
\ ., • • NOWALSKY, B RONSTON & G OTHARD, L.L.r. 

LEON L NOIVAI.S)."Y 
BENJAMIN W. BRONSTON 
EDWARD r GOTHARD 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE CONNECT AMERICA. lNC. 

Dear Sirs· 

ATTORNEYS AT LAW 

3500 N CAUSEWAY BOULfVARD 
SUITE 1442 

METAIRIE. LOUISIANA 70002 

TELEPHONE· (~) 832· 1984 
FACSIMILE.(~) 831-oii'IZ 

August 6, 1997 
DEPOSIT 

D58 9 • 

'10NICA R BORNE 

)fFFRFY T CREF.NBERC 
01 CuunKI 

DATE 

AUG 1! ;gg7 

Enclosed herewith for filing please find an original and twelve ( 12) copies of the application for 

authori ty to provide interexchange telecommunications service submitted on behalf of 

ConnectArnerica. Inc. 

Please acknowledge receipt of this filing by date stamping and returning the addi1ional copy of this 

letter in the self-addressed envelope provided. 

Thank you for your assistance. If you should have any queslions. please do not hesi talc 10 contact 

this office 

Monica R Borne 

Enclosure 
cc Debra Wierus-O'Neill, CoMectArnerica 



CoNN~cr AMERICA, 7Nc. 

Response to Item B) c) 2): 

Timothy J. Sledz 
President 
Value Tel, Inc. 

Keldl Sledz 
Sectetlly 
Value Tel, Inc. 

Br1an SledZ 
Dlrec;tor 
ValueTel. Inc. 

Corporate OffiOB 

1841 Centre Point Drive, Suite 135 • Napervllle,IL 60563 • (888) 342·5531 • Fax (800) 809-6848 



• 

A. 

B. 

c. 

o. 

• • • 
•• FLQRIDA PuBLIC SERVICE COHHISSION •• 

DIVXBJOft OF COKHUN:ICATIONS 
BQBEAV or suv:xcz cyz.LVA'l'ION 

101 E. Gaines street 
~~etober Buildinq. 

~al.l.ahaaa .. , J'lorida U3tt-0866 

am..JQUJQJf r6BK 
for 

JnJFtrygt;iona 

'l'hb fora 1• uae4 for 'an odqinal application tor a 
certificate and for approvll of •ale, assiqnment or 
tra.n•ter of an exi..atinq certificate. In case o f a 
sale, ... ~ or transfer, the information provided 
shall be for the purchaaer, asaivnee or transferee 
(See Appendix A) • 

Respond to aacb item requested in the application and 
appendicaa. Xf an item is not applicable , please 
explain vby. 

Use a separate aheet tor eacb answer which wil l not 
fit the allotted apace. 

If you have que5tiona about complet i ng the form, 
contact: 

Plorida PUblic servioa commission 
Division of coaaunioation• 
Bureau of aervioe BValuation 
101 a.at Gaines street 
~&1~ahaaa .. , Plorida 32399-0866 
(904) 488-1.210 

E. Once completed, submit the ori9inal and twelve ( 12) 
copies of ~i• fora alo"9 with a non-refundable 
application fee o~ $250.00 to: 

FORM PSC/CM'O 31 (4/91) 

Plor14a »ublio servioe Commission 
Division of Administration, Room G-50 
101 ... t Gaines Street 
~a1laheaaee, Plori4a 32399-0850 
(904) 481-4733 

Required by commission Ru1a fioa. 25- 24. 471 , 
25-24.473 & 25-24.480(2) 

Offlr.-11 
. r~g /,,/c;J 



• • 
1. This is an application for (check one ) : 

(x) 
( ) 

original Authority (New company ) . 
Approve~ of Tra.nofer (To another ce rt i fica t ed 

( ) 

( ) 

company) . . 
Approval of Assignment of existing cortiticate 
(To a noncertifioated company) . 

Approval for transfer of c ontroL (To another 
certificated company) .• 

. , 
2. Name of corporation, partnership, cooperative, joint 

venture or aole proprietorship: 
connectAmerica, Inc . 

3. Name under which the applicant will do bus iness 
(fiotitioua naa~, etc.): same 

4. National addreaa (including atreet name & number, post 
office box, city, a tate an.d z ip code) . 

1841 Centre Point Drive 
Suite 135 
Naperville, IL 60563 

s. Florida address (including street name & number, pest 
office b ox, city, state and zip code): 

None . 

6. Structure ot organization ; 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

( ) other, 

( ) corporation 
(X) Foreign Partnership 
( ) Limited Partnership 

1. It applicant is an individual or partnership, please 
give name;· title an.d address of sole proprietor or 
pa.rtners. 

(a) Provide proof of compl iance with the foreign 
liaitad partnerabip atatuto (Chapter 620.169 

FS), if applicable. 

FORM PSC/CMU 31. (4/91) 
-2-

• 



• • 
(b) Provido proo t ot compl : ancc with the 

fictitious name s tatute (Chapter 865 .09 FS), 
it applicable. 

Fictitious name reqistration number: 

(c) In4icate it any ot the officers, directors, 
or any of the ten largest 
atookholders have previously been: . . , 

(1) adjudged bankrupt, mentally 
incowpetent, or found gui.lty of any felony 
or of any cr.illle, or vbather such actions 
aay re.ul.t fro.a pendinq proceedings . It 
so. pleaae explain. 

(2) officer, director, partner or 
atoolcbolder in any other Florida 
certificated telephone company. If 
yea, give name ot companr and 
relationahip. If no longer associated 
with oa.pany, give reason why not. 

8. If incorporated, please give: 

(a) Proof fr011 tbe Florida Secretary of State 
that tbe applicant has authority to operate 
in Florida. 

Corporate charter number: F9100oooo626 

(b) Name and address of the company's Florida 
registered agent . NRAI Services, Inc. 

526 E. Park Avenue 
Tallahassee, FL 32301 

(c) Indicate if any of the officers, directors, 
or any of the ten largest stockholders 
have previously been: 

FORM PSC/c:::IIIO 31 ( 4/91) 

(1) adjudged bankrupt, aentally 
incoapatent, or found quilty of any 
t•lohy or ot any criae, or whether 
sllch actions may reault from panding 
proceedings. If so, please explain. 

No. 

-3-



• • 
(2) off icer, director, partner o r 

s t ockholder i n a ny o t her Florida 
certificated tel e phone company. If 
yes, give name . of company and 
relationship. If no longer 
associated with company, give 
reason why not. see Attachment . 

9. Who will serve as liaison with the commission· -in 
regard to (please give name, titLe, address and 
telephone number) : 

lilonica R. Borne 
(a~ The application; Nowalsky, Bronston ' Gothard 

3500 N. Causeway Blvd., Suite 1442 
Metairie, LA 70002 
Ph. (504) 832-1984 

(b) Ottical Point ot Contact tor the ongoing 
operations of the company; 

Timothy Sledz, President 
1841 Centre Point Dr., Suite 135 
Naperville, IL 60563 Ph. (6301 505-0005 

(c) Tariff; Monica R. Borne 
Nowalsky, Bronston ' Gothard 
1500 Nf caus~ax ~lvd., suite 1442 
lr~•fSo9J ~2ZQ,St Fx. !504) 831-0892. 

(d) Complainfi;Inqulries !rom customers; 
Miohell·e Cusick 
1841 Centre Point Dr., Suite 135 
Naperville, IL 60563 1-888-742-5523 (Cust. Serv.) 

10 . List the states .in which the applicant: 

(a) .!las operated as an interexchange c arrier. 
colorado, Iowa, Maine, Mlchqan, New ~ersey 
Utah and Virqinia 

(b) Bas applications pendi.ng to be carti!icated 
as an interexc:hange ca.rrier. 
New York 

(c) I~ certificated to operate a s an 
interexcbange carrier. 
Maine 

(d) Has been denied authority to operate as an 
interexchange carrier and tho circumstances 
involved. 

None. 

FORM PSC/CMU 31 ( 4/91) 
-4-



• 
(e) Has had r egulatory penalties imposed for 

violations ot telecommunications s t atutes and 
the circumstances involved. 

None. 
( f ) Has bean .involved .in civil court proceedings ~ 

with an interexchanqe carrier, local exchange 
COJIIpany or other teleco-unications entity, 
and the circwutances involved. 

None . 

11. The applicant will provide the following interexohanqe 
carrier eervic- (Cback all that apply): 

_ es vith 4ietuoe aeuitive per ainute rates 
__ Method of accua 18 FCA 
_ Method ot accua 18 PGB 
_ Method ot accua i e PGD 
_ Method ot a~a 18 soo 

__ HTS with route apeoitio rate• par •inute 
__ Method of ace-• is FGA 

Method of ace••• is FGB 
__ Metho4 ot acoeaa ia FGO 
__ Method ot access is 800 

_!_ KT8 with statewide flat rates par •inuta Ci . e. not 
distance aeoaitiYe) 

___ Method of acceea i s FGA 
__ Me thod ot access is FGB 
--X. Method of access is FGO 
_ _ Method. ot access is 800 

_ _ HTS tor pay telephone aervioa providers 

Blook-of-tiae oallinq plan (Reaob out Florida, 
Ring Aaerioa, ate.). 

