
Legal Department 
J. PHILLIP CARVER 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0710 

August 22, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Docket No. 96 0786-TL (Section 271 Docket) 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of the Late Filed 
Deposition Exhibits of Robert C. Scheye and BellSouth 
Telecommunications, Inc.'s Notice of Intent to Request Specified 
Confidential Classification for certain information in those exhibits. 
Please file these documents in the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate 
that the original was filed and return the copy to me. Copies have 
been served on the parties shown on the attached Certificate of 
Service. 
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Parties of Record 
M. Lombardo 
G. Beatty 
J. Ellenberg 

This Notice ofIntent was filed with Confidential 
Document No. 0 ~b23 - GJ'7 . The doc.ument 
has been placed in the confidential files pendmg 
receipt of a request for confidential treatment. & flLI;;U 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Consideration of BellSouth) 
Telecommunications, Inc. entry ) 
into InterLATA Services pursuant ) Docket No. 960786-TL 

Telecommunications Act of 1996 ) Filed: August 22, 1997 
to Section 271 of the Federal ) 

BELLSOUTH TELECOMMUNICATIONS, INC.'S NOTICE OF 
INTENT TO REQUEST SPECIFIED CONFIDENTIAL CLASSIFICATION 

COMES NOW, BellSouth Telecommunications, Inc. ("BellSouth" or 

'Company"), and pursuant to Rule 25-22.006, Florida Administrative 

Code, files its Notice of Intent to Request Specified Confidential 

Classification. 

1. On August 15, 1997, the Staff of the Florida Public Service 

Commission requested during the Deposition of Robert C. Scheye in the 

above-referenced docket Late Filed Exhibits in order to obtain certain 

information. 

2. The information requested in the Late Filed Deposition 

Exhibits is customer specific information that is deemed proprietary 

by BellSouth. This information is clearly confidential and 

proprietary under Florida Statutes, Section 364.183 and Rules 25- 

22.006, Florida Administrative Code. 

3. Because this information is proprietary, BellSouth is filing 

this Notice of Intent to Request Specified Confidential 

Classification, pursuant to Rule 25-22.006(3)(a), Florida 

Administrative Code, in order to allow the Staff to take possession of 

the information without delay. The original of this notice has been 

filed with the Division of Records and Reporting, and a copy has been 

served on the Division requesting the information. 



Respectfully submitted this 22nd day of August, 1997. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

ROBERT G. BEATTY U 
NANCY B. WHITE 
c/o Nancy Sims 
150 South Monroe Street, # 4 0 0  
Tallahassee, Florida 32301 
(305) 347-5555 

WILLIAM J. ELLENBERG I1 h v 
J. PHILLIP CARVER 
675 West Peachtree Street, #4300  
Atlanta, Georgia 30375 
(404) 335-0710 
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CERTIFICATE OF SERVICE 
DOCKET NO. 960786-TL 

I HEREBY CERTIFY that a true and correct copy of the 

foregoing was served by Federal Express this 22nd day of August, 

1997 to the following: 

Mr. Brian Sulmonetti 
LDDS WorldCom Communications 
Suite 400 
1515 S .  Federal Highway 
Boca Raton, FL 33432 
(407) 750-2529 

Floyd R. Self, Esq. 
Norman H. Horton, Esq. 
Messer, Caparello, Madsen, 
Goldman & Metz, P.A. 

215 South Monroe Street 
Suite 701 
P.O. Box 1876 
Tallahassee, FL 32302-1876 
Atty. for LDDS WorldCom Comm. 
(904) 222-0720 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Atty. for FCCA 
(904) 222-2525 

Thomas K. Bond 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 
(404) 267-6315 

Richard D. Melson 
Hopping Green Sams & Smith 
123 South Calhoun Street 
P . O .  Box 6526 
Tallahassee, FL 32314 
(904) 222-7500 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

305 South Gadsden Street 
P . O .  Drawer 1170 
Tallahassee, FL 32302 
Atty. for Sprint 
(904) 224-9135 

Benjamin W. Fincher 
3100 Cumberland Circle 
Atlanta, Georgia 30339 
Atty. for Sprint 
(404) 649-5145 

Monica Barone 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Patrick K. Wiggins, Esq. 
Donna L. Canzano, Esq. 
Wiggins & Villacorta, P.A. 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
Tel. (904) 222-1534 
Fax. (904) 222-1689 
Attys. for Intermedia 

Patricia Kurlin 
Intermedia Comm., Inc. 
3625 Queen Palm Drive 
Tampa, Florida 33619-1309 
(813) 829-0011 



Peter M. Dunbar, E s q .  
Robert S. Cohen, E s q .  
Pennington, Culpepper, Moore, 
Wilkinson, Dunbar ti 
Dunlap, P.A. 

215 South Monroe Street 
2nd Floor 
Post Office Box 10095 
Tallahassee, FL 32302 
(904) 222-3533 

Sue E .  Weiske, E s q .  
Time Warner Communications 
160 Inverness Drive West 
2nd Floor North 
Englewood, Colorado 80112 
(303) 799-5513 

Tracy Hatch, Esq. 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(904) 425-6364 

Marsha E. Rule, Esq. 
c/o Doris M. Franklin 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 

Andrew 0. Isar 
Director - Industry Relations 
Telecomm. Resellers ASSOC. 
4312 92nd Avenue, N.W. 
P.O. Box 2461 
Gig Harbor, WA 98335-4461 
(206) 265-3910 

Richard M. Rindler 
Swindler & Berlin, Chartered 
3000 K Street, N.W. 
Suite 300 
Washington, D.C. 20007 
Tel. (202) 424-7771 
Fax. (202) 424-7645 

Kenneth A. Hoffman, Esq. 
William B. Willingham, Esq. 
Rutledge, Ecenia, Underwood, 
Purnell & Hoffman, P.A. 

215 South Monroe Street 
Suite 420 
Tallahassee, FL 32301-1841 
(850) 681-6788 

Mr. Paul Kouroupas 
TCG-Washington 
2 Lafayette Centre 
1133 Twenty First Street, N.W. 
Suite 400 
Washington, D.C. 20036 
(202) 739-0030 

Laura L. Wilson 
Vice President 
Regulatory Affairs 
Florida Cable Telecomm. Assoc. 
310 North Monroe Street 
Tallahassee, FL 32301 
Tel. (904) 661-1990 
Fax. (904) 681-9676 

J. Phillig Carver oca 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 1 
Page 1 of 1 

REQUEST: Identify and cite to specific Florida PSC orders and any order from other 
BellSouth state PSCs that require ALECs to use the same discount for 
lifeline service as BellSouth does. 

RESPONSE: BellSouth will provide this information as soon as possible. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 2 
Page 1 of 1 

REQUEST: How does BellSouth notify ALECs that conversion requests have been 
completed? References from XIV G of SGAT. 

RESPONSE: For Resale conversions, no notification is given for manually processed orders. 

On mechanically ordered Resale conversions, ALECs are notified that the 
conversions are complete through the ordering systems. 

For UNEs, the UNE Center notifies the ALEC via a phone call for standard 
service order requests. 

UNE and Resale non-design completion notifications are a function of the 
dispatched technician, or can be determined by: 

. the ALEC calling the UNE Center for a status, or 

. the ALEC submitting the order via LENSIEDI, in which case the notification is 
made through those systems upon completion of the conversion. 

Major conversions are handled by a project manager, and notification is 
determined by the project manager and ALEC on a project-by-project basis. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 3 
Page 1 of 1 

REQUEST: List the prescreening guidelines for trouble reports. Reference from XIV L 
of SGAT. 

RESPONSE: 

actually troubles with BellSouth’s products/services - “prescreening”. For example, 
customers often report troubles with a feature and the resolution is educating the customer 
in the proper use of the feature. Another example would be isolating the trouble to the 
customer’s equipment (i.e., “is the trouble on all phones?”). 

Trouble reports mechanically submitted to BellSouth via the ALEC TAFl system are 
automatically screened at the time of trouble entry. 

To assist ALECs in performing the prescreening function in the non-TAFI environment, 
BellSouth has provided ALECs with a copy of the “Resellers Repair Contact Handling 
Guide”. This document provides specific guidelines for ‘troubleshooting’ customer trouble 
reports. These guidelines are attached. 

ALECs are responsible for managing their customer’s trouble reports to 
the extent of ensuring that trouble reports submitted to BellSouth are 

ALECs manually reporting their customer’s troubles to a BellSouth center (RRCIBRC) must 
provide specific details about the trouble or the report will be rejected. These details are 
defined in the “Pre-screening Script For Resellers” (attached). 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



1. 

2. 

3 .  

4. 

5. 

6 .  

7. 

8. 

9. 

PRE-SCREENING SCRIPT FOR RESELLERS 

Telephone # being reported (10 digit # or circuit #): 

Name (End-User): 

Address (Street or Road): 

City & State: 

Trouble Reported By (End-User): 

Report Received By (Reseller’s Name & Co.): 

Reach Number (Reseller’s Telephone #): 

Access Number (If Access to Premises Required): 

Is this a Calling-Called Report? 

a. Was End-User Called by Someone Else? __ 

b. Was the End-User Calling a Telephone Number? 

Telephone Number: 

10. Is the trouble on All End-User Phones? 

If NO, which phone has trouble? 

Yes I No - 

1 1 .  Trouble Description: 

I 1  : AMIPM 12. Date I Time Report Received: _ _ - - -  
13. Remarks: 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 4 
Page 1 of 1 

REQUEST: Identify the date the UNEs requested by IC1 to be used for frame relay 
were provided by BellSouth, plus any other such UNEs provided under 
the Bona Fide Request process. 

