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REQUEST: Please provide a copy of the Time Warner and BellSouth 
Amendment No. 1 to their contract on Performance Measures. 

RESPONSE: Please see the attached copy of the Amendment. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Georgia 30375 
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AhlENDMENT NO. 1 

MASTER INTERCONNECTION AGWEMENT 

This Amendment to Master IntsrooMection Agreement (the "Amendment") is entered into 

effective the - day of September, 1997 by and between the telewrnmunidons entities set 

forth on Exhibit A hereto (referred to oollcctively as "Time Warner") and BellSouth 

Telecommunications, Inc. ("BellSouth") (collectively the "Parties") for the purpose of establishing 

performance standards and measurements for interconnection arrangements between the Parties' 

telecommunications network facilities in the states of Alabama, Florida, Georgia. Kentucky, 

Louisiana, Mississippi, No& Carolina, South Carolina and Tennessee (the "Territory"). 

RECJTALS 

A. The Parties entered into a Master Interconnection Agreement (the "Agreement") 

effective June 1, 1996 which has been approved by the appropriate regulatory agencies in the 

Territory; 

B. The Parties desire to amend the Agreement to provide for performance standards 

and methods for measurement of compliance with such standards consistent with dl applicable 

federal, state and local statutes, NI- and regulations and the terms and conditions of the 

Agreement; and 

C. Further the Parties acknowledge that certain industry standards should be adopted 

for engineering purposes for the provision of interconnection services, facilities and equipment 

required by the Agreement. 

NOW, THEREFORE, in consideration of tho mutual promtses and covenants contained 

heretn and otlicr good and valuable consideration, the wceipt and sufficiency of which are hereby 

acknowledged. the Parties hereby agree as follows. 
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I. L S  

1. I .  In the event of any inconsistency or conflict bctween the s t M d d s ,  mcIuuments, 

and performance tequirements BellSouth provide8 itself or another ALEC and the standards, 

measurements, and performmoe requimmts  set forth in the Agreorncnt or this Amendment, such 

inconsistency or conflict shall be resolved in favor of the standard, measurement and porformmce 

requirement most favorable to Time Warner. 

1.2. In providing sewics, equipment and facilities necessary to implement 

Interconnection between the Parties' telecommunications networks, BellSouth shall provide Time 

Warner with the same quality of service BellSouth provides itself and its affliates, its wd-users, 

and other ALECs to the extent other ALECs are not requesting and paying for a higher quality 

of service. BellSouth's performance under this Amendment shall provide Time Warner With the 

capability to meet standards or other measurements that are at least equal to the level that 

BellSouth provides or is required to provide by law or its own internal procedures. BellSouth 

shall satisfy all service standards, measurements and performance requirements set forth in the 

Agreement and this Amendment. 

1.3. The parties acknowledge that the need will arise for changes to the measurements 

specified in this Amendment during the term of the Agreement. Such changes may include the 

addition or deletion of measurements or a change in the performance standard for any particular 

metric, a5 well as the provision of target performance levels, as set forth in this Amendment. 

Unless otherwise specified in this Amendment, the Parties agree to meet on a quarterly basis to 

review monthly measurements to determine if any changes appropriate, and may include the 

provision to Time Warner of any additional measurements BellSouth may provide itself. 

1.4. The Parties agree to monitor achaal performance on a monthly reporting basis. 

I f  actual performance falls below agreed expectations, the Patties will perfom a root CdUW 

2 
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analysis. If necessary, a proccss improvement plan will be developed to improve the quality of 

service provided as measured by the performance moarurernents. The plan shall be developed 

expeditiously after it is dettnnined that BellSouth’s performance has fallen below agreed 

expectations. 

II. PERFORMAN CE MEASUREMENT 

2.1. The Parties have agreed to five (5) categories of performance to be measured: 

(1) Service Provisioning and Maintenance; (2) Interim Number Portability; (3) Directory 

Assistance; (4) Line Identification Database (“UDB”); and (5) Customer Service Records. Each 

category shall be measured to indicate timeliness, accuracy and quality. BellSouth shall repe 

the meusurements for the activities in each cat%- in comparison with the targets provided 

herein. 

2.2. Except as otherwise provided in this Amendment, BellSouth shall provide 

measurement data on a monthly basis for each state in the Territory in which Time Warner offers 

service. The data shall be reported to Time Warner in a format that will enable Time Warner to 

compare BellSouth’s perfonnancc for itself und all other ALECs as a gmup with respect to a 

specific measurement to BellSouth’s performance for Time Warner for that same specific 

measurement. BellSouth shall also provide the data used to calculate each measurement for Time 

Warner as may be reasonably requested. 

