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August 7, 1997

Florida Public Service Commission
Division of Administration

2540 Shumard Dak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850

Re: USBG, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, please find an original and 6 copies of the
above captioned corporation’s APPLICATION FOR AUTHORITY TO FPROVIDE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing leas relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
return same in the salf-addressed stamped envelope attached thereto.

Plaase contact ma il you have additional questions or concerns.

truly yours,

, LENN@/N, PETERS & CROCKER, P.C.

rick D) Crocker

Enclosuras
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FLORIDA PUBLIC SERVICE COMMISSION

USBG, INC. APPLICATION FOR

AUTHORITY TO PROVIDE INTEREXCHANGE
TELECOMMUNICATIONS SERVICES WITHIN
THE STATE OF FLORIDA

Docket No.

APPLICATION

1. Select what type of business your company will be conducting (check all that

apply):
()

()

()

(X)

(X)

Facilities based carrier - company owns and operates or plans o
own and operate lelecommunications switches and transmission

facilities in Flonda.

Operator Service Provider - company provides or plans to
provide alternative operator services for IXCs; or toll operator
services (o call aggregator locations; or clearinghouse services (o
bill such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills
its own customer base for services used.

Switchless Rebiller - company has no switch or transmission
facilities but may have a billing computer. Aggregales traffic to
obtain bulk discounts from underlying carriers. Rebills end users
at a rate above its discount but generally below the rate end users
would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying carriers. Then offers the resold service by
enrolling unaffiliated customers.

Prepald Debit Card Provider - any person or entity that
purchases 80O access from an underlying carrier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.




This is an application for (check one):
(X) Original Authority (New Company)
( ) Approval of Transler (To another certified company).
( ) Approval of Assignment of existing certificate
(To an uncertificated company).

( ) Approval for transfer of control (To another
certificated company).

Name of corporation, partnership, cooperalive, joinl venture or sole
proprictorship.

USBG, INC.

Name under which the applicant will do business (factious name, elc.):

USBG, INC.

National address (including street name & number, post office box, city,
state and zip code).

5601 West 120th Street
Alsip, lllinois 60658

Florida address (including street name & number, post office box, city,
state and zip code).

NOT APPLICABLE

Structure of organization:

( ) Individual (X)  Corporation

{ ) Foreign Corporation () Foreign Partnership
( ) General Partnership ()  Limited Partnership
{ ) Other,

If applicant is an individual or partnership, please give name, title and address of
sole propnietor or pariners.

(@)  Provide proof of compliance with the foreign limited parinership statule
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE




(b)

Indicate if the individual or any of the partners have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.
NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Florida
certified telephone. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

If incorporaled, please give:

(2)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida.

Corporate charter number: F97000002805

Applicant has the authority to transact business within the state of
Florida. Applicant attaches evidence of such as Exhibit A.

Name and address of the company's Florida registered agent.
Edwin F. Blanton, Esq.

E25 Thomasville Road

Tallahassee, Florida 32303

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any

felony or of any crime, or whether such actions may result from

pending proceedings.
NOT APPLICABLE




(2) officer, director, parmer or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

10.  Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CROCKER, P.C.
900 Comerica Buillding
Kalamazoo, Michigan 49007
(616) 381-BB44

(b)  Official Point of Contact for the ongoing operations of the
company:

Thomas W. Jacobs, President
USBG, INC.

5601 West 120th Street
Alsip, Iiinols 60658

(708) 389-3200

(c) Tanfl:

Patrick D. Crocker, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Bullding

Kalamazoo, Michigan 49007

(616) 38]1-8844

(d) Complaints/Inquiries from customers:

Patrick D. Crocker, Altorney

EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Bullding

Kalamazoo, Michigan 49007

(616) 381-8844

11.  List the states in which the applicani:
(a) Has operated as an interexchange carrier.

Applicant has not previously operated as an interexchange
carrier.

I




12.

13.

(b)

(c)

(d)

(e)

(f)

Has applications pending to be certified as an interexchange carmer.

Applicant has applications pending throughout the United
mi

Is certificated to operale as an interexchange carrier.

Applicant has authority to provide the resale of
telecommunications services in Arkansas, Colorado, lowa,
Michigan, Montana, New Hampshire, New Jersey,
Pennsylvania, Utah, Virginia, and Wyoming.

Has been denied authority lo operate as an interexchange carner
and the circumstances involved.

Applicant has never been denied authority to operale as an
interexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had material regulatory penalties imposed
for violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved In Civil court proceedings
with an interexchange carrier, local exchange company, or
other telecommunications entity.

What services will the applicant offer to other certified telephone companies:

Applicant will not offer services to other certilicaled lelephone companies.

— e
T i S g

Facilities. () Operators.
Billing and Collection. () Sales.
Maintenance.

Other:

Do you have a marketing program?

Yes




14.

15.

16.

17.

Will your marketing program:

(X) Pay commissions?

()  Offer sales franchise?

() Offer multi-level sales incentives?
()  Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

Applicant shall pay commissions to its sales representatives.

Who will receive the bills for your services (Check all that apply)?

(X)
()
()
()

Residential customers. (X) Business customers.

PATS providers. () PATS station end-users.

Hotels & motels. ()  Hotel & motel guests.

Universities. ()  University dormitory
() Other: (specify)_____. residents.

Please provide the following (if applicable):

(@)

(b)

Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?

YES
Name and address of the firm who will bill for your service,

Applicant will provide billing for services within Florida.

Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide interexchange telecommunications service in
Florida.

A. Financial capability.

Regarding the showing of financial capability, the following applies:

The application ghould contain the applicant’s financial statements for the
most recent 3 years, including:

1. the balance sheet

2. income stalemenl




3. statement of retained earnings.
Applicant attaches recent financlal statements as Exhibit B.

Further, a writlen explanation, which can include supporting
documentation, regarding the following should be provided to show
financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
10 be served.

Applicant has sufficient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficlent fnancial
resources to provide service in the proposed areas. Applicant will not
require additional funding to ofTer services contemplated within the

Application.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Applicant has sulTicient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficient Mnancial
resources Lo provide service in the proposed areas. Applicant will not
require additional funding to offer services contemplated within the

Application.

3. Please provide documentation that the applicant has sufficient financial
capability to moet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the

Application.

NOTE: This documentation may include, but is not limited to, financial
stalements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial stalements should be audited financial
slatemenis.




19.

20.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant’s chief executive officer and chicl financial officer. The
signatures should affirm that the financial statements are true and correct.

Managerial capability.

Resume of Applicant’s current officers appear as Exhibit C.
Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined

that Applicant's underlying facilities based carrier has the technical
capability to provide the proposed services,

Please submit the proposed tariff under which the company plans lo begin
operation. Use the formal required by Commission Rule 25024 485 (example
enclosed).

Applicant’s proposed Tarifl is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

X
X
X

be! | [

I bel 1

MTS with distance sensitive per minutes rales
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access if FGB

Method of access is FGB

Method of access is 80O

MTS wilh statewide flat rates per minute (i.c. not distance
sensilive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is BOO

MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring Amenca, eic.)

BOO Service (Toll free)




21.

22

be  Bebebe

be! be

-

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 ms., DS-3, etc)

Travel Service
Method of access is 950
Method of access is 800

900 service

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of
hotels, students in Universities, patients in hospitals)

Available 1o inmates

Services included are:

X

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

What does the end user dial for each of the interexchange carrier services that
were checked in services included (above)?

1+




-

**APPLICANT ACKNOWLEDGEMENT STATEMENT®*

REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of ils gross operating revenue derived from intrastate business. Regardless
of the gross revenue of 2 company, 2 minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross raceipts tax of one and onc-half percent of all intra and interstate

business.

SALES TAX: | understand that a seven percent sales tax must be pad on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy that
interexchange carriers shall not construct facilities to bypass the LEC'S without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Flonda | alse
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature helow, | attest o the
accuracy of the information contained in this apblication and associated
attachments.

/
}/ﬁﬁL oy ey
DATE Tho W. Jacobs, Presidenmt

10




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the secunty of the
customer's deposits and advance payments may be responded 1o in one of L. following
ways (applicant please check one):

(X) The applicant will not  collect deposits  nor will it collect
payments for service more than one month i advance

( ) The applicant will file with the Commission and maintain a surety

bond in an amount cqual to the current halance of deposits and
advance payments in excess of one month. (Bond must accompany

application, )
H { . / e

Thomas W. Jacobs
LSRG, INC

bz

ll’lﬂh'.lr
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| cerify from the records of this office that USBG, INC., Is a corporation
organized under the laws of llinois, authorized 10 transact business in the State
ol Florida, qualified on May 29, 1997.

