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Mr. Waller D'Haeselcer 
Flonda Public Service Commiuoon 
Oovision of R~ords and Reponong 
2540 Shumard Oaks Boulevard 
Gerold L. Gunlcr Bldg. Room 270 
Tallaba.ucc, FL 32399..0850 

• il~E L~~ ;' 
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Ttl '07·7~S1S RE: lnotial Application o f Pride America, Inc. 10 Provodc Rc, old lnlcoe>ch•ngc 
Tcl~ommunieationt Services on Flonda f« '07·7'0061) 
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Dear Mr. O'Haesclccr: 

Enclosed for lilong are the ongonal and t"'clvc copob or the •b<" c rcf<rcnccd 
apphcauon o f Pride Amcnea, Inc. to pro,•odc rcwi,S lntcrc~chongc 

Tclccommunocatoons SCTVIecs on Flonda 

Also enclosed is the apphean1'1 che<:k on the amounl or S2SO f,,, the lilong fcc 

Qucttiont pertaining to thit application or llnrf should be directed '" my allcnuon •• 

(407) 740-8S7S. 

Please acknowledge reccopl of th11 filing by rctumong, fi le-s tamped. I he ••"• ~"I'> uf 
thit cover lcner In lhc self-addressed, 11amped envelope cnclo•cd foo ohos purpo~< 

Thank you for your usis1ance. 

Sonccrcly, ~ /1~ 

~~~ 
Mark G. lammcn 
Consul11n1 to Pride Amenca, Inc. 

cc: Dan Hansen 
File: Pride America, Inc. - Fl. 

Chic* roc"~ .. . !'(! ~" r.r110 IIIOd 
t~w ,J, ,,.,'IJ(ldll 
l'lv .1 ctoedt b' .. ..00 l~ctld: 

DDCUHEHT NUHR(R-OATE 

08a.l3 AUG20~ 

FPSC ·R(CORDSIR(PORTIPIG 



( 

Appligatioo ro~ 

lebrMn Poiptt llitbiQ tb• syy of rlorid,a 

To : Florida Public Service Commission 
Di vision of Records and Repor t ing 
101 Eas t Gaines Street 
Tallahassee, Florida 32399-0850 
( 904 ) .4 88- 4733 

Thi s package includes t he origi na l and t we l ve (121 cop~es of the 
application along wi th a non-refundable appl i cation fee o f $250 . 00 . 

fORM PSC/CMU 31 (11 / 91 ) 
l OO CUH( NI HUHB(R -DAlE 

084 I 3 AUG20~ 
FPSC· RECOROS /R(PORTIHO 



\ 

' 1 . Tbh ia an .fuoation tor : • 
(X) Original Authority (new company) 
( ) Approval of transfer (to anot her certifica~Pd 

co:~~pany ) 
( Approval of assign=ent o f exist ing certtflcate 

(to a noncerti! icated company ) 
Approval for trans fe r of control (To another 
cer ti f icated company . 

2 . Saleot what type of buainaaa yotor e.....,.any wi ll be conduct:Lnq 
(check all tbat apply) : 

( ) l'aciU.t.iaa baaed carri er - company owns and ope rates 
or plans t o own and operate telecommunications switches 
and transmission facilities i n flor~da. 

( ) Al.tanuati,... Operator larvioa - company provides or 
plana to provide al ter native operator services ! or IXCs ; 
or toll operator services to ca l l aggregator locations; 
or clearinghouse services to bill such calls . 

( XX) aa..llar - company has or plans to have one or more 
switches but primarily leues the tran:sm1ss1on !ac1l . ;.1e:s 
of other carriers. Bills Its own Customer base fo r 
services used . 

( ) 8witchl.aaa rabillar - company has no :sw1 tch or 
transmission facilities but mar have a billing computer. 
Aggregates traffic to obta n bul k discounts from 
underlying ca rrier. Rebllls end users at a rate above Its 
discount but general ly below the rate end users would p~y 
for unaggregated traffic. 

1 1 Call aQQ!&gator company contract' wllh 
una! fi Uated entities t o obtain bulk/volume ducount:s 
under mult i-location d!acount plans from cerutn 
underlying carriers associated with :such aggregated 
telecommunications business. 

3 . N ... of corporation, partnarahi p , c~rative , joint ventura 
or aola propriatorabi p : 

Pride America. Inc. 

4 . N ... under wbicb tba applican t wi ll do buainaa• (fiotit iou• 
..... , a to . ) : 

Pride America . Inc . 

FORM PSC/CMU 31 111/91 ) 
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' 5. lllatiOD&l ~. (inol.u4ing atz-t ,_ ~r, poat office 
boa, c .ity, atate and aip c ode) . 

Pride &morica. Inc . 
5103 Aobton Court 
Sarosota. Flor ida 34233 

Telep hone: t94l l 924-5096 
Focatmtle; f 91l l 923-5612 

6 . Florida addreaa (inolud.J.Dg atr-t D ... ' cwober , poa t o ffice 
box, oity, atate and aip ood.e). 

Pride America , Inc. 
5403 Ashton Court 
Sar asota. Florida 34233 

Telephone: 19411 924-5096 
Fac5lmllc; 191 1 1 923-5612 

7 . Structure o f orqaniaation : 

I ) I ndividuAl 
(X) Foreign Corporat ion 
I ) General Partnersh ip 

I ) Other, 

Corporation 
Foreign Parlnershlp 
Limited Partnership 

8. If applicant ia an incU.vidual or part:nerahip , pleaae give 
n ... , title and addreaa of a ole proprietor or partner a . 

Not applicabl e. 

(a) Provic:S. proof of c0111pU.ance with the foreign p art:nerahip 
atatute (Chapter 620 .1'' FS) , i f applicable . 

(b) Illdioate if the incU.vidual o r any of the partner• ha ve 
previoualy been : 

(1) &djodqed bankrupt , aantally iDCC~~~p&tent, or found 
IJ'U~ty of ally felony or o f any =~• or whether aueh 
a otioca aay reiJUl t frc. peccU.cg proca u'l cga . 

(2) officer, cU. reo tor , partner or atocltboldar in any 
oth•l' Flodd& oaJ:tific•t.ac:l telephone c.-pany . tt y .. . 
giv. n- of COIIIp&ny and relationahip . If no l onger 
aaaooiated with the 00111pany , give r eaaon why not. 

FORM PSC/CMU 31 (11/91) 
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9 . • (a) Proof fro. the Florida Seoret&ry of State that tha 
applicant ~ autho rity to operata in Florida . 

Sgc ; Attachment 1 

Cb) •- and add..r.aa o f tha c~y· a Flo rida r~iatare<l 
a~t . 

Notiona l Reg iste red Agen t s Services . Inc. 
526 go3t Ptck Ayenye 
T,qllohouee . florida J2301 

(o) ll',ltOYide proof of oo.plianoe with the tict.:l.tioua D&IUI 

at&tute (~ptar 865 . 09 PI), it applicable . 

ri.ct.:l. t.:l.oua naae r~i• tra tion o\lllber :_~N:,::o~t...:::A.~:P:.~:P:.:l.:.i.::c.::a.::b.:.l.:.e.:...· 

(d) Indicate if any of the ottican 1 d.:l.rac tora , or any ot tha 
ten ~t atockho ldera have previoualy ~n : 

(1) adjudqad banltrvpt 1 - n tally inca.patant , o r f o und 
vuilty of any felony o r o f any cr~~ o r wba ther 
auch act.:l.ona aay reault frca pending procaadinga . 

(.2) officer 1 d.:l..-.otor , partner or a tockholdar in any 
other Florida cart.:l.ticated talepbona c oepany . It 
yaa , give n- of oo.pany and ral&tionahi p . If no 
longer .. a ociated wi th tha c~y 1 give reaaon why 
not . 

No officer. director or 3tockbolder of the Co~pany 
is an o f ficer. director, portoer or stockholder an 
any other Florida certtflcated teleohone company. 

FORM PSC/CHU 31 (11/91) 
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10. Who wi..ll ... aa liabon with the c.....Aaion in ra~Jard to 
(pl•••• giv. n ... , titl.a , addreaa and ~phone number) : 

(a) T.ha application : 

Mork G . Lommert 
Consultant tQ Pride America. Inc . 
Technologies Management. Inc. 
P.O . Dr awer 200 
Winter Pork. FL 32790-0200 

~~=~~?~:· 1407! 740-9575 ; 1407! 740-0613 

(b) Oftieial Point ot Contaot tor tha ongoing opera tion• ot 
the CO'IIp-.t>Y : 

pan Hansen 
Sonigr Vice Pre3idgnt 
Pride america. Inc. 
5.03 A3hton Court 
So t A§Ota. Florida 34233 
Telephone: 19411 924-5096 
f!!c!!lmlle: 19411 923-5612 

(c) Tari~~: 

M,)tk G . Lammert 
Coosyltant to Pride Ameri cA . Inc. 
Tecbnoloqieo Mooagement. Joe. 
P.O. prows:r 200 
Wint er Pork . FL 3279Q-0200 
Telephone: 14P7! 74Q-8575 
facsimile: 14Q7l 740-P613 

(d) C'O'IIpl .a inti/Inquiriaa ~r- Cua tca•r•: 

KIm Josper!! 
Telephone: 1888 1 774-33Q6 

FORM PSC/CHU 31 (11/91 ) 
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11. Liat the eta • .ln wbicb the applicant: • 

(a) Baa operated aa an .lDtarexchanqe carrie~ . 

None. 

(b) Baa appU.aationa p4mcl.ln; to be oertiticat.ed aa an 
.lDtarexch&n;e carrier. 

None . 

(c) I a oertiliaat.ed to operate aa an inte~e.><ohange carrier . 

None. 

(d) Baa been denied authority to operate ea an interax.ohanqe 
aarrier and the o.lr~t.anoea involved . 

None . 

(e) Baa bed r~atory poonaltiea i.Jq>oaed Lo r violation• ot 
talec-uni.aationa at:at:utaa and the oircuaat.anoea 
.lnvolved.. 

None . 

(L) Baa been involved in oJ.vU court proo..cinqa with an 
intarexch&nqe car~ier, loe&l a>tcbange carrier o r other 
tale~aationa entity, and the oirouaat anoea 
.lnvolved. 

None. 

12. What aarvioaa will the applicant oLLer to other certifi ed 
talepb.one cc.paniea : 

( J 
( J 
( J 
(XJ 

Yes . 

facilities 
Billing and Collection 
Maintenance 
Other: None anticipated 

( J Operators 
( J Sales 

at this time 

14. Will your aa.r:ltetinq prOIJram : 

( Pay commissions? 
( Of fer sales franchises? 
( Offer multi-level sales incentives? 
( Offer other aales incentives? 

FORM FSC/CHU 31 (11/91) 
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15 . &xplai.n any A~ often checked in 4uon 14 (to wh-, 
what aaount,~ of franchJ.aa, ato . ) . 

