Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301
(404)335-0710

August 22, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

RE: Docket No. 960786-TL (Section 271 Docket)

Dear Mrs. Bayo:

Enclosed is an original and fifteen copies of the Late Filed
Deposition Exhibits of Robert C. Scheye and BellSouth
Telecommunications, Inc.’s Notice of Intent to Request Specified
Confidential Classification for certain information in those exhibits.
Please file these documents in the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate
that the original was filed and return the copy to me. Copies have
been served on the parties shown on the attached Certificate of
Service.

Sincerely,
R0 . .
-\‘\ L——) h‘J 2 :’1: f 0 { ! o
O - WAL \a e
¥ Uce ‘,

J. Phillip Carver
Enclosures

loH All Parties of Record
A. M. Lombardo
R. G. Beatty
W. J. Ellenberg

This Notice of Intent was filed with Confidential
Document No. _ (D Xg}g_} - ﬁf‘z . The doc.ument
has been placed in the confidential files pending
receipt of a request for confidential treatment.



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Consideration of BellScuth)
Telecommunications, Inc. entry )
into InterlATA Services pursuant ) Docket No. 960786-TL
to Section 271 of the Federal )

)

)

Telecommunications Act of 1996 Filed: August 22, 1997

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF
INTENT TO REQUEST SPECIFIED CONFIDENTIAL CLASSIFICATION

COMES NOW, BellSouth Telecommunications, Inc. (“BellSouth” or
“Company”), and pursuant to Rule 25-22.006, Florida Administrative
Code, files its Notice of Intent to Request Specified Confidential
Classification.

1. On August 15, 1997, the Staff of the Florida Public Service
Commission requested during the Deposition of Robert C. Scheye in the
above-referenced docket Late Filed Exhibits in order to obtain certain
information.

2. The information requested in the Late Filed Deposition
Exhibits is customer specific information that is deemed proprietary
by BellSouth. This information is clearly confidential and
proprietary under Florida Statutes, Section 364.183 and Rules 25-
22.006, Florida Administrative Codse.

3. Because this information is proprietary, BellSouth is filing
this Notice of Intent to Request Specified Confidential
Classification, pursuant to Rule 25-22.006(3) (a}), Florida
Administrative Code, in order to allow the Staff to take possession of
the information without delay. The original of this notice has been
filed with the Division of Records and Reporting, and a copy has been

served on the Division requesting the information.

BOCUMENT NUMBLR-DATE
(18522 MEZm
C-RECIKDS/REPERTING

e

Fe



Respectfully submitted this 22nd day of August, 1997.

BELLSOUTH TELECOMMUNICATIONS, IN

ROBERT G. BEATTY ;; :)

NANCY B. WHITE

¢/o Nancy Sims

150 South Monroe Street, #400
Tallahassee, Florida 32301
(305)347-5555

kLJLDLJ 2 . (gé)
WILLIAM J. ELLENBERG I1
J. PHILLIP CARVER
675 West Peachtree Street, #4300
Atlanta, Georgia 30375
(404)335-0710



CERTIFICATE OF SERVICE
DOCKET NO. 960786-TL

I HEREBY CERTIFY that a true and correct copy of the

foregoing was served by Federal Express this 22nd day of August,

1997 to the following:

Mr. Brian Sulmonetti

LDDS WorldCom Communications
Suite 400

1515 S. Federal Highway
Boca Raton, FL 33432

{407) 750-2529

Floyd R. Self, E=g.

Norman H. Horton, Esqg.

Messer, Caparello, Madsen,
Goldman & Metz, P.A.

215 South Monroe Street

Suite 701

P.O. Box 1876

Tallahassee, FL. 32302-1876

Atty. for LDDS WorldCom Comm.

{904} 222-0720

Joseph A. McGlothlin

Vickil Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, Florida 32301

Atty. for FCCA

{904) 222-2525

Thomas K. Bond

MCI Telecommunications Corp.
780 Johnson Ferry Road
Suite 700

Atlanta, GA 30342

{404) 267-6315

Richard D. Melson

Hopping Green Sams & Smith
123 South Calhoun Street
P.O. Box 6526

Tallahassee, FL 32314
{o04) 222-7500

C. Everett Boyd, Jr.

Ervin, Varn, Jacobs,
Odom & Ervin

305 South Gadsden Street

P.0O. Drawer 1170

Tallahassee, FL 32302

Atty. for Sprint

(904) 224-9135

Benjamin W. Fincher
3100 Cumberland Circle
Atlanta, Georgia 30339
Atty. for Sprint

(404) 649-5145

Monica Barone

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Patrick K. Wiggins, Esqg.
Donna L. Canzano, Esg.
Wigging & Villacorta, P.A.
501 East Tennessee Street
Suite B

Post Office Drawer 1657
Tallahassee, Florida 32302
Tel. (904) 222-1534

Fax. (904) 222-1689

Attys. for Intermedia

Patricia Kurlin

Intermedia Comm., Inc.
3625 Queen Palm Drive
Tampa, Florida 33619-1309
(813) 829-0011



Peter M. Dunbar, Esqg.
Robert S. Cochen, Esd.
Pennington, Culpepper, Moore,
Wilkinson, Dunbar &
Dunlap, P.A.
215 Scouth Monroe Street
2nd Floor
Post Office Box 10095
Tallahassee, FL 32302
(904) 222-3533

Sue E. Weiske, Esq.

Time Warner Communications
160 Inverness Drive West
2nd Floor North

Englewood, Colorado 80112
(303) 799-5513

Tracy Hatch, Esqg.

AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
(o04) 425-6364

Marsha E. Rule, Esqg.
¢/o Doris M. Franklin
AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301

Andrew O. Isar

Director - Industry Relations
Telecomm. Resellers Assoc.
4312 92nd Avenue, N.W.

P.O. Box 2461

Gig Harbor, WA 98335-4461
(206) 265-39210

Richard M. Rindler

Swindler & Berlin, Chartered
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007

Tel., (202) 424-7771

Fax. (202) 424-7645

Kenneth A. Hoffman, Esg.
William B. Willingham, Esqg.
Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.
215 South Monroe Street
Suite 420
Tallahassee, FL 32301-1841
{850) 681-6788

Mr. Paul Kouroupas
TCG-Washington

2 Lafayette Centre

1133 Twenty First Street, N.W.
Suite 400

Washington, D.C. 20036

(202) 739-0030

lLaura L. Wilson

Vice President

Regulatory Affairs

Florida Cable Telecomm. ASsOC.
310 North Monroce Street
Tallahassee, FL 32301

Tel. (%04) 681-19%0

Fax. (904) 681-9676

Spmw

J. Phillig Carver




BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 1

Page 1 of 1

REQUEST: Identify and cite to specific Florida PSC orders and any order from other
BellSouth state PSCs that require ALECs to use the same discount for
lifeline service as BellSouth does.

RESPONSE: BellSouth will provide this information as soon as possible.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BeliSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 2

Page 1 of 1

REQUEST: How does BeliSouth notify ALECs that conversion requests have been
completed? References from XIV G of SGAT.

RESPONSE: For Resale conversions, no notification is given for manually processed orders.

On mechanically ordered Resale conversions, ALECs are notified that the
conversions are complete through the ordering systems.

For UNEs, the UNE Center notifies the ALEC via a phone call for standard
service order requests.

UNE and Resale non-design completion notifications are a function of the
dispatched technician, or can be determined by:

- the ALEC calling the UNE Center for a status, or
- the ALEC submitting the order via LENS/EDI, in which case the notification is
made through those systems upon completion of the conversion.

Major conversions are handled by a project manager, and naotification is
determined by the project manager and ALEC on a project-by-project basis.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 3

Page 1 of 1

REQUEST: List the prescreening guidelines for trouble reports. Reference from XIV L
of SGAT.

RESPONSE: ALECs are responsibie for managing their customer’s trouble reports to

the extent of ensuring that trouble reports submitted to BellSouth are
actually troubles with BellSouth’s products/services - “prescreening”. For example,
customers often report troubles with a feature and the resolution is educating the customer
in the proper use of the feature. Another example would be isolating the trouble to the
customer’s equipment (i.e., “is the trouble on all phones?”).

Trouble reports mechanicaily submitted to BellSouth via the ALEC TAF! system are
automatically screened at the time of trouble entry.

To assist ALECs in performing the prescreening function in the non-TAF| environment,
BellSouth has provided ALECs with a copy of the “Resellers Repair Contact Handling
Guide”. This document provides specific guidelines for ‘troubleshooting’ customer trouble
reports. These guidelines are attached.

ALECs manually reporting their customer’s troubles to a BeliSouth center (RRC/BRC) must
provide specific details about the trouble or the report will be rejected. These details are
defined in the “Pre-screening Script For Resellers” (attached).