~ soo Se rvice (Toll tree) 

FORM PSC/CMU 31 ( 4/91) 
-s-



• • 
___ WATS type service (Bulk or volume discount) 

Method ot access is via dedicated faci l itles 
Method of acces s i s v i a ' swi t ched facilities 

Private Line aervicea (Channel Services) 
(Por ex. 1.544 abs., DS- 3, etc . ) 

_Jl Travel Sarvice 
__ Method ot 
.....JL_ Method ot: . . . 

. ,. 
too aerviae . ·~ ... 

access is 950 
access is soo 

•• wof r' 
~ . ... , ,J • • 

'· . , .. ,. 
__ operator Servioea . 

Available to pruubacribed cuatome .. s 
::::Available to non pr • . aubacribad customers (for 

example to patrons of hotels, students in 
universities, patients in hospitals 
Available to inmates 

services included are1 

_ station assiutance 
__ Person to Parson assistance 
__ Directory aaaiatance 
__ Operator verifY and interrupt 
__ Conference Callinq 

__ Otber1 

12. What does the and user dial f or each of the 
interexchanqe carrier services that vere checked in 
serVices included (above). 

l+ telephone number 

13. What aervicea vill the applicant offer t o other 
corti~icated telephone companies: 

( ) Pacilitiu . ( ) Operators. 
( ) Billinq and Collect i on . ( ) Sales . 
( ) Maintenance. 
( ) Other: 

PORK PSC/ CMU 31 (4/ 91) 
- 6-



• 
14 . Wi ll your marketing program: 

(X) Pay commissions? 
( ) o~~er sales franchises? 
( ) Ot~er mu~ti-level sales incentives? 
( ) Otter other sales incen1:;ives? 

15 . ~lain any ot the otters checked in question 15 (To 
whOII, what aaount, type of franchise, etc.) • 

Commissions paid on volume sold. 

1,. Who wi.ll reoe.iva the bi.lls tor your service (Check all 
that apply) ? · 

ex ) Raa1dent1al cuatoaers. 
C ) PM'S providers. 
( ) Boteb ' aotela. ( ) 
c > onivenitw. c > 

Oc ) Business custom.ers. 
( ) PATS station end-Wiera. 
Hotel ' motel guests. 
Oniv. dormitory residents . 

() Othera (apecity) ___________ _ 

17. Please provide the following (if applicable ) : 

18 . 

(a) Will the name of your company appear on the 
bill ~or yaur services, and if not who will 
the billed party contact to ask questions 
about the blll (provide name and phone 
nu•Mz-) and how is thi s i nformation provided? 

Yea. 
(b) Name and address ot the firm who will bill 

tor your aervica . 
N/ A 

Ploaaa subait the proposed taritt under which the 
company plans to beqin operation. Uso the f ormat 
required by COIIIIIIiasion Rule 25-24. 485 (example 
e nclosed) . 

Attached, 

FORM PSC/CMU 31 (4/91) 
-7-



• 
• • 2\PRLI.QAHT ACIQiOHLEQGEKEHT STl\TEtU:tiT • 0 

1 REGULATORY ASSESSMENT PEEs I undoratend LhoL ell 
telephone companies must pay e r egulatory a~cooomonL 
tea in the amount ot . 15 ot one percent ot its gross 
ope.rating revenue <Serived from i ntrastate business. 
Regardless of the gTOSS operating revenue ot a 
company, a ~imua annual assessment fee ot $50 is 
required. 

. , 
2. GROSS RZCBIP'l'S DZa I understand that all tolephono 
c~i .. .uat pay a qross receipts tax ot one and 
one- halt percent on all intra and interstate business. 

3. .IJA1oES ~· , .X understand that a seven percent sales tax auat be paid on intra and int-erstate revenues . . , 
•. UPLI~Oll ~~ A non-refundable application tee ot 

$250 . 00 auat be submitted with tbe application . 

5. LEC BYPAI8 U8'fllie'l'IOHS l I acknowledqe tho 
commiasion •a pol icy that interexchange carriers shall 
not construct facilities to bypass the LEes without 
tirat d .. onstrating to the Com~~iasion that the LEC 
cannot offer the needed facilities at a competitive 
pric:e anc1 in a t!..ely manner . 

6 . RECZIPJ.' UD CHD~TlUlDING 01' ROLES 1 I acknowledge 
receipt and understanding ot the Florida Public 
Service Comalaaion •a Rules and Orders relatinq to my 
provision of interexchange telephone service in 
Florida. I alao understand that it is my 
responsibility to comply with all current and tuture 
Commission requirements regarding interexchanqe 
telephone service. 

7 . ACCURACY 01' APPLICATIONt By my signature below, I 
attest to the accuracy ot the information contained in 
tbia a associated attachments. 

ATTACHMENTS 1 

A - CERTIFICATE 'l'RANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORJ< 
D - FLORIDA TELEPHONE EXCHANGES 

AND EAS ROUTES 
E - GLOSSARY 
FORM PSC/CHU 31 (4/91) 

-a-

I lz-z.f ~ 1 
Date 



• • 
** l\PPENDI:X A ** 

STATEMENT 

Not Applicable. 

I: I CTXPBP twql .. 
current holder ot certificate num.ber ----------• have 

reviewed thia a.ppl.ication .and. join J.n the petit.t.oner •s request . 
• 

Date 

FORM PSC/afU 31 ( 4/91) 
- 9-



• • 
•• l\PPE@IX B •• 

CUSTOMER PEPQSITS AND APVANCE Pl\XMENTS 

A statome.nt of how the commission can be assured of the 
security o! the customer 's deposits and advance payments may be 
responded to in one ot the following ways (applicant please check 
one) : 

( X ) fte applicant rill not collect depoei te nor 
~ r . . ... td-11 1 t . collect pa:raante ' for : eervioe more 

than one month in advance. 

( fte applicant rill file with the Commission 
and aaintain a surety bond in an am.oUDt equal 
to the current balance of depoai ta and 
advance payaenta in exoeaa of one month . 
(Bond auat accoapany application.) 

Pr esident 
Title 

( l '"2 '""l { <\') 
Oato 

FORM PSC/CMU 31 (4/91) 
-10-



• • 
* * APPEHQII C ** 

:nrrRASVJE HETWOBR 
Not Applicable. Applicant is a switchless reseller. 

1. POP: Addresses where located, and indicate if owned 
o;- laased. 

1) 2) 

• 
3 ) 

2. SWl'i'CDSa Md.resa vbare located, by type of switch, 
and indicate it owne4 or lea .. d. 

l) 2) 

3) 4) 

3. TRAH8Kl8810. J&CILrriBSa Pop-to-Pop facilities by 
type ot facilities (miorowave, fiber, copper, 
satellite, etc.) and indicate if owned or leased . 

l.) .. PQP=tO=PQP O!fflERBHIP 

2) 

4. ORIGilG'flllG •ZJlVICZr Please provide the list of 
exch&\ges Where you are proposing to provide 
originating service within thirty (30) days after the 
effective data ot the certificate (Appendix D) • 

All 

FORM PSC/CKO 31 (4/91) 
-11-



• • 
5. TRAFFIC RESTRICTIONS: Please exploin ho~ the 

applicant will comply with the EAEA requirements 
contoined in Com~isaion Rule 25- 24.471 (4) (a) (copy 
enclosed). The Company will . resell the services of only 

Commission certificated underlying carriers which comply . 
. with BAEA requirements. 

6 . ctJRREH'1' PLOlliDA nr.ru&D'l'E SERVICBSI Applicant hos 
( ) or baa not ( x) previously provided intrublto 
te.leoollllDW\icationa in Florida. If the answer is bu, 
tul.ly deaoribe the followinq: 

a) What services have been provided and when did 
thea~ services beqin? 

b) If tba services are not currently offered, whe n 
were they discontinued? 

President 
Title 

JI"ZZ(97 
Date 

FORM PSC/CMU Jl (4/91) 
- 12-

Sledz 
siqnature or 
o tticer. 



• • 
* • l\PPEN))IX p * * 

FLORIDA TELEfHOliE EXCHANGES 

BAS RQQTES 

De•cribe the aervice area in which you hold yol.irser~ out 
to provid• service by tel.ephone COJIIPany exchange. I~ all 
servi.ce.a ,liated in your tari~~ are not o~~ered at all locations, 
so ~¥:-: . -:· ;· statewide. ·~ 

. %nf ant:~tort ,t:b 'u•itit you, attached ia a liat o~ major 
excbang .... in 'Florida ·shovi.ng the aaall exchange• with which each 
hAs extended area aervioe (BAS). 

