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BeiiSovth Telo<:-lutiea.lloc. 
Su•IO~ 
I~ $Gol!ll MOftfOt SUNI 

laRahuJte flo.,. ll301· 1~58 

July 22, 1997 

Mrs. Blanca S. Bayo 

• 

Director, Division of Rccord1 and Reporting 
Aorida Public Service Commission 
2540 Shuman! Oak Boulevard 
Tallahassee, Aorida 32399 

• 
@ BELLSO~~p~ 

A.W~•• 
RtQ~ttl1fV VtCI P1 11.clt nt 

Re: Approval of the Resale A&rccment Nqotialed by BeiiSouth TelccommunicaLions, Inc. 
(" BeiiSouth") and OmniCall, Inc. pursuant to Sections 251 and 2S2 of the Telccommunicalions 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeUSouth and 
OmniCall, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BdJSouth'J telecommunications serviCCJ for the purpose of resale 
to end users by OmniCalJ, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission Is charged with approving or 
rejecting Lhe negotialed agreement between BellSouth and OmniCall, Inc. within 90 days of its 
submission. The Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the qrccment discriminates against a telecommunications 
carrier not a patty to the agreement or the Implementation of Lhe agreement or any ponlon of 
thC' agreement Is not ctmei~--nl with the public Interest, convenience and necessity. Both pa.rties 
aver that neither of these reasons exJst as to the qreement they have negotiated and therefore, 
are very hopeful that the Commis.slon shall approve their agreement. 

VWJ Indy youn, 1 
1

.1/{!~il-
ulatory Vice President 

DO t. 

e 7 :n b ~ ... - ...... 
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Aveemeat Bdweaa BeiiSouda Tdecoamlunicadou, Inc. and OIIIGiCall, Inc. Rqardin& The Sale of 

DS'r1 TtkeommlllllcadooJ Servica to Rudkr For The Purpose~ of Rnalt 

T81S ACR£EMEHT lJ by and bc:IMcn ldiSovtb TdecommtullcaOou, lAc., ("BdJSouth or Company"). 1 

Gcofp c:orpomlon.llld OaaiCaD, lie. ("Radld"), 1 South Carolina corporallon. and shall be deemed dl'ccdvc as 

or July ••. 1997. 

WITNESS £TO 

WHEREAS, BdlSoudi lJ a local ClCtbaap tdccommunkatlons compeny autborn:cd to provide 

tdCCOIIIIIIWIIc:a acrvlcca ill tbc 1111ct ot Alabama. florida, Ocol)la. Kentucky. Louisiana. Mlululppl. Nonh 

Carolina, South Carolilla.llld Team rr:: , llld 

WHEREAS, RadJc:r II« -a 10 bcc:ome an altern~l!ve local cxchanee tdcconunwucauons compuy 

autllorized 10 provide te'-.munk:ltloaJIC'I'Vica In the Slates of Alabama, florida, Ccorcla, Kearuc:ky, r...o.IJlua, 

Mlullllppl, Nortll Carolllla, Soatl Carollaa, ud Ttalltaee: and 

WHEREAS, Radler dalteJ 10 radl BdiSout.h'J tdccomnwnlcalloiiiiCIVica, and 

WHEREAS, BdlSouch basiiJ'CICd 10 provide such IIC'Nioes to Reseller for resale purposes and pui'IUIIIIto the 

terms and con"'ltlolllld forth bctdn; 

NOW, nmREFORB. f'of and In condderation of the mutual premJJtJ and promlJC'J contained hertin. Bell South 

and R.csdlct do hetdly IJY'I'C u followr. 

L Tc.rm of the Avee-nt 

A. The la'lll orlhb A.peemenl shall be rwo )'QIJ bcJinnlna July 14, 1997 and &hallappl) 10 all or 
BdlSouth'•lm'ina&crriiOI)' u ol Janua'Y I, 1996 in the Slate(&) of Alabema. Ronda. 0cofJI&, Kentudt) 

Louisiana, Mlsslsslppl, Nonb Caroll111. South Carolina. and Ten.-. 

B. Upon expiration or term. thiJ A&rcemcnl shall continue on a month to month twls unless either pany 

Indicates illlnlcat 10 CltiCd lhc AJieemcat «It Is rtpllaxS by a new aan:emenL Not.ic:e of such Intent mlllt be 

prvvidcJ, In wnuna, 10 the other pa11y no later Ulan 60 days prior to the Qld of the then-cxlstlna wntract pcnod 

The tenns of this AJreement shall mnaln ill dfcct aner the term oft he cxlstingaareemcnt has expired and "'bile 

n new agreement is bclna oea«latcd.. 

C. Tho rates purawu by which Radler is to purdwc semoes from BciiSouth for resale shall be at • 

discount rate off or tbc rct.all rate for the tdcc:ommunlcalions ICMCC The dlJc:ot•nt rates shall be u set fonh an 

l!xhibh A, auachcd heruo lind Incorporated herdn by this reference Such d!Jcount shall rdlCCl the c:osu 
avoided by BdlSoulh when scllina a JCtVIQc for wholesale purposes 

11. Ddlal•loa ofTu.. 

A. CUSTOMER OF RECORD IIICIIIJ tbc entity rcsponslblc for placing application for service, rcquc:suna 

ldditions, ~ maJatcnaoce « dbconllouancc oiiCI'\•iee; p~ymcnl In full of charpiiiQill'Cd such u 

non·reeurrina. lllOIIIhJy reeuniltJ. IOU, c1lroaory assls&anee. ttc:. 

B. DEPOSIT mcan1 aaurancc provided by a aiJtomcrln the form of c:ash. sua ely bond oa bunk tcucr of 

credit to be held by tbc Compeny. 

0Qo J I 
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D. END USEJl CUSTOMEJl LOCATION mearulbe pbyslcal locatloo of lbe premises where 111 ~nd usc:r 
makes us. of cite "lecommunladolls wrvka. 

£. NEW SEll VICES- IIIDcdocu, ftllllm or e&plbllilla IIIII &rW noc cwm11ly otrncd by Bel~ 
This illc:luda prktpta or~ ICrYictl or combllllllaa arw 1\mcdon. rcanac or capability w1th 111 cxasuna 
service. 

F. OTlfER LOCAL BXCHANOB COMPANY (OLfC) mans a telephone e«npany ccnlfiealed by tilt 

public auvlce oom•luiocll oflbl Compilly's hllcbiJed ua to provide loeaJ cxdlanac ICtVkc will! in lbc 
Compu~y's It-ebbed ..... 

C. RESALE - 1D IICdvity wbmiD a ctni&.cl Out, IUCb &t Ileal I« .ubsaiba 10 the 
celccommllllkadou ..mea or lbl ComJ)IIIy Uld dltn reotrm diOM tel«ommunic&tiOCIS aavlccs 10 ~~~~ public: 
(whh or wldloul "'dddq value"). 

H. RESALB SERVICE AREA mans lbt area. &I dcfilled in a public aavlee commission approved 
cadf"*- or opendoa. willllll which ID OLEC. sud! u Raellcr, may otret mold local ex diana• 
relecommunleadoaa MrVtc.. 