The document number of this corporation is F97000002805.

| further centify that said corperation has paid all fees and penalties due this office
through December 31, 1997, and its status is active.
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| further cedify that said corporation has not filed a Certificate of Withdrawal.
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nt Tallahaxssee, the Capitol. this the
Twenty-ninth  bay of May, 1997
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT RIISINESS IN FLORIDA

v COMPLIANCE WITH SECTION 607. 1503, FLORIDA STATUTES, THE FOLLOWING 15
FOREIGN CORPORATION TO TRANSAC THUSINESS IN THE

SUSMUTTED TO REGISTER A

STATE OF FLORIDA:
.+ . usBG, INC. _ . -
(flame of corporason: must 2 he wor % COMFANY", COAP ORATION" o woras of
ke import i language as will clearty indicam that itis a corporagon insmad of 2 nanwal person
nama ot prozent)

asbreviadons of
ot parmership if not 5o conmined

3. fgﬁfﬂ""’ ('-"’. xof )’a"'?' .tfr#u..r{
| FEI number, it applicabie)

2 ILLINOLS
€5 of county under the lawo! which itis incorporated)
4 4f23/91 L
|Date of Incorporatden) (Durason: Year corp. wail Cease o exisiof Dorpatual
UPON QUALIFICATION
3. (Sas sectend 07,1501, B07.15C2 end 817158, F 2

6 _
(Lam brst vansactad b in

s601 W. L20TE STREET

ALSIP, 1L 606358
{Currant mailing address)

i

W5

HAMGE SERVICES

g, TELECOMMUNICATION SERVICES AS A RESELLER OF INTEREXC
(Purpose n:rmmmmmmm-mmﬂuunmhdnm the st of =]
P 2T
LY T
o Name and street address of Florida registerad agent: - -
x HEc
— =,
Name: EDWIN F. BLANTOM, ESQ. = 1_'::-:
g &~
Office Address: _825 THOMASVILLE ROAD &
TALLAHASSEE , Florida , 32303
(Zmp Code)
10. Registered agent's acceptance:
Having baen named as registered agent and to accept service of process for the above stated
ted in this application, | hereby accept the appointmeant as
comply with the provisions

corparation at the place designa
registered agent and agree o acl
of all statutas ralative fo the proper

with and accept the obl

in this capacity. | further agree 0
and complete performance of my duties, and | am familiar

y position as registered agent.

[Regiswmred agent's sgnarsel
ntcated, not more than 90 days prior to

11 Amached is a cerifcaw of exiswence duly authe
celwery of this application to the Depanment of State, by the Secretary of State or other official
jurisdiction under the law of which it is incorporated.

rening custody of corparate records in the
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17 Names and aduUresses of oficers and/or girectorns:

A, DIRECTORS
Chairman: JOSEPH J. AMENDALA

Address: 5601 W. 120TH SIREET

ALSLP, 11 60638 o
Vice Chairman:
Address:

Dirlcmn_g.eu‘mﬂ__&mdihiﬂ
Address; S 6o . jloTl [TEEET
ALSIP, Te Lokl ¥

Director: e <
Address: 389/ . [1o7# [TRECT
Aesir, Le Gourf

B. OFFICERS

President __THOMAS JACOBS
Address: 3601 . 120TH STREET

ALSTP, IL 80658
Toreph J. Armendala
Address: __ J6or ) - [Tk fIRECT
Al-flf, ;g i:ﬂ:-.l"'f
ﬂaﬁ:fﬂum ‘_F'ngdi'ﬂ'h"-r- AMENDALA

Addrass: 5601 W. 120TH STREET
ALSIP, IL 60658

Treasurer: £3gime) J. AMENDALA

Addross: 5401 . |20TH STREET
ALSIP, IL 606358

CEO 1

NOTE: If necessary, you may gtach an addendum 1o the spplication lstng addidonal officers
and/or director

e

wman, of any ofbcer kswed in Pumber 12 of o applcanoni

fiL‘ / ﬂf*ﬂ::’c—ﬂl-

and capacity of parson signing applcasorn)

14.

(Typed o printmd




EXHIBIT B







ACCOUNTANTS' COMPILATION REPORT

COMPILED FINANCIAL STATEMENT




WONAK & COMPA@S LTD. @
Certified Public Accod™anis

To the Board of Directors
USBG, Inc
Adsip, linois

We have compiled the accompanying balance sheet of USBG, Inc. (A Development Stage Enterprise). s of Apnl 23,
1997, in accordance with Statements on Standards for Accounting and Review Services issued by the Amencan
Institute of Certified Public Accountants

A compilation is limited to presenting in the form of financial statements and supplemental matenal information that
is the representation of management. We have not audited or reviewed the accompanying financial statement and.
sccordingly, do not express an opinion or any other form of assurance on 1t

Management has clected to omit substantially all of the disclosures and the statement of cash MNows, presentation of
which is required by generally accepied accounting pninciples  If the omitied disclosures and the statement of cash
Nows were included in the financial statements, they might infuence the user's conclusions about the company
financial position, results of operations and cash flows Accordingly, these financial statements are not designed for
those who are not informed about such matters.

June 12, 1997




USBG, INC.

BALANCE SHEET

AFPRIL 28, 1997

Duc From Sharcholders

L | i

TOTAL ASSETS

5 1,000

Common Siock, No Par Value, Authorized 100,000
Shares; lssued and Outstanding 1. (0H) shares

5

(L]

I TOTAL STOCKHOLDERS' &UIT\'

Sec accompanying accountants’ compilation report and selecied notes (o financual stalement,

1




USBG, INC.
SELECTED NOTES TO FINANCIAL STATEMENT

SELECTED INFORMATION - SUBSTANTIALLY ALL DISCLOSURES REQUIRED
BY GENERALLY ACCEPTED ACCOUNTING PRINCIPLES ARE NOT INCLUDED

NOTE L SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
A_ORGANIZATION

USBG. Inc. (A Development Stage Enterprise) was incorporated in llinois on Apnl 23, 1997 as
a re-seller of local and long distance telephone services through telemarketing and direct sales
efforis. To date, the Company is in the initial stage of its opcrations and has not et engaged 1n
significant commercial activibies

The Company is & development stage company as defined in accounting Standards Board
Sisternent No 7. The Company is devoung substantially all of its present efforts (o establishing
a new business and its planned principal operations have not commenced and. accordingly, no
revenue has been denved therefrom

Initial funding of operations is to be provided by The Faulkner Group. Lid . a company afTiliated
by common ownership




IHE FAULKNER GROUP. LID,

COMPILED FINANCIAL STATEMENTS
AWITH SUPPLEMENTAL MATERIAL)
FOR THE PERIOD
JANUARY 16, 199 (DATE OF INCEPTION)
I0 DECEMBER 31,1996




———

Page
ACCOUNTANTS' COMPILATION REPORT |
FINANCIAL STATEMENTS

SUPPLEMENTAL MATERIAL
Analysis of Cost of Sales
Analvsis of Selling. General and Admumstrative




WONAK & COMPA@. LTD. @
Certified Pubbic Accolfttiants

To the Board of Directors
The Faulkner Group, Lid
Alsip, lllinois

We have compiled the accompanying balance sheet of The Faulkner Group. Lid . as of December 31, 1996 and the
related statement of income, retained camings and cash flows for the penod January 16, 1996 (date of inception) 1o
December 31, 1996, and the accompanying supplemental matenial. which is presented only for supplementary analysis
purposes, in accordance with Statements vn Standards for Accounting and Review Services issued by the Amencan
Institute of Certified Public Accountants

aMBMmmmumﬂwmwmmMnmﬂmm
is the representation of management We have not audited or reviewed the accompanying financial statements and
supplemental matcrial and, sccordingly, do not express an opinion of any other form of assurance on them

Management has clected to omit substantially all disclosures required by generally accepted accounting pnnaciples
If the omutied disclosures were included in the financial statements. they might influence the user's conclusions about
the Company's financial position, results of operations, and changes in financial position Accordingly, these financial
statements are not designed for those who are not informed sbout such matiers

JZ)W
Schaumburg. 1llinois
April 2, 1997




THE FAULKNER GROUP, LTD.

BALANCE SHEETS

DECEMBER 31, 1996

$ 260,106
| ARG
21,114

|48 OR%

1 6RO

Total Current Assets

1922346

OTHER ASSETS

Start Up Costs, Net of Amortization of $2.000 'I:::i:l;]
DfpmﬂtlmCuﬂl,Nﬂd'Amtﬂhmnf!!H 2,082
i
10,042
Total Other Assets
I
TOTAL ASSETS 51,932 408




LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES
Accounts Pyable 5 13919
Accrued Expenses (Note 1) 331,293
Current Maturities of Long-Term Debt 181637
Total Current Lisbilitics (2H K44
|
LONG-TERM DEBT, Less Current Maturities 436,147
Total Liabilities 1,4 P
STOCKHOLDERS EQUITY
Common Stock, No Par Value - 100,000 Shares
Authorized, 970 Shares Issued and Outstanding 970
Rewined i Kb 447

Total Stockholders' Equity 867412
TOTAL LIABILITIES AND :
STOCKHOLDERS' EQUITY = §1.932,408

See accompanying sccountants’ compilation repon and selected notes to financial stalements
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THE FAULKNER GROUP, LTD.

