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VIA OVERNIGHT DELIVERY

Ms. Blanca Bayo

Director

Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, Florida 32399

Re:  Application of Efficy Group, Inc. q 1 93-TL

Dear Ms. Bayo:

Enclosed for filing with the Florida Public Service Commission please find an original
and 6 copies of Efficy Group, Inc.’s application to provide intrastate interexchange services.
Also enclosed is a check in the amount of $250.00 to cover the requisite filing fee.

Also enclosed are a duplicate copy of this filing and a self-addressed, postage-paid
envelope. Please date-stamp the duplicate and return it in the envelope provided. .

Please do not hesitate to call me if you have any questions. ’

Enclosure
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+ fRiDA PuBLIC SERVICE commihion +* ORIGINAL
DIVISION OF COMMUNICATIONS

BUREAU OF SERVICE EVALUATION
101 East Gaines Street

Fletcher Building
Tallahassee, Florida 32399-0866

APPLICATION FORM

for
AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS
SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used for an original application for a certificate and
for approval of sale, assignment or transfer of an existing
certificate. In case of a sale, assignment or transfer, the
information provided shall be for the purchaser, assignee or
transferee (See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the
allotted space.
D. If you have questions about completing the form, contact:
Florida Public Service Commission
Division of Communications

Bureau of Service Evaluation
2540 Shumard Oak Blvd.
Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of this
form along with a non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Administration, Room G-50
2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850

(904) 413-6251
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1. This is an appli for (check one): .

(X) Original Authority (New company).
( ) Approval of Transfer (To another certificated company).

( ) Approval of Assignment of existing certificate
(To a noncertificated company).

( ) Approval for transfer of control
(To another certificated company).

2. Select what type of business your company will be conducting (check all that apply).

( )  Facilities based carrier - company owns and operates or plans to own
and operate telecommunications switches and transmission facilities in
Florida.

( )  Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(X ) Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its
own customer base for services used.

( )  Switchless rebiller - company has no switch or transmission facilitics
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carriers. Rebills end users at a rate above
its discount but generally below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi
location discount plans from certain underlying carriers. Then offers
the resold service by enrolling unaffiliated customers.

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship:
Efficy Group, Inc.
4. Name under which the applicant will do business (fictitious name, etc.):

Not applicable.

5. National address (including street name & number, post office box, city, state and zip
code).

403 Woods Lake Road, Suite 140
Greenville, South Carolina 29607
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6. Florida address .uding street name & number, post ‘ box, city, state and zip

code):
Not applicable.
7. Structure of organization;
( ) Individual ( ) Corporation
(X ) Foreign Corporation ( ) Foreign Partnership
( )  General Partnership ( ) Limited Partnership
( ) Other,
8. If applicant is an individual or partnership, please give name, title and address of sole

proprietor or partners.

Not applicable.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169 FS), if applicable.

(b)  Indicate if the individual or any of the partners have previously heen:

1

)

adjudged bankrupt, mentally incompetent, or found guilty of any telony
or of any crime, or whether such actions may result from pending
proceedings.

officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. It
no longer associated with company, give reason why not.

9. It incorporated, please give:

(a)

(b)

(c)

#7 DCOL/SMITM/48R17 4)

Proof from the Florida Secretary of State that the applicamt has
authority to operate in Florida. See Exhibit A.

Corporate charter number: F97000003606

Name and address of the company’s Florida registered agent.
Corporation Service Company

1201 Hays Street

Tallahassee, Florida 32301

Provide proof of compliance with the fictitious name statute (Chapter
865.09 FS), if applicable.

Not applicable.

Fictitious name registration number:

3-



(d) lt‘te if any of the officers, directors, .:y of the ten largest
stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings. No.

(2)  officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not. No.

10.  Who will serve as liaison with the Commission in regard to (please give name, title.
address and telephone number):

(a) The Application;
Brad E. Mutschelknaus
Marieann Z. Machida
Kelley, Drye & Warren LLP
1200 19th Street, N.W., Suite 500

Washington, DC 20036
(202) 955-9600

(b)  Official Point of Contact for the ongoing operations of the company
Kaye Davis
Staff Attorney
Efficy Group, Inc.
403 Woods Lake Road, Suite 140
Greenville, South Carolina 29607
(864) 675-1125
() Tariff;
Kaye Davis

(d)  Complaints/Inquiries from customers;

Customers may contact customer service 24 hours a day, seven days a
week by dialing (888) 233-3429.

11.  List the states in which the applicant:
(a) Has operated as an interexchange carrier.

None.
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13.

14.

15.

th)

(©)

(d)

(e)

®

Has appliffons pending to be certificated as an .rexchange carrier.