~turaot 
own /~i•~ t~icer 

President 

Date 

Form PSC/CMU 31 ( 4/91) 
-13-
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** FLQRlQA EAS FOR MAJOR EXCHANGES *• 

Extended Service 
Area 
. 

PENSACOLA: 

. 
PANAMA czn: 

. , . 
TALIABASSEE: 

JACMONVILLE: 

GAINESVILLE: 

OCALA : 

DAYTONA BEACH: 
.. 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

u.:KELAND: 

FORM PSC/CMU 31 (4/ql) 

with 

-15-

These Exc hanges 

cantonment, Gult Breeze 
Pace,Hilton Holley~Navarre . . ' 
Lynn Haven, Panama City Beach, 
Youngstown-Fountain and 
Tyndall AFB • 

crawtordville, Havana, 
Monticello, Panacea, Sopchoppy 
and st. Mark&. 

Baldwin, Ft. Georqe, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg 
orange Park, Ponte Vedra and 
Julington. 

Alachu.a, Archer, Brooker, 
Hawthorne, High springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21), 
Mcintosh, Oklawaha, 
Orange Springs, Salt Springs 
and Silver Springs Shores. 

New smyrna Beach. 

Central 
Bast 
Nort:b 
South 
Weat 

None 
Plant City 
Zephyrhills 
Palmetto 
cuarwater 

St . Pet.eraburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry , Pl ant City, 
Polk City and Winter Haven. 



• • 
** PLQBI,P2\ EM KJ\JOR 2XC!JANGES CONTit!tJE ** 

ORLANDO: 

WINTER PARI<: 

TiTUSVILLE: 

COCOA: 

MELBOtJltNE: 

SARASOTA: 

FT. MYERS : 

NAPLES: 

WEST PALM BEACH : 

POMPANO BEACH: 

FT . LAUDERDALE : 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CMU Jl (4/91) 

.. . . ~ 

- 16-

Apopka, Eact orange , Lako 
Buena Vista, oviedo, 
Windermer e, Winter Garden, 
Winter Park, Montverde, Reedy 
c r eek, and oviedo-Winter 
Spri,ngs . 

Apopka, East orange, LAke 
Buena Vista, orlando, oviedo, 
santord, Winclermoro, Hinter 
Garden, oviedo- Winter Springs 

Reedy Creek, Geneva and 
M.ontverde • 

cocoa and Coc:~a Beach . 

Cocoa Beac.b, Eau Gallie, 
Me1bourne and Titusville . 

cocoa, cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Ven ice. 

Cape coral, Ft. Hyers Beach, 
North Cape Coral, North Ft. 
Myers, Pine Island, Leh igh 
Acres and sanibel-Captiva 
Islands. 

Marco I sland and North Naples . 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, 
Oaertield Beach and Ft. 
Lauderdale. 

Coral Spri.ngs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and 
Perrine 



• • 
u APPElf'DIX E u 

** QLOSSARY ** 
ACCESS CODEs The term denotes A uni~orm ~our or aoven digit code 
assigned to an individual. IXC. 'l'be ~ive diqit code has the torm 
lOXXX and the. seven diqit code baa the ~orm .950-lOXX . 

BY~ASS: Transmission facilities that qo direct ~rom the local 
exchange end user to an :I.XC point o~ presence, thua byj,aa&inq the 
local excbanqe company. 

OARJtiEllB CIRPTJPla .~ An .:Ccc that p~id.aa teleco1111unioati'ons 
service, mainly bulle tr•nni•aion aervice, to other nee only . 

CEll'1'RAL onxara A local operati.Dq unit by ••ana o~ which 
connections are utabli8hed between .ubacribera' linu and trunk 
or toll linu to other c:entral. offices within the aaae exchan<;e 
or other exchanqea. Each three (3) diqit central ottice code 
(NXX) used aball ·be considered a aeparate central of~ice unit. 

CENTRAL O:rJ'ICB CODZa The term denotea tl!,e firat three di<;ita 
(NXX) of the seven (7) digit telephone number Assiqned to a 
customer ' s telephone exchanqe aervive. 

COMKISSI())(: The Florida Public Service CoJIDIIiaaion . 

COMPANY, ftLEPBONE COKPUY, OTIU'l'YI 'l'beae terms may be used 
interchangeably herein and ahAl.l mean any person, firm, 
partnership or corporation engaged in the buaineaa or turniah inq 
communication service to the public under the jurisdiction or tho 
Commission . 

DEDXCA~ 7ACXLZ'l'Ya The turm denotu A tranamiaaion circuit 
which is permanently tor the exclusive use ot a c ustomer or a 
pair of cuatomera. 

END usnz The .t:er. denotes any individual, partnership, 
association, corporation, qovertU~ental aqency, or any other entity 
which (A) obtains A co-.on line, uau a pay telephone or obtains 
interstate service arrang .. enta in the operating territory ot tho 
company or (B) aubacri.bea to interstate ae.rvioea provided by an 
IXC or uaea the service• of the IXC when the IXC provides 
interstate service for ita ovn uau. 

EgUAL ~88 EX~OB 1 PKI8 z BA2A •eana a qeOijlrapbic area, 
configured baaed en 1987 planned toll center; acceaa tand .. areas, 
in which local exchange co.paniu are ruponsible for providing 
equal access to both carriers and customers ot carriers in the 
most econoaically et~ioient manner. 

FORM psc;am 31 (4/91) 
-17 -
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EXC~GE: 

providing 
area. An 

The entire telephone plant and facili t ies used in 
telephone service to subscribers located 1n an exchange 
exchange may include more than one central o ffice uni t. 

EXC~GE (SERVICE) AREA: Tho territory, i ncluding the base r ate 
suburban and rural areas served by an exchange, within which 
local telephone service is furnished at the exchange rates 
applicable w~thin that area. 

zrrENDED un SDVXCZ1 A type of telephone service fut;ni8)3ed 
under tariff provi•ion whereby subscribers of a given exchange or 
area aay ca.plete calls to, and rece ive messages from, one .or 
more other contiguoua exchanges without toll chArges, or completo 
calla to -one-.or"110re· otbe.r,.excbanqes witliout ' toll message 
cbarqu. · ·. . ' ·· ' · 

PACIL%TrES WaDI AJviXC that has .ita · own transmission and/or 
switching equipaent or other elements of equipment and does not 
rely on others ·to provide thia service. 

POREIGH ZZCBaaGB 8ZRVICB81 A classification of oxchanqe service 
furnished under tariff provisions whereby a subscriber may be 
provided telephone service from an exchange other than the one 
from which he would normally be served. 

FEATURE GROUPSa General categories of unbundled tariffs to 
stipulate related services. 

Peature Group A a Line side connections presently serving 
specialized co111111on carriers. 

Peature Group Be TrUnk side connections without equal 
diqit or code dialing. 

Peature Group C: Trunk aide connections presently serving 
AT&T-C. 

Peature Group D1 Equal trunk access with subscription. 

INTER2XeKlNGB OOHPAHY1 ••ana any telephone company , as d•fined 
i n Section 364.02(4), F.S. (excludinq Payphone Providers), which 
provides teleco..unication service between exohanqe areas as 
those areas are d .. crtbe4 in the approved tariffs of individual 
local exchanqe eoapanies. 

INTZR-oPFICE caLLI A telephone call originating in one central 
office unit or entity' but ter.inating in another central office 
unit or entity both ot wbich are in the same deaiqnated exchange 
area . · 

INTRA-OPPICE CALLI A telephone call originating and terminating 
within the same central office unit or entity. 
FORM PSC/CMU 31 (4/91) 

-18-



• • INTRASTATE OOKKUNYCATIONS: Tho t e rm denotes any co~mun ications 
in Florida subject to over~ight by the Flori da Publ1c s ervic e 
commi 9sion as provided by tho lawc o! tho State. 

INTRA-STATZ TOLL HZSSAOZI Those toll messages which originate 
and terminate within the sue state. 

LOCAL ACCESS AN]) 'rRAHSPOR'l' AREAl LATA means the geographic area 
established ~or the administration ot communications service. It 
encompasses designated exchanges, wbioh' a.re qrouped to serve 
oommon social, econoaio and other purposes. . . 
LOCaL DCII:UICD COII1JDY (YC) 1 Kean.a any telephone eoapany, as 
defined in Section 364.02(4), P.S., Vbich, in addition to any 
other· tel•pbonio a .. •nication service, providu · 
telec~leation service vithin exchan<Je areas as those areas 
are described in the approved tariffs of the telephone coapany. 

OP'l'l:OXU. cau,nra PLaBa An optional service furnished under 
tariff provisions vbioh recoqnizes a need ot some subscribers tot.· 
extended area calling' vitbout i.apoaing the coat on the entire 
body of subscribers. 

900 SZRVXCZa A service si.milar to 800 servi.ce, except thi.a 
service is charged back to the customer based on first minute 
plus additional minute usage . 

