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August 18, 1997 

Mrs. Blanca S . &yo 
Director, Division of Rccord.s and Reponing 
Florida Public Servia Commission 
2540 Sbumard Oak Boulevard 
Tallnhassce, florida 32399 

Rc: Approval of the: R.e.salc AJrecmeru: Negolialdl by lleiiSoulh Telecommunicallons, Inc. 

("BeiiSoulh') and Prime Time Long Distance Sc:rvioc:s, Inc. pumant to Sectlmu 251 and 252 

of the: Tclceommunieations Aa of 1996 

Dear Mrs. &yo: 

Pursuant to section 252(c) of thc: Telecommunications Act of 1996, BciiSouth and Prime 

Time Long Distancce Services, Inc . arc submitting to the !''lorida Public Service Commission 
thc:ir negotiated agreement for the pun:b.asc of BeliSouth's relec:ommunicauons services foo the 

purpose or resale to end users by Prime Time Long Distance Services, Inc. 

Pursuant to ICCiion 252(c) or thc: Act, tbe Commlnion is charged with approving or 

rejecting thc: ncaotlated agn:ement between BciiSowh and Prime Time Lona Distance Services. 

Inc. wilhin 90 days of its submission. The Act provides lhat the Commission mi'Y only reject 

sucb an agreement if it finds lhat the agreement or any ponlon or tbe agreement discriminates 

against a tcloc:ommunications carrier not a pany to thc: agreement or the implementation or the 

agreement or any portion or thc: agn:cmem is not consistent wilh the public Interest, convenience 

and necessity. Bolh parties aver lhat neither or lhesc n:uons exist as to thc: agn:cmcnt thc:y tuvc 

negotiated and therefore. are very hopeful lhat tbe Commission wll approve therr agreement . 

OOCUH[ NT IHIMfl( R ·O~TE 
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A&rttmtDI BtiWteD BtUSollb Tt!Kommaalcar:lou. Jac. aad Pr11M Time Loa& Ols!ntt Strvtcu. 
lac. RqardlDI Tilt Salt of BtUSoalb Tdt<ODUDUDklliODJ Strvlttl IO Prlmt Tlmt I..ODC DIIIIDCt 

Stn'l«t. Jas. For Tbt P•rposn o r Rtult 

THIS ACREJ:MENT b by IIIII bdwttD BoUSoul~ TtlKommukadoos.loc. ("BciiSoulh ot Company"). a 
GeO<)ia eo<p0111tloo.lllll Prim< T'IIDI l.caa Diswl<t Sctviccs. Inc. ('"Ratlltr"}. I I pg11iam «Wpontocln. and ob&ll bt 
cl«m<d t rttttivc U or AYR\W I 1997, 

WITHUSETH 

WRER.EAS. BcllSoudlls 1 !-' cn"•v IClccoallaU!Iblloas eompa~~y aulhonud 10 provide 
ICiteaiMiuakatiON wvkct In !he 1111<1 of Alahemo. Floticla, CitotJ!a, Kcnl\lcky, Louisiana, Mluiuoppo, Nonh 
Catolil>a. Soutb C....U.... ....S Trn'*t""; ....S 

WHEREAS. Raclltr is Of Mdcs 10 bceomc IUIIIICtiUIIi\'t loell e•dw>ce lelccommunkllions complny aulhonud 
co provide ccleeocnrmrn&ntiooa s.ervtcts iD De JUlin o( Al•hw E1prid.t. Ougi.a. Kcotu£h Lgylti•p• Mf'""'PPi 
Nqtb Cam) loa Spsnb CerpiiM apd lrnpuM$; a.od 

WHEREAS. Rae!~ dnim 10 resell Bci!Soulb's ICI~ ICMC'a; IIIII 

WHEREAS, Bcti.Scum btlll'ftd ID pfO\'Idc IIUdiiiCf\'ica 10 Racl~ for mole pwpoocs ....Spur"'"" 10 lhc 
1em1a and conditions ICI fcwlb btrtlA: 

NOW. ll{£R£F0RE. for IIIII In con~ldmdoa of !he IDIINII pr<mila aad procniK> caalluxd bt~m. BciiSoutb 
aad Raolltr do btroby op u follows: 

L TmDoflhAV"IDUI 

A. Tbe omn of lhil AjpKCJCJII &ball be rwo )'WJ bccl=lnl Aycu•l !. 1997 and shall >pply 10 Ill or 
BciiSoudl'a oervlnaltfri!OfY u of ,......,. 1. 1996111 lbt &e&IC(s) or A LAbell!.! flqrid.& Gsupa KrnN<ky 
t.gufaiea Mip iujmL Ngnh Cup1ipa, Sgutb Cam(ilp aod TCDQMK1~ 

B. Thb AIP'<=tnlohlll bt au10<111tlcally ~ncwcd for rwo oddmaall- year ptnods unlcu eilhcr patty 
u>da!CSIII illteoii>OC 10 m>CWih< A ............. Nocia of IIUdllniCUI mllll bt providod.. In "'tl~ 10 lhc olhcr 
patty ao la1Cftlwl60 cloys prior to lhc cad oflhc thc...W.tiaa -IDC1 period. Tbt lemu oflhil AJtmn<tll ob&ll 
mnaln lurtoculler lbt ICtiD of the CJLis<lAa IJ1«L><DD hu osplrTd aad wbllt 1 acw •iT""rnau iJ b<lna 
acsociot<>d. 

C. Tbt roleS puriU&DI by wlucb Rat!~ b 10 ~ ll<fV><CO (rom BcllSoulh for male lhlll be ot • 
clilcowll .. ~ o.rr or the rtull .... foe lhc tclecommunlcalions ICI'Vicc, Tbt dlKovol ..... aball bt .. kt (onh in 
Eahibil A. 1111Chod bmto and locoopont<>d btrcln by lhil roftm>«. Sucb clb<owlllhlll r<lloet lhc cosu " -ol<!<d 
by O<llSoulb wbal ~<llinl • aervkc for wbolcsale purpooca. 

u . Dtftollloo ofT.,... 

A. CUSTOMEil OF R.ECORD ~~~a~~~lh< <otiiY rapoaslbl< foe plwa opplkalion ror r.crvlcc: rtqu«tJna 
oddiriaas. tumll,aDCllll. 1111."*""""" «~of a<rv1«: poymcarln IIIII of cbartu uxumd sucb u 
oon·I'OCWTinJ, DIOO!bly n>e:urr~na. tol~ dlroctofy uaiatance, etc. 

B. DEPOSIT~-Wlll'IMC pn>vid<d by a cu&totntr In lhc fonn of cull. IW<I)' baad or btnlt IO!t<t of 
ct<dh to bt bold by lhc Compooy. 

V..-; Aj>!iJ 2 .. 1997 

DOCUH(NT NUKIIER ·DATE 

08308 AUG 18 :; 
FPSC-RECORDS/REPOII.TI~t,.,. t 
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D. END USER C\ISTOMEil LOCA nON .....,.lilt plly>iclllocedoo or lilt ~miu• "'hm an tnd U><r 
mal<n uu or lilt cclcconvnu~ srMccs. 

E. NEW SEll VICES 01(11111\anetioo&. fu~~~m ot capollolllla dw.,.. 001 <wnocly otrmd by llcUSoutb­

lbls io<ludcl '**"""' o( ullliq IC1Yica.. bje!"'.- fl.laalocl. rUIW't Of tapeb1hl)' With., ..... ,.,, 
ICTVkc. 

F. OTHEil LOCAL EXCJV.NG£ COMP.ul¥ (OLEC) ....,. • ~ """'NDY ccrtcfoceccd by lilt 
public ...me. """'miM!cJDI of !he Comp&ay•• fhPDdd""'eru 10 piO¥W< local cadlanp ICIVI« .,,cllln lilt 
Company's rr-tdW area. 

C. RESALE muns en .aMI)' wt.ordn 1 ctftlllalcd OLEC. -tl u RmUcr .ubocnbc• co 1hc 
cdrcommunlarioas lt1Yicn of !he Compuy aad dwo reotrrn .- •~Kommltlllcaholll MM<<t co lilt publt< 

(wuh or wid>ovc •lddloa nl,..1 

H. llESAL£ SEll VIC£ AllEA -!he area. as dct'il>cd Ia 1 public taVICC OOCIIIIlWMMI appro•..d 
cmiroac:o of opcudou. wldliJo ~ u OLEC. IUCb as Rnclkt. may otrrt mold loal ntb&ncc 
cdemmc · •'i l MfVfcc. 

m . Ccnnlh'o.USOU 

A. Rtltllct may mclllllt witrcd local culwlp &ad coli ~<ltcOCMlWiicabOCIO OCtVica or llciiSouth 
<Oacablcd lD lhc CciiC1Il Subtcribof ScMoe Tanir_, l'rin~< LlDc Sotvteo T aritr wb)«t co lilt 1<mu. and 
coodlcloas spcallcally Nl toni! btmiD. ~ doo r ... JOiaa. lilt udusioas &ad hmlcauoru oaOCtVoca 
avatlabk r01 resale will bo U 1C1 fanll iD Ea.bllliCB, atlltbod hiTtCD &Ad lacOipOnltd bcftt11 by dlti rtrt...,.t. Ill 

oddldoa. Jtadlct mey 1101 purc:lla.M tolt D"blloc» kMCC> aclllt wholcuk ""rot,.. OWII we 

B<liSoulll wn atr e..a.to~t tclca-micolittlill tc:Mca f« ....w. 111he n~e~ oct ran~~"' EAJuboc A 10 lilts 
apt "'IDd subjca so dllf'thw*Mt aDd Ur:aica.tioall Mt fonb I.e EJ..lUtut 8 10 dua li*tdWDL h don noc 
hcr<>-c\'Cf wolve Ita n,lla CD awca1 « odlcntllsc cbellcqo IllY dcrut011 rYpnlml ..We lilac mulled tAche 
dJsa>uDI ma .-lllcd Ill EAI1!hic A Of lilt ud\!Sloaa &Ad ht!llta-Cltlillllacd ia £.\!Uhic 8 llcll.S~cb rciaVCS 
lhc riJbcco ~ ... Y aat1 alllciJd and/01 cqui1lble mnedJcs, iaelt>d"'C appealJ or ... y dccUiocla. lrtuCb •pptili 
ot cbali<QICI raull blch&Qau bllhc diocouftc ma or· ddusloca &Ad Umiteclooa.lhc pattka opec lilac appropnace 
modll'bcloas 10 dUa All- will be CDidc pcolllpdy 10 ma1<a lea....,. C>OCOIIIrnl with lhc ou~ or lhc 

appuL 

a. Tbo proviiiOI> or.......,.. by 111t ~co Jtacllct c1oa ... , """• • JOUl' lllldcnaklna rot lhc 

"""""'*" o(..., ..me.. 

