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docu111~HI 10 llh,.'CI ~our "pcclficatlon.s h IS 111) dcstrc 10 do'' h;uc.."' cr IX''-"blc 10 ~Oflll>l,\ '' 11h ' ow "hl1c~ ... . -
lk•< .• rc tl.: ""'sed copo.-s I hope II~ are 10 ~our'''"'~' 
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July 29, 1997 

Mr. Jerry Laquiere 

• 

14087 Olde Hickory 
Antioch, Tcnnusee 37013 

Dear Mr. Laqulere: 

• @BELLSOUTH 

Enclosed for your file is a fully executed IX>I'Y of the Resale A&reement entered anto 
between BeiiSouth and Jerry Laquiere effectJve as of July 24, 1997. Thrs agreement 
covers the Jtalea of Alabama, Florida, Geor&ia. Ken tucky. Louisiana. Mluiutl>rr. 
North Carolina and South Carolina. 

BeliSouth will file this agreement with the appropriate Public Service Commrssro11's m 
each awe. 

If you have any questions, or need any fluthcr assrsumce. please do not hrsltat.e to ull 
me ll (404) m -75 13. 

~II)Cere)y, r • • 
\~)J.~ 

Susan M. Amngum 
Manager · lntercx.nnectlon Serviees/Pricin& 

A tULCiuncnu 

oc: Tom Bolding 



• • ~~~'''' 

l~soted Sc:plclllbcf I I 'J'J7 

LEC-Link 
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Price List 
Local Service Reseller 

In the St.alc of Florida 

Price List, Rules and Regulat ions 
Govemmng Service 
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CHECK Ll,hl 

P~g.:s I to 32 arc d Tocti\C llJ of the cbt.: sho"n Rc• rK'\l \/._•eta n• n;un..:.l 1><·11·.- u•rtatu .rll d~,"~"' 
from the ongn111l Pncc L•~t th;lr arc m effect on the cbt~ thcn."Of 

PAGt: RE VISION NO 1' ·\{,1 Kl \' 1~10' '" 

Ongmal 'I 011gmal 

2 Ongmal " (lrl\(mal 

~ Ongullll !1 0<11\llllll 
.j Ongmal ! 4 0 u guul 

~ Ongrlllli ]\ ()" g llloll 
h Onguul )h Oru;uul 
7 Ong11131 '7 Ougmal 
K Ongrlllll .' X Ougmal 
l,j Ongrlllll 2'1 Onyrn.rl 

Ill Ongiml I (I Ougmnl 

II Ongrnal 11 011 ~111,1 1 

12 Ongmal 1.' Onfllnnl 
I ~ Ongu.al 
J.l Ongnusl 
1;\ Ongnml 
((I Cng,nt.11 
17 Ongmal 
I ll Ongu.al 
1'1 Onsmal 
!II Ongmal 
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,1.-rn I" {/m, rr .I h n 1.1-1 ·-· 

SYMBOLS 

c Ill ru soll'uf) dck:lcd or dosconunwd rncc. rcguLauon or condnoun 

(I) fo Slljlllf~ 3 chnngc =uhong on an oncrc:~sc Co a cu•lomcr'> boll. 

• I hu n1.J f •n~.~ I hi ... o 
C )f1~11Lt ! f•.,r .. 

t\1) ro.oguoh 1113lcnal lllOH-d from ill 10 JoiQihcr pan of Procc ..... " ' '" "" .lcontt•' '" ,,.,, Ill\' •uk· ... 
condlloon 

'' 1 l'u sognof, "'-"' rnlc. "1!ul:~coon c••lllolu•• "' ,,,_.._, 

fl I fo SI!V'If) ch3ngc on h."-1 bu1110 c113n~;c HI r.llc. ouk Of Conodtlll•l 

Ill J<rn t..oQuocn:db• /II ·l.uo~ I~IK701dlh~on llhd Anuo.h rN 171111 
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l,·rn I a (_hut'rt• tl h 11 II· ( ·-· • 
PRICI: LIST FORM/\ l Sl!EET 

Honda Pnu: I 1\1 Nu 1 

On~m.1l f',,.:, •· 

A P;!g;;_ N.u.ml1\:r Png~ numbers npp~m 111 tllC uppcr-ngln comer uf 1l•~ pa!l,~ I' a~'' ""' uuml,_-rc,l 
""l"~nllall~ flo'"'' cr. "'"' p3g~ ar~ OCQJIOIWII~ addod 10 lhc l'ncc L1s1 Whm .1 "'"' 1•agc,. add.:J II><· 
page ;oppcar:. as 3 d<."C1m.11 For c:.:unpk. 3 ll<.."' page :lddod lx'I\\C\.'11 pages >~and '~ "ould b.: '~ I 

U P3.1!~ Rc\ISJOO Numl:qs. RL"' IJIOO numbers nJso 3ppc;;lr 1n the uppcr-nghl com:r ol I he page ·n,.,...., 
numb.:rs arc us.:d to d<.'l~nnonc the most current p:~gc \<:rsron on tile '"th the Publ1c Sen 1c~ ( ommi»I<HI ""' 

~'~mpk th~ ~th r~\ 1s..-d P:~ge 3~ cnncciJ the 1h1rd I'C\'lscd p:~gc .lJ &'Cause of do:fcrr:~ls noiiCl' pcmxh ,.t, 
lh~ mo<l curr.-nl Jl3!!~ number on lilc \\llh the Comrmssoon •s nol ah'a~' the Pnc.: !.1~1 pag.: 111 dTn·1 
S:~h><:nhcr should consult the check p:1gc for the pag.c currL'IIl l~ 111 ~fTc-ct 

( Pa!!C Numb.;nog Scai!C!!Cl: 'Th.:rc :uc mnc lc,ds of parngr:~ph cod1ng l'.ach lnd of cc..JIII!' " 

'ub...:n 1,.,,, to us "'"' h1ghcr lc,cl of cocbng 

1 
2 
1 I I 
~ I I A 
2 I I A 

I I A I (a) 

I I A I Ia) I 
1 ·\ I 1:1 l I II) 

I A I Ia) lt l)( l) 

I) Q..~b.J.ul..o( E[ccti\'C Pas~ When a Pncc L1st film~·~ made \\Ill> tl~<: Couu>us"on an 11(Xb1,'tl 
( h.:d. I .1st of EfTcclllc i>llgcs ("('heel.. l.ost") accomJXUliCS the pncc L1st lihng ·n,., < 'hcd I 1s1 hst> :! ... -
p .. ltft.."' .:otH.ltrll.:d m tth.· pno.: L1st. \\ll.h a cn"'U rcfcf"CCl<X to tl~ curH.'11t H."'\ L~IOO numtxr \\'h"'fl rh.·\~ pJg-:' 

.uc ad<.k-d th.: Chccl.. L1st 1s ch:lngod to rdlcct the = ·tslon All n:' 1\lom nu.d.: "' 3 11''-'TI lilmg ar~ d""ll"·""'l 
h~ "" astms~ 1•1 Then:"'" be noolh<:r s,mbols used Otllhc Cl~o:ck l."t•ftl~<'sc at.: tl~o: r~th clung.:> m~<k 
'" 1t u ~. the fom~:~t. ~ TI~e subscnber shoold n:fo:r to th~ lat~'' I 'h.:.. I. !.1~1 w lind''"' 1f a p:trt"ul.u p:l);l' 
"I he IIIUSI curr.:nt page Otl file \lith the C'OIIIIIIISSIOO 

lh Jcr~ Ln Q111ctc d .b.a /.f.( '·1.11\k. HOH7 Old l·hcl.ul\ llh<l Alll>OCh TN 17HII 



'•'' n I o {.)m,•rr tl h n I h( .... 

INTJWDlJCTION 

• t li.liiCLI Pnc...: I ~<.1 !\o J 

Ort,.:t.'11 f'.l):\.' .., 

Thas Pncc Las I (•Pncc LaSt") conl~ms lhc n:gu 1~11011> and r:m·> apploc:thl, 10 II..: funuslun;; ,,f I '"'·'' 
E \<:h:tng~ Scr1 aces b~ )crT) La Quaere d b a LEC -Lu.~ (l"'rcuulkr rcfcm:d 111 ;" "I.U ·-I n~ • '·" "( ""'I'"'" · a 

lx1\\Co:l1 lllriOUS IOCllll<)m Ill lhC SUIC 111 \\hl<:h II IS filed 

Th.: R•:gul~lloos gmcmong 1hc p r01151oo and usc ol s..··r"''~ oll"cr~-..1 oond<r lh" l'rocc '' ''.lie -.:1 luolh '" 
Sc-cllon l\\ 0 Sen ICC dcscnpiiOM nnd mil'S arc S<-1 fonh on s.:clouns 1 :md ~ ""f!.:CIIh' h 

hwcd 'i<'pacoulxr I I 'i'J7 

lh lcm La()uacredba /I< ·lou~ 1-IUX70fdlladon llhd Aooaoo..-lo TN 111111 
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TECHNICAl. 1 I;RMS AN() AHBJ~It\ II< >N~ 

I IHIHLt 1'11t.:t" I •" ''' I 
Orn.•uul P.,~-.. s 

• Ace:"'"'' ( ock'' rnc:ms a 54."'QU\."tl..:c of numb,:r.) thnc "l'k:n lh~h.:d. conn\.'\.'h .. 1 ( "'u.ttlk.'r h1 tlk.· C ·J, r ·~• "'-'~' ,,,ll.·d 

\\ Hh 111.11 """l"'"OC<: 

t\llthl!lll;)I!OO Code: 

"',\ulhOnl.3hcln Code"' mc.lJU 6l nurnc;nQI cc.:>tk. on"" or mor~ of \\Inch an:- J'"~I":..J tH ... ( '"".,"'' h• "•"-thl, •1 I•• 
~<C•~~ tl..: S..-ntces pro\ld.:d b• the Compa.n• a.nd tu l<kl•tof\ 1he Cu•l•••~o.r '"' h•llm~• l'"'lM"-'' 

• Auli't<ln"'ll Us~r· IT>I.'-111S " pcrwn. fonn COillp;lll~ <Of'JlOr.lhOO '" ulhcr '"''" "'~' " .noiiHtll/<'1 h• ''"' 

( "'IC""'" 1U t.ol.c Sci'\ rcc und.:r thts Pn<.: I "' 

• ""'''"~,," 'lumb.:r ld.'111lfi~I!OII" or • AN ,. refer~ 10 the c~ll>ng l.:kph0111: fltolllhct tdcrrulk olltetll \\ hteh \\ '" t ... 
f1murd.1l 1U lloc Camet's lli."'\\Ori. b~ lh. l-oc.1l I "charogc C'ompato• t"I.H "I :1• a co~ll " placc•l ·\" " 

prn"d.'ll b~ the LEC on!~ "hen nn LFC"s '"'ICI~'Cl a.e<'c" F.:.11ur.· '"'"'I'll"''"'""""'''""''·"' "'"'''" •'·"" 
:.~..:.'""' 10 a Carner's '" uchcd h.·kct.UnmuniCOI'Of'~ sen 1c, 

( ,lrlh.'l 

"'( .tru\.r m..:ans ;~ c:ommumcaucm comn01 c.uru.:r autlk-nJcJ tn th.: < ,,.nllll'"Hif1 ,,, llh. f t ( h• flh" 1lb. 

lUtnlllltiii(_:JIJom sen u.:c: to the pubh" 

