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AIJGOST 5, 1997 - RBGOLAR AGBNDA - PARTIBS MAY PARTICIPATB 

CRITICAL DATBS: NONB 
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CASB BACKGROUND 

On May 6, 1997, Sprint-Florida Inco:·porated (Sprint) and 
Intermedia C0!1111W1ications, Inc. (ICI) filed u request for approval 
of an interconnection and resale agreement. The agreement is for 
two years beginning December 19, 1996. The parties are seeking 
approval of the agreement under the Telecommunicat ions Ac t of 1996 . 
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DIScuSSION OF ISSUSS 

ISSQB 1: Should _he Commission approve the proposed agreement 
between Sprint and ICI ? 

BBCOMMBNPAIIQN: Yes. The Commission should approve the pro posed 
agreement between Sprin t and ICI . The Commission should require 
Sprint and ICI to file any subsequent supplement s or modifications 
to their agreement for Commission review under the provisio n of 47 
u.s.c. S252(e). 
(STAVANJ1.) 

STAPf AHALXSIS: A8 stated in the Case Background, Sprint and ICI 
are seeking approval of their agreement (Attachment I l under t he 
Telecommunications Act of 1996 (the Act) . The Act encourages 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. If the parties reach 
a negotiated agreement., under 47 u.s.c. § 252 (el, the agreement i s 
to be filed with the state commission for approval. 47 u.s.c . § 

252(a) (1) requires the agreement t o include a detai led schedule of 
itemized charges for interconnection and eac h service o network 
element included in the agreement. This agreem~nt supersedes the 
original agreement between the parties that was approved in Docket 
No . 960791-TP (Order No . PSC- 96-1306-FOF-TP). 

Under 47 U.S.C. S252(e) (4), the state commission must appro ve 
or reject the agreement with in 90 days after submission, or the 
agreement shall be deemtld approved. This recommendation was 
originally scheduled to be filed on Ju ly 17, 1997, for the July 29, 
1997 Agenda Conference. However, the July 29, 1997 Agenda 
Conference was c anceled. Canc ellation o f the Agf'nda Conference 
came t o staff's attention after the filing date for the nearest 
preceding Agenda (July 1 5 , 1997 Agenda). By bringing this 
agreement t o the August 5, 1997 Agenda Conference f or Commission 
approval, the 90 day time frame will be missed by one day . Staff 
has discussed the situaLion with the parties and nei t her obj e cts to 
s taff bringing the agreement before the Comu1issi on f or appro val 
after the 90 day statutory t i me frame. The parties stated their 
preference f o r Commission approval of the agreement, regardless of 
t he expiration of the statutory time period. 

This agreement is a t wo year agreeme nt governing t h e 
relatio nship between the companies regarding interconnec tion and 
resale of telecommunications services. The agreement will 
automatically continue after the initial tw? year period, unless 
t:ither party provide& notice to terminate. The i nterconnection 
rates and the resale discounts can be found on Exh ibiL 1 o( 
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Attachment I. The resale discount is 18.95\ for all services, 
except for Operator Assistance/Directory Assistance, which has a 
discount rate of 12.06\ off the retail rate. 

Staff has reviewed the proposed agreement between Sprint and 
ICI for compliance with the Act and recommends that the Commission 
appr ove it pursuant to §252(e) (2) (A). 

ISSQB 2: Should Docket No. 970548-TP be closed? 

Ric:ctomNDATION: Yes, with the adoption of staff's 
recommendation i n Issue 1, and issuance of the Commission's order 
approving the agreemen t, Docket No. 970548-TP should be closed. 
(DRBW) 

~~P AKALXSIS : With the adoption of staff's recommendation in 
Jssue 1, and issuance of the Commission• s order approving the 
agreement, Docket No. 970548-TP s hould be closed. 
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MASTER NETWORK 
INTERCONNECTION AND RESALE AGREEMENT 

This Aarccmcnt is between lniA:nnedia Communications Inc., 3625 Queen Palm Drive, 

Tampa, FL 33619 \'C&nict'1 aDd Uniled Tclcpbooc Company or Florida and Central Telephone 
Company of f1orida (bercinaftcr collectively n:ferrcd to as "Company") hereinaftet collectively, 
"the Parties", entered into this day of December, 1996, ror the State of Florida. 

WHEREAS, the Parties wish to establish ccnns and conditions for the purpo~~e~ of 
fulfill ing Company' a obliptiona cscabllshcd by 2S I(b) and (c) of the Act, as defined herein: 

WHEREAS, the parties wish to replace any and all other prior agreements, both written 

and oral, including. without limitation. that c :ta1n Stipulation Agreement dated Februuy 9, 

1996, applicable to the JUte of Florida; 

THEREFORE, the Parties hereby agree as follo\oQ. 

L DEFINITIONS 

Oefinltioo.s of the terms used In this Agreement shall have the meanings set forth below. 

I. Aeceu Servt~ Request(" ASR .. ) - means an indusuy lt.lndard form used by the Parties 
to add, establish, cbaDge or diJconocc:t. t.runks for the purpotes of lnten:oMCCtion. 

2. Act- means the Communicalions Act of 1934, as emended by the Tdcc:ommunications 
Act of 1996, Public Law 104-104 of the 104th United States Congress effective 
February 8, 1996. 

3. AfDllate- means any persoo that (directly or indlrectly) owns or controls, is owned or 
oootroUcd by, or i.s UDder commoo owncnhip or control wilL, another ~a. For 
pull)Ciica of this AaJ'emiCZrt, tbc term .. own" me&DJ to own an equity illterest (or tbc 

cquivalcat thereof) of more than fifty pc:rocot (SO%). "Penon" sbaJJ mcr.n any individual, 

partDcnhlp, corporation, oompu1y,limited liability company, association, or any other 

legal entity authorizlcd to transact business i..o any State. 

4. BeU CoDUDaalcadolll Resesrcb ("BcUeore") - mean.s an organization o"11cd jointly by 
the Bell rqional boldlna companies, or their succcasort , that conducts rcsearc:b and/or 
development project~ for IL' owners, including development of new tdcc:ommunicat.ions 
scrviocs. BdJCCIRI abo provides oertain centralized technical and managem.eot ICI'vices for 
the regional boldlna companies and also provides generic rcquin:ments for the 

telcc:ommunlcations i.Ddustry for prod~.~eu, services and Lechnologies. 

5. Bill and Keep - means an Interim form of mutual reciprocal compensation for the Eod 
Office SwiiChlng function with respect to the termination of local Traffic, however, said 
f\mctjoa does not include the transpon or tandem twitching functions, unless othcrwiac 

December 19, 1996 - Page I 
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agreed to by the Parties. Uodcr Bill aod Keep a LEC or CLEC laminates the local 
exchange traffic origirWing fiom cnd-uscn served by the nctwocb of oUlc:r LECs or 
CLECs without explicit cbargi.na among or between aid carriers for the End Office 
switching C\IDc:tion associated with such traffic exchan&e. 

6. Central Omee Switch, Ead Omee or Tudem (benwner "Ceatral Office" or 
"CO")- means a switdtlng r.cllity within the public switched telecommunications 
netwolt, including but not limited to: 

End Office Switcbcs which arc twitches from which end-user Telephone Exchange 
Services arc directly conncc:tcd and offered. 

Tandem Switcbcs arc switc.bcs which arc used to connect and switch trunk circuits 
between aud among Central Office Switches. 

7. CeotraUr.ed Message Dbtribatloo S)'ltem ("CMDS"') ·means the billing ~rd and 
clea.ring bouse trmspart I)'I1Cm that the Regional Bell Operating Companies ("RBOCs") 
and other incumbent LBCs usc to exchange out collects and in collects u well as Carrier 
Acc:css Billl.ng System ("CABS") ~rds. 

S. Commudal MobUe Radio Services ("CMRS")- means allldio communication service 
be~ mobile stations or receivers aod laod station.s. or by mobile stations 
communic:ating among thc:rnw:Jves that is provided for profit and that makes 

intm:oo"""Cted rc:rvicc: available to the public or to suc:b classes ofCligible uscn as to be 
effec::tivdy available to a substantial portion of the public as set fonh lli 47 Code of 
Fcdeml Regulations § 20.3. 

9. <Ammluloa- meana the commission, board, or official (by whaiCVer name dc:signatcd) 

which UDder the laws of any State has rcgula.tory juriJdiction with rctpcet to intrastate 
operations of carric:n. AA refaeoccd in thiJ part. this c.cnn may l.oclude the Fcdeml 
CommiDiic:alioas Commlaioo lf it uswncs the raponsibll lty of the ~tale oommission. 
pursuant to ICdioo 252(cXS) of the AD.. This teml shaJ.J also l.ocludc any penon or 
pcrsoos to wbom the atate oommlaion bas ddeptcd its authority under ICCdon 25 I and 

252 of the AD.. 

I 0. <Ampctitfvc Local Excba.oce Carrier ("CLEC") or AJICmltive Local Exchange 
Carrier (" A.LEC'j - 1r~ any C:OrnpclY or pcaon autbori.m:l to provide local exchange 
servic:c:s in oompetiuon with an lLEC. 

II . Control Oflke- is an c::xchange carrier center or offiec designated u its company's 
single point of contact for the provisioning and mainraunce of its j)Ortion of 
interconnection arrangcmenll. 

December 19. 1996 Paa,e 2 
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12. Customer Proprietary Network ln!ormadoo ("'CPNl") · shall have the meaning set 

fonh in 47 USC §222 (f)( I) and FCC regulations i.Jsucd punuant thcmo. 

13. Elec:troalc latcrfaca • rocans ecccss co operations support systems consisting of pre­

ordering, orderi.o&, provitionina. malnt.c:oanc::e aDd rq>air aDd billing fWlCtions. For the 

purposes of this Aarccment. C4mpaoy &ball provide auc:h Electronic Lnterf'Aces punuant 

to indusuy standards within twelve months after such standards have been establi.shcd to 

allow information. operational and timeliness Parity. 

14. FCC- means Federal Communications Commission. 

IS. Frame Relay Service ( .. FR.S") • is a fast packet DCtwotk that provides lbc customer high 

speed ac:c:css md throughput co diffetCDt customer~. Utilizing stati.stical 

multiplexing, the frame relay network enables the customer to allocate circuit bandwidth 

to applications as occded, rather than assigning ftxcd channels to specific applications. 

1<. laeumbeat Local Escb,.-aae Carrier("ILEC") • iJ any local cxc:han&c canicr that was 

as ofFebcuary 8. 1996, deemed co be a member of the Exclwlge Carrier A.uocialion as 

set fonh in 47 c.F.R. §69.60t(b) of the FCC'• reauJations. 

17. lategrated Scrvlca DJcital Network ("'ISDN") - means a lwitcbcd octworit service 

providina end-to-<:od diaital connectivity for the simullanCOus tn10smi<. ion of voice and 

data. 

18. latucooaec:doa -means the cooocctioo of separate pi occs of equipment. transmission 

fllci.J.itics, etc., within, bctwccn or a:ooog oc:tworks for the transmission and routing of 

exchange service aDd exchange ac:c:css. 'The architcc:tun: of interconnection may include 

collocation entJ/or mid-span meet &m~:~gements. 

19. IDtuamnae CarTier ("'IXC")- means a cetccommuoications scrvice provider offering 

intcre:xcbaqo telecommunications .crvices (e.g., inter- and/or intraLA T A toll). 

20. Local Trame- means traffic that is ori&iMtcd by an cod user of ooc Party and tenninates 

co the ead uter of lbe nthet Party withlll lbe aavioo territory of the Company as dcflncd in 

its t.bc:n c:um:ot Local Exdwlge Tariff • ...oc:al Tnffic &ball also include mandatory 

Extc:ndcd Area Calling, as that term is commonly used in the cetccommuoications 

industry, and any other traffic for which there is no additional charge for termination. 

21 . Meet PolDt BIIUD1· means an arrangement whereby two local 5CtVice providers 

(includin& ao lLEC aDd a CLEC) jointly provide mccbange accc:ss to.&n IXC for purposes 

of origioatina or t.erminatina coU services aDd each IUCb provider receives its share of the 

lariffed cbuaa •saoci•ted with its proportioaate abL--e of such scrvice. A "mcc:< point" is 

a point ofinterconnec:Uon bctwccn two octworka, deaignated by two telecommunications 

c:anicn, at which ooc carrier'• responsibility for service begins and the other carrier's 

December 19. 1996 _ Page 3 
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responsibility ends. A "meet point intercoMcction 8J'1':'11l\gement" is an arrangement by 
which each telecommunications carrier builds and maintains its network to a meet poilllt. 

22. Mott Favored Nadua.a ("MF'N")- shall have the meaning set forth in Section II, A, 2. 

23. Muldpl.e Euhange Carrier Aceeu Bf.Wug ("MECAB") - means the document 
prepared by the Billing Committee Wlder the auspices. of the Ordering and BiUing Forum 
("'BFj, which funotions under the auspices of the Canier Liaison Committee of the 
Alliance for Teleco1M1w:UeatioiU fndti!try Solution!(" A TIS'') and is published by 
Bellcore as Special Report SR-BOS-000983, containing the recommended guidelines for 
the billing of e:xchan&e aavice access provided by two or more LECs and/or CLEC:t. or 
by one ILEC in two or more states within a single LATA. 

24. Muldple Exebange Caniers Ordering and Dealgn Guidelines Cor Acccas Scrvlca -
llldualr)' Support Interface Muldplc Exchange Carriers Ordering and Daigo 
GaldeUa• for Aceeu Servtea • laduttry Supportlatu&ce ("MECOD") - means the 
document developed by the OrderingiProvisloniag Committee under the auspices of the 
OBF, which fune:tions under the auspices of the Carrier Liaison Committee oflhe A TIS 
aod is published by Bel.lcore as Special Report SR STS-002643 to establish methods for 
proeessioa ordea for exchange service access which is. to be provided by two or more 
ILECs and/or CLECs. 

25. Network Co Network LDterfaee ("NNI") - is the intA-..tface between two frame relay 
octworb. This could be between two different carri =rs (for example ~ a LEC and 
an IXC), or between a customer frame relay networlc and an IXC frame relay network. 
The NNI port connection specifies bow the FRS switch sends and receives data from a 
Fnunc Relay intcrcxcbangc carrier's or other customer' s network. The: NNI port 
coonection is availabl.e at 1.544 Mbps. Tho NNI port connection must be provided at the 
same transzniuioo speed as the special access channel tenninatit)n or electrical cross­
collDCCt. One special IIOCieSS cbanneJ ttnninatioo or electrical cross-connect is required 
per NNI port connection. 

26. Numbering Plaa Area ("NP A") - means an area code. assigned pursuant to the North 
America Numberins Plan which is the three digit indicator defined by the "A", "8" and 
"C" digits of eaclll().di.git telephone number within the NANP containing 800 possible 
NXX Codes each. 'l1lcn: an~ two &eneral categories ofNPA. "'cogrtsphic NPA" is 
associated with a defined geographic area, and all telephone numbers bearing such NPA 
are associated with lerYiices provided within that Geographic area. A "Non-Geographic 
NPA ",abo known as a "'Service Access Code" ("SAC Code") means specialized 
telecomoumications service which may be provided across multiple geographic NPA 
areas such as SOO, Toll Free Service NPAs, 900 and 700. 

27. Parity- means oondJJaiminatory access tu telepholl<' numbers, operator services, 
directory assistance aod directory listings with no unreasonable dialing delays between 

Decem.bcr.19. 1996 Page4 
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functions tbe Company p:rforms for itself and functions it performs for/or makes 

avaiJable to Carrier. 

28. Permaaeac VIrtual Cirallu ( .. PVC") • are logical c.bannels lhl:! connect ports on a 

frame relay switch tn between frame relay swilcbcs. PVCs are end-to-end, bi-dirc:ctiooaJ 

clwloeb that arc caablisbod and diJestablisbod via the service order process. A ICplnlte 

PVC must be established to each location that the customer desires to transmit data. 

These PVC channels U'C vir1ual because they are established in software tables and do not 

tic up r.cllities wbco DOt In use. Multiple PVCs c:an be defined over a single Frame 

Relay Acccu Link, thereby providing a single accesJ line the capability to transmit da111 

to multiple destinations. 

