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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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AUGUST 28, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND mmm:m;@m]'; :
FROM: DIVISION OF COMMUNICATIONS (corn1an0) 0% A
DIVISION OF LEGAL SERVICES (PELLEGRINI{L{ (WP

RE: DOCKET NO. 971079-TL - REQUEST FOR APPROVAL OF TARIFF
PILING TO OFFER ANONYMOUS CALL REJECTION SERVICE BY
ALLTEL FLORIDA, INCORPORATED (T-97-0846, FILED 8-11-97)

AGENDA: SEPTEMBER 9, 1997 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: COMPANY REQUESTED EFFECTIVE DATE - 9/11/97
SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\971079TL.RCM

CASE BACKGROUND

Oon August 11, 1997, staff received ALLTEL Florida, Inc.'s
(ALLTEL) tariff filing to add an opticnal service, Anonymous Call

Rejection (ACR).

staff believes the following recommendations are appropriate.

RISCUSSION OF ISSUVES

: Should ALLTEL's proposed tariff filing to add Anconymous
Call Rejection Service be approved?

RECOMMENDATION: Yes, ALLTEL's proposed tariff filing to add
Anonymous Call Rejection Service should be approved with an
effective date of September 11, 1997. (Cordiano)

+ The tariff pages of T-97-0846, shown as Attachment

STAFF ANALYSI1S

A, were filed on August 11, 1997, with a proposed effective date of
September 11, 1997, which is consistent with the 30-day filing
requirement set forth in Rule 25-4.214, Florida Administrative

Code.
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DOCKET NO. 9571075-TL
DATE: AUGUST 28, 1997

Anonymous Call Rejection (ACR) service allows a customer
to automatically reject all calls from callers that have blocked
delivery of their telephone number, i.e., a call labeled Anonymous,
to the called party, using either per line or per call Caller ID
blocking. When ACR is activated, the called party receives no
alerting (ringing) for a call that has been rejected. The call is
simply routed to a recorded denial annoucement advising the calling
party that the called party is not accepting calls transmitted
without the originating telephone number. The announcement will
instruct the caller to hang up and place the call again without
blocking delivery of the calling number. The ACR service will not
work in conjunction with Call Forwarding, Call Waiting, or Call
Selector services active on the line. Furthermore, ACR service is
limited when assigned to hunting lines, or lines that, when busy,
will *roll” an incoming call to another line. When a customer
requires all anonymously labeled calls to be rejected, each line in
the hunt group must be equipped with ACR.

ALLTEL proposes to offer ACR service as an optional
feature to both residential and business customers. ALLTEL's
proposed rates for residential customers are set at a minimum of
$1.00/month and a maximum of $4.00/month, with a current rate of
51.50/month. The rates for business customers are set at a minimum
of 51.50/month and a maximum of $4.00/month, with a current rate of
62.00/month. The rates are in line with the rates of other local
exchange telecommunications companies offering similar services.

ALLTEL has provided its first twelve-month revenue
projection and three-year cost forecast for the ACR service. Staff
believes the projected revenue associated with the offering of ACR
gservice will not materially affect ALLTEL's earnings. The
additional revenue provided by the new service will only increase
ALLTEL's return on equity by approximately .01%. Staff does not
believe this will create an overearnings situation. If the
additional revenue incurred by the provision of this sBervice
results in any overearnings, this would be jurisdictional because
ALLTEL is a rate-of-return regulated LEC,.

Staff believes the proposed tariff filing to add ACR
service is appropriate and in the public interest. Therefore,
staff recommends that the Commission approve this tariff filing
with an effective date of September 11, 1997.




DOCKET NO. 971079-TL
DATE: AUGUST 28, 1957

ISSUE 2: Should this docket be closed?

H Yes, if the Commission approves staff’'s
recommendation in Issue 1, and if no person whose substantial
interests are affected by the Commission’s Order files a protest
within 21 days of the issuance of the Order, this tariff should
become effective on September 11, 1997, and the docket should be
closed. If a timely protest is filed, this tariff should remain in
effect with the revenues held subject to refund pending the
resolution of the protest. (PELLEGRINI)

;1 If the Commission approves staff’s recommendation
in Issue 1, and if no person whose substantial interests are
affected by the Commission’'s Order files a protest within 21 days
of the issuance of the Order, this tariff should become effective
on September 11, 1997, and the docket should be closed. If a
timely protest is filed, this tariff should remain in effect with
the revenues held subject to refund pending the resclution of the
protest.




