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REQUEST: Please provide a copy of the Time Warner and BellSouth
Amendment No. 1 to their contract on Performance Measures.

RESPONSE: Please see the attached copy of the Amendment.

INFORMATION PROVIDED BY: William Stacy
Assistant Vice President
BellSouth Telecommunications, Inc.
675 W. Peachtree Street, N. E.
Atlanta, Georgia 30375

DOCUMENT NUMBER-DATE
(19386 SEPIS&®

+FPSC-RECORDS/REPORTING
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AMENDMENT NO. 1
MASTER INTERCONNECTION AGREEMENT
This Amendment to Master Interconnection Agreement (the "Amendment”™) is entered into
effective the ____ day of September, 1997 by and between the telecommunications entities set
forth on Exhibit A hereto (referred to collectively as "Time Warner") and BellSouth
Telecommunications, Inc. ("BellSouth™) (collectively the "Parties™) for the purpose of establishing
performance standards and measurements for interconnection arrangements between the Parties’
telecommunications network facilities in the states of Alabama, Florida, Georgia, Kentucky,

Louisiana, Mississippi, North Carolina, South Carolina and Tennessee (the "Territory").

RECITALS

A The Parties entered into a Master Interconnection Agreement (the "Agreement")
effective June 1, 1996 which has been approved by the appropriate regulatory agencies in the
Territory;

B. The Parties desire to amend the Agreement to provide for performance standards
and methods for measurement c;f compliance with such standards consistent with all applicable
federal, state and local statutes, rules and regulations and the terms and conditions of the
Agreement; and

C. Further the Parties acknowledge that certain industry standards should be adopted
for engineering purposes for the provision of interconnection services, facilities and equipment

required by the Agreement.
NOW, THEREFORE, in consideration of the mutual promises and covenants contained
herein and other good and valuable consideration, the receipt and sufficiency of which are hereby

acknowledyged, the Parties hereby agree as follows:
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I. GENERAL PROVISIONS FOR PERFORMANCE MEASUREMENTS

1.1.  In the event of any inconsistency or conflict between the standards, measurements,
and performance requirements BellSouth provides itself or another ALEC and the standards,
measurements, and performance requirements set forth in the Agresment or this Amendment, such
inconsistency or conflict shall be resolved in favor of the standard, measurement and performance
requirement most favorable to Time Wamer.

1.2. In providing services, equipment und facilities necessary to implement
Interconnection between the Parties’ telecommunications networks, BellSouth shall provide Time
Warner with the same quality of service BellSouth provides itself and its affiliates, its end-users,
and other ALECs to the extent other ALECs are not requesting and paying for a higher quality
of service. BellSouth’s performance under this Amendment shall provide Time Warner with the
capability to meet standards or other measurements that are at least equal to the level that
BellSouth provides or is required to provide by law or its own intemal procedures. BellSouth
shall satisfy all service standards, measurements and performance requirements set forth in the
Agreement and this Amendment.

1.3 The parties acknowiedge that the need will arise for changes to the measurements
specified in this Amendment during the term of the Agreement. Such changes may include the
addition or deletion of measurements or a change in the performance standard for any particular
metric, as well as the provision of target performance levels, as set forth in this Amendment.
Unless otherwise specified in this Amendment, the Parties agree to meet on a quarterly basis to
review monthly measurements to determine if any changes arc appropriate, and may include the
provision to Time Wamer of any additional measurements BellSouth may provide itself.

1.4. The Parties agree to monitor actual performance on a monthly reporting basis.

If actual performance falls below agreed expectations, the Parties will perform a root cause
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. analysis. If necessary, a process improvement plan will be developed to improve the quality of
service provided as measured by the performance measurements. The plan shall be developed
expeditiously after it is determined that BellSouth’s performance has fallen below agreed

expectations.