C. Jtacllcf will bo !he ~of fiC!Ofll fot alJ ..,..._pur*-' &-llc~IIL £.\«p~ u '!>«tiled 
hiTtuo. lbo Compuy wUI.U. ordcn a- bill &Ad c:qoct pa)'IIW* r.- Jtacllcf rot all ...w-.. 

D. Rtlttlct Will bo dw C-....rt rlaaJ. palm ol- rot IIIIC1Yica purcba1<d ('Urwancco cllu 
A~rtn<CU. Tbo c.........,. r.hall have 110 COIIIOCI wicb chc end IIMf <uql( CD cbe nt<nl p«>~ldcd rot herrin 
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E. Tbr COIIIpL!Iy wUJcomblut 10 biU lbt end wcr for MY a<M<ft lhatlbr rnd UiCf ~illo ll wullt• 10 

r«<lvr cWoc11y flom lbt ~y. 

F. Tbr Caapeay .,.~oqw lilt rip to II<I''C directly 111y rnd wcr walhill lbt a<Ma area or llnclkr. The 

Compeay wUt c:onciaut10 directly lllllt<l ita"" tc~ .... ~cau- p<OCb:u and wrvocn and "'dcMa.o m.ay 
csaallllab Wdtpcudu trial' I ...... wllll rnd uomofllncll<t, 

C. N<1Ciln l'arly tllall '-fort ..,.. doc naJo1 or ury ~ or radty 10 cbwA .. "'"'' d.otKOy from lbo oc1wr 
l'arly. 

H. Olrrmt tclcpbarlc oumbon may _,.ny bo mamcd by lbr rnd .....,, u.,.. • .,, I< I~ IWoiiDb<" an 
doc prcponyofdlt COG>P'Jiy and arr ... lped 10 doc ..me. ftonllabecl.llncllcr lw no propcny naJotiO tilt 
1<lrpbon< DWIIbct or 1ftY odlor caiiiWoiiDb<r dnfptioa ua«<ll<d wllll Nrvicca lllmi.Wd by tilt Company. and no 

riaiiiiO lhe com:lnU&IIOt or tcrvb cllroucb 111'/ ~tar c.mnl or~~«. Tht Compllly rta<rvu tilt ""''"' clwla• 
IIICh numbrn. or !be CCOIRI or~\« dellpadoo aaaodaled with fOitb awnbrn. or both. wbcnev" tbc Company 

c~«ma 11 .........,. 10 c1o ao m !be rondarl or ita "''''-' 

L TbrC<npe•ymoypnMclr Ill)' ..me. orfaallry for wlooda a dwp 111101 nraN•tl.cd lomiA. uloq u 
b is olfctcd 00 lllo ...... IOftU 10 P.CMOcr. 

K. Scrvk:c will bo ~ IIIII)' law talorcoa>COJ aaracy odvbcalhlt tilt aervict be ina llNd ""' 
voolarion oflbr Jaw. 

1... The COIIIPI'l)' cu rtfllk ..me. wtono llllu ar-cJo 10 bollc\-o lhal acrvicr ..01 bo wc4 111 •IOUtooa or 
lbt law, 

M. Tbo C<vnpay ....,.uao rapomillilory 10 Ill)'~ for Ill)' ..tawflol1<2 c01111Dl11<>d by llncltrr or au 
end...,.. u pan or provldUia- 10 ~ fot p111; :an or mal< or orloctMM 

N. Tbo C<npeay will eoopcn111Wiy with Jaw talorumcn~ ............ m • .......,. aad cowt ordcn ror 
•abaaco wllll die Coalpuya ooMOCDtn. uw rarcc-c- •ariiCY wbpocau ....t cour. ~ ttpniUIItnd 
....,. orRacllclr will bo dlrtcud 10 llcaell.,, Tbr Cclmjl&ay wall btll P.rwll<t for implrn»aU.., aay rrq<~nu by 

law taloaCCD<IIlaa<DCict rcprdlq P.<MII<t rnd uacra. 

o. Tht ~ ....t.......,. or opcruloo or 111'/ om~o~a. raa~ .... or <'l".,....,. .,.oVl<lrd by uy 
~or ...ally olllot doaa !be~ alo&ll-= 

I . l.olcrlm willlor ... .-lco-111)' lkolitlooorlboc_,.ay.,,. atlll~~~n. Of,,._,.,, llld 

~ carrian Ia •olw..S Ia lit aavtco; 

2. Cauar c~ama,. 10 tbrir pluc; 

..... , 
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p, Ra<lkt wuma lht mpoatlbillry of~ lht COCIII*/ ~ptdmc leu tlwl tUnd&td opcrallOIIl..,lll 
mp«!IO I<Mta pn"idod by llaclltf, 

Q. focllitln lllll/0< equipmmcllllllud by Bci!Soudlco f'IO"klc ocf\lkc 10 Rctclltf rtmaln 1M p<opcny of 
BliiSollth. 

R. WbiiO pqc clir<ciOry liJI{Qp ..uJ be p!O\'Idcd ill acc:orcl.tn<c wllllrtpll.ldOM fCI fonb I~ S.CtiCXI A6 of 
1M O<ocnl s..t.Kn'bcr Scrvlcc Tarllf lllld will be avall:abM for rualo. 

S. BdiSoulll will ptO¥illa a1S101DC1 record Wormallott 10 dot RtiCIIn prcMdcd !he Raclltf bu lh< aJlii'OI'Nt< 
L<ntr(s) of Autbonl:alloa. BciiSoudlmay ptO¥illa em• r record WOI1Dlliaco.,. oor of lh< folio....., mcthoclo US 
mall. fu. or by ckuroak • fooc. Bci!So<ldl will P<'0"14c c-. rtcord W.,.._.,. US rna~ or fu oo., 
&IIUMI bult ocly. 

Rctcllt1 allftJ 10 ~ 8ciiSo<ldl r .. all a.t!Sou=lliacvrrcd upcadllllm uaoclll<d Willi provld1111 -b 
IAfonDIIIOD 10 Rcalln. Raclkt will ~dope lDd adbtft 10 lllc Bc!ISolldl rvki<IU... a•-·"M ""'"' CICb m<1bad of 
provi4J.oa NSIOIDCt' record iDformaDoo. 

T. BciiSoutll'a _,._. Jef\llca may be IM6t avallablc («Male rubj«t 10 lllc accubOn ofllciiSoudl's 
M< ... IJJII Alltcm<nlllld wllllaut dot wleola&:c dia<ow>L 

U. BciiSoulb'aiAsidc Witt~ Pta,. lillY be CMdo available for male ac ,.,,._It liN and condoto- u 
oct fonh by BciiSoulb lDd w!lhcuc die wlookut. dilclount. 

IV. 8rll$oet~'t P.....ttlotlofknicnco Raclkt 

I Tho maw o( 111 '"'m!aryms onvlca ob&lJ be l~m~t<d 10 uxn lDd usa coofOtiiWI& 10 dw 

..... o( savlce IUUICtiona. 

2. To die-a-lltt" a t<lc e: lcadoM e&m<r dlac..,.... pallf IbM S pc'l'«ffl of dot 

Norioo'1 ~ -·-R•dler aball no< }oindy rnotkd Ia lrucrl.A TA KrYica wltlt 
dw ldi""C""' h •dot• onvlca ~ n-BcUSoulb ............ 10 diU Al<tc!llall iA any of 
dw auca ._....s IIOdcr dill~· Fot dw pwpooct of lhliPrbr :doG. 10 )oilllly nwtcc 
-MY~ lllllt.edq cii'On ot bWiaa ill wllldllbo ftltcm>municrllottl JCf\lica 
prrebuod &am Bdi.Soudl f« JI'II1ICIMI of mole 10 ~,.llld lnltrt.A TA 11CtVien otfmd by 
Raclln.,. pacbpd.llcd. bul:llllcd. ~or otfcrtd IOlC'Ibcr In lll)' way 10 dw end_,, 
SIICII dfonaiDdudc. but an 001 lbak.d co. ul:ca rtfcmJJ, malt am",...M'J, uln •anrcica ot 

bllllnl.,. m• T1do "*"''"" ob&lJ be void lDd of oo ttf.., for • pttticWu ll&lt .....-.d 
IIOdcr dill""" r• • o(fcbnwy I, 1999 oroelbo dalot BcUSoudl it audlorllM 10 olf<r 
lrucrl.A TA ..mo. ill di&IIIWC. wi>Jcbcwr II wtloc. 

·-- ...,.: .... , 
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). KocciiUid Kccp;cal PBX tcMcc art dJr oaly ltlt : ID'"Utioas scMc'CS 1\'llllblc foe m&lc 10 
Kocd/M«d IUid Kotptal cad 111m. mpcctlwly. SlmJJ&tly. AC<U1 LiM S<mct foe C1101omcr Provwlcd 
Coin T tkp I anft II 11M ODiy local ...me. avalllblt foe m&lt 10 lncl<pcndcno P1)1lllocw p,.,.ldtr 1 !PI') 

~ Sllared T tDIIII S<rvke CUSlOmtlS e~n only be .old t1>ot< otl~etnmurucaoiOfts K"'"" 
1vaillhM ID !he CCDpUy'l All Sbarcd T nwu S<rvlce T Iliff. 

4, Radler Is P' a IIllo Ito~~ l\oralslllDa boc.b Rot IUid mnwrcd nte .......a oolho ume busoiiHI 
,. · r 10 dot-P'h •iben (ax! wm) u lllleclln Al ofdlr Compa~~y's Tantf uttp~ (or bo<bp 

aoMcc U 'db led In lloi ijijjlleiblt IIIIi w;l\' S4CIIOII Al. 