A. lkllSoudllbaJJ llllb available thole MrVIca BtllSoulb b requJted 10 make available u a mull of ao 
cffeelive commluloo on!« reJadaa to ...u .. Raellet may resell die llritrtd local adl.lnpllld toll 
relecommunklldoa.a MrVIca of BotUSoudl (()GIIirltd Ill die o-.1 ~ Servie& Taritr aod Privau LIDo 
snvioe Taritr .ubjtcl to die ._., IIIII coodJtlooa JpCCiftW!y Nt ron~~ bonia. Nocwllhllandinalho roreaolna. 
cbe excluslooa 1114 llmllldaas oe ..me. avalllble for raalt will be as NC Conti Ill EJdllblt 8, IIIKbed hcmo &nd 

incorporaud betein by d1b menact. 

lkiiSoudllbaJJ llllb available IC~mUDiclclool MrVka for resale • cite r11n SCI font! ill EJdlibit A 10 ellis 
qrfti!ICOI Llld .ubjtcl to dla .xclwlooa Uld llmkldoas NC Conti in EdiJblt 8 10 Ibis qRGDtoL h dod noc 
bowevet waive ita rflbb to ...... ot odlarwbe dlaJial&e lilY dtcisloo raprdlDa maS. dial mulled in lbe 
discount l'll.el coataloed Ill Ex.blbit A ot cite axclusloos IIIII llmllldool coacalned in EJdllbit 8. BtiiSovlb mcrvcs 

lbe ri&ht to p~nM aay ad all lcpJ llldlor equhablert~~~edlft, lncludllll appall or 111y dedsiOCIS. If such appeals 
or ehallmca mWI Ill dlllapllll lbe dilcowlll'lta or axclu.loos and lllnllllloos, die pll1ics II'" IIIII 
appnlpriat.e modl!IC.dou to lhla Aar-IIMIII will be IlliCit pn1111ptly 10 make h11a1111 eonsblenl wllb lhc ou"ome 
or !be appeaL 

B. The provisloo or MrVIca by die Compu~y to Resell« don noc eoesd~~~te • join1 undeNkina for the 

l'wuishlnl of IDY Nr\'tc.. 

C. Raelltr will be die <:1.,._ of.-d for all NrVka pun:baNd !tom BtiiSo\llh. Ellccpc u apc<IOed 
hen: In, lbc ComJ)IIIy will lib otden hal, bill lllod apea p1ymco1 hen Rat II« for aU aavlccs. 

D. Resell« will be die Com5*Jy'l 1lq.le poiD& of~ for all Mli'Vicea purcbased pu111111111o lhb 
Avecmcnt. The Comp111y llii1l bivt 116 C06I6Cl wldl cite eDd Iller.,. r.o cite Ulllll provided f« bmlll. 

V4niolo Ajlril U . 19'7 
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E. lbe Company will coodtlu. to bllllhe end IIKf for lilY strvi«s dw the tnd IIKf ~p«tfl~ i1 wishes 10 

receive cilteaty tiocn the Company. 

F. lb1 Company malntabu 1111 rfpt to MTVI dltectly Ill)' tnd user within the service ana of Resell cr. The 
Company will coatlnue to dlrectly marfcet Ita own telecommun.ica11ons proctueu and strvlca and in doini so may 
~ubllsh lndcpcnden1 rclltlocuhlpe wltb tnd usen ofReullcr. 

C. Ncidl« Piny lballlnlerfn wldl dM rfabt of 111y penon or eo11ly to obcaln strvkc dltectly IJom the ocher 
Piny. 

R. CumaltalepbGIM Dlllllbat may Mmlally be retaiMd by 11M tnd IIJ«. Hov.tvtr, ltltpllonc nwnbcn arc 
dM p1opa1y ofdM Company IDd 111'1 wiped to dM NfVIce lllrDbbed. Racller lw DO p1opcrty nal1110 die 
ltlcpbooe Dlllllblr Of lilY ocbw eall DWIIblr ckslpadoa wociMed wltb strvlcal'umlshtd by the Company, and 

DO riahl to dM COIIdll.- Of Mn'b dltou&b Ill)' plftiadar ceoD'IJ Oftlce. Subj«< to appiJeablc feclcnJIIId SUU 
law, Nit or rtauJadoo or tft'taivt COCIIIIIWioD order, dlt Cocnpll!)' racrva 11M riaJ!t to dlan&t such au.mbcn, or 
lhe c:cnnl otnce clalpadoD wociMed wltb Judi DWIIbat, or bocb, wbtMver lht Company dttms It ncceuary 
to do 110 in 11M~ of Ita buslllaa. Nocwfcbs&aodiD&Iht fortJOin&. Racllc:r don noc waive lis r1abll0 local 
nwnbtr pocublllry for local raalt Ill ICCOC'dlllce wllh the rcquitcmtnll of Ill• Acl. 

L The Compally may pt'OVicle Ill)' MTVke or faclllly for wblch a ctwae u noc esl.lbllshed herein. u loa& u 

h Is oft'ertd oolbe - 11n11.1 to RatU.. 

J. Service is ftnilbed IUbjld to dM coodldoa tbal it will DOC be IIJed for any unlawful pwposc. 

K. Savb will be d.lacoatlzlued If any law eofOfCCIIIall apucy .dvila tballhc acrvicc be in& used is in 
vlolalloo ofdM law. 

L The Company Clll refilM Mt'Yict when It lw pow~cb to believe dw strvke will be used In violation of 
lhe law. The Compmy will prompcJy provide R.eNIIer justi6cadocl for IIICb acllou. 

M. The Comp111y KCCpa no rcsponalbllll)' to 111y pmoa for any unlawful act eommintd by RescUer or lu 
end wen u pet of prov1c11Da sc:rvke 10 Ractlct for purposa of resale or ochc:rwU.. 

N. 11M Comp~~~y will COOS*'* flllly wldllaw eoforccmmt aaeoda wldlaubpocDu and tOUI1 ~~ for 
au~ wldl dll Compay'a Cllltomen. Law enforccmeot aaeocy. aubpoaw. and COIIlt ordcn rcptdlna end 
11stn ofRatU. will be~ to A.eNU.. 11M Compay will bill RacU« for LlllplcmalliQa Ill)' rcquesu by 

law CDfOfCIGMII1 aamdell'lpl'dllla Raflllrllld usen. lbc Compay will pi'OIIIpcl)' DOCity Racllc:r of Aid! 

rcqua11 for •u!tteM 

0. lbc ~ andiiMibodl of opendoo of any clmilia. faciUiita or cqulpmen1 provided by any 
pcnon or eollty olhc:r dllll dll Compmy abaJ I DOC 

l. lniUf'n wldl or Impair sc:rvke f1Ytr any fac:lllda of die Compmy,lu atnllau.. or lu connecdtla and 
eonclll'l'ina CI1Tien Involved In Ita sc:rvlct; 
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2 . CIIIN 'dltnaae 10 dutir plant; 

3. lmpelr lht priVK)' of any eomm unlwiocu; or 

4. Clare bulrdl10 Ill)' cmployea or lht public. 

r . ~taellc1 t.UWDa :be rctpOIUlblllly of nod()'lzla die Compc~y rqninalcu !han sWlc!vd optrlfions 

with rupectiO aavlca provided by lWei let. 

Q. FtciUdes andfor equlpmc~~t udliDd by BeliSouth to provide ICf'VIce 10 !Weller mnain the proptlt)' or 
BciiSowh. 

R. While pill dlreeiOry llsWip will be pro >'~dec~ Ia ~wid! reavl.ariocu ld fonh lo 5«1loo A6 of 
the Geoeral Subtcrlbar ScMca Tlritr and will be avt&blc for mak. 

S. BcllSoudl will provide mstomer record lofonnuioo 10 11M Racller provided the Ruelltr has the appn>priacc 
~')of -"udloriDI:Iocl. BcllSoulb may provide QII!Omer ,_, lnfomwlon via one of the followlnt mclhocb: 
us man. r.x. lllfpbool or by tledronJc lollffKt. BeiiSoudl will provl.cle ewcomer reeord lnfonnlllon via us mail. 
fU or ICifpbool OCIIIIIolelim beala only. • 

!Weller ..,.s 10 compa~~~~e BeLISoucb for all BtJJSoudllnc\lrred expmdilllla woclal:ed with provicllna 1uch 
in!onDIIloa 10 ~11«. Ratllcr wW lldopc and ldherl10 die BciiSoulhl'lldcllon au«lalccl widl each method of 
providiJia CIIIIOIIIer ,_-.jlof011111doQ. 