1. PERFO CE_MEASUREMENT

2.1.  The Parties have agreed to five (5) catepories of performance to be measured:
(1) Service Provisioning and Maintenance; (2) Interim Number Portability; (3) Directory
Assistance; {4) Line Identification Database ("LIDB"); and (5) Customer Service Records. Each
category shall be measured to indicate timeliness, accuracy and quality. BellSouth shall report
the measurements for the activities in each category in comparison with the targets provided
herein. |

2.2.  Except as ot:herwise provided in this Amendment, BeliSouth shall provide
measurement data on a monthly basis for each state in the Territory in which Time Wamer offers
service. The data shall be reported to Time Wamer in a format that will enable Time Warner to
compare BellSouth’s performance for itself and all other 'ALE.Cs as a group with respect to a
specific measurement to BeliSouth’s performance for Time Warner for that same specific
measurement. BellSouth shall also provide the data used to calculate each measurement for Time
Warner as may be reasonably requested.

2.3. The Parties acknowledge that target performance levels have not been provided
for all measurcments and that such targets for certain categories of performance will be required
to improve performance, to maintain parity with that which BellSouth has obligated itself to

provide under this Agreement, or to improve service as Time Warner and BellSouth may
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subsequently agree. BellSouth and Time Warner agree to meet to discuss establishment of such
targ;cts quarterly, starting no later than 90 days after actual performance occurs. Such targets will
reflect a negotiated level of performance. Notwithstanding the foregoing, Time Warner reserves
the right to request targets that exceed those required by this Amendment. Time Wamer
acknowledges that such a request may require reimbursement to BellSouth for reasonable and

demonstrable costs incurred by BellSouth to provide such levels of performance.

. PERFORMANCE STANDARDS
A, Service Provisioning and_Maintenance Measurement/Interval
{Business Days/BINAS)
3.1. Provisioning Intervals:
3.1.1. Local Service Request (LSR)
a. Rejection notice if any errors are found on 1 Hour

the LSR, provided the LSR is received before
5 P.M. Eastern Time.

b. LSRs not timely rejected will be deemed accepted.

¢. The start time for determining the Firm
Order Confirmation (FOC) interval will
commence with the receipt of a complete and
accurate LSR.

d. A rejected LSR will not start the FOC

interval.
e. Service Level I (SLE)- FOC deliversd after 24 Hours - 95% of time
receipt of an accepted LSR. SLI offers 48 Hours - 5% of time

nondesigned loop suitable for POTS service.
Includes“mechanized” order coordination

such that Time Warner can specify one of

three conversion windows for orders to be worked.
Timc Warner may request “manual order conversion™
which will be performed at an incremental charge.
Does not inctude a Design Layout Record (DLR).
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Measarement/Interval

This performance measurement is contigent
upon 90% accuracy of orders received from
Time Wamer. '

Service Level II - FOC will include electronic
verification of availability of facilities at the

time the FOC is issued, and a due date

for installation. Also includes a DLR, test

access points (referred to as SMAS), ground

start facilities, manual order coordination (offered
as part of the basic SLII service), and’or loops
provisioned with test points. FOC delivered after
receipt of an accepted LSR as follows:

I - 5 loops; 90% of time 48 Hours
10% of time 72 Hours
5+ loops Individual Case
Basis (ICB)

This performance measurement is contigent upon
90% accuracy of orders received from TimeWamer,

Order coordination for specified conversion
time is offered on both SLI and SLII. If such
request can be accomadated, BellSouth will bill
Time Wamer the option charges associated with
this activity.

3.1.2. Access Service Request (ASR) -

a.

The start time for determining the Firm
Order Confirmation (FOC) interval will
commence with the receipt of a complete and
accurate ASR.

FOC will include verification of
availability of facilities and a due date
for installation.

3.1.3. Installation Intervals See Exhibits B & C

Installation intervals histed for each
service/element are detailed in Exhibit B,
"Recommended UNE Provisioning Targets," and
Exhibit C, "Recommended Retail/Resale
Provisioning Targets.” (Exhibits attached

PE29/042
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and incorporated by reference.)