California, Connecticut, Georgia, Indiana, New York, Nebraska,
North Carolina and South Carolina.

Is certificated to operate as an interexchange carrier.
None.

Has been denied authority to operate as an interexchange carrier and the
circumstances involved.

None.

Has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

None.
Has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the

circumstances involved.

None.

What services will the applicant offer to other certificated telephone companics:

( ) Facilities ( ) Operators
( ) Billing and Collection () Sales

( ) Maintenance

( ) Other:

None.

Do you have a marketing program?

Yes.

Will your marketing program:

(X) Pay commissions?

( ) Offer sales franchises?

( ) Offer multi-level sales incentives?
(X ) Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, what amount type of
franchise, etc.). See Exhibit E.

Efficy plans to offer a distributor/shareholder equity program as a sales
incentive. In addition to a commission, a distributor will have the

#2 DCH1/SMITM/48817 41 '5'



opportunity to ‘ a percentage of shares in the con.uy. The distributor
will receive shares based upon the amount of billed long distance revenue
attained within specified time periods.

A commission will be paid to a distributor at a 10% level for six months.
If a $25,000 threshold has not been achieved, the payout will revert back
to 8%.

16.  Who will receive the bills for your service (Check all that apply)?

X ) Residential customers (X ) Business customers
)  PATS providers PATS station end-users
)  Hotel & motels Hotel & motel guests
) Universities Univ. dormitory residents.
)

Other: (specify)

-~ o~ -
N e N

(
(
(
(
(

17.  Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services, and if not
who will the billed party contact to ask questions about the bill {provide namg
and phone number) and how is this information provided?

Efficy’s billing agent will be Optimation Services, Inc. Customer service

will be availible from 8:00 am to 6:00 pm EST Monday through Friday by
calling (888) 233-3429. Customers will receive a separate bill in the mail.

(b)  Name and address of the firm who will bill for your service.
Optimation Services, Inc.
403 Woods Lake Road, Suite 201
Greenville, South Carolina 29607

18.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in Florida.

A. Financial capability.
See Exhibit B.
As a newly-formed company, EGI has no significant financial history.
However, EGI has access to ample capital to provide the services for
which it requests authority in this Application. A copy of EGI’s
pro forma financial statement is appended hereto as Exhibit B.
Regarding the showing of financial capability, the following applics:

The application should contain the applicant’s financial statements for the most
recent 3 years, including:
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l.‘ the balance sheet .

2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references. credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statcments

If the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant’s
chief executive officer and chief financial officer. The signatures should

m that the financial statements are true and correct.,

B. Managerial capability.
See Exhibit C.

Applicant’s top management personnel have extensive experience in the
telecommunications industry. Their extensive management and technical
experience will be applied as necessary to design, deploy and operate

an efficient and reliable system in the state for the provision of
competitive interexchange services.

C. Technical capability.

As a reseller of interexchange services, EGI will not be required to make a
substantial investment in facilities in Florida. The Applicant will resell
interexchange telecommunications services obtained from other carriers,
including Sprint and WorldCom. Thus, EGI’s customers will receive high
quality and reliable telecommunications services.
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19.  Please submit the proposed tariff under which the company plans to begin operation
Use the format required by Commission Rule 25-24.485 (example enclosed) -

See Exhibit D.

20.  The applicant will provide the following interexchange carrier services (Check all that

apply):

NERN

SR I B O N

el e
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MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method nf access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).
800 Service (Toll free)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, eic.)

Travel Service
Method of access is 950
Method of access is 800



_ olMervice @

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of
hotels, students in universities, patients in hospitals.

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21.  What does the end user dial for each of the interexchange carrier services that were
checked in services included (above)

Applicant’s 10XXX code is 10 488. As a newly-formed company, 800 access is
not yet available.

22. Other:

ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK APPLICANT ACKNOWLEDGEMENT STATEMENT
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES

E - GLOSSARY

25 DCOL/SMITM/48817 41 '9'
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

_ A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant
pleasc check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

() The applicant will file with the Commission and maintain a
surety band in an amount equal to the current balance of
deposits and advance payments in excess of one month (and
must accompany application.).

The Applicant has no immediate plans to collect deposits, but

reserves the right to do so in the event a customer presents
undue credit risk.

UTILITY OFFICIAL: f&u.‘f_:Dg. ) 9-94-97
Signature Date

Titlc Telephone No. (&, ‘{) 675135
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VERIFICATION

I am authorized to represent Efficy Group, Inc. and to make this verification
on its behalf. The statements in the foregoing document are true of my own knowledge,
except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true. I declare under penalty of perjury that the foregoing is

Name:_&fl\C%[ R. Shorter

Title: ?lcs idm*

Dae: b~ 18-97

Sworn and subscribed to
before me this _1¥
day of Tune. . , 1997.

b, lobts b7

/ﬁomry Public

My Commission expires: (o-11-200(
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EXHIBIT A
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mfosr&ltl:m
[+)

July 11, 1997

KAYE DAVIS

EFFICY GROUP, INC.