$. If ltkplae ..me. Ia Ullblhbed IUid h it 1Ubtequc11dy d<tctmlll<d dlat lho dw of otn'l<t .........,_ 

bas bcal violllod. ~ wUI be DOiifMd Uld blll1111 foe dal....-ict will be iD=odllkly dwlpd 10 dot 
appnlllriate diM of""""· Service ..,.. fot <iwll" bcftrtal diM of W'Mtt, bock bill ill~ 1nd 

illltmt II cletcribed In dill~ abellapply I I dte COOIP""y'l IOir clbcnolon lniCITII II I Ill< U 
.. , fonh In Stctlon Al oflbc Om<nJ s..bscribcr S<rvlot Tllitf IUid Stctloo Bl or 1M Pnvslt Lint 

S<rvkeTIIilffot dot oppllcablu-. '"'" : •led doUy f« dot IIWilb<r of ell )'I flom ohc bock bolhna 
dolt 10 IUid ~ dot date lbat Radler IC1IIIIIy IIIAka lbc pi)'IDCiliiO lbc Com~ny nuy be IJ&dltC1 

6. Tbc C: ; 1 - 11M ric!IIIO pa : 11 ny IUdu ICIVIcn pardwed by Rndltt 10 n11bllib 
tlllbwdcl!yof ... SUdiiMdiulllll .... _ _.. dlaaooecloacald>dot )'tlf. Rt~tlltrabellmatc uy 
IUid all ....... IUid dala tva.illblt 10 dot Compooy 01' lbc COCIIP""Y't llldilon 00 11Ui0Mblt buu. Tbc 
C 1 •y ahaiJ beat dot COli of Mid aadll. 

II. R.aold ocMccs caa ooly be 1IICd Ill da aamo .......,., u Sf*ICotd In lbc Compll!y' a Tltltf. Rnold 

ocMccs art subject 10 !he - - IUid ccodltioas u m lf*ll\td f« ouch .. rv~cco w!l<n Mnl>lwoloo ., 
IDdlvldulliUid UMroCibo Compt<l)l Ia dJo oppropriAIII MCtloo of !he CCJa19011y'l TaniTL Spccolk 1111tffu~~na. 

c.J. a llll&c allowallco pctmoadl. abiU 1101 be opplld .aou mllltipk rrtold 1trvku. R.aold S<Nktl UAI>OI 

be 1IICd 10 aaartPIIInl'llc ft'OcD ,_. 111111 - cad - ..._ Uotpl u optdllcd ID S<c-tioa All of lho 
Coolj>ally'1 Tllitf rcfcnma 10 Sbarcd T.- Sc:rvlcr. 

D. Tckpbooc .......,.... cnnamlncd >il uy mol4 acrvlce (caNI'C .,..l......xd oolrly f« !he UK of lht end 

...., of lht fca~~n. lln..le of IIlla iDfon»alioa is~ 

t:. No pa1a11. copyriabl. tn6cowk or odwr poopriclal')' riaho illkt-.1. Jllllotd « Olhuwlse ITINfrrrcd by 
lhil A.,......w. llaelkr ilall'lcdy prohlbiltd ITom ...,....,, IDdudJna buo ooc llaUicd 10 aolca.lllllktollla oe 
advcnls~D&, or aoy 0.11Sou111-or ll'ld<mllt. 

A llcteUrr will ildopiiUid odbeteiO 11M IWid&rda ....,.._ 1e dot owf!abJc BdiSoulll Wen Ctl1ltr 
IAI<rf..., ~tciDCDI rcptdlq aln.__ aod ' O•doa or-. 

B. $mltca rrtold Wider !he Compaoy'• Tarim IUid fac!hticsiUid t<JVipll<al PfO''Idcd b) 11w Compllly r.blll 
be ~~~alola!Md by o' c COIIIP""Y· 



• • 
C. Racllcfor Ia cod '*'1 III&)'IIOI '"&ITIQJC·IIIO\C, dii<OIIDl<t. mno>~ Of l nm>piiO r<piU lAY facti II><> 

OWDtd by W Compoily, ocbct llwl by COIWCtian Ot dlJCOMKtlon 10 lily antrtfiCf mQIU UM<d, CUflll W11h the 

1WTUICII coaJ<D~ ofdlo c-p...y. 

D. Rc$dlct ~lJ rctpOOalbllhy 10 nolil'y lhc Company of tiNalionllhol tri><lhol m&)l rnul1 In 1 ><rvi~r 

pn>blrm. 

£. 1\cKIIet will be lhc CclllpoDfo ob!&Jr poial of eon11<1 for all rcpojr calls oo b<half of Rncllrr' t cnd wm 
n.. ponies •rrec 10 JIIO'IIdc-....., wlih ...u.r- _.........,... r .. 1u0 puijiOid. 

r. RcKUcr wiiiCOGII<11hc ~ rcpoJr c<01<n ln ac~• wilh ~· nubhthrd by lbc 
CCIIllpllly. 

c. For all rcpoJr rtq~~nlJ. 1\cKIItt ~ '"1900Jibllhy f« adhcrlna 10 lbc Compon)"t prncrccnlna 
J'lldrliMI priot 10 rtftrn~~~lbt II'OIIblt 10 lbt Company. 

K. Tbt Comptoy will bill 1\cKIIcr f« lwldllna rroublu !hoi art found ooc 10 be in lbc Compan)"t n<tWorl< 

pw'IIWIIIO ito tziDdud limo lOCI IDIICrial dwJes, Tbt .wadud --lllll«fttl <llattn • 111 be DO lllCW llwl 
wtw &IISoalh douaa 10 ill -'I • J tb< lilt ...... MMCCS. 

I. 
pw;>OO< .. 

A. Aller rccdvlq ccrtlllc:alioo u llocaleuh&np COIIIpltlY from lbe appropriate R:J'llarory •&<ncr. 
1\cKIIcr Will povldc lbe appnlllriue C 4 •y aavlce CCDI<rlbc DOCUl&l)' doo....,..llon 10 mallie thc Company 

10 tJGbllsb 1-- tb< llttdl•. Socb don==- t11a11 iadadc lbc AppUabOIIl« Mum A...-. 
proof or aUlboriry 10 provide rcl_,""""lioo• OtMea. ""Oponr..,. C-y Numb<t I'OCN", aur.,.d by 

lbc N1uooal £•""'~~~" c.m.n AJaoeiolioo C'NfCA ') IUid 111.1 ·~ «tUt'iau. of applrcabl< When 
oo<n111Y rlrpoAI r ; c Q art 1114 1bc eoa.po.y Will btp l&bQc ord<r1 f« 1bt tnak ot l<f\'ICC 

B. Suvia ord<r1 Will be Ia 1 IWid.ud f0111111 daiJMIOd by lbt C«npany. 

C. When nodllc:alioo IJ rc«i~ from Raclltt dlll1 C\IITml cutiOm<t of lbt C«nptny wrll oubtcnbe to 

Rudl<r'at<Moc • .wwlanl wvicc ordu IJllcrvob f« lbc 1ppropria~e d ua ofatrvk:c will apply. 

D. fbt C4qeay will eoc requlro <arluxr coallrmobOII priot 10 nublbhlnt l<rVicc for Ru<llet'Hnd...., 
CUSlO!I><t. Radler lllllll,llo ..... ct. be able 10 drmm•<nt.e cod...., llllhonzalioo upon trqu<Jl. 

£. Racllu wiD bc dlo slaP poial ot .....-W\111 dlo C......,y f« all ra ·qumr -....., ...,.,., '""'""' 
in addrt-or ma..,a 10 .-14 acMat ucqM dlal dlo c-p...y WIIIIO:Iepl I ........ dlt«tl y from lht <nd UK! 

f« coavcnloa o(dlo cod UMt'l Mnica a- Racllot 10 llro COIIIPIUIY «will occop1 1 ""1"'11 11om anocbct OLFC 
(« coovmi«< ol llro end UMt'l ..mea 11om dlo Racllct 10 dlo olbtt LFC. Tbe CompiUiywill no<~l'y R<><lkt lho1 
tuth I '"Cl'ICJI baJ betn proc:tucd. 

..... 
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F. I! lilt~~ !bat &II 11111!ldoonml challlf 1111ocal1<J'._IO R"'lltt 1w om.tml.lbr 

c-p...y will ~bb oavlol Wlllllbc ~I< local ~<Moo pn>vwkr and ,.,u,...... Rucllcr u lbr OLEC 

iDiliolilla lilt -dloriad di&Dp. &II .....wborilcdclwlfe c11uJc ilma1at 10 dill clncnbcd"' F C.C T111ti'No I. 

s.ctlon 13.lJ. Appoprial< ~ ·~ u 11<1 fonll!D S<rooa A4. or die o-rtl Subocnbcr Sc""" 
Tariff, will alao bo waacd 10 Rcsdlct. 

(1) NCb R4al4tact ot Bualntu IbM 
N .. rtturrt.a O ortt 

Sit AI 

C. Tht ~will. Ia ardor 10 u fquan!IIJ- t<qWIO R4solkr 10 mab a dcpooll 10 be bold 11)-lbr 

Compllly .. I 1\WlAICC or lilt payiOCOI or ..... and <bat .... unlcu ururacO«y crcdlllw olru dy b«o 

..w.lbbcd. Ally IUdl dcpaok may bo bcl4 duno.llbt """"""-or lilt MM<C u .....,IY ror the IJOYID<DI or any 

and all amouotsiCa\llni fat lbo I<M<c. 

I. Tbo foci cbat • dcpaok baa boto made ill oo '*'Y ~tllcva R4 .. 1kr tram <orllfll,...,. ••Ill the Coropon)"'s 

n:l\llatlona u 10 ~ J>1Y1Dft1U &lid tbc prompt pa)'IIIClll or bdb on p«scnuuoo nor docs it coostinnc • .... .,.., 

Of 11104lllcotloo oflllc n:.,.tup<Ktloca of the Compllly provldinl fat die dlacontinuln<o or .. mcc roc noo· 

poy10e111 or &IIY- diM lbc c:-p...y. 

J . Tbo CO!IIp&IQ' mc<W1111< rlabt 10 ID<rtaM tile dopooit ~IS wbcD. lA 111 sole Judpn<nt. tho 

ccaditlona jiAiif)' audlocdoo. 

