A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assigmment or transfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheat for each answer which will not
fit the allotted space.

D. If you have guestions about completing the form,
contact:
Plorida Public Bervice commission
pDivision of Communications
Bureau of Sarvice Evaluation
2540 Bhumard Oak Blvd.
Gunter Building
fallahassee, FPlorida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) coples
of this form along with a non-refundable application
fee of $250.00 to:

Florids Public Bervice Commission
Division of Administration

2540 shumard Oak Blvd.

Gunter Building

Tallahassesa, Florida 32399-0850
{(904) 413-6281

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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1.

FORM PSC/CMU 31 (11/95)

Select what type of business your company will be
conducting (check all that apply):

( ) Facilities bawed carsier - company owns

(

(

(

)

)

)

and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

operator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggreyator
locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

gwitchless Rebiller - company has no
svitch or transmimsion facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to cbtain bulk/volume discounts
under multi-location discount planc from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

Required by Commission Rule Nos. 25-24.471, 25-24.47J, and 25-

24.480(2).

-2=




2. This is an application for (check one):

(%) originmal Authority (New company).
( ) Approval of Transfer (To another certificated
company) .
( ) Approval of Assignment of existing certificats
~ (To an uncertificated company).
( ) Approval for transfer of comtrol (To another
certificated company).

3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

TurEanarien AL T ELE- SCpVTaE, Snic .

4. Name under which the applicant will do business
(fictitious name, etc.):

1:55:Tix:$ﬁnmv

5. National address (including street name & number, post
office box, city, state and zip code).
& Bos Sinhe ‘cge Poad , s G-l
W Coeonetan Boi 58
6. Florida address (including street name & number, post
office box, city, state and zip code):

nla
7. Structure of organization;

( ) Individual (¥) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnerchip
( ) Other,

8. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
pertners have previously baen:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 5294




(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

If incorporated, please give:

(a)

(b)

(e)

Proof from the Florida Secretary of State
that the applicant has authority to operate
in Plorida.

Corporate charter nuaber: Sez £ A,

Name and address of the company's Florida
registered agent. Se= S<h/8/7m 4

Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS5),

it applicable.
Fictitious name registration number:

(c) 1Indicate if any of the officers, directors,

or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings. AL

(2) officer, director, partner or
stockholder in any other Florida
certificated telephona company. If
yes, giv- name of company and
relationship. If no longer
associated with company, give
reason why not. are..&

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

- -




10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number) :

(a) The applipation; AAsew J. Awnesme §17-329-7¢04

AneeEll fAgrociwrers . L. L = -7

1078 LsfCuvac O, e, 317- o7
eV iNeg, TR “Teo&]

(b) utﬂuin{ Poirt of Contact for the ongoing

i - com : Laaa T LEW
a%::;% ﬁ:c?:'n-yéd, “fé'*lhl
Lt | &A BOISK
770-445-238I1v) 7 70-495-23385(F)
(c) Tariff;

Svme as ()

(d) Complaints/Inquiries from customers; d"*;gg%uw
Samne A S CB)

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
NornE

(b) Has applications pending to be certificated
as an interexchange carrier.

Ca,0a, Ny, Ta, T, oh,Tu § Ok,

(c) Is certificated to operate as an
interexchange carrier. Mon&

(d) Has been denied authority to operate as an
interexchange carrier and the circuastances
involved. on &

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved. lone

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved. ), .-

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). B



12. What services will the applicant offer to other
certificated telephone companies:

( ) Facilities. ( ) Operators.
(x) Billing and Collection. ( ) Sales.
( ) Maintenance.
( ) Other:

13. Do you have a marketing program?

14. Will your marketing program:
(¥) Pay commissions?
() Offer sales franchises?
() offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in gquestion 14 (To
, What amount, t of franchise, etc.).
\:‘ o= fmjmn 3% 50, e :ob,pm!r-n 7%
35,001 =SD,000 /me €°4 ¥ (00,001 + 977,

16. Who will receive the bills for your service (Check all

that apply)?

(x) Residential customers. (X¥) Business customers.

(y) PATS providers. ( ) PATS station end-users.
() Hotels & motels. ( ) Hotel & motel guests.

(%) Universities. ( ) Univ. dormitory residents.
(«) Other: (specify) ol e tNC'E A

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided?

'“/dﬂ'.

(b) Name and address of the firm who will bill
for your service.
=D
F311 SeTldn
E“"“* A"hh'lﬂ'\.n ' 'T—l" 78210

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). i




18. Please provide all available documentation
demonstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability.

n-dnrﬂlnq the showing of financial capability, the
following applies: ¢ See Emhivrc )

'i The lp:nﬁlt-'cation ghould contain the applicant's
financial statements for the most recent 1 Yyears,
including:

1: the balance sheat
2. income statement
3. statemert of retained earnings.

Purther, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed
to be served. ( Sew ERLin <)

2. Please provide documentation that the applicant
has sufficient tinnnr::i? capability to maintain

the requested service.l See Ehinitc )

3. Please provide documentation that the applicant
has sufficient financial capability to E;;‘t its
lease or ownership obligations. "B C

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,
credit bureau reports, and descriptions of
business relationships with financial
institutions.

If available, the financial statements should be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -




If the applicant does not have audited financlal
statements, it shall be sc stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief
financial officer. The signatures should affirm
that the financial statements are true and

correct.

B. Managerial capability

CSer BhigirD) _
C. Technical capability. APPLICAIT s 2 ik (73 A

iy e

i/ e & Cnverotk) o Fhe tulaled iy

19. Please submit the proposed tariff under which the
company plans to in operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed).

20. The applicant will provide the following interexchange
carrier services (Check all that apply):

_X_ MNT8 with distance
____ Method of accass
— Mathod of access
_X__ Method of access

X __ Method of access

sensitive per minute rates
is FGA
is FGB
is FGD
is 800

___ KT8 with route specific rates per minute

_____ Method of accass
____ Method of access
—__ Method of access
__ __ Method of access

distance seasitive)

is FGA
is FGB
is FGD
is 800

MT8 with statewide flat rates per minute (i.e. not

Hathod of access is FGA

Method of access is FGB

o —
_—_
——

FORM PSC/CHMU 31 (11/95)

Method of access is FGD
Method of access is 800

Required by Commission Rule HNos. 25-24.471, 25-24.473, and 25-
24.480(2). -




X _ MT8 for pay telephone service providers

Plock~of~-time calling plan (Reach out Florida,
Ring America, etsc.). -

_X_ 800 Bervice (Toll free)

___ WATB type service (Bulk or volume discount)
Method of access is via dedicated racilities
—____ Method of access is via switched facilities

___ Private Line services (Channel Bervices)
(Por ex. 1.544 mbs., Ds=3, etc.)

¥__ Travel Barvice
_ Method of access is 950
_X_ Method of access is 800

____ 900 service

. operator Bervices

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Services included aret

Station assistance
Person to Person assistance
Directory assistance
____ Operator verify and interrupt
___ Conference Calling

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above). OO e H—

22. O*her:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). _ -9=




4.

5.

L 1] L

REGULATORY ASBESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a coampany,
a minimum annual assessment fee of $50 is required.

GROBS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tar of two and
one-half percent on all intra and interstate business.

BALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephona service in Florida. 1 also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.
Further, I am aware that pursuant to Chapter
837.06, Florida Btatutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the pesrformance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as vided i 775.082 and s. 775.083".

