* «Swmart Celtuiar Technology That Pays

13015 SW B9th Court, Suite 211, Miami, Florida 33176
(305)971-9770 Phone (305)971-9619 Fax

July 23 1997 ] -TL

Blanca Bayo

FLORIDA PUBLIC SERVICE COMMISSION
Division of Records

Capnal Circle Office Center

2540 Shumard Oak Boulevard

Tallahassce, Florida 32399-0850

Re: NAME CHANGE, CHIEF OFFICER CHANGE, ASSET SALE OF CELLULAR WORLD,
INC. IXC/AOS OPERATIONS
Certificate ¥ 3584, dated September 21, 1994
Docket #940099T1, Order Number PSC-94-1059-FOF-TC

Dear Ms. Bayo:

I'lease be advised that | am the president of ECS Enhanced Cellular Sorvices Network. USA o Floguda
corporation On July 15% of 1997, we acquired the assets of Cellular World, Inc We will contimue 1o
operate as an [XC/AOS company in Flonda, and will be expanding both our tclecommunication services
and terminal manufacturing at a new facility in Miami

Our PUC contact will be Mr. Leon Paul Kass. He can be reached at his Tampa oflice al (8186204270
and his fax number is (B13) 620-4285.

As per the conversation between Mr. Kass's and Tom Williams, | have attached the transfer form with Mr
Seiderman’s oniginal signature (former owner of Cellular World) | have also enclosed two copies of our
Certificate of Good Standing from the Secretary of States office and six copres of our tanfl, which oa
mirror copy of the first amended tanff of Cellular World, Inc. of 1994

If you have further questions regarding this transfer, please contact Mr kass directly

[sincerely, i
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CERTIEICATE TRANSFER STATEMENT

I (TYPE NAME) Abwe Sefderman

——— —— -

{TITLE) Prbii?ﬂﬂ

- . of (NAME OF COMPANY)
Lellular World., lLuc. (LW

et s [ , and currant

nolder ot certificate number _ ‘%% ___, have reviewed

this application and join in the petitioner's request for o

transfer of the above-mention certificate.
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Title o - Telephonu No.
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July 30, 1997

Blanca Bayo

FLORIDA PUBLIC SERVICE COMMISSION
Division of Records

Capital Circle Office Center

2540 Shumard Oak Blvd

Tallahassee, Flonida 32399-0850

Re CERTIFICATE OF GOOD STANDING. ECS, ENHANCED CELLULAR SYSTEMS.
NETWORK., USA

Dear Ms Bayo

Please be advised that we did order the Certificates of Good Standing from the Flonda Secretaty
of States office, on July 16®, and to this day have yet to recenve them back

In conversation with that office, | was told that they have not processed our request vet. but I
should be seeing the certificates by this weekend, August | -4 | will forward the certificates to
you as soon as | receive them If you have any further questions, please feel free to contact me at
any time at my Tampa, Florida office, at 813-620-4270

Sincerely }'gurs.

Leon Paul
via Aurborne
cc Michael Beards I05-971-96249

12900 5 W B9 Court Sude 20
Marmu Flgnda 31176

Phaoe (05197 95710

Toll Frp (BRAHS T 955

Fon g L8195 G784




" ECS ENHANCED CEL'.AR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. IRST REVISED SHEET |

CANCELS ORIGINAL SHEET |

TITLE SHEET
ML 1ON
OF

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC,

This 1ariff contains the descriptions. regulations, and rates applicable to the fumnishing of service and
facilities for telecommunications services provided by ECS ENHANCED CELLULAR SYSTEMS
NETWORK USA, INC. (ECS), with offices at 12910 S.W. 8%th Court, Miami. FL. 33176, This
tariff applies for services furnished within the state of Florida. This tariff is on file with the Florida
Public Service Commission, and copies may be inspected. during normal business hours, at the
Company's principal place of business.

Issued: JULY, 1997 Effective:

Issued by: Michael Beards, President
FCS ENHANCED CELLULAR SYSTEMS NETWORK L3A, INC
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLLORIDA TARITF NO. |
NETWORK USA, INC. FrRET
REVISED SHEET 2

CANCELS ORIGINAL SHEET 2

Sheets 1 through 52 inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page

SHEFT RENVISION
1 First e
2 First .
3 First .
4 Firsi .
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
I8 Original
19 Original
19.1 Original .
20 Ongmnal
21 Original
22 Orriginal
23 Original

* Indicates new or revised sheet with this filing.

Issued: JULY, 1997 Effectivee
Issued by: Michae! Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC
13015 SW 8%th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO 1
NETWORK USA, INC, FIRST
REVISED SHEET 3

CANCELS ORIGINAL SHEET 3

CHECK SHEET

Sheets | through 52 inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page

SHEET REVISION
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 (Iriginal
3 Original
32 Original
33 Original
34 Original
34.1 Ornginal 4
35 Original
36 First .
36,1 Original .
37 Original
38 Original
39 Original
40 Original
41 Original
42 Original
43 Original
44 Original
44 | (»iginal i
45 Original

* Indicates new or revised sheet with this filing.

Issued: JULY, 1997 Effective. o
Issued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO.1

NETWORK USA, INC. FIRST REVISED SHEET 4
CANCELS ORIGINAL SHEET 4

CHECK SHEET

Sheets 1 through 52 inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION

46 Original

47 Onginal

48 Original

49 Original

49.1 Original "
50 Original

51 Original

52 Original

* Indicates new or revised sheet with this filing.

Issued: JULY, 1997 Effective:

Issued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 5

14
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Issued: JULY, 1997 Effective: o o
Issued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEM» FLORIDA TARIFF NO. |
NETWORK USA, INC ORIGINAL SHEET 6

TABLE OF CONTENTS
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Issued by: Michae! Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 7

TABLE OF CONTENTS
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Issued: JULY, 1997 Effective:

Issued by: Michae! Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO.I
NETWORK USA, INC. ORIGINAL SHEET &
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Issued; JULY, 1997 Effective:

1ssued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS
NETWORK USA, INC.

FLORIDA TARIFF NO.1
ORIGINAL SHEET 9
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ECS ENHANCED CELLULAR SYSTEMS
NETWORK USA, INC.

FLORIDA TARIFF NO.1
ORIGINAL SHEET 10
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ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.