29. Pbyalcal CoUocatloo- sbalJ have the meaning set forth in 47 C.F .R.§ S l.S. Physical 

collocation does not include switching equipment. 

30. Rebnuadiq • ocx:urs wben Carrier purc:basc:s a wbolc:sale service from Company when 

the Carrier brand is substituted for the Company brand. 

31. TeleeomauaaJcatJons Services- shall have the meaning set forth In 47 USC §I S3(6). 

Said services do not include Voice Maii/McssaaeLine. lnside'Wirc Maintenance, CMRS, 

Lifeline (and similar government programs), COCOT lines and Employee Coocessions. 

32. Total Elemeat Loq Rua locremca~tal Coat ( .. TELRJC") - aha! I bave the meaning set 

fonh ln Implementation of Local Competition Provi.sions of the Telccommuruca.lions Act 

of 1996, CC Docket No. 96-98, First Report and Orde-:, FCC 96-325 (rei. August 8, 

1996), 61 Fed. Reg. 45476 (Aug. 29,1996) (Report an. I Order), as subsequently modified 

or amended by aetion of the FCC. It is expressly u.odc:rstood. bowever, that pricing under 

this Agreement sbal1 i.ocludc.ln addltioo to tbe TELRIC determi.ocd oost. a reasonable 

amount of joint and common costJ. Provided, bowcvcr, should the stay curre:otly in 

effect with respoc:t to tho Report and Order continue, TELRJC &ball be as detcnniDcd by a 

Commission ofapproprl.atejuri.sdiction for tbe 11.1ne or substitute costina methodoloa;y 

with the appropcia!c treatment ofjolnt and common costs to be determined by said 

Commission. Provided further, until such time as laid Commission aball make such 

detcrmioation, the pricing UDder this qroemcnt shall be as set (orth in the existing 

contract betv.un tbc parties. 

33. Tnmk..Slde- refers to a Central Office Switch connection that is capable ot: and has 

been prognmmed to tn:at the circuit as, connecting to another switchil\8 entity or another 

central office switch. Trunk wide connections offer those fllll\SnUssion and signaling 

featW'CS appropriate for the connc.ction of switchina entities, and cannot be used for the 

direct connection of ordinary telephone Station seu. 

34. Uodefl.Ded TUIDI - Tbc Parties acknowledge that tcnns may appear in this Agreement 

which arc not dcfmod and qroc that any IUCh temu lhall be const.ruod In ICCOrdanco with 
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their cusiOnwy usage in the lelcc:ommunications industry a.s of the effective date of this 

Agreement. 

3S. VIrtual Collocation - aball have the meaning as set forth in 47 C.F.R. § S 1.5. Vinual 

collocation does not Include switching equipment. 

36. Wholesale ~rvlce- means any regulated TeJecommwtication Services that Company 

provides at reWJ to sublctiben wbo are not telecommunications carriers as set forth in 47 

usc §2Sl(cX4). 

37. Wire Ceotu- means a building or 1pece withiJla building which serves as an 

aggregation point on a networ¥. wberc tranvnissioo facilities and circuits are connected 

or switcbcd. W~te center can aLso denote a building in which one or more Central 

Offices, used for the provision of exchange services aod acceu services, are located. 

n. SCOPE, TERM AND TERMINATION 

A. Scope 

I . The services and facilities to be provided to Canier by Company in aatilfaction of lhls 

Agreement may be provided pum.LLOtiO Company tari.ffJ and then current practices. 

Sbould there be a conruct between the terms of this Agn:cment and aD) such tariffs or 

pr'ld.ices, the terms of the wiff aball control to the ex1Qlt mlowed by law or Commission 

Order. 

2. If, at any time while thU Agreement is in effect. Comp.10y provides any individual 

interwnneetioo, service, or network eJemcot atraDicmeot contained in this agrcemeot for 

the provision of a telecommunications ICrVic:e, as u.d bcrdn, 10 a telecommunications 

carrier, as defined in 47 Code ofFcdenl Regulations Part Sl.S, on tcrm1 different from 

tbote avallable UDder thiJ ~ then Canier may opt 10 adopt such individual 

intcrcooncctioo, service, or oetwo~lc dcmeut ~ upoo the same rates, terms, aDd 

cooditioos as those provided 10 aid telccommunicatiom carrier in place of the specific: 

individual interconncc:t:i.oo, lei'Vic:e, or networlc element arrangement otbcrw:SC applicable 

under thi..s Agreement for Its own amngemcnts with Company. This obligatlon aball not 

apply where Company proves to the Commission lhl1 the costa of providing a pu11cullt 

intcrcooncct.ion, service, or element to Canier are area.tcr than the costs of providing it to 

the telecommunications carrier that oriaJnally oegotlawd the agreement, or the provision 

of a panicular interconnection. servioc, or elementiO lhc rcqUCJtin& ca.-rier II not 

technically feasible. Individual interconnection. scrvioc, or network element 

arrangements shall remain available for use by telecommunicationa carriers pursuant to 

this section for a rcuooablc period of time after the approved agreement is available for 

public ioapcction. 

3. Not withslaodioa the above provisions, or aoy uthcr provision in this Agreement, this 

Agreement is subject to suc:b changes or modifications with respect 10 the rates, terms or 
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conditions contained bcr1:in u may be ordetcd or dircc:led by lhe Commission or ~ 

FCC, or u may be required to implcmc:ot the result of an order or direction of a court of 

competent jurisdiction ~ith rapcct to its review of an appeal of the decision of a. 

Commission or the FCC, in the exercise of their 1cspcct.ive jurisdictions (whether said 

changes or modifications result from an order issued on an appeal of the decision of a 

Commission or the FCC, a NlemaJcins proc:ccding, a geocric investigation or an 

arbitration proceeding condueted by a Commission or FCC which applies to the 

Company or in which the Commission or FCC makes a generic determination) to the 

extent that said changes apply to all similar Com,.ny qrccments or interc:onncc.tlon 

requlrc:mc:nts in general. Any rates, tc:m'U or conditioos thus developed or modified shall 

be aubstitutcd In place of those previously in effect and shall be deemed to have been 

effective uodc:rtbis ~t u oftbe effective date oflhe order by the court, 

Commis:sioo or the FCC, wbcther IUClJ action was comf!lC'.ftC'Wi before or after the 

cffcc:tive date of this Aarcement. If any aucb modification reodc:n.the Agreement 

· irtoperable or creates a.oy ambiguity or· requirement for further amc:ndment to the 

A~ the Parties will ocgoti.atc in good faith to agree upon any ncoessary 

amendments to the Aarctmcnt. Should the Parties be u.nable to reach agrceme:nt with 

respect to the appUc:ability of aucb order or the resultina appropriate modifications to th1s 

Agreement. the parties agree to petition such Commission to establish appropriate 

intercollDCCt.ion llnllScments under sections 2S I a.nd 252 of the Act in light of said order 

or dccisioa 

D. Term 

I . This Agreement shall be deemed effective upon apprc val by a Commission of appropnate 

jurisdiction. No order or request for services undct this Asrccment shall be proeessed 

until this Aarecment is SCI approved. Any cbangcs in bUUna to Carrier form a.oy previous 

qrcmw:nt sba1J be effective as oftbe date this A.grcc:ment is first approvco by the 

('.ommjJSicn Company shall not u a result of the execution of this Agreement impose on 

Caniet any c:barp for ra.rranaement. RlCOtlfigwation. diJconncc:tion. termination or 

other oon--rcc:wring fees for service or f~elllties that wa-c ln pt.cc prior to the execution 

of this Agreement unless the physical provilionina of aucb services or facilities lw been 
cbangcd or modified. 

2. Except u provided herein, Company and Carrier agree to provide service to each other on 

the termJ defined lo this Agreement for a period of two yean, and tbercaJ\cr the 

Agreement sbalJ continue in force and effect unless and until terminated u provided 

~ilL 

C. Te1'11lhladoa 

I . Either party may terminate this Agrccme:n1 by providing written ootioc of termination to 

the other party, such written notice to be provided at least 180 days in advance of the date 

of termination. ln 1hc event of aucb t.cnnlnation for aervioc arrangements n~c available 
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under this Apcemcnt and exi.Ring at the time oftennination. those IIBil&cmeats shall 

continue wilhoul intenuption under either (a) a new qru:mcnt is executed by the Parties, 

or (b) JULDdard intctconnection tcmu and conditions contained in Company's tariff or 

other 1ubltitutc docwnent that arc approved and made generally effective by the 

Commission or tbc FCC. 

2 . ln the event of default, either Party may t.cnninatc this Aarccment in whole or in part 

provided that the non-dcf.WtiAs Party so advitea the defaulting Party in writing of the 

event of tbc alleged default and the defaulting P1.1ty does not remedy the alleged defautt 

within 60 days after written notice thereof. Default is defined to Include: 

a. Either Party's insolvency or initiation of bankruptcy or rcec:ivcrship 

pi'OO'Cdlngs by or against the Party; or 

b. Either Party's material breach of any of the terms or cooditioDJ hereof, 

including the faili.II'C to make any undisputed peymcot when due • 

.3. Termination of this Ap'eemc:nt for any cause shall not release either Party from any 

liability which ll the time of terml.Dalion bu already aoaucd to the other Party or wbic:b 

thereafter may ac:cruc ID ccspcc:t to any act or omission pior to termination or from any 

obligation which is cxp:essly ltatcd bcrcin to survive termination. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

I. Company retail Telecommunications Services shaJJ be a·tailable for resale at wholesale 
prices pumaant to 47 USC §25l(cX4). Services that 1.11) !.lOt rcWJ Telecommunications 

Services and. thus, not coveted by this Aarccment and not available for resale at 

wholesale prices include, but arc DOt limited to, Voice Mail/Messqd.inc,lnside Wire 

Maintcu•,.e, OdRS services. LifcliDc services and limi.lar gow:romcot programs 

(Wldcrlying 8CCCII terVicc will be raold but Canier must qualify Its .-:ffcrin& for these 
programs), promodoos of less than ninety (90) days and Employde Concessions. 

2. Until such time as add.itlonal c:.lci.fication of Sprint's obligations with respect to the resale 

ofCOCOT l.iDca bu been provided by the FCC or CommiNion. COCOT lines will not be 

resold at wbolcsalc undc. this Agreement 

3. Except as Kt forth above and u may be~ by the FCC or (;('mmission. Company 

shall not pt.cc conditions or restrictions on Canier's resale of wholesale regulated 

Telcoomnnrnielllon.s Services, except for restrictions on the resale of residential service 

to other classifications (e.a., residential service to business customers). Every regulated 

retaiJ ICtVicc rate, lneludin& promotions over ~YI in length, ditcountJ, and option 

plans will have a correspood.i.og wbolcsalc me. ComJ*ly will make wholesale 
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telccommwlicatioos acrVlce offerings available for all new regulated services at the same 

time the retai.l~e~vicc becomes available. 

4. Company wiU continue co provide existing databases and 1ignaling support for wholesale 

services at DO addJtlooaJ COlt. 

S. Company wiU make any service g.randfathcrcd to an end-user or any Individual Case 

Basis ("lCBj JaVk:c available co Carrier for resale to that same end-user at the same 

locatioo(a) and will provide any lcaally required notice or a 30-4aya notice, whichever i• 

less, to Carrier prior to the effi:ctlve date of c:hanacaln or dacontinuation of any product 

or service that is available for n::sa.lc bereundcr. 

6. Compa1y will conlinue to provide Pri.nwy ln1crcxc:ba.D&e Carrier ("PIC"') processing for 

tbotc cnd·u.ter~~ obt•lnlng raold service from Carrier. Company will bill and Carrier will 

pay any PIC c:hanac c:baraca. Company will only accept aid rcqucats for PIC changes 

from Carrier aod not from Carrier's end users. 

7. Compeny tlball allow Carrier customers to retain their current telepbooc number when 

cccbnlcally feasible withlo tbc same Company Wire Center and abalJ install Carrier 

customcn as quicldy as it installs its own cnd-uscra. 

B. Cbarpa aad BOlla& 

I . Access services, iDc:luding rc:YCilUCS associatocl tbc:rcwith, provided l.o conncc:tion with the 

resale of sc:rvices bcreuodcr abalJ be the raponslbllity of Company and Company shall 

directly bill aod rccci¥C ~too its own bebal!Cron an IXC for access related to 

inteR:Xcbange ca1b gc:ocrated by resold or rebrandcd customers. 

2. Company will be rcspoasiblc for retuming EMIIEMR rccordl co lXCs with the Carrier 

disoomlcct rejection code aloag with tbc Opcratina Company Number ("'CN'j of the 

associated Antomatle Number Ideodfieation (" ANlj. {i.e., Billing Number). 

3. Company will deliver :a monthly statement for wholca:alc services based upon a mutually 

agreed upon ICWulc as foUows: 

a. Invoices willlx provided l.o a stardard carrier accc:ss billing format or other such 

format as Company may determine; 

b. Wbete local usage dwges apply and messaae detail iJ create(! to support 

available services, the originating local UJI&e at the call detail level in standard 

EMR.I.odustry format will be exchanged daily or at other mutually agreed upon 

~ 
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c. 1ne Parties will work cooperatively to exdange information to facililate lhe 
billina of in and out collect and inter/intra region allemately billed messages; 

d. Company agrees to provide information on the end-user's selection of special 
featwa where Company maintalns such infonnation (e.g., billing method, special 

language) when Curier places the order for service; and 

C. Pridag 

Pricing shall be developed based on 47 USC §252(d)(3) where wholesale prices arc retail prices 

less avoided costs, net of any eddltional cosU imposed by wholesale operations. The wholesale 

rate shall be, until IUCb time u avoided eost studies in eomplianc:e with applicable Commiuion 

requirements have been approved, as set forth on Exhibit I. In the event the Commission dOC$ 

establish rates that differ from tbc rates established pursuant to this agreement, the rates 

establisbcd by the Commiuloo aball be implemented and adjwtmeots to put compensation 

shall be made to allow each party to receive the level or compe:osation it would have received 

bad the rates in this qxeemeor equaled the rates later establls.bcd by the Commission. The 

wbolesale dollar dl.tcount amount shall be calculated by multiplying the applicable avoided cost 

discount percentlJC to cbc retail service ratca that were In effect as of November 1, 1996. 

D. Provbionlng a.ad lllltalladoa 

I. All ordering processes and systems utilized by the Company for the provision of Krviccs 

to Carrier shall be provided at Parity with the services Company provilies to itself and its 

affiliates. Electronic Interfaces for the excb.ange of ordcri~~g information will be adopted 

and made available pumwrt to and within twelve ( 12' months of the establishment of 

industry standards. Ia the abseDce of indUSU)' standal d.s, interim electronic accc:ss to 

Company system~ will be establ.isbcd as indicated on Exhibit 2. 

2. Carrier and Company may order Primary Local Carrier \PLC") and Primary 

Imm::xc.banae Carrier ("'PIC") record cb.anges using the same order process and on a 

unified order. 

3. A geaeral J...cuer of Agency ("LOA") initiated by Carrlu or Company will be requirod to 

pocess a PLC «PIC cbaaae order. No LOA signed by the cod-user will be required to 

pa«:ess a PLC or Plr, c:banie ordered by Carrier or Company. Carrier and Company 

agree that PLC and PIC change order. wiU be supported with appropriate documentation 

and verification as requited by FCC and Commission rules. 

4. e.ch Party will provide the other, if requested, u age.nt of the end·usc:r customer, at the 

time of the PLC order, <:urreut .. As Ls" pre-ordering/ordering information relative to the 

end-user consisti.aa of local features, products, services, e.lements, combinations. and any 

customer IIWUJ quallfyl.na the cwtomer for a special service (e.g., DA exempt, lifeline, 

etc.} provided by the Pany to that end·user. 
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5. Until such time as numbbing is ldministend by a third party, Company shall provide 
Canier the ability to obcain tdcpbone numbcra from the Company, and to assign these 
numbcra with the Canier customer. This includes vanity numbers. Rc:scrvation .and . 
aging ofnwnbcra remain tbc respoosibillty oftbc Company. Canier shall pay Company 
the reasonable administrative costs of this function. 

6. Company shall provide Canier the ability to order all available features on its switches 
(e.g., call bloclci.ng of900 I.Dd 976 calu by line or trunk). 