PIN NOMBZRa A group ot nuabera used by a company to identity 
their customers . 

PAY 'l'ZLEPBONE SERVl:CZ COKJAHYa Means any telephone company, 
other than a Local Exchange Company, which provides pay telephone 
service .as defined in Section 364.335(4), F.S. 

POl:NT OP PRESEHCZ (POP)a Bell-coined term which designates the 
actual (physical) location of an IXC'a facility. Replaces some 
applications of the term "demarcation point . " 

PRXKARY SZRVl:OEt Individual line service or party line service. 

REBELLERs An IXC that does not have certain facilities but 
purchases telecommunioationa service !rom an IXC and then resells 
that service to others. 

STATION: A telephone instrument conaistin9 ot a transmitter, 
recei ver, and associated apparatus so connected aa to permit 
aendin9 and/or receiving telephone aesaagea. 

FORM PS - /CHO 31 (4/91) 
-19-
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SO'BSCRIBER, COSTOKER: Those terms may be uGed interchangeably 
heroin and shall moan any person , firm, partnership, corporation, 
municipality, cooperative organization, or governmental agency 
supplied with communication service by a telephone coapany. 

SOBSCRDIER LDml The circuit or channel uaac1 to conn~ct the 
subscriber station with the central ott~co equipment. 

SWI~eHIHG OBX!ZRI Location at which telopbone trAffic , either 
l oc.e.l or toll, ia awitohed or connected from ono circuit or line 
to e nother. A local awi t ohin9 center may be comprised of several 
centra.l o~~ice unita. 

TRONJt: A cOJIIIIWJlioation channel. between central office units or 
entities, or privata branch exchanges . 

PO~ PSC/CKO 31 ( 4/91) 
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FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
Secnt.ary of State 

February 6, 1997 

NOWALSKY & BRONSTON, LLP. 
ATTORNEY AT LAW 
3500 N CAUSEWAY BLVD., STE 1442 
METAIRIE, LA 70002 

Qualification documents for CONNECTAMERICA, INC. were flied on 
February 6, 1997 and assigned document number F97000000626. Please refer 
to this number whentver corresponding with this office. 

Your corporation is now qualified and authorized to transact business In Aorida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
IdentifiCation (FEI) number will be required before this report can be flied. If you 
do not already have an FEI number, please apply NOW with the lntemal 
Revenue by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate acldreas changes, it Is the responsibility of the 
corporation to notify thls office. 

Should you have any quettJons regarding this matter, please telephone (904) 
487-6091, the Foreign Quallflcationffax Uen Section. 

Michael Mays 
Document Specialist 
Division of Corporations Letter Number. 197A00006331 

Diviaioo ofCorporatiooa · P.O. BOX 6327 -Tallahauee, Florida 32314 
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EXPERIENCE: 

• 
Timothy J. Sledz 

1841 Centre Point Drive, Suite 135 
Naperville. Illinois 60563 

708.505.0005 

• 
PRESIDEN'r, CHIEF OPERATING OFFICER 1995-Present 
Connect America, Inc. Naperville, Illinois 
Responsible for the provisioning, billing, collection and accountlng of all long
distance and paging customers a fast-9rowing telecommunications start-up. 

CHIEF OPERATING OFFlCER 1993·1995 
Value Tel, lne. Naperville, Illinois 
Originally, designed and developed the software ano systems used In long 
distance resellers. Finally, responsible for the provislonino. billing, collection 
and accounting of all long-Oistance customers. 

BOARD OF DIRECTOR.S 1995-Present 
Netwot1t Long Distance, Inc. Baton Rouge, Louisiana 
Member of the Board of Directors of publicly traded long distance company. 

PARTNER 1992·1993 
Dynamic Imaging Synun., Inc. Chicago, Illinois 
Designed, developed, Installed and maintained the software and hardware for 
several imaging projects. Including a loan sale for the FDIC Involving 12 sites 
over S500 milllcm in assets. 

PRESIDENT 1990-1992 
Nano Syst~~~M, Inc. Naperville, Illinois 
Co-founder of Nano Systems, a value aooed reseller specializing In turnkey PC 
solutions. including needs analysis, manufacture. installation. training and sales 
(If computer hardware and software. 

CONSULT,ANT 1983-1992 
PC Etc. Naperville, Illinois 
Pert.>rmed needs analysis. designed and developed vertical market software for 
computerized Imaging systems. graphic analysis. insurance companies. m~ii 
order and cost reduction tracking. Developed a library of routines used by other 
programmers to speed the development cycle. 



KELDA M. SLEDZ 
8 South 323 Hampton Circle 
Naperville, Illinois 60S40 
(708). 717.4300 

EDUCATION 

CAREER EXPERIENCE 

ll/9S to present 

I0/91to 10195 

1018S to 10/87 

6/85 to 10/85 

10/84 to 6/85 

Lutber CoUege, OCCQrah, Iowa 
Bachelor of Ans Degree June 1984 
Major Business 

ConnectAmma, Naperville, Dllnois 
CIUiomu Service aJrd AgOtt Relations. 
Responsibilities included general office tasks, agent 
services, assisted in end user. carrier and vendor 
relations. 

Dbeount Network Service., Naperville. Ulinois 
Customer Service aJrd Age11t RtladOfiS 
Responsibilities included general office tasks. agent 
services, assisted in end user, carrier and vendor 
relatiotU. 

Henrotin Hospital , Chicago, Illinois 
PenMifel Coord.inakH'. Assisted persoMel 
director with new applicanu and interdepartmental 
transfers. Reviewed employee perfonnance reports 
Reviewed and recommended salary changes based 
on those reports 

RarriJ Bank NaperviDe, Naperville, Ulinois 
RtctpriMist Customer relations and office 
rel.ated project.s. 

Snel.llng and Snelling, Madjson, Wisconsin. 
PenMnel Recruiter Recruited and placed 
persoMel for new and existing businessc.s and 
customers. 
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rx•••cxJL IAILX%J zo ragyxp1 CQPTIJUOua aJavrc• 

The Company submits 1995 and 1994 year-end financial statements of 
Value Tel Acquiaitio~ Subsidiary, Inc. The Company was initially 
organized as Value Tel Acquisition Subsidiary, Inc. and the name 
was changed to connect.Aaerica, Inc. on June 13, 1996. 

The eo.pany ia financially capable to provide the reques ted service 
in the geoqraphic areas proposed and will be able to IDaintain such 
services and ... t any and all lease or ownership obligations. The 
Company is currently obtaining the necessary certifications to 
enable it to operate in a majority of the United States. 
Continuing operations in all states will provide the Company will 
the funding necessary for aaintaining ita operations. 

In addition, the Company baa access t o capital from investors 
should it need additional funding for operations . 



• snoett • 
VALUE TE1. i 
BALANCE SHEET AT I I 
DECEMBER 31, 1H5 ANO 94 

I I 

I - I 121: IllS I 2/ll /94 

I I 

ASSETS: 
I I 

I Cash 71.473 I 434.821 , 

!Accounts Rec:eivlble 850.048 n1.20e1 I 

!Reserve no.7231 253.8981 

I I 79.323 517.5 10 

1 r JJCed Assets 100.81 11 
IACCUm Oepr I 34.3221 

I 88.289 41.2121 

I I I 

I Investment •n Subs ' I 8.88e.421 0 1 

I I 
I Other AsSets • DCX1S & deos 18.731 27,5381 

I I I 
I I 

TOTALASSEn I 8.1120.237 I 1.021 .0791 

I I I 

I f I 
UA.SIUTIES & EQUITY: I 

I I 
!Trade Accts Payable 707.706 790.4i' 

!Auto Loan I 15.518 0 1 

I Shareholder Loens Pay. 2e9.944 140.3741 

IE.xase Taxes Pay. i 1.133.881 370.0001 

Payroll Taxes P-ly. 1.ao3 0 1 

IOelerred Gain I 7, 135.722 0 1 

I I I 9.264.374 1.300.8881 

I I I 
·common Stodt I I 125 1001 

IAPIC I 75,G01 9281 

IAccum. oeno1 I ·420.183 ·280,8151 

I ·344. 137 ·27;.7891 

I 
Total Liabilities & Equny I 8.1120.237 1.021.0791 

I I 
I I I i 

Pa<;~e 1 



• Sl\ee11 • 
VAL.UE TEL., INC. I I I I 
P & L. FOR YEARS ENDED I i 

DECEMBER 31, 1995 & 94 
I I 

I 1995 19t" Dllfererence 
fCSross Revenue: I I 

LD revenue 8.327.610 3.513,8915 4,813.7141 t 
.. 