Trunk Service Restoration

a. BeliSouth technicians shall provide repair of
service that is at least equal in quality to
that provided to BeliSouth customers.

b. Trouble calls for Time Warner customers
shall receive response time priority that is
at least equal to that of BellSouth customers
and shal! be handled on a "first come, first
served” basis regardless of whether the customer
is a Time Warner or a BellSouth customer,
BellSouth shail measure the average time it takes
to restore service for jtself, and other ALECs.

c. BellSouth shall provide Repeat Troubles
Report which shall measure multiple trouble
reports from the same customer received
within a 30-day period.

New Service Failure

a. BellSouth shall measure trouble reports
from the same customer within the first 30

days after completion of the original
service request.

B. Interim Number Portabili

34,

Provisioning Intervals
3.4.1. Remote Call Forwarding (RCF) -
1-25 lines

26-50 lines
51+ lines

3.4.2. Direct Inward Dial (DID)

NO. 127

Measurement/Interval

Time to Restore -
TBD after three (3)
months of data is
available.

Repeat Troubles -
TBD after three (3)

of data is available. -

“I" report - TBD
after three (3)
months of data
is available.

2 BDAs

3 BDAs
Individual
Case Basis
("ICB")

FE30- 842
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a. Initial request - trunk group to be
established 30 BDAs

b. Subsequent request - trunk group in place

I - 100 lines 5 BDAs
100+ lines ICB

3.4.3. Establishment of Route Indexing

a. [nitial request - new trunks 21 BDAs
b. Subsequent request - augmented trunks 10 BDAs

3.5. INP Service Fzilure Rate

a. Service failure occurs when there is a Service  Failure
service disruption of any duration. Rate - TBD after
Measurements shall be based on percent of three (3) months
trouble reports relative to the total base. - of data is available.

BeliSouth shall begin measuring the INP
Service Failure Rate in August 1997.

3.6, INP Service Restoration

a. BeliSouth technicians shall provide repair Time to Restore -
service that is at least equal in quality to TBD after (3)
that provided to BellSouth customers. months of data is

available.

b. Trouble calls for Time Warner customers shall
receive response time priority that is at least
egual to that of BellSouth customers and shall
be handled on a “first come, first service” basis
regardless of whether the customer is a Time
Warner or a BellSouth customer.

C. Directory Assistance ("DA")

3.7.  BellSouth shall update the database to 24 Houts
incorporate Time Warner's customer
information after the completion of the
service order. Updates shall be measured
for timeliness and accuracy.
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Measurement/Interval
D. Line i ion Database ("LIDB"
3.8.  BellSouth shall update the LIDB to incorporate 24 Hours

Time Warner’s customer information after the
completion of the service order. Updates shall be
measured for timeliness and accuracy.

E, Customer Service Records

3.9.  BellSouth shall respond to 1-25 requests - 2 BDAs

Time Wammer’s manual request for
information regarding a more than 25 requests -
customer’s service records. mailed within 2 BDAs
3.10. Information will be available to be Downtime - TBD
accessed electronically. System downtime after three (3)
shall be measured. _ months of data is
available,

IV. INDUSTRY STANDARDS
The Parties acknowledge that the following standards are established industry
standards. BellSouth adopts the following standards as performance standards

pursuant to the terms of this Amendment.

Service Provisioning and Maintenance Standard/Interval

4.1.  Downtime - is the period of time that a
system is in a failed state.

4.1.1. Average downtime for:

- all subscriber Loop Combinations <49 mins./yr.
- end office switch < 3 mins./yr.
- individual trunks < 28 mins./yr.
- digital trunk groups < 20 mins./yr.
- Remote Terminal (RT) ‘ < 17 rmins./yr.
- individual line on a RT <13 mins./yr.

FR32-842
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Standard/Interval
4.1.2. Maximurn downtime:

- for 99% of all subscriber Loop Combinations < 74 mins./yr.