’ 

2.3. The Parties acknowledge that target performance levels have not been provided 

for all measurements and that such targets for certsin categories of pedormance will be required 

to improve performance, to maintain parity with that which BellSouth has obligated itself to 

provide under this Agrecmcnt. or to improve service as Time Warner and BellSouth may 

3 
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subsequently agree. BellSouth and Time Warner agree to meet to discuss establishment of such 

targets quarterly, starting no later than 90 days after actual performance occurs. Such iargek will 

reflect a negotiated level of performance. Notwithstanding the foregoing, Time Warner reserves 

the right to quest  targets tlmt e x d  those nquired by this Amendment. Time Warner 

acknowledges that such 0 request may require reimbursement ro BellSouth for reasonable and 

demonstrable costs incurred by BellSouth to provide such levels of performance. 

III. PERFORMANCE STANDARDS 

Sorvicx Provisioninr and Maintenance Messnrement/Lnteml A. 
Dusinws DavslB DAS) 

3.1. Provisioning Intervals: 

3.1.1. Local Service Request (LSR) 

a. Rejection notice if any errors are found on 
the LSR, provided the t s R  is received before 
5 P.M. h t e m  Time. 

b. LSRs not timely rejectai will be deemed accepted. 

c. The start time for determining the Firm 
Order Confirmation (FOC) interval will 
commence with the nceipt of a complete and 
accurate LSR. 

d. A rejected LSR will not start the FOC 
interval. 

e. Service Level I (SL1)- F O C  delivered after 
receipt of an accepted LSR. SLI offers 
nondesigned loop suitable for POTS service. 
1ncludes"mechanized" order coordination 
such that Time Warner can specify one of 
three conversion windows for orders to be worked. 
Timc Warner may request "manual order conversion" 
which will be performed at M incremental charge. 
Docs not include a Design Layout Record (DLR). 

1 Hour 

24 Hours - 95% of time 
48 Hours - 5% of time 
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This perfommce mcrrurcmwt is contigent 
upon 90% accuracy of ordars received fram 
Time Wmer. 

f. Swvice Level 11 - FOC will include electronic 
verification of availability of facilities at the 
time the FOC is issued. and a due date 
for installation. Also includes a DLX, test 
ilcccss points (referred to as SMAS), gmund 
s M  facilities, manual order coordination (offered 
as part of the basic SLII amice), and/or loops 
provisioned with test points. FOC del ived  after 
receipt of an accepted LSR as follows: 

1 - 5 loops; 90% of time 
10% of time 

5+ loops 

This performance measurement is contigent upon 
90% ~ccuracy of orders reeeived from TimeWarner. 

g. Order coordination for specified conversion 
time is offered on both SLI and SLII. If such 
request can be aooomodated, BellSouth will bill 
Time Warner the option charges associated with 
this activity. 

3.1.2. Access Service Request (ASR) - 
a. The start time for determining the Firm 

Order Confinnation (FOC) interval will 
commence with the rewipt of a complete and 
accurate ASR. 

b. FOC will include verification of 
availability of facilities and a due date 
for installation. 

3.1 3. Installation Intervals 

Installation intervals listed for each 
servicelelement are detailed in Exhibit 8, 
"Recommended UNE Provisioning Targets,'' and 
Exhibit C, "Recommended RetaiVResale 
Provisioning Targets." (Exhibits anached 

N0.127 P029/042 

48 Hours 
72 Hours 

Individual Case 
Basis (ICB) 

See Exhibits B & C 
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and incorporated by reference.) 

NO. 127 P830/042 

3.2. T d  Service Restoration 

a. BellSouth technicinns shall provide repair of 
service that is at lcast qual in quality to 
that provided to BellSouth customers. 

Time to Restore - 
TBD after three (3) 
months of data is 
available. 

b. Trouble calls for Time Warner customers 
shall receive response time priority that is 
at least equal to that of BellSouth customers 
and shall be handled on a "first come. first 
served" basis regardless of whefher the customer 
is a Time Warner or a BellSouth customer. 
BellSouth shall measure the average time it cakes 
to restore service for itself, and other ALECs. 

c. BellSouth shall provide Repeat Troubles Repeat Troubles - 
TBD after three (3) 
of data is available. 

Report which shall musure multiple trouble 
repom from the m e  customer received 
within a 3May period. 

3.3. New Service Failure 

a. BellSouth shall measure trouble reports 
from the same customer within the first 30 
days after completion of the original 
service request. 