" f<MIIIIII\\!On" ntc:llls the flonda Pubhc S.:" "~ ( 'U<nlllll'~"~' 

"'( h. \Ill I nn11"' rtk: .. lns:. crcxht lm11t pbccd on ( LUIOfllC:r's monthh t:on~urn(lCifNi nt \...:t\ h:"' flUf\u.ml "' '"-,au•u 

! IX 

I llC..IIh 
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• llu11d.1 Pun 1 '" 't' 
f ,, ...... ,, P .••. , f 

.. ('u~tOI'rk:r• Olt.:30S the p:rson. fimt C001p.lll\ (4lfJ)Q-r~lh.lfl •Jr 'l4:1tt:r to.,-lllh \\t'kl IHH"U,UII '-' .t "-"f\h.t. PtJ,·, 

oul.:r< S.:I'\IC~h) utxkr thli Pne\: L1•.t lui pU1dl3."'> nn l'r,·p:ud ( nlllll)! ( .11d """' th.: ( '~"1'-llh or l•u• 

P'-'f>'l') th.: Compnm for 11.'1\: of th.: Scnoc,. \Ia .t l'rc'P3ld [311111);; ( ar u UJl "' ,,, .. ,,,talll"l"''\1 "'"''I lu lU( 

ru 
"H'('" n..:aM tl~~: F•1tkrnl \ontmuntcalhlll\ C'tltluln'"""' 

"Go•cnlfl'll'11Ul Autl10nt~ • nlC:Iru 311~ JudiCIJI ;ulrnrnaslr.III\C or \l4ll<.'r '•"'-•~1 \IJI• ur """"'''"'lgot\<'1111","·'' 

authorn• (oncludmg 1\lthoot hmrtallon tl~~: Comn11s"oo 3Ild tl~~: ~( C") lu"nr '"""' '"""' ,, ... , Ilk. ( ""'I'J"' ''' 
1111: pro' 1\100 of XI'\ lOt'S thcreur>d.:r 

"llol1d.:l\s" 1\ll:;lns ttll \ompan'·~P.,"CIIil.:d holoda)' Nc" Yc:~r'~ Da• tJnnn.lf• I) 1•"'-t"''~""' llJ• tJuh 11 

l abor OJ~ n~:~n~SSI\IIIS 0~\ :md C'hnsln~.» Oa) tO.-c,'lnbcr 2~1 

I('B 

lnt.:rnrpuoo 

"' l nt~o.lrUJ)CkJO .. mc:.\05. the dUtllptiOO of ur h,.,UU\ .11 ol ;, Clh.UIC lrflm ~~r\ 1~\. "tu..h I h. It Clk: 't.f\ fl.: to.' t"-'-"U"'-' 

lll'll'>'!bk b\ Subscnbcr lor 3 Ct'<II'IIUOU\ po.uod or lllln\ (111) nunul .... "' "~"-

.. lnh:d AT 1\ S~;.•n tee"' nK":ll\.) t:OttumuliC:ltlun' 1"-"t\\L'Cn a puml loc.1h.'lf 111 ~In, .lll..:u·,, .&l'kf tf.IH'J"'" .u ... 1 

("I .A I ·\ ") and a pomt IOClltcd outmlc ~uch DIC:I 

'"I I ( " nt.;;~ru JJ1\ p.:~l lh.ll ·~ cng;lgl.~ m tlk. pro\ 1~10u of IOCJI ~·,dl.l.Jtfc.' • lt.'r\ ICc.. m t:\ChJIIt.tt.: .h:, ....... , ''-' \ u:"'· 

I t'H"' \t.'l )uch h:nn do..:s not anclutk J.n~ p.,.:r....on m)()fhr ~.s ~uch JXrscttl ",H!-!.&l'l.'d wllk. :'tu\ "••'II ,,1 

c••nnk.·r.tnf mobrk r.adro SCI'\ 10: 

"' J"" 1.1 l)urctc db u I /I ·1m~ I~IIX7 O kllll\.kof) Bhd Ant10>.h 11\ 1111 11 



• 
J <.'th~t~callinns ;wd Abbo:1 !lll!ons !CQ!liJ 

J lund.• Pn"" 1 hi '" J 

On~uul ~'·'f' 1u 

"Loc:tl Acc.:ss Jnd Tr:111$pon Arc:~" or "LATA • means a II•'O!!raphocal arc., ,..,t.,bto,h,...t b1 1h, I ' S ll011r"1 
C.>ton for 1h..· Dostnct of("olurnhod on Cl\ol Acuooo No Xl-111'-11. 1\olloon 1\loodo a 1.1 ( I""' otk' comooouoooc~looo" 
5.\:n ICt,: 

1\tonunum Sn1 iCC Prood 

"Monornum Scnocc Pcnod" (or "MSP"In>::~ns th<: ononon111111 p..-nud ofllnll.' dunng """" ( "'l'"""r l;oh, 
S..·n oc .. -s under lhos Pncc LoS I 

Oth<:r l'ro1 ods:rs 

.. Oth~r PrO\ 1d~r~"' fllio!:tns nn~ cn rncr:s or otl11:r scr' ICC l-lrO\ eckr:;, \\he.~ , .... n 1 t:..:~ ut fjtlhtl"-"" ar\.' t:•>nU\'t:h.-d tn 
II~;: '>~n occs 

· p~rfunnaoocc 1-nolun:' n>e;~ns nn~ d1snop1ooo. dq;radalooo, or faolu"· of Sen ''' uodouJ11og "olhoul lonoOI.Oih>n 
a111 lon,·omptoon (bul C\Chodonl! Scheduled lnocrnoptoonst. an~ on;I,Jii:uoun f:ulun· or dd:11 ou ·'"' ""'~~~" ,kiJI 
onus><ooo. o:rror or o<hcr dc:f<.-ct on Inc Sc11 occ or 111 1 toe pro' O>ooco lncr<.'Of 

"Pn·p11d Callong C'ard" means a c.1llong card or 1>1hcr lnolijlhlc ncm 11looclo (ot cun1.1111' an Aullo<.lol/1111 >n C ,,_., 
and an ACC<.'$S ('ode. ( II ) IS supplo<.-d b~ lhc lOOlp:ln~. and (ooot flo:nllll' ~ f l,co leo'"" It><""""' 1111 Ill .uc 
301(\ltlll ph .. ,.,.;ud 10 (Or up 10 :t crcdtt hnw pn~-cs:tahlashcd h\ 11ll: ( u,tt,•r• .. :r "llh' llle" ( \)111Jl.111' 

"' Pn.:p:ud R"'-std\."fl llal T..:lccomrnumc:UIOns Scr\'IC~ .. C'Pn.:p:ud Scr\lc~·" ; h:.~ llu.· m~.·;uun!! ~~~ tuflh 111 tr..,,;~tuut 
~ I I l,._,r,·of 

-R,:gul.thon(s)" n~n' an~ and :~II 13\\(S). rult.."(S). h:HculntiOtlh) Cmdml111., .,,tlht'ttl hmllallo1 1h .. ~· " "'I t.utl. '" 
1111 , Pn._:,· (.,,f) "'rdcr(\ ,, flOIU;~ .. )r 1>ohcu .. '1. rul1n~('o.). JUdgmctH(''· \k~o.h:..:hJ "' otfl \.'' J\.'h:Jnuu .. t l ~tm(') "ludt .111. 

on;oJ,· '" 11,._. ( <•llllll>~ooco or :lll~ <~her Gol~tTinll:nL:II .Au1horo11 ur 11h1d1 Jll<.<.' uoukr am fc.J~o~l \l:lh: '" '"'·'' 

>l:lluo~ u111111 cod<:. or orduunc.:. l1Jld 11hoc-h on: npphcablc 10 Inc Set' oc~ or oo am rrm <S<VIl "I thO\ I'"'" I "' 

"Rcs.1lc r:~nt1ht"mcan~ the lllnmst of roc or more lJrllkrl~u1g Cnrrocr' 

"""'-d '>cpoconbcr I I 'I'J7 

)CIJ' l.uQuoctcdbll /ff'·LIIIk I~IIK'Illd lhdnf\ 111\01 -\1111•'-lt I' I 1111 



• f·lulttla Pr lt.&: L1 ,, Nn I 
Ort):ot-.1 l'.r~c II 

"Sch.xlukd lnt~rrupuon" nlC:IIIS llll ln1c:rrup11on \\hrch has b..'\.'11 schcdukJ b• Ilk: C'tntpan• 111 ~d•:uocc h• 

nt:llnl~n:mce 1<.-sung. or other :Kiminislnllm: purposes 

"S~n ICC(~l" nk:!llls I he ('ompan~ 's "''llulnloo. communn:alt0115 commun <"MIICt "'""'(~) l"""tkd 111t<kr ''" ' 

Pncc I 1st 

"Scn rcc C'omm,'1lc.:m.'1\l Date" means Cllhcr (1) 1hc tirsl d.l~ folio""'!! lhc d.1tc on "'"'h tiK· , ump~m notrfi,-, 
the Custon11.:1 tlt:lt lite r~-qucslcd Scf\'ICC 1> :1\'llilnblc for u..:. tnl 111 tl ~<: c•cnl C'u>tum.:r b\\fu ll • rcfu><.'> h• 

acc,·r• >u~h S.:n 10:.:. 11..: d.11~ of Custonll'f'S OlCC:CpUJle.: of "'ch Sen It~. or (Ill) :~:tOtl..:r. muluJII' "!!"""' up.•1 

d:Jtc 

·s~nocc Ord•·r" rncnns (1) :1 commct bcr•wcn the Compan~ nnd Custorn.:r ur (u) a ( ompan• <ks1gn.1tcu fonu 
u'>Cd from ""''' to> 11mc by Customer for purposes of ordcnng Sen t<'•"' lk:r.-undcr or for ncqutnng l'r•·pa1J 
C'olltng Cord~ 

"Subscnbcr" mc3llS a pcrsoo. firm. compnn~ . oorpol':lllon. or ocher cntn• \\IMI" autlKirtz:cd b• the < "'""1"'r h 

US<: Sen 10: un&:r thiS P~ICC ust 

I~....._'<! Scplcmbcr I I 'J'J7 Errc..u• < 

krn LnQul<.'fcdbo IJ-I'·LIIIk. I-IOH701dll~<.~<tl\ Hh<l AIIIIU..h IN l7Utl 



lar1 lot {hllrrt ,/ h n 11-1'·1· 

I .-.;hm.:.•lli:mt' ;wd Abbn:' ~> 1('Qfll 1 

lllC 

- roo· IIIC:ll\S ~ T clccommuOic.l!IO<I.I D~"\ "~ (or tho: Oc:lf 

• I luud.1 Pu~,., t •~ '-t' 
t JII~IILII 1'. 1 ~·" l 

" l .:mun.111on" (or 'Tcnninatc") mc.'lru ducontmuancc of (lo do5GOI!Unuc) Scr• ""' e<lh•:r .11 ( '""""''''~ '''~"'''' 
or b~ tho: (omp.'Ul~ on =dance 111th R..11ulnuorn 

l hord P~rt• B!lhng ComDjl0151 

"llurd 11.>n• Bollong Comp;uuo" mt::30S collcc111ch :1n' do::umg)luu .... -... I I ( ~ (loh.t "'""d." '''"'' ,~rJ 
<••n~ru,-s or ocher thord p:1rt1cs \\ho boll Cu~omc~"> for S..f\IO:lt on th.: Compan• ·,h.: I~;~ II 

., n&.:rl\lng c~rncl{!l" l1lC3M the LLC'tS) or ochlr C::lrrk:rjS) \\ho.l.: """ ICl' ~·· rc ... •ld '" ilk: ( (lfllp.lO\ 

pu r>ua111 tv thos Pncc I. 1st. 

