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SEP 30 1997

September 30, 1987

cCwmu

Me Tommy Williams

Dhvision of Communications
Florida Public Service Commiswmon
2540 Shumard Oak Blvd.
Tallahassee, Flonda 32399

Re: Transfer of Certilicate Noo 4390 T leld by Sproon Merropadian Networks,
Inc., to Sprimt Commumications Company 1 1*

dear My Williamis:

Sprint Ml.‘irﬂpnlt'l:.m Metwirks, ||:|.-|r|'~n:'.|l|.'|.| (“SAINITT) reeguests thiae the
Florida Public Service Commission approne the transter o Alrevmative Foaal b hang
Company ("ALECT) Cermbwate No, 4WE 1o Spomt Commiunaeations Lo | .1
(“Sprint) Spram currently holds ALFC Cernficate: No, 4732 SMNI amd Sprint
imtend Lo vomsolidate H|1nn[ !'.urpu:'.lllllll'h prosision vl Ad LS e r TRy 1 Flisrda
and 1o operate under the Sprint name Limmediately following the ettective dare of the
transfer and Sprint’s assumption of SMN operations, Cermboane Noo 4392 man b
canceled. Continuing service 1o SMNEs customers will be provided under Spom’s
Certiliate No, 4732

Management has determined that these athiliated AL aperatioms can be mon
effecuvely and efficiently carned out under one mame and byoa consolidaed
orgamzation. Such comsolidation will result i a more ellectine compentive prosasion
ul ALFC services which will thereby serse the public imterest Pt bt rtioon,
F!rn\.-:i\'m" ol ALEC service by allilates wider ome e w gl avsast the U vammmssiom an

paLgIng the trowe number of competitiv prrosviders o AL T sirvice

Sprint commits that all obligations of SMINT toits customers sl conrmue v
be honored. Sprint will maintain one price hst swah the commusion o the merged
ennity. None of the proces changed to carrent SMNLcustomens will b o hanged Becanse
ol the transfer




Mr. Tommy ‘I"il]im. .

SMMI and Sprint understand that pursuam to Rule 2525815 (5), | AC, thas
letter notification becomes effective upon filing. Should you have any question, please
do not hesitate 10 contact Charles Rehwinkel at (850) 8470244

Respectfully submuied,

e
Jerry M Johns
O behall of Sprint Mrﬂnpr'llll.ll
N(‘l“'nll‘n-, I

_— e SRR
l&ﬂﬁ -
Tull}' Hl‘}'

O behalf of Spiim Commumicanions
Company |.I".
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v dprint
VIA AIRBORNE EXPRESS
September 26, 1997

Mr. Walter D'Haeseleer, Director

FLORIDA PUBLIC SERVICE COMMISSION
Division of Communications

2540 Shumard Oak Bivd , Gunter Bldg = Suite 270
Tallahassee, FL 32399-0899

RE Transfer of Alternative Local Exchange Compnay ("ALECT) Cenificate
No 4390 Held by Spnnt Metropoltan Neworks [Inc. o Spnnt
Communications Company L P, Certficate No 4732

Dear Mr. D'Haeseleer

Enclosed for filing is an onginal and two (2) copies of Sprnt Communications Company
L P Flonda Frice List

The purpose of this filing 13 the transler of Alternative Local Exchange Compnay ("ALEC’)
Cerificate No. 4350 held by Sprint Metropolitan Neworks, Inc _ 1o Spnnt Communications
Company L.P., Certificate No, 4732 as referenced in the letter 1o Tommy Willams, Divisian
of Communications, Florida Public Service Commussion

As indicated in Spnnt's letter to Tommy Wilkams, none of the pnces in the prnce hst havi
bean changed

Acknowledgment and date of receipt of this letter of transmittal as well as a date stamped
copy of the tanff pages is requestéd A duplcale letter and stamped pre-addressed
envelope are allached for this purpose

It you should have any questions, please call me al (800) B29-2645 or 913.G24 GB22

Sincerely,

e K S IOl
Edna H. Dorrell

State Tanff Analys!
External Atlairs

RECEIVED
SEp 29 1997

Enclosures

cMu




Sprint Communications Company Florida Price List
Limited Partnership Onginal Sheet |
d'b/a Sprint

TITLE PAGLE
FLORIDA PRICL LIST
OF

Sprint Communications Company L.P.

This Price List contains the descriptions, regulations, service standards and rates applicable 1o the
furnishing of service and facilities for telecommunications senvices provided by Sprnt Commurications
Company L P, “Spnnt”, with pnncipal offices at 7301 College Boulevard, Overland Park, Kansas
This Price List applies 1o services provided within the State of Florida Thus Price List s on file with the
Florida Public Service Commission and copies may be inspected, dunng normal busmess houts, at the
Company’s pnincipal place of business

2 Mective;
9.26-97 Richard Warner, General Manager 9397
151 Southhall L ane, Suite 400-1

Muitland, Munda 32751




Sprint Communications Company Plurida Price List
Limited Partnership Onginal Sheet 2
d/b/a Sprint

CHECK SHEET

The sheets of this Price List, as listed below, are effective as of the date shown at the bottom ol the
respective sheet(s) Original and revised sheets as named below comprise all changes from the onganal
Price List and are currently in effect as of the date at the buttom of this page