7. The Company will direct customer to Carrier for requests changing their Carrier service. 
The Company shall procc$S all PIC changes provided by Carrier on behalf of IXCs. If 
PIC c:banges are received by Company directly from IXCs, Company shall reject the PIC 
cbange back to the l.XC with the OCN ofCanier in the .oppropri.ale field of the indu.stly 

standard CARE record. 

8. Company sbaiJ coopcra!C with Canier. before Carrier offen commercial service, in 
testing all electronic ordering. proviJionlng. ma.lntcnanc:o, billing I.Dd other Elcctronij: 
Interfaces, when available.,I.Dd inlcrolll)'atcms to insure accurate and timely installation 
and billing occurs. Carrier shall pay Company the reasonable administrative costs of this 
function. 

rv. NETWORK INTERCONNECTION 

A. Scope -All interconnection arraogcmcots offered by Company 10 Carrier shall provide 
Carrier with oetworlc Parity cornpamf to that offered by Co-npeny to itself. Carrier shall 
interconnect with Company's facilities as follows for the p1 rpose of routing or 
tcrmloating oftraffic: 

I. La each Company local calling area in which Carrier c:hoosc.- :o offer local exchange 
service, Carrier may intercocmeet its oetwork facilities at any ooc or more technically 
feasible poi.at(s) ofinterfaoe within Company's oetworlc includ.i.ng. at Company 80CCSS 

tandem( a), cod office swit.cb(es), or other wire oenten) collectively referred to as "POl}. 
The POll are the point( a) of physical intercon.ncc:tion as identified in Exhibit 3 al1ecbcd 

hereto and i.ocorporated herein by refen:ncc. h CAtTier initiates exehangc service 
opc:ratiollS in additional Crm.pany areas, additional POls in each local calling area will be 
estabLished by Carrier and Exhibit) will be .mu:ndcd and updated to reflect the additional 
POls, as ococssary. lfrequestcd by Carrier, Company will, subject to tcchnica' feasibility, 

establish additional POI amngements. 

2. lntcreonncc:t.ion to a Company end offic:c(s) will provide Carrier~ only to the 
NXX's served by that individual end offic:c(s) to which Carrier interconnects. 

3. Interconnection to a Company tandem(s) will provide Carrier local iotcrcoMoction for 
local and toll access service purpote:e c.o the Company end officca and NXX's wblth 
i.ntercoMCd with that tendem(s) eitbu directly or through other Company fecllltica for 
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local and toll acrvicc purpoxs, and to other c;ompanle~ which an: likewise connected to 

that tandem(1). lntcrcoMection to a Company tandem for tnnsit purposes wiU provide 

Carrier intcrexcbanae accc:ss to Company, lnterexc:bangc Carriers ("lXCs"), CLECs, 

ILECs, and CMR.S providers which an: connected to that tandem. Where a Tandem 

Switch a1lo pro\ ides Eod.()ffice Switch functions, lntcn:onncction to a Company tandem 

seMna that exc:bange will aJJo provide Carrier acc:css to Company's end offices with the 

same functionality described in (2) above. 

4. 1be Parties agree to interconnect their respective Frame Relay Networits for purposc.s of 

local interconnection. Each party will charge the other for Network to Network Jntetfa.cc: 

("NNN") ports at the rates specified in Exhibit I. The Parties agree that the charges on 

Exhibit I will be the same rates charged to olhct similarly local exchange carriers for 

NNI's. For the interconnection facility portion of the NNl the Company shall be 

responsible for provisio.ning 500/e of the interconnection fucilities or to the Comp40y wi."'! 

center boundary, whichever is less. Carrier shall be responsible for provisioning 50% of 

the inttrconncction facilities or to the Company wire center boundary whichever is 

grcatcr. Both Parties~ to equally share the assignment control of the PVCs. Doth 

Parties qree chat ovcr-subtcription will be limited to 200%. Both Parties agree to a 

utillz.atioo thleabold of70%, at which time if the utilization threshold is exceeded the 

provisioning of another interconnection facility will be required. Both Parties agree the 

rates will reflect the appropriate cost studies once approved. 

S. Where Carrier requires lllllCillary services (e.g., Directory AssiJttlnCC, Operator 

Assistance, 91 1/E911), additional or special t.runking will be provided at Carrier's 

expense u required for Interconnection and routinJ to such ancillary services. 

6. Company agrees to provide floor space and such other $pace in it.t facilities reasonably 

""CC'Ury to 1000mmodate Carrier's terminating, transmission, and concentrating 

equipment, 1ubject to physical space llmitations. Company agrees to use its hest efforts 

to provide new collocation arrangements no later than 90 davs after Carrier's written 
request. 

7. The provisions of this Section shall apply to Company•s interconnection to Carrier's 

nctwort for the purpose of routing aU the types of traffic. 

B. Exdw:ace or Tratlk - Where the Parties intc:rc:oi'UICCt. for the pwpose of exchanging 

traffic between oetworb, the foiJowing will apply: 

I. The Parties agree to establish tnmlc groups from the Interconnecting facilities such tbac 

trunlcing is avajlable to any SWitching center designated by either Party, including end 

offices, tandems, 911 routing switches, and dircc:tory usistance/opcrator service 

lwitehcl. 

2. When traffic is not segregated acconilng to traffic types, the Parties will provide 

pen;entlfe of Jurisdictional use faetors (e.g., CMRS, local, interslalc access), either from 
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the originating end.. tttminating end or both, or ICtual measuruncnt of jurisdictional 

traffic, as may be R~quired to properly bill traffic. 

3. The Parties agree to offer and provide to each other BSZS Extended Supcrfi'ame Format 

("ESF") facilities, where available, capable of voice and data traffic tranvniuion. 

4. Where available, Company will provide and implement all dcfmcd and industry 

supported SS7 ma.ndat.ory parameten as well as procedures in accordance with ANSI 

standards to support SS7 signaling for call setup for the interconncetion trunks. To the 

extc:nt Company providcl ANSI optional parameters for ill own use, Company shall 

provide the same to Carrier. 

5. In the event SS7 facilities arc oot available from Company, Carrier may, at it.. option, 

obtain multi-frcqueocy signaling. 

6. Whens available, Company qrces to provide CIP (c:arrler identification code within 

Canier's SS7 call let-up slpling protocol) at no charge. 

7. Company sba1l support intercompany 64 KBPS clear channel where it provides such 

capability to its~ 

8. The Parties will coopcratc in the exchange ofTCAP messages to facilitate full inter­

operability ofSS7-bued f'eatwes betwoc:n their networks, ineluding all CLASS features 

and fuocdons. to the extem each Pany offers such fc:atu -es llld fuoctions to it.. own end­

users. Either Party is responsible for ordering facilities to terminate traffic to the other 

Party. When two-way tnmJdng is employed, the Parties will select o mutually a,greeablo 

automated ordering process. 

C. Types orTnmc and Services- The types oftraffie to be exchanged under this 

Agreement include: 

I. Local traffic. This is traffic 1hat iJ originated by an end-user of ooc carrier and tc:rminates 

to an end-uaer of the aoother canier as defmcd in eccorda.oce with Company · s then 

cwn=ot localiCIVina ueu (or the MT A for CMRS traffic) including mandatory EAS and 

any other any traffic for •:Jbic:h then: is no r jdjtional charge for termination. 

2. lotraLA TA toll traffic, as defi..ncd in a.c:cordance with Company's then CUITCflt lntraLA TA 

toll servfna arcu (wblcb will be considered local traffic for CMRS intra MT A usage). 

3. Switc.hcd ACCI!IS traffic as specifically defined in Company's state &Ad interstate switched 

eccess tarif&, and gc:ocraJJy idcnti.ficd u that traffic that originales at one of the Party's 

end-users aod is dellvaed to an IXC point of prescocc. Of comes from an IXC point of 

presence and cerminales a1 ooc of tho Party's end-users, wbetber or not tbe traffic transi ts 

the other Party's oetwort. 
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4. Transit traffic. This is any traffic (e.g., EAS/Local, intnLA TA toll, switched access llllid 

CMRS) which origin•'M &om ooe provider's network, "tnwits" anotber provider's 

ne1WOrtc substantially unchanged, and terminates to yet another provider's network. 

S. Ancillary tmlic. This includes aJJ traffic destined for ancillary services, or that may have 

speciAl billing requirements, i.ocludlng, but not limited to the following: 

a. Directory Assittance; 
b. 911/E911 ; 
c . Operator call termination (busy line intc:tTUpt and verify); 

d. LIDB;and 
e. Information ICJ'Vices requiting special billing. (e.g., 900 and 950) 

6. To the extent oetwortc and cootnctuaJ arrangements exist througho• •t the tcnn of this 

A~eot, Company will provide intennedi.J.ry .... ml~ ..... itch• llJ r '" U1U1Sport services 

for Carrier's connectioo of its cod-user to~ local end-user of: (a) other CLECs; (b) 

another i..ocwnbcnt local exchange telecommunications Carrier other !han Company; (c) 

rxes. and (d) CMRS carriers. 

7. Company agn:es not to impose resttictions on traffic types delivc:n:d to/from the Point of 

interconnection ("POIJ") but n:aerves the right to require development and repOrting of a 

jwisdlc.tJonal usaae f'acfor l.nd.lealing local/EAS, intrastale toll (acccss/toll), interstate 

access usaae and CMRS, if applicable or Carrier's actual usaae reporting. Company and 

Carrier reserve tbc ri&bt co measun: and audit all traffic co eosun: that proper rates are 

being applied. Carrier agrcc:s to provide the nettSSary traffic: data or permit CUmpany 

rccordina cquip.ncnt co be ~eel for sampling purposes in oonjWlction with such audiL 

Company may oootnct direc:tly with CMRS carriers using Carrier's network for transit 

functions, and in such cue, Compelly shall directly bill termination chuges to the CMRS 

carrier. 

D. Compmudon 

I. Local Traffic. 

a. Termination (Bmd Office Switching). The rates set forth on the rates Exhibit I 

shall be UJed as interim rates. Bi.ll and Keep compensation arrangements may be 

lmplemeot.cd for Termination ifusqe is pr.:sumed co be balanced either because 

of aaua1 e:xperlcocc or because measurement aiJlDOt be prc:seotly performed. 

Company cxprcwly reserves the 1 &ht to $CCic approval of rates, terms and 

ooodidoos for transport and ccrm.IDa.tion or local telecommunications traiT"lC to 

be eaabl..iJbcd by tbc Commialon, wbether tbc result of an arbitra.t.ion 

pmonodlna for Coa:lpa.Qy , a aeneric proc:ceding or otherwise. In tbc cve.ot, the 

Commluloo does establ!&.tl ralCS , terms and oondWons for transport and 
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tcrmlnadon or lobal tclecommurucatioos traffic. or for spcciflC components 

l.ncludcd tbcrein, that differ from the rates, ICimS and conditions Cltablbhcd 

putS\Wil co lhia A&.reemeol, the rates, terms and condilions Cltablbhcd by the 
Cocnmiulon aball be implemeucd In ttW agreement and ldjUJtmenu to past 

compensation &ball be made to allow each l'arty to receive the level of 

com.pcosation It would have received had the ntes, tcmu and coodltlona ln this 

qrcemem equaled the rates later established by the Conunlulon (•True-up-). 

N()(Withstandlng the above, no True-up will be Implemented if the past traffte 

was not n:cordcd and records do not exist to C$tabllsh a basis for the True-up 

due to the Lnablllty of the parties to m.euure service. 

b. Transpon. Transport shall be a separately chargeable element. Pennancnt charges 
for trmsport between Company tandems and/or end offices shall be based upon 

TELRIC p!usa reasooablc allocation of joint and common costs. Until such time 

u a pcrmanenl rate is developed and approved, the interim rate that reflects the 

Company'a inler$tate dedicated transport price u tel forth on Exhibit I . Bill and 

Keep c:ompcosation llTBQgc:ments may be implemented for Transport if the 

distance for whleb each party supplies Transport is the same or carrier supplies a 

greater portion of the dlstance. The True-up provision1 ;:t forth in a above shaJI 

apply. Ncnitbstaodin8 the above, no True-up will be Implemented If the put 

cratr.c was not recorded and records do not exist to esubliJh a bull for the 

True-up due to the Inability of the pa.rtics to measure service. 

c. Tandem Cbarac. Tandem switc:hin.g sbaiJ be a separately chargeable element 

bucd upon TBLRJC plus a reasonable allocation of joint and r •mmon costs. 

Until such time u a perma.oeot rate is developed and approved, Company shall 

ebargc the rates ICl forth in Exhibit I for tandem S\>litchi.n&. The true up provision 

set forth in. abo<lt lball apply. 

2. lotral..A T A coU craflic:, switc:bcd acocss, and spccialaccus tta.ffic, if ~ely 

dwgeable, sba1l be c:barscd the appropriale rate out of the ten!'l nating Carrier's tariff or 

via other appropriate meet point acccu llTIIl18ernents. 

3. TI1U1Sit traffic aball be compensated based on charges associated with the funotionality 

provided, e.g., tandem switching and transport. 

4. Unless otherwise stated in thiJ Agrccmcnt, ancillaty 5CI'Vioc craffic: wiU be exc:hangod and 

billed in accordauoc with whether the traffic is Loc:aJIEAS, int:raLA T A toll, Switched 

Access, or CMR.S, if applicable. All tandem traffic is subject to a sepanliC c:bargc for lhe 

tandem service. 

5. Company will pay Carrier terminating compensation based on the fWlCtion Carrier 

performs. 
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E. BUllog 

I. Company and Carrier qrcc to oonfollll to MECAB and MECOD guidelines. They will 
exchange Billing ACCIOI.Ull R.efcn:nce and BilJ Account Cross Referenc:e information and 
will coordinate lnitial Billing Company/Subsequent Billing Company billing cycles. 

2. Exchange access mcec poirt billing arrangements will be made available to Carrier as a 
CLEC. The Company .aha! I be responsible for provisioning SO% of the inletCOnncction 
fACiljt.ic:s or 10 the Compcly wire ocnler bouodlry, wtllchcvct iJ lea. Carrier ahall be 
responsible foe proviaionl.ng SO% of the int.c:roooDcc:tion facilities or to the Company win: 
center boundary wbic.bcvcr is gn:aler. Each Party will oompensate the other Party for the 

term.inalion of traffic on its interconnection facilities as provided in 0 above. 

3. No discrete dcvclopmcot charges abaU be imposed on Carrier for the establishment of 
standard meet point billi.na arrangements. 

4 . Carrier and Company~ to implement industry S1alldard CARE records for corn:ct 
provisioning and biUing to lXC. 

S. Exchange of Records. 

a. Carrier and Company agree to c:xcbange originating EMR messages for billing 
pwposcs until it becomes feasible to capture tc:nninating records. These rec~rd.s 
will be exchanged via Co!UlCCt Direct on a daily basis or such other frequency as 
agreed upon by tbc Parties. 

b. Carrier and Company agree that we will exchange uriginating EMR messages for 
billing pwposcs until it becomes feasible to eaptun terminating records. Th~ 
records will be exchanged daily files or agreed upon frequency via CollnCCt 
Direct. 

6. Company agrees to exchange test files to support implementation of meet point billing or 
other access billing prior to live bill production. 

7. When Carrier owns the: end-office, the: Company will not bill the tnnsport 
interconnection charge ("'TTCj (allo mown as the residual interconnCctloo charge) to 
either Carrier or the DCC. 

