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__ , 
-4011 IIOS-*-IlrNI 
hlti'IIUie. Ronde DlOI·IW 

August 18. 1997 

Mrs. DI&Dca S. Bayo 

• 

Dircc:tor. Division of Records and Reponing 
Florida Public Service Commission 
2S40 Shumard Oalt Boulevard 
Tallahassee. Florida 32399 

• @ BELLSOUTH 

Rc: Approval of the Rcsak: Agreement Neg0111tcd by Dell South Telecommunications. Inc:. 

("DciiSouth") lnd USA cXclw!ie U.C dlb/1 Omniplu Conununic:atiort• Group puouant 111 

Sections 2S I and 2S2 of the Telecommunication.• Act or 1996 

Dear Mrs. Dayo: 

Pursuant to ICCllon 2S2(e) of the Telecommunications Act of 1996. BciiSouth and 

Omnlplex Communlatlons Group arc submlning to the Florida Public Service Commi~•.on their 

negotiated agrcc:mcnt for the pun:Jwc of DciiSouth's telecommunications services for the 

purpose of resale to end users by Omniplu Commurucations Oroup. 

Pursuant to section 2.52(e) of the Act, the Commission is charged with approv1ng or 

rejecting !.he neg01iatcd agrcc:mcnt between DciiSoutb and Omniplcx Commumcations within 90 

days of Its submiulon. The Act provides cl111 the Commission may only reject such an 

agrccmcm If it finds lhat the agrcc:mcnt or any ponlon of the agreement di5Criminates agam~t 

a telecommunications carrier noc 1 pany 10 the agrcc:mcnt or the implcmc:n~ation of the 

agreement or any portion of the agreement il not consistent with the public mtercst, convemcnce 

and necessity. Both panics aver that neither of ti~CK reasons u lst as to the agreement they have 

negotiated and tl.crcforc, arc very hopeful that tbc Commission shall approve their agreement 

DOCIJH(NT IM~~(R-OAT( 
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ACrMIIIUI BctwMD BciiSoatla Ttkcollllllaakallou, lu. ud USA eX<Iaanae LLC d/b/1 Omnlplu 
Collllllaalcatloaa Croap RtprdiDa no Sak ofBdiS011~ Ttlteommualtatlona Servltu 10 RestUtr 

For Tilt Purpottt of Rl'tall 

TBlS AGR.EJ!Mlln' b by ODd~ lltiiSolltk Teltca •ulcatlou. hac., ("lk11Sou.1h 0< C-y"), a 
<korJia corpcndoa., IJid USA tJtdouct LLC 4/b/o O....Jplt~ c-ulallou Groap ('"Racll<t"). a Tau 
lim! ltd liobllity compu~y. IJid aboll be doemod cll"tctive u of Aui"SI II, 199?. 

WJTNESSETB 

WHEREAS. BdJSautb b o lcal ~· , • ...._.,,.let tlooo <OCIIpUl' alllboriud 10 pnMdc 
lrlcco«mmJDicatlooa aeMca Ill dlo - o( Alobomo, florida, ()oorJia. K<o....ty. Loulaiw. MW.wippi. N0<1h 
ea.ou..a. Saudi eu..u.... ODd Ti • ODd 

WHEIU!AS, Racllcr Ia 0< ICtb to btcomc an ahcmativc loa I nchanac ~rlcconvnuoiCaliocGJ <omp&Dy 
authoriud lo pn>vidoo 1<~ aervleca In lhe SUI<( a) of Alabama, florida, Ocoraio, KcniiiCky, LOUuWII, 
Mluiuipp~ N0<1h CtJOliM, Soutb C....llaa....S T..,.uer. and 

WHEIU!AS, R.Cidlcr dtslm 10 mcU BeUSoutb ' a ldtcommomlcalioru wvlca: IJid 

WHEilEAS, BeUSoudl bu qrttd to pooYidc JUCb l<lvitato lln<Jl<t (or raoJc purpoou ODd pumw>IIO lhe 
...,. and c:oadidona act for1h lacrdA: 

NOW, 'THEitEFOR.E, foe md In comldmtloo or lhe mulllll prcmuct and pn>miaca <OOtaJncd l><n:U>. Be IISoulh 
and Retellcr do hm'by aarec u follo'OII: 

I. Term of 11M AJr-1 

A. Tbo ll:lmoftbbAaiWaboll be twoy<UJ beslt.IW>a Au . .,..tll, 1997 ...S 11>&0 apply 10 all of 
lkUSoutb's anv1na tm110ry uor l&llUII'f I, 19971n lhe ~talr(s) of Alabama. Florida. Ocoq~a, KmN<ky, 
Loulslafta, Mlulaalpp!, Nortb Calollaa. Soudl Calollnl. ODd Tcanuscc. 

8 . Tbb AJT«mml aboll be auiOmlduUy t'Cl>OWcd for IWO ad<lltional OM yur ~ unl ... cilhcr party 
ind>eotes hs ln&HI- 10......,. die Alf<CIDC'IL Notice of lUCh lnl<lllmwl be provided. in "'"'""' Ia lhc Olh<r 
party DO la~<Jihan 60 days piorlo dlo eod oflbe lbeo-almna coe>tncl period. The lmN oflh11 A111ccmc•• •boll 
mmlD ill cll'cc:t aftct lbe IC:nDafdlo alstu!J ..,_,. hu npomi...S wlulc a new •II<<UIIWI iJ beu!J 
ocsotioi<CI. 

C. The,. ... pum11111 by wbkb R.acllcr Ia to purc11u< Mf\'ka from lkUSoulh fO< rculc shl.ll be., a 
dlacounl n 10 oO' of tbe ICiall rate (Of lbe ~elccommuD.IeatioriJ wvlcc. The dilcount ,.,., alia II be u "'' fonh •• 
Exhibit A, ottac:bctl betcto ODd ID<ccporolcd bcrcln by thla rcfmnct. Su<h ditcount tball rd lcct lhc coou avolckd 
by DcUSoulh wbcn aoUina • KIVIc• fat wbolcalc purpoou. 

n . D•lbutloo ol 11'tn111 

A. CUSTOMilll OF RECOP.D rout~~ die aui&y r<IJ>OOiilllc lot pLacina appllcatioo lor wvlco; requ<Jtona 
addllioos, r<.....,.cmcnta. malnrenane• oc ditcoclimwlcc of wvlec; poymtntln Ml orcha.r&c• lncwml•uch u 
001>-<«wrilla. mocubly recanUia. toll dlreclOry 111lslaDce. e10. 

Vmlon.~ 1.1991 
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B. DEPOSIT llldlll- provlcled by a....-m the rann or cull. .-cy bood « bW k11<1 or 
~ 10 be bold by die Compeny. 

D. El'/0 USER CUSTOMER LOCATION mcazu tbc physkalloarion or the prrmiKs where .., c1111 ustt 
maka ""' or 1be tcleC4IDIIIWlic:ariona ocrvlc<a. 