Not applicable. 

16 . Who w~J.l ~- the billa for your aervice (chaclt all tha t 
apply)? 

( X) 
( ) 
( ) 
( ) 
(X) 

Residential Customers (X) Business Customers 
PATS providers ( ) PATS station end-users 
Hotels ' motela ( ) Hotel & motel guests 
Univerai t i e a ( ) Univ. dormitory residents 
Other:(specify) ~A~n•y=o~n=e~w~h=o_u=s=e=s~t~h~e~C~o~m~p~a~n~y~·~s~s~e~r~v~l~C~e 

17 . Plaaaa provide tba following (if applicable) : 

(a) Will tba - of your co.pany appear on tba bill for you~t 
a.ervicea, aDd U not , wbo will tba bU,l .ed party contact 
to aak queationa about tba bill (provide na.. and phone 
n"UIIba%) aDd bow ia tbia ~oraaUon p~tovidad? 

Yes. The customer can contact the Company's Custo,er 
Service departcent for billing inquiries at 1-888-774-
3306 with any questions. Customer service 1s ava1l~ble 
Monday through Friday ! rom 8: 30 AM to 5:30 PH £astern 
time. Calls outside of the hours noted above will reach 
the answer ing aervice and will be returned the next 
businesa day. The answering service will page Lhe 
designed aft er hours company representative for matters 
needing attention immediately. 

(b) Tba n ... and addraaa of the fi,.. who will bill for you~t 
aarvica . 

The company 's billing agent is: 

18 . Plaaae aWait ~ propoaed tar~ff under which the ca.pany 
plana to begin operation. Oaa the fo,...t required by 
Co.aiaaion Ru~a 25-2 • . • 15 (a•e~la ancloeed) . 

Set Attachment ry. 

FORM PSC/CHU 31 (11/91) 
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I . REGULATORY ASSESSMENT fEE : l understand that all telephonf:> 
companies must pay a regulator y a3sessment fee in the amount o( .15 
of one percent of i t s gr oss operating revenue der1ved from 
intrastate business . Rega r dless o f the gross operating reven~e of 
a company, a mini mum annua l assessment fee of $50 is required. 

2. GROSS RECEIPTS TAX : I under stand that all telephone companies 
must pay a gros s rece ipts tax of one and one-ha lC percent , or 
currently applicable r ates , on all intra and intersta t e business. 

3. SALES TAX: I understand that a seven percent sales tax, or 
other current l y applicable perce·ntage, mulit be paid on intra and 
interstate re venues . 

4 . APPLICATI ON fEE : A non-refundable appllcation Cee of 
$250.00 must be s ubmitted with the application. 

5 . LEC BYPASS RESTRICTIONS: I acknowledge the Commission's 
policy tha t i nterexchange carr iers shall not construct facilit ies 
to bypass t he LECs without firs t demonstrating to ~he Commission 
that the LEC cannot offer the needed facilities at a competiti ve 
price and in a timely manner. 

6 . RECEIPT AHO UHOERSTANOIHG OF' RULES : I acknowledge receipt and 
understandi ng of the Flor i da Public Service Commission ' s Rules and 
Orders relating t o my provision of i nterexchange telephone service 
in Florida . I also understand that it is mr responsibility to 
compl y with all current and futu~e Comm ssion requirements 
regarding i nterexchange telephone service . 

7. ACCURACY OF APPLICATION: By my signature below, I attest to 
the accu r acy of the information contained in this application and 
associa t ed attachmen t s. 

ent 

APPENDICES 
A - Cert ificate of Transf er Statement 
B - Customer deposits and advance payments 
c - Int rastate network 
0 - Flor ida telephone exchanges and EAS routes 

ATTACHMENTS : 

]-21 - , l 
Date 

r - Florida Secretary of State Registration and Arti cles of 
Incorporation 

II - Management Profiles 
III - Financial Statements and Statement of Financial Capabillty 
IV - Proposed Toriff 

FORM PSC/CMU 31 ( 11/91) 



151 . Tbe appUC&A&11 provide the follo• i n; .reseha n9e oarr i er 
aervi cea (Ch~all that apply) : 

MTS wi th distance sensitive per minute rates 
Method of access ls FGA 
Method of access is FGB 
Method of access i s FGD 
Method o! access is 800 

~ with route speci fi c rates per minute 
Method of access is FGA 
Method of access is FGB 
Me thod of access is FGO 
Method of access is 800 

~ RfS with atatewide flat r~~~~ per minute (t .e. 
not distance sensitive) 
Method of access is FGA 
Method of access is FGB 

:X: Method of access is FGD 
Method of access is 800 

MTS for pay t elephone servi<' providers. 
Block of time calling plan (Reach Out Florida, 

Ring America, etc .. ) 
__lL 800 Service (toll free) 

WATS type service (Bulk or volume discount) 
Method of access is via dedicated faciliLies 
Method of access is via switched facilities 

PZ!vat e l ine services (Channel Services) 
(For ex . 1.544 mbps , DS- 3, etc.) 

__lL Travel service 
Method of access is 950 

:X: Method of access is 800 
900 service 
Operator Services 

Availabl e to presubscribcd Customers 
Available to non presubscribcd Customers (for 
example, patrons of hotels , students 1n 
universities, pa~ients in hospitals. 
Available to inmates 

Services included a re: 
Station assistance 
Person to person assistance 
Dir ectory assistance 
Operator verify and interrupt 
Conference calling 

20 . What doe a the end uaez dial f or aaah o f the intal<&J<abanqa 
ca r r i er aervicea that - %& checked in int.er exahanqe carri e r 
.. rvicea 1n~uded. (above) . 

Direct Dial 1+ Service- the end user dials "I+" lntcrcxchange 
number. Inbound Toll Free Service - end user dtals the 
Customer ' s toll - free number (i.e. "1-800/888-NXX-XXXX" ). 
Travel Card Service and De!bit Card Service - the end user 
dials "1-800 NXX-XXXX" +authorization code • 1 ; desLinat i on 
number . 

21 . Other : 

fORM PSC/CMU 31 (11/91) 
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' • APPENDIX A • CERTIFICATE Of TBAHSFER STATEMENT 

I ' current 

holder of certificate number have 

reviewed this application and join in the pctltloner ' s 

request. 

FORM PSC/ CMU 31 (11/91) 
10 

S1qnaturc o f owne r o r chief 
officer of t he cert i fi cate 
holder . 

Title: ____________________ _ 

Date : ____________________ __ 



' • APPENDIX B • CUSTQMER DEPOSITS &NQ AQYANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the Cust omer ' s deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one) : 

(X) The applicant will not collect depos i ts nor wi 11 tl 
collect payments for service more than one month In 
advance . 

I l The applicant will file with the Commission and maintun 
a surety bond in an amount equal to the current balance 
of deposits and advance payments i n excess of one month . 
(Bond must accompany application.) 

Date : 

FORM PSC/CMU 31 111/91) 

Dan Hansen, Sentor Vt ce President 
Pride America , Inc. 
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• APPENDIX C • INTRaSTATE NEIWORK 

1. POP: Add.r••••• where located, and indicate i t owned or laaaed. 

1) None. 2) 

3) 4) 

2 . SWITC.DS: Addreaa wbare loa& ted, by type ot awi tch and 
indica.ta if owned or leaaed . 

1) 2) 

31 4 ) 

3. ~SNISSIOII I'AC:O.X'l'US : POP-to-POP tacilitiea by type ot 
facilitiea (aicrow&ve, tiber eoopper , aatallita, etc.) anll 
indica.te if OWD.ci or 1-aed. 

POP-to-POP OWNERSHIP 

l ) None 

2) 

3) 

Pride America, Inc. does not mainta1n any po1nts o ! presence, 
switches or transmission Cacil i t ies withln the Stale of 
florida. Ori9inatin9 calls are transported over !acllllJcs 
provided by the Company's underlyin9 carrlcr(s). 

FORM PSC/CMU 31 (11/911 
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' 
4. OIUODIA1'DIO Avxa: •leaae provide tAli at o~ ..,oba.niJe• 

wbara you ara""Jropod.nq to provide ori~,;'ft"inq aervice within 
thi.rty (30) daya dtar the affective date o~ the certificate . 
(~ndh: D) 

Service may or iginate statew1de. 

5 . !'RARIC JISBftiC'fi<*S : •l-ae -.plain bow the applicant will 
oc..,ly- with the DD raquirt ante containecS in C-.luion Rule 
25-24 . 471 (4) (a) (copy anoloaed) . 

Not applicable for 11 calls. 

6. CORJUI:N"1' rLOIUDA INTAASV.TI: SDVICKS : Applicant !baa ( ) or 
baa not (X) pravioualy provided intraatate telecaa.unioationa 
in l'lorida. If the a.na .. r i• hu. fully daacribe the 
touo ... ing: 

(a) What aervioea have been provided a.nd when did theae 
ae.rrlee be9 in? 

Not a pplic able. 

(b) If the aervicea are not currenUy of~ered , when 
were they diacontinued? 

Not applicable. 

~ Da~, Senior Vice President 
Pr e America, Inc. 

Date 

fORH PSC/CHU 31 (11/91 ) 
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• APPENDIX D • FLQRIQ& TELEPHONE EXCH~NGES ANQ E&S ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange . It all secvl ces 
listed in your tariff are not offered at all locations, so 
indicate . 

ln an effort to assist you , attached is a l 1st of maJor 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EASl . 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Palm Beach 
Miami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

Tampa 
Clearwater 
St. Petersburg 
Lakeland 
Winter Park 
Ft. Lauderdale 
Pompano Beach 
Hollywood 
North Dade 
Sarasota 
Ft. Myers 
Naples 

Pride America, Inc. intends to offer service throughout 
the State of Florida. ~ 

Da~ior 
1

v1ce President 
Pride America, Inc. 

Date 

FORM PSC/CMU 31 (11/91) 
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• APPEN DI X D • fLQRIDA TELEPHONE EXCHANGES ANP EAS ROUTES 

Describe the service area i n which you hold yourself out to 
provide service by telephone cornpanl exchange. If a II servtces 
listed in your tariff are not of erod at all locations , so 
indicate . 

In an effort to assist you, attached u a lut o f major 
exchanges in florida showing the small exchanges with which each 
has extended area service (EASI. 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
M'elbourne 
t.'est Palm Beach 
Miami 
Pensacola 
Panama City 
Tallahassee 
T ituaville 

T•mpa 
Clearwater 
St. Petersburg 
Lakeland 
Winter Park 
ft. Lauderdale 
Pompano Beach 
Hollywood 
North Dade 
Sarasota 
ft. Myers 
Naples 

The Pride America Companies , Inc . d/b/a Pride Amortca, 
Inc. intends to offer service throughout the State ot 
florida . 

Pres1denL 
Pride America, Inc. 