403 WOODS LAKE ROAD, STE 140
GREENVILLE, SC 29607

Qualification documents for EFFICY GROUP, INC. were filed on July 11, 1997
and assigned document number F87000003606. Please refer to this number
whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEl number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions I|_'3_Farding this matter, please telephone (850)

487-6091, the Foreign Qualification/Tax Lien Section.

Michael Mags

Document Specialist

Division of Corporations Letter Number: 297A00035740

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

July 11, 1997

KAYE DAVIS

EFFICY GROUP, INC.

403 WOODS LAKE ROAD, STE 140
GREENVILLE, SC 29607

Qualification documents for EFFICY GROUP, INC. were filed on July 11, 1997
and assigned document number F97000003606. Please refer to this number
whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850)
487-6091, the Foreign Qualification/Tax Lien Section.

Michael Mays

Document Specialist
Division of Corporations Letter Number: 297A00035740

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



'l’ Demand Deposit Inqui!"’ o

Account Number 5121347891 Product Type 101 Short Name EFPICYGROIXI0000
Current Balance 168,869.65 Constant Credit Code N
C/C Available Balance .00 €C/C Account Number
Holds .00 C/C Payment Due Date 00-00-00
Memo Posting .00 Date Overdrawn 00-00-0"
Available Balance 168,869.65 OD Days This Month 00cC .
One Day Float $ 92,727 Overdraft Limit <
Other Float § a2 Overdraftt Limit Code L
Sweep Bal (See Page 3) .00 NSPFP/OD Matrix Code R
Date Last Deposit 06-13-97 OD Charge Code 2
Deposit Amount 1,2%0 NSF/0OD Option :
Activity Flag * NSF Items This Month oL
Date Last Active 06-13-97 MSPF Returned Items This Month 0007
Stop Code Closed To Post Code

Collected Available Balance 168,847.65

Opening Collected Balance 168,847.65

Closing Collected Balance 76,120.65

12 Month Average Collected Balance 10,844

12 Month Average Balance 12,987

12 Month Loan Balance 9,760

12 Month Rsturned Items 00000

Press "ENTER" to continue
F2=PrtScn F3=Modules F4=Options PFé=sExit PgDn=Page Forward

I certify and guarantee that the above balances are true for the above account, Efficy Group, Inc.
for this day June 16, 1997.

Signature Guaranteed
Branch Banking and Trust Company
of South Carolina
87-160

e T




Efficy Group, Inc.
Projected Staternent of Eamings

For the Five Months Ending December 31, 1997

Jan Feb Mar Apr May Jun Ju Ayg S Oct Nov Dec  |Annual Total
Net communication
S0rviCes revenus 3450 94000 | 178S00| 287000, 421500 1,015.50
Cost of services 27,083 NRWO| 1013 25295| X0 o718
Gross proft 7.418 2210 B3N 0. X5 0.623 218,33
Seling. general and
adminisirstive ep. nars 8055 BVIS 104525 119,450 472,000
Mansgement Fess-MIS 28,380 28,530 28,380 2,380 28,3650 141,950
|Oepreciation & amort. 7.418 8897 10524 12052 13,580 52,57
Eamings - aper. ©0.708)] (100,702) (93.082) (70.768)]  (448.189)
|interest wxpenss 4,200 4,100 4,100 4000 3800 20,500
Net samnings(ioes)
before twme (103.908)| (104802)] (97.762)] @7262)] (74698) (408.490)
income taxes
Net sarnings (loss) | l (103968){ (104802)| (97.762)! (87.262)| (74.608)|  (468.480)

- 1997



Efficy Group, Inc.