DATE: AUGUST 28, 1087

ALLTEL Florida, Ine. Section 13
First Revised Page 241

Cancels Original Page 241

DOCKET §71079-TL GENERAL SUBSCRIBER SERVICE Tmrr. ATTACHMENT A

ISSUED: Awugust 111667 EFFECTIVE Seplember 11, 1997
BY: President
Live Ok, Florida

MISCELLANEOUS SERVICES

13.11  ALLST'R SERVICE (cont'd)
13.11.2 Definitions of Fealure Offerings (conl'd)
k. Cailor ID - Deluxo

This leature snables the lerminating cusiomer 10 view on a display unil the Dureclory
Nama of the caling party in addition 1o the Directory Numbes

When Caller ID - Deluxe is activated on a customer's line, the Direclory Name and
Number of incoming calls are displayed on the lerminating CPE during the first long silent
interval of the ringing cycle.

mmmumm-m*uwhnmﬂ-
dispiay Oevice which will be located on the customer’s premises. The installation, repas
and lechnical capability of that equipment lo funclion in conjunction with the feature
specified herein will ba the responaibility of the customer, The Company assun=s no
Eability and will be held harmiess for any incompatibility of this equipment to perform
satisfactonly with the network features described herein

The Cafling Name/Number will not be displayed i the caller is served by a PBX.
Tha Calling Name/MNumber will not be displayed if the called party is off-hook

The Calling NamaNumber will ba diaplayed for calls made from another central office
only i it Is linked by appropriste taciites.

i the incoming call originates from a multi-ine hunl group, the Directory Name/Number
transmitied will ahways be the main number's Direclory Nama/Number

Calls originating from 8 cusiomer-owned pay lelephone will always ransmi the name [{n}]
informaBion as “Pay-Phona”.

I Anonymous Call Rejection (N}

Anonymous Call Rejection allows cusiomens lo automatically reject calls from callers who
have blocked delivery of their lalephone number 10 the called party, using either Per Line
of Per Call Caligr ID blocking. VWhen Anonymous Call Rejection is active, the calied party
receives no alering (ringing) for m call that has been rejected.  The call is rouvied fo &
denial announcemant which states that the subscriber is not sccepling calls from callers
who choose ic prevent the display of their lelephone number. The announcement will
instruct the caller to hang up and place the call pgain without blocking delivery of the
calling number,

Caling parties with Per Line Biocking may dial *82 before disling the number 10 enable
delivery of their number 1o the called party who has activaled Anonymous Call Rejection

mmummwmmmnmmm
amangement by diaiing a preassigned code iN)




DOCKET 97 TL
DATE: m}&%. 1007 GENERAL SUBSCRIBER SERVICE mmrr. ATTACHMENT A

ALLTEL Fiorida, Inc. Baction 13
Fourth Revised Page 25

Cancels Third Revised Page 25

ISSUSD:  August 11 1097 EFFECTIVE September 11, 1697
BY: Presdent
Live Oak, Florida
MISCELLANEOUS SERVICES

13.11  ALLST*R SERVICE (confd)
13.11.3 Reguistions and Limitations of Service

The following Emitations apply:

1. ALLST*R Service Is provided subject to the svallability of faciiies. Additionally, the leatures
described will only operate on calls orginating and lerminating within ALLST*R service
wm.wmmmﬂmmﬁmm
Also, feature screening lists can only contain telephone numbers of subscribers served oul of
ALLST*R Service capable offices. .

2. The service is available lo all cusiomens who have rotary dial or Tel-Touch sarvice

3. The sarvice will not work on an ofiginating basis with party-ine service, Toll Terminals of
some Remota Switching Locations,

4, No service order charges apply 1o ALLST*R sarvice.