F-24-97

Date

Signature

P sraan) T ' 7% - 495 - 233/
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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L - h

I, (TYPE NAME) —_

(TITLE) , of (HAMZ OF cnurilrl

, and current

holder of certificate number , have reviewed

this application and join in the petitioner's request for a

transfer of the above-mention certificate.

UTILITY OFFICIALE
Signature Date

Title Talephone HNo.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). =1l-




- - &

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assurec of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

( qu The applicant will not collect deposits nor
will it collect payments for service more than
one month in advance.

{( ) The applicant will file with the Commission and
maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of ~ne ronth. (Bond must
accompany application.)

ura Date

UTILITY OFPICIALL BLyY-F7
Pg.sa‘a.h;-r 770 =Y 233/
Titla Telephone No.

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . -12~-




(1 an
INTRASTATE NETWORK
POP: Addresses where located, and indicate if owned ol
leased.
1) 2)
3) 4)

SWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)

3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc.) and indicate if owned or leased.

1) POP-to-POF TYRE OWNERSHIP

2)

ORIGINATING BERVICE: Please provide the list of
exchanges where {uu ara proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .
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§. TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
commission Rule 25-24.471 (4) (a) (copy enclosed).

'?MM#MJ’?-;ME. &wmﬁsi‘hw;}/ Aar—g f-:/ - s
tue /! /g BIPPILCAVT i & QUAL flecerss
EVChapnes Fneas pReduicements 1nQomm.

e Lol w270 w)ls),

6. CURRENT FLORIDA INTRASTATE BERVICES!® Applicant has (
) or has not (X ) previously provided intrastate
telecommunications in Florida. If the answer is has.
fully describe the following:

a) What services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

UTILITY OFFICIAL: Frast T7
nature Date
r?!-‘-f:-idn.h‘-n FI0- T 1-.1.':',:
Title Telephone Hc.

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -14-
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Exhibit A

International Tele-Services, Inc. is currently filing with the Secretary of State for Authonty to
Conduct Business within the State of Florida via CT Corporation




Exhibit B
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International Tele-Services, Inc. Florida Tariff No. i
d/b/a “InTeleServ”

Telecommunications Tariff Original Sheet |

LONG DISTANCE, OPERATOR ASSISTED, AND DEBIT CARD

Regulations and rates applicable to intrastate long distance, opetator
assisted, and debit card resale telecommunications services provided by
International Tele-Services, Inc. d/b/a "InTeleServ” between points Within
the State of Florida. A copy of this tariff will be on file at the Florida
Public Service Commission and can be reviewed at Company’'a office located
at 5B05 State Bridge Road, Suite G-162, Duluth, Georgla iN1%% during
normal business hours which are from %:00 am EST to 5:00 pm EST.

155UED: September 30, 1997 EFFECTIVE:

I1SSUED BY: Larry E. Butler, President
5805 State Brldge Road, Suite G-162
Duluth, Georgia 30155




International Tele-Services, Inc. Florida Tariff No. |

d/b/a “InTeleServ”

Telecommunicationa Tariff Original She=t 2
CHECK SHEET

SHEETS 1 THROUGH 29, INCLUSIVE, OF THIS TARIFF ARE EFFECTIVE AS OF THE DATE SHOWH
AT THE BOTTOM OF THE RESPECTIVE SHEET(S). OQRIGINAL AND AEVISED SHEETS AS NAMEL
BELOW COMPRISE ALL CHANGES FROM THE ORIGIMAL TARIFF AND ARE CURRENTLY IN EFFECT
AS OF THE DATE ON THE BOTTOM OF THIS PAGE.

SHEET REVISION SHEET REVISION
1 Original 15 Criginal
2 Original 16 Original
k| Original 11 Original
4 Original 18 Griginal
5 Original 19 Original
€ Original 20 Original
7 Original 21 Original
B Original 22 Original
9 Original 23 Original

10 Original 24 Original

11 Original 25 Original

12 Original 26 Original

13 Original 27 Griginal

14 Original 28 Original

29 Original
155ULD: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, Fresldent
580% State Bridge Foad, Suite G l6d
puluth, Geocrgia 30155%




International Tele-Services, Inc.
d/b/a "InTeleServ”
Telecommunications Tariff

Florida Tariff No,

Griginal Sheel

TABLE OF CONTENTS
Title Shedb..osiesaasssaasatsasnsansnesassaneiss it e A T aiwmonth
Check SHeEL .. oerusvssasnasraiossssassssnnisis W e I R
Table of CONCENLE .. cv i vovatissasasrarssssssastassrnsssnssesnnsss S i 4
SYMBOLB . wsssvsssvssntparsarercrssrr s iesnsnysssiy Z ST, R i
TAriff FOIMAT . crssvasansnssnnsassasinaaassnibanseis O e o, i s o
Secticn 1 - Technical Terms and Abbreviations........ 5 b Y
Section 2 - Rules and Regulatlons......ocevvevrennnns e A R ]
Section 3 - Deacrciption of Service............. R i T T AT 240
Section 4 - RaACBB. e ssrernanaaonsssosasissonisas it e AT AN T 22

ISS5UED: September 30, 1957

ISSUED BY: Larry E. Butler, Fresident

EFFECTIVE:

5805 State Bridge Hoad, Sulte G-162

Duluth, Georgia 30155




International Tele-Servicea, Inc. Florida Tarift No.
d/b/a “InTeleServ”

Telecommunications Tariff

Criglnal Sheet 4

The

HEmEE -0
1

SYMBEQLS

following are only symbols used for the purpose indicated below:

Delete or Discontinue

Change Resulting in An Increase to A Customer's Bill

Moved From Another Locatlion

Hew

Change Resulting In A Reduction to A Customer's Bill

Change In Text or Regulation But No Change in Rate or Charge

IABLIFF FORMAT

- Sheet numbers appear in the upper right

cotner of the

dheet Numbezing
page. Sheeta are numbered sequentially. However, new sheets are numbered

added to the tariff. When a new sheet Ls added petween sheeta alieady In
effect, a decimal in added. For example, a new sheet added belween sheetn

14 and 15 would be 14.1,

- Revision numbers alsc appear in the upper right
corner of each page. These numbers are used to determine the most current
sheet version on file. For example, the 4dth revised Sheet 14 cancels the

3rd revised Sheet 14.

155UFD: September 30, 1997

ISSUED BY: Larry E. Butler, Fresident
5805 State Bridge Road, Suite G-l62
Duluth, Georgla 3015%

EFFECTIVE:




International Tele-Servicesa, Inc. Florida Tariff Ho, !
d/b/a “InTeleServ”
Telecommunications Tariff Original Sheet 5
TARLFF FORMAT (Cont 'd)
C. paragraph Numbering Sequence - There are nine levels of paragraph coding.
Each level of coding is subservient to its next higher level:
2,
2.1,
2.1.1,
2.1.1.A.
2.1.1.A.1.
2.1.'.A.1.(a}.
2.1.1.A.1.(a}).I.
2.1.1.A.1.(a).I.{di}.
2,1.1.A.1.1a).I.14}.1(1).
D. Check Sheets - Whenever the tariff is revised, an updated check sheet will
be issued. The check sheet listas the sheets contalned in the tarliff, with
a cross reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision. ALl revislons
made in a given filing are designated by an asterisk [(*]. There will be

no other symbols used on the check sheet if these are the only changes
made to it (l.e., the format, etc. remains the same, just reviased revisicn
levels on some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on flle,

IS85UED: September 30, 1937 EFFECTIVE:

IS8SUED BY: Larry E. Butler, FPrealdent
5805 State Bridge Road, Suite G l6J
Duluth, Georgia 30155




International TlTele-Services, Inc. Florida Tarifi Ho. |
d/b/a "InTeleServ”

Telecommunications Tariff Original Sheet &
SECTION 1. TECHNICAL TERMS AND ABBEEVIATIONS

- Used throughout this tarlff to mean Internatiunal Tele
Services, Inc. d/bfa “InTelelerv”.