a e 

fORM PSC/CMU 31 (11 /91) 
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• • 

UDC;1 H1!J I 

AQTBQRI'tX '1'0 OliBl4'l PI lLOIUPA. MD A8%ICLIS or IHCQIU'OBlJlSlll 

Pride America, Inc. was incorporated in Del awa re in february 1997 . 



8-15- 1997 '' , 48AJ.1 F'RCJ.4 PRICE »ERICA 

0 ... . . . -- -""''""' · 

May 12,1997 

ALAN G. LONGWEll 
PRIDE AMERICA. INC. 
5403 ASHTON CT. 
SARASOTA, Fl. Mm 

9051 693 1796 

• 

Qua~ ~ for PRIDE AMERICA, INC. w..- fi*l on May 12. 1997 
and ... lgned document number F87'000002500. PtNM ,..,.r to 1hll n~r 
wn-ver ~ Ylflh IIIIa oft'a. 

Your corporatlom II rtl1W qualified 8lld authorir.ed 10 trii1Nd buelneN In Florida 
as of tho file date. 

A eoi'J)Oflltion amual report Will. due lhla ol'fioe t>.!Wolln Ja~ 1 and May 1 
of the year fol!qwfng the calendar )'M1 of the file date. A Federal EmpJoy.r 
ldentlfteation (FEI) number v.-. be ~lid befm IIIII ~ can be ta.d. If you 
do not aii'Mdy have an FEl number, pleaM aPOIY NOW with tho l·'llemal 
Revenue by calling 1..etW\.829-3e?e and requea~~ng·fomt ss-4. 

PleaH be awar. It the oorpora .. tdd,... CiflanOH, • • the •NPO<>Sblllly of tho 
oorpol allot tiO noCIIy thla ollloa. 

Should )'OU haw arty~ 1hll ma!IM, pleaM .. IIP,'IOI .. (804) 
487-6091, the Fonllgn Ill! Uen s.ction. 

Lee Rivera 
Doc:wnem Examiner 
Division of Corporallona LtUer Nt.mber. 897A0002.5143 

I>Maloo oofCarparatJona • P .O. BOX 6327 ·TallabanM, Florida ~2314 

P . I 

PI 



• • Stnte ofDelawqre 

Office of the Secretary of State 
PACE 1 

I, EDWARD J. FREEL, SEC.R!TARY OF STA7E OF TRE STA7E OF 

DELARAJI!, DO ll!IW!Y C!MIFY TilE A'l''l'ACBED IS A 'l'RUE AND CORRECT 
• 

COPY OF ~ CZMIFI01'E OF INCORPORATION OF "PRIDE AMERICA, 

INC.•, FILED IN THIS OFFICE ON TRE SEVENTR DAY OF FEBRUARY, A. D. 

1997, A'l' 9 O'CLOCX A . M. 

A CElU'IFIED COPY OF TRIS CERTIFICATE ll.AS B£!N FORWARDED TO 

'l'!IE K!.N'1' COON'l'Y RECORDER OF DUOS FOR RECORDING . 

2715890 8100 

9710419'13 

AlJTHENTICATION 8321669 

DATE 02-07-97 



. . • • ----- ~ 

FEB-07-97 FRI 12:55 J«:R 73< t 4 so FAX l«l. 734 1~76 P. 02 

OF 

• 
,_,.laq \ tbrtboJ>IIIJIO•olqm' 1 ._...-..,,, s ' atbo lo•llo-..... ..,... tbo ,...-potC:I ~-..~. ....s.r...s ....-co 1M p url ....... or lbo G..-&1 Coopor h taw ollllo StiU olDdrtnnl. do. bortt>7 ...,;:7 doc 

ftU1'l ,... - oltloe - .... I!Wo (ba . k callod lho 'Co<ponrloo ") ;. ~ IIWIJQC'A. 11«:. 
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• PlUDE AMD.ICA, DIC . • 
Profi le• of Key Peraonnel 

Pride America, I nc. ' s management team Includes lhf' !ollowlnJ 
indlviduills : 

David Branch 
Dan Hansen 
Harty Kern 
Dan l e l Bunch 
Kim J asper s 

- Chief EKecu~ive Officer and President 
- Senior Vice President 
- Vice President of Sales and Operations 
- Vice President - finance and HIS 
- Customer Service Manager 

Tho prof iles of t he each member of t he management team ara noted on 
the f oll owi ng pages. 

The team consist s of member s who possess cKpericnr:c in primo ry 
business disciplines of Nnaginq a auccPssful " "l"'""'ll"lunic<~ll ons 

companr . The Individuals on u • .: ·""'" .. oJve .... pencncc 1n 1 h!· 
provis on of quality t e lecoiMiunlcations serv1ces ond :.ucc•·ssful 
business management . 

pay id Brooch , Chie f Executiye Off icer and Pre, Ident 
Hr . David Branch has been the Chie f EKecutlve Off1ccr and f re:.ldent 
of The Pride Amer ica Companies , Inc. and its subSidiary, Prld<' 
Ar.lerica , Inc ., since ita incept ion in february 1997. In lho~t 

capacity, Hr. Bunch is responsible ! or the strateg lr d1: t•ct1on ot 
the Company, evaluat ing new ser vices and markets , and prom?tlng th•• 
financial health o! t he Company. 

Prior to Pride America , Hr . Branch has been Influential In changing 
technologies i nvol ving numerous telecoiMiuni cat ions techno! oq II'~ 
Including wire l e ss/cellular, long distance, payphones and ATM ' s . 
Mr. Branch is a board member o f the Callfo rn1a P•IYS•t,on<· 
Association. Mr . Branch received a Bachelo r s degree 1n 
Communications f rom Loyola University. 

Dan HAD 3CD, Se nior Vice Prg sidcot 
Hr. Hensen has been tbe Senior Vice President o! The Prtde ~cr1ca 
Companies, Inc. and its subsidiary, Pr1de Amer1ca . Inc., s1nct 1ts 
tnception in februa ry 1997. Hr. Hansen ls responsib l e to leao Pr1d~ 
~e rica , Inc. on a day- to-day basis. Hr. Hansen espon~uble for 
assisting Hr . Branch on the strateg ic direction ~f t he Comr1ny, 
evaluating , negotiating and eKecutlng contracts , proi!'Oll ng th• 
f inancial heal t h of the Company and ensuring the Company' s network 
and technical support is impeccable . In addit ion , Mr. Hansen IS 
responsible fot en5ur1nq that t he Coropony ho~ pol ici es regarding 
customer s ervice and support. 

Prior to Pride America, Mr. Hansen worked i n the pay phone busi11css 
ln the 1990 ' s handling every aspect of the oper;.uon inc:lud1nq 
technical support , installation , operations, servi ce and cu~tom~r 
support. for the past several years, Mr. Hansen has work(•d '" th•• 
Nntional Sales Manager !or tho largest AT'T op~ra tor s t •IVICt' 

aggregator to the industry. Mr. Hansen is a board member of the 
Cl!l1Cornla Payphone Association serving as its Vice President. lir. 
Hansen received a Bachelors degree In Econo~cs and Management from 
the University of Ca li fornia Irvine. 



PlUDE JIMYJ!.ICA, ue 
Protilea of &er Peraonne] , oo~tiftue4 • 
Marty Keen . Vice Pre3idcnt of Solc3 and Horket!ng 
Mr. Kern has been the Vice President of Sales and Market1ng of The 
Pride America COmpanies, toe. and its subsidiary, Pride America, 
Inc., since its inception in February 1997. In the capacity of Vice 
President of Sales and Marketing, Hr. Kern !s responsible for lh~ 
strategic direction of the Company, I!Voluotlnq liDd lmpl('m••nt 1110 

mttrkel and service str4le9los, preporing lllilrkel and produ<:l 
proJections , establishing the sales and customer service pol1cles 
oC the Company and ensuring tho products and services o f lh<! 
Company are properly supported by the Network and Technical stare. 

Prior to Pride Amer ica, Hr. Kern has developed innovat1ve medJa 
t ra ining progums desi9ned to simultaneously tra1n thousands oJ 
pa r ticipants around the world . Hr. Kern received a Bachelors degree 
in Psychology from Rutgers University. 

paniel Brooch . Vice President - flnonce ood HI S 
Mr. Daniel Branch haa been the 'lice President of F1nance o! ':'he 
Pride America Companies, Inc. and its subsidiary, Pride America, 
Inc., since its inception in Februar y 1997. to the capacity o f VI ce 
President - Finance, Hr. Branch ia responsible for pr omoting the 
f1nancial health of the Company, maintaining the Company's 
accounting and legal records, evaluating strategic plans Cor 
financial prudence and billing for the Company ' s products ~nd 

services . 

Prior t o Pride America, Mr. Branch had ~n expanded ftnanc:lal CoHfJ\lr 

o!ter receiving an Accoun~lng degree !rom lthica College 1n Upstate 
New York. Some ot the highlights of Mr . Branch's financial career 
ha' been the development of computer systems for nationally 
expanding corporations and tho identification and acqutatt ton >I 
new business entitles. 

Kim Jospgrs. Cu3tomer Seryicc Hooogcr 
Ms. Jaspers has held the position of Customer Service Manaqer .n 
Pnde America, Inc. since its inception 1n February 1997. M~. 
Jaspers' primary responsibilities include comprehensive custo~er 
support, market studies and new product/service development. 

Prior to Pride America, Inc., Hs. Jaspers held slmtlar 
responsibili ties with other telecommunications providers . 

merqera and acquisitions and ensuring the Company ' s network and 
technical support is impeccable. 
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• Pride Aae:de& , Inc . • 

State.ent of Fi nancial capabi l i ty 

The purpose of this document is to highlight the ~!nanc 1al 
strengths of the Company and ser ve as the Company's Statement o ! 
financial Capability. 

Pr ide America, Inc. has sufficient financial capability to prov1dc 
the reques t ed telecommunication ecrvices in florida , the findncial 
capability to maintain these service~ . and the !lnancal 
capability to meet its lease ond ownership obl1gat1ons. Attached 
is the balance sheet of Pr ide America, Inc. as of July 23, 1997. 

Pride America , Inc. has not been operating since its inception in 
februa r y 1997 and t herefore docs not have an income statement . 

Some of Pride America, Inc.'s highlights ace : 

• Current asset ratio o! 1.26.\ 
Cash ' cash equivalents of $1, 458 with Sl93, 772 o! working 
capital available . The working capita l balance is classt f icd as 
Other Assets. The working capital is very l iqu1d. The Company 
merely needs to transfer the money out of the investment 
account where the balance resides. 
Property, plant' equipment balance of $161,246 which consists 
ol the Company's investment: in infrastructure to commence 
operations . 
Positive equity balance o! $386,Zl8. 

The Company has established a strong team to support its venture 
Into the telecommunications market. The Company has and w1ll 
outsource business fun ctions to obtain expertise and provide a 
financial and technical competitive advantage in the Industry. 