13015 S.W. B9th Place, Suite 211
Miami, FL 33176
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ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1
NETWORK USA, INC. ORIGINAL SHEET 11

SYMBOLS

The following symbols will be used in any | roposed change to this tariff:

Delete or Discontinue

Change Resulting In An Increase to A Customer’s Bill

Moved From Another Tariff Location

New

Change Resulting In A Reduction to A Customer's Bill

Change In Text or Regulation but No Change In Rate or Charge

=2 ZZTT0

When changes are made in any Tariff sheet, a revised sheet will be issued cancelling the taniff sheet
affected. Changes will be identified on the revised sheet(s) through the use of the above mentioned

symbols.

Issued: JULY, 1997 Effective :

Issued by: Michael Beards , President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1
NETWORK USA, INC. ORIGINAL SHEET 12

—

ing - Sheet nmnbefsappctrh'iﬂuuppcrrighl corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the taiiff. Whena
ncwsl'ﬂthaddedbmmﬂutua]ready in effect. a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

. Revision numbers also appear in the upper right corner of each
page. These numbers are used 10 determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 1rd revised Sheet 4. Becauss of
various suspension periods, deferrals, etc. the FPSC foilows in their 1ariff approval process.
the most current sheet number on file with the Commission is not always the tariff page in
effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.1.1.A.1.(a).1.
2.1.1.A.1.(a).1.(0).
2.1.1LA L (@)L

Check Sheets - When a tariff filing s made with the FPSC, an updated check sheet
accompanies the tariff filing. mcbnckslwﬂlhsﬂwslmtsmmaimdhthcmﬁﬁ,witha
cross reference to the current revision umber. When new pages are added, the check sheet
is changed o reflect the revision. All revisions made in a given filing are designated by an
asterisk (*) TttrewiﬂbemaﬂursymholsuscdanLhispngeifwavemwotﬂycm:s
made 10 it (i.e., the format, etc. remains the same, just revised revision levels on some pages).
mtﬂ‘iﬂ'mshuuhm&rmﬂnlﬂmchackﬂmmﬁrdnul if a particular sheet is the most
current on file with the FPSC.

JULY, 1997 Effective: =

ued by: Michael Beards, President

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1

NETWORK

USA, INC. ORIGINAL SHEET 13

1.1 Abbreviations
coO.- Central Office
ECS - ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC,

M.T.S.0.- Mobile Telephone Service Office

EAEA - Equal Access Exchange Area

FL.C.- Federal Communication Commission

FPSC - Florida Public Service Commission

IXC - Interexchange Carmier

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

MTS - Message Telephone Service

PBX - Private Branch Exchange
[ssued: JULY, 1997 Effective: -
Issued by: Michae! Beards, Presidemt

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 8%th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1
NETWORK USA, INC. ORIGINAL SHEET 14

memuﬂﬁﬂﬁm
1.2 Definitions

Access Line - An arrangement which connects the Customer's location (o ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC.'s network switching center

Authorization Code - a numerical code, une or more of which are available to a Customer 1o
enable him/her to access the Carrier, and which are used by the Carrier both to prevent
unauthorized access to its facilities and to identify the Customer for billing purposes.

Authorized User - A person, firm or company, or any other entity authorized by the Customer
or Subscriber to communicate utilizing Carrier service or facilities.

Calling Card - A billing convenience whereby the End User or Customer may bill the charges
for a call to an approved telephone company issued calling card. The terms and conditions
of the local telephone company will apply to payment arrangements,

Cellular Airtime - The radio transmission of a telephone call that 15 carried via the airwaves
by an authorized cellular telephone service provider for a per minute fee.

Cellular Service - Mobile telephone service that uses a radio transceiver for transmission of

the telephone conversation. The two way radio equipment can go from the user to a landline
telephone, or from a cellular to a cellular, or from a landline to a cellular.

Collect Billing - A billing arrangement whereby the originating caller may bill the charges for
a call to the called party, providing the called party agrees to accept the charges.

Company or Carrier - ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.

Issued: JULY, 1997 Effective: -

Issued by: Michae] Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1
NETWORK USA, INC. ORIGINAL SHEET 15

Definitions (cont'd.)

Credit Card - A billing convenience whereby the End User or Customer may bill the charges
for a call to an approved bank issued card, VISA, MasterCard. Eurocard, or Japan Credit
Bank (JCB), or a Travel and Ententainment card issued by American Express, Cane
Blanche/Diners Club, or Discover. The terms and conditions of the bank or travel and
entertainment company will apply to payment arrangements.

Customer - The person, firm, corporation or other entity which orders service and is
responsible for paymemt of charges due and compliance with the Company's tariff regulations.

Customer Dialed Calling Card or Credit Card Call - A service whereby the End User dials
all of the digits necessary to route and bill the call without any operator assistance. The credit
card information is normally scanned by the credit card reader, and that information is
normally sent electronically, without intervention by the Customer, and without the ability of
the Customer to alter the data manually. ;

Customer's Premises Equipment - Terminal equipment, as defined herein, which is located on
the Customer's premises.

Day - From 8:00 AM up 1o but not including 5:00 PM local time Monday through Friday.

Debit Card - This is an identification device that allows the owner to access a monetary
account and remove funds to pay for a service.

Dedicated Access Service - An arrangement whereby the Customer accesses the terminal
location of Carrier via dedicated facilities between the Customer's premises and the terminal
location of Carrier (or a Specialized Common Carrier from whom the Carrier has acquired
service).

Issued:

Issued by

JULY, 1997 Effective: S
Michae| Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. FIRST REVISED SHEET 16
CANCELS ORIGINAL SHEET 16

SECTION | - TECHNICAL TERMS AND ADBREVIATIONS
1.2 Definitions (cont'd.)

Dialed Access - An arrangement whereby a Customer uses the public switched network
facilities of a local exchange telephone company to access the terminal of the Carrier.

Direct Access - An crrangement whereby a Customer uses facilities other than the public
switched network facilities of a local exchange telephone company to access the terminal of
the Carrier,

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Holidays - ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.'s recognized
holidays are New Year's Day, Martin Luther King, Jr. Day, President's Day, Ground Hog
Day, St. Patrick's Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas
Day. '

Local Access Transport Area (LATA) - A geographic area established pursuant to the
AT&T/Bell System Plan of Reorganization developed wider the Modified Final Judgment that
defines the boundaries for provision and administration of services as between Bell uperating
companies, AT&T and other interexchange carriers.

