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1. Thfs fs an appltc:.tton for (c:Mdc one): 

(x) Ortttnal author1ey (lift COIIP&I\Y) 

( ) 

( ) 

( ) 

lf$ptowa1 of ~fM' (to another certtftcated COIIPinY) 

:r:\e, a c.rttftcated cc:.pany pu.rdlasts 

an rttng ~ and cStstrH to retatn 

tile ortttna1 c.rttftcate authority. 

Aptwoval of au1p 1t of atrttnt c:erttfteatt (to a 

noncerttftcattd c ;any) 
~. a non-eertt ftcated COIIP41\.Y 

pvrdlaser an exirttnt ~1\.Y and cltstres 

to retatn the certtftcate of authortty 

rather than apply for a ,_ eerttftcate. 

Approval for tnnlfet' of COilttvl (to another certtflcattd cc.pany) 

ty=le, a cc:.pany purchases Ill~ of a 

certtftcattd cc:.pany. The C:O.tuton .ust 

approve tile new eontrolltnt enttty. 

2. H ... of applicant : 

Sa t com Sys tems , Inc. 

3. A. National .. tltng address tncludtng str .. t n ... , nu.ber, post off tce 

box, ctty , state, ztp code, and Rhona mabtr. 

7710 Lago Del Mar Drive, 1504 Boca Roton , FL 33433 

a. Fl ortda .. n tng adC:ress tncl udt ng street nue , nuaber, post 

offtce box, ctty , state, ztp code, and phone numbir. 

7710 Lago Del Mar Orlve , 1504 Boca Rato~ , FL JJ4J 3 

c. Pbystcal address of alttrnattve local exchange servtce tn Florida 

tncl udtng str .. t n ... , nu.ber, post offtce box, ctty, ztp code and Rb2nl 

Dlllbtr . 

7710 Lr go Del Mar Drive, 1504 Boca Ruton , rL J34JJ 

FOIUI PSC/CIW 8 (07/05) 

Required by Chapter 3$4.337 F.S. 
·2· 
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4. StructUl"e of organlza.tlon1 

! l 
lnd1v1dua1 
Foreign Cor ration 
General Pa~nershlp 
Joint Venture r l ~~~t~~tnershl p 

Ll•1ted Partnership 
other, Please explatn, ______ _ 

5. If lneorpol'ltecl, plea.se provide proof fr011 the Florida Stcret.ary of State 

that tht applfQIIt has authority to operate In Florida. 

Corporate cflarttr nlllbtr: P960000~700 1 

6. ~ under whlcfl the applicant will do business (d/b/a): 

Sa t com Systems , Inc. 

7. If applicable, pleue provide proof of fictitious naM (d/b/a) 

regbtratfon. Not Applicable 

Ffct1tlous naM regbtratton nlllber: -------

8. If applicant han lndlviC:ual, partnera;hlp, or joint venture, please 
give n...a, title and address of each l egal entity. 

Not App licable 

9. State Whether any of tht officers, directors, or any of the ten largest 

stockholders have previously bttn adjudged bankrupt, •ntally lnc011p1tent, 

or found guilty of any felony or of any criiiMI, or Whether such actions aay 

result fr011 pending pTOOttcUngs. If so, please explain. 

10. 

11. 

No 

Please provide the naM, tltlt, address, telephone n~ber , Internet 

address, and facslalle nlllbtr for the person serving as ongoi ng liaison 

wi t h the ~hslon, and If different , t he liaison responsi ble for this 

application. Nathan Cro~s . Vice Prcsldenl (561)681-~}35 Pnonc 6 ra . 

7710 Lago Del Mar Drive , 1504 Boca Rolon , FL 334J3 

Please list other states In which t he applicant Is currently providing or 

has applied t o provide local exchange or alternative local exchange 

service. 
None 

FORM PSC/CMU 8 (07/115) 
Requi red by Chapter 364 .337 F.S. 

-3-
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12. Has the applicant bien dented certtftcatton tn any other state? lf so, 

please list the state and Nason for dental. 

13. 

14. 

15. 

No 

Have penalties been fiiPOSed against the applicant tn any other state? lf 

so, please list the state and Nason for penalty. 