5. This Tarfl sets forth minkmum and maxmum rales for ALLST'R service as described in this
soction. The minimum and maximum levels provide the range within which rales for this
service may bo established upon Commission approval and notice 10 existing subscribers

- mwwmummm.muwm,m
mmmmwmmummmu

of this Lerifl.

7. Calling Number™ame Delivery Blocking - Permanent is svailable at no charge 1o law
enforcemant and crisis intervention agencies as foflows

a  The agency should establish that its business |8 law enforcement or one which the
divuigence of identities over the lelephone Coukd Cause Serous Personal or piysical harm
1o its employees or clients, such as a domestic viokence intervention agency and,

b. n-mmmunmmummwmwmm
and Caller 1D - Deluxe would sefiousty impair of prevent il from parforming its business
and,

¢ The sgency should establish thal no reasonable offering by the Company, other than
blocking, will srolect s desired Bnonymity

The head of the agency mus! submil written certification on official letlarhead 10 local

Company management ciing the need for blocking when the slorementioned condibons
ara met. The Company’s limits of kability are described in Section 2.5 of this Tanf!

a Tﬁmmﬂ“mmmmmmm-m“w
solely for the use of the Caller ID and Caller ID - Deluxe subscriber Resale of this

Information ls prohibited.

@ Caber ID, Caller ID - Deluxe and Call Tracing are nol available on opersior handled calla

10. Anonymous Call Rejection will not work when Call Forwarding, Call Waiting. or Call Selecior M)
are aciive on the Ene. In & hunt group emangemenl. when a customer requires all calla

mWhhw.mnhﬂhﬂthwm
Anorrymous Call Rejecton
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DOCKET 871078-TL
MTE‘MH. 19097 .MWMTWF.

ALLTEL Flonda. inc.

ISSUED. August 11 1897

BY:

1an

President
Live Oak. Florida

MISCELLANEOUS SERVICES

ALLST'R SERVICE (conl'd)
13.11.4 Rates and Charges

The following monthly rates apply to ALLST'R Servces and are 0 addition to the rates and

ATTACHMENT A

Sechon 11

Second Revised Page 26
Cancels First Revised Page 26

EFFECTIVE Seplember 11, 1997

charges applicable o the associatled service.
a Residence - Single of First Service Features

MONTHLY RATE ASDC

Miremum  Maximum Current  Code
Call Return
per ing 250 $6.00 400 CRRF
Repaat Dialing
per ne 250 600 400 ROAF
Caill Tracing
per lina 250 800 4 OO CTRF
Call Selactor
per line 2.50 6.00 4 00 CSRF
Praferred Call Forward
pat line 250 6.00 4 00 PFRF
Selective Call Rejoction
per lina 2.50 600 400 SRRF
Salectrve Call Accept
pet lina 250 600 400 SARF
Caller 1D
por lna 400 800 500 IDRF
Caller 1D - Dalhuxe
par lno 850 @50 850
Ancrymous Call Repecton
pear line 100 400 150 ACCR

A Cuslomer who subscribes 1o any Custom Caliing Feature (CCF) will be charged tho additional service
feature rate for tha first ALLET*R fasture they subscnibe 1o rather than the single of firs! service leature rale

This does nol apply 1o Caller ID, Caller ID - Deluxe, Caller Number Delivery Blocking

= Permanant, and

Ancrymous Call Rejection service. A Customer who subscribes to any Custom Caling Feature (CCF) and
who also subscribes 1o Calier 1D, Caller ID - Deluxe, or Anonymous Call Rejection will be charged the
muwmm_hmm‘mm-m.mmmmnm
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DOCKET 871079-TL
DATE: AUGUST 28, 1997

ALLTEL Florida, Inc.

aY:

