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TO: 

• • 
I!LORIDA PUBLIC SIIRVlCB ~:XSSION 

CDpita1 Circle Ofrice center e 2540 ShumArd Oak Boulevard 
Tallahassee, Florida 32399-0850 

M B IH!BAHUU H RECEP/ED 
SEPTEMBER 25, 1997 

PROM: 

DIRBCTOR, DIV1SI08 OP RBCORDS AND RBPORTINO (BAYO) 

DIVISION OP COMKOHICATIONS (ISLER} ~¥. t'l.7 
DIVI SION OP LEGAL SIIRVICSS (COX) lVlG ~&> 

RB: DOCitE'l" NO. t'71~-'1'L - RB()UBB1' POR APPROVAL OP TARIPP 
PIL:U«J TO INTRODUCE TOLL CONTROL WITII PIN BY PRONTII!R 
caoroNICATION8 OP' niB SOIITH, INC. (T-97-09J7 r;L80 
8/27/97) 

OCTOBBR 7, 1!197 - RJIOtJLAA AOBNDA - TAIUPP PILING -
INTBR.B8TBD PBRSONS MAY PARTICIPATE 

CRITICAL OATES: 30-DAY SUSPENSION OATH WAIVED BY 1118 COMPANY 

SPECIAL mSTROCTIONS: S: \PSC\CMU\Wl'\971212TL. ROt 

On August 27, 1997, staff received Frontier Communications of 
the South, Inc. • • (Prontierl tariff filing to introduce Toll 
Control with PIN. 

Staff believe& the following recommendations are appropriate. 

DOCUM[ hl 'i ·'1 ~fR· OATE 

M-823 SEP2S~ 
FPSC • RC CO~t S/11£ roi!TIIiC 
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• 
DOCKET NO. 971212-TL 
DATE: SEPTEMBER 25, 1997 

DISCQSSION OP I88QB8 

• 
ISSJ!E 1: 
add Toll 
1997? 

Should the Ooa'miesion approve Frontier's tariff filing to 
Control with PIN with en effective date of October 7, 

RBCOMMBNQATIQN: Yea. (Isler) 

SThfP AHALXBIBt On Auguet 27, 1997, Frontier filed tariff pages T-
97-0937 to add Toll Control with PlN affective September 27, 1997. 
(Attachment A) On Sept e=ber 5, 1997, the company agreed to change 
t:he effective date to October 7, 1997, in order to provide the 
Commission with the necessary coat information. 

Toll Control with PIN is an optio~l gervice available to 
customers who currently subscribe to one of Frontier• a optional 
toll restriction plana. The new service will allow those customers 
to place toll calla by using a feature access code and personal 
identification number (PIN). If a toll call is attempted prior to 
dialing the feature access code and PIN, the call will not be 
completed. Toll Control with PIN will benefit customers who, for 
example, choose to have toll restriction because of children or 
gueote who make unauthorized long diatanc& calla. Toll Control 
with PIN will allow the customer to make a long distance call when 
needed, yet continue to have toll restriction for the reot of 
household or employees . 

customers subscribing to Toll Control with PIN dial o 
feature access code (*13 for touchtone or 1113 for rotary), wai t 
for a second dial tone, then input their preassigned PIN number and 
the I key for touchtone customers or wait for a •critical time
out,• about •-7 seconds for rotary customere. The customer then 
waits for a coded dial tone, then dials the telephone number . Once 
the feature is invoked, it will remain active for the duration that 
che subscriber ia ot t -hook. SubBcribera will have a feature that 
allows additional toll calla to be made wichout having to redial 
the feature access code and PIN. 

Frontier proposes to offer Toll Control with PIN at the 
rates and chargee in Section 30, Sheet 4, of tariff filing number 
T- 97-0937 (see page 5) . The Company provided a coat study for Toll 
Control with PIN, which was based on contract rates with tho 
vendor. It appears that other LECe in Florida do not offer such a 
service. However, Frontier advised staff that Hayneville Telephone 
Company in Alabama offer• Toll Control with PIN and charges $4 .00 
per month. The rates are also c0111parable wi th what Frontier io 
currently charging for other advanced custom calling features . 



• 
DOCKET NO. 971~1~-TL 
DAT~o 81PTIMDIR 2&, 1Pt7 

• 
Baaed on tu data provided, naff hila calcul4ted that the 

additional revenue incurred by the offering of Toll Control v ith 
PIN will increaee Frontier• e return on equity by approximately 
.0276t for the remaining montha in 1997 and .4971t in 1998. Staff 
does not believe this vlll creat e an overearnings aituation. 