V. UNBUNDLED NETWORK ELEMENTS 

A. General Reqolremeotl -Company will unbundle and sepenucly price a.'ld offer the 
following network elements such that Carrier will be able to subscribe to and interconnect 
to whichever of these unbundled elements Carrier n:qulrcs for the purpose of providing 
local telephone ICJVicc to itJ end-users, and to combine the Company-provided elcmenu 
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with any facilities and sctvices that Carrier may illelfprovide, in order to efficiently 

provide Telccommwlications Services to its end-users, pumwlt to the following terms: 

I. Loops, e.g., two-wire or four-wire loops from the Carrier's or end-user's premises tCt the 
bost office in the am! excbanae, or to the remote switch if there iJ oo host switch in sud! 

excbangc iDcludlng aoss-<:onnec:ts to either other unbundled clemc:ots or Carrier· s 

facilities; 

2. Local Switcbina, e.g., the ability to switch calls from one line to another, or from a line to 

a trunk i.ocluding all features and functions, connection to the MDF or tnJnlc cross· 

connect, and switch card; 

3. Tandem Switch.ing. e.s-, trunk-to-trunk connections including c.! I features and functions 

such as recording and eu.stomlzcd routing; 

4. Interoffice Transmission Facilities, e.g., transmission of Carrier traffic on either dedicated 

or common fllcillties. bcitwccn Company and/or Carrier offices; 

5. Signaling and Call-relascd Databases, e.g. SS7 algnaling link.l and Signal Transfer Point 

("'STPj access, ca1J related databases (such as, Line information Dalaba.sc, Toll Free 

Calling Dac.t.sc and Number Portability Databtsc), signal ina systems, AIN database 

~ through local switching purchase or SS7 inlcteonncction and ac..ess to Service 

Management Systems.; 

6. Network 1nter&ce Device; 

7. Operotor Services, e.s- unbundled local operator service with custom routing to facilitate 

Carrier branding and price quotation where technically feasible; 

8. Directory Aniatance, e.s-loeal ~ry assistance ICrViocs with custom routin& to 

facilitate Carrier branding wberc technically feasible and unbundled sale of the database 

for inclusion in Canier DA ceuterl; md 

9. Opcndons Support S)'ltemS, e.g. including seamless Bkdroo.ic lnterUces pursuant to 

industry Jtand•rda within twelve months 1\f\er such standards have been established and 

notwlthstmdlna anytb.i.na to the contrary e1sewherc in this q:reemcnt. via reasonable 

agreed upon interim mc:asurc:s before 6na1 industry atanda.rcb have been implemented. 

Carrier rccogn.lzlCS Company's right to acclc waivers of any FCC manA.atcd electronic 

interface availability ft)Ciuircments andl this agrccme:nl is expressly subject to any 

modification of the availability of electronic intcrfiCCS ordered by the FCC. 

Additionally, Company will, upon receipt of a booa fide written ft)Ciuest, specifying a 

desired activation date, fut1her unbundle the elements Identified above into sub-elements 

as foUows (for Ulustratlve purposes only and uot by way of llmit.adon) in identified I~ 
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c:xehange(s). Upon submission of a written reques1 from Carrier for addhlonalaub­

elcmeot unbuDdled network elements, Company shall have 4S days from the ~ipt of 

the written Rquelt to respond, in writing. whether It iJ loe:hnlcally fculblc to provide 

such unbundled network element on the requested activation date and, If feasible, the 

price of such elemenL ((Carrier fails to place an order. then Carrier shall pay the actual 

costs incurred by Company in responding to the request. 

Company will upon receipt of the request., unbundle aod separately price and offer 

requested elements IUCb that Carrier will be able to lease whichever of tbeac unbundled 

elements Carrier requires, and to combine the Company-provided elements with any 

facilities and services that Carric:t may itself provide, in order to ef[ic:iently offer 

telcc:ommunic:ations services to eud-uscrs, pumwlt to the following c.cnns: 

a. Interconnection., when reqUC$1cd. will be achieved at any tec:hnlc:ally feasible POl 

on Company's network. 

b. Provided Carrier bas ordetcd appropriate unbWklled elements for the proviJion of 

local service, Company aha11 ensure that unbundled elements, when combined 

together without the addition of any Carrier f.acilitics, are capable of providing 

local service and other fimc:tionality available to eud-\IICI'S through retail 

offerings. 

e. Loop, switcbi.ng, or transport when interconnected with Carrier facilities (whether 

purcbascd individually or in combinations) sball be delivered to the Carrier 

collocation IITI.Jliemenl or mid-span meet throu Ill appropriate connectors 

applicable to the unbundled service delivered, through other tariffed or contracted 

options, or through other t.cc:hnic:ally feasible aod cc:onomic:ally comparable 

inten:onnoc:tion anugcmcnts in accordance with agreements between Carrier and 

Company. 

d To the extent tcc:bn.ic:ally feasible, all unbundled element-based featwes, 

fuoctions,ICI'Vic:c: aurlbutes. grades-of-service, insullation., maintenance and 

repair in1c:rvals whidl Company provide~ for its retail service will apply to 

unbundled clements. 

e. Subject to other contrectua.l agreements, Company need not monitor the 

unbuodled loop for maintc:nanc:e purposes. Carrier may be ~-.lircd to provision a 

loop tcstina device eilhcr in Its central office, Network Control Center, or in its 

c:olloc:atlon arrangement to test the unbundled loop. Company will perfonn repair 

and maintenanc:c: once trouble is identified by Carrier. 

B. OrderiD1 Proeeu 
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I. Tho partloelball atabiiJh appropriato ordering/provisioning code~ for each identified 

service, unbundled element and unbundled dement combination. 

2. When combinations of unbundled elements are ordet'Cd and said clements are cumntJy 

intcn:om:lcc1cd and functional. those elements will remain in~nnccted and fWICtiooal 

without an interruption in service. 

3. The Company will provide to Carrier copies of all applicable test and tum·up procedures 

Company nonnally follows in support of the unbundled elcmcnta/combinationslscrvices 

ordered by Carrier. 

C. Compauatioa ·Permanent. unbundled network element prices shall be provided at a rate 

to be computed based on TELRJC plus a reasonable allocation of joint and common costs 

of each such Elcmeru. Until pennancn1ratcs are developed and approved by a 
Commission the Parties agree to usc the rates ICl forth on Exhibit I , anachcd hereto and 

inc:orporalcd herein by reference. In tbe evesn, the Commission subscquelllly 

establbbea rues for network demena, or for specifiC eompoDCD1s included then:in, that 

differ from the rates c:stablisbed pursuant to lhia agreement, the rateS establisbcd by the 

Commiulon shall be lmpleme:nted and adjustments to put compenSition shall be made 

to allow ClclJ party to recelve the level of compensation it would bave received had the 

rateS In this agrecmcnl equaled the rates later established by the rta.tc commission 

D. Spedal Service Amlagemeatl - Cotl'pany shall provide spccial service IUTIIIlgemeots to 

Carrier as reasonably requested pursuant to Company's unbundled element and 

interconnection oblip.tio.ns UDder the Act. For spec ia1 service amngemeots not readily 

available through Company, unbundled elcmc:nt pril;ing at TELRJC with a reasonable 

allocation of joint and common cost shall apply. 

VL NE1WORK MAINTENANCE AND MANAGEMENT 

A. GalmaJ Reqairemeats 

I. The Parties will work cooperatively to install and maintain a reliAble nc:tv'Ort. The 

Parties will exchange appropria1c information (e.g., maiDtcnaOC'A" eootac:t own ben, 

octworlc information. information required to comply with law enforcement and other 

security agencies oftLc government. et'-.) to achieve this desired reliability. 

2. Each Party abalJ provide a 24 hour contact number for octwork trafii~: management issues 

to the other's surveil.laocc management center. A fax nwnber must alao be provided to 

faciljtatc evart notifications for :>lannod mus callina events. The Parties shall agree 

upon appropriate DCtwortc traffic rnana,aerncnt control capabilities. 
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3. Company agrees to wort toward having sc:tVice ccntets dediated to CLECs available 7 

days a week. 24 hoW'S a day, and in the inl.cri.m must hand!e Carrier ca!Js as well as other 

customer calls in a non-ditcriminatory manner. 

4. Voice response unit¥, similar technologies, intercept solutions or live referrals should be 

used to refer/transfer caUs &om customers to the proper- carrier for action. Neitha Party 

shall rnmet to end-uscn during a call when that customer contaets the Pany solely u a 

result of a misdirected call. 

.S. Notice of Network Event. Elcb Pany has the duty to alert the otha to any network 

events that can result or have resulted in service intcnuption, blocked calla, or negative 

cban&cs in network per(ormaoce aiTcctina more than one percent of dther Patty's eiteulu 
in any exchange on a real-time basis. 

6. Notice of Network Change. The Parties agree to provide each otha reasonable notice of 

changes iocludina the information rw:essary for the transmission and routina of services 

usina that local ~chang«anier's facilities or networks, as well as otha changes that 

would affect the int.crope:rability of those facilities and networks. Correct LERG data is 

considered part of thiJ Alquimnent. 

1. The Company abalJ provide repair progress Jtatus reports so that Carrier will be able to 

provide its end-user customers with detailed infonnation and an Estimated Time To 

Repair ("ElTR"). The 'Company will close all trouble reports with Carrier. Carrier will 

clote all trouble reports with its end-user. 

8. A non-branded, or a Carrier's cost a branded, customer-not-at-home card shall be left by 

Company at the custornn' s premises wbeo a Carrier customer ls DOt at home for an 

appointmc:nt and Compey performs repair or installation lervices on bebalf of Carrier. 

9. The Company will ensure that all applicable alarm IY$l.Cml that support Carrier 

customen are opcratiooal and the support databa~es are aocuratc. Tbc Company will 

1 cspood to Carrier customer alanns consistent with how and when lhey respond to alarms 

for their own customera. 

10. Carrier abalJ receive prior notification ~ r any scheduled malnktWICC activity pcrfonned 

by the Company thai may be service affecting to Carrier local customen (e.g., cable 

throws, power tciU, ete.). 

B. Traosfer of ~rvlce ADnouo«meou • When an end-user who continUC3 to be located 

within the loc:a1 caUing area changes from Company to Carrier. or from Carrier to 

Compm~y, and does oot retain iu ori&inal telepbooc number, the Party fonncr1y providing 

service to tbe cnd-utcr will provide a new number ll\dOUllOCmCnt on the inactive 

telephone number upon request, for a minimum period of90 dl!ys (or some aborter 

reuooable period wbe:o numbers are in abort supply), at DO charge to the end-uxr or 
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either Party unlw C&rric!r or Company hu a tariff on rue to clwac end•UJm. lbJJ 
announcement will provide details on the new number to be dilled to reach this customer. 

C. Coordlllated RcpaJr Calla- Carrier and Company will employ the following procedures 

for baod.lina misdircc'.cd repair calls: 

I . Carner and Company will educate their respective customers as to the correct telephone 

numbers to caiJ in order to ICCCSS their respective repair bureaus. 

2. To the extent the comet provider can be determined, misdirected repair caJis will be 

referred to the proper provider of local exchange service in a courteous manner, a.t oo 

charge, and the CJ\d-user will be provid.ed the comet contact u:lepbone number. In 

respoodina to repair calls, neither Party aball make cfisParaging rcuwb about the other, 

nor aball they UJC tbele repair calls u the buiJ for lntemaJ referraLs or to solicit 

customcra or to marlcet services. Either Party may respond with accurate information in 

answering customer questions. 

J. Carner and Company will provide their n:spective repair contact numbers to one another 

on a reciprocal basis. 

D. Reatoratioa of Suvtce lD tbe Evellt or Outacea · Company rcsto.-:tion of service in the 

event of outages due to equipment failures, human error, fire, natural cL.A.ster, acu of 

God, or simJlar ~shall be performed in accordi.L.ce with tbe following 

priorities. First, rcstontion priority shall be afforded w those net~ric elements and 

services affecting its own cod-users or icSc:ntified Carri< r cod-users relative to oatiooal 

security or emergency preparedness capabilities and thuse affecting public safety. health, 

and v.elfare, u thole elements and services are identified by the appropriate government 

agCDCies. Sccood. restoratloo priority aba1J be affonicd between Company and Carrier in 

general. Third. should Company be providing or performing tandem switching 

f\mctionality for Carrier, third leYd priority restoratioo should be affonicd to any trunk. 

Lastly, all service sba1l be restored u expeditiously as pncticable and in a oon· 

discriminatory manner. 

Carrier and Company will qree on a process for circuit and unbundled element provi5ion 

and ratoration whereby CCI1a.ln idemified '.Airier natiom.; MICUrity and emergeocy 

preparcdne:ss circWts wiU be afforded expedited rcstoral treatment and general tnmlc:ing 

and interconnection should take priority over any other non-emergency Company 

networic requiremcnl. 

E. Service Projec:dolll- Carrier shall make available to Company periodic service 

projections, as reuonably requested. includJ.na busy hour usaae for Company'• access 

capacity. eomp.ny abalJ manaae its octwort in order to 8CCOGllllOCbte the Carrier's 

projected tnfllc at the required p.dc of service. The Parties shall n:view engincc:ring 

requin:mcnts 00 aiCmi-annual basis and establish forocasu for tsunk and facilities 
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utilization provided under thls Agn:em<;nt. Trunk growth will be implemented as dictated by enginccrina requirements. 

F. Qaallty of Senice 

I . Company shall provide Carrier with at least the same intervals and level of service provided by Company to its end-users or other carriers at any given time to ensure Parity in treatment.. 

2. Company shall provide Carrier maintenance and repair services on wholesale and/or unbundled fllcilldes in :a manner that i.s timely, consistent and at Parity with service provided to Company end-users and/or olhcr c:arrim. 

3. lntetMDI'IC'J!:tion quality of service should be no less than that provided by the Company for its own services. 

4. A minimum blocldna atandatd of one perecnt during the average busy hour sluiJI be maintained on an averaa~ basis for allloc.al inte:rconncc:tioo facilities. 

~i. Company thaU ldbetc to c:ompetitive intervals for installation of POls, and the objective in no cue sbould be looger than 30 calendar days., absent extcnuatin& circum.Nnccs. In those inltancet where new c:ollocation IUTIIJlgcrnents are n:qu.ired, a 90 Jay installation target ~lies. 

6. Carrier and Company shall negotiate a procc$S to expctlite network augmentations and other orders wbcn n:quested by Carrier. 

1. Carrier must be at Parity with the Company (or with the· provision of unbundled elements by Company to itt AffiJietes or third parties) in provision of unbundled elements. This mUll &1 a minimum include: 

a. Switch features at Parity; 
b. Trc:atmcnt during overflow/conaestioo conditions at Parity; c. Bquipmcn1f&nlc:r&oe protection at Parity; 
d. Power ndundanc:y at Parity; and 
e. Suftlclent spare fi..:Wties to ensure .-rovisioning. repair, 

performance, and availability at Parity. 

8. Carrier and Company wiU mutually develop operating statistical process me:asurcments that will be monitored monthly to ensure that a negotiated service quality level is maintained. 

G. Iafoi"IDAdoD 
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I. Order c:onfinnation mUJtobc provided within 24 bo1111 of completion to et11urc that all 

nccanry uanalation work lJ completed on newly Installed facilities or augmcntJ. 

2. Compaey aod Carrier aball agree upon and monitor operational statistical process 

meuuremcots. Such statistics will be exchanged under an agreed upon schedule. 

3. Company aod Carrier will periodically exebangc technical descriptions and forecasts of 

their intcn:onnec:tion and traffic requirements in sufficient detail to assure traffic 
completion to aod from all customers within the appropriate calling areas. 

4. Company lhall provide, at the earliest possible t.imv, Carrier with cngi.ncering change 

notices it provides its own persoDDCJ associated with the Company's network elernenll 

and deployment of new tcchnoloaies to the extent such. will impact interoperablllty of 

Comp:any's and Canier't networlca. 

S. Company sba1J provide Carrier with iiJ list of emergency numbers (e.g. same digit PSAP 

numbc:n, police. fire, etc.). Company will provide Carrier with the same list that 

Compeny ute:s. Compaliy makes no warranties or guarantees with regard to the accu.cacy, 

completenea, or cuneocy of aid numbers. 

VII. ACCESS TO TELEPHONE NUMBERS 

A. General Requlremaab - It is the responsibility of each Party to ~ ogrm~ and update its 

own switches to recosnizc aod route traffic to the other Party's assigned NXX codes. 

Neither Party shall impose fees or charges on the other Party for required programming 

and switch upd•tina activities. 

B. Compeo.udon • To tbo cxtcnt cha1 Company assigns N>OU, the Company will assign 

NXXs to Carrier at the ame rates/charges it imposes upon itself. 

C. Qt.Wiey of Serviee- Upon request aod for a reasonable ad.m.inistrative charge, Company 

wiU input Carrier's NXXs into its dalabeses ICCOrding to industry guidelilles, including 

the tcnniN.tina LATA in which the NXX/rate center is located. 