COGS: I 

BIIIII1Q 117.249 117,2491 I 
Postage on biliiiiQ 88,038 88.0381 , 
Carner COsts 8.441 ,4581 2.701,905 3.739,551 I I 

Total Cost of GOOds SOld • 6 .846.743 2.70U051 3,944,8381 
Revenue from ns 1,880,887 811 .9911 888,878t 

I 
Other revenue: I 

l lrnerest Income I 91,5871 91.5871 
!Sales Kits I 18.054T 0 18,0541 I 

!Commissions Income I 151 .6351 172140 ·20,5051 
tTotal other menue ~ I 259.2761 172.1401 87,1361 I 
I I I I 
I 1.940.1 43 984,131 958.0121 I 
I I l 

Expenses: I 
I Salaries. wages & commiSSions 1,310,347 326.436 983,911 1 I 
I Rent 51,428 51.4281 I 
!Bad Debts 517,0.251 248.898 288,3271 I 
!Interest Exp 11.5531 t 1.5531 I 
!Excise Tax.es. etc. 783,9001 3AO.OOO 423.9001 I 
I Oel)teCiatlon 24,0191 10,304 13.7151 I 
JProtesslonal fees & Consultlng 347.229 347.2291 ' 1Gen1 ot1fce. utilities & Ptlnlfna 179.467 179,4871 I 

10ther. licens.es, travel, advert, 233,523 338.953' ·Hl5.430t 
I lnsurence. tees etc:. I 

INon-deleiT'Id oonlon ot sales an ·1 ,359,000 · 1.359.0001 I 
Total Expenses I 2.079,491 1 1,264,391 1 815.1001 I 

I I I I 
Net Loss I ·1311.34al ·280.2CIO I 140.912! I 

I r I I 

Page 2 
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ZI%1.1 SQU 

OOMaiCTAN&RlCA, IaC . 

TARIFF NO . 1 

4lt P.S.C. No. 1 
Original Sheet 1 

This tariff contains the description, regulations, and rates 
applicable to the provision of telecommunications service by 
COH'NECTAKERICA, INC. ( •connectAmerica") with principal offices 
located at 1841 Centre Point Drive, Suite 135, Napervi lle, Illinois 
60563. This tariff is on file with the Florida Public Service 
Commission and copies may be inspected during normal business hours 
at the Company's principal place of business. 

ISSUJ:D I AUG 0 6 1997 IPPICTIVII 

ISSUID Br: Timothy Sledz, President 
ConnectAmerica, Inc. 
1841 Centre Point Dr., Suite 135 
Naperville , Illinois 60563 



I 

CODBC'l'AMB.RICA, •• 4lt P.S.C. No. 1 
Original Sheet 2 

CHICI SHJU 

All sheets of this tariff are effective as of the date shown at the 
bottom of the respectivn sheet(s). Original and revised sheets as 
named below comprise all changes from the original tariff and are 
currently in effect as of the d.ate on the bottom of this page. 

Sheet Reyision Sheet 

1 Original 21 
2 Original 22 
3 Original 23 
4 Original 24 
5 Original 25 
6 Original 26 
7 Original 27 
8 Original 28 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 original 
15 Original 
16 original 
17 Original 
18 Ori9inal 
19 Original 
20 Original 

ISSUBD: AUS 0 6 1997 BFFBC'l'IVBI 

IS&UBD BY1 Timothy Sledz , President 
ConnectAmerica, Inc. 
1841 Centre Point or., Suite 1 35 
Naperville, Illinois 60563 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



. 
CODICTAJIIUUCA, •• 

nnu or CQJIDU& 

4lt P.S . C. No. 1 
Original Sheet 3 

Title Sheet . ......... . ... . . .... ... . ....... .. . .. .. . .. .. . . .. . ... 01 

Check Sheet . •• . • •.• • ••••.• • ••.• .. • •.. . ... . •. •. .•...•.......... o 2 

Table of Contents . •• .• • .•• . . . . ... .• •. . ... . •. •. •.. . .. . .. . .... . . 0 3 

Symbols . .. . .. ..... . ... . ... . ... ... .. .. . .. .. .. .. .. .. .. . .. . . . .. .. 04 

Tariff Format ..•••••.••. • •. . ..•.. . .......... .• .. . .•. . . . ....... os 

Section 1 : Definitions and Abbreviations . • •• •.•...•........•. 06 

Section 2: Rules and Regulations .•• . .......•..•...•......... . 09 

Section 3: Description of Service ........• .. .• • ..• . .......... 20 

Section 4 : Rates and Charges ••..••.. •. • •. ••• •• • ••••. •• •••..•. 2 4 

I SSUBD I AUG 0 6 1991 BlPBCTIVB1 

ISSU'ID 8!1 Timothy Sledz, President 
ConnectAmerica, Inc. 
1841 Centre Point or., Suite 135 
Naperville, Illinois 60563 



C01111BCTAICB1liCA, 

IDCIK)LS 

~ P.S.C. No. 1 
Original Sheet 4 

The following are the only symbols used for the purposes 

indicated below: 

D - Deleted or Discontinued Material 

I - Change Resulting In A Rate Inc rease 

H - Moved Prom Another Tariff Location 

N - New Material 

R - Change Resulting In A Rate Reduction 

T - Change In Text or Regulation Only 

ISSUID: AUS 0 6 1997 ZPPBCTIVBl 

ISSUID BY: Timothy Sledz, Presi dent 
connectAmerica, Inc. 
1841 Centre Point Dr., Suite 135 
Naperville, Illinois 60563 



CODBC'fJUIZRICA, At. ~ P.S.C . No. 1 
Original Sheet 5 

A. Sheet Hn•hflring - Sheet nwabers appear in the upper-right 
corner of the sheet. Sheets are numbered sequentially. 
However, new sheets a:;e occasionally added to the tariff . 
When a new sheet is added between existing sheets with whole 
numbers, a decimal is added. For example, a new sheet added 
between Sheets 14 and 15 would be Sheet 14.1. 

B. Sheet Reyision Numhero - Revision numbers also appear in the 
upper-right corner of the sheet . These numbers are used to 
determine the most current sheet version on file with the 
commission . For example, 4th Revised Sheet 14 cancels 3rd 
Revised Sheet 14 . 

c. Paragraph Numbering Sequence - There are nine levels of 
paragraph coding . Each level of coding is subservient to its 
next higher level of coding. 

2. 
2 . 1. 
2 . 1.1. 
2.1.1.A. 
2 . 1.l.A. l. 
2.l.l.A.l.(a) 
2.l.l.A.l. (a). I. 
2 . 1 . l .A. l.(a).I. (i) 
2.1 . 1 . A. 1. (a ). I . (i).(1) 

D. Check Sheets - When a tariff filing is mode with the 
Commission, an updated check sheet accompanies the tariff 
filing. The check sheet lists the sheets contained in the 
tariff, with o cross reference to the current revision number. 
When new sheets are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are 
designated by an asterisk(*). There will be no other symbols 
used on this sheet if these are the only changes made to it 
(i.e . , the format, etc . , remains the same, just revised 
revision levels on some sheets). The tariff user should refer 
to the latest check sheet to find out if a particular sheet is 
the most current sheet on file with the Comm.ission. 

ISSU&DI AUS 0 6 1997 UPBC'l'IVB: 

ISSUKD BY: Timothy Sledz, President 
ConneotAmerica, Inc. 
1841 Centre Point or., Suite 135 
Naperville, Illinois 60563 



COJIJIB~ICA, 4ll P.s.c. No. 1 
Oriqinal Sheet 6 

SIC'fiOI 1 DIPIIITIQJS AID ADDBIVIAtiOIS 

1.1 pefinitions: 

Authorized User - A person, firm, corporation, or other entity 
authorized by the customer t o receive or send communications . 

eoncellation of 0rdtr - A customer-initi ated request to 
discontinue processinq a service order , i n part or in whole, 
prior to its completion. 

Carrier/Company - ConnectAmerica, Inc., unless otherwise 
specified or clear ly indicated by the context. 

Completed Calls - Completed calls are a.nswered calls on the 
distance end . 

CUstomer - Tbe person, firm, corporation , or other entity 
which order s or uses service and is responsible for the 
payment of oharqes and compliance with tariff requlations. 

Customer Proyided Equipment - Terminal equipment provided by 
a customer. 

pay Rate Period - 8:00 a. m. to 4 : 59 p . m. Monday throuqh 
Friday. 

pirectorv Assistance - Directory Assistance Service consists 
of supplying or attempting to supply listed telephone numbers 
t o persons who call the Directory Assistance Bureau. 

Disconnection - The disconnection of a circuit, dedicated 
access line 01: port connection beinq used for existinq 
service. 
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Eyening Rote Period - 5:00 p.m. to 10:59 p.m. Sunday through 
Friday. 

Holidoyg - Carrior•s recognized holidays are New Year ' s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day 
and Cbriat.JDas Day. 

Holiday Rote Period - The Evening Rate will apply to calls 
mode on Carrier recognized Holidays listed herein, provided, 
however, that calls mode on Holidays during the Night/Weekend 
Rote Period shall be bil led at the lower of the Evening Rote 
and the NightjWeekend Rote . 