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



10.

11.

12.

13.

PRE-SCREENING SCRIPT FOR RESELLERS

Telephone # being reported (10 digit # or circuit #):

Name (End-User):

Address (Street or Road):

City & State:

Trouble Reported By (End-User):

Report Received By (Reseller’s Name & Co.):

Reach Number (Reseller’s Telephone #):

Access Number (If Access to Premises Required):

Is this a Calling-Called Report?
a. Was End-User Called by Someone Else? Telephone Number:

b. Was the End-User Calling a Telephone Number?

Is the trouble on All End-User Phones? Yes/ No

If NO, which phone has trouble?

Trouble Description:

Date / Time Report Received: / /

Remarks:

AM/PM




BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 4

Page 1 of 1

REQUEST: Identify the date the UNEs requested by ICI to be used for frame relay
were provided by BellSouth, plus any other such UNEs provided under
the Bona Fide Request process.

RESPONSE:  BellSouth will provide this information as soon as possible.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 5

Page 1 of 1

REQUEST: Identify the date BST responded to MCI's request for specific nonrecurring
charges for combinations on UNEs.

RESPONSE:  July 30, 1997.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1897

Late File Exhibit No. 6

Page 1 of 1

REQUEST: Identify the date when Cooperative Testing Plan was agreed to between
BellSouth and ATT plus copy of plan or status if plan not completed.

RESPONSE: Please see the attached BellSouth/AT&T Service Readiness Testing
Criteria Documentation dated March 14, 1997.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



B8-22-97 14:353 BELLSOUTH REGLELATORY » BS@ 222 8648 ND.S56 PB24-B56

BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Doeumentation
Using EDI Phase [

SRT Criteria :

t. BellSouth will make it's best effort (o accurately process AT&T"s request for Incal service in Georgla for the Resale of -
BeliSouth POTS, PBX and DID setvices,

2. AT&T will provide BellSouth with accurate and complete requests for locs] service to faoilitate successful procassing.

3. ATET will send requests for local services to BellSouth for the provisioning of service to live end users (AT&T employees)
dering SRT.

4. A signed contract between BellSouth and AT&T to Resale Bel{South services in Georgia was execouted prior 1 processing
AT&T requests for service, 1

5, AT&T requests for local services will contain those activities, features and services that have been acceptance tested in joint
end-to-end testing performed with BellSouth.

6. ATET wili contact BallSouth with requests for development &i‘ end-to-end acoeptance testing of additional activities, features
and services to be ordered thmugh this EDI interface.

7. AT&T and BellSouth agree 1o mainmn good ducumenmion mcludmg dawtlme and details of the activity.
8. AT&T and BellSouth will share documentauon a.nd discuss getivities in regularly scheduled joint meetings as muulally agreed.

9. AT&T end/or BellSouth will provide detailed donumentation mcludmg writlen examples and descriptions to support zny ED)
interface chanpes requested pending agreement.

10. AT&T and BellSouth will work jointly to cesolve problems that may arise doring SRT.

i1, AT&T and BellSouth have jointly devaloped manual workaround procedures o be performed on an interim basis, due to
AT&T interal system limitations.

12. AT&T manual workargund processes will increase local service request processing time, increase LCSC wraining time and
create additional clerical funclions to support manual processes,

13. AT&T manual workaround protesses will impact resources needed in the LCSC.

M14/97
DRAFT for discussian purposes only between BeliSouth and AT&T
Page |

08-22-97 02:51PM P024 $#42
R=G5% 404 529 6587




per22-97 14:53 BELLSOUTH REGULATORY + B58 222 B640 NO.956 PB25-866

* BeliSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation

: Using EDI Phase I
14. AT&T and BellSouth have agreed to workaround processes on an interim basis for the following scenarios:
a) AT&T requested clarification/error notification fax process. .
b) AT&T is unable to send requests for consumer Hynting and Multi-line requests.
c} AT&T will not send requests with Activity Code "M" for Inside or “T* for Outside Moves.
d) AT&T will not send two requests for the same telephone number with the same duc date,
e) AT&T will not send vacation/seasonal or company initiated suspend and restore requests through EDI.
f) Conversion of multiple BellSouth accounts to one AT&T account. AT&T will send all conversion requests “as
specified”.
£) AT&T will send the request for a new AT&T BTN in Remarka,
h) AT&T will not send Activity Code “R" for record only requests such as listings.
i) AT&T is unable to send requests for local service which inciude captions, multiple headers, multiple sub-headers

ar multiple indented listings.
Communications; }

15. A&T has selected a VAN 1o VAN communication option.

16, AT&T will use their VAN of cheice.

17. AT&T wili use ID WPECIPA when sending trensactions to HellSouth during SKT.

18, Orders sent to BeliSouth from AT&T not.using this cods-will be rejected. -

19, AT&T will netify BellSouth in writing at least four (4) business days prior 1o changing it's ID,

20. BellSouth will use theit VAN of choice, '

face:

21. HOLD? Phase I development based on AT&T requitsments document, Service Implementation Guide (SIG) Section 12, Issue

Date: May 20, 1994, Version 1.0 (Drafi).

22, HOLD ? Phase [ rélcase based on AT&T requirements document, SIG Section 12, Issue Date: December, 1996 Version 1.0
{Dmafi).

23, AT&Y and BellSouth will use 997, 850, 855, 860 and 865 transaction sets.
24. AT&T sequence numbers for EDI trangaction sets will be intecmingled per transaction set,
25. Received date/time stamped by BellSouth's translator will be used for agreed upon time parameters.

26. Time parameters begin, based on the time stamp referanced above, when BellSouth has received & complete and acourate
request for local service that witl process to downstream systems.

27. AT&T and BellSouth will track time intervals for sending and receiving transactions and will work jointly to improve intervals
as nesded.

314/97
DRAFT for discussion purposes only between BellSouth and AT&T

Page 2

08-22-97 02:51PM P025 H#42 |
R=96% 404 529 6587
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteris Documentation
Using EDI Phase 1

28, ATAT will use the BellSouth's handout dated /8/96 ofTCIFSewice Order Faam'e Codes (som

29 BellSouth handout based on TCIF Guidelines [ssue &, Version 3040, dated 3/96.

30. AT&T will send the appropriate BellSouth specific USQOC for afl services and femtures not listed on the BellSouth SOFC
handout dated 7/8/96,

Pre-Ovder Activity Prigr to ED] Ordering:
31. AT&T wilt use BellSouth’s IC-Reference Validation for OLECs to validate each end user address and obtain the appropriste
NPA/NXX prior to sending the request for local service.

32. AT&T will use BellSouth’s P/SIMS fils based on the service address NPA/NXX to determine service and foature avallability
and obtein additional service specific information priot to sending the request for local service.

33. AT&T will pre-assign Telephone Numbers appropriately based on the service address NFA/NXX using the defined BellSouth
process priot to sending the request for local service.

34, AT&T will pre-assign due dates based on the Due Date Guidnﬁnes handout provided by BellSouth prior to sending the request

for local service,
___.s__Any delays in sending the request for local service-may- impact the pre-assigned due date.
s BellSouth will return the assigned due date to AT&T in the Due Date field of the 855 and/or 865
35. How can AT&T obtain CSR information e.g., end user LOA, fax, three way call to the LCSC?

s AT&T may obtain CSR information as outlined in the Resale Ordering Guidelines(inlcuding three-way call). Upon

receipt of an end user LOA the LC3C will rewurn fax 2 copy of the end user's CSR information with an objective of 48

hours. (MEETING 03/12/27 MAY HAVE CHANGED THESE PARAMETERS)

tion Pro
36, AT&T and BellSouth will send a 997 to acknowledge each EDI transaction received.

37. The sender of the daw has the responsibility 10 follow up for the receipt of a 897,
38. Syntax errors recelved by either AT&T or BeliSouth will be acknowledged with syntax error detail in a {-) 997 transaction.

39. ATET- Baverly will provide information, - AT&T contacts:
s Name: Phil Sorg Phone: (908) 382-5400 X718

40. AT&T CNSC cantact group hours of aperation are 24 hours per day, 7 days a week.
40a. AT&T CNSC contact number 800 305-4116

41. BeliScuth ED contacts are:
Name - Scott Rosa Phone - 205 403-2674

Name - Carol Sims Phone - 205 985-8047
42, BellSouth EDI contact group hours of operation are 7:30-4:30 CST, § days a week.

43, BellSouth LCSC contact group hours of aperation are Monday through Friday, hours 8am to Spm ET.

