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VIA OVERNIGHT DELIVER\' 

Ms. Blanca Bayo 
Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Application of Efflcy Group, Inc. 

Dear Ms. Bayo: 

Enclosed for filing with the Florida Public Service Commission please find an original 
and 6 copies of Efficy Group, Inc.'s application to provide intrastate interexchange services. 
Also enclosed is a check in the amount of $2SO.OO to cover the requisite filing fee. 

< Also enclosed are a duplicate copy of this filing and a self-addressed, postage-paid 
envelope. Please date-stamp the duplicate and return it in the envelope provided. 

Please do not hesitate to call me if you have any questions. 

Enclosure 

II OCOIISMITM1411t>IK 41 



•• &mA PUBLIC SERVICE COM&~ •• 0 R I G I ~ J A L 
DIVISION OF COMMUNICATIONS 

BUBEAV OF SEBVICE EVALUATION 
101 East GalDes Street 

Fletcher BuUdlaa 
Tallaha•ee, Florida 32399-0866 

APPI,ICATIQN FORM 
for 

AUTHORITY TO PROVIDE INTEBEXCHANGE TELECOMMUNICATIONS 
SEBVICE 

WITHIN THE STATE OF fLORIDA 

Instructions 

A. This fonn is used for an original application for a cenificate and 
for approval of sale, assignment or transfer of an existing 
cenificate. In case of a sale, assignment or transfer, the 
infonnation provided shall be for the purchaser, assignee or 
transferee (See Appendix A). 

B. Respond to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the 
allotted space. 

D. If you have questions about completing the fonn, contact: 

Florida PubUc Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter BuDcUna 
Tallahassee, Florida 32399-0850 
(904) 41U600 

E. Once completed, submit the original and six (6) copies of this 
form along with a non-refundable application fee of $250.00 to: 

II OCUI/SMITM/4l!KJ7 .41 

lilorida Public Service CommJssJon 
Division of AdmlnJstratJon, Room G-50 
2540 Shumard Oak Blvd. 
Gunter BuDding 
Tallahassee, Florida 31399-0850 
(904) 413-6251 



I. This is an appli. for (check one): • (X) OrialDal Authority (New company). 
( ) Approval of Trallsfer (To another certificated company). 
( ) Approval of A .. pment or exildn1 certificate 

(To a nonccrtifacated company). 
( ) Appro•al for transfer or control 

(To another certifacated company). 

2. Select whar rype of business your company will be conducting (check all rhar apply 1. 

( ) FadUtles based carrier - company owns and operates or plans ro own 
and operate telecommunications switches and transmission faciliries in 
Florida. 

( ) Operator Senrlce ProYicler- company provides or plans ro provide 
alternative operator services for IXCs; or toll operator services lo call 
aggregator locations; or clearinghouse services to bill such calls. 

(X ) Reseller - company has or plans to have one or more switches bur 
primarily leases the transmission facilities of other carriers . Bills irs 
own customer base for services used. 

( ) Swftdaless reblller- company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carriers. Rebills end users ar a rare above 
its discount but generally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Dllcount Aarelator - company contracts wirh 
unaffiliated entities to obtain bulk/volume discounts under multi 
location discount plans from certain underlying carriers. Then offers 
rhe resold service by enrolling unaffiliated customers. 

3. Name of corporation, pannershi;'. cooperative, joint venture or sole proprietorship: 

Efficy Group, Inc. 

4. Name under which the applicant will do business (fictitious name, etc .): 

Not applicable. 

5. National address (including street name&. number, post office box, city, slale and zip 
code). 

403 Woods Lake Road, Suite 140 
Greenville, South CaroUna 29607 
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6. Florida address eooing street name & number, post • box. city. stare and zip 
code): 

Not applicable. 

7. Structure of organization; 

( ) Individual ( ) Corporation 
(X ) Foreign Corporation ( ) Foreign Panncrship 
( ) General Panncrship ( ) Limited Pannership 

( ) Other, --------

8. If applicant is an individual or partnership, please give name, Iitle and addre~~ of 'ok 
proprietor or panncrs. 

Not applicable. 

(a) Provide proof of compliance with the foreign limited pannership stature 
(Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any lc:lon~ 
or of any crime, or whether such actions may result from pcndin)! 
proceedings. 

(2) officer, director, partner or stockholder in any other Florida (;enifi~o:atcd 
telephone company. If yes, give name of company and rclatiun~hip. II 
no longer associated with company, give reason why nor. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant ha~ 
authority to operate in Florida. See Exhibit A. 

Corporate charter number: 

(b) Name and address of the company's Florida registered agent. 

Corporation Senlce Company 
1201 Hays Stnet 
Tallabaaee, F1orlda 32301 

(c) Provide proof of compliance with the fictitious name stature <Chapter 
865.09 FS), if applicable. 

Not applicable. 

Fictitious name registration number: -----

-3-



(d) l.te if any of the otracen, dir'CCton, .y of the ten larges1 
stockholden have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty uf any 
felony or of any crime, or whether such actions may result from 
pending proceedings. No. 

(2) officer, director, partner or stockholder in any other Florida 
cenificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company. give 
reason why not. No. 

10. Who will serve as liaison with the Commission in regard to (please give name. 1i1lc. 
address and telephone number): 

(a) The Application; 

Brad E. Mutscbelkaaus 
Marieann Z. Macblda 
Kelley, Drye & Warrea LLP 
1200 19th Street, N.W., Suite 500 
Washington, DC 20036 
(202) 955-9600 

(b) Official Point of Contact for the ongoing operations of the company; 

Kaye Davis 
Starr Attorney 
Efficy Group, Inc. 
403 Woods Lake Road, Suite 140 
Greenville, South Carolina 29607 
(864) 675-1125 

(c) Tariff; 

Kaye Davis 

(d) Complaints/Inquiries from customen; 

Customers may contact cllllomer llei"Vke l4 hours a day, seven days a 
week by dlallna (888) 233-3429. 

11. Lisl the stales in which the applicant: 

(a) lias upcraled as an interexchange carrier. 

None. 
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( h 1 lilts llppl-ons pending to be cenificaled as an 4trexchange carrier. 

California, CoDnectlcut, GecJra1a, IDcUaaa, New York, Nebraska, 
North Carollaa and South CaroUaa. 

(c) Is cenificaled to operarc as an interexchange carrier. 

None. 

(d) Has been denied authority to operarc as an inrcrcxchange carrier and the 
circumstances involved. 

None. 

(e) Has had regulatory penalties imposed for violations of tclccommunicatiuns 
starutes and the circumstances involved. 

None. 

<0 Has been involved in civil coun proceedings with an intcrcxchange carrier. 
local exchange company or other telecommunications entity. and the 
circumstances involved. 

None. 

12. What services will the applicant offer to other cenificated telephone companies: 

( ) Facilities ( ) Operators 
( ) Billing and Collection ( ) Sales 
( ) ~ainrc~ 
( ) Other: -----------------------
None. 

13. Do you have a marketing program? 

Yes. 

14. Will your marketing program: 
(X ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
(X ) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (To whom, what amount type uf 
franchise, etc.). See Exhibit E. 

Efficy plans to offer a dUtrlbutor/llharebolder equity proaram as a sal('!t 
inrt>ntivt>. In addition to a commlulon, • dlltrlbutor will have the 
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opportunity to e a percentaae of sbares in the ~y. The distributor 
will receive sbara baled upoa the amount of billed long distance revenul' 
attained within specified time perlodl. 

A COIDIIIIalon will be paid to a distributor at a 10% level for six months. 
If a $15,000 threshold bas DOt been achieved, the payout will revert back 
to 8%. 

16. Who will receive the bills for your service (Check all that apply)'! 

(X ) Residential customers (X ) Business customers 
( ) PATS providers ( ) PATS station end-users 
( ) Hotel & motels ( ) Hotel & motel guests 
( ) Universities ( ) Univ. dormitory residents . 
( ) Other:(specify) ______ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services. and it not 
who will the billed party contact to ask questions about the hill (provide name 
and phone number) and how is this information provided'? 

Emcy•s blllln& aaeat will be Optlmatlon Services, Inc. Customl'r servil'l' 
wiD be avaUible trom 8:00 am to 6:00 pm EST Monday through •·rida.)· b~ 
calling (888) 233-3429. Customers will receive a separate bill in thl' mail. 

(b) Name and address of the firm who will bill for your service. 

Optimatlon Services, IDe. 
403 Woods Lake Road, Suite lOI 
GreenviUe, South Carolina .29607 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexchange telecommunications service in Florida . 

A. Financial capability. 

See Exhibit B. 

As a newly-formed company, EGI has no siplOcant .financial hi!t1or.)·. 
However, EGI bas access to ample capital to provide the services for 
which it requests authority in this Application. A copy of EGI's 
pro forma nnandal statement Is appended hereto as Exhibit B. 

Regarding the showing of financial capability. the fulluwing applies : 

The application should contain the applicant's financial statements for the most 
recent 3 years, including: 

II IX'OIISMITM1481117 41 -6-



l.e the balance sheet • 2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can include supporting documcnlation. 
regarding the following should be provided to show financial capability. 

1. Please provide documentation that the applicant has sufficient finam.:ial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Please provide documentation that the applicant has sufficient lin;m~1al 
capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient tinanc.:ial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to. financial 
statements, a projected profit and loss statement, credit references. credit 
bureau reports, and descriptions of business relationships with financ.:ial 
institutions. 

If available, the financial statements should be audited financial statcmcm .. 

If the applicant does not have audited financial statements, it shall he .. o stated. 
11le unaudited financial statements should then be signed by the applicant·., 
chief executive officer and chief financial officer. 11le signatures should 
affirm that the financial statements are true and correct.,, 

B. Managerial capability. 

See Exhibit C. 

Applicant's top III8JUIIelllellt personnel have extensive experience in the 
telecommunications Industry. 1beir extensive management and technical 
experience will be applied as necessary to deslp, deploy and operate 
an efficient and reliable system In the state for the provision of 
competitive lnterexcbaqe services. 

C. Technical capability. 

As a reseller of lnterexcban&e leJ'Vices, EGI will not be required to make a 
substantial Investment In fadUtles In florida. The Applicant will resell 
lnterexchanae teJecommunications senkes obtained from other carriers, 
including Sprint and WorldCom. 1bus, EGI's customers will receive high 
quality and reliable telecommunications services. 
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19. Please submit the proposed tariff under which the company plans to begin operation 
Use the fonnat required by Commission Rule 25-24.485 (example enclosed) -

See Exhibit D. 

20. The applicant will provide the following interexchange carrier services (Check all that 
apply): 

MTS with distance seasitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method '>f access is 800 

MTS with route spedlk rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide nat rates per minute (i.e. not distance 
sensitive) 
Method of access is FGA 
Method of access is FGB 

_x_ Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers 

Block-of-time calllna plan (Reach out Florida, Ring America, etc.) . 

..x_ 800 Service (ToO free) 

W A TS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

Private Line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, ere.) 

_x_ Travel Service 
Method of access is 950 

_x_ Method of access is 800 

II OCOI/SMITM/4111117 41 -8-



• Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for example to patrons of 
hotels, students in universities, patients in hospitals. 
A vailabJe to bunates 

Services lnduded are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21 . What does the end user dial for each of the interexchange carrier services that were 
checked in services included (above) 

Applicant's IOXXX code Is 10 488. As a newly-formed company, 800 acces.'l is 
not yet available. 

22. Other: --
ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK APPUCANT ACKNOWLEDGEMENT STATEMENT 
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E- GLOSSARY 
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• •• APPENDIX B •• • 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the ~ustomcr ·' 
deposits and advance payments may be responded to in one of the following ways <applil:ant 
please check one): 

(X) Tbe appiJcant will not collect deposits nor will it collect 
payments for senke more than one month in ad,·ance. 

( ) The appiJcant will ftle with the Commission and maintain a 
surety baad In aa amount equal to the current balance or 
deposits and advance payments in excess of one month (and 
must accompany application.). 

The Applicant bas no immediate plans to coffect deposits, hut 
reserves the riabt to do so in the event a customer prest'nls 
undue crecllt risk. 

