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Order No. PSC-97-0T25-NOR-T1
Dear Director:

This firm sepecsents SmarTalk TeleBervioss, lnc. ("SmmTalk") with respect to its regulatory
compliance matiers. We have reviewsd the Proposed Rules Governing Prepaid Calling Cand
Services and on behalf of SmarTelk we would like t0 share the following comments and concemns
with you.

25-24.900(3). Clomly stating that peepaid calling card sesvices provided without
compensation should be exempt fom Ghe proposed neles helps clarify which products must be
included in & tariff. Perhaps this could be firther expanded to0 state, “for example. promotional
private label cards or other casds used for advertising purposes.”

ACK 25-24.915(3)a). We agees that it is sufficient 1o state in the Compeny tariff the maximum
AFA amount a person will be charged per minute for prepaid calling card services. Afier SmarTalk
Appwmmpuammmhmhlb-ﬁmhnudmwufmmmuc

or SmarTalk to monitor and control. Competition among debit card users, not tariff rates, keeps
CAF  ——prices fair and reasonsble for consumers. Further, allowing & maximum charge rate would allow
cMU ! SmarTalk 1o provide price breaks 0 its lange vohuams sesailers, which price breaks can by passed on
CTR to the Flovida consumers.

EAG — —  25.24.920(2)s). Compenies should got be sequired 10 display the maximum charge per
LEG —— —minute for prepeid calling card services ot the poist of sale. This requirement is unnccessary and
LN _5 _jmposes additionsl burdens om Companies thet are not outweighed by the benefit, if any to
OPC CONSNETS.
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25-24.920(4). It is assumed that the requirement to “record” a call means to take notes or
keep a written record rather thaa tape record or similarly transcribe customer complaints.

25-24.920(6). This first semtence is difficult to understand. We understand this to mean that
a Company cannot decrement mose per mimute than the maximum tarifl rate. It is presumed that this
requirement applies 10 intrastate services only. Agmin, it is unressonably burdensome to print these
maximum charges on the card, packaging or in-store display.

25-24.920(10). 1t is sssumed that the Company can meintain s shorter expiration policy so
long as such policy is disclossd on the casd or packaging.

25-24.930. k is not clear over what peviod of time these call percentages are calculated: i.c..
95% per day?, per month?, per year?

This conchades the spetific romarks for the proposed regulations. In general, the legislation
is fair, reasonable and cloarly ststed. 'We welcome the oppostunity o finther discuss these or any
other debit card issues with you and would like to respectfully reserve the right to participate at the
August 14, 1997 hearing befose the commission.

Very truly yours,
Nancy L. Crawford
FOR THE FIRM
NLC:srw
C: David
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