Summa ry 
As noted in the analysis documented above, the Company has 
pr epared prudently for i ts venture into the resold lnterexc hange 
ser v1ces market. The Company has positioned itsel f t o add large 
amounts of revenue growth while keeping expenses under control. 
The Company has suffic ient !inancial cap4bili ty to provide the 
requested telecommunication services, sufficient financ idl 
capability to meet all lease and ownership obligations, dod 
sufficient financial capability to maintai n a largo Customer bdso . 
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Pri .S. Aaarica , Inc . florida Tar i f f No . I 

Or iginal Sheet I 

TITLE PAGE 

FLORIDA TELECOHHUN ICATIONS TARiff 

Of 

Pride ~rica, Inc. 

This ta riff contains the descriptions , regula tions , and rtllt'~ 
applicable to the furnishing o! resold telecommunication aerv1ccu 
provided by Pride America , Inc. ("Pride America " ) with principal 
offices located at 5403 Ashton Court, Sarasota , fL 34233 . ThiS 
tari!C applies for services furnished within the State of florida. 
This tariff is on file with the florida Public Service Commission, 
and copi es may be inspected, dur ing normal business hours , 3l the 
Company's principal place of business . 

!SSOEO: 

ISSUED BY : 

EffECTIVE: 

Dan Hansen, Senior VIce President 
5403 Ashton Court 
Sarasota, florida 34233 



• • 
Pr i de Aaeriea, Inc. flortda Tar1f! No. 1 

Or1glnol Sheet 2 

CDCJt S K&&T 

This tariff contains Sheets, as listed below, each of whlch ls 

effective as o f the date shown on each sheet. Original and rev1sed 
pages as named below comprise all changes from the or1g1nal tariff. 

SKDT 
I 
2 
3 
4 
5 
6 
1 
8 
9 
10 
11 
12 
13 
14 
15 
16 
11 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

tsso£0: 

ISSUED BY: 

RINISI<* 
Original 
Original 
Original 
Origina l 
Original 
Original 
Ori9inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orlgi nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori9inal 
Original 

SIIUT 
28 
29 
30 
31 
32 
33 
34 
35 
36 

RINISI ON 
Original 
Or iginal 
Odgina1 
Original 
Or iginal 
Original 
Original 
Original 
Original 

£ff£CTIVE: 

Dan Hanlon, Senior Ylco Pr~aldont 
5403 Ashton Court 
Sarasota , florida 34233 



• • 
Pri de ~riea, Ino. Florida Tar1ff No. 1 

Or191nal Jheel 3 

uata or CXM1Dn'S 

Titlo Sheet. .... . ........... ..... ......... .. ............ I 

Check Sheet . .. . ...•..... ................ ..... ...... .. .. 'J 

Table of Contents .. .. .. .... .............. ... ........... 3 

Symbols ....... ..... . ............... . ...... . ............ ~ 

Tariff Format ........ •.................... . ............ 6 

Section 1.0- Technical Terns and Abbreviations ........ 7 

Section 2.0- Rules and Requlations ................... 10 

Section 3.0 - Description of Service ... ... .. .......... 23 

Section 4. 0 - Rates ...••.•.........•.... . ........ : .... 30 

1ss0£b: 

ISSU£0 BY: 

EffEtTlV£: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sa rasota, Flor ida 34233 
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Pride Aaerica, Xnc. Florida Tar1ff No. 1 

Or1g1nal Sheet 4 

npha&tiC&I tihie of COntanti 

SUBJECT SHEET 
Abbreviations ........ ........ ....... .... ....... .. 7 
Advance Payments ........... ....•......... .... ...• 12 
Appl icable Law ........................... . ....... 21 
Applicability of Tariff ............ ... ........... 10 
Calculation of Distance ...... ........ .. .... ..... . 24 
Cost of Collection and Repair ...... ......... .... . 21 
Definitions .................. ........ .......... ... 8 
Dcposi ts .. . ....... ............. . ................. 12 
Description of Service ... ............ . . .......... 23 
Directory Assistance ...•......................... 32 
Discounts for Hearing Impaired Customers ......... 31 
Emergency Call Exemptions ........................ 31 
Inspection, Testing and Adjustment .. .... ......... 14 
Interruption of Service ....••....... .•.. ......... 13 
Late Payment Charge ..••.......................... 33 
L1abili ty .... .••. .... •.. . .......... .. ... .... ..... H 
Limitations of Service •.....•.................... 19 
Minimum Service Period ........................... 16 
Other Rules .......................... ... ......... 2::> 
Payment Arrangements . ............. .. ............. 11 
Payment and Credit Regulations ................... 11 
Quality and Grade of Service Offered ... .... ...... 23 
Rates - General ... ... . .. ......................... 30 
Rates- Direct Dial Service ...................... 34 
Rates- Inbound Toll free Service ...... .. ........ 34 
Rates - Debit Card Service ...................... 36 
Rates - Travel Service ........................... 35 
Rate Periods .....•...........•................... 26 
Refunds and Credit for Service Ou tages ........ ... 13 
Refusal or Discontinuance by Company ...... .... ... 17 
Return Check Charge ....••...••................•.. 33 
Rules and Regulations .......•.. ...... ............ 10 
Taxes ............................. .. ........... .. 12 
Technical Terms ................................... 9 
T~ :ecommunica tiona Relay Service ..•............ .. 37 
Terminal Equipment .........•......... .. ...•...... 20 
Tests , Pilots, Promotional ~ompaiqns .••.••••. , ... 21 
Timing of Calls . .... ...................•......... 25 
Uac of Service .................. ..... .. . ... ...... ::>0 

ISSUED: 
ISSUED BY: 

EfEECflv£: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sa rasota, florida 34233 



• 
Pri da Aaeri oa , Inc. 

SDCBO.LS 

• 
Florida Tar1ff No . 1 

Original Sheet 5 

The following are the only symbols used for the purposes indicated 
below : 

D - Delete or Discontinue 

r -Change Resulti ng in an Increase to a Customer ' s Bill 

M - Moved from another Tariff Location 

N - New 

R - Change Resul t ing in a Reduction to a Cus t omer ' s Bill 

T - Change in Text or Regulation but no Change in Rate or 
Charge . 

When changes are made in any tariff sheet, a revised sheet will be 
issued canceling the tar iff sheet affected . Changes will be 
identified on t he revised sheet rsJ through the use of the above 
mentioned symbols . 

I SSUED: 

JSSUED BY : 

EFFECTIVE: 

Dan Hanson, Senior Vice President 
5403 Ashton Court 
Sarasota , Florida 34233 



• • 
Pri de Aaerica, Inc. rlor1da Tari!! No. 1 

Or1g1nal Sheet 6 

A , 

B. 

c. 

sb .. t H~ing - Sheet nwnbers appear in the upper rtght 
corner of the page . Sheets are numbered sequentially. 
However, new sheets are oc:casionlllly added to tho Lart(r. 
When a new sheet is added between sheets already in effect , o 
decimal is added. ror example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

Sb .. t Reviaion Wuabara - Revision numbers also appear 1n the 
upper right corner of each page. These numbers are used t o 
determine the mos t current sheet version on file with the 
rPSC. For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet H. Because of various suspens1on period~. 
deferrals, etc. the FPSC follows 1n their t.lri !f approvill 
process, the most current sheet number on flle with the 
Commission is not always the tarif f pages in effect. Consult 
the check sheet for sheet c urrently in effect. 

Par&fjfrapb Hu.bering StoqUenoe - There are n1ne levels of 
paragraph coding . Each level of coding is subserv1ent to Its 
next higher level: 

2 . 
2 .1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (a) . 
2.1.l.A.l.(a).I. 

D. Check Sh .. ta - When a tariff filing is made w1th the FPSC, an 
updated check sheet accompanies the ta r i ff f1ling. The ch~ck 
sheet lists the sheets contained in the tariff, With a cro5s 
reference to the current revision number. When new peges -H~ 
added, the check sheet is changed to reflect the rev1s1on. 
All revisions made in a given filing are designated by an 
asterisk ( ' l. There will be no othe r symboh u:sed on lh~ 
check shee~ if these are t he only changes made to It I i. (l,, 

the f ormat, etc . remains the same , just revised revision 
level s on some pages). The tariff user should refer to the 
latoot check sheet to find out if a particular sheet is the 
moat current on file with the FPSC. 

tssOEb: 

ISSUED BY: 

EffECTIVE: 

Dan Hansen, Senio r Vice President 
5403 Ashton Cour t 
Sa rasota, Florida 34233 



• • 
Pride America, I nc . Florida Tariff No . I 

Original Sheet 7 

Sac'l'ION 1 . 0 - TZCBNICAL TKlQCS AND ABBPJr:viM'IONS 

1 . 1 Abbreviation• 

The following abbr eviations are used herein only for the 
purposes i ndicated below: 

c .o. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

tssOEb : 

ISSUED BY : 

Cent ral Off ice 
Federal Communications Commission 
Florida Public Service Commission 
Intere xchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunications Service 
Pr ivate Branch Exchange 

EFf ECTIVE: 

Dan Hansen, Senio.r Vice President 
5403 Asht on Court 
Sarasota, Florida 34233 



• • 
Pride A8erica, :tee . Flori da Tariff No . I 

Or1g1nal Sheet 8 

S&CTIOM 1 . 0 - DCJDfiCAL t1DtN8 AHD AJUUUIVUTIONS, (Con ' t . ) 

1 . 2 Definition. 

Acceaa Line - An arrangement which connects the Subscriber ' s 
or Customer 's location to tho Carrier ' s dosiqnalod polnl o f 
presence or ne t work swi tching center . 

Autboriaed Uaer - A person, f irm or corporation , or any other 
entity authorized by the Customer or Subscuber to communtcdl~ 
utilizing the Company ' s services. 

carrier or Cnepany - Pride America, Inc . ("Pride Americ• '" l 
unless otherwise indicated by the context. 

caatoaar or Bubacriber - The person, firm o r 
other entity which orders, cancels, amends, 
and is responsible tor the payment of 
compliance with tari!! regula tions . 

corporallon, or 
or uses servtce 
charges and/or 

caatc.er Preaiaea Squis-ent - Terminal equipment , .dS del wed 
herein, which is located on the Customer ' s premises. 

Debit Aooount - An account which consists of a prepaid usage 
balance depleted on a real time basis durinq each Ocbll 
Service Call. 

Debit Card - A card issued by the Company which provides lhl• 
Customer with a Personal Account Code and tnstrucllor.s to1 
accessing the Carrier 's network. 

Debit S.rYice Ca1l - A service accessed vta a Toll Free 11.e . 
800/888) number or other a ccess code dtaling sequence whereby 
the customer or Authorized User d i a ls all of the dtq1ts 
necessary to r oute a call. Networ k usage !or each c~ll 1s 

deducted from the available usage balance on a Company-Issued 
Debit Account . 