No 

Please indicate how a cust~r can file a service co.platnt with )'OUr 

~any. By telephone duri ng normal business hours, or in wr iti ng at: 

7710 Lago Del Mar Drive, 15D4 Boca Raton , fl 3}4)) 

Please provide all available doculentatton dalon1trattng that the 

applicant has the fo11ow1nt capab111t1es to provide alttrnat1ve local 

exchange service tn Florida. 
See Append ix A 

Financial capability. A. 

Regarding the show1nt of ftnanchl capab11 tty, the following applies: 

Tile application sbos.!ld contain the applicant ' s financial stat .. nts, 
1nclud1ng: 

1. the balance ahttt 

2. ~~ &tat.lnt 

3. stat .. nt of retained earnings for the 110st recent 3 years. 

H available, the f inancial stat ... nts should be audited flnancfal 
stataents. 

. If the applic.ant does not have audited financial stat.ents, t t shall 

be so stated. The unaudited financial statt~Nnts should then be signed by 

the applicant's chief executive officer and chief financial officer . The 
s;gnat.ures should aff1rw that tbt financial stat nts are true and 

correct. 
See Appendix B 

B. Managerial capabfltty. 
See Appendi x A 

c. Technical capabflfty. 

Soe Appond h A 

FORM PSC/CMU 8 (07/95) 
Required by Chapter 364.337 F.S. 

-4 -
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AFFIDAVIT 

By QY signature below, I, the undersigned officer, attest to 

the a.ccuracy or the infoTWation contained in thts application and 

attached doc:.tnts and that the applicant has the technical 

expertise, .anagerial ability, and financial capability to provide 

alternative local exchantt service in the State of Florida . I have 

read the fONtOintl and declare that to the best of illY knowledge and 

belief, the infor.tion 1s true and correct. I attest that I have 

the authority to sign on behalf of IIY co.pany and agrH to c011ply, 

now and in the future, Iiiith all applicable Co.ission rules and 

orders. 

FurtMr, I • .. ,.. that JIU1"SUUIIt to ctla~r 137.06, norida 

Statutes, BJZ uwer mowfngly .US a false stat11 1t in witing w1th 

the tnt.nt to 111sllld a pull11c servant in the ,.,-ror.nce of his 

oft1ctal duty shall lie IU11t7 of a 111sct.eanor or the second dlgrM, 

pun1shU1e u prorlMd tn s. 775.012 and s. 775.083" . 

Official: J ·lfr <>,1 

Date Signature 

Title: Pr esident 

Address: 7710 Lago Del Mar Drive , 

Sui t e 5011 

Boca Raton , rL JJIIJJ 

FORM PSC/CMU t. (07/0S) 
Required by Chapter 364.337 F.S. 

-5-

(~61) 681 - ~)}!> 

Telephone Nu.ber 
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APPENPIXA 

A. f ·in•ndel Capabllllw 

Both of the llWII&in& clirec:con of Sau:om, Elise and Nalhan Gross have sufficient 

income and uscu to motO than maintain their current lifestyle. 

Satcom is already ahowina a aignifieant profit in its firs1 year of business and has no debt 

ln addition, it has over SIO,OOO wonh ofauets and no liabilitiea The company OWIU all 

of its bualneu equipment lncludina 1 telephone a)'llem. high quality copier, networked 

computen, laser printen, offico furniture, and supplies. Satcom has over SS,OOO of cash 

(retained earnings), no aalaried employcca, virtually no overhead and has a current net 

income of more thin Sl,OOO per month. 1ts net income srowth nte is more than JO".r. per 

month. Onco Satcom is approved u an LXC, its net profits will instantly incre.:.e as a 

result of its dec:reucd cost for the purch.ue or long distance time Consequently, ill 

profit margin will inauae and, at its cum:nt growth rate, Satcom's net income should 
~ 

exceed SIO,OOO per month, by mid 1998 

B. Meot&rdal CtpabQUica 

The two managing directors are Eliao Gross and Nathan Gross Eliac Gross Ia an auorncy 

who has a maller's degree In eswe planning. and is currently ad milled to the Florida Bar 



• • 
Upon Jrldulllon &om the Muter' a program, ahe completed the Florida, New Jersey and 

New York State Bltex&ml. She practices law in Florida and speciaiL~ctln cttatc wo1k 

Ova- t.he ye.ara abe bu developed alatJe client bare of Atisfied c:wto·ners, and hu ncvef 

had any client complairu. Nathan Gross is the President of the Fidel ity Group, Inc . 

inJIItlllCO and financial plannina finn bued in West Palm Beach. Natlwi 11111ed in thia 

busineu seven ye.ara ago, after he graduated &om Florida Atlantic University with a 

dqJee in business. Nllhan owns and IIW\IiCS a very JUcc:essfulagency with oci:-r 

agenta workina for his firm. He hu hundreds of Mtisfied clienu, and hM never had any 

client complainu. 