Local Exchange Carrier (LEC) - A telephone company which furnishes local exchange
services.

Message Telecommunications Service (MTS) - A measured, duration and distance sensitive
switched access service.

|ssued: JULY, 1997 Effective:

[ssued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 8%th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. FIRST REVISED SHEET 17

CANCELS ORIGINAL SHEET 17

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Definitions (cont'd.)

Mobile Telephone - A public accessed calling device that is normally associated with a
battery or solar powered device that may be portable, or used within any type of
transportation that can use a credit card, pre pay card, debit card or other types of payment
approved by the Company to complete a call. The calling device uses the radio spectrum,
either trunked radio, satellite, or cellular service, to carry the call origination to the local
telephone network, which routes the call to the Company switch.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday,
and 8:AM Saturday up to but not including 5:00 PM Suncay.

Operator - Station Call - A service whereby the Customer/End User places a non-Person-to-
Person call with the assistance of an operator (live or automated),

Person-to-Person Call - A service whereby the person onginating the call specifies a particular
person to be reached, or a particular station, room number, department, or office 1o be
reached through a PBX attendant.

Premises - The space designated by a Customer as its place or places of business for provision
of service, whether for its own communication needs or for its Authorized Users.

Pre-paid Card - A magnetically encoded plastic card which has a value placed electronically
into the card. When used in a matching device, a specific value is removed from the card
normally on a per minute basis for the service rendered. This pre-valued card is normally
purchased from a vendor for the face value of the card.

Private Pay Phone - A telephone instrument provided and owned by an entity other than a
local exchange carrier, LEC, which is equipped with anv type of a device that allows a charge
to be made for each call.

Issued:

JULY, 1997 Effective:

Issued by: Michael Beards, President

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |

NETWORK USA, INC. ORIGINAL SHEET 18
SEEMQMWW

1.2 Definitions (cont'd.)

Subscriber - The person, firm, corporation, or other legal entity, which arranges for services
of the Company on behalf of transient third party End Users. The Subscriber is responsible
for compliance with the terms and conditions of this tariff. A Subscriber may also be a
Customer when the Subscriber uses the services of the Company.

Switched Access - Where access between the Customer and the Interexchange Carrier is
provided on local exchange company Feature Greup circuits or 1-800 service. The cost of
Switched Feature Group Access is billed to the interevchange carrier.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters,
telephones, or data sets.

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a
telephone number that is different from the calling number and the called number.

V & H Coordinates - Geographic points which define the originating and terminating points
of a call in mathematical terms so that the airline mileage of the call may be determined. Call
mileage is used for the purpose of rating calls.

Wireless Assistance Phone - A calling device that uses the radio spectrum, either trunked
radio, cellular service, or satellite service, to carry the call origination to the local Telco
network, where the service request is routed to the Company. All calls from this service are
rendered free to the End User. All calls terminate at the live operator at the Company (ECS).
The Company contracts to provide this live service with the owner, or authorized agent, of
these devices to provide these services on a per answered call basis. Calls made on this
equipment cannot be switched to the phone network for termination.

Issued:

JULY, 1997 Effective:

Issued by: Michael Beards, President

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
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ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
1.2 Definitions (cont'd.)

Wireless Public Convenience Phone - A public accessed calling device, located in remote
places that may not be available to wireline services via normal available routes for any
reason. The calling device requires either a calling or credit card acceptable to the Company
or a pre-payment card acceptable to the Company for usage. The device uses the radio
systems, either trunked radio, cellular, or satellite service to carry the call origination to the
local telco network.

Wireless Public Telephone - A public accessed calling device that accepts coins, credit cards,

and/or prepay or other types of payment approved by the Company to complete a call. The
calling device uses the radio spectrum, either trunked radio, satellite, or cellular service, to
carry the call origination to the local telephone network, which routes the call to the Company

switch.

'ssued: JULY, 1997 Effective: N _

Issued by: Michae! Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC
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ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 19.1

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
1.2 Definitions (cont'd.)

Mobile Telephone - A public accessed calling device that is normally associated with a
battery or solar powered devics that may be portable, or used within any type of
transportation that can use a credit card, pre pay card, debit card or other types of payment
approved by the Company to complete a call. The calling device uses the radio spectrum,
either trunked radio, saiellite, or cellular service, to carry the call origination 10 the local
telephone network, which routes the call to the Company switch.
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SECTION 2 - RULES AND REGULATIONS

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. services and facilities
are furnished for communications originating at specified points within the state of Florida
under terms of this Tariff.

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. installs, operates, and
maintains the communication services provided hereinunder in accordance with the terms and
conditions set forth under this Tarift. ECS ENHANCED CELLULAR SYSTEMS
NETWORK USA, INC. is a resale common carrier providing automated and live operator
assisted telecommunication services to customers within the state of Florida.

The Company's services and facilities are provided and . vailable twenty-four hours per day,
seven days per week.

R

2.2.1 Service is offered subject to the availability of facilities and the provisions of this
Tariff.

222 ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. reserves the
right to discontinue furnishing service upon written notice, or limit the use of service
when necessitated by conditions beyond its control; or when the Customer is using
the service in violation of the law or the provisions of this Tariff.

2.2.3  All facilities provided under this Tariff are directly controlled by ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. and the customer may not transfer
or assign the use of service or facilities, except with the express written consent of the

Company.

2.2.4 This tariff is applicable to telecommunications services provided by ECS
ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. within the suate of
Florida.
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v Limitations (Cont.)

2.2.5 Prior written permission from the Company is required before any assignment or

transfer. All regulations and conditions contained in this Tariff shall apply to all such
permitted assignees or transferees, as well as all conditions for service.

2.2.6 The Company does not undertake to transmit messages, but offers the use of its

facilities when available and will not be liable for errors in transmission or failure to
establish connections.