K. ID lilt .-cbat Radkr ddaulta oa its oc < o 101. Mn'loi10"R4solkr will be tmnmtkd and any dcpoo1t1 

bold will bo 19PII<d 10 11J-'-

L. "'lbo .... or. cult dcpoo·~ .......... lllbo .... or"" pctft<lt per-sblll bo paid 10 R4sollct ~. 

tile COCltmllaiiCC O(lbc dopooit lal<ftll 0<1 I dcpoolt ab&IIICCN< lliiiiiO!Iy Uld, lr ~&ted. ahall be IMually 

crtellkd tD RcacJJa by tile - dolO. 

VU. Pt )'IDtll Aad lllllltot Atna ..... ll 

A. Wballllt ~~udal Kn'lco It ordotad by R4sollc:r, tile Coot:lp.Dy Will ....t>lio!l &II oc.-. n:c ... ablc maJW 

IICCOUIIt lar RoMIIcr. 

B. Tbo Cooopofty aboll bW ~ll<foa • curmu bull alloppllcoblc cbarJa and cRdlll. 

c. Pa)'ID<IIl or all ctwqa will bo 111o rapoc~~~~bilily or R4solkr 'lctclkr oboll mab poyowct "'the 

Coalpuly far all ..me. billed. Tht C ; o7 loeoc •• 11 He for po~ IIOC n:«....S by R4solkr tram 
R ... llc(a a~~-. Tht Comp&lly wiiiiiOC ~ lavoi...S ID bJUIIIC diJIMCIIbll moy 111 .. be""~• Raclltr 

and Its (USIOOICI. PtYIDCOIS madc 10 lllo Cooopo.cy .. ptymcnl 0<1 ICCOIInl will be crcdlkd 10 tni<COIIIIIO 

rt«ivtblc IDUI<fiiCICIOUAI and IIOC 10 ao nd IIIC(a -1. 

,. .... 1 
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D. !be Compuy Will rtOdct bUb eocb moodl 011 nubl!Jbed bill clays for etch of RC1tllc1'• occounu 

E. The Compeqy will bill RC1tllct,IA advaftec. clwsn for all I<I'Ykc>oo be poo•idtd cNnnt on. cnouln1 
billlnl period CX"JIC cloAIJu &MOCW>rd willa o.avicc "'"Ito wlllcb dwJtt .WI be btll<d In 11Tt1n CbuJCI wdl 
be ea!QaUud 011 111 ~ eod _,.........,."''d. ....,ud&QI. If •pplicoblc. aoy C'lwJ<'f for UIOIJC ot ....,. 

al............._ lkiiSoulll will abo bill all cloo(ps. IDtlndinl bul DCC linul<d to 911 IJid E911 tlwJ<>, 
..... , ... ,_.. rdaydo.qa....S Crudollc ,_to Rudlct. 

F. n. poyaora~ will bt.,. by lbr- biD c~ue (tc..- diU< Ia 111< fe>llo'MIIa ~ ulbr btll cia~< I &ad 

b poysblo Ia !e""""'lrfy t 'rlllalllt llmdL ,.,_,.is a-Htnd to bow beta lllldt wtwft mcovtd by lilt 
Olalpoay. 

If die poyao<a~ ... clal.e f'alls oo a Swlclay ot 011 1 IWIIday wbldl b oboctv<d oco 1 Moaclay, lbo pa)'mC1ll 
... cla11 lbaiJ be lilt RnA -Holiday clay followi11111Ud1 Swlclay ot Holldoy. I( lht payment ... claiC (alii on a 
Sol\llday ot ou Holiday wiUcb lo obacncd oo Tuctday, Wtd!!aclay. Tbundly. a< fnday,lbo p1ym«111cll>< claiC 
t.bt.ll be die lui_.Holldty clay~ sud~ Sanltday ot Holiday. If pa)'II!C1II 11 1101 I'CC<1V<d by Ill< payment 
... clal.e. a lai< poymaM .,.,.Jly, ul<l fonh Ia L followilla. oball apply 

C. Upoo ptOOf of 1U Otalp( otft1llcalioo !'ram Racllcr. Ill< IGUI a-= billed to llncllcr will 1101 tn<lud< 

a.qy IUa ell>< !'ram lilt r!!d ~~Mr. Racllct will be aoldy mpooN'bk fot lbo ~~~~- oroWna. tq>Onlna &ad 

poymclll of all fodcral. t111C ...Vot local jurildlctioa taut wocbud wldo die ~CtVocn mold oo lht rnd ""'· 

11. AI lilt CllllOOMr of ltCO<d.. llncllcr will be rapon~oblc fa<.IJid mnlt 10 on. C0111pony. •II charan 
1ppllcablc 10 ha ouold I<Men fot C~Mf~JCDC)' l<tViea (E911 and 911) and TelecommWtklllont Rcloy Sci" lee 

(TRS) u .... u u aoy odltr clwJtt of a almllat naNn. 

I, If 1/l'f potlloo of lilt poymclll 11 .-ivtd by lht ~y &1\u Ill< f'l)'lllCOI due dale u Kt fonh 
preccdlo&. ot ilaoypotllooofdla poyaora~ is rteth~by die Compuy"' f'o!!do dlatat< ooc ...-.lutcly onlllblc 

to Ill< Compuy, doaa e late poymaM pcaalty sbtl1 be due to doc Olalpoay. The laiC poymaM pcnalty t.bt.ll be die 
~or 111< poyao<a~DIIC .-~vet~ by lbr pi)- due date ~>~Da • 1w raaor. no. bu ,..,.. th411 bc u .., 
fonh Ia Secdoo Al of dlo a.-'ll Salioaibcr Service Tonti' &ad Sed- 82 of doc Pnwtc 1.100 Servin T ontr 

J . AJiy a*\ldMd- c1wJcs Ut«iaud willa illlttuclwl&t carrier...,... to Ill< .. lol<l locol eachaqt 

II.Dn will bt billed by, and due to, lilt Compaoy. No oddatlooal dwps art to bt IWCUC<I to ltLicllrr 

K. The Compuy wW ooc puf01111 bi1UQa &ad colkcuoa ~CtV~CC~ for Racllct u • mull or doe uecut-of 

dUJ """ I AIJ ,..... fot biJilllf IC1VIce$111oold bc l'ffemd 10 lbr lf'l""'"\lU CIIQI)I ot GptBt~ ........ 
Wldolll doc Compuy. 

L ,.. • .. ., era Secdoo , ... n.o~~c c vq W\11 btll ~end....,.-- 1 .... ...,.,.. 
odml>c:al to t1oo end- U.. C'lwJ<'f t1oo C.,.,..ar billa Ita end'*"' 

M. lA amml. lilt Compuy will DCC'-- iiiYOivtd lo diJplld bttweca Racllcr &ad RC1tlkfa t!!d U1<1 

a&SIOCilotn .-ruold aetVbL If a dltpulo <loa orise dltt CIIIDOI bt Nttled Wld!oullbr ln•ohcnwnoofll>f 
CompoAy. Racll<f &boll-lilt clnlptcd Scm... CtDicr fa< ~IOiutloo. The Compony Wlll mob cvtty 
etron 10 uallllo doe rwaolualon of lilt diJpute &ad will 'WOIIt wltll Rncllcr 10 '""'••~~>< mon« In •• timely • 
moMCr u poaslblt. Ro .. u., Dlt.Y bo toq~~lttd to aubmlt doeull!mtouoa to •""tuw•c lbo clolm 

,... 
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VUL DIJC'oed .. &Aft er Stnkt 

A. Tbc ~ fO< di>cootinuina Mrvi« 10 an end .... , u t u folio..-.: 

I. Wlwrt poaiblt. 1M Compoay will da!y artVI<c 10 lcwllda end wet oo bellalr or. and 11 •h. roquou 
ot.lladlu. Upoa Mlcrldoaorlllt end...,..,-. rrMIInl c11araa W\11 apply &nd • ott be lbr 

rapGIISlbilily ofltowll«. 

2. AI rbr Rq10U1 or ltoailor, lbr CO<QpiQ)' W\11 d~ a a-lin end Ill<<.,.._ 

4. Rftdlcf will be modo eolcly mpooa•blc (O< nodtylna dw end u~et or Ill< pfOpOk<l do><oM«tiOCl or 
lhr KNicc. 

$. Tbc c..p.y will_.,,. 10 ,._.calls ma6c 10 lbr ~Call Ccakt IUid W\ll..t.uc 
Rnrllcr wllnl ic Is dctmzUDcd !bal......,.._ calb art on...,. led from- of !belt cftd lll<t'a loc11xm. 

no. c~ 1111a11 be !e1 ;r..s.ddcftdedud bdd...,....by~toa~~orud'«mc end-. ,,._ 
allY dalm.IOII "'~ ltWIII from~ dw laf'onu1-10 RndkT. II bIN rnpooS!bihl)' or 
lcwllct 10 lib die COitecci'l .aloe IIOCl<iW)'wG ill co•tc ., wbo...U _,...., c.IIJ. fullft II> do 

10 will .-ltla cliO CO<QpiQ)''a db< o 11111ca, lbr end 111<1'1 MtVice. 

11. The proc:tdlftl (Of dbcondnulQI KMcc 10 RHCIIet an •• follows: 

I. Tbrl Coalpaoy m<tVtt lilt rilhtiO llllptftd or ............ acrvlcc '"' aoopaymrm Of lA lilt Cvtlll or 
prolalbhed, ..tawM or lmproprf- of lilt l'ldllta or ~CMCt. abuN or lilt fl<ol•lla."' aay orbrT 
<iolauoo ot ""'!>llaacc by Radkt or lbr Nla ud ,.,....._. or lilt C-..aay· a T antn 

2. lfpe)'IDCIM 0(-- k DOl rocdwd by lilt bill clay illlbr-" Lila lbr onpal bill clay. lbr 
C I*"Y IDlY P'O"Ide wnacaiiOilct 10 Radlcf,llall4cllllaaal appllcalioas ror KMCt Will be rtl'wtd 
ud lh&c aay prDOilaf on1<n for acMcc will 1101 be cOIIIplcl<d If pa)'111C111 b aot.-ived by dot flftftlllll 
clay followiAa tbo claw of lbo -. If lbo C..peay clocs 11111 rrru. ldcl•riooal applicaiiOGa for Kl"kc 
oo 1M dllt aptCl/lld lo dot aotlcc. ud Rdrlltt'a --plian« ooocillun. 11011W11 COIILIIotd brrtU>Ihall 
prtduoklt. ~ rilbtto ldl.u od&tloa&l appllcaliocu for K1V1« Wl~l 1\anbtr notice. 