3/14/97
DRAF [ for discussion purposes only between BellSouth and AT&T
Page 3

R=96% 404 528 B5BT 0g-22-87 02:51PM
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NO. 356

B8-22/97 14:54 BELLSOUTH REGULATORY » BS58 222 8648

PE27/BE6

BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation
Using EDI Phase I
44, Steps associated with BellSoutk reject points:
Reject at BellSouth _ Reject ai BellSouth. "Reject at/in BellSouih . | "Exceptions Require
Translator " - Applitation L Bownstrnm Syalﬂm 86010 cancet &
. S 850 with new PON
[. AT&Tsends850/860 | 1. AT&T sends 850/860 | 1. A‘I‘&'l‘ sends sso)ﬁso Changes 1o service
2. BellSputh sends (-) 997 | 2. BellSouth sends (+) 997 | 2. BeliSouth sends (+) 997 address and RSAG
to advise a8 Symax Etror | 3. BellSouth will call 3, BellSouth will Fax provided NPA/NXX, i3
has oceured AT&Y if order does not Errors to AT&T if different
J. ATE&T resends load to application unabls to load or Previously scheduled
corrected 350/860 4. AT&T resends process through dispatch is no longer
correctsxd 850/860 downstream systimns needed
4. JAT&T sends 860 with
corrections
*See Exceptions
Erre tion OCESS:

44, AT&T raquires a fax indioating errors in a request for local sévice in lien of a pbone call.

45.

44.
47.
48.

49

5l

52,

53.

54,

a) AT&T will uge faxed Error Forms for internal improvement purposes,
...b) . BeliSouth Error Forms will cantain a sequence number to assist AT&T in racognizing a missing fax.

) BellSouth will fax emrors to AT&T as an interim process, :

d) BellSouth developed Error Forms will be faxed to AT&T s notification of all known errors on a request for lncal '

service.

€) AT&T will fax Error Forms responses to BellSouth on manually provisioned orders..
f AT&T will send requests for local service corrections using the appropriate 860/850 transaction.

AT&T will correct all ecvors in a timely manner based on the chart above and information ineluded in the Resale Ordering
Guidelines. (4 hour turmaround)

AT&T will review changes o determine due date impacts and change due daies as appropriate,

Any delays may impact the pre-assigned due date.

BellSouth requires receipt of the appropriate 850 or 860 wansaction t generate of change a request for focal service, -

BeliSouth will not aceept verbal requesis for changes of a request for local service.

Local Carrier Service Center (LCSC):
Hours of operation ars published in the BellSouth Ordering Guidelines.

. AT&T’s CNSC office fax number for Error Forms is (914) 286-2598.

AT&T may contact the LCSC during normal hours of operation for clarification of Exror Forms.

AT&T may contact the LCSC 1o search and/or regerve vanity numbers,

AT&T will be billed applicable Search & Number Assignment Charges (SNAC) per BeliSouth tariff at the time the roquest is
negotiated with an LCSC Representative.

R=986%

314197

DRAFY for discussian purposes only between BellSouth and AT&T
Page 4

404 529 6587

08-22-97 02:51FM

PDO27 #42




55,

56.
57
58,
59,

61,
62,

63.

6.
66.

67.

@s-22-97 14:54 BELLSOUTH REGULATORY » BS@ 222 8648 NO.956 PB28-856

BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation

Using EDI Phase 1

8. AT&T will review SNAC process in order to jointly agree upon the accepted method for future implemenuuuu.
(Al 03/14/97)

AT&T rmay contact the LCSC to obtain telephone numbers and TERS for services ather than POTS
c r Hupti i PROCESS:
ATAT is unable to send requests for consumer multi-line accounts on one request for loca! service.

AT&T is unable to send requests for consumer hunting arrangements on one request for local service.
AT&T consumer system changes are targetad for 6/97.

HOLD-Stephanie -AT&T will not actively market hut;ting fof consurner accounts.

. BeltSouth agrees to manually process AT&T requests for consumer multi-line account service on an interim bascs.

ATE&T witl send separate requests for local services for each tglaphone nunber.
BellSouth will receive multiple requests for lnca] services wh:ch must be manually combined to generate a single scrvice order.
.BeIlSouth w:ll send one (1) ccmﬂrmauon end one (1) completmn muf‘ ication on the main account telephone number

AT&T and BellSouth agreed turnamund time for cunﬁ!matlon is 48 hours. Funhermore, Bel|South may require additional
turnaround time for conflrmation based cn work volumes and actual processing time for this workaround process.

All requests for loeal services must have the same due dale.
AT&T will send future requesis for iocal services on the main account numnber.

AT&T will send consumer hunting for New and Mipration requests as follows:
a) 1* requast for local service:
o Main aceount telephone number.
Listing of main account telephons number as desired,
Includes the hunt sequence requested.
“X™ represents the number of tines in that particular huné group.
Remark entry o include the telephone numbets sequence in the Hunt Group sequence, e.g., " st number of X

line hunt grouP
v AT&T is currently unable to relate requests with RPON. Mutliple requests will be handled via the

manual processes.

b) 2" request for local service:
o Second telephone number in the hunt sequence,
» ATAT is entitled ty one free listing on the main number or LOCBAN.
s AT&T will send Listed Name Code of AL and USQC RLT for additional listing requests, per additional
Hsting.
K rgepresenl.q the number of linas in that particular hunt group.
Remark entry to include the telephone numbers sequence in the Hunt Group saquence, €.g., “2nd number of _

X line hunt group®.

3/14/97
DRAFT for discussion purposes only between BeillSouth and AT&T
Page 3

04 529 6587
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Docamentation

Using EDI Phase I
AT&T is currently unabls to relate requests with RPON. Mutliple requesis will be handled via the manual

procasses,

c) 3™ request for local service: ..
s  Third telephone number in the hunt sequence.
o ATET is entitled o one frea listing on tha main number or LOCBAN, .
¢  AT&T will send Listed Name Code of AL and USOC RLT for additiona! listing requests, per additional 5

HUNTING:

68. BeilSouth ¢onsumer hunting arrangement requirements:
a) A limit of ten (10) lines are allowad per congumer account,
b) A maximum of three (3) of those lines are aliowed in 2 hunting arrangement.
c) If more than three (3) lines are mquesled ma huntmg armngemem, the line service would
. become business,
d} Hunting between lines on dnfferent accounts is not allowed.
e} One free listing allowed per hunt group.

59. AT&T does not require a work around process for muld-ling business accounts.

70.The hunting sequence will be determined by the order in which the numbers are received by

BellSouth.

71. REF NITM will be used to determine the desired hunting sequence.

R=06%

listing.

“X" represents the number of lines in that particular hunt group.

Remark entry to incilude the telephone numbers sequence in the Hunt Group sequence, &.g., "3rd number of X
line hunt group®.

AT&T is currently unable to relate requests with RPON. Mutliple requests will be handled via the manual

pProcesses.

3/14/97
DRAFT for discussion purposes only between BeliSouth and AT&RT
Page 6
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteriz Documentation
Using EDI Phase 1
72. AT&T will offer four (4) types of hunting in Phage [:

¢  Regular Hunt

s Preferential Hunt

e Circular Grouping

¢  Preferential Hunt with Circular Grouping

NO.9S6 PB38-PE5

Hunt Type SOFC US0C Featurc Detall
Series Complation:;
Regular HTY(002
Regular HTY008 HIGNR
(last number not rotary)
Preferenteal HTY002 HTG
Series Completion Circular; R
Regubar HTY00L e
Freferentia| HIY001 HIG
Multi-line Grouping: HTY004 HML TER XX
Regular HTY008 T | HTGNR TTER XX
(last number not rotary) . !
Mulii-line Grouping Circular  THTYO0R | AML CIVTER XK — .

Element A ts:

73. AT&T/BellSouth eyachart dated 10/01/96 will be used t identify dam element requirements.
Beverly Simmons provided eyechan via fax.

74, Activity Interactions chart dated [0/01/96 will be used to identify appyopriate sctivity codes at the
order, line and feature kevels. Beverly Simmons provided activity codes via fax.

75. AT&T will not include dashes in tslephone number specific fields.

76. How will AT&T indicate extension numbers in contact fiekds?

«  BellSouth requirements are now defined “X™ is used as a delimiter. no dashey or spaces are allowed.

77. AT&T will use the BAPCO provided document to send the appropriate YPH and SIC to BellSouth.

78. When more than one YPH is reguired on a single request for local service AT&T will populate the additional YPH codes in the

Remarks ficld.

3/14/97
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation
Using EDI Phase I

Move Request Impacts WORKAROUND PROCESS;
79. AT&T will not send order Activity “M" ' Move Inside or “T"" Move Outside as onc (1) request for 'l'ocal service,
80. ATET expectsd systam fix 18 3QG7, however the release has not been finalized.

81. AT&T will send two (2) requests for local service a Disconnect (D) and a New Connect (A) when the end wser is moving
outside the wire center.