Shect No Bevision
| Chagginal
2 Ongumal
3 Ongual
4 Orngunal
5 Ongnal
[ Orginal
7 Ongunal
] Orginad
9 Ungunal
1] Onginal
11 gl
12 Ohryunal
13 Cngunal
4 Ongual
15 Ongnal
16 Orygnal
17 Chryginal
I8 Ongunal
14 Ongual
20 Ongmnal
21 Ongmal
22 Ongmal
Fk Ongomal
M4 Onginal
25 Ongual
26 Ongunal
7 Ongual
M Orgnal
24 Onginal
g 1] Ongual
k]| Uil
32 Ongual
13 Unguwl
34 Ongunal
Issued: Effectivg
9-26-97 Hichard Warner, General Manager 93097

151 Southhall Lane, Suite 4008
Maitland, Flonda 31751




Sprnt Communications Company
Limited Partnership
d'Wa Sprint
TABLE OF CONTENTS

Title Shext

Check Shod

Table of Contents

Symbaols Shect

Price List Format Sheet

Exchange Senvace List

Soction | - Technical Terms and Abbreviations

Section 2 - Rules and Regulations

Section 3 - Basse Senace Descnption and Rates

Section 4 - Non-Basic Service Desenption and Rates

Section § - Spocal Amangenents

Iysuedd;

0-16-97 Hichard Warner, General Manager
151 Southhall Lanc, Suite 400-B
Maitland, Florida 32751

Forda Price List
Original Sheet 3

FiTective;
TR




Sprint Communications Company
Limited Partnership
dla Sprint

Flonda Price Ll
Onginal Sheet 4

SYMBOLS

The following are the only symbals used for the purposes indicated below

D - Delete or Discontinue

| - Change Resulting in an Increase to a Customer’s Bill
M - Moved from another Price List Location

N - New

R - Change Resulting in a Reduction to a Customer’s Hill

T - Change in Text or Regulation, but no Change in Rate or Charge

Laswed: Effective;
9.26-97 Richnrd Warner, General Manager 9. ML97
151 Southhall Lane, Suite 400-B
Mauatland, Flondas 32751




Sprint Communications Company Florida Price List
Limited Partnership Onginal Sheet 5
d'b/a Sprint

Price List FORMAT

A Sheet Numbering - Sheet numbers appear in the upper night comer of the page Sheets are
numbered sequentially However, new sheets are oceasionally added to the Price List When a
new sheet is added between sheets already in effect, a decimal is added For example, a new
sheet added between Sheets 14 and 15 would be 141

B Sheet Revision Numbers - Revision numbers also appear in the upper night corer of each
page These numbers are used to determine the most current sheet version on file with the
FPSC For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 Because of
various suspension periods, deferrals, etc that the FPSC follows in their Price List appr wal
process, the most current sheet number on file with the Comnussion is not always the Prce List
page in effect Consult the Check Sheet for the sheet currently in efliect

C Paragraph Numbering Sequence - There are nine levels of paragraph coding Each level of
coding is subservient 1o its next higher level

2

21

211

211A

211A1
211.A1(a)
211A 1 ()l

21 1A 1(a) 1)
211A L@ ILG)()

D Check Sheets - When a Price List filing is made with the FPSC, an updated check sheet
accompanies the Price List filing The check sheet lists the sheets contained in the Pnce List,
with a cross-reference 1o the current revision number When new pages are added, the check
sheet is changed to reflect the revision All revisions made in & given filing are designated by an
asterisk (*) There will be no other symbols used on this page if these are the only changes
made to it (1 e, the forma, elc, remains the same, just revised revision levels on some pages)
The Price List user should refer to the latest check sheet 1o find out if a particular sheet 18 the
most current on file wath the FPSC

Lisued; Fifegtive;
9-26-97 Hichard Warner, General Manager "
151 Southhiall Lane, Suite 400-1
Maitland, Flonida 31751




Sprint Communications Company
Limited Partnership
d/b/a Sprint

Flonda Price List
Original Sheel 6

EXCHANGE SERVICE LIS
Spnnt Communications Company L. P offers senvice in the following Flonda exchanges

Orlando LATA Exchanges

9.26-97 Richard Warner, General Manages 930497

151 Southhall Lane, Sute 400-1
Maitland, Flonda 31751




Sprint Communications Company Florida Price List
Limited Partnership Original Sheet 7
d'b/a Sprint

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line
A circuil between the station protector on the Customer’s telephone serace or PBX to, and
including, the serving central office main frame

Company
Sprint Communications Company L PP ("SPRINT")

Customer
The person, firm, corporation or other entity which orders, cancels, amends or uses serace and
is responsible for payment of charges and compliance with the Company's tantt

Day
From 8 00 AM up to but not including § 00 PM local tme Sunday through Fday
Evening
From § 00 PM up 10 but not including 11 00 PAY local tme Sunday through Friday
Holidays
The Company’s recognized holidays are New Year's Day, Presidents’ Day, Memonal Pas July
4th, Labor Day, Thanksgiving Day, and Chnstimas Day
Night/Weekend
From 11:00 PM up 1o but not including 8 00 AM Sunday through Fnday, and 8 00 AM
Saturday up to but not including § 00 PM Sunday
PEX
A private branch exchange, a service providing equipment and facilities for connecting central
office trunks and tic lines 1o stations, and for interconnecting PBX station Lines by means of a
switchboard or dial apparatus
Trunk
An Access Line which connects to a Pavate Branch Exchange or a hybnd system
1ssuel: EfMegtive;
0.26-97 Richard Warner, General Manager 93057

