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A..,.s . ,- pnnt. 

July 28, 1997 

Ms . Blanca S. Bayo, Director 
Ot vi s t o n o f Records and Report u >q 
f lortda Publi c Service Commission 
254 0 Shumard Oa k Boulevard 
Tallahassee, Florida 32399- 0850 

• 

Re: Pell tton or Sprint - florida, Incorporated 
tor Approval o f Resale Agr('(•ment wtth 
Jet com, Inc . 

lJ<'<• r Ms . Ba yo: 

Enc losed t o r t t llnq !5 the o r tc;u,,.l .1nd ll tl ecn (I' 1 coplc~ 

o f Sprint - F ionda, Inc.'s Petition l or app r ov .. t o l HNidle 
AlJreement wl th Jet com, Inc .. 

Please ac knowledge recetpt dOd C1l1nq o r ll•<' above by 
st<>mpln'J the duplicate copy ol this !('ller dnd :•·• u rutn<J II••· 

same to rhts wrttcr. 

Thank you for your assistance 111 this md•••·r . 

Since rely, 

~~.QC/Ooc 
Charl es J. Rehwtn kel 

CJR/th 

Enclosures 

OOCUHH 1 ~~ "I E R ·DATE 

0 7 6 I I JUL 2a :;; 
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DEFORE TilE FLORJDA PUBLIC SERVICE COMMISSION 

In re· l'etition for Approval ) Filed . July 28, 1997 

of Resale Agreement ) 

Bel'"~n Spriru-Aorida. Inc. and ) 

Jetcom, Inc . ) 

PETITION OF SPRINT-FLORlDA, INCORPORATED 

FOR APPROVAL OF RESALE AGREEMENT 

WITH JETCOM, INC. 

Spnm-Aorida, lncorporaud (Sprillt-Aorida) files l/us Pelit.io n with the A onda 

Public S.:rvicc Commission scekina approva l of a Reule Agreement which Sprint -

Florida lw. entered with JetcOm. Inc. 

In suppon uf thi.s Pctlrltm. Sprint-l"lorida states: 

I Florida TelecomtllLIJliatlons law, Chapter 364, Florida Statutes as amended. 

1cqu•rcs hx:lll exchange carrfers such as Sprint -Florida to negotiate "mutually 

acceptable prices, t.enns and conditions of inlerconoccuon and for the resale of """''cc• 

nnd fncililics" with alternative local exchange carriers. S.:C11on 3~ 162. Flonda 

Statutes ( 1996). 

2 The Uniud States Congress has al50 rccernly enacted leg,.lauon nmendmg 

ll~e Comm~oucations Act of 1934 This leglslauon , referred to as the 

1elecornmunications Act or 1996, rcqui= that any 5UCh ·agreement adopted by 

ncgot~roon or asbitr:nion slull be submltud for approval tO the State commission· 4 7 

0 7 G I I JUL 2d ; 

. . . . . 
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U.S.C. §2S2(e). 

3. In acc:ordlnce with the: above provisions. Spnnt-Florida lw entered au 

Agreement witll Jetcom, Inc .. wh1ch is or will be: a <:arrler cenif1catcd »> •n alternative 

local exchange c.urier as that term is defined in Section 364.02(1). Flonda St.atutcs 

(1996). This Agreement W1S uccuted on June 17. 1997. and is atlllthcd ~rt!o ~5 

Attachment A. 

4. Under the Federal Acl . an agreement can be: reJeciCd by the St.ate 

commission only if tllC rorruuiuion f1nds thAI the agreement or any ponion !hereof 

discriminates agAinst a telecommunicauons earner 001 a pany 10 the agreement or of !he 

implemenlAtion of that agreement Is not consislenl with lhe public interc~l . c.:onvemcnce 

and oecessiry. 47 U.S.C. §2S2(e)(2). 

S . The Agreement w1th JetCOm. Inc doe5 not discrinunate aga1ru1 othc:r 

Similarly silu•ted carrien which may onkr ~~ervlccs and facilities from Spnnt-F'londn 

under similar l.ermS and conditions. The Agreemcn1 o! also con.s1sten1 w1th the public 

ontercsl, ronvenience and necessiry. As such. Sprini·Aonda •ccks upprnvnl of the 

Agreemenl from the Florida Public Serv1ce Conunissoon u required by the Federal 

stnlutory provisions noled above. 

Wherefore, Sprint·Fiorlda respectfully rcquesu !lull !he Rorodn l'ubhc Serv"c 

_vmmission approve the Reule Agreemem between Sprint-Flonda and Jetcom. Inc 

2 
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Respectfully subrnlucd !his 28th day of July. 1997. 

Sprint-Florida. lncorporntcd 

c@..@,~· eecy=? 
Clulrlcs J. Reltwlnkel 
General Anoroey 
Sprint-florida. Jncorporntcd 
Post Office Box 2214 
Tallahauec. Florida 32301 
(904) 84 7-0244 
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operations ofCamen. /\s referenced an th11 p&Ut. tluttcnn nu) tnclutlc the I cdrrul 

Commumcahotu Commission if it assumes the rcsporutbtluy of the stutr commas.saun. 

pursuant to section 2S2(e)(S) of !he Act This tcnn shal l also include •n> person or 

persons to whom the slate comm ission hilS delegated iu authority under \Ctllon 2S I and 

252 of the Act 

6. CompttWve Local Enh ance Carner ("CLEC') or 1\ ltem.rh·c L<lral Eubanttc 

Carrltr ("ALEC")· rntiUIS any entity or person oulhonu:d 10 pro•·•de local exchange 

sctVJces in competition with an tLEC. 

1. Eltttronic l n trrfa~ts . means access to opcmtioM suppon systerru cunsashng of pre· 

ordering. ordenng. provisioning. mainlc:l\llllCc and rep;air and balhng funcuons For the 

purposes of this Agreement. unless othcrwisc spccilicolly agreed In in V.'Tillll~. Spnnt 

xholl provide I UCh Electronic lnlcrfaccs in accordance " olh Exhibu 2 

8. FCC · means Fedenll Communications Comrntuion 

9. lnrumbrnl Local Etcbaocc Carrlcr ("ILf.C") · os any local c•eh4n~:c ('nmer tlwt "3' 
liS of Febru.ary 8. 1996. deemed to bc o membcr of 1~ lcxchangc Comer ''"'"'"alton 11.> 

"'" lonh m 47 C.I'.R. §69.601(b)ofthc I'CC's regulauons 

I 0 lntrrcon ncetion · means the connection of scp:mlle poeces of equopment. ltdnsmission 

facilities. ele .. within. belwetn or among networks for the tmnsmiuwn nnd rou11ng of 

exchange service and exchange access. The nrchllccturc of onterconncctinn may include 

colloc.\lion nndlor mid·spw1 meet DIT1111£emenu 

II l otortscbangc Carrlrr ("I XC"). means ttcl~ommunocnuons servo<< provodcr oiT•·rm~ 

ontcrcxch4nge tcl~mmunications servoccs (c g . onter· 3.lltifor ontr.al A I A tull) 

12 Lo"•l Srn •ice Re-quest ("l.SR") · means an ondustry standanl form u><:d h) the Pano~ 

to ~dd. csl4blish. change or discolliiCCt Local services 

11 Lou I T raffic · means traffic th:lliS originsted by an end user of one l'lllly and tcrnunatc> 

to the end user of the other Po.ny within the scrvlcc tcrritol)' of Sprint nl defi ned rn II• 

then current Local f:xchangc Tariff. Local Trnmc sl111ll uls" oncludc mandntory nnd 

options! Extended /\rca Calhng. as tlult tenn is eommonl) used on the 
tdccommunocations induslly, and any olhc:r troiTie for whoeh !here os no addotoniUll charge 

foo .cnnination. Local traffic docs 001 include CMRS truffic. 

14 Partin mcons. JOintly, Jrtcom. Inc and Spnnt·l'lon<l4. lncorporao<d. and nu '"'"" cnlil} . 

affihaoc. subSidoory or IUSign 

IS Parity means, subjec:tto the availability, development and omplemenuuoon ofncccssal)· 

Industry $!Mdnrd Electronic Interfaces, the provision by Sp '"' of scrvoces, Networ-k 

Elements. functionality or tcleph'>ne num bering resource> •.n<.kr Uus i\J!rc:cmenttu 
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M ASTER R ESALE AGREEM ENT 

Thio Agm:ment is between Jetcom.lnc. ("Cnmcr'') and Sprint·Fionda, lncorpornted 
("Sprint") hereinafter collectively. "the Parties", entered into this 17th day of June. 1997, for the 
State of Florida. 

W JI EREAS, the Patties wish 10 es1ablish terms 11nd conditions for the purposes of 
fulfilling Sprint's obligations established by 25l(b} and (c) of the Act, as defined herein: 

TU EREFORE. the Parties hereby agree II$ follows: 

I. DEFINIT IONS 

Definitions of the tcrm.s used in this Agreement shall hove the meanongs set forth be: low 

I. A.-t - means the Communications Act of 1934, as amended by the Tclecommunocntions 
Act of 1996. Public Law 104-104 oftht 104th United States Congress effective 
Februruy 8, 1996. 

2 Affiliate· means any person that (directly or indirectly) o•ms or controls, is 0"1led or 
controlled by, or is under common ownership or control with. another entity. For 
purposes of this Agreement. the tCTlll ' 'own" or control mCMs to 0"11 :m cquit) on teo est 
(or the equivalent thereof) of nt least ten percent (I 0%) with respect to either pnrty. or the 
right, under common ownership, to control the business decosoons. rru\113gemcnt 110d 
policy of nnothcr entity. 

3. Crnlra l O fficr Switch, End Office or Tandem (hereinafter "Crntral Office" or 
"CO")- means a switching faciliry within the public switched tclccommunientions 
nl't\\urk. including but not limited to: 

l;nd Office S"ito;hcs which arc switches from which end-user I clcphonc E>.changc 
Scrvoccs arc dire.-tly connected and offencd 

Tandem Switches nrc switches which are used to connect nnd 'witch trunk corcuot> 
Oc:twcen nnd among Ccnttul Office Switches. 