2.3 Payment and Credit Regulations

2.3

Payment Arrangements

The Customer is responsible for payment of all charges for services and cquipment
furnished to the Customer for transmission of calls via the Company. The Customer
agrees to pay to the Company any cost(s) incurred as a result of any delegation of
authority resulting in the use of his or her communications ejuipment and/or network
services which result in the placement of calls via the Company. The Customer agrees
to pay the Company or its authorized agent any and all cost(s) incurred as a result of
the use of the service arrangement, including calls which the Customer did not

All charges due by the Customer are payable to any agency duly authorized to receive
such payments. The billing agency may be a local exchange telephone company,
credit card company, or other billing service. Terms of payment shall be according
to the rules and regulations of the agency and subject to the rules of regulatory
agencies, such as the Florida PSC. Any objections to billed charges rust be promptly
reported to the Company or its billing agent.
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2.3 Payment and Credit Regulations (cont'd.)
2.3.1 Payment Arrangements (cont'd.)

b3
o
i

Adjustments 1o Customer’s bills shall be made to the extent that circumstances exist
which reasonably indicate that such changes are appropriate.

Charges for installations, service connections, moves and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent. The
billing thereafter will include recurring charges and actual usage as defined in this
tariff.

Deposits
The Company does not require a deposit from the Customer or Subscriber.
Advance Payments

The Company does not require any advanced payments from the Customers using its
service.

Taxes

Company reserves the right to bill any and all applicable taxes in addition to normal
usage charges, including, but not limited to: Federal Excise Tax, State Sales Tax,
Municipal Taxes, and Gross Receipts Tax. Such taxes may or may not be itemized
separately on the customer’s invoice depending upon the billing company rendering
the customer’s bill.
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SECTION 2 - RULES AND REGULATIONS
2.3 Payment and Credit Regulations (cont'd.)
2.3.5 Disputed Payments

The Company will provide credit on charges disputed by Customer in writing that are
verified as incorrect by Company. [fobjection in writing is not received by Company
within a reasonable period of time after bill is rendered (as determined by current law
and regulatory policy), the account shall be deemed correct and binding upon the
Customer.

24 [nterruption of Service

2.4.1

Credit allowance for the interruption of service which is not due to the Company’s
testing or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer, are subject to the general liability provisions set
forth in 2.4.5 herein. [t shall be the obligation of th2 Customer to notify the
Company immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer shall ascertain that the trouble is not
being caused by any action or omission by the Customer within his control, or is not
in wiring or equipment, if any, furnished by the Customer and connected to the
Company’s facilities.

For purposes of credit computation, every month shall be considered to have 720
hours.

No credit shall be allowed for an intesruption of a continuous duration of less than
two hours.
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SECTION 2 - RULES AND REGULATIONS

2.4 [nterruption of Service (cont'd.)

2.4.4 The Customer shall be credited for an interruption of two hours or more at the rate
of 1/720th of the monthly charge for the facilities affected for each hour or major
fraction thereof that the interruption continues.

Credit Formula:

Credit=AxB
720

"A" - outage time in hours
"B" - total monthly charge for atfected facility

2.4.5 Liabilities of The Company

2.4.5.1 ECS ENHANCED CELLULAR SYSTEMS NETWORK USA,
INC..'s liability for dameges arising out of mistakes, interruptions,
omissions, delays, errors, or defects in the transmission occurring in
the course of furnishing service or facilities, and not caused by the
negligence of its employces or its agents, in no event shall exceed an
amount equivalent to the proportionate charge to the Customer for
the period during which the aforementioned faults in transmission
occur.

2.4.5.2 ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC,
shall be idemnified and held harmless by the Customer against:

(A)  Claims for libel, slander, or infringement of copyright arising
out of the material, data, information, or other content
transmitted over the Company's facilities.
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24  Interruption of Service (cont'd.)
2.4.5 Liabilities of The Company (cont'd.)

2452

2.5  Restoration of Service

(Cont'd.)

(B)

(C)

All other claims arising out of any act or omission of the
Customer in connection with any service or facility provided
by ECS ENHANCED CELLULAR SYSTEMS NETWORK
USA, INC.

The Company shall not be liable for any claim or loss,
expense, or damage (including indirect, special or
consequential damage), for any interruption deiay. error,
omission, or other defect in any service facility. or
transmission provided under this tariff, if caused by any person
or entity within or outside of the Company, by any
malfunction of any service or facility provided by any other
carrier, by any act of Ged, fire, war, civil disturbance,
hurricane, weather, or act of government, or by any other
cause beyond the Company’s direct or indirect control.

The use and restoration of service shall be in accordance with the prioricy system specified
in part 64, Subpart D of the Rules and Regulations of the Federal Communications

Commission.

1.6 Minimum Service Period

The minimum service period is one month (30 days).
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SECTION 2 - RULES AND REGULATIONS

2.7 Cancellation by Customer

Service may be cancelled by the Subscriber or Customer on not less than 30 days prior written
notice to the Company.

2.8 Refusal or Discontinuance by Company

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. (ECS) may refuse or
discontinue service under the following conditions provided that, unless otherwise stated, the
Customer shall be given 15 days notice to comply with any rule or remedy any deficiency:

(a)

(b)

(c)

(d)

(e)

For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining 1o telephone service.

For use of telephone service for any purpose pther than that described in the
applicatior..

For neglect or refusal to provide reasonable access to ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. (ECS) or its agents for the purpose
of inspection and maintenance of equipment owned by ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. (ECS) or its agents.

For noncompliance with or violation of Commission regulation or ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC.'s (ECS) rules and regulations on
file with the Commission, provided five (5) working days written notice is given
before termination.

Without written notice in the event of Customer or Authorized User use of equipment
in such a matmer as to adversely affect ECS FNHANCED CELLULAR SYSTEMS
NETWORK USA, INC.'s {ECS) equipment or servics to others.
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SECTION 2 - RULES AND REGULATIONS

2.8 Refusal or Discontinuance by Company (cont'd.)

(f Without notice in the event of tampering with the equipment or services owned by
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC_(ECS) or its
agents.

(g)  Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, ECS ENHANCED CELLULAR
SYSTEMS NETWORK USA, INC. (ECS) may, before restoring service, require the
Customer to make, at his or her own expense, all changes in facilities or equipment
necessary to eliminate illegal use and to pay an amount reasonably estimated as the
loss in revenues resulting from such fraudulent use.

(h)  Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Company from furnishing such services.