T. BciJSoudl't tllal1 voice IIIIIJMrVtc.lb&IJ be availablt for resale III"IICS. ICniU and c«<ditlom as mulllally 

'IJUd 10 by lht .,.nla. 

rv. BcUSoulla' t Provlllo• or SurieeiiO a..tJtr 

A. R~llf't' ar- dial ita mak or Bcii.Soutb aavlca lb.all be as followt: 

I. The mak of~e""oomm~~nk*lool JCrYka lb.all be llt:uccJ 10 uscn and UJCt coaforminato the 
clau of KrYice •• icUocl. 

2. To lht4XUII!t RescUer ilatalecommunlcatlont carrier thiiiCI'Yts a;rcaw lhln S pcrccnl of the 
Nadoa't prmabac:ribed IQClCU llott, Racllcr aball DOl jointly market Ill inlefi..A TA MrVIces with 
lht &elecommuakadon•ICI'Yica pwdwed &om IHIISouth j)IUIIWIIIO thiJ Allft!lltnlin any of 
tha lWei OOYW'Id UDder chit AIJ-'- For die purpota or lhil JUbMc:tloll. to jolnlly rnatUI 
mllllllll)' ldY.,I•m '"',llllrbdaa tfrort or blll&la In wtiJdl tba ttlecoamnmklliolls ICfYicet 
purdwed &. BtUSoudl for purpoea of mak 10 CliJI_, md lilllrf..A TA ICfYica olfmd by 
!Wellc1anl*bled, dod, buodJad, d~ or offend lopcber In .ay way 10 lilt end IIMI'. 

Such tlforiJ II:Kluda. but .. aoc llmllltcl to, ulet n femil, reuJ.elllftiiiiiiiiDII. aala aamc:lu 01 

bllllna..,_u. 1blt ll\lbatctlon lbaiJ be void and or oo •If~ for a putlcvlar awe covered 
under lhlt Aaretmtntu or Fabnaary I , 1999 or on the dlla BciiSoulh iltuthoriud 10 offer 
lnterLA TA llti'VIott In lhllaaa.. wttlcbtver ii..U.. 

, .... 
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) , Hocel iDd Hoeplcal PBX ..me. nlbt oaly llitcommllllkat!oa.s WfVica available for ruak 10 
HoteVMOCIIIIDd HOipkal end yscn, respectively. Similarly, Atca.~ Line Scrvkc for Cll.liOmcr Provided 
ColD Tc"'Ph wsls !be oaly local wrvicc available for mat. 10 lllckpcndcnt Payphooc Provkkr (lPP) 

custcmcn. Sblred T -• ScMc. customtn Clll only be sold those lli«ommll.!lleallocu services 
available Ill 11M Comp~~~y't All Sbated Ta~t~~t Scrvlca Tll'ltr. 

4. Reseller iJ prohibited &om ftlmllhlna both Oal and measured ra&e service on the aamc buslncu 
pmnlJa 10 11M 11111e JUblcriben (tad ~~ten) u Jilted In Al of the Company's Tll'lfr txcep« for blckup 
scrvlca u llldatd In 11M lppllcebleaura llritrSealoa Al. 

$. lflllqlbaae service Is allblbbtd llld It b wbseqt"""Y ~lntd lballbt clau ofscrvlca muktJoa 
lw belll vioiiUd, Ra.Dir will be DOCi&d lad bllliAa for u ..me. vrill be llnme4llu ly c.banJtd 10 tilt 
approprlau dut of ..me.. s.mc. dllrJa for chlnau btCwetft clau or scrvke, bedt bill in&. and 
lnl«'m' .. ducribtd In IIIIa JUbeeedoa tballepply lllbt Complny'ssole dilcntlon. lntcrttl " a ,.... u 
Mt fonb Ill Scdon Al oflbt Oenl Subtcribtr Servlca Tll'ltrand Section 82 of the Prwete Line 
Servlca Tllit'l' for !be eppltc.ble llllt, Qllllpoundcd dally for the number of days ttom the beck billin& 
dale 10 and illcluctiq 11M date cbet Ruttlr. ldlaJly Jll&ka 11M pl)'llltniiO die Company may be ISICUcd 

6. The Comp111y retaYUibt rtabt 10 pariodb11y IIICilt scrvlea purdwcd by Ruttier 10 Cllebllsh 
aUlbtntkltyofuse. SuciiiiUdlt tball noc occurmonlban cac:41D a calt1ldar yw. Resellcr aball mab 
any and all rec:onb IDd dill available 10 11M Ccmpany or !be Comp~~~y'sllldlton on areuoaable baa. 
The Ccmpany aball bar 11M CIOIC of uld uad.lt. 

B. Raold scrvlea caa oaly be UMCIID 11M llllltiiiiiiDCt at tpeellltd Ill lilt Company' s Tariff. Resold 
ICtVica arc IUbjec;c 10 11M - la'llllllld ~ldou u n~p«lflcd for IUCb MtVIea wbtn ftuniJhcd 10 an 
indlvidl&al aid IIICI' of 11M C«nP"'Y Ill lbt ~ sec;tioa of lbt CcmP"'y's T II'IJ'IJ. Spedtlc llrilr (CIIIIr'CS, 

e 1- a usap aiJowwDca per moodl, dlaJl DOl be vcpad IQ"'U muldpAI mold scrvlca. Raold scrvlea cannoc 
be UJCd 10 1111c ... nftk hiD 1110rt dla -aid IIMr customer CXC1P u lpKi6ed Ill Secdoa All. of die 
Compc~y's Tariff refcrriq to Sblnd TCGIDI Serrict. 

C. Resellcr may raeU MfVIea oaly wkhlll 11M ~p«lllc malt serviA area • dallned In lu ccruflcal.e. 

D. Telephone numbm ti'IIIIIDIIIId via any mold service feaiiii'C are lnllndcd solely for die use of lllc end 
user of the (eii!U'e. It-" ofdlb IDformatloo Is prohibited. 

E. N«. pctnJ, copyrfpl, lr'ldeallltt or odMr Pfopri&tay riabt Is lleeAMcl. IJ"'IIted or ocbawiM truufcmd by 
11111 AIJumtnt. llacU.is llridJy JII'OilW ttom flrY 11M. lllchldJna but DOC limited 10 u1a. marbtlna or 
advtrt!Jin&. of 111y BellSoalh- or lr'ldalrt. 

V. MaiAttnlct of S.. rial 

A. Rcsellcr vrtllldopt IDd tdiMn 10 11M ltiDdlnll coataiDod In the applleebt. S.IISo\1111 Wortt Ccnw 
lnllrf~«~ Apwma~l rcprd.ina mal.a~ and illlbli.Mion of MtVict. 

a. ScTvlea mold UDdlr lhe ComP"'y's TarilrJ IDd Cadlltlcs and equipment provided by die Company dial I 
be malnl.llnod by the ComP"'Y· 



C. Rc:selkr cir Ill cad IIJCI'IIIIIY not rumnp. move, di$Qonne«, remove or ancmptto repair any faclliuu 

owned by cba Comp111y, ocbcr cbao by COMtCtion or dlKonnmlon to any interface means used. ex cepe with the 

written cocueat of cbe Comp111y. 

D. Rc:selkr ICCC'pU respoculbllity 10 ~ lbt Comp111y of Jlt\lldoru t1w arise t1w may result in a w!VIcc 

problem. 

£, ReNIItr wiJJ be tilt CompM)"IIInaJt polnl or ~OiliiCt for all rtptlr calla on behalf or RtHIItr't tnd 

UMn. The putlta lpeiO p!VVIde oat IIIOCIMt wlcb lOll·&. e«~lld numben for IUCb purpotn. 