RESPONSE: BellSouth will provide this information as soon as possible. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



REQUEST: 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 5 
Page 1 of 1 

Identify the date BST responded to MCl’s request for specific nonrecurring 
charges for combinations on UNEs. 

RESPONSE: July 30, 1997. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 6 
Page 1 of 1 

REQUEST: Identify the date when Cooperative Testing Plan was agreed to between 
BellSouth and A i 7  plus copy of plan or status if pian not completed. 

RESPONSE: Please see the attached BellSouth/AT&T Service Readiness Testing 
Criteria Documentation dated March 14, 1997. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



I .  

2. 

3. 

4. 

5. 

6. 

m8/22/97 14:53 BELLSOUTH REGLLRTORY + 850 222 8640 

BellSouth I AT&T 
Service Repdlassi Testing (SRT) Criteria ~urnentatlon 

Ushg ED1 Phase I 

N0.956 P024/066 

. .  .. .. 

_. 
SRT Criteria i 

BellSouth will r n h  it's best effort to poeurately process AT&T's tequea for I d  rarvicc in Georgia for (he hale  of 
BellSouth POTS, PBX and DID service$. 

AT&T will provide BellSoUrh with ocfllmtd and wmpkte requesls for loesl &e to f.oilifnk suoossful procasing. 

ATkT will send quests for local scwiCtS to BellSouth for tho pmvkiiniug of Envioo to live cnd urm (AT&T wnployeer) 
during s w .  
A signed contract beween BellSouth and AT&T 10 Resde B~IlSouth sc&u in Georgia wm axcouted prlor ID p-ing 
AT&T requests for m i c e .  i 

AT&T requests for local services will conrain those setivities, feature ad mica thsr have been acce@m tested in joint 
end-to-end testing performed witb BollSouth. 

AT&T will contact BellSouth with reqcsg fordwdopmcntif end-maad mmpmw @8tingofaddid#lrl sptlvitiea. h u m  
and sewice$ to bc ordsnd h g b  thio ED1 Inreiface. 

7. AT&T and BellSouth a m  to mainlain g d  documentation including durlhme and &ails of Iha nctiviy. 

8. AT&T and BellSouth will share documtntation and discus nctivitied in rrguMy xheduled joint d n g s  BE muhtdly agned. 

~ . ~ ~ . . . 
___I_-_-_, ~ _. ..... ... - -  ~~ . 

. , .  

9. AT&T andm BellSouth will pmvidc detailed documentanon including WriaSD swnplss sad descriptions to support my ED1 
intccface changes requested pOndlng agreem6nL 

IO. AT&T and BellSouth will work jointly to molve problems hat may arise during SRT. 

1 I .  ATaT and BellSouIh have jointly devalapd manual workaround procedums In be pcrformcd on M Interim basis, due to 
AT&T internal system limitations. 

12. AT&T manual worlramund ~ICCRWS will incnaw loo$ amice requcDt p r ~ ~ ~ s i n g  time, incmase LCSC ualaining time and 
creafe additional clerical hnctions m suppolt manual pmceues. 

13. AT&T manual workaround processes will impact resources needed in rbsLCSC. 

3/14/97 
DRAFT for d i rwsbn purposes only between BcillSouth and AT&T 

Page I 
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08/22/97 14:53 BELLSCUTH EGU-RTORY 3 850 222 8640 

B6lbuth / AT&T 
Service Reeadinesa Testing (SRT) Crtteri. Documentation 

Using ED1 Phase I 

ATBT mqucrtcd clurificatlodmr nnitleath fu: pmcens 
AT&T is unable m s e d  rcquesh for consumer Hunting and Multi-line rcqursts. 
AT&T will not send requests with Activity Code "W for Inside or "T" for Ouculdr, MOVES. 
AT&T will not sendtwo requests for the same telephone n u m b  with Ute l imo due datu. 
ATkT will not send vlcation/s@a%onal or wmpy initirtsd suspnd and mton n$qwstf dtrcuph EDL 
Conversion of multiple BellSouth . f ~ u n t s  to onc A T M  m u n t  AT&T will send dl wmwsion mqmb "ar, 
specified". 
AT&T will send the request for a new AT&T BTN h RemPrLs, 
AT&T will not send Aaivity Code "R" for mrd only npusls  cuch as listhug. 
AT&T is unable to stad requcsB for l o d  arviffi which incluck aptiOM. multiple headan. multiple sub-headers 
ar multiple indented lis-. 

14. AT&T and BellSoUm have agreed Io wollrnmund pmxsscs on an interim basis for tho folkwing ueenarios; 
a) 
b) 
c) 
d) 
e) 
0 

g) 
h) 
i) 

. 

Caamunieatlonn: I 
15. A&T hap selected aVAN to VAN communication option. 

16, AT&T will use their VAN of choice. 

17. AT&T will u5e ID WPECIPA when sending t m s a c t i v ~ ~  to &llSouth during SRT. 

~lO~~~~ntt~BellSouth~mAT~~~wiag-tkirMd.-rvillBercjooad 

19. AT&T will notify BcUScuth in writing at lcart four (4) huslness Pays prior l o a g i n g  il'r ID. 

20. B~llSouth will usetheirVANof choice. 

.. -- - . .-. . 

21. HOLD? Phase I development biued on AT&T requimmnts docum& SerViw lmplMenturon Guide GIG) Section 12. Issue 
Dare: May 20, 1996,Venion 1.0 (Dmft). 

22. HOLD ? Phase I klearc based on AT&T requirements document, SIC Section 12, Issue Dnte: Wembbr, 1996 Vmion 1.0 
(Ddt).  

23. AT&T and BellSouth will use 997,850,855,860 and 865 bansaction s&. 

24. A T T  sequence numbers for ED1 nansaction sets will be intermin#M per -don set 

25. Received date/rimc stamped by BcllSouth's Panslamr will be used for agreed upon time puametas. 

26. Time parameters begin, based on he time s m p  referanced above, when BsllSouth has received a complete and accurate 
request for local service that will process to downsvcam systems. 

... .. 
27. AT&T and BellSouth will track time intervals For sending Md reaeiving tmnsaclioso and will work jointly m improve inarvals 

as needed. 

3114197 
DRAFT fw discussion purposes only beween BdlSo~lh Md AT&T 

Page 2 
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~~~~ 

08/22/97 14:54 BELLSWTH REGLLFITORY -f 650 222 8640 

Bellsonth / AT&T 
Service Readhear Testlng (SRT) Crhrlr Documentation 

U s b  ED1 P h e  I 
Scnicc Order F-Codw sn 8 BcUSouth US0 n woRKAR0- : 

28. AT&T wlll use the BellSouth'r hplldwt d#sl7/8/96 ofTCIF Sewice orda Fuarure Code (SOFC) 

29+ BellSouth handout bPredonTCIF Guidelines Issue6. Vonion 3040. dMd 3/96. 

N0.566 PQ2W866 

- 

30. ATkT will send the a#pmpnata Bellsouth spbcitic USOC ford1 senrics and faarrss not lLstad on the BollSouth SOFC 
handout dated 7/8/96. 

r i '  
31. AT&T will use BellSouth's IC-RefnSnce Validation for OLECs to validate & end w l c ~  sddms ilnd obtain Ihc ~pm 

32. AT&T will use BcllSouth's PlSDMS fib based on the srrcvice addrear NPA#XX to dotermine ~lvh and fezlurs avalbbiliry 

33. AKtT will preassign Telephone Numberr a p m l y  tweed on the m i c e  addm NPA/NxX using the dafinsd BellSouth 

34. AT&T will pre-assign due dam hued on the DUE Dale Gui&nes handwl provided bytlallSoutb pnorto sending rbe request 

NPMOX pnor w pendu the request for local service. 

and obtain additional sofvice specific infomation pior to s d l n g  the request for local service. 

process prior to sending the request h r  load service 

for local service. 
4nx delayr bending tho q u a t  fo~local8crvb ittavimpwt thepreacaqped due date. 
BellSouth will return the &signed due date to AT&T in the Due bate field of the 855 d o r  865 

AT&T may obtain CSR information as o u t l i d  In the Resde Ordanng Guidcl~nes(hlcuding b w a y  call). Upan 
reaeipt of an end w r  LOA &e LCSC will return ftm a copy of the end Wm'6 CSR i n f o d o n  wlth an Oajedve of 48 
hours. (MEETLWG # ~ / I ~ / ~ ? S U ~ Y H A W ?  CEMOeo THESE PARMfETZRS) 

- 

35. How can ATBLT obtain CSR i n f o d o n  e.&, end user LOA. fix, rhroc way ball to the LCSC! 

Frror Rewlution P r o q  
36. AT&T and BellSouth will send a 997 to acknowtedge saeh ED1 Kansactim received. 