4,1.3, Mean time to repair (MTTR) of:

- any equipment at an attended site < 3 hours
- any equipment at an unattended site < 4 hours
- completion of 95% of all repairs to the
network interface device (NID) 24 Hours
4.1.4. Other:
- downtime duc to power failures at the switch 0 hours - no
downtime
- prabability of a stable call being cut off 20 cutoffs per
one million 1
min. calls
- rate of ineffective machine attempts at the <0.0005 (5
end office failures per

10,000 call attempts

V. ADDITIONAL PROVISIONS

The Parties acknowiedge that paragraph 3.4.1 is inconsistent with paragraph 6.17 of the
Agreement and agree, to the extent of such inconsistency, that the provisions of this Amendment
shall govern. The Parties agree to further amend the Agreement by adding subparagraph k to
paragraph 6.14 as follows:

INP Cutover Duration - For a coordinated cutover (where the loop is being purchased
by Time Warner as an unbundled network element at the time of INP implementation), BellSouth
shall update switch translations, as necessary, as close to the requesied time as possible, using
best efforts not to exceed 30 minutes after Lhé physical cutaver is completed. For a non-

coordinated cutover (where the loop is supplied by Time Warner), using best efforts not to exceed
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30 minutes after the physical cutover is completed. BellSouth shall schedule a mechanized update
of the switch translations at the Time Warner requested cutover time (frame due ti.t;ae). In the
event that Time Warner shall notify the BellSouth Local Carrier Service Center a minimum of
three (3) hours prior to the frame due time to arrange for a new frame due time. BellSouth shall
update switch translations, as necessary, as close to the requested time as possible, using best

efforts not to exceed 30 minutes after the physical cutover is completed.

VI. MISCELLANEOUS PROVISIONS

6.1. This Amendment is executed and shall become effective in accordance with
Article XXV, Paragraph 25.02 of the Agreement.

6.2. The captioﬁs contained in this Amendment have been inserted for convenience
of reference only and shall not restrict or otherwise modify any of the terms or provisions hereof.

6.3.  This Amendment may be executed in any number of counterparts, each of which
when executed and delivered shall be deemed an original and all such counterparts shall constitute
one and the same instrument. Signatires transmitted by the Parties by facsimile shall have the
same effect as original signatures as of the date transmitted by the executing party.

6.4. The Parties shall file this Amendment with the appropriate agencies within the
territory as soon as practicable following its execution in accordance with the Act and unless
rejected by any regulatory agency, it shall become effective pursuant to its terms with respect (o
any State in the Territory when approved by the appropriate regulatory agency or when deemed
approved under the Act.

6.5.  Except to the extent modified or amended herein, the Agreement shall remain in

full force and effect in accordance with its terms.

10
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V1.
IN WITNESS WHEREOF, the Parties have executed this Amendment to be effective as

of the date and year first above written.

BELLSOUTH TELECO CATIONS, INC.
TITLE:  Der

F i 7

hr(

TIME WARNER AxS OF FLORIDA, L.P. D/B/A TIME
WARNER COMMUNICATIONS OF FLORIDA

BY:

TITLE:

TIME WARNER COMMUNICATIONS OF NORTH CAROLINA, L.P.

BY:

TITLE:

TIME WARNER COMMUNICATIONS OF THE MID-SOUTH, L.P.

BY:

TITLE:

DIGITAL MEDIA PARTNERS

BY:

TITLE:

c:rinvewgrn:pleading : MAaswer ape

11
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EXHIBIT A

TIME WARNER COMMUNICATIONS ENTITIES COVERED BY AGREEMENT
Digital Media Partners
Time Warner AxS of Florida, L.P. d/b/a Time Warner Communicaﬁom: of Florida
Time Warner Communications of North Carolina, L.P.

*Time Warner Communications of the Mid-South, L.P. (formerly known as Time
Warner AxS of Tennessee, L.P.)