F. RescUer will eoatKt die appropriate repair eau.en In accordlzlcc wlcb procedure• esublbllcd by the 

Comp111y. 

C . For all repelr requau. R.aclltr ICCC'pU raponsibility for adbcrin& IO cbo Company's prcscrecntna 

auldcHn" prior 10 refenina lbt troubiiiO lbe Comp~~~y. 

H. Tht CompMy wUl bill Raeller for blad1Jna II"'OIblll dial in (OIIIId nee 10 be In cbt C4Cilpllly't IICIWOtt 

punu1111 10 ita ltladlrd dale IDII ~ dllr&a.. Tht llllldard tlmt IDIImatcrlal tlllrau will be no more lbao 

what lkiiSoucb cb.wan 10 ill mall CIIIIOmm for cbe aame aervlm. 

L Tht CompMy racrvn cbe riaht 10 eoatKt bscllct' t M~emtn. If detmtd oecnsary, for maln~a~~~~et 

purpoau. The ComPift)' tball aotlllllbl tea OWl! aavka dw1na e«~tac:t wlcb Rae lief' t·cnd uwn whl'

pcrf'ormlna ill obllpdou llllder thb 11'-'-

VI. Estabi!Qa .. t of Service 

A. After ~vlq oestlftcadoo u a local nc:biDat comJ*!y from 11M appropril&e rep~lalory aamcy. 
RcstllcT will provide 11M iWiopiiMa • ' OIDJ*IY .-viet CICl« cbe CMCaUtY dotua:lcatatloa 10 enable lbc Company 

to ull.blbh a ma.ccr- for Resellcr. Such documcat.llioa shall include cbt Application for Mutn ACCOitnt, 

proof of a&l1borUy 10 provide ta.J.ccaunllllkadons NrVIcet, an Opmllna Complay Nwnbcr ("OCN") w iJIICd by 

the Nadoaal Ellchlnp c.m.n Aaotildoo ("NECA ") .S IIIli exempdoe catllk.IU, If applkeblc. Whm 

nccuwy ~" ~ ... m-. 11M Comp111y will bqln llltlna orc!cn for lbc malt or MI'Vtte. 

C. Complll)' 'lhU1 provt.lon RftaJt s.vkca In 1-dlat b equal ill llUaiJiy IDII with cbe same 

tlrnollntu u llldl ~ Servlcet tn provblcad 10 COIDI*I)''tllllbsl4iarla. atnllalu. or other penon to whom 

Comi*IY dJ:rec:&ly pr'O'fidet cbt RaaJ. Servlc... lncNdlna COID!*Iy's retail cad uacn. 

D. The Comp111y will not requlN md IIICf c:ootlrmadoa prior 10 tslablblllna scrvke for Rc:selkr' 1 cud IIMI' 

customCI'. ReseJICI' mutt. how-. be abiiiO dcmollaU"'II end 111Cfl&l1bortzalloa upoo requts&. 

£. Rc:seUCI' wlU be cbt tlnale poiDI of ClOIIIKC wlda 11M COIDI*IY for all tubMqumt ordcrinaacuvtty 

resuhifta In ad4Jtlona or chlapl10 mold wvlcee tliCIIIM cblt cbt Com!*IY willacecpt a requat dinctly from 1bc 

end IUCI' for e«~VCI'IIon or cbt end IIIII'• ..w.. from ~ 10 m. Compcy or wfll acupc a requat trom 

IIIOCIII'l' OL.EC for eoovtnloo or cbt caciiiMI"s a.v1ce from cbt Raellcr 10 m. ocbtr L.EC. The Company will 

nod ry Rcstlltr cblt IIIICb • reqvelt hu bela JII'OOIINd. 

Vcnlo& A,.ti2A, 19t7 
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F. If lhc Compm~y delmnines 11111111 Ullalllborized dllft&c In localMrYkc to R.HciiCT lw occumd, lhc 

Comp111y will rustlbUsiii«Yice wi!lllbc appraflrillc local service provider and will uscss RaciiCT u !he OLEC 

initi1dnalhc UAIUlborizled chana e. 111 ~ dw!JC dlatJt similar to IIIII dacribcd in F.C.C. Tariff No. I. 

Scctloo 13.3.3. AppopW.IIOIIt'ICUII'Iq dlaraa. u SCI forth In S«<lon A4. of the Ocncm Subtcrlber S~:rvicc 

Tariff, wUJ also be 11MSMd 10 Ratller. 

G. Tbe Coolpeny will. Ia ORicf to safCJ1olll'd ill IDterat. require Racllcr to maltc 1 dcposll to be held by the 

Coolp111y U I JllllUU. Of tM peymcnt or rita aod cUraCS. lllllcst Jl!is&ct~ c:redlt hu ~ been 

C$llbllJhed. Any such deposit may be held durinalh• condo-. or 11M I«Yicc u a«unl)' foe the peymcnt of 

any and allllllouniiiCCr\llaa for lhe servlee. 

L Tbe &a !bat I dcpolk bu '*a llllde lo DO WI)' rciJtvea Racllcr &om complyina With !he Com pill)"\ 

I'CJIIIedool U 10 edwDce ptytiiCIIIS aod &be prolllpC ptytiiCDI Of blllo 011 ~ DOr don it constftuLC I waiver 

oc ll"odi11cadon ortbe rqu1at piCUca of &be Compeny provldiJII foe die ~tlouaoc. of aervicc foe oOII· 

paymcnt of any IWIIS due lbt c.pcy. 

J. Tbe Comp111y- &be ripc to mer- 11M .s.po.!t requlnmcoll when. 111 Ita sole JudiJTicnt. lhc 

condltlona jll$tlty llldl acdoa. 

K. lD tbc cvtDt IIIII Ratllef dt&ulta 011lta ICCCNIII. ICfYice to Rattler will be tcrmlnalcd and any c!qlosiu 

held wiU be applied to Ita lllCOUIIl 

1... lo the caa o(l CMb dtpollt, lllt.fttlllt &be 1"11.1 of six Pft'CCIII per IMIIIII JbaiJ be pa.ld to Racller durinJ 

lhe coatinUIDCC of &be dcpollt. 1llleral 0111 dcpollllblll~«t~M IMII&ily llld. lrrtqiiCJted. Jb.all be 1Mu&lly 

c:rcd!Led to Racllct by 11M IICCI'III.( diM. 

A. Wbeo &be ID.Idal..mc. b ordlt-.d by RaclltF, Ihc Compeny willolUblbh 10 IICCOUIIU rc«lvable nwtcr 

IWIWII roc Raclllr. 

a. The Compm~y Jb.all btU Raclllr 011 1 cumot beals aU applicable elwJesllld credits. 

c. Paymt111 or aU dlatJ• wW be 11M IWpOCISlbUII)' or Rattler. Rae tier JbaiJ maltt peymcot to lh• 

Comp111y (oc all aavlcet btlled. Tbe Comp111y b DOC rtepODJiblt (oc pi)'1Dftlllll0( ~lved by Rcsellu tiom 

R.aclla'a -cr. Tbe Compeoy will noc becclaM lovolved Ia biUiq dlsput.et tbllmay ariM bctweco Rattler 

,..., 
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and iu C\ISIOIIIa'. 'hymenll rrwle to 1M Company u payment on 1«01111t Will bt t rcdilcd 10 an KCOW'IIS 

receivable mut.ct eceowu and 11011 to an end user's 11«01111L 

D. Tho Company will mdet blll.s~~ell month on csllbll.tlltd bill days for each of Ruelltr's actOWIIS. 

£. The Company will blll Rettllcr, In adVIIIce. ctwau for all~m~lcn to be provided dlllina the cnsulna 
bllllna period except charpt auoclaled with ~m~lco ~·· which ellltJ;u will bt billed In arrc1n. Cll&racs wIll 
be catculal«< on an Individual rnd 111« ICCOUI!t ltvtl, lncllldJna.lr appllclblt, any cllqn roc u.wcc or IIJI&C 
allowaocu. BtiiSoulb will abo bill all dlqel, lnelu4lna but aoc llmtud 10 911 and E911 cbqcs, 
tclecomm11111c8dons relay c~wp~, and hndlbe r-. 10 Rcsellcf. 