UTILITY OFFICIAL: ~C.u r :Do ,-s, f 
Signarure 

q- 4- C,7 
Date 

Telephone No. { [£ ~) fo 75 -/I J5 
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••AmL ACKNOWLEDGEMENT ST. MENI •• 

I. R .. :GULATORV ASSESSMENT FEE: I undcntaoo that alltc:lc:phune c.:omp;uuc::-. 
must pay 11 rcaulatory atu•essmcnt fcc in the amount of . IS of one percem of its grn:o.' 
operating revenue derived from intrastate business. Regardless of the gross operatinv 
revenue of a company. a minimum annual assessment fee of $SO is required. 

2. GROSS RECEIPfS TAX; I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percem on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

4. APPUCATION FEE: A non-refundable application fee of $250.00 mu~t be 
submitted with the application. 

5. RECEIPT AND VNDERST ANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commiuion's Rules and Order~ relating 
to my provision of iruerexchange telephone service in Florida. I also uooerstand thitt 
it is my responsibility to comply with all current and future Commission requirement' 
regarding AAV service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
owner or officer of the named utility in the application, attest to the accuracy nf the: 
infonnation contained in this application and associated attachments. I have read the: 
foregoing and declare that to the best of my knowledge and belief. the infonnatinn is 
a true and correct statement. Further, I am aware that pursuant to Chapter 837.06. 
Florida Statutes, whoever knowingly makes a false statement in writing with the intent 
to mislead a public servant in the performance of his official duty shall be guilty nf a 
misdemeanor of the second degree. 

UTILITY OFFI!::IAL: d{u<r (j)u i11 9 · f.4 ·'1] 
Signature l>ittc: 

Telephone No. hb4 ... b 16 - I I d.5 
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• • 
VERIFICATION 

I am authorized to rcpraent Bffacy Group, Inc. and to make this verification 
on its behalf. The statcmentl in the foregoiJJa document are true of my own knowledge, 
except as to matters which are therein stated on infonnation and belief, and as to those 
matters, I believe them to be true. I declare under penalty of perjury that the foregoing is 
true and correct. 

Sworn and subscribed to 
before me this---=-' t-=----
day of -:f" "s;.....- , 1997. 

My Commission expires: (p -11-loo/ 

II DCOI/MACHMA/4)547.41 

Name: 'Bot"ty 'R . thor+ e r 

Title: frs idmt 

Dare: fD .. I r· i7 
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EXIUBIT A 
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July 11, 1997 

KAYE DAVIS 
EFFICY GROUP, INC. 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secretary or State 

403 WOODS LAKE ROAD, STE 140 
GREENVILLE, SC 29607 

Qualification documents for EFFICY GROUP, INC. were filed on July 11, 1997 
and assigned document number F97000003606. Please refer to this number · 
whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, It Is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487-6091, the Foreign Qualification/Tax lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations letter Number: 297 A000357 40 

Division of Corporations- P.O. BOX 6327 -Tallahasaee, Florida 32314 



July 11, 1997 

KAYE DAVIS 
EFFICY GROUP, INC. 

FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secretary of State 

403 WOODS LAKE ROAD, STE 140 
GREENVILLE, SC 29607 

Qualification documents for EFFICY GROUP, INC. were filed on July 11, 1997 
and assigned document number F97000003606. Please refer to this number 
whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1·800·829·3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any CfUestions regarding this matter, please telephone (850) 
487-6091, the Foreign Qualification/Tax Lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations Letter Number: 297A00035740 

Division ofCorporationa- P.O. BOX 6327 -Tallahassee, Florida 32314 



- Deaan4 De~it ~~ 
Account Number 5121347891 Product Type 101 Short .... U'PICYGROIOOOO 

CUrrent Balance 
C/C Available Balance 
Holda 
Memo Po•tinq 
Available Balance 
one Day Float $ 
Other Float $ 
Sweep Bal (See Page 3) 
Date Last Depoait 
Depoait Amount 
Activity Flag 
Date Last Active 
Stop Code 

111,111.15 
.oo 
.oo 
.oo 

118,1,1.15 
92,727 

22 
.oo 

o•-13-17 
1,250 

* 01-13-97 

conatant crecU. t Code 
C/C .Aac:ount JhmMz' 
C/C Pa,.ant Due Date 
Data overdrawn 
OD Daya Tbia llanth 
OVerdraft LJ.ait 
overdraft Liai t Code 
•sr /OD llatrix Code 
OD CbaJ:cie Code 
• SP/OD Option 
•sr r.t- Thia llonth 
•sr Raturned It- Thi• 
ClOIIecl 'l'o Po•t Code 

Collected Available Balance 118,847.15 
Opening Collected Balance 118,147.15 
Clo•inq Collected Balance 71,120.15 
12 Month Averave Collected Balance 10,844 
12 Month Averave Balance 12,987 
12 Month Loan Balance 9,7,0 
12 Month Returned r.taaa 00000 

Pru• •D~TD• to continue 
F2•PrtScn F3•Module• P4-optiona P6-RXit PqDn-Pa9e Jorvar4 

N 

oo-oo-oo 
00-00-t)~ 

00( . 

L 
R 
} . 

JOv. 
Month ooo;: 

I certify and guarantee that the abova balancaa ara trua for tha above account, Efficy Group, Inc. 
for this day June 16, 1997. 

Signature Guaranteed 
Br1nc11 Banking and Trull Cotnpany 

of South Carolina 
87-180 

BY·b:m~ 
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Efficy Group, Inc. 

Projected Statement of Earnings 

For the Five Months Ending December 31, 1997 

.... Feb * I Af/1 .._ Jun JU Aug ~ Oct Now Die Annuli Talll 

................. ---- 3C,SX) 84,CXX) 178,5:1) 71J7trJJ 4Z1.!00 1,015,5:1) 

Coltoi..W. 'Z1Jm 73.7SID 14).123 225..21115 330,878 787,UII 

Gr-.~ 7,418 20,210 311.378 euas so.m 218,333 

...... giiWII ... .............. n.:m 83,525 SIS.125 10&,525 118,<8) 412.r:t:D , ... 211.SID 2II,.:IID 2II,.:IID 2I.SID 2I.SID 141,SIISD 

·~ 7,411 ..., 10~ 12.0152 13.!110 52.511 

Eln*llla ...... (Sla,781) (100.702) (SI3.es2) (8l.2ll2) (70,1SI8) (448.189) 

lnlnll ...... 4,2X) 4.100 4.100 .. CD) 3JD) 3),:JX) 

Nil 
t.fln .... (tCD.aes) (104,1!02) (;7,782) (87 .211!12) {74,1118) (8.4!18) 

~ncome-.. 

N.c .mg. (lou) I (103.9eiS) (104.1!02) I (97.782)1 (17.262) (74.898) (468.489) 

1997 
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Efficy Group, Inc. 

Projeded Statement of Earnings 

For the Year Ending December 31, 1998 

.... Fill ... Af/1 ...., Jun J~ Aug Sep Oct Nov Dec AIWUITcQI 

Nil CllllniiUGIIan .... ,.... !II),IXI) 183.SJJ 872,CIX) 1,D.!it0 1.484.CXD 1,745.SX) 2.Cl55.CXD 2.373,5a) 2.7m.tXXI 3.DCZ.!it0 3,31H,OIX) 3,7<8~ 24,041S,CXD 

eo.tol ..... 452.GJ !1115.530 751.UI:I M>.2SIO 1,141,1'20 1,382.270 1,el1'2,SD) 1,851,330 2.1CB.340 2,373,15) 2.M4,SIIO 2,SIM.810 18,7'S5.B 

Groaprall 127,a:JD tS7mD 2t3.M) 285,210 322.CB) 384,%1) 452,1QD 522,170 SM,ei!D -.350 745,020 824JIK) 5,290,1%) 

Wing ....... ............ 132.525 152,413 174.1315 ZS2,5St 27Ue 3»,5515 342.CXD 375.388 410.038 <e1,S1 -.m 525,821 3,81M,SO 

F ..... a.so 21.3110 a..., 32,781 32.111B 32.111B 32,7111 32.7111 32.7'1118 32.111B 32.7111 32.7'1118 3!10,<152 

~·8mlllt. 15,101 te.as 18,184 %>,441 21.SIIB Z3,4J1 25,C124 215.!5152 2S.Q!O 29.1DS 31,05 32.9154 311,778 

e.Migi-Gpll'. (41,423) (29.M) ~ (~ (12.834) 18,379 S2.2lS S7,C24 123,7 .. 154JI53 1113..e4 233,Zl7 72S,;,J2 

IIUrat ..... t3,SX) 13,a:JD 13JII) 13,SIO 13,GJ 13,300 13,31) 13,20) 13,100 t3,CXD 13,01X) tUOO 1SJ,:JX) 

Nil ) 

blfln ... (81.823) (43,141) (20.....,_ (S4.CBJ) (26.CD4) 5,079 38.8l5 74.224 110.844 141,sll53 teo. .e.. ~ 5ee,CD2 

lncaml- 32.500 32.500 • Ntl..nnp~) (81.823)1 (43,148) (20.44J) (54,CBJ) (26.03411 5,079 38.975 74,224 110,644 141,853 180,454 18U07! 533.502 

1998 
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Efflcy Group, Inc. 

Projected Statement of Earnings 

For the Year Ending December 31. 1999 

.len Fib ... ~ Mly """' JU Aug Sep Oct Nov Dec Annuli Totll 

Net cormualan 
-*-,.... 4,t1a,cm .a,515,SX) ...-.em 5,284,SX) s.SD.cm 8,10t,SD e.512.3X) e.•= 7:JIS7,(XJ) 7,811,500 7,SD1,CDJ 8,225,SX) 7S,0415,3X) 
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Barnev R. Shorter 
Presidenl 

• 
Biographies 

Efficy Group, Inc. 

• 
Mr. Shorter, 43. bas served u pl'llideat oftbe CompiDy Iince its iaQIPlian in April, 1997. He has 
ten years of experieace in tbe tllecaemuuaic:aticllll iadultry. Mr. Shorter bepa his career working 
in various capacities wilb nTIMitromedia IDd Cubbaae Communicatioas. In 1989 Mr. Shorter 
was employed as m Ac:couat Eucntiw with Teleco. USA, a telecom services and interc:aonect 
compmy. From 1990 to 199.5 be was employed initially u Director of Sales, later as Director of 
Dealer Developmeat and fiDal1y u Director of Vertical Markets for Corporate Telemanagement 
Group. Inc. Most nceatJy. following LCI's acquisitioa of Corporate Telemanagement Group, 
Inc., Mr. Shorter serwd u Distributor Account Manager for LCI. He iJ a snduate of Clemson 
University. 

Ellis A. Elmore 
Chief Financial Officer 

Mr. Elmore, 55, has served as Chief financial Officer of the Compmy since its inception in April, 
1997. He has served u a director ofTeleco, Inc., a natioaal telecommunications equipment 
distributor, since 1987 to the present. From November 1987 to Jmuary 1990 Mr. Elmore served 
as Chief Financial Officer of Coasilium Group, Inc., a management/ investment company. From 
1986 to September 1987. Mr. Elmore served as Chief Financial Officer of Southern Net., Inc., 
which merged wilb Tel/Man, IDe. From 1984 to 1986, Mr. Elmore served as Chief Financial 
Officer of Tel/Man, Inc. Both TeJ/Man, Inc., and Southern N-. Inc., were long distance telephone 
service companies. Mr. Elmore graduated from the UniwrsityofGeorgia. 

Chris F. Langley 
Vice President, Corporate Developmcot 

Mr. Langley, 35. bas been active in the telecoaununicatioas industry since 1984. From 1984 to 
1988 he was employed as a sales repmeatatiw wilb T~ Inc .• a Greenville, SC, based long 
distance telephme service c:IOq)aDy. From December of 1986. following a merger between 
TeVMan, Inc. and Southern Net, Mr. Lmgley served u Branch Mmapr, Virainia until 1988. 
From 1988 to 1990 he was employed u a Director of Sales for AdVIIItlge Network, a Tennessee 
based long distance reseller. from 1990 to 1993 Mr. Langley served as Director of Sales for 
Corporate Telemaaagemeat Group. Inc. From 1993 to 199.5 he was Ovmer/Presideat ofHLI,Inc., 
a long distance reseller and systems iat.ep'atioo c:on.,aay. From 1996, Mr. Langley was employed 
as National Strategic Accouat Manager for MCI. He is a graduate of Winthrop University. 



. .. 