4 . Commt'rdal MobUc Radlo S<rvka ("'CMRS") mC41U u. radio communiution.1 K r.·icc 
bct\\ccn mobile station.s or receivers and land s tations, or by mobile stat ion$ 
c·ommunicnting among th.emsclves that is provided for profit and that make• 
tntcrcoMected service available to the: public or the such classes of eligible users ns to be: 
c:ffcctlvely nvnilublc 10 o substantial J""rlion oft!IC public as set fort in 47 code oJ' Fcdcntl 
Regulations Section 20.3. 

Commission • mCAJU the commission, board. or official (by whatc,•rr name designAted) 
which under the lows of any State hll$ regulatory jurisdictior with respect to lntrnsllltc 
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CARRIER on tenns and condauons. 'nclud10g provis1omng and rcp4ar intel'\ ~Is. nu It" 
favorable lhatlhose offered to Spnnl. au Affiliates or MY other enllty that obUIO) MKh 

services. Networlc Elements. funcuonallly or telephone numbenng resources Unt1lthe 
amplc:mc:nlation of necessary Electronac lmcrraccs. Spnnl >hall provadc suc:h servaca. 
Network Elements. function111ity or telephone numbering resources on 11 non· 
discrimioatory basis to CARRIER"-' 11 provides to its Affiliates or ""Y olhcr emily that 
obl4iru such services. Network Elements. functiolllllity or telephone numbenng 
rcsoutteS. 

16. Rebraadlag . cxcurs when Carner pun::luues o wholesale service from Spr1n1 when the 

Carner brand is substituted for the Sprant brond 

17. Telecommunle•tions Su vien · )h•11 have the mwun11 set forth 1n 41 IJSC §I 53( 4ft) 

18 UndtOatd Ttrm.J • The PMies adno"ledge that terms may appear 10 thiS Agacement 
which are DOl defined and agr« that any such tcmu shall be construed 10 -cordllllCc ""h 
lhcir customary usage in lhc tclecommumcations 1ndustry :u ofth<: effectl\e d4te of th" 
Agreement or. ns applicable. as such tenn as defined in lhc AcL 

19 Wholesale ~rvitt- means Tclecommumcation Services th3t Spnnt pr<wtdn at ret •. ulto 
subscribers who nrc:: not telecommumcatooru Canien "'$<1 forth in 4 7 US{' §25 l(e)(4) 

II. SCOPE. TERM AND TERMINATION 

A. Scope 

The Telecommunications Services ond facaht 1es 10 be provided 10 Crutie.r b) Spnnl '" 
satisfaction of this Agrccmenl may be provided punuana to SprinttAriff5 nnd ahen cWTCnl 
proc:tices. Should there be a conOtct hct-.ecn the terms of this Agrttment •nd on) .,., h 
toriffs or pra<:tices. the tcnns of the W1fl >hall controlt<t lhc cxrcnt ullo-.C\1 by Ia" or 
Commission Order. 

2 If. at My time while 1-~> Agrecmcnl " on effect. Spnnt prondC$ resale ••t 
1 elc:communaCillions Services too Tclcconununlcattons Carner. :u delinciJ an 4 ?Code <tf 
Federal Rcgulatioru PM SI.S. on temu doffen:nl from those: ovoilahlc under tills 
Agreement. then CarTier m.y opt to adopt such rc.$lllc ofTdecommunacatlons Servoccs 
upon the same rates. terms, and conditions as those pro,·oded to said T clecontniiUIICOtlttn> 
CarTier in lieu of the n::$1llc ofTclecomnaunicauon• 'ic:rvacc-s applicable under 1h1> 
Agreement for its own t1mlllgernents with Spnnt (h•reuiJlncr "MFN ObligAtion$"), llt>un 
expiration of the tenn of such other agreement for rrsale ofT clecommunications Scrva<c> 
tho provision thus adopted shall cease to apply and shall revert to the correspond in~ 
provision of this Agn::crnenl. 
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2.1 Notwilhslanding the above. the MHI Obh11a1ions shall not apply. 

(i) where Sprint proves tO the Commission thntlhc costs llf provodong rc:s.'llc of 
1'clccommunications Services to ClUTier arc greater t/1411 the com of prov1d1ng 

same to the Telccommun1cotions Camet that ongtn:tll) ncgo11otro •och 
agreement; 

(ii) where lhc provision or resale: or Tclccommu.niC!IIIOns Scrvaccs IO Carner IS not 
tcclmlcally feasible; 

(iii) whtte pricing is provided to a third JWIY for a cost b:L>ied tenn or co>t based 

volume discount offering and Carner ..:d.s to adopt the co~t based term or cost 
b\ascd volwne discount price \\.ithoul :tgr("'f'IOP In~~· n t •uh ;t ual' 1 ,.;; ol the 
tcnn.s and conditiOn:! or the COSt based term or CO$t bastJ volu111c <IISCOUOt 

alTering; 

(1v) where pricin11 is provided too thiod pany on a <ltutm1lor (e.g . dca•·eragro" 

avera~Jed price) basis. Carrier nuy only elect to an>md rh" Agreement to n:nn:t 
oil soch differing pricing (but not less tlwl All) b) resale ofTelccommunoeotoons 

Services in its entirety. contained in soch thord pan) ogrttmcm. or 

(v) where resale of Telecommunication> Scrvoccs os proVIded to a third pony'" 

conjunction with material terms or .:ondit1ons th111 d~rn:tl) lmJ'I.1Ct the 
prOVISioning or said service and ClUTier scel.> to adopt such r<:l.11c of 

r clccommunications Services without onclus1on of all or substantially All ""'d 
moterial tcnn.s or conditions. 

J Not-.uhstonding the above pro•isions. or ""Yother""'"""" on tha> Agreement. thl5 
Agreement and lltlY Attachmcnl.'i hereto ore subject I<' such changes or mod1fico11on.s """ 

respect to the rntes. terms or conditions contained herein ns may be ordered, dim:rcd. nr 

approved by the Commission or the FCC. or li.S nrny be rcquor<-d to implement the r<'sull 

o( un order or direction of a coun of competent JUIIsdlcloun """ n:.pcct to rl> "'''ocw' : 
ony appeal of the decision or a Commission or the I'CC. 1n the co•crci>e of Ill<' or rcspccu• c 

JWI>dicuons whc:lhct said char\gcs or modiricauons rcsull from on ordn ISSued on an 

•Pf'C31 of thr Jecision of a Commission or the FCC. a rulcrnalo.ong proc<cdong. • grncnr 

in•cstigation. o tarif!"proc:ccding. or an orbotrauon proccroonc conducted by a 
Commission or FCC which applies to Sprint or in which thco Commiss10n or fl ·c: mal"' 

n gcr• •• c dctc:mlination) and in which Carrier hod the right or the opportunity '" 
participate. regardless or whctlltl Carrier panicipatcd. Any roles. tcnns or condollolts 

thus developed or modified shall be substituted in piau oftho>e: rrcviou•ly on etfcc:t And 

shoJI bc dccmcd ciTecth-c under this AgTCCTOcot as of rlJC ciTecmc date of the order h) tbc 

coun. Commission or the FCC. "'1lc1hcr such acuoo ~ commm<ed bcfon: or ancr the 

eiTcc:uve date of this Agreement. If any such modifica11on rcodas the AifCC:ntcl t 
inopcmblr or creates any ambiguity or rcquircmc:nl for further .mcndmcnr to the 

.&l.l "ff7 4 
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Agreement. the Plltltes ,.;11 ncgoti;ue in good fotth to 1ifCC upon ""Y n«css:>l) 

amendments to the Aa=mcnl Should the l'lltltes be unable to reoch agrttmcnt "'nh 

respect to the appliubility of such order or the rc:sulting appropnate modification> 10 lhti 

Agreement. the Plltlics agree 10 petition such Commission to establish appropnale 

interconnection ~gemcnts under scccions 2S I nnd 2S2 of I he Act tn hgh1 of :Ibid order 

or decision. 

II. Term 

I . This Agi"CC11lent shall be deemed dfcctivc upon approval by a Commission of appmpnate 

JUrisdiction or upon SUCh other date OS the plltlics WJI mutually Di= ("" 1\pprovall>llt"). 

provided Carrier luis been certified by the Commission. No order or request for SCI' tees 

under this Agreement shall be ptoccsscd before the Approval Dale 

2 Except as provided herein. Sprint and Carner ngree to provide ~rvtce to each ocher un 

1hc ccrms defined in this Agrcemcnl until June I. 1999, and thcreaOcr lhe Agrccmcul 

sh;lll conunuc in force and eiTcct unless and unltltcmun.oted as provtded herem 

C. Tcrmin~rion 

I. Etthcr p.llly may lermmalc thts Agreement by providing "'nuen notice of tenn.ruuon " ' 

the ocher plltly, such wrillcn notice to bc provided atlcast90 clAys in advance ul the dace 

of tcrmtn.otion. In the event of such tennlnation for service arrangements made o>atl.lhl< 

under thi s Alltcement 011d exisling althc cirne of ccmun>lion.thosc arrnnllcmcnl> sholl 

concinuc wilhout intcrruplion under either (a) n new agreement IS cxcculcd by I he l'art1cs. 

or (b) sllllldllrd terms and conditions contained In Sprint's tariiT or ocher subs111u1c 

document that an: OpptO\'ed and made generally ciTC'C'II\e by lhe ComrniS$1011 nr the nT 

1 In the c\"COI of default. c1thcr l'lltl) may 1crm1nnlc 1Im i\grccmcnl 111 "'hole or 111 p.ar1 

provtded IMIIhe non..:lefoulung Patty so advtscs the dcfaultrng 1'011y '" \\Tiling uf I he 

C\COI of the alleged default and the defaulungi'Ot1y docs nol remedy lhc allc~:ed dd auh 

wuhin 60 days oOer wriucn nocicc chcrcof Defoull 1S ddincd to include 

n Eicher P011y's insolvency or initial ion of b010krup1cy or rcceivenhip 

proceedings by or ogalnsl the Party: or 

Eicher Pany's material bn:ach of any of I he terrr.~ or condtuons here., I, 

including the failure to make any undr~puted paymcnl "'ilen due 

J Not"1thstandin11 anything herein to the eonlnlt). should Spnnl sell or cracle >uh\lantrafl) 

all !he assets in an exchange or group of exchanges thai Spnnt uses 10 prnvtde 

Tclceommunicalions Scrvtccs this Agrecmenl shnlltennrntlle as of llle closm~t dJltc uf 

such sale or trade. 
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Tenniruuion of this Aa.rccmcnt for My cau.sc shall not n:lcasc eithcr P1111y from M) JJ' 
liability which at the lime of termination hu aln:ady accrued to the other l'any or whtch 
thereafter may accrue in rc:spccllo any act or omission pnor to terminauon or from any 

obligation which is expressly stated herein to survi ve tenninntion 

Ill . Rf.SALE OF LOCAL SEBYICES 

A. Scope 

Sprint retail Telecommunications Services shall be avatlable for resale at wholeSille 
prices pursuant to 47 USC §2SI(cX4). Scrvtces that ase not retAil Tclccommumcauons 

Services and. thus. not covered by this Agreement and not available for n:Sille at 
wholesale prices inclode. but= not limited to. Voice MaiVMessageLine. l'oging. Inside 

Win: Installation and Maintenance. CMRS services, Lifeline services and si mil111 
government prognuns (underlying Telecommunications Scrvic.: wi ll be n:501d but <:amcr 

must qualify its offe.ring for these prognuns), promotions of less than ninety (90) days 
and Employee Concessions. 