37. The $ d e r  of the dam has he responsibility u) follow up for Ihe receipt of a 997. 

38. Synau errors recelved by either ATkT or BellSouth will bt ackaow~sdged with ryrrtuc m r  detail in & (-) 997 arnmction. 
39 A T M -  Beverly will pmvide information. - AT&T con- 

Name: PhilSorg  phon^: (908) 382-5400 X718 

40. AT&T CNSC contact glOUp houn Of Op~IiLnl M C  24 how PW day, 7 thy0 a week. 
40a. AT&T CNSC contact number 800 3059 I16 

41. BellSouthEDI c0ntacLp fuc: 
Name - Scoa Rosa 
Name - Carol Sims 

Phone - 205 403-2674 
Phone - 205 985-8047 

42. BellSouth ED1 contact group hours of operation an 7 3 0 4 3 0  CST, 5 days a week. 

43. BellSouth LCSC contact group hours of opention are Monday through Friday, hours Sam to Spm ET. 

3/ 14/97 
DRAF I' for discussion purpom only between BellSouth and AT&T 

Page 3 
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08/22/97 14:54 BELLSOUTH REGLLATORY 3 850 222 8640 

Rajject at BellSouth , 
. Translator 

1. AT&T sends 850l860 
2. BollSouth sends (4 997 

to advise B Synrax E m  
has oecured 

3. AT&Tresends 
comcted 8501860 

NO.956 P627/866 

:. Rejed ai BellStinth REleet*P.BeIlsp*' ., ' 'EXcrptbReqlln.. 
: 'Applkatior. . .  hwnr$mwll IIEllmc: . . .  8 6 % . c i ~  L. 

~sQwcthmwpoiy 
. .  

.. 

. .  .... . ..:, ... 
1. AT&T sndr 850/860 1. AT&T d SSOf860 1. C-es to mrvice 
2. Bal~South rands (+) 997 2. BellSouth sends (+) 997 addrear a& WAG 
3. BellSouth will call 3. BcllSoulh will Frx pmvidd NP- ir 

AT&T if order does not E n u s  to ATRT if different 
load to ipplication u d l o  to bad or 2. Prariwrly rchsduled 

cometad 850/860 dhvnsmrrun sysms d e d  
4. AT%T resend4 p-through dispatoh is  no longer 

4. tAT&T $ends 860 with 
wrnctbns 

*See Exaptlo~~: 

BellSouth 1 AT&T 
Service Readiness Testing (SRT) CHteria Documeutaaon 

Ushg ED1 Phase I 

Local Carrier ServiEa Center U S C k  
5 1 I Hours of opention em publishcd in the BcllSouth Ordering Guidelines. 

52. AT&T may contact the LCSC during normal buts of operation for clarification of Enur Fom. 

53. AT&T may contact the LCSC to search andlor reserve vanity numbers. 
- 

54. AT&T will be billed applicable S m h  &Number Assignment Charges (SNAC) per BdlSouth tariff at the time the request is 
negotiated with an LCSC bpresentafive. 

3/14/97 
D W I  for discussion purporus only between BellSouth and AT&T 

- 4  
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08/22/97 14:54 BELLSDUTH REGLLFITORY 3 850 222 8640 

Bellsouth I AT&T 
Service Readinas Testing (SRT) Criteria Documentatlm 

Using ED1 Phase I 

N0.956 PQ2W066 

a. AT&T will review SNAC process in order to Jointly a g m  up011 the acepled h o d  for hum implemcplll(ion. 
(AI 03/14/97) 

55. AT&T may contact the LCSC to obcain telephone numben and TERS for servicea other than POTS 

PROCESS: Consume r l i u n t i n e d m e  A-OUND . .  
56. AT&T IS unable to send rcqurs(r for conpumer multi-line accauna on one nquest for local urvicc. 

57. AT&T IS unable to send rcquab for con(wner hunting mangemens on one q u a t  Tor bcal service. 

58. AT&T consumer system changcs are rargetcd for 6/97. 

59. EOLD-Stephanie -AT&T will not actively market hunting fo#consumcr accounts. 

60. BellSouth agrees IO manually pmcas  AT&T requcsso for consumer multi-line account scrvioe on an interim k. 

61. AT&T will send separate requeaf.9 for local services for each tglephone number. 
? 

62. BellSouth will receive multiple r ~ ~ u e s t i  for local services which must k manually cornbindm gulnatc a single scrvles o h r .  

63. BellSouth will send one (1) confirmation andone (1) completim notification on the main account telephone numb. ~ 

64. AT&T and BellSouth agreed Nruarourd time for confinnation is 48 hours. Furthcmorc, BcllSouth may q u i r e  d d i t i o d  

~. . 
~ ... . ... 

, 

btwound time for confinnation bsed  on work volume and rchurl pmcessing pima for this worlchmund pmcw. 

65. All requests for local servlots must have tha same due dab% 

66. AT& will send future requests for lad services on the main account number. 

67. AT&T will send comumer hunting fix New and Mifgation requests as follows: 
0) 1'' request for local service: 

Main mount telephone number. 
Listing of mpin account t e k p h m  number as desired 
Includes the hunt sequence rqucslsd. 
" X  represents the numberoflines ia that particulsr hunt group. 
Remark entry m include he telephone numben sequence in the Hunt Group scqucnce, e.g., "1st number of X 
line hunt p u p " .  . AT&T is currently unable to relate rrq~csa with WON. Mutliple r*quau will bc handled via Ihe 
manual processes. 

2nd requet for Local service: . .  b) 
Second telephone numbn in the hunt squencn. 
AT&T is entitled U, one free listing on the main number or LOCBAN. 
AT&T will sand Listed Name Code of AL and USOC RLT for additional listkg requcsrC, per addiliod 
listing. 
''W represenm h e  number of tinas in that pmioular hunt gmup. 
Remark entry to include the telephone numbers rquence in the Hunt Group saqucnce, e.g., "2nd number of 
X lina hunt group". 

3/14/91 
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- 
BellSouth I AT&T 

Service Readiness TerUng (SRT) Criteria Docmmentatitm 
Using ED1 Phase I 

AT&T is cumntly unable to relate mqucsts with RPON. Mutliple rcquwb will bc hundlcd via rho manual 
pfOCGW4. 

Third telephone number in thc hunt aequencc. 
AT&T is entitled to one f r ~  listing on the main numbcr or WZBAh'. 
AT&T will rend Listed Name Code of AL and USOC RLT for additional listining rnquufll, per additional 
listing. 
"X' reprssenk the numbor of lines in tha( parrioUlar hunt gmup. 
Remark mtty to include the telephone numben sequence in the Hunt Gmup sequence. o.g., "3rd number of X 
line hunt group". 
AT&T is curmmtiy unable to relate rcqumts with RWN. Mutliple m~mts will be handled via the manual 
proceSSeS. 

c)  3* mqueit for id service: 

0 

0 

1 
mmc. 

68. BellSouth consumer hunting arrangement requirement.% 
a) A limit of ten (IO) llnes are allowed per cmgmer amount, 
b) A maximum ofthree (3) of chow lines arc Nowed in a huuting anangemenr 
c) If more than rhm (3) lines are requescwi in a hwting prranganent, the llnc mice would 

d) Hunting between lines on different ac~cunts is not allowed. 
e) On- free listing allowed per hunt p u p .  

become business. 

69. AT&T does not ffiquirs a work around pmccss for muld-Un8 businesa acM!JtUa. 

7O.Th.e hunting sequence will be detemlned by the order in which Lhc numbers am W&ed by 
BellSouth. 

7 1. REF NLJM wiil be used to detennine the desired hunting sequence. 

3/14/97 
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BellSouth I AT&T 
Service Readiness Testing (SRT) Crittrir Documentation 

Using ED1 Phase 1 
72. ATBrT will o&r four (4) types of hunting in Phase I: 

RegulsrHunl 
* Preferential Hunt 

CircularGrnupIng 
Profcrential Hunt with Circular Grouping 

,,, ~ , ~ ,  
mta Element Reauireementa: 

73. AT&TIBellSouth eyachan dated ION)1/96 will be wed to idantify d a m ~ ~ l r c q u i r e m ~  
Beverly Simmons provided eyechafi via fix. 

74. Activity lntmactionr chart dated 10/01/96 will be uded fo identify appmpwc . activitywdsriatthc 
order, line and feature levels. Bcverly Simmons provided activity mdsr via fur, 

75. AT&T will not include dashes in telephone number sptcifw fwlds. 

76, How will AT&T indicate cxwnslon numben in conmt felds? 
rn BellSouth requirements afe now defined "X" is wed as a delimifn. M daJheJ or sprecl are allowed. 

77. AT&T will use the BAPCO provided document to send he apprapfiata YPtI and SIC to BellSouth. 

78. When more &an one YPH is requid on a single request for local scrvict AT&T will p ~ p u l S ~  the additional YPW codes in the 
Fiemarks field 

3/14/97 
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Bcllsouul I AT&T 
Service Repdiness Testing (SRT) Criteria Documentation 

Using ED1 Phase I 

Move Reoucs t Imoncb WOaKAR 0UNDpmEs 6: 

79. AT&T will not send order Activiy "M" Mow Inside CT T' Move Oulsldt a8 one (I) request f o r k a l  service. 

80. AT&T expected system fix is 3Q97, however the release has not been W i r c d .  

8 1. AT&T will send hvo (2) rcquess for 1 4  sewice a Diswnnect 0) and a Now Ccinnoot (A) when the end u m  is mwhg 

82. AT&T is ilwarc of impacts for end users with Directory Advertising and will d*curs funber with W C O .  

83. BellSouth will processDisconoect(D)andNewtan~t(A)Wderr89DandNwdaa, 

ouoide Le wire cenler. 

84. AT&T's consumer mnd businw pmoessw will bc crrrwistanr i 

Vacation/Scasonrl S- and Restore WOXUUROUND PROCESS: 
t 

85. AT&T will not send suspend and restom vaationlsers~nal Muem IO &IIsOUJI through EDI. 

8 6 -  ATiWwili nsc the f s l r f i ~ c i ~ % l  inEd&inhh's Keid6&dering Guidelines handbook. 