*Name change approved by Tennessee Regulatory Authority




484 529 6587
091597 14:37 BELLSOQUTH REGULATORY - 185068138612 NO.127 PE37/B42

LARLEBLY B
PAGE 1 OF 3

Recommended UNE Provisioning Targets

B e
Quantity {in business days)
UNBUKOLED LOOPS
| 2 Wire analog voice grade loop 1-§ 5
6-14 7
15+ Ice
4 Wire analog voice grade loop 1-5 5
614 7
15+ ice
4 Wire DS1 & PRI digital loop 1-5 5
6-14 7
15+ ce
2 Wire ISDN digital isop 1-5 4
5-14 5
15+ e
ADSL - 2 Wire asymenetical digitat subscriber line loop 1-14 30
15+ IC8
HODSL - 2 wire & 4 wire high bi! rate digital subsenber line loap 1-14 3t
15 + {{nd -]
ILOOP CONCENTRATION (inside Plant)
Loop chanaelization System 1 80
Central Office Channel interfaces 2Wire voice 1 a0
Central Office Channe! Interfaces 4 Wire voice 1 30
SUB LOOPS {Outside Plant)
Loop Feeder 1 30
Loop Concentration {dependent on equipment and right of way) - 1 30-80
NETWORK INTERFACE DEVICE [NID)
NID TO NID Cross Connect 2 wire 1.14 5
15« ICB
NID To NID Cross Connect 4 wire 1.14 5
15+ 1ca
NID Spare Capacty 1.14 8
15 + 1ICB
QPEN AIN [DAIN)
_O_AIN o0l ki 1 45
OAIN gservice management system 1 45
CCS7 SIGNALING TRANSPORT SERVICE
A-Link Signaling t 60 1
D-Link Signaling 1 60 |
STP - Sigmaling Tronsicer Soint Al 60 1
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iy Lkl A =

Recommended UNE Provisioning Targets

e L T A
Targeted instatlation intervat
Quantity (in business days)
UNBUNOLED INTEROFFICE TRANSPORT
Interoffice Transpor Analog line grade 1 30
Interoffice Transpont DSO 1 30
interoffice Transpon 051 1 30
Interoffice Transpoi 0S3 1 0
O/5 AND DA UNEs
Qperator Call Processing - OPCH, FACH, BLV, EI, ECT 1 30
Operator Call Processing - Facility Based OPCH, FACH, ECT 1 30
Operator Call Processing - Facility Based BLV, EI 1 30
Directory Assistance Access Service (DAAS) 1 30
Directory Assistance Call Completion (DACC) 1 30
Directory Assistance Number Services intercept (DANSD 1 i
Directory Assistance Transpon 1 30
Directory Assistance Database Service (DADS) 1 30
Direct Access to DA service (DADAS) 1 a0
DIGITAL CROSS CONNECT
DCS 1/0 1
DCS an i]
DCS 30 1
CUSTOMIZED CALL RDUTING (Setective Routing - LCC}
1-5LCC 1-% kie
6-25LCC §.25 &0
»25LEC 25+ 1C8
UNBUNDLED LOCAL SWITCHING
2Wire analoy line port 1-10 3
11-25 4
25+ 1ICB
Hunting 1 5
2 Wire analog DID trunk port 1-10
11-35
29+ ICB
2 Wire \SDN digital line side port 1.10 5
11.25 6
25+ 1CB
4 Wire ISON DSI digital trunk pant V.10 S
11-25 &
25 + 1CB
Switching functionality 3 3
Unbundled Local Usage (entire lozal caling area) 3 g, |l
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LASRADLL B

page 3 of 3

Recommended UNE Provisioning Targets

H A, :
Tageted Instaltation interval
(in business days)

UNBUNOLED ACCESS TO OSS

Prearder 1 30
Order/Provisioning 1 30
. Mainlenanceire;-ir 1 30
ACCESS TO DATABASES
800 Database 1 7
Line Infonmnation Database (LIDB) 1 Jo
NUMBER PORTABILITY
RCF - Remote Call Frowarding 1.25 2
| 26 - 50 3
S1 + IcB
OID - Direct Inward Diat
| initial request - irunk group 1o be established Initial 30
Subseguent request - truank group in place 1-100 3
100+ (10q<]

NOTES:

appropriate interval.

