinue cbc provisloll oftlw ..mea involved on tbe d-. speafied in lite thltty clays notice, and EZ 
Pbonc'IIIOIICOCI\PUince eontln~~cs, IIOdJiq eontalned bmln ahall pr«Lude lhc Company's rialn 10 
dlacontin111 the provlaloo oftbt Mtvita to EZ P.'lonc wllhout f\ulber noclc.. 

S. If payment b not received« lll'lll,lemcnts mldo f« payment by the elate alvcn in lhc writte:
notlfkadoo, EZ ~1 ..me. wiU bt cllKontlnued. Upon dlleontlnuanee of tctVicc on a EZ Pbonc'a 
KCO\IIIt, ..me. to EZ Pbocle'1 end 11111'1 wUI be denitcl. The Company will abo mstabliJh tctVIu 11 

the reques~ of the end user« EZ Pbont upoo payment oflbe appropriate connection fee and subject 10 
the CompanY. nonnal appllcalloo procedures. EZ Phone Ia solely raponsiblc f« nocitylnalbe end user 
oftbt popoted d!Konnectlon oftbc KTVke. 

6. If within flftcCII cla)'1 after an end UIC1'1 savlcc hu been dcnitcl no eontxt hu been mldo in 
~!CT'C11ce 10 restorinaiCMcc. the cncllliCI's savke will be di.seoMected. 

A. The UabiUty of lhe Company f« clamaies Irisin& out of mistakes, omluions, intetNplions. precmpcions, 
oeta)'1 erTOn «defect~ In transmwlon, 01' failures« defeeu in fac:illtla fumlahed by lbe Company, oceunina in 
lhe coune of fum1lhlq ICI'Vice « OlhCf C.iUda and not tiiiiOd by the neaflacnce of EZ Phone, «of the 
Company In Calllna to m•!ntain proper~ of malnr.nanee and operllioo ltld 10 ucn:IM rusonable 
supcrvillon shaU ill 110 cwat exceed IIIIIIIOUIIl equlnlcntiO lbe proponloalle dwJe to EZ Phone foe the period 
of KTVic:e durin~ whJc:hiUCb mbub, OIIIWion, intmupc1oD. prtempdon. delay, crrot oe defect in cruwnlsslon oe 
defect« failure In fad) ida occur. The Comp111y shall 1101 be liable foe cS&maac arisina out of mistakes, omission, 
intmupdons, prcempdool, delays. cmws « defeeu In ~r~~~~mwlon oe other In jill)', lneludina but not limited 10 

Injuria to penOIIJ « popeny fiom voltqel « cumniJ lrllllmitted over lbe savlce of the Company, (I) caused 
by eustomer·provided tqlllpmcnt (IIX"JIC where a contributlna cause iJ the malfunctionJna of a Company· 
provided c:onncctlna111'1111C111au. In Whlcb event tbe liability of the Company shall not exceed an amount equal 
to a propoctlonalamOUDt oflbc Company bUiina for lbc period of savlc:e durlna whlcb auc:h mistake, omission. 
lnlmUpdon, prcempdon. delay, error, defec~ In trii!Smissioo « iojUI)' OIXUtl), oe (2) 110( J"Yented by eustomcr· 
p:ovid:d : qulpmeal but wbidl would have beal prevmt.ed had Company_,rovidcd equipment been used. 

B. The Comp111y shaU be lndcmnUled and uved harmless by EZ Phone apinJI any and all claims, actions, 
causes or actioo, dl.maaot, liabilities, or demands (lndudin& tile COlli, expense• and reuonablc attorneys' fees, on 
ac:c:ount thereof) orwbaltvcr killd or IIIIUI'e that may be mldo by any third party u a re1111t oflhc C«npany's 
Cumishln& or savlc. to EZ fbooe. 