£, NBW SERVICSS me&~~~ fwlcriona, (catum or eapabillriu that ore not twTcntly ofll'ered by Bel !Sooth. 
Tbb illcludca p.oclcaJioa or c.Wrill& scrvlea or combininJ a new t'unctloo. (unu• or upabilicy with an mJIIIIJ 
~ 

F. 01ltEll LOCAL EXC}i.ANGE COMPANY (OLEC) muns a tckpftoc>o coq>uy ccmfntcd by the 
pubbc service .......,., ..... o( lbe C M ; ny's frazxblscd am to provide loeal eub&JIIc ICn'i« wit!uu die 
Complll)"' m"""'"" ...... 

G. R.fSA1.I! .......,. on IdlY~ W'bcrdD 1 ccnilicatcd OLEC. -~~ u !Weller subscribes to Ill< 
tckrommmjcatjons aavlca or die Compeay LOCI tbca reotfm- tclccommw>lcaliom sc:Mca ro the publiC 
(with or wilhoul "addiDa value•). 

8. RESALE SERVICE AlUlA mellliJ the aru, U de(lltcd lD 1 p~.~bllc sctvkc commluloo spp«>ved 
ccni&otc or opcraeloo, withla which 10 OLEC, auch u R ... u.,, may olrct resold lo<:alucb.tnac 
tclc:c011U11W11uriona .....,Icc. 

m. Genrf'&l Pro-u 

A. Raclkr may rculllbe W'llfcd local <~<hlna< LOCI toll ~lccommunka,_ .....,ical or lki!South 
conWncd lD cbe General Subocribcr s.r.b Tarilf and PnYOtc U..C Snvloc Tarilr Nbjcct 10 die 1<1m1. and 
- spcd11c:al!y act fonll bcrda. Notwi"'l""di~ tbe forea.U.,. the n ch•liotll LOCI bm!Qiiom oo I<Nicn 
avWbk (Of raale will be u ICt (onllill E&.bil>it 8, .-bed bercfo Uld lncoopoc•tcd berriD by tbb rer.,._. In 
addition. Racllocr may oac purdlue 111occin:.mw1lcaliom ~at tbe wllokwlc ntc for it~. owu we. 

8<11South sluoU mob a .. llablc tcJccccnmunicariona acrvku (or rewlc II the rata act forth In E..hibit A 10 this 
agre<m<nt LOCI 111bjcct to lbo uchuloal &lad Umluriona act ronb ln I!Jthlblt D to lhlJ qt«tneuL 11 does no< 
bowcva waive ill rl&biiiO appeal or otbc1w!u cbaiJcnac aay decltloa •Clordlnl rnalc thai rctultcd in tbc 
diJcowlt nta oonllincd ln l!ahiblt A or the cxclwlom &lad Jimltario01 ooatalncd In I!JthJbit B. B<IISoulh rcacrvu 
the n&bt ro p.um>c any aod all lcaol ancllor equitable rcmc41u, lndudln& app<ail or any r!cdaloal. If web appul• 
or cballcnau ruult ill cba.Qau ill lbo tliJcowu ral&l or athuioOI LOCI llmltatio,... the p.anka • lf'<C that 
oppropnatc mocllllcariona 10 lhlJ Alf<al>cAt will be made prornpdy 10 make lu tmN <aoailt.mt wnh the outCOme 
o(thc appul. 

B. Tho pnwidoD or ocrvloft by die COGlp&lly to RacliC1 does oac consti1111e a jolat tmCicrultina for Ill< 
tl.nusiUna o( an;y KtVb. 

Vmlon. Aup' 1. 199'7 
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C. R<Kikt will be the euJIOCDCt of Meld for all ~ putthued from B<IISouth. Exctpt u spc<11lcd 
htnin. the Compaay wiU take o1dcn fl1lm. bill lftd <>Cp«l paymm1 from Rn<lln for all scrvl«t 

D. Ruclkt will be the ~·t• ainalc poilu of COIItlel for all HTVicn purchased punu.w 10 11ua 
Aarccmml. Tbc Compaay ahtll bave 110 cociiCI willa the eod UJ<r ......,c 10 die n~a~1 provided for htmn 

£ , Tbc Compaay wiU ~ 10 bill thc cod usn r., &DY anvi<u thai thc eod wcttpc<•lla h wuhcs 1o 

~ .. ~y fl9!1! 1M~-

F. Tbc Compaay mabualna thc naht 10 serve dWtly "'Y eod UJ<r wilhla lhc KTYlcc aru of Ret< lin Tbc 
Compa.oy wiU coo11Duc10 cllm:lly marltcl ill own wlecommwllcatlaa procluclllftd octvkn lftd 111 doiDa 10 may 
calablish !Jwlcpa>da>l rtlaMn•hipa with eod uacn of Rntlln. 

C. Nosdler Pany aball iAI<ir~ wilh thc riJhl of 111y pcnca or <Dilly 10 oblain I<1Yl<C dlrtctly from lhc olhtl 
Pll1)'. 

R. Climol le~ DIIOibm may 110111111ly bet rttalD<d by lhc <Dd W<r. H""'""n, 1el<pboa< oumbcn m 
thc psoptny o(lhc Compaay ODd art w lpd 10 thc ...W. tumlahod. Raclkr baa oo prop<11y riah110 thc 
l<lq>hooc aumbcf or &DY other calllllllllbcf daiJIIOtioa .-ollood widllti'YI<ft tunwhcd by thc Compaay, IIDd 
00 riJhiiO thc COGiiouaoco of acMe. dlrouJh 1111 portlc\llar <CDlJ'tl of!ko. Tbc Compaay lrJ<IVCl lhc nJhiiO 
<h&Dac RICh oumbca, or thc <<Dinl ot'lloe dcaipadot> ..-laood wlda RICh oumbcn. or bodl. •b<Dcvnlhc 
Compa.oy dctma it _, 10 do ao Ia thc CIOCllbt or iu 11<11i-· 

I. Tbc Con>p&Dy may provide &Dy KMOo or t.cUk)' for wblcb a <bars< 11 001 n11bllshcd b<rr10, u loci& " 
II iJ offcrtd OG lhc ,_ lmiiiiO ~\&Mila. 

K. Scrvico will be divoodno'Cd if any low <11foruma>~aacncy ldvutl !hal thc ocrvoc:c bdDJ usc~ u '" 
v10ll.tioo of Ill< Ltw. 

L Tbc Compa.oy COJI rtfua< l<Mcc wbco II baa powwb 10 belJ<vt thai KTYlcc wUI be W<d Ill VIOla lion of 
thc , ..... 

M. Tbc ~oy l<llcpiJ oo respoo.oibiU1y 10 my pcno!l for 1111 Wllawllal a<t tommittcd by R ... lln 0< ua 
cod ....... u p&rt of providlaa ..me. 10 R&Miln for purpoaa or male 01' oebcro1sc. 

N. Tbc Compaay wiU <OOpCtUt tuUy wllh Ltw C11forocaxc~ aacada wsll> ~ IIDd c.oun Olden fa< 
W Utt.DCC wilh lbc ~0)"1 CIIIIOm<ll. Llw eofOft>CJDtlll I JCQO}' 111bpoalu ODd <OIIIt ordcn l<prdUIJ cod 
uscn of R<KIIa wiU be dires:toociiO IWcllct. Tbc Company will biU R.aolkt f« iq>l<m<llliDa any rtqllCSIJ by 
Ltw eofon:"""'t a...,.ia rcprd.iAa R&KIIcr eod awn. 