Staff believee the propoaed tariff filing to offer Toll 
Control with PIN ia approprbte and in the public intereet . 
Therefore, staff recommenda that the Commiaeion approve Frontier's 
tariff filing to introduce Toll Control with PIN with an e!(oc tivo 
date of October 7, 1997. 

lSSVB 2: Should thia docket be closed? 

RBCOHMBNDATION: Yes, if the Commieuion approveo utsff•o 
recommendation in Iaeue 1, and if no person whose aubatantial 
intereats are affected by the Commission's Order files a protest 
wi thin 21 days of the i eouance of the Order, thio tariff should 
become effective on October 7, 1997, and the docket should be 
closed. If a timely proteat ie filed, thie tariff ehould remain in 
effect vith revenues held eubject to refund pending the resolution 
of the proteet. !Cox) 

STAfF AHALXSIS: If the Commiuuion approveu ataff'o recommendation 
in Isaue l, and if no peruon whose s ubatuntial intereota are 
affected by the Commiaaion•a Order files a protest within 21 days 
of the issuance of the Order, this tariff ohould beco~e effective 
on October 7, 1997, and the docket should be closed. If a timely 
protest is filed, thiu tariff ehould remain in effect with the 
revenues hold eubject to refund pending the reaolution of the 
protest. 

- 3 -
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ATTACHMENT A 
Dock<'t No . 97l2. TL Sll'BSCRlBERStRVIC£ST' .... 
Septe"~er 2S, l ,.,._. . ·--·- _,.. __ . ______ .... 

tile So·~ lK. 
201 Souu Pnn:olaAnaa• 
Atmorc,Aiabeaa J650l 

FLEXIBLE PRJCmG SERVICES 

Florida 
Po bile ~niat Com•J.ioa 

~ale30 

ShUt am...d Sltedl 
S•pentdlac Flftlt Re¥INd Sltedl 

A. Custom Callina Fwure Ratc Monthly Ratct 
Rcsjcknq Bw!nm 

•• Bg\c FcftUrst Min M.&2l Mill Mil 
Call WaitlnafCancciCall Waitina s.so $6.00 s.so $100 
T1uee-Way Caiii!IJ s.so $6.00 s.so $1.00 
ean Focwvdina s.so $6.00 s.so $1.00 
Call Forwanl Busy/Don't Answer s.so S6.00 s.so $1.00 
SpeedCallina(S Code) s.so S6.00 s.so $1.00 
Speed Callina (30) s.so $6.00 s.so $1.00 

Call Transfer SJO S6.00 s.so S7.00 
AuiOmatkl Olf·Hook Oiallna s.so $6.00 s.so S7.00 
Call Wake-Up s.so S6.00 s.so S1.00 
Sh.IJ'cd Speed Calling s . .so S6.00 ~.so $1.00 
WannLine s.so $6.00 s.so 57.00 
RemOICAccas-CallfO<WatdVar. s.so S6.00 s.so $1.00 
Visual Messaae Waitina Indication S.lO S6.00 S.lO $1.00 
Alldiblc Messaac Waiting lndk:ation $.)0 $6.00 S.lO S7 .CO 

b. Myancql Fcarum 
Do Not Oisrutb s.so SIO.OO s.so $10.00 
Penonal Rln&ina s.so $10.00 s.so SIO.OO 

•• Caller 10 s.so $10.00 s . .so $10.00 
Caller 10 Plw Name s.so SI I.OO s .. .so $11.00 
Call Return s.so SIO.OO s so SIO.OO 
Repeal Dialing s.so SIO.OO s so SJO.OO 
Call Sclcelor S.$0 $10.00 s.so SIO.OO 
Pre fermi Call Forwarding s.so SIO.OO s so $10.00 
Call Block s.so SIO.OO s so $1 0.00 
Opcn!OfCall Scrccnins N/A NIA s so $1 0.00 
AnonymowCall Rcj«tion s.so $10.00 s . .so ) 10.00 
Toll Control with PIN s.so SJO.OO s so SJO.OO (NI 

c. L!HIS StniililS fHWED 
Call Tracina(pct acdvation) s.so S4.00 s so K~ 

I. There ia no conncctloncb&rgc usocllltd with Call Trac•ns 
ll. Cb&rgcupply for s~~Cecufulac:dvationsonly. 

• •Caller I D Service Is not available to new subscri~n alkr May 6. 1997. The urv1ce rc.nalna available to 
~Yrrtni~YJt911WI will! Caller 10 untllauch timcthatthcy dlac:ooc lnucscrvlcc or upllradc 1o CollcriO Plus Name. 