82, AT&T is aware of impacts for end users with Directory Adverﬁsmg and will discuss further with BAPCO.
83. BeliSouth will provess Disconnect (D) and New Conuei:t (A.) orders as D and N ovders,

84, AT&T's consumer and business processes will be consistent. )

.8
85. AT&T will not send suspend and restore vacation/seasonal rehuests to BellSouth through EDL.
86 AT&T wilt use the fax forms inkided i BellSouth's Résalé Ordering Guidelines handbook,
B7. BellSouth will fax a confirmation to AT&T for suspend and restore requests.

88, AT&T will not receive a completion notification for requests that are faxed to BeilSouth,

89. AT&Tthlnot sand company lnmatad auspmd and rcstme mqucsrsto BellSuuth through EDL
90. AT&T will yse tha fax forms included in BellSouth's Resals Ordering Guidelines handbook.
9]. BellSouth will fax a confirmation to AT&T for suspend and restore requesis.

62, AT&T will not receive a completion notification for requests that are faxed to BellSouth.

PIC and LPIC:

93. AT&T will populate PIC and LPIC when the order level Activity Code is "A”, "T" and "V", as defined in the Implementation
Guide or AT&T JIA.

94, AT&T will popuiate PIC and LPIC with order level Activity Code "C" only when the PIC and/or LPIC i changing.

3/14/97
DRAFT for discussion purposes only between BallSouth and AT&T
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation
Using EDI Phase I

Feature Activity Code tn C F H
93. AT&T will send Feature Activity “A"” or “D* when only the Feature Detail associated with an existing USOC or SOFC is

changing, for both consumer and business requests.

96. The entire Feature Detail associated with the USOC or 8OFC must be sent containing desired data

97. AT&T will fax requests for local service migration on each BeflSouth main aceount number.
Charges will only be applicable to the order establishing the ndw accouat, disconnect activity
does not generale a service order charge,

BellSouth Must receive an RPON in order 1o idemtify related orders.
(AT AT&T D3/14/97)

98. AT&T will indicate the new AT&T account number in Remarks “AT&T MTN NPA-NXX-XXXX

ligtation/Conversion AT Mc T

99. AT&T will not send “Switch as is" for conversion requests.
L00.AT&T will send Order Level and Line 1 avel Activity Code “V™ o request “Conversion as specified".

101 ATET will send Feature Leve| Activity Code “A™ and all requested services, features, listings, ste. for "Conversion As
Specified" on each line to be converted.

LOCRBAN, BeliSouth Account Number and AT&T BTN WORKARQUND PROCESS:

102.LOCBAN indicates the main account number of existing service (ILEC or CLEC),
103. LOCBAN indicates the desired main account number for a New Connest (A) request for local service.

104 AT&T will populate LOCBAN with new main account number and indicate the existing BST LOCBAN in Remarks.

Activity Code *R” WORKAROUND PROCESS:
105. AT&T will not send Activity Code “R” for record work request e.g., Listing only requests,

106. AT& T expected system fix 03/97.

107.AT&T request BellSouth accept Activity Code “C" and generate a Change (C) order in BellSouth systems in completed
status{CP),

108. AT&T will pay (C) Change order charges in lieu of the lesser Record order charges, until such time as the system fix is

implemented.
H

J14/97 .
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation
Using EDI Phase I

109. ngd expects a ( R) Rocord type arder for listings ably requests, additional downstmnm BellSouth systems may alao be
rmpact:

110, At lOiﬂl!Mmeeting Beechwood behwud oonld hud aode these fields. AT&T billing fields such as TE, Bl, BILLNM,
STREET, FL.OOR, ROOM, CITY, STATE, ZIP, cit. arc required when the Account Activity is "A", "T", or "V*,

BellSouth requires BILLNM, STREET, FLOOR, ROOM, CITY, STATE, ZIP on ail service requests.

Listing Requests:
11 LAT&T will send Listing USOCs in the Listing loop informatich.

112.ACTION-2/28 AT&T- Mary and Beverly will check with Art. Art with AT&T stated on 12/03/96, AT&T has 14 listing
fields in their system and will look at peocess to map AT&T fields 1 AT&T/BeliSouth EDI flelds by mid December 1996. Art
will provide feedback ts Bevetly Simmons. -

o
:

113.AT&T cennot send Listings with captions, muitiple headers, multiple sub-headers of multiple indents through EDL e

114, AT&T expected system Tix is 4Q97,

115.AT&T will use forms jocated in the BeliSouth Resale Ordering Guidsfines to fax an entire request for local service when the
Listing includes captions,multiple headers, multiple sub-headers or multiple indents,

116.AT&T will fax requests for loeal service that cannot be sent through EDI,
117.BellSouth will accept an entire order through EDI or an entire order via FAX.
118.Ovders sent partially through EDI and partiatly via facsimile will not be accepted.

Directgry Delivery Quaatity WORKAROUND PROCESS:
119. AT&T will papulate QTY White Pages or QTY Yellaw Pages when the Activity is "A", "T" or "V".

120.AT&T will populate QTY White Pages and/or QTY Yellow Pages ficlds with “0" whan directoy delivery is not desired,

34797
DRAFT for diseussion purposes only between BellSouth and AT&T
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentation
Using EDI Phase 1

» Locpl Service Request Form
s This hoyld for all 830 an T iony,
121, SC-service center code for BellSouth will be LCSC.
122.DDD-desired due date will be the only due date used by AT&T,
o AT&T will send the end user’s ready date in the desired due date field.
¢ BellSouth will provide the desired due daks when available of will provide closest to
the desired due date,
¢  When different duc dates are requesied saparats LSRs/PONs must be sont, except
when EUMI is applicable. FDD and DDD are used when EUMI applies. however
AT&T will not use FDD or EUMI at this fime.
123. DFDT-degired frame dug time is optional for flow through onders (e.g., disconnects).
¢ The time entered indicates a request to complete the work afier the specified time.
s For BellSouth a single time should be indicated, ’
o Military time will be used.
124. FDD-from disconnect date Is applical %le for move orders and will not be used by AT&T at
this time.
125. PROJECT-service requests that qualify for project status are described in the Due Date
Guidelines document and the BellSouth Resale Ordeving Guidelines provided o AT&T.
¢ AT&T may also request ppject handling.
o Projest handling and number assignment will be negotiated by AT&T and BellSouth
upon request prior to order issuance.
126. RPON-when requesting multiple POMs to be related, AT&T will relate PON #1 to #2, PUN‘- ER e
 #210#1,PON#3 to#1, PON#4 to #1, g'g)rgggw 41, e, - ;__..Jmf T
‘127, CHC-coordinatzd hot cut is not applicable in Phase §. :
128. REQTYP-since Phase | is Resale only, this field wifl not be used.
129. ACT-account activity indicates the action request2d at an account level..
s Valid eniries are AmAdd New, M=Moves Inside, T=Transfer New Address,
V=Conversion (AT&T will send conversion as specified), R=Record,
DN=Deny/Noti-pay, RP=Restore/Paid, 5V=Suspend Vacation, and RV=Restaore
Vacation, C=Change, D=Disconnect/Delete.
¢ ATE&T will not send DN, RP, §V or RV requests through EDL but will use manual
fax process deseribed in the Resale Ordering Guidelines
s AT&T will populate V to request a "Conversion As Specified”.
s AT&T will send BellSouth an entire request for local service for V=Conversion
ragqussts
s AT&T will send Feawire Activity sode A=Add for all features and feature details,
services, listings, etc. requested when the Account Activity code is V=Conversion.
130. SUP-supplemental request will be used in 860 & 365 transactions.
o AT&T will send an entire LSR including the desired changes in the 860 transaction.
131, EXP-expedite due date will be requested by AT&T only when AT&T has determined thata -
true end user need exists. _
® AT&T will be billed all applicable expedite charges as required by tariff.
132. CC-AT&T's Bellcors assigned Operating Company Number is requirgd on each LSR.
o AT&T will use one OCN in ail nine BaliSouth states.
133, CLS SVC-class of service has been changed by OBF to TOS-type of service.
134. MULTI-LINE IND-AT&T will populate "Y* indicating multiple lines at this location when
known, . )
s  The only valid entry for this field iz "Y™,
» Indicating the new line requested is a multi-line for this address will help reduce -
rework and the need for clarification between end users and companies.