1), Jcrn Ul ()IJocn: db n J/oi'·Unk I~IIM7 Old I (o,~on Uhd Anuodo IN 17tll 1 



• 
2 RULES AND REGULA liONS 

I IOfH1.1 Pru.c.: l•"' \.o I 
On.,:uuJ P .• ._-..: I 

111.: Comp:u1~ IJ a rcsc:llcr of n:gulalcd anlr:lSI.11C long o.l1•1an.:' .11><1 1 ...... 1 ~"'""'•'' "''""''., lla. 
S...l\tc.~ d.:scnb.xl an Sccuon ;l of 1h1< Pnc• l1s1 ar~ pro\ld..-d to< " ' ' '"I""'"'" .1 .. ( '""1,.."' pu"u.1111 t .. , ...... 

m mon. 3Pf'ltc:.blc rcsllk 3ijfi.'\.'111Ct1li or Res.• It: l'ncc I 1~ll. 1\luch :w: on lik '"lh .u>J h.l\1 "'"" •l'f'""'' ' h . 
the ( IMlllni~IOO 

2 1 U•lllcJJilkmu. of the Couwwu 

1 I I Obh&illiOO IOl'f'\lll<k 51:1"\11:\:, llte C'Oillj!Jn~ 'h.1ll \:Wilm· II) t~~,·,l ,·tfons h•pr.tlnl• 
Sci'ICCS 10 Subscnbcra pursuanl to lhc t<'nru :t11<l .:uno.l1tu~1 ' ol tlu• l'nc~ l."' I I~<· 

Comp:~n~ $lull c\crciJC n::utJOJbk cffon' 1u mah '"ch ~~" IC<> .. ,a,lablc '"' 
Subscnbcrs' UK on c•thc• 1hc 1ns1all:tllon d;uc .... 1 funh 111 a ~" 1cc OroJ.:r '" ' •f '"' 
d;uc IS spcx:1fic:dl :~s 1o000 as praci•Colblc aficr C\<'Cullun uf a 'icf\ tee Ord.:r wbi•'CI 1 • 

Cus:~omc:(s c:omph3nCC \lith Rcgulauoru In :ldo.ltluxt 1 > tl><: ~" rc,· Ord.:r ( "'""'"' 
slut! :llw C\CCutc suci1 ocher do.:um.:tlts as 1hc ( ••nJliln' niJ' rl.'.l><.Mlilhh r\Xjurr, In 

lhcC\att of a eon fiiCl or lllC()(UI$ll'fiC\ 1>..11\~'11 (I) th4 '""'" " ' 3 ~"'"" Oro.lct , .. r ,,1 
:lll~ other do.:un~<.'lll c\ccutcd b' lhc Custon-..:rl 31>J (ut II>.)S<.' ol till\ l'rtc.· I "I cl• 

latw slull go\ em 

2 I 2 ~J.QD1.1~J.:rowMD ·, Ob!~..J n.... obhsJ"'"" nl 11" < '""I'·'"' 1n """ "'' 
ScniCCS arc !iUbjCC1tO lhc foliO\\ InS ( 1) a\JilnOtlll\ , JlfOCU I<.'fll~rll COII.'>IrU~IIIlll .Uid 

mnmK'fUnc.: of J':lcri iiii.'S rll<JUII<'d lo nocc1 Ill<.' ~cr\ltc 011lcr lrrl lhc !"""""" ul 
~" ICCS 10 the C'ocnpan~ for Reslllc b) the Uodcrh •n!! Cnrr t~r 1 rr1) ml~r'<lflfi<.'CI~<MI t" 

Olhcr Pro\ld.:r~· M:r\ICl~ or faCIII IIC' "-' rctiUII<'d and (II I ..UI\ .lpph~ahk ( r,'\1!1 
l.tmrt 

1 I :1 fugt~lln\1" 511 ~~~·) The C '""lXIII\ r'""".:' llr.: nt;hl 111 a. 
dJsconhnuc or h:mporanh su•p.:nd Sen IC..') to or fr<\C1l 3 kx.ahon ""'r" th.. "'"''""' 
fncllrt~<:S N c:qu1p111<.'11l arc ooc 3<atlabk und.:r l<nn• 311<1 ""klllllMI> r,·;,. ... ~hh 
QCC,'J)Ubk CO the ( Olllp.lll\ Or (rr)IU bkx.l '\,:1\ I«" tu .111\ \ ul-,.,111:>..1 l, .. . , tt<<n <If .111• 

Authorr~llon Cod.: 1\lthout :ul) lub1h1' "lutw..·-.., rr1 11>4 "'""' 1h.11 lh.. ( "'"Jlil"' 
ck.1r.x:1s or n::I)OIIJbh suspc:clJ ctthcr (:t) fr. ldul.'lll ur unla" fnl U\l ol tho: ~""ICC' ar 

or~ rn..:::ans of s.:aKJ I()CahOfl 01 Au1hou1.auoo Co.k'. urI h) ~4JCHumplu"' ••I ~\:n ·~~' 111 

~cess of 1hc Cn:tl•• I '""'(If an< 1 

l 2 I Scr\IOCS m:l< be uM:d b) (u$1Qillo."r or Subscrrh.r f<u nm 1.11< lui I"" I""' 1«<'111\ ·h•rr I !~ 1 

hours pet d4• . ""'en (7) dJ~ ~ per "IX'~ suhJ<'-'t 1<t 11-..: IL<l rr' ano.l C<MI<liii<WI\ '<1 lurth lr.:~o·m 

and tn ""' opplu:3blc ~I\ ICC Order ( u~1011><:r,. wkh r.:•JX•I>thk li.u (1, I"~'""""'''' 

un;,uthonzcd. unl:mful or fraudulcnl Ulo<.' uf ur 3CC.:l' l<l ~1.'1\1<<.'' """" ""' '" """"' '' 
C\prt:SSI) pmlubncd and (uJ adnunrstt311on :uld "'"'..!'""'"'""' .,( ""' \ ulhuntat""' ( •llk 
pro< adod b~ (' Olrtp.lll\ IO (' UJIOOlO.'r 

' '""''() .,.,,~ember l I'J'/7 

Jc~ l.n(~ncrc d.bu //oi '·L111k I~IIK7 01d lhclo~ llhd """"'" IN ""11 



• t-loud 1 f}' 1~;-.: I ''' 'tl 1 
Olll=IU.II 1'.1).1.' I J 

11 2 n .... Custon"'r h..\ "" ''"'~"'"' nghl Ill '"" tdqlh.xlo. 11\lltlh.:l Ill ~"' olllo:t C.JII IIUIIlOCI 

~gn:won :USOCI:tl•'tl "uh tho: Comp;m\J s,·n 1n-. ll~o. ( OIIIJWII n••1 '"th lk~le< 1" tl>. 

subscnbcr. clungc ~uch num!xl"' or the n111r:tl ofli.:, <~..!.: ol..\1~1\:111\kl a~~..:o:ti•'\J "''" '"d' 
numb.:n. Of boch. :ISSI!>n.:d tO the Cu,tomo.-r. \\h..'Oo."\CJ th..· ft>niJlJfll Ill II\ wk dt\\Cf\ll<kt 

dc.:nu 11 r•x.::u:t~ to do r.o 1n the conduct of rl5 bu''""'' 

2 2 J Tile Comp;ul~ 's sole ''-'1Jl00Sihtlll~ 1\llh miJX'CI h> I'"'""'"' "' loW I~ ''"t:uh:,· ''""""' " h• 
pro\ Ide such mh:rconn~.''CtiOil 10 n pro\lckr of CU.!iiOfJ'k:r, '"· tlt)H;~ 111 \ut;h .1 \\=:t\ a' to .nuhl 

nn~ lmbrl•l~ for •n1d clurgcsru ('()llnp:tll' 

1 .t r r:ttlSOlrniOII 

11!.: Scf\IC~ = Sult:tblc for the: 111lJ\SmiUIOI1 of lotC.:. d;Jt:a. or r~her ''""""'""o~llun) \Nil· hl tl~o. lunn,J 

"'"·'"' s..1 forth mlhc: ~k Pncx l.1q()) 

2 4 Call BlodJog 

1\01\\llhst:uldrna nn~ other prO\IJIOO of llus l111u: Lr)l the Cuonp;tn' m.11 hlrx~ .:.rlh "hoch .,.. trt mJ\1..· '" 

CCrtlllll COUIItriCS. ClllCl. or Cc:nlr:!l Offi4'C ("NXX") C\Ch:tng~. or (nl u-..· \\ltJIII i\ulhOtli:IIIIXI ( 11J.."1 J' :h.. 

fortltl;ln~. rn u s sole d1scn11on. da.1ns n::uon;~bh r~o."C.CS~~ to prc1cnt unl:11' lui '" lrandn!.nt ""' ul S;" "'" 

l \ I Sen rccs or fac1ht1t:s fumrshcd b1 th.: Cnmp;m~ =~ h. ,,.,, .. .~,...t """ '""""'<II lacrluo.:' "I 
0\h..-r PI'O\ rdcrs 'ub)«llo :tnl h:chn rQI lomrt:rlloru s.:t li.>nh 111 ..ard 01111. r l'ro" r<lt.•r,· l:lrrlh ( ol 

:111~ ). pro1 1d.:d. ho\IC\ .:r. Sen rc.: funushcd b1 th.: Comp;tn' " '"" ,,.., nl J llllnl nnt.lnl.o~or •· 

"uh 411~ Other Pro• ICier 

! ~ 1 lntcrronncciiO.l 1111h the f:lCihll~ or s.:nrc"' of Other "''"'de" " •nhJ.:<I In 111 11" 

;)l:tlbbrht~ tll s;ucJ Othl:r l'ro11dcrs' f:tclltllcs. :lt1d tn) the :rppl~t:rhk ram' .11K.I .:.~ldllll'<l' " ' 

the: Other Pro1 ldcrs' tan IT) (rf l\nl) Cn•tOO'-'t ,).all b.: -..>l.:h 1\\fl<kl'lhl. '"' ..;11l•r.. ' "" .111 

h."g.QI rcquiO.'TTlj,."fl(S (or lllh!ICON'k."C'Unt;, \ ·uS-hllll1k:f llhh •\.k'l h:tllllfLII ""11HpUh.'1H t l f 

conuuunrQIIUib ""''"" 111th Ott..: I Pl\>\ldc"' f:rco hi"" rndudlllj: 1\ riiMKII hrntWI<Hl 

;1ppha11on for all hcetiS4'>. p..;mlrl-'. nghts of·\\J\ . and 01111:1 Jrr.liiJ!''flll:nt• '""''"..:!" h>r "''h 
rntcrconnecuon Sa11sf3ct1on of oil lcg;~l 1\:QUII,,ll:lll\ ru11 rntcrf:rcc "'l"'f'""-'"' "' nn< •""" 
f:tcllrllcs n<.'CCSsn~ to mtctCOil<kXt th: fncrlll1cs of the C•>rnp.ll" untiOtt.._., l'1"' Ilk" mu.l '" 

pro1 idcd at the Cullomcr'l ~ole C\IJCnr...· 

I uucd Sc-ptc mbc r I. I ?'J 7 

th Jcm Ln Qu1cn: db p II r ·.1 nll. t40M7 Old llrd~ Bhd "nnodr I N 171111 



• I ltuHl.l flni.t l •~ 'l' J 

nu.,:m.11 l'.tJ-' J' 

1 hI The Cornp;~n~·, fxtht~a ()(So-n teo nu' b.: u~ \\tth '" ''""" .. '''"' ''' ( ,._,, ... ,, I''""""' 
Equtpmcnt ("CPE") such .a~ pm:uc br:mch c'clwlsc l,,, "'''~" '" p;i' ,.,,,,hen.; < 1'1 ,. 

the sole ~ponstbthh of the Customer and the Compam "'''no ""'l'"""l>tlol\ "I"''""'" I<< 
the lllSUIIIllll()(l, opcmtton. nnd lll!lllll<'ti:I.IICC of such CPr. n.., ( • .-ttMII<:f ·~ '(tid\ ''"'P"""bk 
for ~II costs of tnsUIIItntl m:unuumna~ or rcp;unng ('1'~ .. tr~o:lut.l•••~ """""' lorullat•or• l.tl><•• 
costs. \\tnng cosu. Btld costs 3SSOCI3t<-d \\llh rou11n11 of ckctm:tl """" oncurrul on 11>.. 