1. The assigned provisianing date assumes the availability of facilities and equipment.
2. ICB means Individual Case Basis. Conlact your Account Manager ta determine the




Recommendad RetaillResale Provisioning Targets

SLUETE G b RIS T (SRR T )

R SRR R 128 5 1 KRR R st

LE6/GT ER

8L:pT

inslallation Target Interval
(in business days|) far
Service RetaillResale New of Service Inq.
Resate Switch | Inguiry (in Exisling Account and plus
As s {in business Resale Swilch With Instailation
PRODUCT Quanlily business days) ] days} Changss Inervai
Area Plus per account <3pm=0;>3pm=1 NA <Ipm =0 >3pm =1 NA
Call Wailing per account <3pm=0;>Ipm=1 NA <Jpm =0;>3pm = 1 NA
Call Wailing Deluxe pet accounl <3pm=0;>3pm=1 NA 2 NA
Calles 1D per account <Jpm=0;>Jpm=1 NA 2 NA
Cuslain Calling - Speed Calling; 3-Way Calling; per account <Jpm=0;>3pm=1 NA <3pm=0;>3pm = 1 NA
Call Forwarding Vasiatle; Remote Accass-lo
CF
Enhanced Caller 1D per account <3Jpm=0,>Jpm=1 NA 2 NA
Georgia Communily Calling per acoount <3pm=0;>3pin=1 NA <pm=0;>3pm = 1 NA
Hunling per accaual <3pm=0;>3pm=t NA <dpm=0,>Jgm= 1 A
Independent Payphane Provider {per location) 1-25 lines k| NA K| NA -
26+ 3 NA ICB
Inteqrated Package - Area Plus, Area Plus per account <3pom=0;>3pm=1 NA <jpm=0;>3pm = 1 NA
wiCowplete Chwice & Complole Choice
Local Exchange Lina 1 line <Jpm=0;>Ipm=1 NA Nao dispateh = 0; Dispalch = 1 NA
(FlatMessageiMeaswred) - Residence
o 2tines <Ipm=0;>Ipm=1 2
3-5iines 1 3
6-14 lines 2 4
15¢ 4 iCB
1.ocal Exchange Ling 1lkine <Jgm=Q;>3pm=1 NA No dispaich = 0; Oispatcts = 1 NA
{FlatiMessagesMeasured| - Business
2 lines <Jpm=0.>3pn=1 2
3-5lines 1 3
6-14 lines 2 4
15+ 4 Ia
MemoryCall per account <Jpm=0;>Ipm=1 NA 2 NA
Message Telephona Service (MTS} per account <3pm=0;>Ipm=1 NA <Jpm =0 ;>3pm = 1 NA
QOptional Calting Plan per account <Jpm=0;>3pm=1 NA <3pm =0 ; >3pm = { NA
PBX Trunks (Flal'MessagefMeasured) 1-5 2 NA 5 NA
610 4 7
1 5 ICh
Remole Calt Forwarding (RCF) per account <Jpm=0;>Ipm=1 NA 1 NA
RingMaster Services per accounl <Jpin=0;>Jpm=1 NA 1 NA
TouchSiar - Call Tracing; Call Block: Repeat pet account <3pm=0;>3pm=1 NA 1 A
Oialing; Call Selector; Call Relurn; Prefetred ‘
Call Forwarding
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Recommended RelaillResale Provisioning Targets