Projected Statement of Eamings

For the Year Ending December 31, 1998

Jan Feb Mar Apr My Jun Ju Aug Sep ot Nov Oec  |Annual Total
Net communication
services revenus 580000 | 7e3s00] 972,000 1,2085500 | 1.484000 | 1,748500 | 2.055.000 | 2,373,500 [ 2,703,000 | 3042500 | 3391.000| 3,749500 | 24048000
Cost of services S2400| S650| 7S8160| 940,290 | 1,141.9201 1,382,270 | 1,602,800 | 1,851,330 | 2108340 | 2373150 | 2,644,980 | 2924610 | 18,755,880
Gross proft 127600 167970 213840 205210| 322080| 84220 452100| 52170| S4600| 68030 | 748020| 824880| 5290.120
Selling, general and
adminisirative @p. 12525] 152483 174135 252551 | 27948 | 00556| 342003| 3IISWG| 41008| 451,091 | 408833 | 525821 | 380450
Mansgement Fees-MIS 28,300 28,30 2,40 2,798 278 2,708 ,7%8 2,78 .78 .78 2.7%8 27%8 380,452
Depreciation & smort. 15,108 16,835 18,164 20,441 21908 2.7 25024 28552 28,080 29508 31,05 32964 200,778
Eamings - oper. (@ (58 ©o® (050 (12634 1830 S2275| 74| 123744 154953 | 10454| 23207 75002
interest mpense 13.500 13,600 13900 13500 13,40 13,300 13,300 13200 13,100 13,000 13,000 12800 159,300
Net saminga(ioes)
before txxes G123 (@1 (0.440)| (S4.080)] (26,034 50 BT 7424| 110644 141953| 180454 220307 558,002
|income taxes .50 32,50
EE s
Net samings (loss) | (61.823) (c.m)l (04W) (54080) (26039 5,079 8975 74224 110644 141953 | 180454( 187807 5351

1998




Efficy Group, Inc.

Projected Statement of Eamings

For the Year Ending December 31, 1999

Jan Feb Mer Apr May Jun Jul Aug Sep Oct Nov Dec  |Annuai Total
Net communication
services reverus 4,119,000 | 4515500 | 4,886,000 | 5284500 | 5,680,000 | 6,101,500 | 6512,200 | 6,898,500 | 7.267,000{ 7,611,500 | 7.631,000 | 8225500 75.045,200
Cost of services 3,192,225 | 3,490513 | 3,706,650 | 4005488 | 4412075 | 4,720,003 | 5045955 | 534838 | 5631925 | 5008913 | 614855 6374783 | 58,1000
Gross profit 926,775 | 1,015988 | 1,000,350 | 1,180013 | 1,280925 | 1372838 | 1,452 1552163 | 165,075 | 1.,712588 | 1,784475 | 1850728 | 16085170
Selling. general and
ORI CR seeess| esaw| 67| TI4S| TS4R7| 20197 | 845003| 0860405 920007 | 973345] 10088821 1.002585| 97778
Fess-MIS 2,78 2,78 .78 0,600 3,600 33,680 3,600 33,680 33,600 33,680 N6 3,680 401,514
Deprecisiion & smort. V) 38018 37547 0374| o2 41,598 2.2 Q085 Q005 0,205 0,205 0205 488,044
Earnings - oper. 2260 3ms7s| e 0S4l S2016] w5502 Seq181] SeS0es| 620313 es22m meis| 28| enrm
interest expense 22,000 23,000 22,800 22,700 22,700 22,700 22,500 22500 22,400 2230 22,200 22,200 271,000
Net eamings(ioes)
Blaro s 20000 | 315733 38800 81814 420316] 472802| S21081| S62503| e0se13| eworm| emata|{ 700008| 5948782
‘ income taxes e2000| 107000| 121000| 120000 145000 150000f 175000 180000| 205000] 214000 2700] 237000! 2,000000
Net earmings (loss) m,eaol zm.ml 27800 | 252814] 284316] 313892 340681 Ims| o3| s 451,418] 472008 [ 3948782

1999




Biographies
Efficy Group, Inc.
Barney R. Shorter
President

Mr. Shorter, 43, has served as president of the Company since its inception in April, 1997. He has
ten years of experience in the telecommunications industry. Mr. Shorter began his career working
in various capacities with [TT/Metromedia and Cubbage Communications. In 1989 Mr. Shorter
was employed as an Account Executive with Teleco, USA, s telecom services and interconnect
company. From 1990 to 1995 he was employed initially as Director of Sales, later as Director of
Dealer Development and finally as Director of Vertical Markets for Corporate Telemanagement
Group, Inc. Most recently, following LCI's acquisition of Corporate Telemanagement Group,
Inc., Mr. Shorter served as Distributor Account Manager for LCI. He is a graduate of Clemson
University.

Ellis A. Elmore
Chief Financial Officer

Mr. Elmore, 55, has served as Chief Financial Officer of the Company since its inception in Apnil,
1997. He has served as a director of Teleco, Inc., a national telecommunications equipment
distributor, since 1987 to the preseat. From November 1987 to January 1990 Mr. Elmore served
as Chief Financial Officer of Consilium Group, Inc., a management/ investment company. From
1986 to September 1987, Mr. Elmore served as Chief Financial Officer of Southem Net, Inc.,
which merged with Tel/Man, Inc. From 1984 to 1986, Mr. Elmore served as Chief Financial
Officer of Tel/Man, Inc. Both Tel/Man, Inc., and Southem Net, Inc., were long distance telephone
service companies. Mr. Elmore graduated from the University of Georgia.