E. Interim Number Portabilitv 

3.4. Provisioning Intervals 

3.4.1. Remote Call Forwarding (RCp) - 
1-25 lines 
26-SO lines 
51+ lines 

"I" ~ ~ o I I  - TBD 
after three (3) 
months of data 
is available. 

2 BDAs 
3 BDAs 
I n d i v i d u a l  
Case Basis 
("ICB") 

3.4.2. Direct Inward Dial (DID) 

6 
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a. Initial request -trunk gmup to be 
established 

b. Subsequent request - Mnk group in place 

1 - 100 lines 
1W+ lims 

3.4.3. Wablishamd of Route Indexing 

a. Initial request - new trunks 
b. Subsequent request - augmented trunks 

3.5. INP Service Failure Rate 

a. Service failure occurs when there is a 
service disruption of any duration. 
Measurements shall be based on percent of 
trouble reports relative to the total base. 
BellSoulh shall begin measuring the INP 
Service Failure Rate in August 1997. 

3.6. INP Service Restoration 

a. BellSouth technicians shall provide repair 
service that is at least equal in quality to 
that provided to BellSouth customers. 

b. Trouble calls for Time Warner customers shall 
receive response time priority that is at least 
equal to that of BellSoutb customers and shall 
be handled on a "first wme, first service" basis 
regardless of whether the customer is a Time 
Warner or a BellSouth customer. 

C. DirectorvAs sistance PDAZ 

3.7. BellSouth shall update the database to 
incorporate Time Warner's customer 
information after the completion of the 
service order. Updates shall be measured 
for timeliness and accuracy. 

N0.128 P001/001 

M?!JI.WWWedhteWd 

30 BDAs 

5 BDAs 
ICB 

21 BDAs 
10 BDAs 

Service Pailure 
Rate - TED after 
three (3) months 
of data is available. 

Tkne to More - 
TBD alter (3) 
months of data is 
available. 

24 Hours 
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D. LineId41 t i f i i o n  Datahe PLIDB") 

3.8. BellSouth shall update the LlDB to incarporate 
Time Warner's customer information aAu the 
completion of the service order. Updates shall be 
measured for timdinea and accuracy. 

E. CustomuseRiceRecords 

3.9. BellSaufh shall respond to 
Time Warner's manual request for 
information regarding a 
customer'sservicerecords. 

N0.127 P0321042 

~ & h t e r v 4  

24 Hours 

1-25 q u a t $  2 BDAs 

more than 25 rquests - 
mailed within 2 BDAs 

3.10. Information will be available to be Downtime - TBD 
accessed electronically. System downtime after three (3) 
shall be measured. months of data is 

available. 

IV. INDUSTRY STANDARDS 

The Parties acknowledge thaI the following standards are established industry 

standards. BellSouth adopts the foliowing standards as performance standards 

pursuant to the terms of this Amendment. 

Service Provisionine aod Maintenauce 

4.1. Downtime - is the period of time that a 
system is in a failed state. 

4.1.1. Average downtime for: 

- all subscriber Loop Combinations 
- end office switch - individual trunks - digital trunk groups 
- Remote Terminal (RT) 
- individual line on a RT 

Standardllnterval 

<49 mins./yr. 
< 3 mim./yr. 
<28 rnins./yr. 
<20 mins.lyr. 

< 13 mins.lyr. 
< 17 rnins./yr. 

8 
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4.1.2. Maximum downtime: 

- for 99% of all subscriber h o p  Combinations 

4.1.3. Mcpn time to repair (MTTR) of: 

- any equipment at an atteaded site 
- any equipment at an unattended rite 
- compleiion of 95% of all repairs to the 

network interface device (NID) 

4.1.4. Other: 

- downtime due to power failures at the switch 

- probability of a stable call being cut off 

- race of ineffective machine attempts at the 
end oftice 

C74 min%/yr. 

< 3 hours 
C 4 h o u a  

24 Hours 

0 hours - no 
downtime 

20 cutoffs per 
one million 1 
min. calls 

<0.0005 ( 5  
failures per 

10,ooO call attempts 

V. ADDITIONAL PROVISIONS 

The Parties acknowledge that paragraph 3.4.1 is h t s i s t e n t  with paragraph 6.17 of the 

Agreement and agree. to the extent of such inconsistency, that the provisions of this Amendment 

slid1 govern. The Parties agree to further amend the Agreement by adding subparagraph k to 

paragraph 6.14 as follows: 

INP Cutover Duration - For a coordinated cutover (where the loop is being purchased 

by Time Warner as anunbundled network element at the time of INP implementation), BellSo,uth 

shall update switch translations. as necessary, as close to the requested time as possible. using 

best efforrs not to excced 30 minutes after the physical cutover is completed. For a non- 

coordinated cutover (where the loop is supplied by Time Warner), using best efforts not to exceed 

9 
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30 minutes after the physical cutover is complered. BellSouth shall schedule a mechanized update 

of the switch translations at the Time Warner rcqucstad cutover time (frame due time). In the 

event that Time Warner s M I  notify the BellSouth Local Carrier Service Center a minimum of 

three (3) hours prior to the frame. due time to arrange for a new frame due time. &11South shall 

update switch uanslations, as necessary. as close to the requested time as possible, using best 

effons not to excecd 30 minutes after the physical cutover is completed. 