3/14/87
DRAFT for discussion purposes only between Bel(South and AT&T
Attachment |, Page |

404 529 65687 08—22-97 02:51PM PO034 #42
R=96%




Az 22,97 14156 BELL SOUTH REGULATORY - 858 222 8640

BellSouth / AT&T
Scrvice Readiness Testing (SRT) Criteria Documentation
Using EDI Phase I

135. Tg‘;ielnphone service priority codes are assigned by the govemnment agenoy TSP Program
0
o AT&T may raquest TSP status for an account by providing the sppropriate TSP
Control [dentification number, e
134, BTAFN-hlllmg account number wnll be provided by AT&T when the Acooum Activiry is "A",
" n.r "Vﬂ
¢ AT&T will have a BAN (CLUR bill) for Resals in each BallSouth Rwenue
Accounting Office (RAD).
e Ar::: will provide the appropriate 10 digii billing account number when placmg
. (4]
e Ifthe BAN provided iz incorrect BellSouth will determine the appropriate BAN and
return it on the Confirmaiion.
o AT&T may obtain NPA-N)}O( per RAQ by using the Termination Point Masier File
received from Belleore,
137. IMPCON and TEL NO-implementation contast information
o  This is the person a BeliSouth Service Tech should call to complete a work request
and authorize additional work chatges as nesdes.
138. EBD-2ffective bill date may be used-when service disconnaction is requested on a BellSouth
non-work day,
¢ The due date will be the ﬁtst work day following the non-work day.
: ‘»°  An EBD of the non-work day {end user desired date) will be used.
139. REMARKS-AT&T will send one remarks field per PON if applicable. : o
o AT&T and BellSouth will make every affort to monitor the use of REMARKS to
determine if additional fields are needed.

s Epd User Form:
s Thisform senl with an

140. NAME-identifies the name on the end user main munl ‘
s The name in this field will not be used for dircctory services.
141, STREET-identifies the service location of the end uger.
o The address in this field will be used for provisioning the locel service.
o The address must be RSAG valid.
v  Ifunable to validats the address in RSAG, AT&T may call the LCSC for assistance
142, FLOOR-identifies the floor of the end user location,
o  The floor in this field will be used for provisioning the local service.
»  The address must be RSAG valid,
143, ROOM/UNIT-identifies the room, apartment, suite, unit, ete. of the end uger location,
o The room/unit in this field will be used for provisioning the local service.
® The address must be RSAG valid. .
144, BLDG-identifies the building of the end user location,
« ‘The bldg in this field will be used for provisioning the local service.
¢  The address must be RSAG valid,
145. CITY and STATE-identiftes the city and state of the end user location.
»  These fields will be used for provisioning the local service. ™
» The address must be RSAG valid.
146, ZIP CODE-identifies the zip code of the end user location,
» The zip code in this field will be used for provisioning the local service.
147, LCON-identifies the local contaet name for asoess 1o the end user’s service location.
»  Optional when 3 premise visit is needed.
=  This field may be used by BellSouth service technicians if premise access is
required.
3/14/97
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BellSouth / AT&T

Service Readiness Testing (SRT) Criieria Dacumentation

Using EDI Phase |

148. LCON TEL NOQO-identifies the telephote number of the local contact name for aceess to the
end vser's service location.
e This field is required when the Loca) Service Request ACT is A = New installation,
M = inside move of the physical termination within a building, T = Outside move of
the end user location, C = Change or modification to an existing service that requires
an inside premise visit.
149. EUMI-indicates the end user location is moving and will not be used by AT&T.
150. ACC-indicaica the sooess instructions for the end user locatipn when applicable.
*  Acces: requiréments:

U TS S

Tha service tech will not go o locations othar than the service location to
obtain access.
The service tech will not wail for a lengthy period of time for access 1o the
service location.
The end user or authorized representative must be present while the service
tech performs inside work at the service location.
The ACC information below instructs the service tech to call before going.
The service tech will call the LCON TEL NO.

Example: CALL REFORE GOING ,
The ACC information below instmiets the service tech to work the order
between 9:00 AM and 2:00 PM,

Example: WORK. BETWEEN 9AM-2PM

-~ The ACC iiiforation below instructs the service tech of special situations.

Example: KNOCK HARD ON SIDE DOOR, BEWARE OF RDOG-
IN YARD

e  Driving instructions will be sent by ATAT for all requesis (Rumberad and
unhiumbered) on any order requiring a premise visit.
{Al Stephanie}

Instructions must be complete and concise,

Instructions must have a starting point and inchude information usnally
found on a map.

Stores, neighbor's names, billboard signs, parked cars and other objects not
found on maps should not be used to locate an end vser's service location.
The ACC information below provides good driving instructions.

Example: FROM HWY 190 TAKE HWY 123E 5 MILES, TURN RIGHT -
ON MILL RD, LEFT ON FLOWER DR, 3"° TRAILER ON RIGHT
e [WO-identifies the requuemunt for inside wire services.
1f inside wire services are requested, applicable charges will be billed abnz with other
resold services to the AT&T BAN applicable for the end user's RAO.

131, LOCBAN-indicates the and user’s main account numher
¢ This field will indicate the main account number of the
e ATAT may indicate a new end user account number in the REMARKS field.

Example: AT&T MTN NPA-NXX-XXXX

152, FBI-mdlcates end wser flnal bill information
»  When ACT =V AT&T will provide end user FBI, BILL CONTACT and TEL NO
only if different from the service address. :
v AT&T will not populate end user firal bill information an the end user form, but
will send final bill information in Remarks when known.

Miam7
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BellSouth / AT&T
Service Readiness Testing (SRT) Criteria Documentaiion
Using EDI Phase §

153 AC'I‘ -ldenhﬂes the Line Level Antwity raqu-md.
»  See activity chart for agreed combinations.
154. FEATURE-indicates the feature requested for this u.tiviry
¢ BellSouth will accept the TCIF approved SOFCs listed in the attachment.
® ATET will use BellSonth USOCs and FIDs when approved SOFC are not
applicable.
155. FEATURE DETAIL-identifies additional information for the type of feature associated with
the line
¢ A virgule (/) is required as a delimiter for Feature Detail data.
o AT&T will provide appropriate feature detail when applicable.
Example: Feature - Call Fo ing Dot Answer
Detail - CFN -XHOOURCY 3
Example: Featrs - Call Forwarding Busy Lins
Detail - CFN XXX-XXXX

-
-
¥

DUAL and DUPLICATE SERVICE:

R - 156;-Pual Service - transferring tocal 3ervics ﬁ:nn nne location the another andthe LQLM_
number remaing the same and the service js w at both locationg at the same timé’
{ovetlapping service), however AT&T will niot feguest at this time,

May be available upon request,

Availability is determined by compatible facilities at both [ocations,

Unavailability may not be determined prior to the due date,

If available, the same features and services must be connected at both locstions.

If available, both locatinns may not remain working longer than 30 days.

An additional connection charge may zpply per the individual state tariff,

Applicable mouthly charges for both locations will be billed.

Duaf service is appliceble, no minimum free time is allowed.

157, Duplu:ate Service - transferring local service from one location to another and the teleghnne
number is changine and the service is working at both locations at the same time.
{overlapping service)

» Available upon request.
» Appiicable monthly charges for both locarions will be billed,

o ¢ @& & oo

138. 850 TRANSACTION (Enitial Service Request);

a. Local Service Request and End User forms should be included with every 850 transaction.
b. In addition, Drivectory/Listing forms should be inciuded in every RS0 transaction when the

ACT field on the L5R is A, T, V and any other request that requires Directory/Listing activity.
c. Resale forms should also be included i all orders where the ACT 5 A, T, V, M or C. -
d. Changes {o originat 850 transaction which have been processed by BellSouth will come from

ATE&T in 860 transactions.

3/14/97
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BellSouth / AT&T
Service Readiness Tosting (SRT) Criterta Documentation
Using ED Phase I

€. All date entries will be provided with century data,

f. AT&T will honor the time zone dependent on the end user telephone number location,
£. Asterisks as element delimiters should not be sent to BellSouth's tanslator.

h. AT&T wiil sand military time.

i, ATET will not include dashes or spaces in any telsphoae number field.

155. 360 TRANSACTION (Supplemental Service Request):

2 AT&T will send an entire L3R with desired changes.
b.BellSouth will use data from the latest 860 1o replace previous versions.
e.BellSouth will require an 860 1o change an 850.

160, 855 und 865 TRANSACTIONS (Confirmation of Service Request):

AT&T.

a.Confirmation indicates the LCSC has received and processed the 850 or 860 transaction sent by

b.BellSouth will send an applicable 855 Sr 865 confirmation notification for each 850 and 860
received and processed.

c.Corrected BAN information will be returned if applicable,

d.Confirmation notification does not indicate availability of facilities to provition tha service,

e.Confirmation notification does not md;m the AT&T pre-assigned telephone number will be
the provisioned elephone number for this request.