2 Until such time as add.itiona.l clarification of Sprint's obligations with respect to the r~e 

of COCOT liiiCJ lw been provided by the FCC or CommiSsion, COCO I hnes wtll not be 

resold at wholesale prices under !his Agreement 

3. Exc.:pt as set fonh ttbove ond ns may be allowed by the FCC or Commts\lon. Spnnt shall 
not place c:vndit!ons or restrictions on Carrier's n:sale of wholesllle regulated 
r clccomrnunicatlons Services. except for restriction< un the resale of re.,dential ~rvocc 
to other classifications (e.g .. residential service to bu., ness customers) ond fur pwnwllons 

of90-days or less in length. Every regulated rcuol Kn'oce n~te. oncludong promouon> 
over 90-days in length. di~ounts. and option plans .... ,11 ha• e • corresponding wholesale 

rote. Sprint will make whole.sAie telccommunoauoon) "'"'"" ofTcnngs o••otl•blc for ull 
"""' regulated servoces at the same time the n:tatl servocc bc<:omes a"aolat>l: 

4 Sprint will continue 10 provide existing datnbo'Cs nnd >rgnahng suppon for whulc$11lc 

servoccs at no additional cost. 

S Spnnt will mokc 11r1y SCI'\Iice gtandfathen:t.l to un end·u>cr or any lndividulll I' liSe Bus1> 
("ICB") servt~ available to Carrier for resale to that same end·uscr at the snme 

locatioll(s) and will provide IllY legally required noucc oro JIM!ays noucc, wh"hcvcr '' 
It--->, to Carner prior to the clfcctive dat.: of clWlge> tn ur diliCOntonUAtiun uf any product 

or ..eM~ that is available for resale hereunder 

6 Spnnt will continuc: to provide Prima:y lnten:xehange Carrier ("PIC") procustng for 
those end·usen nblaining resold service: from Cnmrr. Spnnt will boll ond CArner wt ll 
pay any I'IC change charges. Sprint wi II only accq>t sotd n:questS for PIC chAnges fron. 

Carrier and not from Carricr·s end ~rs. 
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7. Spnnt shall allow Carrier cUSlomcno to rcwn thdr current telephone numt>cr "hen 

technically feasible within the samc Spnnt Wm: Ccntcr and 511411 msull ("amcr 
customers at Parity. 

0. Charges and Billing 

I. Access services, including rcvcnucJ twociatcd thcrc-..ith. provided in connection with thc 
resale of services hereunder shall be the rcsponsibllity of Sprint and Spnnt shn ll directly 
bill and r«eivc payment on its own belullr from nn IXC for ncus• rdotcd tn 
intcrcxchange calls generated by resold or rebranded customers. 

2. Sprint will be responsible for returning EMIIEMR record$ to IXCs With the proper EMR 
Kctum Code ttlong with the Operating Comp;111y Number ("OCN"') of the as'-<>croted 
Automatic Number ldcnhliCAtion ("ANI"). (o.e., Dilling Number) 

3 Sprint will deliver a monthly swcmcnt for wholesale scn•occs u follow> 

o Invoices will be provided in a st&ndnrd Canicr acecu bilhng fonnot or othcr such 
fonruu :o.s Sprint may determine, 

b Where loc:al usage chaises appl) and mCSS4gc detAilos created to support 
avoiloblc services, the originating loc:al U54ge at tho call detAil level on >t.tndord 
EMR indUSlry format will be exchanged d:sily or nt other mutwolly agreed upon 
mll:rvals; 

c The Parties will work cooperatively to exchange infonnntlon to facohtatc the 
billing of in and out collect and inter/ontro-rcgion aJtematcly billed me>~1gc>. 

d Sprint agrees to provide onfomtation on the cnd-U.\CfS selection or \peco:ol fe•turc\ 
where Sprint maintains such onf~nnation (c G. boll·ng mcthod. SJ'«••II.rng•~•gcl 
when Carrier places the order fot service. 

c Monthly rccuning cllargcs for Telccommwtiutioru Services sold pur>uonttt> tit•> 
Agreement shall be billed monthly in advance 

r For billing purposes, and except 3$ othcrwosc spccolically og.rccd to on ""Til IIIII· the 
Telecommwticntions Services provided hereunder= fumo!ohcd for • nuntmurn 
'':flll of one month. Each month is prcsuuoed to 1-.:~vc thirty (30) dny> 

"I he mnnthly on voice shAll be due and payable in full by CARRIER witlun thorty doys o f 

the date of the Uill Date. If the cJlaraes m not paid on the due date, CARRIER >hall be 
liable for 411d shall pay late payment charges equAl to tllC lesser of one and one· h•l f 
percent (1·112%) per month of the balance due: or the maJUmum amount all<•,.ed I>> '""· 
untolthc IUTIOunt due indudina late payment charges os paid on full. 

7 
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5. Sprint shall not IICCCpt ordcn for Pnmuy loc:&l Camer ("PLC") record changes or 01hcr J; 
ordc:n for Telcc:ommwlications Services or Additional Servi= under tlus Agreement 
from Carrier while any past due. undisputed charges remain unpaid. 

C. Prklnc 

Pricing shall be developed based on 47 USC §2S2(dX3). a.s now enacted or as hereafter amended. 

where whoiCSIIle prices arc retail prices less avoided costs. net of any additional coslli tmposcd by 
wholesale operations. The wholesale rate shall be, unul such time as avoided cost studt..s tn 

compliiUICC "ith applicable Commission R'qUirancnts 1\ave been approved or ordered. as set 

forth on Exhibit I. Additional rates for new or additional services slllll be added at the umc 

said new or additional services are offered. 

0 . Provulonln&lnd lnallllltlon 

I. Electronic Interfaces for the: exch1111ge of ordering infonnotion will be lldopccd Md mndc 

3Vllilable in accordlll1ce with the provisions of Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnterexchange Carner ("PIC"] r.,.;ord 
changes using the same order process and on a unilird order (the "LSR'') 

3 1\ general Letter of Agency ("LOA'') irutialed by Carner or Sprint will be rcqu1red to 
proccs:s u PLC or PIC thangc order. No LOA signed by !he ro4·uscr will be required to 
proet'SS n PLC or PIC change ordered by Carrier or Spnnt. Carrier and Spnnt agree chat 

PLC tllld PIC change orders will be supported with appropriate documentntion nnd 
verification ns required by FCC and Commission rules. In the event of a subscriber 
complaint of an unauthorized PLC T""'rd change "here the Pany thnc ordered such 
change IS unable to produce appropriocc documcnuuaon and •·enficataon .,. rcquared ~) 
lTC and CommiSSIOn ruks (or. if there ArC no rules applicable 10 rLC record chllltj;C~. 

then such rules as 1m' 1pphcoblc co chAnges tn long dtstancc carriers of record), such 

Party shall be liable co p3y and shrill pay all nonrccumng charges .IISSOCtated "'"" 
rccst.llblishing the subscnber's local service wat.h the original local cnmcr 

Each Pany will ruovidc the ocher. if requested, IU n11cnt of t.hc end·uscr customer. ntlhc 
time of lite PLC order. cum:nt "As Is" pre-ordering/ordering infonnation rclncive co the 

cnd·uscr consisting of local features, products, scrv1ces. clcme.nCJ, combmnuons. and on) 
customer status qualifying the customer for 1 special scrvic.: (c.11 .. OA exempt, hfclmc. 

etc.' n<Ovided by the Party to that cnd·USCT. Each Party is responsible for ordcnng th< 
Telecommunications 'crvcca desired by the end·uscr customer. 