87. BellSouth will fax a confirmation to AT&T fm ouspead and restore regums. 

88. AT&T will MI receive a completion nOtificnUW for mqwta hat M frxcd to BeIlSoulh, 

Comllsnv Initiated Sumend and Ratom WORELAR o m  PROCESS: 
89. AT&T willnol rend company i n i t i d  avspond and mtme repvcss to Bellsouth through EDI. 

PO. AT%T will USE the fax forms included m BellSouth's Re& Ordering Quiddines hudbool. 

9 I. EkllSoulh will fa a confirmation to AT&T for suspend and reston requesrS. 

92. AT&T will not receive a completion notification for requW that m faxed to BellSouth. 

PIC and LPICi 

93. AT&T will populate PIC md LPIC when the order level Activity Code is "A", 'T' and V". as M I  in the Implemontation 
Guidr! or A U T  JIA. 

94. AT&T will populate PIC and P I C  with orda (cvel Aetiviry Code "C" only when the PIC md!~ LPIC b changing. 

3/14/97 
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Fnture Activitv Code to C u  FlCitur#3&!&& 

95. ATkT will send F m n  Activity "A" or 'ID" when ody rhe FeaavC &fail Uswnred with pn eXbIing USOCrn SOFC is 

96. The entire F ~ a ~ r e  Wl associated with the USOC or SOFC must be sentaontaining dsrired &am 

chmging, for both consumer and business requests. 

MleratiodConvnrrion of Multble Bellsouth &ceounQ to O U & T  Acmunt WORKARO UND PROCESS, 
97. AT&T will fax rcquests for l o d  service migmtion on a h  BcllSovth main account numbsr 

CharEes will only be applicable to the order esrablishlag the I& account, disv~anoet aaiviry 
does not generak a snvicc order charge 
BellSouth Mwt receive an RPONin order 10 ident@ &ed nrdm. 
{AIAT&T OW14J97) 

98 ATBtT will indicate tht new AT&T account number in Rem& "AT&T MM N P A - W - X M M  
- 

&$@#.dCanvcrrion - AT&T lnc pnccdr; 

r- 

99. AT&T will not send "Switch as is" foroonvenion requests. 

LOO.AT&T will send Order Level and Line b e l  Activity Codp "V" to request ''Conversion w spccificd". 

LOl.AT&T WillsendFertVre Level Activity Code'%" and all requested servicao, f-. liifings. &eto. for "Conmion As 
Specified" on each line to be convened. 

LOCBAN. BellSouth Amount Number and AT&T BTN WORKAROUNO PROCESS; 

102.LOCBAN indicates the main account number of wrkthg m i c e  ([LEC or CLEC). 

103.U)CBANindicates the desindmain accountnumbaforaNewConneet(A) requat for ld~wiec .  

IM.AT&T will populate W A N  with new main account number md indide fb existing EST L€ICBAN in Remath. 

Acl9vi& Code WO- 
105. AT&T will not send Activiry Code " R  for recard worlr request e.g., Listing only requests. 

I ~ . A T b T e x p c t c d ~ I e m f i x  03/97. 

iO'I.AT%T request BeliSourh accept Activity Code "IY and generate a Change (C) order in BellSouth systems in completed 

IOKATBT will pay (C) Change order charge in lieu ofthe lesser Record order chargn, until such time BE h e  system fix is 

JrnBNS(CP). 

impiemcnted - 

R-96% 
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BelLsauth I AT&T 
Servles Readiness Testing (SRT) C r h d  Documentation 

Uelng ED1 Phase I 

IO9.BAPCO cxpecm a ( R) Rewrd typs order for listings only requests, additional downs& BelGth sy(0pm m y  
impacted 

A3&T p ll 
110. At 10/0 1/96 meeting Beechwwd believed could hud OD& those fidds. AT&T Mlling flea suoh k( TE, B& B W ,  

STREET, Fl .cw)R, ROOM, CITY. STATE, Up, cdt. arc required when the Account Activity is "A", "f", or 'V.. 

BellSouth requires BILLNM, STREET, FLOOU, ROOM, CITY, STATE, PP on 911 nrvke requab. 

Lhline h u e s  I$: 
I 1  l.AT&T will send Listing USOCs in the Listing loop infomatidr. 

112.ACnON-Z/28 ATBT- Mary and Btvrrly wfll chnck witb ArL An with ALQTslptsd on lM3196, A T M  has 14 liaing 
fields in their system md will b o k  a( pmec~s to map ATAT fields to AT&TI&IlSourh ED1 fleldr by mid D a c u n k  1996. An 
will provide feedback to Beverly Simmons. .. . 

w(1pKARDuND PROCW SI 
. .  

I I3.AT&T cannot send Lidfings wirh captions, multiple heabcra, multiple sub-hbaders or multiple indene through EDI. 

114.ATBT expected sypCem fix IS 4997. 

115.ATLkT will use forms l o a d  in the Bellsouth Resale Ordering Guide l i i  to faK an entire request for I@ service when the 

1 I6.ATik.T will fax requests f i r  local service that cannot bc sent &ugh EDI. 

117.BellSouth willaccept an antire ondafthmughEDIorane~lirnorderviaFAX. 

118.Ordcrs sent partially thmugh ED1 and pmtidly via fanimilc will not bc accepled 

Lieting include$ captiom,multipls headem, multiple 5ubhcaders or multiple Indents. 

Dirrctorv Dellverv OurnlirV WOHKAROUM) PROCESS: 
119. AT4T will populatc QTY White Psges or QTY Yelbw Pages when fhe Activity & "A", 'T" or "V". 

IZO.AT&T will popuhu QTY White Paws 8ndbrQTY Yellow P m  Relds with ''0" whon dlmmy dsllwry i# not dasired. 

3/14/97 
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BellSouth / AT&T 
Servlce Rerline6r Tatkg (SRT) Critcria Dwunnatatkn 

Using mr Plllw I 

0 bpursarv ice RMucrt F4 rm 
rn This form should be gent for all BSO and 860 t r D D ~ D C ~  'nns. 

121. SC-~ieecenlercodeforaellswlh willbeI,CSC, 
12Z.DDD-dssirod due date will be rhc only due dale W by AT&T. 

When 

AT&T will m d  the end user's ready date in the d s a i  due dab field. 
B ~ l l S a ~ r b  will pmvlde Ihe desired due dale when avlJlnble or will provlde closest to 
ihe dcsind due due. 

due dster arc rmtmted sspupta LSRslPoNa mmnt be aont, except 
w h  ELIMI is applicable. FDD and DDD are usal when ELMI applia. hmrew 
AT&T will not use FDD or EUMI at this time. 

The time entered indicaw a request (D cornplods tbc work a thc specified time. 
Far BellSouth a single time should be indiest&. 
Military time will be uscd. 

123. DFRTde8Md frame due tim is optional for t hw thmgb ordm (cg., dwmmts). 

124. FDD-fmm diseonncct dale Is appliwhe Farmwe ordm and will not bo used by AT&T at 
this timc. 

12s. ~O~~-rerviU,reque~~cUPUq~iFy€orprojedstaarruedesen'bedin(hsDue~ 
Guidelines document and the BellSouth b a l e  Onierinp Guidelines pmvidcd ca AT&T. 

ATBrT may alsa request preject handling. 
Pmject handling and num& assignment will ba negutiatedby AT&T mad Bellsouth 
upon rcqucst prior IO order issuance. 

126. WON-when reqvesting multiple PONS to be mlWd, AT&T will r e h  W N  #I to #2, PO?---. '~ 
.. "- -~ '~ 

. .. , .  #2 to#I,PON#3 to#l,WN#4 (P #l,., $ % @ # I  ,et~. ~':,,> I ? , .  

in. CHC-caordid  hot cut is  not applicah F? e u1 P b m  I : 
128. REQTYP-5ince Phse 1 is W e  only, thin field will not be d. 
129. ACT-fficnvlt aotivity indicstes the action requested at an PEWunt I d . .  . Valid en- an A-Add New, M = h v e  hide, T = m h N n ~  A d d m  

VsConvmion (AT&T will send convmion u speeifM,R-Recod, 
DN=DenyNm-pay, RP==Re6torsmaid, SV-Suapcnd V.eation. a d  RV5RSsran 
Vreation. CChange, D=4Jisconrrec;fiDcletelc. 
AT&T will not send DN, RP, SV or RV rrqucsts dumgh EDI, but wlll use manual 
fax process described in he Resale OnSering Guidslinos 
ATQT will popuhte V to request a "Cawssion As Specified". 
AT&T will send BellSouth M enth  request for Id snvlee For VrcOnverSim 
msuens 
AT&T will send Feature Activity codc A-Add for all feallues nnd f4ZUure d d h ,  
sorvioa. listings, ctc. requcsed whm drc &aunt WvQ code is V<onvenion 

AT&T will send an entin LSR Including the dared changa In the 860 tnnraetion. 
130. SUR-supplmentrl reqwst will be used in 860 & 865 lrdnsactiom. 

13 1. EXP-*rp6dito due dalo will br requested by AT&T only when ATBT has deraninsd ulr: a 
m e  end user noed exists. 

AT&T will be billed all applicable expedite C m  a5 q u i d  by h f f .  
132. CC-AT&T'$ Bellmm assigned opersring Company Number is r a U k d . o n  a h  LSR 

AT&T will use OM OCN in all nine BellSuuth 8uotlL 
133. CLS SVGclass ofservloc has been changed by OBF lo MStvpo Of ssrvicc. 
134. MULTI-UNE [ND-AT&T will populace "Y' indicating multiple lines at hi l d m  when 

known. 
The only valid entry for this Reid is "Y. 
Indi t ing  the new line requested is a multi-line for chi$ &r*u will help d u W  
reworL and the need for cluification bcwm end uJen aed MmpPnies. 