luucd By: JdTL. McO~hec. Dace U\utd: Ausul127. 1997 
Vice President· Southern Rcslon 

-!/- Orda 1'/urn~r: -----



A'ITACHMENT A 
Docke t No . 971212-'IA SUBSC1UB£RSERVICESTARIFY. 
September 25. 1997 ~ 

• ovu,ftf "-Vu...,wv-..a'~"' 

the So•U.. Iac. floridA 
201 Soutlo P<uatolaAnn• PoblkS.rrioeCe-•' I 
Almort , Ala"-.. J6S01 Seclile» 

FUXlBU: PAJCINC StRVICES 
I. Cuatom Call ina ftann • ratnpcdinr. 

Btaicknco 
oy;cruom MID. ~ 
Call WalliCtDCCICall Walt s.so S6.00 
'11lrco-Way CAIUna -'0 6.00 
CAll FotWitdlna • .10 6.00 
CAll fOfWII'd Bllly/Doa'Anawa' • .10 6.00 
Spt<d Callin&(l <Aidoe) .so 6.00 
spt<d c.rtina oo C..S.J • .10 6.00 
Call Trusfcr .so 6.00 
A.UIO Olf·llool< Oialin& . .10 6.00 
C&IIW~Up .50 600 
Sham! 5t>t«d Cal lin& • .10 6.00 
Wannl.in< . .10 6.00 
R<mo<e A=u-

Call Frw<l Var. • .10 6.00 
VU.W MCSMJ• Waltin& lndk:atloo> .JO 6.00 
Audible Mnu&e Wallin& lndicatloo> .)0 6.00 

Adnncc:d fCJJ»a1 
Do Not Ois<wb .10 10.00 
Penon&~ Rlnaina .. so 10.00 

••callcriD .so 10,00 
Caller ID Plus Name .so 11 .00 
Call ~rum . .10 10,00 
Rtp<at Dillin& so 10.00 
CallStl~ .so 10.00 
Prtf<md can FotWitd!DJ .so 10.00 
C•ll Blodt so 1000 
()p<n.~o.-Call Scrc-tftln& N/A NIA 
Anonymous CAll Rcjeaioa ..10 10.00 
Toll Conuol with PfN .so 10.00 

Uws SWfljn f£wrn 
Call TI"ICina(J>cr ocdvadon) • .10 4.00 

• 

• Matmal fonnt~lyapp<arinton thb oltnt now appc011on 11\ ... 4.1 oflills u<tion. 

S..••" RrriMd Aool4 
Sope....tlaa Sislll Rrr1Md~4 

Morullly lUlu 

l!:aillUi 
A5lllll tdlll. t:S.II. &IIIII 
Sl.OO $.$0 S1.00 Sl.OO 

2.00 . .10 1.00 2.00 
2.00 .so 7.00 2.00 
2.00 .so 1.00 2.00 
2.00 .so 1.00 2.00 
2.00 . .10 1.00 2.(10 

2.00 . .10 '7.00 2.00 
2.00 . .10 7.00 2.00 
2.00 .so '7.00 2.00 
2.00 .so 7.00 2.00 
2.00 . .10 '7.00 2.00 

l .OO . .10 1.00 2.00 
-'0 .)0 7.00 .so 
so .JO 1.00 .so 

l .B .10 10.00 ) .2.1 
2.7.1 . .10 10.00 ).lj 

6.00 .so 10.00 6.00 
6.00 .so II .~ 6.00 
2.7.1 so 10.00 ).25 
2. 1.1 .10 10.00 J.l.l 
2.7.1 . .10 10.00 J.2.1 
2.7.1 .so 10.00 l.l.l 
2.7.1 so 10.00 ).lj 

N/A .so 10.00 2.00 
) .00 ..10 10.00 J.OO 
J.OO . .10 10.00 J.OO (N) 

4.00 so <4.00 4.00 

" Caller 10 Strvice is not availal>kto new subsrnben aftc< May 6, 1997. The scrvica rrmalnunlla.ble to CIUTCJII <w10mcrs 
with all<r 10 until wchlilnelhal theydbcontinueMIVIceoruppwletoCallcr ld Pfla Narnt. 