S Unul such time as numbcnng is administered by • third pany. Spnnl shall pro•·adc ('amcr 

!lac ability co obtain telephone numbers from the Sprint, and to assign these number$ """ 
the Canic.r customer. This includes vanity numbers. Resc:rvncion and aging of number.~ 

remain the rcsponslblllty of the Sprint. CArrier shall J)A)' Sprint the rcosonat>lc 
ndminiscmtivc costs of this function. 
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6 Spnnl >hnll provide Carrier the abilny 10 order aii3\BIIable fea1urc5 011 11> >Wllchcs (e.g . 

cnll block ins of900 and 976 calls hy line nr lmn~) 

7 Sprinl will direct customer 10 Carrier for rt'<jliC'SIS clulnging thc:ir Carner ..:rvrce Sprinl 

shall ptOCCS$ Ill PIC changc:s provided by CMncr on belullf of I XC> If I'IC changes au 

received by Sprint directly from IXCs. Sprinl shall reJect the: PIC elulnge back to the: IXC 

with I he OCN of Carrier in lhc appropria1e field of the rndustry sUlndard CARE record 

IV. NETWORK MAINTENANCE AND MANAGEM ENT 

A. Ctncl"lll Rt'<juln mtDIJ 

I. The Parues will work coopmnively to illSiall and marrn11u1 a rchahlc ncl,.otk The 

Ponies will exclulnge appropriate rnfommtion (e.11 , marntm.'lllCe eon1act numbers. 

nelwork infomuuion. infonnation required 10 comply wnh lnw enforcemerll nnd other 

security agencies of the government. etc .) 10 nch•cvc this desired rcliahilily 

2. Euch r•aay shall provide a 24 how cunlael number for nelwork lillffiC RlMascmenl ISSUC:S 

to the: other's swvciJIIIII(C rnanagcmenl cen1cr A fiiJC num~r must also be provided to 

facihtatc e\'Ctlt notifications for planned mass calling C\'ents. The Pan u.-s shall agree 

upon appropnalt nclwork lrlffic managcmenl contwl cap.1bili1ics 

J Sprmt ngrecs to work toward having sc:rv•cc ccnlers dedicated 10 Comers avn•lnble 7 dD)S 

• week. 24 hours a dlly, and in the interim mus1 lulndle Carrier calls •~ wdl as o1her 

customer calls in a non-diseriminocory mAnner 

V01ce response units, sim1lat tedmologics. intercept r>Oiuuons or hvc rcfcmtls should be 

used. where available to refer/transfer calls from customers lo 1hc p~<>pcr 

Telecommunications Carrier for ocuon. Neuhcr Pony >lulll markello cnd·users dunng • 

cull when 1hn1 customer contacts U1e Pan y solely as • ITSull of a m•sd•reclcd cnll 

S Notice of Network Event. Each l'any has U1e duly 10 nlcn 1he o1hcr 10 any 11Ciwo:l 

C\tnts lhat C4n result or lutvc rcsuhed in service 1nterrup11on. blocked cAlls. or ncgau,·c 

change; m network perfotTTUII1Ce aff«t.ing more than 1\\cnl) ·live (25%) pcrcenl of t11hcr 

Pany's c1rcuits in any exelulngc as )()OR as reasonabl) poss1blc 

(> Nn11r.c of Network Clulnac. ll1e l'artics agree 10 pmv1dc each olhcr rcii.'<Onal>lc noucc ol 

change.s inc luding the infonnation necessary for I he tmnsmission and rouung of service> 

osmg thai local cxclulngc CArrier's fncilities or networks. as wcll u other changes thai 

\\ ould affect the intctOpcl'llbility of those facilities nnd networks Co=cii.ERG da1a 1S 

considered pan of this requirement. 

7 Sprin1 slulll provide repair progress swus rcporu so that Carrier will be able to prov•dc 

us end· user customers with detailed infonnation and an Es rna1cd T1mc To Rcpa11 

4/.1/117 ., 
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("cTIR"). Sprint will closc all trouble repon> ""h Carner Carner "111 clos.: all trouble 

rcpons ,..;th its end·U5Cr. 

8 A non·bl"ll1lded, or at Carrier's cost n brnnded (sticker on a non-bl"ll1lded ronn"), 

custorncr-not-nt·home card shall be lefi by Sprint nt the customer's premises when a 

Carrier customer is not ot home for an appomtmcnt and Sprint pcrfonn~ rrpair or 

in.slllllation services on behalf of Coni cr. 

9 Sprint will cruurc that all applicable alllllTI systems tllllt suppon Carrier CW"tomcn arc 

opcrational and the suppon databncs are accumte Sprint ,..;11 rrspond to Carner 

customer alanns consistent ,..;th how and when they respond to lllanru for thear own 

customers. 

Ill. Carrier shnll rttclvc prior noliliCIIlion of any scheduled mmntcnnncc activity pcrfonncd 

by Sprint that mny be service aJTecting to Carner IOC4l cu,tomcrs (e.jl .. cable throws. 

power tests. etc.). 

D. T ransfer of Service ADDOUDttmtDIJ • When 1111 cnd·user whn continw:s to be IOCIItcd 

"ithin m:, IOC4l calling area changes from Sprint to Carner and does not retain tt.s origmaJ 

tdephone number which was provided by Sprint. Spnnt "-ill provide a new number 

announcement on the inactive telephone number upon reqw:.st. for a minimum pcnod of 

90 days (or some shoncr reasonable pcriod when numbc:rs ore tn shon supply). nt no 

charge to the end·U5Cr or the Cnnier unl.es.~ Sprint Ita> n tnnff on file to chnljlc end-users 

Thts announcement will provide details on the new number to be dialed to rCllch this 

customer. 

C. Repair Calls - Camer and Sprint will employ the follo"1ng procedures fur handling 

m•sdircctc:d repair calls. 

Camcr anJ Spnnt Will educate thdr respective customers» to the corrttttdephone 

numbers to enlltn on:ler to access their respect he rcpau burc•us 

2 To the cxtcntthe corr«t provider can be determined. mtsdtrcctcd rcp~ir cnlls wdl be 

rcfcrro:d to the proper provider oflocul exchange scrv•cc 111 n councous mnnncr. ut no 

charge. nnd the end-U5Cr will be provided the correct contact telephone numbc:r In 

responding to repair calls, neither Pany shall make disparaging rcmnrks about the other. 

nor shall they usc thc5C repair calls as the buts for inte!TIAi ndcrrnls or to solocn 

custom<"rs or 10 market scrviocs. Either Pany INIY rupond W>th accUI'IIte mf11rmotton in 

an>wenna ru.stome.r questiOtU. 

3 Carner and Sprtnt will provide their respective repair eonUICt numbc:rs to one another on u 

rcc•prOClli basis. 

0 . Restoration or Service ID tbc Event o r Out aces . Sprtnt restoration of service mthc 

event of ou~gcs due to equipment failures. human error. fire. notw tl diSAster. net! of 

J l4 "17 10 
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God, or s1milar occurrcnco slull be performed >n accordance wnh the follm•>nj: 

priorities. First. restoration pnomy shall be afforded to !hose serv1ccs aff<etmg115 .,...,., 

cnd·usc:n and Identified Cctrricr end·USCTS relative to nauonal sccunty or cmcrgenq 

preparedness capabilities and those aO'ecting pubhc snfcty, health, and wclfnrc. ll'l thu"' 

elements and services are identified by the Rl>proprinte government ngencic• Sc.:onJ. 

restoration priority shall be afforded between Sprint and Carrier in general . 'Jl•ird. ' huuld 

Sprint be providing or performing Tandem Switching functionality for Carrier, thmJ bel 

priority restoration should be aO'ordcd to 1111y trunl. Lastly. all sen ice shall be rcstured 

as expeditiously as pracllcablc Md in a non-discnmtnatory llUIIlner 

E. ~rvi~ Proj«llont ·Carrier shall make Available to Sprint penodic service PfUJcctu>n\, 

AS rauonably requested. 

F. Quality of Scrvlc~ 

I. Upon deployment of Electronic lntcrfaccs, Sprmt ~hnll prov1de CArner with nt l co~tlhc 

same intervals and level of service providcd by Sprint to 11s end ·u . ...,-s or other Carm·r, at 

any given time. 

2 Upon deployment of Elcctromc Interfaces, Sprint shall pro' 1de L :amer mamtetwl<e .m.l 

repair services in a ITI&lii1Cr that is timely, conSIStenl wnh SCI'\'sce pmvsded 111 Spnnl enJ· 

usc:n and/or other Carriers 

). Carrier and Sprint shnll ncgotinte a proc:css tll expedite nctwor~ uugmrnsnsiun~ nml uthcr 

orders when requestcd by Carner. 

4 Carrier and Sprint will mutually develop operoting staUsttcoJ proco:ss mcasurcrncn" thJt 

will be monitored monthly to ensure th3.t a ncgotsatcd service qual it) 1 ... c1,. rnosn~;uncJ 

G. Jnformarion 

I. Or<kr confirmation must be PfOVsdcd wuhin 24 hours of completion to cv ~rc tts.st .sll 

ncccssnry translation wor~ ss completed on n.:wly tnstallcd facilttscs or ougmcnt> 

2 Sprint and Carrier shall ngncc upon and monuor operational >tati>l lctll pn>ee» 

measurements. Such ~IAIISIIcs will be exchanl!cd under an ag=d upon schedule 
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v. A!lPIIIONAL SERVICES 

A. 9JI IE911 

Description 

a. Wbcte Sprint is the owner or operator of the 911/E911 dAUlbasc:. Spnnl woll 

maintain dAily updating of911 /£911 dalubasc: informntoon rdated to Camrr end · 

users. 

b. Sprint will provide Carrier a dcfaultM'nn~trmcnlldisaster recovery rlan includinB 

nn emergency bllck·up number in cnsc nf mnssivc tnonk fai lures. 

U. Dlrtrtory Llsllnp and Distribu tion 

White Page Directories: Distribuuon: Usc of Ll\tllll!lnformauon 

a 

b. 

c. 

d. 

Sprint agrees 10 include one bas c Y.'hote l'agcs hsung for each Comer C~Utomco 

lqcaled Wlth the &COJrlphiC scope of 115 Whole Pajcs dltt'Ctones. at no llddllonnal 

charge 10 Carrier A basic Whi:c Pa11es hsung u defined liS a customer name. 

address and either the Carrier assigned number for a customer or the number for 

which number ponability is provided. but nol bolh numbers BD.Sir While l'u~;c> 

listing ofC11rricr customers will be in terri led with li.aongs of Sprintnnd other 

CLEC's customers. 

Carner agrees 10 provide C:amc1 CU\1Unu:r hs11n~ 1nfnmlnllon. mclud~nw \lwalhuut 

limollltion directory distribuuon onformutoon. 10 Spnno at no char11c Sp11n1 "oil 

provide Carrier ..,;th tbc appropnaoc formno 3l1d >ervtc:c order updates for 
provision of Carrier customer hstong onform~uon to Spnnl The Panocs agree tu 

adopt a mutually IICccpt.eble clcttronoc format for obc pro' o~oon of such 
informaoion ns soon ns pracucablc In tbc e'cnt OUF 3dopl$ ;m ondu\lf) .,tnnd •• :J 

fonnal for the provosion of such tnformauon. tbc p;uto<> agree to adopt such 

fonnat. 