Chris F. Langley
Vice President, Corporate Development

Mr. Langley, 35, has been active in the telecommunications industry since 1984. From 1984 to
1988 he was employed as a sales representative with Tel/Man, Inc., a Greeaville, SC, based long
distance telephone service company. From December of 1986, following a merger between
Tel/Man, Inc. and Southem Net, Mr. Langley served as Branch Manager, Virginia until 1988.
From 1988 to 1990 he was employed as a Director of Sales for Advantage Network, a Tennessee
based long distance reseller. From 1990 to 1993 Mr. Langley served as Director of Sales for
Corporate Telemanagement Group, Inc. From 1993 to 1995 he was Owner/President of HLI, Inc.,
a long distance reseller and systems integration company. From 1996, Mr. Langley was employed
as National Strategic Account Manager for MCI. He is a graduate of Winthrop University.



i

Ja veren

Vice President, Operations

Mr. Lovgren, 34, has eleven years experience in the telecommunications industry. From 1986 to
1996 he was employed with Sprint Commuunications in various capacities, beginning as a Network
Engineer in Sprint’s Private Line Engineering Group. From 1989 to 1992, Mr. Lovgren worked as
a Technical Applications Coasultant in Sprint’s Wholesale Services Group, providing pre and post
sale support to Sprint’s carrier resale customers. In 1992 Mr. Lovgren was promoted to National
Account Manager, responsible for sales of bulk services to Sprint’s carrier customers in a four
state region and the Regional Bell Operating Company, BellSouth. In 1996, Mr. Lovgren accepted
a position as Senior Manager of Corporate Communications with BellSouth Long Distance. Mr.
Lovgren is a 1985 graduate of the University of Georgia.















Efficy Group, Inc.

FLP.SC Tanfl No 1
Original Sheet No S

CHECK SHEET

Pages 1-60 Inclusive of this Tariff are effective as of the date shown. Original and reviscd pages. as named below.

comprisc all changes from the original Tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
1 Original 26 Original 51 Original
2 Original 27 Original 52 Original
3 Original 28 Original 53 Original
4 Original 29 Original 54 Ongnal
5 Original 30 Original 55 Original
6 Original 31 Original 56 Original
7 Original 32 Original 57 Original
8 Original 33 Original 58 Original
9 Original 34 Original 59 Original
10 Original 35 Original 60 Original
11 Original 36 Original 6l Original
12 Original 37 Original 62 Original
13 Original 38 Original 63 Originil
14 Original 39 Original 64 Onginal
15 Original 40 Original
16 Original 41 Original
17 Original 43 Original
18 Original 44 Original
19 Original 45 Original
20 Original 46 Original
21 Original 47 Original
2 Original 47 Original
23 Original 48 Original
24 Original 49 Original
25 Original 50 Original
*Necw or Revised Pages
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
No Concurring Carricrs

CONNECTING CARRIERS:
No Connecting Carriers

OTHER PARTICIPATING CARRIERS:

No Participating Carriers

Issucd Effective.
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President
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SECTION 1.

DEFINITI

For the purposc of this Tarifl, the following definitions will apply:

AT&T
American Telephone and Telegraph Company.
Authorizati

A numerical sequence which enables a customer to access the carricr and which 1s used by the
Company to identify the customer for billing purposcs.

Authorized User
A person, firm, corporation or other entity that cither is authorized by the Customer to receive or

send communications or is placed in a position by the Customer, cither through acts or
omissions, to send or receive communications.

Issued:

Effective:
Issued by: Barncy R. Shorter
President
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SECTION 1.

DEFINITIONS (Cont’d)

Billed Party

The person or entity responsible for payment of the Company’s scrvice. The Billed Party is the
Customer associated with the Access Number used to place the call, with the following

exceptions:

(a) in the case of a calling card or credit card call, the Billed Party is thc holder of the
calling card or credit card used by the User; and

(b) in the case of a collect or third party call, the Billed Party is thc person responsibic for

the local or wireless telephone scrvice at the telephone number that agrecs to accept
charges for the call.

A completed connection between the Calling and Called Stations.
Called Station

The tclephone number called.

Issucd:

Effective:
Issucd by: Bamey R Shorter
President
Efficy Group. Inc.
403 Woods Lake Road, Suite 140
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SECTION 1.

DEFINITIONS (Cont'd)
lin
The telephone number from which a Call originates.
Common Carrier
A company or entity providing telecommunications services to the public.

Company
Efficy Group. Inc.