0. Tbc c~aoclm<lbodaofoptrttiO<>ofanydtc:ulu. fKilliies orcqWpmnll p.rovicS<d by any 
penon or <11111)1 olh<r lbaa lbc Coo>poay lhtll 110< 

V•t-· A~tl,t"' ..... J 
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I. lola'fm wid> Of .,....lr l<l'llct OV<t any rac:ahton or cbt Compony. ltl . rm .. tts. Of IU CO<UitttUI&IJid 

<~ anicn itlwlvcd itl iu l<l'lke: 

4. Ctut.c buatdl to '"'Y ..,..loyta or cbt public. 

P. ~MIIct IINWI>tllbc mpoo~iblllry or aocity.IQa lhe Company rcprdlDa Ins dun scandard opma1011• 
with rapeato ~ pro <!clod by Rttdkr. 

Q. Fldliticalll4/or cqWpoacnl utlliud by Bci!Sollih 10 pll>vidc ~<~'~ICC to Rcscllrr I'<INill ihc propcny or 
BtllSovlb. 

R. Whitt J'IIC dlrcctory lilliqa will bt pll>Vided it1 ><cotd.snce with r<rvloriocu set fonh 111 Stctaon M of 
tbt Ocotal ~ Sttvlct Tultl' and "''111 bt avulobl< lOt lUll<. 

S. BtiiSowb will provide cuatomtr ttcord lruonnatioo 10 lhe Rcocll<r provided ihc RcKII<r bu <II< appropnaae 
Lcn<t(s) or AWhor!zalloiL lkiiSoulh may prov>dc <IUIOITitt ~d ln!onnalioo vlo one oftbt rollow1111 methods 
tJS 1111J1. (U, or by Clec1roolc itll<tfaco. BciiSoutb wall pn>vide CIUIO<D<t rccard lnfonnarJan VU US mW ot ru on &IJ 

itlttrim buu only. 

Rcscllcr a,_ 10 : 4 Ptt lkllSovtb for allllclJS:olllbiD<arml Cllp<D4i111ta UJOC!alcd with proYl<lm& -b 
wonnadoa 10 RaMIIIr. RIMIIct Will odopc and edbc:rc 10 cbt BcllSovlb rvJdci!Dcs ..-latcd """' u ch mcihod or 
provl4lna CllllOmCt reconlln!ormadol>. 

T. JkUScv!b'a mana"'& aerricca may bt modo< IYl ilablc (O< r<J&Ic oubject to lhe UcalbOCI oflkUSouda'• 
Mtutain& Ape-and without cbt wbolclalc dilc:OWIL 

U. BdiSoudo'a lasido Wire Md•ln!• nc;c Plazas may bt made available (O< rcule ll nl.<S, l<tmS and coaduiocu u 
Jet (O<ib by lkllSovda and without tbt w¥kllle discowtt 

1. Tbt rallc orttlccommunlc:adcciiNJVicco o.hlll bt llnuttd to uacn and wco conform.in& to the 
duo or lCtWice raala>oD&. 

2. To !be-RcMIIct Il l ICkcocnn>wllcalionl canirt tMIICIVa ........ thlltl s pcr<t111 or the 
Natioo'a p ' ibocl- U..... RaMlkr oball oocjoUtly .....trilla ~C~Cri..A TA ICMO .. ..,tb 
tbt tel-"*""- aav1cn pwdoucd &om lkUSoulh,... ·• 10 dlit Apcc:ux111 oa ..,r or 
ihc sulCI cowttd IIIMiu lhll Apecn~<nL Pa<lhc pwpoon of dlit aubo cctiaa. 10 jolndy matltn 
ID<&III lltlf ~ ID&Ibdaa e fTM or billq io wtaJclllhc tclotOOWI mK'I Qona ..,i<CI 
~bucd &am lkllSovtb ror putpOOCO of rualc 10 ca • ood illllti..A T A ......... t"ll'ered br 

..... 
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Raclkt uc pockqed. dcd. butldlcd d.bcoualtd 0< ofT emS toattb<r ill lAY way 10 II>< <Del....., 
Socii efT..,. Uodudo. bulorc DOC llmil<d to, ultJ ttfcrnlt, reuk ltT'IJIItm011U. ul01 •amcs01 or 
billina apkD>mll. Thll oui>occtioo &ball be void &.odor ao ciTcct fot • puU<Wu '"'" covcr<d 
....SC. thb""'""""' u ofFcbnwy 1. 1999 or oath< daJc BdlS<Kilh b au1he<iud 10 otra 
lntcrLATA Hf\'icta in that mtc, wllkbcva b urlln. 

3. HOtel &.od Hoopkal PBX IICfVicc"" th< oaly ~.<lecommw1lcatiooo ICIVIcn avollablt Cor raalt 10 
Hotcllldocd &.od Hoopltal <Del......_ rnpeclivcly. Slmiluly, Ac<eu Line Service for c .. •omcr Ptovldc<l 
Coin Teltpboacs b ibe oaly locil tcrvicc hai!&hlo tot m&lt IIi !Adtp<tldcol Paypboao ProYidct (IPP) 
atJIOCDCII. Sllarcd T-Scrvb cw~ caD only be aold tlloM tcke..,...nlcatlons l<fVU:tt 

avall&blc in dot Cocnpuy'a AD Sbattcl Tlt1Wit Service TarifT. 

4. R.dclln it pn:>lllbhod 11om ftmuslliaa bodlllal &.od ..........S r11e ttrtlcc oo the umo bouU>tu 
I"· , ' 10 lbo lliDO •1t lbbJ (ctld Ulcn) U oGled ill Al of tile Conlp&Ay'o TaniT tiC<pt for bedNp 
IICfVIcc u !tldieeted in die applicable ru witfSec1loc AJ. 

S. lrtc~ ..me. it nt•b'blwd &.od k Is r•·qu=t!y dctmDined tlw the cl&u of ~ervlce rcotncdoo 
bu beaJ viol&led. R.dcllcr will be QOIIIIcd &lid billlna (or dlat ~<rvicc WIU be immediately <ban&cd 10 the 
~ clua or ..me.. Scrvlcc cbuJa for d>aaaU ......,_ clasa of acrvicc. back Wlma. &.od 
~ u 1 ribocl ill Ibis ltUbccctioa Wll apply atlbo Cocnpuya aolt d.bcr<Uoa. IDt<rctt 11 a rat< u 
set fonb in Sectioo Al of die OCD<nl Subtcn'bcr Scrvlcc Tantf &.od Sectioo 82 ofdlot Pnvat< Liat 
Scrvicc Tarill' for die oppli<abk- ccu; 1 d daily (or diC INillbcr of daya &om the back b<llq 
daJc 10 &.od lnc•.tlna the dale dlat JUadkt acntally m.Ua the poym<~~IIO the CompoAy may be .........S 

6. The Comp~~~y I'CitfY<S die rfcb!IO penodiaUy 1\ldd ..mea puzd>ued by R.dcllcr 10 cuabluh 
aud><ftlicily or-. SUch atadil aba!IDOC occwmon: dlaft-. in a calctld.u ye&~. Re~elln wll make 
""Y atld all rcco<da &.od dau avtllableiO d1< Compa~~y or th< C0fl'4101'Y'• audlton on a reuooablc buu 
The Comp&Dy aball beat diC coot of aald audit. 