(i) For periods of inactivity over sixty (60) days.

s 9 Special Conditi G ifia O Servi

Each Customer subscribing to ECS ENHANCED CELLULAR SYSTEMS NETWORK
USA, INC.'s operator services (see section 3.5.1) must disclose the following information to
transient End Users by displaying the following information supplied on stickers or rent cards
provided by the Company:

1) Company name - ECS ENHANCED CELLULAR SYSTEMS NETWORK USA,
INC.
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SECTION 2 - RULES AND REGULATIONS
29  Special Conditions Governing Operator Services (cont'd.)
2)  Rates for operator services -

Collect Station to Station $£1.00
Collect Person to Person $2.50
Person to Person $£2.50
Station to Station $1.00
Customer Dialed Calling Card $ .75

3) Billing procedures - all operator services and long distance rates will be billed to the
End User.

4) ItralL ATA dialing instructions - please consult your local telephone company
directory or operator, or read the notices posted at the telephone.

5) Intal ATA rates - please consult your local telephone company directory or operator.,
or read the notices posted at the telephone.

6) IoterL ATA dialing instructions - dial | + area code + number.

7 InterLATA rates - dial 00 or any ECS ENHANCED CELLULAR SYSTEMS
NETWORK USA, INC.. operator at 0 for interLATA long distance rates.

8) Surcharges for local calls - establishment charge for local calls: $1.00

9) Surcharges for long distance calls - establishment charge for long distance calls:
$1.00
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2.9  Special Conditions Governing Operator Services (cont'd.)

10)  Sample hospitality tent card
HAPPY HOLIDAY HOTEL

222 Paradise, Gulf Coast Florida 33600
813-660-6600 FAX 813-660-6660
Rates and Information Available at Front Desk

Room to Room Dial Room Number
Front Desk 0

Guest Services 100
Reservations 100
Messages/Wake Up Call 0
Restaurant 200
Lounge 300
Housekeeping 400

Car Rental 500

Local Calls Dial 9 + number $.50
Toll Free Dial @ + | + 800 + number

Direct Dial Long Distance
Dial 9 + 1 + Area Code + Number
International Dial 9 + 011 + Country Code + City Code + Number
Billed to your room, 1XC Published Rates + 40% Surcharge
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2.9  Special Conditions Governing Operator Services (cont'd.)
10)  Sample hospitality tent card (cont'd. )

$.50 Surcharge
Dial 9 + 0 + Area Code + Number
International, Dial 9 + 01 + Country Code + City Code + Number
After the bong tone, enter your telephone calling card number, bank, travel or
entertainment card number or stay on the line for operator assistance.

Operator Services provided by ECS ENHANCED CELLULAR SYSTEMS NETWORK
USA, INC.
BACK SIDE

Intrastate Operator Services are provided by ECS ENHANCED CELLULAR
SYSTEMS NETWORK USA, INC. at AT&T daytime ex=ct rates with no

surcharge added.
Intrastate Operator Service Rates
Customer Dialed Operator Assisted  Person
Calling Card Calling Card To
Station To Station  Collect Person
$.80 Third Party $31.25
Station To Starion
£1.75
Issued: JULY, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS

2.9  Special conditions Governing Operator Serviges (cont'd.)
10)  Sample hospitality tent card (cont'd.)
The per minute rate is based on time of day and distance.
Premise Instrument Usage Fee
Intrastate Calls $.25
Interstate Calls  $1.00
Billing Procedure
Operator Service Calls will be billed through the Local Telephone Company or
Credit Card Company designated by the caller. ECS ENHANCED CELLULAR
SYSTEMS NETWORK USA. INC.'s calls will be identified by name or in the name
of its billing agent.
Rate Information
For specific intralata, interlata, or interstate rates, dial a ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. Operator, or customer service at
1-888-971-9770.
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC,
12910 S.W, 89th Court, Miami, Floridz 33176
You may access the long distance carrier of your choice for operator service calls.
Contact your preferred common carrier for information on accessing their service.
Complaints regarding operator services can be directed to: F.C.C., Enforcement
Division, CCB, 2025 M Street N.W. 6202, Washington D.C. 30554 or ECS
ENHANCFD CELLULAR SYSTEMS, INC. at 1.888-971-9770.
[ssued: JULY, 1997 Effective: _ o
Issued by: Michael Beards, President

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211
Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. 1
NETWORK USA, INC. ORIGINAL SHEET 32

2.1

19
=

-

A3

SECTION 2 - RULES AND REGULATIONS
Use of Service
Service may be used for any lawful purpose for which it is technically suited.
Terminal Equi

Company's facilities and service inay be used with or terminated in Customer-provided or
Subscriber-provided terminal equipment or systems, such as PBX's, key systems,
multiplexers, repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the expense of the Customer or Subscriber,
except as otherwise provided. Subscriber or Customer is responsible for all costs at his or
her premises, including personnel, wiring, electrical power, and the like, incurred in the use
of Company'’s service.

Applicable Law
This tariff shall be subject to and construed in accordance with Florida law.
c  Collecti i Repai

Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer or the Subscriber is also
responsible for recovery costs of Company-provided equipment and any expenses required
for repair or replacement of damaged equipment.

[ssued:

JULY, 1997 Effective:

Issued by: Michae| Beards, President

ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 SW 89th Place, Suite 211

Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO, |

NETWORK USA, INC, ORIGINAL SHEET 33
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2.14  Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its discretion
to demonstrate the ease of use, quality of service and to promote the sale of its services. The
Company may also waive a portion or all processing fees or installation fees for winner of
contests and other occasional promotional events sponsored or endorsed by the Company.
From time to time, the Company may waive all processing fees for a Customer.

These promotions will be approved in advance by the FPSC with specific starting and ending
dates with promotions running under no circumstances longer than 90 days in any twelve

month period.

2.15  Other Rules

2.15.1 The Company reserves the right to refuse to process Credit Card or Cailing Card
billed calls when authorization for use is denied or cannot be validated.

2.15.2 The Company reserves the right to discontinue service, limit service. or to impose
requirements on Subscribers or Customers as required to ineet changing regulations,
rules or standards of the FPSC.