Sprint ogrco to provide While Pages dutuh;uc muontcnancc >CI" oces to ( 'nrnco 

Carrier will be chllrged • Scrvoe;c Order entry fcc upon submission of St:rvoce 

Onkn into Sprint's S..rviec Order l'ntry Sy•t<m. whoch willancludc 
compensation for such database: maontcrunu scrvtus Scf'•tce Order cntf) Icc> 

apply when Service Ordt:n conl4inong <.hrcrtory rcronh ""'entered on Spnnt' • 

Service Order Entry System initial ly. and "hen Servoc<' Orders life cnlcr<d on 

ord~'t to process 1 requested change to dorccto') records 

Carri<r customer listing onform•tion "'II he used .olcly for the proviSion ul 
directory services. including the Slllc of dorcctory adven"''"ll 10 Carner cuslumcr\ 

I . 
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c. In nddotion to a basoc White !'ages lisllng. Sprint"'" P"'' ode. at the rate>""' forth 

in lite appropriate Sprint wiff. Ulriffcd White Pages losung> (c g. addotoorual. 

oltcmate, foreign and non-published listings) for Carner to offer for rc>alt to 

Carrier's CUltomcrs. 

f. Sprint ogrces to provide White Poges distribution sc:rvoccs to Currier Cllllomers 

within Sprint's service territory at no oddiuonal chArge w· Carner Spnnl 
represents du1tthc quality, timchnc:ss. and manner of such d"tnbuloon sc:rvoccs 
will be compan~ble 10 !hose provided 10 Sprinl and on •. oher C'f.F( • Cu.<lomr~ 

g . Spnnt asrces 10 include cntical contact informauon penmnon11w Camer '" the 
" Information Pages" of !hose of ots While Pages dirccooncs covenng marLets on 

which Carrier i.s providing or plt.ns to commence provodin~: lo>eal e•changc 

service during the publication cycle nf such dorccloncs Critocnl contncl 

information includes Carrier's busoncss onice number. reJlllir nuonht'r. hoi long 
information number. and any other information rcquored 111 c<llnply with 

applicable regulations. but not ad\crtosong or purely promolional m•1en al C•mcr 

will not be charged for inclusion of ots eritocal conLXI informullon The format. 

content and appeanulCC of Camrr's criucal contact infonnauon '"" conform to 

applicable Sprint aodlor din:ctory publoshcr guodel ines and"''" he conso~lenl "-llh 
the formal. content and appearance or cri1ical contacl infomullon pcrtaononglo all 

CLECs 111 a dorcc:1.ory. 

h. Sprint will nccord CarTier customer li<tlng lnfonnatiunlhc wnc lev<! of 

confidcnllahly 1ho1 Sprintuccords 11 own proproetnry cus1omcr li<llllll information 
Spnnl shall ensure thai occcss 10 Cnrncr cu>lomor propncoruy l i>loot~ onfun11aloOn 
will be lom11ed solely 10 those of Sprinl and Spnno's dorec1ory publo;hcr'> 

cmpiO)CCS, agents and conl111CI0r5 thai arc do<CCIIy in, oh ·cd on the piCp.'lrDIIOn of 

losungs. 1he produc1ion and dislnbullon uf dorttloncs. and the ..nk of ducclol) 
od•-ertosong Spnn1 \Aolll odvose ots 0"-11 cmpiO)c-c>. ngcnl> and comrn•loJ> and ols 

dorcclory publisher of lhc cxostcncc of 1hos confidcnualil) ohlot~auun .1nd "'II t:U.c 
appropriale meo.sures 10 ensure lhcor comploance "'th 1hos ohhgalltln 
Nolwilhslnnding any provision herein In 1hc con1rnry. 1hc furnJ>hong <>f While 

l'ogcs proofs to • CLEC 1hn1 contoon. cu,ltllncr lisllnf:!s ul'hulh Sf ''" und Cnrncr 
will nol be deemed a violouion of 1his <llnlidcnullloly pruvtsoon 

1. Spnnl Wlll not sdl or license ClUTier's customer li.slint; inCuruualu,m h; WI) aturd 

p.uues "-1thou1 Carrier's prior \Aonllcn conscn1 Upon rcccopl of such ~·mscnl , 

Sprinl and Carner will work coapcrallvcly 10 address any p.'l) men I> for 1hc wale or 

license o f Carrier cus1omer listing onformo1ion 10 thord p:>noes An) p.'l)mcnts due 
10 Carner for ilS c:US1omer li.sting infonnolion wolf be n<:l or ndnunO>IroloVe 

expenses tncurTed by Sprino in provodong such informaloon 10 1hud pames 

2. Olhcr Diree1ory Services. Sprinl will exercose reasonable efTons 10 cousc '" dir<-elory 

publisher 10 cnler inlo a scpAialc agrccmcnl "'h" Carrier "'hoch wolf nddrcs> o1hcr 

.,.,.,, I J 
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directory services d~in:d by Carrici 11.1 described in !his Scctton 2. Both partie> 
acknowledge that Sprint's dire(;tory publisher is not a party to this Agreement nnd that 
!he provisions co01ained in this Section 2 an: not binding upon Sprint's directory 
publisher. 

n. Sprint's directory publisbc:r will negotiate with Carrier concerning the provision 
of a basic Yellow Pages listing to Carrier customers located within the geogruph1c 
scope of pubhhcr's Yellow Pages di=torics and distribution of Yellow r•a~;es 
d irectories to Carrie-r customers. 

b. Di=tory advertising 11.i ll be offered to Carrier customers on n nondiscrimirwtory 
basis and subject to !he $4JllC terms and conditions that such ndvenising is 
offered to Sprint and other CLEC customers Directory advcnising wi ll be bollt:d 
to Carner customers by directory publisher. 

c. Di=tory publisher will usc commercially rcasonabk eiTons to ensure that 
directory advertising purchased by customers who switch the or service to Carner 
is nutinlllined without interruptoon. 

d. Information p.1ges, in addition to w>y mformntion page or ponion of M 

information page contnin::>g c:ritieal contact informant os described above on 
Section l(g). may be pwchascd from Sprint's directory publish«. subject to 

applicable directory publisher guidelines Md regulatory requirernent.s 

e. Directory publisher mnintnons full authority os publisher over ot.s pubhshmg 
policies. standards and practices. including decisions regarding directory co,·erogc 
area, directory issue period. compilation. headings. covers, design, eon>cnt or 
format of dife(;tories. 011d directory advcnising said 

C. Olrulory A.ubtancc 

I. General Requirements 

4. 

b. 

c. 

4141'11 

Where Sprint is o directory asststrutce :l<:rvicc provider. ot Cunocr' s rrquc>t . 
subject to any cxi~ing system c~pacity rcstrntnts which Sprint >loall "-<>r~ tu 
overcome. Sprint will prov1dc to Carrier for "'sale. Cnrricr brnndcd dorectof) 
nssistanc~ service whkh is comparable: in every olhcr wny tu the ,.hrcctul y 
n.ssistanee service Sprint makes ~vni lnblc to its own end-users 

Sprint will make Carricr' s1.h11a available to anyone calling Spnnt' s DA nnd w1ll 
update i~ database with C•mcr's dnta in Parity with updates from its own data 

Sprint may store propnetary customer rnformatlon provided by ('tuner on tts 
Directory Assistance database; such information should he nhlc ~ he 1dcnt1focd b) 

14 
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source: prov1der in order to provide the m...:essar) protectiOn of Carner s or Carner 

customer's propricUIJ')' or protected informatton 

d. Carrier may limit Sprint's usc of Carner's dulllto drrccto<) "'"stnnce or.pursuanr 
to wrinc:n agreement. grunt greater Ocxibility in the usc of the darn ~ubjcct to 

proper compensation. 

c. If Directory AssiSWlct' is a scpanuc: retail scrv1ce prO\'Ided b) Spnnt, Spnnl must 

allow wholesale ~e of Sprint DA scrv1ce 

f. To the extent Sprint provides directory an1stancc SCI'\ lee. Carner mil prov1de its 
listings to Sprint via data and processed directory ass1stnncc feed• m accordance 
with an agrt'Cd upon indUStry formal. Spnnt slutll1ndode Carrier listings in its 

directory nssiJtanc:c: database. 

g. Carrier has the right to license Sprint unbundled dir<ct<>ry duUibases Md ~ub 
databases and utiliu them in the provision of ilS 0 ><11 DA SCI'\ ICC 'I co the e.rcnt 

tltat Carrier includes Sprint listings in"'.,,.,. drr«tory nssistnnce dalJibase. 

Qarrier shall mllte Sprint's dalll available to anyone Clllhng Carner's DA 

h. Spnnt will mAke available to Carrier all OA >CI'\ ICc cnhMCcmenl> con a nnn· 

discriminatory basis. 

1. When technicall y feasible Md requested hy Carner, Spnn1 v.1ll rcnne Comer 
customer DA a ll5 to Carrier DA center~ 

2 Business Processes 

a Sprint "ill. consistent with SectiOn 222 ufthc Act. update and nmntu1nll1c I>A 

databasc wllh CArrier data. utilizing the >Wne p<ocedurcs it uses for liS O\\n 

customers, for those Ca.rricr customers " h" 

Disconnect 
lnsUIII 
Arc Non-Published 
Arc Non-Published/Non-Listed 

b Carrier shall bill its o"'n end-users. 

l'han~;e Carner 
"Change .. order.; 
Arc Non-Listed 

c. Carrier will be billed in an agreed upon slllndard format 

<l Sprint and Carner will develop intcrSpnnl pro;.edurcs to com~t error< when the) 
arc identified in the daUlbase. 