B. JUaold aervica uo OGiy be .....Sin the ume m&MCr u opeclnc4 In tile Company' I T&niT. RCIOid 
ocrvlcca ""' JubjKIIO tile o&mo tmn1 &.od ccodldooJ .. ""' opcclllcd for ""'b ICIVicca wbcD lllnilibcd 10 .., 
itldlvi4o&l <Del uter of die C j oy in diC IIPI)I'CIIIriat I<Ciioo oflbt Compooy'o Tarilfs. Spc<U\c tariff fUIWt1, 

• ·1- a uuac allowallcc POf 11100111. abaU not be • ......,.led IICTOll muluple '""lei scrvlcu. IU&o.lcl acrvicn UMOC 
be .....S 10 IIFP'" b'llllc 11om mon: dsU- <Del_. CUJIOm<r e>.<qll u JjiC(illcd ill Sccdoo All. of the 
Compaoy' 1 Tariff ~fcniq 1D Sllarcd Taw>t Scfvlcc. 

c. Rt1CIIc may reJ<IIacnica only W1tbmlbt tp<Cillc raalt O<MCC liU u ck(U1<4 ill'" c<nlllcate . 

. 
D. Tdlpbooc Olllllbm ll1llllllfucd via lilY mOld ICJ\'icc fttllllc arc uucnckd oolcly for lh1: IlK of the <nd 
.... orlho r .. ~. !Uaale oflhl• inrormadon b pi'Ot.ibhod. 

r;. No .,.lml. copyrlp&. l<edcmart or Olb<t p..,.lcwy riaJ!t if liccole4.1f&lll<d or OlbcrwU. tnnsftn...S by 
thb A"""""'L ~ Ia llricdy pcohlbllood ll:om ""Y ..... inciu4ina but DOl hmilcd ro u ln, markn"''"' 
advmltilla. or uy BeUSoudluma or tndrmal1r. 
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A. Rnclltf will adopc IIDd l4bcrc co die 1tandat<ds COCilllacd ill lhc opplicobl< BciJSouth Work Ccnl<f 
lncmo« All"""- rqudlna mahi-•IIDd w .. n.tlon or ICtYicc. 

8. Sctvicu .-ld lllldct lhc Compeay'a TuiffiiiiDd focilina t.nd equipment provwled by lhc Compony wU 
~ maint•inrd by lbe Compmy. 

c. Racllct or Its ....S _,.may DOituri1JI&e, move. d!scocuxct. mnovo or ·~ co""'"" any focrUt1<1 
oWI><d by lhc Coq>oay, odler ChaD by coJIJl«tioa or~doo co any intctfa<c.,..... wed. uupt with the 
wrincn COCICDl or lhc Company. 

D. 1\cacllcr occcpu rcspciOlJib!lity 10 ooeil'y lhc Compllly or t illatlona thtl11!tc thor m~y rnult lrl • IC1VICC 
pteblcm. 

E. R ... lkt will be lhc Coalpan)"a fiAaJo point o r COOIICt r., all..,... calli on bcbalf or RCICIIcr' t end 
uocra. Tbc pulica ..,...10 provide orwi!IOdlcr with coJI.Crco oon11c1 numbcn for auch pwpote1. 

F. Rcaclla wW COIIIIC'IIbc appropriotc rq>alt eaten ill OC«>>'d&ncc with proc<dwa Clt.abblhed by the 
Company. 

ll. The Compooy will biU Rncllcr for bandJina tnKibl<a thorttc found 001 10 be Ia lhc Company'• nciWOI'k 
pw~uaor co ill~ dme IIDd lllltlriiJ cb&rJU. Tbc tWidlnl dme IIDd m&ttntl cJwaH • .,u be oo more thoo 
wbat BcllSoulh chataa 10 ill rmll Cllllllmen for lbc IWnO acrvi<u. 

I. Tbc Compaoy rucrvHihc rlahtro <oniiCI Raclkt'a cwtom<n, •f docmtd D«cawy. for matntcnancc 
pwpooca. 

A. After recclvfl>& c:cni1btiaa u • local .WW.a• compooy ftoC'D 1bc IJ'P"'P"'a~< rcaulocory •a<ocr. 
R ... Jlcr wiD pnMde 1bc ~ Coq>any ..moe ccot,. lhc .....wy 6o<umrn11tloo co coable lhc 
CcmlponyiO ca1lbliih 1 _, I«<WWI (O< RCtCIIct. Such doaomoulltloo abaU IDc:ludc the AFPiicahOft for Mu10r 
Accouol, proof of t lllbority co provide I&Ycmnmunk otiaaa acrvlcc.a, an Oponlina ComptDy Number ("OCN') 
w l..,..S by 1bc N&lloo&l EMbana• Carrion A.Jw:iatloa ("NECA ") IIDd a tu curr:tpdoa unillcate, If applicable. 
Wb<o .....wy dcpolh ~ore 111<~ lhc Cocnpaoy wlll lqiD WW>a ord•ra roc tho male or ICtvkc. 

8. ~ ordm wiU be In a 1tmdard fonnatckt~ by die Compaoy. 

c. Wb<o nodJlcatiaa b rccccvcd from Rncllct lh&t • cwmn cwtomrr or lhc Compaoy ... n 1ubJ<nbc co 
Readier'• acrvi<c, ~ acrvlce ocdct lal<fvob for the approprio11 cltaa or 1<rvkc will •wly. 

Vef'rioa: ~ 1, 1997 
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D. Tbc Company will ao1 rtq11frc end user conf~~m~uon pnor 10 ctl&bUIIuna ocrv1<1: for R .. ctkr' s end oa<r 
CWIO<Mf. Racllcr mow. '""'eva, be abk 10 dtmocstn~ end IISC1 •ulhoriullocl upoa r<q1Ktt. 

E. Raclkr will be lhc Wick poilu or COOI&Cl with lhc Colllfi'IIY for allaubsequcnl ordcrinJ ICIIVIIY 
resuhina in oddirioat or cbanact 10 mold ocrvlecs uccpt lhatlhc COillfl'lly wtU acc<pe a r<qucll dJttclly rrcm IlK 
end wn !Of cocvmloo of lhc end IIICI'a acrvloc from Radin 10 the Company or wlllaccq>t a rtqucll from 
aaolhct OU!C (Of -vmloo or lhc end IIICI'I acrvloc tiom lhc RlMllcr 10 lhc ocher L£C. The COillfl'lly will 
ootij)o RlMIJcr dw auclo I ~ 11M btco pcoc.....S, 

F. lflhc eocr.-or <ln.mnlaca lhat an WIIUI!Ioriud chana• In local acrvlcc 10 Rc~eUcr 11M occumd.lhc 
Colnpuly wlll rcacabllah acrvloc widllhc III'I'I"PNI< local acrvloc provldct and wi11 WCS$ Rncllcr u the OU!C 
i11k1a!iz1J lhc IIC&IIIbarlz.cd elwla<, tbt WIIWixlriud cbanac<lwat dcicribod In P.C.C. Tariff No. I, Scctioo ll. 
AppccpriaJo DC>1lft'CWrlna cJwaca, u 1<1 ronb in Section A4. of the Ocncnl Svbacriber Scrriee Tantr. ...,n alao be 
ISICU<d 10 Racllcr. TbtM cbagu can be odjllnccii!R<tdl<t providet aada&c101y pn>afofaulhoriut>oa. 