Access Line - An arrangement from a local exchange telephone company ot
other common carrier, using either dedicated or switched access, which
connects a aubscriber's location to InTeleServ's locatlon or awitching
center.

- A numerical code, one or more of which may be
assigned to a subscriber, to enable InTelelerv to identify the origin of
the service user so it may rate and bi!ll the call. ANl may Dhe used as or
in connection with the authorlzatlon code,

Compen Carrisr - A company or entily providing telecommunications services
to the public,

- Calling Cards Calla which are handled
on an automated basis such that they do not require intervention by an
artended operator position (i.e. a "live® operato:) to complete,

Hollday - New Year's Day, Independence Day, labor Day, Thankagiving Day,
and Christmas Day.

Measured Charge - A charge assessed on a per minute basis In caleulating
a portion of the charges due for a completed Operator Asalnted Call,

1S5UED: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, President
5805 State Bridge Road, Sulte G-162
puluth, Georgia 30155




International Tele-Services, Inc. Florida Tariff No: |
d/b/a “InTeleServ”

Telecommunications Tariff Original Sheet
SECTION 1. BEVIATIONS (Cont'dl

- Calls requiring asslatance for complelion,
usually by dialing O+ (area code) + (line number); or by dialing 07 ot
"00", with all subsequent dialing being performed by Operator Services.
The following are examples of calls normally placed in this manner:

Ccalling Card Calla - Calls for which charges ate billed, not to the
originating telephone number, but to a telephone calling card lasued
either by a local exchange or long distance telephone company for Lhin
purpose. At the caller's option, and depending upon the scrvice avallable
at a intervention of an attended operator position (l.e. a "live”
operator) or may be on an "automated” basis, the latter are termed
"Customer Dialed Calling Card Calls™ for the purposes of this tariff.

- Calls for which charges ate billed not to Lhe originating
telephone number, but to the destination or terminatien telephone number.

Credit Card calla - cCalls for which charges are billed, not tao Lhe
originating telephone number, but to a credit card, such as VISA,
MasterCard, or American Express.

=Lo-F - Calls which are placed under the astipulation that the
caller will speak only to a specif{ic called party.

- Callas for which charges ate billed and collected by
the subscriber, nmormally on a hotel or motel bill at "echeck ocut™, from the
guest or occupant of the room from which the call originated. Calls ot
this type require that InTeleServ communicate the call detall and charges
back to the originating subscriber location following completion of the
call.

Qperator Services - The operators, activitiea, egqulpment or serwices
necessary to process Operator Asslsted Calls.

- A non-measured ([ixed] charge which is added to
a measured charge in calculating the total tariff chargea due for a
completcd Operator Assisted Call.

1S5UED: September 30, 1997 EFFECTIVE:

155UED BY: Larry E. Butler, Fresldent
5A05 State Bridge Road, Sulte G-162
Duluth, Georgia 310153




International Tele-Services, Inc. Florida Tariff Ho. 1
d/b/a “InTeleServ”
Telecommunications Tariff vriginal Sheer h
SECTION 1. {Cont'd}

Subscriber - The person or legal wuntity which entefs nto

arrangements for InTeleServ's operator assisted telecommunications
services.

- The transmiasion of voice communlcatlions or,
subject to the tranamisalon capabilities of the service, the
transmission of data, facsimile, signaling, metering, or othes
similar communications.

- Calls for which charges are billed, not to the
originating telephone number, but to a third party telephone number
which is neither the originating nor the terminating telephone
number .

User - The calling party utilizing the services of InTeleferv and
responsible for the payment of charges, unless that reaponsibility
has been accepted by others, auch as in the case of collect, third
party, and room charge calls,.

Debit Card - A prepaid long distance calllng ca:xd sold in increments
to the end user. The card is accessed by an BOD number and each
time the card iz used the remaining balance is given to the end
user,

1SSUED: September 10, 1997 EFFECTIVE:

ISSUED BY: Larry E., Butler, President
5805 State Bridge Hoad, Suite G-162
Puluth, Georgia 3015%




International Tele-Services, Inc. Florida Tariff No. |
d/b/a *InTeleServ”
Telecommunications Tariff Griglnal Sheet 9
SECTION 2.
2.1, Application of Tariff
2:1.:1, This tariff contains the regulaticona and rates

applicable to intzastate long distance, operatc:
assisted calls, and deblt card resale telecommunlzations
services provided by InTeleServ belween polnts within
the State of Florida. All sersices are f{urnished
subject to the avallability of fa-ilitlies and asubject to
the terms and conditions of thia tarift,

A, Carrier may also, from time to time clfer its
services to other telecommunications catriefn,
for resale to such companies' customera. The

rates for any such aservices will be determined
pursuant to contract, to the cxtent autherized hy
the Florida FPublic Service Commlaslon, and
Section 4 of this tariff will not apply thereto,

I55UED: September 30,

ISSUED BY:

1997 EFFECTIVE:

Larcy E. Butler, President
5805 State Bridge Road, Sulite G-l6J
puluth, Georgia 30155
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SECTION 2. !
2.1. Application of Tariff (Cont'd)
2:1.2, The services of InTeleServ are not part of a joint

2.1.3.

2.1.4.

undertaking with any other entity providing
telecommunications channels, facilities or services, but
do invelve the resale of the Message Toll Servicen (MT3
and Wide Area Telecommunicatlions Servicea (WATH| of
underlying common carriers.

The rates and regulations contained in this tariff apply
to all services furnished by InTeleServ and do not apply
, unless otherwinse specified, to the linea, facllitles,
or services provided by a local exchange telephone
company or other common carrler for use 1n accesaing the
services of InTeleServ.

The services of InTeleServ are furnished to patrons,
patients, atudents, and other authonrized usera ol the
terminal telephone or other facilities of privately
owned coin operated telephone statlon providers, hotels,
motels, hospitals, airports, colleges, universities, and
other subacribera., InTeleServ enters into arrangemenls
with such subscribers providing for the availability of
inTeleServ's nationwlde services, including the
intrastate services offered under the terms and
conditions of this tariff.

15SUED: September 30,

ISSUED BY:

1997 EFFECTIVE:

Lacry E. Butler, President
580% State Brldge Road, Sulte G162
puluth, Georgla 3015%
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SECTION 2. RULES AND REGULATIONS (Cont-cl
2.2, Use of Servicea
2.2.1. InTeleServ's services may be used for any lawful purposs

2.2.2,

2.2.3.

2.2.4.

2.2.5.

consistent with the Ctransmission and switching
parameters of the telecommunications facilities utilized
in the provision of services.