2.15.3 So long as Florida Rules require, and the capability exists, Intral. ATA "0+ calls and
all "0-" (zero minus) calls will be routed to the local exchange carrier. Where the
capability exists, the local exchange carrier will route 0- interLATA calls to the
presubscribed carrier of the access line. [n all other cases, the local carrier will route
0- interLATA calls as determined by applicable state and federzl laws.
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SECTION 2 - RULES AND REGULATIONS

2.15  Other Rules (Cont'd.)

2.15.4

2.15.5

2.15.6

2,157

2,158

(Cont'd.)

Calls handled and billed by ECS ENHANCED CELLULAR SYSTEMS NETWORK
USA, INC. will be audibly and distinctly branded "Enhanced Cellular Systems
Network” at the beginning and end of the operator treatment portion of the call and
prior 1o the commencement of billing, Callers may disconnect from the call after the
brand and prior to connection without incurring any call charges.

Calls originated via wireless public phones or wireless convenience phones may not
have the ability to be transferred to the carrier of choice if the cellular airtime provider
does not offer equal access service. or if the carrier of choice has no point of presence
for interconnection.

Calls originated via mobile telephones will have the cellular airtime billed in addition
to the landline termination and any operator or credit card surcharge. as reflected in
Section 2, 2.9.2.

Calls originated via mobile telephones will have an additional minute of airtime billed
a1 the start of all completed calls as the cellular airtime provider starts their billing
timing at the access to system, rater that at the time of receipt of answer supervision.
Therefore, all one minute landline termination calls will reflect two minutes of
wireless airtime, and all two minute landline termination calls wili reflect three
minutes of wireless airtime.

( ills originated via a mobile telephone to a 10..XX, %50 or 00 destination will be
connected upon payment from a Company approved credit device for the cost of the
wireless airtime only.
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SECTION 2 - RULES AND REGULATIONS

2.15  Other Rules (Cont'd.)

2.15.6

2.18.7

2.158

Calls originated via mobile telephones will have the celiular airtime billed n addition
to the landline termination and any operator or credit card surcharges as reflected in
Section 2, 2.9.2

Calls originated via mobile telephones will have an additional minute of airtime billed
at the start of all completed calls as the cellular airtime provider starts their billing
timing at the access to system, rather than at time of receipt of answer supervision.
Therefore all one minute landline termination calls will reflect two minutes of
wireless airtime, and all two minute landline termination calls will reflect three
minutes of wireless airtime.

Calls originated via a mobile telephone 1o a 10XXX, 950 or 800 destination will be
connected upon payment from a Company approved credit device for the cost of the
wireless airtime only.
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SECTION 3 - DESCRIPTION QF SERVICE

3.1  Timing of Calls

The Customer’s long distance usage charge is based on the actual usage of ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC.'s network. Usage begins when the called
party picks up the receiver. When the called party picks up is determined by hardware answer
supervision in which the local telephone company sends a signal to the switch or the software
utilizing audio tone detection. When software answer supervision is employed, up to 60
seconds of ringing is allowed before it is billed as usage of the network. A call is terminated
when either party hangs up. All calls are billed in full minute increments unless otherwise
specified in this tariff.

31

Collect calls - Timing begins when the called party accepts the responsibility fo:
payment.

3.1.2 Person-to-Person calls - Chargeable time begins when a connection is c¢stablished
between the caller and the designated party, station or extension, or an acceptable
alternate so that two-way communications is possible.

3.1.3  All other calls - Chargeable time begins when the connection is established between
the calling station and the called station, as determined by hardware answer detection,
tone detection, or other industry-standard answer supenvision technique that yields
a degree of accuracy greater than 90%.

3.1.4 Minimum call duration for billing purposes is one minute unless otherviise specified
in the rate schedule section of this tariff.

3.1.5 Calls are measured and billed in one minute increments unless otherwise indicated in
the individual rate schedule section of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls (Contd.)
1.1.6 There is no billing applied for incomplete calls.

3.1.7

When a call is established in one rate period and ends in another rate period, the rate
in effect at the calling station applies to the portion . f the call occurring within that
rate period. When a unit of time is split between two rate periods, the rate applicable
to that unit of time is based on the rate period in which it began.

Calls originated via mobile telephones will have the cellular airtime billed in addition
to the landline termination and any operator or credit card surcharges as
reflected in Section 2, 2.9.2

Calls originated via mobile telephones will have an additional minute of airtime biiled
at the start of all completed calls as the cellular airtime provider starts their billing
timing at the access to system rather than at time of receipt of answer supervision.

Therefore, all one minute landline termination calls will reflect two minutes of
wireless airtime, and all two minute landline termination calls will reflect three

minutes of wireless airtime.

(Contains material that previously appeared on Original Sheet 36)
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SECTION 3 - DESCRIPTION OF SERVICE
3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company
uses the rate centers and associated vertical and horizontal coordinates that are produced by
Bell Communications Research in their NPA-NXX V & H Coordinates Tape and Bell's
NECA Tariff No. 4.

FORMULA:

{Contains material that originally appeared on Original Sheet 36)
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SECTION 3 - DESCRIPTION OF SERVICE
3.2 Calculation of Distance (Cont.)

EXAMPLE: Distance between Miami and New York City -

¥ H
Miami 8,351 529
New York 4.997 L.406
Difference 3,354 - 879
Square and add: 11,249,316 + 772,641 = 12,021,196
Divide by 10 and round up: 12,021,597+ 10 =  1,202,195.70

= 1,202,196
Take square root and round up: 1,202,196 = 1,096.4
= 1,097 miles

3.3 Minimum Call Completion Rate

A Customer can expect a call completion rate, exclusive of busy or no answer (number of
calls completed + number of calls attempted), of not less than 90% during peak use periods
for all services ("1+" dialing).

Issued:JULY, 1997 Effective:

issued by: Michael Beards, Presidem
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211

Miami, FL 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 38
SECTION 3 - DESCRIPTION OF SERVICE

34 Applicable Rate Periods

Unless otherwise indicated elsewhere in this Tariff, all usage-based rates in Section 4.0 arc
subject to the following time-of-day, day-of-week, and holiday rate periods:

3.4.1 Day Rate Period - Applies to that portion of a call occurring from 8:00 AM to, but
not including, 5:00 PM Monday through Friday.

3.4.2 Evening Rate Period - Applies 10 that portion of a call occurring from 5:00 PM to,
but not including, 11:00 PM Sunday through Friday.