P gOEAL i S B SR T LETRATE T F R RERVI L A TR T
Inslalizlion Target Inlerval
(in business days] for
Service RelailfResale New or Service inq.
Resale Swilch | Inquicy fin Existing Accouni and plus
As Is (in business Resate Switch With Instatlation
|PrRODUCT Quantity tusiness days)§ days) Changes Interval
Touchione per accounl <3pm=0;>3pm=1 NA <Jpm =0 ;:Tpm =1 NA,
Visual Director per accounl <3pm=0;>3pm=1 NA 2 ’ NA
AccuPulse 1-4 clrcuils 3 g 7 12
5 or more Je1tadd’! cki 93 7 + 1 per add') crcuil 12+ Haddl ¢kt
CenlrexfESSX (Additions only) 1 - 10 lines NA NA 7 NA
11 - 25 lines NA NA 12 NA
Qver 25 hnes NA 5 ICB ICH
oip § - 8 lrunks 4 5 7 12
9 - 16 lrunks 5 5 10 15
17-H4 6 5 13 3]
25+ 6+ 1/add' Irk 5 11 + 1 per add1 trunk 18+ 1faddt lek
E811iSAL] {Approximatety 12-18 munths. ] NA NA 10 icp ice
FlexSesv - Digital 1 - B circuils 4 § 15 20
‘ 9+ 4+1/ addl ckl § 15 + 2 per add' 4 circuils  § 20+ t/add' 4 ckt
FlexServ - Analog 1 - B circuils 4 ] 7 12
9 - 16 circuils 5 5 10 15
17 - 24 tircuils & 5 13 1]
a5 ¢ G+1jadd) 4 cki 7 13 + 1 per addi 4 circuits | 20+ 1/add1 4 cki
FlexServ - 1.544 1 - 4 circuils 4 7 7 14
S 4+1 per add'l cki 7 7 + 1 per add'l Ciscuil 14 +1/add| ckl
Frame Relay & CDS 1 - @ circuits k| 2 10 12
g+ 4 5 10 15
ISDN - Basic 1 - 4 circuils 3 3 10 13
5+ A1 per ada cki 3 10 *+ 1 per add't crcuit 13+ 1add'l ci
ISON - Pamary Rate 1- 4 tircuils 5 5 15 20
5+ 5¢1 par addl ckl 5 15 ¢ 1 pet add circanl 204 Hadil) chl
Lighigale - New per accounl ICa S To:] I8
- Addilions 1 - 4 tMegalink 3 5 7 12
5 + Megalink 3+1/addl 4 ckt 5 7 + 1 per add’ 4 MegaLlinks | 12+ t/addl 4 cki
Megalink - Non-Channelized 1 - 4 circulls 3 NA (4 NA
S+ J3+1 per add1 cke 5 7 + 1 per add'l crguil 12+ 1iadd1 ekl
segatink - Channe! Service 1 - 4 circulls 5 5 7 12
5+ 5+1{/add’ 4 cki b 7 + 1 per addi 4 cikcuils 124 /add1 4 ckl
MegaLink Plus { - 4 circuils 3 5 7 12
54 3+1 per addi ckl 5 T + 1 per addi 4 Circuils 12+ Laddl 4 ok
Megalink ISOM 1 - 4 circuifs 5 5 15 20
St 5+1 per addl cht 5 15 v 1 pes it cercuil 20 Vadd T ekt
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Recommended Retail/Resale Provisioning Targets

LR R e

{in business days) for

R L E R TS P S AN T R R P

InstaMation Targe! Interval

Service Retail/Resale New or Sasvice Ing.
Resate Switch | Inquiry [in Existing Accou! and plus
As 5 (in business Resale Switch With installation
PRADUCT Quantity business days) | days) Changes talerval
MulliServibultiSery PLUS - New per accaunl ica ] ice cg
- Addilional Lines 1 - 10 hines ca NA 3 NA
11 - 25lines ica NA 6 NA
Be ;] 5 ICB ICé
ML 1 - Bcirculls 3 10 17
9+ 5 ! 10 + 1 per add| 4 circults | 17+V/add] 4 ckt
OH Premise Stations (OPS) 1 - B circuils 3 NA 7 NA
‘ 9 - 16 circuits 4 NA 10 NA
17 - 25 circuils 5 NA 1] NA
25+ S+1/addi 10 ckt NA 13 + 1 per add' 4 ciccuils NA
SMARTPalh 0S-1 per actounl [ 7 ICB IcB
SMARTRinG per accounl 5 7 [[of:] ICB
SynchroNet - Paint-Ta-Poin 1 - B circuits k| NA 14 . NA
9+ J+vaddi 4 ckl 5 15 + 2 per add’) 4 circuils | 20+2fadd| 4 ckl
SynchroNel - MuitiPoint {1 circuit) 3- 5 points 3 NA 14 NA
' ' & - 8 points q NA 16 NA
9+ $ 5 16 + 2 per add'l J poinls | 21+addd 3pi

MOTES: 1. The assigned provisioning date assumes ihe avaifabiily of facikties and equipment.
% ICA means Individual Casa Basis. Canlact your Accound Managar lo detarming the apprapiale interval,
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