&nd Deer - Any person. firm, corporation. partnership or other 
entity which uses tho services o f the Carrier under lht> 
provisions and regulations of this tariff. The End User Is 
responsible for payment unless the charges for the services 
utilized are accepted and paid by another Customer. 

ISS0£0: 

ISSUED BY: 

tff'ECT1VE: 

Dan Haneen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• • 
Pride ~rica, Ina . Florida T.ulf f llo. I 

Or tginal Sheet 4 

SliCTIC. 1 . 0 - r.ciiJIICAL 1'mtMS AJm ~IONS, (Coot'd) 

1 . 2 O.tiAiUono , (Coot'd) 

Bolideyo - Holidays observed by the Company as spect!led tn 
th.l.o tariff. 

LATA - Local access and transport area. A geograph lc a red 
established by the US District Court for the Distri c t of 
ColUl!lbia in Civil Action No. 17-49, within whi ch a loc,ll 
exchan9e company provides communications serv ices. 

Peroonal Account Code - A pre-defined series of numb~r~ t o be 
dialed by the Customer or Authorited User upon access to Lhe 
Ca rrier ' s network which identi !ies the Debit Account ( r or.~ 
which charges for service shall be debited and wh tch Vd!tdates 
the caller's authorization to use the aerv!cos provltlrd. 

Preoul:looJ<ibe - A method used t o idenll ty Pud~ Amerc111 dS the 
Cufttomor 's primary lntcrexchonge carri er and r r ovides the 
Customer with di rect dial ~1+" long distance cal ing on Pride 
America's network. 

Renewal - 1\ method of replenishing a Debit Account ' s Avatlablc 
Usage Balance with additional minutes o( use as authorized and 
paid for by the Customer. 

Pride ~Jtie& - Used throughout this tariff to refrr t o Prt It • 
America, Inc. 

Switched Ace••• - Where access between the Customer and the 
Carrier is provided on local exchange company feature Group 
circuits . The cost o ! switched feature Group access is btllrd 
to the Carrier. 

v ' a Cooll:'d.in&teo - Geoqraphtc pol nts wh 1 ch de !1 ne • hi' 
originating and terminating points of a call tn mathcrn<llt C•ll 
terms so that the airline mileage o( the call may be 
determined. Call mlleaoe is used for the purposed of rattng 
calls. 

ISSUED: 

ISSUED BY: 

EFFECTIVE : 

Dan Hansen, Senior VIce President 
~403 Ashton Court 
Sa rasota, Florida 34233 



• 
Pride -rica, Inc. 

• 
fl o r i da Tari ff No. I 

Ori9inal Sheet 10 

RC'l'ION 2 . 0 - ltOLIIS AHD UGOLA'l:IONS 

2 . 1 Undertaking of the Ce~~pany 

Pride America is a resale common carrier prov1dln9 l ntrastate 
direct dialed and travel card services t o Customers w1 th1n the 
State of Florida. Pride America ' s services and fac ilities are 
f urnished for communications originatin9 at spec1fied po1nts 
within the State of Florida under terms of thi s tariff. 

Pride America provides for the installation, operation , and 
maintenance of the communications services provided herein ln 
accordance with the terms and conditions set forth under this 
tariff. Pride America may act as the Customer ' s a9ent for 
ordering access connection facil i ties provided by other 
carriers or entities, when authorized by the Customer, to 
allow connection of a Customer's location to the Pride America 
services. The Customer shall be responsible for all charqes 
due for such service arrangement. 

The Company ' s s ervices arc provided on a monthly bas1s unless 
otherwise provided , and are available twenty-four (24 ) hours 
per day, seven (7) days per week. 

2 . 2 Applicability of Tariff 

This tariff is applicable to telecommunications services 
provided by Pride America within the state of f lorida . 

ISSUED: 

ISSUED BY: 

EFfECTIVE: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, florida 3•233 



• • 
Pride America , Ino. florida Tariff No. 1 

Original Sheet 11 

SECTION 2.0 - ROL&S AND R&GULATIONS, (Cont ' d) 

2 . 3 Payment and Credit ~lationa 

2 . 3 .1 

!ssOEO: 

ISSUED BY: 

Pay.ant ~ang-nta 

The Customer is responsible for payment o! al l cha rges 
for services and equipment furnished to the Customer for 
transmission of calls via the Company . The Customer 
agrees to pay to the Company or its authorized agent any 
cost(s) incurred as a result of any delegation o f 
authority resulting in the use of his or her 
conununications equipme·nt and/or network services which 
result in the placement of calls via the Company. The 
Customer agrees to pay t he Company or its authorized 
agent any and all cost(a) incurred as a result o! the use 
of the service arrangement , including calls wh ich the 
Customer did not individually authorize. 

All charges due by the customer are payable to the 
Company or any agency duly authorized to receive such 
payments . Terms of payment shall be according to the 
rules and regulations of the agency and subject to the 
rules of regulatory agencies, such as the florida PSC . 
Any objections to billed charges must be promptly 
reported to the Company or its billing agen". 
Adjustments to Customers' bills shall be made to the 
extent that circumstances exist which reasonabl y Indicate 
that such changes are appropriate. 

Charges for installations , service connections , moves , 
and rearrangements, where afplicable, are payable upon 
demand by the Company or ts authorized agent . The 
billing thereafter will include recurring charges and 
actual usage as defined in this tar if f. 

EffECTIVE: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota , florida 34233 



• • 
Pride Aaerica, Inc . flortda Tar1ff No. I 

Orig1nal Sheet 12 

SZCTIOII 2 . 0 - JWL&S AND UGOI.ATIC*S , (Cont ' d) 

2.3 Payaent and Credit Regulation&, (Cont'd) 

2 .3.2 

2 . 3 . 3 

2 . 3 . 4 

2.3.5 

ISS0£0: 

ISSUO::D BY: 

Depodta 

The Company does not require a deposit from the Customer. 

MvAD- Payaenta 

for Customers whom the Company determines an advance 
payment is necessary, the Company reserves lhe right to 
collect an amount not t o exceed one I l l month's esumated 
charges as an advance payment for service. This Will be 
applied against the next month's charges and a new 
advance payment may be collected for the next month. 

Ta&ea and Billing r oa:aat 

fo r all ser vices other than Debit Card Services, the 
Company reserves the right to bill any and all applicable 
taxes in addition to normal long distance usage charges , 
includi ng, but not limited to: Federal Excls(• Tnx , S lootn 
Sales Tax, Municipal Taxes, and Gross Rec(npls ·rax. Such 
taxes will be Itemized separately on Cust omer 1nvo1ces. 

Ca.aeroial C~t Card Payaent Option 

Customers may choose to pay monthly b1lls vta certain 
commercial credit cards accepted by the Company. Credit 
card billed Customer s will receive monthly call detail 
statements, which are separate from the credn ca rd 
bills. If the Customer's 'rodit card company re)ects 
bi lling, the Company will make three attempt~ - two by 
telephone and one by m4il - to contact the Customer for 
alternative payment arrangements. If alternative payment 
arrangements are not m4de in seven days, the Customer ' s 
long distance service is discontinued . 

tf'f£tf1Vt : 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, florida 34233 



• • 
Pridoe Aaezic a , IDe . Flor1da Ta r i !C ~o . I 

Original Sheet 13 

s•CTIOB 2 . 0 - ROLlS~ REGULATIONS , (Cont' d) 

2. 4 Rafunda or Credi ta for Sarvica OUtaqaa or Datioiano1aa 

2 . 4 . 1 

ISS0£0: 

ISSUED BY: 

I nterruption of Service 

Credit allowances for interruptions of servtce wh i ch a:e 
not due to the carrier 's testing or adJusting, to the 
negligence of the Customer, or to the Ca ilure of 
channels, equipment or communications systems provided by 
the Customer, are subject t o tne general liabll1ty 
provisions set forth in Section 2.• herein. No c redit is 
illsued fo r outages less than 1/2 hour In duration . 
Credit for outages greater than 1/2 in durat1on Is issued 
for fixed recurring monthly charges only. No cred1t 1s 
given for usage-sensitive charges . Outage c redits are 
colculated in thirty minute intervals. The amount o! the 
c redi t is deterQ!ned by pro-reting the mont hly recurr1ng 
charge for the time of the outage (in thirty-minute 
intervals ). It shall be the obligation of the Cust ome r 
to notify Carrier immediately of any interruption in 
service for which a credit allowance is deSired by 
Customer . Before giving such notice, Customer shall 
ascer tain that the trouble Ia not within his or her 
control, or is not in wiring or equipment , I ( any, 
furnished by Customer and connected to Carrier ' s 
terminal. Interruptions caused by Customer-provided or 
Ca rrier-provided automatic dialing equipment are not 
deemed en interruption of service as defined herein s1nce 
the Customer has the option of using the long distance 
network via local exchange company access . 

Eff'tCTIVE: 

Dan Hanson, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• • 
Pri~ Aaerica, Inc. Florida Tart!! No. 1 

Oriqlnal Sheet 14 

S&C'l'IOII 2 .0 - P.OL&S AMI> lt&GUI.ATIOIIS , (Cont' d) 

2 . ' Re~UDda or C~ta for Servia. Out&Q•• or Deficienci•• , 
(Cont ' d) 

2 . 4 . 2 

2 . , . 3 

Inepectioo, T•ating and Adjuataent 

Upon reasonable nocice, the facilicies provided by the 
Company shall be made available to the Company for such 
tests and adjustments as may be deemed necessary for 
maintenance in a condition sat isfactory to the Company. 
No inte rruption allowance will be qranted for the time 
durinq which such tests and adjustments are made. 

Lability 

(A) The liability of the Company !or any claim or toss, 
expense or damaqe (includinq indirect, special, or 
consequential damaqe) for any interruption, delay, 
error, omission , or defect in any servtce, facilitY 
or transmlssion provided under th is tan tC shall 
not exceed an amount equivalent to the 
proportionate charqes to the Customer for th~ 
period of service or the facility provided durlnq 
which such Interruption , delay , error, omission , or 
defect occurs. 

(8) The Company shall not be liable for any clatm or 
loss, expense, or damaqe (includinq indirect, 
special, or consequential da~~~aqe), for any 
interruption, delay, error , omission, or other 
defect in any service factllty, or transmiSSion 
provided under this tariff, if caused by any person 
or entity other than the Comfany, by Ml)" 

malfunction o! any aervice or facil ty provided by 
any other carrier, by any act o f God, fire, war, 
civil disturbance, or act o! qovernment , or by any 
other cause beyond the Company's direct control. 