151 Southhall Lane, Suite 400-1
Manland, Flonda 32751




Sprint Communications Company
Limited Partnership
db/a Sprint

Flurnda Price List
Onginal Sheet §

SECTION 2 - RULES AND REGULATIONS
21 Undertaking of Sprint Communications Company L.P. and Quality of Service Standards

SPRINT offers local telecommunications services descnbed herein and related enhanced
services in a manner that equals or exceeds accepted industry perfurmance standards for
network quality, planning, maintenance, and tesung unless the Customer and the Company
mutually agree otherwise Performance standards specified in individual contractual exhibits
shall govern the services provided

L1 Applicability of the Florida Price List

This Price List and the rules and regulations contwned herem are applicable 1o
telecommunications services provided by Spnnt Commumnications Company L P witlun the

state of Flonda
Bssued: EfMective;
9.26-97 Richard Warner, Greneral Manager u- M7

151 Southhall Lane, Suite 400- 1
Mauitland, Flonds 32751




Sprint Communications Compuany Florida Price List
Limited Partnership Origunnl Sheet ¥
dha Sprint

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

13 Protection of Proprietary Information

The Company and the Customer shall protect the proprctary iformation of one another under
the following terms:

Proprietary information includes, but 1s not hmited to, specifications, drawings, shetches,
models, samples, data, computer programs and other software or documentation of the
Company or the Customer that is furnished or avallable or otherwise disclosed to the othes
party in the course of providing services of the Company to the Customer

231  Proprietary information shall be returned to the disclosing party upan request Unless
proprietary information was previously known 1o the receiving party free of
any obligation to keep it confidential or has been or 15 subsequently made
public by an act not attnbutable 1o the receiving party, or is explicitly agreed 1o
in writing not be regarded as confidential, it (1) shall be held in confidence by
the receiving party and its employees, contractors and agents, (b) shall be
disclosed only 1o those employees, contractors, agents, or affilistes who have a
need for it in connection with this the provision of the Company's service 1o the
Customer and shall be used only for such putposes, and (¢) may be used for
other purposes only upon such terms and conditions as may be agreed upon in
writing by the Customer and SPRINT If information marked propnetary and
given to the receiving party was previously known to the receiving party and if
the receiving party had no obligation to keep such information confidential, the
receiving party shall immediately notfy the disclosing party of such pror
knowledge Neither the Company nor the Customer shall disclose, disseminate
or release any propretary information to any one who is not an cmployee,
contractor, agent or afliliste having 4 need for 10 connection with the
provision of service by the Company 1o the Customer The recenang party shall
require any person not its employee or atfiliate 1o whom i discloses propnetany
information 1o sign

Issued; Effective;
9.26.97 Hichard Warner, General Manager 9. M-97

151 Southhall Lane, Suite 400-1
Maitland, Florids 32751




Sprint Communications Company Florida Price Lint
Limited Partnership Ongmal Sheet 10
d'b/a Sprint

23

SECTION 2.0 - RULES AND REGULATIONS, (Com'd)

Protection of Proprictary Information, (cont'd.)

231

232

233

134

{cont'd.)

an agreement 1o protect that proprictary information to the same extent the
receiving party is obliged to protect that information under this section pnor to
disclosing any propnetary mformation

Neither the Customer nor the Company shall be held hable fur any errors or onussions
in any propnetary information or for any loss or damage ansing out of the
other party's use of any such proprietary information

The Company and the Customer shall give notice 1o the other party of any demands to
disclose or provide proprictary information under lawful process poor to
disclosing or furnishing such propoetary information and shall cooperate in
seeking reasonable protective wrrangements requested by the other panty
Either panty may disclose or provide information of the other party reguested
by a government agency having junsdiction over the party, provided that the
party makes all reasonable efforts to obtwn  protective amangements
satisfactory 1o the party owning the propretary mformation, and provided that
the party owning the proprietary infurmation may not unreasonably withhold
approval of protective arrangements

Unless otherwise authonzed by the disclosing party, no nghts whatsoever are granted,
by license or otherwise, with respect to propnctary information except as
needed fur the purposes implementation of services comtemplated in this Price
List

9-26-9

7

Effective;
Kichard Warner, General Manager o.Mt
151 Southhall Lane, Suite 400-13
Maitland, Flonda 32751




Sprint Communications Company Florida Price List
Limited Partnership Original Sheet 11
db/a Sprint

SECTION 2.0 - RULES AND REGULATIONS, (Comt'd)
1.3 Protection of Proprictary Information, (cont'd.)