I STATEMENT OF INCOME AND RETAINED EARNINGS

PERIOD OF JANUARY 16, 1996 (DATE OF INCEPTION)
THROUGH DECEMBER 31, 1996

NET SALES 3,949 500
COST OF SALES 21911.33K
Gross Profit 103K, 162
SELLING. GENERAL AND ADMINISTRATIVE EXPENSES 90018
Operating Income U4K 144
OTHER INCOME (EXPENSE)
Intercst Expense (  RL102)
Interest Income 41K
Total Other Income (Expense) ( 41.702)
NET INCOME, WHICH REPRESENTS RETAINED EARNINGS AT
DECEMBER 31, 1996 (NOTE 2) 5 B66442
L= e R e —

See accompanying accountants’ compilation report and selected notes to financial statements
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THE FAULKNER GROUF, LTD.

STATEMENT OF CASH FLOWS

| PERIOD OF JANUARY 16, 1996 (DATE OF INCEPTION)
THROUGH DECEMBER 31, 1996

OPERATING ACTIVITIES
Net Income § M 442
Adjustment 1o Reconcile Net Income to Cash
Provided (Used) By Operating Activities
Depreciation and Amortization Expense 2.513
Accounts Reccivable (1. 480,311)
Notes Receivable (21110
Refundable Income Taxes { 1.680)
Prepaid Expenses and Other Assets i 17T0.684)
Accounts Payable, Accrued Expenses and Other 45212
Cash Used By Operating Activitics [ 459.58%)
INVESTING ACTIVITIES

Proceeds From Issuance of Common Stock

aTi

Cash Provided By Ilnvesting Activities

970

{Continued)
T

Sec accompanying accountant's compilation repont and sclected notes 1o financial statement




THE FAULKNER GROUP, LTD.

STATEMENT OF CASH FLOWS

PERIOD OF JANUARY 16, 1996 (DATE OF INCEPTION)
I THROUGH DECEMBER 31, 1996

(CONTINUED)

FINANCING ACTIVITIES

See accompanying accountant’s compilation report end selected notes 1o financial staternent

Proceeds From Additional Long-Term Debt $829,174
Principal Payments of Long-Term Debi (109.391)
Cash Provided By Financing Activities 719.TR4
I INCREASE IN CASH AND CASH
EQUIVALENTS 261,166
CASH AND CASH EQUIVALENTS
Beginmng ]
Endin §161.166
= m
CASH PAID FOR INCOMF TAXES 5 1,680
e —
CASH PAID FOR INTEREST $ 35455 |
e e ———
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THE FAULKNER GROUP, LTD.

SELECTED NOTES TO FINANCIAL STATEMENTS

SELECTED INFORMATION - SUBSTANTIALLY ALL DISCLOSURES REQUIRED BY
GENERALLY ACCEPTED ACCOUNTING PRINCIPLES ARE NOT INCLUDED

# ez

NOTEL  ACCRUED EXPENSES
Accrued Expenses are summanized as follows

-
Service and Collecuon Fees $153.384
Commuissions 131,262
Interest 46647
adll2]

IHQIEL_]WM

Effcctive January 16, 1996 the Company has clecicd, and the stockholders have consented 1o
include the net income or losses of the Corporation in their individual tax retums 1o the cxtent
allowed. The Company is. however, Liable for Illinois Replacement Taxes  Accordingly, no
provision has been made for Federal or State income taxes

Sec accompanying accountants’ compilation report.




THE FAULKNER GROUP, LTD.

SUPPLEMENTAL MATERIAL

PERIOD OF JANUARY 16, 199 (DATE OF INCEPTION)
THROUGH DECEMBER 31, 1996

ANALYSIS OF COST OF SALES

Commissions $2412,346
Service and Collection Fees 401,086
Line Charges 97 Rob
l— £1911 38

ALYSES OF SELLING, GINERA ]

ANALYSES OF SELLING, GENERAL AND ADMINISTRATIVE EXPENSES

Management Fee Expense $H2 (Mt
Accounting Fees 3612
Amortization and Depreciation Expense 2.5313
Office Expenac 727
Miscellancous Fees and Taxes 40
Donations 400
Delivery and Express 42
Bank Service Charges 1% I

90,018

—— = -

Scc accompanying accountants’ compilation repon

o
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EXHIBIT C




USBG. INC.

MANAGEMENT PROFILES:

Josaph J. Amendala: Chief Exscutive Officer

With twenty-four years’ experience in the telecommunicatiors industry, CEQ Josaph
J. Amandala brings 8 breadth of industry knowledge to USBG. Atter working for lllincis Beil
Telaphona for thirteen years, Mr. Amendala founded Sheffield Systems, Inc., Sheffieid
Systems, Inc., a company originally specializing in small business interconnect, was awarded
Public Utilicy status by the lllincis Commerce Commission in January of 1987, Mr. Amendala
is Prasident of Sheffield Systems, Inc.. and has served as President and Member of the Board
of tha lllincis Public Telecommunications Association (IPFTA) from the years 1980-1594, and
as CEO of International Gateway Communications, Inc.

Thomes W. Jacobs: President

After receiving his B.S. from S.U.N.Y. in Albany, New York (Business/Computer
Sciance), President Thomas W, Jacobs has worked in the telecommunications industry for ten
yeers. He spent two years as Major Account Manager at RCI Long Distance. a subsidiary of
Rochester Telephone Company, in Eimsford, New York: and six years as national Account
manager at MC! Telecommunications in New York, New York, and President of International
Gateway Communications, Inc.

Sean Trepeta: Exacutive Vice President: Sales/Marketing

After receiving his B.S. in 19590, Executive Vice President Sean Trepeta spent two
years working for NYNEX in the MIS department of the business Information Services
Company. Mr. Trepeta then spent four years working for MCI, in their sales division,
advancing to the pesition of Investment Major Account Manager in the International Markets
Branch of MCI.
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USBG, INC. G @ escrwinNo
Original Page No. |

This Tariff contains the descriptions, regulations, snd raies applicable 10 the furnishing of service and facilities lof
telocommunications services within the State of Florida by USBG, INC. This Tan(f s oa file with the Flonda
Public Service Commission, and copies may also be inspected, duning normal business hours, at the following
location: S601 West 120th Street, Alsip, lllinois 60658.

lssued: August B, 1997 Effective:

Tesued by Thomas Jacobs, President
USBa, INC.
5601 West 1 20th Street
Alsip, Hlinois 60658




USBG, INC.

FPSC Tariff No. |
Original Page No. 2

CHECK SHEET

The title page and pages 1-36 inclusive of this Tanf are effective as of the date shown. O.T.mdm.im;-dm.
as named below, comprise all changes from the oniginal Tan(l i effect on the date indicated.

SHEET =  REVISION
1 Original
2 Original
s i
4 Original
. St
6 Original
3 :

] Original
b 50w
10 Original
1 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original

SHEET

ECr g ENER RN

BREVISION

Omnginal
Owigunal
Onginal
Onginal
Onginal
Ongunal
Onginal
Oniginal
Onginal
Onginal
Onginal
Onginal
Original
Onginal
Oniginal
Onginal
Original

|nsued: August B, 1997

lsued by:

Thomas Jacobs, Presadent
USBG, INC,

5601 Wesi | 20th Stroet
Alsip, Illinous 60658

Lifexctive:




USBG, INC. . . FPSC Tariff No. |
Onginal Page No. 3

CONCURRING CARRIERS:
Mo Coscurring Carmien
CONNECTING CARRIERS:

No Coanecling Carmers
OTHER PARTICIPATING CARRIERS:

Mo Pasticion

lusucd: August 8, 1997 Effective:

[ssued by: Thomas Jacobs, President
USBG, INC.
560] West |20th Streel
Alsip, lllinois 60658




USBG, INC. . 0 FPSC Tariff No. |
Onginal Page No, 4

TABLE OF CONTENTS Sheet
TITLE SHEET . . .. i iininsvaasanansreneessonassssainesssssetsssasasisssess 1
CHECK SHEET .....000000 A 0 B 0 R T S 2
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS . . ... ..... ... 000 3
TABLE OF CONTENTS ....... T e T Y BN T R 4
ALPHABETICAL INDEX . .ot ivvscannmssannsnnrsnrrannesrrerasnassssassssasss 5
EYMBOLE | [ s i aaiee s sre i e e e e e e e e e et e e e e ke e e U
TARIFF FORMAT . ........c0c00000 e S e R R R e R e R e e ]
SECTION |. TECHNICAL TERMS AND ABBREVIATIONS . .. ... ... ........... R |
SECTION 2. RULESANDREBGULATIONS ... .......... ..o o S R 17
SECTIONI. DESCRIPTIONOFSERVICE .........coitirsanrnenneasnnaannonnves 2
SECTION 4. 'BATES - i v nvmaiinsona s s cowssssrenssnsssosdas s via s M
lssued: August B, 1997 Effective:

lasued by; Thomas Jacobs, President
USBG, INC.
5601 West 120th Sireel
Alsip, lllinois 60658




USBG, INC. . . FPSC Tariff No. 1
Original Page No. 5

LanbliY o o e o aow e e R i R AT T T D e o R .. 20
Limatatrons of Services . . . o oo oo v n v v ons s e e e m o R B R A e 8 e R 17

Liocal Charges . . ... . R s s o PP [ s Voo =t e - R 25
Method for Calculation of Ajrline Miles . . . ... ....... o o e e B e et wateiarar e 33