Issued By: JciTL McGehee, Date luucd: Ausu!!21 1997 
V kc p,..sidenl • Sou than Rqi011 J!_ 

- - J OrdCJ" Number. __ _ Efft"c tlvc: 



AT'l'AOIMEHT A • 
Docket No . 97121 
September 25 , 1997 • r1 UMUC't \..V .......... l 1V .. Vt 

tbt Soatb, la<. 
201 Soa tll Pnaeola Anaao 

Atmo~, Aiaba- l650l 

Florida 
Pabll< Servia Coa•wloe 

Sdoedaloe •1 
Flrrt Rnilelll ...,. 6.1 

Sapenedlq Oripa!ll'lp 6.1 

CUSTOM CALLING SERVICE 

B. Adyaocsd Esrurp P.finjtion• (Cont'd) 

II . Toll Coacrol wid! Pin • Thia optio-nal future allowt the aulncribcT wid! toll mtrictlon to 
place toll c.alb by usina a feaiUte ~A«:CU code and a apccW 1-7 dipt PfN (Penooal 
lclcntiflearion Nlll'llbcT) nurnbcT. lncomina and local calls aro noc aiT«:ted by thh 
f'*lltl. When a toll c.all II &Clem pled prior to dial ina the fcatun access code t.1>d PfN. 
lbe c.all will nac be completed. 

To place a toll cal~ tilt fU\Iter!~r 41!1t !f!t Toll ContrQi t~m cock (• I ) (or !Qtl!:l!!t/OC 
or 1113 for rocary), waltJ for a ICCQI!d dial tone. dials a PfN number ( 1-7 di&ill).. dials 
~r or wailS for lha cri!kaltimo-out to occur (Uaually 4-7 >CConds), wallS for a coded 
dial 1011t and ellen placet IMIOII e&lt. lr cbe aubtcribcT invokes the Toll Concrot wilh 
PfN but, places a local call. the local c.all will be complcud. for Crntrfx aubtcriben, 
once the fcatutll h.u brcn actlvac.t by dialina the ac:uu code. calla within tllr 80 
caMOC be completed. Subsequent hooltOuhca which rcault In dial tones will default 
beck to !be 80 diallna plan. Oncoc the fc&tUre Is Invoked. the fcaiUn: will n:main ocllvc 
for die dutatlon thai tlloc aubsctibcr Is off·book. The subsctlbcT willllavc a fcanuc thai 
allows additional toll calla 10 be mlde after hookflaJh. The fcaiUt'C accm cocic and PfN 
would not be required 10 maltc additional toll c:alla. 

Toll Cootrol wilh PfN aubsctlbcrr llavc the ability to cllanac their PIN by dial ina • PIN 
Cllana• Acccu Code (•t2 for touchtonc or 1112 for rotary), the old PfN and then tlloc 
new PfN. lflhc old PfN dilled doca not match the i!Or<d PfN or If the new PIN' iJ 
invalid, the subS<Orlbct wltli'CCCivc an cqulpmonl buoy tone The new PIN will no1 be 

(N) 

updatod unless the subtcribcT cntcn it COI'I'CCtly rwicc. IN l 

Material formetiyappcarinaon this paae now appunon Paac 6.2 of this s.ection. 

IJJued By: JeiTL. Mt()ehcc, Oateluued: Auguq 27. 1997 
Vice Prelldcnt· Southern Reaion 

EITc~llvc: _________ _ - l.v - Order Number:--- --



A'M'ACHMENT A A 
Docket No . 97l~TL 
September 25 , 1997 • o .,.,_ .. _. _ ___ ..._._.__...VI 

!be Soutll, lu. 
101 Soatll Pnaaeola Avenc 
AIIDOI't, Alabull J6501 

• 
ctJSTOM CALUNC S£RV10: 

c. Uygc Smtitivc Wtvrc PsOnitiona 

Florida 
Public S.rvlee Co••'='oa 

Sdtellllllt4l 
Of'lllaal ..... U 

I. Call Tracina· £nabla thecUJIOmer 10 iniliatc an llUIOma!k 11acc of !he 1111 e&IJ tC~CCived. 

0. Ocnml 

1. The services .,., liml!Cd to those areu scrved by central ofr.c<J equipped for Custom Calllna 
Scrvi«S and are subjccc 10 the availability of facilities. Some ofthc Advanced Fcanuet 
ulllil.o lhc ~·~ability co forward a callina numbclr bclwccn lhc orialnalina and 
1ennlnalins ccnttal oiT'ICCS. These fearures may only be uud on calls originatina and 
tenninatina in central offices with the ~«hnical capability 10 provide this suva. 

2. Call Return iJ not available on opcntor lwldl<d e&lls. In cOMt'Clion with Call Return, the 
Company will deliver all numbcn. subjca 10 !cchnie&llimitalions .. includlnatclq>honc 
numbers usocla!<d wilh Non· Published Lisling Scrvkc. 

