
July 28, 1997 

"' G 
Ms. Bl$nc& S. S.yo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florkla 32399-0850 

Dear Ms.. Bayo: 

ICji# 
GTE Tet.phone Operations 

One T ampe Cfty C.nter 
Post OI'Gce Box 110, F\.TC0616 
Tampe, Florida 33e01-0110 
613-4ial-2526 
Sl l-223-4666 (FaC8Imlle) 

Subject: CQ~CT SERVICE ARRANGEMENTS (CSAs) 

As required In Docket No. 840288-TL, Order No. 13830, dated November 5, 1984, 
enclosed Is a copy of GTE Florida ll'lCC)(J)Ot"8ted's CSA activity for the second quarter of 
1997. 

It we can be of further assistance, please contact Barbara Hammar at (813) 483-2524. 
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