AT&T will be notified by BellSouth of @ pre-assigned telephone number change at any point.--

within the provisioing process. The Service Representative will FAX notification of change

of telephone number prior o the due date. Changes on duz date will be handied verbally - -

By Network with the CNSC. (Open 3/14/%97)
f. Confirmation notification will include the assigned due date in the DD ficld,
g. Completion notificatton will include the service completion date in the DD field.
h.Confirmation notification does not constitute a guarantes for acrvics.
LREMARKS field will be ysed when the aceount mtmty is V=Conversion and a disability
exemplion currently exists,
Example: REMARKS DISABILITY EXEMPTION
JREMARKS will be used to inform AT&T of station numbers requested.
Example: REMARKS STATIONS RESERVED 0020-0060, 0080-0100
kREMARKS will be used to inform AT&T of the assigned PIN# for Remote Access to Call
Forwarding.
Example: REMARKS PIN X00O0ONK

161, 865 TRANSACTION (Completed Service Request Notification):

R=856%

a.BeliSouth wiil send AT&T a completion netification when the local service request has

tompleted in BellSouth's ordering systems,
b.Both |ecations may not remain working longer than 30 days
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BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 7

Page 1 of 1

REQUEST: Identify any ALEC who has requested and been provided access to LIDB
in Florida.

RESPONSE: No ALEC has requested access to BellSouth's LIDB Database. However,
they may be gaining access through an IXC or Hub Provider.

INFORMATION PROVIDED BY: Bob Scheye
BeliSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375




BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 8

Page 1 of 1

REQUEST: Identify any ALEC who has requested and been provided access to 800
database and call routing.

RESPONSE: As of this date, no ALEC has requested SS7 access to the BellSouth 800
Database.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 11

Page 1 of 1

REQUEST: Update responses to items 23 and 27 of Staff's Interrog.

RESPONSE:  BellSouth will provide this information as soon as possible.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 12

Page 1 of 1

REQUEST: Provide backup for 7828 trunks discussed on pg. 30 of rebuttal, i.e., who,
what, where.

RESPONSE: Please see BellSouth’s response to Subpoena Duces Tecum served by
Staff on July 25, 1997 and filed by BellSouth on July 31, 1997 Item 31.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 13

Page 1 of 1

REQUEST: Identify each ALEC who has been provided unbundled ports plus how
many per each. Specify if loop/port combos of MCI are included.

RESPONSE: BellSouth will provide this information as soon as possible.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, fnc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1897

Late File Exhibit No. 15

Page 1 of 1

REQUEST: List name of each DADS ALEC customer in Florida, each DADAS ALEC
customers in Florida, and whether these were purchased as UNEs.

RESPONSE: There are no ALEC DADS customers in the entire BellSouth region.
BellSouth DADS customers are all Directory Assistance database or
Directory Assistance providers. ALECs may well purchase Directory
Assistance or the database for Directory Assistance from BellSouth
DADS customers, but to date, no ALEC has purchased DADS as a UNE
from BellSouth. DADAS information will be provided as soon as possible.

INFORMATION PROVIDED BY: Bob Scheye
BeilSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BeliSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 18

Page 1 of 1

REQUEST: Identify each ALEC with whom BST has meet point billing in Fla.

RESPONSE: Listed below are the ALLEC agreements in Florida which contain meet
point billing provisions:

Time Warner Gnet Telecom, Inc.
National Tel Interstate Telephone Group
ACSI Cybernet Group

WinStar Communications ALEC, Inc.

MFS AXSYS, Inc.

Brooks Fiber Properties MCI

US LEC AT&T

Fiber South Sprint

KMC Telecom, Inc. Interprise America
DeltaCom, Inc. Alltel of Florida

Sprint Metro Networks, Inc.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 19

Page 1 of 1

REQUEST: Produce copies of all bills from ATT/BST test of ioops/ports.

RESPONSE: BellSouth’s policy on UNE combinations like loop/port is that BellSouth
will not offer any UNE combinations as a single product unless officially
requested by a ALEC through the BFR process. UNE combination orders
replicating a retail service will be treated as resale. Therefore, we have
no bills from testing loops/ports.

INFORMATION PROVIDED BY: Bob Scheye
BeliSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375
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REQUEST: Produce any confidential clauses or agreements that restrict BST's ability
to provide 1CO information to ALECs pursuant to DADs.

RESPONSE: DADS is the listing data contained in the BellSouth Directory Assistance
Database which is sold on magnetic tape to competing DA providers to
provision voice directory assistance service to their subscribers using DADS
data and their own directory assistance systems. In order for BellSouth to
include the listings of an ALEC’s or ILEC'’s subscribers on the MAG tape it
selis to DA providers, the ALEC or ILEC must agree to sign a supplement
(Supplement 2 to Annex 301 -copy attached) to their agreement with
BellSouth giving BellSouth permission to release its subscriber’s information.
In Florida, BellSouth has such permission from four ILECs and one ALEC.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation

675 West Peachtree St.
Atlanta, GA 30375
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ANNEX. 301

SUPPLEMENT 2

(0ZTING)

Pagetoff

SUPPLEMENT 2
TO
ANNEX 301

Directory Assistance Data Base Services
EFFECTVE

This supplement batween BellSouth Telecommunications. inc. and

, Sats forth the compensation rate that will
apply for participating in the Dir Assistance Data Base Sevwice (DADS).

- Compensation will be paid each time the data is purchased by a DADS customer.

GPMPENSATGON
BellSouth will compensate __- $.02 per _,
e e T e — S
' B go . . |
Bxecuted this day of g
WITNESS:
BY:
TITLE:
WITNESS: | BELLSOUTH TELECOMMUNICATIONS, INC.
8Y:
TITLE:

PROPRIETARY AND CONFIDENTIAL .
Not for relemrse without witten pemission fom BalSouvrh.

404 529 BBBT 08-22-97 02:51PM POGB ﬂ42;
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- Res
Ttem R

GENERAL

1. The CLEC is the first point of contact for a CLEC’s End-user who desires to
report a trouble condition.

2. The CLEC is required to pre-screen all end-user trouble reports to ensure that
the caller :

- is a valid customer of the CLEC
- is reporting a valid trouble mndumn

- has provided all required information that BellSonth will need if the
trouble condition is detornuned to bolnng to BellSouth

3 I‘he CLEC iz responsible for first trouble isolation processes, and for referiing -
~ only BellSouth network troubles to BellSouth Repair Centers.  Additional billing of

the CLEC could occur for a CLEC whio requests BellSouth dispatches that are
deemed unnecessary and do not identify a BellSouth trouble copdition.

4.  Misdirected callers - who call BellSouth first, instead of his/her Service
Provider, will be asked to hang up and call the CLEC.

5. Misdirected callers - who do not kmow who their CLEC is, or hoﬁ to contact
their CLEC - will be provided the uame and number of the CLEC by the BellSouth
Repair Attendant, if their CLEC is indeed a BellSouth customer.

6.  BellSouth will not provide disparity of repair treatment between CLECs, and
is bound by contracts that are agreed upon between BellSouth and the individual
CLEC. Any variations to the procedures described im this Repair:Guide would be
performed as a direct result of specifics in a contract,

7. . BeliSouth will contact the CLEC upan serviee restoral to-advise of the ,
completion of the work - and will not perform additiona} premises work at the end- J
user’s request unless the CLEC approves that the work be done and billed to the

CLEC.
1

404 529 65687 08-22-97 02:5IFM PO0O02 #42
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RESIDENCE fand BUSINESS

POTS

TROUBLESHOOTING

GUIDELINES
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RESIDENCE AND BUSINESS ]
CLEC TROUBLESHOOTING GUIDELINES
for |
VOICE GRADE
 SINGLELINE (POTS)

el g™

PREFACE:

These procedures detail BellSouth’s voice éﬂdﬁ telecommunications elecironics standards
for POTS, single line services. These procedures apply to residence or business classes of
e en e SCTVICRE Le. 1FR, 1MR, IFB; IMB, etc. ~Since CLECs (ReseHers and Facility-Based ) will -

receive the Girst call from their end-wser on a tyouhble condition, the CLEC should ba
preparéito isolate verifishle trouble conditions into BellSouth’s network, as well as
identify and correct ead-user misunderstandings about the gemeral operation of the
telephone service. These (MLT) electronic standards will definitaly be used by the
[acility-based CLECs to interface with BellSouth Repair Centers on a regular basis
concerning volce grade trouble conditions.

POTS - BASIC ELECTRONICS: MOST COMMON
TROUBLES & TESTS

* BellSouth will test a POTS telephone line via Mechanized Loop Test (MLT):

- each line has 2 sides : “tip” side and * ring” side - and

-~ each line also has a “ground”

= tests are measyred as resistance - measured in OHMS or kohms (1000.ohms)

- DC resistance is ieasured in values of “each side” of the Iine in relation to .
each other - AND in relation to “ground™ ; -

404 529 6587 08-22-97 02:51PM POO4 #H42
R=908B%
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Resistance - TR- TIPtoRING  ie. 0 KOHMS = *direct SHORT" (
Resistance - TG - TIP to GROUND ie. 0 KOHMS = & tip GROUND”
Resistance - RG - RING to GROUND ie. 0 KOHMS = “ring GROUND"

- a “GOOD” DC Rasistance test would he: amy reading over 3500 OHMS
TR: >3800 TG: > 3500 RG: > 3500

- MLT tests a line by takiag all 3 terminals (tip, ring, aud ground) at the same
time and measuring the three resistances simultaneously.