:.t~chn>1:nt tll;,nd u~ of the Comp;~n• ·, f01erhtu.-. ot S<:r'\ "·" 

l I• 2 lltc Customer IS rcsponstblc for cnsunng th:lt ntl Dll~d•.'\1 ( 1'1 ,,.,(,,tn" to• tl~o: I nl.:r.ol 

CommuntCittons Comnuss100'1 1\.j!)Strnt•on r<-qutrcn~~.·nts .,.., '""" '" l'.nt hX ol lite ( '"k "' 

Fcxkrul R<-gulllttoru I :IS :uncndc:d). :11><1 the Cumpam ""'' ..!'"'"''"'"" ''" I""'"""' "' 
Sc:niCCS lO ~~ locatiOn \\here \: PI f:11ls to c:unfonn to >nch Kq!ul.llklfl' 

l ,, ~ Tbc Custom..'f \\Ill be tClponstblc rex p.l\trl\,t of ~n ICC cf\.Hf\" Jl th. ( Ofllp.lll\ ·, \IJiki.ltll 

houri) ml<~ Ill dfcct from 11111<: to tml<: for \I>IIS b\ CtMr.p.111\ fl\,l\4101l<."l In Ill<: ( 11\l\Mtl\,r' 

prcrmscs tn n:spons~ 10 ~n\ S.:ntC\.' d•flicuh~ \ •r uouht... r .. 1M.•f1 'k-t...•~tuuM.:t.J "' t~ ..: .. m""·J m 
\\hole or 111 p:~n. b' tl...- us.: of'nm CPI Scnrc-.-. f~ctlrtr•" ,,, .~1"'' "'l"'fl"l<.,ll "hu:h "••• 
pro\ldcd Ill the C omp.111' 

Tulc to nn~ :11td nil cqutprncnt or f'ncrllllt.'il pro1 tdot.l h~ ( ornp.111~ "'""' rh.- l'rr~c I "' " ti l '""""" ru 

tl...- C'omp.lll~ 

( U>tom.:r $hall pro\ rdc. \\lthout cost to ( omp.111' :111 "'lurpll'l\.'111 'P-l"' c•'flllurl ~"J ck'\.llll I""'"' '''~""'·..! 
to tcnnrrl:ltC the S\.-n ICCS :u lhe Subscnbcr'• llfCilliSC$ n...- ( u>lom.:J slull .urau~-· hll '"" ( \MIIf'11l\ Ill """'' 

Cntrh.l ') :n requ1n::d. to h3\C OCC-CSJ IU tl.: Sub~nllcr\ pt~I1H\4"" .u illl h.:..a,vn.ll,l, llllk.'' h11 puqJif:......._ ..... t•l 

~""" u~>lull;,tton TcrmrrotiiJI'I. trup.."Ctruu ;,r>t.l 11:p.;11r ( u•tum..r >~II h.."''-" "'"'"'"bk hrr Jtl\ tiuru!'' 
tour lou of C'ompan~ cqur.pmcnt \\ht!c un the pn:m~S<.'il of ~uh-.:nbcr unl..:" •ud• tiutu~, " lJU\\d h' rh. 

r~<.'glr);t.~ICC <tr 1\lllful misconduct of I he (lltnp.lm rls cmpiOH'\."1 •ubcunt~""" "' J!t'"'' 

1\\rK.'tl '>cpttrnbcr I. 1'.197 I lk~o.ll\1.' 

!h ~ l..aQvicn:db~ 11-1 ·-1 uti. I~UM701dllrclof) Bhd Antro.h I~ I Ill\ 



./,"' J,, (Jmc•n•tl h 11 /}•( ••• • I loud.1 Ptll..<' I ht \.o I 

C )IIJ.lllull' 'I'' ft, 

t\t tho: ( ustorr,."f's request. the Comp:u" IN) perform rll>l.1ll.·mon 01 nurn•coUI>~:. un "'"L.'..;' or ''""'·~I" 
llun dunng nomul bu5rncss hours. piO\Idod, ho\\C\CI. Custom.;r nu' h.: 3'"''"" r<a'<lll:tbk :tJ.lrlo.llr.rl 

~hargc• b:ts.:d on the Comp;1m's .1Clu:tll\ rncurrcd l:lhor rrotcrml or ntl~o.:r w''' 1!11 """ llOCH Uulrn. 

on;toll:ltron or numtm311Cc 

'll1c Compan~ . 1111hou1 in(urnnll an~ habrhl) 11hai!IOC1~1. nlll) n~;~l.~ S~h·~ltrl"l lnt,·rruptn"" at an~"""' I 'I'" 
ensure comphancx: b) the Customer or Sub.cnbcr '"th Rcgul;llrun• tmdudrng "";'"'"' lon1r1.1t11•11 rio. 
prO\ISIQI\5 of thrs Pncc Lrsl) (nl to ~o"lsurc proper •nsuii:Utoo 3fld <>1'10:'~""" ,., 1h.: C u"''"'"'r'• and 11 ... 
C'ompan' ·, cqurpmcnt 3lld f;u:rhtr.:s. (ml to pn:H'Ill fr.~udulcnt us.: of'" .1cc,.,, to 1h.: ~r"~, ... 01 '" 1 '" 

10o.:rfomt :IR) 0!1>.'1 mamtcn:u~CC. tcsunp or rnspcct100 rQSOIUbh rcq•nr,'\J fur tl~o. ''"" """' t>f !\,r"'" 
l~er.'Undcr 

llrlhng for S.:n IC\'1 \\Ill COOm"-'IICC IU or till: l>cr\ICC ( llfJII11CIIC<.11 ... '1lt Oat. ""' ( ' ""•'·"'' ,h.lll nolrh '"' 
C'11•tomcr "'"'~' Sen rcc:s ordcrud pursuant 10 nn ace<.'f)l•'d Sen rcc Order "''' rc.IJ, "" u•e Cu>!ur"'' ' rnJ• 
rcfu:..: 10 :tCC<.'f)l such Sen tc<.-s on I) tf such Sen rccs farltu substantolh '""'"" "uh rhc 'l""ti,,UilHl> to t ·"'' 1 
th.:rcfor St.'l fonh '" the Sen tee Order 01 rn th1s Prrcc I •~t 

""' Mrntnlum Scn1cc Pcrrod ("MSP"I "'"b.: lor tl~~: rem• >Jl"C•fi•-' 111 II"· ·'I'Jllrcahk ''''"" Order \\Indo 
l•·mo rnust b.: no less tlun thtm (30) d:l\\ I\C<.'f)t 3> Olhemt:..: p10\11.k:.J on til< ~.:r\lc, ()rd.:• (rlthr• \1'-1' 

"'II :tutorNtte:tll) fl:ne\\ for subsequent t.:nnf of <XJU;ll dut:11100 3fld lui,.,,~~.., til.· ( ''"''""" "' rho: C.,, .... ,,.., 
nU\ d .. 'CI 001 to ralC\\ :111\ MSP b' \\rtllcn nolle.: to !he Olbcr 0.1 lat•• 1h.1n tlnrt\ 1'111 ..1.1'' pnc>r '" rl~ 

.:\plr.llt'"' d.11.: of s;ud MSP 

1 ll Smm: Qrdq Cil!!CCII;at!O!! 

( us1on~rs '' ho c:ux:cl a Scf\ 1c-: Or~·t pr •or I\> !)-.:r\ •C\: mscall:uu.x1 lmclut!m,.: \\ •Ilk Mit luull.ath -c1 \...Uh.<,.'IIJtt, "' 

••I SJI\:cml "011\lructron or Sen 1C.:> 11rm rd<.'tltlll nn IC' IJ) "'" urcur a ( h:.rr• •~I"·'' h• the t~rc.rl.:r "' (rlrh, "'"' 

rccumng Chnrgcs lor the MSP. or (11) Ilk' C'<HIIJ>311) 's r~~mnhh 1n.:urrcJ .rctu.11 "''"'"'"' "'''"':o''"' "rrlr 
\l.och roncdlntton 

l"'rcd 'M:plcmiJc:r I. I 'J'J7 

lh ''""LA Qu>«l' d h" //1 '·1 roo~ tiltH' ()ld lhd.on llhd "'"""" I' l'ntl 



• 
~I~ B!lhns;,nd P~ 

11lliUJ.t J.lfh.t: t 1\l ''' 1 

t hl~lll.ll .... ~·, J"' 

2 1-1 I E'C.."Jll :u odlCn\IS<: lomoh.'\1 I>~ RL'l!UUIIUII. ( 11\hnll,.r '"-';! 1..: '"'J>Ofhthk '"' P~'"""' "'.all 

cllllrli\=S. \\ho..1hcr authurm.xl oo oiOI. for aJI\ and all "" ''' '" ac.:,·, tu ~~" '''' I'"" ,J,,I '" 
Subscnbers. rncludm!J 1\lti>OUt hmot.:IIIOn an~ uo~1uthunt,-d unl.:m lui " ' lramluko.t "'' ''' 

Dcn-ss Co.atomcr'• dl.1t!lei for Pr,•p:ud (:Ilion~ ( '1ul \,rlh ar< >llhJ•·ct 111 "'" -'1'1''"'·'"" 
lom11~11ons csubll!.IW b1 Tolle: I! of 1h.: Cod.: of h'\lcoal lt.gulnlklll> l'nn :~r· t •R,~ul.nn~• 

z·) Of l O llll\ Olhcr R.'l!ul:lhon 

1 I-I 2 All nmounls sa.ucd on.:ach mon1hl~ nn mcc ~rc due .lll<lf"''·'"'' onun~JHIIdl "I""' 

Cus1omcr's n:ccopllhen.'Of. pro1 odcd. 110\\C\Cr. IIllo ( lwr.•' mru rr.'tl tur ~en,..,., obl.ou~<'\1 ''·' 