The use of InTeleServ's services to mane calla which
might reasonably be expected to frighten, abuse,
torment, ©of harass another or in such a way as to
unreasonably lnterfere with use by others ls prohibited.

The use of InTeleServ's services without payment for
services or attempting to avoid payment for service by
fraudulent means or devices, aschemes, falae or invalld
numbers, or false calling or credit cards ia prohibited,.

InTeleServ's services are available for use twenty-fou:
hours per day, seven days per week.

InTeleServ's services may be denied fotr nonpayment of
charges or for other violationa of thias tariff provided
termination has five (5] working days notlice.

2.3, Lisbility of Inielelsry

2.3.1.

InTeleferv shall not be liable for losas or damage
sustained by reason of any tailure In or breakdown of
facilities associated with InTelelderv'a operatar
asaisted services or for any interruption or delay nf
services, whatever shall be the cause of such failure,
breakdown, or Linterruption and whether negligent or
otherwise and however long it ahall last. 1In no event
shall InTeleServ's liability for any service exceed th=
charges applicable under this tariff to auch scrvice.

ISSUED: September 30, 15937 EFFECTIVE:

ISSUED BY:

Larry E. Butler, Fresident
580% State Bridge Road, Suite G-lb¢
puluth, Georglia 30155
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SECTION 2. 4 -] !
2.3, Liability of InTeleServ (Cont'd)
2.3.2. InTeleServ shall be indemnified and held harmless by any

sub- scriber, user or by any other entity against claims
for libel, slander or the infringement of copyrlight
arising from the material transmitted over i n operatot
assisted services; and against all other claims arining
out of any act or omission of a subscriber or of any
other entity in connection with the operator assisted
services provided by InTeleServ.

2.3.3. InTeleServ is not liable for any act or omisw..on of any
entity furnishing facilities or services connected with
or provided in conjunction with the operator assisted
services of InTeleServ.

2.3.4. InTeleServ shall not be liable for any peracnal Injury,
or death of any parson or persons, and for any loas ot
damage sustained Ly reason of acts, mistakes, omisaions,
errors or defecta in providing its operator assisted
services, whatever shall be the cause and whether
negligent or otherwinse.

2,3.5. InTeleServ shall not be llable for and ahall be
indemnified and hald harmless by any subscriber, uaer or
other entity from any and all loas, claims, demands,
suits, or other action or any liability whatever,
whether suffered, made, instituted, or asserted by any
subscriber, user or any other entity for any persocnal
injury to, or death of, any person or persons, and for
any loss, damage, defacement or destruction of the
premises of any subsciiber, user or any othe: entity or
any other property whether owned or controlled %y the
subscriber, user or others, caused or claimed to have
caused, directly or indirectly, by any act or omission
of the subscriber, wuser or others or by any
inatallation, operation, faillure to couperate,
maintenance, removal, presence, condition, location or
use of facilities or equipment provided by InTelsServ
which 1s not the direct result of InTeleServ'sa
negligence.

15SUED: September 30, 1997 FFFECTIVE:

ISSUED BY: Larry E. Butler, Prealdent
5805 State Bridge Road, 5Suite G-162
Duluth, Georgia 30155
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SECTION 2. BULES AND REGULATIONS {(Cont'd)
2.3. Liability of InTeleServ (Cont'd)
2.3.5. lCont'dl

2.3.6.

Ne agents or employees of any entity ahall be deemed to
be the agents or employees of InTelele:v.

InTeleServ shall not be liable for any fallure of
performance due to causes beyond its control, including,
without being limited to acts of God, fires, [loods or
other catastrophes, national emergencles, lnaurrectlions,
riots or wars, strikes, lockouts, work stoppage or other
labor difficulties, and any law, order, regulation oi
other action of any governing authority or agency
thereof.

2.4, Beapopaibilitiea of the Jubacriber

2.4.1.

2.4.2.

The subscriber is responsible for placing any neceasary
orders; for complying with tariff regulations; and for
assuring that users comply with tariff regulationa. The
subscriber shall ensure compliance with any applicable
laws, regulationa, orders or other requiremonts [ as
they exlst from time to time )} of any governmental
entity relating toc nervices provided or made availlable
by the subscriber to end users. The subscribe: la also
responsible for the payment of charges for calls
originated at the subscriber's numbers which ate not
collect, third party, calling card, or credit card
calls.

The subscriber is responsible for charges incurted for
special construction and/or special facilifies which the
subscriber requests and which are ordered by InTeleSecv
on the subscriber's behalf.

1f required for the provision of InTeleServ's services,
the suvbscriber must provide any equipmenlt apace,
supporting structure, conduit and electrical power
without charge to InTeleServ.

15SUED: September 30,

ISSUED BY:

1997 EFFECTIVE:

Larry E. Butler, Fresldent
5805 State Bridge Road, Sulte G-162
Duluth, Georgia 30155
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SECTION 2. RULES AND REGULATIONS (ConL'Cl
2.4, Beaponaibilitics of the Subacziber (Cont'dl
2.4.4. The subacriber im responalble for arrangling acocesn o

its pramises at times mutually agreeable to InTeleSerw
and the subscriber when required ftor InTelelServ
personnel to install, repalr, malntaln, progtam, inspect
or remove equipment assoclated with the provision ol
InTeleServ's services,

2.4.5. The subscriber shall ensure that the egquipment and/ol
syatem is properly interfaced with InTeleServ facilities
or services, that the signals emitted into InTeleServ
network are of the proper mode, bandwidih, power, and
signal level for the intended use of the subscriber and
in compliance with the criteria set forth in thia
tariff, and that the signala do not damage equipment,
injure parsonnel, or degrade service Lo other
subscribers. If the Federal Commun.cations Commission
or other appropriate certifying body certifies terminal
equipment as being technically acceptable lor direct
electrical connection with intarstate communlicationr
service, InTeleServ will permit such equipment to be
connected with Ita channela without the wuse of
protective interface devices.

If the subscriber faila to maintain the equipment and/or
the system properly, with resulting imminent harm to
InTeleServ equipment, personnel, or the quality of
service to other subscriber's expense. If this fails te
produce satisfactory quality and gafery, InTeleServ may,
upon written notice, terminate the subscriber’a service,

2.4.6. The subscriber must pay InTeleServ for replacement ot
repair of damage to the equipment of facllities of
InTeleServ caused by negligence or willful act of the
subscriber, users, ot by use of equipment provided by
the subscriber, users, or others.

1SSUED: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E, Butler, Fresident
5905 State Bridge Road, Sulte G-162
Duluth, Georgia 30155
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SECTION 2. :

2.4. Beaponsibilitiea of the Subacriber (Cont di

2.4.7.

2.4.8.

incrallATA

The subscribei must pay for the loss through theft of
any InTeleServ equipment inntalled al subsctibet's
premises.

The subscriber shall place tent cards, phone stickers op
other printed documentation [furnished by or with the
approval of InTelelerv on or in close proximity to all
telephones capable of accessing InTelelServ's servicea
and shali, take reasonable action to replace any
documentation which may be removed, defaved o othetwiae
rendered un-available. An example of this documentatl lon
in below:

TELEPHONE DIALING INSTRUCTIONS

Front Desk..ccccvrsssvasere, Dlal @
Room to Room........ ieinsss..Dlal Heoom Humber Desired
Local Calls..iiaiivsvansins ven® ¢ Number (5.5%0 Sutchatqge

Local Operator...... .o vae:..:% + 0
Long Distance Calls..........0 ¢+ 1 hrea Code + Numbor

Operator Assisted............After tone stay on the line
International Calls..........8 ¢ 001 « Country Code

‘ City Code ¢ Nigmiset
Emergency Calla..... . co-0rru® ¢ 511
Operator services provided by InTelelezv. All U

calls are touted to the local telephene company. To
access the long distance carrler of your chalce, dial 5
+ 1000 (the access code) of that cartier ot contact the
carrier for mere information. For specific rates pleane
turn card over.