= “crossed ” - may mean erossed‘w a worlnng pair or crossed to another DC

.voltage source -
~ since POTS lines have httle or no vnliage (< 50 kobms ) - foreign DC voltage

is easily {dentified in the test readings

- Standard POTS termination equipment will test this TR value:

8-20 Kohms for astandard telephone set ringer
Tip to Ground (TG) will normally be GREATER than 25 Kehkms

Ring te Ground (RG ) will normally be GREATER than 25 Kohms
TG and RG will normally be about equal to ench ather .

- Nou-standard telephone equipment will vary the AC signature greatly (key, pbx, etc.)

# & »

- Conversation on the line will indicate: . :

* TR Short
* Grounds on both sides of the line AND

* Battery on the ring side
2

404 529 6587 0g-22-97 02:51PM PO0S #42
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= AC capacitance measures the length of the wire (distance from the CQO) &
(tip wire or ring wire) '

- Ifdistanceis -

short = open in the central office
long = open ouiside the CO and the distance is provided in foet

“ROH® RECEIVER OFF-HOOK ThST

- MLT places carrent on the line and watis for a sigual that the cwrrent has passed
through a telephone set - if signal m?‘lel back - receiver is off-hook.

Xf the test had been a real TR --the test signal would NOT have come back, ~

- good lige - ~ abave 60 db

- marginal line - between 30 -60 db

- noisy line - less than 50 db

404 529 BB8T 08-22-97 02:51PM
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COMMON -PHYSICAL- POTS - TROUBLE connmons ¢
FOUND BY BELLSOUTH via
MLT TEST TROUBLE INDICATORS

Station wire is broken, Ioose) defective, or missing

Jac:. . - broken, loose, defective or missing

Dr::  rom the pole is down, broken, or loose

Cabic iacility is shorted, grouuded, or open (may be in or out of the CO)
- Cable is cut, damaged, or wét

Network Interface (NID) bfoken, damsged, orloose . I._
e e Grounded carbons i the NID de to lightaing

(] L] [] []

COMMON _END-USER CUSTOMER CAUSED- - POTS -
TROUBLE CONDITIONS

Through the pre-screening process, the CLEC representative performing the initial call
receipt from the end-user should try to determine what may be cansing the tronble -
PRIOR to reporting a trouble to BellSonth for repair.

For this reason, a few critical questions should be asked of the end-user:

= ig this trouble on ALL phones?
- have you tried plogging more than one telephone into the NID?

- have you had recent telephone work done at your premises? .

pg-22-97 02:61FM POCT #42
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Some very eommon eauses are:

- EU tried to move a station wire and jack
= EU left receiver off-hook
- EU not lmowledgesble nr operation of CFE equipnient

- EU vot mowledgeable of proper operation of vertical services (Call Waiting,
Call Forwarding, Memory Cali, ete.)

- EU CPE is defective

- EU owned wiring is defeetiva%.‘

I

SPECIAL NOTES:

#1. When an end-user says he/she has tried more than one set at the NID - and the
trouble condition persists - it is highly probable that the trouble condition is related to 2
BellSouth network or network element failure!

#2, During periods of extreme weather conditions, trenble isolation procedures become
much more repetitive - tree fell on iine, pole down, high water, high wiads, etc. damaged
cable or lines.

#3. Inotherinstances, muitiple iroubles may be received in an area within minwtes of
each other - indicating : cut cable, auto aceident damaged cable box, wet cable due to
water maia break, power outages, failure of common puints of termination within

BeliSouth’s petwork, ate.

Please - advise BellSouth’s repair attendant, immediately, if you have
knowledge of any such multiple trouble condition ! -

404 529 8887 pg—22-97 02:51PM FPOOS 42
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SECTION III

SMALL & LARGE BUSINESS

DESIGNED CIRCUITS
TROUBLESHOOTING

GUIDELINES
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CLEC

TROUBLESHOOTING GUIDELINES

FOR

}
1
- DESIGNED SPECIAL SERVICE CIRCUITS -

VOICE GRADE
ANALOG DATA

DIGITAL DATA

FAST PACKET

« DLR PROVISIONED CIRCUITS ”

404 529 6887 0g-22-97 02:51PM TFO1l1 #42
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- Voice ( FX, Foreign CO,DID tunks, WATS, ISDN, etc.)

TROUBLESHOOTING
DESIGNED CIRCUITS

NOTE:

When CLEC report a designed special service trouble that is NOT totally out of
service, the CLEC should get & “release time”® from the end-user that will be
acceptable for BellSouth to perform imtrusive testing and the repair procedures
required to restore service to acceptable levels,

1
IYPES of DESIGNED SERVICES;

o Wk

- Data

$ Analog ( Point-to-Point & Multi-point private lines, Accupulse, etc.)
* Digital ( Synchronet, DS1, Megalink, DS3, efc. )
® Fast Packet ( Frame Relay, CDS, NMLIL, etc. ) '

- All Designed circuits mentioned ahove are formatted in one of several ways and
the complete cireuit id shoald be provided to the BellSouth repair attendant by
the CLEC, at the time of referral: - R

(sample)

* Telephone # format ( FXNT.615.292.2828 )
® Serial format { S0.FDDA.12345)

® Moessage format ( PKSST.XXXXXX)
* Carrier format {TIZF.CLLLCLLI)

. = Ifthe CLEC’s end-user does not know the circuit id or have it written
down, the CLEC should ask the End-user to retrieve the circuit id from
the NID, if passible. BellSouth cannot gaarantee that the repair tester

will snecessfully find reference in the WFA database,
1

404 529 6587
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DATA TESTING PARAMETERS (

Note: These test procedures will be used by the BellSonth Repair Center unless
otherwise specified by the written contract between a CLEC and BellSonth.

Digital - (Conform to Network Operations Forum -NOF- standayds)

*¥* DDS sensitive test patterns -,DDS 1 thra DDS4 (STRESS TESTS),
i
" STRESS Tests are r:* w0 a straightaway (from one test unit to another )-
or to a Jatched loopb... k!

ron,

- DDS1: Minimum /Meximum~® . I
. 2DDSL: Minimum Matium.
: 100 bytes of 0000 0000

Significance : Stresses Clock Recovery

- DDS2 : Hexadecimal Conversion Chart - HEX 7E00
100 bytes of 0111 1110
100 bytes of 0000 0000
Sigunificance: Flaps byte sequence for varied protocols

- DD§3: Hexadecimal Conversion Chart - HEX 32
0100 1100 BINARY (32 HEX) '
Significance : Used in Bisynchronous protocols

- DDS4: Hexadecimal Copversion Chart - HEX 40
0000 0010 BINARY (40 HEX) -

404 529 ©5B7 08-22-97 02:51FM PO13 42
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OTHER TESTS COMMONLY USED BY RELLSOUTH in
TROUBLESHOOTING - DIGITAL DATA

* 2047 test pattern (closely resembles customer’s data traffic)
* all Zeroos (used on 64kb, in addition to 81, 52, 53, 54, & 2047)

¢ Imsertion Loss (ot 135 ohm) - wmeasures what effect the cable
or witing will have on the data pulse when it’s received, if
lass is too high repeaters juay have to be used
]

* Loopbacks - hard wired, Iatching, non-latching, Channel (CSU)
loophack, DSU loopback, OCU (Office Channel Unit),
DSODP (SLC channel) ,‘EMJU

t Simplex Voltage Test (verifies : nfﬁce voltage is present to
‘ T pmde simplex current to the loop)

q A £

* Foreign voltage mt -
* Resistance tests - insnlation fests, loop resistance

* Background Noise test

* Impulse Noise

Quasi Random Signal Source (QRSS) - is a good simulation of customer dats
signals generated by POTS lines

* 3in24 test pattern

g8-22-97 D2:91FM PO14A H4Z
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-

notes: : ‘ ” (

# 1. BeliSouth testing on designed cireuits is done via remote test points at
strategic locations In the various central offices - via SARTS, Wiltron, ITS, or RMS-
D1 that performs loopbacks or latching lonphack functions of the OCUs, DSODPs -
DSUs and CSUs. .

#2. Central office technicians are often asked for test assistance during the
tz.-ouble isolation proceyses of the network architecture and or elements. The data
* clreuit is monitored remotely via the UNEC for direction of the trouble : hoth A
and Z end.