D. Woi'IIIAtioD- UDtiJ such time cha1 number admin.i.suation is moved to 10 independent 

third party, Company will make available reportina on NXX availability, fill rates, and 

new Nllanmc:nu. Company agrees tt. provide to Carrier infonnation concerning NPA· 

NXXspUts. 

VIII. LOCAL NUMBER PORTABILITV 

A. Casual ReqCLlftmeut 

I. The Parties aha1J provide interim number portability lll'flllgements to permit end-user 

customen to change providers without changina their WJTent phone numbers, provided 
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that such end-user remains located withln the a.mo Company or Canier rate center. Such 

arranacmcnts may iocludc n:mote call forward.iJla or flexible DID. 

2. lC available, Company will provide necessary data to Carrier to allow Carrier to recover 

appropriate tcnninating acc:ess charges. recognizing that both Parties are involved in 

joiol provision ofiiCCCSS to lXCa associ1tcd with tcnninating traffic to ported numbers 

assigocd to Carrier subscribers. 

3. Company will provide interim number portability in an area until permanent number 

portability Ia implemented in that area. 

B. CompauatJoti 

I. For Interim Number Portability, Company shall be entitled to the TELRlC cost of 

providing this service less a SS% discount because of the lesser standard of service 

provided via interim number portability solutions. 

2. For Permanent Number Portability, the parties wiJJ pay any cosu as required by 

Comm.iaion Orders. 

IX. ADDmONAL SERVICES 

A. 9111E911 

I. Description 

a. Carrier will intcrcooncct trunlc groups to the Company 91 IIE911 selective 

routcr(s)/911 tandem(s) which 8etVC the area in which Carrier provilics exchange 

services. for the provision of9l l/E9 ll services and for access to all sub-tending 

Public Safety Answerina Points ("PSAPj. Company will provide Carrier with 

the appropriate Common l..aoguage Loc:at.ion Identifier ("CLLJj codes and 

Jpecifications of the tandem ICrvice area. 

b. Where Company is the owner or operutor of the 911/E911 database, Company 

will maintain, and the Parties wiU agree upoo the time frame for au!Omatcd input 

and daily updatina of91IIE911 d1t1blsc information related to Carrier cod-users. 

Company will work cooperatively with Carrier to ensure the accuracy of lhc data 

tnlnlfer. Carrier sbalJ usc the aaw"'CI upon standard for street addressing a.nd 
abbreviations, including a Carrier Code (NENA standard S - c.haracter field) on all 

ALl records sent to Company. Carrier is responsible for rcconl data it provides to 

Company for entry In the database or, when available, for the inform:uion it enters 

Into the dateblse and agrees to indemnify and bold Company lwmlcss from any 

and all claims or IICtloos aruina out of or rclarlng to Carrier's negligence or 
in:.cntional ecu, errors or omissions in provldlng the record data to Company. 
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c. Company will prOvide Carrier a default arrangement/disaster recovery plan 

lncludfna an cmeracncy bac:k-up number in case of massive uunlt failures. 

d. Company will use its best efforts to facilitate the prom pl. robust, reliable, and 

efficient inten:ollDCClion of Carrier systems to the 91 1/E9 11 platforms, with 

standards of provisioning, service, and petfonnanc:e that are non-discriminatory 

and are at least equal to those employed by Company for itself, its Affiliates 

and/or subsidiaries. and other carriers providjng switched local exchange services. 

2. Opemor Rcfereuoc O~ttabase \ORDB'') 

If available, Company will worit cooperatively with Carrier to assist Carrier in obtalni.ng 

from the appropriate 9 11 government agencies monthly updates to the ORDB. If 

available, this will enable Carrier to promptly respond to emergency agencies (e.g., fiJ"e, 

police, emergency medical technicians, et.c.), as a backup to 911, dwing a catastrophic 

situation. 

B. Whltc/VcUow Page D.lrectory Llatlop aod Dutributlon 

I . General Requirements. 

The directory listings and distribution terms and rates specified in this section shall apply 

to listing~ of Carrier cwtomer numbers falling within NXX codes directly assigned to 

Carrier, to listings of Carrier customer telephone numbers which are ob.aincd by Carrier 

(or its customers) pw'luaot to Loc.a1 Telephone Number Portability Arrangements, and to 

listings of customen served throll&h resale of Compan:1 services. Company shall publish 

Carrier listings in those Company directories covecing the gcographlc scope of Carriers 

local servioe azas. The terms of this sectlon may rcqulre a subsC(j~..-;nt additional 

aarcemcnt with Company' a Directory PublicSIUng Company which Company will assist 

Carrier In obtalnlng un.der the terma outlined below. 

a. Company will iocludc Carrier's customer telephone numbers plus C:.rrier's 

customer service and repair contact information, in a style and format (e.g., type, 

size, location in book. etc.) similar to how Company provides its own such 
information. in all its "White Pages" and "Yellow Pages" dlrcctol) listings and 

dircc:tory assiJtllnCC daret.ses associated with lhc ~reas In wbicb Carrier provides 

services to such customer~, and will di!tribote printed White and Yellow Pages 

directories to Carrier' a end-user customers, in the same manner it provides tho,se 

functions for ita own customers or at the option of Carrier, to Carrier for 
distribution to its end-users. Either Party may wi~!d pro\;sion or n.on· 

published telephone nwubers or its end-users to the other Party. 

b. At Cartier's nqucst., Carrier's critical contact information shall appear on a 

Carrier Information Page appearing in the "Informational Pages" section or 

Comp&nr'a telephone cfued.ory listing Carrier critical end-user contact 
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lnfonnation regarding cmergc:n<:y scmccs, billing and scmce information, repair 

services, and other pertinent telephone numbers relative to Carrier. Carrier's 

information shall confonn to all applicable regulatory requirements. Carrier will 

oot incur any additional charges for inclusion of this info;mation. Additional 

lnfonnation pages will be made available at the same :-rice as Company is 

charged by its ditCICtory publisher or at TELRJC plus a reasonable allocation of 

joint and common costs, whichever is low.:r. 

c. Carrier will provide Company with its ditCICtory listings and daily updates to those 

listings in an industry-a.ccepted fonnat and via an agreed upon medium. 

d. Carrier and Company will accord Carrier's directory listing infonnation the aame 

level of confidentiality which Company accords its own directory listing 

infonnation, and Company shall ensure that access to Carrier' a customer 

proprietary confidential ditCICtory information wiU be limited solely to those 

Company employees wbo are dlrcct.ly involved in the preparation of listings. 

e. Company and Carrier will wort cooperatively to addrcas any paymenll for aalca 

of any bulJc ditCICtory Um to third partiea, where such liltl include Carrier 

customer llltinp. Unless required t;;· law, Company will not provide/sell 

Carrier's listings to any third parties without Carrier's prior written approval. 

f. Company shall provide Parity ditCICtory distribution, dl~tory database 

maintenanc:e. and directory listinga for Carriers and its customers under the same 

ten:ns that Company provides these same set vices for its end-user to the extent 

permitted by Section 222 of the Act. 

g. The Company's Yellow Pages dircctory ?ubllsber slWI be entitled to the revenues 

from the aale of Yellow Pqes advertising. The Yellow Pqes dircctory Publisher 

shall treat Carrier's customers in the same fashion and using the same publi~hing 

standards and policies and on a nondiscriminatory basis with Company's 

customers. 

2. Compensation 

Carrier and Company sbalJ be treated in a non discriminatory manner concerning white 

and yellow paaes di.rcctory expense r-.sponsibiHty, bued on proponionate listing 

allocation of said expense, and in the same manner white and yellow pages additional 

listinaa. bolding, color,ln-<:Olumn advertising and dlsplay advertising profits or revenues 

shared with the Company by the ditCICtory publisher shall be shared with Carrier. 

However, Company (or its ditCICtory publisher) may eJect to forego expense and 

revenue/profit a1wing o,ylth Carrier and instead. at no charge to Carrier, publish Carrier's 

customer's di.rcctory listinp. publish a Carrier Information Page in the white pages 
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directoty, provide inltial'diJ'eC:U)ry distribution to Carrier's customers and maintain any 

n:quin:d djrcctory listing publication databases. 

3. Billing 

a. The Yellow Pqesldvertising billed to Carrier end-wen will be rendered 

separately to Carrier customers by publisher. On Carrier billed accounts, the 

name ofCompeny u the Direccory Sc:tvices Provider will appear. Carrier shall 

oot l.nc:reuc the billing to end-users and does oot become a resale or sales agent of 

Compeny's directory by virtue ofthiJ proviJlon. 

b. The dlrcc::tory pubUsber shall invoice Carrier's customer djrectly for while pages 

ldvertisin& color or white paae bolding, or at the option of Company, as outlined 

in (a) above, Carrier may invoice its end-usen for directory charges. 

4. lnfonnation 

a. Company abalJ provide to Caniet the publisb.ina cycles and dadlines to ensure 

timely R!Ceipc and pubUcation of Carrier' a euatomcr lnfonnation. 

b. Compeny tba1J Identify the c:alling area covered by each directory and provide 

such Information to Carrier in a timely ITUIJUlCr. 

S. Quality of Service 

a. 1llc end-to-end interval for updating the dal1 base with Canier customer data must 

be the same u provided for the Company'• c;nd-u.sc:rs. 

b. Compi.OY will provide an automated eapabllity (e..g., tape transfer or other data 

feed) to update the Compeny dirccto.ry detat.sc .. 

C. Directory A.utataace 

a. Wbcrc Compel'\)' it a directory !uistaooc service provider, at Carrier's request, 

.ubjoc:t to any exUtlng S)'Jtem capacity reatralnta which Company shall woric to 

overcome. Compeny will provide to Carrier for resale, Carrier branded directory 

uslttanc:e .ervicc which is comparable in every other way tc:. the directory 

usiltADCC tleln'ioo Company makes available to its own end-users. 

b. Company will make Carrier's data available to anyone calling the Company's DA 

and will updale ita d1t1batc with Carrier'• dati in Parity with updates from its 

owndala. 
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c. Compmy may 1101'0 proprietary cUJtomer lnfonnatlon provided by Carrier In Ill 
Directory Aaistmce detabue; such infonnation should be able to be identified by 
sow-ce provider in order to provide the ncc:c:ssary protection of Carrier's or Carrier 

customer's proprietary or protected information. 

d. Carrier may limlt the Company's use of Carrier's data to directory assistance or, 

pursuant to written qrccment. grant greater ncxibility in the use c.!" 1M: data 

subject to proper compensation. 

c. If Directory AuiJI&nco lJ a separate rctalltervlc:e provided by Company, 

CompiJly must allow wboleM!e resale of Company DA service. 

f. To the extent Company provides directory assistance service, Carrier will provide 

its llttingl to Company via data and processed dir-'•ory assistance feeds in 

accordaoce with an agJ'CCCI upon industry format. Company shall include Carrier 

I istings in its direj::tory assistance databa sc. 

g. Carrier bas the risht to license Company unbundled directory databases and sub 

databases and Ll'tillze them in the provision of its own DA service. To the extent 

that Carrier iDcludes Company listings in its own directory assistance database, 

Carrier shall make Company's data available to anyone calling Carrier's DA. 

h. Company will make available to Carrier all DA service enhancemcnla on a non­

discriminatory basis. 

1. When technically feasible and requested by Carrier, Company will route Carrier 

customer DA calla to Carrier OA centers. 

2. Business Processes 

a. The Company will, consistent with Section 222 of the Act, update and maintain 

the DA databa.se with Carrier data. utilizing the same procedures it uses for its 

own customers. for those Carrier customers who: 

Disconocct 
Install 
Arc Non-Published 
Are Noo·Publisbed/Non-Listod 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Change'' ordet'l 
Are Non-Listed 

c. Carrier wiU be billed in an ~ upon standard format. 
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d. Company and Carrier will develop inte:rcompany proccd~ to comd errors 

wbcn they are idcotified in the database. 

3. Compensation 

a. When Canie:r II rdnnding the local service of Company, directory assistance that 

is provided withoutlepllalc charge to end·USCll wi ll be provided 10 Carrier end· 

uxn u part of the buie wholcale local service, subject to any additiona.l actual 

expeose 10 brand the service with Carrier's brand. Whctc DA is scpamdy 

charsed u a n:Wl te:rVice by Company, Carrier shall pay for DA service at n:IAil 

less avoided cost. 

b. Company shall pl8CC Carrier end-users listings in its directory assistance database 

forooctwse. 

c. Company aball,IUbject 10 Section 222 of the A.ct, make its unbundled directory 

•ssistaooc dttaba$e available to Carrier. Prices shaH be set &l TELRIC plus a 

reasonable allocation of joint aod common cost~. 

d. Any additional actual tnmkina costs nccesvry 10 provide a Carrier branded resold 

directory assiJtanoe service or routi.na to Carrier's own directory assist&oce 

service location shall be paid by Carrier. 

D. Open tor Services 

I. General R.cqulremeull 

a. Where eom.-or (or a Company Affiliate on bebalf of Company) provides 

operator services, at Carrier' a request (subject 10 any existing system capacity 

restraints which Company shall wort to overcome). Company will pro~1dc to 

Carrier, Carrier branded opcra10r service wblcb is comparable in every other way 

to operator Kt'Yioes Company makes available 10 its own cod-u.sen. 

b. At Carrier'• request, IUbject 10 any existlna l)'ltem capatity restraints which 

Company abal1 wor1c 10 overcome, Company will route Operator Service traffic of 

Carrier' a cmt,..to the Carrier's Opentor Setvice Ccnte:r. 

c. Company aba1J provide operator service featuresiO include the following: (i) 

local caJI completion()... aod 0+, billed 10 calling cards, billed collcc.t, and billed to 

third party, and (ii) blU&ble time and charges, etc. 

2. Compensation 

Dcoc:mber 19, 1996 Page 29 

35 



• • ATI'ACHMENT I 
I>OCKET'N0:-970548-TP 

JULy 24, 1997 

a. Company shall provide operatOr services for resale at wholesale prices, or at 

Carria-'s option as an unbundled element at TEI..RJC with a reasonable allocation 

of joint and common costs. 

b. When Carria- requests Cania- l:nndcd Company operator setVices for resale or as 

an unbundled element, any actual additional tnmking costs associated with Carrier 

branding shall be paid by Cania-. Where tcehnically feasible, Company shall 

also, at the request or Carrier, route Caniet' operator service lrl.ffic to Carrier 

operator service centers. 

c. The Parties shalJ jointly establish a procedure wbcn:by they wiU coordinate Busy 

Line Verification ("BL V") and Busy Line Verification and lntenupt ("BLVI'') 

services on calls between their respective end·usc:n. BL V and BL VI inquiries 

between operator bureaus shall be routed over the appropriate trunk groups. 

Carria- and Com.pany will rcciproc:ally provide adequate connectivity to f~eilitate 

this c:apability. In addjtion. upon request ofCania-, Company will make available 

to Carrier for purclwc under contnet BLV and BL VI services at wholesale or 

unbundled element rates. 

X. ACCESS TO POLES, DUCTS, CONDUJTS. AND RJGJITS.OF-WAY 

A. A~ to Fad.Uty 

I. Tbe Parties agree to pro·vide to the other noodi.s<:rimina'trt access to any pole, duet. 

cooduit, or right of way owned or controlled by Company or Carrier, ~available. 

Such access will be provided subject to any terms and conditions by which Company or 

Carrier is bolllld including but not limited to local, state or national safely and/or 

consuucti.on standan1s 

2. Any Compeny or Carrier authorization required to auacb to poles, overiashing 

requirements or modifications to the conduit system or other pathways to allow egn:ss 

and ingress to the ~)'Stem aball not be unreasonably withheld, delayed. or restricted. 