Both of the managing di.rect.oraare completely committed to this busineu and have 

already devoted much time to ita tucccss. Both d1rcctora have very successful 

backarounds and have proven their aptitude for ruMing and bulldin11 a ~t~ccessful 

company. Although they do not anticipate the need, Nathan and Elise Gross Itt willing 

to invest an additional SSO,OOO of capital into Satcom H"wever, the company is already 

I'\IMin& at a~Ub.aanbaJ profit, and VOwiDJ every day, therefore, p«IOnal monelaty 

comibution should not be necessary 

C. IECIJNICAL CAPABILITII'.S 

Saulom System&, Inc. (Saacom) hu been in e:xiJtence since June 28, 1996. Its managing 

directora conduc:&ed mote than twelve months of extensive research prior to 

incorporalina. and an additional yt~t 's worth of research after incorpora~ing Satcom is 

currently maldna all of the neceaary arrangementato become an IXC in \he State of 
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Florida. Sinu iiiCOf'pOI"'lio Salcom 1w bccll aalng as an independent long distance 

sales aaent. 1bi.a includes but iJ not Umited 10 neaotlating COJU and services with 

exilllng carricra. 

"' lnvcstipting numeroua c:anicn' exiJting buaineueJ 

"' Examining numerOUJ billing 10ftware and billing companiea. 

"' Mcetinp and plullling bow Stlcool'a long diiWice origination will be handled with 

three loc:al exdl&nac companies 

., Reviewina ofTarifT(aectioo l.S.S.) and completion ofSuac of florida IXC 

application and intrut~te wilt 

., OiiCUuionJ with Bell Core rqarding obuining a KJK code 

Boch of tho manqina directon arc exceptionally wtll·vened In telecommunications 

TMy have apenllllOR than four yean llludyin& 1hc lnduJiry. and rcaularly read many 

trade magazine&. 1bcy are well versed with switching technology, local aervice and long 

dimnc:e service. ln ldditlon, the carrier from which they will be buying time ofT era 

acellent technical a.ppon if; and when it is ~eel The nllllliing directors are 

resourceful enough to know where to lind the COITeCt answcn if any queations or 

problema arise that they are not able 10 Udreas inslantly 
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Boch Elise and Nalban Grot~ are wry excited about entai118 this Industry u an lXC. 

They really fed they will make a noticeable difference and bavc a positive effect upon 

the induJtry. They are looldna fCKWitd to providina quality low co11 long distance 

service to small and mid sized bulineases, and feel that, in addition to helping businesses, 

throughout the 1111e, with their telecommunication needs statewide Satcom will help the 

population at lalie by providing employment opportunities. 
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ApQtod!x B 

Un;sud!ted Balance Sheet 

A!tets 

Cash 

Copier 
Computer Equipment 
Laser Printers 
Off'IC8 furniture 
Office supplies 

TotaluHts-

blabllltlet 

None 

Total Uabll!tlea• 

Net Worth: 

Preslden1 
Title 

$6,500 

$5,000 
$6,000 
$1,200 
$2,500 
S1.QQQ 

$22,200 

$ 0 

so 
$22,200 
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1997 IMOfDI StJStmont and Pro Form! fUn-audl!qdl 

Signature 

President 
Title 

.~ovember-96 

December-96 
January-97 

FebnJary-97 
Marctl-97 

Aprll-97 
May-97 
June-97 
July-97 

August-97 
September-97 

Odober-97 
November-97 
December-97 

January-98 
February-98 

Marc:h-98 
April-98 
May-98 
June-98 
July-98 

Augu5t·98 
September-98 

Odober-98 
November-98 
December-98 

$295 
$.487 
$770 
$828 

$1 ,027 
$1 ,268 
$1 ,340 

$2,000 
$2,400 
$2,880 
$3.456 
$.4,147 
$.4,977 
$5,972 
$7,166 
$8,600 

$10,320 
$12.,383 
$14,860 
$17,832 
$21 ,399 
$25,678 
$30,814 
$36,977 
$44,372 
$53,247 