C. Tbc Coctlpozly may,ln order lo aafcsuanl its ini<Ra~ rtqllfrc Rncllcr 10 make a ckpotlllo be bcld by the 
Com:poDy u a JIWI'IIrl or the s-)'111001 of rata and <lwacs. unlcu ltl!JC..tory acdi1 hu llrudy ;......, 
.. l&blilhcd. lu>y auclo dcpoti11111y be bcld duriJia IlK conlilluance of lhc ..,, .. u MCunty for IlK j)Oym<lll of 
IllY and all tlDOIIDll _,..lnt for the aerv~c~ 

L The C.ctlhal a dtpooil hu btco mada In oo way n:llcvca Radler liocn c-1)'1111 With the C- Y'• 
~ U ... adviDCC ptf'IICDII and the p<ompl poyma>! o(bUIJ on p<UC111&1loa nor doc:a II COIUIIMO l waiver 
or mocSillcalico oflhc ,...war pncdces of the Colllfl'lly pro•Miina for the diiCOCIIWWICC or S<rV1<C for ooo­
payma>l or any ...... duo cbc Cocopuy. 

J. Tbc CGmpo.ny n:acrvcalhc riah110 incrtaac the dcpolil rtqulrcm<nll •Mn.ln illoolc JudJITI<l'~ the 
condiliolll juoli!y audt IC1ioD. 

K. 1o the cvcatlhat RoacUct dcC.ulll oo Ill &<COWl~ acrviGe to Rcacllcr wtll be 1mruna:t«< and any deposits 
held wm be IJI:Piicd 10 iiiiCCOWII. 

l.. 1o the cue of a cull clcpoolt. lot<n:atlllhc rate ofalx pac<nl pa &n~~umlll&ll be p.aid 10 Rcacll<r dunna 
lhc coorinuance of lhc dcpools. I1Ucrefl on • dcpocltlll&llaccnro annually and. if r<qUCSI<d, shall be annually 
cn:dited 10 Raclla by lhc accnW dote. 

VII. Pl f'IICDI Aod BIJbc ArnllmMIIII 

A. WbCD the Jojli&J aavk>e Ia ordnwcJ by Rc .. flcr, lhc Compony wlll<lt:abl.lah lD ICCOWIII n:<<ivabi< ITIUI<T 

ICOOWI1 r or Rc•dl<r. 

8. The c_...,.oy ahtll blU Rowlla 00 1 <wt'COI bub •lloppllcable cb&raca •nd crcdita. 

c. Paymcon1 of all <htra<a wiii!Mihc rCJpomii>Wiy o!RoMIIcr. Roaclla ahtll make paymeo110 the 
C""'P"!Y f01 alii ocrvlecs blllal. Tbc eom.-r Ia DOl rcaporulblc for paymmll DOl rteelvtd by R<KII<r from 

• 
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R.c>cUa'a cwiOmot. Tbe Company will 001 become Involved In bllllna dlspu~et lhllrNY uuc beiWecn Rudlcr 
ll6d hs cw.......,, Paymn>JJ mad< co che Comp&11y u poymnu oaaccoun1 wtU be endued 10 on I«CC<<44J 
re«ivablc rnu1a ICOOU!Ilil6d DOC co &D a>d liSa's aC<'OUlll. 

D. The~ will raider bOb each lliOftlh oa ....Olullcd btU 41:r> Cor <Kh of RH<lla's _....., .. 

E. The Coq>ODy wiU b!U Rcacllct, In odY&IICC. <Jwwts Cor aU IC1VIcn co be p<ovidcd dutlllllhc <1UUUII 
b1U"" pctlod """J'ltbarJts uaocblld wilh Hrvit< ..... , •• wbldt cbatJts will be billed In anun. ClwJcs .. ,n 
be calculiled oa &D Individual cod UHf accounllcvcl, lndudU.,. lfappli<1blc, any cbuacs for ... , . 01 ..... 

allowaDcn. llicllSoulb wt!l abo b!U all tbartcs. lntlud ... bul DOC llmllcd ., 911 ll6d E911 ch&racs. 
f<lecqmpmkolioos rday tbarJes, ll6d l'nlxhbc (ca, 10 R.c>cllct. 

F. The poymcm wt!l be due by lbc aa1 b!U 411< (lt., ..,. 411< In lbc followin& moolh u lhc bolld.ou) ll6d 
b pa)'>blc In i=mecllal<ly !Millbk t'wl4a. Poymcal is CODiicScrcd 10 have bee mode wbtn rrcclved by che 
Company. 

tribe poymcm due 4111 rolla on a S\lodoy «on a Holiday whkb b obmvcd oo a Moo4ay. che poymco1 
due 4110 ablll bo lbl flnl aoo·Hollday day followlna aucll SWII.Iay Of Hotlday. If lbc paymco1 due 4110 falls oc a 
SaiWllly or oa o Holiday wbldt b ~cd oal'lladay, W«iact4ay, Th\1114ay, ct Friday, rlhc poymca1 due 41~ 
aball be che WI QOOoHoU4ay day pft(edln& aucll SaiWllly or Holiday. If paymcolls no1 RC<Ived by lbc paymco1 
due 4110, a laic paymau penoll)', u 1r1 fonh In L foUowlna. ablll apply. 

C. Upoar proof oCIU cacmp1 cenftkarioo (10m Rt~cllcr, lhc loJJI&mOIInl billed 10 Reocllcr w111 no1 Ultlude 
any IU<I due (rom lbe a>d UMr. RcMll<f will bc oolcly rctporulblc for lbc computalioo, lnKltiaJ, rq>0rt1111 IU>d 
poymauof all (eden~.,.,. 1ndlor loc&l jllrisdltdoD tua uaoclcled wilh lhc IC1VIcts ruold 10 che a>d 111<1. 

R. A>lbc CIIIIOCDCfofreconl. Rcacllct wt!l be .....,.....blc fct,IU>d rcml110 lhc Coq>ooy, •II cbaran 
appllc:able 10 its ,....lei HTrlc:a CorCIIICflCQC)' IC1VIcts (E9111U>d 911) IU>d Ttlecommw1icarioca Rtl&y ~M« 
(TRS) u wtU u any olhcr <h&ratt or a oimlw oa~~~re. 

1. If any paniooofche poymcal Ia rccdvcd by lht Company aflcr lhc poymcol due dolO u Kt Conh 
prctcdioa. or lrany ponioo oflht poymcat Ia rccclvod by lbc Compaay In llloda lhllarc ""' immcdl.a~ely 
avalllblc 10 lbc ~. dlal a lalo P'lyiD<m pcaally obalJ be due 10 lbc Cca!c>&nY· TheW. poymcaJ pttWI)' 
r.ball be lht flCll'loo oflbepoymauaol received by lht poymcol due dale dmtt a lalo raaor. The lalo foe10< ablll 
be u SCI Cctlh m Sccdoc Al of !he Ocllctll Subacribcr ~lc• Tanir iU>d Sccdoo 82 of lhc Privale Line ~mce 
Tarill'. 