Meogurtd Uge Seryice - Tht provision of long distance measured 
time communications telephone service t o cuotomers who access 
tbe carrier's services at its switching and call processing 
equipment by means of access facilities obtained from another 
carrier by tbe customer or otherwise provi ded at its own 
expense (the customer is responsible for arranging for the 
access line) . 

Nigbt{Weakand Rote Pariod - 11: 00 p.m. to 7:59a.m. every day; 
8:00 a . m. to 10:59 p . m. Saturday; and 8:00 a.m. to 4 :59 p.m. 
sunday . 

Normal Bysingsg Hoyrg -Normal bueiness hours ore 8 : 00 a.m. to 
5:00p.m. , Monday through Friday excluding holidays. 

Premisgg - The space designated by a cust omer as its place or 
places of business for termination of service (whether for its 
own communications needs or for its resale customers). In the 
case of a non-profit shoring group, this term includes space 
at each sharer's place or places of business as well as space 
at the customet·•s ploce(s) of business. 

Terminal Egyipment - All telephone instruments, large and 
small key PBX systems and other devices and apparatus, and 
associated wiring, which ore i ntended to be connected 
electrically, acoustically or inductively to the 
teleco~unicotion system of the telephone utility. 
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1.2 Abbreviations : 

LAIA - Local Access Transport Area 

~- Local Exchange Carrier 

Hll- Message Toll Service 

Wl.l - Non-Sufficient Funds 

mx- Privat e Branch Exchange 

~ - Special Access Line 

Y.i1l - Vertical and Horizontal 
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ltlJLIS UD BIQVLUIOIS 

2.1 Carrier Updertokipg 

Carrier provides long distance message toll telephone service 
to customers for their direct transmission of voice, data, and 
other types of telecommunications. 

Communications originate when the customer accesses Carrier 
directly or thrnugh the facilities of the local service 
carrier via one or more access lines, equal access or on a 
dial-up basis . carrier may oct as the customer ' s agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to allow 
connection of a customer•• location to the Carrier networlt. 
The custoaer shall be responsible for all charges due for such 
service arrangements. 

Tbe Company's services are provided on a monthly basis unless 
otherwise stated in thie tariff , and are available twenty- four 
(24) hours per day, seven (7) days per week. 

2.2 Limitations op Seryice 

2.2 . 1 

2.2 . 2 

2. 2.3 

carrier reserves the right to provide services to 
and from locations where the neceseory facilities 
and/or equipment are availAble and subject to the 
provisions of this tariff. 

Carrier reserves the right to discontinue 
furnishing service upon written notice, when 
necessitated by conditions beyond ita control or 
when the customer is using the service in violation 
of the provisions of this tariff or in violation of 
t .he law. 

Title to any equipment provided by Carrier under 
these regulations remains with Carrier. Carrier's 
prior written permission is required before any 
ossiC]DIIent or transfer . All regulations and 
conditions containod in this tariff shall apply to 
any such assignee or transferee . 
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2.3 Use of Seryice 

Service may not be used for any unlawful purposes. 

The minimum period for service is one month (30 days), unless 
otherwiae noted in the service description. 

2. 4 Limitation of Li4bility 

2.4.1 

2 . 4.1 

Carrier shall not be liable to any peraon, firm or 
entity for damages, either direct, indirect, 
consequential, special, incidental, actual, 
punitive, or for any other damages or for any lost 
profits, arising out of mistakes, accidents, 
errora, omissions, interruptions, delays or defects 
in transmiaaiona, and not caused by the negligence 
of the Carrier, commencing upon activation of 
service and in no event exceeding an amount 
equivalent to the proportionate charge to the 
cuatoaer for the period of service during which 
mistakes, accidents, errors, omissions, 
interruptions, delays or defects in transmis.:!.on 
occur. carrier makes no warranty, whether express, 
implied or statutory, as to the description , 
quality, merchantability, completeness or fitness 
for any purpose of the service or local access, or 
as to any other matter, all of which warranties by 
carrier are hereby excluded and disclaimed. 

carrier will indemnify the customer and hold it 
harmless in respect to any loss, d~~1e, liability 
or expense asserted against the custoJDer by a third 
party on account of any property damage or personal 
injury caused by the negligent or willful 
misc:onduct of Carrier or its agents or 
representatives arising out of performance by 
Carrier of any testing or other activities on the 
customer ' s premises pursuant to this tariff. 
Carrier's oblig:ations under the immediately 
preceding sentence shall be subject to the 
custoJDer' s full performance of this tariff and 
subject further to the cuetoJDer ' s duty to ta.ke 
reasonable precautions in the location, 
construction, maintenance and operation of all 
activities, facilities and equipment for the 
protection against hazard or injury and so as to 
not interfere with the servfces provided by 
Carrier. 

xssuzo: AUG 0 6 1997 
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2.4 Limitation of Liability (continued) 

2.4.2 

2 . 4.3 

2 . 4.4. 

Carrier shall be indemnified and held harmless by 
the custoaer against: 

A. Clai.Ju for libel, slander, infringement of 
patent or copyright, or unauthorized use of 
any trademark, trade name, or service mark 
arising out of the material, data information, 
or other content transmitted over the 
carrier's facilities; and 

B. All other claims arising out of any act or 
oaiesion by the customer in connection with 
any service provided by Carrier . 

Carrier shall not be liable for, and the customer 
indemnifies and holds C4rrier harmless from, any 
and all lose, claims, demands, suits, or other 
actions, or any liability whatsoever, whether 
suffered, aade, instituted, or asserted by the 
customer or by any party or persons, for personal 
injury t o, or death of, any parson or persons, and 
for any loss, damage, deface.mant, or destruction of 
the premises of the customer or any other property, 
whether owned by the customer or others, caused or 
claiaed to have been caused directly or indirectly 
by the installation, operation, failure to operate , 
aaintenance, condition, location, or use that is 
not the direct result of the carrier's negligence. 
No agents or .. ployees or other carriers shall be 
deemed to be agents or eJDployeee of Carrier. 

With respect to the routing of calls by Carrier to 
publ.lc safety answering pointe or municipal 
Emeraency Service providers, Carrier's liability, 
if any, will be limited to the lesser of : (a) tho 
actual monetary damages incurred and proved by the 
Customer as the direct result of Carrier's action, 
or failure to act in r outing the call, or (b) the 
sum of $1,000.00. 
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A cred.it allowance for interruptions of service which aro not 
due to Carrier's testing or adjusting, to the negligence of 
the customer, or to the failure of the channels, equipment, 
andjor communications systems provided by the customer, are 
subject to the general liability provisions set forth herein . 
It sball be tbe obligation of the customer to notify carrier 
of any interruption in service. Before giving such notice, the 
customer sball ascertain that the trouble is not being caused 
by any action or omission by or within the customer's control 
and is not in wiring or equipment connected to Carrier's 
terminal. 

2 . 6 Restoration of Seryice 

The use and restoration of service in emergencies shall be in 
accordance with tbe Part 64, Subpart D of the Federal 
Communications Commission's Rules and Regulations which 
specifies the priority system for such activities. 
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2 . 7 Cystgmer Responsibility 

2 . 7 . 1 All customers assume general responsibilities in 
connection with the provisions and use of Carrier's 
service. When facilities, equipment, andjor 
communication systems provided by others are 
connected to carrier ' s facilities, the c ustomer 
assumes additional responsibilities. All customers 
are responsible for tho following: 

A. The customer is responsible for placing orders 
for service, paying all charges for servic4 
rendered by the carrier and complying with all 
regulations governing the service. The 
customer is also responsibl e for assuring that 
its users comply with regulations . 

B. When placing an order for service, tho 
customer must provide: 

c. 

1. The name(&) and addruss(es) of the 
person(s) responsible for the payment of 
service charges . 

2 . The name(s), tel ephone number(&), and 
address(es) of the customer contact 
person(&) . 

The customer must pay Carrier 
replacement or repair of Carrier ' s 
when the damage results from: 

for the 
equipment 

1 . The negligence or willful act of the 
customer or user; 

2 . Improper use of service; or 

3. Any use of equipment or service provided 
by others. 

D. After receipt of payment for the damages, 
Carrier will cooperate with the customer in 
prosecuting a claim against any third party 
causing damage. 
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2 .7.2 

2 . 7.3 

2.7 . 4 

Maintenance. Testing. and Adi ustment 

Upon reasonable notice, the equipment provided by 
carrier shall be made available for any testing and 
adjustment which may be necessary to maintain tbe.m 
in satisfact ory condition. No interruption 
allowance will be granted for the t ime during which 
such tests and ad justments are made. 

A. Deposits 

The company does not require a deposi t from the 
customer . 

B. Adyance PAyments 

For customers whom the Company feels an advance 
payment is necessary, Carrier reserves the right t o 
collect an amount not to exceed one ( 1 ) month 1 s 
estimated charges as an advance payment for 
service. This will be applied against the next 
month 1 s charges and, if necessary, a new advance 
payment will be collect ed for the next month . 