Pn.-p;~od Clllhng C:mis \\Ill be lirsl dcbu.;d ng;unst 1111: hnboo...: of 1h.: :un.>unllol 3JI\ II'" 1'-'" ' 

to !he (' omp:111~ 

2 I-I ;l E\ccplas Olhcmos.: pro11dcd 111 1lus I' race t.osl. ch.11llc' fur ~··" ''"' 11111 h.: bollc.l ln 

Customer oo a lllOillhh 1)11 d:a1 1 bnsas. 111 nm::ars. ha"-..:1 ' "'!he Sub•cnl...: r\ aclu.:ll "'"'!'' "' 
under ~uch Olhcr lcmas 3! ma•. be as.n...xlln h~ ch.: C "'"~'-'"' .anJ ah.: C 11\IINI>CI "' "'""'' 

2 I-I 4 E'C..'PI :u spccolic.J 111 !Ia.: \Hillen scno.:c oro.l-'l ( h..t!l<> I••• l'rqrud ~"''' 11111 h.: 1>~11~<1 h• 

CuSlom:r on n monthl~ (;Ill d:a~s) b:ut5 on ad,~n<."C on the I ~lh lb1 ~>I c~d• Oklllth lor oh, 

folio\\ on!l lllOillh's sen rcc and shall h.: llu~ on 1111: li r\1 <1.11 " ' 1h~ ful ""' "'~ n~•uh 

Customer's Sen ace 11111 be dosconurau,'Claftl~~: :ml{>tonl ''~''" ''" 1lw "'"mhl· "'"'"'. •no ·'' 

spccafac:d an I he :&<:n oc.· orlkr should :m 11noocc n<>l h.: """ .:<l l11 nall)llll.r 1 " Ill~ rc~co-.'\1 Ill 

comp:u11 on coll«uubk lunch b~ the ~th lb1 of the: u10111h "' """" 11 "o.lu.; \II cakul.uu•t· 

of d:at.:s set forth on lhts S«tiOfl shJII b. hnS<:d upon c.oknd11 lb" ;u>d ol .t hallong J.11c 1.111• '"' 

3 Sund11 or on n Nohdl~. tl..: Cautott>Cr mn1 m.1~•' 1>"""""' "'lull ''" 11...- "''' r,:;ular 

bUIIIII:$S o.J.1~ 

1 1_, ~ [\Ct:pl as ocJ.:n\I)C pro\ 1ck.~ m t.h4: <;~n 1Cc Order or unl""'' \ud1 J..:lH"' '"' m \ ~tll.llwn ''' .111\. 

3pploc;abl•· COfTUIUSSIOtl Rq!ul:lllon. lhc ( ornp;trl\ al ''' '"k ·~"""' U\3\ I, rr 111..11• '•" "' • 

on the C\cnl Custon~~:r 13ols 10 pn~ am on"'""~' I""""'".J '" l'•'~lt'·'l'" .' I ~ I I"''"'"J 
t\0\\C\Cr, Cusi<N1'M:t nt om 111nc prmr to II..: Phtt'"h."'\1 d.1h. ul I "nnul.Dituu IIIJ.\ -.:•u-.: lh IJelur._ 

10 1~1\ I"''' du~ "''""'' 1\llh lnrc r ..... :IJid coiiCCIIIMI C\l'oh I ··mun.IIHJII 1!1 ~··'""''' hi 1111 

( u•lona.:r or Ill<! CocnJ=I for :m~ rc:ucoa "'"''"'-"'IC' '"II""' rch.:1c (''"""'"'or"' r;''"""' 
obhg.'ltaons hereunder too 311 Sen ace cha'll'" mom•'Cl Ill < "''"""'' lhu .. rl!h ,:., ,IJ,,· ,., 
Tcrmtn:IIIOO Customt:r 11111 be habk for ~II''"" ••I wll"l"w' I>Crc uno.l-r on..ludon!' \llllkK•I 

ltm1tntaon fC3.SC)C'1J)bh.: auumc~ ·$ fc.'CS f\n\ Ul\OIC~o: lw !-.t.·r' u: .. -:. OQC di,IIUI*-.(j m l'k.!r"-N\ IH 

td~phocl<! Of 111 ""''"II b~ Customer 1111hm len (Ill) d.1~s ~fkr rc."Copl Ill\'""'' ""' l•: "'''""'' 

COftcluJI\ ~-~~ correct nnd bandang upon Ill\.' ( uslomcr I' I"' l<k!J ho\1~\" ,.,~,·111 ·'' 11111111k' l '" 

2 I-I -1 . lllld upon p31nlel\l ofllll~ undaspuiL'tl pun~<•• '''ala..· """"c (.,, ... ,,..,"'II h.J•• '"' 

nghl 10 obutn ConulltUIOII m\cstl!llllll>n of an~ o.lo•pu .. .J '"'""•' I<> ~o.~od '""~'-'' h.r .. ,, 

Sen ace 11 dt>CoJnn«lcd 10 lhc ANI(Sl thai haw ~ putllor> of th. "'""c' on d~<l'!•l• ton 

accordance \\llr Rq!ubllon) Cus1on11:r s sella"<' <hnll h.: o.loMonlouu .... l "" "h.11cwr hl"' •· 

niiOI\cd b~ till: ILF.(' ~nd under lb.· ICOII! of the II.H I CUll>. II :If\ n ................ "' ''"·'' 
h ... "fnHIUitOfl and Rccoru"'Ctk)f'l stu II be unckt 1~ ~lrHt.: 1 ul~,.·, h:tllh .md ""''' ·'' ,, ...... , .... , d,,, 

nnd amfX*'d b1 1he ILEC plu~ lu•. nfchc char11.::s unrx~'tll>~ at>.· Ill C 



lc·rn I t1 (l•ll•r< c/ It " I H ·.1.. • I h~l hll flf1;..; l '" "-o I 

I )ft)'HLtl p,,,._, 1)\ 

E\~pln.s odlCt\IISC stopul~K-d on lhc Sco"c.; 01"\kr. or "11"1~1<-d b1 ohc ( '"'""""on """'""' ""':' oh;on o~oo 
( IU) d.:l~s p:ul due=~ tllalt a monohh finance cl~ruc on ohc untt.ood b.'"''"'" o l I , •• 

1 If> llg!osots 

The Comport• . ot ots sole doscr.1ouro. on~' rllquorc thai nn• C ustom.:r h .. , o n~ ·' loo <h•r' vf l~t< I~'"'"'" ' ,;., 11" 

Sen OCCll or \\~los<: crcdot hostOf\ cotloo:r os un~to~raC'lo~ (on the C011111~ol\ \ "'k up•no011) or " "''' <<lul•losl,..·d 

10 lh.: Compan~ ·s n::uon:~blc s:uosrae1oon. m:~lc a d.:posot for cort5umpoOt~o u l '"" oC\.-s l n..· C '""''""" .11 " ' 

sok optoon IUld doscretoon. nu~ 1ccq•t pcr~•l g~run•=· ~n! 1.11~" ul u.-.ln '"''"~' b.lf\d, '" ''~'"l'""~'t 

hens '" hcu or a d.:posol All d.:posus \\Ill b.: coii~"Cl.:d on accorJ.on,, \\lth ('"Ill""""' lt."}IUI.Otl<lf}\ 

Custonto:l1 \\00 1\3•.: 3 host~ or \\ntll~g non·nq;oto~bk ch.xl • \\Ill b.: •·c.tuor.:d to dt"fl'"" ''" f"·'''' ,., 
thr,-.: months s.:r\ICC or Oro.: llundr,-d Dollars 

! 17 I ~ILI"tl!W Ad yang; l'a1~ I~ Compam ·" c:• •At!. do-..r.·tu•; oou• ""'~"'" 3m 

(US101111.f tO ll~U\" WI ad\antt ra\IT.-Jtl (or \'ui .. SicUIIJlt\MI ul !<.cf\ ·:,-,. n11. .lJO..I(Pot C)l \l!Ch 

sud· 2d\JIIIX P''llll.'fl: \I til ll\JI c\CI'\.'<1 oh< I~· of IJI '"" 1 It ""illth\ actual uo ""''"'ted 

thalgi:S. or (b) the hrglo.;st wnount pcrmor•cJ b~ ru" Jlltoh<Jbk C(lt11ro11"""' lkgul~to01o 

Admncc pl~tm"fltJJ 11111 be 3pJ11ocd hi th:lrg~-s for ~C'"'"' ooo the s;unc m:.nncr a\ •>lh,;r 

p:1~ nll!nl$ A Cu~tomcr ma1 be I'IXII'IIcd to continue to on:1~c 001 ancc ll:l' "''"u' 111 •<.:ottbnc, 

\loth thtJ Scc11on 2 17 I until such tonto: a. ot> cr,-.111 " ' "'"""" " .:•o.ohll\111.-d "' tl>< 

Compan~ 's n:3S011.1bk <.:1tosfae1oon 

1171 tisln:B~urnru~.b1.h j!/\CI! Pa> D11.1llS 
3d\:lnc.: pa~m..'tot ('( non·n:curnng 
consumptoon or Sen ICC3 

lk f'oolpan' m,.1, r'-~1uuc: .1n\ ( u.,torn~r 11, nt.l~ ..1.11 

ChMgC3 {Sjl. SJI\."COJI tUII\tllJCIII•l .;h:.rtt,._l I''"'' It> 

2.18 Cll"SIU LtmU 

The Conopanl 1\U\ . at am torn.: :1lld 31 us sole dt>cn., ocoo 'i<.l a ( r.:dor I oonor lur .1111 ( u•h~o" o ' <tWt•ooonrto••• 

o f S..n oc~-s for an~ 111011thh pcrood Comp:ut~ sl\311 "'" '" rutu'"'-.l tu ~· .mt 1111. , '"to""'" .o , "'lot I wool " ' 

c\ccss o f such lomotns nllo11.xl b• tl"' II EC C"re<lool "''''' Hor custunoc" 11lkolu1c l "'""..J ••I ' '"" l>:llnlt.11l 

or \\lltllll! Jl(~HII.!IOIOOblc cl1e'C~s 11111 b.: loonl!l-d to Sill lXI 11oth a tkpu>Ol ""'1""'"\J C<ttMIIorog '"" """'''" 
~~n tr.: 

0))tii.'Jl ~CIIIbcl I. 19')7 

Jcrr~ l.:oQu~en:dbn //l "·lon!. I~IIX101dllotl.Of'\ Uhd Anllt._ft I" I '1111 



• llnt1lL• l'n.._.: t t~ 'o ' 
( lti ~ULtl I'.J~.: 1'1 

rhc.: C"U)10fltcf tS roponsabk for lt'k: p3\n-.,u ut .all )loll..: 1.1'\\+' ••• 'UidUI).'"' 11"\.lu\lm~ '"'huul lnmlo~llvu 

lo:mchu • .: f1."CS ~\Cl)C t~\CS ~lcs ln\C•. Of muna. 'I 11 ullhltC\ tn,.-.. I ·"''' .u-.J ""'hat g.:> 1\lr l'rq>Jid ''"" "' 

11111 b.: btllcd b~ the Comp;u11 111 a..-parul~ lu..: nmu un (usrom..-r\ 1111011:< ~nd ~·.:nor ondudul 11 :u11 r.u,-. 