BACK SIDE OF TENT CARD

RATE INFOBMATION - Tc access the long diatance cartler
of your choice, dial the acceaas code provided by that
carrier or contact the carrler for more information.
For specific intralATA, interlATA, or interatate raten,
dial & InTeleServ operator, of customer amivice at |
800-913-0016.

BILLING FPROCEDURES Operator Service Calla will be
billed through the Local Telephone Company or Credit
Card Company deaignated by the caller. InTeleServ's
calls will be ldentified by name. InTelelerwv

ISSUED: September 30,

ISSUED BY:

1997 EFFECTIVE:

Larry E. Butler, FPreaident
4731 W. Atlantic, Avenue, Suile |
puluth, Georgia 301%5
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SECTION 2. 2
2.4. PResponsibilities of the Subscriber (Cont'd)
2.4.9. The subscriber shall not configure its egquipment to

block or otherwise prevent accens by !ts patrons to
locally avallable interexchange carctl~ri(sl other than
InTeleServ unless the appropriate walver and/er other
necessary approval has been obtained from the governing
regulatory body.

2.5, Besponaibility of the User

2.5.1. The user is reapoensible for payment of the charges net
forth in this tariff unless the responsibility for such
payment has been accepted by the called party, a thirdg
party, or a subscriber,

2.5.2. The user is responsible for compliance with the
applicable regulations set forth in this tarift.

2.5.3. The user is responsible for eatablishing its ldentity as
often as necessary during the course of a call,

2.5.4. The user is reaponaible for identifying the station,
party, or person with whom communlcations la des)red
and/or made at the called number.

2.6. Cancellation or Interruption o[ Jeryice

2.6.1. Without incurring liability, InTeleServ may discontinue
services with a five (%) working day written noltice to
a subscriber:

la) For non payment of any sum due InTelelServ Lo:
more than thirty days after lssuance of the bill
for the amount due,

ibi For violation of any of the provisions of this
tariff,
{cl For wvieclaticn of any law, rule, regulation or

pelicy of any governlng authority having
jurisdiction over InTeleServ's services, of

id) by reason of any crder or decislon ol a court,
public megvice commisalon or federal regulatory
body or other governing authority prohibiting
InTeleServ from furnishing it services.

I155UED: September 30, 19%97 EFFECTIVE:

ISSUED BY: Larry E. Butler, Preslident
5805 State Bridge Road, Sulte G-162
Duluth, Georgia 30155
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SECTION 2. L s
2.6, Lont'dl
2.6.2, Without incurring liability, InTeleServ may lnieprupt

the provision of services at any time In order to
petform tests and inapections to assure compliance with
tariff regulations and the prope: installation and
cperation of subscriber and InTeleServ's equipment and
facilities and may continue auch interruption untll any
ftems of noncompliance or Improper equlpment operat lon
so ldentified are rectified.

2.6.13. Service may be discontinued by InTeleServ, without
notice to the subscriber, by blocking traffic to certaln
countries, cities, or HKX exchanges, or Slocking calla
using certain customer authorizatian codea, When
InTeleServ deema it necessary to lake such action to
prevent unlawful use of its service, InTeleferv will
restore service as soon as it can be provided without
undue rcisk, and will, upon requesat by the cuatomer
affected, assign a new authorization code to teplace 'he
one that has been deactivated at no chatge.

2.1, Billing Arrapgements
2,741, Collect, Calling Card. and Charge Third Parly Calls

Charges for calls of this type will be included on the
user's of called or third party'r reqular home or
business telephone bill pursuvant tae billing and
collection agreements established by InTeleSery for ita
intermediary with the applicable telephone company.

2.7.2. Credit Card Calls

Charges for credit card calla will be included on the
user's regular monthly atatemant from the card-lasuing
company.

2.7.3. Eoom Charge Calls

When requested by the uae:, and authorized by the
subscriber, the charges may be provided for inclusion on
the hotel or motel bill of the user. In auch vasea,
InTeleServ will provide a record of the call detall and
chargea to the hotel or motel for auch billing pugpaars.

14SUED: September 130, 1997 EFFECTIVE: |

ISSUED BY: Larry E. Butler, President
£805 State Bridge Road, Suite G-16/
Duluth, Georgia 30155
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SECTION 2. !

2.7. Billing Arzangementa (Cont'dl

2.7.4. Buainesas & Realdential

Charges for calls of these types will be billed directly
by InTeleServ to the end user pursuant to the rules and
regqulations within this tariff. Late charges will be
apsessed at 1.5% per month. Payment is due not less
than fifteen (15)days from date of billing.

2.8. Yalidatlon of Credit
InTeleServ reserves the right te validate the credit worthiness of
users through available credit card, calling card, call number,
third party telephone npumber and room number werification
procedures. Where a requested billing method cannot be wvalidated,
the user may be required to provide an acceptable alternate billing
method or InTeleServ may refuse to place the call,
2.9. Contested Chargea
For consideration of any diasputed charge, » user munt aubmit
in writing or by telephone te InTeleServ, within 30 days of
the date the bill is issued, the call details and the bases
for any requested adjustment. InTeleServ will promptly
investigate and advise the user as to its findings and
disposition. Any undisputed charges must be paid on a timely
basis.
2.10. Billlong Eotity Conditions
When billing functicna on behalf of InTeleServ are prilformed
by local exchange telephone companies credit card companies of
others, the payment of charge conditions and regulations of
such companies apply, including any applicable interest and/o:
late payment charge conditiona.
2.11. Depoalts
InTeleServ does not require a depesit from the subscriber.
2.12, Iaxea
All state and local taxes (e.g., gross rocelpts tax, salea
tax, municipal utilities tax) are billed as neparate line
items and are not included in the quoted ratea.
ISSUED: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, President
5605 State Bridge Road, Suite G-162
Duluth, Georgla 30155
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SECTION 2. '

2.13. Advance Eaymenta

Company does nat itequire advance payment

2.14. Beturn Check
Company charges a §15.00 return check free.

2,15, Employee Concesaions
Company does not offer any employee conceaslonn.

2.16. Enczgency Jesyice
Calls to emergency service agenclea (police, [lite, ambulanie,
etc.)will be completed at no charge.

I1SSUED: September 30, 1597 EFFECTIVE:

1S3VED BY: Larry E. Butler, Prealdent

580% State Bridge Road, Suite G-162
Duluth, Geczgia 3015%
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SECTION 3. -
3.1, Timing of Calls
Billing for calls placed over the InTeleServ network 1a based
in part on the duration of the call. Timing of each call

begins as specilied below, and endn when the called party
hanga up., Billing Ls in one minute ‘ncrements or 6 second
increments, and no customer will be billed for an uncompleted

call.
k. 5 o B Callect Calla - Timing begins when Lhe called party
accepta the responsibility for payment.
3.1.2. Psraon-to-Pexson Calla (other than Collect! - Timing

begina when the designated party comes on line, or when
the caller agrees to speak with a subatitute party.