Paymestand Billing . . . .. ....ovvvivnanrnasssnsss A P

Time of Day Rate Periods . . . .. .........00004: e A S T Do ) PR f o 12
Timingof Calls . ....... e Ay P R X e EA P e e e R T e 9
Timm # F % % & F § 85 5 53 8 % 8 8 8 @ @8 8 &8 = 8 & @ @ @@ @ & 8 8 B0 P F B E O EE o aaE R AR TR R EE S R I

lssued: August B, 1997 Effective; .

lusued by: Thomas Jacobs, President
USBO, INC.
5601 Weat |20th Street
Alsip, Ulinois 60658




USBG, INC. . . FPSC Tariff No. |
Onginal Page No. 6

IDDSraRIBE .« - b ivliie w5 h e e e e e e e e e e el e e e e e R e e e e 17
Usage Charges Rounding. . . .. ... ..o coineen e e L R L R R B N
Useof Service . . . ...oovensnrarransnnarnssss P N L OP eI PP R P 25

Issued: August 8, 1997 Effective: _

[ssuad by: Thomas Jascobs, Presmident
USBG, INC,
5601 West 120th Stroet
Alsip, llinois 60658




USBG, INC. . . FPSC Tanff No. |
Original Page No. 7

(D) To signify deleted or discontinued matenal

(1) To signify s rate or chasge increase

(M) To signify material relocsted withoul change in lext or rale
(N) To signify new material

(R) To signify » reduction

{T) To signify & change in text or regulation but no change in rale or charge

Issued: August 8, 1997 Effective:

lesued by: Thomas Jacobs, President
USBG, INC.
5601 West |20th Street
Alsip, llinois 60658




USBG, INC. . . FPSC Tarill No. |
Original Page No. 8

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are numbered
sequentially and from time Lo lime new pages may be added to the Tanfl. When a now page 15 sdded between
cxisting pages, s decimal is added 1o the preceding page number. For example. 8 new page added between Sheets
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach page. These numbers
are usad 10 determine the most current shoel version oo file with the Commussion. For ciample, the 4th revised
Sheet 14 cancels the 3rd revised Sheot |4, Because of vanious supeasion periods, deferrals, eic. the Commision
follows in the tariff approval process, the most current sheel numler on file with the Comsussion is not always the
tariff page in effect. Consult the Check Sheol for the shoet currently in effect.

Paragrsph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 18 subservient
Liv ils pead hdgher lovel:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.L(a).
2.1.1LA. L)1

2.1 LA L(8). (i)
2.1 LA LGs).LG).(1).

Check Sheets - When & Tanff filing is made with the FPSC, an updated check shoet accompanies the Tan(T filing.
The chock shoet lists the pages contained in the Tariff, with & cross reference Lo the current revision aumber. When
new pages are added, the check sheoot is changed o reflect the revison, all revissons made in & given filing are
designed by an satenisk (*). Th-wmhmuhrlruhilu-dmdmpnlilh:umlhemlychmpm-k
o it. The Tanfl user should refer o the latest check sheet o find out if & particular page 18 the most currenl on
file with the FPSC.

lisued: August B, 1997 Effective o

Insued by: Thomas Jacobs, Presadent
USBO, INC.
5601 West | 20th Stroel
Alsp, Ilinois 60658




USBG, INC. FPSC Tanfl No. |
Onginal Page No. 9

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tanfl, the followiag definitions wall spply:
Agcess Coondinaion

Provides for the design, ordering, installation, coordination, pre-service lesling, service lurm-up and
meinienance 0o & Company of Customer provided Local Access Channel.

dministrative O}
A change in Customer hilling address or conlact name.

Alicmale Access

Alternate Access is & form of Local Access except that the provider of the Service 1 an entily, other than
the Local Exchange Carmier, suthorized or permutied 1o provide such Service. The charges for Allermale

Access may be subject 1o private agreement rather than published or special tanil if permuticd by applicable
governmental rules.

Acolication for §

A standard Company order form which includes all pertinent balling. technical and other descriplive
information which will enable the Company 1o provide & communication Service as required.

AiR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local Access,
Authorized User

A person, firm, corporation of other eality that either 1s suthonzed by the Customer 10 receive of send
communications or is placed in & position by the Customer, either through acts o omissions, Lo send of
receive commumicalions.

Bandwdih

The total froquency band, in beriz, allocated for & channel.

Bill Date

The date oa which billing information is compiled and seat W the Customer,

Issued: August 8, 1997 Effective:

Insued by: Thomas Jacobs, President
USBO, INC.
5601 West 120th Streetl
Alsip, Wincis 60658




USBG, INC. FPSC Tanff No. |
Original Page No. 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Call
A completed connection between the Calling and Called Stations.,
Called Sation
The telephone number called.
Calling Station
The telephone number from which a Call onginates.
Cancellation of Order
A Customer initisted request to disconlinue processing a Service order, esther in part of in ils enlirety,
prior 1o its completion. Cancellation charges will be assessed for each Circuit-end or Dedicaled Access
line canceled from an order prior lo its completion by the Company, under the following circumstances:

(1) if the LEC has confirmed in writing io the Company that the Circuit-end or Dedicated Access line will
be installed; or (2) if the Company has already submitied facilities orders i and inlerconnecting lelephone

company .
- Lo Circnd

A dedicated communicabions path betwoen two or more points having 8 Bandwidih or Transmusuon Speed
specified in this Tanff and selocted by a Customer,

Compapy
USBG, INC,

: Raccesiaad Naticnal Holid

The following are Company Recognized National Holidays determuned st the location of the onginator of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Day,
Labor Day, Columbus Day, Vetersa's Day, Thanksgiving Day, Chnstmas Day.

The evening rale is used unless & lower rate would normally apply. When a Call begins in one rale penod
and ends in another, the rate in effect in each rale period spplies to the portion of the Cali occurnng within
that rate period. In the event that & minule is split between two rate penods, the rate in effect at the start
of that minute applies.

Issucd: August 8, 1997 Effective:

Tsseed by: Thosmaa Jacobs, President




USBG, INC. FPSC Tariff No. |
Original Page No. 11

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Customer
The person, firm, corporstion or governmental unit which orders Service and which 1s responsible for the
payment of charges and for compliance with the Company’s Tan!T regulations. A Cusiomer 1 coniidensd
1o be aa sccount for billing purposes. The lerm Customer alwo includes an entily thal remains
presubscribed 10 the Company Service afler it sccount(s) are removed from the Company’s hilling system.
subsequently continues 10 use Company’s network, snd is billed by a local exchange carnier for such use,
of otherwise uses Service for which no other Cusiomer is obligated o compensale Company.
. Premises/C s Premi

Locations designaied by s Customer where Service is onginated/lerminated whether for its own
communicalions needs or for the use of it resale cuslomers.

RC3
DCS means Digital Cross-Coanect System.
Dedicated 'Soecial 2

Dedicated Local Access between the Customer's Premises or serving wire center and the Company's Pount-
of-Presence for origination or termination of Calls.

D590

DS-0 means Digital Signal Level 0 Service and 15 a 64 Kbps signal.
DR&-1

DS-1 meoans Digital Signal Level | Service and is a 1.544 Mbps signal.
D50 with VF Accest

DS-0 Service with VF Local Access facililies provides for the transmission of analog voice andfor data
within 300 Hz 1o 3000 Hz frequency range.

D50 wath DDS Access

D50 Service with VF Local Access facilities provides for the trunsmussion of digital dats st speeds 2.4,
4.8, 9.6 or 56 Kbps,

losucdd: August 8, 1997 Effective:

lsswed by: Thomas Jacobs, President
USBG, INC.
5601 West |20th Sireet
Alsip, Illinois 60658




USBG, INC. FPSC Tariff No. 1
Original Page No. 12

SECTION 1 - TECHNICAL TERMS AND ABEREVIATICNG
Due Dale
The Due Date is the date oa which payment is due.
Expedite

A Service order initisted st the request of the Customer thal is processed in & ime peniod shorter than the
Company's standard Sesvice interval.

FCC

Federal Communications Comumisson

ERSC

lodividual Case Basis (ICB)

Individual Case Basis (ICB) determunations involve situations where compler Customer-specific Company
arrangements are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficull or impossible 1o establish general lanil provisons for such circumstances. When 1

becomes possible 1o determine specific terma and conditions for such offenngs, they wall be offered
pursuant 1o such terms aod conditions.

Installation
The connection of 8 Circuil, Dedicated Access line, or port for new, changed or mn additiona] Service.
Interexchangs Service

Interexchange Scrvice means that portion of & communications channel hetween & Company -designated
Point-of-Presence in one exchange and a Point-of-Prescoce in another exchange.

Inicrruption
Interruption shall mean a condilion whereby the Service of & portion thereol 15 inoperative, beginniog sl

the time of potice by the Customer to Company that such Service is inoperstive and ending at the time of
resiorsdion.

[esued: August 8, 1997 Effective: o

Insund bry: Thomas Jecots, President
USEG, INC,
5601 West | 20th Stroet
Alsip, Ilinoiz 60658




USBG, INC. FPSC Tariff No. |
Original Page No. 13

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Kbps
Kilobits per second.

