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Via Ec:dc:rnl Express 

SHAW PITIMAN 
PO I I 5 & TROvVBPJOCE 

lKCW Xmt.N'1 

'II~ l\C l0011 · 1 1Z~ 
X:l tt.1!CX'O 

ftuwMI, 101 M' .:.\n 

Floridn Public Service Commission 
Division of Administration 
2540 Shumnrd Oak Blvd. 
Gunter Building 
Tallahassee. f lorida 32399-085() 

~ 

ORIGINAL 

11)7'\l'ln~ 
Nr- Y1ft. NY k."CI9 ~'I.} 

He: Applic.alion To Provide l ntcn xcb•nRt T elecommunica tions Srn•icc 

O.:ar S i r!Modnm: 

lnterglobe Tclecurnmwuclllions lntc:mntionul , In~. ("1\pplic:uu"J i' lilinl! un on~t-mal 

and six copies of an application to p.rovidc intcrcxchangc tc:lc,comrnumcatiun> scn·o.-c w nlun 
th.c SUite of Florida. Initially. Applicant will provide only prcp:Ud debit card service. 

The upplicotlon consiS1 of: ( I ) the Commission's 1\pplicutiun Fonn: (2) Append icc' 
13 and C thereto: (3) Allachmcnt entitled. "Financ ial Capnbi lit)·": (4 ) 1\ttachmcnt c:nti tlc.S . 
"Manogcrial Capabi lity"; (5) Attachment entitled. "Tc:chnicnl Cnpnhi lity". and 16) the 

Proposed Tariff. ----
Also cndos.cd is 11 check m the 111nount of S2SO.OO fm the: npphnlli••n lihnt: f,-..· 

l'lcasc: return to me: the enclosed extra rccctpt·stompcd copy ol' th" transrni llnllc::ttcr 
in ~c cndosc:d sclf-nddrc!scd, pl'l'-5Uimpcd cn,elnpc. 

l am available to answer my ques tions or to provide Wl)' nccc>s<~l')' mld oto(lnul 
information. My address and ~lcphonelfacsimlle numbers ore sho"11 in this letterhead . 

Sincere ly, 

/\Homey for lntcr~:lohc 
occt·"'·• '· t • .. ,,. c · ·r 

l:ndosurcs 0 8 9 5 2 S£P -5 [;; 
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1. Salacc whaC cype ot business your company wl ll ba 
conducting (check all Chac apply): 

( J Faoilitiea basad or~riar - company owns 
and operates or plans to own and operaca 
telecommunications awitchea and 
t r ansmisaion facilities in Florida . 

( ) Operator l arvioa Provider - company 
provide& or plans to provide alternative 
operator 1arvices tor IXCa; or toll 
operator services to call aqgragator 
locationa; or clear inghouse service• to 
bill aucl:l c alls, 

( ) aeaeller - coapany has or plan• co have 
one or aora IWitchas but pri~arily lea••• 
the tranaaission facilities ot other 
carriere. Billa its own cuatomer baaa 
Cor aervicas uaad. 

( ) 

( ) 

( x) 

&vitoblaaa Rabi l l e r - company haa no 
awitch or tranaaisaion cacilitiea but may 1 

have a billing computer. Aqqragacea 
trattic to obtain bulk diacounc~ tro~ 
under lying carrier. Rebilla and uaara at 
a rata above ita discount but qonorally 
below the rate and users would pay tor 
unaggraqatad trat tic . 

Multi-Location Diacount Agqregator -
company contracts with unaCCiliated 
entities to obtain bulk/VOlUllla dhcounts 
under multi- location discount plana t roa 
certain underlying carriers. Then ott ers 
the resold service by enroll ing 
unattili•tad customers . 

Prepaid ~abit card Provider - any parson 
or entity that purchases 800 access troa 
an underlying carrier or unaCCiliatad 
entity Cor uae with prepaid debit card 
service andtor encodes the carde with 
personal i dentification numbers . 

FORM PSC/CKU 31 (11/95) 
Required by com:aiaaion Rule !loa. H-24.471 , 25-24.0l, &ncS 25-
24.480(2). -2-

I 



• 
z. This is an appl icat ion tor (chock one ) : 

e ( ><) original J.utbority (New co:~peny) . 
( ) Approva l of 'l'raneter (To enothor cortiticated 

co!lpony). 
) Approva l of As s i qnaent or exis t ing cer t i f icate 

(To an uncertit icated company) . 
) Approva l t or transfer o~ control (To enother 

e certificated oo111pany) . 

• 

• 

• 

• 

• 

• 

• 

• 

J . Nama or cor9oration, partnership, cooperative , joint 
ventura or solo propri etorship: 
1 nterglobe Tel ccucrnun S •. ,H lon8 J ntcrnnt t on a 1 . 1 nc. 

4 . Ne•e under which the applicant will do businosa 
( t ictitioua nolle, ate . ): 
lnterRlObo Telec~n1cAt ton" lnternnttnnnl , In~ . 

5 . Notional addraas (including street nama ' number. poat 
attica box, c ity, atata and zip coda ) . 
7616 Sou~hland Boulevard , Su llu 102 
Or lando, Florida 32809 

'· Florida address (incl uding street name ' number, post 
ottice box, c ity, state and dp code ): 
7616 Sou t hland BoutcvHcl , Suit<- IOZ 
Orl~,tndo , Plorldo 32809 

7. Structure or organization; 

( ) Individua l 
( ) Poraiqn Corporati on 
( ) cenarol Partnerehip 

( ) Other , 

lx ) Corporetlon 
( ) Foreign Partnership 
( ) Limited Partnerahip 

a. I t applicant is an individual or partnership, please 
give name, title and address ot sole proprietor or 
partner&. Nol Appllc~ble 

(o) Provide proof or compliance with tho t orelgn 
limited partnership atat ute (Chapter 620.169 

FS), i r opplice ble. 

(b) Ind icete i t the individual or any ot the 
partners heve previously boon: 

fORH PSC/CMU Jl ( 11/9~) 
Required by Co1110ission Rule Nos. 25-24.4 71, 25-24. 473, and 25-
24.480( 2). -3-
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'· 

{l) adjudqod bankrupt, mentally 
incoapotent, or round guilty ot any folony 
or or any crime, or whether such a~~ions 
may reeult !rom pending proceedings . 

(2) otticer, director, partner o r 
etockholder in a ny ~thor Florida 
certificated telephone cocpany. I t 
yea, give name ot company and 
relationehip. It no longer aeeociated 
with compa ny, give roaeon why not. 

It incorporated, ploeao give: 

{o) Proot !rom the Florida Secretary ot State 
that tho applicant has authority t o operate 
in florida. 

Corponto charter nuabor: P9)-0000-)~21" 

(b) Noaa and addroee or the cocpany•s Florida 
roqietered aqont. John Pattillo 

(C) 

{C) 

243 llcat Pa rk llvcnu~ 
P. O. UQ.x 340 , lllnt~r Pnrk , Fl. 327~0 
Previae proot ot compliance with tho 
rictitioua naao statuto (Chapter 065.09 FS), 
it applicable. 

liot Appllcoblc 
Fictitioua name registration number: 

Indicate it any ot the otricere, directors, 
or any ot the ten largest otockholderu 
have previouely been: 

{1) adjudged bankrupt, mentally 
incompetent, or tound guilty ot any 
felony o r ot any crime, o r whether 
euch actions may result ! rom pending 
proceodingo, No 

(2) o tticer, director, partner or 
atockholdar in any other Florida 
certificated telephone company. r r 
yea, give name ot company and 
relationehip. It no longer 
aeeociated with company , give 
rea eon why not. So 

FORK PSC/CKU 31 {11 /95) 
Requ i red by CoClllisaion Rule Hoe. 25-24.471, 25-24.473 , and 25-
24.480{2}. -4-
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10. Who will serve oa liaison with tho Commiss1on i n 
reqard to (please qive nome, t i tle, address and 
telephone number): 

( a) 

(b) 

(c) 

The applic ation; Robe rt ~ . Conn . Attornoy 
ShAw , P ttt~n , Pot t ~ ~ Trovlrtdgc 
2300 N S treet , N.W. (202) 66l-R093 
WaahLnaton, o.c. 20017 
Otticiel Point ot Contact for the ongoing 
opera tiona of the company; Hnn· rcnnc , s"c r ct.1 r y 
InLen:z l ob~ Tt.!lflCOtmtunt c otio nN I n t e r n(J t lono l . t nc: . 
76 16 Southland Boul rvnrd, Su lt c 102 
Orlaneo , Fl. 12"11'\9 (lo07) 21o'l- 5t, n~ 

Tor itt ; 
Saaoe •• (n) nnd (h) 

s...., •• (b) 

11 . Liet the stetea in which tho applicant: 

(a) Hoe operated aa an intarexchange carrier. 

None 
(b) Hoe applieationa pendinq to bo certitlceted 

as en intere·xchenqe carrier. 

None 

(c) Is certificated to operate as an 
interexchonge carrier . 

Sane 
(d) Hoa been denied authority to operate oa an 

interexchenge carrier end the circumstencoo 
involved. 

None 

(e) HOI hod raqYlotory peneltiee imposed cor 
violations o t telecoaaunicotiona atotutea and 
the circumatoncee involved. 

None 

(C) Hoe bean involved in c ivil court proceedings 
with on interexchonge carrier, local oxctaango 
coapany or o.t .her telecoaaunicationa anti ty, 
and the circuaatoncee involved. 

!lone 

FORH PSC/CKU 31 (11/95) 
Requi r ed by Comoiaaion Rule Hoe. 25-24. 471, 25-24. 473, and 25-
24.480(2). ·5-
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12 . Whot pervicea will tho appl icant offor to other 
cartiticated telephone companies: 

( ) Facilities. ( ) Operator s . 
( ) Billing end Collection. ( ) Sales. 
( ) Maintenance .. 
Cx) Other: prc p pfd Uchlt Cp r d Jlro ySclcr 

1 3. Do you have a marketinq program? 
Yeo 

lC. Will your marketing program: 
{)I ) Pay CQMJ.II ion a 7 
( ) Otter sales tranchises?No 
( ) Otter multi-level sales incentives? No 
( ) Otter other sales incentives ? l"o 

15. Explain any ot the otters checked in question 14 (To 
whom, what amount, type ot tranchiao, etc.) . 
'ommlaa!on Salce entities wtll be t our opera t or &. 

1•. Who will receive tho billa t or your aorvico (Check ell 
that Apply)? 

( ) Residential customers. ( ) Business customers. 
( ) PATS providers. ( ) PATS station ond-usors. 
( ) Hotels ' motels. ( ) Hotel ' motel quests. 
( ) Universities. ( ) Un iv. dormitory residents. 

(x ) Other: (spec ity) So It•• Mt It 1¢• 1101 s:d 1 a 1 ' ' ' 1:1 1\ 

17. Please provide the tollowinq (i t applicable): 

(o) Wil l the name ot your company appear on the 
bill tor your services , and i t not who will 
tho billed party contact to ask questions 
about tho bil l (provide nama and phone 
number) and how is this i nformation provided? 

Yea 

(b) Nama and addraae ot tho tirm who wi ll bill 
tor your service . 

lntorglohc TatcC'ommuntC"ntJonH Jnt(,rnntt on~t l . rnc.- . 

FORH PSC/CMU 31 (11/95) 
Required by Cotlllllission Rule !loa. 2~-24.471, 25- 24.473, and 25-
24.4 90(2) . -6-
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18. Pleaao provide all ava1lablo documentation 
domonatrating that tho applicant baa tho tolloving 
capabiliti .. to provide interexchango 
telocoaaunicationa ao.rvice in Florida. 