3.1.3, All Others Calls - Timing begina when the awitch
determines the call has been answered by urilizing
standard industry methods genetrally in use fot
ascertalning anawer.

. [ Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call. The atrline
mileage between rate centers la determined by applylng the
formula on the following page to the vertical and horizontal
coordinates assoclated with the rate centers involved,
InTeleServ uses the rate centers and asscgclated vertical and
horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V & H Coordinates
Tape and MECA Tariff F.C.C. No. 4.

ISSUED: September 30, 1997 EFFECTIVE:

138UED BY: larcy E. Butler, President
5805 State Bridge Hoad, Sulte G-162
puluth, Georgla 30155
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SECTION 3. ]
3.2. Calculation of Distance (Cont'd)
; —
Formula = ! 2 2
/¥l - V2 4 (L — HZ)
A 10
3.3, danrvice Offeclogn
3.3.1. Qperator Asgisted Services

The operator assisted services of InTelelerv consist ol
the provision of collect, approved telephone company
calling card, credit card, room charge, billed to a
third number (third party] and person-to-person call
services provided to users pursuant [0 arrangementas
established by InTeleServ's subscribers. The applicable
rates for these services are set forth .n Section 4 of
this tariff.

3.3.2. Long Distance Services

InTeleServ Business ia for business users, InTeleServ
Residential is for residential users, InTeleServ 8O0, &
Calling Card can be used by both business & residential
users. InTeleServ Business, FResidential, 6800, anpd
Calling Card services are volume sensitive and the rates
are determined monthly based on usage.

3.3.3. Rabix Cazd

The debit card service conalat of the provision of
prepaid long distance service for Lranslent users. The
amount purchaned is divided by the per minute rate. The
applicable rates for this service 1s set forth in
Section 4 of this tariff,

3.4, Rirectory Assiatance

InTeleServ does not offer directery asalstance service.

3.5. Besellers

Company will ensure that any Reseller who purchases services
from Company will have the authority from the Commission Lo
conduct  busineas in the State of Florida as a
telecommunications provider for thes ser.ice they purchase.

1SSUED: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, FPresident
5805 State Bridge Road, Suite G-l6&d
Duluth, Georgia 30155
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SECTION 4, BATES
This section sets forth the rates and charges applicable to
Carrier's Service Offerings. The total charqge for each

completed operator assiasted call consiats of two charge
elements (except as otherwise provided herein): f{ixed cperator
asarvice charge, which will be dependent on the type of billing
selected (i.e,, calling card, charge third pirty or other!
and/or the completion restriction selected (i.e., staticn to
station or person-to-person}; and a measured usage chatge
dependent on the duration, distance and time of day of the
call. The usage charge element 1is spscified as a rate pe:
minute which applies to each minute of call dura'lon, with a
minimum charge for each call of one minute, with fractional
minutes of use thereafter counted as one full minute., All
other services have one element of charge that consist of the
measured usage charge.

The ratea set forth in this section are applicable to callas
originating and terminating within the State of Florida.
Charges may be billed to & local telephone number, major
credit card or to the called party or billed directly by
InTeleServ,

The service area for InTeleServ'a services will be the entire
State of Flocida.

4.1, lnTeleSery Buaslness
4.1.1. InTelelery Bl
§.1900 flat rate day, evening, and night/weekend/holiday
$0.00 to $100.00 per monthly usage inter & intrastate,
4.1.2. InIsleSery B2
5$.1850 flat rate day, evening, and night/weekend/holiday
$100.01 - $200.00 per monthly usage inter & intrastate.
1.1.3. InTeledery BI
$.1800 flat rate day, evening, and night/weekend/holiday
$200.01 - $300,00 per monthly usage inter & intraatate,
1S5UED: September 30, 1987 EFFECTIVE:

ISSUED BY: Larry E. Butler, President

5805 State Bridge Road, Suite G-162
Duluth, Georgla 3015%%
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SECTION d. BATES (Cont’'d)
4.1. InTeleServ Business (Cont’d)
4.1.4. InTelednry B4

5.1750 flat rate day,

evening, and night/weekend/holiday

5300.01 + per monthly usage inter & intrastate,

Installation Fee: None
Monthly Recurring Charge: None

Calls are rounded to
billing purposes.

4.2. InTeleSery Realdential

4.2.1. InTeleSery Rl
§$.1900 flat rate day,

the next higher L/lUth minute for

evening, and night/weekend/holiday

$0.00 to $25.00 per monthly usage Inter & i1ntrastate,

i.2.2. InTeleSery H2

5.165%0 flat rate day,
§25.01 to $50.00 per

4.2.3, InTelssery Rl

5.1800 flat rate day,
$50.01 to §75.00 per

1.2. InIeleServ Residential
4.2.4. InTeleSery R4

$.1750 flat rate day,
$75.01 + per monthly

evening, and night/weekend/holiday
monthly usage inter & iniL.aatate,

evening, and night/weekend/holiday
monthly usage inter & lntrastate,

evening, and night/weekend/holiday
usage inter & intrastate.

Installation Fee: HNone
Monthly Recurring Charge: None

Calla are roundea to
billing purposes.

the next higher full minute for

1SSUED: September 30, 1997

ISBSUED BY: Larry E. Butler, Fres

EFFECTIVE:

ident

56805 State Bridge Road, Suite G-16&2

Duluth, Georgla 30155
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SECTION 4. BATES (Cont’dl
4.3, InTeleSery B00 Service
4.3.1. InTeledery 600 A

§.2000 flat rate day, evening, and night/weekend/holiday
$0.00 - 50.00 monthly usage inter & intrastate,

4.3.2. InTeledery 800 B

§.15950 flat rate dey, evening, and night/weekend/holiday
$50,01 - §75.00 monthly usage inter & Ilntrastate.

4.3.3. InT=lelexy 800 C

§.1900 flat rate day, evening, and night/weekend/holiday
$75.01 - §100.00 monthly usage inter & iniraatate.

4.3.4. InTelefery 800 D

§.16850 flat rate day, evening, and night/weekend/holiday
§100.01 + monthly usage inter & intrastate,

Installation Fee: $10.00 - billed after the Ffirat
months Jsage.

Monthly Recurring Charge: § 5%.00

Calles are rounded te the next highet L/lULh minute lor
billing purpcses.

4.4. Calling Carcd

4.4.1. Calling Cazrd 1
$.3500 flat rate day, evening, and night/weerend/holiday
50-515.00 usage.

1.4.2. Calling Caxd 2
$.2500 flat rate day, evening, and night/weekend/holiday
§15.01 + usage.
Installation Charge: None. Monthly Recurring Charge:
Hone. cCallas are rounded to the next hiocher full minute
for billing purposes.
1SSUED: September 3J), 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, President
5805 State Bridge Road, Suite G-162
Duluth, Georgia 30155
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SECTION 4.

BATES (Cont’d)

1.5. Debit Card

1.5.1.

.I5l5l

4.5.6.

41.5.7.

4.6,

Nane.

DRebit Card ]
$.3500 flat rate day,

$5.00 purchase.

Rebit Card 2
§.3000 flat rate day,

§20.00 purchase,

Debit Card 3
$.2500 flat rate day,

525.00 purchase.