1114JP7 
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135. TSP-telophone service priodly cod- are ~psigned by cho govarnmmt agency TSP Pm- 
O h .  

AT&T MY request mp S m s  for M Wwnt by pmviding tba nppmpciuo TSP 
Conmi Identificabn number. 

136. BAN-billing account number will be pnwidsd by ATkT when the Acmunt Activity is "A", 
T or "V". 

AT&T will have 8 BAN (CLUEI bill) for Rcsala in each BcllsWth Revenue 

ATbT will pmvide chc qqupriak 10 digil billing account number when plpcig 
ardors. 

nturn it on the Confirmation. 

~ c c o ~ n l i n g  om- w). 

If the BAN provided is incorrect BellSouth will demrmine the appmpn& w a n d  

ATbT may obtain NPA- pcrRA0 by Wing the Tcnninrrion Point M B ~  File 
received from Bellcore. "5" 

137. IMPCON and TEL NU-implementation mntaol infomation 
This is the person a &llSouth Savicc Tech should call to complete a work request 
and ruthorLze additional work o b  sf Msdbd 

138. EBDaffcctive bill date may be *hen service d w o m i i o n  Is npuested on a &USouth 

Ihc due date will be the fun work day fouaWip the non-work dry. 

AT&T and BellSouth will make Way &rl to monitor the LBC of REMARKS to - 

non-work day. 

~ .' Aa EBD O f  the M - W O ~  Cky I d  k i d  dn(e) will b used 
139. REMARKS-AT&T will rend am nmskp field per PON if pppllcable. 

determine if additiod ti&& am needed. 
FdUaerForW 
Thlr form 8hauuld be rent with all BJg M d  1160 t- 

140. NAME-Identifirs the name on the end user maim IcFount. 

141. STRE6T-identifiesthoservice locationoftheendumar. 

* 

ThesblrenrmustbsRSAGvalid 

- 
c 

0 

The name in rhi field will not be wed fm dirrot-pry s e r v h .  

The address in this field will be used for provisioning the local mica. 
The address muat be MAG valid. 
If unable to v a l W  the ddnm in RSAG, AT&T may call the LCSC for assistance 

The flow in this field will be used for pmvisioning the local service. 
142. FL0OR-idcntifie.s tho floor of the end user bcrtion, 

143. ROOMKJNIT-ihtifies the mom, apsmnent, 9lire. unit etc. of the end I& Iwntion. 

144. BLDG-identifies the building of the end user l d n .  

The roodunit in this field will be used for provisioning the local servioE 
Tho addresn n u t  be RSAG valid. 

The hlds m tbls fdd will be used for provisioning Ihe local tarvice. 
The address must be M A G  valid 

145. CITY and STATE-identifEs the city and sum of the end user location. 
These fields will be used for provisioning the carvice. "" 
The address must be MAG valid. 

146. ZIP CODE-iden1ifi.s thezip codeofthe cndwulowtion. 
The zip d o  in this field will be uscd fm pmirioning the local service 

147. LCON-identities the local contact name for access m !be end w ' s  service location. 
Optional when a premiso visit is nmdd. 
This field may be used by BellSouth savk kchnicians if premise accw is 
required. 

3114/07 
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BellSouth I AT&T 
Servla BendRcu Tegtlng @RT) CrIlCrin Decunmtntion 

Using ED1 P ~ M G  I 

No.% P036/066 

148. E O N  TEL No-idmititics tha telephone number of U I ~  lid -tact ~ m c  kraecaPr 00 & 
end usar's service lacation. 

This field is nquired when the Loal SnVice Request ACT is A = New inr(cllbtion. 
M = inside mova of the phr~ical terminari011 wlhln a builhg, T = Ova& move of 
tho and user l o d m  C = Change or modifm&n to M existing servica thatmqh 
M imide p m n k  visit. 

149. EUMI-indinteslheenduserlmationu movingandwillnM~usdbyAT&T. 
1 SO. ACGidicltw the *oo*~5 instructiass for the end user Iwation whm q~~ppliable. 

0 Aecf?xlequinmenm 
9 

0 

Tho service tcch will not go IO locations o b r  lhpa the scnrico location m 
obtain LLccess. 
Thesewice tech will not wait foralayhy period oftime for scow to the 
service loeation. 
The end user or BY anzed npmeulative must be ~ W E W  while the service 

fhe ACC information below inshwU the smite mch to dl &re going. 
The m i c e  mh will call the LCON TEL NO. 

The ACC inform$ion below imuucix tbt service tech to work the order 
between 9:W -and 2.m PM. 

techperfomhi k eworkatihsservicalccaiim 

Ezampk CALLBEFOREGOlNG 

Example: WOBK BETWEEN 9AM-2PM . - -  -- 
Tke ACCini-hiTiEen below m s m  the scrvlce tsoh ofspeoisl situstian* 

Example; KNOCK HARD ON SIDE DOOR, BEWARE OF W G  
INYARD 

._._ - 
- c 

DrMng inrtractbns nlu be seat by AT&T for dl mquatr (murnkrsl and 
unnumbered) on my order requiring a prwnlse vbit 
(A1 swaw 

* 

Insauctions must be complete and comise. 
hmmtions must have a sol(iag point and Include infonnniioa usually 
found on a map. 
Stam. neighbar's namep. bi l lbod &IS, p d d  GYP md 0th object# not 
found on maps should mt be used IO locate lm end urn's Eeiviec locdm. 
Ihe ACC information bcbw p m v k  gwd driving inst~otions. 

Enample: FROMHWY IWTAKEHWY 123E5MILES.TURNRIGHT 
ON MILL RD, LEFT ON FLOWER DR, 3M 'IlWLZR ON RIGHT 

If inside wire sew& w request&, lpphcrblr c h m  wUl ba billed dong with o h  
m l d  servhn to the AT&T BAN applicabk for tho cnd wet's RAO. 

IWbidentifies thc requimnent for h i d e  w i n  r ~ l c c s .  

15 I ,  U 3 C ~ A N - i n d i a  tk ad W'S main account numbtr 
L This field wll indlcntc b main account numbcr of the exlsdnn end wgs. 

AT&T may indicate allow end USM wount number in the REMARKS flcld. 
Exampk: AT&T MTN NPAWCX-XXXX 

152. FBI-indicates cnd user flnal bill i n f o d o n  

# 

when ACT - V AT&T will provide end UsGr FBI, BILL C O W m  and TEL NO 
only if different from the scwlce address. 
AT&T will not populate end user Rnrl bill hfOmaUOn an the end urn form, but 
will send tlnal bill information in Rem& when h w n .  - 

1114197 
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BellSouth / AT&T 
S e d W  Rendmess T d n g  @RT) Criteria kumertsuln 

Using ED1 Phase I 

N0.956 P8371066 -- 
i 
I 

R m a I e S e ~  
0 -eJl t for all 850 and 860 trrossctl a q  

153. ACT-identifiss thc Line Level Aativiw msuesod 
P Sw eaivity chart for combinations. .. 

154. FEA”R&indicates the feaNre requested br this rxivlty 
BellSouth will wept fhc TClF approved SOFCs IbW in rhc r&~hm~nt. 
AT&T will w BEIISOU~~ UsOcI and FIL% when qqmd SOFC a MI 
applicable. 

155. FEATURE DETAIL-identifiap additionsl intormarion for the i y p  of ftrrure ssdociagd with 
h e  line 

A vlrgulc (0 is r#luind 6s a delimrtsr for kahue Degil dam 
AT&T will provide pppmpriSte fealurc &nil when appiicabh. 

Example: Feamra - Call Forwarding Bvry tins 

Exunple: Fernue - I l l FO ng Don’t AWW& 
Detail-CFN E -lO(XXjBCY3 

Detail - CFNMM-xxM( 

f 

DUAL and DUPLICATE SERWCEI 
_ _ _  - ._ . -  

- 156,pUatSerrtirW- rmwferrbrghraigerv7wfiiiiions loonia~thcaaotberwdthe&Ie~hane 
number m a i n s  tho WIIW and uls ~CTVICC is wpr4iog at both locatlans at the m e  time 
(overlapping sewice), however AT&T will not &quat 11 this rim 

May be available upon rcquwt. 
Availability is determined by compatible facilidtp u both IOM~~OIIS. 

9 Unavailability may not be determined pliar ID the due dae. 
If available, rha same featurea and service mu8t be cwnected at both Iocaticm. 
If available, bcth locatioru may MI remain working longer than 30 days 
An additiad connection charge maya& pw the i n d k i i  state tariff. 
Applicable monthly charges for both locaha will be billed 
Dud service is applicable, ma minimum free time ia albwcd. 

157. Duplicatu Sewice - transferring local service from one I d o n  to anotherand the hleobone 
numba is 
(overlapping sawice) 

‘ and the service is working 81 both IoCatiOnr at tho same time. 

Available upon request 
Applicable monthly charsep for both laudon6 will ba billed 

198. 850 TRANSACTION (Initial Scrviw R.quwt): 
a Local Service Request and End Uscr forms should be included with every 650 m a s e n .  
b. In addition, DircetoryListing forms should be inclu&d in every 850 trsnsacfion when the 
ACT field on the LSR is A, T, V and any other rqursl tha requires Dhe~bry&i8ting activity. 

c. Resale forms should also ba included in all odm whcrc the ACT is. A, T. V, Mor C. 
d. Change$ to original 850 tmsaction which have k e n  pmeessed by BellSouth will come from 
4T&T in 860 transactions. 