A. Financial capability . Pleooe aec at<nduknt cntltt.'d , 

~~~~ lnnnc Jol '''fn\lt llty" 
Regarding the aboving ot tinanc al capability, tho 
tollowing appliea: 

The application ahoyld contain the applicant'• 
financial atatementa Cor tho moat recant J years. 
including: 

1. the balance aheot 

2 . income atateaent 

J. atatement ot retained earninga . 

Further, a written explanation, vbich can include 
aupporting documentation, regarding the following 
should be provided to show financial capability. 

1. P1eaae provide documentation that the applic ane 
baa outticiant financial capability to provide tho 
requested aervlce in the geographic area proposed 
to bo served. 

2. Plea•• provide docu•entation that the applicant 
baa autticient f inancial capability to aaintai~ 
the requeatad service . 

J. Please provide documentation that the applicant 
has autriciont financial capability to moot itG 
loaao or ownerahip obligations. 

•orz: Thia documentation may include, but is not 
liaited to, financial atataaenta, a projected 
protit and 1011 ltAttment, c redit reterenceo, 
credit bureau re9orta, and deacriptiona ot 
buaineaa relationahipa with financial 
inatitutiona. 

It available, the tinancial atatamanta should bo 
audited fi nancial atateaanta . 

FORH PSC/CKU Jl (11/95) 
Required by coulaaion Rulo Hoe. 25-24.471, 25-24.473, and 25-
24.480 (2) . -7• 
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I! tho appl icant does not have audited financia l 
statements, it shall be so stated . The unaudited 
financial statements should then be Gignod by tho 
applioant•e chief executive otticer and chiet 
financial otticer. Tho signatures should otfiro 
thot tho Cinancial statements oro true and 
correct. 

a. Managerial capability. PlcMo •• ., Attachment entit l ed , 
"M.an..t,;e . :1 "'""" ht J 1, ," 

C. Technical capability. Plene see 4ttftchmcn t ~nt!tl<•d , 
"Technlc nl Cnpnblllty" 

19 . Please submit tho proposed tori!! under which the 
company plana to lxlgin operation . Uao the f .orma t 
required by commission Rule 25 5 24 .4 95 (example 
enclosed)· Please ace nccachrMmt ent itled , 

11Propoacd Tnrt f (" 

20. The applicant will provide t .ho following interexchango 
carr ier services (Check all t .hat apply) : 

___ XT8 with 4iot&Doe sensitive par ainute rates 
Method o! access is FGA 
Method ot access is FGB 
Method o! aocesa i s FCO 
Method or access is 800 

___ MTB with r oute apooitio ratoo par minute 
Mothod of a coosa is FGA 
Method ot a ceo as is FCB 
Method ot access is FCD 
Method ot access is 800 

_!_ XTB with etatewide flat rates 
4iotanoe aenoitive) 

par minute (i.e. 

Method o! access is fCA 
Method or access is FCB 

___ Method or access is FC:O 
-L. Mothod or accaas is 800 

not 

FORM PSC/CMU 31 (11 /95) 
Required by Commission 
2< .480(2). 

l!ulo Nos. 25-24.471, 
-a-

25-24. 473, and 25-
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KTS t or pay telephone aervioe provider s 

Blook•ot-tiae oal linq p l a n (Reach out Flor i da , 
Ri nq Aaeriaa , e ta. ). 

100 servia• (roll free ) 

~rl type aervioe (Bulk o r vo1uae d iaaountl 
Method ot ace••• ia via dedi c a ted tacilltlea 

____ Method ot accea• is v ia ewitched tacilitiaa 

Privat e Line aervi"oea (Cb&IUiel Se rvioee) 
(For ex. 1.54 4 mba., DS-l, etc.) 

Tra vel Service 
____ Method ot acooea ia 950 
____ Method ot acceae ia 800 

t OO eervi oe 

Operator Servic e• 
Available to praaubacribed customers 
Available to non preaubacribed cuatotoora (tor 
example to patrons ot hotels , students in 
univereitiaa, patient& in hoapitala. 
Available to in=ates 

___ Station assistance 
Pereon to Parson assistance 
Directory assistance 
Operator verity and interrupt 
conference Callinq 

21 . What doee tho end ueer dial tor each oC tho 
interoxchanqo carrier services that ware checked in 
eervicoo includad (above) . 1-800- 3'14-1214 

22 . ___ other: 

fORK PSC/CMU ll (11/95) 
Required by Collll!lisaion Rule Hoe. 25- 24. 471, 25-24 .4 73, and 25-
24. 480(2). -9-
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•• I.Dt,JMr lt!'''MLIP9'YJ'" ID.'f'"'ft •• 

1. ~1' U8UIVPI!!T J'D: I understand that all 
telephone cOIIp&niea au.at ~y a regulatory uaua»ent t•• in the uount ot .15 ot pnt Rtrc•nt or ita crroaa 
oparatinq ravenua darive<1 rroa intrutate W.ino ... 
R~ardl .. a ot the qrosa operati09 revenue ot a coapany, 
a ainiawa annual uaesuent tee or $!10 ia roquire<S . 

2. CUIOII JL*dJIU"J'a !'Ua I undarlltand that all ethpbone 
ccmpani .. auat ~y a qroaa rec:aipU tax or tyo M4 
ont•halc parsant, on all intra and interaute bu.aine ... 

3. au.a U.X1 I IUI4aratand thAt a seven percent ulea tax 
au.at be paid on intra and intestate r.venu .. . 

•· UPLIQ'l'lOJI na1 A non-r'ofunc1a.bla application tet ot 
$350.00 auat be aubaittad vi th tho application. 

5. ~ ~ VRDa'DIIDIJIG ow JlVLQr I acltnovle<Sqo 
r.aaipt &n4 underata.nd..lnq oC the Florida Public Service 
Ca.aiaaion •s Jlul.u an4 Ordara ralatinq to my provision 
ot interexcna09e telephone aervics in Florida. I alao 
understand that it is ey rtaponaibility to comply vitb 
all currant and tuturt Coaetaaion raquiremonta 
r~a.rdi.nq interuc:hanqt service. 

t, &COVIAQ't or urr.xa&nOIIa Dy Ill' aiqnat:ure balov, I tho 
underaiqne4 owner or otticar or the nUitd utility in 
the appligation, attaat to the accuraoy ot tho 
inforNtion contained in thia application and 
aaaociate4 attaohaanta. I have raac:l. tho t oreqoinq and 
doolara that to the beat or ay lcnovlodqe and bel.lot, 
tht intonaation ia a true and co:n:eot atatount. 

FUr~, I u aware that parau&llt to Chapter 
U7.ot 1 Wloriq ltat:utaa, "W11oeYar bcnrillqly &&tea a 
talaa atate•nt iD writillq witb tba i.AtaJlt to lda1 .. 4 a 
pUblic aern.at iD tba perfODWLOt ot b.ia o!fioi&l d11ty 
abal.l M g'11iltr ot a ab4e•aDor of the a.c:ollc:l. deqret, 
pnui•h•ble aa proYi4e4 iD a. 775. 011 &D4 a. 77S.OIJ•, 

CTIL:t'7 ornsn'el 

Philip Ocht..,n 

FORM PSC/~ 31 (11/95) 

Scgr r c hc r ~ . 1997 
DatA 

(!.07) 24!)-549\ 
Tolopbona No. 

Roquira4 by t=Qwahaion Rule Nos. u - :u. 4 71, :lS-24.473, and l'S-
24.480(2). -10• 
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•• UUIPXI. I •• 

CtlSTQJSEB QQ'OSI%3 AND AQYN!C% PAYKlJ!TS 

A atatcaent of hoY the Co:a1 .. 1on can lie u~...l ot the 

aecurity ot the c:uatcaer'a ~•ita anc1 a4vanc:. payaenta aay ~ 
reapond.ed to in em• of the follov~ vaya (applicant pl .... ehec.lc 

one): 

( X ) 

( ) 

0'!1Wtl ornnar,; 

fte appU.aaa~ wlll -~ coll.eot 4epoaita =r 
wlll. it coUeot pa:paata ror aer<rioe -re thaza 

oae ~ 1a u.aa-. n\e prepaid debit eard vatu .. 

4to consucned by the ond•utll'! r • v Jth1n one 110nth or lt.'• • 

af ter they _pay for the c ords. 
ne appuii&JI~ wlll. rue ritJa u. c SuiOJl &n4 

u.iataia • nr•tr boJI4 1a aJa -t equl t.o 
tu e&tZ-~ ,. , •• _of 4epoalta aa4 a4"f'aDDe 

,.., t:8 1a -•• of olle .-oatil. tao.D4 maat' 
100 JUJ" appUcsat.ioll.) ~ 

Ph IIi p Oehc.an 

Title 

5£P'£Qh«; r 2 .1997 
Date 

(407) l40-5495 

Tel.ophon• No. 

I"'.RK PSC/0!0 31 (U/95) 
Required by COllllliaeion Rule lloa. 25-H.Ul, 25•24.473, anc1 25-

24 . 410(2). -12-
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** 1\PPilfi)IJ: C ** 

INTRASTATE NETWORK 

1. POPs Add.rasaes where locaeed, and indicate i t owned or 
leased . None 

1) 2) 

3) 4 ) 

z . SWI TCKZit Address where locaeed, by type ot switch, 
and indicate it owned or loaaed. ~one 

l) 2) 

3) 4 ) 

3. TRA»8XI88IO. Wl\CILITla&t Pop-to-Pop tacilitioa bV type 
ot facilities (microwave, tiber, copper, satellite, 
etc. ) and indicate it o~med or leased. None 

l) POP-to-POP OWN&RS!I I P 

2) 

4 . ORIOIJO.Tt•o &lllllVICBI Please provide the list ot 
exchanqes where you are propoeinq to provide 
oriqinatinq service within thirty (JO) days otter tho 
effective date or the certificate (Appendix D) . 

FORM PSC/CHU 31 (11/95) 
Required by comudssion Rule Nos. 25-24.471, 25-24.473, and 25-
24. 480(2). -13-
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5. ftUI'XC ~CDIU Pl- explain bov tbe applicant 
v ill c:o.ply vitb the !AD requiraent. c:?ntain4td in 
Colllli•aion Jtul.e 25-24 . 4 71 C 4) (a) C copy enclo .. d) • 

Applican t v1ll not pr ovlda lntroLATA l ocn\ and toll ~a11& or 11ny 

Olhcr eiail ar 1erv1ce• covtro4 by !hlo Ca.aloolon ku1~. Applicant'• 

flat per alnute rate of $0. 3& Ia deolgned , p rl .. rt ly , for International 

calla , although 1t la applicable t o any lntor LATA call• within 

florldn . Appllcant dou not have any avlt chaa o r tronoalulon 

h e ll1 t1ca . 
'· ctiDmft nmma DlftUDft IDYta.s Applicent b .. 

) or b.u not ( x ) prniocaly prov1d4td iner-t.te 
t-.141-C~cationa in florida. It tba azwver b h&a, 
tully c!.uc:rib. the tollovinqr 

a) 

))) 

Wbat MrV!cee have bean provic!4td an4 vhan cUd 
theaa acu:v1c:e. begin? 

It the .erviaa. ar. not currently otterad, Vben · 

vera tbay diac:outinllad? Appl l cnn t ' o prcpuld doblt e 
eard• are aarketed to t~a r oporatora for aalc on a coan ta•ton 

baala p rlaorlly to Brltloh tourlato. lheoe t ourtat end-uoora 

uae the carda al.aa t excluolvely f or Internationa l calls 

back t o the U. K. Theae ca rds are not promotttd . advc rti•cd or 

aold In flo rida Cor usa for !rllrn-Flor ldn cnllu. 

pnLJU QlJICD! , I Scrtoabo r 1 1 1qy7 
Date • 

Phil i p UchtiMn 

Telephone ifo • 

FORK PSC/CKO )1 (11/t5) 
Required by Cowataaion Jtula lfoa. 25-H.471, 25-H.473 , and 25-

24.410(3) . -14• 
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A 1TACIIMENT TO 
INTERCLOB~: APPLICATION 

FINANCIAL CAPABILITY 

Applicant is a wholly-owned subsidiary of Interglobe 
Telecommunications (International), Pic, a U.K. 

• corporation ("Parent"). Parent commits to provide all 
necessary financial support and financial management to 
Applicant to enable it to provide the reque:;ted service. 

• Parent has the necessary financial capability to enable it 
to fulfill its commitment. The following two pages 
contain Parent's company profile. Next, please see 

• Parent's Directors' Report and Audited Financial 
Statements for the years ended March 31, 1995, 1996 and 
1997. Finally, please see Applicant's Audited Financial 

• Statements from its inception on May 1, 1995 to March 
3 I, 1996, and for the year ended March 31, 1997 . 

• 

• 
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Company Profile 

Mlf!log Slal!menl 

~ro « otruly 1lobal ""'"~ odikd ttl«t>-JUtk.dotf unlcl pr~1dtr tllrou11o 

tlu NS~ ofbtltoWIIfw l«h oloty ud D«' pllol.ol cKJto-r urvlu" 

Ovcalp 
lnluaJobc provi~ h.iah-quality discountldec:ommunlcatioos seMen 10 bu•iDMSC1 and 

tnwe!lm. It bas b«n a aoina eonccm IUICC 1992 and is inaeasanaly wuna a lclldma role an 

the rnatkct plac~. 

lnluaJobe is a UK based public limited ecmpany with its bc:adquanen an the Ci1y of London . 

It is a facilities bucd c:anier of telccommunlcaticns savic:a and its prinwy busaness is 

providing calllna card and p!q)lid dcbil card services 10 tnvcllcn maklna in1emational C4lls. 

lnlerglobe"s services c:an be acccs.sed dim:lly from over S2 eountncs and from vinually any 

phone in the world through the ln~er&lobe Opcralor Su-1ce . 

In lddilion 10 tnvcl reWed producu. lnltfilobc bas cniCCd the markrtto provide residential 

and business customcrs with intcnuationallelcpbone and d41.1 services din:rt from 1heir bomcs 

and businesses. 

lntcralobe nwl(ctJ itself as a hi&h quallly.lnnowtive 10lu1ion to the tn>diuonal monopoly 

·rost Telepbonc and Td<-graph• (PTT) companies such as BT. AT & T. Fn.ncc fd«»m. or 

Deutsche Tclckom. lnluaJobe·a cootinuina goal is to provide SCf\•icca whl<h ~ mo"' 

Advanced than the availAble PlT services. more ·user fncndly" • and at a 20% dascount oiT 

PlT lUteS. 

The company OpcnliCS under a TSL class licence in lhc UK and bas submincd i1s oppllcation 

to the Ocpsnmcnt ofTradc: and Industry (OTI) for an lnl<'mational Simple Resale (ISR) 

licence • this is expected 10 be panted 111 the next 1wo months. Witlun the next six moniM 

lnlcrglobe plans 10 apply for an lntcmauonal Facilities Laccncc (IFL) which Will allow &tto 

own sccdoru of Obrc optic cable. This will reduce the aclceommunocouoru costJ saanifieanlly 

on certlin routes 

In the USA.lniCfilobe is licensed as a common earner with a 214 fac&litics based carrier 

licence. 

Hb tory 
lntcralobe was IIICOtporlltcd an 1992. 1l>e company e•oh·cd out of another c:onccm "'1Udo had 

ectcd as an agent for AT&T in the UK. At that time, the eompany's businas was 10 "'-brand 

and re-bill AT&T calling card acrviccs for inumationaltruvellcnJ. 1\a the company·s busincu 

grew. It began 10 look far more COS1·dfecu•-c waya1o prov&dc saviee 10 eu.stomen. u well u 

10 pin benet control of qua!Jty and scrvtcc f~ for ots own custorncn . 

In 1992 the company beaan bull ding Its own lnternalional ncJwork and began routing 

eustoma traffic lhrougb ita own fxilitlcs in London. the ~Rallo~ of this intcmtuonal 

- I -
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1\Ctwork has allowed lntcrglobe to provide onnovnllve solutions at a lol!.tt eost than by merely 

reselling another carrier's servoee . 

Today, lnlailobe opentes fecihtoa Ln London. Orlando and Ronmlam. It pLlns 10 open an 

odditional switchlna centre in New York to link with the London centre thus creating the 

main networ1c hubs for the USA and Europe . 

Th~ Merut 

The European 1TU1rket for competitive telccomrnunicatoons scrvtces os notiU developed u on 

the: US whcTc clcrcaulallon is signlfiC41ltly more developed. The result is tlutt monopoly 

P1Ts still control the vast majonty of the: European tclccommunocations 1TU1rket 

However, the: position i1 changing rnpidly Md Europe is currently removing regulatory 

restrictions in much the same II1AMet' thai occurred in the US market durin a the pe<ind from 

1983 tn dalt. By 1991 members of the EU will be oblig~ 10 open lhctr national and 

intcmatlot\ll voice telec.ommunications markets to competition· crcaung a markC1 wlti'h Will 

have many of the same t)'PC' of opponunities for 1\CW players as wac crcaled in the US one~ 

the brealc·upof AT.tT . 

lntcrglobe Is perfectly position~ to take advantage of these mlllket dcvtlopmcnu. 

Corpo[!tt Acmmm!! 
lnterglobc's Calling Cud customers onclude the followon11 : 

MARS Corporation Chrysali• Group 

Ckn Nordtc !janie bJC Worldwide Service 

Bank of Nove Scotia Reckin & Colman 

Bank of Montreal Clldbury Seh wcppes 

BNP CnpiUll Markets Cllml1lld Mct.aiBox 

It-' Elscvta Group Lehman Brothers 

MBNA Sllrocdcrs 

Goldman Sochs 

P•nntr- Ttcbnolm ct !'lcnrork 
lntcrglobc hu a major partner on MFS WorldCom who arc the fourth largest tamer in the 

USA with revenues of$5.64 billion in 1996, and an opcntllngoncomc of$896.1 million 

WorldCom provide the: company with signlfic:ant lldvantaa~cs. moll notably on cost price Md 

opportunitic:~ for co-operation such u eo-location of switches. Lest )e&r WorfdCom won the 

r <lccomrnunieations Managas Associauon award for the quality and scrvtcc of their lines 

WorldCom's leadership wu also acknowledged by iu Numba One ranking among all 

tdcc:ommunications companic:~ln Tlw Wall Slrttt Journal's 1996 Sharcholda Scoreboard. 

Titis rankiny. which wu retained at the end of the first quarter of 1997, reOccu WorldCom · s 

position lllTlona 1.000 ~or corporations, in terms of shatC'holda return over the past ten 

)CllrS. Also in 1996. WorldCom wu added to the: Standanl & Poor's $00 Index . 

lhlotlv• Ronk!nc u t Prpv!dtr of Globe! Ce!l!na Cent SsO'fsn 
As a provider of glob. I calling catd services. our relative l'llllkina within the UK is number 

one. 
- 2 -



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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roa ft1l t ua PIHID Hft M.UCJO 1 u 1 
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IID!CMJJ m I CU;tQOfl t I 'PTI!!'!lQ!" l ft.C 1 

CJAIMM"I UAI"Il ''i f01 Dl I I.M ppm Ult WCJ 1212 

The t inaMia l year ended llet ..._rch "'' h•• be•n another eaception•L year tur 
InUt9lobe. 

Tbe Ozoup turn.o¥er b.a.a iDCreaeed by llO' &.ad d e1 pite the eivniticanc inve ec..eat 

in people &Od overhead• ~h• ea.pany baa curDed 1D a protit. 

~h.a i..Jrq)ac t o t ou.r pa.ctuar Wo.clctcc. 11 nov beln9 d...ocat.rat..cl v it-b pcotlt a&r9ina 

ec..ronc;•r tb&ft l a_et yeu at 41,, dea plc.a t~ tact tba t the aa.dtet tua g e ne r a lly 

beooee more ~titlve. Tb! • h u put tnta rqlobe in qood eh ape tor lta aa jor 

$)\llh into CUt'O~ OY*C tbl Dirt ~ yeatl. T-e<:b.nol oqy haa ~In :ina tall.ad ln 

llolla od, vitb "raa.ny, Fra..o.ce, a e l9iu.a, tt.al y and Spain to tollow durin9 tb4 

• n• ui a9 t~lve eootba • 

'the C-cepany eootl.nr.lea to a&ture &lid tb4 crea tion ot • vlbra.ot conc:ecn 11 • cra cU.t 

tO al l peCI O.Ql\81 &ftd -...tt.&CJe81tQC. COMI C l i d tO 1"Dt·I C910 be • 

• · ocac~ 
c:a.u-

Dateo _____ I tt l 
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I!J'I!qtpll M ' CC! IDifiQVOfl t1mptti9!A1,) P1& , 
y:ron or D' P' HCIS?U 

The di.reo t .ot• preaaot. the ir r•port. a.ocl the a tJd1t•d coneolida t •d f ina nci a l 

eut•aenu o t tM oroup tor th• Y••r e nded l la t KArch Ut7. 

PIIUIC:lP.U. ACHVI:fiU Ul) UVt iiW 0# ftll IWtriiU. 

The priooipa l activity o t tba Oc<Np du.riaq the y ea r uDde r r e v l ev wae t M 

pro v.ie iooa l t.a lec •ofca t:ioc eervic••· 

The dJ.reotor1 r e port t.h.at GrCNp t\U'nova r tw. 1 1acr•••~ by lll ' t.o t5,7U,lll 

r a tlecUc9 the 9rovt..b in t.be c.aep&tty • e o~rat.loo..a. The Cc::.pa ny b ae coot lou.cl ita 

1nve•taent in t.chnoloqy, e ya t ... &Dd people •• t.h• contribution tree t-he 

in.c:rea•ed t.uroov-eE' ha• been coru\tDed by the expana 1oa o t ov erhead• to accc.:.oda t e 
t.he CO!Dpa.ny• • ooot1nued 9CC\nb. The Dlcao tor• are ut11i a 1nq tba Ut' inveec..ent 

i nto th• c.oapa_ny to tinanc• 9tovt.h and contin\la to cJevalop l ta aar·ket pr•••noe 

and ca.pany culture . 

Tbe ua a u.be S.cU.uy b.a• c:r·•a t.ed a foothold 1D • ca.petitl•• t • cc1tory a nd v Ul 

bec.etit. tree t.pro~ aviu:.hin9 • Y• L ... due to be operatloo.a l 1a aid Ut7. The 

d.i.re :t.or l cou i der t.bat. tbe l euuiat cu.ne o t the UIA ex:pe rl• ac• v i.ll r eap 

ravarda to r tb.e Gr oup •• i~ ~velope f\l.Ct.h• r expan a ion lnt o e urope v i a USA • nd 

••~•llite brancbee . 

The ~DY' I pert o.nu..nc• 1• oon.a ide r d t.o &>. aati a t ao t o ry a.nd cant1n.ued 

expantlon 1o cu~v., ~ ac qu1r o ..rkot proaonco la pro joc to4. l tt7 vi ll ••• tho 

Ccc;>&Oy att4lio.ill9 a •c r1t1c&l ....., • • vb1ob v iU &llov tbo C<aoop<ony to anur. ao it 

aeble vea e ahanoed vr~h. 

The dlrector e preeea t 
cc:.:pua t.1••• t or ltt6. 
U na oolal a t a t. ... ata . 

USut.n Aim D1Y1Da:Da 

coneoUcbted ucouot.e t or Ut7 v b icb 
'l'be UI.A au.ba1d.1ary vaa a.ot conao l14&c..d 

~be r eaalt a t or the year are eat out on ~q• S . 

b .&.a ceat,a ted 
1a tbe 1 tt6 

The d.i.rectora do not propo•• t.b• payaant o f a dl.v ida nd l or thl yea_r &Ad lt J. a 

pcopoaad tha t the r • e&in• d profit 1• tra n tferred to reaerv•• · 

OJUCTOU 

T'be.direct,ora &.n o Ct ic • lft tb• y• u a nd th• u· ~nat1c1al lnt•c•• t. • lo ttw uaued 

ordinary a b a c a c apita l a t tb• yaa c • nd v.re • • Coll~ •· 

P ochu.an 
1 l i eer 
o a a ardvick 

Cl••• o t at.ace 

ordlnary •h•c•• 
orcUnuy e ha&ea 
ordinary • ha.r•• 

"" 
1$0,110 
7l,HO 

It" 
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'!TI•Ol.OI• mw IRIIJG'nOI• ''C'M' VO!.u.' tt& J 

yron or m pt yC"J'C)y <sOAtip\Jtch 

ruZD .uena 

Acqui e itio.na a.od di1po1al • ot t:ixH •-•••t• duriot; t-he yea..c appear in not-11 I &nd 

9 t o the C1n&DCi&l •t•~nte . 

'the croup tl&a contJnu.~ to davelop it-a t-elec:~nicatione •v1tc:bin9 eyatea and a 

tur~bor 9onoro~ion o f tbo oyot .. vill bo o~rat1on.1 In aid l,,,. 

co=pany l av r equire• t.be cUzeo t.or a t.o pcepue t in• ncia l 1 tat.aen.t 1 t o r eac:h 

tin&ncia l yea.r vbiob g1ve a t-cu• a..nd ta ic view ot the e t at-• o t at:tal..r • o t the 

a:roup and ot t.he profit: o.c lo•• o C c.b• croup toe t .b.at. ~clod. tn pr•pa tln9 

tho•• tioaoc1a l et&t ... otl , tbe ~c•ctore &el c~irad toa 

aoloot ollltol>lo oacou.Atln9 pollcloa aA4 tboll apply tboa coaalotootly, 

a t&t.e v bet.ber applicable accouati.Dq 1 t.and.uct• hava bee a tollov.d, 

•ubj ec:t to an.y .. u r1•1 d.ep.a.rt"•' d.iaoloe.cl &.Del •x:pl • J.ced 1.n t.be 

t ie&DC1&l ~~~Dt-1 1 

p.r e pa.re tbe tin.&.DC1a1 a t .at ... nu oo t.be qol.av coneeco ~• .h u..al ••• J.t. 

i a inappropria t-e t .o preaume t .ba t t.be Group v111 c;ontiau• :Ua bua1n•••. 

Tbe cl.U'.ct.ora are ce apon.aJ.bl• tor keep1D9 proper accou.o.U.Oq r ·.corcle v b i cb 

cti•clo•• vit.b naao n.&ble accuracy a t any c.~ U.. tin.a.ocial poa1tloo ot t.he Croup 

a.Gd to el:l&bl.e u. .. to euure C-hat t.be t1na.AC1&l. aut ... nte COIIIPlY v i.t.h the 

co.panlea AD~ ltl5. Th•Y are al ao t eapon a ible tor aat•,v&edin9 t.be ••••t• ot tbe 

G.roup &.nd hence tor t.&k1nq re&lon&bla a t e p1 tor tb• pre ventioo a.nd 'd a t.eot.ion o t 

tcoud &nd otber lrrtgvlaritioo . 

'the auditor• Keaace. tooth A.nd.eraon, Ch•tt a r ' co.. vJ.ll be propoaed ! or ra­

a ppointm.nt ia accord&Dca vitb tb• co=p~L•• ACt l91,. 

57 Great &aatern at.r eet 
t.oodon 
EC2A lOD 

D &t.e t un 

•t O&OU or ,..._ aoUD 

• oc:.ftMIIa 
a.cra Lary 
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yron or m Aqptwy ro m tf!M!''' or • 
lwtpOtpll Dt.ICO!I!IJIICAtiO!I I li!TI••!tlO!A,Ll rl& 

We have audi ted the tinanci al a t at.e. .. nta on P•9•• S to 21 which h ave b4e n 

prepazed under the hi1torica l coet convention and thg accountin9 pollc i •• ••t out 

on pav•• t a nd 10. 

llUP&CTXVII UIPOtlllalLITl&l or OUUictOU .um ...,ITOU 

U cleecrlb.d on paqe l o t: t.be Jt.eport ot. t ,be Oirectora ~ the Compa ny • • dir.ctora 

a.re r eJpoa eible t or the prepa.ratioa of t iA.&.n.c1 a l e t..ate eent. e . l t i a oar 

r aepouiblllt.y t o t o r. an i:WS.pend.ent opinion, baaed on our aucU.t~ on t-bo.e 

a t a t .... nta &.n.d to report our opiftlon to you . 

We cooducte d 0\lr a \ldJ.t. ln a ccord&.DCI v itb A.ud.it1n9 Sta nda rd • 1aau ed by the 

.\ucUtln9 Practice• aoard. M a udit locludae asA&lna tion . on a t eat batu , ot 

avidi DCI relevant to the ~nta and dl acloeur•• in t h• financia l at a t •m.nta . lt 

a l t o include• an ••••••Mnt ot ttha eiqnitica.nc ea ti.&at•• and judc;-ent• aa.de by 

tbe clirect.o.ra la t..b• pceparat.ioo ot the t.to.a.oc:i&l aut ... nta , a Q.CI oC vhethe c ~ 

aecou.ot!D9 poU«:1·• • are a ppropc1at..e to t.be Co.p&.a:y• • aM tbe croup• 1 

circ~t&ACII , coc.la~ntly applled aad adequa t e ly dlacloaed. 

We pla.nced aod pertor.ed our audit 10 •• to obt a in a ll the t.ntorzation a.oc:l 

e¥planatlooa vbicb v. «:on11d1 red ne c •••arr in order eo provide u a v itb a utt1c1 eot 

e vi.dAtoe-• to 9lve r euoo.&bl• &11\lranc• tha t lJwl t 1tl.&Jlt:1&1 euu.eota are tree troa 

u t ecl &.l a.L aetac.e.eat , "'hetbe r c auaed by t r aud or other· lrr•qula.r.Lc.y or ecror . 

ln t oaa.lng ou.r opinion, w. a l ao • valua t ed t.h4' o v•ra.ll adequ acy ot t.he 

r r iiiDt&tiOD Of lAf Oca&ti.on Ln the fLoantia! l t •taeent l . 