3 Compensation 
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a When Carrier is n:bnsnchng lhc: local ~l'·occ of Sprint. director) 3,musncc that o> 

provaded without ~panuc charge to end-users will be pro•·adcd to ( 'nmcr end· 
users as ~of lhc: bAsic wholesale local SCI' occ, subjeco to ""Y addouorul Kl\131 

expense to brand the sc:rvtcc with Cllmer's bnsnd When: L>A •• -.cp;lllltd) 
ch3rged as a n:tail service by Sprint. Carrier shall pay for DA >ervoce at rclao l less 

avoided cost. 

b. Sprint shall place Cnrrier end-users listings in liS directory 3)Sistuncc datnbll.\C rnr 
no charge. 

c . Sprint shall, subject to Section 222 of the Act. o.s enacted or hrrraner amended. 

make its unbundled direccory assistance datilbo.se avai lable co l'nmer l'ncco slwll 
be ~tat TEL RIC plus a rcasonabl< allocation of joint and common costs 

d. Any additional actual ti'WIIcing cost.t necessary to provide a C=oer branded resold 

dom:tory assistnncc ~rvoce or routing to Carner's O\Oo1l dorcctol) :U\ISUOCe 

scmec location shall be paod by Camcr 

II. Operator ScrvlcH 

General Requirements 

a. Where Sprint (oro Sprint ACfiliotc on belwlf of Sprint) pro\ldc> opcr.11or scr-·occs. 

ot Carner's request (subject 10 any cxostong sySiem capacocy rcslr3onts \\both 
Sprint shall work to overcome) Sprin1 will provide to Comer. Carner hmndcJ 
opcrnlor SC:I''ice which is comparable tn every other woy to opemlllr ~rvacc' 

Sprinc makes avuilllblc: to its own end-users 

b. AI Carner's request, subjr:cc to 411)' ex1s1on,; system t3pa<11) rc<er.unts "h1ch 

Sprinl sh311 "'-ori..co overcome. Spnnc "'II roucc Opcracor ~n1cc tr•llic of 
Carrier's customers co lhc: Carner's Operator Service Ccnt<"r 

c Spnnt shall pro\ldc operator ~rvicc fcnturcs hi 1ncludc abc foll"'""g (l)lu .. •l 
call completion 0· and 0+. boiled co alhng Cillds, boiled collect. onJ hilled cu olurJ 

pany. and (ii) billable time and chnrgcs. ccc. 

2 Compensation 

o. 

b. 

Sprint shal l provide operncor services for resale nc wltole>alc price' 

When ClUTier requests Carner bnsnded Spnnt openuor scrv1cc• fur rc..,lr All) 

occual additional trunk.ing cost.t:usoc1olcd w11h CIIITirr bmnd1ng 'hull he r•oJ h) 

Carrier. 



• • 
c The Panics shall jointly establish a procedure "hereby !hey ,.,II cootdorute Ous) 

Line Verificataon CBL v-) and Busy Lone Verilicatoon and lnterTUpt ('' Ill VI"") 

services on calls between their respective end·uscn. BL V and Bl. Vlo'"luones 

bet~en opcnllor bureaus shAll be: routed over the nppropriate trun~ groups 

Catrier and Sprint will rcciprocnlly provodc odeqUlltc connectivity to fn~ol11n 1 c tlu> 

capnbility. In addition. upon request of Carner. Sprint will mllke ••atlablt 1<1 

Carrier for purchase under contmct Ill V rutd 01. VI services nt whoksnle rutes. 

VI. ADO!TIONAL RF.SPONSlBIL!T!ES O f T ilt: !'A Ri lES 

A. Coopentioo on f n ud 

"J1l., Patties agrtt that !hey shall cooperate with one another It• onvestogate. 

miniml1.c and tllke corrective ocliM in CII.SCs of fraud. Tioc l'anies' fruud 

minimiutoon procedures are to be: cost dfect ove nnd implemented M• n;. not to 

unduly burden or harm one l'nny as compnrcd to !he other. 

2 AI a minimum. suo:h eoopcration shall melude. "hen allowed b) law or 

ruulation, providing IQ the other I' any. upon request. infonrunoon concerning ""> 
end-user who tcnniMte ICfVices to that Pnny wothout paying all outstondong 

clwga. when such end·user seeks sc:rvtce from the other Part) Where requored. 

it shall be tiM: responsibility of the I' any sc:e~ ong such infonnnuon •~ secure the 

end.u<er'< pcnnission to obtaon such informnuon. 

II. l' roprietary Informa tion 

Dunng the tenn of this Agreement, 11 rn:JY be ncces>al) for the 1'011oes to pruvide each 

other with cenoin informntion rlnfomutoon .. ) c.onsodercd 10 be pnvatc or l>lllpnelal) 

The recipient shall protecl such I nfomwion from dtstnbutoon. disc:losure or 

dissemination to anyone except its emp:oyees or contmcto~ with a nttd to l now such 

Information tn conJunction herewtth, c•ceplll> othc1"1SC: nuthon7ed m "TIItng All wch 

Information slusH be in writing or other tangible fomo and clearly mar~ed "''h a 

confidential or proprietary legend. Information conveyed omlly shnll he desognntcd "' 

proprietary or confidential ot the tome or such oral <e>nveyancc and shall be rcch .cd tn 

"THing within 30 doys. 

2 "J1l., Partie$ will not have an obliption to protect :uoy ponoon oflnformatoon whodo (3l os 

made publicly available lawfully by • oon-Pany to tlus Agr«mcnt : (b) os lawful!) 

ubuuncd from any source other than the provtdong 1'111)'. (c)" P"" oous ly l.nuwn \V!thouo 

nn obligation to keep it confidential: (d) is released by the providong Pill) on "Tiling • or 

(c) is required to be disclosed pursuant too subpoc114 or other process or onlcr ossued by a 

coun or administratl~ agency havina appropriat< JUrisdtction. proV1ded ho"""Cver. thntthe 

recipient sholl11ivc prior notice to the providin~ 1'011y anrl shall rc~l14bly <<~<>perle of 

the providing !'any deems it ncccuary to """'~ protocllvc omonl!emcnt' 

.CA\11 17 
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J Each Pony will malct copies of the lnformauun only as nccess~~tY for ots ~e under I he 

tenns httcof. and each such copy ,.,II be mar~cd "'ith the same prupnetAry nouccs as 
appearing on the originals. Each Pony agrees to usc the Information solely on suppon of 

this Agreemcol and for oo other pwpo~e 

4 Allruord3 and daa received from Camet or 11encrolcd by Spnnt"' pnn of liS 

requirements hereunder. includong bul nol limited to data or record3 which arc rccc~>c.l or 

gencnatcd and stored by Sprinl pursuanl to this Agrecmenl. shall be prurorielnry 10 Corner 

and subjco:t to the obliga~ions spco:i licd in thi5 Section. 

S The Potties aclcnowlcdae tllat lnformation is wtiqoc and valuable. and that disclosure oro 

breach ofthiJ Agreemc:nt will result in lrrq>ar11blc injury to owner for which monetAry 

<hunages alone would oot be an lldcquale remedy Therefore. the Panics ogrcc lhll in the 
eva\! of a breach or threatened brench of confidenuol ny the 0\\1ltt slull be cnlitlcd lo 
spco:ilic performance and injuncuvc or other cquolltblc relief as a remedy for any such 

breach or anticipated breach withoul the nc«ssny of posting a bood Any such rcloef 

s/UIII be in additioo to and nol in lieu of any appropnalc relief in the " "'Y of monetAry 

damages. 

C. La"' Enforetmcal Aad Civil Proc:ns 

I ntcrcepl Devices 

Local and fcdenlllaw enforcemen1 ngcncics pcru><.locnlly rcqucsl onformn1ion or 
o.ssistancc from local1clcphonc service providers. When either l'nny receives n rcquc~l 

nssoclaled with a cUS1omer oftlte other Party. ol >hall refer such rcqu<SIIO 1hc Pnny 1hn1 

serves such cuslomcr. unless the rcquc.!l dorc<:l> I he rcceovong Party 10 nunch n pen 
regisler.U'ap-and-u¥C or form of in1ercep1 on 1hc l'nny·s facililic5, on which cnsc llun 

l'ony shall comply with any valod requesl Chru~e' for the ontercepl shall he n1 Spnnl"' 

oppheable elwgcs. 

2 SubpociW 

If a Party recdvcs a subpoena for onformauon Cl>n<cmong an end-user lhe l';m> ~no"' lo 
be nn cod-user of the other Pony. 11 siWI refer lh< ,ubpocru~ b.sc~ hl lhc ~union~ f'an) 
WJIIo nn oodit4tion lhal the o1hcr Pany n lhe te>p<m"blc Comp:ul). unl:ss the >ubpocnu 

requests rccord3 for a period of1ime during whoch 1he Pru1y was the cnd·uscr'; scrvocc 
provider. in which case the Pany will respond 10 nny valid rcque51 

\ llostnge or llarriclldcd Persons Emer~encic$ 

lfu l'al1y roceives 11 request from a lawcnforcemenl ogency for lcmporlll)' number 
change. tcmporlll)' ditconncc1 or one·wsy tlcnool o>f nul bound calls for an end·U>Ct n lohe 

other Party by the roceivina l'any·s switch. 11141 l'fll1 ) will compl) "'th ""> -.lod 
emC'J'8cn<y requc:st. However. neither Pan) shall be held liable for M) daom> ~r 
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damages arisang from compliance "ith such r<<jucsts on bdmlf of !he other l'un> ·,end· 
user and the Party serving such cnd·uscr agttts to andcmmfy and hold the nlhcr l'an) 

harmless againslllllY and all such claim.s 

VII. FOR<:E MAJEURE 

Nei!Mr Party Will hc liable or dc:c:med to hc in defauh for any dcln) or faa lure an 

performance under altis Agrument for an in1<rrup1ion in servic.: for "-hach il hAd no 

conuol resulting dutttly or indir«tly by reason of lire. Oood. eanhqu4le. or h~c acts of 
God.. explosion. war. or other violence. stnkcs or work stoppa.gcs. or any IC<JUIIemcnt of a 

govc:mmcnl41 agency. or cable cui by a thin! pr ay. provided the 1'311) !10 affcclcd Utl.cs 
all reasonable slcps to avoid or remove such c~w.c of non·perfolllUUlCe. provades 

immediaac notice 10 the other Party selling fonh the nature of SUI:h claorncd C\cna:uaJ the 

expected duralion thneof, and reS\Jmcs provision of service promplly "hcncvcr such 

causes arc removed. 