3.4.3 Night/Weekend Rate Period - Applies to that portion of a call occurring from 11:00
PM 10, but not including 8:00 AM all days, all day Saturday, and Sunday to, but not
including 5:00 PM.

3.4.4 Holiday Rates - Apply to that portion of a call occurring on Company acknowledged
Holidays. The rate is equivalent to the Evening Rate unless a lower rate would
normally apply. Holiday rates apply on New Years Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.
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SECTION - DESCRIPTION QF SERVICE

3.8 Service Offerngs

3.5.1 ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.

Operator services may be provided on calls requiring special billing arrangements of
other operator call completion assistance. Three classes of operator service calls are
offered:

1) Customer dialed Calling/Credit Card Calls
2) Operator Station and
3) Person-to-Person.

Usage charges spply 10 all operator service calls. Additionally, apprepriate service
charges are billed on a per call basis. The greater applicable one of the following
charges applies to each operator service call:

(A)  Customer Dialed Calling/Credit Card Charge

This charge applies i addition to the normal long distance usage charges for
calls placed utilizing an authorized credit card or telephone calling card. The
Customer must dial all of the digits required to route and bill the call where
the capability exists for the Customer 10 do 0. Where touch tone calling is
not available or where the equipment will not accept commercial credit card
digits, this charge will apply to calls billed 10 an authorized credit card or
telephone callng card with Operator assistance 1o input the card digits, except
for calls placed on 2 person-to-Person basis.

e —

i e

- —
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SECTION 3 - DESCRIPTION OF SERVICE
3.5  Service Offerings (Cont'd.)
3.5.1 ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC, (Cont'd.)

(B)  Operator Station Charge

This charge applies to calls placed with operator assistance where automated
calling is available, to all collect calls, and to third party billed calls.
Automated collect calls require the called party to accept charges for the call

by positively responding to the system.
(C)  Person-to-Person

This charge applies to calls placed to @ particular party at the destination
number. Charges do not apply unless the specified party or an acceptable
substitute is available. Calls may be billed to a third number, credit/calling
card, or the called party.

3.5.2 Directory Assistance

Long Distance Directory Assistance is available to all ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. (ECS) Customers for the purpose
of obtaining telephone numbers. Charges for Directory Assistance are not applicable
to inquiries received for the use of handicapped persons. Such persons must contact
the Company for credit on Directory Assistance calls.

Issued: JULY, 1997 Eflective:

Issued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC.
13015 S.W. 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 41
SECTION 3 - DESCRIPTION OF SERVICE

3.5  Service Offerings (Cont'd.)
3.5.3 Dial | MTS Service

54

A)

B)

C)

Dial 1 MTS Service is a one way dial in - dial out, multipoint telecom-
munications service allowing the Customer to originate calls through Carrier
provided access lines. Access to the Carrier may differ depending upon the
type exchange access service provided by the local exchange telephone
company to the Carrier.

This service may only be reached via presubscription to the service by the
Customer.

The Customer must dial a 1-800 or pre-assigned seven digit number to reach
the Compary. When the Company is reached, a seven to ten digit account
number must be entered and in good standing to receive service.

Dial 1 Coin Line Service

A)

B)

Dial 1 Coin Line Service is a switched (WATS) Wide Area Termination
Service available to wireless public phone customers for call originations and
terminations within the state of Florida.

The Coin Service shall send a predetermined tone back to the wireless public
phone wher= the switch detects hardware answer supervision. This tone shall
activate the escrow hopper relay to take the initial coin deposit when answer
supervision is detected.
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3.5  Service Offerings (Cont'd.)

354

3.55

Dial 1 Coin Line Service (Cont'd.)

C) The wireless public phone can also use this coin service to control the deposit
of additional coins required for oventime periods, or initial time periods of toll
calls by sending DTMF tones as each coin enters the coin mechanism based
upon values in $.05 increments. The switch will detect the tones and translate
their value to correspond with the amount requirsd to route the call to its
destination. When the proper amount has been counted, the switch will send
a tone to the wireless public phone to energize the escrow relay, accept the
coins and complete the call, or continue the call.

Prepay Network Service

This service allows an End Customer to purchase a block of time on the ECS
ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. network to a
location within the state of Florida from a particular location.

This service can be accessed by inserting and removing a ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC.'S appropriately encoded card
which contains the value of the block of time purchased, as well as a serial number
(transaction number) which corresponds to the purchase, into an approprime card
reader attached to a wireless public phone pre-subscribed to the ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. interexchange service.
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3.5  Service Offerings (Contd.)
3.5.5 Prepay Network Service (Cont'd.)

156

The public phone will automatically access the data base and find the value of time left
on the card.

When a call is completed to a destination and answer supervision is received, the
value of time left in the database is then decremented in blocks of one minute each
time an additional minute of service is used.

If a prepay card is lost or stolen, the serial number can be blocked and a new card
issued for the remaining value so that no value is ever lost.

Prepaid Card Service

This service allows an End Customer to purchase a block ot time on the ECS
ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. network to a
location within the state of Florida from a particular location.

This service can be accessed by inserting and removing an ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. magnetically encoded card which
contains the value of the block of time purchased, as well as a serial number
(trunsaction number) which corresponds to the purchase, into a magnetic card reader
attached to a wireless public phone pre-subscribed to the ECS ENHANCED
CELLULAR SYSTEMS NETWORK USA, INC. interexchange service.

The public phone will a:tomatically access the data base and find the value of time left
on the card.
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3.5 Service Offerings (Cont'd.)

356

Prepaid Card Service (Cont'd.)

When a call is completed to a destination and answer supervision is received, the
value of time left in the database is then decremented in blocks of one minute each
time an additional munute of service is used.

If a prepay card is lost or stolen, the serial number can be blocked and a new card
issued for the remaining value so that no value is ever lost.

3.5.7 Convenience Wireless Phone Service
This service is specifically designed for an End Customer 1o use their calling or credit
card to make toll calls within the state of Florida from a wireless convunience phone.
Wireless convenience telephones are designed to only comple*e operator handled calls
or credit/calling card calls.
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SECTION 3 - DESCRIPTION OF SERVICE
3.5 Service Offerings (Cont'd.)
3.5.8 Mobile Telephone Service

This service is specifically designed for use with a credit card activated or operazor
assisted call which originates from a hand held battery operated Mobile Telephone
using the radio spectrum for origination and connection to the land line network, or
a mobile telephone mounted in any form of transportation, to make tol! calls within
the State of Florida.