J. Any awi~Cb.cd accua cbarJco u.otllled wtlb l.c,.reachlna• carrier acceu 10 lbc rcaold local u cbana• 
lints W\11 be bUlod by,IU>ddue co,lbe Compll1y. No oddiliccal dWJts ara to be WUJod 10 Rattler. 

K. The Co<npo~~y wt!l DOC pafonn bUIJaa IU>d collectloo ocrvktt fct Rcocllet u a ruult oflht ncculiao or 
· IIIlo ACJtclDellt. AU~ (or bi11Jnt IC1VIcts tbculrl be rcfmcd co lhc 'l'f'IVP'la:e cntily or opcnliccal poup 
wilhln lbe Compoay. 

L. P••m•mn>~7 CF1l Sccdoa Sl.6l7,1be Colllpoay will bllllt-llct rod uac:r ,..,_;.,. cbarsn 
ldealical 10 lbcl a>d uac:r «>mmmCCIInc ch&r&C$1be Compony b!UI lu tad uocra. 

Vm..;~l.t997 , •. 
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M. In &m<aJ.dle Coqlo'l)' will noc become lnvoh·cd In cllspu~a between Rcsclkr alld Rcsclla'a <Del UKt 

cu.nomm over mold tcrn:es. Ita dilputt does atU..Ihat tall!IOt be atttlcd without die lnvolvcmc11t or the 
Compony, RadJct aba1l cOGIICidle dtai~~>&tcd Savicc Cau.r fot ruolurion. Tho Compony will ...U cvtty 
clfon 10 wilt ill die ~of die c!bpJto aod will wort witlt Rctcll<t 10molvclbc mallet ill u nmcly a 
OllliiiCf u poulble. Rctcll<t may be rcqultod 10 aOJbmlt documclltar'.on 10 auballnd.atc die clalm. 

VUl. DbcolldllUIDCe of Senlco 

l . W1l<tc po111'ble, die CGmpaoy will deny IOIV!ee 10 Rcsclla'a <Del UKt oo bclWf or. aod ll Ill< rrqucst 
of, Rtaellcr. UpOil mtoR!Iocl of dlo rnd WCI'a actVke, rtllotal chatJta wrll apply and will be lbc 
mpcm~lbllky of Rctcl!<r. 

J . All Rq\1<111 by Rctcllcr for clcalol or dlJcoMCC1ion of"" <Del wcr (O< ooopaymcot IDIIft be on wntlna. 

4. RadJct will be made aolcly mpollliblc fO<IIOiiiYboa lbc end....,. or die propoocd diacoazxclioo or 
the acrvicc. 

5. Tbe Coalp&ny will continue 10 proccu ca.llJ mode 10 lhc Anrloyancc Call Ccntct llld wtll advt>c 
Rcselkr wbca It 11 dtwmlaod lhll &MO)'InCc ealb arc oriaillat<d &om one or tht11 end W<f'a lotatiOIU. 

Tho Co«r4>a'IY aba1l bo ~ dtfcaded llld bold llannlou by Rctcll<t &lid/or lhc <Del..., .,..,., 
any claim, loea or cltmaa• arisiliJ floal providlq IIIia iAfOI'IIIIIloD to Rct<Utt. It iJ die mpocsibi~ty of 
RcacUct 10 talco die eomctiYC ecdoo DC<Uu.ry wtth 111 amcmm who ...U ll>DO)'ina c.olb. FatiUrt 10 

do 10 will ruultln lite Compmy'a dlJcollllCainl lbc <Del wa'a acrvlee. 

I. Tho c' ' s ny racrvc:a the rialn 10 IUipmd .. tcnnloat.o l<t'lioc for ooopaymcol.ot "' tht CVCQI or 
proht~tcd. ~ or illlptopct 111< of lbe 6a1lt!a or ..me:.. abwc of the focilides, or IllY olhcf 
viol&tloa oc • • ,u..... by RadJct of doc tuklllld ~tJU(adacu or the Compusy'a Tlllim.. 

2. l.f ..-ymcas of IICCOW1t b aot JWCived by 1be btU dlly In the moalb .00 1bc orisillal b1ll dlly, the 
GO'q»D}' 1111)' providlwrinaii!Gik4111 RcJCIIcr, lblllddilioaal applicaliolla fDI M1Yicc wiD be rtflacd 
aod lhll any~ Olden for IOMoc Will DOl be eoc>pldtd 11..-)'IDtDl Ia noc md\'Cd by lhc ftlltmlb 
dl!y followi11a dlo .W. of dlo DOIIcc. It lite C«npuy docs noc rtlWt 14dldooaloppllc•ooru (O< I<Mcc 
oo lhc elate ttpCdlled ill tltc ao&e. ...S llacUda """"""'''liaou COiltinua, notldna coatablod buoUI 
lhatlpMiuclt the Compuya riJhtto rct'11N additi.,.l applicadoGt for J<TVlcc wilhout ruMrt noocc. 

l . u..-yma~t of account Is noc roorivcd, or IUTlll&<meOII made. by the bill dlly In the MCODd 
e-ave moatlt. the IIROWII will be """idmd iD default aod wW be sul>jcct 10 denial 0< 

4laeoMccdoCI. oc botlt. 

,.... 
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4, IC 1\acllct Iilii 10 «<GGply whb lbc provlsl0111 of IIIIa Apcm>ml. IDc:ludlnJ my po yrDmU 10 be m.oc1t 
by il co die data llld lima bet<lll tpcclfl<d, chc Company ftll)', Oft c!Uny da)'l wrinat DOtK< 10 lbc 
~ clnlpa"<< by ltatll<r to re«lve oodcra oC noncompli&!Kt, dil<ontiz>ue che provision of...,....,. 
..mea to ltatll<r at my liD» cherul\a. In chc euc of ~UCb dlkoncinuanec, all blJk<l cJ:wcts, u wtU 
u applfcab'c trrrnblalloa cbat&es. lball become due. If lbc CompoDy cloa DOC dilc:cadDIX lbc provuioo 
oldie ..moalftvol'tedoadloclal.upecl!lcd m die Cblny da)'l ~.and RtMik1'o - ..... ll""'c 
coacfDI~a, aoc!alac _.,,Mel bcftla lball pnclucle ehe Coql&ny'1 n'&lll to dlscontmvc tbc pn>YUIOO of 
lbc ln'VIccs to ltatll<r witbout llulbcr aoclcc. 

s. If J)'lymcatla QOI ncciwcl or emaamata mode c .. pi)'lllnU by the date aivas "' the ..,!leo 
no«if!ctlloa, RIMIIct'o MMcet will be ttiacoaliauecl. Upoo ~of ttrVb oa a RcMII<(o 
ICCGOUII, ICMte to RIMIIct'o cod 111m will be dallccl. Tbe C<>alpony will aloo r<UI&bllih wvw:e " chc 
rtqiiUIOCdle codUMJor ltatll<rupoo po)'!DC111 oCtile~ COCUI«<Ioa feellld ••bJ,.-t 10 lhc 
c:om.,....)"o oom111 eppllcadoo proetclwu.ltatll<r i• oololy ~UpC>G~Jl>l< r .. DOtityil>a tbc cod•w or thr 
propcl<l<(l cllocoaDocdoa of tile ocrvfca. 