Debif Cazd 4
$.2000 flat rate day,

$30.00 purchane.

Installation Charge:

evening,

evening,

eveaning,

evening,

None.

and

and

and

and

night/weelend/hol iday

night/weekend/hol iday

night/weekend/hol iday

night/weekend/hol iday

Monthly Recurring C(harge:
Prepaid. Calls are rounded to the next highes

full minute and deducted from the purchased increment
amount. All debit card's have the rate per minute ponted

on the card.

service
This section sets forth the raten and charges applicable ta
InTeleServ MTS IntralATA Cperator Services.

4.6.1. Spryice Charges

Collect (Station to Station) $1.10
Billed To Third Party §1.10
Sent Paid-Non Coin (Station to Station) §1.10
Sent Pald Colin (Station to Station) 51.10
Person-to-Peraon: 52,94

Calling Card: Customer Dialed/Autcmated
Billed to: Operator Service Frovider 0.6
Local Exchange Co. £0.95
Credit /Charge Card $l.10
Custcemer Dialed: Operator Aasisated 51.10

Customer Dialed: Operator Muat Asaslst:
Billed to: Operator Service Provider $0.60
Local Exchange Co. $0.95%
Credit/Charge Card $1.10
Operator Dialed Calling Card $1.10

4.6.2. Surcharges
Operator Dialed Surcharge 50,75
1S5UED: September 30, 1997 EFFECTIVE:
ISSUED BY: Larry E. Butler, Prealident

5805 State Bridge Road,

Duluth, Georgia 30155

Suite G-162




International Tele-Services, Inc. Florida Tariff Ho. |
d/b/a *InTeleServ”
Telecommunicaticns Tariff Original Sheet 26
SECTION 4. BATES (Cont'd)
4.6. IntralATA Qperator Assisted Calla Service
4.6.3. Pez Migute Hatea
Direct Dial Rates (IntralATA):
WEEKEND/HOLIDAY
DAY RATES EVENING RATES NIGHT RATES
Mile lst Add'l lat Add'l 1st Add'l
Step Min Min Min Min Min Min
1-10 50,1800 $0.1800 $0.1300 $0.1300 $0.1100 §0.1100
11-22 $0.2000 $0.2000 $0.1500 $0.1500 $0.1200 $0.1200
23-55 50.2300 §0.2300 $0.1700 §0,1700 $0.1300 §0.1300
56-124 50.2500 §0.2500 §0.1700 $0G.1700 $0.1400 $0.1400
125-292 $0.2600 50.2600 50.1800 50.1800 §0.1400 $0, 1400
. Rates are in Cents per Minute.
Calls are rounded to the next full minute for billing purposes.
4.6.4, IntcalATA Rate Cap for Customer of Opeialol

Company Calling Card.
WEEKEND/HOLIDAY

DAY RATES EVENING RATES NIGHT RATES
Mile 1= Add’ 1 1* Add* 1 1 Add*' 1
Step Min Min. Min. Min. Min. Min.
0-292 .2400 .2400 L2400 .2400 L2400 2400
* Rates are in cents per minute
Calla are rounded to the next higher full minute for billing puiposes,

4.6.5. IntralATA Fate Cap for lntralATA Opeiator Slalion
and Person to Person Sent Pald Colp Calls
WEEKEND/HOLIDAY

DAY RATES EVENING RATES NIGHT RATES
Hile 1* Add’® L 1" Add’ 1 b Add’ |
Step Min. Min. Min. Min. Min. Min.
1-10 5400 .1800 .3900 .1300 L3300 .1100
11-22 L6000 .2000 4500 1500 +3600 1200
23-55 -6900 .2300 L5100 L1700 L3900 .1300
56-124 .7500 .2500 .5100 .1700 L4200 .1400
125-292 .7800 .2600 5400 ,1800 L4200 1400
* Ratea are ‘n cents per minute

Calla are rounded to the next higher full minute for billing purposes.

ISSUED: September 30, 19%7 EFFECTIVE:

ISSUED BY: Larry E. Butler, Fresident
5680% State Bridge Road, Sulte G-162
Duluth, Georgia 30155



International Tele-Servicen, Inc. Florida Tariff No.
d/b/a "InTeleServ”
Telecommunications Tariff Original Sheet 27
SECTION 4. BATES (Cont'dl

4.7.

This section set forth the rates and charges applicable tuo
InTeleServ MTS InterlATA Operator dervices.

4.7.1. dervice Chargea
Collect (Statien to Station) 5.25
Billed to Third Party $2.3Y
Sent Faid-Non Coln ([Station to Statlon] 52,30
Sent Paid Coin (Station to dStation| 52.05
Person to Person 54.90
Calling Card: Customer Dialed/Automated
Billed to: Operator Service FProvider 50,60
Local Exchange Co. 50, 5%
Credit/Charge Card el.50
Customer Dial: Operator Asalsted 52.2%
Customer Dialed: Uperator Must Assist:
Billed to: Operator Service Frovider S0 60
Local Exchange Co. 50,94
Credit/Charge Card 51.50
Operator Dialed Calling Card 2,2%
4.7.2 Surcharges
Operator Dlaled Surcharge:
Customer Dieled Called Number £0.8Y
Operator Dialed Called Number S1:005
4.7.3. InterLATA Rate Cap for Customer of Operator Ulaled
InterlATA Operator Jervicea Calla Billed Lo the Uperalor
Service Provider or local Exchange Company's Calling
card
WEEKEND/HOLIDAY
DAY RATES EVENING RATES NIGHT RATES
Mile 1st hdd'1l lat Add'1 lat Add'l
Step Min Min Min Min Min Min
0-624 5.2500 5.2500 §.2500 §.2500 §5.2500 5.2500
- Rates are in cents per minute

Calls are rounded to the next full minute for billing purposea.

1SSUED: September 30, 1997 EFFECTIVE!

ISSUED BY: Larry E. Butler, Freasident
5805 State Bridge Road, Sulte G-l&2
Duluth, Georgia 301%%




International Tele-Servicea, Inc. Florida Tarif{!f Ho. |
d/bfa “InTeleServ”
Telecommunications Tariff Original Sheet JH
SECTION 4. BATES (Cont’dl
4.7, InteclATA Operator Assisted Calls Sexvice (Cont’d)
4.7.4. InterlATA Eate Cap for InterlATA Operator Jtation and
Rerson to Person Sent Paid Coin Calls
WEEKEND/HOL1 DAY
DAY RATES EVENING RATES NIGHT PATEs
Mile 1st Add'l 1st Add'l ist Add'l
Step Min Min Min Min Min Min
1-1n $.6000 $.2000 5.4500 5.1500 $.3600 5.1200
11-22 $.6600 §.2200 S$.5100 $.1700 $.3900 5.l1300
23-55 §.7500 $.2500 §.5700 §.1900 &.4200 §.1400
56-124 §.8100 §.2700 £.%700 §.1%00 §.4500 §.1%00
125-292 §.8400 §.2800 £.5700 §.1%00 $.4800 35.1600
£93-430 §.8400 §.20800 %5.6000 $.2000 §.4800 35.1600
431-624 £.8400 §.2800 §.6300 §.2100 §.4800 5.1600
. Rates are iln cents per minute
Calls are rounded to the next full minute for billing purposes.
4.8, Time of Day
Day: BAM - YPM**, Monday through Friday
Evening: 5PM 11PM**, Sunday through Friday
Night/Weekend! 11PM 8AM**, Monday through Friday,

and All Day Saturday
HAM - 5PM**, Sunday

** to, but not including

4.9, Special Ratea For The Handicapped
4.,9.1. Directory Asglatance

InTeleServ does not offer Directory Assistance. The

underiying carrier will provide Directory Aasiatance and
they will do so pursuant to the Commisaion’'s Rulea of no
charge for the firast fifty (50) calls per billing cycle.