C. The Company lha1l be illdcmlllflccl. defmdecl llld beld hanDless by EZ Pbont an41oe the end user apinJI 
my c:laim, lou or clamap arislq trom cbc '* of ICIVka otrcred f« male involvlna: 

I. Claiml foe Ubel, a lander, lnvuion of privac:y or lnl'rlnJcment of cop)'riaftt arisina from EZ Phone's or 
end uMf'• own communlcallonl. 

Vcnloa: Apll14, 1997 hltiO 
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2. Claims for pllCtlt ift&in&eman Irisin& from KU Q)CIIbinin& or us ina CompMy KrVi«J in conMction 

witb fldlltia or cqulpmml ftnlsbed by dM md user or EZ Pbooc. 

3. AU ocher claims arisill& out of an .a or omwion of EZ Phone or Ita mel user In tbc counc of usln& 

servicc:s. 

o. EZ PboM ~ raponslblllty for provldlnaacccu for malnlm&IICC purposa or any service mold 

under tbc provblocu of tbls Tuift'. The Cotnp111y shall noc be mpon1lble for any fallun! 011 tbe part or EZ Phone 

w ltb mpea U> aoy end user of EZ Pboae. 

A. Bo1b pt.rtla llf" dill It may be DICCSJAI)' 10 provide cadi ocher dwill& tbe tenn of tbiJ Aa-mtnt wltb 

certain a~~~fldentlal infotmatloo. locludJa& lnde NCrct infomwlocl. inc:ludina but not limited U>, technlcal111d 

business plllll, teebnlc&l infot'lllldoa. proposals. apedflcadons. clnwlnp. procedwu, Cll.llomcr ICCOUIII data md 

like informadoa (bcmDaftcr collec:dvely rt!emd 10 u •1nfonutloo"). 8ocb pettlu tar« dill alllnformatloo 

shaH rilbcr be in wrltlna or ocher tanalble Cormaa md clc&rty martcd widl a ~tldentlal, privue or proprietary 

lcacnd, or, when tile lnfonutloo It commuak:llocl oraiJy, it shall aiJo be tommiUikal.cd tbat tbe lnfonn.aloo Is 

confidential. priva&e ot propn.c.y. The lnCormadoa will be returned U> tbe owner wltbln 1 rc&JOCIAblc time. 8ocb 

part1u .- lblt tbc 1Afonudoll tlalliDOt be copied ot reprodllced ill any fonn. 8ocb parties llf" U> receive 

slldllnformadoa and DOt dltcJoM llldlln.fc:rmatloo. BOih plftleJ apee U> pnuct the lnformatloo ~lved fiom 

dislribudoo, dlscloture or dlqaninMjon to 111)'001 eucpt anployea of the plftleJ witb a need U> kDOW such 

lnformatloo 1114 wbldlanployea II"" to be bound by the ICnnJ oftbll Sec:doa. Bocb penics wUJ 11M tbc aamc 

s1111dard of tart U> pnuct Information ~lvocl11 dwy would use 10 protect tbelr own ~f'ldentlal111d 

proprielary ln(onlllllon. 

a. Nocwilhlllll41na tbc rOrtJOiq. bocb p.nieJ II'" dial tbcre wiU be ao obllprion U> protect ~ny pottioa 

oftbc lnfomwioll dill b cilbcr: I) made publkly 1vallable by the owner of tile lnformlrioa or lawfully disclosed 

by 1 notll*t>' U> tbls Aar-cnc; 2) lawtlllly obtained from Ill)' IOW'Ce ocher tban tbc owner of the lnformallon; or 

3) prev!OUJiy known U> tbc rocelvinJ petty widlouc 111 obllaa&Joa 10 keep It ~6dcnclal. 

Eli"JIC 11 odlctwiN ~faced In IIlla Ap-eemcm. tile pttt1eJ ~PC tballf aoy dispute t.rUa u 10 !he lntcrpRcation of 

any provlsloo oftbls A.,_au or 11 to die proper Imp~ ofdlla Apecmall, tbc pAnics will petition the 

applicable swe Publk S4rYice c-mbaloo for • resolution of tbc dbputa. Howrver, cadi petty mavcs u:y ripu II may 

have 10 seck judkiaJ rt¥1ew or any Nlina DIIIIM by lhll Publk Service Cotnmluloa ~ina tbls Apftulmt. 

xn. U•ltatloa or u .. 