OPLW%011 

tn our o p lnlon, th• t ina..ncia l a tAt• menta 9ive a trUe and !alr vi•"' o t th• aut. 

ot th• Co.pany and the Croup •• a(taira at lla t K&rcb 19t7, and ot 4t • pro f it tor 

t.be yaa.r t.ba n en~d a nd ~v·e beao prope rly pre pare d in accocd..o c • vitb U • 

ea.p&Aiil ACt 1915 • 

1 ••c..rborou9b aoa d 
11.\MOW 

" 1ddl•••• 
Ml U.l 

Oa t 1 1 I ttl 

8001'8 U :OE&SOII, CK&.STU 6 CO 

aeg i atered Auditor 
~arter.d Accova t aata 
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roa na xga gpo llU K6JtCI 1212 

TIIIU<OVU 

Coae ot Sa l•• 

GaOaa PAOFIT 

1l1tec:t co• t• 
Adain11tz&t ive e~a••• 

OPIRAT%.0 PIDrlT/(LOia) 

Other intereat r.ce iv&ble 
• nd 1 ia1_lu i nc:CIIIIe 

tntere•t payable And 
oimllar char9•• 

2 

l 

' 
paQrU'/(LDaa) OOf OIIDliLUif ACUV%T~U 

..,o .. 'r.U.A.%1011 

TAUTIOH 011 OllDIILUir ACTIVlTlU 

PIIOr l T I (LOla) OOf 01:11 UIAar 

ACTIVITIU -'"0 BD%1011 

llftAUil> PIDriTI(LOaa) roa TO 

P liiLUICIAL t&AA 

7 

It 

llll 
I 

~. 714,2H 

(l,lll,41l) 

1 , l C0,7'l 

(672,950) 
1 I, 57C,07ll 

91, 731 

u,uo 

(J,H71 

101,301 

(S, lfll 

102,903 

217 

(103, uo 
·······-

(1,503,594) 

U2, 4 13 

C 405, '"I 
(Ul, ll'l 

2,510 

(77, 109) 

(77,109) 

[ ( 74, 5" I ------

• 

Th•r• ._..r• no r ec:oqni eed gal..Da or lo•••• other than tbo•• p.a•a 1nq t.hrou9h c.h• 

protlt and 1011 account • 

'!'he not• • Oft p.age a ' t.o ll for-= par'C o t t..h••• tlc.a.o.e1a1 e t a t ... ota • 
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rx:u~~ Mas:n 

tntangibl• &aaata 
Ta.n9ible ••••t• 

Jtoc:kl 
O.bt.ora 
c aah at b• nk ~nd in h&Ad 

CRSDX'I"'UI •A.MOO'W"Z'S F .u.L.l.WG 
oua vTnt• on tua 

TOUL .u.c:a t..Ua CVIUI.OT 

LI.Uri.UIU 

cu:DITOU1 ANOOW'N PAJ.LlWO 
DUll AnD MOU T'IIU 
on rzu. 

call•d up ahare cap1~l 
s~az• pr.aiua •ccouat 
Profit &nd loaa acco~t 

Minority incarelt. 

WOUI 

• 
' 

11 
1l 

13 (a) 

1](b) 

u 
17 
15 

16 

UPROVU OW aau.t~ OP' 1!0 I4A&D 

o• 1''' 
Aim SJGlii:&D 011 1 T'l aUALP a t t -

• CICil%M.UI ) 

) 
) Dic•ct.ora 
) 

• IJID ) 

( 

H ,l16 
1,421,741 

JS 4, )lt 

llll 
( 

202,214 
291,426 

4U, 110 

15t , 3U 

6!3,071 

U36, 607 

•··••···· 

321, Ul 
!U,UJ 

( 19!,614) 

f 40,1 4 l 

(l,$H) 

Ul6,607 

··-·· ···· 

.u.u 
( 

111, 41 0 
l75,~7 C 

1,156,914 

( 

1H,470 
146, t •o 

281,410 

l54,2JO 

c 1, 929) 

£5Jl, 7 Ll -----
lll,l.:l 
514,612 

(291,10 4) 

$l6,951 

(J,HO) 

(S)J,711 

···-·-· 

T~ aotaa oo P•9•• 9 to 21 fora part of t~•• C1n&ncial lta~as.nta . 
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lnJ!GLOII m '£S'"!!'IS:.Uiotfl l tmM&UOf!ALl P l& 

COtclMI !" '!C' '"" At lllf HAISCI lttl 

ram A.llnl 

Int&n9ible .ae•t• 
1'&11911>1• ••••t• 
rnv•etMDta 

ltock 
Debtor• 
Caoh a e bank an4 in ba nd 

lfo t ee 

• 
' 10 

II 
12 

C'&&Dl toiU a ' MOU 1 & FAU.% .0 DO'& 

( 

40 ,747 
1, 419, 460 

U I ,U7 

WlDI. 0.. 'r&Ul ll( a » (l,tOt,t7l, 

TOZA.t. A.llftl LUI 
CUIWDIT LUUL11'1U 

CJU:DI%0U1 ..-..n P.IU.l.UO 1K111 

ArTP >IOU 'liWI a.s nu ll t b I 

c a lled up •bar• cap1~a l 

abue prealua account 
Profit and lo•• account 

,.,,toVID a1' -raa 84AAD ow 
ltt1 

14 
17 
IS 

U'D 81Clllm 011 TDI& aDALI 11'•-

a . lliU 

) 

) 
) DI IUIC'l:OU 

) 
) 

( 

10 2,28 4 
2H,717 

u 

<79,066 

U1,17l 

770, "' 

l21, 143 
S 14 ,612 
(11,2101 

. ..... . 

( 

1,00l,4 U 
lH,IH 

1,117,601 

(900, S40) 

IH,HO 
IJ 2 ,l2t 

65 

2U,IU 

J77 .ou 

64] , 9)2 

(1,919) 

IHl,OOJ 

lli,IU 
SI4,U2 

t1U,1S21 

lHl, OOl 

1 
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1!0'180:1.911 TJLICOtOMUQilO!!f I I!!TJMA.tlOMA1.rl PJ..C 

COI!IQLIPADP £''1 rt.9!f mm ''l 

roa tp x·w miD J lR MMCI 1221 

• .o·tea 

Na t c u b t lov troa 
operatin9 ac tivitieo 

Jlet.u.r·n• oa ioveat.menu 
a.o.d. ae rvioin9 o f ti.na.nce • 

lnt•r••t received 
tntoru t peid 
tnt.era at pald oa t lnance 
l•••• contract• 

Net. c u b f low trOD return• 
o n i nvaataene. and aa.cvicin9 
o t !i~c• 

TU&t lODI 

Co r'pOrati on ux peid 

Pay:o.entl to acquire t&n qi.ble 
t l xed ••••t• 

Pa)'»enta c.o a cqulre 

22 

inU Ail.ble t.LxK &an~ 
st.c:e ipt.a t:roa a&l.ea ot: t.&nqibl• 

t l x• d u ae t • 

ttl~ c aA b tlov !cOD iov aa t.l n9 
•ctivitiae 

Nat. caab tlov 
bator• t in&neinq 

I IIUI o t orc:U..na.ry ahua c api tal 
Principal pa,....nt uod.er 

t inanca L•••• con~acte 
coa t o f a ha..ra l eau.a 

tncr•••• Cdacraale ) in c a• h 
a r.d c a1h equiva l ent• l l • 3 4 

[ 

' 11, t U 

U,llO 

16 , H J 

( UI} 

<"· 7011 

2U 

(ZU, .Sl} 

$ 0 1,JU 

" " · 7 65 

( 

l ,Sto 
($ll) 

(I H, I0 4) 

6 2$, 000 

(lt , Ul ) 
! U, OU ) 

't'he not•• on pa9•• t t.o 11 ( OC'1D p .a r t. o t t.h••• U .na n.c: .Lal e t a t.e .. nt.a • 

a 

[ 

{116,2 40 ) 

1 471) 

t U0 , 9l9, 

O U,H6 

······-
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I!tQClLOII M" • t'C' T19R 1 1mM' 1 '2"" > PLC ' 
!OTII to m <:O!fOLI'p+DR ' D ' F ' A.L W*MQII 

roa m u •• PR'R llU M' 'CI 1!17 

1. 

Tb• f inanci al at.at.eaanu ha ve t>.en prepar•d to acc:ord.anc• vit:h a ppllc a.bl e 

A<:countift9 aUJ><I&rc:U i n th• United llin9~. • •-ry o t til• cor• 
illpoC'tAn t. c::roup .ccountin.9' pollc:i et , v hicb bav• bee n applied cona i a t a nt ly 

i t ••t. out belov. 

( &I au i& ot &ccou.ot1D9 

The tlnanol a l a t.ate .. ntt have bean prapar~ u.ndar tl\a b1 • tor1ca l cot t 
convention &.nd iccl uda th• ce t ultt o f tb. c r oup• • o~rationt •• 1nd1c:a t.a cl 

in tha d i r ec t or• • r e port , all of vhtch are contlnulnq. 

t"UrMva c r aprltto t .l &aDUnta r.caiv~l• t o r qoodt ~d aa rvlcat p r 0¥1ded oet 

o t tal •• t &JC aAd tra de dJ.tcou.nt• • 

Retaa.rc:h ·~nd.it.ura i t vr i.tta n ofC ~ t.ha profit a nd lott a ccount 1n tba 

yau 1n vbicb it U ioc:ur~red . oe•alo~ot a xpend1tura i t ""rl tt.ao ott tn 
tba I&.M way u.nlatt t .be dlxect.ort u ·a tatitf i a d •• to tJ:LA t a c:bnlcal, 

c~rc1al a nd t inancla l vl&b1llty of ~vldaal proj.cta . tn tb> o 
aitua tion, the •xpenditure La deferred and .-orti•~ over the p.r1od durinq 
vbicb th• co.pa.oy .l a e xpected to ~netlt. Aaorth a t.lon ca...ncea ln th-e 

ye ar atte r tbe exp.nditure 11 con4lud~ a t t~ rat• ot l Ot on coa t • 

TAA9lbl e ft&ed ••••t• as• e t a t ad a t coa t l ••• C.pc.ciat1on. 

o.pr.c i a tlon l a prOYided a.t ~· t ol lowi.oq &AAua l r a t ea in order to vr-Lt. 

ot t the coat L••• eatLa.~ raaldua~ va lue o t e ach ••••t over ita ••~ted 

uaatul Lit•• -

rlxturea, tittinv• and equip.ent • 2~ ' aod ll.JJ ' on r aductnq b• l • nc• 
L•aaahold propert1• • • atra.iq~t lin• ova r the lit • ot the ••••t 

Stoclr.a a r e v a lued a t t.ba lov.r o t coa t a nd na t r aa U aabl a v a lue , at t a r 

..~inq due a llov&DCI tor ob aola t e a nd a lov eov1~9 lte .. . 

Provition La aade a t the cur r a nt ratll tor t • • • tion de t erre d tn r aapect o f 
a ll .. c.a rtal tla1nCJ dit f• r • nc•• ••.:• pt: to the extent. that . in the oplnion 

ot the dlcector•. a 11&b1lity to t .. a t 1on 1• unlLke ly to cry•t a llt••· 
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I!TIBat.Of!l meccJI ••tc;anoe• crmya.tJO!Nc) rLC 10 

!9tJ1 fO m CO!IOLJQADR r t g r r,u, naJWHI I tcog t lpyr sh 

ro• Dl ,,,, IIR'P ltlt MMCI '''z 
1. accou.rr.o .OLJCJtl (contlnuod) 

(q ) r oroivo ourro4o loo 

.Uaet a a nd liab111t 1• • in to c:e icJn curr• nclea ar e tC'an e lat.CS into a t.erUn9 

a t the r at.a ot excha nge rul in9 a t tbe ba lanc• eb••~ d a t e . Tran.~tiona in 

t oreip curre nciea are trua l atK into e t e rl iog a t the r a t e o t e xc:hu<J• 

nal..iA9 a t c.be d.at. ot th.e t.r&.lla&etion. txcha.nqe 4itte r e ncea a.r• t a.keo 1nt4 

t he prof it ~ 1011 account in arri• la9 at the op.ra tinq reault • 

Pi aed l l llt inveat~nta l t l l t l t l d a t CO l t l et l provla l on for dLainut1on in 
value . 

'1 f • ·• • • 1oD coat • 

Tbo penoion 
coot.rlbutiona 
SIU l C. 

coa ta char91d 1n the t loa no ial a t a t ... n t a r epreaent t he 

payabl e by t he C011p.any durln.q the ye ar ln accorda DC• v it.h 

The conaolidaC~ t inanclal a t a t em.nta lncl uda tho•• o f the Coapa ny aod lt a 
aubaidiary und4rtak1nqa and ar e ~de up to ll•~ K&rch lt9l . 

a.nt&.la payable unde r opera tt.nq 1••••• a.re ch..ar9•d a qa ina t tncODe on a 

atra!qb~ line baa i a ove r the 1e ••• t e ra • 

A••• t • obt,aJI\ed u.oct.c Jure purcha•• codtr&cta &nd tlna.nc:e l e a-'e• are 

c:a pt.ta lie .cl &.a unql.ble a•••t• a nd daprecta ted to accordatu:e vltb tM 

policy otae• d l.bova. Obl191tlono uncln· oueb aqroo- nu u e lncluclod In 
creditor• ne t. ot ti.naAce ch&.r9•• a lloca t.ed to t'uture per iod• .. Th e t'inance 

e l ... nt ot th e r ental paya~nta 1• cb&rCJed 'tO the protlt a nd lo•• account 

ove.r the pe;rlod o t the 1eaae , 

l. ~ 

Th• turnove r and prof it bet'ore t axation a r e a ttrlbutable prt.aar lly t o th.e 

principal activity ot tha Group. Tha t~nover aro•• •• t ollov• • 

.Llll u..u 
r l 

... l.J6lti'J 1.011,755 

IJU l7S,17J 1#l11,150 

europe 2,0,,,.,, 
b at of tllo worLd lOJ , Jl6 

f~. l U ,lll 0. 450. "OS ......... ······-·· 
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ImiGLOII M ' COtOM!IQtlOf!l tfl't'JM.U19"!') PLC 

lfOTII tp DJ COifOL IPAIIR f TJ! EJAL ftA1.JNIII C£99t1pytd) 

fO! m I ' ' ' PPG llft tWSCJ ltt7 

). Of&aATIMO PAOFIT/(LOS8) 

Opera tinq protit/( lo.o ) i o 
•~&ted a fter charqin9l -

O.p~•clatloo ot lD~9ible ••••t• 
o.prec1at1oo o t t.a9Lble ••••t• 
alro ot plant and cachlnory 
~C&tin9 11&11 CI DeAl • 
- plant and ....,M.,.ry 
- land and bu~ldlnqo 
Auditor a • t e i!Nne.r a tion 

a.aeazcb and developmeat 
.. C\lr:'I DC. yeaz•e • -J:i*Dditure c a pit.&lieed 

(a) and (b) LDOlUde diroctoro 

t•» Wa qet a.ncl ••la.ri•• 
looia l a.curity cot t a 
Other ~naioo coac. 

U1Z Ull 
( ( 

Jl, '" l 4 '51' 
u . 240 '0. 64 2 
l2,70l 7,11.3 

7,541 Ul 
110,017 u,,,J 

U,OOO s~ooo ....... . ..... 

,,,701 ) (16,125) 

··--·· ·----·· 
u.u .LU! 

( { 

Ill', •ao ,2,0JJ 
U,UI H ,J97 
••• ,J 

Ul7,514 ··--

11 

(b) The • • • ..cage wetly auabec o t 1aployM1 dt.1r1..D9 tbe yeu v•• ._. !ollov• 

Ottie • and D&n&q.aent 
Technical and opera tion• 
ealea and a&rketing 

•-...o. r 

11 
H 
10 

u 

21 

tncluda d ln (&I a.nd (b) abov• i a d..lcactora• r•.unarau.on ....,unting 

tot 

Diroot ort • r..uooratloo cioclud ln9 
beaefiC I iD kind) UI,UO ...... (-
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ImBGl.OII m TWIRJJ!IWI OII c IIPtJ!IAU9pAl,l PLC 

MOllS to m CO!fOLIQADQ f ii!AIICW W'fWIII (C:04tioued) 

ro• TJ'I 'lAB l!p~D llfi MAACJ 12!1 

6. 

IIITU.UT UCIIIVUI.& AIID IIJII '-'A IIK:OIGI 

aa.nk intereat 

In~rett and Chari•• pay&bl• on 
ove rdratta and bank loane 

La••• t inance oharq•• and intere1t on 
hiz• purchaee contract• 

T.u.t.%1011 

£19,130 

····--
llU 

t 

), 267 

0,267 .....• 

£2,580 

··-·· 
illl 

t 

SJJ 

2,SH 

I 1,0~7 

··--· 

ll 

Tb• t&x cha.r9 • on che protl~ on ordinary acti.Yitiel tor t he y•&r "'•• •• 
!ollQ'Wa:-

I . 

UX corporation LAX at 24 ' 
Adj~~n' in r••~' ot pcevi ouo y•&& 

lJITAJIOlB.L& PlXItD u•ft'l: 

OllOUP UO ~.ur1' 

COatr 
At lot April 1996 
A.ddltiona 

Proviaioo for d!.lautioo io ••lu• • 
At l i t April 19,6 
Cha.r9• t or yea..r 

At llet Karch 1997 

At lil t Karch 1997 

llll 

4, 7~0 

641 

IS, Jtl t ... 

1~0,056 

9 9. 708 

HI , 7U 

2 4. 516 
) 1, 194 

(107,214 

·····-· 
£1H, 470 ......... 
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I»TJJOLOJI M'CCI IRJIJWIQII <ImymOV.L\ rLC 

l!mf t9 Dl CO!fOLIRADR f1Ppct6L UAJWHJI ccopti;utd> 

ros DJ JW ppm l ln MMCI lt! l 

01.001> 

COet a 
At lo~ April Itt' 
AdditiDDI 
o upooal.o 

A~ llac K&rc~ 1997 

Dep.reci.a t .ioa • 
A~ l ot April Itt' 
Oo diopooal 
C-ha..cv• tor year 

At Jlot K&rcb ltt7 

Writteo dOWD ••lu••• 

At llot H&rcb Itt• 

allort 
ZA-•••'-old 
Z•pnn'-.Dtl 

( 

H I 
U ,lU 

u,n, 

(4],022 

IHI 

·-·-· 

rixtucea 
fitti09 1 

ud 
equi-at 

' 
243 ,9]0 
17&,112 

121' I 

411,196 

U,1ll 
( 54 1 

7l,IIS 

170, 492 

£241,404 ........ 
114,,UO 

Total 
( 

ll 

l U ,Ul 
224,H7 

(2161 

U7,U2 

,.,7Jl 
154 I 

7t,71t 

IH,J96 

1291,4U 

······· 
l1 41,t40 

··---·· 
The Get. book value ot U. o..roup• • t.a.n9ible t!Jte.d a.aete hw:lud.•• &.n a.ount 
ot £47,511 (1991 • £2l,54l) io r eapec:t ot uaet..a ba ld oocSA,r bL.re pureh••• 
conu.c:u &Ad f inance 1••••• . 'The ca l a t.ed d.ep-.recia tion ehuv• tor the ya u 
va• lll,JII (1!96a fll.tClt • 
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lmJqt.QII mf' I Z'1Qf10f!1 I fU'MAfl?'" ) rLC 

!otJI to Ill CO!fOLIPATID Plf ' !£1AL ltAIR XI rcop\1pvfdl 

roa m R'' PPIP Jilt !WICJ U!l 

'. 'l:UOU" .. a ru:ao URn (c:ontlnuocll 

COMPAIIf 

Colt. I 

At I t~ April ltt' 
Adcli tiona 

At Jl ot xarc:b 1997 

oepnauUoao 

At l ot April l 996 
C:b.&r91 Cor r.ar 

At 31o t K&rcb 1997 

wrillea dowa Yoluoi o 

At )lot KarCh 1997 

At 31o t K&rc:b 1996 

abort 
Loea•eh.o14 
l.8ipi'OY_.ota 

( 

41.115 

41,115 

$,140 

-·-··· 
[ 

r1atuce • 
t1tl1ogo 

oacl 
oqul-ot 

' 

227,H5 
U9, U) 

197.11t 

95,416 
67, 400 

112,116 

12H,l72 ....... 
(1)2, Jlt 

···-··· 

227,H5 
217,,21 

u~.HJ 

H.416 
I J,HO 

Ut.H6 

()16 0 111 -·---· 

The Det. book value o t tbe co.pa ny • 1 

a.ouat o f l4J',517 (ltt'• (~l,S4h l.D 

~cb••• contract • 4Dd t io•nc• l••••• · 
~- f l&r VII £1),),1 Clff' l IJI,f,Jt • 

t:..&AIJible tu.d aaaata LD01udea a..a. 
c••~t of ••••t.. held under b!.re 
Tb• rela~d da precl a tloo char9• tor 
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ll!'rJ!GLOII D' '' C 1 !U!IQAIQ!I <l"'!'A%12'!! l PJ& IS 

HOTCS to Ipl C0!19,U)6DJ) ' l!WfCIAL ITlJPCRil CCQGt 1pgtd l 

roa na I''' DRIP lln KMCJ tt?? 

10. 

11. 

At boq1nn1nq and at a nd of yoor 

ahar•• io 
l ubai diary a t coat 

In the opinion ol ~h• director• # ~· value o t tbe invea~nt ln aubaidiary 
under~Akinga l a not leaa than the ..ounc lnclud•d ln the bal ance • ~•a t. 

aoldL.go o f .are tbao 10\ 

The c:c.pany bold_a JDOre tban 10 ' ot tl\a ah ara capita l ot the f ollovin9 
eo=pani aa J 

c:a.paor CouAtry o t r.g i atra tioa aha rea beld 
luhoid!uy uJW!ertaiLiov or iacorporatioa Claaa \ 

Into r9lobe Talec~nlcat1ona 

Eneercat lonal Inc UU. I rLOJUOA I ord ln&r:y t7 

The • 99T&9&t e ...ou.at of o apita.l a nd r aeervea and t he re aulta o f th••• 
un.dart .ak.inga :t~ t:he l.u t relevant tin ancla l year w r a at !o U.ow•• 

Inter-globe 'flelec:a.u.n1cat1o.oa 
Interna tiona l tnc 1(117, 7UI 

(1.0•• > 
! O C' tb.a year 

Interglobe Telacoa::aJ.n.icat1ona tnt•rnat iana l lnc h a• btten conaoUdae.d tor 
1997 a nd Ut' . The c:a.para t.i.Ye t iCJ'IZ•• bav• tM•n c•atated to r•tle.o1: the 

c:onaolidat~ poait1oa &a a t l l KArch 1''' •• con•olid• ted account• wer e not 
prepac~ lo the year. 

ITOCU 

IH. I76 ( ...... 
COICP&Jit 

sc..oc:k ot pbooe ca.rda £<0, 747 ( 
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zm!9L9II l"Jt.feqpttg!IWIO!I I JUI! !IAIIOfA.t, l P f& 

!9DI tp m cpgqt.IQUIP f1PNK J6.L UAtpgMXI tsoptigut ch 

roa n • !''' mm l l U ttyq1 &Ptl 

12. - .. 

1). 

GI&OUJ' 
Trade debtor• 
other dobt.Oro 
Propa r-ento al)d accrued lncOIM 

caocr.u~r 

Trade dtbtore 
AmoUnt t dut t~oa c r oup undtctak!nq t 
Other dabt.or a 
Prt parm-ntt aod accrued incoee 

OI&OUJ' 

Trade o reditora 
Obli9a~ona uDder hie• purch• • • 
contract• &Dd fi nance 1••••• 

Other t ,a1t a and I OC i a l 
aecuri~y c:oat t 

corporacloo t.&X 
.v:cruaU &Dd ctetarr t d iac~ 

Trade c: ctd1 c.or a 
Nt t ob119&tlo~• ~nd•r tlnanct 

l t l tt &ad bizt pQCC~at 

cootrac t .a 

cot t a 
corpora~ion t.a.x 
ACcrua l • a nd da!trred inca.. 

l11l 
I 

l.OU, 41 $ 

· ~ ." 7 
lU,Jl t 

(1,421,141 

---···-· 
l11l 

( 

116.171 
$0l,t$6 
U,tt7 
u . m 

U,41t, U O ---·----

l11l 
[ 

l.,JII , Slt 

IJ, U2 

17,11. 
4, 7~0 

U4,6JO 

u,ou. $t5 -------
' 

lJ,U2 

27,CSI 
4 ,150 

U7,42l 

tl,t0t,t1 1 

·······-·· 

1!196 
l 

14$, ltl 

J, 1" 
l2 , 29l 

Ull, 410 

-·--··-
.I..U1 

' 
I CI.Jl7 
12l,OS7 

$$ 
]2, Ol1 

II. OOl,UJ ··-------

405, 81 ) 

ll, 529 

402, '" 

1902. 7 S4 -- ---
l 

co .c . 291 

IJ,S2t 

10. 12 4 

402 . "' 

(900,S CO ...... _. ... 
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I !UitOLOII: tJLICOttM! l QVOI!S c I pM"II!JI!AIIOf!lll PLC 

MotJI TO TIJ CQitpLtpAfiR r t!A!CIAL ttAXJHIHif tcogtlqufdl 

[ 0 8 Dl JW PRQ llU M'!£' lttl 

IJ. (b) CJt.&Dl'l'OU, ,I,HOUW'rS rAJ.J..UlO DUE A.I'TEJl MOU TUJf OW8 I &.&.a 

~•t obli9•tion1 under ! inane• 
L••••• and hie• puraha•• 
coo trac t• 

11ft O&LlGA%10118 Ulm&Jl PUIAIICII 

LLUU .IUfD 81~ .uac&.U8 
COIIIT1tAC~U 

a.pay&bla v iLhi n ooo yoar 
b p.ty&bl • ~tveeo on• a.D.d t 1ve 

yea.r • 

r inanc• cbarv•• and inte ceec 
a llocat ed to t utur• accountin9 
period• 

Included in current L1Abillt111 

Authoriaec.tt 

500 , 000 ordinary • haz• • oe 
£1 • • ch 

1121,141 ordi nary obaroo ot 
tl each 

lU1 
[ 

116, ' " . ..... 

IS, 7U 

111 ,., 

H,Ul 

(4,)67) 

JO, J26 
(11.162) 

116,4U 

··-·-··· 
lU1 

£ 

ESOO, OOO 

······-

1321,141 

···--·· 

il.ll 
[ 

. .... 

16, OSJ 

2,6SS 

---
11, 701 

(l,2SO) 

1S , H8 
(ll , S29J 

[1 , 929 

·-···· 
.l.1ll 

I 

{SOO,OOO 

-····· 

. ..... . 
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lrt!f'QII m ' ! IJIZIIIQZIOII I IJiti!!!JI?!U l f1& 

I!ODf to Dl COIIOLIPADP rtpp5 1AL n.umpua <sop,igytd) 

ro• m R'' PRIQ llfi MMCJ 11!7 

15. rr.oru• A.WD 1.011 M:OOIIIft 

16. 

Accu.ula~ed l o•••• at 
lat Ap r il lf" 

Prof i t t or the year 

Accuaulat~ l o•••• at 
llot Karc h l n7 

Accu.ulatad loa••• at 
tat -'Pril lfU 

Prof i t tor the year 

Accuaulated lo•••• a t 
Jlat Ka.r cb Ut7 

Protit/(looo ) tor tbe ! 1D&DCia1 yoar 

Me t aurplua/(deple~on) of 
1bareboldec• • t~ 

Profit t or t~• t1Q&DC1&1 y• ar 
Proc••d. ot 1 ••~• o t • bar•• 
COl t Of l h&rl leiUI vrittiD ot t ~0 

abua prealwa account 

Mi t ad41t1on to lh&eebol~•r• • tuDd1 
<>peninv oban bo1dero • lW>C!a 

ll1l 
I 

(291,104 ) 
101, uo 

....... 

Cl9l,H21 
112,472 

--··-·· 

.l.Ul 
[ 

I OJ, UO 

101, no 

[64 0, 141 

··---·-
' 112,4H 

112, 47l 
Ul, 001 

....... 

ll1i 
[ 

PH,2l~ ) 

CH ,Ht ) 

£cltl,aocl . ..... . 

[ (19),157) 

.I..U! 
[ 

t74 ,Hf) 

611,520 

lSJ6,951 

···-···· 

641,217 
7U 

U 42, OOJ ··---

I t 
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Jm!Ot,OII tiLICOti!M!lCiAXIOif l ItrrJMATIO!!N,l PLC 

J!OTif 'fO m CQ!fOLIQAtiD f lNMCIAL UMJHinl tcoptipvt41 

t Oll Dl J W PPIP Hft !WICI 1997 

I 7 • IIAIUI PllDI1UM ACCOUft 

19. 

20 . 

a&..l.nce brought t o rva..rd a t 

.l.1ll 
I 

II~ April IJ97 51•,,12 
Pr •a1u.a on l b&re• i•aue d during t.M y•ar 
Share preaiua - o ther eov•a.nt• 

aalanc e carr i ed forward at 
lilt Karch 1997 

••••••• 

s2e. n' 
( 14 , OH ) 

Ult, 61l 

At. llat K&.Ce b 19,7, the oroup bad a.nnua l cCif&iu:a.nt,• under non-<:ance ll&ble 

operatiDQ 1••••• • • t ollOYel 

Be t w.on two and five year• 
over tiv• yeua 

Pa.ortT roa TD rtJtAJrCX.U.. 1'&A& 

125,000 

E Ll5, OOCI 

IIU1ld!A91 

ll.ll 
I 

101,000 

,101,000 

J.lll 
( 

S7 ,l00 

t-5 7,200 

·-----· 

Otller 

ill! 
( 

21, 000 

~ per=itt.d by lection llO ot th• Cocp• n1•• ~t 1985, the p&renc ~ a profit 
and l o•• ac-cou.ot h•• not bee n inc haded in ~·• tin.a.oct..al •tat.e.Mat• . Tbe 
profit tor t.be f inanc:i-• .1 year i• made up • -• tollow• •-

Dealt v lt.h in the account-a 
ot tbl holdin9 cocpany1 proti~ t 112, C72 £J0 , 2U ...... ill. • ••••• 

Retireaont btln•tic.• t or c er-tain dtr• ct:ot• atld ecploy••• are provid•d by 
d•tln•d eonc.ributioo tully in• \lre cl • ch ... • vbich a..re !wnded by 
contribuci.oo• tro. t.h• cocpaoy and 1t..• UlPl.oy••• . Tb••• cont:ri bu1:ion• u:• 
charg-ed to the profit and l o•• account in th• year o t pa~nt and ..-ou.nt.ed 
to £4,.f) (l'''' fNLLI · 
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tmBOLOII II! IC:9tlttlJIIWIOfl C lmMAtiQ!' ' l Pl& 20 

"011' TO Tl' COMIOLI QAttp Pl!AIC' AL fiAliHIP'' 'COP\ipytdl 

roa m , ••• mn JliT MNSCI '''' 

22. 

..... 
In,..r9lob<l 
T·el.c~lca.t._lone 

(lntorn&tlonal) Inc 

wodc!coa 
tnt• rnat-1onA1 
Inc 

5oo be lov 

Ill 

'fraoaaot!oo 
~ Va lUI 

1'·r ade Oebc..or 

SAl e I 
Purc:h••• • 
node crodit.or 

[ 

Debtoc(Cceditor) 
at )I .... reb un 

[ 

Wocldco. Int.ernatioa&l tne tWoc l dcaa) are relat.ed by tbolr 
Interq Lob<l 

)0 0 

&Ad ownerobip ouko in U1o c:...,.ny . trada betwoo 
worldcoa i a cond~cted on cOEaerc1~1 term. . 

1n,._r9l0be Toloc-nlcatlono 11 nternat1onal) Inc lo • coapany 
1ncoqH)C&ted in Delawa_re UIA under t .h• cont.rol o t P Oc:ht.aan. tco 
trade haa been entered into for the y•~ ~nd•r review. 

a&CO.CILtATIO. OP OP&aATlMO r•OPIT TO •n c:u• 
INPLOW PaOM OP&aATI•O ACriVlTIO::S 

ll.U llll 
[ [ 

opora tin9 pro!it/(lo••l u.n• cn,Jl2l 

04pr.c1atioo chargee UI,SSt t5,l21 

:ncr•••• in atocke ccs.tal 

t~c•••• in 4ebtora (547, JJ I l (755. 7ll) 

tncr•••• in czedltort 
duo wltbin one year I , IU,nt "1, IU 

••• c u b tlov tr- operatin9 
a.ctlvitiee £771,141 ((IU,240l 

·-·----- ········ 
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l!ITE1t01,011 Tlt.ICO!IM!Z:CA,tlOf!l t lmPATlOt!Alc> P[.C 

HotJS to I!l CO!fOLI'QATIQ r iMA!CIAL ITAIIHJWTI tcoat lau1dl 

roa na xw mro un I!MCI ltt7 

H. 

B•la""o • t be<JJ.oninq ot you 
ttet oat h tlov 

.ucAL.I I%1 o.r n.. au . .... , or cua AJil) 

CAS• CQUlVAUIIfH .U &•OMW llf TO 
IIAl..\lla ann 

UtJ .... 

J.'-11 
( 

(75<, JJ9 ....... 

a•u 

CU•. Ut UU, II\ 

2S ~ AJIALIIJI OP' cauG:U t• P'tiiJUtCUfO 
DUUIIO 't1DI 'f11Ut 

lll&D~I '' IIC Apr11 l ttf 
N•t c~tb tlov troa tioaocln~ 
tnc•ption ot t 1n&ne• 1•••• contract• 

Balance at llat MAtch 1997 

tJs, ns 

UH, ISS 

·····-

nn 

Ull. 
I 

11,221 
2U,ld 

075, SH 

U 41 , 1U 

Loa a a aAd t laaoce 
1•••• obl1qetiooa 

( 

~~ .. ,. 
C22,,<7) 
)7, 41S 

00,116 

···-·· 
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2719138 

57 or.~; l:uWn St.rwt 
Landen 
s:::2A lCJ) 

llootJl Audu.an, o-te.r ' Co 
I, ~Road 
IIA.ci:OI 
HJctflttfX 
8IU 2AZ 
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Intercjl.dle Tel•• •dartiCWM (~I Plc 

Qlnt4mta 

8&lanoo Q..t 

C4.lb !!low Sta~ 

NOta to the Pi.nAnc.iAl Statmstta 

1 - 2 

3 

5 

6- 7 

8 - 16 
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282\ 

Grou profit ~ by 296\ 

on. ecJIIUtant lid valm ot '-n. Intc'!Jld» Tea' ... eh&nd with urs 
Worldoc:lll in Hlrch 1996 a1 the faDNlt.l.on ot a •t.ratoc.Jio al..l..1.an:» wtUch 

rea,Ut;.d in ur6 lbd.dcaa arqu I d "9 30\ ot the cx:apny '8 equity. UDl 

Worldoc:lll i.e the fcurtb ~ ~ c:arric in tho. thited 

Stat. with lliDI&l. ~ ot eppro:idmat&ly lSS 4 b!! I t m. 

'l'hia poeitiw 1101/'e hu enhe.nced In~'• ~tin the I.N.ted 

Stat. thxoagb u. Oclaldo •"'diary ..n1.ch "*wd ln .wy 1995. n. 
cant.J.n...s growth in axlatt Wre viJ.l be ~y aaiatad u ~ 

~with urs WorJ..clcaD to~ Int.ax'Jlobe ~-

n. future ~ plan ctr- on the 8tnnf:Jth8 of both Intarglobe w urs 
Worldcca to l:llrlrat ~ and ~ in the t.e.laralmJnicat.l.ona J.rdJ.rtry. 

'11w 1ntralx:t.l.on ot .., ~ ~ witch CWitrM 8ll(lpOCt.ed by the 

lntc9lobe u.l.H Aid llllrlclrt.l.ng P""keqe will erww:e c:uataNr .. u.toct.ion, 
enlwalcl growth and n.,zde tor the 8hareholdon and IntArqlobo pe.ncnnel. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

r 

L 
l 
l 
L 
L 

l 
r 
L 
L 