3. Each Party agrees to obtain the requl.site permits or &.nchlvs and caJc.e no IICtion to 

interveoc qa1nst, or attempt to delay the granting of permits or franchises to the othet' for 

use of public right of v.ay or acx:esa to JW. nte property with propmy owners. Each Party 

agrees to indemnify and bold bannless the other from any claims or actions on account of 

or rclati.na to the Party's failure to obtain the reqw.ite permits or fianchises. EaclJ Party 

agrees to provide, within thirty (30) busioess days after receipt of a rtquest from the other 

Party,lnfonnation relative to the location and acx:esato such r.clllties in a given local 

area. If a Party requests access to any pole, duet. conduit, or right of way owned or 

controlled by the other Party, but fails to take such access, then the requesting J*tY shall 

pay the actual C0S11 the other Party incwrcd in respond,;ng to said request .. 
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4. When es\ablishi.ng la'Vic!e to end uscn, both Carrier and Company qrcc not to damage 

the property of the other or take any action that would subject the network or facilities of 

the other party to dan&erous electrical CWT'CtllS or other haDtds. 

B. Compcnutfon 

Access to Company'• and Carrier's poles, ducu, conduits, and righu of way, will be 

provided on a DOD-discriminatoey, competitively neutral basis. R.eamngernent c:osu will 

be prcM"ated on a cost bais amol\8 all new usen of the facility. Should new facll ities be 

requ.ired. the costa aball be pro-rated among all usen of the new facility. F.xisting 

facilities abal1 be provided on a pro rata, cost allocated buis. Cost allocations ahall be 

performed in compliance with the FCC Rules. 

XI. ADDmONAL R.ESPONSIBILI11ES OF THE PARTIES 

A. Coope,.doa oa F,.ud 

I . The Panics qrcc that they shall cooperate with one another to investigate, 

minimize and take com~Ctive action in cases of fraud . The Parties' fraud 

mlnimjzadon procedura are to be cost effective and implemented sou not to 

UDduJy burdco or lwm one Party as compued to the other. 

2. At a minimwn. such cooperation shall include, when allow'Cd by lAw or 

regulation. providing to the other Party, upon request, infotml''ioo coocerning any 

CDd-user who terminate la'Vic:es to that Party without paying all outstanding 

charges, when such end-user seelcs service from the other Party. Where required, 

it shall be the responsibility of the Party seeki og such information to secure the 

cod-user's penniaion to obtain such infomwion. 

B. Audit 

The Parties agree to exchaage IUCh reports and/or data as required to facilitate the proper 

bill.ing of traffic. Upoo thirty (30) daya written notice, any Party may request an audit of 

the usaae rcporta and any aucb audit shall be accomplished duriD& normal business bours 

at the office dcsipted by the Party beir:\8 audited. Audit requesu alu.!! not be aubmitted 

more frequently than ooe (1) time per ,caJeodar year. A request for an audit muat be 

received within one (I) yearofrcc:eipt. ofthe jurisdictional usage factor and usage reports 

from the audited party. 

C. Proprietary I.DlormatJon 

I. During the term oflhil Agreement. it may be nccesll!y for the Parties to provide each 

other with certain Information ("Information") considered to be private or proprietary. 

Tile recipient shall protect such Information from diatribution. disclosure or 

dinemiMdoo to anyone except its employees or contractors with a ncc:d to know such 
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Information ln COf\Junc:tlon herewith. except u otberwbe authoriud In writing. AIIIUCh 
Information shall be in writing or other tangible form and clearly marked with a 
confidential or propriewy legend. lnformation conveyed oralJy shall be designated a:s 
propriewy or c:onfidential at the time of such oral conveyance and shall be reduced to 
writing within 30 days. 

2. The Partie~ will not have an obligation to protect any portion of Information which: (a) is 
made publicly available lawfully by a non-Party to this A~ent; (b) is lawfully 
obtained from any 10un:e c.-tbcr than the providing Party; (c) is previously known without 
an obligation to keep it confidential; or (d) is released by the providiu& Party in writing. 

3. Each Party will make copiet of the Information only as ncc:ctaary for its usc under the 
tcnns hereof, and t*h such copy w!U be marked with the ume proprietary notices u 
appearing on the originals. Each Party agrees to usc the Information solely in support of 
this Agreement and for oo olhcr purpose. 

4. All ~and dlta rooeived 6om Carrier or generated by Company as part of its 
requiremcnta bereuodcr, including but not li.mjtcd to data or n:c:ords which arc rcc:civcd or 
generated and stored by Company pursuant to this Aareement. shall be propric:ury to 
Carrier and subject to the obligations specified in this Section. 

S. The Parties acknowledge that Information is unique and valuaule, and that di~eiO$Ul'C in 
breach of this Aarcemcot will result in i.m:parable injwy to owner for wt-: cb monetary 
damages alone would DOt be an adcqwue tc4Dedy. Thetefore, the Parties agree that in the 
event of a bf'Cicll or tluea1enod bn:ach of confidentiality t.hc owner sball be entitled to 
specific perfonnance md injunctive or other equitable ~lief as a remedy for any such 
breach or anticipmed breach without the occc:ssity of poSling a bond. Any such relief 
sbaU be in tlddition to aDd not in lieu of any appropriate relief in the way of monetary 
damages. 

D. Law Ea!on:emeat ADd ctvU Proceu 

1. Intercept devices 

Local and federal law eoforcemcot agcocies pcriodicaiJy request information or 
assistaoc:e from local tcleobone service providers. When either Party receives a request 
associated with a customer of the other P&J.y, it shall refer such request to the Party that 
serves such custocDI:r, unless the request dlrccts the receiving Party to attacb a pen 
register, ~-triCe or fonn of intercept oo the Party•s facilities, in which case that 
Party shall comply with .any valid request. The intercept will be done at no charge to 
Carrier wbcn the request is in the form of a court order. 
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If a Pany recclva a subpoena for ln.formatlon concerning an end-user the l,arty knows to 

be an end-user of the other Party, it shall refer the subpoena baclc to the requesting Pan'y 

with an indication that the other Pany i.J the responsible eom~y. unlc:u the subpoena 

requesls records for a period of time dwing which tbe Party wu the end·users service 

provider, in which case the Pany will respond to any valid request 

3. Hostage or Barricaded Penoas Emqe.ada 

If a Party receives a request from a law c:nforccment ageocy for temporary number 

ebanae, temporal)' dlscosmoc:t or one-way denJJJ of outbolmd calls for an cnd·user or the 
other Party by the receiving Party's switch. that Party wiJI comply with any valid 

emersency request. Howevu, neither Party shall be held liable for any claims or 

damages arising from compliance with such requests on behalf of the other Party's end­

user aDd the Party .crviD.g such end-user agrees to indemnlfy and hold the other Party 

bannless againsr any aDd aU such cl•ims 

XII. FORCE MAJEURE 

Neither Pany will be liable or dccmcd co be io default for any delay or failure in 

performance under this Aarcement for an iatc:nupcion in service for which it had no 

control resulting directly or Indirectly by ~n of fire, flood, earthquake, or like acts of 

Ood, explosion. war, or othervioleoce,. strikes or work stoppages, or any requirement of a 

govemmental ageocy, or cable cut by a third party, provided the Party so affected takes 

all reasonable llepS to avoid or remove- such eaute of oou.performaoce provides 

immediate notice to the other Party seuiog forth the nature of JUcli claimed event and the 

expected duration thereof, and resumes provision of sc:rvioe promptly whenever such 

causes are removed. 

XID. LIMITATION OF LIABILITY 

Except u otbetwiJe let forth In thiJ Agreement, ocilhcr Party shall be responsible 10 the 

other for any inditcct, speaaJ, ~ucntial or punitive damages, including (without 

limitation) damqea for lou of anticipated profits or revenue 01 other economic loss in 

connection with or ariaiog from anything said, omitted, or done bemlnder (collectively 

"CooJcque:ntia Damaacsi. whether arising in contn1et or tort. provided that the 

forcsoioa shall not limit a party's obligation under XIV. to indemnify, defend, and hold 

the other party hannl~ ap1nlt amouats payable to thinS parties. Notwithsla.rldifl8 the 

foregoing. in no event shall Company's Liability to Carrier for a service outage exceed an 

amount cquaJ 10 the proportionate cbar3e for the service(s) or unbunaled element(s) 

provided for the period dwing which the service was affected. 

XJV. INDEMNIFICATION 
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A. Each Party 'iJ'CCI to Indemnify and hold hannlca the other Party from and against claims 
for damage to tangible penonal or real property and/or personal injwics arising out oflhe 
negligence or willful act or omission of the indemnifying Party or it.s agent.s, setVMt.s, 
employees, contrac:10rs or representatives. To the extent not prohibited by law, each 
Party sba1J defend, indemnify, and hold the other Party harmless against any loss to a 
third puty ariting out or the negligence or willful mlscond\K't by such Indemnifying 
Party, ill agc:nll, or contractors in coMc:ction with it.s provision of service or functions 
under this Agreement. In the case of any loss alleged or made by a Customer of either 
Party, the Party whose customer alleged such loss shall indemnify the other Party and 

hold it bannless apinat any or ali of such loss alleaed by each and every Customer. The 
indcmnlfying Party UDder thiJ Section agRCS to defend any suit brought apinst the other 
Party-ather individually or jointJy with the indem.n.ifying Party-for any such loss, injwy, 
liability, claim or demand. The Indemnified Party agrees to notify the other Party 
prompdy, in writing. of any written claims, lawsuits, or d.cmand.s for wbic:b it is claimed 
that the indemnifying Party is responsible under this Section and to coopc:nte in every 
reasonable way to facili~ defense or settlement of clainu. The indemnifying Party 
shall have complete control over defense of the cue and over the terms of any proposed 
settlement or compromise thereof. The indemnifying Party shall not be liable Ullder this 
Section for settlement by the indemnified Party of any claim, lawsuit. or demand, if the 
indemnifying Party bas not approved the settlemcnt in advance, unless the indemnifying 
Party bas bad the defemc of the claim, lawsuit. or demand teodc:red to it in writing and 
has failed to assume such defense. In the event of SIK'h failure to WU'llc defense, the 
indemnifying Party ahaiJ be liable for aoy reasonable scnlcmcnt made by the inderMified 
Party without approval of the inderMifylllg Party. 

B. Each Party agrees to indemnify and hold harmless tht o ther Party from all cla.ims and 
damaacs ariJina from the Indemnifying Party's discontinuance of service to one of its 
end·uten for nonpayment. 

C. When the lines or services of other companies and Carricn arc uted in cstablishlog 
conncctioot to and/or from polntt not reached by a Part!y's liliC'S, neither Party shall be 
liable for any ector omission of the other companies or Canic:rs. 

D. In addition to ill iodemnlty obligations bercunder, C*:b Party shall provide, In ill tariffs 

and cootJIICU with itt customers that relate to any Telecommunications Service or 
Network EJcmeot pro~:dcd or contcmplt ed under this Agrcc:ment. thai In no cue shall 

such Party or any of Ill qc:nll, contractors or others retalncd by such parties be liable io 
aoy Customer or third pcty for (i) any loss relating to or arising out of this Agreement, 
wbetber i.o contract or tort. that exceeds the amount such Party would bave d:wged the 
applicable Customer for the sc:rvice(s) or fuoction(s) thai gave rise to such loss, and (ii) 
consequential damages (u defined in Xlfl. above). 

XV. ASSIGNMENT 
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A. If any Affilia1o of either Party a•ICCCCd.J to that portion of the busincu of such Party that 

i.s responsible for, or entitled co, any rightJ, obligations., duties, or other intcrestJ under 

this Asrccment, such Affiliate may suoc:ccd to those rightJ, obligations, duties, and 

interest of such Party under this ~enL In the event of any such suc::cc:ssion 

betcuodcr, the succ cssor sbalJ expressly undertake iJl writing co the other Party the 

performaocc md liability for tbosc oblip.lions and duties u co which it is 11"X'eeding a 

Party co this ~nent. Tben:aftct, the 111CCCSSOr Party shalt be deemed Carrier or 

Company and the original Party shall be relieved of such obligations and duties, except 

for matters ari.Ma out of eventa oocwring prior to the date or such Wldertaking. 

B. Except u bcrdn before provided, and except to an usianment confined aolely co moncya 

due or co become duo, any usign.ment of this Agroemcnt or of the work to be performed, 

in whole or iJl part, or of any other interest of a Party hereunder, without the other Party's 

written coaseut, which consc:ot sball not be unreaonably wilhbeld or delayed, sbaU be 

void. It b expessly ~ that any assignment of mooeya shall be void to the extent that 

it ancmpc.s to impote lldditional oblip.lions other than 1he payment of such moneys on the 

other Party or the usignOe additional to the payment of such moneys. 

XVI. MISCELLANEOUS 

A. Govera.J.q Law -The Parties qrce that this Agrceme:nt shall be construed in tiCCOtdance 

with and governed by the laws of the State when: the interconnection service is provided. 

8 . CompllaDc.e With Laws- Both Parties qrce co COID,jtly with all applit~"ble federal, state, 

and local laws, includimg, but not limited to the Communications Act of 1934 as 

am coded. 

C. Notices- All notices required or permitted to be given lC:n:Wider shall be in writing and 

shall be dccmod to be effective u foUowa: (i) by iwld on the date deUvercd; (u) by 

oertificd mall. poiSa&C prcp&ld, rdum rcoeipt requested, 00 the date tilC mail is delivered 

or ilJ delivery ltlcmpCcd; (all) by &c:s;mile transmiss:ioo., on the date rocc:ived in lepblc 

form (It being agreed that tho burden of proof of RlCCipt i.s on the sender and will not be 

met by a trwnsmlasioo report generated by the aendcn facsimile mac.hine), or (iv) If scot 

by eJcctroak '"C"'ging system. oo the date that dcctrooic mc:sage is received. Notices 

shall be given as follows: 

trto Company: If to Carrier: 
Atlll: VIce Pn:sldeot • Stratesic Planning 

3625 Queen Palm Drive 
Tamp!. FL 33619 I 

Facsimile: 813-129-2470 

~tbcr Party may c:hanae itJ 8ddress or the person to receive notices by a notice given to 

the other Party in the manoct ICt fonb above. 
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D. Good Faith- The Parties agree 10 usc their respective dlllgent and aood faith efforts 10 

fulfill all oftbeir obliptioos UDder thiJ agreement Tbe Parties recopiz.e, bo~er. that 

to effectuate alJ tho pl.ll'pOtCS of the Agreement, it may be ncc:essary either to enter into 

future agreements or to modify the A8feement, or both. In such event. the Parties agree 

to cooperate with each otber in good faith. This ~t may be modified by a written 

instrument only, exccmd by each Party hereto. 

E. Headlop- Tho hcad1.nga ln thl.a Aarccment are lnJened for convenience and 

identification only a.od are not intended to interpret. defme, or limit the scope, extent or 

intent of this A.gRlement 

F. Execudoa- Tbi.l ~~may be executed in one or more counterparts, all ofwhicl1 

taken together will c::oostitutc one and the samo lnstn.tment. 

G. Beneflt -lbe Parties a,grce that thiJ Aifcc:ment is for the 10le benefit oftl)(. Parties hc:reto 

and is not inlcDdcd to coiuer any rights or benefits oo any third pa11y, ind udlna any 

cuatomer of either Party, and t.hctc are no lh1rd party beneficiaries to this Agreement or 

any part or spoclfic provision ofthiJ Agreement 

H. Survfvol'lhip - Scc:tions Xl, Xlll, and XIV shall survive tcnnination or expiration of this 

Agreement. 

L ED tire Ap-eemcat - This Aarcement constitutes the c:mirc agreement 'lc:twcen the 

Parties and supc:rtedes aU prior orwJ or written agrccmentA. 1epccsentation.s, statements, 

negotiations, UDdc:ntanding:J, and proposalJ with respect to the subject mattcr hereof. 

J. Prca Releua -The Parties Agree that tbey wiU coc:t,.>erate in releasing any press or 

ocws releases regarding this ~ a.od that neither Party will make such a relcuc 

witboul the expeaed cootent of the other. 

IN WITNESS WHEREOF, the Parties hc:reto have cause this AgJccment to be executed 

by tbcir rcspcctive duly authorized repcu•.,~tadves. 