3.  [Itisstrongly recommended to the CLY-. who receives the initial
a designed data trouble, to_agk the U i (

call on
e 1. A L] i ec pIRCh S {1 a¢ checked

1., End user customer's CSU/DSU was unplugged.

2. Vender pulled power card.

3. BellSouth cable facility went bad, was wet, was cut or damaged.
4. End user CPE equipment optioned wrong :- ~as defective.

COMMON REPORTS of TROUBLE - DATA (ALL DATA TYFES)

Historically, BellSouth Repair Centers who take initial call from end-users of
designed special service circults have proven that these types of ealls are most

. a
b 41 S LIS AL e L IR A1 DUL)

- Information is needed by EU or EU vendc:
- BellSouth’s testing mechanisz:s indicate = ) trouble FOUND” -
- CPE equipment was bad or op<ioned incoc-e:ly by the customer or vendor.

404 529 6587

08-22-97 02:51PM PO15 #42



NO.956 PB16/866

BELLSOUTH REGULATORY + 859 222 8548

PE/22/97 14:31

1. BellSouth tester will extract the DLR design card on the civcuit reported by the
CLEC and moanitor the data transmission - from both directions - A end and Z eud.

2 UNEC tester will attempt the varions Joopbacks and latching loopbacks from
the BellSouth DSU, CSU, DSO DP, and or OCU. (The OCU proavides the control
code to loopback the DSU.) _

3. Cable facilitics are tested at the appiropriate test poings in the central offices via
remote test access systems in the UNEC,

4, If all the tests above are test OK - the UNEC tester will call the CLEC to have
the EU custamer ensure that his CSU/DSU is plugged in.

“ If so, the BellSouth tester will ask fhat the “ mapual loopback bution “on
the EU CPE CSU/DSU on premises, be activaied to cause a physical -
loopback te occur. - o

* BellSouth tester will run 2047 test to the CPE CSU - i the 2047 is good - -
the trouble is isolated to the EU CPE CSU/DSU.

¥ H the 2047 test fails -
* the UNEC will dispatch “out” a SSIM technician to the premise ta

troubleshoot further with the UNEC, and repair the probiem - or

* the UNEC will dispatch “in” 0 a central office to troubleshoot farther
with UNEC, and repair the problem

* The CO technician may find CO equipment iz improperly optioned or has
failed. :

% The outside SSIM technician may replace faulty wiring in the x- box,
change ont a bad network juterface , or change the local distribation cable

factlity assigniment - just to name a few.

og—22-97 02:61PM PODi1B #42

404 529 6587
R=96%



Bg-22-.97 14:52 BELLSOUTH REGULATORY » B5@ 222 8640 NO.956 P@17-B66

SECTION IV
!

UNBUNDLED NEfWORK ELEMENTS

TROUBLESHOOTING

GUIDELINES
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UNBUNDLED NETWORK ELEMENTS

(UNE ) TROUBLES

Trouble reports an UNEs, if not hamll%d carcfully and thoroughly, can be quite
challenging for CLEC» and BellSouth, ‘The unigueness of co-location arehitecture,
coupled with the physical combination of network elements between LECs, limited
test access, and the “Interin Local Number Portability” issues with Remote Call
Forwarding of end-nser telophone nmpbers results in much room for error and
miscorsmunications hetween all partiés involved. This troubleshooting section is- -

~intended to aid CLECS in providing comglete and descriptive trouble referrals to B
BellSouth on Unbundled Network Elements and achieving efficient service restorals,

On the provisioning side - it is the desire of BellSonth and the CLECs, that when
existing BellSouth end-users whe choase to switch to 2 CLEC, and are converted to
the CLEC provided facility - that the conversion or switch-over be pexrformed with
as little or no service interruption as possible.

(This physical conversion is unlike a RESALE “switch -as-is » that invalves only a
billing change over for the EU.)

. MOST COMMON “UNE” TYPES

Unbundled Loops
Local Number Portability
via: RCF (inierim)
via: DID

Unbundled Interoffice Transport

404 529 6587
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CLEC's responsibilities:

1. Expected trouble report from the end-user te the CLEC is “ Can't be Called”.
2. CLEC should retrieve the BST telephone # aud the CLEC telephone # before
referral to the UNEC, CLEC should be sure that they bave not seata
disconnect order to BellSouth on tlm end-user.
3. CLEC should confirm correct trandlatinns are in their switch.
4. CLEC should attempt a cgll enmpletion from the CLEC telep  se#.
5. CLEC should check if the end-n,sar can ba mehed by calling; .ie CLEC
telephone # instead of the BellSouth #-. - T
BellSouth’s responsibilities:

1. 1 CLEC has not tried this, BellSouth tester will first attempt a quick test - by
calling the CLEC telephone number, If the CLEC end user can be called by
the CLEC # - and not the BellSouth number - the trouble is in RCF,

2. K the end-user cannot be reached by dialing either of both telephone numbaers
( ring no apswer), the BellSouth tester will verify translations and correct any
errors found.

3, 'When service is repaired and tested by ro-di:ljng the nambers, the CLEC will
be notified and the trouble will be ¢losed out. *

o

Trouble flow is the same as T, except that the CLEC can provide the trov
referral by the Private Lin:: . -cuit ID) for the individual trunk troubles, the )
Trupk Group Member, orv.. ScllSouth phune number.

2
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UNBUNDLED LOOPS : | |
These are categories of unbundled loops: I |
- Voies Loop '

- Digital Loop - 56kb & 64kb, DS] & D83

- ADSL Lodp

- HDSL Loop

1. Since an Unbundled Voice or Digjtal Loop is the eable facility that
connects the End User to the CLEC va“led Witchj the WMD[I tro“b!u lr‘ i
_likely to be the same as for Resnle voice and digital lines: - e

‘= Drop from pole is down, broken or loose

- Cable facility outside is shorted, grounded, or open
- Outside cable is cut, damaged, or wet

- Grounded carbons in the NID

- Damaged NID

= Damaged or defective jacks or wmng

« CPE defective or misaligned with LEC options

- CPE CSU/DSU or power cards unplugged

2. Unbundled Loops are presently designed cirenits at BellSouth - and will follow
the normal designed troubleshooting flows described earlier in Section ITL.
Sample circuit ID is:  50.1Y.123456, The “LY™ code indicates
Unbundled VOICE or DIGITAL Loop to s BellSouth technician,. NC/NCI

network channel/network channel interface cades are used to differentiate
" between the uses and requirements of the loop.

3. ISDN is to be placed on an Unbundled Digital Loop. Ifa CLEC receives a
trouble report from an ISDN Unbundled EU - the presence of an unbundied
Diigital loop should be verified. ,

4. The UNEC tesier will close gut the UVL or UDL trouble ticket to the CLEC
when the circuit has heen repaired.

3
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1, ADSL and HDSL Unbundled Loops reguire all non-loaded cable, and have
unique and more stringent cable make up limitations and qualifications. These
are all taken into account and so noted on the DLR document,

2. Cable resistance tests are temperature sensitive, and are also variable becanse
of burfed versus aerial cable. The CLEC and BeliSouth testers will be :
required to perform painstaking tests for trouble izolation of ADSL or HDSL
Unbundled Loops. %

3. The CLEC will recelve the initial tronble call from the end-nser and after
performing his own testing that u?hm the trouble to BellSouth - will cajl
BellSauth UNEC to report the cireuit ID. A sample cireuit id is

.50.LX.123455.  The service code of “LX™ indicates ADSL or HDSL nnbudled
loap to a BeliSouth lechmuu. Lo

4. The BellSouth tester will notify the CLLEC when service is restored. {

404 5238 6587 0§-22-97 D2:51FM PO21 #42
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UNBUNDLED INTER-OFFICE, TRANSPORT

| B

si

6.
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Unbundled Inter-office Transport (UTT) can be purchased from BellSouth by
CLECs at varying levels of interconnection:

-DSO ( path between 2 collocator locations - voice & digital)
-DS1 & DS3 (path between 2 collocator Jocstions aud/er 2 BellSouth CO,
= provisioped as T1 or HI-CAP - or as channelized -

with a BellSogth MUX at each end - or a BST MUX
on one end cohnected to 2 CLEC collocation )

The circuit id to be reported by the CLEC to the BellSouth UNEC is Le.:
50.L.Y.123456 . The intelligent vamﬁons of the UIT will be located in the
NC/NCI codes on the DLR. o o

Volce UTTs will be maintenanee tested by toning out at levels designated on
the DLR or WORD.,

56 kb and 64 kb DDS UITs will be tested as per the standard DDS test
parameteys outlined iu Section III of this beok.

ISDN UITs should be “BERT” tested by the UNEC tester.

The BellSouth UNEC tester will notify the CLEC wheun the trouble has been
cleared in the BellSouth network.

404 529 68587
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