VI. MISCELLANEOUS PROVISIONS 

6.1. This Amen&m~ is executed and sM1 become effective in accordance with 

Article XXV. Paragraph 25.02 of the Agreement. 

6.2 .  The captions contained in this Amendment have been inserted for convenience 

of reference only and shall not restrict or otherwise modify any of the terms or provision8 bereof. 

This Amendment may be executed in any number of counterparts, each of which 

when executed and delivered shall be deemed an original and all such counterparts shall constitute 

one and the same instrument. Signatures transmitted by the Parties by facsimile shall have the 

same effect as original signatures as of the date transmitted by the executing party. 

6.3. 

6.4. The Parties shall file this Amendment with the appropriate agencies within the 

territory as soon as practicable following its execution in accordance with the Act and unless 

rejected by any regulatory agency, it shall become effective pursuant to its terms with respect lo 

any State in the Territory when approved by the appropnate regulatory agency or when deemed 

approved under the Act 

6.5. Except to the extent modified or amended herein, the Agreement shall remain in 

full force and effect in  accordance with its terms 

10 
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VI. 

IN WITNESS WHEREOF. the Parties have executed this Amendment to bc effective as 

of the date and year first above written. 

CATIONS, INC. 

BY: 

TIME WARNER Axs OF FLORIDA. L.P. DIBIA TIME 
WARNER COMMUNICATIONS OF FLORIDA 

BY: 

TITLE: 

TIME WARNER COMMUNICATIONS OF NORTH CAROLINA, L.P. 

BY: 

TITLE: 

TIME WARNER COMMUNICATIONS OF THE MID-SOUTH, L.P. 

TITLE: 

DIGITAL MEDIA PARTNERS 

BY: 

TITLE: 

N0.127 P035/042 

11 
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EXHIBIT 4 

TIME WARNER COMMUNICATIONS ENTITIES COVERED BY AGREEMENT 

Digital Media Partners 

Time Warner AxS of Florida, L.P. d/b/a Time Wamer Communications of Florida 

Time Warner Communications of North Carolina, L.P. 

*Time Warner Communications of the Mid-South, L.P. (formerly known as Time 
Warner AxS of Tennessee, L.P.) 

*Name change approved by Tennessee Regulatory Authority 
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n,uiLiji:? 
PAGE 1 OF 3 

Recommended UNE Provisioning Targets 

- -  
Quantity (In buslness days) 

UNBUNDLED LOOPS I I 
2 Wre analog voice g r G  loop I 1 - 5  [ 5 

I c .41  I 7 I 
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N0.127 P038/042 
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Page 2 o f  3 
Recommended UNE Provisioning Targets 
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Recommended UNE Provisioning Targets 

N0.127 PB39/042 

&hn*DAl' i3 

page 3 of 3 

)ID - Direct Inward Dial 

NOTES: 1. The assigned provisioning date assumes the availability of facilities and equipment. 
2 .  ICE means Individual Case Basis. Contact your Accaunt Manager iodelermine Ihe 

appropriate interval. 



Recommended RelaillResalu Provisioning Targets 
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6.14 lines 

151 
1 line a p m = g : , ~ ~ m = t  NA No dispalch = 0. Oispatdf = 1 !.oca! Exdmrige Line 
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Reconlmended RelaillResale Provisiorri tig Targets 

Resale Switch 
As Is (in 

burhers days) 
:3pm=O:r3prn=l 
~3pm=O:>3pm=l 

1 

PRODUCT 
Touchlone 
Visual Director 
AcwPulse 

CentrerlESSX (Additions Only1 

OIO 

lnrlallalion Target Inlarval 
(in buririers days( for 

Service ReldllResale New or Senice Inp. 

