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FLORIDA PUBLIC SERVICE co.v.MISSlON 

1JNDOCitETED 

RULE TITLE: 

Operation of TelecOCIIIIIUJlication. Relay 

Service• 

e ORIGINAL 

'/lbbhD 

ROL£ NO.: 

25-4.160 

PURPOSE AND EPFECI': The purpose of the amendm4nt:s is to ensure that: 

the public has access to the information on cercain 

telecommunications services defined as •basic•, to define the term 

"local ex.change celecommunications company• and to provide croso 

references in l:he parto relating to alternative local exchange 

companiea and shared tenant service providers. 

The effect of the proposed amendments i s to make available to 

the public pr ice list information for 'basic' services aJlji to 
--~- a 

ensure that providers of local telecommunications excha~ge ,e~ce~· 

will collect and remit the surcharge required for 

Telecommunications Relay Service. 

St1BJECI' AREA TO BB AOORESSBO: Expanding 

telecOGmJUnication.e relay service operations and price lists to 

include STS providers and ALBCa. 

SPECIFIC AOTHORITY: 427.704 (8), PS. 

LAW IMPLEMENTBD: 42?. ?04 (4 ) , (5), PS. 

IP REQOESTIID AND NOT OEBKED ~CESSARY BY THE AGENCY liBAO A RIJL£ 

DBVBLOPHBNT WORKSHOP WILL BE KBLD AT THE TIME, DATE, AND PLACE 

SHOWN BB.I.OW: 

TIM£ AND DATE: 10:00 a.m. Thuraday, November 13, 1997 

PLACE: Betty Easley Conference Center, 4075 Esplanade way, ~oom 

J 152, Tallahassee, PL 32399-0850 

DOCUH£HI HUMRER·OATE 

1'6 6 6 8 OCT -I ~ 
rPSC· R(COROS/R[PORIING 
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THE WORKSHOP REQUEST MUS1' 8£ SUBMITT£0 IN WRITING WITHIN 21 DAYS Of 

THE DATE OF 1i!IS NOTICE TO DIANA CALDWELL, 2540 SHUMAR.D OA't 

B~, TALLAHASSEE, PL 32399·0850. 

THE PERSON TO BE CONTACTED REQARDING THE PROPOSED RULE DEVELOPMENT 

IS• Anne Marsh, Division of Communications, Florida Public Service 

Commission , 254 0 Shumard Oak Blvd., Tallahassee, FL 32399·0062. 

Any person requiring some accommodation at thio workshop 

because of a physical impairment should call the Division of 

Records and Reporting at (850) 413·6770 at least five calendar day& 

prior to the hearing. If you are hearing or speech impaired, please 

concacc ebe Florida Public Service Com:niasion using che Florida 

Relay Service, which can be reached ac : 1·800·955·8771 (TOO). 

THE PRELIKINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS: 

25-4.160 Operat:ion of Telecommunications Relay Services. 

(1) For intrascate toll c•lls received from ehe relay service, 

each local exchange and interexchange telecommunications company 

billing relay calla shall discount relay service calls by so 

percent off of ehe otherviae applicable rate for a voice nonrelay 

call except: that where either the calling or called party indicates 

that either party is both bearing and visually impaired, the call 

shall be discounted 60 percent off of the otherwise applicab!a rate 

for a voice nonrelay call. The above discounts apply only to 

cime-aensitive elements of a charge for the call and shall not 

apply to per call chargee such as a credit card surcharge. In the 

ca•e Of a tariff which includes either a discount based on number 

ot minutes or the purchase of minutes in blocks, the discount shall 

be calculaced by discounting tbe minutes of relay use before the 
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tariffed rate is applied. 

(2) When a local exchange teleco~.~unications company passes a 

call to the Florida relay service provider, it shall also forward 

the calling party• s originat ing telephone number if the calling 

party's central o ffice has that capability . 

(3) To fund the telecommunications access system established 

under Part II o f Chapter 427, F.S. , all local e xchange 

t elecommunicationp companies shall impose a mont,hly surcharge on 

all local exchange telecornmunications company subscribers, 

excluding federal and state agencies , on an individual access line 

basis, except that such surcharge shall not be imposed upon more 

than 25 basic telecommunications access lines per account bill 

rendered. 

(a) A local exchange telecomrnunications company shall consider 

an account bill rend.ered in a manner cons.istent with its billing 

practices for other t elecommunications services. 

(b) Except aa ot:herwise provided by law, the surcharge billed 

by t,he local exchange telecommunications companies is not subject 

eo any sales, use, franchise, income , municipal ut i lity, gross 

receipts, or any other tax, fee, or assessment, nor shall it be 

eonsidered revenue of the local exchange telecommunlcar.lona 

companies for any purpose . 

(c) All local excha.nge telecommunicat;ions companies aha 11 

incl ude the surcharge as a part of the local service chatge that 

appears on the customer's bill except that the surcharge may be 

itemized i f a company monthly itemizes all local service charges. 

However, t he local exchange t;elecommunications company shall 
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itemize the surcharge on the initial bill to the subscriber and 

itemize it at least once annually . The local exchange 

telecommunicat ions company may deduct and retain l percent of the 

total surcharge amount collected each month to recover the billing, 

collecti.ng, remitting, and admi.nietrative coste attributed to the 

surcharge. All moneys received by the local exchange 

telecommunications company, less the authorized amount retained, 

shall be submitted eo as to be received by the Administrator within 

fifteen days after the end of the previous month. Eacb local 

oxcbange telecommynicationa company shall follow the same 

proceduree for collecting this eurcharge as for collecting for 

other regulated telecommunications services. 

(4 ) For purnooos of this part. the term •local exchange 

telecommunications company• shall bo ae defined in section 

427.703(7) . PS. The term shall inclyde shared tenant: aery~ 

providers and alternative local exchange companieg. 

Specific Authority 427.704 (8) FS. 

Law Implemented 427.704 (4), (51 PS . 

History--New 9-16-92. Amended 
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