Cum1nt Growth (3 1% 

1·tr· '7 
Date 

Pro Forma 
Assumes 20% monthly Growth 



Nov· lie 

Dec-lie 

Jan-97 

Feb-97 

Mar-97 

Apt·97 

Mey-97 

Jun-97 

Jul-97 

Aug-97 

Sep..97 

OCI·II1 

Iii' Nov-97 

8 Oec-97 

Jan-98 

Feb-98 

Mar-98 

Apr-118 

.May-118 

Jun-118 

Jul·llll 

Aug-118 

Sep..ll8 

Od-118 

Nov-118 

Oec-118 

• 
1S 

Income 

!;; 
§ 

• 
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Satcom Systems, me~ 

Dc!eShttJ 

• Florida Tariff No. I 
Original Sh"tt. l 

1.1 florklaldcs·qmmynl'aJiooJ Tariff 

This tariff contains the descriptions, resulatlons, and rates applicable to the: furnishing of 
service and facilities for telecommunication services provided by 's. with principal 
offices at n10 1..ago Del Mat Drive, Suite 504, Boca R.alon, FL 33433. This tariff 
applies for JCrvices furnished within !he .we of Florida. This tariff is on file with the: 
Florida Public Service Commiadon, and copict may be inspec:ted, during normal 
business hours. 11 the Company' a principal place of business . 

Issued August 13, 1997 

by 
Elito Gross, President 

n10 Lago Del Mat Drive 
Suite S04 

Boca Raton. FL 3}433 

EFFECTIVE ----
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Satcom Syltana, lnc:.. 

Cbuk Shut 

• Floricb Tariff No. I 
Original Sheet:2 

The lheeu lilted below, which are inclusive of this Iarin; arc effcaivc as of the date 
shown at the boaom of the respective sheet(a) Original and revised sheets as named 

below comprile all cqes from the oriainal tariff and are c:urrently in effect •• of the 
date of the bouom of this pap. 

Shut 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 

Issued Augu11 I 3, 1997 

by 

Revision 
Original 
Original 
Orillinal 
Original 
Original 
Oriainal 
Oriainal 
Oriainal 
Original 
Original 
Oriainal 
Original 
Oriainal 

Elise Gross, President 
n10 Lqo Del Mar Drive 

Suite S04 
Boca Raton, FL 33433. 

-

EFFECTIVE:----



- • llall •llllliY•Itma. Inc. • 
Table of Conrco u 

111111 It I , ................................... . 

I hH ~ Hhttl .............................. .. 

l ~hlllttf( 'ontent• ....................................... .. 

IIVtllhHI• llhcec .... 

111111 llntnlll Sheets 

o I o 0 o o 0 o o 0 o o o o • o oo o o o o o o o o o 0 o o oo o o o 1 o o • o o o, o o o o o o o o o 

~ti 111111 I • 1 eclln.lcal Temu and Abbreviat ion . 

IIPt llnn 2 • Ruleu.nd Regulation• ........... ~ . . 

liM. I hill l • Oetcripdon or Service .................................... . 

li,. lltlfl 4 Rates.................... ... . .. . 

Floricb Tariff No I 
Original Sheet 3 

2 

J 

4 

s 

6 

7 

9 

II 

luurd Auguat 13, 1997 EFFI!CTIVl! ----

h)' 
Elise Gross, President 

7710 Laao Del Mar Drive 
Suite S04 

Boca Raton, Fl. J 3433 
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Satcom Sy~ema. lno. • 
Table Format s~ 

• Florida Tariff No. I 
Original She1:t:S 

A. Sheet Num'>tring - Shed numbers appear in the upper right comer or the page 
Sheeu arc numbered sequentially. HoWCYer, new sheets are orr.asionally added 10 

the taritr. When a new sheet is added between shcets already in effect, a decimal is 
added. FOI' example, a new ahect added between lheeu 14 and IS would be 14.1 

B. Sheet Revision Numbcn- Revision numbers also appear in the upper right comer of 

each page. These numbers are used to daennine the most c:urrentlhect ve--aion on 
file with the FPSC. For example, the 4• reviled Sheet 14 cancel a the J"' reviled 

Sheet 14. Bccauae of various suspension periods. deferrala, etc, the FPSC follow• In 

their tarift' approval procas, the most current lhect number on liic with the 
Commission i• not alwaya the tariff page in effect. Consulnhe Checlc Sheet for the 
lhect currently in effect. 