buslnesr Resale Switch With lnrlallation 

NA 4 p m  ' 0 :  >3pm = 1 NA 
NA 2 NA 
5 7 12 

Inquiry (In El is l ing Account and plus 

days) Change$ l I l l ~ 1 l  

ESIIISAL~ (Approximately 12.18 manlhs ] 
F le rSw.  Oigiial 

- 
3*lladdlckl 

NA 
NA 
NA 
4 
5 
6 

6t l laddl  Irk 
NA 
4 

4 t l l  add I CkI  

4 
5 
6 

Bi l laddl  4 rid 
4 

3 
4 
3 

3tI PM addl ckI 

w1peradd'lckl 

~ 

5 7 + I per addl cucuil 121 llaitd'l ckt 
NA 7 NA 
NA 12 NA 
5 I CB ICU 
5 I 12 
5 10 I5 
5 13 16 
5 
10 ica ICB 
5 15 20 
5 
5 7 12 
5 10 15 
5 13 111 
7 
7 7 14 
7 
2 $0 12 
5 i o  15 
3 10 13 
3 
5 15 . 20 

13 t 1 per addl trunk ?a+lladdl Irk 

15 t 2 per addl 4 urwrls ZOtlladdt4 CL 

13 t I pec add7 4 c i l c ~ I 3  

7 + 1 per addl CIICUI 

20tllaMl 4 Ck 

14* lhddI CkI 

10 t 1 per add'l circuit W11ddddl Chl 

MegaLink . Non-Channelized I 

FlerServ -Analog 

FlerSeN 1544 

Frame Relay 6 COS 

ISDN -Basic 

IGN Priniary Rate 

Lighlgale New 
. AddillOnS 

MegaLink -Channel Service 

MegaLirik Plus 

3111addl4 Ckt 
3 

3*1 per addl CkI 
5 

5t l laddl  4 ckl 
3 

3+ 1 per addl ckl 
5 

51 1 per addl chl 

I 

McgaLink ISDN L 

. 
5 7 t I per add'l4 MegaLkiks 1 tz+l/aodY 4 C) 

NA 7 w\ 
5 7 t I per addl urcuil 12+lladdl CU 
5 7 12 
5 1 t I per addl 4 ctcuils I2tl laddl4CI 
5 7 12 
5 12*lladdl 4 CI 

5 15 20 
5 I 5  8 I lief a M 1  c~rcuil X l * l l ~ d d l  ckl 

7 t 1 per add1 4 cilcutls 

Puantlly 
per accounl 
per accaunl 
1.4 circuils 
5 01 more 
1 - 10 lines 

1 1  . 2 5  lines 
Over 25  lines 

1 .8  lrunks 
9 .  16 lrunks 

17.24  
25 + 

NA 
I . B circuils 

9 +  
1 . 8 circuils 
9 . 16 circuils 
17  - 24 circuils 

25 t 
1 . 4  circuits 

S* 
1 - E  circuits 

9 *  
1 . 4 arcuils 

5 +  
1 . 4 circtils 

5 .  
per accwnl 

1 .4 Megalink 
5 MegaLink 
1 . 4 circuils 

5 +  
I . 4  circuils 

5 +  
1 . 4 cifcuils 

5 +  
t . 4 cixuils 

S +  
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\ 
u) 
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W m r r cn 
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Recommended RetalllResale Provisiontng Targets 

wamm 
h4ulliSewtMulliSep' PCUS . New 

. Addilional Lines . . .. . 

OM Premise Slalians (OPS) 

Sf.4ARTPaUlDS.I 
SMARTRing 
SynchrONel . Point.To-Poinl I 
SynchroNel . MulliPoinl(1 drcul) I 

Inslatlalion Targel Inlerval 
(in business days) lor 

Servics RRbillResale New or SlNiCe Inq. 

As 1s (tn business Resale SwilcIi Wilh lnrtallalion 
Rosale Switch Inquiry [in Exirfinp Acwunl and PIUS 

auaniity businirr days) days) changes Inlerval 
pet accounl ICE 5 ICE ice 
1 . IO lines ICE NA 3 NA 

25 ICE 5 ICE Ice 
11 .25 lines ICE NA 6 N A  

1 . E cirurils 3 7 I O  17 

1 . B circuils 3 NA 7 NA 
9 .  16 circuilr 4 NA IO N A  
17 .25 circuils 5 NA 11 NA 

2 5 t  5+lladdY lock1 NA I 3  t 1 per addi 4 circuilr NA 
peraccounl 6 7 I ICB ice 
per aecounl 5 7 ice Ice 

9t 5 7 IO t 1 per add'l 4 circullg l?*lladdl4 c 

1 . 6 cirarits 3 N A I  15 MA 
91 I 3111a6614 ckl 

;A 
I 15 t 2 per addl 4 crrcuilr I 2OtUaddl4 cl 

8 -  6Ml" tD  I 3 14 I N A  

3 
Y 
\ 
c 
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