~~~~)PI.c 

D1.rect:acw. ,_.....t t.ac the year erded Jlrt ltm:h 1996 

'!'he d.l.rectora pree«~t the.ir tepoi.t; and the U.nan::ial n..~ tor the year 

ended llrt Hl%d\ 1996. 

Mmipe' ktivi.U. &ad ~ or the aw.-
n. pdncipal ect.ivi.ty of the CXIIpU1)' ~J..nq the year W"dar rwt-..,.. t.h4t 
ot pt"CIIIiaJ.cn ot talAcamunicat..l.cn ~ • 

'Die ~·· a!qn.ltJ..c:antly iq:towd p»J.t.l.co at 3lrt Hl%d\ 1996 hu ~ 
!acllit&t.-1 by the 282\ ~in t11m:Mir o.nd 296\ ~ in cp:oea 
pcofit, the net ~t be.J..nq t&4«tad by the OO:P'IIY'• oont.imln; imwt•ut 
in ita ~ and ita lllllLlc8t.ing &ttategy. 

30' of the ~'a &hare cap.!. tal wu «>qUired by LIDS IU l.dr:xlll in Hiucll 
1996, "*ili:h u&irted in inc:reaainq the OCiplt)OZ1y' • llllrkiet &hare. 

p :&l.ta &ad Divi denck 

'lbl ~ta for the yw.r are aet cut on P'9" 4. 

It i& pt•t•...! that the ..wn.d profit of 00,262 la t111Nfurad to 
~. 

'lhll d.l.rectora conaJ.der the .U.te of the CXIIp.llY'& atfo.in at the balance 
ll..t elate to bo aati&factoty . 

Pi-s~ 

'lbl al 91' 1 t 1 cent c:11an9- in tu.! aaaeta cl.lrinq the year are apWn.l in 
note& 7 and 8 and 9 to the fiNnc.la.l rta-.ta. 

r a:b and Dlrtvli 1 •• 

1be t•"Y hu oontJ.ruad to dewJop ita tal.......,mi CAUaw Mtdl ll)lrt.c. 

laortlaat.Lon oa:-...w c1lrillq the year to Jl&t ltlldl 1996 ard the CXIIp'llly 
will oont.lnuo to .-..top ita~ and eq•lpomt in the tut.ura. 

OI..J:a::tar:e azd their D:lt.lrArta 

'lho d.l.rectora who aatvad cl.lrinq the year and their intareeta in the OOII1l"''Y 
ware u rtat.-1 below. 

MrPo::lrtan 
Mrs IJ..Mr 
Mr 0 8 ll&rdcdcl< (Appoint.-1 31 /03/96) 

t:ll"di.nuy aho.re8 150. 810 15-4. ss 1 
Ordinary aho.re8 n, 1co 68, 99 J 
Cll"din&.ty onar-

AU ahans ..r. CXli"!IIUtC to a aingla clue of ah&re on 22 Jaruaty 1996. 

Auditon 
In aecordaooe with s.:t..lon J85 of the~~ 1985, • r-olution 
propr:»inq that Booth AI. dw: 10011, a-tar ' Co bo raeppoi.nted .. auditeD ot 
the CICillpTi)' will bo plt to the Atn.la.l c.r-al ...unq. 

Paqa 1 
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~ ~ (.tnt.,.,tlmel) PL: 

tlirectaa' Repcxt foe tbo >-r ent.d )!Jrt ltm:b 1.996 ( QX!t I nw!) 

tlirectaa' P ; • •lblltU. 

Calpe.r!y t-~ the dinctor. to pnopare financ.W .t.at.wlta for oech 

f.l.no.lcl.al year 1olhi.c:h ¢ve a true and fair view of the atata ot attain of 

the c:x:apu1)' and ot the profit or lou of the c:x:apu1)' tee t.het pc-l.o:l. In 

pnparing u.:- t.inancJ..al eta• rt:a , the cUzctarw &r. ~ tol 

- Ml.ct adtable acccuntinq pollcln and thwo ewly U,. c::cr>&inenUy1 

- ...Jcie ju&; •ta and eort.iJiatee that ar. niUClnable and ptUdent 1 

- atata wl..u- 'IL'P! fcable 4ICOWnt.!.ng atud&rcla have been fol l .....,..t, aubject 

to errf atarlal. ~ d l r!.._., and apl.a.lnad in the fJ.n&ncW 

.u~; 

- pnpara the t.inancJ..al atat-.ta en the go.l.nq cxn :'*'n t.au =leu lt u 
ineppropdAta to ~ that the c:x:apu1)' vi.ll ocnt.J.rue J..n b le i I I • 

Hlr: p (I hi 

Sar::ret&ry 
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w. have 411Xlited the t.iNna1al .u~ a~~ c to 1.; ~ ~~aw ~ paoparw;1 

• . under the h!..t«ic&l a.t ~ and the aocount.incJ po~ eet o.Jt a'l poqe 

a. 
I . 

r 

l 
l 
l 
l 
[ 

l 
l 
~ 

I. 
L 

p 1 u .. x, fbiltt j- of d.Lka:::tr:z• ..s • d 'txxa 

AIJ cleee:zojtw! em p119e 2 the "'""P'"Y' • ~are~ tor the pnpuatian 
of finatcl.al. .u~. rt a our ZWI"•I h l !!ty to tee. an i"""•do•nt opi.n.l.an, 

bu«< a1 cur 41Udit, .,... U.:.. .Ue-rt.e and to rwpxt cur cp1nl.cm to you. 

a...J.a of qrinlm 

We ccnllctad our audit in~ vith Aui:Uting Standaz\W le•wi by the 

Auclit.l.ng ~ Boul:l. An adit .lrcl.uc* -u.&tian, a'l. taft. bui!Jo, of 

evldenc.e rw.lft1U1t to the ..:utU and dhclo-•r. in the financial .ue-u. It 

AbO irclnclpe All " it Of tM f.i.9n1!ic:.tont ..u.tee and jt l) tt.e eodoi by 
the dJ.recton in the pnpuatian ot the t.i.nAnci&l. au~, an:1 ot wtlether the 

aocount.incJ pt>llol• are wcp&ate to the OOIJIICIY'• ~. ~Y 
applied and edeq•etaly d!.,J._t • 

We pt.ann.i and parfca:aad cur adit 110 .. to obtai n all tJw w.,..,_Ucn and 

Gplan&ti.cno ~ W CXW'I!!Iclond -Mty in czdlir to pc'OIIide ua vith .uffld«rt; 

evidenoe to gi,. r1 ...,..,,. --=- that the flnamlel au• •t• u. tr. traa 

mtarial ~. tobltbc cw•"" by tnud ex otbu J.rre<:luladty ac CT<X. In 
foari.nq cur opi.n.l.an w al.eo evaluAted tJw 01/V&ll •loqow::y of the pz a 1 •tetian of 
Waz:motian in the finatcl.al. aue-rt.e. 

~lnicm 

In our cpini.cn the t!Mry=lal ~ gi,. a true and fair n- at t.he .Ute of 

tho """'t>""Y'• Affaire u at lt.t ltu:c:h 1996 and of ite profit tcx the yeu u-. 
ardad and havw "-' prqwrly ~ in accal'l:lan::e >lith tJw ca.p.ni.- kt 1985 • 

DX7m AMEFA>f, I & IER' Q) 

Paqe 3 

Date I J0 ():tobu 1996 

1,~Aood 
!IarroW 
HfctU rae 
lllU 2AJ 
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'~'"'' = 
c:o.t ot 11&1.-

Gr:w. P""'i t 

Direct cco.ta 
1dlll.nl.ftnti~ ~ 

'\ I ( RJ pDJfit 

Profl.t an crcllrwry 
-=t.J.vJ..t.J.. 1•6 + w tezat I m 

:z 

l 

• 
5 

1.996 
£ 

2,450,605 

(1,490,2811 

960,l24 

(373, n61 
(555,am 

JO, 739 

2,580 

(3,057) 

£ 30,262 

1995 
E 

642,083 

(39'9,371) 

242,712 

( ~.041 1 
m ·O,UOI 

( 1,5.7. 739) 

462 

(\,886) 

[ ( 159,163) 

'nloal'6 6ft llO ~ gainl &nd loa.- otJwr than tiole puainq t.hcclugh 
tha profit and lou ..::cwnt. 

the ~ note. tCXJt an J.nte;ral put or tha tJnanc.W .u.~. 
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OtrT!!W'lt; ~ 

[)et+.oa 
Cull a t bank and in hand 

~ II •• x- Qaxwt 
I .!ebl!ltf.. 

credl...,...l e:omta tal.l.inq cbl 

7 
8 
9 

£ 

10 1,003,463 
274, 1~ 

1,m,608 

11 (900, 540) 

o.tter IIDnl than ooe year 12 

Capital lllld PI U W 

CA II ed up IJhare capital 
Share pra:d..ID acc:ount 
Profit and lou accamt 

p 0 ... 

14 
15 
16 

17 

Paqe S 

£ 

U4,470 
1.32,329 

65 

266, 864 

377,068 

643,932 

(1, 929) 

E 642,003 

321,143 
514,612 

(193, 752) 

£ 642,003 

1995 
£ 

125,672 
31,228 

156,900 

(346,365) 

£ 

£ 

122, 931 
82,778 

205, 709 

( 189,465) 

16,244 

( 15,458) 

786 

224,800 

(224,014 ) 

E 786 
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CUb f'lc:ot stat II 

ftJc the year ended 31.8t M&rc:h 1.996 

1996 1995 
£ E £ £ 

li8C: c:Mh w (cat) a- bxa 
• ' •• 1"9 act!~ (20J ,SJO) 12,080 

Rebaba em J.uuwtw:a. aad 
llllltViciDg at f! ,.,. 

I.ntetwt ~wd 
~paid 

2,580 462 
(SJJ) (88) 

Intcwt el at af ti.rwanoe 
l..M.- nntW (2,524) ( 1, 798) 

li8C: c:Mh ia/(cat)n- bxa twtmuo aJ 

.IA:w• ol• aad ~ at tlrwyw 

r-t.iag~ 

~ to ecqolin J.ntangibla 
UMta 
~ to ecqolin tAnl;ible 

UMta 
l'ayiDenta to ecqoU.re ~ 

(36,125) 

(108,878) 
(65) 

li8C: c:Mh w (cat) n- beton f! rwrf"'' 

pi rwx:1"" 
:t-- of ard.1nary ehore Cllfll.tal 625,000 

(477) 

(145,068) 

(349,075) 

(26, 466) 

(37,382) 

capital e.lennt of tJ.nenoe lMM 
<X:flt:nct. (18,96.1) (22,4 70 ) 

eo.t of ehore i.aa» ( U, 045) 

(1,424) 

(63,848) 

(5 3,192) 

11111t C8llb ia/ (cat 1 a- bxa fl nsri "'1 591,992 C 22, 470 I 

In/ (DII)ICD- J.u c:Mh aad C8llb ega.1.91ll.eaU E 242, 917 £ (75,662) 



• Intc'cJl.dle ~ (~) Plc 

~ to the CMb Plcw ~ 
!« the yw.r caild lt.t Hlm:t> 1.996 

• 1 '* II M I If ct j m of c:po::llting IK'Ofit to 1.996 1995 
n.t ~ inl(oat)fl.aw txt.~ activitt- £ ( 

.. Operat.lnq profit 30,739 ( 157' 739) 
Oeptec:iat.icn of t.arqlble uNte 59,327 30,2S. 
1aortl.aat..i.an of intancJi.bl.e &Nitta 24,586 

• c.cx- in ltoC:b 4,500 
~ in doobtonl (877, 791) (04,307) 
Xrx:xMM in c:red..l.tan cbo vi thin one yur 559,609 219,372 

llilt: ~ inl(oat)fl.aw txt.. , .... . OIJ activitt- £(203,530) ( 12,080 

• Anlllyw;J... of dw ,. in ..... arxl ..... 2 1.996 1995 
cspiw1....., dndOIJ tbe y.r £ £ 

B4lance at 1st April 1995 31,228 106,890 

p. 1111t: cub Wo.lttlDw 242,917 (75,662) 

• l!6l.anoe at llet Miudl 1996 ( 274,145 ( 31,228 

[ 
3 Anlllyw;J... of tbe .. ,_ of cub ..s ..... 

""""'" in cspinl....., aa .._, in tbe t-1.._ ~ 1.996 1995 yaar 

I. 
( ( £ • Cull at benlt and in hard 274,145 31,228 242,917 

[ £ 2,.,145 £ 31,228 £ 242,917 

• [ 4 Anlllyw;l... of <t+ ; 

tbe :r-r 
Jn tJn.ncing c\•d 01J 5I-. 1l:loi!N ..s 

"""Pi tel filwx:e 
1-

l 
d.ll~t.J.a. 

( 1: 

• [ 
Bal•me at let J\pd.l 1995 224,800 34,421 
Cull J.n1 ( o.1t I tlot tra. tlnanclnq 625,000 ( 18,963) 
ee.t of ahaA a.. written of~ 

L 
to Olham premiJ.D IICIXI.Int ( 14.~5) 

l!6l.anoe at Jlet Miudl 1996 £ 835,755 £ 15,458 

• 

" • 
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1. 

Dtte:rcJlabo ~ (Int.emat.l.cnU.) Plo 

IIDt.- to tJ. ~ ~ 
fat: tJ. ysr endlld lin ltm:b 1.996 

Accomt.lrr;r Pot i c'-
1.1 JJcromtl "'l <XlmWJtLaD 

"!he finlnr::ial sta~ are prepanld wder the tU..t.arlcal cort 

oorMIIlt.l.on and include the rwulta of the ~·. aperat.i.orw ... 
J.ndicated J.n the clirect.an • r.port, all o! wiU.ch are CCilt.iru.l.nq • 

1.2 l)=apl t_. tdt.h ..,...mtiDIJ 81'.m.rrla 

on- !.J.na.nc:ial sta~ "'" ..... t-1 prepared in aocardance vith 

AWl..l.cobla Acocunting Stard4rd.:l. 

1, 3 '1\11 I iC 

1.4 

1.5 

1.6 

1.7 

'l\Jmolloar LiipL I I Ita aiiiXIl"ita reoai vab1a for ipXIa and aervi.on pn>Yided 

in tJ. tJr net of VNl and trade di8CO.IIIta. 

r reb .m diu ,,, ,, 

~ ~ti!A a vrltt.m o ft to tJ. ptOf!t and lQN CIC!Cm1t in 

the ysr in .m.icb it a incurnid. DIIYilloplUit ~ditun. ia written 

off in the _. wy un.l.eu the d.i.nictora are MU.!ied aa to the 

t:a::hnical., CO!IIIBl'C.I.al and tint.nciaJ. viabillty ot indl.vida.t.l (X"Ojo::ta. 

In t:hia eib.aaticn, tJ. ...... xU~ ia defend and llmOttiaed 0\I'U the 

peri at cllrin; oCdch tJ. ca:pny ia ""!*'ted to t..Ii t. 1cll::lrt.ia&ti 

«> I I M * in tJ. ~ after tJ. e:xpenditure U cx:n:luded, 

~hla a-1-c:.. end c1ootr letlm 

'l'M<Jihla a-1 uaeta are .Uted at ooet lM8 depuc:J.aticn. 

Dllprec:J.aticn a p::ovided at ntee calculated to writa ott tJ. CXIe1: 

leea Mt.l.aated r-ldi>AI V1lll» o! each - O<IU" ita ~ ....tu.l 

We, aa !oliaM1 

r-1 "'l and b.i.J» pm::t.- ~......e. 

Aaeet.a nbtelned under hire pun:haM CX!Titl"W::ta and f.1nance 1- Ani 

capiteii-M as t:&ncJihla .....ea and dop:aciated in~ vith the 

policy stated &bow. (J)ll<pitl.cna under auch agr-•ta ...... inch""d in 

Cnlditon net o.! t.1nance c:he.r9aa &l.loc.otad to tuturw parial.. "!he 

t.1nance a~t o! tJ. rocnt&l poyarenta J.a c:ll&.ttJed to the profit and 

loaa .x:omt 011'111' the peri cd o! the JaM, 

LJ:u 7 U 

l"iJced - Lwwtwata are atatad a t ooat 1 ... ~ tor 
diJol.nlticn in value. 

Paga8 



• 
~to tbe P'IIWX'i•l ....... ,,. 
fleE u. year 4llllld )Ut; Mm::b 1996 

• 1.8 

i . 

• r 
i 

2. '~""" -• '7\11!+ = 
1996 1995 
£ t 

r 
r.w+J'4'ice1 ••hi 

• lhl.ted Jtin9dca 1,011, 755 370,568 
lhl.ted Stat. ot .--rica 1,378,850 271,515 

£ 2,450,605 £ 642,083 

• I ). '9m"" I "9 Profit: 1996 lL995 
£ £ 

[ ~t.inq pcot.Lt Uo .Uted .attar~· 

Dlpneiaticm ot int.tln9ihle .-..eta 24,586 

• l 
Dllpnlc:Ution ot ~)A - 59,327 30,254 
ll1.tle ot plAnt ant ~ 5,549 1,083 
~tcxw·~ 5,000 4,000 

l r n:h azxS Qr\·1 1 • at 

• - c:w:nnt yar•• ""'*diture a¢••11-' (36,125) (26, 466) 

[ 

! •• othc :l.ntel:w8t ~VIIblAt ...S sial lwr ~ 1996 J.m 
L ' ' • l Bonk interut ~-s 2,580 462 

r 
L 
L !PlOqe 9 
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7. 

Dlta'cJl.cbe ~ (IJJ!=«natlmel) Plo 

Rlte. to u. rinlnciAl ~ 
fer thD yair cn:lad ll.st ltaD:b 1996 

IJ:Jt'AaR l'Wyllb1.e 8Dd Slw! !er ~ 1.996 
£ 

533 
2,524 

88 
1,798 

£ 3,057 £ 1,886 

'!.be~ hotd cany f~ J.ou. of £230,000 (1995 - £0) at the 
be.lanoe -'-t data. 

Tnt«<IJ!hle rum , ta 
Des t \ 

o:.t 
£ 

oa.t 
At 1.t 'Crll 1995 122,931 

1odditicne :Hi,l25 

At 31.t Han:~! 1996 159,056 

Pmri.a1cD fcr dlw! mtlm in ~ 
Olot.rge toe >-C 24,586 

I.e JUt Harcb 1.996 24,586 

1111: 1xdt wa1Da 
I.e 3111t Han:~! 1996 £ 1J.4 ,470 

At l111t Han:~! 1995 £ U2,931 

Paqe 10 
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~ 'l'tl•, ••lcwtlaw (LJtGmtlawl) pJ.c 

&X.- to tbl Ffrwrle! stat •ta 
fDc tbl year ended 3t.t Hlm::b 1996 

8. 'l'arcJI ble -a 

ca.t. 
At bt Apd.l 1995 
l'd1it.i.ana 

At Jlat .-.rch 1996 

n letim 
At. lat l\prll 1995 
C:..srgoo tcc year 

At Jlat Harc:b 1996 

!lilt boalt vala.e 

At Jt.t Miw:b 1996 

At Jist l4lm:h !995 

118,867 
!Oii,978 

227.745 

36,099 
59,327 

95,416 

E 13:2,32.9 

E 8'2,778 

Incl•xl«< abcMs 4a1 ..-ta beld unde:r f..iMnce 1- or hlre plXdhue 
CC11tJ:ar::ta U foil CI"W I 

Rlt boalt Dopcec.l.at.1aD 
..we cN"Ji" 

£ £ 

23 ,S47 !8,963 

Poqe U 
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9. 