Jack Lovgren 
Vice Praident, 0por11ioa1 

Mr. Lovgrea, 34, bas elmD )'lll'lexpelilace ill tbe taleoomnuliclticm industry. From 1986 to 
1996 he was employed with Spriat CcJnwmmialtioal iD wrious capac:ilies, begiou.iog as a Network 
Engineer in SpriDt's Private Line FftP.iaaGroup. From 1989to 1992, Mr. Lovgnu worked as 
a Technical Applicaticms CMJ~dtn ill Spriat's Wboleale SeMces Group, providing pre and post 
sale support to SpriDt's carrier Nlale a1stomen. 1111992 Mr. Lovgrm was promoted to National 
Accouat Manager, respaasible for salel of bulk .me. to Spriat's carrier custcmers in a four 
state region and the llegiooal Bell OpenatiDa ecq,.y, BeUSoulb. ID 1996, Mr. Lovgren accepted 
a position as Senior Manager ofColpont.e Ccxamuaic:ations with BeUSoulh Laos Distance. Mr. 
Lovgren is a 1985 graduate oftbe UoiwnityofOecqil. 
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• 
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Ongmal Sheet No •1 

A. Sheet Numbcriu • Sbccl numbcn appear in the upper rishl comer of ahc: page Sheet!. arc numbered 
sequentially. Howew:r, new sbccCJ OCCIIionally arc added lo the larifT. When a new sheet is added 
belWeen shcel.s alnlldy in eft'ec:t. a decimal is added. For example:, a new sheet added bctnccn !tlu .. -cts I.J 
and 15 would be 14.1. 

B. Sheet Revision Numbcq ·Revision numbers also appear in lhc upper rishl comer of each p:1ge. These 
numbers are used 10 delerminc the mosl CUJ"mll sbccl version on file wilh lhc: FL.P.S.C. For example. the 
41h revised Sheet 14 c:anocls tbc Jrd revised Shcc:l14. 

C. Paragraph Numbers Scg!ICDCC • There arc nine lc:vcls of paragraph coding. Each level of coding 1s 
subservienl 10 iiS higher level: 
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D. Chg;k Sbcctl • When a larift' filina is made with the FL.P.S.C., an updaled check sheet accomp.1nics I he 
larifT filing. The check sbccllists the sbccls comaincd in thc lariO', wilh a cross reference lo the currcnl 
revision number. When new pages are added. the check sheet is changed lo reflect the rcvJston. All 
revisions made in a JiveD filina arc dcsignalcd on lhe chcc:k sheet by an aslerisk (•). There wtll be no 
Olher symbols used on the chcc:k sheet if these are the only changes made 10 il (i.e. lhc format etc .. 
remains the 58JI1C, jusl revised revision levels on some pages). The tariff user should refer to the lalesl 
check shcclto find oul if a particular J18BC is the mosl c:um:nl on file wilh the: FL.P.S.C. 
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SECTION I. 

Issued: 

Efficy Group, Inc. 

DEFINITIONS 

For the purpose of this Tariff, tbc followins definitions will apply: 

American Tclcpbonc and Telcgr3ph C.1mpany. 

Authori1.ation Code 

Fl. f> S C Taull No I 
Ongut:ll Sht.'Ct No. Ill 

A numerical sequence which enables a CU&IOmcr to 8CCICSS the carrier and which 1s used b~ the 
Company to identifY the c:usaomcr for billing purposes. 

Authorized User 

A person. firm, corporalion or Olbcr entity lhat either is authori1.cd by the Customer to rcccJ\c or 
send communications or is placed in a position by the Customer. either through acts or 
omissions, to send or receive communications. 

Issued by: Barney R. Shorter 
President 
Efficy Group. Inc. 
403 Woods Lake: Road, Suite: 140 
Gn:envillc:, Soutb Carolina 29607 
(864) 67S-112S 
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SECTION I. 

Issued: 

Efficy Group, Inc. 

DEFINITIONS (Coot'd) 

Billed Part)· 

Fl.P.S.C TanfT No I 
Original Sheet No I I 

The person or entity responsible for pa)'IDCIIl of the Company's service. The Billed Pany is the 
Customer associated with the Access Number used 10 plaoc the call, with the following 
e"ccptions: 

(a) in the c:aae of a c:a11iJig card or credit card call, the Billed Party is the holder of the 
calling card or credit card used by the User. and 

(b) in the case of a coUcct or third party caU, the Billed Pany is the person responsible tor 
the local or wireless telepbonc scrviclc at the telephone number that agrees to accept 
charges for the call. 

A completed connection bctwccn the Calling and Called Stations. 

Called Station 

The telephooe number c:a1lcd. 

Issued b)·: Bamcy R. Sborlcr 
Praidcal 
Eftic:y Group. lac. 
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Gra:aville. Soutb Carolina 29607 
(164) 67S-112S 
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SECTION I. 

Issued 

Efficy Group, Inc. 

PEFJNJTJONS (Cont 'd) 

Calling Station 

The tdcpbooc Dlllllbcr from wbich • Call oripnalcl. 

Common Carrier 

• 
fl.P.S C TaniT No I 
Origmal Shc..'CI No 12 

A company or Clllity providiag ldccommunic:ati ICIVic:cs to the public. 

Company 

Efficy Group. Inc. 

Customer 

The person. finD. aJ111CD1ioa or ~ unit wbicb orders Scr\1a: - cat her for ab O\\ n u!.C. 

as a resale carrier or • a ~ me..., cl a sbarinl group - and "hach as rc.-sponsablc: for 
the .-YJDCD1 cl c:barJCS ad for QOII!IpliaDCIC' with Company Tariff rcgulauons The term 
CUSIOIDCI' also iacbldc:s • amty dial~ praubcribcd to the Compan~ Sc:mcc ancr II!> 

aa:oual(s) are laiiCMid fnllll die CGIIIpllay's billinsl)'llclh. subsequently continues to II!.C 1hc: 
Company•s nctwort. and is biJJed by 8 local C.-.:cftangc: carrier for SUCh USC. Or othc:nmc: II!.C!> 

Servia: for wbicll DO adler Ollkacr is oblip&cd 10 c::ompensate Complll) . 

Cuscomcr Pn:miscJQamcr's Pmpin 

L.oc:ations dcsigulal by a Cullomcr wbcrc ScMa: is originated/terminated "hcthcr for lb o\\ n 
communications ncc:ds or for tbc uac cl its n:sale customers. 

155Ucd by: Barney R. Sboncr 
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SECTION J. 

Issued: 

Efficy Group, Inc. 

DEFINITIONS (Coal'd) 

Customer Proyided Eqyjpment 

•• 
FL.P.S.C. Tariff No. I 
Original Sheet No I J 

Tclccommunicatioas tcrmiDaJ equipmcot that is loc::atcd at the customer's res~dcncc or place or 
business. 

Qn 

The period of lime from 8:00a.m. 10 (but DOC iDcludin&) 5:00p.m., Monda)' through Friday. as 
measured by local time II the lOC8IioD fiom wbicb lbc call is originated. 

Direct-Dialed Call 

A call requiring no opcra&or allilllncc. 

Due Date 

The Due Date is thc date on whidl payment is due. 

End User 

Issued by: Barney R. Sboncr 
President 
Eflic:y Group, Inc. 
403 Woods Lake Rold, Suite 140 
GrccnviUc. South Caroli111 29607 
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SECTION I. 

Issued: 

Efficy Group, Inc. 

DEFINmONS (Coot'd) 

Evening 

• 
FL.P.S.C. Tariff No. I 
Original Shccl No. 14 

The period of time from 5:00p.m. to (but DOl iDcludiq) 11:00 p.m., Sunday throush Friday and 
any time during a Holiday, as IIICIIURlCI by local time a1 the location from which the call is 
originated. 

Federal Communications Commiaioa. 

FL.P.S.C. 

Florida Public ServiciC Commission 

Foreign Communication 

Communications or transmissioas from or to any place in the United States to or from a foresgn 
country. or between a station in the United Stales and a mobile located outside the United States. 

New Year's Day, Memorial Day, lndcpendcoc:c Day, Labor Day. Thanksgiving Day and 
Christmas Day. 

lncomoiC(C Call 

Any call where voice transmission between the calling and the called stalion is not established 

I nterruotio!l 

Jntcrmptsnn !ilulll menu n condition whcrdJy the: Servia: or n ponson thereof 11 mopcmu,·c. 
bcguuung at tbc time of IIOUCIC by the CUitomcr to 1!111cy Group. Incorporated. tlull ltK:h Sc:rm:c 
is inoperative and ending at the time ~ ratoralion. 

Issued by: 8amcy R. Shorter 
Prelidenl 
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SECTION I. 

Issued: 

Efficy Group, Inc. 

DEFINITIONS (Coot'd) 

NighJ!Weekend CN/Wkcrl 

Fl. P S C Tanrr No I 
Onpnal Shwl Nu I\ 

The period of time from 11:00 p.m. 10 (but DOt includins) 8:00a.m., Monday through Fnda~. an~ 
time on Saturday and all day Sunday, except 5:00 p.m. 10 (but not including) II no p.m. as 
measured by local time at tbc location fiom which tbc call is originated. 

Personalldcnlifjc;atiop Number <PIN> 

A pre-defined series of numbers 10 be dialed by tbc customer upon obtaining access to the 
Company's service to validate that Pfq)8id c:n:dit remains sufficient to allow usc of the SCr'\ icc 

Point-of.Prcscoc:c CPQP) 

A Company-dcsigoaiCd location w~ a facility is maintained for the purpose of prO\ 1dmg 
aa:ess to its Service. 

Prej!aid Callio& Card 

A calling card or other taDgiblc item wbkh (i) contains an Access Number or an access code. tnJ 
is supplied by tbc Company or its qcaa. and (iii) permits a User to usc the Comp;my's SCr'\lccs 
up to an amount prepaid 10 tbc Compaay. Calls charged to a prepaid calling card"'" be dcb1h.:d 
against the amount tbc User has pn:paicl. 

Issued by: Barney R Shorter 
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SECTION I. 

Issued: 

• 
Efficy Group, Inc. 

DEFINITIONS (Cont'd) 

Service means any or all Service(s) provided pursuant to this Tariff 

Fl. P S C Tanll ~~~ I 
Ongmal Slu:ct ~o Ito 

This tariff, together with any and all revisions thereto, filed by the < 'omp;111~ "11 h 1 he H . I' s l · 

Underlying Carrier 

A provider of telecommunications services from whom I he Company acqu1rcs sen 1cc~ '' lm:h 11 
resells to customers. 

Issued by: Barney R. Shorter 
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SECfiON2. 

Issued: 

• 
Efficy Group, Inc. 

RULES AND REGULATIONS 

2.1 Descrjotion and Limitations of Service 

• 
FL P.S.C. Tariff No I 
Original Shc:cl No I 7 

2.1.1. The Company uodertakcs to provide Scrvic:c bctwc:cn the points del>Cnbcd 
bcrcin in accordance with the lermS and condilions set forth in this Tanff. 

2.1.2. Services prcMdcd pursuant to this tariff may be utili.t.ed only for the 
tranlll1issioas of communications by customers consistent with the terms of this 
Tariff tbc rulel and rep1ations of the F.C.C., FL.P.S.C., and the requirements 
of tbc Communications Act or 1934, as amended. 

2.1.3. Tbc Company shall maintain sole absolute discretion over the routing of the 
Service furniJhcd under this Tarifr. 

2.1.4. The Service is offcral subject to the availability of suitable facll1ho. the 
proviJioas of this Tariff and applicable laws and regulations. The comp.1ny 
racrvcs tbc risbt to limit the length of communications or lo d1sconlinue 
filrnishiDB tbc Service. wbcn ncccssary, due to lack of transmissions media 
capac:ity, or to causes beyond its conuol. The Company may limit or interrupt 
tbc usc of Scrvicc bcawsc of (i) the lack of transmission medium cap.1c1ty; (ii) 
tbc need to perform maintcnancc. modifications. upgrades. rcall~•uons. 
tcsaiq or otbcr similar activities ncc:essary for the provision of Scn·1cc; or (iii) 
any cause beyond its conuol. 

2.1.5. The usc and resiOI'Ilioll of tbc service during emergency conditions sh:11l be 111 

accordaoce with Pan 64, Subpart D, Appendix A. of the FL P.S.C. rules :md 
rcplalions. 47 C.P.R. Part 64 (1993), which specifir.s the priont~ §)Stem for 
services. 