Credit Allowonces 

Credit for failure of service or equipment will be 
allowed only when failure is caused by or occurs in 
equipment owned , provided and billed for, by 
Carrier . 

A. 

B. 

Credit allowances for failure of service or 
equipment starts when the customer not ifies 
Carrier of the failure or when carrier becomes 
aware of the fai lure and ceases when the 
operation has been r estored and an attempt has 
been made to notify the customer. 

The customer shall notify Carrier of failures 
of service or equipment and make reasonable 
attempts to ascertain that the failure is not 
caused by customer provided facilities, any 
act, or omission of the customer or in wiring 
or eqt.tip.ment connected to the terminal. 
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Credit Allowances (continued) 

c. Onlr those portions of the service or 
equ pment operation disabled will be credited. 
No credit allowances will be made for : 

1. Interruptions of service resulting from 
Carrier performing routine maintenance; 

2. Interruptions of service for 
implementation of a customer order for a 
change in the service; 

3. Interruption caused by the negligence of 
the customer or his authorized user; 

4. Interruptions of service due to customer 
or authorized user provided facilities. 

Congellation by Customer 

If a customer ordere services requiring special 
equipment and/or facilities dedicated to the 
customer ' s use and then cancels his order before 
the service begins, the customer will be charged 
for a l l non-recoverable portions of expenditures or 
l iabilities incurred by Carrier on behalf of the 
customer. 

Application of Charges 

The charge for service ore those in effect for the 
period that service is furnished . 
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2.7 .7 Payment and Chnrges for Seryices 

Charges tor service are applied on a recurring and 
non-recurring basis. Servi ce is provided and billed 
on a .ontbly basis . Service continuos to be 
provided until disconnection is requested by the 
customer, in writing . 

In tbe event of a dispute concerninq a bil l , 
customer must pay a sum equal t o the amount of the 
undisputed portion of tbe bill and proceed with 
coaplaint procedures set forth in this tariff. 

Payment will be considered timely if paid within 15 
days after the bi ll is rendered. The bill shall be 
considered rendered when deposited in the u.s. mail 
with postage prepaid. Interest as stated in this 
tariff will accrue on any unpaid amount commencing 
on the twenty-first day after rendition of the 
bill. 

The customer is responsible for payment of all 
charges for service furnished to the customer under 
this tariff . The initial billing may consist of one 
months estimated usage billed in advance . 
Thereafter, charges baaed on actual usage during a 
month will be billed monthly in arrears. 

Service may be denied or discontinued for non
payment chargee. Disconnection will not occur 
before fifteen ( 15) days from t .he due date and 
Carrier will give five ( 5) days written notice 
before any disconnection occurs. RestN·ation of 
service will be subjec t t o any applicable 
installation charges . 
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2.7 . 8 

2 . 7.9 

Taxes 

Customer is responsible for payment of any state 
and local taxes (i.e. gross receipts tax, sales 
tax, municipal utilities tax) which will be listed 
as separate line items and which are not i ncluded 
i n the quot•d rates. 

Customer Complaint Procedure 

Carrier will resolve any disputes brought to its 
attention as promptly and effectively os possible. 
Customer Service Representatives con be reach via 
the following toll free telephone number: 1-888-
742-5523 . 

Customers have the right to refer any unresolved 
dispute or complaint to the Florida Public Service 
Commission. 

In the event of a dispute concerning an invoice, 
tbe customer must pay a sum equal to the amount of 
the undisputed portion of the bill and notify the 
Company of the disputed portion. 
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2.8 Carrier Responsibility 

2.8.1 

2 . 8 . 2 

Calculation of Credit Allowance 

Pursuant to limitations set forth in Section 2 . 7 . 4, 
when service is i nterrupted the credit allowance 
will be computed on the following basis: 

A. No credit shall be allowed for an interruption 
of less than two hours. 

B. The customer s hall be credited for each hour 
or major fraction thereof that an interruption 
continues beyond two hours. 

C. When a minimum usage charge is applicable and 
the c ustomer fails to meet a us age minimum, 
credit for the outage shall be applied against 
that minimum equal to lf360th of the monthly 
minimWII charges associated with the portion of 
service disabled beyond two hours . 

Cancellation of Credit 

Where Carrier cancels a service or the provision of 
equipment and the final service period is less than 
the monthly billing period, a credit will be issued 
for any uounts billed in advance, prorated at 
l/30th of the monthly recurring charge for each day 
the service was rendered or the equip.ment was 
provided. This credit will be issued to the 
customer or applied against the balance remaining 
on the customer ' s account. 
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2 .8. 3 

2.8.4 

Qiaggnnggtign o f Bgry i g g by Cqrrlqr 

Carrier, upon 5 days written notice to the 
cu.stomer, may discontinue service or cancel an 
application for service without incurring any 
liability for any of the following reasons: 

A. Non- payment of any sum due t o Carrier for 
regulated service for more than thirty days 
beyond the date of rendition of the bill for 
such service; 

B. A violation of any regulation governing the 
service under this tariff; 

C. A violation of any law, rule, or regulation of 
any government authority having jurisdiction 
over the service; or 

o. Carrier is prohibited fro.m furnishing services 
by order of a court or other government 
authority having jurisdiction. 

Fractional Charges 

Charges for a fractional port of o month ore 
calculated by counting the number of days remaining 
in the billing period after service is furnished or 
discontinued beginning with the doy after service 
was furnished or discont i nued. Divide the number of 
days by thirty days ond multiply the resultant 
fraction by the monthly charge . 

2. 9 Exclysion Regyir«tments 

The Carrier does not hove any exclusion requirements regarding 
provision of services to customers. 

2 .10 Employee Concessions 

The Company does not offer any employee concessions at this 
time. 
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SIC%101 3 - DISCRipZIOI OP SIRVICI AID BAfiS 

3 . 1 Timing of Callg 

The customer ' s monthly usage charges are based upon the total 
number of minutes use by the customer and the service options 
subscribed to. Usage begi.ns when the called party picks up 
the receiver, (i.e . When two- way communications, often 
referred to as "conversation time," is possible.) . When the 
called pa.rty picks up is determined by hardware answer 
supervision in which the local telephone company sends a 
signal to t he swit ch or tbs software utilizing audio tone 
detection . When software answer supervision is employed, up 
to sixty (60) seconds of ringing is allowed before it is 
billed as usage of the network. A call is terminated when the 
cal ling or call eel party hanqs up . There are no charqas 
incurred for uncompleted calls . 

3.2 Start of Bil ling 

For billing purposes, t he s t art of service is t he day 
following acceptance by the customer of Carrier ' s service or 
equipment . The end of service date is the day on which service 
was discontinued. 

3 . 3 Interconnection 

Service f urnished by Carrier may be interconnected with 
services or facilities of other authorized communications 
common carriers and with private systems, subject to the 
technical limitations established by Carrier. Interconnection 
with the facilities or services of other carriers shall be 
under t he applicable terms and condition.s of other carriers ' 
tariffs. 

3.4 Terminal Equipment 

Carrier's service may be used with or terminated in customer 
provided terminal equipment or customer provided communication 
systems, such as teleprinters, ha.ndsets, or data sets . Such 
terminal equipment shAll be furnished and maintained at the 
expense of t he customer. The Customer is responsible for all 
costs at hie premises, J.ncluding c ustomer personnel, win.ug, 
electrical power, and the like incurred in his use of 
carrier's service. Carrier may, upon written notice, require 
the use of protective equipment at the customer's expense. If 
t his faJls to produce satisfactory quality and safety, Carrier 
may, upon written notice, terminate the customer ' s service. 
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3.5 Calculation of pistance 

Usage charges for all mileage sensitive products are based on 
the airline distance between rate centers associated with the 
originating and terminating points of the call. 

The airline mileage between rate centers is determined by 
applying the formula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
company uses the rate centers and associated vertical and 
horizontal coordinates currently used within the telephone 
industry. 

Formula: I 
\1 

CV1 - V2) 2 + CHl - H2l 2 

10 

3.6 Minimum Call Completion Rate 

The customer con expect a call completion rate of 99\ of calls 
attempted during peak use periods for all Feature Group D (1+) 
services. 

3 . 7 Hearing or Speech Impaired Persons 

Rates for calls ore reduced for residence or single- line 
business customers who meet the following requirements: 

A. The customer i1:1 certified to the Company as having a 
hearing or speech impairment that prevents telephone voice 
communications . 

B. The customer uses a telecommunications device for the 
deaf (TDD) or other non-voice equipment for 
telecommunications . 

C. The customer provides a written application to the 
Company for reduced rates . 

D. The customer designates to the Company one telephone 
number associated with that customer's service and 
telecommun.ications device. 

Intrastate toll message rates for hearing and speech impaired 
persons meeting the above requirements shall be Evening rates 
for daytime calls and Night rates for evening and night calls. 
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3 . 8 Seryices Offerings 

The Company provides the following services: 

3 . 8.1 

3. 8.2 

Message Toll Service CMTSl 

1+ Oialing, Calling Card and 800 services are 
available from Feature Group D end offices within 
t .be State. 