3/14/97 
DRAIT for d1)Cussica purposes only betwcn BellSouth and Af&T 

Atiachment I, Page 4 
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&LISouth I AT&T 
Service Readinew Tout@ (Sa") Criloda Documcntrtin 

blng ED1 Phase I 

e. All date emim will be pmvidcd with anrUry data 
f. AT&T will honor thc tim6 m e  depcndcat on the end user tclcphonc number locdion. 
g. Asterisks as c h e n t  delimiten should not be m to BcllSoum's mL\tOr. 
h. AT&T will rend military time. 
I. AT&T will not include dagbcs or spacsr in any telophonc number field. 

159.860 TUNSMTlON (Srpplemcntlll Servlee Request): 
aAT&T will s a d  UL ontire LSR with desired changes. 
b.BallSouth wll u s  datafmm the k t  860 m replace previous versions. 
c.BellSouth will require an 860 m chsllgc au 850. 

160. 835 and 865 TRANSACTIONS (Contirmatlon of Service Request): 

AT&T. 
aConfirmation h t e s  the LCSC has rcaivcd and pcse8.d rbs 850 or 860 tranuetion eun( by 

b.&llbuth will rend an applicable 855 

c.Comcted BAN Ldonnalion will bcmbuncd ifappl~cnbla 
d .Conf idon  notification docs not indicate availability of facilities m pmvisiin the sew&. 
e.Cmfimtion notification doer not udjeatc the AT&T prepFsipllbd tc lephe numbw will k 

AT&T will be n&ed by BeUSmrrh ~fup-igned telephone number cham # anypoint 
wi7k:n ihrprov&ioihgprmm. Thd & r v f c c ~ r ~ ~ ~ ~ a H w  will FAXnotjfloniid. ofchhanga 
of llrsphone nuinharp& to the Cluc dace. Changw an due ab& vi11 be handled wrbdty 
by Ne&* with the W C .  (Opm 3/14/9?) 

865 confumahon nobfiwinn for each 850 Md 860 
rcceivcd aud pmcesnaF 

the pmvisinncd telephone number fbrtbir requmt. 

f. Conflrmatron nonfication will induds the mi@ due date in the DD ficld. 
E. Completion notification will include the Smria completion due in the DD field 
h.Confinnuion notifiation does not constilute a m  for smrviw. 
LREMARKS Reld wdl be used when the m u n t  aclivlty is V-ConvaSion and a disability 

J REMARKS will be used to inform AT&T of slation numbers rcquwtcd. 

kREMARKS will be used to hfnm AT&T of the swiped PIN# for Remote AMws M Call 

exemp tion cumntly exists. 
Example: REMARKS DISABILITYEXEMFI'ION 

E*amplc: REMARKS STATIONS RESERVED 0020-0060,0080-0100 

Foorwardinp. 
Example: REMARK3 PIN XXXXXXXK 

R=96% 

161.865 TRANSACTION (Completed Service Requeat Notification): 
aBellSouth will wad AT&T II complclion notiflcadon when the laell service request has 
completed in BellSouth's ordering systems. 

b.Both locations may not remain working longer than 30 days 

3/14/97 
DRAFT for discussion purposes only between BellSouth and AT6T 

Auachment I ,  Puge 5 
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REQUEST: 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 7 
Page 1 of 1 

Identify any ALEC who has requested and been provided access to LlDB 
in Florida. 

RESPONSE: No ALEC has requested access to BellSouth’s LlDB Database. However, 
they may be gaining access through an IXC or Hub Provider. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 8 
Page 1 of 1 

REQUEST: Identify any ALEC who has requested and been provided access to 800 
database and call routing. 

RESPONSE: As of this date, no ALEC has requested SS7 access to the BellSouth 800 
Database. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



REQUEST: 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 11 
Page 1 of 1 

Update responses to items 23 and 27 of Staffs lnterrog 

RESPONSE: BellSouth will provide this information as soon as possible. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 12 
Page 1 of 1 

REQUEST: Provide backup for 7828 trunks discussed on pg. 30 of rebuttal, Le., who, 
what, where. 

RESPONSE: Please see BellSouth’s response to Subpoena Duces Tecum served by 
Staff on July 25, 1997 and filed by BellSouth on July 31, 1997 Item 31. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 13 
Page 1 of 1 

REQUEST: Identify each ALEC who has been provided unbundled ports plus how 
many per each. Specify if looplport combos of MCI are included. 

RESPONSE: BellSouth will provide this information as soon as possible. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



BellSouth Telecommunications, lnc, 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15, 1997 
Late File Exhibit No. 15 
Page 1 of 1 

REQUEST: List name of each DADS ALEC customer in Florida, each DADAS ALEC 
customers in Florida, and whether these were purchased as UNEs. 

RESPONSE: There are no ALEC DADS customers in the entire BellSouth region. 
BellSouth DADS customers are all Directory Assistance database or 
Directory Assistance providers. ALECs may well purchase Directory 
Assistance or the database for Directory Assistance from BellSouth 
DADS customers, but to date, no ALEC has purchased DADS as a UNE 
from BellSouth. DADAS information will be provided as soon as possible 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



REQUEST: 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 18 
Page 1 of 1 

Identify each ALEC with whom BST has meet point billing in Fla. 

RESPONSE: Listed below are the ALEC agreements in Florida which contain meet 
point billing provisions: 

Time Warner 
National Tel 
ACSl 
WinStar Communications 
MFS 
Brooks Fiber Properties 
US LEC 
Fiber South 
KMC Telecom, Inc. 
DeltaCom, Inc. 
Sprint Metro Networks, Inc. 

Gnet Telecom, Inc. 
Interstate Telephone Group 
Cybernet Group 

AXSYS, Inc. 

AT&T 
Sprint 
lnterprise America 
Alltel of Florida 

ALEC, Inc. 

MCI 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 



REQUEST: 

BellSouth Telecommunications, Inc 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 19 
Page 1 of 1 

Produce copies of all bills from ATT/BST test of loops/ports. 

RESPONSE: BellSouth’s policy on UNE combinations like looplport is that BellSouth 
will not offer any UNE combinations as a single product unless officially 
requested by a ALEC through the BFR process. UNE combination orders 
replicating a retail service will be treated as resale. 
no bills from testing loopslports. 

Therefore, we have 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta. GA 30375 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
Docket 960786-TL 
Scheye Deposition 
August 15,1997 
Late File Exhibit No. 20 
Page 1 of 1 

REQUEST: Produce any confidential clauses or agreements that restrict BSTs ability 
to provide IC0 information to ALECs pursuant to DADS. 

RESPONSE: DADS is the listing data contained in the BellSouth Directory Assistance 
Database which is sold on magnetic tape to competing DA providers to 
provision voice directory assistance service to their subscribers using DADS 
data and their own directory assistance systems. In order for BellSouth to 
include the listings of an ALEC’s or ILEC’s subscribers on the MAG tape it 
sells to DA providers, the ALEC or ILEC must agree to sign a supplement 
(Supplement 2 to Annex 301 -copy attached) to their agreement with 
BellSouth giving BellSouth permission to release its subscriber’s information. 
In Florida, BellSouth has such permission from four ILECs and one ALEC. 

INFORMATION PROVIDED BY: Bob Scheye 
BellSouth Corporation 
675 West Peachtree St. 
Atlanta, GA 30375 
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0B/19/97 16:BJ 

SUPPLEMEW 2 

TO 

MNw 301 

bimcto~ Agistanee Data Bare Services 

EFFECTIVE 

N0.956 PO66466 

t.io.€w PE02 

This supplement batween BellSwth T e l e m m m v l i e .  Inc. and 
, set0 rorth the oompensation rate that will 

apply for patticipting in the Oir M8tartee Data Base setvim (DADS). 
Cornprmsatbn Will be psid each -T tim the data is purd\assd by a W S  customor. 

COMPENSATION 
z 1 

. . . . . . ~ ~~. 
t.02 per 

.~ 
Bollswlh will compensate . 

. ~iist,n.g . ~. . .~ . ~~ ~ ~... . ~~ ~ ~ . . 

I 

R=96% 

WITNESS: 

BY: 

TITLE: 

404 529 6567 08-22-97 02:51PM PO66 #42 



08/22/97 14:50 BELLSOUTH REGULATORY 3 B50 222 8640 
No.956 P082/066 

1. The CLEC is the firpt point of Eontact for a CLEC's End-user who d e s k  to 
report a trouble condition. 

2. The CLEC is required to pre-scre4.n all end-user trouble reports to ensure that 
the caller : 

- is a W i d  customer of the CLEC 
1 

- is reporting a valid trouble con$ition 

- b19provl(ledrllreqa*ab~o~nthat~~willncedatbe 
trouble condition is determine# to bdong fo BellSouth 

- - .  
3. CLEC ia responsible for iid traubia Watjon processes, rad for reibrhg 
only BellSouth aetwork troubles to BeUSontb Repair Centem Additional billiug of 
the CILEC could occur for a CLaC who nquasts BellSouth dispwhu that are 
deemed IIIUWCWSP~~ and do not idenw a BellSouth trouble condition, 

4. 
Provider, wil l  be asked to hnag up and dl the CLEC 

Misdirected call- - who call BdlSoutb bt, instoad of hismsr S e h  

5. 
their CLEC - wi l l  be provided the name and number of thc CLEC by the BellSouth 
Repair Attendant, if their CLEC is indeed a BdlSoutb cnatomer. 

Misdirected callers - who do not h o w  who their CLEC is, or bow to coatact 

6. 
is bound by fatltrrcts that a n  a p e d  upon betsrc~n BdLSoutb and the lndMdual 
CLEC. Any variationa to the procedures described m thb Repair Guide would be 
performed 48 a direct result of rptcifirs in a contract. 