Issued by: Bamcy R. Shorter 
PrelidcDl 
Efficy Group, Inc. 
403 Woods Lake Road. Suite 140 
G~. South Carolina 2'KJCI7 
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2.1 .6. Service is oft'crcd in ICioctcd cquaJ access exchanges subject to the a\·ailabllity 
olfacilities aad lbe pnMJioa oltbiJ Tariff. The Company rc:sen·cs the nghtto 
rcftllc 10 prvvidc Service 10 or from any location where is has not ordered 
ICICCIII faciliticl, iDIIallcd oelwort interconnections or the necessary fac1ht1c!> 
audlor equipment are otbcrwile not available. 

2.1.7. Tbc Company raem:s the right. wbcn ncocssary. to arrange for Service to be 
furnisbcd through lbe facilities of other entities or through the usc of agents or 
IUIJc:ootracton. 

2.1.8. Tbc Company may require a customer to sign an application form and to 
c:stablisb c:ralit worthiness as a c:ondition prccedcnt to the iml131 establishment 
oi ICIViec. Tbc applicltion shall state the dale on which service shall bcgm and 
the poinll bclweco wbidiiCIViciC is 10 be provided. the type facilities required. 
and any apedaiiiTIJIICII1Cnll rdalcd then:to. 

Issued: Effective: 
lssuccl by: Bamcy R Shorter 

Prelidcnt 
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2.1.9. Any member ol tbc pncral public: (includins any natural pcn.on or lc:tt~lll\ 

orpnizcd cntil)' lUCia u 1 corporllion. partnenhip. or gO\·cmmc:ntal bod~) as 
Cldided 10 oblaiD Service under this Tariff, provided that the Compan~ rcscm:s 
tbc risJ!t 10 deny Service: (A) 10 any Customer thai, in the Compan~ ·s 
reasonable opiaioa, praeniS an undue risk of nonp!'ymcnt and refuses to 
ClOIDply with tbc deposit requirements set fonh in Ibis taniT. (HI 111 

cin:ums&IDCCI ia which tbc ~ny has reason 10 believe thai lhc: u.o;c of the 
Service wouJd violate tbc prcwilionl of this Tariff or any applicable: Ia" or 
regulldoa. or if Ill)' lppliclblc law or regulation restricts or prohibns pro\'Jsaon 
of tbc Service, or (C) if iasuffiCicnl facililics arc a\·allable 10 pro\'ldc the 
Scrvicc. 

2.1.10. Service bqpDI on tbc dale that billins becomes cffccti\·c: and is prm·adcd on I he 
basil of a Qliniowm period o( It lc:asl one week. 24 hours per da~ . For the 
JJUIPOICI of computins charges in this Tariff. a week is consadercd to IJa\'C 7 
days. 

2.1.11. Service will be provided until canccJcd by the Customer on nor less 1 ~~~~ than~ 
(30) clays' wriacn nolicc from the date of postmarlt on lhe letter gn mg nou~:e 
o( c:anccUation. 

Issued by: Barney R Sborler 
Prcsidcnl 
Efficy Group, lac. 
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2.2.1. 1bc Service offered bcn:in may be used for any lawful purpo!>C. un:ludm,.; 
residential, busiDCII. .,vemmcntaJ, or other usc. There arc no rcstm:llon!> on 
sbariaa or raalc fl Servic:a. However, the CUSiomcr rcnuuns hablc lor all 
abliptions ·under this Tariff nocwilhslanding such shanng or resale :md 
Rpldlca of the Company's knowledge or same. 

2.2.2. 1bc eomp.ny shall bavc: no liability to any person or cnt11~ ocher 1lt.111 the 
Cuslomcr. Tbc CUIIomCr shall not usc nor permit others lo U!IC I he Sc:n·u.:c 111 :t 

·manner that could ialcrfc:R with Services provided 10 others. lh:u could harm 
the facilities of the Company or others or that is consistcnl wilh an) appltc:tblc 
law or rqulatioD. 

2.2.3. The usc of' the CGmplny's scrvica without payment for scnia: or allcmpUnJ.llo 
hOid a-ymcnt for ler\'iQc by fnudulcnl means or dc\•iccs. false or amahd 
numberl. or false c::alliq or credit canis is prohibited. 

2.2.4. Tbc Compay docs 1101 tnmll1lit messages pursuant 10 lhts TanfT. but II!> 
ICIVicclmay be UIOd for tlw purpose. 

Issued: Effcc:tivc: 
luucd by: Barney R. Shorter 

President 
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SECTION 2. RULES AND REGULATIONS (Coat'd) 

Issued: 

2.2. Us ol Scn1ce (Conl'd) 

2.2.5. Tbc Complny'aiCI'Vic::ICa may be denied for nonpaymcnl of charges or for olhcr 
vioJalioaa ol'lhc lerllllud coaditions set forth in this Tariff. 

2.2.6 The Complny l'elei'Widle riJbliO rd'ulc ICrvicc lo indtv•duals under the age 
o( llud may I'CICIUiR PftJO( o( ap prior lo initialing scnicc. 

2.2. 7. 1bc UIC o( lhc Coqmly'a ICn'iclel to make calls which miglll rcasonabl~· be 
cxpccled 10 friJbtea, lbulc, lOnJICnt, or harass anolhcr is prohibilcd 

2.2.8. Serviclc lelllporariJy may be rdUscd or limilcd because of syslcrn capac11~ 
limilatioaa. 

2.2.9. Service ia ..qect to llanSmisaioo limitations caused by na1ural (lncludmg 
Mmolpbcric. J001f1Pbic or topographic) or arlifacial condllmns ad\·crscl~· 

dectins transmialion. 

2.2.10. Serviclc 10 any or all CUalomcn may be lCmpOnlrily iniCITUptcd or curia• led due 
10 equipalcat IIIOdific:aUoos uppadcl. n:loc:ations. n:pairs and similar acll\'lllcs 
ncccsary for proper improved operations. 

Issued by: Bamcy R. Sbodcr 
Praident 
EOicy Oroup, Inc. 
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2.3.1. Except as provided ocbcnvile in this Tariff, the Company shall not be hable 1o 
Cuslomcr or auy otber pcnoo, firm or entity for any failure of pcrfonn.1n~o:c 
baeuDdcr if such f'lilurc il due 10 aay cause or causes beyond the reasonable 
CODIIOI of lbc Company. Such anJICI shall inc:ludc, without limitation. acts of 
God, ftrc, cxplolion, \'llldalilm, cable cut, IIOrm or other similar occurrence. 
any law, order, rcp111ioa, climctioD, Ktion or rcquc:st of the Umtcd Stale!> 
panment or oC aay otber JOY'CI1liDCIIl or of any civil or military authont~. 
national CIDeiJCDCies, inlurnlctions, rioU, wars, strikes, lockouts. or work 
1101JP1FS or Giber labor cWiicullics, supplier failun:s, shortages. breaches or 
cldays, or preealpdoa olexiltial Scrvica lo restore service in compliance ''ilh 
the FCC's Rules aad Rcplllions. 

2.3.2. With rapcct 10 aay claim or suit, the Company's liabilil}'. if an~·. shall nol 
exceed an amount cquaiiO the cJiar&e applicable under this tariff 10 I he pcnod 
during wbidllel'Vic:es were lfJ'ectcd. 

2.3.3. The Company il DOC liable for any ac:1 or omission of any other company or 
companies f\amiJhing a portion of the Service. facililies or cquipmcrll 
associated with such Service. 

Issued: Effective: 
Issued by: Barney R. Sbor1cr 

Prclidenl 
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2.3.4. Tbc Customer is raponsible for taking all noccs!;.;l~ legal MCJ" lor 
intcrconncct.ina the CUIIOmCr provided terminal cqu1pmcn1 w1th the Compan) 
flcililies. The Customer is responsible for securing all licenses. pcrnut!l. n,t!lll!>­
of-way, and other anaDJCIDCIIlS ncccssary for such ir.•'!rconnoctiOn 

2.3.~. AJI Of 8 portion of the ScrviOC may be provided 0\"Cr faciJiiiCS of tlurd paniC!>. 
and the Company shall DOl be liable to Customer or any other person. fmn or 
entity in any raped whatloevcr arising out of Defects caused b~ Mlch tlnrd 
parties. 

2.3.6. 'mE COMPANY SHALL NOT BE LIABLE FOR ANY DIRHT. INDIJU:CT. 
CONSEQUENTIAL, SPECIAL, ACTUAL. OR PUNITIVE DAMAGES. OR 
FOR ANY LOST PROFITS OF ANY KIND OR NATIJRE WHATSOEVER 
ARISING OUT OF ANY DEFECTS OR ANY ontER CAUSE TillS 
WARRANTY AND 'mESE REMEDIES ARE EXCLUSIVE AND IN J.IEU 
OF ALL OTHER WARRANTIES OR REMEDIES. WHETHER EXPRESS. 
IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Issued: Effccll\·c 
Issued by: Barney R. Shoncr 

President 
Eflicy Group, Inc. 
403 Woods Lake Road, Suite 140 
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2.3.7. Wilh I'CipCCt 10 the rouaiq of Calls by the Company to pubhc safc:t}' answering 
poilUs or municipal Emergency Service providers, the Company's liabJiit~·. if 
any, will be limited 10 the lesser of: (a) the actual monetary damages mcurrcd 
and pruwd by the Cusromcr as the dirm result of the Company"s acuon. or 
faiiUR to ICl, in routiqthe Call, or (b) the sum of S I,CKKI.OO 

2.3.8. In the cw:ot pllticl other than Cusromer (e.g., Customer's cusJomers) !>hall 
have use of the Selvice direc:tly or indirmly through Customer, then Customer 
agrees 10 forever indemnify and hold the Company harmless from and agamst 
any and aU daima. demands, IU.ill, actions. losses, damages. a~"SSments. or 
paymenll which may be asserlCcl by said parties arising out of or relating to an~· 

Defects. 

2.3.9. Tbe Company shall not be liable for damages for an)· accident of mjur) 
occasioocd by the use of Customer-Provided Equipment or for any defacement 
or damqe to Cuslomc:r Prani8c:s or Customer-Provided Equipment resulting 
from the inltallation and exiscence of Customer-Provided Equipment 

2.3.10. 1bc Company shall not be liable for the interception or breach in pm·acy· or 
security of any Service or communications provided under this Tariff. 

Issued by: Barney R. Shorter 
President 
Eflicy Group, Inc:. 
401 Woods Lake Road, Suile 140 
Gn:cnviUc, South Carolina 29607 
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RULES AND BEGULATIONS (Cont'd) 

2.3. Liability (Coat'd) 

2.3.11. The Company shall 1101 be liable for: 

2.3.11.A 

2.3.11.8. 

2.3.ll.C. 

2.3.11.0. 

2.3.1l.E. 

Issued by: 

Libel, slaDder or iafria&emcnt of copyright ansang from or m 
COIUICCiioa wilb the tnullmission of communications by means of I he 
Service provided by the Company; or 

lnfriDpmcal of pilaUS or tlade secrets arising form the combmauon. 
coaocction or usc of the Service with Customcr-PrO\'idcd Equ1pmcn1. 
t"aciJitia or ICI\'icca; or 

Ally act or omiaion or the Customer, any third pany. or olher cnlily; 
or 

CbiDpa iD msy Company facilities, Service, operations. or procedures 
thlt render msy equipment, facilities or scn·ices provided ~· lhe 
Customer obeoldc, or that ""'lire modification or altcmuon of such 
equipment. facilities or services, or otherwise affect their usc or 
pcrformlncc; or 

Ally claim arising out or an act or omission of the CUSiomer pcrtaming 
to the cncryplion or data to be transmiltcd via the Scn·ic:c; or 

Bamcy R Sbol1cr 
President 
Efficy Group, IDe. 
403 Woods Lake Road, Suite 140 
GrecaviUc, South Carolina 29607 
(864) 675-1125 

Effective: 
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2.3. I dehjljty (Coal'd) 

2.3.1 l.F. 

2.3.11.0. 

2.3.li.H. 

2.3.11.1 

2.3.12. 

2.3.13. 

2.3.14. 