J . If pa)'IDC'It o( _. k 1101 ~or anupmaacama6c, IJY tilt bill clay 1ft tilt~ COOK<Vb« 

-'l., lbo -will be c : I' o11a clrGull ud wiJJ be llll!jcct 10 clalial or --. "' boiL 

4. lf~lkrfailtiOC'OIIIply..Oibopo•llo off~MAIJ "'lectn.:I"C..Yf'lymn~C~IObema6c 
by h oo dot clala ud dmft be,.ID tpO<illod. tbo ~Ill&)', 00 dliny clayt ""'llaiiiOilct 10 lbr pmoo 
........., by aa.t1«10 .-.. DCIIba orr ~ c:: 1 ; I'-, d-•lbo P'OvltioD or <.wt>lll ..,....., 
10 Ruellct., aay c1a1c lllelafta. Ia lbo ... qf aucb dbcol1tlnuoacc. all billed <lwtU. u .... 11 u 
appllca2>1• IC1mlaatioll d:laraa. llllall ...._ ..... l( lilt c-peay clocs 111M ddeolw..- lbr PfO"Ulao o( 

!he servle«aln\'Oivtd oo dot dale apedfto11ft lllo dliny clayt IIOIICe, and Ra-Iler'• noDC11mj>lllnc:• 
conri-• IIOChlQa -IIIMclbrrtla aball predudo dot Cocupo.o(l rilbtiO dbcocWnuc die ,.,..ulon or llw 
Knica 10 R<a<llcr wllbooa tl.w1btr OI1Cict. 

..... 
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5. Upayawo~la 1101 rcuivcd or IITIJllcmrOU lllade for po)"IIICOI by lho dolt l "m Ill dw M~nm 
oollllaulo"· Raclln'a wrvku will be~ Upoo dlocoounu&IIC"r of"" n 011 1 Rnclln'• 
liCCOIIIll. MMCIIto R•llfl'a ud wm will be dml<d. Tlw Compooy will alto r«a,.blolll ""occ lllho 

~·of die ud '*'or Rncllcrupoo paym<nl oflllo app<opnooc c01111«1o011 f« a.o>d •ub.t«tlo r1>r 
Cocapeoy't oonnal appllcadoo pcocrdwa. Rucii<Y Ia tolcly rnpooaoblt fot DOCI'Yon.alloc cod""' of 111o 
popoMd doacoor«tloo or lho IC"IYkc. 

6. JfwldliD ftfloal doYt t flct Ill cod_,-, IC1VlCC boa bccO ckNcd OO<OnliCI ''" t-ft maOt m rcfcm>« 
10 ,_, acMce. die md lllfl'l K<VOCC woll be-

IX. U.biUty 

A. Tlw llabillryoflho Cocnpaay fot cUiaps ansq oo.oc ofmlwktt. omu...,., omtrNpiiOCIS. pttC1IIpbOCOJ. 

ddaYtcnorsor.ckfrcu ia ln!lJ'"iuioo ot raJJwa ~rdrf- ia r.c.Jotla tumHiocd by die Comp&~~y. OCCIItNII"' 
lbc OOUtlt of fllnlllllllac uMc. 0t odMf fodlidcs toeS 1101 aiiMd by die nr,U..- of Rae lin . ot d die COII>pll>y 
., cama, to mabftil ptopar IIIDdltda of.,.... -toeS opcraQoa toeS., cumw m •'Wblc ~ aiWI 

ID oo nul aeooed u- eqo~Minw to tho piGjkWUOIIlta do&tp to latll<t lot lloc pmod of ........ dunot 
wbldl Mil •leah """'"""llllomlpcioo. prm10111Xe. driay. mor ot dofcct 1.0 .........w- ot drfm oe (&Jiurc 

ia farililirs - · n. eo.pa.y ..u 001 be bablt ror d&a>lao ltWAI ouc of IIIIIIW1. -- llllmi.OpClOnl. 
pt«""llpplaas. drliya. cm>rl ot drf- IAinM!Diuloo ot ocbct ~. IIIClllo:IIAI 1M 1101 IOIIUICd 10 t.ll)llna 10 

pmoas ot popcny 1'1-. ¥0111fa0t cumoulnllllllitlld ovrt dw Mrvkc oflbc Compo~~y. ( I I cavM<I by 

C1ISI-"9""idocl tqlllpcoeac (ta«pt wbmo a CllllllribuW., <WM u lho maltlonc1l0nln1 or 1 Company·provldc<l 
oocwctlna ..........,...~ In wlllclltWIIIIho llablliQI or die Cocnpt~~y lllall 001 uo:ccd an amounr .....-lro a 
proponlon&l amounr oflho Cocnpt~~y bllllnl foe lbc p<riod or KtVIco dolrint wlllch wch rnllu.kc. omU.Ion. 
lnunuptioo. ~loo. clcliy, IITW. dcfK11n lnllllllluloo oe iJUvty OOC\II'I). oe (2) 001 prrvcnotd by cvsrom<r· 

provided oquipa:orGI bul wiiJch -.Jd hove boao P<OVCIUod hod Compaoy•P<OV!Citd <qllipaKIII been vM<I. 

II. lloc c........,. aholl be I ' o•'oed toeS ,.ved banakta by Rndlcr tpialllftY aod all claonu.. ~ 
auscs of toCilaa. tm•.- llaWllla.. ot ., ..., (~Ddoac~~Qa dot coaa. ..,.._toeS m-·bk aii«Dr)'1' fen. 011 

Kalllllllloorool) of.....,,., tlad ot ..,..IIYI moy be made by MY durd pany u 1 l\'SIIt of dot C~• 

~ofMn'ic:o ·~ 

c. n.c c-,.•y aholl be IDdcaDIIeol. dcfaldtd aocS bold 111ra11oaa by Ra<lkr and.oe 11w cod....., •P-
"'Y claim. loa or d&a>l .. arillnl ~ lbc IlK of savlea olfcml for mole o.ovoi•I.DI' 

l. Cl&ilu (or libel, alaodtt, iaYUiaa ofpri..cy oe lniHn&rnMIII of cOpyli&)ot anilnl from Rue II<( I oe 

cfld -.'1 own cooon111nk:tdool. 

1. Cl&bM for pal<lll ~ uillnl ~ IICIS ecmblnina oe IUiaa Company aoroicn on co~>OCO 

wilb ficilllltt « e'jVIp I :\niabod by die cfld- oc Rtlclltt 

1. All Olbtr dalma lll&lnl 0111 of ao ICI ar - tnloo of ll<ocll<t ot 111 md 111tr OD lllc <<OWW of uaq -
D. ll<ocllcraecrpa hfi'UIIblllty lot povldlnl- for1111lnl- pulliOMt of any acn·o« ruold Wld<r 
11oo ~ ol tlola T atilt T1w C08PIIDY aholl 001 be "''' •Nc foe uy Wlvrc oolloc pan of Rncokr wllll 
mp<CI 10 aoy CAd IIMt o/ ~Jitt. 

f'lec iO 
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X. Trnt ... l or Prtprlotary ud CHiklftdal lalenaat ... 

A. 8o<b penia II'" WIIIIIIAY bo ...-a&l)' 10 provoclc ads otllcf 0.0., the 1tm1 ol cbit AIIT«mtnl "''th 

ec.ulll COGl:lcknlial illfon~~atloa. IDdudiaa trade wcm illfomatloll. *lu4&tlc but oocllnultd 10, t«lwcal aad 
butitt<sl plaaJ. ~I iDIOrmatloa, propooaiJ. tp<Cillcatlonl.. dnw\qs. pto«durtt, CU>lomct IIC<OWII data and 
lib illfor=adoa (loadMIIer oollo<:ll¥tly R fcmd 10 u ·w ...... tloa;. 0ot1a pattJn ''"' that all lnf..,...tloa 
.wr ddlor bo i.ll ..._., odMr lltiPk rona.u &lid cldtly IIWbd w1111 • coaCide1llial. pn•·• tc .. pnlllnOUt)' 

lqnd. or. wioao cbo Wonnatloa It c: · : •ted onDy, ot .a..ll abo bo mm,., ... ,...J thai ct.. lnf"""'uoa " 
too>lldcuial. privtlt or fWop kwy. Tbo IAI'ormodoa will bo murncd 10 tbo OWD<r Mllwl o tt-bl• umt 8och 
ponies ll"tC cbot cbo IAI'onudoa lbo!IIIIGC bo oopiod ot ttp : tooccd lit uy form. 8ocb po11111 •FH to """-. 

oudt IAl'ormalioa aod IIIGC clildoet oudtlab-*'- 8odl polUIIII'ft to,._. cbo IA!'Ciriii&IIOIII'tCCiwd rrwa 
dlRribwioa, dbdotluro Of dlq=IMdoa to all,_ WiCfW tmj~IO)'ftl or tbo polUII Mth I oted 10 latow IU(h 

Wonnadoa and whicb cmpiO)'ftlapiObo bound by the tmru orthls S<ctloG. Botb pan let will uwthe wnc 
Aandanl of cart 10 f'"*'CI IAI'Ilnllltloa .-;....s u tbo)' -ld,... 10 pt01«1 thdr.....,. <Oftlldc1lu.ol and PfO!>nciiJ)' 

ln(omwloc. 

1. ~ cbo r""J:Iq. bod! pantn "'"""' cbott Will bo ""obllp tloa 10 ,._...,Y ponJoa or 
cbo IAl'ormalioa IIIII It dtkr. I) IUde polbldy avall.ol* by cbo Of'-of cbo IA!'Ilnlll._ ot U•1ully chK!-.1 by a 

ooapon)'IOd>il "*'" •: l) llw&r~yoln,..... ,_ aay_,. odlcrllwl cbo -ortbo lftfotmiiJOG,.,. ll 
prcviouily ._..., to cbo .-lvina ,., witlloul111 obiiPdon 10 bcp it coalldtauaJ 

XI. Rnolatloa or Dtopat.• 

E.u<rw u othftwiiC stated Ia Ibis Ali......., cbo ponies II'" dlat or aay tluputc 11\Mt u 10 the inlapRtallOCI of 
any provWon of lhil .....,.._, ot u to lht ~ illlplanct>lldoa or tbh A-o~ thc pu1lft W>ll pcmooa thc 

appllcablc fllle Public Service Cocnmh•loa fOt a resolutloa oflbt clltpoilt. Howcvtt, ads pany mcrvto any n&biJ It may 
bow 10- jlldida1 rnlow of aay Nlq IDiollo by cbot l'ol!lk Sc:rvb c-iuloa ~ d>il AF<<DK111.. 