LATA (Local Access Transport Arcal

A geographical area established for the provision and sdmunistration of communications Service of & local
exchange company.

Loxal Access

Local Access means the Service between s Customer Promiscs and a Company designated Pownt-of-
Presence.

Local Access Provider

Local Acoess Provider means an enlity providing Local Access,
Losal Exchaaee Carrier (LEC)

The local telephone utility that provides telephone exchange services,
Mbops

Megabits per second.

Multiolexi

Multiplexing is the sequential combining of lower bil ratc Private Line Services onlo 8 higher bil rale
Privaie Line Service for more efficient facility capacity usage or vice versa

N/A
Not available.
Nogrecurnog Charges
Noarecurring Charges s one-lime charges.
lssued: August &, 1997 Effective:
lssued by: Thomas Jacobs, President
USBG, INC.

5601 West 120th Street
Alsip, Ilinoas 60658




USBG, INC. FPSC Tanff No. |

Original Page No. 14

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Phymical Changs
The modification of sa etisting Circuit, Dedicated Access line or port, at the request of the Customer,

Point-of-Prescace (POF)

A Company-designated location where & facility is mauntained for the purpose of providing sccess o il
Service.

Primary Royte
The route which, in the absence of Customer-designated routing or lemporary re-routing, would be wsed
by the Company in the provision of Service.

Pnvale Line

A dedicated transmission channel furnished to a customer without intermediato swilching armengements for
full-time custiner use.

Pri L ,
A dedicatod full-time transmission Service ulilining dedicated accoss arrangements.

Raie Cenier

A specified goographical locstion used for determining mileage measuremenits.

Requested Service Dale

The Requested Service Dats is the date roquested by the Customer for commencement of Service and
agread Lo by the Company.

Bestorg

To make Service operstive following an intermuption by repair, reassipnment, re-routing, substitution of
component parts, or otherwise, as determined by the carner(s) involved,

Insued: August 8, 1997 Effective:

lssuad by: Thomas Jacobs, President
USBO, INC.
3601 West 120th Stroct
Alsip, [llinois 60658




USBG, INC. FPSC Tariff No. |
Original Page No. 15

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Route Diversity
Two channels which are furnished partially or eatirely over two physically soparsie routes,
Service
Service means any or all Service(s) provided pursuant to this Tanfl.
Sarkcn Crael Period
The term elected by the Customer and stated on the Service order dunag which the Company will provide
the Services subscribed to by the Customer. The lerm can be monthly or 1n the case of Prvale Line
Services for a period of up to 5 years,
Special P onal Offeri
Special trial offerings, discounts, or modifications of its regular Service offenings which the Company may,

from time 1o time, offer o its Customers for & particular Service. Such offerings may be limited to certun

Stant of Service Dale
The Roquested Scrvice Date or the dale Service first is made svailable by the Company whichever is later.

Ianff
The current Intrastate Services TarifT and effective revisions thereto filed by the Company with the FPSC.

Toll Call

Any call extending beyond the local exchange of the onginating caller which is rated on # toll schedule by
the local exchange lelephone company.

I iasion Sooad

Data transmission speed or rale, in bits per seconds (bps),

Two-Wey Convermlion

A Two-Way Conversation is a lelepbone coaversalion belween of amaong [wo of mofe pariies

Issucd: August B, 1997 Effective:

lssued by: Thomas Jecobs, President
USBQ, INC.
5601 West 120th Stroet
Alsip, llinois 50658




USBG, INC. FPSC Tanff No. |
Original Page No. 16

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
VE

VF is voice froquency or voice-grade Service designed for private-line Service. Normal trsnsmission s
in the 300 hertz to 3000 hertr frequency band.

lsued: August 8, 1997 Effective:

Lasused by: Thomas Jacobs, President
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2.1.  Undertaking
2.1.1. Inirasisie Telecommunications Service [*Service”) s the furmishing of Company communication

1.2

2.2.1.

2.2.2.

2.2.3.

.24,

2.1.5.

Services contained berein between specified locations under the terms of this Tenfl. The
Company will provide Service to the public by reselling services purchased from underlying
facilitios based carriers. Service is available twenly four bours & day, seven days » week,

Limications o Sarvi

Any member of the genersl public (including sny natural person or legally organized entity such
as & corporation, partnership, or governmental body ) is entitled to obtain Service under this Tan(l,
provided that the Company reserves the right 1o deny Service: (A) 1o any Customer that, in the
Company's reasonsble opinioa, presents an undue risk of nonpayment, (B) in circumstances in
which the Company has reason 0 believe that the use of the Service would violate the provisions
of this Tanff or any applicable law or il any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilities are available 1o provide the Service (in such cases Company
shall make best efforts lo sccommodate the nesds of all polential Customers by means of facility
improvements or purchases, of capacity, if such efforts will, in the Company's opinion, provide
the Company with & ressonsble return on its expenditures), but only for so long as such
unavailsbility exists.

Company, whea acting sl the Customer's request and as its authonized agent, will make reasonable
efforts to armnge for Service requirements, such as special routing, Diversity, Alternate Access,
or circuil conditioning .

Servico is offered in oqual access exchanges subject 1o the avulability of facilities and the

provisions of this Tanfl. Company reserves the right to refuse to provide Service W of from any

location where the nocessary facilities and/or equipment are nod available.

Service may be discontinuad afier five business days wnitten nolice 1o the Customer il

2.2.4.A. the Customer is using the Service in violation of this Tanfl; or

2.24.B. the Customer is using the Service in violation of the law or Commission
regulalion.

Service begins oo the date that billing becomes effective and is provided on the baus of a

minimum period of al least one month, 24 bours per day. For the purposes of computing charges
in this TanfT, & month is considerad 10 have 30 days.

Insued; August §, 1997 Effective:
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2.2,

2.2.6.

2.2.7.

.28,

2.2.9.

2.3

2.3.1.

2322

2.3

SECTION 2 - RULES AND REGULATIONS
Limitations of Services (Coat.)

Service will be provided until canceled, by the Customer on not less than thirty (30) days” wrillen
notice from the date of postmark on the letier giving notice of cancellalion. Restoration of Service
will be done in sccordance with the Commission's rules and rogulstions.

Nothing herein, or in any other provision of this Tanfl, or in say marketing matenals issued by
the Company shall give any person any ownership, interest, or proprictary right in any code or
BOD number issued by the Company to its Customers.

The Company reserves the right to discontinue furnishing Services or billing oplions, upon written
notice, when pecessitaled by conditions beyond its control.  Conditions beyond the Company's
control include, but are not limited 10, 8 Customer's having Call volume or & calling patiern that
rosults, or may resull, in network blockage or other Service degradation which adversely affects
Service 10 the calling party, the Customer, or uther Custismers of the Company.

Except as otherwise provided in this TanfT or as specified in writing by the party entitled Lo
receive Service, notice may be given onally or in writing o the persons whose names and business
addresses appear on the cxecuted Service Order and the effective date of any notice shall be the
date of delivery of sich nolice, not the dats of mailing. By wnitlen notice, Company or Customer
may change the party 10 receive notice and/or the address 1o which such notice is to be delivered.
In the event no Customer or Company sddress is provided in the execuled Service nrder, notice
shall be given o the last knows businesa address of Cuslomer of. as approprale.

Other Terms and Conditions

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the Application
for Service.

The Customer agress to operals the Company provided equipment in sccordance with instructions
of the Company or the Company's agent, Failure 10 do so will voud the Company lisbility for
interruption of Service and may make Customer reaponsble for damage o equipment pursusnt
1o Section 2.2.3 below.

Customer agrees o return o the Company sll Company-provided equipment deliversd o
Customer within five (5} days of termination of the Senvice in connection with which the
equipment was used. Sald equipment shall be in the same condition as when deliversd to
Customer, normal wear and tear only exceplad. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer’s imlure 1o comply with this

provision.

lssued: August 8, 1997 Effective: o
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2.1

2.3.4,

2.3.35.

2.1.6.

227

238

219,

2.3.10.

Other Terms sod Conditions - (Coat.)

A Customer skall pot use any servicemark of trademark of the Company of refer 1o the Conspany
in connection with any product, equipment, promotion, or publication of the Customer without
prior written approval of the Company.

In the ovent suit is brought or any sliorney is retained by the Company o enforce the terms of
this Tariff, the Company shall be entitled o recover, in addition 10 any other remedy,
reimbursement for reasonable attorneys® focs, court costs, costs of investigation and other related
expenses incurred in connection therewith.

The provision of Service will not create 8 partnership or jownt venture hetween the Company and
the Customer nor result in joint Service offerings to their respective Customers.

The rate or volume discount level applicable to a Customer for & particular Service or Services
shall be the rate or volume discount level in effect st the beginning of the monthly billing peniod
spplicable to the Customer for the particular Service or Services, When a Service 1 subject 10
s minimum moothly charge, sccount charge, port charge or other recumng charge or
Nonrecurring Charge for both intrastate and inlerstate Service, only one such charge shall apply
por account and that charge shall be the interstate charge.

Service requested by Cusiomer and 10 be provided pursuant 1o thus TanfT shall be requested on
Company Service Order forms in effect from lime to time or Customer’s forms accepled in
writing by an suthorited headquarters representative of the Company (collectively referred 1o as
*Service Orders").