235 In the event that the Customer or the Company dissenunates or releases any
proprictary information received from the other party in violation of ths
section, the other party may refuse to provide any further propretary
information and may demand prompt retumn of all propoetary mformation
previously provided Such refusal 10 provide any further  propnetary
information shall not constitute violation of this Price List

236 Interconnection standards that either the Customer or the Company has a lewal
obligation to provide shall not be considered propnctary

237 Obligations concerning protection of proprictary information as desenbed an this
section exceed the term of service under this Price List for one (1) year

24 Restoration of Service

Restoration of service resulting from service vutages due 1o equipment falures, human error,
fire, natural disaster, acts of God, or sunlyr occurrences shall be provided as follows
Restoration priority shall be afforded to those network elements and services affecting national
security or emergency preparedness capabilities and those atfecting public safety, health and
welfire as those elements and services are identified by the approprate government agences
All other service shall be restored as expeditiously as practical

9.26-97 Hichard Warner, General Manager 9.30-97
151 Southhall Lane, Suite 400-B

Mutland, Flonida 32751




Sprint Communications Company Florida Price Lin
Limited Partnership Original Sheet 12
/bln Sprint

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

25  Liability for Outage

The liability of SPRINT in connection with service provided to the Customer shall be inuted 1o
a credit for outage time unless the outage is the result of gross negligence or willful misconduct
by SPRINT, their employees, agents, or contractors Such credit shall be limited to an amount
equal to that portion of the charges due to the Company and attnibutable to the interrupted
service provided by SPRINT for the duration of the outage and shall be based on a
proportionate reduction of such charges Any claim or denand for credit as a result of any such
outage shall be waived unless presented i witing within one (1) year after the date of the
outage

16 Ownership

The provision of service 1o the Customer and payment by the Customer to the Company does
not create any casement, ownership, or property nghts ol any nature in any facilities used 1o
provide service

Lssued: Effective;
9.26-97 Kichard Warner, General Manager 9. 30-97

151 Southhall Lane, Suite 400-1
Mantland, Florida 32751




Sprint Communications Company Florida Prce Lint
Limited Partnership Ounganal Sheet 13
dba Sprint

SECTION 2,0 - RULES AND REGULATIONS, (Cont’d)

7 Liability of the Company

2.7.1  The Company is not liable for any act or onussion of any other company or companes
furnishing a portion of the service  No agents or employees of other camers
shall be deemed to be agents or employees of the Company

271 The Customer shall indemnify, defend and hold harmless the Company (including the
costs of reasonable attorney's fees) aganst

(1) Claims for libel, slander, infringement of copyright or unauthornzed
use of any trademark, trade name or service mark arising out of the
matenal, data, information, or other content transmitted over the
Company’s facilities or equipment, and

{u) Claims for patent infringement ansing from combuung of connecting
the Company's facilities or equipment with facilities, equipment,
apparatus of systems of the Customer, and

{uii) All other claims (including, without imitation, claims for damage 1o
any business or property, or injury to, or death of_ any person) ansing
out of any act or omission of the Customer, or the Customer's
agents, End Users, or customers, in connection with any senice or
facilities or equipment provided by the Company

The Customer shall notify the Company promptly, in woling, of any clums,
lawsuits or demands for which the Company is responsble and shall cooperate
in every reasonable way to facilitate defense or settlement of claims

Jssued: Effetive;
9.26-97 Richard Warner, General Manager 9.30-97

151 Southhall Lane, Suite 400-B
Maitland, Flonda 32751




Sprint Communications Company Florida Price List
Limited Partnership Original Sheet 14
d'b/a Sprint

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
.7 Liability of the Company, (cont'd.)

273  In no event will Company be responsible for consequential damages or lost profits
suffered by Customer on account of internupted or unsatisfactory service unless
Company is found to have been willfully negligent

274  The Company shall not be liable for any delay or fuilure in performance of any pan of
the service agreement from any cause beyond its control and without its fault
or negligence. such as acts of God, acts of avil or ity authory,
government fcguln.lmm_ t'ilth.IEl.!'L"n, cp:dclluﬁ, wair, lerronst adls, s,
insurrections, fires, explosions, carthquakes, nuclear acadents, floods, stnkes,
power blackouts, volcanic action, lightung, other environmental disturbances,
unusually severe weather conditions, inability 1o secure products or senaces af
other persons or transportation fucilitics, destruction of or damages to facilitics
(i e, cable cuts), or acts or omissions of ransportalion COmmon carmers

ysued: Effective;
9. 2697 Kichard Warner, General Manager 9.30-97
151 Southhall Lane, Suite 400-B

Maitland, Florida 31751




Sprint Communications Company Rorida Price List
Limited Partnership
d/b/a Sprint

Original Sheet 15

28

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd}

Billing and Payment Regulations

181

182

Payment Arrangements

Billing

The Customer is responsible for payment of all charges for services and
equipment furnished 1o the Customer or to an Authonzed User of the
Customer by Spnnt Communications Company L P All charges due by the
Customer are payable 1o the Company or 1o the Company’s authoneed billing
agent (such as a local exchange telephone company) Any objections to billed
charges must be reported to the Company or its billing agent within six months
afler receipt of bill  Adjustments to the Customer’s bill shall be made 1o the
extent that circumstances exist which reasonably indicate that such changes are

appropnate

Unless otherwise contractually specified, bills or statements will be rendered
monthly for all services and faciliies provided Bulls shall be paid within thunty
(30) calendar days of the date printed on the bill SPRINT will issue bills in
sufficient time for the Customer to have at least twenty (20) days from the date
the bill is received until the payment date to allow adequate tme for
processing Unpaid bills or partia) bills are subject to late payment fees of | 5%
per month on the 21st day after the bill rendenng date Late payment fees wall
be assessed on the succeeding bill for the related services or facilities