F. 1be ~will be cille by die 11tx1 bill dale (I.e., umt dal.t ill liM followlna mootll u lbe bill due) and 
b pa)'lt>M Ia !mmec!l•ly aVIlllb1e fuada. Plymall b coasidcnd to have been made "'hen rctc1vtd by lbc 
Company. 

lflbe payment due dale falb 00 I Suzlday orooa Holiday wblcllb obMrvtd on a Mooday, lbe payment 
due dale sball be die f1nt non· Holiday day followlna Judi Sunday or Holiday. If the payment due cW.c Calb on a 
Salurday or on a Holiday whl~:b IJ obNMd on Tlladay, Wocloaday, lbunday, or friday, the paymcot due ci&u 
sball bo tho WI non· Holiday day ~ IUCb Salurdly or Holiday. II payment IJ not received by lbe paymcnt 
due date, ala!# payment penalty, u Mt fonh In I. followlna, shall apply. • 

G. Upoo proof oftu exempt ctttlftwioa Item Rcsellcr,lllo lOCal &mOWII bllltd to Rncller will not lnciiJde 
any taxes due &om dM tad \IMI'. R.ettllcf will bt 10lcly respoculble foe tbt compulltlon, lriCklna. rcponilla and 
payment of all fodtnl. aur. tAd/or local jwi.tdktloo taxes usoclal#d wiUI the ~m~lcca mold 10 lbc cnci wer. 

H. lu lbt CIISlOIIIer of record. Rae lief will be rcspoasible fqr,llld rem II to the Company, all cbarJa 
applicable to ill re101d MrVka f«aDaJCIICY I«VVca (E9llllld 911) llld Te'-mualutloos Relay Service 
(TRS) U well U IDY ocllcr cbqa of a aiullllr DIIQirl, 

l. If any portloo of the paymcntb ~vcd by die Company alt.er 1M payment due dal.t u IC'I fonb 
pm;.edlna, or If any portloo ofcbl paymmt b rocclved by die Company In tundJ lbal are not immcdiauly 
available to lbe Comp111y, theft a W. paymeat peaaJry lball bo due 10 !be Company. The W. payment penalty 
lllall ~ the l"l<•IOO ofcbl payment DOC rocclvod by lbe payment due daUI tlmn al~ fiCIOC. The late (ICIOC shall 
be u IC'I fonh In Sectloo A2 of !be Ocaml Subacribcr Setvice Taritrllld Section Bl oflbe Priva•e Line Service 
Tariff. 

J . Ally IWiccbed - dwJu usoclaud witb illtauchaoae carrier ac«uiO lbe mold local ncllana~ 
I lou will be bUJtd by, tad due 10, lbe Compaay. No ec!c!iric!!lll cbarJa are10 bt uaaMCI 10 ~ller. 

K. The Compaay will aoc porfon~~ b11J1aa and collecdoo sc:rvlc:a for Retellcr u a mull or lbe cxtaltioo of 
this AarecmmL AJI req1M111 foe bUIIna MI'VIcot ahollld bt rtfemd 10 lbe appropria&lenllty or opcradonal VOUP 
within lbe C«npany. 

L Punullltto 47 CF1l s.ctloo 51.617, Beltsowb will bill Resellcr end Iller common line c:lw&cs Identical 
to the end user common line cb&tan BeiiSolllb billa lu md IIJCfJ. 

v ..... Afrill4, "'' 
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M. Ita aenml, the Comp111y will DOC btcome Involved in disputes between RescUer and RescUe(s end user 
customers over resold HrVIoes. If a dispulc does arise llw CIIIIIOC be sen led without the involvement of the 
Company, RescUer ahalJ OOCllld the desiJIIIICCI Sctviet Cenltr for resolution. lbe Company will make every 
effonto ww in die ruohnloa of the d.lspu1e and will woctc with RescUeriD rcJOive lht manu In 11 timely a 
miMer 11 poulblt. Ratllermay be req~~lrtd 10 aubmh d«ummtadon ID aubslantlau dla c:la1111. 

VTD. DlscoatiiiD .. ce ofS.~ 

A. The proceduta for dbcoolinlllaa acrvlc.ID an end user arc., followa: 

I. Wbent pouible. die Comp111y will dc:lly HrVIce ID Rescllcr'a end user on behalf of. and at the request 
of, RescUer. Upoo mlOnllioa of 11M end u.sc(t scrvlce.rcslorll cbaraes will apply and will be the 
mpoculblllty of RescUer. 

2. At dla request ofR.eseller, the Coon~y will disccnn«<a RescUer end user c:IIJU)mer. 

3. All rtq11aU by Resclltr for dtnltl or diJcoM«tlon of an tnd user for nonpayment must be in writ ina. 

4 . RescUer wiU be mldc JOicly mpootlble for nodl'ylna dlo eod user of the proposed disc:oMtttlon of 
theurvke. 

$, The CompoDY wW COCIIlAIMI to s--a calb mad. to lbc ..._,..._ C&ll <=-and will ..tvlsc 

Resell« wbal It Ia dct.a'miMd tbal ~ caJb arc Ofllinaled &om ona of dlrir md USC( a loc:auoru 
lbe Comp111y ahalJ be indcmD1tled, deft:Dded aDd held barmlcu by Rcwller and/or the end user apinst 
any claim, lou or dlmqt nina &om providina lhiiiD!ormadoa ID Rcwller. It illhe rnponsibility of 
RescUer ID !aU the correcdvo IICiioo necawy widl lll ~en wbo make aMoyina calls. Failure to 
do JO wiU rault In die Company's dltc:oMectina the end u.sc(a aervlu. 

B. 1bc procedures for dlscoctlnulna aervlct to R.ncller arc ., follows: 

I. ' "' Compaay reserves dlt ri&IIIID NSpCDd or tamizlau ICII'Vb for noapaymcot or In the ovcnt of 
problblud.ll:llawM or Improper 1110 ofdlt facOlrics or acrvke, abuse of die fadlitia. or any odler 
vloltrloa or noncoa~pll.mct by RescUer ofdlt rules and fCJIIItrloaa of the Compeny's Tariffs. 

2. If payment of KCOUDt Is aoc received by tho bin day In lhe month after the ori&inal bill dey, lhe 
Comp111y may provlcs. wriuca notkc ID Rescller, llw additional ij;plludoos for NtV1ce will be rel\lscd 
and !balmy pcodJDa orden for~ will aoc be c:ompldecllf payment is noc rcc:cived by the 01\ccnlb 
dey Collowina the cS$ of the aodc:e. lfdlt Compeny does ooc rtl'u.N ldditloaal appllcadoru for HrVioc 
on die diu apec:Uiod in die IICIIdu,IDd Ratu.'t ooocompllaau -tlnua.II04hina contained bCAin 

shall prochldt die Comp111y'1 r1abJ ID ~ lddidoaal appllcadoaa for scrvb without 1\anher nod«. 

) . lf peyment of ICCOWU Is IIOC rtetlved, or lmiiiCIJICIIII madt, by die bill dey in tht ICCOIId 
conltCUd .... mOIII!I, tiM IICCOIIIII wiU be cooaldaed ill de&ult and will be aubjed to dc:lllal « 
disc:OIIMCiton, or boch. 