Cuslomer

The person, firm, cosporation or governmental unit which orders Service —~ cither for s own usc.
as a resale carrier or as a noa-profit manager of a sharing group — and which s responsible for
the payment of charges and for compliance with Company Tarifl rcgulations The t(crm
Customer also includes an entity that remains presubscribed to the Company Service after its
account(s) are removed from the Compeny's billing system, subscquently continucs to use the
Company's nctwork, and is billed by a local exchange carrier for such usc. or otherwise uscs
Service for which no other Customer is obligated to compensatc Company.

Locations designated by a Customer where Service is onginated/terminated whether for its own
communications needs or for the use of its resale customers.

Issucd:

Effective:
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SECTION 1. DEFINITIONS (Cont’d)
Night/Weckend (“N/Wkd™)
The period of time from 11:00 p.m. to (but not including) 8:00 a.m., Monday through Friday. any
time on Saturday and all day Sunday, except 5:00 p.m. to (but not including) 11:00 p.m. as
mcasured by local time at the location from which the call is originated.
Personal Identification Number (PIN)
A pre-defined series of numbers to be dialed by the customer upon obtaining access to the
Company's service to validate that prepaid credit remains sufficicnt to allow usc of the service
Point-of-Presence (POP)
A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.
Prepaid Calling Card
A calling card or other tangible item which (i) contains an Access Number or an access code. (1)
is supplicd by the Company or its agent, and (iii) permits a User 10 usc the Company’s scrvices
up to an amount prepaid to the Company. Calls charged to a prepaid calling card will be debited
against thc amount the User has prepaid.
|
Issued: Effective.
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SECTION 1.

DEFINITIONS (Cont’'d)

Service

Service means any or all Service(s) provided pursuant to this Tariff

Tariff

This tariff, together with any and all revisions thereto, filed by the Company with the ¥1. P S ¢
Underlying Carrier

A provider of telecommunications services from whom the Company acquires senvices which ut
resclls to customers.

Issued:

Effecuve
Issued by: Barney R. Shorter
President
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SECTION 2.

RULES AND REGULATIONS (Cont’d)

2.3. Liabili

23.1.

2.3.2.

233,

Except as provided otherwise in this Tariff, the Company shall not be liablc to
Customer or any other person, firm or entity for any failurc of performance
hereunder if such failure is due to any cause or causcs beyond the reasonable
control of the Company. Such causes shall include, without limitation. acts of
God, fire, explosion, vandalism, cable cut, storm or other similar occurrence.
any law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority.
national emergencies, insurrections, riots, wars, strikes, lockouts. or work
stoppages or other labor difficultics, supplier failurcs, shonages, breaches or
delays, or preemption of existing Services (0 restore service in compliance with
the FCC's Rules and Regulations.

With respect to any claim or suit, the Company’s liability, if any, shall not
exceed an amount equal to the charge applicable under this tariff to the period
during which services were affected.

The Company is not liable for any act or omission of any othcr company or
companies furnishing a portion of thc Service, facilitics or cquipmen
associated with such Service.

Issued:

Effective:

Issued by: BangeyR.Shonu

President

Efficy Group, Inc.

403 Woods Lake Road, Suilc [40
Greenville, South Carolina 29607
(864) 675-1125



Efficy Group, Inc.
FLPSC Tardl No |
Ongmal Sheet No 23

SECTION 2.

RULES AND REGULATIONS (Cont'd)

23

Liability (Cont'd)

234. The Customer is responsible for taking all necessany lepal steps for
interconnecting the Customer provided terminal cquipment with the Company
facilities. The Customer is responsible for securing all licenscs, pernuts, nights-
of-way, and other arrangements necessary for such irterconnection

2.3.5. Al or a portion of the Service may be provided over facilitics of third partics.
and the Company shall not be liable to Customer or any other person, firnm os
entity in any respect whatsoever arising out of Defects caused by such third

parties.

2.3.6. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, OR PUNITIVE DAMAGES. OR
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE THIS
WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU
OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRLSS.
IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Issucd:

Effective
Issucd by: Barney R. Shorter
President
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SECTION 2.  RULES AND REGULATIONS (Cont'd)
2.5.  Paymemt Arrapngements (Cont’d)

254.

Customers who present an unduc risk of nonpaymient may be required (o
provide the Company a security deposit, up to or equal to two month’s actual or
estimated usage charges for the Service to be provided. Such applicants or
Customers may also be required, at any time, to provide other assurances of. or
security for, the payment of the Company's charges for ils Scrvices as the
Company may decm necessary, including, without limitation. advance
payments for Service, third party guarantees of payment, pledges or other
grants of security interests in the Customer’s assets, and similar arrangements
The required deposit or other security may be increased or decrcased by the
Company as it deems appropriale in the light of changing conditions

2.5.5. Such security as the Customer is required to provide may be applicd at iny
time, at the option of the Company, in payment of any unpud charges for
Service furnished to the Customer or in paynient of any apphication charges for
termination.