C. Paragraph Numbering Sequence - There arc nine levels of paragraph codlhg. Each 

level of coding ia subservient to its next higher level: 

2. 
2.1 
2.1.1 
2. l.I .A 
2. I I. A I. 
2 I I A.l.(a). 
2 : I A I (a} l 
2. 1 I A I (a)J.(i). 
2.1. l.A.l .(a)J.(l).( 1). 

D. Cbedc Sheeu - When a tariff filing is nwlc with the FPSC, an updated the1:k sheet 
accom.pan.ies the tarifr filina. The checl: sheet lim the lheets comaincd in the 111ri1T, 

with a crou-rcfcrence to the current revilion number. When new pages arc added, 
the checl: sheet is changed to reflect the revision. All revisions made in 11 given riling 

arc designated by an asterisk (•). There will be no other symbols used on this page if 
these are the only changes made to it (i e., the format, etc. remains the same, just 

reviled revision leveb on some pages). The tariff user should refer the Illest chcclc 
sheet to find out if a panicular lhcet is the most current on file with FPSC 

Issued: Augu I 13, 1997 

by: 
Eliae Gross. President 

7110 Lago Del Mar Drive 
Suite S04 

Boca Raton, FL 33433. 

EFFECflVE ----
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Satcom Syslems, l.oc. • • Florida T ari fT No I 
Original Sheet 6 

Section I -Technical Terms and Abbreviations 

Acccu unc ·An anansementthal conneclt the cullomer'tlocllionto Sat com Systems. 
Inc. networlc-1witching center. 

AulhoriHt!og Code · A numerical code, one 01' more of which are available to a 
cwtomer 10 enable him/her to aa:ess the carrier, and which are used by the carrier both to 
prevent unauthorized access to its facil ities and to identify the customer for billing 
purposes. 

Company or Carder • Satcom Syatcms, Inc 

Cuuomcr ·The person, firm, corporation or other entity which orders service and is 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

Jar · From 7:00 AM up to but nQl including S 00 PM local time Sunday through 
Saturday. 

Even Inc - From S:OO PM up to but not including 11 ·00 PM local time Sunday through 
Saturday . 

ftol!dan - Satcom Systems, Inc.'s recognized hoiJdays are New Year's Day, Man in 
Luther King. Jr. Day Presidents Day, Ground Hog Day, St Patrick's Day, Memorial Day. 
July 4111

, Labor Day, Thanbgiving Day, Christmas Day 

l'il&h1 ·From JJ · 00 PM up to but nQl includ1ng 7 00 AM Sunday through Friday, and 
8:00 AM Saturday up to but nQl including S.OO P M Sunday 

Weekend · From II 00 PM on Friday up to but not including 7.00 AM Monday 

llsued: Augu · 13, 1997 

by: 
Elise Gross, President 

n10 Lago Dd Mar Drive 
Suite S04 

BOQ Raton, Fl. l34JJ 

EFFECTIVE·----
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Satcom Syatenu. Inc . • 

Stttlpn 1 - Ruin and Rccylel1on• 

l . l Updff11kinl or SalcttO Sxsrms, Inc. 

• Florida Tariff No I 
Original Sheel:7 

Satcom Syatems, Inc. serviteS and facilities are furnished for communications 

originuina 11 specified points within the S1lle ofPiorida under ter~ of this Tanff 

Satcom Syatems, Inc. installs, operates. and maintains the communiCIIlons serviteS 

provided herein in ac:cof~ with the tmnS and condlllons set fonh under this 

Tuif£. It may ICias the customer's -sent for ordering access coMection facilities 

provided by other c:atrien or entities when authorized by the customer, to allow 

c:onnec:tion of a eunomer'• location to the Sateorn Systems, lne network The 

customer shall be responsible for all ch~rges duo for such servu:c arrangements 

The Company's serviteS and facilities a:e proVIded on a monthly basis unl~ urdered 

on aJonaor-term basis, and are aVIIIable fY.'Cilty·for (24) hours per day, seven (7) 

days per week. 