I Vmloft Al'fll 14, ltr7 



lX. UabWty 
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4. rr ResCUer falls to Qllllply wilb die provisions orlhb Avmnent. iDcludiDJ any payments 10 bt l!llde 

by it oa die dllla llld times benia specified. tbe Company may, on dliny days wrinm notice to lhc 
penon des~ by llelcllcr to receive DOCica or DOCKOmplllllcc, discoatllluc die provision or t ilillna 

servlc:n to Radler II lily lime lbetufter. Ill the cue of sud! dlacoadlluance, all billtd dwta. 11 well 

aa applicable ramlnllloo cblrpl, lball become U. If the Comptny doa not dbcoatlnuc lhe provisiOn 

of the servka lllvolvtd 011 die dat.e speellled in cbc thirty daysn~. md Raffia's noncompliMcc 

contlnua, nolhlfta C'OOI•inec! bettlll sball .,.elude the Compan)"a rlaht 10 dbcoalln~~e the provblon of 

the servlca to Raltll• tfidloul ftlntMr notice. 

$, lfpaymeat IJ IIOC ,_ived ~ lmli&IIDIIIU made f~ ptymalt by die dllt JIVtn In die wrinm 
nod!kadoa, R.etciJts'a MrViceJ will be dlacoatiiiiiCd. Upoa dbcoodn•,._ of JtrVIct on a Resella'1 

IQCOWII, tcmc:. 10 Ratllt(s cad usen wUI be denied. 1bc Compeny will abo recsubliab service ulhe 

request of die Clld IIMI'~ Ratllcr upoa pi)'!MIIt oftbe appropriate c:onnecdon fee and wbj«1 to lht 
Compan)"siiOI'IDal appllcalloa proeedum. RescUer Is solely mpocuiblt f~ nodl'yllla lhc end IISCI' of the 

propoMCI dlscoanealoo of the tcmc:.. 

6. If wlthJA ftftlea deys aft« 111 end user's acrvicc baa been den ltd no con txt 1111 been made in 

rcfamce to ruteriaa acrvlct. die end 111t1'1 JtrVIct will be ~ 

A. The liability of die Co!Qpeny I~ cllma&alrisln& out or mlaQka., omlalona, IDiemlpcJoal, precmpdoas, 
detayt .. .'rOft ~ delecu iD -.alulca, ~ fa1luns ~ dcfeca ia fxllllkll'unlllbed by lilt Company, occurrlna iD 
the coune of ll.uulall.iDa .me. ~ odMr ticllltla llld IIOC ccsed by lilt MJII&coee of Resellcr, ~ of the Company 
iD falllq to m•lnu propw llllldlrdf ofm•ln.....,...md operuloo IIDd to acrclte re.uonabltlllpcrvlsioo lhall 

Ill no event exceed 111 __,. equlvallal to lilt ~ dwJt to !Weller f~ the period of service durin& 

Which sud! mlslab, ombaloa.lnlemlpdoa. sn-pdoa. delay, CITOr ~defect In II"'IUUIIWioo ~ dcf«1 or failure 

Ill CaeiUU.. oac:ur. 1be Compeay lllall IIOC be llablt f~ dlmiJ• lrialq out of mlllllbs, omluloa. intcrnlpdoas. 
prcempdoas. delays, CITOrl ~ ckf«UfatrMamfsaloo ~ odlcr fnjvty, lnc:ludiaa buliiOC llmh.ed to injuria to 

pcnoas ~ ptopelty 60111 vollapa ~cwnall ~ overlbc acrvkc oflbc Compeny, (I ) caused by 

CllllOIIIcr· provided equipaleot (excapc wbn a cootrlbudna- Is 11M llll1ftulctionl of a Compu~y·providcd 
c:OMccsln& ~ In which r'tllllllt llabWty of lbc Compeny lllall IIOC ~ 111 amount ~ 10 a 
proportlooal amount of lilt CoiQpeay bllllll& f~ 11M paiocl of JtrVIct duriq wbkb sud! mblakt, ornluioa, 

i.Dtcmlpdon. precmpdoa. deity, CI'I'Or, deCec:c llltnlllmlsaloa ~ injury oc:cura), ~ (2) noc pm-cnl.ed by c:ustomtf· 

provided cqulpmau but wblcb would bavo beta prevenLed bad Company-provided equipment beca ~ 

a. The Compeny abaiJ be IDdemllitled llld aavtd bamllat by Resellcr aplmlany llld all claims, ldiocu. 

causes of 8Cdoa, cllma&a. lllbllitla, ~ c!emmda (lnc:ludiaa lbc costa. cxpcnaa llld ruaonableliiOniCyS' fca. on 
~thereof) of~ ldnd ~ III!W't dW may be made by any lh.lrd puty 11 a result oflhc Compu~y'• 

fumbblq of acrvlce 10 R.tsellcr. 

c The Compeny lllall be lndcau11ftocl. defended IIDd btld bannJeu by Ratllcr and/~ the end user aaalnsl 
any claim, lou ~ ~ lrWDa &om lbe UJt of aarvlca o&nd f~ ruaJ. involvlna; 

I. Cla!mt f~ llbtl, sllnder, lnvuloa ofprivlcy ~ IDfrlllpmeot of~aht w lna &om Resella's ot 

tnd user's own ~unlcatloas. 

hpiO 



2. Cl&lml f« p~~.~~~~ID4ill&ftllaltlris1Da 6'0111111:11 eombinina «win a Company ICT\Iica in c:onncwon 
wi!h (Kllilia Of equlpalall ftlmbhed by dlt elld UJef Of Rae I Itt. 

l . All odlcr ~lalau lrislna 0111 of Ill act« omlulon of !Weller« lu end wcr in 111~ courw or willa 
servlua. 

D. !Weller 1CCCJ1C1 mpo~~~lbllk)' f« provldJna ICC:al for malntcliiiiCc purposet of Ill)' scrvk:e resold under 
the provblon.s of this TwUt n. Compll!)' abalJ DOC be mpcwible f« my (allure on the pan of RescUer whh 
rap«t 10 my elld uw or Ratllet. 

A. Bocb pct1et ..,... IIIII iluy be .-_, 10 providt adl ocbcr dur!nalbe Lmll of dlb Apmnnu wilh 
mu1n eool'ldCIItlal IDI'onudoll. IDductlrlall'lde eecn~IDfonllldoa.IDcllldlq bul noc limited 10,1edWcat and 
bwinm plalu, technic:aiiD!onudoll, prllpOIIb, ~ dnwlnp. procedum, CUJIOmer ~ cWa and 
lib lnformatloa (bertillafter collecdwly refemd 10 u ' IAfor'lllllioaj. Bocll panles Ill" lhllaU Information 
ahall ellber be In wridq « odl« llftllble (OI"IIIIlllld clcarty marked wllh a conl'ldCIIIlal, privm « proprittary 
leamd. «, wbeo die laronudoo le COIIIIIIUIIicaMd onlly, h 111111 abo be ~unlca&ed lhlllllt ln!ormadon b 
contldmtlal, privlra ot pcoplellly. n.IA!OI'IIIItloa will be l'ltlltDid 101M oWMr within a mtonable llmt. Bocll 
panics aaree 11w die la!cnudoo abalJ DOC be copied « reproduced In my form. Bocb parties acree 10 rteeJve 
such IAf'vmltloa md DOC diKioMIUdiiAfonaalcG. Bocb J*Ucs ..,... 10 JI'OCeCt die lnfonnadon rteelved &om 
dillribullon. diKiolln ot d'-IDI'Ioa 101ft~ excepc emp~ of die !*Ucs wltb a need 10 lalow IUdl 
IA!OI"IIIIlloa IDd which~ ..,...10 be boUDd by die la1DI ofc!W Sealoa. Bocb J*Ucs wlU usc the lalllt 

Slandlrd or arc 10 proiiCC IAfonudoo rec.lved • dley would 11M 10 procaa dlclr owu eootldclltlallllld 
pi opcldaiy ln!onaalcG. 