Illl:ciJl.cba 'JII!Ll.I+ICC• -m•icfoe:at.;+ ll.cC!Nl'll ( 1 .......... 1 me I ) Plo 

aJt.- to the PiNincial 8t«t ••• 
fer the year ..tid ll..t ltm:b 1996 

S> a' d ! •ry Ulldct.alt1nga 

At ll..t Hiudl 1996 

Milt BoCIIt ~ 

At Jlllt Hm:h 1m 

l!cjl ct! I'CJI' at _,.. tt.1 lOt 

1996 
£ 

65 

E 

1.995 
£ 

65 

65 

65 

n. CICIZplltl)' bo1da ax"e than 10' ot the ~hare cepl.tal ot the to.l.l..cwing 
t'X"ftP'ni n; 

QuttJ;y of. ~!m ~ bald 
~LIXXjMM a- ' 

97 

n. *JLJX"96ta ...a.nt of capital and rn t vw and the rwulta ot u­
W1dert4Jti.nr;p !OJ: the l.AIIt ~ ~ year .....,. aa follClWII• 

Capital Mid L a w Protit I (loA) 

£(111,310) 

tO&" tbD year 

£(111,375) 

I 0 • !'JobtlJCJI 1996 
£ 

1.995 
E 

Tnde debt.or1l 
1151Wnta o"'ld by <Jn>oEP undert.ald.ng 
Otber debt.or1l 
Pr ... }rmta and ~ J.mc:.-

P"9" 12 

761,057 11.0,960 
123,057 
87 , 315 80 
32,034 14,632 

£1,003,463 E 125,672 



• ~ 'J'e)e I IMD Jfc:atfaw (Intenwt!OIJ&\) P.l.c 

Rot.- to the pirwy=i a! ~ 
tee the )'Mr erded 31st HUdl 1.996 

• u. Cnldil:<xBt - uutw fa)] lng dJ>e 1.996 J.99S ,. 
'ldthin aw y.r £ £ 

L 
Net cbl lqat.icoa urder filla.nce lMM .. and hire purctwuoe c:ant::Dtct:. 13,529 18, 963 

! Trade credlton 404,291 203,175 

• 'l'aloN and ..,...,.! -=urlty cc.U 73,575 19, 972 
Director:'lo' c:uamt tiCOOI.Il1tll 6,000 26,458 
()the credlton 549 
Acr:J:\I.a.t. and detc1:wd J.rocme 402,596 77,797 

£ 900,540 £ 346,365 

• 
! u. Qn!dit:anu !WJ!!It'• fa! I IDIJ cbl 1m 1995 

f 
aft8r ... thm ala )'Mr £ £ 

• Net c:bl..i'Jiltl.a UDdolr f! !W'!O!I ~ 
and hlre ,.u I I cxutza::"tll 

[ Repayable within aw ~ 16,053 :i!l,487 

~bet • croe and five yMnt 2,655 1.8, 708 

I 
18,708 40,195 

• pi DAnCi8 c::l>a.r<Jee and J..rctcwt • I l,.,...ted 
to f\Jtu%11 ~ pci.oda (3,250) (5,774) 

l 15,458 34,421 
I.rx:luded in. cm:rent !le b!J! t.ies (13,529) (18,963) 

• l. 
E 1, 929 E 1.5,458 

l lJ • Re:lenjt-(mtdm of O»t al Sal.M 

• l Certain ~ of ealea its. have been racl.uai!ic>d u c:lirec:t. ooe'ta 
dndng tho year, in arxle:r to bring tho financial 1Jt4tementa in line 
with tho tat ot the c:JrOlP· 

l 
l 
~ 

[ 

l E'"9'J 13 
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14. SbiiXIt O!pftel 

lather!.., 

Jl:lt.- to the p!rwy:iel St... 1lM 

f<r tt.. ,-r ..-s 31.C Jtm:b 1996 

500,000 Orrli nary ~ of E1 -=h 

Jlllgtt«<, aoJJ ec1 I'll' omd fl1lly pLld 

321, 14 3 0ttUnary ebaree of E 1 eec:h 

1996 
£ 

500,000 500,000 

321,143 224,800 

rw:iJJq the year 96,343 an1l.nary ~ of £1 -=b ._.. &llotted ard 
fully pLld at a preiua of E5.48 -=h to~ ec1d.J.t.ialal ~ 
capital. 
On 22 January 1996, all ..nu:- ...... r.e"••lfl ec1 .. onUnary ~!harM 
fl:al A mt B ~. 

Bel•no- carri ed fcxwrd a t 31.C MoJ:ch 1996 

16. I'Mfit Alid r-... Mill 

P119t 14 

1996 
[ 

528,657 
( 14,045) 

£ 514,612 £ 

1.995 
[ 

---
--

1m 
£ 

(224,014) (&4, 851) 
30,262 (159,163) 

£(193,752)£(224,014) 
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act. to the Flrwn:f•l stet a 
fDc the :r-r erxt.d llat ltm:b 1.996 

17. '*""!!!aHa> ol. It;; •I• io ~· 1'\aD 

Protit fer: the tirwnciaJ. >-r 
Pro • 4+1• of Ul- of~ty llh&rM 
eo.t of abare iNue tun off to 

abare ~ ecc:amt 

Net dil.tia> to ~· fullda 
~~·fullda 

1.996 
£ 

30,262 
625 ,000 

( 14, 04 51 

641,217 
786 

11!195 
£ 

(1S9,16J ) 

(1S9,16J) 
159,949 

C1oeJ.ng ~· fur& £ 642, 003 £ 786 

18. Coot! "9"* ~.Ubi 11 tt. 

'lbe oc;wpny hu a t.nda ciUiplta with a •jar talaotJIIIIll\lQt.iorw 

OCIIIpll1)' and hu ~ c:harqittl ot £81,000. n. CXII\l'U1Y ocnt..!.r.- to 

trade with ita ~ and the cl1recton are ocnfi.deirt. that tJwy haw 

a valid cJ..a.Ua. On the gramda of prudln:w, the ecc:amta haw only 

I"'lf1ec:t.t 50\ of thia c:l&ia .. valid and tbe dinc:ton ocnfil:a that 

they will~ thaJ.r ."!:; .... fer: the~~. SbaUd the 

C'X'I!:p&ny not be •• .tai tbel.r cl.a.la, tbe OCIIIplll)' ' • poeit.J.m will 
be attect:ad by £41' 000 plwl 01T'f =-ta of ccn:lud.lrq the .,.... • 

lblbllc- of filliP' 5 

'ttiO avet1191 WMicl.y IUitler of ~ (ilrlu:il.rKJ 
dJ.rec:ton ) ciJ.ring the )'MC ... , 

OUi.ce and~ 
Ttodmlcal and opuat.l.cne 

ICa9ee and~ 
Scx:iel .... ,rtty =-ta 

7 
21 

7 

28 7 - -
£ £ 

2n, 195 ~5, 324 
24,397 8,372 

£ 301,592 £ 103,696 
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~ .,..J.,.....,Inotlme (Intc:Dat.l.mal) Plc 

- to tbo FiDM¥"1•1 ~ 
fxr tbo year e:dod Jt.t *ttb 1996 

the CCIIPI1Y ..te MJ.. aaamt.i.n; to U , 183,850 t.o Inter9J..obe 
~tl.aw (Intamat.ia'II!J.) Inc., a CCIIpU1y (incotpcxatad in 
Dtl=•re, llSA) in \<hich Hr: !P O::ha.n (a di.l:-=torJ baa an intarut. 

'%he l:lal.arr» cbl traa ~ ~ ( lntamational.J 

Inc. at ll.t Mm::b 1996 -.untad to £440 ,173, U'd i.e .nc..n in not.e 10 
.. 'lDde Dlbtcn • 

I.atc:gl.dJe .,..! 1 ••lcatic:al IDe 

n. CXIIp.l1)' ..,. aalM &arnt.in;J to £21.5, 000 t.o i ta lolholly owrwd 

• lbeldlary, It~ Te.tecaammicatl.aw Inc. 

'Dle l:lal.arr» cbl traa Intcblot» "'~t.i.cnl Inc. at ll.t Mm::b 

1996 ID:lUntad to £123,057 and i.e in:lud.t in not. 10 • 

Wacl.dcaa ,.,.._..,mel Inc 

'Dle CXIIp.l1)' .clot~ .emountinq to £436,U9 traa War!.ax. 

lntamat.ia>&l Inc., a CXIIpt1)' in ..ni.ch Hr: D aa.o.icJt (a d.irectocJ baa 

an in~ . 

'%he bGl.anoe cbl traa Nx ldoaD Intemat.i.alal Inc. at l lrt Hu1::h 1996 
.ncunted to £87, 260 and i.e .J.nchw1ect in not. 10 u oo.r Oebton. 

~rlwft;ed 

n. tr:aaNct..taw of~ u.J.tad (a~ CJai\AUIY act.inq u • 

I'ICIIliMe !or Illtc9J..obe ~t.i.cnl (lntamat.i.alal) Plc have 

t-1 ratlAiat.ed in the MXQII\t.e of Intc9J..obe ~tl.aw 
(Intamat.i.cnal.) Plc. Dol:nlnt 8CCOl1lt.e t-.v. t-1 f iled by Point.Mctar 

Lilli tAd. 

p. 16 
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The ~ors present: the1r repon: and che fLtW"Cial ~tatem:r>tG for- the 

per~ed encled llsc I'W"d\ 1995. 

Pri.nc::ipU 1\ct.i vit.ies arrl Rl!:vlew of the llloineca 

The principal actiVItY of t.be cx:nt:W1Y Wr11liJ t.be ~ned u:1der revte'" was 
c:hllc: of proons1on o! teleo:mrunl.Cllnon t:etV1ces • 

The ~ora have cx:nsolilhted the CXJTpoVly' • activities cil.rl.rq t.be ~ned 

c:o )l.K K&rc:h 1995 which has provided t.be pllltfonn Cor oonci.I'I.Jed de-Yel.opr=c 

oC the CXJTpoVly'e sy~~tars, gro.d\ in custoner tra!fu:, t.be abLlicy co o!ler 

l.ncreased aet'Vl<:es and tO ittprOYe the ~ S trndiJq cb.u'11liJ t.he elGUl.n'J 

)le41' • 

Rerul.ts and D!~ 

The resulcs for t.be pe.ned are ~c o.Jt on p.>gc 4 

The ~ora do nx recumod pa~c: o f 11 d.iV1detd 

It !1 propoood c:hllt t.be loss of El59,16l '" t:r.Jl'l5fern.d co ~,;crvt:S • 

'!l'.e directors c:onudcr tl".!! r-...tc:e o! the ct:ntnnY' s J!!.tll"J at the tn.lat>e:<! 

sheet dlte to be auafacrory. 

F'ilaocl Asaots 

The signH~C&IIt c::lw'o&:;u in fiXed assets Wr11liJ che pe.cted are "-"t'lill.l1ed 111 

not:e• 6 ard 7 to the Cinancia! ccacem:n:G. 

R.eaearch and ~ 

The cx;rq;:any has c::xu:.inled co develop Its telecom111UCO>Clcn:t GWltC\l.r'q 

sysCO'll. N::> liiTOt'ti.siltkln h&a been c:hllrged up t.o JI..St M.>rch 1995. The oarp.1Z1l' 

concir.ues co deVelop ita sysc""" &I'd eqalprent.. 

IU;t: Ba.l..n:e st-c IMnc.s 

Ol a l'drch 1996, 11 lOt scala: in t.be o::t!'pai1Y wa.s aqulred b( \obrlda:Jn 

Int.emaualG! Inc, LtJCZ1 the iswe of a fun:he.r 96,343 llNres. 1hia prov1dcd 

tho a;rrpany with the ""'unry o.crldrq CllPitAl t.o eNble it to continue t.o 

t!lq)ard 1ca Nrlce1: sh.1re, ac:hi.I!Ye enhan::ed growth ard -=u....., 1 ca future . 

In 1 cs p.asui c of funher de'Velopi'I!11C and c:o eManc:e I t.o ~.ntemat ia-...1 

I!\U1<eting acc:i Vl.tiea, the a;rrpany has slllOC t.be pe.rtcxl en::!, ~ an 

Me.rlcan sut.!.diary. lnternationa! Telecx:rmunic:ations Ctnt.e:mat.lonllll 

r nc:, C inco.,::on~ted in Florida I . 

P."J<! I 
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O.u:cct:ors· Repan lor tm penoJ Cl'lb:l Jl:Jt Much t!J'J:. tunt:uUldJ 

Piroaoro lll'd tlclr rt1cu=s 

1l1e d.lrect.oro w+o ~:erved Cur1ng the pencd .-ud lhe> r U'lterests >.n ~;.'le 

ccnp>ny ~ as Gt.lt:ed belOJ. 

Mr p o::htlrolll 
Mrs Ziser 
Mr R Scocretan !Re.9igned: 31/7/941 

~of&hu= 

1995 1991 

15~.557 143,JI7 
60.993 68,99) 

X: R Scocretan held 21, 112 s.'ures wluch -.ere acquu-ed .mel ~ Ot Wrl1>7 

the period . 

.Ul $hareS -.ere CXlml'ert:eo co a SUYJle cl.us of slure on 22 J=..'Y 19% 

Al.d.itors 

!n accortlance with £ecticn 385 of the ~en Act 1985. ,, resolution 
p~l.n; that: Booth Ar&:le."'SGn, Olester ' Q) be reapp:lU'Ite-1 .c~ atrllcors o! 
:~ ccnpany wiJ l bo j:\.lt to tl:e Anru.tl Cene.ral Meet~ 

0'-"'C'ttCJ' R I' nstbi.liUe$ 

~ LT" req.ures tne C.:roec:cars co prepare fll'.li\Ctal statc.-ents tor ".Kh 
~il'.s.:x:I.Al year which give a true .mel fdr Vlf!W of ere state of af :a cr!l ot 
the <X:I!tlilllY am of the pcgflt cr 1Q:III of tlv: ccnpany tor trot per1od , In 
;:repu-l.n; tl'J:)se finD.ncW staten-ent:G. the direcrors arc r~ to, 

• 5ctl~ sw.t:.able acx:o.znun; poUcies Mel then "fl'lY them o:nsut~-.:::ly. 

• .. aka )~ ard estiNI:es th&t are rcasc:nable .mel p~; 

• state lobec.her awlicable iiCUlUnCI.n; r;tanduUs h.aV'e been Coli~. sW:r)ect: 

:o a."'Y mat~-i..al dep.l.nure• disclosed ard e>cpLa.i.ned in the Cl.Mnc:Lll 

StAtOT"Cnt.s; 

• pn:p."Lro the fUlolllC.>.al suterent.s on the cplrq cxrcun b.l:Ju; unless It u1 
U14f:pttlpriate t.o pn~~ that the ccnp>ny wi 11 cone 1nue an bolll lness. 

ThD direcrors are responsible C'or ket'pl.n; p~ acc:curu:UYJ ~rds ..tuch 
cililelor;e with reasonable ~ at azry tune the tl.rwx:L.U ~1ucn of t...., 
cx:rrp.llly and 00 C!t\able d'.eo 00 -..re that tne financu.l GUtf:lh!l\ts C'O"'ply 
'Ath the Cblpv\ies Act 1985. They are also~ for wegu.>.~ the 

.usecs of the <XJ1'PolliY and tv!nce !or a::&lcirlg rea:acnoble Ot<'PO Cor the 

='"""""tic:n .mel detectic:n of Craud and ocher irregi.Uarlt tcs 

Mr p O::J lillut\ 

P.>ge 2 
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Auditors' RqXltt 
to <:he shllrelolclers of Inte.rglcb: 1\!.lea:mruruClltJ.cno I Intc.crut.un~u l'lc 

He ~.ave au:iited t.he Cinanc1nl StAterrent!l on pqs ~ to !l wtuch have b:et1 pr~ 
ur.c~: the historical cost c:x;Jl11re.l1tlon and the aco:u~ti.!XJ pol1ctes oet oot co p.l9C 

s. 
Respective resp:nsl.bWties of cli.recton:l and o.ud.i.tor:; 

AS eescribed on p.190 2 the ~· s directoro are respon:>ible fac the p.-eparat 1on 
of :l..nancial statements. r t itJ our responsibllity to f<>rm an iuclepen:lent opi.ruon. 
ba..sed on our au:iit, on those staterrents and to report: our optnion co .,..::u . 

B.:lsis of opinial 
We ::::nducted our au:iit lJ1 aoootdance WJ.th Aud.ltl!'q Stan:!a.rt:!:: i.,;oowod b( the 
AUCil.tin; Praccices Boani. M audlt l.IlCh.des ex&'llll'.atlon, co a tl!llt !»ala. o l 
e\fl.Ce."lCe relevant to the am::>.lf\ts a.rd disclC>SUrU L'l the financial Btat<!Te11ts . It 
als.:> ~lucles ar. ~ of the ai91liClc4l1t cstUMtc.G w j~oeuts lrade 17( 
t~.e ci:.~tots ln tho p~ti.on of tllll f~r.anew st..m!lrent~. and of ..tether the 
.&ce:'Jntin; poUcles are &!'Prtlpl'Ute to the c::cr.p.lny' s c1:n..-rotanO>S. c:onsistently 
a~:~~ and aclcqudtely disclO&ed . 

:.~ :o!an.-,ed and :::ertot1Ted our a.ucilt so as to cbcd1n lll the Ln!or=ncn and 
~-:;:ls.-.atlons wnlch ....,. o:nsldared r.ea"SS3..."Y tn o::-6!: to prcvule us wtth flUff tctent 
e·J~'1Cl! to g1ve re.u;onable As:suta.'!Ce that the f:.r.dllCta.l staterrents are fn>e frcm 
:,-a:•'"al misstate<ren::, whet.hel:' cai.:Sed by fraud o~ other trregu.lanc:y or error. In 
!:;::,-.;_-q our opl.IUc:n ...., also covaluated the overall odequacy of the presentattc:n c;f 
1.-.!:r.=t lon in the financ.ial suc.errenr.s . 

cpWal 
opinion the financial stattm!tlr:s g1ve a true a.rd Cau- Vli!W of the ~tate of 
. •s affairs ao ac: Jlst 1'\lteh 1995 .and of 1tn loss for t.he pert od then 

and have~ properly~ in~ with the O::lil)illues t\ct 1985 • 

~: 8 March 19'96 

,-· 1. Petert:orcu;h Ro.1cl 
lbrrew 
r-uddlesex 
1!1\1. 2AZ 

p...,., ) 
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11\terglcbc ruecx:rmuuca= (l.rlU!.n'l.)tlO'lllll P!c 

PtofJ. t .mel IJ::Ioo /'CJ:D..rtlr. 
for the period en:lt'.d 3 ~ tttrc:h 199S 

Penod 
199S 199) 

l'bC.e$ ( ( 

i\lzTOVer 2 642.033 221.118 

Ccst of sales ('178,6641 U66.8S41 

CralD pa1fit 163 •• 19 54,264 

,;.CJuzu strati ve e>epen5e5 ()21,158) (119.1151 

~ting loco ) 1157.7391 164.6511 

~her t.nt.erest rcoc.1 vable A:>:l 
s IJI\I.I.&r i.nc:are 4 462 

:~cerest p3yable and 
Slii'.1W ch.u9e:.1 s 11,8861 

IJ::Ioo en oro:li.M.ry 
acu vi t.ies be.! oro UUCDI:.la'l (159. 10) 164. 8Sll 

:r~::-c a.re oo reccgnUed gauw ard losses ocher t!un tl"lose p.>Sliln;J t~h 
tr.!l p:'Ofit 4l'd losa 6CXX7.1nt. 

~ ~ing noc:es form 4111 inter-;U pan: of the {lJW'Cl.Al stacerents 



• 
lnterglobe Tclca:nm.aua<:lm!l IIntwn•t 10nll Plc 

Bal= Sheet 
i1;l at J ls1: ~udl 1.995 

• At lOth~~< 

1995 199) 
t«es ( ( ( ( 

PiJc:r:d AaoetD 

• IntangiJ>le 4SS<!ts 6 122. 9)1 96,465 
TarqiJ>le assets 7 82 . 770 18,759 

205,709 115.224 

Ou:renc 1\!lset.D 

• Stodcs 8 4,500 

D:tcors 9 US.672 41 , )65 
cash ac bMk and in hand ll. 228 106.890 

156.900 152. 755 

• credi torD : a."''QJJlts fall J..n;j 
dJc "'l thin one year 10 ()46,3651 ( 108 . 0)01 

tee Cl.lr:n:nc r .; nhi 1 i tie.s (189,465) 44. 725 

il;ltal A!;seC.£1 Less Q1rrent. 

• ' ·iahi l ities 16,2« 1 59, 3~9 

credi=: M'OUI'ItG falling due 
Dlter nore than one year u (15,458) 

E 786 £ 159. 9-19 

• 
Clpi<:al and Reserve!~ 

Called up share cap~<:al 12 224 ,800 224.800 

Profic and 1058 aa:cunt u (224 ,014) 164.~511 

• Sh.:m:!bolders' 1'\lnds 14 E 786 E 159 . 949 

The fiMnciAl st:acements wen ~'e<l l:ly the EIOaltl on 8 l'arch 1996. 

lft?s • ~ s ZJ.ser 

Oirecx.ar Dlrect:or 

The ~ noces Corm "" J.n.t:egral plltt o f the fl.Mncial Dtat""""'tD . 

• 
Page S 

• 
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CJ:;h Flc::w StAum::nc 
(or thl perioJ .nDl l lJit Km:h 1.99S 

Nee cash in/o 1C fl c::w fron 
q:eratio:J accivitie<J 

f!<>t:w:n!l CXl i.J'M:son::nt.D liJ'd 
oorvicing of ~ 

!1\te.rest J:'I!Oei ved 
rntuest paid 
!nurest; elemenc of finance 

1 ease renr.als 

I lee cash W (cut.flc::w) fron n!C\a'IIS en 
~ am ..uvicirq of rin.lna: 

~ac:tiVl.t.l.e:a 

?.a~G to oJCqlllre Ult.J.!V1l.ble 
as&eCS 
<•~ co ao:;<Ure u.ooql.ble 

ASiieCS 

Net ca.sh W IOJt;flc::wl fron li'M!Dt irq 
activities 

F'imociog 

r ssue of onilJ\a.ry chou'e c:.apit.&.l 
Opt t.&.l el.......,.; of f l.nanc:e leuc 
cxn~ 

( 

462 
(88) 

(1,798) 

(26.4661 

()7,)821 

(22,470) 

£ 

12,080 

(1,424) 

(6),8o1BI 

(53 ,1921 

(22, 4701 

E (75,66'21 

P.>qe 6 

199) 
t 

1.149 

),149 

U4.800 

"24 .800 

E 227.949 
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~ to tho Cl:oh Flo-< St.llarenc 
Cor t.he pcruxt c:rdod J 1.::t. KUd1 1995 

1 l!b:Xn:il.i.at. of oper.>t J.I19 l...G3 to 

2 

) 

nee: COJSh WClUt-ncw frtm cp=urg acc:.i VI ties 

~tln:l lo6!; 
oepz:eci.ation of t.anp.bl.e UG<:t!l 
eecrease in stoc:ks 
Increase in debcom 
Increase in creditor'll clJe wic:h.itl one yeAr 

Net. cash Wc:utflcw frcm q:crotirq oe~:.i Vl tie:.~ ( 

Allalyuis of c:histlge:o in c=h and QSI\ 

eqli valencs <lnirq t.he p!rJ.Od 

Sal.ance at lst Dece•ber 1993 
Net cash 111/loutflcwl 

3alance at llst ~ !995 E 

Anal ysi:J of t.he ~ of co..oh and Ci1!lh 
tq.U va.lencs a:f lllna IJ1 t.he t:nlM::"C chcet. 1.995 

£ 

Cash at bank ard in lwrl Jl. 228 

E 31.228 E 

Balance ac: 1St: Occti1ber 1993 
Cash l.n/ (out flew) frtm t~ 
Inception of finance lease cent= 

flS7. 7391 
)0 , 25<1 
4,500 

(84 ,3071 
219. )72 

12.080 £ 

1995 
E 

106,1190 
(75, 6621 

ll. 228 E 

199) 
l 

(64 ,8511 
S,835 

(4. ~1 
(41,)651 
108.030 

),149 

l99l 
( 

106. 8~!) 

106.890 

Chv-q: in 
199) pcncxl 

( £ 

106.890 (75,6621 

106,890 E {"15,6621 

S!W:c Lo.1nu and 
e>p!W Cironc:c 

le.J:Je 
dlticpttcn:. 

( £ 

224, 800 

Balance AC )lSI: M.1.rc:h 1995 
E 224. 800 ( 34. 421 
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I. 

1. 1 

Ncceo to ere Fa.rorcial St.aton!ncs 
for tlY.: pericxl erdod J t.st r-tu:dl l9~ 

JIGa1lnt 1 rq rou c•en 

A<:x:cuntin:l <DM:nt.ial 

The finMc:ul state!1'..J\U are p~ W"der the lu!ltoncaJ CX>Gt 

cx:nvent1oo ard l.llClude the re5UI.ts of the a:np.1:1y' s operauc;n, "" 
indicated i..n the ~· rq»n, all of .. tuch are cone~. 