The puties ~PC tbll IIIII Aar-catlllall DOl be protfned by titbcr petty in IIIOChcr juriJdlc:tlotl u cvldcocc of 

any concession or a 1 waiver of any posidoa lllkaa by die Olbcr petty Ia ..111 Jurbdlcdon or for any Olbcr putpOM. 

Xlll. W1tnn 

Ally Callurc by cltbcr p.ny ID IDslla upoa die llria perf~ by ct.. ocher petty of Ill)' or lhe provhiolu or tbb 

Acrccmmt lhall DOl be demlocl1 wal~ of Ill)' of tbc pvvlsloas of tbb Ap.mmt. and c.eh petty. norwilhAindina •udl 

....... 
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failure, shall bavc lhc rip lhetafter to iiiUit upon die Jpetilk pcrf'onnancc of 111y llld all of lhc proviSions of Ibis 

Aar«mmt 

XIV. Govtraial Law 

This Aarcement allall be aovemcd by, llld constNed and cnfcned In aeeordance wllh, the law• of the Sta~ or 

Ge<qia. wilhout rcpnlto ils conllicl of laws principia. 

XV. Araa'tlA•atll Nepdatlou 

This A.,_-- aec:uled aftw WID'alalph IIC1otlalioal ~the u.nclcnlaned panla and rcflccu the 

condusioo of !be u.nclcniped lhll chlJ AIJ'flllllall il in die bat lnla'CSlJ of all pll1ies. 

XVL More Fno111blt ProriNoel 

A. The partie~.,.. lhll lf -

I . die Fedcnl ComznlJ!Ibt!ogs Commluioo ("FCC"'} or the Commiulon llndJ thai die terms of thl.t 

AarectJICIIl Wllllconsistall ill ooe or more malCrial mpcd.l wilh Ill)' of Itt or dicit mpcctlve decisions, 

N Itt Ot rep lations, or 

2. tbe FCC or lbt CommitaloD pncmpcs die effect of this AIJUIIICIIt. tbcD, in cidlcr a.se, upoa JUdi 

OCCWTCIICe becominl ftnalllld no 1oc1Jcr subject to ldminbcrllllvc or judicial review, the patties Ulall 

lmmedlllcly COIIIIIICilC4I &ood talth neaotladOOJ to c:oofonn thlt Aarecmcntto the requlrcnltnu of lilY 

JUdi dccislaa. rule, ~ or s--~ Tho rcvited qrcemc:otlha11 have 111 cffectlvc date thai 

coincides with die c&ctfvw dlle oflbt oripw FCC or Coaunwioo aedon &Jvin& riM to JUdi 

neaocialiou. 11M .,.nlet .,...u the ra1a. terms llld condltioot of any new aarccmcnt shall noc be 

applied rdr'OIICdvcly to lilY period prior to tutb cffectlvc date cxc:epc to the cXlalt that such rctroiCIJvc 

clfcc:t Is c:qnuly requind by JUdi FCC or Commwlon decision, Nle, rcaulltion or prmnpdon. 

B. In the event that BcllSolltb, cltbcr before or after die effective datc of this Aar«mml, mtcn Into 111 

aarcement with Ill)' other telecouullunlcadoct C8tricr (Ill ~Other RttaJc Alf'CCtllml"} whkb provides for the 

provision within the .w. or Altblma, F1orid&, o-p, Kcnllleky, Loublllla, Miuissippl, North Carolina, South 

Carolina end TcnncsJM or lilY or the amn&cmmU covered by Ibis Aarccmcnt upon ratet, tcrmt or c:ondiiiOIU 

thai differ in any -vJ respect &om die l"ll&el. terms 1114 c:onditioot for such arranacmmts tc1 forth In this 

A51......,.'-'l4l Other Tams"). BciiSoulb aba1l be deemed dlcrcby to have offered JUdi ocbc:r RaaJe AJrcaDC:IIlto 

EZ Pbooc Ill ill amr.ty. In the na~tlhll EZ PhoDt ecccpa IIICb offer, JUCb Other Tcmu Ulall be clfectlvc 

between BciiSoulb Uld BZ Pbooc u or the dele on which EZ Phone aec:cpts auc:h o lfer. 