lss0£b: £lE£c11V£: 

ISSUED BY: Dan Hansen, Senior Vice President 
~403 Ashton Court 
Sarasota, florida 34233 



• • 
florida Tart!: No. 1 

Orlgtnal Sheet 1~ 

SZCTIOII 2 . 0 - JUn.&S AJIIl R&GQLAriOIIS , (Cont 'd) 

2 . 4 ~uncia or ez.dib t o r: S.r:vioe Outage• or: Defioi enoi•• · 
(Cont'd) 

2 . 4 .3 Liability (Cont 'd) 

(C) The Company aholl not be liable for , and shall be 
fully indemnified and held harmless by Customer or 
other users ot Ita service against any clatm or 
loss, expense, or damage, (i) !or defamation, 
invasion of pri vacy, inf ringement of copyright or 
patent, unauthor i zed use of any trademark, uade 
name, or service mark, unfair co~rpetluon , 

interference with or miaappropriatton or vtolatt on 
of any contract, proprietary or creative rtght, or 
any other injury to any person, property, or entity 
a r~ising !rom the materh i data, information, o r 
content revealed t o, transmit ted, processed, 
handled, or used by Company under this tart!( , or 
Iii) !or connecting , combining, or adapttng 
Company's facilities wi t h Customer ' s apparatuo or 
systems, or (iii) for any act or omission o! the 
Customer, or (ivl for nny personal injury or death 
ot any person, or !or any loss of or damage to 
Customer ' s premises or any other property, whcth~r 

owned by Customer or others, caused di rectly or 
indirectly by the instal la tion , maintenance, 
location, condition , operation, failure or removal 
of equipment or wiring provided by the Company 1! 
not directly caused by negligence of the Company. 

I SSUED: tftttTIVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
~403 Ashton Court 
Sarasota , fl orida 34233 



• • 
Pride ~ica, Xno . f lorida Tariff No. I 

Or1gina l Sheel IG 

UC'l'ICII 2 . 0 - IRD'LKS »m a&GULM"ICIIS , (Coot' d ) 

2 . 4 Retundlo or Credit. t o r Service Out...,-• or Detioi e ncie• , 
(Cont'd) 

2 . 4 .3 Liability (Cont'd) 

(D) The Company will provide credit on charges d!spuLed 
by Customer in wr i t i ng that are ve r i f ied as 
i ncorrect by Company. If obj ec l lon In wr111ng ts 
not recei ved by Company within a r easonable pe11od 
o ! time a!ter bi ll is rendered (as determined by 
current law and r egulatory pol icy) . Lhe account 
shall be deemed cor r ec t and bind1ng upon Lhe 
Customer. 

2 • S Winiaua Serrioe Period 

The mi ni mum service period IS one month (30 days). 

ISSUED: 
ISSUED BY: 

tff'£ttt V£ : 

Dan Hansen, Senior Vice Pr esident 
5403 Ashton Cour t 
Sara sota, flori da 34233 



• • 
Pride Aaerica, Inc . Flo r ida Tariff ~o . I 

Original Sheet 11 

a&CTIOH 2 . 0 - ROLlS AND a&GULATIONS , (Cont ' d) 

2 . 6 Retuaa2 or Dia oontinuaooe by Ca.pany 

2 . 6 . 1 

2 . 6 . 2 

tsSOtb: 

ISSUED BY : 

Service may be suspended by the Co:rpany, without 
notice to the Customer, by block i ng 1.rafC1c to 
certain cities or NXX exchanges , or by b locking 
calla using certain Customer travel cards when the 
Company deems it necessary to take such action to 
pr event unlawful use o( its ser vice. Prtdo America 
will restore se r vices as soon as it can be provided 
without undue risk, and will upon request by Lhc 
Customer, assign now travel card codes to •cpiacc 
ones that have been deactivated. 

Pride America may refuse or discont i nue aerv ice 
under the f ollowing conditions provided that, 
unlees otherwise stated, the Customer shall be 
given notice to comply with any rule or 10m1•dy any 
deficiency : 

(A) for non-compliance with or vtolat ion of any 
State, municipal, or federal law, ordinonco or 
regulation pertaining to telephone service. 

(8) for use of telephone service for any purpose 
other than that described in the appli cation. 

(CI for neglect or r efusal to provide redsonable 
access to Pride America or its agents for the 
purpose of inspection and ma1ntenance o ! 
equipment owned by Pnde America or us 
agents . 

( 0) for noncompliance wit h or 
Commission regulation or rules 
on f i l e with the Commission. 

£n £tTtv£: 

Dan Hansen, Senior VIce President 
5403 A~hton Court 
Sarasota, Florida 34233 

v1olat lon o! 
and regulat ions 



• • 
Pr~~ A8&r~e& , Inc . Flor ida Tariff No. I 

Original Shee• 18 

UCJ'ION 2 . 0 - P.tn.&S JU1D QOUU.TIOHS, (C011 t ' d) 

2. 6 P.e~'Qaal or D~aoontJ.nuanoe by CO'Ip&lly , (Cont' d ) 

2 . 6 . 2 (Cont'd) 

(E) For nonpayment of bills, provided that 
suspension or termination o! serv1ce sha!' not 
be made without five (5) days written notlce 
to the Customer, except i n e xtreme cases. 
Such notice wi ll be provided in a mail i ng 
separate from the customer ' s regular monthly 
bill for service. 

(F) Without notice in the event o r Customer or 
Authorized Use r use o! equipment In such ., 
manner as to adversely a!!ect Ptlde Americu ' s 
equipment or service to others . 

(G) Without notice 
the equipment 
America or its 

in the event of tampering with 
or services owred by Prtde 

agents. 

(H) Without notice in the event of un1uthor1zed or 
fraudulent use o f service . Whertever service 
is discontinued for fraudulent uao o! serv1ce, 
Pride America may, before restot ing service, 
require the Customer to make, a· his o r her 
own expense , all changes in f oc1 1 ltr es or 
equipment necessary to e l iminat~ tllequl use 
and to pay an amount reasonably estimated as 
the loss in revenues resulting from such 
Craudulent use . 

(II Without notice by reason of auy order or 
decision of a court or ot he r government 
authority having jurisdiction which prohibits 
Company from furnish ing such serv1ces. 

I SSUEb : EffECTIVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
5403 Ashton Court 
Saraeota, Florida 34233 



• • 
Pride Aaarica , Inc . Florlda Tariff No . 1 

Or iginal Sheet 19 

RCTIOH 2 . 0 - am.&S AND R&GOLATIONS , (Cent • d) 

2 . 7 Limitation• ot Servia. 

2.7 .1 

2.7.2 

2 .7.3 

2 . 7 . <6 

tssOEb: 

ISSUED BY : 

Service will be furnished sub)ect to the 
availability of the necessary facilities and/or 
equipment and subject to the provisions of lhis 
tariff . 

Pride America reserves the right to discontinue 
furnishing service , upon written notice , when 
necessitated by conditions beyond i ts control , or 
when the Customer is using the service in violation 
of the provisions of this tariff, or in violation 
of law . 

The Company does not undextakc to transmit 
messages , but offers the use of its !~cilitles when 
available, and will not be llablc for errors in 
transmission or for fa ilure to establish 
connections . 

Pride America reserves the right to discontinue the 
offering of service or deny an application f o r 
service if a change in regulation materially and 
negati vely impacts the financial viability of the 
service in the best business judgment o( the 
Company . 

Eff'Ecfl VE: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• 
Pri de ~rica, lAC . 

• 
florida Tar1ff No . I 

Or l g1na l Shee t 20 

AC'l'IC. 2 .0 - ~ AJlD uatiLATIOHS , (Coot ' d) 

2 . 8 t1ae ot Service 

Service may be used for any lawful furpose for wh ich I t IS 

technically suited. Customers r cael i ng or rcbil 11 ng Pride 
America's Florida intrastate service must have a Cert i f icate 
of Public Conveni ence and Necoasity as an intorexchangc 
carrier from the Florida Public Service Commission. 

2 . 9 z.ploy .. Coooe•aiooa 

(Reserved for Future Use) 

Company ' s facilities and service may be used with or 
terminat ed in Customer-provided terminal equi pment or s ys t ems , 
such as PBXs, key syatems, multiplexers, repeaters, s i gnaling 
sets , telep rinters , handseta 1 or data sets. Such t e rminal 
equipment shall be furnished nnd maintained at the expense o! 
the Customer , except as otherwise provided. Cus t ome r Is 
responsible for all costa at hill or her premises, Inc luding 
personnel, wiring, electrical power, and the like, Incu rred ln 
the use of Company ' s service. 

ISSO£o: 

I SSUED BY: 

Eff£CTJV£: 

Dan Hanaen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• 
Pri eS. ~ica , Inc . 

• 
florida Tariff No . I 

OrigJna l Sheet 21 

S&CTION 2 . 0 - IUJLKS »1D R.CGOLA'I'IONS, (Cent ' d) 

2 . 11 Applicable Law 

This t ariff shall be subj ect to and construed 1n accordance 
with florida law . 

2 . 12 Coa t ot Collection and a.p.ir 

Customer is responsibl e f or any and all costs incurred In the 
collection of monies due the Company inc I ud I ng 1 eq11l oJnd 
accounting expenses. The Customer is also responsible tor 
recovery coats of Company-provided equipment and any expenses 
required for repair or replacement of damaged equipment. 

2 . 13 'l'eab , Pilota , Pra.otional C•wpaJ.qna and Conteata 

The Company may conduct speci al tests or pllot programs and 
promotions at its di~cretion to demonstrate the ease of use, 
quality ot service and to promote the sale o! it~ services. 
The Company may also waive a portion or all procesatnq f ees or 
installation foes for winner of contests and othe r occasional 
promotional events sponsored or endorsed by the Company. from 
ti~ to time the Company may wa i ve all processing fees tor a 
Customer . 

These promotions will be approved by the fPSC with spec1!1c 
starting and ending dates with promotions runntng unoer no 
circumstances longer than 90 days 1n any twelve month pertod . 

2 . 14 Reatoration ot Service 

Restoration of service shall be accomplished in ac.:ordance 
with florida PSC rules and regulat ions. 

!ssOtb: 

ISSUED BY: 

tf'f'ECTIVE: 

Den Henaon, Senior Vice President 
5403 Ashton Court 
Saresota, Florida 34233 



• • 
Pri de Aaerica, ~no. florida Tariff No. I 

Orig1nal Sheet 22 

SECr~OII 2 . 0 - aut&S AXD UGOLATIOIIS, (Cont ' d) 

2 . 15 Other Rule• 

2.15.1 

2 . 15 . 2 

2 . 15 . 3 

2 . 15 . 4 

2 . 15 . 5 

ISSUED: 

ISSUED BY: 

Tbe Company may temporarily suspend service wJ Lhoul 
notice to the Customer, by blocking t r af!lc to 
cer tain cities o:r NXX exchanges , or by blocking 
calls using certain Personal Account codes when the 
Company deems i t necessarl to take such act1on to 
prevent unlawful use of ts service. The Company 
,,.11 r estore service as soon as se rv 1 ce can be 
provided without undue risk o f fraud. 

