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October 6, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2.540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

() Rr~'"JAL • @BELLSOUTH 

N~t~qH.I-

OdttiOf- Rt9Uilt0f\' Reto-. 

RE: Doclcct No. "Wi..JP,; Rcqucs1 for Approval of lhe Resale Agreemenr Negotiared by 

BeiiS"uth Telecommunications, Inc. and Omnicall, Inc. 

Dear Mrs. Bayo: 

Enclosed is BeUSouth's response 10 lhe Florida Public Service Commission S1afrs request for 

additional information regarding the above-slaled agreement. In lhe inrereSI of rime. BeliSouth 

has already provided a copy of this informacion 10 Omnicall, Inc. 

11lank you for your allenrion 10 this ma11er. 

Sincerely, 
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4. 

5. 

6. 

7. 

• • Resale Agreement between BeiiSouth Telecommunlcatlons, Inc. and Omnleall, Inc. 
Effective: July 14, 1997 

Response o Florida Pub6e SeMce Commltalon'a Request for Additional Information 
Dod<et Number 970923-TP 

Section t Rea ponte 

IV.A(3) VVhat ere the bWttr referenon for A7. and A11 . General Subaa1ber Service 

Hotel and Hospital PBX aefVlce and Tartff 
COCOTS 

IV .A(&) VVhat .,.. the MIVIce chltges for M . General8ubscribtr Service Tariff 

changes between clau of HN!ee 
and bac:kbllllng? If In tartff, ,gfve 
reference. 

V.H. VVhat are the Company'a atandard BeUSouttt'a handling of troubles not found 

time and matertal charges. If in to be on BeUSouttt'a networX, will be billed 

tariff, give reference. as follows: 
1. If cuatomer is on an Inside Wire 

Maintenance Plan - no charge, 
whether or not worit Is performed. 

2. If customer Is not on an Inside 'Mre 
Malnten1nce Plan and doe• not want 
BeiiSouttt to perform repair worit, 
Trouble Isolation Charges HI forth in 
A15. of BeiiSouttt'a General 
Subaa1bfor SeiVice Tariff will apply. 

3. If customer Ia not on an lnalde Wire 
Maintenance Plan and request• that 
BeiiSouth perform repair wort< past 
demii'Citlon point, BeiiSouth will bill 
deregutlted time and labor charges 
as set forth in: Pricing Guide, 
Installation and Maintenance Basic 
Residence and Batie Business 
SeJVIcee, lnalde Wire; or Non-Baalc 
ll'lllde Wire Price List. 

VI.G. Whit are depoaH requtrementa? If A2 4 General Subscriber Service T1rtff 

In tariff, give reference. 
VIII.A(1) VVhat ere the rettor1t1on of service A4.3 General Subsct1ber Service Tariff 

..... ? If In tariff, give reference. 
VIII 8(4) VVhat .. the tanniMtlon c:hargea? A2.3.8 and A2.3.17 General Sublcriber 

If In tartff, give 11fentnce. Service Tariff 

VIII.B(5) VVhat are the connection feet? If In A4.3 General Subect1ber Service Tariff 

the bWttr ' give ••ference 
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CERTIFICATE OF SERVICE 

Docket 970923-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing 
was served via US Mail this 6th day of October, 1997 the following: 

OmniCall, Inc. 
430 Woodruff Rd, #460 
Greenville, SC 29607 

TCG South Florida 
c/o Rutledge law Firm 
Kenneth Hoffman 
P.O. Box 661 
Tallahassee, FL 32302-0661 
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