Service is subject 1o discontinuance if the Customer fails to pay any amount
due within thinty (30) days of the due date SPRINT resenves the nght to
discontinue the provision of service to the Customer afler providing wntten
notice by Centified US Mail to the person designated as the Customer's contact

. Ve
Richard Warner, General Manager UM 97
151 Southhall Lane, Suite 400-1
Mutland, Plonda 31751




Sprnt Communications Company Floeuda Price Last
Limited Partnership Onigmal Sheet 16
dlv/a Sprint

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
28 Billing and Payment Regulations, (comt'd.)
283  Cost of Collection and Repair
The Customer is responsible for any and all costs incurred i the collection of
monies due the Company including legal and accounting expenses  The

Customer is also responsible for recovery costs of Company-provided
equipment and any expenses required for repair or replacement of damaged

equipment
0.16-97 Hichard Warner, General Manager 9.30.97

151 Southhall Lane, Suite 40011
Mauatland, Flunda 32751




Sprint Communications Company Florida Price Livt

Limited Partnership

Original Sheet 17

d'b'a Sprint

9 Deposits
29.1
29.2

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Prior to, or at any time after the provision of a service to the Customer, SPRINT may

require the Customer to make a deposit 1o be held as a guarantee of the
payment of rates and charges Such deposit may not exceed the actual or
estimated rates and charges fur the service for a two (2) month penod plus the
amount of any termination charges attnbutable to the service The fact that a
deposit has been made i no way relieves the Customer from complyimg with
requirements as to payment of balls

When the Customer has been provided notice that a deposit is required prior to the

provisioning of a service or facility, such deposit amount shall be pad in full
prior 1o Sprint's activation of the service or facility In the event where a
service or facility is currently operational and SPRINT determines a deposit 15
required, SPRINT will prosvide notice to the Customer of such a deposit
request, identifying the amount of deposit being requested and the reason for
such action by SPRINT In this instance, Sprint’s request for a deposit will be
base solely on the Customers record of performance relative to the appheable
service provided by SPRINT  The Customer will be required to remit the
deposit in full within thirty (30) calendar days of Sprint’s deposit fequest and
shall be subject to all other requirements and actions regarding payments o
SPRINT

293  When the provision of service to the Customer s termunated, the amount ol the deposit

9.26-97

will be credit the Customer'’s account and any credit balance that may reman
will be refunded The Customer will receive interest in accordance with
applicable Flunda law

Richard Warner, General Manager 9.30-97
151 Southhall Lane, Suste 400-H
Maitland, Florida 32751




Sprint Communications Company Horida Price List
Limited Partnership Original Sheet 18
d'b/a Sprint

210

.12

2.13

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

Advance Payments

In addition to or in liew of a deposit, SPRINT may require an advance payment equivalent to
nonrecurring charges plus one (1) month's service The advance payment wall be applied to the
first full billing cycle statement and additional one (1) month advance pavment may be reguired
for each subsequent month

Taxes

Company reserves the right to bill any and all applicable taxes in addiion 10 normal long
distance usage charges, including, but not limited 0 Federal Excise Tax, State Sales Tax,
Municipal Taxes, and Gross Receipts Tax  Such taxes will be itemized separately on Customet
invoices and are not included in the quoted rates

Minimum Service Period

Unless otherwise specified in the service agreement between the Customer and the Company.
the minimum period of service for which payment is due is thurty days

Assignment

Service is provided by the Company for the sole use of the Customer and its authoneed users
The Customer may not assign o transfer, in whole or in part, its obligations or nghts in the
service of the Company without the prior written consent of the Company 1f any affilate of
the Customer succeeds 1o that portion of the business that is responsible for or entitled to any
rights, obligations, duties or other interests in the Company’s service. such afliliate succeeds (o
the rights, obligations, duties and interests of the Customer

Lssued;
9.26-97

Effcctive;
Richard Warner, General Manager 9.30-97
151 Southhall Lane, Suite 400-1
Manland, Floruda 32751




Sprint Communications Company

Forda Prce List

Lanited Partnership Original Sheet 19
Wh/a Sprint

.14

2.15

216

0.26-97

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for such tests and adjustments as may be deemed necessary for maintenance 1n a
condition satisfactory to the Company No internuption allowance will be wranted for the time
during which such tests and adjustments are made

Cancellation by Customer

Unless otherwise specified elsewhere m this Price List or by mutuaily accepted contract
between the Customer and the Company, service may be canceled by the Custormer on not less
than 30 days prior written notice to the Compuany

Limitations of Service

2.16.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject 1o the provisions of this Price List

2162 SPRINT reserves the right to discontinue furmishing service, upon witten notice, when
necessitated by conditions beyond s control, or when the Customer 15 using
the service in violation of the provisions of this Prce List. or in violation of law

2163 The Company does not undertake to transmit messages, but offers the use of its
facilitics when available, and will pot be Lable for errors in transmussion of for

faslure 1o establish connections

2164 SPRINT reserves the right to discontinue the offering of service, with notice, or deny
an application for service i a change i regulation matenally and negatively
impacts the financial viability of the service in the best business judgment of the
Company

Elfectine:
Richiard Warner, General Manager 9. 30-97
151 Southhall Lane, Suite 400-H
Mutland, Florida 32751