25.6. The Company, upon termination of the Service, will refund within sinty (60)
days the Customer’s deposit. or the balance in excess of unpatd chargcs, if any.
for service.

|
Issucd: Effcctive:
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SECTION2.  RULES AND REGULATIONS (Cont'd)
2.5.  Payment Arrangements (Cont’d)

2.5.7. Disputes with respect to charges must be presented to the Company in wniting
within thirty (30) days from the datc the invoice is rendered or such imoice
will be deemed to be correct and binding on the Customer.

2.5.8. In the event the Company incurs fees or cxpenses, including attorncys” foes, in
collecting, or attempling (o collect. any charges owed the Company. the
Customer will be liable to the Company for the payment of all such fees and

expenses reasonably incurred.
I
Issucd: Effective:
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SECTION 2.

RULES AND REGULATIONS (Cont'd)

2.8.1B.

Unauthorized use of the Network occurs when: (1) a person or cntity
that does not have actual, apparent or implicd authority to usc the
Network, obtains the Company’s services provided under this TanfT,
or (2) a person or entity that otherwise has actual, apparent or implicd
authority to use the Network, makes fraudulent usc of the Network to
obtain the Company’s scrvices provided under this Tarifl, or uscs
specific scrvices that are not authorized.

The following activities constitute fraudulent usc:

2.8.1.B.1. Using the Network to transmit a messagce, locatc a person
or otherwise give or obtain information, without payment
for the service,

2.8.1.B.2. Using or attempting t0 usc the Network with the intent to
avoid payment, cither in wholc or in part, or any of the
Company's tariffed charges by cither rearranging,
tampering with, or making connections not authorizcd by
this Tariff to any service components used to furnish the
Company's services or using fraudulent means or devices,
tricks, schemes, false or invalid numbers, falsc credit
devices or clectronic devices;

2.8.1.B.3. 800 Callers using the Nctwork with the intent of gaining
access to a Customer’s outbound calling capabilitics on an
unauthorized basis; and

Issucd:

Issued by:

Effcctive:
Barney R. Shorter
President
Efficy Group, Inc.
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
28 Customer Liability for Unguthorized Use of Network (Cont'd)
2.8.1.  Unauthorized Use of the Network (Cont'd)

281B4.

28.1.C

Using fraudulent means or devices, tricks, schemes, falsc
invalid numbers, false credit devices or clectronic devices
to defraud or mislead callers.

Customers arc advised that use of telecommunications cquipment and
services, including that provided undcr this Tariff, carrics a risk of
various forms of telecommunications fraud (including, but not linuted
to, toll and PBX fraud perpetrated by Users who gain access 1o a
Customer's facilities, account numbers, sccurity or authorization
codes, etc.). Customers should take ali nccessary steps to restrict
access (0 their facilities, inciuding thc cquipment and scnvices
provided hercunder, and 10 detect and prevent unauthorized usc of the
equipment and services provided by the Company under this TanfY

Issued:

Issued by:
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SECTION2.  RULES AND REGULATIONS (Cont’d)
29.  Promolions

2.9.1. Upon thirty (30) days prior written noticc to thc Commission, thc Company
may from time (o time offer services or waive or vary scrvicc rates for
promotional, market rescarch or other similar business purposcs. The vanying
rates will not exceed those in this tariff for the same scrvices.

These promotions will be approved by the Commission with specific starting
dates and ending dates and under no circumstances run for longer than mncty
(90) days in a twelve (12) month period as required by Rulc Number 25-

24.485(1X1D).
I
Issued: Effective.
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SECTION2.  RULES AND REGULATIONS (Cont'd)
2.11.  Special Customer Afrangements

2.11.1. In cases where a customer requests a special or unique arrangenicnt which may
include but not limited to engineering, conditioning. installation, construction.
facilities, assembly, purchase or lease of facilitics and/or other special Scrvices
not offered under this Tariff, the Company. at this option, may provide the
requested Services.  Appropriste Recurring Charges an/or Nonrccurnng
Charges and other terms and conditions will be developed for the Customer for

the provisioning of such arrangements.
1
Issued: Effective
Issued by: Bamey R. Shorter
President
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
2.12.  Other Terms and Conditions

2.12.1.

2.12.2.

2.12.3.

2.124.

The provision of Service does not create a parinership or joint venture between
the Company and the Customer nor result in joint Service offerings to their
respective Customers.

A Customer shall not use any service mark or trademark of the Company or
refer to the Company in connection with any product, equipment, promotion, or
publication of the Customer without prior writtcn approval of the Company

If an entity other than the Company (¢.g.. another carricr or i supplicr) unposcs
charges on the Company in connection with a Scrvice that cntity's charges may
at the Company's option, be passed through to the Customer also.