Inb9und 800/888 Service 

Inbound 800/888 Service is virtual banded inbound 
toll service which permits calls to be completed at 
the subscriber ' s location without charge t o the 
calling party . Access to the service is gained by 
dialing a ten digit telephone number which 
terminates at the customer 1 s location. Inbound 
services originate via normal shared use facilities 
and are terminated via the customers • loca l 
exchange service access line . 

Carrier will accept a prospective Inbound Service 
customer's request for up to ten (10) 800/888 
telephone numbers and will reserve such number is) 
on a first come first serve basis. All requests 
for number reservations must be made in writing, 
dated and signed by a responsible representative of 
tbe customer . Carrier does not guarantee the 
availability of number(s) until assigned . The 
telephone number(s ) so requested, if found to be 
available, will be reserved for and furnis hed to 
the eligible customer. 

If a custo.mer wbo has received an 800/888 number 
does not subscribe to I nbound Service within 90 
days, the company reserves the r ight to make the 
assigned number available for use by another 
customer. 
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3.8.3 

3 . 8 . 4 

Troyal Cord Seryice 

Al low• aubscribers who ore away from home or office 
t o place calls by gaining access t o the network via 
on 1100 number and personal identification code 
issued by the Company . 

Dirtctory Ataiatonce 

Allow• o 
telephone 
operator. 

requesting party t o obtain listed 
numbers from o directory assistance 
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IIC'fiQI ' - BUll UP QIAICIB 

4. 1. usage Charges and Billing Increments 

4 . 1.1 

4.1. 2 

4 . 1. 3 

Osogs Charges 

Unless flat rated, usage charges ore determined by 
the time of doy rate periods ond minutes of use 
within each rote period. The rate period is 
determined by the time and day of call origination 
at the customer's location. 

Billing Increments 

Usage is billed in accordance with the billing 
increments set forth in the individual product rote 
sections of this tariff . 

Rounding 

All calls ore rounded to the next highest billing 
interval. Any partial cents per call will be 
rounded up to the next highest whole cent . 

ISBOZD l ADS 0 6 1997 lrFRC'l'IVB I 
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4. 2 outb9und MT8 Botta 

4.2.1 Pr'09n11 PL3 I 

A. 

B. 

c. 

Intrastate Rate Per Minute: $0.164 

Usage is billed with an 18 second initial incre.ment 
and in 6 second increments thereaftet. 

4.2.2 

Monthly Recurring Charge: $5.00 per location. 

Pr'09r- LP3 I 

A. 

B. 

Intrastate Rote Per Minute: $0.164 

Usage is billed with a.n 18 second initial increment 
and in 6 second increments thereafter. 

c. Monthly Recurring Charge: $5 . 00 per location. 

4 . 2.3 PLt Plat attt Pr'09r-: 

This program allows customers to have one rate for 
interstate and intrastate sel'Vice . 

A. Rate Per Minute : $0.129 

B. Usage is billed with an 18 second initial incre.ment 
and in 6 second increments thereafter. 

c. Monthly Recurring Charge: $5.00 per location. 

4.2.4 Ll& Plat atte Pr'09r-: 

This program allows customers to have one rate for 
interstate and intrastate sel'Vice . 

A. Rott Per Minute : $0 . 134 

B. Usage is billed witb an 18 second initial incre.ment 
and in 6 aecond increments thereafter . 

c. Monthly Recurring Charge: $5.00 per location. 

xssUBD I ADs u u 1997 BPPBC'fiVBI 
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4.3 Inb9und 800/888 Rates 

4.3.1 Prograa P13: 

A. 

B. 

c. 

Intrastate Rate Per Minute: $0 . 164 

Osage is billed with on 18 second initial i ncrecent 
and in 6 second increments thereafter. 

4.3.2 

Monthly Recurring Charge: $1.00 per 8 00/888 number. 

Prograa L13: 

4.3 . 3 

4.3.4 

A. 

B. 

c. 

Intrastate Rate Per Minute: $0 .17 4 

Osage is billed with on 18 second init ial i ncrement 
and i n 6 second i nc rements thereafter . 

Monthly Recurring Charge: $1.00 per 800/888 number . 

Pl' Plat Rate Prograa: 

This proqrAIII allows customers to have one rate for 
interstate and intrastate service. 

A. Rate Per Minute: $0.134 

B. Osage is billed with on 18 second initial increment 
and in 6 second increments thereafter . 

c . Monthly Recurring Charge: $1.00 per 800/888 number. 

Ll' Plat Rate Prograa1 

This prcqrom allows customer s to have one rate for 
intersta~:e and intrastate service. 

A. Rate Per Minute: $0 . 139 

B. Osage is billed with an 18 second initial inc rement 
and i n 6 second increments thereafter. 

c. Monthly Recurring Charge : $1.00 per 800/888 number. 

I88UJ:D1 AtiS 0 8 1997 lln'BC'l'IW 1 
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4.4 Trayel Cord Rates 

4.5 

A. Rate Per Minute: $0.2050 

B. Osaqe is hilled in one ( 1 ) mJnuta l norumontu. 

c. Per Call Surcharge: None. 

12il:§~tQJ:l! AlllliltAD~i 

Customers will be billed the following per call charge t o be 
connected t o the local exchange company directory assistance 
service for directory assistance calla within the state. All 
verified handicapped customers will be allowed fifty (so) free 
Directory Assistance calls per month. 

Directory Assistance Cha,rge per call •.•...• . .•. . . .. • ... $0.85 

4 . 6 LAte PAvmint PenAlty 

Customers will be charged 1. 5\ of any amounts owed to the 
Company beyond the due dote as set forth within this tariff. 

4 . 7 J2ishQDQI:id Chgck Chatai 

Any person submitting a check to the Carrier as payment for 
services, which is subsequent ly returned by the issuing 
institution, shall be charged the greater of 5\ of the amount 
of the check or $20.00. 

4.8 RestQI:Ation gf service Cha~;:ge 

The Company does not charge for restoration of services. 

4.9 Special P~;:omotigns 

Carrier will receive Co.auniasion approval prior to offering any 
Special Promotions. Any reduced rates offered under a Special 
Promotion will in no evant last for more than 90 days per 12 
month period. 

ISSUED: AOG 0 8 1997' IIEPPIIECTIVB: 
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4 . 10 Discounts for Hearing Impaired Customers 

4 . 10.1 

4.10 . 2 

4.10.3 

A telephone toll message which is communicated 
using a telecommunications device f or the deaf 
(TDD) by properly certified bearing or speech 
impaired persons or properly certified business 
establishments or individuals equipped with TDDs 
for communicating with hearing or speech impaired 
persons will receive, upon request, credit on 
c.harges for certain intrastate toll calls placed 
between TDDs. Discounts do not apply to s urcharges 
or per call add- on charges for operator services 
when the call is placed by a method that would 
normally incur the surch&rge. 

The credit t o be given on a s ubsequent bill for 
such calls placed between TDDs will be equal to 
applying the evening rate during business day hours 
llnd the night/weekend rate during the evening rate 
period. 

The credit to be given on a subsequent bill for 
s uch calls placed by TOPs wi th t he assistance of 
the relay center will be equal to SO\ of the rate 
for the applicable rate period. If either party is 
both bearing llDd visually impaired, the call shall 
be discoUllted at 60\ of the appl icable rate. 

4.11 pirectory Assiatance for Handicapped Persons 

Handicapped customers are enti tled t o SO free directory 
assistllOce calls per billing cycle i n accordance with FAC 2S-
4 . 11S(3) . 

ISSUBD: AUG 0 6 ':997 EPPBC'l'IVBI 
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• NOWALSKY, BRONSTON & GOTHARD, L.L.P. 

LEON L NOWALSKY 
BENJAMIN W. BRONSTON 
EDWARD P. COTHAlU> 

Florida Public Service Commission 
.Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399--0BSO 

RE: CONNECT AMERICA. INC. 

Dear Sirs: 

A1TORNEYS AT LAW 

~ N. CAUSEWAY BOULEVARD 
sum 1.u 

WBTAJIUJ!. LOUISIANA 10C10Z 
T£LEPHONI!: (50f) 832·1914 
PAC:SIMILE: (50f) 131~ 

August 6, 1997 
DEPOSIT 

D58 9 .. 

MONICA R. IIORNE 

IEI'Flii!Y T. CllEENIIERC 
OICourMI 

DAlE 

AUG 111997 

Enclosed herewith for filing please fincl an original and twelve (12) copies of the application for 

authorit~. to provide intcrexdtange telecommunications service submitted on behalf of 

CoMectAmerica., Inc. 

Please a.cknowledge receipt of this filing by date stamping and returning the additional copy of this 

letter in the self-addressed envelope provided. 

Thank you for your assistance. If you sbould have any questions, pluse do not hesitate to contact 

this office. 
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