Issued by: 

Ally intcolicJnal, WIOIIIful act of a Company employee \\hen such :11. .. 1 

is DOt within the scope of the cmploycc:'s rcsponsibihtle!o for the 
Colllpuy aadlor is DOt authori1.c:d by the Compan)·; or 

Ally acpaCitblations made by Company employees thai do not 
c:ompolt, or that are iac:onsistent. with the provisions of1h1s TanfT. or 

Ally unlawful or unaulhori:~.c:d usc of the Company's fac1hlles and 
service~; or 

Ally act ~ omiaion in QOMCCiion with the provision of •J II . E'J II or 
similar service~. 

Tbc Compaay assumes oo responsibility for lhe a\·adabdu~ or 
pcrf01'1118DCC ~ uy cable or satdliiC systems or rclaled facJhllcs under 
tbc COIIUOI ~other cntitiel that arc used to provide sc:mcc 1o I he User. 
CYCn if abe Company has acted as the User's agenl in arrnngmg for 
such facilitiel or scrvic:a. 

Ally claim apiDit the Company shall be deemed \\an·ed unless 
pracaiCd in writins to the Company within thiny flO) days after lhc 
date ot tbc oc::currcncc thai pvc rise to the cla•m 

Tbc · Company makes no express ~q»rcsentauons or \\:Jrranucs 
aqanliog abe scrviciC and disclaims any implied warranties. induchng. 
but not limited to, warranties of Iitle or implied warranties of 
mcn:biDIIbility or fitness for a particular purpose. The Company cb.'ll 
not autborizc anyone to make a warranty of any kind on its bch:tlf and 
tbc User should not n:Jy on any such Slalemcnt 

8amcy R.. Sbortcr 
Praideal 
E!ftky Group, IDe. 
403 Woods Lake Road. SuiiC 140 
Greenville, South Carolina 29607 
(864) 675-11~ 
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1-l..P.S C TanfT No I 
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2.4.1. 1bc Cullomcr iJ n:spoosiblc for placing any ncccssacy orders. wmpl~ mg 
with tarifl" rqpallliona and assuring that Users campi) uuh tanff 
•"•-. 1bc CUIIOmCr shall cnsun: compliance wath an) :apph.:ablc 
laws, rqp•'*ionl. onlcn or other requirements of any gO\'cnuncntal cntu~ 
rdatiog lo ICI'Vic:a provided to the Customer or made a\·aalablc ~ rhc 
Cullomcr 1o aaodlcr U1er. The Customer is also rcsponsablc for the 
paymcat of c:barps for all calls originated at the Customer'!> numhcr!\ 
which an: not coUect. third pany, calling ami. or credit card c:all!l 

2.4.2. Tbc Cullomcr iJ 1ap01151blc for charges incurred for spcc1al ~.:onstructaon 
and/or spcc:W facilities wbiclllhc Customer rcqucsrs and wluch arc ordered 
by the Complny on lhc CUIIomer's behalf. 

2.4.3. If requiRe~ for the provisioning of the Company's scn·iccs. the C'u'>tmncr 
must pnMdc any cquipmcol space. supporting stmctun:. ~:ondmt and 
cJcctric:al power without charge to lhc Company. 

Issued: Efl'ccth-c: 
Issued by: Barney R Sboncr 
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2.4.4. The Customer is raponsiblc for arranging aa:css to its prenuscs at IIIIK..., 

mutuaUy apccablc to lhc Company and the Customer \\hen ra1u1rcd lm 
Company pcnoaacl to inlllll, n:pair, rnain&am, program. mspc:ct. or rcruo\c 
cquipmcaiiiiOdaled witb the provision of the Company's scrvtccs 

2.4.7. Tbc Customer qrecs. cxccp1 when: the C\'Cilts. incidents or C\·entuaht•es set 
forth in thiiiCOtcac:c aR the result or the Company's gross ncghgencc or 
willful miJcoaduct, to n:lcalc:, indemnify and hold hamtlcss the Compan~ 
apialt aay ud Ill loll. claims, demands. suits or ocher acteon or an~ 
lilbility wballocYer, wbdhcr IUffcrcd. made, instituted or asserted ~ the 
Cultomer or by aay other party or person. for an)· pcrson.1l mjul) to or 
death of aay penon or persons. or for any loss of or dnmage to any 
property, wbclbcr owned by the Customer or others. 1bc: Customer 1oh:ell 
mmbunc the Company for all c:osu, expenses and fc:cs (mcludmg 
reasoublc lltOnleyl' fees and COilS) inc:um:d by the Compan~ 111 11s defense 
apialt IUCh actioos. 

Issued: Efl'ectivc: 
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2.5.1. Tbc Customer iJ RSPOD5iblc for payment of all charges for Scn·iccs furmshcd 
10 the Customer or its joint or authori7.cd users. The Customer shall not be 
cx.cuscd from PIYios the Company for Servia: provided to the Customer or an~ 
portion tbcrcof oo the basis lbal usc of the Service was unauthorucd. The 
Cuslomcr sba11 indemnify and hold hannlcss the Company agamsr :all \.'OSts. 
cxpena, claims or actions arising from unauthorit.cd usc or masusc of any 
nature of the Scrvicle. 

2.5.2. The Company's bills arc due upon receipt Amounts nor paid within 111 da~·s 
from the Due Date of the inwicc will be c:onsidercd past due. Customers ma~ 
be ai&CIIC'Jd a late fee on past due amounts in the maximum la\\ful rate under 
applicable state law. If a Customer presents an undue risk of nonpa~ mcnt at 
any time. the Company may require that Customer to pa)" ats balls \\ttlun a 
spccificd oumber of days and to make such payments in cash or the cqua,·alent 
olc:ub. 

2.5.3. The liability of the Company for errors in billing that result in overpayment~ 
the Customer sball be limited to a credit equal to the dollar amount crroncousl~· 
biUcd or, io the event that payment has been made and scn·ice h.1s been 
disc:ontinucd, to a reftmd of the amount erroneously billed. 

Issued: Eft'OCIM: 
Issued by: Barney R Shoncr 
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2.~.4. Customers who present an undue risk of nonpayment ma) be n.:qum:d to 
provide the Company a security deposit. up to or equal to two month 's actu;tl or 
estimated UIIJC cbarJa for the Service to be provided. Such apphcanl!. or 
Cullomcrs may also be requiRd. at any time, to provide other assurances of. or 
security for, the payment of the Company's charges for its Scr\'ices as the 
Company may deem ncceaaJ)', inc:luding. without limitation. ad,am;e 
paymcnlS for Scrviclc, thinl party guarantees of payment. pledges or other 
&J11D15 of security intcn:sts in the Customer's assets. and similar arrangements 
Tbc required dcpolit or other security may be increased or decreased b) the 
Company as it deems approprialc in the li8ht of changing conditions 

2.5.5. Such security as the Customer is required to provide may he apphcd ar an~ 
time, at the option of the Company, in payment of an~ unpatd ..:hargc!\ for 
Service furnished to lhc Customer or in payment of an) apph~tllon cl~;uge!> for 
termination. 

2.5.6. Tbc Company, upon termination of the Scnicc, will refund witlun s"l~ lhlll 
days the Customer's deposit. or the balanoc in excess of unpatd d~;n,_:es. tf au~. 
for servic:c. 

Issued: EfTccti\'e: 
Issued by: Barney R Shorter 

President 
Eflicy Group, Inc. 
403 Woods Lake Road. Suite 140 
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2.5.7. Disputes with rcspcct to charges must be presented to the Compan~ 111 \HIIIUV, 

within thirty (30) days from the date the invoice is rendered or sud• 111\llllc 
will be deemed to be correct and binding on the Customer. 

2.5.8. In the CYCDt the Company inaus fees or expenses. including auornl1 s · fl'CS. 111 

oollcc:tin& or atlallpling to oollc:ct. any charges owed chc Compan~. I he 
Cuslomcr will be liable to the Company for the payment of all such fees and 
CXJICDIC& reasooably incurred. 

Issued: EITccti\·e: 
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2.6.1. Upon aoapaymcat of any sum owiq to the Company, or upon a \'iolauon or 
any of tbc proyilioai8DYCI'Diq tbc ftamishing of Service under this Tanff. the 
c.oaq.ny may, upoa written notifkation to the Cusaomer. without mcumng 
any lilbility, immedilldy diJcoalinuc the fumiJhing of such Service Cll.\'lomcr 
tball be deemed to hM'C canceled Service as of the date of such disconnection 
and shall be liable for any c:anccllation charges set fonh in this Tariff 

2.6.2. The Complny I'CICfi'eS the right to di&CIOntinuc furnishing Scr\'lccs or bllhng 
options. upon written notice, when ncccssilatcd by conditiOns ~·ond lb 

I'C880Riblc coatrol. 

2.6.3. Service may be discontinued by the Company. without notice to the ('u!>tmncr. 
by blockiq uaflic to or from ccr1ain citic:s, or NXX exchanges. or ~ bltX:kmg 
Calls using ClCI18in CUSiomcr authorization codes such as Calling Card codes. 
wbcn tbc Company deems il ncc:alll)' to take such action to pJC\·cnt unla" rul 
usc of ill Service. The Company will reston: Service as soon as 11 em be 
pnMded witboul undue rilk. 

Issued: Efl'ccti\'C 
Issued by: Barney R Shorter 

~l 
Eflic:y Group. Inc. 
403 Woods Lake Road. Suite 140 
Grccavillc. South Carolina 29607 
(864) 675-1125 



• 
Efficy Group, Inc. 

SECTION 2: RULES AND REGULATIONS (Conl'd) 

2.6. Pimvimii'P of Scryjce (Cold'd) 

• 
FL.P.S.C. TanrT No I 
Original Sheet No H 

2.6.4. Without inc:uniDa aay liability, tbc Company may disc:ontinuc the fumtshmg of 
Servico(l) to a Cullomc r immediiiO!y aod without notice if the Company deems 
lbat IUCb 8Ciion il IICQ:UII)' to prevent or to protect against fraud or to 
Olherwilc pro1ec:t ill periDIUICI, qcn11, facilities, or services. 

2.6.5. The diiCOidinuana: ol ~c:c by tbc Company pursuant to th•s Sc:ctton docs 
not relieve tbc Customer ol aay obliptions to pay tbc Company for charges due 
aod owia& for Service(1) fUmisbcd up to tbc time of disc:ontinuancc 

2.6.6. Tbc remedies set forth bcrcin shall not be exclusive and the Compan) sla.11l at 
all times be entitled to all rights available to it under it under either hm or 
equity. 

2.6.7. Except as Olbcrwisc provided in this Tariff or as specified in writing by the 
party entitled to rec:civc ScMc:c, notiQcs may be given orally or in writing to the 
penoas whole names and business addresses appear on the executed Scr\'tcc 
order. 

Issued: Eft'cctive: 
Issued by: Barney R Shorter 

President 
Ellicy Group, Inc. 
403 Woodl Lake Road, Suite 140 
Orc:cnville, South Carolina 29607 
(864) 675-1125 



• 
Efficy Group, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2. 7. Allowances for IDimUptioql in Seryicc 

2.7.1. ~ 

• 
fl...P.S.C. Tariff No. I 
Original Shcc:l No 34 

2. 7 .I.(A). A ICrVicc is ialcrrupled wileD il bccona WIUIIIblc: lo I he User. c: g • I he: User 
is UMble 10 traosmit or RICCIW. because of a failure: of a oomponcnl 
fumilbcd by the CoqJiny UDder lhil tariff'. 

2.7.1.(8). AD iDicrrupdoa period belins wbcn the User n:poriS a service, facility or 
c:in:uit 10 be iDopcniRoe and rclcalc it for rcsaing and repair. An 
iDtenupUoa period ends wbeo the lei'Yicc, facility or ciraait is opctativc:. 

2.7.1. (C). If the UICI' reports •IJCI\Iice. fKility ordrcuitto be inoperative: but clcchncs 
10 rdeuc it for tatiD& or repair, the service, facility or cin:uit is considered 
10 be implin:d but DOt inlcnupted. No c:nxlit allowances will be made for a 
service r.cility or circuit CXJalidcrcd by the Company 10 be impaired. 

Issued: Eft'ective: 
Issued by: Barney R. Shonc:r 

PraideDt 
Ef6cy Group, Inc. 
403 Woods Lake Rold, Suite 140 
Grccnvillc, South Carolina 29607 
(1164) 675-1125 



• 
Efficy Group, Inc. 