Tbo.,.,.... ap dlatlbis A.,_ 6boll ooc be p<ol't'md by cacbor,., 14 Ll>llcbot jCtnl4lctJoa u "'""""of 
ony concc .. ion oc •• a waivtf or uy pociuoa takCII by lht odlC1 pony 14 that jurlldklloa or for uy othct putpCMC. 

Xlll. Wal.-on 

AJJy failurt by diller J*1Y 10 iiHI upo!llllt R!a pm.........,. by cbo odlC1 pony of "'Y or the provitlona or thlt 

A.,.,..,....tlbo!IIIIGC bo d<aDod a Wll¥ct of.., of cbo 11'0"' • of lllit ....,..._ aod ads pony. -•lh•n""'"l tu<b 

failln, 6boll bow cbo ~ cbo..rlor to iolioc..,..., doc apoallc .., JM o"C< of 111y &lid all of doc pco> ,_ or Ibn 

~ 

XJV. ~Lt· 

Thlt AI!1HD»DI Wll bo JOV<mod by, &lid COIIlwed lad cnfort<d Ia &<eocd&ncc with. the Iowa or tho State or 
O<otJia. without t<ptd 10 Ill -'lin ora. .... pc~ 

""' " 
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XV. Arm'alA•at• N<tOC!atlooa 

This A~l wu txecut<d a~ ann ·a lenp rqo<ialioas betvoua !he undenipd ponin and reO tees Ill< 
eonch/Jloa or !he undtnlpd thai dt!a Aarmnmt is In !he bell incmst~ or aU panlc:a. 

XVI. Mon favorable Provtalou 

A. The paltl•• ..,..,.weir-
I. !he Fedtral COIMIIIIliMions C«nmisaioa ("FCC") or !he CommiuioD rinds chat lilt ltrms or lllcs 
ApccmcQi an ~lslmlla oac or mcnllll1<rial rapccu wllh any of lcs or !heir r<1JI«11Vc d«hlons. 
rul« oor rcaulacioaa. « 

2. !he FCC or !he Comml$1ion prmnpa lilt circa ofdt!J A.,...,.,...._lbm. ill co~ taU. upo<csuc.b 
oc:cwm>«> to.eoaW>a rwland no IDQ&<f 1Ubj«110 odminisnu• .. « judlclsl rrvicw. lho pott1<1 wll 
imm<dlauly CIOIIIID<nce aood fanll ntsodarions 10 COliform chlJ AIJftlll<ntiO lilt ..quiromona of any 
IU<h doeelsio11. rule, ~platioft or~ The t<Yiotd apw1><01 a.hall ha>"C "'clrectl•·o daoelhal 
colnddc$ with lilt cmctlvo c!a10 of lilt oriPaJ FCC etC«n111iNioa ldloa aMna ri.M 10 AKh 
noaot~orions. The panics •arcc chat !he liltS, ....... and conditjoru or lily acw tarccm<nl •hall not be 
applied ro1r0tdiwly 10 aoy p<riod prior 10 •ta<b olrc:cti>'O date f.le<plto lho u1nu lbt.t au<h rouo&cuvo 
circa is CliJICUJiyr<quim!byauch FCC or('ommluioa clccisloo. rule. rcpltlion or prcompUOG. 

B. In lhe ovoQllhal &IISoutb. cilher before « al\tr lhe <lrKtlvo date of chlJ Apt«D<At. onion onto an 
aarccmcn1 with aoy olhe< tel~ catri<r (an "'Ohor llcsalc AlfCCIIlCOii wbldl provldtl for tho 
provlsioa widUn &be sta\&(1) of Alth'me fJqrida. Gs:prci&, KcQBKky I w ltiapa Mhdujnpi Noah C11oljM 
South Carpljn• tpd Icnocsa or I.QY or tbc ~ COYft't'd by &bls Apumeot UfNXl ,.LtS. ttrms or 
tooditiooJ WI tlilr<r In any mal<rial rctp«1 (l'OCD die IlleS. lmDJ JDOi conditioN roo auch lJTIUI&Cm<ntS OCI forth 10 
11111 Al)nemmt ("Other Terms;. BtU.'loul!l ahall be dmDod lhorcby 10 have olrottd web olhtf Resale ill!l<<m<nl 
to Resell« in 1 .. catlmy. 14 lho cvmt thai RndJcr IICCI<pU aucb olrcr. ouc:b Otbcr Tomu •hall be elr«tovc 
betwocn BtiiSouth and Racller u ofllat da .. oo wblcb lt0$tlltr aoocpiS au<h olru. 

C. 14 the ~•• lha1after the e(!'«1h-t daco oftlsit Aarccm<Dtlllt FCC 0< tho Commluioa <Olen an order (a 
"Reaalc Onkr") rcquirin&BtiiSoutb 10 pnMde withla lho iW<(o) of A!aJ:em• Florida, !ktxsio Kcomkv 
LoyWaM Miujujqpl Noah CtrpfjM S9sdJ Cemli" apd Imgnw aoy o(tbc a.rranacmcnu C.OYtftd by this 
aarcc=t01 upo1t Othc:t T nms, lb<o "1'00 ata<bllcsalc o.dor btcolnl4a fl4al and not JUbjc<tto 1\onber 
odmilllsuarivo oor ju4dalrevlow. BtliSoutb lball be dmDod 10 btvo olrcttd au<h anupmcncs to Rncllor upon 
IIKh Olbcr T craas. In tbeit Clldmy. wblch Racller may only aoc<pt in lheit cnll~l)' . u provi.dcd in S<cnon 
XVI.E. In the na>t WI Raclkr 11CC1<pU ataeb olrcr, AICh Otb<r Tcrma a.hall be clr«ttvo bono~cn ll<IISoutb and 
RacUcr u oftbe daco oo wbidllladltf aeeqoca au<holrcr. 

0. In lbe C\'ftll dl.lttlltt dlo tl!'eclivtdottoldt!t Aareem<MIItiiSoutb Ill« and sul!Kquen1ly r«<i•-n 
approval for ooc or more iatrulatt IIIII& (-". 1 "llcsalc Tlril'l") olrcriJia 10 provide wothla the Jilt<( a) of 
Alat.mL Aotfclt. QcmP, KnUPrh IAUitlta Mia'i»IPPL Npnh Carpline South CupllDf •ad Imon~« any 
of the atn4ICawtliJ COV<tld by lblt Aproall1q>04 O<bot T erma, lb<o upoa lUCb Rnalc Ttrilr bocomlna 
clrredvo. BtiiSovlb shall be docmcd lb<ftby 10 btY11 olrcred Neb lflllll<li><OIIIO Racllor upoo au<h Otbcr 
Terma. wbldl Raclltt may accept u provltkod In Sccdoo XVI.E. In lilt ovontlhal R<KIIcr 01C«fU au<h offer. 
such Otbcr Tcm:cs a.ball be tlfeotlve boiW«<I BciiSoutb and Reacllcr u of the daiO on which ltcsellcr K«pplSUCh 
orra. 
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E. T1lt ICnUoldlisApttlllllll. ochrr thin ct-._ ".< • 1 ,. Olb.d<rms acapcnl by Rc1Cikr, >IWJ 

R1D&lD 1o Ml r-llld effect. 

F. 

XVJJ. Nod<ts 

Corrt<tiYt Paymt.r. In 11>e cV<niiNI -

I. BciiSoulh IUid Rucllcr rcviK lhls A&r«m<nl puniWIIIO Stc-lloo XVI A. DC 

2. JlcMilcr IICCtpiS t docaMd otfCf o( U Olbcr Ra&lc Apcmall 0< Odwr T crau.. 111m BciiSoudl DC 
bK!Iet, a tpplnbk, llloli...U accoiKii•• po)'IDCIII I<Idot ochrr pony 10 <om« fDC lbt d&lf<fCII« 
be-.. lbt,.,. Ml fonb bmirl ud dot ..... Ia sud! RV....S ,..........., DC Odwr T<IW (DC ..... tan!ully 

llmiiAr ..me.. toe dot pcnoc1 malbt otrcnn·• dolt or oudi........S .., .. u..,. DC Odin r..-uaul lbt 
daiiO dial !be putla ._ aiCb mistd a.,..._.u DC Ruelle IICCfllCI aiCb Olbar T mm.. pl111 •""'Ik 

1n1aat au 1111 cqul10 dot ...,. ()0) day mrr m mal pop« "" rDC hlah-1"'1<. WII«UU'C<! -. >Old 
throul)l daalm by ....p COtponuloniiD muldpl<l or S 1.000.00 u t<JUI&riy publbbcd In 17., 11111/ Sum 
.lofuMI. 

A. E•uy OOIIcc. OOIIICIII.III'PIO"'l. or ochrr""" ot• • ""!"lm' or cuampl•lld by !his Apc<CWCl 

Wll be ill writilla ud Wll bt 6cllvmd ill pcnoo or I IV<D by potup prcpa..S mad, addr<u 10 

lkiiSouth TclctOIMIWilclliooa. fnc. 

CLEC Aecown Tum 
HJ$ CoiOMida Pultway 
R00111 E4EI 
Bitmlnaham AL 3524) 

l'rnnt Tuu• !.on& Dlnan<c Scn-0«1. Inc. 

Ric hard B ri1<oc 
H 41 Crowder Blvd.. Suite A·2 
New Or1W>S, LA 70129 

or 11 JUCh ochrr addrc:u u dot........., r<dj>lc..a pm'loualy Wll bavo dcslplld by wriii<O OOC><t 1<11bt olb<t 

pony. 

B. Wbcrc apccillcally rwqulnd. ooOca aball bt t>y Ctnlfltd or rt.,.......S mad. Ullin& olhc1wuc PfO''tdtd m 

lh!J Aar«mau. ood(lt by maO Wll bt cll'octlw on !be dale u b otr~eblly rccc><O<d u dchvtrcd by rchlrn t<Ctlpl 

« cqulvokm.llld Ill dot abtalcc of ado reconS or dclh-cty, it allall bt p<aumoc1 10 b.IYC btm clolh<ftd lhc fitll& 

day, or ocx1 bwlnc$1 day atln ll>ellllh dey, aftu II was dq>oohnlln ll>t malls. 