C. In the na11 111M aftlr the •lfecdve dille of chlJ AJI'ftiiiCDt the FCC or lha Commwlon cntcn 111 ORic:r (a 

"R.csalo Onlc:r") requlrinaBcUSoudlto povldt wilhln the ~Ute of A~ Flonda, Gecqla, Kenllleky, 

Louisiana, Mwluippl, North Carolina, South Carolina Uld Tenncueo any of the amnacmcnu covered by thb 

~' upon Other Tcnaa, dial upon lUCia llcadt OnSer bccomina ftaalllld noc tubjoa to tunhcr 

admlnlszratlvc or judldal review, BciiSoudl aball be d8caMd to have offered lUCia amapmcatato EZ Pbone upoo 

suc:h Other Tc:rm.s. In dicit cmirccy, wbldl EZ Pbone may only aec:epc In their ent!My, u provlckd In Section 

XV I.E. In the .vent that BZ Phont~Cc.tp~~tudl offer, sucb Otbc:r Tmnt Ulall ba alfcctlva bccw«n BcllSoutll and 

EZ Phone u or lha dele on whlc:b BZ Pllooe aec:epts al.idl offer. 

D. In the cvem dill after the elfeedvw-. ofthit AJrcaDCIIl Bcii.Soutb n1a and subtcqvently mclvtt 

appovaJ for ooe or more ~ llritrs (adl, a •Ra&Je Taritl") offeriq to provide within the ~Ute of 

..... tl 
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Alabama. Florida, <ie«Jia. Kentucky, Louhlma, Mluls&lppl. North ~lin&, South ~liM and TennuKc any 

of lhe arranacmcnts covCRd by this Aaremlcnt upon Ocher Tams, Ibm upon S\ICb Resalt Tariff b«omina 

effective, BciiSoutb shall be deemed lbcRby 1<> have offered such arranaemcniS 10 EZ Phone upon such Odler 
Tcnns, wbidl EZ Pbooe may liCCCp( IS provided In Sec:tlon XVl.E. In lhe event !hal EZ Pbone IICCqlts sud! offtr, 

such Odler Tcnns Jb&ll be ctrectlvt berwecn Btltsoudlllld EZ Phone u oflhe dale on which EZ Pbone ICCCpiS 

such offer. 

£. The tctmJ oflhll Al'"ftlent. odltr dwllbolc affected by lhc Ocher Tcnns IICileplcd by EZ Phone, shall 

rcmaJn In full force and etrect. 

f. Corrcetlve Pay•nL In !he event !hal-

I. BeiiSoulh and EZ Phone revise lhiJ AJrea~~enl punuan110 Section XVI.A, or 

2. EZ Pbonc liCCCp(S a deemed otrer of 111 Ocher RaaJe AJTCUIICIIl «Ocher Tams, !hal BciiSoulh « 

EZ ~'boac, u tppllcable, aball make 1 correc:dve peymcnt 10 lbc ocllcr pcty 10 corTCCt for the difference 

blew"" 1M r11tt Nl fonb IMnla and 11M Ria ill such revbtd ..,..antnt « Olber Tcnns f« 
subJiantlally llmllll MNictll« 1M period from the ef'hctlve dale of tuch rwvlMd llf'tmtnt «Other 
T cnns 11111illhe dale cMl tbe plrtla UKUie IUCb revbtd qreemtnt « EZ Pbont .cup~~ tudl Olbtt 

Tams, plus simplelou:ral• 1,.. tq111110 !be dtlny (30) day commcrtlal p&per rile f« blah·IJ'Ide. 

unsecured ooca told l!lrouP dalen by major copoiltionJ In multiples of$1,000.00 u reJUlarl)' 
published ill 1M WGII StrM Jwntol. 