COMPANY CARRIER 

By: '_,_ ...,.'\;:· 'Z. 
--~~~~----------------

By: 

Name: C1LI/(/ ·' /)", . 
l.,t II' rfo 

\ .) 
Title: 

-Name:__. __ _.... __._• _. -'' -·-----------

Title:_.'):....!..('.....:.l -;;..· .;;.;~··::.·-· ~ ...... ~ ...:~:..~.,_1 • • .._ • .o.~i..a.• '--.:--.:...~.~ 

Decem bet 19. 1996 Pase 36 
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• • A1T ACHMENT l 

DOCKET NO. 970548-TP 

Acwtdl t.oc.l Loop Ra1M 
Exhlblft1LY 24, 1997 

lWire 4WIR 

Volct Voice 

Cndc Cnclc 

Rxct.•nr em llaad a. .... 
TID•b•nw: XAH 'IUISR..XAH BAND I $ IOM $ 17$4 

Allamonlc Spriql Al.SPR.XAH BAND1 $ IUS s 31.17 

Apopb APPJOILXAH 3AND1 $ IIJS s 31.17 

C>ndbmy CSt..BR..XAH BANDl s IUS s 31.17 

1\MyocnXAH P1"MYRJCAH BAND1 s IUS s 31.17 

f't Myocn XOI PNYfl.XOI BANDl s IIJS s 31.17 

f't Wahoo Bcacb XAH P1WBRJCAH BAJID1 s 11.55 s 31.17 

f't Waltoa s-;tt ?CJIS PIWBR..XBS BANDl s IUS s 31.17 

Oo&dcarod Ol.JU)R.J(AH BAND1 $ IUS s 31.17 

Hwfburt AFB A1R HRPDH.AJR BAND1 s 1&.55 s 31.17 

LabBn.adcy IDilRJCAH 8AND1 s 1&.55 s 31.17 

Mehlenc!IJIR NTLDR.LPR BAND1 s IUS s 31.17 

MaldmdXAS M1LDR..XAS BANDl s IUS, s 31.17 

Hlplc:&XBR HPLSR.XBR BANDl s 11.5$ s 31.17 

Hlplc:&XDH HPLSR.XDR BANDl s II.SS s 31.17 

Ocal:aXJ~ 
OCALR.XAH BAND l s IUS s 31.17 

,OtalaXCR OCA1R.XCll BANDl s 1&.5.$ s 31.17 

$htJimv ~ BAND2 s IUS s 31.17 

,-.u_,,....., XBS n.HSR.XBS BANDl s IUS s 31.17 

Ttll•hll1""XCS 1UISR..XCS BAND1 s 1&.55 s 31.17 

Tavwa 1VRSR.XAH BANDl s IUS s 31.17 

WIDdc:nDen: WHDRR.XAR BANDl s 11.SS s 31.17 

WmtcrPat WMPIPl.XAH BANDl s IUS s 31.17 

Avoa Pat1t AVP'ICFLXAH BAND3 s 28.15 s 47.30 

Belleview XAH BLVWR.XAH BANDl s 2U.S s 47.30 

Bcwaiy Hil.1a BVBlR.XAH BAND3 s 2U5 s 47.30 

Boca <lnDdo B<XDR.XAR BAND3 s li.U s 47.)() 

BocUta Spriql BHSPR.XAS" BAND3 s 2&.15 s 47.30 

Cape C«aJ XAH CPeRH.XAH BAND3 s au s 47.30 

C., Coni XBB aaR.XBB BAND3 s 2&.15 s 47.30 

Oermoat a.MTR.XAH DAHD3 s 21.15 s 47.30 

Clocwtatoa a.'INR..XAR BANDl s li.U s .C7.30 

Q:aMcw CRVWR.XAS BANDl s 2&.15 s 47.30 

- Cyprca Late XAH CYLDLXAII BAHD .J s 21.U s 47.30 

DadoOty DDCYFLXAR BANDl s li..U s 47.)() 

Dolda DBS1'H-'CAH BAHD3 s li..U s 47.30 

JlcllaAFB BlJ!DR..XAS BAHD3 s 21.15 s 47.)() 

Baldi BSTSR..XAH BAHD3 s 2:1.U s 47.)() . 

RMc.do PJMDR.XAR BAHD3 s li..U s 47.30 

R~s-:b 
PnGSR.XAH BAND3 s li..U s 47.30 

PIM1tnXBH PnlYR.XBR BAND3 s li..U s 47.30 

A Wllloa Bcacb XCR PrWBR.Xal BAND3 s 21.U ' 47.30 

Ooldco o.r.c OUJCfLXAH BAHD3 s 2.1.15 s 47.30 
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• • ~ UACflMENT J 
DOCKET NO. t70541-TP 

Aottda LOOIIILoap A8t1e 
Exhlbrtll.V 14, !997 

lWfft 4Wlrc 

Vlb Voke 
Gnde G-s. 

~.~ au llu4 Ria R.Me 

u. Ill Spriq:l HMSPfLX.AR BANDS s 21.15 s 47.30 

la+G INVU1.XAH BANDS s 21.15 s 47.30 

a. IOlllARJWl BANDS s 21.15 s 47.30 

ll .. cXAH asMR.XAH BANDS s 21.15 s 47.30 

= l ,.- ·e XBWWt:lt Kfmmmco DSWR.XBH BANDS s 21.15 s 47.30 

Jltsi-XDR JCSSWR.XDR BANDS s 21.15 s 47.30 

l.at)'Lab lDlJ£H.XAH BAND3 s 21.15 s 47.30 

~ 
LSBOR.XAH BANDS s 21.15 s 47.30 

LeblP Al:zc& UIACRXAS BANDS s 21.15 s 47.30 

MJroold.IDd MOISFLXAH BANDS s 11.15 s 47.30 

MaN=.~ MRNNR..XAH BAND3 s 11.15 s 47.30 

W.CDon W1DRRJCAH BAND3 s 21.15 s 47.30 

Mardoct NJtDCR.XAR BANDS s 21.1$ s 47.30 

!Up&caB~ ~ItS BAND3 s 21.15 s 47.30 

N.pcaXCH NPLSR.XOI BAND3 s 21.15 s 47.30 

NorCia RM)UI XAH HAMUAH BAND3 s 21.1S s 47..30 

NordiN.pa NNl'I..FI.JCAH BAND3 $ 21.15 s 47.30 

OcaaXBH OCAJ..R.XBR BANDS $ 21.15 s 47.30 

OcalaX11t OCAI..R.Xm BAND3 s 21.15 s 47.30 

Onmp <lty XAH ORCYR..XA.H BAND3 s 21.15 s 47.30 

. Onmp Cky XCR ORCYR.XCil BANDS s 21.15 s 47.30 

Port Oedroe PTCTR.XAH BAND3 s 21.15 s 47.30 

Plmca Gorda XAS PNORPLXAS BAND3 s 21.15 s 47.30 

Sulc.bPad: S<l'ICR..XAR BAND3 s· 21.15 s 47.30 

SaA!belld&Dd SHISR..XAH BANDS s 21.15 s 47.30 

SdJriq SBNOR..XAH BANDS s 211. l.S s 47.30 

SDWJr Spdap SVSPR.XAR BAND; s 2:1.15 s 47..30 

SUnr Spriap Sbora SVSSR..XAR BANDS s 2U5 s 47.30 

Ta!!Mmcc XDS 1UISR..XDS BAND3 s 21.15 s 47.30 

Talhbmcc XPS 1UISR.XPS BANDS s 21.1.5 s 47.30 

TaDet.-XHS n..BSR.XHS BAND3 s 21.15 s 47.30 

Valpnl.to VLPRPLXAB BANDS s 21.15 s 47.30 

W'1111« Oardeo WN<lRR.XAH BAND3 s 2U5 s 47.30 

Alford AlnR.XAil BAND4 s 47.!12 s 79.13 

Alvt ALV APUCitJJ. BAND4 s 47-'2 s 79.13 

A.rcedla ~ JLAND4 s 47.!12 s 79.13 

Nl« AS'I'RR.XAR BAND4 s 47-'2 s 79.13 

Blbr BADR.XAS B.AND4 s 47-'2 s 79..13 

Bdlcvlew XDR BLVWR..XDlt. BAND4 $ 47-'2 s 79.13 

Boal!q BNP'YFI..XAJ. BAND4 s 47.$1 $ n..c:; 

DowUqar- DWLGR..X/\Jl BAND4 $ 47.52 s 1~.!3 

BllllbDell BS'IINH..XA.H BAND4 $ 47.$1 s 79.13 

ClrpoRao a>BZPl..XAB BAND4 s 47.52 s 79.13 

a r ' wltlb OISWR.JCAJt BAND4 s 47.52 s 79.13 

OlcnyLalla arLDLXAJl BAND4 s 47.52 s 79.13 

Coaonclalo C'roi...PLXA.l BAND4 s 47-'2 ' 79..13 
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• ~lTACHMENT J 

• DOCKET NO. 970548-TP 

Acwtda 1.-1 Loop A.-
ExhlbltJI..v u, 1997 

lWlre 4Wlre 

Ve&ca Veke 

o....s. Gn4e 

~ e au Bad .... .... 
cnwfordYillo di\IUiXAH BAND4 i h.n s 79.13 

Crywullll_. OUlVPLXAH BAN04 s 4'7.52 s 79.13 

CypRa Lab XBR CYI.JaiLXBR BAN04 s 4'7.52 s 79.13 

Dc(abk Spriql DFS1'RJCAH BAN04 I 47.52 s 79.13 

liWrlbdel BV&CR.X.U BAN04 I 47.52 s 1P.I3 

ffttpx1 llllP'IR.XAR BAND4 s 47.52 s 79.13 

<J&co4alo OI..DtR.XAR BAND<C s 4'7.52 s 79.13 

OrudiiUif&e ODROR.XAS BAND<C s 4'7.52 s 79.13 

CIRocAvlllo <JNVLR.XAll BAND<C s 47.52 s 79.13 

Onawood ONWDR.XAJl BAN04 s 47.51 s 79.13 

Orovdud OVLDR.XAR BAND4 s 47.$1 s 79..13 

H~Hills BOWYPLXAR BAND4 s 47.52 $ 79.13 

Hlodbun APB XAH HRPDFLXAH BAN04 s 4'7.52 $ 79.13 

lmmoblco ~ BAND4 s 41.$1 s 79..13 

lt.ccwlsYUio JCNVI.R..XAR BAND4 s 4'7.52 $ 79..13 

~Lab 10l..ltR..XAR BAND4 s 47.52 s 79,13 

La Be& I.Bll.fl.XAH BAND4 $ <47.52 s 79.13 

Lake lidco I..KHLR..XAJl BAND4 s 47.$1 s 79.13 

l.,.ab. Pl.ad LkPCR.XAR. BANO<C s <47.$1 s 79.13 

LaWley LWTYR.XAJl BAND4 s 4'7.52 s 79.13 

' Lee LllBR..XAR BANO<C s 47.$% s 79.13 

M...n- MDSNPLXA.H BAND4 s 47.$% $ 79.13 

Maloac MA1.NR.XAR BAND4 s <47..52 s 79..13 

MooiCVCfdc MTVRR..XAR BAND4 $ <47.$% s 79..13 

M001ioello MN1IFLXAS BAN04 s 47.52 ~ 79..13 

MOCR HaVCII XIJl MRHNR.XAR BAND4 s 4'7.52 s 79.13 

Nonh A Mran XBH NPMYR.XBH 8AND4 s 47.52 s 79.13 

Ocala tudooal Paral OCNPR.XAH BAND<C s <47.52 s 79.13 

Olw cb<lboc OKCBR.XAH BANO<C s 47.52 s 79.13 

Old.awaha OKLWR.XAS BAN04 s <47.52 s 79Jil 

Pauca PAHCR.XAR BAN04 s 47..51 s 79.13 

Piacldalld PNJSR.XAH BAND4 s <47.52 s 79..13 

Poocc de Leoo PNLtft.XAR BANO<C s 4'7.52 s 79.13 

Puata Garda BAS PN<JR.A.BAS BAND4 s <47.51 s 79.13 

R.eyDolds Hills RYHI.fi..XAR BAND4 s 47.51 s 79..13 

SaltSpr!Qp SSPRR..XAR BAN04 s 47.51 s 79..13 

Saa Alllootio ~ BAN04 s <47.51 s 79.13 

Saa&aR.oa SNit.SF&.XAR. BAND .. s 47.51 s 7U3 

Sea Grow Badl SClBRR.X.U BAND4 s 4'7.51 s 79.13 

Sacais SNDSR..XAR BANO<C s 4'7.51 s 79.13 

SopcD1h1 SPCPR.XAS BAND<C s <47.51 s 79.13 

Spriq Lab Hll1a Sl.Hl.R.XAR BANO<C s <47.51 s 79.13 

SIOoud S1'CDR..XAB BAND4 s <47.51 s 79..13 

SIMirb S1loiKR..XAJl BAND4 s 4'7.51 s 79.13 

sc.tD STitiRJCAH BAND<C s <47.51 s 79.13 

~xos 1LHSR.XOS BAND4 s 47.51 s 79.13 

1\iDIIC g I cboo 11..aiPLXAR BAND<C s 47.51 s 79..13 

Uma.dlla UMTtJ!LXAJl BAtlD<C s <47.51 s 79.13 
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iW&il4 
BAND4 
BAND4 
BAND4 
BAND4 
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• 
AITACHMENT . 

• DOCKET NO. 9705-48-TP 

Loc.l ~10 R.ICeG 
Exhl~y u, 1997 

Sprlnl..Ffotfda 

R* 

EW'Iu!nsto &a .811§ 

AI. TAMONTE SPRINGS. FL 1 $ -4.69 

BONJTA SPRJNGS. FL 1 $ 4.69 

CYPRESS LAKE. FL 1 $ -4.89 

FT MYERS BEACH. FL 1 $ -4.69 

FT. MVERU, fl. 1 s -4.69 

FT. WAI. TON B&.CH. FL 1 $ 4.69 

GOLDENROD, FL 1 $ -4.69 

LAKE BRANTLEY,FL 1 $ -4.69 

TALLAHASSEE, Ft 1 $ -4.89 

WINTER PARK. FL 1 $ 4.69 

APOPKA,FL 2 $ 5.45 

CASSaBER.RY, FL 2 $ 5.-45 

CHERRY t.AJ<E, FL 2 $ 5.-45 

EUSTlS, Fl 2 $ 5.-4 5 

FREEPORT, fl. 2 $ 5.-45 

KISSIMMEE, FL 2 ~ 5.-45 

LEESBURG, FL 2 $ 5.-4 5 

NAPLES MOORJNGS, FL 2 $ 6.-4 6 

NAPLES, FL 2 $ 5.-45 

~A. 
2 $ 5.'45 

ORANGE CITY, FL 2 $ 5.4 5 

PORT CHARLOTTE. FL 2 $ 5.-45 

TAVARES,FL 2 $ 5."' 'l 

VALPRAISO, FL 2 $ 5.45 

WlLOWOOO, FL 2 $ 5.-45 

ALFORO,FL 3 $ 6 .63 

ARCAOIA,FL 3 $ 6 .53 

ASTOR. FL 3 $ 6 .53 

AVON PARK. FL 3 $ 6.53 

BAI<ER. Fl 3 $ 6.53 

BEU.EVIEW, FL 3 $ 6.53 

BEVERLY HILLS, FL 3 $ 6.53 

BONIFAY,Fl 3 $ 6.63 

BOWUNG GREEN, FL 3 $ 6 .53 

COTTOND.AL.E. FL 3 $ 6.53 

CRESTVIfZW, FL 3 $ 6 .53 

CRYSTAL RIVER. FL 3 s 6.53 

DADE CfTY, iL 3 _s 6.53 

DESTIN,FL 3 $ 6.53 

EVERGlADES, FL 3 s 6.53 

FOREST,Fl 3 $ e53 

Gt.EHIW.E, FL 3 $ 6.63 

GRfEtMUE. FL 3 $ 6.63 

GREENWOOD, FL 3 $ 6.63 

HOMOSASSA SPRINGS, FL 3 $ 6.63 

' 
HOWE'f..(N.nte~IU..S, FL 3 s 8 .53 

,. IMMOKAL..EE, FL 3 $ 6.53 

· INVERNESS, FL 3 s 0.63 
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AITACHMENT 1 