1.1 UmUatfom 

2.2.1 Service is offered subject to the availability of facil ities and provisioiU of this tviff 

2.2 2 Satcom Syatems, Inc. ..-ws the naht to diSCOfltinue funushmg sefVIce or lmut the 

use of aervice nooessiwod by conditions beyond Its conuol or when the customer os 

using service in violation of the law or the provisions of thiS Tanff 

2 2.3 Sat.c:om Syatems, Inc. is openring as a SWithchless reseller. and the customer may not 

trlnSfor or ~SJian the use of aervice or fJcilit1es, Cltcept with the express wnnen 

consent of Satcom Syatems, lnc. Such 11111Sfer ex ~SJignment shall only llj)ply where 

then~ is no incorruption okhe use or location of the service or facilities 

2.2.4 Prior written permission from the company IS rcquored before any ISJI&nment or 

trwiJfu. All rqularions and condHIOIU concained In th1s Tatoffshallllj)ply to all such 

pennined assianees "" UIIUferees, as well as all conditions for service 

2 2.S Satcom Systems. Inc. will not resell semces to any one who IS not a ""'lic.11ed IX\ 

Issued· August 13, 1997 

by. 
Elise Gross. President 

7110 Lago Del Mar Drive 
Suite S04 

Boca Raton. A. 33433. 
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S4tc:cun Synenu. l ne~ • Florida Tariff No I 
Original Sheet 8 

l .J L!ebll!ttg g(lbt Comp11r 

2 3 I. Satcom Systems, lnc.'! liability for damages arising out of mistakes, 
interruptions, ommiS!ions, delays, errora, or defects in the transmission occurring 
in the coune of furnishing tetVice, and not cauled by the negligence of its 
employeet facilities, and not caused by the negligentce of its employees or its 
agenu, in no event lhall exceed an amount equivalent to the proportionate charge 
to the customer for the period during which the aforementioned faults in 
tranSmission OC()Ur. 

2.3.2 Satoom Systems, lne. shall be indemnified and held harmless by the customer 
against: 

(A) Clahm for libel, slander, or infringement of copyright arising out of !he: 
material, data, informadon, or ocher content transmitted over the Company's 
facilities. 

(B) All other claims arising out of any act or omission of the customer about any 
aervice or facility provided by Satcom Syatems. Inc 

2 ... ln!crrvp!lon o( Scrylcc 

2.4.1 Credit allowance for the interruption of service which is not due to The 
Company's testing or adjusting, negligence or the customer, or to the f~ ilure of 
channels oJr equipment provided by the customer, are subject to the general 
liability p.~vlsions set forth in 2.3.1 herein. It shall be the obligation of the 
customer to notify The Company immediately of any interruption in service for 
which a credit allowance is desired. Before giving su.ch notice. the customer shall 
asccnain that the trouble is not being caused by any action or omission by the 
customer within his control. if any. furnished by the customer anu connected to 
the Company's facilities. 

2 4 2 For purposes of credit compuuuion, every month shall be considered to have: 720 
houra. 

2.3.3 No aedit shall be allowed for an interruption of a continuous duration of less than 
two hours. 

2.4.3 The customer shall be c•edited for an interruption of two hours or more at the rnte 
of tmrl' of the monthly charge for the facilit ies affected for each hour or major 
fnction thereof that the interruption continues. 

Issued: August 13, 1997 

by: 
El ise Gross, President 

77 10 Lago Del Mar Drive 
Suite S04 

Boca Raton. FL 33433. 