Sprint Communications Company Florida Price List
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.17

LI8

119

120

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)
Use of Service

Service may be used for any lawful purpose for which it is techmcally suted  Customers
reselling or rebilling Sprint’s Florida intrastate service must have an appropnate Certificate of
Public Convenience and Necessity from the Flunda Public Service Comumission

Applicable Law
This Price List shall be subject to and construed in accordance with Flonda law
Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promonions at its discretion to
demonstrate the ease of use, quality of service and to promote the sale of its services  The
Company may also waive & portion or all processing fees or installation fees for winner of
contests and other occasional promotional events sponsored or endorsed by the Company
From time 1o time, the Company may waive all processing lees for 4 Customer

Termination Charges

2.20.1 In the event the Customer cancels, repudiates or otherwise vouds the serace agreement
prior to the time service is established, the Customer shall pay all costs and
expenses incurred by SPRINT in connection with implementation of the
service Such charges shall not exceed the nonrecurning charges applicable to
the service, plus any special construction costs

2202 If any portion of the Customer’s service is disconnected for any reason prior to the end
of the service period, the Customer shall pay a termination hability charge equal
to 100% of the payments remaining the service penod within thiny (30) days
of the disconnection

Issued: Efective;

9-26-9
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SECTION 2.0- RULES AND REGULATIONS, (Cont'd)
221 Application of Business Rates

The use of business facilities and service is restncted 1o the Customer, Customers, agents and
representatives of the Customer, and joint users Business rates as desenbed in Sections 3 and
4 apply to service furmshed

1 In office buildings. stores, factones and all other places of i business nature,

2 In hotels, apartment houses, clubs and boarding and roomung houses except when
service is within the Customer's domestic establishment and no business listings are
provided, colleges, hospitals and other institutions, and i churches except when
service is provided to an individual of the clergy for personal use only and business
service 1s already established fur the church at the same location,

3 Al any locanon when the listng or public advertismg mdicates a business or @
profession,
4 At any location where the service includes an extension which 18 a1 a location where

business rates apply unless the extension is restricted to incoming calls,

5 At any location where the Customer resells or shares exchange senace,

Issved: EfMective:
9-26-97 Hichard Warner, General Mansger M9
150 Southhall Lane, Suite 400-1
Mautland, Flonds 32751




Sprint Communications Company Flonda Price List
Limited Partnership Origisial Sheet 22
d'b/a Sprint

SECTION 2.0- RULES AND REGULATIONS, (Cont’d)
2.21  Application of Residential Rates

Residential rates as descnbed in Sections 3 and 4 apply to service fuimushed i private homes or
apartments (including all parts of the Customer's domestic establishment) for domestic use
Residential rates also apply in college fiaternity or soronty houses, convents and monastences,
and to the clergy for domestic use in residential quarters

Residential rates do not apply to service in residential locations if the listing indicates a business
or profession Residential rates do not apply to serice furnushed in residential locations if there
is an extension line from the residential location to a busmess location unless the extension line
15 limited Lo incoming calls

The use of residential service and lacitlities is restncted o the Customer, members ol the
Customer's domestic establishment, and joint users

223 Telephone Number Changes

When a residential Customer changes telephone numbers, the referral penod for the
disconnected number 15 90 days

The Company reserves all nghts 1o any telephone number assigned to a Customer for lixcal
service

When service in an existing location is continued for a new Customer, the exiting number may
be retained by the new Customer only if the former Customer consents in wnting, and if all
charges against the account are paid or assumed by the new Customer

9.26-97 Richard Warner, General Manager 9-M-97
151 Southhall Lane, Suite 400-B

Maitland, Flonda 32751
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SECTION 3 - BASIO SERVICE DESCRIFTION ASND RATES
N | Access Line Service

Access Line Service consists of a circuit between the station protector or the telephone
network interfisce devise and the telephone company serang central office The rates speaified
herein entitle the Customer 1o an unlimited number of messages 10 all subscnbers beanng the
destination of central offices within the serving exchange and additional exchanges wathun the
defined local calling area An individual Access Line may be used 1o connect a single line
instrument or network-compatible station device (such as a facunule machine or modem) to
the Company’s central office for the purpose of voice or data commurication Customers with
multiple Access Lines may arrange those ines for arcular o tenminal hunting at no additional
charge A nonrecurring Service Connection charge applies to cach new Access Line installation
and Monthly Recurnng charge applies per Access Line

Business and residential service Access Lines are avalable at rates speailied below

31 Service Connection Charge

Neneurmng
Business L50 G
Residental A0 00
31.2  Monthly Recurring Charge
Munthly
Busingss L300
Residential L2 ()
Issued; Ffegtive;
9.26-97 Hichard Warner, General Manager "o
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SECTION 4 - NON-BASIC SERVICE DESCRIFTION AND RATES
4.1 Trunk Service

Trunk Service consists of a circuit between the station protector or the telephone network
interface device and the telephone company serving central office A trunk may be used to
connect a Customer-provided PBX system, or «nular concentrator device, with the Company’s
central office for the purpose of voice or data communications Customers wath multiple trunks
may arrange those trunks for circular or terminal hunting st no additional charge

