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ATI.T C""""'m:lcationl of t he Southern States, Inc . (ATI.Tl , an 
interexchange carrier, baa been providing service since January 1, 
1984 , and holde Certificate No . 69 . 

ATI.T sent out a ~pecial pr01110tion package to various end users 
to encourage •ubacription to AT"'l' ' • One Rate Plan in Plorida . A 
system error generated brochure• with the incorrect ltatement that 
in-a t ate long diatance calli would be rated at 10 cent a per minute. 
The correct and t ariffed rate ia 15 cents f or i n - a tate loi\g 
distance calla and 10 centl f or local toll (intraLATAl calls . 
Approximately 79,000 Plorida cuatomer1 a ccepted ATI.T'a o ffer . 

Of the 79,000 cu1ta.era on the plan , 49,570 made calls that 
require ra-rating . Thole calls constitute a total of 6 . l million 
minutes of uae . The difference in revenue between the tariffed 
rate of 15 cent1 per minute and 10 canta quoted in the materials ia 
$313,04l.l0 . ATI.T ia curren t ly in the proceaa of re-ra ting and 
c rediting cuato.er•' account& f o r the difference between the rate 
quoted in tba promotion and tba tariffed rata . The 49, 570 afferted 
cuata.en will receive 1D4ividual credit& baaed on t heir calls . 
The credits abould appear on cuat:o.er• a billa before Septllllber 1 , 
1997 . 
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ISSVJ la Should the Commission accept AT•T•s proposed settlement? 

&anQia Yes. The Commission should accept AT'T's proposed 
settlement. Upon coapletion of 'the refund, AT'T should submit a 
report to staff outlining how and when the refunds were completed . 
(BawJd.~) 

SJ1ll 'IJI~IIa As stated above, a system error resulted in AT'T 
sending out brochures that included the incorrect statement that 
AT'T would rate in-state long distance calls at 10 cents per 
minute, rather than at the tarif:fed rate of 15 cents per minute. 
Rule 25-24.485 (1) (e), Plorida Administrative Code atates, in part, 

No public statement of service quality, rates, 
or service offerings or billings should be 
misleading or differ from those stated in the 
tariff. 

When staff alerted AT•T to the error, the company immediately 
researched the problem anc1 proceedec1 to rectify the situation by 
making the necessary credits to its customers in a timely manner. 
As of this writing, 46,000 of the 79,000 customers have received an 
apology letter with the correct rates. Letters are being sent to 
the remaining customers . The credits should appear on customer's 
billa before September 1, 1997. AT"T will crec1it the affectec1 
customer's bills from October, 1996, up through March, 1997. 

After considering AT,T's explanation of the circumatances that 
resulted in these overcharges, AT•T'a timely efforts to rectify the 
problem, and after reviewing AT,T's procec1ures for ensuring that 
all overcharges are refunc1ed to the affected customers, staff 
recocmends that AT•T's proposed settlement be approved. Staff 
believes the settlement is appropriate anc1 is in the public 
interest. Upon coapletion of the refu:nd, AT'T should submit a 
report to staff outlining how anc1 when all the credits were 
refunc1ec1 to the affected customers' accounts . 

ISSVI 2: Should this docket be closec1? 
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llt'f'Prt"'IA'fi<IM• Yea. If no person whose substantial interests 
have been atfected by the C~aaion • a proposed agency action f ilea 
a timely protest, the Order resulting frOCII tbia recoamenc1a.tion 
should become final. It no time•ly protest ia filltd, this docket 
may be closed administratively upon AT5T'a submission to staff of 
ita ·report on the refund. (CUlpepper) 

STAfl apr,xau, If no person whose substantial interests have been 
affected by the C~aaion'a proposed agency action files a timely 
protest, the Order resulting frOCII this rec011111endation should become 
final . If no timely protest ia filed, this docket may be closed 
admi·niatratively upon AT5T'a aubaliaaion to staff of ita report on 
the refund. 
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