'"' forth 111 thti Pn~ Ltst Satd 1h.11u :~re noc subjC\."1 cu am tlt>Counl' ""J'"'"'"' llut J" '"Ill~•• 1u 111, 

l'll:naltocs Ta'cs and surcharges fot Pr.113Kl Calhng Card> \\Ill 1>.: 1'>.1-.d '"" r'·"" ul ""1110.111•'" Jn<.l 

'"'""n:1110n of c:.ch call. and "til be us•:s~o<:d on J rc~l·lmlC. I'll:' c:.ll ba '" 

2 20 I B• CO!l!l)jlr)! I. '""1>' "nh ••llard to dlsconn.:c11011 uf rloc ( <>1111>.1"' •• Jl'"' "''"' 111 I'• 'i'·"'' 
Sci'\IC:CS pul'\uanllo S..~ton 2 I~ 4. 1111.' Comp;~n• lllJ• 3111\ '<lk "''"''"·""' J1-.rc1·••1 

T~omuutc S.:111CC \\llht'lllltncnrrmsan• lt;~bthl\ 1herd111 11lu1""'<' •uhJ•-.:1 cu "'"" ""' 

clun fiw 15) bust~> lb•> I""""""'"' noctcc or ,ud•·•'"' '"""<I'll:""'''-"~'"'''~~ h• 
RL-gui:IIIOII. and (II) :1111 3Jlllltc.1hk Rcgul;mon; fur ail\ ul II"- lt>ll<l\\ "'II '"·'"'"' 

2 Zll 1 A 

2 2H I 8 

2 2U I (' 

2 20 ! 0 

m d-...· ~'"·m of .1m unla'' ful. uiUulh,lUh,tt "' tr.uu.Juknt U\C vi ut ·"·""""'"' hi 

1hc: ~r' tio:\."'\ mdudmg \\tliK)Ul hnulalhltl 'utiJI IPi't uf 11..._. J1U'' _.~~~."'' ~oll tlw .. 

Pncc l.tst. a Stf\ IC~ Onkr. or ol am .~h.:t lk~tul:•lunl' II\ lloc ( '""'"'"' 
b) :Ill\ Subscutl<.'r. o• il~ :111) ull"'r 1"-' '"'" 

C'tstomcr';. U\.1.: l-i S\.*1"\tCL"'\ m .:,c .. ~" t•l 11 .. ( r~·,ll1 lmut (II .1m) l,, th 

f~1lun: 10 n\3Lt; ::m ad\;u"H;:t.: p.:l\Oh.."lll (It"'' 1"'--Uih."-J) lt\f '"t\11.:\."\ sn~n•tk.-J 

hcrcund..r. or 

( US(OO'M.:r'J Jlh)\UIOO ur raJsc tlt ltll'-lcaJm~ tflhUIU..llhHI IH II' "H..'f\ ~~~· (}t\k r 

or 10 QJt~ oth.-.:r t.k,..-utn~..,'l' d.:ll\\o!tL.,J tn ( .... t ... u,·• h'lll"' C 'lmpt!lt\ 

B> C'u>tP!)1!:1 n..., ( USIOI'I"'' 111.1) I LntllllaiC S.:n ''" "'""' lhlll\ c Ill) <LI\\ '""" \\1111<11 

~ICI:. pro\ld..:d I\0\\~\Cr' 11131 ('uston,.·r. UptMI T Lfllliii.IIIIMI ul ~.:r\11.\'' r• "" Ill ''"' O:IKI ... 

the MSP for nn~ n:3$011 1\h:tl~"\~r. "'II he dl3rg.:tl 1111 lull ·"'"'""' h•r .til '""'''""""'~ 
Charg~-s apphCllblc 10 I he r•11t.1tnd.:r ol "''dIllS I' 

l .llC\.11\ ~ 

Jell' L11Qulctedhn //I ·ltu~ I~IIM'()Idllt<~()l) Bhd Aullo..h II'- 171111 



• I hlllltl Pth.~o. I "' ,., 1 
( hl~'tll tl f•,,._ .... •u 

n-: tomp31l~ stt:sll n..-ston: 30\ r .. ·nllll\ah •• -.J ~r\1(\." Ill jt.:'~'''lWth.:c. \\llh ( \lfl111\I,,UW1 Kq;uiJ Uft 

1r>cludm~; but llO( hmncd to d~;~rgms ttl.: <u•ton><:r a n:cOOili.X"t~<•'l ""a' .... 1 tunh 111 '"'"'""I~ ! 

: l2 I E'IX'Jll ns c:nuS<Xl ll\ I" 1\l ll ful lniSCOIId uct or IK-gllj;~ll" tho: ( IMIIII.llll ' ll.lhlllll II "'' 

n:SJ!l'CI to !Ill) ncttnn cl3nn JUdltftiCnl. dan141!•" tkltlolllll h.•ll•lm 111 ~' I'''~"~ t•nd111l1111' 

1\IUIOUt llmltli!IOO r<'3wn.,bk atto~ 's feu) (I) hmu~:llt '" II O.:<H r,'\1 b• ( 'u•h ""'' h. •m 

Subscnbcr. or b\ 11111 Olhcr p:1r11 m corulCCLIOtl '"'h •h.; m•t.1llat""' I""'""'" 1"'"'"1''"~' 
tcnnmauon. m:untc:n;mcc. 1\.-p.:lll or rc:sLoratiOO of S.r""' tmdudml' \\1ll1<••• l11111!at"•1 "I I 

Scr11cc 3nd OII'I:CIOf) Lli tmg !.<TIICC) or (u) an>lllj; '""" ;m• l',rltiiiii.IIIH' F~1l~•• "'"'" 
no e~cnt c'cccd an amoun1 equal to the Scn1c.: cl~;~II.I•"' m.:urr • ....t l11 ( u\hMII\:1 lm 11..: '"••lth 

dunng ''bldllhc Scn1c.: \\3J : fl.:ct,'ll Such :unount \\Ill I" 1n atldlll••l 111 ;un .UI'<"'"" 11L11 

m;a~ ot.hcn\ISC: be due ( 11\torn-...· r 3~ fr\XS1I\ or C"n.·du J\11&1\\..lf"'-"~ fHif"Lmt h' 1t": Jl""'''''"'' 
of Sccuon 2 2fl hereof 

2 22 2 To the '"'tent pcnmttcd h• 3n1 aJ>phc:lhlc R•-gulati<MI tll4 ( '""I'·""'' h,,lulltl h•r ,,..,,,~''"' 

11111 niJ(l be l~nutcd " ' tl~ rut10<1nt• .t.·,.nh.:..J m ~''"'"' ! '.' I '"'"'' 

2 22 ~ To ttl.: c"cnt pcmuttl'd b) an• ::lf•phcntlk Rq;uiJI'"'I till' I '""'""" \ l•.tlulu • '"' <\'' '" 
ncghgr:ncc 11111 nlso be luml•'d 10 1n.: ''"""'"'• li<.~flh..'\lut !''''""' ~ .'! I """'' 

112 J In no C'\'COI \\Ill the ( ompan\ be.· hahlt: fur lth\ ,., tHtlllh h\\.:11 tf tl~ ( \loftiJMH\ h.l .. tl\.o..ll 

f\d, ascd of t1-= JXK~•bahh tlf tuch ~.s~ \.K h•r ;ul\ utdu~..:'ll uK:"l..nt.tl '1''-'~'' ,,.,,,~ .. lu'-,"•~11 

c\cnlpll.n or purultH' d:un.:Jg\.."'\ \\h.:ll~""\t:r :tll~tutg Juulh ul uk.lu,:~tl' hum ••r 111 

canncctiOO "1th the p10\lliOO of l>.:n 1.:<.'S Cmdudrn~ "II '"'" '" .1n.J Dor,'Oul'\ I "'"'!' 
Sen IC.:) hen 'Under 

2 22 ( E:.,c.:pt 3> c:susa: b~ 110 \\lllful MllloCuUdU\1 o>r 11\:l'hSCik\' till: ( ••llf'-'11' 111ll11<~ h.; h.1hl. h•r 

d.:f3c.:m<.'fll of or ih=ll.:s to !.ubscnb.:rs' pn.m1s.:) 01 lur ·"" 1 ........ ~~,1 "'l"n '" ,J. .rll• 
3f1Sing. dll'\.'-11~ Of tndtrcctl~ . rrom ttk: fum.,Jun~ ,., I oh ...... tllh.•tH.IIIU .. ' 'til ' "'1\lu. J.nJ 

Otn:cto~ l.astmg Scntc.:). mclud10g \Hihtt.UI ftm· t.aiH~1 tlk.: lfhl.alf.lthloft l,, r..:u~·'·'' ••t Jl~' 

factlaucs. l"qU IJlllll*1ll or ''""'t( a~loliCt.uuJ tht..r"'\\ tth < u'tonk.t '' "~''"-" '"'"'l'kUhihlt. l11t 

COfiJICClonll nn• 3rld all npp.:uatu,. "'lUipllll."t ~nd a•'><XI3t,.,J "'""II 1111 'iub•clll>cr) prcn"'" 

to the Sen 1c~-s . :md no Other C'nrrr\'1 01 thud p~n• cn~l""' 111 \uCh ·"'" "' " '" '" tkun .. ,l 
to b.: M ngcnt or cmploH" of 11..: C'omp:am 

lll (, An\ acuon or cl:urn tlgolentt 1)4• C omJl;IO\ .lu\mr htNn ·"" ,., '" .l lltr.)!\h ·'"'' .,, •ltn'"'l .,, " 

C'C'Nltk."Ci tOO \\ 11h lhas Pre{~ I Ito I ''all tl\ lk.'-11k.-d '' JIH'd t t nv1 lm" ••hi , '' nLilk 111 \H til II"' \\ tllun "' '" 

(I~ II .s,, • frum tho.: d3h: 111;11 the alleged 3Ct or onu'-'1011 OC{urr•..J 

l 



• t luud.: l'u\.._ t •·• \.•o 1 

0U).:111.1fl' II\ • t 

lb.; ( <><npan~ "111 h;l"' no lubll111 "h;ltw.." .:r to C utomcr 11~ •mrl•" .·n ·'II',"' '"h'" ~~~' ·"'"" "' 

:>.>SI~'I.'i. or to 1111} orhcr p.:r$011 fOl (II dll1l.1gcs :m~>~ng out t>f .lll~ I OO..r1• "'!I ( ·'"'"'' '" (Ill"' """ "!.." 
l'.:rfurm.lllcc F:ulurc (II) :111} nCI or 01111)\100 of :tnl thml pam faw"'h'"" "1"'1'"".,' l.~<lhiiL'> "' "'" ''' h 
nn~ SubKnbcr 111 cortnccllorl 1\llh 1111~ l'ncc I 1st or""" th•: Scn1c'" 111 (111l ~"' .~1 .. ·• "" '' '"""""""' "'' 

Other Pro11ckr. Subscnbcr or th11;! f'lln' rcln1cd '''the u ... · or P'"' ''""I u1 '~'' ,.,., l~e~<·•u•k• 

lilt. ( 'OMPANV DISCLAIMS All. Rt: PRESE, T A TIO'S A 'fl \\ \ RRA 'Tl~.~. H I'R f~~ OR 

IMPI. It:D. INCLliOING WITIIOUT I, IMITATI0 /'1 . ANY IMI'LI~.O \\ \ RRA.' I\ m 
MER("IIANTABII. ITV OR FlTNESS F'OR t\ PAIH'I('I II.AR I' IINI'OSE FOR OR II' 

COI'INfX TION WITII T HE USE OR PROVIS ION Of' S ER\'ICt:!> l ' flO\'IUt.:U llf:REl tNOER 

SubJ•'CI 111 ll~e lnmtalluns of hllbl lll~ ,.,., fonh 111 S....:llun 1 12 l>er.'\>1 111<' ( t•npam and tl..: ( us"'""' •lwll 

defend. uKk.mm~. nnd hold each ocher tuutrtcs.s from ..uw.l oiHJJ'''"' un' ~··J ._,II .a..:thwt .. ~hum> 1uJ·~··~u1 ... 

d~lll.'lg<'i d.:mands. hab•hllcs, Md "'I,.,I>CS, •ncl'Jdmg "nhout lmulaiiOtt ,,,,-o.~:~blc ~lhm~<. .. '(,..,,, "'"I""'' 

from InJun co« d.::lth of till~ penon (lncludmg •n•un 10 o• dL~th uf II"'' <mplo"''"' "' !rum th<: 1,.,, ,,, ,., 

<bsn:IH•· w l:mgtblc r.::~l or l:lngtbk p.:nocul prop.:m or 10 lhc '""'""''"'"' 111 th.. "''"' llut wch '"'"" 

<k::uh loss or d.:unagc \\115 :~ppro\IOI:ll.ch c:>usal b1 iUII nc:ghgcnr act or""""""'''" 1hc 1"'11 ••l thc parr• 1""" 

11 hom 111d~nm11~ •s sought. 111 agcnl.~. cmplu•C~.~. >Jbconrractors m a"'tl""'' on c'"'""'clu•• .. uh "" nl Ill. 