B. Nucw'"'.,...,ita die CotfJ'Oiaa. bocll pct1et ..,_ulbcrt wlU be no obllpdoa 10 proc.x! my pottion 

of die lnfotalldoo IIIII Is eidMr: I) mdl pllbUdy available by die~ of the l.aformacloa ot lawtlilly dbcloled 
by a noapeny 10 dlis AlfM!Deol; 2) lawftdJy obca'"d t'rom 1ft)' 10111ce ocbcr 111m dM OWIICI' of lhc IAfonnalioo: « 
3 > previoulty lalowD 10 die rec.tv~na peny wtmout ., obUaacloa 10 keep II coolldeotlal. 

XL Raolutloa ofDII)MrW 

The pctln ..,.!bat lhny dllf'UW llriMa u 10 die NqUiremCDU ofdliJ Apwmall, the plltlet will Initially n:!cr 
the dlspuiO 10 a Dlrec1or lntl•epc-lldva 11'0111 bocll parties. tribe diJpw b DOC molved wldlin thirty (30) ~ys by die 
l'q)n:ICIIIIdva, cltber peny 1111)' J*idce die tppllcable -. Coaullluloa fot moludoo of lbe dispule. However, cadi 
pany raervtalfty rilba It 1111)' bava to..- judldal m'Mw of any l1ll.lna ~ by 111M PUblic 5ctvP CommlsJioa 

conccmina this A&iwawaL 

XIL U•ICalloa ofU.. 

n. putla ..,... dill dlis Ap-. 111&11 DOC be protr.nd by ddlet peny in IIIOCbtr jurbdlctlon u cvldcDce of 
any coneaalon « u a waiver of aay po~llloa Clba by die ocbcr pu1y Ia lba& jllrildlcdoo « f« aay ocher pwposc. 

xm. Watnn 
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Any failure by tll6erJ11r!Y to lnsbc upon lbe Jlric1 paf~e by die~ puty of any oflhc provulons oflh11 

Ap'CCmcnt ahall noc be dtlmtd 1 waiver of my oflbe provbloas oflhb Apcmml. and each puty. n«wllluwld1111 such 

&llurc, lball have lbe opt dMtatlcf to will upon lbe apeclflc pcrformMet of any and all of die proviJIOIIJ of chis 

AIJ'ffillcnL 

xrv. Covc111lq Law 

Thls Apammt ahall be aovcmed by,llld eonswcd and cofcn.cd In~ wrch, lbe laws of the $au of 

GtOtJia, without nprd to Ia -'!let of lawa ~lpla. 

XV. A,.,, LtttaG HepCjldoel 

TbJJ ~ -txec.lled after-·· Jal&tb llfiOCialloaJ bftwea the undmlpcd pania and renccu die 
(OO(Iusloo of lbe undcnlped IIIII dlb Aar-mt iJ Ia the bcsc IDt.cmtJ of Ill plrtiel.. 

XVL Mon P'norablt ProvWou 

1. lbe Ftdnl Communlcatlocu Commwloo ("FCC") or lbe Commwlon fl!lcla lhlllhe 1mru of lhb 

A&r-'.,. illcoaJilrallt Ia -or men m..w rapecu willl111y of Ita or lbeir respective deculocia. 
Nlea or "'l''letjm' or. 

2. lbe FCC or lbe Commbaloll pnempca lbe etrec:t of dllJ A&rMm•t. Ibm. ln ellhet cue. upon IU(b 

~ bec:cmllla llulllld oo Jonaet tub}ect to edmlnlslndve or Judicial review, lhe pan Ia lball 

imm~ t c zar1 n :t aood &ldl oeal'llldaat to coaform dllJ ~to lbe rcqulmneota of any 

tudJ cltdaloa. Nit, npiMico or pr.mpdoo lbt revbed ..,__ JhiiJ bave ID etrccdve cl&lc IIIII 

coiaddll wtdllbe drec:tlve Ml of die ortplll FCC or Commbaloll ec:tioo a! villa riM to tucll 

IICJ"''•Iolla lbt pu1la ..,.. llllllbe ....._ Willi and coadltions of any MW avccmmt aball noc be 

applied l'tlr'Oec:tively to 111y period prior to tudJ tft'Kiivt dMe exccpc to the aunt dw Jucll reti"'OCtlvc 

effect ls rxpnsaly requ"-1 by IUdt FCC or Commwloo CS.Cblon, rule, rwl'lladon or prctmptlon. 

8. lA cbe nasa IIIII IMIISouda. diller btfcn or aft« lbe etrecdve dMe or dlit Aarccmcnt. en cas 

into 111 aateunent wldl my odler ce*-'oulllcalloot curicr (an "()lby llalle Aar-CIIt") wlllcb provides roc 

die provilloa wldlilt dJt lllle(a) of Alt .. ••, Plof1da. Ceo,P. Kat.cky, Lo•IIIIN, MJAIAippl, Nortll 

Carollaa, Solidi Caroltaa, ud T..._ or IDY or dJt 1tT'11Q1t111C0U oovend 17)' lhls Aar-nmt upon rasa. 
1.miU or oondldont IIIII dUI'w • eoy ..-ial rarptet trom dJt......, tam.~ and ~dkloas foe tuclllll"&&llcmmts 

SCI fordlla dl1t ~ m ("'dwTtnlll"), Bti!Soudl tblll bt dMDed lbenby fO have otrend tudJ oclwr Raile 

A.,__ 110 ~ .. 1111--.y. lA dJt ...- tllll ~lllr ~ IUCb otrer wtchln thll1y (lO) claya after die 

Commlslloa IIIP0¥111UCb Oilier~ A.,.......,C purJ\11111 to 47 U.S.C. f 2$2, sucll OdJcr Tmru tblll bt 

etrtcdve ~ Bti.ISoucb 1114 "-lJJr .. oflbe epprovll dzaa or IUCb ()dw .R.tallt Aar-cnL In lilt tvCOI 

dw RacUcr 11001pt1 Judi otfwmort tblll dllny (30) daya aft« dlt Commbtloo IPPf'Ovtl IUdt Odletllctlle 

AJr~plll..a 110~7 U.S.C. f 2Sl, IUdl OdMrTitiDI JhiiJ betfrtcllve ~ BtliSoudl and llatllcru or 

lbe dMe oo wllkb JleMlllr ICCtpCIIUCb oft'tr. 

C lA lilt tvlllllbiC a"- dJt etrec:tlve dMe ofd111 A&rtaJit~~llbe FCC or dJt Cocnmwloo cntm an order (a 

WJWale Ordt(') I'Wqll .... Btii.Soudl to provide wllhlll dlt IWI(I) or Aabe ... f1orlda, Ceorata, tc.at•cky, 

l..otlldaaa, Mww'Pfll, Hortl Ca,... S..dl CaroU... Nd T.._: any or die lll"&&lltmenll covered by 

IIIII aar-mt upon Odlw Ttnne, tbaa 11p00 ada~ Ordlr btcom ... RMI end 110( aubject 1.0 llulhet 

..... ll 



• 
admlnbtralive or judldaJ mitw, BtliSoulb Jllall be deemed 10 have otfmd audl amnamcnta 10 JWcller upon 

such Ochct Ta"IIIJ, In dlelr tlldmy, wtUcb Racller may OCIIy acctpc In liMit c:ntnly, u provided In Section 
.<VJ.E. In 11M ewat lbll RaeUir ICCipallldl otr~r, suc:b OCbcr Tcrnu ab&U be cirective ~em BeUSoulh and 
Racller u of 11M dale oa wttlcb Re.Jicr ICCipCIIIICII offer. 

