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STATE OF FLoRIDA 

Coli»llilllolau: 
JIIUAL JotoaCIN, OIAiaMAH 
.1. nuv DEAse~~< 
.SUSA!i F. Cl.uX 
DwiE K. KIESUNo 
.JoiSO.WV. 

Mr. James N. PaxiOD 
Cinnamon Ridae Utilities, Inc. 
<6909 Beach BoulCYIII'd, Leisure Beach 
Hudson, Florida 34667-199S 

Sep1c:mber IS, 1997 

u .• luiNAL 
:!! t COPY 

Drnslr:lH r:. lJ:Q.\1. Sa IIIC£S 
Noamf S. DAVIS 
OOU1croa 
(UO) 41 l-6199 

RB: Fhw Request for Rcf\md fQr Monies Colleded from Mr. David Ross, Jr. 

·Dear Mr. Paxton: 

On July ll. 1997, the Con:unlssion staff mallc4 you a lcuu requesting !hat you 
'!efund tbe $76.00 IIIII you collected from Mr. David Ross. Jr. for tbe IJIIOUDIJ due from 
a previous lellll1l and for the meter and installation clmf&es. A copy of the letter is 
attached hereto. 

In that ICI!cr, you were informed that you were in apparcru violalion of Rule 25-
30.320(5) (a), Flortda Adminlstradve Code, wbk:b provides tbal dellnqucucy in paymc:lll for 
:service by a previous oc:cupant of the premjles sbalY DOt coosti!Ule IUfliclcm cause for 

- - .•..fe.'\isal « diJCOI!fimiiDCC or service tO a new apptlcam « c:ustnmrr. 

As a follow-up 10 lbe aforaDallioocd leUrr, a IDtSDbef of the Commission staff 
lelephooed you oa Sep!ember 10, 1997 to iDquire about the reftmd. in your !el.epbollie 
&iuenatioll with lhe member of Cbc Cmunissioo Jlaff, you informed lbe Commiasion suff ... - "' :member that you would not refund lbe $76.00 tO Mr. Rosa. !;( L.S "' 

0 V> ;::: 

--- Since lhe tclepbonlc CODvrrsadoo, lbe Cominiuion hu not m:eivc4 any wriUen:!; ;;: g 
Jespoo$0 from you ~ tbe request for the refund of the amounts collected from Mr.~ ~ ~ 

_ _,R6,.,ss. Therefoli!, by lhll fetter, lbe Cotnmlssion sutr again II .equestlng that you refun~ :g 
- -lllhe• $16.00 cbUeettd from Mt. Rosa. ~ 8 
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Mr. James N. Paxton 
Pagel 
ScptemberiS, 1997 

Pleuc provide the mooey owed oo bier lha.o ~a~ dayl from the date of rccelpt of 
llhi~ letter directly ro Mr. Ross and provido us with a copy or the canceled check or 
receipt of paymeat. l'f the appropriate rd\JQd Ia DOl made by Sepcembcr 30, 1997, 1hc 
Comm.bsion lUff wiD teek ro i:Ditiatc a show cause actloo apinst your utility company for 
Ita vlotailoo of Rule 2S.30.320(5) (a), Florida Adminlstnllve Code. 

c:c: Division of Lepl Servica Qabcr) 
Dlvbion o.f Consumer Affairs (Smlib) 

Staff ·Atromey 

Dlvilloo of Water ~ Wastcwa!U (Bethea, Okome) 
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