VIII . LIMITATION Of LIABILITY 

Exc:c:paas o!Mrwlsc JC1 fonh in this Agncmcnt. ncathcr Patty shall he "''l"'n"hl< ro IlK 
o!Mr for any inditttt. special. consequential or punoto'c d.unagcs. includong ("llhuul 

limitAtion) d4maa.:: ' '" loss o f anucap3ted profits or revenue. loss of 11ood '"II. lo-. uf 
eusaomc:rs. or other economic loss in conncclaon ""h or arising from anyamng uuJ. 

omincd, or do~ hemmdcr (coll~;~;lively "Conseq~><nlial Damages"), \\hcahcr nn511lj: 111 

conlnlCt or ton, providcd that the foregoing $hall not limot a pany's obligauun under IX 
to indemnify. defend. and hold tl1e other pany harmless againsl nmouni.S Jl.')'nhlc on lhud 

panics Notwithstanding 1M foregoing. in no evenl shllll Spnna's liability U• C.unn lur ·• 
service outage exceed an amount equal lo the prc•ponaonalc charge lor ahc >en o.-1 ') ur 

unbundled clcmcnl(s) prO\Idcd fortM pcnod dunn~ "hreh lM !.en ICC \\.U Uffcctcd 

IX. INPEM Nifi CATION 

A. Each Po.ny agttts to indemnify and hold hannlc•s the oahcr Patty from anJ a~;am\l cl•om> 

for damage to rangoblc pc~nal or real propcn)' and/or pc=nal injuncs onson~: • " ,.( ahc 
negligence <>r wi llful uct or omission of ahe indcmnif) ing Party or its agentJ. ><rvarm. 
employees. conlnlCtors or rcprcsenumvc:s. To ahc cxtcnl n<.t prohibited by In\\, cndo 

Party shall defend. indcnuufy. 11nd hold the other Parly luumleu agaansa any los' Ill a 
than! pany arising out o f the rKgligc:ncc or willfulrm.sconducl by suc.h oodcrnnaf> '"It 

Po.ny. i~ agents. or contniCtors in connection with ats provis•on of servacc or funcuon< 
under this Agr«mcnt. In the case of any loss allcgc;d or made by o Cwaomcr nf cllhcr 

I' . •Y· the Party whose customer alleged such IOS5 shall andemnrfy the other Pan) wl<l 

hold it harmless against any or all of such loss allegcd by c.>eb and every CustomeJ lllc 
indemnifying Party under this Sc:c:tion llGf«S to defrnd any suit brougha ognirua the oah-'r 

Po.ny-either individually or joint.ly willa the indcmnifyrng Pany·for any >UCh ""'· '"1"1) . 
liability, claim o r demand. n~<: lndcmni11cd l'uny •Krtes ro notify the other l'rorty 
promptly. in " Tiling. o f any ...;uen claims. lowsuot>. or denands for wtuch 11 "cloumcd 
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!hat the indemnifying Party is rcsponttblc under lhts S«llon and h> CII<>J"'mlc on every 

reo.sonAble way to facilil4tc deferue or seulcmcnl of claoms. The ondcrnrufyon~ l'llr1> 
shall M\~ complete co~ttol over dcfen1oe of the case and over the terms of ur1y proposed 

seulement or compromise thcrrof. The ondcrnnifyins P11r1y shall not be hublc under th is 
xction for sculement by the indemnified Pony of ony claim. lawsu!t. or denumd, if the 

mdernnifyins r•any hu not approved the scnlc:.ment in advan«, UlllcSS the indemnifyong 

Pany has had the:. defense of the claim. lawsuit. or dellW\d tendencd to 11 on "'ntmg and 

has failed to assume such defense. In the event of such failure to assume defenK,thc 
indcmnifyins Patty ahall be: liable for lilly reasonable oettlcmcnl made by the indcmna fied 

Patty without opproval of the indemnifying Patty 

II. Each Party ag=s lo indemnify and hold harmleu the other Pany from all cluom> and 
damnges arising from the Indemnifying Party's diJContinU41lCe of Krvocc 111 nne uf ols 

cnd·uscrs for nonpayment. 

C. When the lines or services of other comp;tnoes and Camers Ill'~ used on cstablo >hn•~; 
connections to and/or from points not reached by a Pany's lines. neothct Pony shall be 

liable for any ae1 or omission of the other comp;tnoes or Carriers. 

ll. In addition to its indemnity obligallons hereunder. each P11r1y shall provode. on'" uniTs 

11110 contracts with its customers that relate to any Telecommunications Service or 
Network Element provtded or contcmpmled under this Agreement. that on no C4>< ,twll 
such Pony or any of its agents. contmclors or others retained by such pano<> be liatalc 10 

any Customer or third pony for (i) lliiY lo<s relating to <Jt arising out "f thi• AIJre<:mcnt. 
whether in controct or ton. thnt exceeds the lllllOUnt such l'llr1y would ha\C chorgcd the 

npplienblc Customer for the Strvicc(s) or func:tion(s) that llD' '< rise to such loss. and (11) 

cons.:qucnlial dlllllages (as defined on VIII above) 

>.. ASSIGNMENT 

A. If any Affililllc of either Patty succeeds to thnl ponoon of the busoncss of >uch l'an> that 
is responsible for. or entitled to, any nghts, oblog311ons. duties, or other ontcrcsts under 

this Agreement, such Affilimtc may >ucoe<:d 10 tho:ac ushLS. ohlogauon•. dulles. nnJ 
interest of such Party under this Agn:emenl. In the event of any such >ucccSsH)n 
hcrcund.:r, the successor shall expressly undenllkc on wntong 10 the other l'ony the 
J"'rformancc and liability for those oblicatoons nnd dulles as to whoch 11 ts succccdon~: a 
Pany to Ibis Agreement. lllc:renlkr. the succesJOr Pllr1y sllall be d<crncd Carner or 
Sprint and the original Patty shall be rclocved of such obligations and duucs. except for 
m:: .. _rs arisong out of events occumng prior to the date of such undertaking 

II. Except as hereon before provtded. and c.<ccptto an assognmcnt confined solely to monqs 
due or to become due, any assignment of thts Agreement or of the "'ork to be pcrfom•ed. 

in whole or in part, or of any other interest of • P11r1y hereunder. without the other l'llr1y's 
wrinen conscnl, which consent shnll not be Ulltt(I$(Jnnhly withheld or dclaycJ, shall be 
vood. It is expressly aj~tud that Wly ussignmcnl of moneys sh..JI be vood Ill the e\lellt thnt 
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it anempts to impose additional oblogaLoru o!Mr th.:an the payment uf such monc)s on the 

o!Mr Patty or the assignee additional to the payment of such moneys 

XI. DISPUTE RESOLit f..l.Qr! 

A. Ocbt r Than Dilling · The Parties m:ogni7.e nnd ngrce lhatthr t'omm1ssoon hns 

c.onlinulngjurisdiction 10 implemcnlllnd enforce all terms and wndilion' of1hos 

Agra:menL Aocordinaly, the Panics agree thlto.ny dispute ansmg out of or rcl111ng to 

this Agrccmcntlhat the Panics lhcmxlves cannot "'solve may hc .,,!-nutted 10 the 

Commission for resolution. The Panics agrtt to seck expedited rc~luuon by lhe 

Commission, llld shall rcques1 that n::sclution occur on no event later th.:an SIXt) (60) days 

from lhc dale of submission of such dispute If the Commission appoints on exJXn(s) or 

other fncilitator{s) to wist in its decision rnnking. cnch pany shall pay hnlf of I he fees 

and cxpensc3 so inewnd. During the Commossion proceeding each Pnny sha ll con1inue 

to JXrform its obligations Wlder 1his Agrccmenl provided. however. 1ha1 ne11her l'nny 

shall be required to fte t in My unlnwful fn•hoon 11•is provision shnll nnt r•ccludc I he 

Panics from seeking relief available in any olhcr forum 

u . Bllllna · 

1. If any portion of an amount due to a Pany ("the lllllongl'any") und<r tht> Agrccmenl os 

subject to a l!s!nA fi.sll: dJSpule between L'lc l'anoes. the Pony billed (the "Non·Paymg 

Pnny'') shnll within thiny (30) days of ilJI reccopl of I he in' oicc cuntnonint; Nuch ui>putcd 

amoum give notice 10 t11e !lilting Pany of the amounts 11 <losputes ("D,.ruteu Amvunts'') 

and include in such notice the specific detntls and reasons for dosrutong cnch otcno 1 he 

Non-Paying Pony s hall pay when due (i) all undisputed amount• to the llollin~ l':ony :tnd 

(ii) tiny (SO) JXrccnl of the Oisputc Amount The rcmnoning rolancc of the Dospu:ed 

Amount not paid shall thcteaftcr be p:ud "'"h nppropnate late clwges. of appropnnte. 

upon final detenrunation of such d1>putc 

2 If the Panics arc Wl4blc to resolve the issues related to the DosputC\l Amow>h on the 

normal course ofbusinen wilhin lhiny (30) days aner uclovcry tu the O tllon~: l'arty of 

notice of t he Dispuled AmounlJI. each tlf I he l'nnics shall uppoont n dcsil(nntcd 

represcnunive that has authori ty to sctdc the dupute Wld thot " nt • hogo•cr level o f 

management than the JXrsoru wilh direct rcsponsobiloty for admomstration <>f this 

Agreement The designated repre..,ntativcs shnllmcct us oncn as thcy rcn"'"'ohly .teem 
neces.sory in order to doscuu the dupute and ncgottatc on good raoth on nn cltun to oe•olvc 

such dtspulC. The specific formal for ncb doscuss1oru "'111 be l<h 10 the d•~re11on of lhe 

desig114tcd rcprescntalives, however all reasonAble requests for rclc\Mttnfonnollon ma.Jc 

by one Party to 1M olher Party shall be honored 

3. fflhe Pftltics IU'C unnble to resolve ossues rclnted to lhe Dosputc Amounts '"thon th•n) 

(30) days aner 1hc Parties' appointment of designt~tcd rcprcsrntutivcs pur. uant to 

subsection 2,then either I'Any may file • eomplillllt wnh the Commission tu r<sohc such 
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issues or proc:ced with MY other remedy pursUAnt to law or <41111) I he l'ommtsston m•> \J' 
direct payment of MY or all funds plus :applicable late chllrJ>CS to be pn~d tu ctthcr l'nrl) . 