Sen .c.-s llK: tndc:nu111') '"II pan~ under 1h1~ Sccuun ~ ! 1 •1~111 dcfc•~tl 1111. ulll<.'• ar rlk.· 111he~ ' " 'll'"''l ·'!'·""'' 
:J.Il\ 'uch .1cHon. h3blllh d.ltm or dcnund T'hc- ~"' ~dms anck"''nnlfh . ..allun urkk.:r '"'"' '\·"\.liOn 1 :.a mu .. t 

•l<>Cth II'-' orhcr pn.xnpcl~ of"""'" cbuns 0< dL,Ulld, fN "hKh II>.. ukJ..,vuh an0 ll-1111 •s '"'"'"'"hi, 

hcr~"n<k:r l1lc Cornpan~ Md lhc Cu'\lOOICI. '" ll..: QSC ln:l\ be mall ""ll<.'r:ll< fulh "llh II"' .~he· Ill Ilk 

rour...: of such mdc:rnmficalron. Md 11..: 1ndcmm(""l! f'lln' ~11:111 control '""" dcli:n...: :tnd th.: lll(lll w hii~JI< 

s..11k app.::~l lpro11dod 11 pays 1hc cosl of .:111~ rc-qull<~l .lJit,..rl bond). "'""'"'""'~ '" vtk""'' d,:,ll '"'" .111• 

such d:~•m or rcsuhmg Judgmcnl pro1 Kla:lth:u su<:h .... 11kmcn1 '""'P""'""' "' ull~<r ''"''""'"'<>I .. :ud "·""' 

du..-s nol I<'Suh an :u11 h:abrlll• to the tndrnuufl<:d pan• 

I•Stk.'1l '>Cp!cmbcr I. I W7 

lh Jcrn Llo()ulcrcdb:t //r'lm~ I-IIU<701dllt<J.on lll•ll Auu,,.lo I' ••net 



• I lund.1 Prh."' l hi '•n 1 

( htriiLII1'.tp,. ~ 

! 1~ lnQ..mmfigtton b' CustO!ll(r 

C"u\IOOI<r tl\311 d•:f.:nd .. andcrnnaf\ 3nd hold tho: C omp""' lllJI!•'Iho.:r \\llh II• .. tti._r, .Jrr\Xtua' ,·mpl"'"' ~·1.1 

ag.-nt~l h3nnl.:s.s from an~ 3nd all adaocu daams Judwncnts <bnu!l'"' J..•ruraJ, """'""" 3nd ,.,,,..,.,,. 

ancludan11 \\llhout hmatGtaon rc:uon:~bk attOOII."\ '• (C\::!1. aman.:trow ''' an n•m'"'"'"' "''" 

hbd Of" sland<:a r~suhang from Sub~nbo;r\ u~ til tl~< 1\,r, ·~~· 

an~ lou. donl.'ll!~· or dntrut1aon o( nn' prot"'"' "' '"" l""' ""aal "''"" 1111\lanlml( •l .. alhl 
not du~ tO th~ Compall\ '• ncghi;(~IICC ur \\llllu l '""cundmt .md ''""'t.l c.lnc,ah ••• 
mdJrcctl~. (rom tho: 11)\lallaiiiW\ op.r.>IIOil Or otll<r u...: (Ill f~altor, hi 11~1111 !Ia.: ~en "-"''' 

an~ Compam iupphod l:lCthllcs (tlon combuuuun '"'h tho:"""''"'"'"'''""""''"""""' 

~ the Sub$cnbcr or an• thud p;~n• . ur (nl 111 ~n c•pl'""'" "' ·~"''"""' l1.u.n<l••" 
em rronmcnt. 

mfnngancnt o(:lll, p;~tcn• cop•n.:Jn tr:Jdcrnarl. tr;ul..· ru••"- """' uur~ or u:W.. ...... r .. 1 

:msang (rom (a) tho: tr.:uur.oauKlfl of an• nl.'ltcrulu.m,nun,"\1 c.al b• ·'"' <,ub-..:rab\1 "' II" 

b~ illl~ olhcr po:r11011 usang th<· Scr\tC\'S prm1c.lcd to am Suh...:rol~<r ~""""'""' I"J"'"' 11r 
Authonmuon Code: . or In I (rUft1 tho: cornbuuuon ol ~""""'"r. ""' "' ..,en 1c.-.. '"'"I PI 
or \\llh 01hcr Sub~nbcr pro• 1dt.xl facahtl<.'> or"'""'' .t~~<l 

c-.ccpt a.s oclt<:f\\lk: IHn\ldcd b• apphcablc Rqtu luttun ·'"' 1111.1nthm"~" nool.1" lad •·1 
(raudulcnt USC Of 01 3CC.:U til 1ft<: ~~r\ ICI.'\ p10 \ 1d..~ 11° <,uh" 1111\"1\ 

2 1/a I Cr1.-dots ("Crodat(s)"l to tho: Cu>tO<ll<r'• fhcd clutt;l."> tl ~n• tur lut,rrurt""" IU1h<1 thJu 

Schcduk:d lnlcmJptl<lfl> or lntcrruJlhOIIJ cau-.od II\ Otla.:r l'r"".J.:" '"' "lu'h ~ ( r, lot 

Allo":.nc.: 15 due tho: Con•pam '" d..~rai><...J an~<""'""'~ !r. .1 t~~: .. ut) """" 111 ~-. .... ~t "''"'-
018111\1J;liC t\\cnl\ ·four (HI hour. p.r naoolh. (ul ~" dorwth •J""" '" ''" L•np3m JroJ 
(lnl = not du.: to> the- ""llhs•-nc.: rn '"llful m1><:on.lu,1 ul tl> ..,ub....ral .. r ''' ,·mpl"''"' 

subcontrnct<JD. 3gcr11s or :a~••l!fiCI." '"II bo; applo,"\1 '" ( '""'"._r·, ·''""""' "''" tl .. 
Con1p;1n~ Such frodus :arc co be calrul .. llld b• rnult1phong tla.· amwuhh """"r"'~ Ia!< 111 

an• I for tla.: :alf•'Ct,'\1 Sco 1cc b• tl"" rJitu tlut :•~o. uunahc1 111 '"""' tla.: lut .. ra "'"'"" t~ .11 ' '" 
1211 hO<U") (For tho: pu,..,.,....· ul tha~ C<1111JIUUIICW\ •a.:h II<Nllh I' J..-..n.._"\1 tu 1~1\L 7~11 1 ""''I 

An ln1crrupt1011 11 mcasurod f1um rhc tarm· tho: Comp~n) ,1,1"'' ,., tl~<. C "'"~'''' 110111"' th.. 
Compan~ of. us occurr~.'lcc uuul >ucla lame .1~ the hucrruptum" .am·d I .od1 lutcrruptHm " 

to be consadcr..xl ""par.>tch fur til<..' JliHJll"'-" uf 111" ,·.akul.nu•oo .ouJ I• '" t._ anuudll<l ''' ria, 
naf\-st hour 

l\\r>Cd Sq.tconbcr I l'r/7 

lh Jc~ U. ()\ucrc d b 11 II I "·I 111~ I ~IIK7 Old lflckof\ 01\ d '"'""' h I "- 1"11 I I 



lt•rn I,, I lut .. rr t1 h ,, II t ··• • I lm .d.l l•u~..: I '" '\u 

t )u~uul P.1p. ~ 

! ]h ~ In lhc "'~"'''of an lnlcrrupllotl caused b~ Other''""""" 1u1 """" ,, <r...Jol m allm•JIK< 
("Crcd11 AIIO\IlUICc") b.:conlCS due 10 lhc Cotnp3111 . Ilk ( '""JI.IIll '"·'" .1pph •ucl C r,'\lol 

AIIO\\Dn<:'C 10 Cusi?OlCr'S account . l<-~5 :Ill adn11111>11Jil<N1 " " ul '"'"''' tl.•lla" cs :ui~ IJ 
subJc'CI 10 the fontpan~ '< coUc-ctlon uf '"ch ( r\ldJI All.l\IJnn· lro•n the I ol<lcrh on~; I ·'"'" 
obhgnl<'d to pro\ld.: wnc In no c1cn1 1\111 1hc Comp.1111 h. oobhjt.li<..J '"""-dot ( '"h'"k.' 
:111~ amounts 1n c'c..:ss of am Cr.-dol Allo11~c aiiOCJhk tu C '"""'"''' hncroupllt••hl fwm 

th.: Undc:rl~1ng Came• :.m other prOI'ISJOn ofthts S<'cloun 1ll• "'~'"''"'~Jid11111 ( nmpJn• 
11111 h:11c no obhgauon 10 appl~ an~ crcdot to CusiOil~Cr\ ncc•~ull IOJ lnt.:nuptl<Nl\ .:~u"'d 

b~ an l 'n<krh mg \a1n~r for 11h1ch rlll C'rcdll All•"'·lll" '' ''"" I•• Itt<: < ·~"llal" r'""' '"' 
ILEC' 

1 11> J E.\.c.::pt :u odiCflllSC Sd forth hcl..-.n. Custom..'f"s sole :mJ o:-clu'".: ,,.,..:.~, fm am and all 

Pcrf011T\:111CC Fa•lull:S 11 hlch consiSt of 01 g11c nsc t<> lntoruptt•••• ar,; ( r.:llot• ur C' r...Jol 
Allol1;moc:s to !he c\.lall :1\lllbbk under th1s Scct1011! !1o luJ :1111 ·~"-• p, ohoniUJt<:< 

F1ulurcs 01 '"the C'\Ctll ( raht5 01 Crcdll AII0\1;mco :uc '"u' a•I.JI>I< (do" tu 11!. b el h•r 

cumplc.th:lt the C'usto.ncr doo'S not mcur :111~ li\cd munlh dur~nl ( "'""'"'" -.ol.; .ul<l 
c\.Chunc n:mcch tn lk.'U of s:ud Crcdlls or Crcdor A lion an.;, ..... 11 h.~~~ u•mll.-.1<31' u~lu ''' 

Tcnno11:1tc Sen •IX1 puor to the: '"por.uoon of the M monn1111 ' '" "' l'"'"'t 

1 27 I~ I C;lllm!l A£\>! 