A nonrecurring Service Connection charge apphes to each new trunk installation and a monthly

recurring charge applies per trunk
4.1.1  Service Connection Charge $50 00
4.1.2  Monthly Recurring Charge $318 00

4.1.3  Direct lnward Dialing

PBX trunks may be arranged for dwect inward dialing (DID)  DID senace
allows callers to reach the called party without going through a PBX attendant
A nonrecurring charge applies to the reserved group of network nurmnbers and

a monthly recurring charge applics per assigned number

All DID offerings will be configured and priced un an individual case hasis

Issued: Eflective;
9.16-97 Kichard Warner, General Manager 9-30-97

151 Southhall Lane, Sute 400-1
Maitland, Florida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIFTION AND RATES
4.2 Centres Service

Centrex Service is a service by which a Customer may obtan PBX features, including intra-
office communications, attendant console, three way calling, call wating and other functions
using the Company’s central office switch to deliver the functions rather than premses-based
equipment

All Centrex offering will be configured and priced on an individual case basis

Issued: Effective;
9.26-97 Richard Warner, General Manager 9-30-97

151 Southhall Lane, Suite 400-B
Maitland, Florida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIPTION AND RATES, (Cont’d.)

Custom Calling and CLASS Features

Customers of the Company’s Access Line, Trunk Service, or Centrex arrangements may obtan
central office based functions, which are auxiliary to call processing The availability of these
features is dependent upon the central office, which serves the Customer's location

The features in this section are made available on an individual basis or as part of muluple
feature packages All features are provided subject Lo availability, leatures may not b avallable
with all classes of service Transnussion levels may not be sufficient in all cases

431  Description of Custom Calling Features

(A)

(B)

Three Way Calling

The Three Way Calling feature allows a Customer to add a third
party 1o an existing two-way call and form a 3-way call The call
must have been onginated flom outside the station group and
temunate Lo a station within the station group

Call Forwarding

Call Forwarding, when activated, redirects attempled terminating
calls 1o another customer-specific line  The Customer may have 1o
activate and deactivate the forwarding function and specify the
desued terminating telephone number dunng  cach actvation
procedure  Call onginating ability is not atfected by Call Forwarding

The calling party is billed for the call to the called number  1f the
forwarded leg of the call is chargeable, the Customer with the Call
Forwarding is billed for the forwarded leg of the call

EMectine;
Richard Warner, General Manager 9397
151 Southhall Lane, Suite 400-13
Muatland, Florida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIFTION AND RATES, (Cont'd.)
4.3 Custom Calling and CLASS Features, (cont'd.)
4.31  Custom Calling Features, (com’d.)
(B) Call Forwarding, (cont'd )

Call Forwarding - Busy automatically reroutes an incoming call to a
Customer predesignated number when the called number is busy

Call Forwarding - Don't Answer automatically reroutes an inconung
call 10 a Customer predesignated number when the called number
does not answer within the number of nngs programmed by the

Company

Call Forwarding - Vanablg allows the Customer 1o choose 1o reroute
incoming calls to another specified telephone number The Customer
must activate and deactivate this feature

(C) Call Hold

The Call Hold feature allows a Customer to put any in-progress call
on hold by flashing the switchhook and dialing a code  This frees the
line to allow the Customer 1o make an outgoing call 1o another
number  Only one call per hne can be on hold at o ume  The thrd
party cannot be added to the onginal call

Issued: Effctive:
9.26-97 Hichard Warner, General Manager 9.30.97
151 Southhall [ane, Suite 400-B

Maitland, Florida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIPTION AND RATES, (Cont'd.)
4.3 Custom Calling and CLASS Features, (cont'd.)
4.3.1 Custom Calling Features, (cont'd.)
(D) Call Waiting/Cancel Call Waiting

Cali Waiting provides a tone signal to indicate 1o a Customer already
engaged in a telephone call that a second caller 1s attempting to dul
in It will also permit the Customer to place the first call on hold,
answer the second call and then alternate between both callers
Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer
to disable CW for the duration of an outgoing telephone call CCW
is activated (i e, CW is disabled) by dialing a special code pnor to
placing a call, and is automatically deactivated when the Customer
disconnexts from the call

(E) Distinctive Ranging

This feature enables a user 1o determine the source of an incoming
call from a disuncuve nng

(F) Speed Calling
This feature allows a user to dial selected numbers using one or twao

digits Up 1o eight numbers (single digit, or thirty numbers with two
digits) can be selected

Issued: EfMective;
9-26-97 Richard Warner, General Manager 9-30.97

151 Southhall Lane, Suite 400-18
Maitland, Flonida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIFTION AND RATES, (Cont'd.)