SECTION 2. RULES AND REGULA1JONS (Colll'd) 

2.7. Al'mnrm for IA1glyplioqs jn Seryicc (Colll'd) 

2.7.2. Limjtatioqs oo AIJowancg 

FI...P.S.C. TanfT No I 
Ongmal Sheet No. J5 

2. 7.2.A. No c:Ridit allowance will be made for any inlemlplion of scrvacc: 

2.7.2.A.l. clue 10 lhc ncPJCDCIC o(, or noncompliance with the pnn•isaons of lh•~ 
llrifl'by, any pcnoa or entity other than the Company. mdudmg but 
not limited 10 the Customer or other Common Carriers connected to 
lhc ICn'icc ot lhc Company. 

2.7.2.A.2. clue 10 lhc (ajlure ot power, equipment. systems or services not 
provided by the Company; 

2. 7.2.A.3. clue 10 circumstances or caua beyond lhc c:onlrof of the: Company; 

2.7.2.A.4. durins any period in which the Company is no1 given full and fr~:c 
access 10 the CUIIOmer's or Company's facilities and equipment for 
the purpose or iiMilipting and com:ctins the interruplion; 

2. 7 .2.A.5. duriq any period in which the User continues 10 usc the service on an 
impainld basis; 

Issued· Effective: 
Issued by: Barney R. Shorter 

Presidcol 
Emcy Oroup, Inc:. 
403 Woods Lake Road. Suite 140 
Grccavillc, South Carolina 29607 
(164) 675-112' 



Efficy Group, Inc. 

SECTION 2. RULES ANP REGULATIONS (Cont'd) 

2. 7. Al'QWI'P! for lntcnvpljons in Setyicc (Cont'd) 

2.7.2. Limitations on AIIOWIJJCCI (Coat'd) 

f'L.P.S.C. TanH No I 
Original Sheet No J(, 

2.7.2.A.6. cluriDa any period in which the Customer has released sen·icc to the 
('nnqleny for maintcnanc:c purposes or for implc:mentauon of :1 

Cuslomcr order for a c:hangc in servia: arrangements; 

2.7.2.A. 7. that OCICUI'5 or continues due to the Customer's failure: to authom.c 
rqQccmcnt of any elcmcnt of special constrdetion; and 

2.7.2.A.I. that was not reported to the Company within thiny (30) days of the 
dale that service was affected. 

2. 7.3. Use of Auolbcr Meg• of Commuojcatjon5 

2. 7 .3.A. If the Customer elects to use anotbcr means of communications during 
the period of iJdcrruption. the Customer must pay the charges for the 
alternative service used. 

Issued: Effccti\'C: 
Issued by: Barney R Shorter 

President 
Eflicy Group, Inc. 
403 Woods Like Road. Suite 140 
GRenville, South Carolina 29607 
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Efficy Group, Inc. 

SECTION 2. R~l<;S.AND REGULATIONS (Cont'd) 

2.7.4. Appligtjon o(CrcdiJa for IJIICOUplCd Seryj9cs 

FL.P.S.C. Tanff No. I 
Original Sheet No 37 

2.7.4.A At the CUstomer's request, a credit allowance for a continuous inlc:rrupuon 
of service for more thaD tweal)'·four (24) hours will be: made: in an amounl 
clctcrmiocd by the Company on a C811C-by-c:asc basis. 

2.7.4.8. Ally such ioterruplioa will be: measured from lbc time: il is reponed to or 
detected by the Company, whkbevcr oocurs first. 

2.7.4.C. In the ewcnt the User is afl'cc:tcd by such inlcrruption for a pc:nod of less 
than tweal)'-four (24) hours, no acljustmcnt will be: m.'ldc No adjustment!. 
will be: eamc:d by accwnulatins non-QOntinuous periods of mtc:rruption 

2.7.4.0. When an iDicrrupUoo exceeds twcaty·four (24) hours, the length of the 
infcnupboa wiD be mcasun:d in tweal)'·four (24) hour days. A fraction of a 
day consisting of less than twelve (12) hours will not be: credited and a 
period oftwdvc (12) hours or more will be considered an additional day. 

2. 7.4.E. A credit allowaDcc will not be: given for intcnuptions caused by lhc 
ncgligeocc or willful act of the User or interruptions caused by failure of 
equipment or ICIVice not provided by the Company. 

Issued: Effective: 
Issued by: Barney R. Shol1cr 

President 
Efficy Omup, Inc. 
403 Woods Lake Road, Suite 140 
Greenville, South Carolina 29607 
(864) 675-1125 



SECfiON 2. 

Issued: 

Efficy Group, Inc. 
A...P.S.C. Tariff No. I 
Original Sheet No. 38 

RULES AND REGULATIONS (Cont'd) 

2.8. Customer Liability for UMnfhnrimt Usc of Network <Cont'dl 

2.8.1. Unauthorized Usc of the Network <Coat'dl 

2.8.1.A. Unautborized usc of the Network oa:urs when: (I) a person or entity 
that does DOt bave actual, apparent or implied authority to use the 
Network. obtains lhc Company's scrvia:s provided under this Tariff; 
or (2) a pcnoa or entity that otherwilc has actual. apparent or implied 
aulborily to usc lhc Network, makes fraudulent use of the Network to 
obcain the Company's services provided under this Tariff. or uses 
specific services that arc not authori:t.cd. 

2.8.1.8. Tbc following ICdvilics ClOIIIIitutc fraudulent usc: 

Issued by: 

2.8.1.8 .1. Usin& lhc Network to transmit a message, locate a person 
or otbcrwiJc give or obtain information, without payment 
for the scrvic:c; 

2.8.1.8.2. Vain& or attempting to usc the Network with the intent to 
avoid payment. either in whole or in part. or any of the 
Company's larift'ed charp:s by either rearranging. 
tampering with. or making connections not authori:t.cd by 
Ibis Tariff to any scrvic:c components used to furnish the 
Company's scrvic:cs or using fraudulent means or devices. 
tricks, sebcmcs, false or iii\'8Jid numbers, false credit 
dcviCCI or dcctronic devices; 

2.8.1.8.3. 800 Callers usia& lhc Network with the intent of gaining 
acca1 to a Customer's outbound calling capabilities on an 
unauthorized basis; and 

8amcy R Shorter 
Praidcnt 
Eftky Group, Inc. 
403 Woods Lake Road, Suite 140 
Greenville. South Carolina 29607 
(864) 675-1125 

Effective: 



SECfiON 2. 

Efficy Group, Inc. 

RULES AND REGULATIONS (Cool'd) 

2.8. Customer Liability for Unauthori7.cd Usc of Network CContJO 

2.8.1. UDI!dbnriml Usc oCtbc Ncnmrk CCoot'dl 

FL.P.S.C. Tariff No. I 
Original Sheet No. W 

2.8.1.8.4. Using fraudulent means or devices, tricks. schemes. false 
invalid numbers, fallc c:nldit deviciC& or electronic dc:viccs 
to defraud or mislead callers. 

2.8.1.C. Cutaomen an: lldviiCd that UIC oC tclccommunications equipment and 
IICrViccs, including that provided undc:r this Tariff. carncs a risk of 
various forms of tcJccommunic::ations fraud (including. bur no1 hmncd 
to, toll and PBX bud pcrpctriiCd by Users who gain access to a 
Customer's facililiel, ICCOUIII numbers, security or au1hori1.alion 
axles, CU:.). Customers should take all IICCCSSill)' steps 10 rcslm.1 
IICICCSI to their facilities, including the equipment and sen 1\:cs 
provided bcrcunder, and to dctc:cc and pm·cnl unaurhoru.cd usc of the 
equipment and ICIVKlcs provided by the Company under 1h1s Tan IT 

Issued: EffCICli,·c 
Issued by: Barney R Shorter 

President 
Eftic:y Group, Inc. 
403 Woods Lake Road. Suice 140 
Greenville, South Carolina 29607 
(864) 67S-112S 



SECTION 2. 

Issued: 

• 
Efficy Group, Inc. 

• 
fl..P.S.C. Tariff No. I 
OriJillll Sbcc:t No. 40 

RULES AND REGULATIONS (Coaa'd) 

2.8. Customer Uabjlitv for UM1•1pjzpl UIC ofNclwort CCont'dl 

2.8.2. Liphj!jtv for UMY1hnriml Usc 

2.8.2.A. 

2.8.2.8. 

2.8.2.C. 

2.8.2.D. 

Issued by: 

Exc::cpt u provided for ~ in this Tariff, the: Customer is 
rapoasible for paymcat of all cbarBel for scrvic:ICI provided under this 
Tariff' fUmilbcd 10 lbe CUIIOmCr or U11:1. This raponsibility is noc 
ctaanpd due 10 any UIIC. miluiC or abuse of the Customer's service or 
Customer provided cquipmcat by UICJ'I or other third panics. the 
Cllltomcr'1 c:mploycel. or lbe public. 

The Cultomcr il rapouiblc for Pl)'lnCDt of all outbound call charges 
arisiJI& from calls plllccd 10 a Customer's 8GO service numbers whcthc:r 
or DOl IUCb ca1l5 arc autborizcd or fraudulent, when: the: User gains 
access 10 the: Cuslomer's outbound calling equipment and scrvicc:s. 

1bc CUIIoiDer illiablc for all COltS iDcunal as a n:sult or unauthoru.c:d 
usc of lbe Network. including scrvic:c charges and any cbn:ct. indirect. 
spccial, incidental, reliance, OOnlcqUCntial. exemplar)· or puniti,·c 
clamqe~. 

The Customer il responsible for payment of any charges related to the 
suspclllion and/or termination of service. and any charges for 
rcconncction or service, incurn:d as a result or unauthon/.c:d usc of the 
Network. 

Bamcy R Sbortcr 
Praidcnt 
EJr.cy Group, Inc. 
403 Woods Lake R.oed. Suite 140 
GrccaviUe. South Carolina 29607 
(864) 675-1125 

Effective:: 



SECTION2. 

Efficy Group, Inc. 

RULES AND REGULATIONS (Cont'd) 

2.8. Customer Liability few Updhorizpl Usc of Nc«wolk <Cont ·d) 

2.8.3. Liability for Calling Card fnlud 

FL.P.S.C. TaniT No I 
Origmal Shc:cl No 4 I 

2.8.l.A. Tbc Cu11omer is liable for the unauthori7.ed usc of the Nct"ork 
obeaincd tbRJUBb the fraudulent usc of a Company Calhng Card 
pnMcled that the unaulborizcd usc occurs before the Compan~ has 
been nolificd. 

2.8.3.8. Tbc CUIIGIDcr mull live lhe Company nolioc that unau1hor11.cd u!IC or 
1 Company Cud hu ocx:urrcd or may occur as a result of 1~. theft or 
other reuons. For the pwpoiCS of thts 1ccuon Mnota~· ou:u~ "h..:n 
the Company ~VCI wriucn c:onfirmation that unaulhon'.ed usc or a 
C4mpeay Cal1ins Cud has occurred or may oa:ur as a result or loss. 
theft or Olbcr rcuons. 

Issued: Efl'cc:tiw: 
Issued by: Blmcy R. Sbor1cr 

PresideDt 
~Group, IDe. 
403 Woods Lake Road, Suite 140 
Grecavillc, South Carolina 29607 
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SECTION2. 

Issued: 

• 
Efficy Group, Inc. 

FL.P.S.C. Tanff No I 
Original SIICCI No 42 

RULES ANP REQULATIONS (Cont'd) 

2.8. Customer Ljabjlitv for UMIIlhgrip Usc of Network CCont'dl 

2.8.4. I iehilj«v for Credit Can1 Fraud 

2.8.4.A 

2.8.4.8. 

2.8.4.C. 

Issued by: 

The CUIIomcr il liable for the unautbori1.cd usc or the Network 
obtained tbnJusb tbc fraudulent usc or a Credit Card. prO\idcci" C I ) 
tbc Credit Card il an 11QCe1MCCi credit c:ard. and (2) the unauthorued 
usc ocaus before tbc Company has been notified. 

AD Accc:plcd Credit Card il any credit card that a cardholder has 
RqUelted or applied for aDd rcc:civcd, or has signed, used. or 
aulborized anotbcr penon to usc to obcain cn:dat. Any credit card 
iiiUCd as a renewal or substitute in accordanoc with this paragraph is 
an IICCepCed credit card when nx:eivcd by tbc cardholder. 