EFFECTIVE: ----
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Credit Fornula: 

Credit • A/720 x 8 

Ma" -outage time in hours 
Mb" -toul monthly charae for alfeaed f'aeility ' 

2.5 Dtposlh 

The Company does not require a deposit from the aJstomer 

2.6 Adyencc Paymcqta 

• Florida Tariff No I 
Original Sheet 9 

For CUJIOnlers whom the Company feeiJ advance ~yment is nteeuary, the Company 
reserves the right 10 col lea an amount not to exceed one (I) month's estimated charges as 
an advance ~yment for service. ThiJ will be applied against the next month's charges 
and if necenary a new advance ~yment will be collected for the next month 

All "ate and loeal taxes (i.e., grou receipts lax, sales tax, municipal utilities tax) 8re 
listed as separate line items and are not ineluded in the quoted rates 

Scsdon 3 - prscriptlon o( Stryicr 

3 .1 Timlpc gC Calli 

J . l .l Wbeo Dillin& Charges BqiJiaad T"m1inate For Pbonr Calls 

The aJstomer's long distance usage charge is based on the actual usa11c ofSatcom 
Systems, m; 't network. Usage beJins when the called party picks up the receiver, (i c 
when 2-way communication, often referred to, u ,;converution time" is pouiblc ) 
When the called ~ picb up is determined by hardware 1./UWer supervision in wh1ch 
the loc:al telephone com~ny sends a signal to the switch or the toft ware utlliz.ing audio 
tone detcalon When software answer supervision is employed, up to 60 second) of 
ringing i.t allowed before It iJ billed as usage of the networic A call is trrmmatcd when 
the calling or called ~ hangs up. 

3.1.2 Billiot lncqmcnlt 

Issued: Aua. st JJ, 1997 

by: 
Elise Gross. President 

7710 Laao Del Mar Drive 
Suite S04 

Boea Raton, Fl. 33433. 

EFRECTIVE ----



• 

• 

Sat com Syltema, Inc: .• • Florida Tariff No 
Ori['inal Sheet I 0 

Unless othetwise speci'ied in this wilT, the minimum call duration for billing purposes is 
I minute for 1 COMec:ted call. Calls beyond I minute arc billed in 6 second increments 

3. I .3 Per Cell BUUoa Cb•na 

Billing will be rounded up to the neareat penny for each call 

3.1.1 Uncompleted Call• 

There shall be no charges for uncomple1ed ~lis 

3.2 Bjllln1 oCCall1 

All charges due by the subscriber are payable at any agency duly authorized to receive 
IUch payments. Any objec:tion to billed charges should be promptly reponed to the 
Companf. AdjuJtments to c:uJIOmen' billa 11\all be made: to the cnent that recorda ATe 

available and/or ciraunltlllcea exiat which reasonably indicate that such charges ate not 
In accordance with approved rates or that an adjustment may otherwise be appropriate 

3.3 Peymcot of CJII 

J .) . J Lace Paxment Charcn 

lnlerest charges of I 112% per month or S I 0 00, whichever is greater, m~y be ~sessed on 
all unpaid balances more than IS days old 

3.3.1 Return Check Cbercn 

A return checlc c:ha.rge of$20.00 or S% of the amount ofLhe cheek, whichever is greater. 
will be •tsesud for eheckt returned for insufficient funds 

3.3.3 Rgtoralfon o( Smiv 

A reconnect ion fee ofS2S.OO per occurrence is t..h&r,led when service ts re·establtshed for 
customen who had been disconnecled for non-payment 

3.4 M lnimym CaD Compfrdoo Bate 

Issued AUiUJI 13, 1997 

by 
Elise Gross, President 

7710 l..llgo Del Mar Drive 
Suite S04 

Boca Raton, FL 33433 

EFFECTIVE 



• 
• Florida Tariff No I 

Original Sheet II 

A customer can expect 1 call completion rate (EXPRESSED AS A PERCENT AGE) 
(Number of calls C( mpleted I number of calla attempted) of not leas than 90% during 
peale UJe periods for all FG D services (I+'' dialing). 