6. If witiUQ ~ dayo &ftn &o cod ....,., ocrvkc hu bctn dtnltd no conta<1 hu bctn rT.adc 111 

~(.,...... CO ~ ouvfca, tbc cod U>C(o IUYkc wtU be dilcoancrud. 

A. n.. IJ;abWty of tbc Compllly Cot c~mq .. willa 0111 or miltaka, ....Wioaa. lnlt.Tnlpdoas. pre<mpdoas, 
clda)'l cmn oe clef- iD lnDIIIIIaalon, or Call&au or defcco;, Cadlldes l\tnllabccl by tile Comp&oy, occutrina tn 
tbc _,... olfunliebkla ...a or other facilltln &Del 1101 cauacl by diO ~· ofltatlla. oe oflh< c_,.~­
u, falliJ>a to rnaluWa proper II!IDcl&rcle of malo........., &Del openlloa &Del to aadJc ruooublc $1!p<Nllton lhaU 
In oo cveotaceocl ao-equlnlalt co the popcwlloactc cbatJe 10 a-n.. fot tbc period ofiCI'Yiec dunna 
vJbldliiUCb ml"*okt, ocnleofon, lotmupcloa. puaupdou, delay,..,... oe de feet ID ~leo oe defrct or fill~ 
iJ> fadllda occ:ut. Tbe <:oq>ony mall DOC be llablo Cot clemqc aritllla 0111 of mlataluo, omiulou, lntcrNptlon•. 
pc II !pi looN, dcfa)'l, CI1'0n .. clcC«11iD -w1oo OC ocbct iJ>jwy, iDcltodlaa but DOC llmli.Od 10 UIJUI'CI 10 
pcnoGJOf po~ 6-om voltl&<tot(WmllltrltUIIIitt<dovcr Ill< ocrvkc oftbc ~ny, (l)cauted by 
=tomct1"'0VIdecl equipmalt (nc:cpc wbc1w 1 coalribu<iaa cauK is lbc maiJ\aoc~ or a Compa~~y-poo•kl<d 
c...-tfDa lltl'llli&UIICDI. Ill wblob ovcnt che l!obllity of lbc Comp&Oy thoU DOC nuecl &o &mOWII <qUa110 1 
pcopcwdoaalltiiOUIII of dlo Compo~~y b!UU., fat die period of 1<tVi« dutiDJ wblch ouch miatalte. omlu iCn, 
inlmllpdou, pn n.,Ciocl, delay, cnw. clcfCCI iD transmiaaioo"' iJijwy occun), 01 (2) 001 pravcnwl hy customer· 
provlclcd equ~1 but wbl.cb would have bctn prcvcnad bad Compoay·provldcd cqllipmcat bctn used. 

8. The C.w ; 14)' ol>all be laclc=llled &Del saved hatmle" by ltatUCT q.Wt my aDd &llclalmo, acaooa. 
cawa of ICiioa. clolllilpl.llabWJies, oc dtmeod1 (lachldlna the coo II. ••...-s &Del ~OO&bl< a!IOm<yl' fm. on 
accOWIIIbcroof) o(wboai•crklod ot IIIAn that mt)' bo made by onyehinl pony u a ,.....;, of tile Compoay'o 
l'ulnbhllla of ..me. to ltatU.... 

c, The Coo.,.lly tbaff be IDclcmnitlcd. defcoclccl &oclbcfd lwmJ<a by JWcjfct aod/01: il>c end HWf IIIIJUI 

my claim. lou or dama&• willa 6-om die - of ICIVioa off mel fM mal< lnvolvbla; 

1. Clalml CO< Ubel. o.la.Dclcr, lavulao ofprivacyorln~tmmt of copyriJ,bt wan. r:om Rncllct'• or 
ad t.&~Cf't 0WD C0""!'0 k,edona. 

v.,.........,,.,, P>p iO 
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2 .. c:wm. ror po11:111 ~cmmt willa ftom IC1S ~or wica Coq>acy OCMC<>.., ~ 
wid! fac!Ulla or equlpmcntlltmilbcd by lhcl end llkf or Raclkr. 

l . All oCber dolmo am iDa ouo or 111 .. , or Ollli»IOCI of R<ocllcf or ob end UKr "' Ill< coune of wq 
..mea. 

D. Racllcr -s>U mpoc~~lbWty for pcoYidlDa ~ for mait>IOIWlCC purpo><l of any ~kc rcJOid und<r 
Ill< ,....,.,uJcxaof dlia Tori1J: Tbe~~y abollno< ~ tCfPO<Uible for atJ)' fallut< oo lbc pa11 ofRcocllrr With 
~ 10...., aid IIMtofRacllrr. 

A. Bolh ponln op dl:tlt avy be n«nwy 0:0 provide ca<b olh<r c1urinJ lbc tcnn of lhJs A&r«mcnt With 
<crllllo COIIf'ld<Dtial bl!ormalioo, ID<ludlzaa tnclo teem Wonnalioo, illch><llna but noc limi1C<110, ,..mkal aDd 
bu>iDat plaaa, l«h.aacaa Wcnnotloe. propoul&. .....,u!cadoos. clrawinp, pcoccdwu. ..... _. KCOUDt cbta aDd 
like Wonnalioc (bmillaftcr oollocdwly nfcmd 10 u •JA(ormatiooj. Bocll ponic1 o-lhlt oil Worma­
lhall ellh<r be in wrltlna or oCber lllll&ihk format aDd clurty marbd with a ooalldenli&l priYU< or p!OIInCIIf)' 

lcamd. or, wbcn Ill< llll'onnadoa It cCIIIlmWIIuiC<I ot'IU:y. h aballalto be commwliuiC<I Ihatlhc lllfonnanon lJ 
ccclldcotlal. privalt or prclllricwy. Tbc Wormadoa W1ll be rclllnltd 10 tbc _, Wllhlll a ...uooal>le tome. Bolli 
pania op lllat tbc Warmotlool aboU- be coplod or rqnduccd ill uy form. Bocll plllla &Jt« 10 rccc""' 
""'h Wormadoa aDd - diotcloM NCh W...-:lot>. 'Bocll pai1>Cl op 10 ......... tbc Wonn&DOO rcc<ovt<l from 
dltuibudon.. dltciOfWc "'dltacmlnadoa 10 atJ)'OCIO Uccpt ctnploycct oflh< pai1ICt whh 1 n<t<IIO k:Dow ""'h 
Wom11doa aDd wblcb cmployca opec 10 be bound by tbc tcrmJ of this Scctioa. lk>th portia will u.oc lbc IIIIIC 

sllnll.vd of ctn 10 ~ Womlldoa .....;vecla IIIey .....,..kl u.oc 10 ....,.... thdt own COCilldaltial aDd 
propri<wy WOfiDIIIae. 

8. No«wltbuoNI!n& tbc f<KCIOiDa. both portia·-lhatlbcrc will be~ oblipdoa 10 pcoiOCt IUl)' ponlon 
o(tbc IA!onmlioc dial It dtlocr. I) llllde publicly available by tloc _, oftbc Wonnadoa"' lawfi>Uy dltclotcd 
by a noapony 10 dlla A& • ••: 2) Jno&lly obla!ned rr-uy.....,.. Ol!ocr dwllh<- oflh< llll'onna._, or 
l) prrvlowly laoown co tbc rcc<lvica pony wilboulu obUplloo 10 t .ccp it COC>Ilclcnnol. 