4.3 Custom Calling and CLASS Features, (cont'd )

431 CLASS Fealures

The features in this section are made avadlable on an individual basis or as pan
of multiple feature packages All features are provided subjest to availabiliry,
features may not be available with all CLASS services - Transnussion levels
may not be sufficient in all cases

(A)

(B)

Caller 1D

The Caller 1D feature allows a Customer to see a caller’s name and
number previewed on a display screen before the call is answered
allowing a Customer to prorntize and or screen inconung calls
Caller 1D records the name, number, date and tune of each incoming
call - including calls that are not answered by the Customer  Calles
1D service requires the use of specialized CPE not provided by the
company It is the responsibility of the Customer 10 provide the
necessary CPE

Automatic Redial

The Automatic Redial feature allows a Customer to automatically
redial the last number dialed  Thus 1s accomplished by the Custoiner
activating a code  The network penodically tests the busyifree status
of the called line for up to 30 ounutes until both lines are found free
and then redials the call fur the Customer

{

9-26-97

Efective;
Richard Warner, General Manager 93097
151 Southhall Lane, Suite 400-1
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SECTION 4 - NON-BASIC SERVICE DESCRIPTION AND RATES, (Cont™d.)
4.3 Custom Calling and CLASS Features, (cont'd)
432  CLASS Features, (cont'd.)
(B) Automatic Rodial, (cont'd )

The fullowung tvpes of calls canma be Autooutically Radubad

' Calls to $00 Service numibers
L1 Calls to 900 Service mumbiers
Calls provadad by an mberosclunge canisr aoos cunle
Intermational Darect Distance Dealad calls
Calls w Directony Assistance
Calls w911

() Automatic Callback

The Automane Callback feture allows Customers, havagg seachald a busy
number, o dial a code before hanging up - Autonatie Callback feature then
continues o try the busy number for up to 30 nunutes until i bocomes Tro
Obnce e busy line 1 free the call s antomatically radiaded and the Customer
15 notified of the connected call via a dstinctive nng

(D) Automatic Rocall

Autonitic Recall storss U namber of the most rocont inconung call
(including unanswerad inconung calls) to a Customer's numbxer - This allows
a Customier to dial back any nussal or unanswered tehephone calls

Issued: Mectn
0.26-97 Richard Warner, General Manager 0.30-97

151 Southhall Lane, Suite 400-B
Maitland, Flunida 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIPHON AND RATES, (Cont™d.)
43 Custom Calling and CLASS Features, (cont’d.)
432 CLASS Features, (cont'd.)
(E) Customer Onginated Trace

Customer Onginated Trace allows Customers to key in a code that
alents the network 1o trace the last call received  The traced
telephone number 15 automatically sent to the company for storage
for a limuted amount of ume and 1s retnevable by legally constituted
authontics upon proper tequest by them By contacting the
company, the Customer can use this application to combat nuisance
calls

4.23 Rates and Charpes
Custom Calling and CLASS features are availuble to Customers ol basic

Access Line, Trunk and Centrex service lines at pnces (o be deternunced on an
indimvidual case basis

9.26-97 Richard Warner, General Manager 9.M-97
151 Southhall Lane, Suite 400-B

Maitland, Flonda 32751
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SECTION 4 - NON-BASIC SERVICE DESCRIPTION AND RATES, (Cont’d.)
a4 Local Operator Service

Local calls may be completed or billed with the live or mechanical assistance by the Company’s
operator center Calls may be billed collect to the called party, to an auwthorized Jrd party
number, to the onginating line, of to 4 valid suthonzed calling card  Local calls may be placesd
on a station to station basis or to a speafied party (sce Person to Petson), or designated
alternate  Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party’s service: Where no local charge applies (flat rate senvice),
the usage charge is $0.00 In addition to usage chasges, an operator assistance charge applics
to each call

Local Operator Assistance, per call

Station to Station €0 75 wicrednt card
%1 00 wio credit card

Person to Person 5250
Issued: Effectne
9.26-97 Richard Warer, General Manager 9. M9T
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SECTION 4 - NON-BASIC SERVICE DESCRIFTION AND RATES, (Cont'd.)

4.5 Private Line Service

Private Line Service provides a dedicated connection between two o more Customer locations
or between one or more Customer locations and a Company location Private Line Service 1s
available for Customer use twenty-four hours per day, seven days a week Service may be
arranged for one-way or two-way voice or data communications, with two-wire or four-wire
connections The Company’s engineering of the service depends on the capacity specified by
the Customer Service is available at the following levels

DSO - | voice-grade equivalent channel
(&1 Kbps - analog or 56 Kbps digital service)

DS - 24 voice-grade equivalent channels (digital)

DS3 - 672 voice-grade equivalent channels (digital)

Rates for Private Line Service are developed on an individual case basis

Tsspee; Effective:
9.26-97 Richard Warner, General Manager 9.30-97
151 Southhall Lane, Suite 400-B
Maitland, Florida 32751
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SECTION 5 - SPECIAL ARRANGEMENTS

i
=

Special Construction

Where the Company furnishes a facility or service for which a rate or charge is not specified in
the Company's Price List, charges will be based on the costs incurred by the Company
{including return) and may include

n) nonrecurmng charges,
b) recurming charges,
) termination liabilines, or

d) combinations of (a), (b}, and (c)

52 Non-Routine Installation and'or Maintenance

At the Customer's request, nstallation and/or maintenance may be perfurmad outside the Company's
regular busincss hours, or (in the Compam's sole discretion and subject to any' conditions it rmay imposc)
in hazardous locations.  In such cases, charges based on the cost of labor, matenal, and other costs
incurred by or charged to the Company wall apply I installation 15 started dunng regulas business hours
but, at the Customer's request, extends beyond regular business hours into tme penods including. but not
lmuted to, wockends, holidays, and/or maght hours, additional charges may apply

0.26-97 Richard Warner, General Manager 9.30.97

151 Southhall Lane, Suite $00- 1
Mantland, Flanda 31751
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