If an entity other than the company (e.g.. another carner or & supplier) imposes charges on the
Company in connection with & Service thal enlity s charges will be passed through 1o the Customer
also,

The Service Commitment Period for any Service shall be established by the Service Order relevani
thereto and commence on the Start of Service Date. Upon expirstion, each Service Commitment
Period for such Service shall sutomatically be extended subject 1o wnitten notice of lermunation
by either Company or Customer as of a date pot less than thirty (30) days afier delivery of sl
notice 10 the other, The charges for Interexchange Service dunng any such extonsion shall not
exceed the then current Company month-to-month charges spplicable to such Service,

lssued: August 8, 1997 Effective: .
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SECTION 2 - RULES AND REGULATIONS
2.4, Lisbility
2.4.1. Excepl as provided otherwise in this Tan(l, the Company shall not be liable 10 Customer or any

2.4.2.

1.4.1.

244,

245

other person, firm or entity for any failure of performance hereunder if such failure is due o any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence,
any law, order, regulation, direction, action or request of the United States government or of say
other government of of any civil or military suthority, national emergencies, insurrections, rots,
wary, strikes, lockouts or work stoppages or other lshor difficulties, supplier failures, shortages,
breaches or delays, or preemplion of existing Services o restore service in compliance with Part
64, Subpart D, Appendix A, of the FCC's Rules and Regulations.

With respect (o the Services contained herein and except an otherwise provided herein, the
Company's lisbility shall not exceed an amoust equal 1o the charge spplicable 10 & one nunute Call
10 the Called Station at the time the affectsd Call was made. If the inilial munute rate i higher
than the additional minute raie, the higher rate shall apply. For those Services with monthly
recurring charges, the Company’s lishility is limited to an amount equal to the proportionale
monthly recurring charges for the period duning which Service was affected.

The Company is not liable for any act of omission of any other company or companies (including
any Company affiliate that is & participating o concurnng camer) furnishung s portion of the
Service or facilities, equipment, or Services ssociated with such Service,

The Customer is responsible for taking all necessary legal steps for inlerconnecting the Customes
provided terminal equipment with the Company [acilities. The Customer shall ensure thal the
signals emitiad into the Company s network do not damage Company equipment, injure personnel
or degrade Service to other Customers. The Customer 1s responsible for secunng all licenses,
permits, rights-of-way, and other armangements pocessary for such interconnection. In addition,
the customer shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carners or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropriate suthorizing documents, the Company may act s agend for Customer 1o oblaining such
other Services. Customer's liability for charges hereunder shall st be reduced by untimely
Installation or soa-operation of Customer provided lacilities snd equipment.

Issued: August 8, 1997 Elpectsve: .
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2.4, Lisbility (Cont.)

2.4.6. The failure to give notice of default, 0 enforce of insist upon complian ¢ with any of the terma
or condilions herein, the waiver of any lerm or condilions herein, or the granting of an exlension
of time for performance by the Company or the Customer shall ot constitute the permancni
waiver of any lerm or condition berein. Each of the provisions shall remain af all time n full
force and effect until modified in writing.

2.4.7. The Company shall not be lisble 1o the Customer or any other person. firm or enlily in any
rospect whatsoover as & result of mistakes, sccidents, errons, omissions, ilerruplions, delays, or
defects in Service (collectively "Defects”). Delocts caused by or coninbuled to, directly or
indirectly, by any sct or omission of Customer or its customers, affiliates, spents, represeniatives,
inviless, liconsecs, succossors or assigns or which anse from or are caused by the use of facilities
or equipment of Customer or related parties shall pot result in the imp wition of any hability
whatsoever upon the Company, and Customer shall pay 10 the Company any reasonall: costs,
capenses, damages, foes or penalties incurred by the Company ss & result thereof, including
penaltics incurred by the Company as & resull thereof, including costs of Lical Access Providen’
Ishor and materials. la sddition, all or & portion of the Service may be provided over facilities
of third parties, or sold by third parties, and the Compuny shall not be liahle to Customer or any
other person, firm or eolity in sy respect whatsoever ansing out of Defects caused by such third
parties, THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH RECARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER

lsued: August B, 1997 Etfective: e
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SECTION 2 - RULES AND REGULATIONS
2.4, Lisbility (Coet.)

2.4.8. With respect 10 the routing of Calls by the Company o public salcty saswenng pownls or
municipal Emergency Service providers, Company liability, if any, will be limuted 10 the lesser
of: (a) the actual monetary damages incurred and proved by the Customer as the direct result of
the Company’s action, or failure 10 act, in routing the Call, or (b) the sum of $1,000.00.

2.4.9. In the event parties other than Customer (e.g., Customer's customers) shall have use of the
Service directly or indirectly through Customer, then Customer agrees lo forever indemnify and
hold Company and sny affilisted or unaffiliated third-party, third-party pmvduntquﬂwul‘
facilities employed in provision of the Service harmless from and agunst any and all cisios,
demands, suits, sctions, losses, damages, nusessments or payments which may be assertod by said
partics ansing ow! of or relating to any Defects.

2.4.10. In the event thal Company is required 1o perform a Circuil redesign due 1o inaccurale information
Whhw:u.mmuﬁdmhmﬂummmwm
Customer or reasonably incurred by the Compaay for the benefit of the Customer, the Customer
in respoasible for the psyment of all such charges.

2.5.  Cancellation of Service by 8 Customer

2.5.1. If a Customer cancels a Service Order before the Service begins, before completion of the
Minimum Period, or before completion of some other penod mutually agresd upon by the
Customer and the Company, & charge will be levied upon the Customer for the noarecoverable
portions of expenditures or liabilities incurred expressly on behall of the Customes by the
Company and not fully reimbursed by Installstion and monthly charges. [f, hased on a Service
order by a Customer, any construction has cither begun or boen completed, but po Services
provided, the nonrecoversble coets of such construction shall be hore by the Customer.

2.5.2. Upoan thirty (30) days’ prior writtea notice, either Customer or Company shall have the night,
without cancellation charge or other lisbility, lo cancel the affected portion of the Service, if the
Company is probibited by governmental suthonity from fumishing said portion, or if any material
rate or term contained herein and relevant 10 the affected Service is substantially changed by onder
of the highest court of competent jurisdiction to which the matier is appeal, the Fedenl
Communicsiions Commission, or other local, state or foderal government authority,

Issuesd: August B, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS
2.6.  Capcellation for Cause by the Company

2.6.1, Upon nonpayment of any sum owing 1o the Company, or upon & violshon of sy of the provisions
goveming the furnishing of Service under this Tan(T, the Company may, upon five business days
written notification to the Customer, except in extrome cases, withoul wncurning any liability,
immediately discontinue the furnishing of such Service. The written notice shall he separale and
apart from the regular moathly bill for service. Customer shall be deemed 10 have canceled
Service aa of the dale of such disconnection and shall be lishle for any cancellation charges sel
forth in this TanfT.

2.6.2. Without incurring sy lisbility, the Company may discontinue the furmnishing of Service(s) o &
Customer wpon five business days written notice if the Company decms thal such action s
pecessary o prevent of 1o prolect against fraud or to otherwise protect ils personnel, agents,
facilities or Services under the following cirrumsiances, except under exireme cases where the
customer may be disconnected immediately and withoul notice:

2.6.2.A. il the Customer refuses 1o furmish information to the Company regarding the
Customer’s credil-worthiness, its past or currenl use of common camer
communications Scrvices or ils planned use of Service(s),

2.6.2.B. if the Customer provides false information 10 the Company reganding the
Customer’s identity, address, crecit-worthiness, past of current use of Customer
communications Services, or its planned use of the Company Service(s);

2.6.2.C. if the Customer states that it will not comply with & request of the Company for
reasonable security for the payment for Service(s);

2.6.2.D. if the Customer has boon given five business days winilon police i 8 scparis
mailing by the Company of any past due amount (which remamns unpaid in
whole or in part) for say of the Company’s communicalions Services o which
the Customer either subscribes or had subscnbed o used;

2.6.2.E. in the event of unauthonzed use.
Isuod: August B, 1997 Effective:
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2.6.

1.6.3.

2.7.

2.1

By v R

2.1.3.

Cancellation for Cause by the Company (Cont.)

1.6.2.F. Following the disconnection of service for any of these roasons, the Company
or the local exchange utility acting as Company agent, will notify the telephone
end user/customer that service was disconnected snd why, The notice will
include all reasons for the disconnection and will include u toll-free number
whers an end user/cusiomer can obtain additional informatioa. Notice shall be
deemed given upom deposil, postage prepaid, in the U.S. Mail W the end
user’s/customer’s last known address and in compliance with the Commission’s
rules,

The discontinuance of Service(s) by the Company pursuant o this Section does not relicve the
Customer of any obligations to psy the Company for charges due and owing for Service(s)
furnished up to the time of discontinuance. The remedies set forth herein shall not be exclusive
and the Company shall st all times he entitled to all nghts available Lo il under either law of

equity.
Credit Allowsnce

Credit allowsace for the interruption of Service 1w subject to the general Lhability provisions sel
forth in this Tariff. Customers shall receive no credit allowance for the inlerruplion of service
which is due to the Company's lesting or adjusting, negligence of the Customer, or 1o the failure
of channels or equipment provided by the Customer. The Customer should notity the Company
when the Customer is sware of any interruption in Service for which a credit allowance is desired.
Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any
action or omission within Customers control, or is not in winag or equipment, if any, furnished
by the Customer in connection with the Company’s Services,

No credit is allowed in the event service must be interrupled in onder 10 provide rouline service
qualily or relaiod investigations,

Mo credit shall be allowed:

2.7.3.A. For failure of services or facilities of Customer; of

2.7.3.B. For failure of services or equipment caused by the negligence or willful acts of
Customer.

lesued: August B, 1997 Effective:
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2.7.