..... II 
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XIX. Eadn A&rttiDtll 

This Apemc~~~I<U ron~~ the Clllite ~ and sup<ntdn prior • .,..._ bctwml rh< panJa n:uunc 10 

rht JUbj«l manct ~ bmiD and 1Dtf1U all prior disai.UJGns b<tw«n diem, and twalh<r pany &hall be boulld by any 
definition. a>aditlon. ptOvlsioa. rtp<UCD~&Iloa. womaty, CO\'t1Wlt or promise otbct lhan u apcasly IUlCd in this 
AJI1U100ll or u is ron•rmpo~IIICGUIIy or lllbKqucnlly ICt fonb in writin& and actutcll by a duly autboriz:td olllaf or 
rq>n:>cClltive o£ rht pany ID be bcwld lbtteby • 

S~t£: Jcrn Rrpdd1 

Prill ttl Na111 

11TLE: Dtrusor 

~AME.! Bk'•nf BdtsM 

Pr11lttd NIDII 

Tm..£1 Praldtpt 

DATE::__:7.:.L.Z....::.¥..LL/.!..fL.7 ____ _ 

..... .. 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The t<l~ otniccs available for pw'thue by Roullor for die~ of raol< 10 RtKila <od 
usm mall ... available at die followla& clbc:owll orr of die rtllll tale. 

~ 
Al.A.BAMA 
FLORIDA 
vEOROIA 

KDITUCKY 
LOl/ISIANA • 
MISSISSIPPI 

NOR nl CAROt.n-IA 
SOUTH CAROLINA 

TENNESSEE• • 

RESIDt:NCE 
17% 

21 .8J% 
20.3% 
16.79% 
20.72% 
15.75% 
21.$% 
1~.1% 
16% 

DISCQlJNT 

BLTSlN-[5$ 
17% 
16.11~, 

17.3% 
U.S'% 
20.72% 
IS.7S% 
17.6% 
14 8% 
16% 

• Ell'«th'C u of lllc Cocunluioo'a Order in l..ollisian.t DocUt No. U·22020 dat<d Novemb<r 12, 1996. 

•• The Wholesale Dlseouo.t Is 6<1 u 1 pcrccnllf< oil' die llrift'od taleS. 1/0LEC ptoYldct iJ awn ap<rator Wl'VI«S aod 
c!irtc1<>ty><Mccs.lhc clbc:owll Wll b< 21 .$6%. T'b<sc 111<111~ dl'octlvc as aftbe TtllDWOC R<lllltiOtY Autbonry'a 
Ordcr In TciiDWte DocUt No. 90-41l31 datad Jamwy 17, 1997. 

......, 
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• ttr IIIIConvnallll: 

I OIIIW 2 ?•IllS IWWtCa ~ 01 ,.__,,I)~'! twa olr. "• *-•lid ...W.. 2_......_...,_P" r ... .,._......,.,_,..,..., ____ ,_.., 
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ll'liloo .............. d--

.. 1n' oe"*'ntand ••·•'PP'. aiCoftWMIIeMot AJJta a • -.c~ -~ ~ ot•"••oq.,.., 
""thatve d-."',. Colli I ' g I' = 'f>dlr .. be .... ., ,...... ..... "'WI I * clllclc:u'C. AA CSAa 
_.,..,l)llca•cl"'--dtaColl ' ' oOiW .. IIOIIIoolglblolot-. , ......... c.ro.na.,_ca........_,., • ..,. 7 _.....,_~ 15, , .., .... _ 
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LINE INFORMATION DATA BASE (LID B) 

STORACE ACR.EEMENT 

This Agreement. cffec:llve as or_.A......,.u.~~¥1A.l::><.:f_,_l _______ ~ 1997 0 is 

entered Into by and between BciiSoutb Tclecommunic:allons,lnc:. ("BST '), a Georaia 

, . 
("Leal Eltchange Company"), a L. uu.o ~' """'11. corporation, and tbeir fully 

authorized officm . 

WHEREAS, in consideration of tbe mutual COvawlll, agreements llld obligations set 

fortb below, tbc panics bcrcby aarec as follows: 

r. SCOPE 

A. This Agrecmeot scu fonb tbe tcrm~ llld ccoditi001 punU&IIt to wbicb SST a~es 

10 stor~ in itS U DB cenain ill! ormation 11 tbe request of tbe Local Exchange Company llld 

punuant to wbicb BST, lu LIDS customm and Local Excbi.nge Camet sball bave ~ to 

ruch informadon. Local EltCbange Camet Ulldentanda tbal BST provides aeceSJ to information 

in itS LIDB to various telecommuniearioos servic~ providcn punuantto appllc:able wiffs and 

agreu tbal lnformatioo stored at tbe requm of Local Eltcbange Carrier, pw1U&IItto Ibis 

Agreement, sball be avalUbl.e 10 !bole tdeeommwlic:ations service providm. The ICI'mS llld 

condic!ons contained in tbe anaebcd Addaldum No. I arc bc:rcby awle a pan of Ibis Agreement 

as if fully ioc01'p0rated berein. 
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B. LIDB is accessed for lhe followins purposes: 

1. Billed Number Sueeninc 

2. C.llina Cud Validation 

3. Fraud C011110l 

C. BST will provide seven clayt pet week, 24-boura per clay, fraud contrOl ;111d 

delectioa services. These services loclude, but are not limited to. sucb features 11 soning Calling 

Can! Fraud detection acconlins to domcsli.c or lntematiooal calls in order to assist !he 

pinpoinlins of possible !heft or fraudulent usc of Callina Cud numbcn; moni10rins biU·to-lhitd 

number and collect calls made to numbcn in SST's LIDS, provided sucb information is included 

in the LIDS query, and esllblilhinl Accouot Specific lbtabolds, at SST's sole discretion. when 

neccswy. Local Excbanae Compaoy IIDCicn1&llds and •area SST will admiulstcr all data stored 

in the LIDB, includJna ibe dala provided by Local Exchi.aie Compi.Dy pllii\Witto thiJ 

Asrecment, in the aamc manner u SST' a data for BST'a end user cwtomm. BST sb411 not be 

responsible 10 lo4:al Exeb&Dac Compeny for aoy lost revenue whicb may result from SST"s 

administntioo of the LIDS purallllliiO its established pncticcs and procedures as they exist and 

u they may be cbanscd by BST in ita aolc diJctcUon from time to time. 

Local Exchanse Company wdersWids that SST c:usrently bas in effect numerous billing 

and collection asrecmCIIIS with various intereXchaoac earners and billina clearins bouscs. Loc3l 

Excbange Compaoy furtber uademaods that these billina and collection cuStomers of SST query 

BST"s LIDB 10 determine wbctbcr 10 accept various biH!ns options from end usm. 

AdditioMIIy, Local Excbansc Compaoy undcrswldJ that presently SST bas no method to 

differentiate between SST's own blllins and line data In lhc LIDB and sucb data which it 

2 
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inelw:les in !be LIDS on Local Exclwlae Company's bthalf pursuant to this A~ment. 

Tbm:fore, until wcb time u SST can and does ;implement in it$ UDS and its supponing 

systems !be means 10 diffcrmtlslc Local Exchange Compllly's d&ta from SST's d&ta and !be 

parties to this Asrcement execute appropriate amendment~ bm:to, the following tenns and 

c:ooditions sball apply: 

(a) The Local Excb&oao Company as=s !bat it will accept resporuibiliry for 

telecommunications services billed by SST for iu blllina and coliecllon cus10men for l oc•l 

Excb&oae Customer's end user accounlJ wblch 111\1 residall in liDS punu.tntiO this Agreement. 

local Exchange Company aulborizes SST to pl&c:e sucb cbaraes on Local Excb&oac Company's 

bill from SST and a8Jealbal it sball pay all such cbaraes. Charaes for wbitb Local Extlwute . 

Company bm:by takes responsibiliry include, bu;t arc not limited 10, collect and !bird number 

ealls. 

(b) Cbaraes for such services !Sball appar oo a separate SST bill page 

identified wilb !be oamc of !be entiry for wbicb BST iJ billing !be cbatae. 

(c) l.ocal Elltb&ogc Company sbaU bave !be respons!biliry 10 render a billing 

statement to ill end usen for lbesc cbatJes, but Local Ellchangc Company's obliption to pay 

SST for !be charges billed sbaU bt iDdepaldent ofwbclbcr l.ocal Excb&oge Company i• able or 

not to collect from !be Local Excb&oae Company's cad usm. 

(d) SST shall not btc:omo involved in any disputes bctwem Local Exchange 

Company and !be entities for wbieb SST performs billins and collection. BeUSoutb wiU not 

issue adjustment$ for cbataes billed on btb&lf of an enliry 10 Local EJtCban&e Company. It shall 

3 
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be the mpoosibilicy of the Lcxa1 Excbanae Company aod the other enticy to neaotiate and 

&ITUIJe foc any aj)p('C)I)riale adjUSlDlenls. 

II. TERM 

Thls AFemmt will be effective u of A~) \ . 1911. and will 

continue in effect foc one year, aod thelufter may be continued until terminated by either party 

upon thiny (30) clays writ~a~ nodce to the other pt.rty. 

IlL FEES FOR SERVICE AND TAXES 

A. 1be Lcxa1 Exdwlce Colllpally wiJliiO( be cbatJed a fee foc Jtor1&e services 

provided by BST to the Local ExcbanJe Company, u described in Sectioo I of this A~mt. 

B. Sales, u.sc aod aD odlcr WICI (n:eludiaa tuea on BST'a incoole) determined by 

BST or any Wlinaautboricy to be due to IDY fcdcnl, slate Of loe&l WtJnajuritdiClion with 

rc$pcct to the provision of the service set fonh bcrcln will be paid by the I.oc.l! Excbanae 

Company. The Local Exchange Company tb&ll bave the riJbtto have BST contest With the 

imposina juritdictioa, at tbe Lcxa1 ExcbanJe Comp~~~y's expense, ADY sucb wes that the loe&l 

Excbanae CompADy deem& are improperly levied. 