&usautb will not provide disparity of repair treatment behveen CLECo, and 

7. BellSouth.will m h c t  the CLEC upon service restoral to.advh oEthe 
complttion of  the work - and will not perfmm additional premises work at the sad- 
user's request unless the CLEC approvrs that the work be done and billed to the 
CLEC. 

1 

- - 

R = 9 6 %  
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R-96% 

SECTION II 

i 
I 

RESIDENCE !and BUSINESS 

N0.956 P083/066 

. .  
r 

POTS 

TROUBLESHOOTING 

GUIDELVS 

4 0 4  5 2 9  6 5 8 7  0 8 - 2 2 - 9 7  02:51PM PO03 # 4 2  



08/22/97 14:50 BELLSOUM REGULRTORY + 850 222 8640 NO. 956 P8841066 ,_ 

AND BUSINESS 

CLEC TROUBLUiHOOTING GUIDELINES 

for 

VOICE GRADE 

SINGLELINE (POTS) 

t 
1 

POTS - BASIC ELECTRONICS: MOST COMMON 
TROUBLES BTeSTS 

* BellSouth rsi)l teat a POTS telephone line via Mechanized Loop Test (MLn 

- each line bar 2 sidm : %p* side and " ring" oide - md - each l ine .LMbasr '~d"  - tests are measured as mistance - measured m OHMS or kohm (l.W~ohms] - DC resistance is ia&ured in values of "each side* of the line in relation to 
crch other - AND in relation to 'ground" : 

P=CIR% 

1 

404 5 2 9  6 5 8 7  0 6 - 2 2 - 9 7  02:51PM PO04 # 4  
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R=96% 

.. N0.956 PQ85/066 

- 

R m i ~ t ~ ~ e  - TR- TIPaORING La 0 KO- = “dlnctSBORP 
Resistrn~e - TC- TIP~oGROUND i.C 0 KOHMS = K tipGROIJND” 
Re~ i~ tpna  - RG - RING to GROUND LC 0 KO- dag GROUND“ 

- a “C(?OrVp DC Resistance tcrt would be: my nadiag 0 ~ ~ 3 9 0 0  OHMS 
TR s3MO TC: 3900 RG. > 3500 

- MLT tests a line by titkbg all 3 tcminrLt (tip, ring, and grolmd) at the same 
time and meamhg the three rcsbtauces simdtaneously. 

\ 
DCVO- DC -tm I Y 

5 - 
- 

crossed ” -may mean crossedb a workhgpair or crossed to another DC 
voltage sourns 

since POTS linca have litde or no voltDgc (e SO lcahma ) - fomipn DC voItag6 
is easily id8nthd in.the tpat rea- 

- 

* 8 - 20 Kahm for a atandad telephone set ringer 
T%p lo Ground (TC) will m o r m d l y  be GREATER thpn 25 

* Ring to G r a d  (RG) will uormdly be GR&ATERtham 25 ?Cohmo 
* TG and R G M  normally beabout equal toclch ether 

- Nonstandnrd telephone equipment will wnlg the AC sigratlra ereatly (key, pbr, af) 

- Cammation on the line wil l  indicate: 

*TR Short 
* Groumds on both sides of the lime AM, 
* B a t t ~ y  an the r i m e  sida 

2 
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- AC cnp4tancc meuum the length ofthe wire (distance Cmm tb CO) & 
(tip wire or dog wire) 

. -  
- Lfd-is- 

short - o p a u i o t b c l e ~ o ~ c e  
long = open oatside the CO am4 the distrnce M provided in b t  

K 

3 
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COMMON -pgygrcAL - POTS -TROUBLE CONDlTIONS 

FOUND BY BELLSOUTH vi* 

ML,T TEST TROUBLE INDICATORS 

- Station wire & bmken, ~ d e f e c i i Q e ,  or mlasiry - Jaci I. broken, loose, defective or missing - Dri tom the polo ir down, broken, or loose 
- Cabrc :adllty t shorted, grounded, or open ( m y  be h ilr out of the CO) 
- Cable is cut, damaged, or 

- -  - Gropnded arbom tiid NIDTue to lightning 
- Netrork In-c (NlD) bwken, damaged, or k c  - 

COMMON -QTsToMER. - POTS- ( 

TROUBLE coND1noNS 

Through the pre4uwing p r o a y  the CLEC repmentatEve per2omimg tbm iuiitlpl d l  
receipt from tba end-maer should l a y  to determine whmt amy bo awing the buable - 
PRIOR to reportfq II trouble to BellGonth for repair. 

For thL wason, a few critical questions should be rsW of thc end-aser: 

- is thin tronble on ALL pbonea? 

- m e  yon tr&d Iplngging more tbru one tdcphone into the NID? 

- Lave you hrd recent telephone work done at your prealses? 

4 

404 529 6587 
08-22-97 02:51PM PO07 #4 
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Please - advise BellSouth's repair attendant, immediately, if you have 
knowledge of any such multiple trouble condition ! 

5 
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.- 

... 
*. 

.*: 
, 

404 5 2 9  6587 
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- 
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t 

SUL A L~GEBUSINESS 
. - .~ 

DESIGNED CTtcCUITS 

TROUBLESHOOTING 

GUIDELINES 

4 0 4  5 2 9  6 5 8 7  08-22-97 0Z:SlPM P O 1 0  #4 
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. . . . . . - 

CLEC 

TROUBLESHOOTING GUIDELINES 

FOR 

r’ - DESIGNED SPEXIAL SERVICE CIRCUITS - 
i .; 

VOICE GRADE 

ANALOG DATA 

DIGIT& DATA 

FAST P A C . T  

DLR PROVISIONED CIRCUITS ” 
I. . 

404 529 6 5 8 7  0 8 - 2 2 - 9 7  O2:BlPM P o l l  # r  



!Z8/22/97 14:51 BELLSOUTH REGLLRTORY + 850 222 8640 

NWrE: 

When CLEC reports a dwigned special service tllpuble tfut is NOT totally out of 
savice, the CLEC should get a %lease time. fmm the cad-user that will be 
acceptable for BellSouth to perform intrusive t d n g  and the repair pmcdures 
required to =ton amice to acceptable levels. 

I 

7. 

I - Voice ( FX, Poreign CO, Dm T h ,  WATS, ISDN,  et^) 

- Data 

- 

Analog ( Point-*Point & MuM-poiat private linea, Aceapubc, et&) 
* JJigital ( G y n c h r O n r t , D S l . M e k p l l n l q ~ ~ ~ )  

FnstPacket (ELameRclry,CDS,NMLI,ctc.) 

- AU Dtsigued d d  mationed above are 6Mp4tkd in one of several wryr and 
the complete eircllit id rhodd be provided tD 1Lr BellSouth repair attendant by 
the CLEC, at the time of ref& . ... 

(-PW 
Telephone# format 
serialformnt ( SO.FDDA.1234S) 

Camerrormat ( T1ZP.CLLI.CLLI) 

( FXNT.615.2923828 ) 

Mesragefomat (p=.==m : 

- If the CLEC's end-user docs not know the circuit id or have it written 
down, the CLEC should ark the End-mscr to rehicve the circuit Id from 
the NID, ifpassiile. BdlSoutb catmot guarantee &at the repair tester 
will successfully 6nd reference in the WFA databast. 

1 
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DATA TESTING PARAMETERS 

Note$ Thue test procedarsE WTU be used by t6e Bdlsoath Repair Cater odes 
otherwise spccifltd by the written eormct between a CtEC and BeUSanth. 

Distal - (Conform to Network Operations Po- -NOF- stnudurb) 

** DDSsmsibivo testpattcrns -jDDS 1 thn~ DDS4 (STRE8STESTS), 
1 

XUWSTeds are n- ro a -(ha wc teat u i t  to nnothcr )- 
or to a i  b&M.h~&+al(! 

- D D S l :  _ _  Miuiamm/Ma@&, _ _ _  
100 bytes of 1111 1111 
100 bytes of OOOO 0000 
Significmce : Strascp ClOclrRe~weqy 

100 bytes of 0111 1110 
100 byten of oooo 0000 
Significance: Flags byto seqt~caoc for varied protoco~ 

z 
6. 

- __ - __ . - 

- D D S  : Heudccimnl C O ~ V ~ O I I  chyt - HEX ?300 

- DDS: Hexadecimal Conversion Cbrrr- HEX 32 
0100 1100 BJNARY (32 HEQ 
SignifiEance : Used in B ~ b n o w  protnmb 

- DDM: Hand- Co~ver~fOn - HEX 40 
oo00 0010 BlNARY (40 HEX) 

2 
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i 

, OTHER TESTS COMMONLY USED BY BELLSXWIX la 
TROUBLXSEIOOTLNG - DIGITALDATA 

N0.956 P614/066 

Insertion Loss- ( a4 I35 ohm) - measures what effect the a b k  
or wiring dl have on the data pulse when it’s r*tehred, II 
lw is too high rrperterspay have to be wed 

I 
* LoOpbaelcF - hard nired, ht&iag, nowlrtrhfng, *anel (CSV) 

bopback, DSU bopback, OCU (Offlce Channel Unit), 
DSODP [SLC chamel) plJVJ 

pravide h p k x  ~lu~cl l l  to tb loop) 
Simplor Vobge Tat (verifirp h i c e  voltago in praerrt to 

4 ”  

* Foreignvdtagetat ’ 

* Resistance tests - insahtion testa, loop mzistnnce 

* BnckgrolmdNoZsctmt 

* ImpuLseNoise 

Quasi Random SiaI hurce (QRSS) - is a good simulation of epYtomer data 
~gl l l l sgcaar3dbyPoTs~es  

* 3in24tcstpattern .. .. - 

3 
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notes: 

N0.956 PBlY066 

# 1. 
strategic locatiom la the variotur rcntrrl officm -via SARTS, W i n ,  l"8, or RMS. 
D1 that pciforms loopbacks or lrtching bopback huciions of the O C U s ,  DSODPs - 
DSUa and csus. 