The Company makes every effort to reserve 800/888 
vanity numbers requested by Customers, but makes no 
guarantee or warranty that the requested numberiS) 
will be available. 

Tho Company will partl clpeLo In portlnq 800/Ht!A 
numbers only if the account balance is zern und oil 
charges incurred as a result of the toll free 
number have been pa id . 

If a Customer who has received a toll free nu~ber 
does not subscribe to 800/888 service wlthln n1nety 
(90) calendar days, the Company reserves the r ight 
to make the aslSiqned number available for use by 
another Customer . 

Toll free numbers (I.e. 800, 888) shared by mor<> 
than one Customer, whereby individual CustorM•r:> are 
identified by a unique Personal Account Code , may 
not be assigned or t ransferred for use w1th service 
provided by another carrier. Subject to the 
limitations provided in thls tar if t. the Company 
will only honor Customer requests for a change In 
Resp . Org . or 800/888 service provider for 800/888 
numbers dedicated to the ~oLe u3e o! thal 5inqlc 
Customer . 

£fFtCTIV£: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• • 
PrLda ~Lea , Xno . flooda Ta n rr u.- . 1 

Or 1g1nal Sheet 23 

UCTIOIII 3 . 0 - D&BCJUPTIOIII OJ' S&JlVICE 

3 . 1 QualLty and Gracia of Service Offered 

Hinimum Call Co~pletion Rate - Customer s can expect a call 
completion rate ot not less t han 95\ dur ing peak usc per iods 
!or Feature Group D 1+ dialing. The cal l co~pletlon rate 1s 
calculated as the number of calls completed (1nclud1nq calls 
completed to a busy line or to a line which rema 1ns unanswered 
by the ca l led party) divided by the number o! calls attempt ed. 

I SsOEb: 

ISSUED BY: 

E!rEcfiVE: 

Dan Hansen, Senior Vi ce Presi den t 
5403 Ashton Court 
Sarasota, Flo r i da 34233 



• • 
Pride America, Xno . Florida Tariff No . I 

Original Sheet 24 

SBCTION 3.0 - DBSCRIRTI:ON OF SDVIC:Z, (Cont'd) 

3 . 2 Calculation of Diat:anoa 

Usage charges for all mileage sensitive products are based on 
the airline distance between serving wi re centers associated 
with the originating and t erminating points of the call . 

The serving wire cente r s of a call are determined by the area 
codes and exchanges of the origination and destination polnts . 

The distance between the Wire Center of the Customer ' s 
equipment and that of the dest ination point is calculated by 
using the "V" and "H" coordinates found i n Bell Core • s V&ll T.1pe 
and NECA FCC Tariff No. 4. 

Step 1 - Obtain the "V" a:nd " fl" coordinates for the Wi re 
Cente rs serving the Customer and the destination 
point. 

Step 2 - Obtain the difference between the "V" coordinates 
of each of the Wire Centers . Obtain the Di ff erence 
between the "H" coordinates . 

Step 3 - Square the differences obtained i n Step 2 . 

Step 4 - Add the squares of the "V" difference and " I I " 
difference obtained in Step 3 . 

Step 5 -

Step 6 -

Divide the sum of the square obtained in Step 4 by 
ten (10) . Round t:o the next hiJher whole number H 
any fraction resul ts from the ivision . 

Obtain the square root of the whole numb~= obtn1n~d 
in Step 5. Round to the next higher whole number 
if any f raction i3 obtained. This is the distance 
between the Wire Centers. 

formula : I 

lsSOEo: 

ISSUED BY : 

I (V,-V,J'• (H, -11,1' 

\ I --------------------\1 10 

Ef'EECTIVE: 

Dan Hansen, Senio.r Vice President 
5403 Ashton Court 
Sarasot:a, Florida 34233 



• • 
Pride Aaarica, Ino . flor 1da Ta r1ff No. I 

Original Sheet 2~ 

SJI~IOH 3. 0 - DJISClUl'TlOH OF Sll\VICE, (Coot' d) 

3.3 Tiainq o~ C&lla 

Billing f or calls placed over the network is based In J•orl on 
the duration of the call. 

3 . 3 . 1 

3.3.2 

3.3.3 

3.3.4 

1SSOE:O: 

ISSUED BY: 

Timing for all calls begins when t he Ldlled party 
answe r s the call (J.e. when two way commun1cations 
are established). Answer detection is based on 
standard industry answer detection methods , 
including hardware and sof tware answer detection . 

Cha rgeable time tor all ca lls ends when one o ( the 
part i es disconnects from the call . 

Hinlmum call duration and call tlming increments 
tor billing purposes is specified on a per-product 
basis in Section 3. 5 ot this tariff . 

There is no billing applied Cor incomplete calls. 

tfr£cflv£ : 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, florida 34233 



• • 
Pd.cS. ~zica, lDo . flor ida Tar!!! No. 1 

Or1g1nal Sheet 26 

RCTIOK 3 .0 - DJ:SCJUPTION or SDVICJ: , (Cont ' dl 

3 . 4 Rate PeriocS. 

3 . 4 .1 

I:OOAH 
TO 

~:OOPM • 

~:OOPM 
TO 

8:00AH • 

Tt.e of Day Period• 

For purposes of determing the appl1cabl e rate, the 
f ollowing r ate period definitions are used: 

DAY RATE PERIOD: 8:00 am to, but not including, 
5 : 00 pm Monday through frtday 

NON- DAY RATE PERIOD: All other times not Included 
in the "DAY" period. 

- .I TV£$ lwto I THl/11 I f'R I SAT I 
DAYTIK£ ~Tt PERIOD 

NOII•DAY ~T£ PERIOO 

•• 

to, but not lncludlno 

3 . 4 . 2 

ISS0£0: 

ISSUED BY : 

Holiday Rates - Apply to that portion of 11 cal I 
occurring on Company acknowledged Hoi I days. The 
rate is equivalent to the Non-Day Rate. lloltday 
rates apply on Hew Year's Day, Independence Ouy. 
Labor Day, Thanksgiving Day and Christmas Day. 

tntctlVt: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, fl orida 34233 



• • 
Pri .U. Aaerioa, Inc. Florida Tariff No . 1 

Original Sheet 27 

lmC'l'IOII 3 . 0 - DJ:SCIUPTION Or SDVICJ:, (Cont ' d) 

3 . 5 Service Otterinqe 

Pri de America provides direct dialed, travel card and debtt 
eard services for communica·tions origlnat i ng and term! nat i ng 
within the State of Florida under terms of this tariff . 

3. 5 .1 Direct Dial 1+ Serv.ioe 

Direct Dial 1+ Service allows Customers to make 1 • 
direct dialed calls from presubscribed switched access 
lines . This service .is ~vailable fr om equal access end 
offices onl y. Cus~omtrs access the service via 
switched access lines. For billing purposes , call 
timing is rounded up to the neares t s i x (6) second 
increment after the initial minimum period of eighteen 
(18) seconds. 

3 . 5 . 2 Inbound Toll rr .. (.i.e. 800/888) Service 

ISSUED: 

I SSUED BY: 

Inbound Toll Free Service provides an in-bound Toll 
Free calling service to Pri de America Cus t omers . The 
Pride America Customer is billed fo r each Toll Free 
call , ra ther than the call originator. Calls terminate 
to the Pride Ameri ca Tol l free Customer via switched 
access lines . f or bi ll ing purposes , call timing ts 
rounded up to the 111earest six 161 second increment 
after the initial minimum period of e1,ghteen (18! 
seconds. 

EfF'EctiVF:: 

Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• • 
Pri de Aaerica, Inc . florida Ta11f! llo . I 

Original Sheet 28 

lmC'l'IOII 3. 0 - DJ:SCIUPTIOII OJ' SUVICJ: , (<:;ont' d ) 

3.5 senice OlferJ.Dqa , oont ' d . 

3 . 5 . 3 Tra-1 Card 

Pride America's Travel Co rd provide telecommuni cati ons 
services and optional enhanced service t o customer~ 
while traveling away from the office or home. 
Customers must dial a Toll-Free (i.e. 800/ 8881 access 
number followed by their authorization code t o mdke a 
call or use the serv ice. A monthly credit limit will 
be assigned to each ca rd for fraud protection . 
Customers have the option of raising or lower i ng t he 
limit amount to best suit their ca l ling practices. 
For billing purposes, call timing is rounded up t o the 
nearest aix (6) second increment after t he tn! '.lal 
minimum period of eighteen (18) seconds. 

3 . 5 . • Debit CareS Serv io•• 

IssUED: 

Pride America's Debit Service allows Customers t o 
place direct dialed calls between locations within the 
State of Flo rida. Customers access tho Compnny• s 
network by dialing an 800/888 number or othe r access 
dialing sequence and entering a Personal Account Code . 
The Company' a system informs the Customer of the 
Avollable Usage Balance remaining i n hts / he r ()(!b it 
Account and prompts the Customer t o pl ace a ca l l by 
entering a destination telephone number. Ne t wo, k usage 
tor calls placed is deduc ted !rom the Ava1lable Usage 
Balance in the Customer's account on a real time basis 
as the call progresses. 

Network usage Co r Debit Card Calls Is deducteo fro~ 
the Available Usage Balance 1n Customer• s Debll 
Account in full minute Increments . fo r deb1 t lnq 
purposes, call timing is rounded up to the nearesl one 
(1) minute increment after tho init1al mi nimum pe r iod 
of one (1) minute. 

EffEctiVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
S4D3 Ashton Court 
Sarasota, Florida 34 233 



• • 
Pride Aaa.r i oa, Inc. Flo r i da Tar1ff No . 1 

Orig~na l Sheet 29 

SECTION 3.0 - DllSCJUii'TIOH or SDVICE, (Cont 'd ) 

3 .5 Service Of~eringa , ooot 'd . 

3.5.5 

tsSU£b: 

Direoto~:Y Aaaia~ce 

Di rectory Assistance is available t o Customors of Pr1de 
America. A Directory Assistance charge applies to each 
call to the Directory Assistance Bureau . Up lO t wo 
r equests may be made on each cal l to Di r ectory 
Assistance. The Directory Assistance cha rge app l ies to 
each call regardless of whether the Di r ect ory Assistance 
Bur eau is able to furnish the requested Lelephone numbe r . 

£!ftc11V£: 

I SSUED BY: Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota , Florida 34233 



• 
Prida Aaerica , Inc. 

4 . 1 O.neral 

DCTIC:W • . 0 - RAftS 

• 
Florida Tar iff Uo. I 

Original Shc~l 30 

Each Customer is charged individually for each call placed 
thcou9h the Company. Char901 m•y v•ry by product type, lim~ 
o! day, day of week and call duration. 