IV. CNDEMNIFlCATION 

To the ateru not prohibited by ~w. each 1*1}' will llldcnwfy tbe otbcT and bold the 

other lwmlcss aplmtADy lou, COli., elalm, UtiliTY, Of liabilicy relatinsto oc arisl!li out of 

neglisence or willlW mlscoaduct by the lndemnlfyins party or lu aaenu or contraCtors in 

coMection with tho indemnlfyina pany'a provision or services, provided, however, that any 

indemnicy for any lou, cost., claim, injury or Uabilicy arisina out of or rc~tina to erron or 

omlulons in the provision of services llllclcr tblt AJ~ttmmtsball be limited u otherwise 
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specified lo Ibis AgrecmcoL The indemnifying party under Ibis S«tion agrees to defend any suit 

brought against the other party for any such loss, cost, daim, injury or liability. The indtmnified 

party agrees to notify the other p&ny promptly, fn writina. of any wriiiCJI claims, lawsuits, or 

demands for which the other party Ia responsible under Ibis S«tion and to cooperate in every 

reasonable way to Caciliwe defense or aealcmcot of claims. The indemnifying party shAll not be 

liable under this Section for aealcmcot by the indemnified p&ny of any claim, Jawsui~ or demand 

unJeu the dcfenae of the claim, lawsuit, or demand hu beco tendered to it in writing and the 

indemnifying party lw unra.soaably f&iled to assume sucb defenae. 

V. LIMlTATION OF LJAB(LITY 

Neither party shall be liable to the other~ for any lost profits or revenues or for any . 

indirect, incidcotal or COilSeQUCiltial damap inc:umd by the other party arising from this 

Agreement or the services performed or oot performed bemmder, ~ess o( the cause o{ such 

loss or damaae. 

Vl. l\USCELLANEOUS 

A. It iJ understood and agreed 1.0 by the patties that BST may provide similar services to 

other companies. 

B. All tmns, CODditions and opcntioas under Ibis Agrecmentsball be performed io 

accordance with. and subject to, all•pplicablc loc:aJ, swc or federallcpl and rcaulatory tariffs. 

rulings, and other rcqulrcmcots of the fedenl couru, the U. S. Department of Justice and sute 

and federal rcaulai.Ory aacnc:!es. Nothina in this Agreement shall be conslnled to cause eid!er 

party to violate any sucb lcpl or rcauJai.Ory requirement and either party's obligation to perfonn 

sball be subject to all such rcquitemCDts. 

5 
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c. The Local Ell&banae CGC~~pany •area to 111bmit10 BST all advcnmng. saks 

promotioo, prus rc.IC&SC3, and Olhcr publicity mancrs rcJ.tinJ 10 this Apcmmt wbcmn SST's 

corpcmu: or lt1dc names, lop, cndemarla or service marla or those ofBST's affiliated 

companies arc mentioned or langua~ from wblc:b tbc c0011«tioo of said names or uadcmarlu 

thcrewltb may bo Inferred or Implied; and lhc L«tl Excbanae Company fl.utbcr agrees not to 

publish or usc advatisill& sales promotl0111, press releases, or publicity martm without SST's 

prior wrineo approval. 

D. TbiJ Apement COOStiNtes lhc entire agrument bclwccn lhc Local Exrbanae 

Comp&ny and BST wblcb s1ZpCI'IClda aU prior IJI'«Dlenll or C01111'ac:U, oral or wnnen 

rcprcscnwlocs, swemaus. t~eaocWions, uodct$Wldlnp, proposals and undcnak.inJS wub 

respect tO tbc S\tbjcct matter bcmlf. 

E. Except u expressly provided ill this Apemen!, If any pan of tbia Apemen I Is 

beld or c0111aucd 10 bo invalid or uncofon:cable.. lhc valldlty of any otber Section of this 
·• 

Agrttmentlball remain in Ml force ADd cf'l'cctiO tbc extent pmnjuiblc or appropnate an 

futtbcrancc of tbc intent of this Apemen!. 

F. Ncitbct pury lball bo held liable (or any dday or failure in per{OC'In&nCc of any 

pan of tlw AIJttiiiCOI for my cause beyood ill c:oouol and without ill fault or nealiacnc:c, sucb 

u acu of Ood, - of civil or miUwy authority, aovcmment rcgulatiCKU, cmbatJoa, tptdcmoC1. 

war. tmorist acu, riou, lnsumctiotu, fires, cxplosiocu, esttbquakes, nuclear accidents, nooc!J. 

strikes, power blackouts, volemic action. Olhef rNjor cnvii'OMicnl&l disrurbanc«, unusually 

severe weather conditions, inabiUty 10 secure products or scrvic·es of otber persons or 

uansponatlon fac:llitles, or ac:u or omilsions of tn.nsponadon common carriers. 

6 
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0 . This Allftllleol &ball be deemed. to be a conll"'ct made under !be laws of !be StAte 

ofOeoraia. and lbc c:oo.structioo. inte~pretation and perl'ormance of this Aarttmentand all 

transactions bcre\llldc%' &ball be eovtmed by !be clomeatic law of 111Cb Stale. 

IN WITNESS WHEREOF,Ibe panics have caused this Agreement to be executed by 

!heir fii.Uy aulhorized officm. 

THE LOCAL EXCHANGE COMPANY 

7 
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ADDENDUM NO. I 

TO LINE INFORMATION DATA BASE (LID B) 
STORACE ACREEMENT 

This Addendum No. I 10 the Line Information Data Base S10nae Aarccmcnt dated 

__:.;4~"'j~"::..~Ji!../..!/ ______ _.. 1992.. between BciiSoulh TcletOIM\unieatioru.lnc. 

'7:>D • -r· . :r~r. 
(''BSr'). and I ,.,,Mf: , "''' J..Ft .;)o.lJt.ot",n~·LocaJ Excbangc Company"), dfccttve 

lhe /~clay of IX,"' r . 199Z.. 

t. CENtRAL 

This Addendum sets forth the tams and coodltiocu for local Excbanae Company's 

provision ofbillinalllllllber lnformatioo 10 BST for l.ochuion in BST's LIDB. BST will s10rc in 

its UDB the bill Ins number information provicled by l.oc&l ExcbaJise Company. and BST will 

provide respo~~R~IO on·li.oe, call-by-ull querlea to !his Information fOC' pwposea specified in 

Section I. B. of the Aarecmeru. 

II. DEFll'olTlONS 

A. Billins number· a number IIICd by BST for the purpose of idcoufyuls an account 

hable for cbatae~. ThiJ number may be a line or a tp«W billlna number. 

B. Line number· I !iii dljlt nWIIbtt au filled by BST that identifies 1 !tlepbont hne 

associated with a resold local excbanp savkc, or with a SPNP amnaemeot. 

C. SpeeW b!Uina number· a ten dlllt number thatldmtlfiea a blllina eccount 

established by BST In coooectioo with a resold loc:al cJtCiwlle scrvito or with a SPNP 
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D. Call ina Card number· a billina number pl11.1 PIN number W181led by BST. 

E. PIN number· 1 four diait security eode auianed by BST wbkb is added 10 a 

bill ina number 10 compo1e 1 foumm diait calling card number. 

F. Toll billing cxccpdon indicator· uJOCillcd witb a billing number 10 indicalc that 

it is considcm1 invalld for bill ina of c:ollect cal~ or third number calls or both. by tbc local 

Excbanae Compeoy. 

G. Billed Number Screening· refm to tbc activity of dctenninina wbctbcr a toll 

billing exccpdon indicator II pment for 1 partkul.v billlna number. 

H. Callina Card Valldatioo • ~fm to tbe acdvity of determining wbetber a panieular 

calling card number exisu u meed or otbawiJC provided by 1 ealler. 

1. BUlina aumba infonnatioa • information about billing number or C1llina Card 

number u wiJ!!ed by BST and 1011 bi11lDa exception indicator provided to BST by the local 

Exdwlae Company. 

IlL RESPONSmn.rTIES OF PARnES 

A. SST will include billina number information UJOCiat.cd witb ~ld excbanae 

lines or SPNP arranaancnuln ill UDB. The Local EJlcbanac Company will request any toll 

billing exceptions via tbc Local Service Request (LSR) fonn used 10 order ~sold exchange lines, 

or the SPNP service RqUat form uscd to order SPNP arranaernmll. 

B. UDder~ operati.Da eondltioo.a, BST dla!J include the billina number 

tnformauon in iu LIDB upon mnpletion of the seMcc onier at&blilhilll citber tbc rewld local 

exchange service or tbc SPNP tmt~~CIIICIII, provided tbat BST sbaJJ DO( be beld ~pons1blc for 
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any delay or fail we in pc:rfonnanc:e to the extent such delay or failure is caused by cin:umstancc.-s 

or conditions beyond SST's reasonable control. BST will store in its LlDB an unlimited volume 

of the workina telephone nwnben auoc!atcd with either the mold local cxchanae lines or the 

SPNP ananacmentS. For resold local cxchanac lines or for SPNP anangemcnt.s. BST will issue 

llne·bucd ealllna earda ocly Ill the name of local Exchanac Company. BST Will not issue line· 

based callina cards in the name of Local Excbanae Comp&ny's individual end usen. In the event 

that Local Excbaoge Comp&ny Wllltl to lllclude c:allina card own ben wlancd by the Local 

Exchange Company in the SST LIDS. a scpanue apment is required. 

C. SST will provide rcspottJC1tO on-line, caff.by-eall querlea to the stored 

information for the specific purposes listed in the next puagnpb. 

D. SST is alllhorized to usc the billioa number informatlon to perform the following 

functions for authorized uscn on an on-line buit: 

I. Valldalc a 14 diajt Calllna Card nwnbcr where the fint 10 digits area line 

number or special billina nwnbef wiancd by SST, and where the lut four digits (PIN) are a 

securiry code assiancd by SST. 

2. Odcnnine wbcther the Loc:a1 Exchange Company bu identified the billing 

number u one whlcb sbould not be billed for colmect or third number calls, or bot.b. 

3 



• • 
rv. COMPLIANCE 

Unless expressly authorized In writing by lhe 1.ocal Exchange Company. all billing 

number infonnation provided punuant to lhi1 Addendum shall be used for no purposes other 

than !hose set forlh in this Addendum. 

IN WITNESS WHER£0F. Ihe parties have caused lhia Addendum 10 be executed by 

their fully authorized officen. 
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