315 Ssryig OO"rrieg 

3.5,1 PJap A 

Plan A ia 11111 rate. direct 1c:ceas, intrastate service designated for the customer with less 
than $2.S per month of intrutate monthly long diJtanc:e UJIIC 

3.5.2 ftaa B 

Plan B is 1 flat rate, direct acceu, intrutllle service dealgnat.ed for the customer with a 
monthly intnlata long dillanee usage of greater than $2S.OO and less than S I 00 

~ 

3.5,3 "'' c 
Plan C is 1 flat rate, direct acca&, intrasWe scrvice designated for the customer with a 
monthly intralata long distanc:e usage of greater than S 100.00 

3.5.S n•n f09 CAl 

• Plan 800 (A) is 1 fla. rate, intrasWc inbound service 

• 

J.S.S Traycl Card 

This service allows the cuatomcr to call an 800 access number and authorization code to 
gain access to The Company's network form anywhere in the Continental U.S 

Sudon 1 - Rasq 

1. 1 pten A 

Rate $.149 / minute. flat rate (intrastate) 

lnatallac ion Fee: none 
Monthly recurring charge: $ I 00 

luued: August IJ, 1997 

by: 
Elise Gross. President 

7710 L.lgo Del Mar Drive 
Suite S04 

Boca Raton, FL 334)) 

EFFECTIVE ----
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Sitcom Syltenu, Inc.. 
1.2 "''' 

Rate • S .1391 minute, flat rate (inttulate) 

lnatallation Fee: none 
Monthly recurring charge: S 1.00 

•U PJan C 

Rate •! .129 I minute, flat rat.e (intraltltc) 

lnatallation Fee: none 
Monthly recurring charge: S 1.00 

Plio IOO<Al 

Rate • S . 149 I minute, flat rate (intrullle) 

Installation Fee: $2.00 pet number 
Monthly recurring charge: S 1.00 per number 

1,4 Tnyrl Cerd 

• Florida Tariff No 1 
OrigiM1 Sheet 12 

R.tte • S .2S I minute flat rate (inlrastllc). Will be billed in whole minule incrimams 

One time insullation Charge • S 9S I per C&ld 

4.6 SDttla1 Promol!on• 

The company will, from time 10 time, offer 1peciaJ promotions to iu customers waiving 
cettain charges. n.ese promotions will be approved by the FPSC with specific stantng 
and ending dates and under no circumstances run for longer than 90 days in any 12· 
month period. 

Issued: August 13, 1997 

by: 
Elise Gross, Presidenl 

7710 LAgo Del Mar Drive 
Suite S04 

Boca Ra1on, FL 334ll. 

EFFECTIVE ----
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Satcom Sy.aema, Inc .• 

4. 7 Sw!a! rates for the Dandleapptd 

4.7.1 Dirrc1pa Auiltl'" 

• Florida TarHTNo I 
Original Sheet" 13 

There shall be no charge for up to fifty call$ per billing cycle from lines or uunks servmg 

individuals with disabi1ities. The Company shall charge the prevailing tarifTrates for 

every call in excess of SO within a bi lling cycle." 

1.7,2 He• riga epd Spcui!J lepeirtd Penon a 

Intrastate toll message rates for TDD usera shall be evening rates for daytime c:&lls and 

night rates for evening and night calls 

4.8,1 Jcluommynlgtlon• Rrfay Srrvlc·c 

For iniiUUIC toll calli n:cc:ivcd from the relay aervic:e, the Company will when billir.g 

relay calla discount relay JCtVice calls by SO percent ofT of the otherwise applicaole rate 

for a voice nonrelay call except that where either the calling or a voice nonrelay call 

except that whete either party iJ both hearing and visually Impaired, the call shall be 

discounted 60 percenc off of the otherwise applic.blc rate for a voice nonrelay call The 

above discounts apply only to time-sensitive elements of a charge for the call and shall 

not apply to per call charges such as a credit card surcharge 

Issued: August 13, 1997 

by 
Elise Grou, President 

7710 Lago Del Mar Drive 
Suite 504 

Boca Raron. FL JJ.CJJ 

EFFECTIVE - - --



• Sstcom Systems, Inc. 

7118187 

Thomas E. YMams 
Stele of Flol1da 
capital Citde Ofllce Cent« 
2540 SIIUIIW'd Olk Blvd. • 
Tallal\ai.Me, Fl 323W«:i0 

R.E: Satc.om Systems. Inc:. 

Dear Thomas: 

. • 
OATE 

JUL22 J997 

EndoNc:t ploue nnd Ill lilt MCMMry tppllcallonl. t.trttf tnd lnformatlon to become an 1>.\; and 

alto tn Alllln\atlvt LDcel &dllngt Can1ctr. 

If you need tny furlhtr lnfonntllon, pleue call. 
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