1an

ISSUED: Auvgust 7, 1697
President

ot = 3= Eaa
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ATTACHMENTA

Section 13

Second Revised Page 27
Cancels First Revised Page 27

Liva Oak, Florkda
MISCELLANEOUS SERVICES

ALLST*R SERVICE (conl'd)
13.11.4 Rates and Charges (cont'd)

b. W-MWFMM-#WF“!M]
MONTHLY RATE ASOC

Minimum  Maximum Cument Code

Call Return

por line §250 $5.00 $3.00 CRRA

Repeal Dialing

per line 250 5.00 300 RDAA

Call Tracing

per lina 250 8.00 4,00 CTRA

Call Selacior

per line 250 8.00 | 300 CSRA

I

Praferred Call Forward

per lins 2.50 6.00 300 PFRA

Salective Call Rejaction ;

per iine 2.50 8.00 300 SRRA

Selective Call Accepl

per line 2.50 800 00 SARA

Caller ID

par line 400 B 0O 500 IDRF

Calier 1D - Doluxe

per Ene 5.50 9.50 6.50

EFFECTIVE: Septamber 8, 1687

Ammmhwmmmeﬂuummm-«m
mmhnnmmmmnmmuw«wmmrm
Daelivery

Blocking - Parmanent,
sarvice. A Customer w-mumwmrmmn :Il

and Call Rejection
wmmmucmn.mn-m,uwmmﬂuwn




DOCKET 971078-TL
DATE: AUGUST 28, 1997
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ALLTEL Florida, Inc.

BY:

tERE

Hote:

ISSUED: August T, 1997

T P BT Y i T e

.ERALWEHEEMETWF .

Cancals First Revised Page 28

ATTACHMENTA

Bec... -
Second Revised Page 28

EFFECTIVE: Seplember 8, 1897

President
Live Oak, Florida
MISCELLANEOUS BERVICES
ALLST"R SERVICE (conld)
13.11.4 Rates and Charges (confd)
[ W-WNmean
MONTHLY RATE ASOC
Minimum Maximum Current Code

Call Retum
per line §2.50 $6.00 $4.50 CREF
Repeal Dialing
per line 280 6.00 4 50 RODBF
Call Tracing
per line 2.50 6.00 500 CTBF
Cail Selector
per ling 2.50 8.00 & 50 CSBF
Preferred Call Forward
pet ine 2.50 8.00 450  PFBF
Selective Call Rejection
per lkna 250 8.00 4 50 SREl
Selective Call Accept
per line 250 8.00 450  SABF
Caflar ID
per ina 500 9.00 700  IDBF
Callar ID - Doluxe
par ling 8.50 10 50 8.50
Anonymous Call Rejection
pert ling 1.50 400 200 ACCHB

Daluxs

customars wil be charged the single or

Call Rejection .

Subsegquent
mwmmm-ummmd

WQINMMMCM 1D, Callas 1D -
Call Rejection servicas. All
iﬂhmlrﬂhrtlhrﬁt:-lﬂm-mknt,mdmrmwi
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- DOCKET 871078-TL
DATE: AUGUST 28, 1997

ALLTEL Florida, Inc.

ISSUED: August 7, 1887
BY: President
Live Oak, Florida

‘m SUBSCRIBER SERVICE TARIFF .

ATTACHMENTA

St v
Second Revised Page 20
Cancels First Revised Page 29

EFFECTIVE: Seplember 9, 1007

MISCELLANEOUS S8ERVICES

1341 ALLST'R SERVICE (conld)

13.11.4 Rates and Charges (conl'd)

d. Business - Additional Service Features {Second and Subsequant Features)
MONTHLY RATE ASOC

Minimum  Maximum Code

Call Return

per ling $2.50 $4.00 $150 CRBA

Repaat Dialing

per lino 250 6.00 380 RDAA

Call Tracing

par lina 280 08.00 500 CTBA

Call Seleclor

par line 280 .00 80 csaa

Preferred Call Forward

pet line 250 6.00 350 PFBA

Selective Call Rejection &

per ling 2.50 6.00 3.60 SHRBA

Selectve Call Accepl

per ling 250 B8.00 150 SARA

amwwmummmﬁmmﬂhwwmmm

hﬂmtmlﬂhfdumumhmmMhﬂnmnwwwmmﬂh

This does not pply 1o Calier 1D, Caller 1D - Deluxe, and Ancnymous Cal

service. Al cuslomars (C)

ﬂuwum«wmmhmnmm-m-.nﬂmm

Rejection.
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