2.7.4,

2.1.5.
2.1.6.
2.7.7.

2.7.8.

2.8

2.8.1.

SECTION 2 - RULES AND REGULATIONS
Credit Allowance (Cont.)

Credit for aa interruption shall commence after Customer notifies Company of the intermuplion
and ceascs when services have boen restored.

Credits are applicable only to that portion of Service interrupted,
For purpos v of credil computation, every month shall be coasidered to have 720 hours.
No credit shall be allowed for aa interruplioa of a continuous durstion of less than two hours.

The Customer shall be credited for an intermuption of two howrs or more st & rate of 17720 of
the monthly recurring charge for the service affected for each hour or major fraction thereo! that
the interruption continues. Calculations of the crodit shall be made jn sccordance with the

following formula.
Crodit Formula:

Credit = “AxB
TH0

"A® = gulage time in hours
"H* = total moathly charge for affected facility
Use of Service
The Services offered herein may be used for any lawful purpose, including residential, business,
governmental, or other use. There are no restrictions on shanng or resale of Services, However,
the Customer remaina liable for all obligations under this Tenfl sotwithstanding such shanng or
resale and regardless of the Company's knowledge of same. The Company shall have no lisbility
0 any person o ealily other than the Customer and oaly as set forth in Section 2.3. The

Customer shall not use por permit others 1o use the Service in & manner that could interfere with
Services provided 1o others or that could harm the facilities of the Company or others.

lssued: Augusi 8, 1997 Effexctive:
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2.8,

21-I1l

2.8.3,

1.B.4,

2.4.5,

2.9.

2.9.1.

2.10.

2.10.1.

SECTION 2 - RULES AND REGULATIONS
Use of Servics (Coat.)

Service furnished by the Company may be arraaged for joint use or suthonzed use. The jount user
or Authorized User shall be permitied o use such Service in the same manner as the Customer,
but subject 1o the following:

1.8.2.A. One joint user or Authorized User must be designated us the Customer.

1.8.2.B, All charges for the Service will be computed as if the Service were (o be billed
0 one Customer. The joiat user or Authonzed User which has boen designated
as the Customer will be billed for all components of the Service and will be
responsible for all payments o the Company. [n the event that the designated
Customer fails o pay the Company, esch joint user or Authonzed User shall be
lisble 10 the Compeny for all charges incurred as a result of its use of the

Company's Service.

In sddition 1o the other provisions in this Tariff, Customers reselling Company Services shall be
responsible for all interaction and interface with their own subscribers o customers. The
provision of the Service will not creats s partoership or joint veature between Company and
Customer nor resull in & joint communications Service offering to the Customens of cither the
Company or the Customer,

Service furnished by the Company shall not be used for any unlawful or fraudulent purposes.

The Cusiomer will be billed directly by the LEC for certain Dedicated Access armangements
selocted by the Customer for the provisoning of direct access armangements. In those instances
where the Company st the Customer's request may act as ageol in the ordening of such
armangements, the Company will bill the Customer Local Access charges,

Local Charges
In certain instances, customers may be subject 1o local telephone company charges of message uail

charges 10 access the Carrier’s terminal. Carrier is not responsible for any such local or mecsage
unit charges incurred by customer in gaining access to Carmier’s lermunal.

AssiEnment
The obligations set forth in this Tan (T shall bo binding upon and inure to the benefit of the partics

hereto and their respective successors of assigns, provided, however, the Cusiomer shall not
assign or transfier its rights or obligstions without the prior wrilten consent of the Company.

lssued: August B, 1997 Effective:
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2.11.  Tazes

2.11.1. All state snd local taxes (i.e., gross receipls lax, sales tax, municipal utilities tax) are listed as
separale lino iloma snd are not included in the quoted rates.

2.11.2. If at any future lime & municipality scquires the legal nght to impose en ooccupalion lax, license
tax, permil fos, franchise foo or other sumilar charge upon the Carmier, and imposes the same by
ordinance or otherwise, such taxes, foes or charges shall be billed 10 the end users recesving
“ervice within the territorial limits of such municipality, Such billing shall allocate the tax, fee
of charge amoag end users wniformly on the basis of each end user's monthly charges for the
types of service made subject 10 such tax, fee or charge.

2113, If st any future time & county or other local taxing suthonty scquires the legal nght 1o impose an
occupation tax, license tax, permit fee, franchise fee or other mmular charge upon the Carrier, and
imposes the same by ondinance or othorwise, such taxcs, foos or charges shall be billed 1o the end
users receiving service within the territonal limits of such county or other taxing suthonty. Such
billing shall allocate the tax, fee or charge among end users uniformly on the basis of each end
user"s monthly charges for the types of service made subject to such tax, foe or charge.

2.11.4. When utility or telecommunications assessments, franchise fees, or privilege, license,
occupalional, excise, of olther similar taxes o fees, hased on inlerstale or inlrasiale receipls are
imposed by cortain taxing jurisdictions upoa the Company or upon local exchange companies and
passed on to the Company through or with inlerstals or intrastsie scoess charges, the amounts of
such taxes or fecs will be hilled 1o Customers in such a taxing junsdiction on & promied basis,
The amount of charge that is prorsled 1o each Customes’s ball is determined by the interstate or
intrastale lelecommunicalions service provided o and hillad o an end user/customer service
location in such s taxing jurisdiction with the aggregate of such charges equal to the amount of
the tax or foe imposed upon or passed oa 1o the Company.

2.12.  Special Cusiomer Armngements

2.12.1. h:ﬂluﬁnlﬂ“nquﬂ:lqﬂuﬂumqmumpmﬂuwh:hnrmtud:
engincoring, conditioning, lnstallation, coastruction, facilitics, assembly, purchase or lease of
facilitses and/or other special Services nol offered under this Tanff, the Company, al this oplion,
may provide the requestod Services. Appropriate recurring charges andior Nonrecurring Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
arrangements,

lesued: August B, 1997 Effective:
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2.13.  lnspection
The Company may, upon nolice, make woch losts and inspections as may be nocossary o
determine that the requirements of tus Tan (T are being complied with in the Installstion, operstion

of maintenance of Customer or the Company equipment. The Company may inlerrupd the Service
al any time, without peaaity 1o the Company, should Customer violale any provision herein.

2.14.  Emplovee Concessions
The Company doos not offer concessions 1o emphoyoes,

2,15, Service Agrecment

The name(s) of the customer(s) desinng 10 use the services must be sel forth in the Service
Agroement. An execulod Service Agrosment snd letter of Agency is requined Lo initiale service,

Issued: August 8, 1997 Effective: ___
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il

L

3%

2.1

3.3,

11

The Company offers WATS and MTS intrastate intereachange long distance service wliling
switched or dedicaled access arrangements between the Customer's Premises and the Company's
Excilitics for c2ll origination. Call completion is completed by underlying carmer,

Timing of Call

Timing for all calls begins when the called party answers the call (1.e. when two way
communications are esishlished. ) Answer detection is based on standard industry snswer delection
methods, incloding hardware and software answer detection. Chargeable ime (or all calls er |+
when one of the parties discoanects from the call. There are no billing charges applied for

incomplete calls.

Exyment and Billing

The following rules apply oaly to the Carmier's resold interexchange services and will govern
paymenit and billing practices of the Carnier, unless inconsistent with any rule, order or regulation

of the Commission. ln the case of say inconsistency, the rule, order, or regulation of the
Commission, or other provision of law, shall preval,

JIALA. Service is provided end billed on & halling cycle basis, beginning on the date that
the service bocomes effective. Billing is paysble upon receipt. A lale payment
charge of 1. 3% per billing cycle and |8% per annum, o the maximum smoun!
otherwise allowed by low, will sccrue upon any unpaid amounl Commencing
Twenty Eight (28) Days sfler rendition of balls

JALB The customer is respoasible for payment of all charges for service and facilities
furnished by the Camier to the customer, as well aa, all charges for services and
facilitics furmished by the Carner o all persons uaing the customer's codes,
precuses, facilities, or equipment, with or without the knowledge or consent of
the customer. The security of the customer’s suthonzstion codes, premises,
swilched sccess compections, and direct coanect facilites 18 the sole
responaibility of the customer. All calls placed wmng such direci coanect
facilities, suthorization codes, promiscs, or switched sccess connections will be
billed 10, and must be paid by, the cusiomer, Recurmnng and noo-recurnng
chargea are billed in arrears.

lsued: August B, 1997 Effective:

lnsud bry: Thomas Jacobs, President
USBG, INC.
5601 West | 20th Street
Alsip, lllinois 60658
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Paymeo! snd Billing (Cont. )

lil.C All bills are presumed accursle, and shall be binding on the customer unless
objection is received by the Carrier in writing within One Hundred Eighty (180)
Days after such bills are rendened.