XJ. Rttoludoo of Dlopoluo 

Exc<pe u othcrwlaa awod ill lhla A.,.cemcn~ lh< patti" oar<• that if &D)' dlJpu10 arion u 10 die U.ttrprcunon of 
any pnwitloo of lhla ~cmmt "' tHo tbc pn:>p<t implcmcl>tadoa of lhlt AJI """"~ tbc palUcl will pcddoo the 
a.pphcabk aa<e Po>btic ~ Cmznluloo f<K a raolulioc of'cbo dupuiC. Howov<r, ncb pony~ any npa tt INY 
luvc 10 oeck judicial n:viow of lilY ...U., mo4c by !hat l'llblic :5avlcc ConvrulliOD ._.,. .... lhJs Al'«"'fnt 

XJI. UmltadoaofU• 

Til< pattico opec !hat lhJs AJittaxut aboU- be pcotrcrocl by either pony In -ther juriadJ<tioo u c•kl<nct of 
~)' -..aloo 0< II a -.nlwt o( Ill)' pcodt!on tab:D by tbc other pony U. dial~ 0< (CK IDY otbcf pw'JICMC. 

, ... .. 
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Xlll. Walvcn 

Ally WJurr by eilbtt pozty., 1as1st upaD llllllri<r pnfortn&J~U by tbo ocba pozty or ""Y or 111o provu""" or thU 
Aif<tiDCIIIIbaU DOC be doocmcd I -.iva or...y orcbc pfO\'Isiooa orlhb Allf<elll<lll. &Dd cecb pozty, DOCW11bst•nd•"' aucb 
f&ilurc, lb&ll bavc !be ri&Jir dllrnftcr 10 iDslst upaDibc Jp<Cif>c puf~ or ""Y &Dd all or lbc pfO\'Islocs of cbia 
Alf<cm<11L 

Tbia ...,.. .. ID<llrlb&ll be aO\'Cnled by, """ ..,..INCCI """...romo~ t.o ~with. tbc lawt or lbc Su1< or 
C~cor~i.1.. wilbourr<pnlto 111 c01111kr or Ia"' principla. 

XV. Aml'slAqlll NepdalloM 
TblJ Allf«llltDI- nAaiiOd ann 11111'1 ICIIIIh t~taodidoOJ belwoca lbe Wldtnlpod p&ltln &Dd rtfltcu lbe 

concluoioa or tbc wocktllaoccl IIIII IIlii Apect-tll la lbc belt inltfUII or otl pol1ioa. 

XVl. Notka 

A. EYCf)' DO!iee. eamm.II'!IIV•ll. or ocllf1 eoommlanons RqUired or coottq~llted by dtls Apmnmt 
lbaU be Ia wrilii>J &Dd lb&ll be doUvmd ID pcnoa or pvco by pootap pq>&ld lll&il, llddrul 10: 

BcliSoulb TcJceommuolnlloN,lJIC. 

CLEC ACC0UD1 Tam 
)5).5 Colomlldc ~y 
Room E4EI 
Dim>ll>&)wn. AL H24l 

USA cXc~c LLC We Omalplc• 
Commu•fcetiocll Orwp 

Mfcllul S. Sewyn, Ea«Wivc V.P. 
74) Spirh 40 Patlt DriVe 
Suitt 2.50 
Cbcolnflcld. MO 6l00.5 

or &I IUCb Olh<t acldttu u lbe lateDdod r«lplml pmrioully shall bavc clcJiiJliiLd by wrillftl oocfcc 10 lbe olbct 
pony. 

II. Wbcr< epcdl\c&lly raqWtcd. IIIOdca shall bel by «rttl1od or rtpt<rtd lllliL Ualc01 olbclw1 .. p<ondcd 
Ill lhb Alll .. "'""l. DOdct by IIIOjllb&ll be tft'..Uve on die elite It b oflklaUy rceordod u dtllvertd by rcl\lnl 
rccolpr orequlvaltot. &Dd l.o ~~~c.-- or_., ._-,j ofdalivory,lt !ball be pmumcd 10 blvc bcco doUvctcd 
lbc liltb clly, or_. bo .; clly ann lbe ruu. clly, ,.n.r It wa dcpall!Ld Ia lbc maJb. 

xvm. Eadn A(l'ftiMIIl 

' 



. . • • 
Thh ApcaD<DlKII Coni> llwlmdrc Wldmtandin& &ad supmcda prior l lf«m<ntl b<twe<D lhc porn ... rcloiU>J 

to dK sub)«'' maacr COGSaiDcd bcftlA lllllmctJeo oil prlo< duawlom b<tweCD dlcm.lllll D<ltha pony aboll be bound by 
any d<rusllioo. cooditlon ~ i<jA =!atloa WIIT"IIIIYo <CMnllll or p-a. och<r lhlllu e"ffCUUly •lllcd lD lhJJ 
Alf<..,.., or u Is con~ or sd r q-ly Kl Conh lD wrilhl& and necukd by o &.ly 111dloriud om... or 
rcprucaloltive or llwl pony 10 be bouzwl dlmby. 

=-~~ 
NAME: ..k.rpt P. !=k..d~); 

lf<IN._ 
NAMJ:t .Jt"Ja, I s '~'"IV 

Priak<IN ... 

nn£: "]) • ;..c..c..lvt- TITL!= £'!WI. b'"' t/ir, fr'-ukt 

DA n::_....:o:....r"-~--J.._n"'+(q-'-'l------



• • 
IXHiliiT "A" 

APPLICABLE DISCOUNTS 

The l<l<cCCI""'tolc•tioat ICrvlca avalllble for pwdwe by RmUa for die pwpota of male 10 Rn<lkt CDC! 
...., shaU be available at the followlq dilcowll off of die ~tall tal<. 

~ 
ALABAMA 
FLORIDA 
GEORGIA 

K.EimJCKY 
LOUISIANA' 
MISSISSIPPI 

NOR11i CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

8'51PfN<:J 
17% 

lLil% 
20.3% 
16.79% 
20.72% 
IS.7S% 
21.5% 
IU% 
16% 

pjscoliNI 

BQSJNJM 
17% 
16.11% 
17.3% 
IS.$4% 
20.12% 
IS.H % 
17.6% 
IU% 
16% 

• Effective u of the Commilsloo'o Onkt in Louisl&na Doeke1 No. U·22020clat..s Nov=bcr 12. 1!1'96. 

•• The Wbol<llle Oiscowu lout u a pm:ena,re oft' the llritrcd rata. lfOLEC f"'"Ida is owa opor•tor ..,oceo and 
clirectDC)' KTYiuo, the d:iKOW!I ah&ll be 21.$6%. 1bcle tai<S n dfcctive u of the T<M<UCC R<i~~latory A~tbonty't 
Ordu in Termc~>ee Doc:ke1 No. 90-ollll clat..s laauary 17, 1997 • 

• ..... .. 
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2 Whlrw ~tar,..... pea; ts•:• .. be,..,. ewllblefll'lt 10 end wn..., WOI.M ~ ~ b' 
............. 11oc1 • _,litO'Idecl or-'*-r~ 

3 U!ollnoiiJnl< Up..,..._ rtrr~lle .....,_, 10-11 to 1Deio-- ,.......,. --OJn.wt 
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