The liability m the Customer for unautbori1.cd usc of the Nctnorlo. ~ 
Credit Card fraud will not cxc:ccd the lesser or ssu or the amounl of 
moacy, property, labor or services obtained by tile unauthorued user 
before DOblicllioo to tbc Company. 

The Customer must ~ tbc Company notice thai unauthont.cd usc of 
a Credit Card has occurred or may occur as a rcsulc of 1055. then or 
Olbcr n:uons. For the pwposc:s of this section, Mnotia:" occurs when 
tbc Company recei\'CS written confirmation that unautborit.cd usc or a 
Credit Card bu ocaun:d or may occur as a result or loss. then or other 
reasons. 

Barney R. Shorter 
Praidcnt 
Eftlcy Group, Inc. 
403 Woods Lake Road, Suite 140 
Grceavillc, South Carolina 29607 
(864) 675-1125 



SECTION 2. 

Efficy Group, Inc. 

RULES AND REQULATIQNS (Cont'd) 

2. 9. Promotions 

FL.P.S (' Tanll Nu I 
Original Shcc! No -11 

2. 9.1. Upon thirty (30) days prior written notice to the Commission. the Comp;m~ 
may &om time to time offer scrviccs or waive or vary scr\'icc rates for 
promotional. IDI1'kcc rcsean:b or other similar business purposes. The 'a~ mg 
ra1es will DOt cxcccd those in this tariff for the same scNiccs. 
These promotions will be approved by the Commission with specific stanmg 
dales and eading dales IUid under no drc:umstanc:es run for longer tlum mnet.\ 
(90) days in a twelve (12) month period as required by Rule Number 25-
24.485(1)(1). 

Issued: Effective 
Issued by: Barney R Shoncr 

President 
Eftky Group, Inc. 
403 Woods Lake Road. Suite 140 
Greenville, South Carolina 29607 
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SECTION2. 

Efficy Group, Inc. 

RULES AND REGULATIONS (Cont'd) 

2. 10. Tax AdiUIIJDCnts 

FL.P.S.C. Tariff No I 
Original Sheet No .&.& 

2.10.1. All &lalcd clwges in this lariff' arc computed by the Company exclusi\'C of any 
federal, stale, or local usc, exciac, gross rec:eipts, sales or privilege taxes. duties. 
fees, or similar liabilities (other than scncraJ income or property taxes) whether 
charged to or qainst the Company or its Customer. Such taxes, fees. etc. shall 
be paid by the Customer in addition to the charges stated in this Tariff. All 
such taxes, duties, and fees shall each be shown as a separate line item on the 
Customer's monthly invoice. For prcpaicl calling card services. all applicable 
taxes wiD be applied at the time of purdwc by the end user. 

2.10.2. Federal, Slale, and local sales, usc, excise, and other taxes. where applicable. 
shall be added to the cbafscs contained bcrcin. unless the Customer pm·idcs :1 
properly executed certiftc:ale or exemption from such taxes II sh:1ll be the 
raponsibiUty or the Customer to pay these taxes and to aca:pt the habihty of 
any such uapaid taxes that may become applicable. 

2.10.3. The amounts raultia& from taxes, fees or exaaions imposed against the 
Company, its property or its operations, except for taxes imposed generally on 
COJporations, shall be billed to its customers pro rata by the Company when 
applicable. 

Issued: Etl'cctive: 
Issued by: 8amcy R Shorter 

President 
Eftic:y Group, Inc. 
403 Woods Lake Road, Suite 140 
Greenville, South Carolina 2%07 
(864) 67.5-112.5 



SECTION 2. 

Efficy Group, Inc. 

RULES AND REGULATIONS (Cont'd) 

2.11. Special CUstomer Amn""!D'2'U 

FLP.S C Tariff No I 
Original Shccl No .&:'i 

2.11.1. In cases where a customer requests a special or unique arrangcmcnl "Inch ma~ 
include but not limited to engineering. conditioning. installation. conslmcuon. 
facilities, assembly, purcbasc or lcuc of facilities and/or other special Scmcc!> 
not offered UDder Ibis Tariff, the Company. at this option. may pro\'idc 1hc 
rcqucstcd Scrvica. Appropriate Recurring Charges an/or Nonr\.'\:Urnn~ 
Charges and other 1CrmS and conditions will be: dc:\·clopcd for 1hc ruslomcr for 
tbc provisioning of such arrangements. 

Issued: EITCCii\'c 
laued by: Barney R Shorter 

Prc:sidcnl 
Efficy Group, Inc. 
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SECTION 2. 

Efficy Group, Inc. 

RULES AND REGULATIONS (Cont'd) 

2. I 2. Other Terms apd Condiboqs 

FL.P.S .C. TanfT No I 
Origin.1l Sheet No 4C, 

2.12.1. 1bc provision of Service docs noc create a partncnhip or joint \'cnturc bctnc.:cn 
the Company and the Cullomcr nor rault in joint Scn·icc offering!> to lhcar 
rapecliYe Cullomcrl. 

2.12.2. A CUIIomcr sball DOt U8C any ICI'Vicc mark or traclcmalk of the Comp.1ny or 
rd'cr 10 the Company iD coaaeccion with any product. equipment, promOlion. or 
pubUc:ation cl the Cullomcr without prior wriuen approval of the Compan~ 

2.12.3. It an cnlity ocher than the Company (e.g .• another carrier or n supphcr I unpc.lSCll 
cbarp on the Company in conncc:tion with a Scn·icc that cntit~· ·s charges ma~ 
at the Company's option. be passed through to the Customer also. 

2.12.4. In the CYeDt suit is brou8bt or an lftomcy is retained by the Comp.1ny to cnfon;c.: 
the terms o(tbiJ Tarill', the Company &ball be entitled to I'CCO\'Cr. in addtllon to 
any other fCIIICdy, rc:imbur&cmctU for rcuonablc allomc)'s' feel>, court cost!;. 
oost5 of iiM:IIiplion and other related expenses incurred Ill COIIIII.'CIIOII 

tbcrcwith. 

Issued: Effccti\-c: 
Issued by: Barney R. Shorter 

President 
Efticy Group, Inc. 
403 Woods Lake Road, Suite I 40 
Greenville, South Carolina 29607 
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SECTION2. 

• 
Efficy Group, Inc. 

RULES AND REQULATIONS (Cont'd) 

2.12. Other Terms apd Con4ilioqs (Cont'd) 

f-1. P S.C Tariff No I 
Origmal Shccl No 4 7 

2.12.S. Tbc failure to gft'e notice rl default. to enforce or insist upon compliance wuh 
aDy rl the &erml or coaditioal berdn, the waiver of any term or oondilaonli 
herein, or the graatinJ rlao ex1Cnlion of lime for performance~· the Comp;m~ 
or the Customer sbal1 not consbiUIC the permanent wai\'er of any lcrm or 
c:ondition hcn:in. Each of the provisions shall remain al all ume an full forl:c 
and cfl'cct until modified in writing. 

Issued: Effective: 
Issued by: Barney R. Shorter 

Praidcnt 
Efticy Group, Joe. 
403 Woods Lake Road. Suite 140 
Grceoville, South Carolina 29607 
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SECTION 3. 

Efficy Group, Inc. 

DESCRIPTION Of SERVICE 

FL.P S (' TnniT No I 
Original Sheet No 4H 

The regulations set forth in tbis section explain how 10 apply the rate table assocaated wath the 
various services offcrinp described in Scctioa 4. 

3. I. Timina of Calls 

3.1.1. Billing for c:alls placed over tbc Company's underlyins carrier's network 11o 

baed on tbc duralioo ol tbc c:aJI. TiminB begins when the called station as 
answerad, a detcrminod by llaDdanl industry mc:tbods senerally in usc for 
uccrtaining answers. inc:ludin& aoswcr supervision hardware by which the 
loc:al tclcphonc company ICIIds a signal to tbc switch or the soflw:nc ut11it.mg 
audio tone detcc:tion. TiJnins ends when either party hanss up. 

3. 2. Computation or Chirp 

3.2.1. As set forth in Section 4, c:aJis will be billed in increments of either ( 1) an 
initial cigb&ccn (18) ICCOIId period and additional six (6) second periods~ (II) 

an inilial thirty (30) ICCOIId period and additional six (6) scx:ond penods~ (Ill) 

an initial one (I) miaulc period and additional thirty (30) scx:ond periods~ or 
(iv) an initial one (I) minute period and additional one (I) minute periods 

Issued: Effective: 
Issued by: Barney R Shorter 

Pn:sidcnt 
Efficy Group, Inc:. 
403 Woods Lake Road, Suite 140 
Greenville. South Carolina 29607 
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Efficy Group, Inc. 
PL.P.S.C. Tariff No. I 
Original Sheet No. 49 

SECTION 3. DESCRIPTION OF SE8YICE (Coal'd) 

Issued: 

3.3. Service Qfferinp 

3.3.1. I+ Lou& Pisepq 

3.3.1.A I+ 1..oaa DislaDcc Service is a long dislance n'ICSS8gc telephone 
lei"Vice provided Cor calli piiClCCI from one state to anorhcr slate 
locllcd wilhia the UDileld SCales. 

3.3.1.8. BilliQ& Incmncms 

Issued by: 

1+ 1..oaa DiJiaDcc calla arc billed in initial eighteen ( 18) second 
incraDCDlS and 8dditional periods of six (6) second increments. 
AU I+ 1..oaa DistaJM:e calli are rounded up. after the initial period. 
10 the next lix (6) ICCOI1d period. 

Bamey R. Sbodcr 
Prcsidcot 
EOicy Group, Inc. 
403 Woods LUc Road. Suite 140 
Greenville, South Carolina 29607 
(864) 675-1125 

Ea'octM:: 



SECTION 3. 

Issued: 

• 
Efficy Group, Inc. 

FL.P.S.C. Tariff No. I 
Original Shc:ct No So 

DESCRIPTION Of SERVICE (Coal'd) 

3.3. Servic:c Qffi;rigp (Coot'd) 

:u. 2. Oj)crator ServjQCS 

3.3.2.A. l>c&crjplion ofSeryia: 

3.3.2.8. 

Issued by: 

Use of tbc Company's opcra10r services allows the Customer to select 
from spocia1 call baadling or billing arrangements. Per minute usage 
rates and per caU scrvic:c charges will be assessed to the calling party. 
c:allcd party, third J*tY, caJJins card or c:n:dit card based on callt~-pc and 
tbc appropriate admowlcdgmcnt of other parties, where applicable. 

Billing IncrCIUCilli 

Opcraaor ICIVic:cs am available on a per call service charge basis In 
additioa to tbc per call scrvic:c charge, a nat per minute long distance 
usage rate applies. 

Barney R. Sbo11cr 
Presidcnl 
Elfsc:y Group. IDe:. 
403 Woods Lake Road. Suite 140 
Orccnville, South Carolina 29607 
(864) 675-1125 

Effective: 



•• 
Efficy Group, Inc. 

SECTION 3. DESCRIPTION Of SERyiCE (Coat' d) 

3.3. Scryicc ()Jfmou 

3.3.3. Switchpl Toll flee Scryj9c 

FL.P.S.C. Tariff No. I 
Original Sheet No ~I 

3.3.3.A. Toll Free Service iJ a service that allows the Originator to place switched 
iabouod c:al1s to Cuslomer using an 800 or an 888 number. The 
Customer, as owner ~the 800 or 88S number, is responsible for lhe full 
cblrJe. 

3.3.3.8. Toll Free Service <:ells arc billed in initial eighteen (J8) second 
incranents and additional periods of six (6) second increments. All toll 
free c:al1s arc rounded up, after the initial period to the next six (6) second 
period. 

Issued: Efrcc:tM:: 
Issued by: Bamcy R. Sbortcr 

Prclidcnl 
Efficy Group, Inc. 
403 Woods Lake Road, Suite 140 
Greenville, South Carolina 29607 
(864) 675-112.5 



SECTION 1. 

• 
Efficy Group, Inc. 

DESCRIPTION Of SERVICE (Coot'd) 

3.3. Seryjce Otfl!ligp (Coot'd) 

3.3.4. Dcdicaled ToP Free Sayics: 

• 
FLPS.C TaniT No I 
Original Sheet No 52 

3.3.4.A. Dediclled Toll fmc Service iJ provided for Customer's sw1tchcd 1nbound 
uaf!IC: with iDtnulale Or international Origination that ICrtiiiU:IIC!. 0\ cr 
dedic:aled special access (DSI or DS3) circuits. 