1. 2 Cbrpl.lilnce with aa:o !I1C trq :;t.an:brd:) 

Theae fl.na.ncial SUtCIT'Cttts have been prepared Ul accort!anc:e ..r.rh 

Applu:Ablc ~ta.rq St.a.'Xla.rtb . 

1 • ) 'l\Jnoo.lu 

1.4 

l.S 

1\l.."TO"~er represents &=.:nts ~•wblc tor gcod.:: an:1 servtoe!l prov1<led 

!1'1 the UK net of W. T And trade d1 GCX:lUnt.S . 

~tch an:1 ~t. 

ile~h CJCPei'CUture LU written o!C to the proatt .U>:l lou nCClCJ..Int !1'1 

the you.r !1'1 \ohlch it "' .tnCU.--re:i Ceveloprent ~ndlture ls "'nttCt\ 
o ff lJ1 r.he san'e .,.y 1:1\less thc dlrector:o are s..>tufaed ..,. to the 

tcch:ucal. o::nr.-erc:..a.l 41'd f:.r .. l.ncaAl vt&nllty of 111dlvu:w.l pro)ect5. 

tn tlus SltU4t1m. tl'..e exoerxil.tucc '" de!c..'"!'ed and """n:as.ed oo.re: tl"e 
pen <XI dur:.ng ..tuch the ~/ u; expected to bencf !t. ;m:,n 1unon 

wme:>CCS in tl'.e year afrer the e>epe:-.cii.ture u CXlnCll.ded. 

Taogihle fixed assets an:1 deptcciJlt.ial 

Tatql.ble fiJaed assets ._..., S"...ated at <X>St less deprectauon . 

Oepreci.AtUXl i.s provuled at rates calatlated to wnte off the ca:1: 

less est!J!Ul:cd 'i""'d.J.al val"" ?f e.xh ass& 0'.-er tr.s ""!JCtted 115Cful 

life. as follows: 

r~ures, fittin;s 
and equiprenc 

1. 6 l..eallin;J an:1 hi.1:e p.adl&:;e a:zmu OI01CS 

1.7 

Assets cbtaln!d urcler hiz:e p.u-cluoe cont.rae~:S .V>:l t U"W>Ce lea::es uc 
apu:;ollned as tangible auet" .v-d dep~l.llted an ..co:m:il.'100 wtth the 
policy Gtaud alXlve. CbligatiOOil U~Yier GUCh agtearentu are tncludcd Ul 

credltanJ net of ~l.nance chuges allcx:ated to future peric:d:J. TI>e 
fin.lnce elene-u: of the renu.l p>)<l-entS u ch.\..';!00 to the prof~t and 

lo5s ..:x::o.tnt: over the period of the lease . 

Oe.fexnd tt"I1G't icn 

Provision is 11\lde for deferred c:.ucat.\.011 usu-q ~he liability nedlod to 
t:al<e eo::o..ant: of timl.rq differenceD betwoeen the l.nc:idence of trlCO!'ft and 

l!lCpll'ldicure for tuation ard aca::unt!.rg p.arpo<:es ~ co the eJO:ent 
that the dJ.recconl cx:r~Side:' th!.t a liAbility r.o t..u.1t10n 1S unlikely 

to ~tAl.liR. 

P.q: 0 
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rnterglcbc 1\UeccmruruCitlcru:l ( IJ\Cem<ltiCI'I11.ll l'lc 

l'l:ltcs to the l"i.l\.::llci: SU~ttretltD 
for tlv! perio:l ended 31St Mlrdl 1995 

,...., r.oc:-u tumave:r of the c::r.;-...;...y for the perio:l has been c!e.nvt!d !ron 
lts prmc~pal actlVlty . 

~dng Loss 

Ope.ratl.:q loss is st.oted af;;e~ c:l'a.•; p.:>g: 

Depreciat1on of taa:!ible ass!::.S 
Hire of plant an::! rrachi.-:ery 
1\Ldicors· rerrunrerat ial 

sn:l after cnditi..rt;: 

Research atd devel"!""""t 
- current perio:!• s e><perditu..., cap1ta '' s«1 

Ol:her 1nl:erest R.ec:ei vabl.e an:! s l.nri.J..o.r Incx:ne 

Bank l.!ltereSt rec:el.,.;. 

1n1:erest Payable atd SiJn:ilar OlargefJ 

en bank lo.ll\9 an::1 o-JeXdru!ts 
Lease Unaooe cha.rse9 an:! hire p..r.rchase int.e.n!St 

Page 9 

1\.rJ:raver 
1995 1993 
£ £ 

)70.568 221.118 
271 .515 

E 642.o8J e 221.118 

1995 1993 
E £ 

JO. 254 s.alS 
1.083 
... ooo l.OOO 

(26 ... 661 t96. 465) 

1995 199) 
£ £ 

.. 62 

1995 :l99) 
E E 

88 
1.799 

E 1. 886 £ 
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r.t:Jtes to t.ha f'ironcJ.a.l Staterent:s 
for the pericd eOOed 31m: l'tln:h 1995 

Inl:arqible Pi.laxl .1\.'lSet.s 

Cbst: 
At. lst O!c:e:~ 1993 
J\dditions 

At. 3 lst Klrch 1995 

Nee bock value 

At. J lst Klrch 1995 

At. 30th Nove'<t>er 1993 

96 ,465 
26. 466 

122.931 

E 1n, 9ll 

E 96,HS 

In accordance with the ~y·s aco:>.mtl.llg policy. 1"0 MOrt1aat1on 
has been cl'Af91!d up to list l"'arch 1995 C\!> the '$'..ntth' ccr.cu~ co ee 
developed. 

Cbst: 
At. 1St ~li::er 1993 
J\dditions 

At. 31st Klrch 1995 

Cepte-:i at im 
At. lst ~ 1993 
Olarge for pericd 

At. Jlst t'drdl 1995 

Net bock values 

At. Jlst MolrCh 1995 

At. 30th ~r 1993 

fl..Ja:u=:l . 
Elct:ing:l " 
equiprenr; 

£ 

24.594 
9~. 273 

118.867 

5.835 
)0 . 2~ 

)6.089 

( 82.719 

€ 18, 759 

Included Al:x:Mo ue -u held urder fiM.'lOe leases or lu.rn p.LrChase 
=races as !ol.l.cu3: 

42.510 l4.JBO 

Page 10 
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l'b.c1 W tJv- 1'11\.lllCI.l.l St.lum:nt:s 
Cor th: ~cd crrbi l u.t Mm:h 1~9'> 

u. Snrc CJpital 

Authr::<n!led 

1!19) 
( 

u . 

14 . 

IS. 

500.000 Ordl.naty s""ns of £1 ~ 

1\ll.ot.ted, calltw! up Aid (-ul.ly plid 

81. 800 Ordina.ry • A' sh4re• of £ 1 each 
143, ooo Ordl.naty • o· aha.ru of u e.>Ch 

soo.ooo 500 .000 

81,000 81.800 
143.000 14 ),000 

t 224,800 ( 224,800 

en 22 Jarii..IAry 1996 all ah.vt!s ....:-~ rc~d""~'['e:J ..,. o nil.n.uy Gh.ln' 
f rem A an:! B sh&res . 

Profit An:! I.oc:> ICcoJnr. I??S 199) 
l r 

~aced le>:olll'.:J at !Gt c-<:~r !i9) !64. 8511 
Ret.t.l.ned lou for tho ;>er!od tl59,16ll t64. 8Sll 

Aco..-:ulatod loose• a t Jl s;t 1"....-c:h 199S £12.'•1. 014' ( (64 . 8)ll 

Rcard.l..iat.ion of l'bllaTeiWI in Shucllo~.-,. A,n:!,. 
19% 1993 
E ( 

l.o$s l= the f l.IIMCW pe.nod tl59. !63) (b4 . 8511 

Ptoteec!s o f 1ssue of stures 224,800 
---

llet ~let 1C1"1 1n sMreh:>lden · fund!> !159, 16)) 159,949 

~ ::ha.rerol.ders' turds 159.949 

Clanng shAreholders • f\Jrd.:s E 786 ( 159,949 

Cl::llclngenc ! I nbi 11 ties 

1llc c:cnp&ny hils II U:ade d.il'j)Ute With 3 17\l)OT tclecx:mruruCAt lc:n:l 
cmpany Aid hils c!Uput.ed clul1}es of £81,000. Th!! cx;np.lt!Y cx:nt:i.nues to 
trade with its ~liu an:l tho cl.l.recu>r!l ue c:x:n!1denc th•t chey ha"" 
a valid c la.im. cn qTOonls of pndenoe. the I>CCOJI1tll have 01\l Y 
refl~ sot of tlu.s ci..UJn .u valid .m1 tlYl d1nl:\orv C'OI\CI rm t hat 
they wlll ~ theu- S\Of'Ph"c Cor th: ......,,., ~. Slr:::uld u.., 
c-crp.lo7Y nx oo :lUCXIIOP!ul 111 thr•r cldlftl. th: o:rpo>ny"D p>eltlon '"''11 
l:c! .. fleeced by H1 . 000 plu5 ..rrt cosc of cxn=Ju:IJ.ng u-.: c..,;e 

P.q• 1 • 
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~ration 

N:x.es to th· f'u=cul Stolt~ 
!or the pooncd erdod lll:t. Kln::h 199~ 

IIi. 100 

The followtng re l • t ed pa.:ny tra:uw:ucr.s tool< place WrmJ tho! 
perioo:. 

InU:tglobe Telec:x::mtull~ (lotur3t10'>JI J InC 

I'J?J 
£ 

th!! COl'polllY trode :.:&les ano..n:.~ng to ! 271. S 1 S to I r.tet<l' •,. 
Teleo:nm.uucat.ion!l (lntern.st 1cnall L- • - ......, , ~ 1 1. -· •Jrn led lll 
D!laware. US.\l 1.1'1 ..ruc:h Mr P 0::1'.::::-.m lot J.l.:-eo:torl h.L. ,.,, lllt~ .,.,t 

th!! ba.l.ance cLe (rcr:~ llltergla:c Te!e=r .. ::uca:u:M llnterr..lt1c:n.:ul 
Inc . at 31st Klrc:h 1995 GII'O.IN:t\0 :o £59. ~07 wruc:. 1:; :;h:;>.n In note 'I 
as r:rade cle.bcOI'!I • 

Po.l.l'\l:Deet:Ol" Limited 
The ~ion9 of Po~r W:N.ted Ia COtll'Wlt ccnpany .lCC1.03 ,.., ,, 

naninee fer Incerglobe Telc:camuUauons !lr.temaucn.&.U PI..CI M~ 
been re!lect:ed. 1.1'1 the ~s of rncerglobe Telec:omuruc.>t>Qnl) 
(lttte..-naciaWI PI..C. D:mmnt aco:>..lllU ha~ been fucd by Po~m.....aor 
Wmlced. . 

Elt'ployees 

ll.r.t:r:r of ~ 

lllc ~noge -.eekly rurber- o! enplO)'I"'S !tnc:lu:ii."l:l 
di.rect:orsl dain; the pcnoo ..,.. , 

1995 t9?3 
tUrber ""'*><'r 

7 4 - -
£ ( 

95.324 7,811 
8,)72 )94 

( lOJ.oJtt t ~ . .!:•, 

P.oqe 11 
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INTERGLOBE TELECOMMUNICATIONS 
INTERNATIONAL, INC. 

Ortando, Florida 

E!npodal Statomeoll 
(Comptled) 

f()(' the Year Ended 
Mardl31. 1997 
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Taylor& Ziegenbein 

To the Board of Directors 
tnterglobe Telecommunications lntomatlonal. Inc. 
Orlando. Florida 

We have compiled the accompanying balance sheet of lntergtobo 
Tolocommunlcetlons International. Inc. as of March 31. 1997. and the rotated 
statements of Income and retained ·earnings (defiCit} and cash nows for tho year 
then ended, In acoordance with S!atoments on Standards for Accounting and 
Review Services Issued by the American Institute of Certified P1t1bllc 

Accountants. 

A compilation Is limited to presenting in the form of financial statements 
Information that is the reprosentatlon or management, We have not audite-d or 
reviewed tho accompanying financial statements and. accordingly, do not 
express an opinion or any other form of assurance on them. 

Management has eleded to omit substantially all of the disclosures ordin.arily 
lnduded In the finonclal statements. If tha omitted dlsdosures were lnduded In 
the finandal statements, they might lnftuence the u!le(s conclusions about the 
Company's assets. liabilities. equity, revenues and expenses. Accordingly. 
these financial statements are not designed lor those who are not Informed 
about such matters . 

Certified Public Accountants 

June 3. 1997 
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lnterglobe Telecommunications International, Inc . 
Statements of Operations and Retained Earnings (Deficit) 

For the Year Ended March 31,19!17 

Revenue 
Phone card sales s 5.083.003 

Total Revenues 5.083.003 

Cost or Sales 
Communications 4,754.304 

Customer service costs 158.800 

Commissions 51.133 

Credit card charges 7.686 

Total Cost of Salas 4,971.923 

Gross Profit 111 .080 

Operating Expenses 
Advertising and promotion 5.565 

Accounting fees 9.044 

Amortization 100 

Auto expense 5.528 

Bank charges 1.210 

Bad debt expense 31,760 

Consulting fees 5.200 

COrporate apartment 10.981 

Depreciation 10.101 

Entertainment and meals 5.075 

Insurance • general 920 

Professional fees 4.~51 

Ucenses and fees 393 

Loss on lorelgn exchange 3,630 

Miscellaneous 118 

Office expense 23.560 

Payroll taxes 2,770 

Postage and shipping 2,121 

Rent • equipment 25.439 

Salaries and other compensation 24.113 
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lnterglobe Telecommunications International, Inc. 

Current Assets 
Cash and cash equivalents 
Accounts receivable 

Balance Sheet 
March 31 .1 997 

Assets 

(net ol allowance lor doubtluleccoonts of $39.120) 

Oue lrQm Wor1dcom 
Inventory 
Prepaid expenses 

Total Current Assets 

Fixed Assets 
Fumiture and fiXtures 
Computer equlpmont 
Computer software 
Leasehold Improvements 
Accumulated depreciation 

Net Axed Assets 

Qther Assets 
Deposits 

Total Other Assets 

See Accompanying Note• and 
Accountant's Compilation Report 

2 

s 116.295 
1,005.668 

163.000 
8.360 

18,300 

1,309.623 

13.186 
19,849 

798 
1, 145 

(12,233) 
22.745 

2.209 
2.209 

s 1.334.577 
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lnterglobe Telecommunications International, Inc . 
Balance Sheet 
March 31,1997 

Liabilities and Shareholders' Equity (Deficit) 

Current UabUitles 
Accounts payable 
Commissions payable 
Payroll taxu payable 

Total Current LlabUitles 

Long· Term Llsbllllies 
Due to U.K. Company 
Duo to Delaware Company 

Total Long-Torrn Liabilities 

Shareholdelll' Equity (Oeficlt) 
Common stock 
Reiained earnings (Deficit) 

Total Shareholders' Equity (DeriCit) 

See Accompenytng Notes end 
Acoountanra Compilation Report 

3 

s 

$ 

23,878 
28.036 

580 
52,494 

1,522.348 
20.295 

1,542,643 

100 
(260.660) 
(260.560) 

1.334,577 
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lnterglobe Telecommunications International. Inc . 
Statements of Operations and Retained Earnings (Delicti) 

For the Year Ended March 31,1997 

TelephOne 
Travel expense 

UtllitJes 
Total Expenses 

Operating Loss 

Beginning Retained Eamlngs (Der!Ot) 

Ending Retained Eamtngs (Oeoot) 

See Acoompanylng Notes end 
Acoountanra Compbtlon Report 

4 

12.648 
16.681 
2.923 

204.331 

(93.251) 

(167,409) 

s (260.660) 
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lnterglobe Telecommunications lntematlonal. Inc. 

Statement of Cash Flows 

For the Year Ended March 31 ,1997 

Cosh Flows from Operating Acllvrtles 

Net loss 
AdJUstrnena to reconcile net loss 

to net cash provided by operating ltCIMI>es· 

Oepreclation 

Write-off of start.Yp costs 

Oecrout (Increase) In Currant Assets: 

Acoountt recelvlble 

Employee advancas 

Due from Woridcom 

Inventories 

Prepaid expense 

Increase (Dec:tease) in Current Uabdltles: 

Accounts payable 

Payroll taxes payable 

Commissions payable 

Cash Provided by Operating Aclivrttes 

Cash Flow from Investing ActNitOM 

Cash pri)'Jided (used) by: 

Purchase of fixed a51813 

Net Cash Used by ln~stlng Actlv•t>es 

Cash Flow from Ftnancing Activ1ties 

Cash (used) or provided by f100nong actMtJes: 

Due to U K. Company 

Due to Delaware Company 

Net Cash Used in Financing ActMiles 

Net Increase (Decrease) •n Cash 

Cash and equivalents at Beginn•ng ol Year 

Cuh and equivalents at End of Year 

See Accompanying Notes end 

Acoountanrs Compolatlon Report 

5 

s (93.25!) 

!0.201 

401 

(Ul02.618) 
106 

(163.000) 

(8,360) 

(16,300) 

21,526 
( 148) 

28.036 

( 1,223.407) 

(10.703) 

(10,703) 

1,337.572 

12,733 

1,350,405 

116.295 

0 

s _....;1~1 ;.:6.2;:;.;9;..;:5;. 
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lnterglobe Telecommunlcatlona,lnc. 
Ol!lando, Aortda 

Financial Statements 
(Compll8d) 

From May 1, 1995 (inception) 
to Match 31, 1996 
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Taylor&Ziegenbein 

To the Boatd of Oire<:lors 
lntorglobe Telecommunlc:ntions, Inc. 

Orlando, Florlde 

We have compiled the accompanying balance sheet or lnterglobo 

Tolocornmunlcallono, II ~e. oa or March 31, 1096, and tho rololed etetoment or 

operations lrom May 1, 1995 (Inception) to Merch 31, 1996. In IICCO(dance With 

Stetement.s on Standards for AccoootJng and Revi- S81VIces •ssuod by the 

American Institute of Cen1fled Public Accounants. 

A complt.tlon Ia limited to pretentlng In the form of financaol atatomonts 

1nfonnation that Is the representetlon ol managemenL We have not eudlted or 

reviewed the eccompanylng financial stetement.s and, IICCO(d,ngly, do not 

express en opinion or any other fOfJJl of assuranco on them. 

Management has elected to omit substantially all of the disdosues and the 

statement of cash floM required by generally eccepled ec:countino pnnclple s. !f 

tho omitted disclosures and stetoment of cash nows were Included in the 

financial statements, they might dnnuence the user's CQnduslons about tho 

Company's financial position and results of open~tlons. Accordingly, these 

ftnandalstllemoots llf8 not ~lgned lor those wtlo ert not infonned abOut sucn 

mauers . 

Aygust 16, 1996 
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lntorglobo Telocommunlcatlona, Inc • 
Botanco Shoot 
March 31. 1996 

Assets 

Current Assets 
Accounts ro<:eivable $ 3.050.00 
Employee advances 105.92 

Total Current Assets 

Fixed Assets 
F umlture & fixtures 10,677 63 
Computer equipment 12.797.11 
Leasehold improvements 1,145.04 
Accumulated depredation (2,032.57) 

Net Fixed Assets 

Other Assets 
Deposits 2,208.71 
Startup costs 401.40 

Total Olher Assets 

Total Assets 

s 3,155.92 

22,587.21 

2,610.11 

s 28 ~5~.24 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

lntorglobo Tolocommunlcallon•, Inc . 

Current Liabilities 
Accounts payable 
Payroll taxes payable 

Total Current Uabllllies 

Other Liabilities 
Due to U.K company 
Due to Delaware company 

Total Other Liabilities 

Equity 
Common stod< 
Retained earnings 

Total Equity (Oeflcit) 

Balan<;e Sheet 
March 31. 1996 

Lrabll ilies and Equ•ty 

$ 2.352 84 
727 76 

184.675 93 
7 562 00 

100.00 
(167,065 29) 

Total Liabilities and Equity 

Soo Accompnny•ng Accountant's Compllohon Report 

• 

$ 3.08060 

192.237 93 

(166.965 29) 

$ 28,353 24 
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lnterglobe Tolocommunlc•llone, Inc. 
Statement of Operauons 

FromMay1, 1995(1nceptlon)loMarchJ I, 1996 

Revenue 
Phone card soles 

Total Revenue 

Cost or Sales 
Phone card costs 
Shipping and handling 

Total Cost of Solos 

Gross Pront 

Operating Expenses 
Advertising 
Auto expense 
Bank charges 
Commissions 
Cori)O(ate apartment 
OeprecloUon 
Dues and sub.scriptlons 
Entertainment 
Licenses 
Miscellaneous 
Office expense 
Payroll taxes 
Postage & shipping 
Professional lees 
Renl-olfico 
Rent-equfpmonl 
Salaries 
Telephone 
Travel 
Utilities 

Total Operating Expenses 

Net Loss 

$ 356 770 46 
356,770.46 

353.408.97 
2000 

353,428 97 

3,341 49 

37.596 40 
1,136.80 

139,37 
12,300.00 
7.092. 16 
2.032.57 

59.97 
1,801 07 

305.00 
1,822.18 

11.391 .54 
3,15913 
1,435 00 
1,911.00 

19,388.61 
3,503.54 

19,610.00 
7,716.49 

35.231.62 
1 773.45 

170,406.76 

s (167.06529) 

See Acoompanying Accountanrs CompilaHon Rep<l(l 
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ATTACHMENT TO 
INTERGLOBE APPLICATION 

MANAGERIAL CAPABILITY 

Applicant is a wholly-owned subsidiary of Interglobe 

Telecommunications (International) Pic, a U.K. 
corporation ("Parent"). Applicant's President, Philip 
Ochtman, is the Managing Director and principal 
shareholder of Parent. Parent will provide managerial 
capability to Applicant. The following pages outline 
Parent's managerial capability . 
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Directors & Senior Management 

!ofr Plr/1/p OcltiJMJI · Manarlnf Dlrtdor 
The mAJOrity shan:holckr, Mr Ochtman is a Dutch nolio!W residing in lhe UK. Otforc Joimng 

lnteralobe in 1993 he worked for Fonune SOO companies aucb u British Telecom, British 
Petrolewn, and COC4·Cola. 

Mr Ochtman lw a BSc. Honours Deg:rcc from the City University in London As a larae 

sb.an:bolckr of lnlailobe. Mr Ocbtman Is on familiar around, having sueccufully o~ratcd .u 

a principal of a lclccommunltatloru hardware manufacturer and distributor m France . 

!tfr Sommy Zlnr • Dlr«tor 
Mr Sammy ZIJU who alao llvcJ In London l•lhc founder of lnlcrglobe wtlh a s.hareholdina of 

22%. He II I bo&nl member and nnanc:lal and busincu edvlscr lo Mr Ochtman Mt Zi)tf is. 
sua::cuful busincuman wilh other businesses and many real eswc investments in London 

and abroad. 

Mr Borry Mowbf'tiJ' • Dlnctor 
Mr Mowbray Is a Oircetor of WorldCom's UK o~ratioru which is a £.250 million busincu In 

its own right. Mr Mowbray is a board member and his ex~riellOC! wuh Worldt'um. u wtll u 

his cx~riencc wilh Shipton CommunlcadOM, Philips UK. and Wllh British Telecom make 

htm an Invaluable buslncu adviser 10 Mr Ochtman. 

Altlfl Om~~tt • Ttcltnlco/ Dlrt ctor 
H u a BSc (Horu) Degree In Buslncu Computing Systenu and joined lnteralobe in 1992 
having oblalned valuable experience in a variety ofindustries, including companies like MPC 
lntemauo!W, and the Soulh Thames Training and Entnprisc Council. 

Jolrn Rttul· UK .t USA So/n M•n•~r: Is a member of the Clwterecllnstllute of 
Marketing. He has extensive manaaement experience in the Travel Industry Wllh companies 
such .u Thomas Cook. LW\11 Poly and Thom.son Holidays. 

Niua Xdly • Europun Sa/u M anat u : Hu been with lnteralobe Iince Its inception. Hu 
spent fourteen years in the trll\'CI indusuy in various management positioru . 

AmDnda Doran. M tuftc:tf.nt Man111tr: Joined the eompany in 1996 and has six years 
cxperie.ncc: in marketing management. 