# 2. Central office tedrnieians arc o b  asked fir teat assistance dmring the 
trouble isolation proccs~es ofthc network arcIWchrc and or elements. The data 
circuit is monitored rcmoteb. via the UNEC for direction of the tmuble : bath A 
and Z end 

BellSouth testing on designed circuits i s  done via remote test pointc at 

\ 
3. It is strongly fwxmmonded a the CLE who &es the laitid ollll on 

- .  

I' 

1. End user arstomer's CSU / DSU was unplugged. 
2. Vendor pulled pmez awl. 
3. BcllSouth cable fncility went bed, was wet, wm cat or damaged. 
4. End user CPE qdpment optioned wrang 1: .*'as defective. 

RiStorically, &USouth Rep& Ceuters who take hirial call from endrwers of 
designed spccial service Eireaits have p m e u  tbat t b s & p s s m a &  

nk - mom those I 

- Information is needed by EU or EU vtndc 
- W o u t h ' s  testing rnechanbsmr indicate ? troubk FOUND" - CPE equipment WM bad or opiioned incor-ee!ly by the customer or vendor. 

4 
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N0.956 P81W066 

1. BellSouth tester will extract the DLR de+t card on the aircuit reported by fhe 
CLE€ and monitor the data lrawmisaion - fmm both direetloae - A end m d  Z end. 

2. UNEC tester will attempt the varioma loopbrekP aad latching loopbaclw from 
' the Beusoutll MU, CSU, DSO DP , and or Om. (The O W  provides the control 
code to loopback the DSU.) 

3. Cable facilities are tested at the appropriate test points in the mitral offtces vim 
remote t a t  a- ~yptems in the UNEd 

4, If all the tests above are test OK - the UNEC aster will raU the CLEC to have 
the EU customer eaoure that hit CSUfT@U is plugged ia. 

- If sol thfi BellSouth tester will ask that the (L manunl kpbrck button on 
the EU CPE CSUAJSU on premises, be activated to caw a physlcrl 
loopback te ocmr. , 

* BellSouth tester will run 2047 test to tk CPE CSU -ifthe2W7 is good - 
the trouble L isolated to  the EU CPE CSuIDmr. . 

* Iftbs2047tCrthilp- 
* the UNEC will &patea "out" a SSLM technician to the premise to 

hublcshoot hrther with the UNEC, and repair the problem - or 

* the UNEC will dispatch "in" to a ceatral a c e  to troableahoot farther 
with mc,  and repair thsproblem 

* The CO tochaicipn may h d  CO equipment b improperly optioned or has 
iriled 

' The outside GSIM techaician may replace faulty Uiriug ia the s- bos, 
change out a bad network interface, or cbsage the local distribution cable 
ltadlcfy assignment - just to name a few. 
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UNBUNDmD NEWORK ELEMENTS 
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TROUBLESHOOTING 

GUIDELINES 
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UNBUNDLED-NETWORK ELEMENTS 

( UNE ) TROUBLES 

Trouble reports on UNEs, if not handl#d camfully and thoroughly, can be quite 
chlkngbg for CLECi and Btllsoath. The uniquene~s of co-location architechre, 
coupled ulth the physical combinntion of network demenb between LEO, limited 
teat atxess, rad the YIntCrim Loul N y b e r  Po-bility" Lsuw 4th Rclwto Cnll 
Forwardhg of &-mer telephone nnapben - rerub io much mom for e m r  and 
miswmmanieationa between dl par616 involved, "WJ troublrahootlagdcction la 
intended b aid CLECs hi p&-g&mplete and deswjptive trouble rrEalr to 
BcllSputh on Unbundled Network Elements and achieving emdent r d e  restonls. 

- 

On the providoning side - it is the deaire of BdlSouth and the CLEO, that nhm 
erirting BeUSoath eadvrcro who choose to switch to a CLEC, rad are cot~~mttd to 
the CLEC prodded bcility - that the conversion or switchvm be perfolmcd with 
as U t t k  or no sfmice hterruption aa possi i1~ 

flit& physical convusion is unIike a RESALJI *switch -as& " that i n v a b  only a 
billing chage over for the EU.) 

Wrm" TYPm 

Unbundled Loops 

L a d  Number Portability 
v k  RCF (interim) 
via: DID 

Unbundled Interoffice Tmmport 

1 
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1. Expected trouble report from the &-user to the CLEC is CM't be Calleds. 

2. CLEC should retrieve the BST teIephme# md the CLEC telephone # before 
referral to the UNEC. CLEC should be sum tha they have not  ICE^ a 
dhomect order to BellSouth on this end-mrr. 

1 
3. CLEC should coufiru~ oorrerd trrrullations are in their witch. 

4. CXEC rhould attempt a call completion fmm the cz&C telep 30 #. - 
5. CLEC should check if the e n h s &  can be mfbcd by rue CLEC _ _  - tdephme Y inate*dof&e Bcdkt t th%.  - 

- - 

Bellsaudh'8 rap om^: 

1. If CLEC hrs not tried this, Bollsouth tester will xlrst attempt a quick W - by 
the CLEC telephone number. If the CLEC end user CUI be eakd by 

the CLEC # - and not the BellSouth n u m b -  &e trouble is In RCF, 

2. If the end-user cannot be reached by diolbg rither of both tcbphone nambrnr 
( ring no answer), the BellSouth tester will vew humlatiens and correct any 
errors found. 

3. When service is repaired and tested by m-dh!hg the numbem, the CtEC will 
be notified and the trouble will be closed out ' 

Trouble flow is tbc some as 
referral by the Private Link 
Trunk Group Member, or tL 

'P, except that the CLEC can provide the trov 
, -u i t  ID for the indlvidunl trunk troubles, the 
2ollSoutb phune number. 

3 

2 
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Thae arc categories of unbundled loops: 

- VoiwLoop - Digitd JAtoop - 56kb & 64kb9 DS1& DS3 - J4DSLrnp 
- FIDSLLOOP 

NO.% P02WF66 

- 

- Drop from pple b down, broken or loose - Cable facility outs& is shorted, grounded, or open - Outside cable is cut, damaged, or wet - Grounded carbons in the NID 
- DamagedNID - Damaged or defective jacks or Wbhg - CPE defective or miaaligncd 6th LEC optiorW 
- CPE CSU/DSU or power e unplugged 

2. Uatndled Loops are presently deaigued c k d b  at Bellsonth - rnd will hIWv 
the normal designed tronbbskooting flows daxibed arlisr in Section M. 
Sample &wit ID ia : JOUl23456. Tile u L P  code hdiimtea 
Unbu~dled VOICE or DIGITAL Loop to a -uta teabnicisn, NUNCI 
network chamellnetwork channel interta# cades are used to diimntiate 
between the mea md requirements of the bop. 

3. ISDN h to be placed on au Unbundled Digital Loop. If a CLEC rewives a 
trouble report h m  i n  ISDN Unbundled EU - tha prerimce oPan umbamdled 
-loop sbould be verified. 

4. The UNEC tester will close out the WL or UDL trouble ticket to the CLEC 
when tbe circuit has bcm repaired. 

3 
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I 
L ,  

N0.956 R321/066 

. . .  . - 

1. ADSL and FIDSL Unbundled h o p s  require all non-loadad &(e, and have 
unique and more shinbmpt cable mrke up I lmiWons and qurlitiollp. These 
ore all hken into account md so noted on the DLR document 

2. Cable resbtmce teatr are temperature smsjtive, and are .Ira nriabk brcnolle 
of buried versus aerial cable. The CLW pad Bclkuth testers wiU be 
required to pcriorar pabtaking tests h r  h u b k  blattoo of- or HDSL 
Unbundled Loops. t 

i 

4 

R=96% 

.... 

404 529 6 5 8 7  0 8 - 2 2 - 9 7  O2:SIPM PO21 #4 



1. 

2. 

_ _  
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. .  . '  

Unbnodld Inter-oKm Transport 
CUCS at varytog I W C ~  ofiotercoarectba: 

cam be purehued from BellSouth by 

- DSO ( pth between 2 conoertor locations -voice & digital) 

- DS1 & DS3 (path between 2 cellocator locations and/or 3 BeWowtb CO, 
-provisioned as Tl or HIXAP -or as fhannekd - 
with a SeUSoyth MUX at ea& end - or a BST MUX 
on one end cohnected to a CLEC collertim ) 

The c k d t  id to be repoM by a s  CLEC to tbc BellSouth UNEC iP Le. : 
SO.LY.123456. The intel&eat ~ r h t i o n s  ofthe UlT will be located in the 
NCflYCl codes on the DLR. 

Voice UITS will be mrinteaana tested by to- oat at levels designated nu 
the DLR or WORD. 

56 kb and64 kb DDS U l T s  will  betrdted aa parthe stmdard DDS teat 
prrametus outlined In section m of this book, 

5. XSDN UlTs should be uBERT" tertrd by tbt UNEC tester. 

6. The Bellsouth UNEC tester Win now che CLEC wken the trouble has been 
cleared in the BeUSoutb network 
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