1.3.4.8. Toll Free ScMcc c:alls arc billed in initial eighteen ( IK) second 
iDcn:mcDis and addilioaal inc:rcmcnt5 of six (6) seconds. All toll free c:tlls 
arc rouadcd up, after the initiaJ period to the next si.\: (6) second pcnod 

Issued: EITcctivc:: 
Issued by: Bamcy R. Sboncr 

PraidcDt 
Efficy Group, Inc. 
403 Woods Lake Road. Suite 140 
Greenville, South CaroliRII 21J607 
(864) 675-1125 



SECfiON 3. 

• 
Efficy Group, Inc. 

DESCRIPTION Of SERVICE (Cona'd) 

3.3. Smjcc OfJcrlDII (Coaa'd) 

3.3.5. Trm:l Caul Ctl'ier Scnicc 

• 
FL.P.S.C. TaniT No I 
Original Sheet No '\ 1 

3.3.5.A. Travd Card Callina Service is a service whcrcb)· an authon1.ataon code 1s 
ilfiUCd 10 the CUstomer, and iDcorporalcd into a calling card. llte calhng 
card is provided 10 the Cullomcr and may be used lo originate calls 111 the 
conli8IIOUI Unital SLIIa and selected countries utili1jng Conapan~· 

lei'Vic:e. 

3.3.5.8. TIIYCI Card CaWna Service calls arc billed in imtial one (I) mrnute 
iDc:rcmcall aad llddilioaal periods of one (I) minute. All tra\·el card 
caJlina ICIVicc caJl5 arc rounded up co the next full minute 

Issued: Eft'cctiw: 
Issued by: Bamey R. Shorter 

Prelidcal 
Efticy Group, lac. 
403 Woods Lake RaM. Suicc 140 
Greenville, Soulh Carolin11 29607 
(1164) 67.5-112.5 



Efficy Group, Inc. 

SECfJON 3. DESCRIPTION Of SERVICE (Coal'd) 

3.3. Seryic;e Offering (Coat' d) 

3.3.6. Dedicated Oulbound Smja; 

• 
FL.P.S.C. TaniT No I 
Original Sheet No 54 

3.3.6.A. Dcdiatted Outbouad Service iJ provided for switched outbound tram, 
witb intnllllle or iDtcmational tcnnination that originates over ded1cated 
special ac:cas (DSI or DS3) cin:uits. 

3.3.6.8. Dcdic:atcd Ou1bound Service will be billed in initial eighteen ( IHI sa:ond 
incn:mcniJ IDd additional periods of six (6) iCICOnd increments All 
Ocdicl&cd OulbouDd ScMcc c:alls arc rounded up, after lhc aruual penod. 
10 the next lix (6) ICCOIId period. 

Issued: Effcctiw:. 
Issued by: Bamey R Sbol1cr 

Pn:aidcld 
Eft"rcy Group. lac. 
403 Woods Lllkc Rolld.. Suite 140 
Greenville, South Carolina 29607 
(864) 67.5-1125 



Efficy Group, Inc. 

SECTION l. PESCRJmON Of SERVICES (Coni' d) 

Issued: 

J. J Scryic;c ()fJ'criop (Confd) 

3. 3. 7 Debit Cards 

Issued by: 

(RESERVED FOR FU11JRE USE) 

Barney R. Shor1cr 
President 
Efficy Group. Inc. 
403 Woods Lake Ro.d. Suite 140 
Greenville. South Carolina 29607 
(864) 675-1125 

• 
FLP S (' Tann Nu I 
Ongna;1l Shccl No 'i'i 

EfT CCI in: 



• 
Efficy Group, Inc. 

SECTION 3. DESCRJPTION OF SERVICES (Coni' d) 

Issued: 

3.3 Service Offcrjqp (Conl'd) 

3.3 .8 Data Seryiocs 

Issued by: 

(RESERVED FOR FUIUR.E USE) 

Bamey R. Sbortcr 
Presidcld 
Efficy Group, Inc. 
403 Woods Lake Road, Suite 14U 
Greenville, South Carolina 29607 
(864) 675-1125 

• 
FL.P.S.C. Tariff No. I 
Original Shccl No .'ill 

EITccti\'c: 



• 

SECTION 4. RATES 

4. I. I+ Long Qida'S 

4. 1.1. Bl&sli 

Issued· 
Issued by: 

Efficy Group, Inc. 

I+ Service 
Per Minute Charges 

O.ll97qma 

Barney R. Shorter 
PresidcDl 
Efficy Group, Inc. 
403 Woods Lake Road, Suite 140 
GllJCDVille. South Carolina 29607 
(864) 67S·I JlS 

• 
FL.P.S (' TaniT No I 
Ongmal Shccl No 57 

Effecti,·c: 



Efficy Group, Inc. 

SECTION 4. RAIES 

4.2. Operator Seryicc 

Issued: 
Issued by: 

(RESERVED FOR FlmlRE USE) 

Barney R Sbortcr 
Praident 
Eflicy Group. IDe. 
403 Woods Lake Road. Suite 140 
Greenville, South Carolina 29607 
(864) 67.5-112' 

FL.P.S.C. Tariff No I 
Original Sheet No :'IK 

Effective: 



•• 
Efficy Group, Inc. 

SECTION4. ~ 

4.3. ToU fMc Scryjcc 

4.3.1. Bll§ 

Issued: 
Issued by: 

Switcbcd Toll F= Service 
Per Minute Charges 

0.1197cpm 

Barney R. Sbortcr 
Prc:sidcat 
Eftky Oroup. IDe. 
403 Woods Lake Road. Suite 140 
Orccnvillc, South Carolina 29607 
(864) 675-112.5 

A...P.S.C. Tariff No I 
Original Sheet No !i'J 

Efl'ecliw:: 



• 
Efficy Group, Inc. 

SECTION 4. RATES 

4.4. Dedicated Toll fn:e Setyjcc 

4.4.1. B.IIGi 

Issued: 
Issued by: 

Dodicatod Toll Free Servtclc 
Per MiDUIC ChuJca 

0.0681 c:pm 

Bamcy R. Sbor1cr 
PreiWent 
Emcy Group, Inc. 
403 Woods LUc Road. Suite 140 
Grccavillc, South Carolina 29607 
(864) 675-1125 

FL.P.S.C. Tanff No. I 
Original Sheet No w 



•• 
Efficy Group, Inc. 

SECTION4. BArnS 

4.5. TrmJ Card CalliRI Scnice 

Issued: 

4.5.1. 811§ 

Issued by: 

Trml Scryice 

.25 Cpm IIIUIIlllc Rile 

No Swc:bar&c 

8amey R. Sboncr 
Praidcnl 
Ef!ky Group, IDe. 
403 Woods Lake Road. Suite 140 
Grecovillc, South Caroliaa 29607 
(864) 675-112S 

FL.P.S.C. TnnfT No I 
OnBJnal Shcc1 No C. I 



• 
Efficy Group, Inc. 

SECTION 4. RATES 

4.6. Dedicated Outboupd ScMce 

4.6.1. Bill§ 

Issued: 
Issued by: 

0.0681 c:pm 

Barney R. Sbortcr 
President 
Efticy Group, Joe:. 
403 Woods Lake Road, Suite 140 
Greenville. South Carolina 29607 
(Klt4) (,,.JI2!5 

1·1. P S (' T1111ll Nu I 
Original Sheet No 62 

Effective: 



• 

SECTION 4. RATES 

4.7. Debit Cards 

Issued: 
Issued by: 

Efficy Group, Inc. 

(RESERVED FOR FUTURE USE) 

Bamcy R. Shorter 
Praident 
Eflicy Group, IDe:. 
403 Woods Lake Road. Suite 140 
Grcenvillc. Soutb Carolina 29607 
(1164) 675-1125 

• 
FL.P.S.C. TaniT No I 
Origmal Shccl No h l 



Efficy Group, Inc. 

SECTION 4. RATES 

4. 8. Data Scrvi9CS 

Issued: 
Issued by: 

(RESERVED FOR FUTURE USE) 

Barney R. Shorter 
President 
Etlic:y Group, Inc. 
403 Woods Lake Road. Suite I 40 
Gn:envillc, South Carolina 29607 
(K<'J4) 67.5-1125 

• 
FL.P.S.C. T:tnff No I 
Original Shcc:t No M 

Effccti\'C: 



Distributors have traditionally filled the role of salesmen. 
They contract for services with a specific long-distance carrier 
and earn commissions on produds and seJVIces sold. Now 
there is an opportunity to build equity for the future. 

Efficy Group, Inc. (EGI), located In Greenville, South carolina 
was incorporated In April 1997, and began markeUng Its 
services in August 1997. EGI's goal Is to be more than •just 
another long-distance company". The plan Is for the company 
to provide long distance, local service, wireless, paging and 
Internet access. EGI has designed a unique plan to penetrate 
these markets. 

The company's initial thrust will be In the 
long distance market through consolidation 
of long distance revenue from a selected gnq> 

~-tj~ of Independent consultants, Independent 
agents and Interconnect companies. 

The synergy of combining the long 
distance revenue of muHiple distributors will aeate 

a greater economic value than that of each distributor alone. 
This value will be shared through EGI's Unique Equity Program 
developed by the company as an incentive to secure the long 
distance revenue of these distributors. 

EGI shares will be awarded to the distributor/shareholder 
based on attaining volume goals, within spedfled time periods. 
In addition, the independent distributor/shareholder may 
initially purchase additional EGI shares. 

EGI's Equity Program creates for the distributor an 
economk value, other than earned commission, from their 
long distance IIWeflUe. 

Program Fet:rtures Include: 

• The distributors have the opportunity to own a minimum 
of 25% of the outstanding ~res. 

• A distributor must have a minimum of twenty-five 
thousand dollars In billed long distance revenue to qualify 
tor the program. 

•The clstJ1btD ar11nlls to btU ~ EGI a pre-determined 
amount of monthly long distance revenue at the time of 
exeatlng the ageement. 

•The distribUtor will receive 5,000 shares of restricted EGI 
stcxk upon executing the agreement. These shares will be 
restrkted for six months to ensure that the distributor 
attains the minimum requirement of $25,000. At the end 
of six months the distributor must have reached the 
~Ired $25.000; H not, the stock may be cancelled. 

• The distributor will earn additional shares as certain 
volume levels are achieved, within specified time periods. 

• The dlstrtbutor will be allowed to purchase an equivalent 
number of shifts that were projected to be earned in Item 
three above. 
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September 11, 1997 

ORIGINAL 

D.'1E 

SEP 12 ~EA'S DIRECT LIN£ 
12021 t5fi·III8J 

VIA OVERNIGHT DEUVERY 
Ms. Blanca Bayo 
Director 
Florida Pub I ic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Applicatioa of Efficy Group, lac. 

Dear~- Bayo: 

Enclosed for filing with the Florida Public Service Commission please find an original 
and 6 copies of Efficy Group, Inc.'s application to provide intrastate inlercxchange services. 
Also enclosed is a check in the amount of $250.00 to cover the requisite filing fee. 

Also enclosed are a duplicate copy of this faling and a self-addressed, postage-paid 
envelope. Please date-stamp the duplicate and return it in the envelope provided. 

Please do not hesitate to call me if you have any questions . 

.... I 
I ........ ·---· . ··-· ·--------- ~':W';;-~-... -~-... --------------·0--4--5--1-0·-·:11 

_.. •• ION. DO 

KELLEY DRY! & WARREN LLP 
1200 18TH STREET, N.W. 
WASHINGTON, DC 200:18 , 

.. , I ,, ·~ (,·~· 
i A • ;!'.,. ''' • " ' • 't~\"", ,~ "~! 

s.t. 3. 

' PAY TO THeE:__:_~ _!P~l~o!!r:!i!da!,..;Pab~~l~i~o~lez~~rri:!:!~att~Cnw"=~:;!·~·~,j~-~-'_:.· ~·~.-~·~/:~" '~;/;._~,.;.·...;_;."~: ·~·~:._·..,.· ..;.._--.,.--• 250 .00 i ORDER OF. ·' ), , ?.< .,, %~%,'-.;;· ,,,'/,,:/ --------
1 ~ B~ed Fifty ADd ~/lOO------------.•'~'.~.•~~,~.~,~~~,,-.-.-.~,~.~~.~t----~~---------

DOLLARS 

I . 
I 