• DOCKET NO . 9705-48-TP 

t.oc:.l S.lc:hll.g Ratea 
ExhlbliJt.. y 2.C, 1997 

Ra\o 

fwmcqn ~ Bf.IA 

KENANSVILLE.. Fl. 3 s 6.53 

IONGSI..EY LN<E. FL 3 s 6.53 

I.ABEU.E.Fl 3 s 6.6.'\ 

LADY lAI<E. Fl 3 s 6.53 

~WTEY.A. 
3 $ 6.53 

LEE, Fl. 3 $ 6.63 

LEHIGH ACRES, FL 3 $ 6.53 

MADISON, A. 3 
~ s 6.53 

MAITI.ANO, l:t. 3 $ 6.53 

MALONE, A. 3 $ 6.53 

MARCO ISlAND, FL 3 s 6.53 

MONTJCB.l.() ' Fl. 3 s 6.53 

MONTVERDE. fL 3 s 6.53 

MT. OOAAFl 3 $ 6.53 

NORTH NAPLES, Fl 3 s 6.53 

OKEECHOBEE. FL 3 $ 6.53 

Ol<l.AWAHA, Ft 3 $ 6.53 

PINCEA.Fl 3 s 6.53 

PONCE DE LEON, FL 3 $ 6.53 

REYNOLDS HILl. FL 3 $ 6.53 

SALT SPRINGS, FL 3 $ 6.53 

SANTA ROSA. Fl 3 $ 6.53 

SEA GROVE BEACH, FL 3 s 6.53 

SHADY RCW>, FL 3 $ 6.53 

SILVER SPRINGS SHORES, FL 3 s 6.53 

SNEADS, FL 3 $ 6.63 

SOPCHOPPY, Fl 3 $ 6.53 

ST. ClOUD, Fl 3 s 6.53 

ST. MARI<S. Fl 3 s 6.f I 

STARKE,FL 3 s 6.53 

UMATILLA. FL 3 $ 6.53 

WEST IOSSIMMEE, FL 3 s 6.53 

WESTVILLE, FL 3 s 6.53 

WIWSTON,FL 3 s 6.53 

WINTER GARDEN. FL 3 $ 6.53 

BOCA GRANDE, FL .. s 7.51 

CAPE CORAL, Fl .. s 7.51 

CLERMONT, FL .. $ 7.51 

CLEWlSTON, Fl. 4 s 7.51 

CRAWFORDVILLE.. FL .. $ 7.51 

OERJNIAK SPRINGS, Fl. .. s 7.61 

FORT MEADE, Fl. .. $ 7.51 

MOORE HlA'IEN, FL .. s 7.61 

NORTH CAPE CORAL. FL .. s 7.51 

NORTH FT. MYERS, FL 4 $ 7.51 

PINE ISlAND, Fl. 4 s 7.51 

REEDY CREEK, FL 4 s 1.51 

WAUCHUlA A. 4 s 7.61 

';:r 
WINDERMERE, FL 4 s 7.61 

ZOLFO SPRINGS, Fl 4 s 7.51 
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•. 

• 
Exd\aoo!! 
BUSHNELL.Fl 
CAPE HAZE. FL 
GRO\IEl,Nro. Fl 
W<E Pl.A.CID. Fl 
MARIANNA. Fl 
PUNTA GORDA. FL 
SAN ANTONIO. FL 
SANIBEL ISV.ND. Fl 
SEBRI~.Fl 
SHAUMAA.Fl 
SPRING LAKE. Fl 
TRILlACOOCHEE. FL 

Ralo 

~ 
5 
5 
5 
5 
5 
5 
5 
6 
5 
5 
5 
5 
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· -· ATTACHMENT 1 
DOCKET NO. 970548-TP­

ExhlblflfLV 14, 199'7 

BI1A 
$ 8 .22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 
$ 8.22 



~-

----·-- _ A 1T ACHMENT J 

• • DOCKET No:- 97054i:TP 

Local Switching lnteroomedlou R8l8s 
Exhlba!l.Y 24, 1997 

Sptinl-Rorlda 

Rate 

Excfwpo Dim Bl1lt 

ALTAMONTE SPRINGS, FL 1 $ o.002m 

BONITA SPRINGS, Fl 1 $ o .002ns 

CYPRESS LA1<E. Fl 1 $ 0 .002773 

FT MYERS BEACH, Fl 1 $ o.002n3 

FT. WALTON BEACH. FL 1 s , o.002n3 

GOLDENROD, FL 1 $ o.002n3 

LAKE BRNffi.EY,Fl 1 $ 0 .002773 

T~FL 
1 $ o.002n3 

WINTER PARK, FL. 1 $ o.002nJ 

CASSELBERRY, Fl 2 $ 0 .003844 

FT. MYERS, Fl 2 $ 0.003844 

NAPlES MOORINGS. Fl 2 $ 0 .003844 

NAPLES, Fl 2 $ 0 .003844 

OCALA. Fl 2 $ 0 .003844 

APOPKA,Fl 3 $ 0 .004587 

BEllEVIEW, fl 3 s 0.004567 

CHERRY LAI<E. Fl 3 $ 0.004567 

CRYSTAL RIVER, Fl 3 $ 0.004567 

DESnH.FL 3 s 0.004567 

EUSTlS,Fl 3 $ 0.004567 

FREEPORT, FL 3 s 0.004567 

INVERNESS, Fl 3 $ 0.004567 

IOSSIMMEE, Fl 3 $ 0.004567 

lNJY LN<E. Fl 3 $ 0.004567 

lEESBURG, Fl 3 $ 0.004567 

MAOISON,Fl 3 $ 0.004567 

MARCO ISlAND, FL 3 s 0.004567 

MONTICELLO , FL 3 s 0.004567 

MT. OORA,Fl 3 s 0.004567 

NORTH NAPLES, Fl 3 s 0.004567 

ORANGE CfTY, Fl 3 s 0.004567 

PORT CHARLOTTE. FL 3 s 0.004567 

SANTA ROSA, FL 3 s 0 .004581 

SEA GROVE BEACH, Fl 3 $ 0.004567 

SILVER SPRINGS SHORES, FL 3 $ 0.004567 

TAVARES,Ft 3 s 0.004567 

VALPRAISO, Ft 3 s 0.004567 

WILDWOOD, Fl 3 $ 0.004567 

ALFORD,FL 4 s 0.005557 

ARCADIA, Ft 4 $ 0.005557 

ASTOR. Fl 4 $ 0.005557 

BAKER,Fl 4 s 0.()(b;>5i 

BONIFAY, Fl 4 $ 0.005557 

BOWUNG GREEN. Fl 4 s 0.005557 

COTTONDALE, Fl 4 s 0.~ 

EVERGlADES, Fl 4 s 0.005557 

GLEHOAI..E, FL 4 s 0.006657 

GREENVIlLE, fl. 53 4 s 0.005557 



• _ ITACHMENT J 

• DOCKET NO. 970S4&-""Tj» 

l..ocal ~tlic:t*lg lnleiOOiuiiCtiolo Rates Exhlt:«JL y 24, 1997 

Rete 

E1cdltopo .lllo!l am 
GREfNWOOO, Fl 4 s 0.005557 

HOWEY~N-TH~U.S. Fl .. s 0.00!657 

KEHANSVIu.E. Fl 4 $ 0.005557 

KINGSlEY LAKE. Fl 4 s 0.005557 

LAWTEV,Fl 4 s 0.005557 

LEE. Fl .. s 0.005557 

t..etJGH ACRES. Fl .. s 0.005557 

MAJTLAND, Fl 4 s 0.005557 

MALONE, Fl 4 s 0.005557 

MONTVERDE. FL 4 s 0.005557 

OKEECH08EE, Fl 4 $ 0.005557 

OKI.AWAHA, Fl 4 s 0.005557 

PANACEA,FL 4 s 0.005557 

PONCe DE LEON, Fl 4 s 0.005557 

REYNOLOS HILL, Fl 4 s 0.005557 

SALT SPRINGS, Fl · 4 s 0.005557 

SHADY ROAD, Fl 4 s 0.005557 

SNEADS. Fl 4 s 0005557 

SOPCHOPPY, Fl 4 s 0.005557 

ST. MARKS, Fl 4 $ 0.005557 

UMATll..I.A, Fl 4 s 0.005557 

WEST KISSIMMEE. FL 4 s 0005557 

WESTVILlE. FL 4 s 0.~'"7 

WILUSTON, Fl 4 s 0.005557 

WINTER GARDEN. FL 4 s 0.005557 

AVON PARK. Fl 5 s 0.006492 

BEVERlY HILLS. Fl 5 s 0.006492 

BOCA GRANDE. Fl 5 s 0.006492 

CAPE CORAL. Fl 5 s 0.006492 

CLERMOI'fT. Fl 5 $ 0.006492 

CRAWFORDVILlE. Fl 5 s 0.006492 

CRE:SlVIEW, Fl 5 s 0.006492 

DADE CITY, Fl 5 s 0.006492 

FOREST,Fl 5 s 0.006492 

FORT MEADE, Fl 5 s 0.008492 

HOMOSASSA SPRINGS. FL 5 s 0006492 

IMMOKALEE. Fl 5 s 0.006492 

LABEIIE, Fl 5 s 0.006492 

NORTH CAPE COkAL, FL 5 s 0.006492 

NORTH FT. MYERS. Fl 5 s 0.006492 

REEDY CREEK. FL 5 s 0.008492 

ST. CLOUD, Fl 5 $ O.OO&U12 

STARKE, Fl 5 s 0.006492 

WINDERMERE, Fl 5 s 0.006492 

CLEWISTON, Fl 6 s 0.007830 

DEFUNIAK SPRINGS, FL 6 s 0.007930 

GROVELAND, Fl 6 s 0.007930 

.., MOORE HAVEN. Fl 6 $ 0.007830 

PINE ISlAHO, Fl 54 6 s 0.007830 

PUI'fTAGORDA, FL 6 $ 0.0071130 



---
- l..oc8l &.letting Uerccn~«:tion Raos -

RMe 

E•rtww DB 
SAN AHT'ONIO, Fl 6 s 
SEBRlNG, Fl 6 s 
TRilU.COC>CtiEE. Fl 6 $ 

WAUCHUlA Fl 6 s 
ZOLFO SPRINGS. Fl 6 $ 

BUSHNEll, Fl 7 
... 

$ 

CAPE HAZE, Fl 7 s 
lAI<E PLACfO, Fl 7 $ 

MARJAHNA. Fl 7 $ 

SAHIBa ISlAND, Fl 7 s 
SHAI.JMAR. Fl 7 s 
SPRING lAJ<E, Fl 7 s 
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81111 
0.007a30 
0.007930 
0.007930 
0.007i30 
0.007830 

O.ocm53 
0.009853 
0.009653 
0.009853 
0.009as3 
0.009853 
0.009853 



STATE 

Florida 

• • 
Emlblt 1 

Sprint local SeMoes Resale Guidelines 

DESCRI PllON 

All Other OIIQount - CATEGORY I 

Operator AsllanoeiOA Disoounl- CATEGORY II 

Frwne Reily SeMoel- Digital Networtt SeMoN Tllff'l 
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DISCOUNT 

18.95% 
12.06% 
18.95% 



---
Exhibit 2 - laterim Staodards for Access to S)'ltemS 

Ortlulnt 

-~J:TACifMENT I 
DOCKET NO. 970548-TP 

JULY 24, tm 

Company will follow tbo iDd•atty atmdards dc:6ncd by the Ordering aod BilliDg Forum (OBP) 

for the orderioa of Local Scnice ushlg an Elccttoalc Data lntc:rdwlgc (BDI) cloctroalc i.aterface 

for the Local Savico R.cquca.t Form (LSR). The Company will use Ita best arocu to implement 

the components of the LSR that went to fiDa1 closure in the October 1996 OBP tcaioo by July I, 

1997. Ally iiSUCI tba1 ao to lDida1 or fhW closure in the Febnwy 1997 scaioo will be ~C\W:Id 

to detcrm1oc whicb. if any, can be iDcludcd in the July 1, 1997 del.ivc:rable. Company will jointly 

develop with the Carrier an impJemeatation agreement which will include defmlng a method of 

transport. using Conooct:Dlrcct (CON) technology. Any open issues after the Pebnwy 1997 

OBF scssioo will be reviewed on a casc-by<ase basis to develop interim solutions WJtiJ I}'Stem 

changes can be made. 

PrHJrtlulnt 

Company wiJJ foUow industry stiDdards defined by the OBF or other standard sening body for 

the pro-orderina validation requested by Carrier as they are defiocd. Company is activdy 

working towards implementing changes to the opentional support ~)'StemS that will facUitate the 

ilnplcmcntalion of dCC(n)Dlo lmer(accs oooc standards are defined. These changes include the 

following infrastntcturc projoc:u: 

Consolidation and staodanfization of telephone number assignment systems 

Consolidation and llaDdardizadon of lddtesses 

MecbanizatJon of senic:csand featun:s availability 

Company will share the projcctcd implementation dates of these infrastructure projoc:u as they 

become avallablc and is willing to provide monthly status reports and project reviews as 

necessary. Compmy will commit to a project completion date and a specific technology for 

implcmc:ntadon of clccttoo.lc ilnteafaces for pre-ordering validation 11 the time industry ltiDdards 

go to initial closure. Tbc d«;troo.ic i.atcdacle will be implcmc:ntcd within twelve months of the 

industry standards beiJlg defined 

Company cum:o.tly docs DOt pro~ c::x.a appointment times to our cod users and lJ not in a 

position to offer it to Carrier. Syatan aod process modifications are being reviewed to dctcnnine 

the scope of implc:mc:ntlng this functionality. A ti.neline, including the electronic interface, will 

be provided when the system aoalysit is complete. 

Company will wort with Carier In tbe interim to develop work arounds 10 that Carrier can get 

the pre-ordering validation Information u quickly as possible. 
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Company cum:atly cxeh•oges usage records with CLBCa in Ex.changc Mc:uagc Record (EMR) 

(oanat usiua maa tapes. Bqpnning 7/1/97, we will be able to forward that usage via CON or 

Network Dlla Mowr (NDM) tochooloay. The OBP 11 c:unaJlly looJdna at DOW RquircmentJ 

which will bo Implemented ooce the laues ao to Initial Closure. Company will woric with 

Carrier to dtM:Iop othet options if necessary. 

BUJ/nr fn.fomHJtlpn 

Company, in the Interim, will bUt local resale services in lhe Customer Record and Billing 

(CRB) ~with a transition Into the Customer A.cocss Support System (CASS), whicb is 11 

CABS ~ ~ in 1997 u ayltcm modificatioDJ arc made. Unbuud.lcd Networic EJcmentJ and 

lntercon'V'dioo terVicea arc planocd to be blUed in CASSin 1997, however, some interim 

solution may be~ until functional and cont:nlctual requirements are fully defrncd and 

billing system aDd oetworic software modificatioas are implemented. These inlerim solutions 

may include using CRB or a penooa1 computer bucd softwanl solution. The CRB syttcm is 

capable of providin& the cod wet bill in lndUIU)' ltandard BOI format The CASS bill Is ln 

indUIU)' lf•nd•rd OBF Bllli.ng Output Specifications (BOS) format and can be transmitted via 

C'onncc:t:Dircct based on customtt specifications. Company also provides an on-line bill viewec 

opcion with the CASS bUts. Company wiU work with the CLOC to develop other options if 

necessary. 

Fault Mqncwncnt 

Company will follow industry standards dcfrncd by the Electronic Communication 

lmplementation Committee (EC1C), a committee of the Telco mmunication Industry Forum 

(TClF), for the exchange of &u.lt m&a~&cmeot information reques1cd by Carrier when they are 

«fined.. Company is actively wodcing on replaocin.g the Automa1cd Repair Bwuu system 

(ARBS) with a mote sophisticated "objec:t-orieut.cd" S)'l'em calJcd Receive Rcpair System (RRS) 

that wiU facilitate the implementation of elcc:tronic colll.IJlW1katjons oocc standards are defiDCd. 

Company will commit to a project completion date for implementation of electronic 

communications for the exehanae of fAult management information at the time industry staodards 

go to initial closure. The eloccronic interface will be implemented within twelve mJnths of 'the 

industry standards being defined. Cum::otly, the ECIC standards call for lhe use of an electronic 

bonding gateway using T 1.227 1nd T1..228 staJld,rds. 

Compe.ny will woric with Carrier in the interim to develop worit around.s s0 that Carrier can get 

the fault management information u quicldy u possible. 
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