N./Jl/1 Tallon. Product Dn-elopffNnt M.,aru: He n.u sound practical experience in lhe 
Telccommuniutloru indusuy. and a degree i.n Busincu Studies and 1.4w . 

Tom Doutlrtrty. Of¥TrlliDIU M•natu: Joined the company in 1997, after holdmg a number 
of management positioru with the Automobile Association. and ~nding the last three yean 

as a management consultant. 

Brian Omnet. Finance Man•tm Hu a BA (Hons) degree in Accountancy and Fin1111ce. 

Joined lnteralobe in 1996. havina been wilh Stow Hayward prcvtously. 

- I -
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Ttclrn/CJJJ . in a market noted for rnpid tcchnologacal advancement. the company has always 
had strenath in this ~•· Extra miT will be needed to suppon the expanded netw()rk 1111d to 
ensure the company can IUJialn lis reputation for Innovation .t l~chnlcal cxpcnlse. 

Product DevtloptMnl· In 1997 lntcralobc appointed a l'roduct l>cv~lopm~nl manaacr to 
eruurc that the company Ia able to respond promptly and ciTecllvcly In the nprununlllca 

llflalna from dtrtavlallon ln flu/Opt 

Mttrkttlnt· In 1 hlahJy compctitlvt tndunry lntcralobc needs to fully understand th~ market. 

lu atrcnalhl. wtlluletNt, opponunhlca and thrcata. Ita n«<<J to be able In reach II• lmtomcra 

ciTcctlvcly and continue to pre~nl llJ produclJ profmlonally. ln 1996 the company 
appointed a Marketing Manager to join the Senior Management team . 

SG/ts -lntcrglobc'a11pid revenue growth Ja atmament both to the product and ill salca 
team. Additional atafT have bctn employed to maintain the pattern and to manaae accounts 

CIUtOtMr Strvlu ·exceptional customer acrviu and the mulli·lingual Operator Scrvacc 

remain central tO thf IUCCflt Of tl\t (OIIIJIIII)' II VII tht ntXtiWH yeau, lht Ctllltllllft ttl lilt 
team wlll double to cope with the lncre~d workload. 

AdmlnlstrGIWn • 113 the compAny grows it sp«Uic&Jiy Jim$ to benefit from economic"! of 
scale and to eradicate duplication of effort. Minimal expansion will be nece1sary to suppon 
the accounting and budgetary siiUCtUn: of the company. and to ensure the efficaent dealing of 
new busineu. 

lnu,.,toiH SttiLIJJU Silts . as lhe company extends the network. wrne stafT,.,II be needed to 
provide local support and management in each cal)'. A S1&ndard mfllng pancm has been 
c:slllbli.shed and will be applied to all satellites ll.lcordingiO need. 

In Yeaz One 11 maximum of2 sales staff. 2 tciCS41es. I administ111torand I technician: and in 
Year Two, an ex1111 I sales, I telesales, I administrator. with a 'site manager' and per50nal 
assistant. according to requirements . 

- 2 • 
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Manpower projectlont 
• Sulf lllolu'llobt .. ,.Ullt olin 

Excludes St1llor Mt~nllftmtnl 1997 1~8 1m 
Technical s II 14 
Product Develo ment I 2 J 
Sole• • Euro 2 6 8 
Sales· U.K lk. . '.A. 6 12 16 
Customer Sesvices 39 66 8' 
Administnuion 13 21 24 
USA • She Based• 10 10 10 
Europe lk. World· Sile Based• 56 131 191 
TOTALS 131 253 345 

The compMy encounges and rewazds commitmeniiO customer service and qua.lhy. StliiT 
turnover is low and many senior employees joined the company a1 the OIJtset and have llfO"'Il 
with it, liChlevina promotion and increased responsibility. 

In 1~71nterglobe will achieve ISO 9002, apply for 'Investors in People': and introduce 
compMy-wide bonus and share option sehcmes. 

Senior Maugement 

During 1996 the senior management team was strengthened to bring in young tAlent and 
breadth of business experience . 

lnternlobe Telecommunications (!ntematjooall PLC 

- 3 -
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A1TAC IIMENTTO 
INTERGLOBE APPLICATION 

TECHNICAL CAPABILITY 

Applicant is a wholly-owned subsidiary of lnterglobe 
Telecommunications (lntemational) Pic, a U.K. 
corporation ("Parent"). Applicant will route its 
intra-Florida interexchange calls via the transatlantic 
circuit facilities and London switching equipment of its 
Parent. Parent will provide technical capability to 
Applicant. The following pages describe Parent's 
technical capability . 
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lnterglobe Telecommunications Technical Overview 
24th March 1997 

Technical Description 

lnterglobe has many technical componeniJ which have been fully integrated to produce an 
effective enterprise solution. They can be broken down as follows:· 

• Network laCrutnaetare 
• Enttrprlst CUeai/Suvu Solulloa 
• Teltcommu•k•lloaa Switch Platform 

• ( 'ommullt~tlottt 8yuem• 
• omn PABX 

Nrtwork lafraunacllrt 

lnterglobc's Network can be divided into three major categories, LAN, WAN ancJ 
Management. Curnntly lnterglobe hu two LAN'a. London and Orlando. The LAN 111 

London has been built to meet the rcquircmenta (or the next two YW'I Alld wi ll only grow trt 
small amouniJ as we have succeufully implemented a CATS cabling infrastructure plan that 
allows for modular growth. With the addition of a Cabletron MMAC PI u.s in the basement 
we have huge growth potential for any future LAN/WAN rcquircmeniJ over a variety of 
protocols including A TM and Gigabit Ethcmet. The Orlando office has a small undeveloped 
LAN. if chosen as our main US site, CATS and Intelligent Nm.ork cqu1pment w1ll need to 
be mstalled. 

The current WAN strategy is to implement a Frame Relay Data Network with a private 
network provided by WorldCom. In keeping wtth the rest of our Ne!Worlc Str:uegy all of the 
hardware will be Cabletron and Cabletron Subsid1ary Manufacturers for reasons of 
Management, reliability, performance and world-wide availability. It is expected that 
Network Management Software will be upgraded from the cum:nt PC version of Cable1ron's 
Spectrum Element Management (SPEL) to the full NT or UNIX Spectrum for Open Systems 
Intelligent Management Platform . 

/.AN Growth 
With the implementation of a strategic roll out plan for telc:commumeations SCIVlCCS there 
will be a requirement for further LAN installations at other locations. Each location 
reg,anlleu of $ize will need to be COMc:cled to either London or yet to be determtned US 
site. At each location. we will be able to rephcate lhe type: of u:chnology :.';3t lw been 
tued in the UK LAN. 

WANGroW11t 
WAN growth 11 dependent upon the growth of remote site&. The first implementallon or • 
WAN will be using Frame Relay however, later th11 year we wtll be able to use A TM at 
any site where it is required. Suitable 11tca for A TM arc London and our mam US sue 
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where A TM capable network devlcea arc available and viable. The eue of up&nsion 
offered by a varied Frame Relay & ATM Virtual Private Circuit means we can s11111 wrth a 
relatively rmall network and Committed Wonnation Rate (ClR). this refers to the amount 
of lraffic we are guarante<:d by WorldCom and expand this as necessary with effectively 
no ceiling beyond what WorldCom can provide . 

N nwork Mat~agtlfUIII 
It will be neceuary to implement ecntral lled Network Management for the enti re network 
once we have more than one or two remote l iter. Tho current mana11erncnt platfonu Jnc• 
not offer enough featurer for the eontin111cd llfOWth of tho company. In keeprn11 wnh our 
dceiaion to uao Cablctron equipment whenever It 11 viable Ills a natural pro11roulon to 
Implement a Cablctron Network Managc:ment platform. namely SPECTRUM, rnrnttnnc1l 
w ller . 

Enterprlat Clltal8trvtr Sohllloa 
We aro aboUI IO lmplomonl 1 Cllenl Servet Sulullon which Ia buill on • Wmdowa NT 4.0 
Server with Mlcroeon SQL Server 6.S aathe Datahuc Management System. Thi1is runmn11 
on a Data Ocneral Avllon Server which hu been apcci!lcally destgncd for enttrpnt: 
applications. 

This Solution lw been developed to meet the specific requirements of lntcrglobe. h resolves 
many of the iuuer which have arisen by us.ing a Foxpro database. It is Solution which. allows 
usen to have ac;c;ess to all the information they ne<:d. Is has been built so that each depan.ment 
within lnterglobe has a tailored interface. For example, sales penoMcl want to access data a 
different way from administration pcrsoMel. 

Not only is thb Solution built to adapt to new produ~tr easily, hut it hu been developed with 
hu·gc call volumes in mind. We now have a system which will meet our needs for the next 
three yean. 

T tlceommaalcadou Swllcb Platform 

lnterglobe has developed a sturdy calling cazd platform over the past S years. The plat form 
consists of PC based switches utilising Rhetorcx, Aculab and Dialogic telecommunications 
and voice processltlg boardl. The architccrure and so !\wan: wu developed in-house and gives 
us a strong competitive advmage over other companies who rely on third plll1)' developers to 
enhance their products . 

Our objective at loterglobc is to provide qu.aliry telecommunications products by combrmng 
leading edge computer telephony technology with robun hardware componeius 

The switch platform currently has a capacity of over I 000 pons- it is a modular platform and 
we ift able to add up~~eity 11 short notice. All of the PC switches nre coMected across a 
Local Area Nerwork (LAN) to customer scrvree representatives who are able to qutck!y 
respond to customer queriea. 

- 2 -
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C.ommualcatloat Sy.ltmt 
We have Introduced Lotua Domino ti.S whiech ia a ~ommuni,ation appli~ation u well u 

many other thing. h i.s a group-worlung sys1em, development env1ronmcnt and Internet &erVer 

all in one. Tbia product cnllblea people to 5md e-maii.ICild faxes ~~erou the network and to 

di.scuu new promotio111 u they come on I me There arc many other featuru whtch we are yet 

to fully tmplemcnt and then: arc new companion pm<lurt• cnminp "UI cv.-.v t!•y for this new 

ll.!ld excitina system. 

We have 11110 provided an FTP Server for OW' marketing pllr1ners and re.scllcrs to send a.nd 

receive files quickly and cuily. Another system which we arc trialling is a Remote Acces.s 

Server whtch enables users 10 work remotely but fcellhatthcy arc eoMcetcd to our LAN 

A tnaly eatcnual eommunicationa system to our butmcu 11 our Crcdu Card Server Thts 

provides a dial-up link to merchAnt services to venfy and charge crcdu cuds on·hne. We ~~tc 

moving towards an ISDN connection in the ne~~~ future to speed up thiS process and to cope 

with the increase in the number of tnuuactiont we arc now handling . 

Office PABX 
We have spent long hours searching the mmet for a telephone system wluch can meet our 

business rcquiremcru.s. We arc a eompaoy which will push a telephone system to 1lS limits. h 

must be available 24 hours a day and 365 days a year, II must be expandable to respond to our 

growth, it must be feature rich yet manageable. The most imponant issue is th4tlt must be 

open and accessible to a Computer Tclepho11y Integration Developer. 

The system we fowld wu the Inter· Tel Axlcess. It is fully TSAPl and TAPI eomphant. 11 ~lso 

offers an excellent propricwy API and it is well estabhshcd in the nwket pl~~ee. It proVIdes a 

quahty Automated Call Distnbut10n option which can be moulded to our apphuuon . 

- ) -
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Tecbnlcal Strateay 

lmcralobc entered tbc tclcccmmunicationJ market at a time oftcchnoloiical revolution 

Larae leleecmmuniealloi\J eompanles cormrained by reaulatlon, bureaucracy and lc11acy 

ayatemaauddenly came under auack ftom eomptlltlon on alllevth lnttr1Jiobe rcahaed 11111 

by concenlutlna on our eoro producll, we would u tabllah ounolvct In tho market \\hi I~ 

havinatlme to produce a hlahly IMOvallvoplalfomt which would euahlc utlu c111ilkly yaln 

market ahsn In othtr areu or the telecommunl"tlona lnduall)' . 

Cu11omen want almpllcity, features, competitive prieea.accurate bllhnyand excellent 

cuJiomer Ja'VIco. In order to achieve thlJ. lnteralobc hu focuacd on the followlnytcchnccal 

objectives:· 

• Provide Effective CIII!Omer Solution· Simple lid Atcaratt 

• Produce AdvlliCed Telecommumcatlona Platform· Competitive Advaataac 

• Produce lrucmational Solution ·Simple Mauatablllty 

• Utlliao Automation to the Mulmum • Emtlta t aad ltlftttln 

• Rulld I-lUI rotl Rouii11JI'Ialfurm · l .o~tttl { 'otU 

• Implement Communlcltlona lntrutruclwo • Ueuer Communlcalloa 

I. Provide Effective C111tome:r Solution· Simple 1ad Accurate 

The platform has 10 be cnhanecd spccifiCI!Jy to offer a q!Wuy. Cut, Simple and hc&hly 

available service 10 cuatomm. Many platforr111 c:an become overly cQmpliuted wcth menu 

systems and thia is not what the customer occdJ. AIS(), we have to ensure that customers lite 

able 10 usc diaHing procedures which they arc familiu wcth . 

It is essential that at each point of rontact with the euslomcr, they feel that they ue deahng 

with a professional organiution. One point of eon tact cs when they IIIC the card IJ1d another 

cs when they n:ceivc the bell at the end of the month. Therefore, itcs unpcrativc thai the 

billing system ia OCJtiblc enough to present the customer wcth information that makcasensc to 

them u well as being ~«urate. 

Many companies will be able 10 get new customers. but the key to 1111 keepcng the eustomcra 

for the long term lllld ei\Juring they arc happy with the servcce • 

2. Produce Advanced Tclecommurucationa Platform • ComptUUvt Advaatllt 

Our strategy is to eatablish ourselves u one of the fi.rst companies to achie\·c the syntheses of 

Teleconummieations. ClienVSCf\ler Database Technology, Compuler Telephony lntegntcon . 

Internet and new generation PC·bucd Technology co produtc • po .. erful, r~al·llm~. Jugltl>· 

Dt'UJJibf~.j/u/b/~ OM t'UitDtrln'-41rUifUd plllform. 
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Many companlu have echleved 101111 of !hit, but none havo a 1\llly lntegnted pl1tfum1 I he 

pl•tfonn we mvi110n will provide many lefVices to cuatomen IJ'ICiudona debu card. cal hna 
card, voice rmil, fax mail, mcaage forwardina and wall•bo be used for lntcncllve Voice 
Response for market racarcb and promotions. The an:lutecrure is such th1tany new prodU(tJ 
can be quiclcly and cuily lmplemmtcd . 

We are using opm ayatcms, which means that different component& of hardware and sonware 
can be replaced with other component&. Therefore, u new tecbnoloaies become avaalable "e 
are able to introd~ lhem to our platform without havlnJitn allcr tho anftutnat tua~ I hut Ill 

ull rn be a llmlllnJI fie tor In many bu1lnttNI u they at rvn lo to keflliiJl with nt~~> lm1.o' aunn 

All dcvelopmmt of lhla platform will be In houao 10 that we arc not reharll on ra~1011 hu11e 

r~c• to awltch """u~turtn for new ftaturtt 

3 . Produce International Solution ·Simple Muaaublllty 

We have alwaya conc.ontnted on produclnaatntly lntomatlonaiiOiullon " htch can be r.•tl) 

rerUcatcd In di!Tcrent eountrica whlltlldaptlnai!Nif to 1ult new loealtaed rcquirementJ One 

oft he moat lmport&nt dcalan (Uhlrcaln tblatype of architecture 11 that al can be eualy 

manaaed f'tom a eentnllacd hudquartm 

ttut llll tntluu h that 11111 ltlecunununlnllon1 awltdaeat araltt eully wrall~tu•cll•ml 
wanrnlu loncd In dlfl'trentloeatlolll, yet all development work and aupJIOII ran bii llone 

centrally 10 u to maxlmlae coat c!Toctlvoncu . 

In order 10 toMecl the switches 10 a cmtralaacd dallbale. il is thua necessary to mtroduce a 
stable Wide Area NetWOrlo: (WAN) and LoW Area Networlo: (LAN} infruttucrure. Ap.tn. due 
to the fiiCt tlur t«:hnolo&Y is rapidly cbanainlan !hit aru. we mUSI adopt a wate&Y whach is 

modular, expandable and dependable. There is no point an using low cost ntrwork 
components which can handle the CUI'I'Cnt rcqulremcnu and then find lhlt we need to replace 
the whole backbone u the netWOrlo: reacbea higher capacity. We must provadc a tOiutaon 
which is proven and m&na&cable. We arc altO aware lhlt the data requirement& for each 
loc~uion will be different and the equipment muat be compatible and manageable. As 

bandwidth dcrnandJ inercasc, we will have to replace frvnc relay coMectaons wath ATM or 
dedicated circuiu . 

The other key area which must be addrcucd u how to handle multaplc cum:nc:1cs. w nates 
and languages Any platform must deal wath these an such a way u not to caUK conl\u1on for 
customer or employee Most of the c.har&ina of cll$lomcn 11 completed vaa credat card and 
therefore any charging system would have to coMcct to a merchant scrv1tc whach can handle 
multiple curTCII(ics 

4. Utilise Automation to the Max unum · Effidto t a ad Efftcllvt 

ln the last few ye&r'J, we have automated various wk.t such as credit card chargans and batch 
processing of apphcauons. ln the cue of credu card chargmg. it meant that v.e "ere able to 
charge 10,000 cUIIOmm u easily u we used to charge 100 cllltomcn Without too much 
ancreasc an the worlo:force 
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The area which would bring many benefits 10 lnte1globe is the Internet. Everything from 

applying for a calling card 10 altcringahon codes can be done by t'le cusiOnlC11thcmaelve~ • 

llnu eNuring thai they are reapoNible for d.ata-cnll)' and allowing us 10 concentrate on 

improvmg the service. People would do a lot of the adnumstration ~~o-orlc thcmsclvCI 

We wtll alao look at new ways to automate proce~Je~such u card pnnltnJI, card fulfilment 

a.nd responding to cuatomer enquiriea. Thia can be achtcved by utilising systems such iU 

flllt·back, thcnnal card printe11 and automatic folding and enveloping products. 

5. Build~ Cost Routing Plalfonn • Lowest Cos II 

In orde1to offer cempctitive ratcsto our customC11, we muat have the best r21es from our 

suppliC11. By u.sing service from a variety of camCfl, "'e 001 only improve our network 

resilience and redlllld&ney, but il allows ua to aelc:ct different camera for tnbound and 

outbound routea. The platfonn will cope with many "rrie11 aml will be cuy 10 manage u 

pricea fluctuate in the matkct. Carrie11 give diaceunls for large cal l volumes and the platfomt 

muat ensure that ca!IJ are carefully distributed. 

6 . Implement CommunicatioN Infrastructure · lkllu Commuolcalloo 

lntcrglobe Is o company which will depend on Ill commun1cauon infnuuucturc to oprntte . 

With aales omccs and switch centres in mmy locations. there must always be a way to 

communicate effectively. 

To achieve th1s, we have put in place e-mail, vo1ce·nwl and networlc fax soluuons to meet 

the needs of a growing multinallonal cerporat1on. We arc worlcing towards a umverul 

messaging solution which will bring all of t:hese cemponents together mto a smglc system so 

one docs not have 10 ICCCIJ three different types of mCJJagcs. All mesaagcs w1ll be held in 

one place and utilising text·IO•Ipccch and specch·tO·texttc:chnology, we wtll build a system 
which can be u.sed from a PC or a telephone. Another pan of the lntcmctllr2tcgy will be to 

enable :scccu through the lntcmclto this universal mesaagfng system . 

- 6 -
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lnterglobe Telecommunications Technical Overview 

3rd January 1997 

Our stntegy at lnteraJobe is to provide quality tclccommuruutions products by ut1hsma a 

combination of leading cdae computer telephony technology with robust hanlwue 

components. TI1is mc:uu thAt we develop our own so Aware on proven hardware equipment 

such as Cable110n, IBM, Data General, Dialogic, Aculab, Rhetorex, HP and Compaq. 

lntcrglobe hu developed a robUJt calling card platform over !he put S yean. The platform 

consists of PC bucd swilches utilising Rhetorex, Aculab and Dialogic telcc:ommumut~ons 

and voice processing boards. The architceture was developed in-house and g1ves us a strong 

competitive advantage over olhct companies. who rely on third p111y devclopen to cnh&nec: 

their products. 

The switch platform currently hu a capacity of over 1000 poru- it is a modular platform and 

we arc able to add capacity at short notice. All of !he PC rwitcbes arc connected across a 
Local Area Network (LAN) to customer service rcpraa1wives who arc able to quu:kly 

respond to customer queries. The LAN hardware is Cablc110n. some of the most robust 

netWork equipment on lhe market. We usc a combination of Novell and NT KIVa'S on our 

enterprise network. 

Tlhe switch platform offcn lcut cost routing capabilitica which enables us to provide highly 

competitive pricing and effective network divcnity and redundancy. 

The platform lw been enhanced rpo:i!ia.Jiy to offer a quality, fast, sunple and h1ghly 

available KTVICC to customcn. Many platforms can become overly complicated with menu 

systems and this is not wbat the customer needa. 

We arc able to offer different price tariffa. customised voice prompts, custom1scd cards. 

customised litcnturc to give the impreuion that the service is provided by a rescller. 
lntcrglobc currc:ntly worlc.s With customcn as a scrv1ce provider, a marltcung partner. a 

bureau or we work din:ctly WJth end uscn. 

To summan~e:· 

• Quality TelccommunicatioJU Products 
• LcadJni Edge Tcc:hnoloay 
• Robust Hardware 
• Flexible SoRwarc 
• High Cepacity 
• Fut and Efli~ic:nt Scmcc 
• FIC!Xlblc Supplier Relationship 

- 1 -
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loceralobo Trlfeo••••lcatlou laterutlou~ lac. 

TIDE SHEET 

FLORIDA IE! ECOMM\INICATIONS TARIFF 

Plort.b Torltr No. I 
Orlalaol Shn I 

11us WilT con!ains the descriptions, n:gulmons, and rileS applicab:c to the furnish ins of 

service IIJ1d facilitiC$ for telecommunications ICrV!ccs provided by lniC1fllobc Tclccommunica­
lions lntcmstlor.al,lnc., with principal offices at76!6 Southland Boulevard, Orlando, Flond4 
32809 ("Company") . 

lu ... d : Srp<r•bor 5. 199? 
b, : ~,.. l'nru, Setnury 

7616 Soucklud at.·d., Orl .. do, I'L lUO'I 

Etrmlu: ----
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lnlrralob< Tdeeoamaakatlou lettnulloul. lac. 

CHECK S!IEET 

florlde Tori IT No. I 
Orialeal Sbttl l 

lllc sheets listed below, which are inclusive oflhiJ tariff, an: effective as oflhe date shown atlhc 
bottom or the re3pccdve aheel(s). OriginAl and revised sheets as rwncd below comprise all 
changes from !he original uuifT 1111<1 An: cummtly in eiToxtll:l of the date of tho bonom of lhis 

page. 

• ...... , Stplt•b<r 5, 1991 
b) : 

SHEET REVISION 

I Original 

2 Original 

3 Original 

4 OriginAl 

s Origi!Uil 

6 Original 

7 Original 

8 Original 

9 Onginal 

10 Original 

II Original 

12 Origi1141 

13 Original 

14 Origi1141 

IS Original 

16 Original 

Man: Pcaru. S.Cmary 
1616 Soa1klud .,..._, Orta.odo, f'L Jll09 

EITKihr: ----
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lalr'llobo Tdecom lll&lcatlou Lotcrulloaal. lac. 