Vcrsloa: Aprii2A, 1991 .....IJ 
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XVIL Notka 

A. Every noclce, coNall,lpp'Ol'll, «other communlutlont required or contemplated by this A11ecmcnt 
WII be In writlna and Wll be dellvnd In penon « aJvcn by potiiJC prqllld mall, lddms to: 

BeiiSouth Telecommunlcaliotu, lnc. 
OLEC Accowu Teun 
ms Coloanldt Plrkway, Room EAEI 
Blrmln&Jlam, Alablma 35243 

EZ Phone, Inc. 
Amy Topper 
109S Home Ave 
Akroa. Ohio .C.Cll 0 

or 11 such ocba ~ IS lbc lnlalded recipient previously shall have dc:sipwcd by written nocice 10 the other 
patty. 

B. Wbcrc spcdfkally ~iled. IIO(ices lball be by catifltd or rqlstcm! matl. Unless otherwise provided 
In this Aaretmcnt, aodcoe by mall thall be effective on the dllc It ls officially rcconlcd u dclivcmi by reNm 

~ipt « tqiiJvalall. and In lbc absence of 111ch record of delivery, it shall be presumed to have been delivcm! 
the fitlb day, or next business day after the ntlb day, after It wu deposited In the mallt . 

XVIII. Amtadmtall 

Thb Aaretmcnt may be amended at any time upon wrinen aa;rccmmt of both pan itt. 

XIX. tatlre Aa,.._t 

Thb Asrmnent acu fonh the entire undcntandlna and tupcncdc:s prior aa;rcemm11 between the panies rclatin& 
10 the subject matt.cr coataiDed berda and 111Cf1C1 all prior dlscutsiotu between them, and neither patty shall be bound by 
any dcflnidon, condition. provision, repmcnllllon. wiiTinty, covenant or promiJc other than u cxpRSJiy stated In Ibis 
Aa;rccmmt or u is contanporiiiCOUJiy « tubteqiiCIIdy JCt forth in writina and executed by a duly aulhoriud officer or 
repmentllivc or the pert)' to be bounJ thereby. 

NAME: .l1axBadd1 NAME: II e 
Prtat.ed Na•t Priatcd Name 

TITLE: Dfrutgr TTTLE: PmldcpJ 

DATl!: (p/o?&/9? 
I , DATl!: ~/lzY/fl! 

I 

....... 
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APPLICABLE DISCOUNTS 

The tc1cwmmunlcatlocu senolcta available for purth&H by EZ P!lone for the purpom of rcwe to EZ Phone md 
uscn shall bo avalllblt ll d:t (ollowlna dhcount ofT of the retail rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENT\JCKY 
LOUISIANA" 
MISSISSIPPI 

NORni CAROLINA 
SOUni CAROLINA 

TENNESSEE•• 

RESIDENCE 
1m 

21.13% 
20.3% 
16.79% 
20.7:m 
IS.?$% 
21.S% 
IU% 
16% 

DISCOUNT 

BUSINESS 
17% 
16.11% 
17J% 

ILS4% 
20.72% 
IS.1S% 
17.6% 
14.1% 
16% 

• EITcetlve u of the Comml.uloa'a Onlcr In loublana Docket No. U-22020 dated Novemtxr 12, 1996. 

•• The Wholesale Obcount Is sec u a perm~~a&e oiTthe tarlf'Ccd !'lieS. lfOLEC provides Is own operator setVices and 
d~ MrYicu. the discount sball bo 21.56%. These !'lieS are cffecdw u of the Tetlllessce RcJUialory Authority's 
Order In Tcnoeuee Docket No. !)0..01331 dated J111uary 17, 1997. 

.....u 
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