1.3.1.D. Carrier shall be entitled o revise bills previously rendered 1o sdjust for
previoualy ua-billed service, or to adjust upward & il previously rendered, for
s period equivalent (o the applicable contract lsw statute of limitations,

11 1LE Advance Payments: For customers whom the Company feels an advance
paymenl is pecessary, the Company reserves the nghl W collect an amount pot
to excood one (1) month's estimated charges, as an advance payment for sarvice.
This will be spplicd aguinst the nezt month's charges and if pocessary, & new
advance payment will be collected for the next month.

If 8 LEC has sstablished or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Spocial Access arrangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or if the surcharge is removed by the LEC,

In the ovent the Company incurs foes or cxponuscs, including sitorney’s foes, 10 collecting, of

altempting o collect, any charges owed the Company, the Customer will be lishle to the Compan)y
for the payment of all such foes and cxpenses reasonably incurmed.

Company will not require deposits by Customers for Services,
Batg Quotce

Rats quotes will be provided W end users from B:00 a.m. o 5:00 p.m. Central Time, Monday
through Fridey by dialing (888) 406-8724,

Had Check Chasyes
The Company does not ch rge Customers for checks thal are returned.

lssued: August B, 1997 Effective:

Insuued by: Thomas Jacobs, President
USBG, INC.
5601 Weat | 20th Street
Alsip, lllinois 60658
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3.7.

1.8

3E.1.

Usage Charges Rounding
The charges for all calls during a billing month will be wtalled. IF the total charge includes a

fraction of & cent, the fraction is rounded 1o the next whole cent (g.g,. $4,101.345 would be
rounded to $4,101.35.).

Reserved for Future Use

Method for Calculation of Aidine Mil

The sirline mileage botween two citics can be calculsted using the Vertical (V) and Hongoatal (H)
coordinates of the serving wire centers associsted with the Company s POP locations. The method
for calculating the sirline mileage is obtained by reference to AT&T s Tanff F.C.C. No. 10in
accordance with the following formula:

the square root of (V1-V2y + (HI-H2Y

10

where V1 and H1 correspond 1o the V&H coordinates of City 1 and V2 and H2 correspond to the
V&H coordinates of City 2.

Example: oy i« O
City 1 5004 1406
City 2 5987 1424

the square rool of.  (S004-5987F + (1406-3424)
10

The result is 709,53 miles. Any fractional miles are rounded Lo the neal higher whole number;
therefore, the sirline mileage for this cxample is 710 miles,

lssued: August &, 1997 Effective: _

lssued by: Thomas Jacobs, Presadond
USBG, INC.
5601 West | 20¢h Street
Alsip, Minois 60658
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SECTION 3 - DESCRIPTION OF SERVICE
3.9.  Time of Day Ratc Periods
1.9.1. Time of Day Rate Periods are determined by the time of day at the location of the Calling station.
The rates shown in Sectioa 4 apply as follows:
DAY: From 8:01 AM 1o 5:00 PM Monday - Frday
EVENING: From 5:01 PM to 11:00 PM Moaday - Friday and Sunday
NIGHT!/
WEEKEND:  From 11:01 PM to 8:00 AM Everyday
From 8:01 AM 1o 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday
3.10. SERVICE OFFEEINGS
3.10.1. Message Telecommunications Services
Message Telecommunications services conust of the fumishing of message lelephone service
3.10.2. Postpaid Travel Card Service
Postpaid travel card service is available to Customcrs of Carmer's loeg distance services.
Customers will reach Carrier's petwork via a toll-free number. A Customer who elects to use this
sorvice will pay the tariffed rates for calls charged o the card. Charges for such calls sppear on
the Customer's regular monthly bill.
3.10.3. Directory Assistance Service
Customers will be billed the following per call charge for each directory msuistance call. The
directory assistance charge applics lo each call regardless of whether the directory sasistance
bureau is sble 1o furnish the requested telephone number.
3.10.4. BOO Service
#00 Service is an inbound -oaly service in which callers located within the sate may place tll-free
calls 1o » telophone in the 800 srea code assigned (o the Customer. 800 Service is available to
Customers utilinng switched or dedicated scceas,
lssued: August 8, 1997 Effective:
lssued by: Thomas Jacobs, President
USBG, INC.

5601 West 120th Street
Alsip, lllinois 60658
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311, Emergeocy Calls

3.11.1. Customer shall configure its PBX or other switch vehicle from which a customer places  call so0
that 911 emergency calls, where available, and similar emergency calls will be automatically
rouled 10 the emergency aaswering point for the peographical locstion where the call onginated
without the intervention of Company.

lssued: August B, 1997 Effoctive:

lssued by: Thomas Jacobs, President
USBG, INC.
5601 West 120th Stroet
Alsip, Ilinois 60658
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SECTION 4 - RATES
4.1.  Message Telocommunications Services
BATE PER MINUTE
—T
DAY EVENING NIGHT/WEEKEND

I $0.3162 $0.3162 $0.3162
e

42.  Postpaid Travel Card Service

Por Minule Rates: $0.30
43.  Directory Assistance Service
Per Call Charge: $0.70
44. B0 Service
RATE PER MINUTE
e e e
DAY EVENING NIGHT'WEEKEND
$0.3162 $0.3162 $0.3162
s ===
lesued: August 8, 1997 Effective:
lesued by: Thomas Jecobs, President
USBG, INC.

5601 West 120th Street
Alsip, Illinois 60658
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4.5,

4.5.1.

4.5,2.

4.6.

4.6.1.

SECTION 4 - RATES

For purposes of this tanifl, the definitions of impaired refers Lo those persons with communication
impsirments, including those hearing impaired, deal, deaf/blind, and speech impaired perons who
have an impairment thal prevents them from commuaicating over the telephone without the aid
of a lelecommunications device for the deal,

Residential impaired customers or impaired members of & customer's household, upon wnllen
spplication and upon certification of their impaired status, which is evidenced by cither a
certificale from & physician, bealth care official, or stale agency s & diploma from en sccrediled
educational institution for the impaired, shall receive o discount off their message loll service
rates, and, if they utilize telebraille devices, they shall receive froe access (o bocal and intrastate
long distance directory assistance. Additionally, TDD Lines maintained by noaprofit organizstions
and governmental agencies, upon written application snd venfication that such lines maintained
for the benafit of the impaired may receive & discount off thewr message 101l service rales.

Special Raies for Handicapped Customen

Below are Sections of the Flonda Rules concerning handicapped heaning/spoech impaired persons
and discounts on 1oll calls using the telecommunications relay service.

4.6.1.A. Hoaring/Spoech Impeired Persons says “Intrastate woll message rates for TDD
users shall be evening rutes for daytime calls and night rales for evening and
night calls. Thess discounts shall be offered by all intereachange carners and
LECs.”

4.6.1.8. Tolecommunications Relay Service. “For intrastate tol] calls received from the
relay service, the company shall discount relay service calls by 50 percent off
of the otherwise applicable raie for & voice nonrelay call except thal were cither
the calling or called party indicates that either pasty 1 both hearing and visually
impaired, the call shall be discounted 60 percent off of the otherwise applicable
rate for & voice nonrelay call. The sbove discounts mpply oaly to time-sensitive
elements of a charge for the call and shall not apply 10 per call charges, such as
s credil card surcharge.

46.1.C Discounts for Heanng Impaired Customers:  [ntrastate tol]l message rales for
TODD users, which is communicated using s lelecommunications device for the
deaf (TDD) by properly certified business establishments or individuals equipped
with TDDs for communications with heanag or speech impaired persons, shall
be evening rates for daylime calls and night rates for evemng and night calls

Iasued: August B, 1997 Effecuve:

Issued bry: Thomas Jacobs, President
USBG, INC.
S601 West | 20uh Street
Alsip, linois 60658
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4.6.

4.7,

4.7.1.

4172

SECTION 4 - RATES
Special Rates for Haodicapped Customery (Cont.)

4,6.1.D Directory Assistance Charges for Handicapped Persons: Pursuast o Flonda Public
Service Commission Rules and Regulations, the Company will not charge for the first 50
directory sssistance calls made cach month by s handicapped person.

Special Contracts
Carricr may enler into contracts with end users such as hotels, or special categonies of users,
wherein additional discounts may be provided for volume use categonies of users, wherein

additional discounts may be provided for volume use or W reflect services performed for the
Carrier by such users.

The Company will, from time to tume, offer special contract and/or promolions o ils customen,
waiving certain charges. These promotions will be approved by the FPSC wath specific starting
and ending dates and under po circumstances run for longer than 90 days in any 12 month penad.

Insusd: August B, 1997 Effective:

Insued by: Thomas Jecobs, President
USBG, INC.
5601 West | 20th Strect
Alsip, llinois 60658
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