TAB! E OF CONTENTS 

Florldo ToriiT No. I 
Ortctaal S~rct J 

Tille Shecl ................................................................. ......... . 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . .. .. . .. . .. .. . . 2 

Tobie of Contents . . . .. .. . .. . . .. .. .. . . . • . . . .. .. • .. .. . .. . . . . . . . . . . .. . . . . . . .. . . . . .. . .. . J 

Symbols Sheet . . . . . . . .. .. . .. . .. .. . .. . .. .. .. .. .. . . .. . .. .. . .. .. .. .. . .. .. .. .. .. .... • .. . 4 

I ari IT F onnat Sheets • • . • .. • . • • .. • • .. .. .. .. .. .. .. . .. .. • • • • • • • .. .. .. .. .. .. • 5 

Section I • Technical Terms lll1d Abbreviations .. ... .. . . . . . . . .• . .. .. .. .. .. .• •• . . •. . . . 7 

Section 2 • Rules lll1d Rqulations • • • . • . . • • .. • .. .. . .. . . . . . • .. . • .. .. .. . • . . . • . . .... .. . .. . .. 8 

Section J • Description of Service . . . .. . .. . • . . . . . . . . . . . . . . . .. • • . . .. .. . .. . • • • • • .. .. .. . . 12 

Section 4 • RAtes . .. .. .. . .. .. . . • .. .. . .. .. .. .. . • . . . .. .. .. .. .. • . . . .. .. .. .. . .. . •• . .. .. . .. .. . 16 

htO<d: S.ptr•bor S. 199'1 
by: Mar<Pu ru.S.......,ry 

7616 Soeo-lllvd., ort .. do. n. J1109 

EITKihr: ----
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SYMBOLS SHEET 

The following are the only symbols ~ for the purposes indicoted below: 

!) • Delete Or Discontinue 
I · Clumge Resulting In An 1ncr=sc to a CUSlomer's Bill 
M • Moved From Anolhet TariJfl..oc11tion 
N - New 
R • Clwlge Resulting In A Reduction To A Customer's Bill 
T • Change in Text Or Regulation But No Change In Rate Or <:hun11e 

luutd: S.p1<a1b<r 5, 1997 
by: Man: Pn rtc, Sc<utary 

7616 Solotlllaod 81•11., O rt .. do, fL JliOt 

Florid• Tariff No. I 
OrJalul Sbt<t 4 

£1'1ml•o: ___ _ 
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IARIFF FORMAT S!!EETS 

tlorldo Tortrr No. I 
Ori&lul Slo«l 5 

A. Sbcct Nwnberina - Sbect nwnbers appear in the upper righ1 comer of the ~c. Sbcct.s ~UC 
numbeml sequentially. How~:vu, new sheets an: occa.sionally added to tl1c wilf. When a new 

shCCIIS added beiWl:cn lhccll alll:ady in effect, a decimal Is added. for eumplt. u new ohccl 

added betWl:CTI sheets 14 and IS would be 14.1 

B. Sbect Revision Nwnbcn - Revision nwnbcn al10 appc&r in the upper n~;h1 comet of each 
page. These numbcn arc used to dctenninc the most cu=nt sheet '-cnion on file w1th lhc 
fi'SC. For example, the 4th fl:Viscd Sbect 14 cancels the lrd reviscd Slxct 14 Ilea usc of vari· 
ous suspension pcriodJ, deferrals, etc, the FPSC follows in their witr appro,111 process, the most 
currcnl sheet number on file with the Commission is now always the witr page in effect Consult 
the Check Shce1 for the ahcct <:WTenlly in effect . 

C. Parngrnph Numberina Scque.nu. Ihefl: an: nine levels in paragraph coding. Each level of 
coding is subscrvicnlto iiS next higlxr level: 

2 . 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1 .A.l .(a) . 

2.1.1.A. I.(a).l. 
2 .1.1.A. I.(a).l.(i). 
2. 1.1.A.I.(a).l.(i).( I) . 

b•o«<: Sq>tr•bor 5, I 991 
by: 

[IT<<Ihr: --- -
Marc Pcaru, Scoc...ury 

7616 Sootw.-.1 Blvd., Ort .. 6o, 1'1. JU09 
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lot<ralob<Tricco••••leallo .. lol<rUIIouL :o.r. 

TARIFF FORMAT S!!EEI.S 

f'lorld1 To rUT No. I 
OrJtloal Sl>ut 6 

D. Check Sheets· When 1 tariff filing is made with the FPSC, an updat.cd check shC'Ct accoml"'· 
niC$ the UlrifT filing. The check sheet lists the sheets c~ntained In the lllritr, with a cross refer­
ence 10 the current revision number. Whm O<:W poat;t""' edded. the check shc:ct is chnngcxl1o 
reflect the reviJion. All revisions made in a given filing ate designated by 811 a.s1eri1k (• ) There 
will be no other symbols used on this page if these In! the only changes tmdc to 11 (i.e .. the for· 
mat, etc. remains the AmC, just revised revision levels on some pages). The: Wlff user should re· 
fer 10 the latest chccJc abcct to lind out if a particular sheet is the: most current on file .,.;th the 

FPSC . 

t ...... : Sq>l-b<r 5, 199'1 

b)' Man: l'urn. SKr<tary 

7616 Soelklaad 8IYd., Orludo, rt. Jll09 

EITmhr: ___ _ 
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Florida Tarirr No.. I 
Oriclul S~HI 7 

SECDON I • TECHNIC;\( TERMS AND ABBREVIATIONS 

Acc:css line. An IUT'OJI&emcnt wbicb connects 1M CU$tomcr'slocation to an lnterglobc Telecom· 
municntions lntcmational, lnc. network switching center. 

AuthoriZAtion Code. A numerical code, one or more of which are available 10 o CIL\tomcr 10 en­
able himlher to access 1M carrier, and which arc used by 1M carrier both t.o pre' cnt unauthorit.cd 
access to its facilities and 1.0 identifY the customer for billing purposes . 

Company or Carrier· lntef1lobc TcJccommunica1ions International, Inc. 

Customer - the penon, firm, corporation or oiMr entity which ordcn .service and ts n:sponstble 
for payment of changes due and compliance with 1M Company's tariff regulations 

Day- From 8:00AM up to but. not including S:OO PM loeoltimc Sunday through Fridlly. 

J; vening • From S:OO PM up lO but not includina II :00 PM local time Sunday through Friday . 

llolidllys- Company's recognized holidays are New Yell's Day, Martin lu!Mr Kmg. Jr. Da), 
Presidents Day, Ground Hoa Day. St. Plllriclc'a Day, Memorial Day. July 4th,l.nbor Day. 
Thnnksgiving Day, Chrisutw Day. 

Nighi!Weckcnd - From II :00 PM up to but including 8:00AM Sundlly through Fridny. and 8:00 
AM Sa1urday up to but not including S:OO PM Sundlly . 

bsard: Sq>cc•bcr S. l t91 
by: Marc Prarca. St<utary 

7616 S<Ma~lud Blvd., Otto ado, fl. J:z.eot 

Err..-,, .. , ___ _ 
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lai<<Jio~ Tol«omllluolcallou lot<rUtloul. lac. 

SECDON 2 • RilLES AND REG\JI AJJONS 

2.1 UndN!akjne ofCompru~y 

norkiJI TariiT No. I 
Ori&Jul Shot a 

Company's services and facilities are fwuishcd for communications originoting al 
specified points wilhin the stAte of Florida under rerrns of this Tariff. 

Company lnslAIIJ, openlles, and maintains the eommunic:ations sc:rviceJ provided 
brn:in in accordance with the tcnns and conditions set forth under this Tariff. II 
may act a.s the cusromer's aaeot for ordering access connection f~~~:ilities provided 
by other carriers or entities when authorized by the CUJiomer. to allow eonncction 
of a customer's location 10 the Compeny's network. 1lle cUS1omer shall be 
responsible for Ill ! charges due for such service agreement. 

The CUS1omer's services and f~~~:ilities are provided on a monthly basis unless 
ordered on 11 longer tcnn basis, and are aVIIIIablc tw.:nty·four hours per day, seven 
days ;oer "'-eek . 

2.2 I jmjtolions 

2.2.1 Service is offered subject to the availability of facilities lllld provisions of 
this tali If . 

2.2.2 Company reserves the rightro diseontinue furnishing service, or limll the 
use of service necessitated by eonditions beyond its eontrol: or when the customer 
is using service in violation of the law or the provisions of this Tariff. 

2.2.3 All facilities provided under this Tariff an: directly eon trolled by Company . 
and the tUS1omer may not transfer or assign the use of service or facilities. except 
with the express written eonsenl of Company. Such transfer or o.ssignmcnt shall 
only apply whrn: there is no interruption of the use or location of the service or 
facilities. 

ls.tuocl: Soptcm~r S. 199'1 
by: MAR Pa'""' S.Uotary 

7616 Soolalalld Br-.d., Or1aaclo, f1. Jlll09 

Elft<ll><: - ---
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lot<"'lob< Tdeco•••alao-laiLraalloeal, looc • 

SECIJON 2 - Rlll ES AND REGlJI ATIONS 

2.2 I jmj!Atjoos (CooL) 

Plonda Tanrr No. I 
Orialaal Sbm 9 

2.2.4 Prior written pennission from Company is required before any IWtgnmc:nl 
or transft1". All regulations and conditioOJ contalncd in this TnrifT shall eppl) 10 

all such pemtlttcd assignees or tmns!erec:s. as well as all conditions for Krvtce 

2.3 Liahllitics..cf..ComPMY 

2.3.1 Company's liability for damages Arising out of mUtaltes. interruptions. 
omissions, delay&, errors, or defc:ets in the l.nUlSmission O!Xurring in the course of 
furnishing acmc:c or rac.ilitict, and 1101 caused by the negligcnec: ofits employees 
or its agents, in no event shall exceed an amount equivalent to the proponionale 
charge to the eustoma for the period dwing which the aforementioned faull$ in 
lrlli\Sinissioo occur. 

2.3.2 Company shall be indemnified and held lwmless by the cUSiomcr agaum 

(A} CWt\5 for libel, slander, or infringement of copyri&}tt arising out of the 
mAterial, data, information, or other conlentl.nUlSmitted o•·cr Company's facihtu:s. 

(ll) A II other claims arising out of any act or omission of the cUSIOmc:r in 
conlle(:tion wilb any service or faci lity provided by Company . 

I"IHd: Sf1>tc•ba- 5, 1997 
b) : Mar< Par«, So<mar, 

1616 S..W.a4 SlY«., Orlaa4o. n. Jl-

£11«1'-c: ----
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SECIJON 2 • Rill f..'> AND REGl!l AJJONS 

2.4 IDII:tT\Jptjon ofSctyjg: 

llorldo Torilf No. I 
Ori&lul Shfl 10 

2.<1.1 Credit allowaoc:c for the lntcrNption of service: "'1\ich is not due 10 

Company's I.CStina or adjustina. ncaliacncc or the CUSIOma, or to the fDJiun: of 
channels or equipment provided by the customer, are subject to the general 

liability provisions set fonh in 2.3.1 herein. It shall be the obliption of lhc: 
c~ntome-r 10 notify Company immediately or any interruption in llervicc for wh1ch 
o credit allowance is desired. Before givina such notice:, the customer shall 
IISCC1tO.in thai the trouble is not bcins caused by any action or omi»ion by the 
customer within his control, if any, f\unilhcd by the customer and connccto:d to 
Company's fKilities . 

2.4.2 Fer purposes of crcd.1t compul&tion. cvet}' month shall be oonsidcred to 
have no hoW'S. 

2.4.3 No aedit shall be allowed for an interruption of a continuous dUBUon of 
less than two hours. 

2.4 .4 The customer shall be credito:d for an interruption of two hoW'S or more: at 
the rate of I mOth of the monthly charac for the facilities afTccto:d for each hour 
or major fraction thereof that the interruption continue, . 

Credit Fonnula: 

Credit - 111720 X B 

• A • • oul#ge time in hours 
•o• ·total monthly ctwae for aiTCCI.cd fKility 

lu•«<: S.pc .. bcr 5, lt9? 
bt : Ma~ Pnru. S«nury 

7616 Sooollllud ........ O.UIHio, n. Jlll09 

[lfo<lh.: ----
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lolrralob< Tr*">••••lcallou lotnutloeal. Joe . f"lorlda TorUT No. I 
0.-1 .. 1 Sloat II 

2 .S 

2.6 

:!.7 

SECJ]ON 2. R!JI ES AND REG! II ADONS 

Deposit$ 

Company docs not require a~~ from the c~momcr. other than the amount of 
the Pfq)llid debit card. 

AdyiD(& Payment• 

For customen whom (;qmpany feels an advance payment Is n«CM.ary. the 
Company rcscrves the right to collect an amowll nol to exceed one (I) month') 
estimated charges as an advance payment for service. This will be apphcd &SJUnsl 
the noct month's c:barses and i(IICC'cuary a new adVMCC payment will be 

collected for the noct month. 

All SUite and local taxes (i.e .. ifOSS ~ipu tax. sales tax, municipal utilities tax) 

an: liSICd as aeparalC line itenu and an: not included in the quoted rates 

lu•rd: S.pw•b<r S. am 
by: Mo,.. , .. ,..., Stenia I) 

EIT«thr: 

7616 S...t•a...s 81\od.., Oriud~ n. Jll09 



• lal<r&lobc T•loco•••alc:otloat latuutloal.lac . 

SECJJON J - QF.S<:RIMJON OF SFRYICE 

Florida Tarilr No. I 
Of111aal ~tct l l 

e 3. 1 Timjng pfColls 

• 

• 

• 

• 

• 

• 

• 

• 

• 

3. 1.1 When Billing Charges !kg in end Tnmina1c For Phone Calls 

The CUSIOmer's long diltADCe usage clwte is bu«< on the acluol uss.gc of 
Company's oe1w'Ofk. Usage begins when lhc: lhe called party picb up the 
receiver, (i.e. when 2 way communication. often rcfem:d 10 as "eon,CfSilion 

time" is possible.). When lhc: called party picks up i.s determined by hArdware 
llnSWtt supcrvislon in wblcb lhc: local telephone company sends a stgnallo lhc: 

switeb or lhc: so !\wan: utilizing audio tone de1ection. When so !\wan: an.~wer 
supervision is employed, up 10 60 ICICOnds of ringing Is allowed before il is billed 
a.s .wge of lhc nc:lwork. A call is tenninaled '~n lbe calling or called pnny 
bangs up. 

3. 1.2 DWjng tnrranm'• 

Unless otbcrwiae spcc:lf\ed in lhiJ witT. lhc: minimum call duration for btlhng 
pwposcs is I minute for a connected call. Calls be)-ond I minute on: billed m I 
minute incaeniCOlS. 

3.1.3 Per Call BIJ!ing Ch!IQICS 

Billing will be rounded up 1.0 the nearest peMy for elleh call. 

3. 1.4 Uocomplctcd Calls 

Then: shall be no clwics for uncompleted calls 

Marc P'nru. S..rtlory ,..,ao.tklu4 BIYcL, ort .. .so. n. Jl*lf 

[ lfK I Iu: ----
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lolti'Jiobo TtiKo••••kltlou lalmLitlou~ lac • Florid• Tariff No. I 
Ori&loal Sht1 1J 

3.2 

3.3 

SECTION l • DESCRIPTION OF SERYICE 

Billjaa gCColls 

All dw1es due by lhc 5\lbscribcr an: payable at any agency duly a.ulhoriu:d to 
rc:ccive such payments. Any objection lo billed thatgcs should be promptly 
~ported to Company. Adjustment-• 10 cUJtomus' bills shall be made 10 the extent 
toot records an: available and/or circumsiAIIccs exist which taSOnably indicate 
toot such charges an: not in accordance whh approved 111tes or that an adjustment 
may otherwise be appropriate . 

Poymcm ofC.al!s 

3.3. t I ''C Poymrnr c:Jwia 

Interest charges of I 112% per monlh may be assessed on all unpaid balMCes 
more than lhiny days old. 

3.3.2 Re1nm Cbq:k Cba~ 

A return check charge of$20.00 or 5% of the: amount of the check. whichever" 
greater, will be assessed for checks returned for insufficient funds. 

).4 8J:s1omtjoo ofScryjc:c: 

A rec:onacction fee of $25.00 per occ;urrcnce is charged when service is 
re~stablishcd for cUSIOmen who had been disconnected for non· payment 

,., .... , Stpu•bu s. 1997 
b): M.llrr r .. r«. Stc...urr 

[lf«ll .. : ----

7616 S..tlllud IIIYd., Oria14o, f"L Jll09 
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3.4 

SECTION 3 • DESCR!IT!ON Of SERVICE 

flat Rate Service 

l'lotida To rUT No. I 
Ori&laal Sh'fl 14 

Usage charges are based on a flat per minute rate. In lhc event that mileage 
sensitive products are offcn:d, usage clwacs will be based on lhc airline disUIJice 
between nue c:cntcn asso<:ialed wilh lhc origiMting and l=ninnting pointJ of lhc 
call. 

The airline mileaae between nue c:cntcn is detennined by applying lhe fonnula 
below 10 lhe vertical and horizontal coordinates associated wilh lhc mtc centcn 
involved. The Company uses lhc rate ccnten thlu an: produced by Bell 
Communications Research in lhe NPA·NXX V & H Coordinates Tape and Bell's 
NECA TarifTNo. 4 . 

EXAMPLE: DistallCC between Miami and Talll>lwscc 

Miami 
New York 
DifTcrencc 

.v 
8,.354 
1..lli 

483 

1::1 
546 

1..Z2ll 
·1,174 

Squan: and add: 233,289 + 1,378,276 . t .611.565 

Oiv1de by 10 and round: 1,611,S6S / 10 • 161,1S6.S 
• 161,1S7 

Truce: sqllllfC root and round: 161,1S7 - 401.4 
402 miles 

luHd: Scpk•ber 5,1991 
b,: MJor< P'fOr<t. ~RIOf}' 

Elfmh<: ----

1616 So•.-lal4 Bmt., Orlaado, Fl. JU09 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

lotcl'llol>< Tcl«o••••lcatlou lltlcrtlltloaiL lac • 

SECJJON 3 • DESCR!fflON Of SE,RYICE 

3.5 Savicc OOCainn 

J .S.I Pa;pojd DcbjJ Can! Service . 

l'lorid1 TerHT No. I 
Orfalnl S .... t 15 

This service allows the customer to coli llll 800 acc.-ss number and authoru.llllnn 

code, specified on the telephone calling card, to gain access to CompMy's 
networlc. This service consists of telephone call ina card5. purchAsed by the 
customer in advance of makjng calls. Company provides opc:nstor usist4nc:c to 
the wiU.g pany as oecded in making calls. Company reduces value of the 
t:lcphone calling card automatically for C8Ch minute of calling time. The callona 
party is notified by the Company during the call when the remaining val~ of the 
card is lhsee minute$, and at one minulc int.ervals thereafter. The calling party can 
increase the value of the card by authorizing the opc:nstor to clw-ge the ir.crcascd 
value to the CUSIOma'J authoriud credit card. When the ••aluc of the card ha.s 
expired, the wl is tetm1nated by the Company . 

l ..... ..s: ~pc••b<r 5, 1997 
b) : ~ P'urcc,Sonrlorr 

761 6 S..tllla.l4 IIMI., Otlaodo. YL Jltl09 

t:IT«th.: ----
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lotrralobt T•.....,••nlattloel loututloaa~ lac. florida Tariff No. I 
Orlflaal Shm 16 

4.1 

4.2 

4.3 

SECTION 4 ·RATES 

Prepaid Debit Caa! Rota 

The flat rate pet minute is $0.36. This flat rate appli~ im:spective of the 
following: distance between the calling nnd called parties. time of day or ni11ht . 
date. and holiday or non-holiday. Calls osc rounded 10 the next higher minute 
when they conswnc a fraction of a minute. Customcts. not Company. em 
responsible for any hotel swcharscs. 

Spccjnl Promotjon.s 

The company may, from time to time, otTer special pro.motioru to illl cwlomcrs 
waivingccnain charges. ThC5C promotions will be approved by the rPSC with 
specific swtiog and ending dates and under no circu.m:nanccs run for longer than 
90 days in any 12 month period . 

Spttjol Rota For the: HondjCIIDJ)C<! 

4.3.1 Ojn:ctol)' Assj5tnoq: 

To the: extenllhAt this product may be offered, thc:n: shall be no ch~~rge for up to 
fifty calls per billing cycle from lines or trunks serving individuals with 
disabilities. The €ompnny shall charge the prevailing witT rates for every callm 
excess of 50 within a billing cycle . 

4.3.2 Uwin11 ond Speech Impaired Pmmu 

To the extent that there D14Y be IDD users, intrutotc toll message rates for TDD 
users shall be evening rates for daytime calls and night mtes for evening and 11ight 
ca.! Is . 

4.3.3 TclecommynjCJI!jpns Relay Seryjcc l'"TRS") 

To the extent that there may be TRS. for intruiAlc toll <ults reed vee! from the 
relay service, the compony will when billing relay calls di!ICOunt relay service 
calls by SO percent ofT of the otherwise applicable rate for a voice nonrday cal l 
except that where either the calling or called party indlcatcs that either JWIY i1 
both hearing and visually impaired, the call shall be discounted 60 percent off of 
l.hc otherwi.sc: applicable rate for a voico nonn:loy call . The obov. diJCOullts apply 
only to timc·scnJitive clements of a charge ror the call and shall not apply t<l per 
call charges such as a crodit card swdlartle. 

wurd: Scpt<mbtr s. 1997 
by: Man Puree. S<nTcary 

7616 Sootklaad ~Noel.., Ort.uclo. Fl. 31809 



• SHAW PITTMAN 
ID I I 5 EirROWl3R..IDCE 

~QmTE.CONN 
-eo.-1 
!OlAOUOfl 

,.,..,C"_.....,......~ 

Vja fcdml Expn:css 

Florida Public Service Commls.sion 
DiviJion of Administrution 
2540 SbWDIIJ'd Oak Blvd. 
Gunter Building 
Talh•ba•SH, Florida 32399..{)8SO 

September 4, 1997 

~TAMP & RETURN 

DEPOSIT 

Ds os-

16U~, 
..... b\,1'/Y l(l)lt 10.'0 

OAIC 

SEP 051997 

R~: AppUatloa To Provide latrrucbaa&e Tel«ommunlcat loas Service 

Dear Sir/Madam: 

lntcrglobe Telecommunications InternAtional, Inc. ("Applicant") is filing nn ongmal 

and six copies of an application to provide intcrcxchange telecommunications sctVicc within 

the Suuc of Florida. InitialLy. Applicant will provide only pn:paid debit card scrvocc 

The application consill of: (1) the Commiuion's Application Form; (2} Appendices 

U and C thereto; (3) Attachment entitled, "Fhuncial Capability"; (4) Attllcbmcnt entitled. 

"MIW&~ri(ll Capability"; (S) AttaChment entitled, "TcclUlico.l Capability"; and (6)thc 

Proposed Tariff. 

Also enclosed is a check in the lllllount ofS2SO 00 for the application lihng fcc 

Please return to me the enclosed cxtn1 receipt-stAmped copy of this transmittal letter 

on the enclosed self-addressed. prc-swnpcd envelope. 

I nm available to ans~r my questions or to provide any necessary addotioOAJ 

informtttion. My llddn:ss Md telcphonclfiiCiimile numbers arc shown in this lencrhcad. 

~t~ .... t.f, . 

{v,; ..,~~l t 

f'lsc. lu , 
lloRI.R ! ... 

~or, • 
...._ -

Enclosures 

Sinc:ercly, 

Attorney for lntcrglobe 



fAY 
Memo: 

• SHAW PITTMAN &. . . 
POI IS&TRONBRJDGE ~TAMP & RETURN. 

1\.080-TE.CONN 
S.....C.....CI 

1.?1.661.100} 
robotn.cOIIAeduwph~an~ 

Yio Fedc:rnl Expres:c 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
GWitc:r Building 
Tnllohn.sscc:, Florida 32399-0850 

September 4, 1997 
DEPOSIT 

nsos ·:-
OA!l: 

SEP 0 51997 

r. 
('7117 :.; T/ 

Rc: Application To Provide lnlernchllD&e Tdec:ommunicatlon• Sen- lee 

Dear Sir/Madam: 

lnterglobe Telecommunications lntemationa.l, Inc.(" Applicant") is filing l1ll original 
lllld six copies of 1111 application 10 provide intc:rcxchangc telecommunications service within 
the State of Florida. Initially, AppliCilllt will provide only prepaid d.ebit card service. 

The npplication consist of: (I) the Commission's Application Form; (2) Appendices 
Band C thereto: (3) Attachment entitled, "Financial Capability"; (4) Attachment entitled, 
"MIII\Agerial Capability": (5) Attachment entitled, "Tc:ebnic.al Capability"; 1111d (6) the 
Proposed Tariff. 

Also cnclo=! is 11 check in the IIIDOWit of $250.00 for the npplicalion filing fee. 

----~ 
1760 

1760 

Ui\TH AMOUNT 
Aug 28, 1997 .......... -·-•$250.00 

Two Hundrod Fifty and 0/100 Oollara 
• 

Florida Public Sva. Commlulon 
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