Ma~erial now appearinaon this paJe formerly appeared on Pa1c 6.1 of 1hissccuon. 

Issued By: Jefi'L McOc.hec, Dale luu<d: AUCVI! 27. 1921 
Vlee Pre:sldcnl· Southern Rq.ioft 
EfTe:clivc: _ _ ___ _ ___ _ - l- Order Number. - ----

(M) 

(HI 



ATI'AC'HHENT A • • 
Docket No . 9712~-T~ 
September 25, 1997 SUBSCRIBER SERVICES TARIJT 

f1011~r Co-eticatloeJ of 
INSoelll,lac. 

lOli So•DI P=nec-W AvtiH 
At80n, Allbula 36502 

f'lorid• 
P1bllc kn1a t-•lllloe 

s' hlo.l 
FW~ ..... I 

Supo....tl•a Foera!U¥1Md ..,., 

CUSTOM CAJ..UNC SERVICE 
F. 1\IID 

1. 1be lollowina mn and cbarJes.,. in oddltlt'll10 •II oW< applicablt l"lla and cbarJes f« 
ocrvices lumlsbc<i. 

Methly 8.4111 PST C 0 Llttc 
Rn~ Bw~ 

L Bade Fntum MID t:IM MID l:la 

Call Waidn&fC-.1 Call Wallin a 
'l"llm· Way CalllnJ 
C:.U PotWitC!liij 
Call FO<WW Busy!Oon' AnJwu
Spccd Callit\8 (I Codo) 
Speed C&lllna ()O) 
Call Trwrultr 
AUIOmllk Of!"· Hoot !>latina 
CaliWW.Up 
SbaRd Speed Callinl 
W1n11 LIM 
Rftnocc Acceu-Call I'O<WW Vu, 
Visual Mcuqt Wailio.J lndicallon 
Au4lblt Mcuaae W•ltina tndkuion 

b. Adyycsd fgcym 

IX Soe Obwot> 
l'cnonal RlnaJna 

•• Caller 10 
Callt1 10 PhiJ llome 
Call RC"Illm 
Rlpal Olallna 
Call Seltclor 
Pre land Call Forwardlna 
Call Bloek 
AnOnymous Call Rt)ectlca 
Toll Conaol woth Pfll 

c. Uyss Ssntfllu Etttum 

s.~o 
uo 
u o 
uo 
S.$0 
S.$0 
$.$0 
s.~o 
S.$0 
s.~o 
S.$0 
s.so 
SJO 
S.lO 

s.so 
l.SO 
uo 
uo 
s.so 
s.so 
s.so 
S.$0 
S.$0 
s.so 
S.$0 

S6.00 
S6.00 
S6.00 
$6.00 
S6.00 
S6.00 
S6.00 
S6.00 
S6.00 
S6.00 
S6.00 
$6.00 
S6.00 
$6.00 

SIO.OO 
SIOOO 
SIO.OO 
$1 1.00 
510.00 
$1 0.00 
SI D.OO 
SI OOO 
$10.00 
$10.00 
SID.OO 

SJO 
s.so 
S.jO 
s.so 
s.so 
s.so 
s.so 
s.so 
S.$0 
$.$0 
s.,o 
s.'o 
S.lO 
S.JO 

s.so 
S $0 
$50 
s..so 
S.$0 
SSO 
s.~o 

$.$0 
S.$0 
uo 
S.$0 

S7.00 
$7.00 
S7.00 
S7.00 
$7.00 
$7.00 
57.00 
$7.00 
$7.00 
S7.00 
$7.00 
$7.00 
$7.00 
S7.00 

SIOOO 
SIO.OO 
SIO.OO 
SII .OO 
SIO.OO 
SIO.OO 
SIO.OO 
SIO.OO 
SIO.OO 
SIO.OO 
SIO.OO 

Call Traclna (pet oct!vallon) UO S •.oo S.SO S 4.00 
L lbcno Is no oonnectlon •hara• uaoc:iatcd with Call T roc ina. 
IL Tho cbara• applla for auccaaJ\ol acdvllllon only . 

.. Collt1 10 Setvkc b noe avo liable 10 nt'W JUhlafbns alter Mly 6. 1997. The ICfVIce remalna available 10 C'UtTml 
~uJ!Omtn wilb C'allcr 10 unlll auch time IIIII !hey d'-tinuc KtVicc or uptl'ldc 141 Caller 10 Plus Nnt. 

I uued By: Jell" 1.. McOchcc. 
Vice Pralcknt· Soudocrn Rtalon 

EfTcC1ivc: A -u - ~«Nwn~--------

(N) 
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