4.10, Hearing and Speech lmpaired Peraons

Intrastate toll messages rates for TDD users shall be evening
rates for daytime calls and night rates for evening and night
calls.

I155UED: September 30, 1997 EFFECTIVE:

ISSUED BY: Larry E. Butler, President
580% State Bridge Hoad, 3Sulte G- l62
Duluth, Georgia 30155




International Tele-Servicea, Inc, Flotida Tarif! MHe. |
d/b/a “InTeleServ"
Telecommunications Tariff Original Sheet 2%
SECTION 4. BATIES (Cont'd)

4.11, Ielecommunications Eelay Jdefvice

For intrastate toll calls recelved from the relay aesrvive, Lhie
Company will, when billing relay calla, discount telay nervice
calls by fifty percent (50%) of the otherwise applicable rate
for a velice nonrelay call except that where either the calling
or called party indicates that either party i1a both hearing
and visually impaired, the call shall be discounted aixty
perccnt (60%) off the otherwise applicable rate for a vuleoe
nonrelay call. The above discounts apply only to time

sensitive elements of a charge for the call and nshall not
apply to per call charges such as credit card sutcharge.

1S5SUED: September 30, 1997 EFFECTIVE:

ISSUED BY: Lerry E. Butler, President
5805 State Bridge Road, SHSulte G |62
PDuluth, Geaorgla 30155
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Financials
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Exhibit D

Managenal




Career Highlights . .
Mr. Larry E. Butler

* Began business career selling health insurance door-to-door and in 1975 Ranked in the top ten
percent (10%) of all agents worldwide among rookies with Mutual of Omaha Insurance Company,
Omaha, Nebraska,

s 1976/80 Served as state sales manager for an Indiana based life insurance company building an all
commission sales organization of over 250 agents.

s 1980 Conceived idea for new lelecommunications company (WATS Resale), raised venture capital
and implemented business plan. Company was Mrst of lts kind to provide discount long distance
telephone service in the midwest.

* 1980 Negotinted the first of its kind contract with Bell Labs of Denver, Colorado (or reconfiguration
of Dimension 2000 PBX Swiich plaiform. ‘This change resulied in over 75 Million Dollars in sales of

Bell equipment o Butler's company.

* 1983 Was awarded landmark decision by the Public Service Commission State of Indiana fos first
company in the state to be granted authority to resell WATS service placing Butler's company in the
lead competitively.

= [984 Appointed to the "“Commitiee For The Future of Utilities For The State of Indiana”, by
Honorable Robert D. O, Governor.

s 1985/87 Elected 1o the Board of Direclors of The Allernative Telecommunicalions Carriet
Association (ACTA). A national organization representing small to medium long distance providers
at both federal and stale reguiatory levels,

*  |986 Initiated a five million dollar ($5,000,000) inirastate public stock offcring

* |98&/87 Nominated "Entreprencur of the Year™ by Chamber of Commerce,

s |9B7/BE Negotiated [irst swilchless reseller contract in the midwest, resulting in over $275,000
annual savings.

»  |988 Implemenied u plan of reorganization which resulied in the successful sale of the company

s |98R/B9 Drafted and implemented a business plan for a new operator services company, posting sales
in excess of $10,000,000 the first year of operation.

= 199091 Selecied by management of an emerglng technology firm, to assist in the “packoging” ol the
company for its ultimate sale to a Fortune 100 company.

» 1991 Acquired small faltering discount long distance company with operations in north Georgia for
the express purpose of reorganization leading to the successful sale of the company w LDDS

e 1993/94 Created "strategic alliance(s)", or "vinual company(s)® in order 10 ofier cenain long
distance and operator services (o Businesses, COCOT, LEC and Hospitality Aggregator markets.




RESUME OF QUALIEATIONS: &

Mr. Larry E. Builer
250 Coles Hill Court

Alpharetia, Georgla 30202
Phone (404) 623-594%

CAREER SUMMARY

An executive management professional with over fificen (15) years experience of consistently
my creative, leadership and entrepreneurial talents with an oblective 10 conlinue to
deliver high performance and professionalism with credibility as the cornerstone

BUSINESS EXPERIENCE

1994 - Presenl

1992 - Jan '94

1991 - 92

1989 - 9]

United Telco, Inc - Atlanta, Georgia
Director Business Developmeni

Unlied Telco is engaged in the business of providing operator scivice
to agents nationwide via its exclusive distributorship agreement with
ONCOR, the nations largest operalor services company. My duties
include, but are not limited 1o; development and implementation

of a national advertising campaign: creation gnd implementation of a
direct mail program; negotiation of natlonal contracts for service with
a wide vaniety of clientele and searching lor strategic alliances with
entitles where natural syncrgy’s are present in order to facilitate
further diversification of United's core business.

U.S. Communications Corporation - Atlania, Georgia
Managing Partner

US. Communications was a company organized for the purpose of
scquiring an existing long distance resale company with operations in
North Georgin and Southern Tennessee. The customer base was
subsequently sold 1o LDDS, the nations fourth largest long distance

company.

Harris DTS/Protocell - Novolo, Calilormia
Regionnl Manager

Responsible for developing sales siralegies necessary (0 make a
business case for the marketing of highly sophisticated enhanced
services lelephone switching platforms to the lelecommunicalions

industry.

OPTICOM - Indianapolis, Indiana
Founder/V/P

Concejved and implemented a business plan for the introduction of a
new operator service offering entitled “unbundling”. Was direcily
responsible for locating, hiring and training 123 independent sales
pgenis and generaled over $10,000,000 of sales during the first year.




Resume
Page 2-

1981 - 88

1980 - 'R

1971 - "80

EDUCATION

MILITARY

PERSONAL

Saverline Corporation - Terre Haule, Indiana
President/CEO

A non-facilitics based long distance reseller, providing service to over
seventy-five (75) secondary communities in the states of Hlinols,
Indiana and Ohlo, with over fifleen thousand (15,000) business and
residential customers.

Telemarketing & Communications, Inc., dha TMC - Louisville,
Kentucky
President/CEO

TMC was one of the first companies in the Unitec Stales to enter into
the highly competitive discount long distance arcna. Within the first
twenty four {(24) months of operation, TMC became a national figure,
providing service 1o over sixty five (63) metropolitan citles aoross
America.

During this period of time | held various sales and sales management
positions within the life and healih insurance indusiry, beginning my
career selling door-to-door,

Autended Central State University, Wilberforce, Ohio majoring in
political science.

Served four (4) years sctive duty U.S. Air Force with o one (1} year
tour of duty in Southeast Asia, Vietnam. Honorable discharge 1971,

Married to Paula K. Butler (Miller) for twenty-six (26) years. Two (2)
children. Kimberly, age 24 and Jason, age 21. We attend Calvary
Assembly of God Church where | serve as Deacon. | enjoy reading,
golf, walking, hiking and travel,

REFERENCES AVAILABLE UPON REQUEST
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