In the event suit is brought or an attorney is retained by the Company to cnforce
the terms of this Tariff, the Company shall be cntitled (o recover, in addition to
any other remedy, reimbursement for reasonablc attorneys’ fees, court costs,
costs of investigation and other related expenscs incurred 1 conncetion
therewith.

Issucd:

Effective:
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SECTION2.  RULES AND REGULATIONS (Cont'd)
212, Other Tenms and Conditions (Cont'd)

2.12.5. The failure to give notice of default, to enforce or insist upon comphance with
any of the terms or conditions herein, the waiver of any tcrm or conditions
herein, or the granting of an extension of time for performance by the Company
or the Customer shall not constitute the permancnt waiver of any term or
condition hercin. Each of the provisions shall remain at all time 1n full force

and effect until modified in writing.
|
Issued: Effective:
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SECTION3.  DESCRIPTION OF SERVICE
The regulations set forth in this section explain how to apply the ratc table associated with the
various services offerings described in Section 4.
3.1 Timing of Calls
3.1.1. Billing for calls placed over the Company's underlying carricr’s nctwork is
based on the duration of the call. Timing begins when the called station 1s
answered, as determined by standard industry methods generally in usc for
ascertaining answers, including answer supervision hardwarc by which the
local telephone company sends a signal to the switch or the softwarc utihzing
audio tone detection. Timing ends when cither party hangs up.
3.2.  Computation of Charges
3.2.1. As sct forth in Section 4, calls will be billed in increments of cither (1) an
initial cighteen (18) second period and additional six (6) sccond periods. (1)
an initial thirty (30) second period and additional six (6) sccond peniods. (1)
an initial one (1) minute period and additional thirty (30) sccond periods, or
(iv) an initial one (1) minute period and additional onc (1) minuic periods
I
Issucd: Effective:
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
33, Service Offerings (Cont'd)

3.3.2.  Operator Scrvices
33.2.A. Description of Service

Use of the Company’s operator services allows the Customer to sclect
from special call handling or billing arrangements. Per minute usage
rates and per call service charges will be assessed to the calling party.
called party, third party, calling card or credit card bascd on call type and
the appropriate acknowledgment of other partics, where applicabic.

332B. Billing Increments

Operator services are available on a per call service charge basis. In
addition to the per call service charge, a flat per minutc long distance
usage ratc applics.
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President
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SECTION3.  DESCRIPTION OF SERVICE (Cont'd)
3.3.  Service Offerings (Cont'd)
3.34. Dedicated Toll Free Service
334.A Dedicated Toll Free Service is provided for Customer’s switched inbound
traffic with intrastate or international origination that tcrmmnates over
dedicated special access (DS1 or DS3) circuits.
334B. Toll Free Service calls are billed in initial cighiccn (18) sccond
increments and additional increments of six (6) seconds. All toll free calls
are rounded up, after the initial period (o the next six (6) sccond period
Issucd: Effective:
Issued by: Bamney R. Shorter
President
Efficy Group, Inc.

403 Woods Lake Road, Suite 140
Greenville, South Carolina 29607
(864) 675-1125
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SECTION 3.  DESCRIPTION OF SERVICES (Cont'd)
33 Service Offerings (Cont'd)

33.7 Debit Cards
(RESERVED FOR FUTURE USE)
Issucd: Effective
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SECTION 3.  DESCRIPTION OF SERVICES (Cont'd)
33 Service Offerings (Cont'd)
338 Dala Services
(RESERVED FOR FUTURE USE)
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SECTION 4. RATES
4.1. 1+ Long Distance
4.1.1. Rates
1+ Setvice
Per Minute Charges
0.1197 cpm
Issucd Effective:
Issued by: Barney R. Shorter
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SECTION4.  RATES
46.  Dedicated Outbound Service
46.1. Rates

Dedicated Outbound Sesvice
Per Minute Charges

0.0681 cpm

Issucd: Effective:
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SECTION 4.  RATES
48.  Data Services
(RESERVED FOR FUTURE USE)
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VIA OVERNIGHT DELIVERY
Ms. Blanca Bayo
Director
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Q531

Re: Application of Efficy Group, Inc.
Dear Ms. Bayo:
Enclosed for filing with the Florida Public Service Commission please find an original
and 6 copies of Efficy Group, Inc.’s application to provide intrastate interexchange services.
Also enclosed is a check in the amount of $250.00 to cover the requisite filing fee.

Also enclosed are a duplicate copy of this filing and a self-addressed, postage-paid
envelope. Please date-stamp the duplicate and return it in the envelope provided.

Please do not hesitate to call me if you have any questions.
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