XII. MISCELLANEOUS 

A. Govual4& Law· 1llc Plllties agree that thJS Agreement shall be con>tnl<'d tn accordance 

with and governed by the laws of the State where the rcSlllc scr.·tcc t) ruu•·tded 

!1. Compll~ !l~( Wjtb Law• · Both Pllltics. agree to comply with n.ll appltcahlc federnl, state, 

n.nd local laws, Including, but not limited to the Communica tions 1\ct of I 1114 as 

n.mended. 

C. Notice.· All notices required or penntltcd to be gi\·cn hereunder shall he tn \AoTJttng and 

shall be d«mcd to be elfcctive u follows (i) by hand on the date tlch•~rcd, (it) by 

certified mail, postage p~patd, return rc:ccrpt rcq~sted. on the Jut< tl"· onntlt~ Jdi•cr<'J 

or its delivery attempted: (iii) by focsumlr trn.nsmlsston, on the date rcccrvcd in legible 

fonn (it bdng agreed that the burden of proof of =eiptls on the sender 1111d will not be 
met by a l.nl.llSI'nission rcpon genernted by the scndcn fae~imile muchute). or (iv) if sent 

by electronic mcssagina syrtem. on the date lhllt electronic mCSS~~ge •• rccctved. Notices 

shall be grve.n as follows 

If to Sprint: 
Sprint·Fioridn. lncorponrted 
SSS Lake Border Drive 
1\ popku, Fl 32703 
1\ttn: Freid Savrce MMagcr 

If to Carrier. 
Jetcom. Incorporated 
28 5~ S. llntvcuit) Drove 
Davy, Fl 33328 
1\1111' President 

Either Plllty may change its oddn:ss or the person to rctcl\e notoccs b) a n .. ucc 8"'" to 

the other Plllty in the manner set fonh llb<we 

0 . Good f'ait b ·The P1111ies ugrcc to use their respecti ve dih~cnt and !;<MI<l l.rllh <t)url' w 

fulfill all of their obligation5 under this agreement noc l'llllks recn~;n11e. """f''"· thnt 

to cfTeetuate oil the purposes of the 1\grecment. rtmuy be necessary e1ther to enter onto 

fut= agrccmenlS or to mod1fy the Agrttmml. or both In such event, the l'anoes asrec 

to cooperate with eaclt other rn good faith. Thos Agreement mat be mod1ficd b) o "'Tottm 

utst1\1111cnt only, executed by each Plllty llel'l'IO 

t:. lludlnp • 1llc headings on tlus Agreement lite in~ned for convenocnce and 

identification only and are not intended to interpret. de line. or lim lithe :.cop.:. cxtcnl or 

intent of this Agreement. 

F'. £secutloa • This Agrcerncnl may be c:xecuted in one or more counleiJ"'M>. a.ll of "hoch 

laken toaethcr will constitute one and the same onstrumcnt 
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G. Bcntlll · The P1111ics agree t!ut this Agn:cment IS for the sole benefit o( the l'lU11cs hcretu 

tmd is not intended to confer nny rights or benefits on any thtrd p.>n) . tnclud1ng an) 

CU.'Stomer of either Pmy. tmd then: nrc no th1rd p.>ny bcncfie~<me> to th1~ Agreement or 

nny part or spec ific provision of tltis Agreement 

II. Survivonhip. Sections Vi, VIII. and IX shall survive termmation or cxpirntllln ol th1s 

Agreement. 

I. End~ Agrecmtnl · llUs Agreement constitute> the entire agreement betWttn the 

Patties and supersedes ali prior or11l or written agreements. rcprcscnllltions. stotcmcnl,. 

negotiAtions, understandings. and profiOSliiS """h respect to the subject matter hereof 
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IN WITNESS WHEREOF, lht Pnr1ios hereto have caused lim Agreement to I'C 

executed by their rcsp«tivc duly authorized rcprcscntotovcs. 

SI' RINT .. FI.ORII)A, INCORPORATED 

AlTES'f 

-D'c--J~ 

J£TCOM. INCORI'OitA TI:O 

AnES'I 

--r{Rc""" ~· 
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!Jf.SCRII'TIOI'I !J!SCOV!ff 
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• • Onluing 

Company will foilow tbc illdustl)' NDdarcb defined by Ulc Ordcrill£ and Dillion l'orum (Oil F) 

for the ordcrina of Local Scrvioc using an f:lcctronie Data lola'dwlge (liDI) clcctronic interface 

for the Local Service Request Fonn (LSR). Tbc Company will usc iu best dToru 10 implement 

the components oflhc LSR !hat went to fulA! cl.osurc In the Oe10ber 19% OBF session by July 1. 

1997. Any i.ssuc:s lb&t so to Initial or final closure in the February 1997 KUion will be reviewed 

to de1ennine which, if my, can be included in c.be July l. 1997 dclivcn~ble. Company will JOwtly 

develop with the CarriC1' 1.11 implementation ogn:cmem whicll will include dcfwing o method of 

b'a.aspOrt. usiaa Coo!!(IC(:Oircct (CON) tochnology. Any open issuca afiet tJ~e l'cbnwy 1997 

OBF JCSSioo will be reviewed on a cue-by-cue basi& to ~lop iott:rim sohttioru until system 

changes oao be made. 

Company will follow l.odusuy staodards defined by tJ~e OBF or othet stAOdArd setting body for 

the pro-ordering val.idalion rcqucsud by Carrier a.s they are defancd. Company is octivcly 

worid.ag towards implcmcntiua cbangc:s 10 the operational support S)'JtcmS that will facilitate the 

implc:mcot~lion of eloc:Uooic intct{accs oo« stAndards arc defined. lheso chansu irlClude the 

followi.os infJ'IJuuclurc projoctr. 

Consolidation and litlmdardization of telcpbone number 11.ssignment systems 

Consolidation l.lld 5tiDd&rdizalion of addresses 

Mochanintion of ac:rvices aod features availability 

Comprwy will share the projcc:IOd implemeatation da~ of these infrnsuucture projc:cts a.s tlaey 

bcc:omc available l.lld is will.iDs to provide monlhly status rcporu and projoct reviews a.s 

nocessary. Company will commitiO a project completion date and a specific ICChnology for 

implcmcnta!loo ofeloc:Uonic i.atafarx:s for prc-<~rdennr. ""lid•rinn •· wr ' ':::: ~w.uy S\Aild&rds 

go 10 Initial closure. Tbc c lcctrooic inl.c:tfaee ...... u be unplcmeoiOd Wlllun twd~ months oftJ.., 

industl)' standards bdng defined. 

Company cum:ntly docs not provide CXIICI apJ'Ointrnent times to ow end users 011d as not on • 

posilioo 10 oiTer itiO CarriC1'. System and PfOCCSS modifications arc beang revw> :xl tO detcrnunc 

tJ~e scope of implementing this functionality. A timdinc. including the electronic antcrluce. will 

be provided wbcn the system analysis is complete. 

Company will work with Carrier in the intcrun tO develop won. around> so th.ol <.:..met can get 

the prc-<lrdering validation infonnalion u quickly u possible 



' • • 
Company cum:ntly exchanges usage rcc:ords wilh Cl &:$in Exchange Message Record (EMR) 
formal using mag tapes. 8cginnlng 7/1/97, we will be able 10 forward that usage Yll CDN or 
Nctworic Dala MoYtt (NOM) la:lmology. 'The OllF Is cum:ntly looking at new rcquircmc:tlt ' 
wblcb will be implcmc:ntod once lhe issues go to Initial Closure Comp.my will wo:'.: With 
Canier to develop other options ifncc:c:$S8t)'. 

BUI/ng l n(ornlllllon 

Comp.'\lly,ln tho intctim, will billloe&l n:salo scMCC3 in the Customer Record ll!ld Billtn11 
(CR.B) syi1Clll wilb a trao.sition into lbe Customer Aoocss Support S)'ltem (CASS). which il n 
CABS lllc,., system. in 1997 as system modillcatloO! an: made. Unbwldlcd Network l!lcmcnl$ nnd 
lnu:roollDOCtioo services are planned 10 be billed In CASS in 1997. however. some interim 
solution IDIIY be required until fu.actional and coolnlc:lual requirements arc fully deflllcd and 
billing system and octwor1c software modifications are imp! :men ted. These interim solutions 
IDIIY include using CR.B or a pc:nooaJ ODmJNiet' based software solution. The CRJJ system is 
capable of providing the end user bill in industry standard EDI formaL The CASS bill i~ in 
i.odusuy standard OBF Bi.lling Output Spocificatious (BOS) form41 and can be transmincd Yla 
CoD.DCCt:Direct based oo custoiDCf spcci!ieatloas. Company also provides an on·line bill Ylcwcr 
option wilb the CASS bills. Company will work wilb the CLOC 10 develop other op•;ftD! 1f 
necessary. 

Fault Managurunt 

Company will follow indusuy struulasds defined by lbc Ulcctronic Communication 
lmplcmcotation Committoc: (ECIC), a committee of the Tcloeoaununication Industry Fnmm 
(fCII'), for the exchange of fault m.anaacmcot information rcqucstod by Canier wbcn they ore 

defined. Company u actively woricing on rcplaclna the Automalcd Repair BW"CAu system 
(ARDS) with a more sophi.stic:alcd "objocc-oricntod" systcm called Receive Rcp:Ur System (RJ(.'i) 

that will faciUiale the implcmcolatioo of eloccrooic communications oooe SlaJJda.rd.s arc dchncd 

Company will commit to a projocc completion ~lefor implemcnt.atioo of elocuon1e 
eooununications for the exchange of fault rnanaacmcnt iofort~U~tioo allhc ume indusll ) ·l411dardl 

co to initial c:losurc. lbc clocuonic int.ctf~ will be implemented within t"-elve months o( the 

indusuy standards being defined. Currently, the OCIC sland.!u<U call for the usc o( an clecuootc 
bondms &oll:way using Tl.227 and Tl .228 SlaDdatds. 

Company will work with Carrier in the interim 10 develop wor~ lltouod! so thai l'amer cw> set 
the fault miiJUigcmenl information as quickly o.s possible. 

Pot< 2 
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