This service is designed to complete operator handled or credit/calling card style
calls. This service includes the cost of the wireless airtime in the final customer billed
amount in conjunction with the landline termination and operator service rates as
referenced in Section 2., 2.9.2 and Section 4, 4.5.

The customer wili be charged for one extra minute of airtime service over their
landline duration due to the length of time required for call setup.
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4.1 Dial | MTS Service

Usage rates:

Rate mileage 1st minute Add'l minute
0-10 $ .19 s .09
1n-22 26 16

23 .55 27 218
56-124 27 22

125 - 292 27 226

293 - 430 27 23

431 - 624 27 235

Installation Fee: None
Calls are rounded to the next higher minute for billing purposes.

Discounts:  25% Evening
50% Night
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Usage rates:
R i i \dd’Lmi
0-10 $ .19 $ .09
11-22 26 160
23 -55 27 218
56 - 124 27 220
125 - 292 27 226
293 - 430 27 230
431 - 624 27 235

Installation Fee: $100.00

Monthly recurring charge: 520

Calls are rounded to the next higher minute.

Discounts: ~ 25% Evening; 50% Night and Weekends
Surcharge to owner of the telephone: .05 per minute

Surcharge to end user by phone owner, up to $.25
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SECTION 4 - RATES
43  Prepay Network Service
Usage rates:
Rate mileage 15t minute Add1minute
0-10 £ .19 $ .09
11-22 26 160
23-55 27 218
56-124 27 .220
125 - 292 27 226
293 - 430 27 230
431 - 624 27 235

Rates are per minute.

Installation Charge:  $5 per series

Monthly Recurring Charge: $5.00 per card
Calls are rounded to the next higher minute.

Discounts:  Evening 25%; Night and Weekend 50%
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SECTION 4 - RATES

4.3  Prepay Network Service (cont'd.)
4.3.1 Prepaid Card Service

Usage rates:
R | i \dd'lmi
0-10 $ .19 $ .090
11-22 26 160
23-55 27 218
56-124 27 220
125 - 292 27 226
293 - 430 27 ’ 230
431 - 624 b 235

Rates are per minute
Installation charge:  $500.00 per series; $1.00 per card

Discounts: Evening 25%; Night and Weekend 50%
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SECTION 4 - RATES
44  Convenience Wireless Phone Service

Usage rates:
0-10 s .19 £ .09
11-22 26 160
23.55 27 218
56-124 27 220
125 - 292 27 226
203 - 430 27 230
431 - 624 27 235

All rates are per minute and reflect only the landline portign of the call.
Monthly Recurring Charge:  $10

Installation Charge: $20

Calls are rounded to the next higher minute.

Discounts:  Evening 25%; Night and Weekend 50%
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SECTION 4 - EATES
44 Convenience Wireless Phone Service
4.4.1 Mobile Telephone Service

This service uses the same rate structure as the Convenience Wireless Phone Service,
Section 4.4.4 but adds the cost of the wireless airtime 1o the call.

All intrastate calls are billed at $.75 per minute from remote locations and semi
mobile units, and up to $1.95 per minute for fully mobile units.

Issued: JULY, 1997 E flective:

Issued by: Michael Beards, President
ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC
13015 SW 89th Place, Suite 211
Miami, FL. 33176




ECS ENHANCED CELLULAR SYSTEMS FLORIDA TARIFF NO. |
NETWORK USA, INC. ORIGINAL SHEET 50
SECTION 4 - RATES
4.5  QOperator Services
Usage rates:
0-10 $ .19 $ .09
11-22 26 160
23-55 27 218
56 - 124 27 220
125 - 292 27 226
293 - 430 27 230
431 - 624 27 238

4.5.1 Charges for Operator Services From Hotels, Motels, Presubscribed Local Exchange
Company Payphones and Other Transient Locations.

4.5.1.A. Operator Services

Collect station to station $1.00
Collect person to person $2.50
Person to person $2.50
Station to station $1.00
Customer dialed creditcard $ .80

4.5.1.B, Discounts:  25% evening, 50% night
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4.5

4.6

4.7

Operator Services (Cont.)

452

Note:

Charges For Operator Services From Privately Owned (nonLEC) Payphones

For ECS ENHANCED CELLULAR SYSTEMS NETWORK USA, INC. operator
assisted calls placed from privately owned payphones the operator services charges
in 4.5.1.A. and the undiscounted usage schedule in 4.5.1.A. above apply, plus a $0.25
surcharge per call.

$0.25 over the above 4.5.1.A listed handling charges will be made 1o calls from
Subscriber Premises.

Special Promotions
The Company will, from time to time, offer special promotions to its Customers waiving

certain charges. These promotions will be approved by the FPSC with specific starting and
ending dates and under no circumstances run for longer than 90 days in any 12 month period.

E . | Special R

4.7.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecoinmunications device
for the deaf (TDD) by properly certified hearing or speech impaired persons or
properly certified business establishments or individuals equipped with TDDs for
communicating with hearing or speech impaired persons will receive, upon request,
credit on charges for certain intrastate toll calls placed between TDDs. The credit to
be given on a subsequent bill for such calls placed between TDDs will be equal to
applying the evening rate during business day hours and
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SECTION 4 - RATES

4.7  Exemptions and Special Rates (cont'd.)

4.7.1 Discoums for Hearing Impaired Customers (cont'd.)
the night/weekend rate during the evening rate period. Discounts do not apply to
surcharges or add on charges for operator service when the call is placed by a method
that would normally incur the surcharge.
4.7.2 Operator Assistance for Handicapped Persons
Operator station surcharges will be waived for operator assistance provided to a caller
whn identifies him or herself as being handicapped and unable to dial the call because
of a handicap.
4.7.3 Directory Assistance for Handicapped Persons
There is no charge for Directory Assistance for calls from handicapped persons. Such
persons must contact the Company for credit on their directory assistance calls.
4.7.4 Florida Relay Service
A telephone toll message which is communicated by the Florida Relay Service is
entitled to a 50% discount for all distance charges as well as all operator service
charges.
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