1550£0: EffECTIVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
~ 403 Ashton Court 
Sarasota, Florida 34233 



• • 
Pride lWerica, Inc . florida Tari!f No . I 

.or iginal Sheet 31 

RC1'IC* 4 . 0 - aAftl , (Coot ' d ) 

4 . 2 Za""''Ptiona and ap.cia~ Rat.• 

4 . 2 . 1 Diacounta for s .. rio9 t.paired Cuataaara 

A telephone toll message which is communicated using 
a telecommunicati ons devise for the deaf (TOO) by 
properly certified hearing or speech tmpa1red persons 
or properly cert i fied business establtshments or 
individuals equipped with TODs for communicating With 
hea r ing or speech impaired persons wi ll receive, upon 
request, credit on charc;1es for certain intrastate toll 
calls placed bet ween TDDs . The c redit to be given on 
a subsequent bill for such calls placed between TDDs 
will be equal t o applying the evening rate during 
business day hours and the night/weekend rate during 
the evening rate period . Discounts do not apply t o 
surcharges or per call add-on charges for operator 
services when the call is placed by a me thod that 
would normally incur the surcharge. 

4 . 2 . 2 z..rvency Call Kaeaption• 

tssoeo: 

The following calls are exempted from all charges : 
Emergency calls to' recognizable authorized cl v 11 
agencies including police , fire , ambulance , bomb squad 
and poison control. Pride Ame rica will only handlt• 
these calls if the caller dials all o! the digits to 
route and bill the call. Credit will be given for any 
billed charges pursuant to this exemption on a 
subsequent bill after verified notlficauon by lhl' 
billed Customer Wi thin thirty 1301 days of blll1nq. 

tfFECTIVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
S403 Ashton Court 
Sarasota, Florida 34233 



• • 
Pri d. ~zica, 1nc. fl or1da Tar1ff No . I 

Original Sheet l? 

a&CTION 4 . 0 - MAriS, (Cont ' d ) 

4 . 2 Kxeerptioo• and Speoial. Ratet , (Cont ' d ) 

4 . 2 . 3 Teleoo.aunioationa Melay Serv i c e Ratet 

for intrastate toll calla received from the r elay 
service, ca ll charges shall be discounted by 50\ !rom 
the otherwise applicable usage rate Cor a voi ce non
relay call , except tha t where the call1ng or cal led 
party indicates thaL oithor party is boLh hearing and 
visually impaired, the call shall be d iscounted 60 
percent. The above discounts apply only to time
sensitive elements of a charge for the call and shall 
not apply to per call charges such as a cred1t call 
surcharge . 

4 . 2. 4 Di rectory Aaaiata.ooa 

ISSUED: 

There shall be no charge f or the fi rst 50 directory 
assistance calls made per billing cycle for lines or 
trunks serving indi viduals with disabilities. The 
Company s hall charge the prevailing tariff rates for 
every call in excess of 50 calls within a billlng 
cycle. 

£ff£cftv£: 

ISSUED BY: Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, flor ida 34233 



• • 
Pride Aaerioa, Inc. florida Tariff No . 1 

Origi nal Sheet 33 

ftC'riOIII •• 0 - IIUU'&S , (Cent' d) 

• . 3 Lata i>ay.ant Charp 

A late fee of 1.5\ per month will be charged on any past due 
balance. 

•. • Return Check Charge 

A return check charge of $25.00 or 5\ of the balance due 
(whichever is greater) will be assessed for checks returned 
for insufficient funds . Any applicable retu rn check charges 
will be assessed according to the terms and conditions of the 
billing entity (i.e. local e xchange company and/or commercial 
c redit card company) and pursuant to Florida law and rPSC 
regulations . 

tsSOEb: EFFECTIVE : 

ISSUED BY : Dan Hansen , Senior Vice President 
5403 Ashton Court 
Sarasota, Fl ori da 34233 
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Pride Aaerica, Inc . Florida Tariff No . 1 

Ori9inal Sheet 3~ 

SZCTIOH 4. 0 - RM'BS , (C.:.nt • d) 

4 . 5 D~reat Dial 1+ Service 

Ci>llG ;>re billed in six 16) second increment s after t.hc 
initial minimum period of ei9hteen (18) seconds. 

Residential Customers 
Business Customers 

Per K1nute Rate 
DAY NON-QAY 

$0 . 1490 0 . 1490 
0 . 1290 0 .1 290 

A monthly service fee of S5 . 00 applies per residential 
account . There is no monthly service fee for business 
customers. 

4 . 6 InboWid Toll l'r- (800/888) Service 

Calla are billed in six t6J second 1ncrcmenta aft.er lhe 
initial minimum period of e i9hteen (18 ) seconds. 

Residential Customers 
Business Customers 

Pe.r K1nute Rate 
QAY NON-PAY 

$0.1490 0.1490 
0 . 1290 0 . 1290 

A monthly service 
account. There is 
customers. 

fee of S5.00 applies per residential 
no monthly service tee (or business 

!SSO£o: 
ISSUED BY : 

EfFECTIVE: 
Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 



• • • 
Pride Aaerica , Inc . Florida Tariff No . I 

Original Sheet J~ 

RCTI<* 4 .0 - liARS , (Coot ' d) 

4 . 7 Trave.l Card krvic. 

Calls are billed ! n six (6) second incrementa with a minimum 
call duration of eighteen (181 seconds . 

PER MINUTE RATES Residence Business 

DAY 50. 1990 $0 . 1990 

NON- DAY $0 . 1990 $0 . 1990 

A per call surcharge of $0.25 applies to residential accounts. 
There is no per call surcharge Cor business customers. 

lssOEO: EffECTIVE: 

ISSUED BY: Dan Hansen, Senior Vice President 
5403 Ashton Court 
Sarasota, Florida 34233 
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Pride Aaerica, Ina . 

• 
Flor1da Tar1f! No . 1 

Orlgtna l Sheet 36 

UCTICIIf 4. o - un:s , (Cant • d ) 

4 . 8 Debit Card S.rvioe aat:aa 

Pride America's Debi t Cards a r e avai lable tn varytng 
denominations. Debit Card service rates are not distance or 
time of day sensitive in nature. Holiday discounts do not 
apply . 

Network usage for Debit Card Calls is deducted r rom the 
Available Usage Balance in Customer ' s Debit Account in full 
minute increments. For debiting purposes , call timing is 
rounded up to the nearest one (1) minute increment after the 
ini tial minimum per iod of one (!) minute. 

Rate per minute : $0.199 

Debit Ca r d Spona o r Proqraa 

The Debit Card Sponsor Program is offered to organizattons or 
commercial entities for distribution to the i r members , 
patrons or customers . The mar keting vehicle and expiration 
period is selected by t he Sponsor upon joint agreement between 
the Company and the Sponsor . The Sponsor is responsibl e !or 
obtaining all necessary permissions for the use o! any trade 
mark, trade name, service mark or other image on the card . 
The Sponsor may distribute the Carrier's debit card accounts 
Cree of charge to end users. At the option o C the Sponsor. 
these cards may not be repl eni shable . The Company re:wrves 
the right to approve or reject any 1mage and to spect!y the 
customer informat ion language and use o! the Ca rr ier ' s trade 
mark, trade name, service mark or other image on the card. 

4 . 9 Directory .IUoai a t.ano.a 

t ssOEO : 

ISSUED BY: 

Directory Assistance, Per Call $0.65 

EFf ECTIVE: 

Dan Hansen , Senior Vice President 
5403 Ashton Court 
Sarasota, flo r ida 34233 



-

Mr. Waller O'Hs1uclecr 

DEPOSIT 

D5 9G"' 

• 
DATE 

AUG 201997 

Augull 19, 1997 
Ovcrolcbl 

210 N. PM\ A>t. 

P.O.OI-200 

v.lnt« PM\. fl 

ll19G0200 

Florida Public S•ervicc Commlnion 
Division of Recorda and Reportina 
2540 Shumard Clak.a Boulevard 
Gerald L. Ounler Bldg. Room 270 
Tallahassee, FL 32399-0SSO 

1<1: -107·7~515 RE: Initial Applicalion of Pride America, Inc. to Provide Re&old lntcrcxchange 
hx: COJ.7~1l Telec:ommunicatiom Services in Florida 

TQD« 

Dear Mr. D'Haenclcer. 

Enclosc4 for fil:ina arc the original and twelve copies of the obovc referenced 
application of Pride America, Inc. 10 provide resold lntercxtlulngc 
Telecommunications Services In Plorida. 

Also enclosed Ls the appllc:anl's chcdt in the amounl of SHO for the nuns fcc . 
Questions pertail1ing to this applica1ion or tariff should be directed 10 my attenuon •• 
(407) 740-8S7S. 

Please: acknowledge rceeipl of thit flllna by rciUming, fllc·namped, the extra copy of 
thiJ cover lencr Ln the self·addreued, stamped envelope enclosed for thr5 purpose. 

Thank you for your assistance. 

Sincerely, 
1 
£ /1. 

~7'~~ 
17270 

17270 

1'WO ltUNOR&D l'lP'TY DOL,LARS 
DATI 

) 

FLORIDA PUBLIC SERVICE COHH. 
R!COJU>S " R!POR'l'%110 
2540 SHUMARD OAK BLVD. 
TALLAHASSEE PL 32399-0850 

08/19/97 • ·····••$250.00 



210 N. PMI< A~. 

, .0. OtJwt< 200 

Vtlntt~ r.n:. fl 
)2791)02()0 

• 
Mr. Walter D'Hacseleer 

DEPOSIT 

D5D G .. 

Florida Public Service Commiuion 
Di•ision of Records and Reponing 
2S40 Shumard Oakl Boultvard 
Gerald L. Ounler Bldi . Room 270 
Tallahauee, FL 32399~850 

• 
DATE 

AUS 20 1997 

Augull 19, 1997 
Onrnl&ht 

hi: .07·7~57S RE: 

f&e .07·7~13 

ln.itial Application of Pride America, Inc. lo Provide Rcaold lnterucluan¥• 
Telecommunications Servicea in Florida 

Dear Mr. D'Haeacleer. 

Encloaed for fi ling are lhe origind and twelve copies of the above referenc.ed 
application of Pride America. Inc. to provide resold lntercxchangc 
Telecommunications Services in Florida. 

Also enclosed Ia lhc applicanl'a check In the amount of S250 for the filrng r:,. 
Questions petUining to Ibis application or tariff should be directed 10 my anent10n al 
( 407) 740-8S75. 

Pleuc aelcnowledae rceclpt of lhls filing by returning. lile-al.tmped. the extra copy or 
Ibis co•·cr lctter in lhc aelf·addreaaed, al.tmped envelope enclosed for lhis purpose. 

Thank you for your auiatance. 

Sincerely, J1 

~crL~ 
Mark 0 . Lammc11 
Consultant to Pride America, Inc . 

Enclosures 

cc: Dan Hanam 
File· Pride America, Inc. • FL 
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