D. In 1M tvctU 111M after die ttfectivt dale o(rtda AIJftllltlll BtiiSoulll fi.la and IUbMqucnlly reeclvca 
approval for oae or more llllruCIIe wUra (Mdl, 1 •ResaM Taril'l") otflrifta 10 provide wllllln llle awe( a) of 
Alabaw-. f'1orida, G-.Ja, Keahldi:J, LoeWeea, Mla!eelppl. Nom CaroiJea, Sot!" CaroU.a, ad 
Tee-; Ill)' of tbllri"'II&'G*D covnd by lbla ....,_. upoa Odlcr Ta"IIIJ, dial upoa web Rnale Tlritr 

becomlna tlftctlw, BeiiSoudl aball ~ demMd dMreby 10 blvt t~tfnd IIICb lmlll&mMftll 10 Racller upoa such 

Olbcr Ta"IIIJ, wtUcb a..JI«may ecc-pc 11 prorided Ia Stc:doa XVI .B. In die tvtllllbat Rae II« acccpu Nell 

otf1r, IIICh Olbcr Tttllll lllaiJ be ttrecdw bttwMO BtliSoulb and RatU. u of Ilia clatt 011 whldl Rae II« 
acccpa rudl otr~r. 

£. The lmiU otlbla ~ odlcr dian lllott atrecud by 1M Olbcr Tmns ~ by Rnellfr, sllall 

rcmaliiiD t'ull force llld ttfeet. 

I. BeiiSoulh and Racllcr miM lbla AJI"fClliCCII punuaniiO Sedloa XVI .A, or 

l . R.eMU.ICCII* adea.s otrcrof111 Olbcr RaaM Ap-s orOibcr TCI'IM, ellen BeliSoulb;;: 

Jt..Ucr, u ippllc:ebt., abaii!Dib a ~we pi)'IIMIIt 10 die oct. pinY 10 coma for tbe dltfcnn« 
btcweeo Ilia 1'11111 ltC fonb lacrtiD llld die I'IIIU In llldll'tVIMd ..,._, or Olbcr T emu for 
subetan!Wiy similar MrVicu Cor die pll'fod &om die ctfedtw clatt of IIICb ~ltd ..,_c:nl or Olhcf 

Tm111 Willi die dale tbel die penMI txtcllloiiUdl revised ..,._necn or Racller eccepu auch Olhcr 
Ta"IIIJ, plua almplt lalcrulll a,.. tqUIIIO die lhlny (30) day commcrelal PIP" ra&e for hlab·sradf, 

unMCUred -- told lbroqp ...... by ~ COfJIOnlloal ill muldpla ors 1,000.00 u rcaulllty 
puhliiW ill 77w Woll Snit Jowttol. 

A. £very~. COtUtGI. eppronJ. or oct. commlllliclriocl rtqu.lnd or coaumplaud by lliiJ Apnmcnl 

shall be In wrii!Da and abaiJ be cllllwnd ID .,..._ or aJV111 by poauae pnpald mall. lddma 10: 

BeiiSoulb Tc'-rm•lctckm,IDc. 

OLECA~T-
3535 Coloa.ude Pwbay, ~ I!ABI 
BlrmloaJwm, AllbBa JSW 

OaWCall. hK. 

Coalrlct A-IDilo'ldoa 
00 Woodrvtfllotd. Sulle 450 
OIMIVW., Soudl Carolina l9607 

or IIIIlCh oclw lddreu II die ill• 11<1 I K 1$ 1111& prtvioualy 111a1J blvt dellpared by wria.ca IIOCkc 10 die ocbcr 

put)'. 

8. Wbcre lf*ltlcally reqund, DOtlc:a lllaiJ bt by cutitlcd 111 rcpwed mall. Unlcu ocllcrwiM provldc<l 

Ill lliiJ AIJ'tCI!lml, oodc:e by malllllall be etftcdvt 011 die dar. II IJ otnclally recorded u ell livered by mum 



• 
,_..or equ~va~~ac. ec1 m .. .._.. ot _. I'IOCWd ot •u_,., k 111a11 be 111 1 IWid 10 ~~a .... a-. .u.,.., 
die MD *>'· « M11J bu-*Y l6lr .. ftftii*Y, aftlrll - cNpotlled Ia e. aUla. 

XVlD. Aa fA •• ••~» 

XIX. ldrw AC1 •• 

l'1lll AlJ 111 .. fri 11M .n ' M 1-' 1 '1 r t priar..,... m '*-11M I*'* rtlMIDa 

10 IIMIIIIIjecl... 
0 

, ....... --... .. ..-~~ I --... _, -JIIMY .... bl boCDI by 

cy dtaaJclcla, aa 'It "Pf'O".._, 1¥ · , wa1..,, •- m f1ll ..--.._ ._ • ~ 11111ec1 ill dll.• 

,_., mor•lt ,... •• a.,ly• ' 1 ,., .. ,.. • ..,..... ~~-~otftolr« 

.... , .. otdM Jill')' Ill be bouwd ....,. 

• nsu•T.._• 1 ¥1• a.c. .. fl.,~ 
,.A... ~;!!!j!f'1r'x 

~----:Jb~'~tt~'~k~or~-------------

o.znn- ... 

!If;:?;;':.!.' td-JJN~ 
Trn.&•'---~"--------

DAT8: _ _.711-/,-¥/-'-12'-------
4( 

.... .. 

• 



EXHlBIT"A" 

APPLICARL£ DISCOUNTS 

The telecommunications services available for purdi&M by Raellcr for lhe J1111P0KS or resale to !Usellcr end 
usm shall be available at lhc followina dbeount off oflbe retail rwte. 

SIAD 
ALABAMA 
FLORIDA 
OEOROIA 

KENTUCKY 
LOUISIANA" 
MlSSJSSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE• • 

RfSIDIIHCE 
17% 

21.13% 
20J% 
16.79% 
20.72% 
1S.7S% 
21.5% 
I.U% 
16% 

DISCOUNT 

BUSINESS 
17% 

16.11% 
17.3% 

1S .. S4% 
2o.n% 
1S.7S% 
17.6% 
I<U% 
16% 

• Effective u of !he Commiuloa'a Orclcf iD l.oltlslana Dodtet No. U-22020 dated Novanber 12, 1996. 

• • 'Tbe Wbolaa..o Dbc:owlt Is aet a a pcroa•~~p oft' die c.ritfed ra~ea. lf0L£C provklct Is oWD opctaiOf savkes and 
dlrcculry servlcet, !he discOUDUhall be 21-'6%. TheM rDUI't eff'ocdve a of die TaiDCUCC IUauJa!ory Aulhority' l 
Order In Tenneuee Docket No. 90-41331-.c!JIIIIW)' 17, 199'7. 

Vrnloe: Allrill4, 19f7 l'lpiS 
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2 'WIIeriiYIIID!!t fQt l'fMie, ,...,, ... 1 ne .. be mede ~ Ofltt 11» end - w110 -*1 N¥e quell\ld IDr 
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4 In LouWina llld ... 1'11'41111 .. ~ ...... e..w. AmiiiiiMnll __, lniO by IIIISoulll Ot tll'lnlnlq .,., 

111e> ~dale ollie Comlrb linn Onllt wtl IMI .,.10 ,.... wtrlaulfle wtlolellll dllcounl. ., CSAI 

wlllc:ti ateln ~Mollie ......... dale ollie Col••• ' lion Otdw .. not bllllgtlillllr ,..... 
& In NotlhCalolna.O/Itt'-COI ..... IeMoeNtwitU_.enlltld lniOIIIW~ till, 1117 .. IMI......,. 
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