n., Compnn~ IIIII prO\IdC ScrllC..'S from nil ,xclt;~ngcs or'" l loukll\1111\ (',,.,,.,, , 111 cuniOIIIO:lliC\ 

\\llh lh.al Undcrhmg ('nn•cr'• '"5111111 luc:•l c\Chnngc lklllltdar~ "'·'I'' J• ·'1'1"'"'\.1 '" ''" 
Ctll11nll~J•<'" 

When: rcquorcd b1 the (ontmJSSIOII. the ('ompan~ "'" P"" •"- .1"'"' Ju lckph'""' rd.h ...," '"" " " 
lw>ehc:~ppcd or hc:ulng JJ11p.1Jf\'CI Customers. and "'" c:omph '"'" Jll ''f"l~l""" .mJ '"l""_,. ... ,,, 
rcl:ucd thcr•1o m ~ concurrent nunncr tu the l ndc:rh tng Came• 

''"ocd ~CIIlbcr I. IW7 

Jcn~ La ()ulcn: db a II I '·I 111~ 1~11~7 Old IIJd.ol) Bhd Autu"h I " 1'11 I 1 



ln.: C ompan~ .Jid ( uSlomcr sh311 ~ompl~ 1\lth :>II Rcgul~tJOO• 

! 111 Fora: f:,lag!'> 

• l lund.t l•ru..\.' It~ 'u I 
OU):tiLIII'.u....: ~ J 

I he Company is C\cused from any Pcrlimnancc l·atlure du" 111 .:au....,, hcvund .,, tl'3""•·· blo• 
conuol. mcludinl! but n01 hmncd In acts uf God lire. lluutJ, uthcr .:nta''"'Jlhc' 
tnsurrcctions. nationnl crncrl,l.Cilcic;., wars. strikes. wor ~ ; toppn!(C• <H other lah<1r d"Jl"'e' 
unantilability of ritchts·of•l\ft), dt!>Cilnnt't:tion or una1arlahtht\ !thrnu14h tw J'Jult 11!' 1lw 
Company) of any Undcrhnl! C'ar11cr~· facthtic~ or ~r' •en nr am Regulation or other 
directive. ae1ion or request of any (iuvcmmcntal t\uthorrl\ 

:! 11 full Force and Effect 

Should any provilion or p.mton of tht~ Pncc Ltst be held b1 a court <If adnunl\trat"" 
agency. of competent junsd1ction to be tllcgal. m•alid ur uncnhnco:alole the tl'rn.tuunll 
prOI1$IOOS of this Price Ll\t "'II remnt'1 '"lull force and cllo:.t 

1 32 (' oopt'Ca!ion 

Customer shall coopNOic with the Cumpnny to the C\lcru ncn·"·"' lur tla· ( uii1Jl•'"' '" 

dischaq~c its obh!!Btrnn• hcrc:t~ndcr und n' rcasonnhl\ rcquc,tco.l h1 thl' ( 111111"•"' 

nus Price LrM is to be J!Oicmed b\' and ~llllStrucd rn accordMI<.C \\lfh the rule- and'""'"'' 
of the C'ommtUtOto and the Ia" of the state rn "hKh th<· ~au, Jl<' \lll)IIII.Stcd '"uultl rat~' 
hstcd h~reunder be greater than those allo"l-d b\ Ia". the rato: '""II he th<· !(rc.lle't anhumt 

allo"cd b) Ia" 

h '"''" 'lcp4 cmbc r I I '1'17 
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! '~ I 

• I luud .. f)tu.(' Lh' ~fl I 
Un~uu' Pa)!C _H 

B> Customer The Cus10mcr nl:l' noc lr:uuli:r or asstgn "'"""I' "r ubltf~l'""' ~, .. , u.tl,"\1 

\\llh :111~ Scn•cc Orckr \\llhoullhc Cnnlp:lll) .. pnor \\1111~11 CCIII>•Ill n.., ( 01111':111\ \\Ill 

~'1\-nll n CUSlomo:r 10 lr.:amf<r ats Sci\IC~ to ~her 1"1"' •••'- •'I""' I''"""''' ul :\II 

Charges du~ lhrough 11..: <.1.11~ o f trnnsf~r Such n lr~n•f,·r "'II 1'>\: 11\'.11,-.1 ·" ·' 

diSCOiliiOUDIIOO. fOII0\1\ld b~ nn IIIOt.lllnln•l Ol Ill'\\ s~l\ 1(\'~ >llhj\\1 IU 0111\ .lpflh~ahh 

1nsulln11on or tllhcr noc•·nx:urru~g ('hnr"'" 

B1 Com!)jlm The (ompan~ OYU) . on :~ccord.1ncc ""h R<)tUI311Ht" ·'"~~·n "' ngln' '" 

ckk·g:uc II$ obiiSJIIIOIIS under lhts Pncc LtSIIO an1 :.Oilt:.1~ or •u.:c'''"l n11nl<r.:'t 

AI liS e>plton. 1he Comp:lll~ m:11 pro\lck Customer• up<lfl r.~u.:sl SI..:CI.II ctHI\In.<lulfl uf laultll,.., '" 

'>.:n oc..:s on an •nd" ldu;~l c<uc b.l\IS C'ICB'I nt rates Olhcr 1h..1n "' ..._, lunh I""'" '1"''1,,1 

COtiStmctoon or lCD IS c:onslrucllon urlC!cnalcn 

1 '~ "hen: fllC11lllcs = noc pi'C$Cillh 3\:lll:.blc. :and ther~ " '"' llll'<'r I'"" 1"'"' l~o.·r.'\n!J..· • '"r 1h, 

f:~c•lmcs 10 be constructod. 

~ '~ ! "her~ f:~clhllcs Olher lhnn II~ "luch the C'tltnl>:\111 pro"'"'' ·"" "''l'"'M•'Il 111 1h. 
Customer. 

' H ' "hen: fncliiiiCli nrc roque~tQJ b' the (u>toot<r owr .1 ""''" nil"' lh.ln tlut \\hiCh 111\ 

C'ompnn~ SCI'\CS, 

1 ~\ J ''b..·n Sen tees 3rc n.--qucstcd an 3- qUllltlt\ gn::lh:r dun ctut "l•u;h It": C ,.,u-..1n~ '''"'Jilt 
nomull~ prO\ rdc 10 :1 ( JShHtk:r 

1 ~~ t' \\~-n Sen Ia.""" Of faclllhc.'"'\ :uc rcqut.::St\.'\1 on J. h.1Hfk•r;:tr\ ba"' uu111 \Udl ~~1\1\,:,·, l'' 

pcntuJ""'Ill fJclhlln arc~~ :1tl3blc 

I he Chnrg<'S for sp.:ctal construcllon or IC'B (I) :uc 'ubJ-:.:1 Ito uld11 odu.tl ti\'}IOti.IIU»t t,._.IIIWII th, 

( 'oonpam and 1hc CusltHno:r. (ul \\Ill bt: b3K'<l upon Ill<' C'o>nop;tm \ .tcluDih "''"'"" l~h"r "'~'""·'' 
.and ""ch.:r c01s. :md (111) nL,, mcluc:k \\llh""Jt lnmt.ttlhtll ll'\.Ufflllg, fW.lft•h.X'Urtllllf- and t.:.uh 

'' rmnuuon Chnrg~ 

II'>\: C ornp:lll~ docs n01 prO\ ulc op.:r:11or s.:n rc;c, All opo.·ra1or 35>"1<..! call> 1nclmhug n>lk•t '·'"' 

c;,lhng card calls. crcdll card all\ pcnon,.o-pcrson cnlls. thud pnn1 ,;til~ .lnd lllhcr rclalcd "I'"'"''"' 
"-" tc•·• :~rc be rou11.Xl1o lhr: Comp:lll' 's Undo.:rh mg (':uTl<;r 

l\\tk'<l ScrMonbcr I 1'1'17 

lh ku) 1.1 0111crc db 11 1./ol '•LIIIk UuH7 Old lhckon Uh d 1\ttlto.:h l N 11tH I 



• lloud.t l 'n~~. .. I ,,. •m 1 

0fi~IJ1 II 1'.11.~ 'f· 

• PESCR!PTIO~ Of SERVICES 

Resold loc3! c\tholn~..: sen oc.: ·~ prm ulcd b' 111<: CompJm clar,•u~h ac· .1k ul r,...:;~J ""lunr• 
:lCCCSS Jnd local ~\clung~: M:r\1~.: IH<I\ adcU b~ an lln&:rl\ 111~ ( .un.:a I h<: ( ••np:u11 ·, ~ . "a.n 

consast of ( I) Prcpnad Sci'\ IC<: lnl Oplooawl Sen ae<: FC31Ut<"· (Ill) l>ar,·<Cur\ J.a,ung S.:n •c..- an<l 
(tv) 'I ll Scr\ ao: 

3 I I Pwwtd Scntl3' " a prc)lJrd. S\\llchcd anl!a.lal.: '""""""'""'_.alrcH" " '""' "luda 
pcmuiS Cusltlmcrs 10 <"SIJbhsh comn•umcaltcw" l11.1'""'" "'" loc;urom 1\llhm th. 

sUit the all ongar~:~IC\ Pn:pa1d Sen occ os a• Jolahk '"'" '"'"'" a l .x;1l ( Jlluw 
An::1 35 dcscnbcd an Scctaon 2 27 

3 I I A ~~~~~~ pr1111d.."S scn~ec 3> pro\ld..'\1 ~' 1l1o. ( ll<krl\llll' ( am.:r 111 "" 

d:tSS gr,Wc Of SCr\ICC l.:t(Uitcd.. pl'1111111111f ll>c ( ll'lUfll\:1 Ill d.J aiJ lhlllf\ ,,, 

appro\l'd b~ 1h1. C'omnumoo an ch.: 1 anff fik~ll11 1111. l no.-rh "'f ( am.:r '"' al~<. 
d.:sogn:u.:d cl'l.u of S.:r\ acc 

~ I I B ~O<Iru'd to,:.1(Ufn I ach Prq>.11d Sen n.-.: ( "'hMI>cr " Jl'"' u.kd 1\llll <Hill 1.-.:.ol 
C\tlungc ..:narc 

3 I I(' QDJ.mluU'~IV!l;) PrcJ>3od S.:r\oc.: C'u,lolfiCt' 111.1\ ...,.1.:,1 """' rio, holl""'"'' 
opllOO:II fcacur.:\ (o) Cnll W:u1rng. (u) C.1ll I ••mardon11 (no) <.oil k<1uru (I\ 1 

C'nllcr 10. (\ 1 nuoc Wa' Callrn!>- '' 11 Spo.-..-..1 l>o:rl .1nd (\nil 'npubloshc:d ' uml><:r 

J I 0 IYI~'l lllld (1\:l!K.~ ll1e C'ompam \\Ill .lurg,· .1 l'rql.lod ""' "" ( "'""" r 
npphC3bk 1\oo·Rccurnng flur~.,. mcW>Ihh 1~'""""1' ( lur!'n ;md I "'f• 
C"lurgcs :u· ~p.'Cofi.:d 111 Sa:uoo ~ ~ I 

J I 2 A \il.ll WorUnjl A 1\M..: oorruh '"' !'lub>'"'"' "' ""'""'' lh,ll olll•~h<:r , .. u ,., 
\\DIIIfll; llk: Suh-.:robcr CJn ~IIS\\.:t tl11.· -.:~r•ul '·'"II\ 11,1\lunr 1loc '" otch l~o.~o.>l. "' 

b~ lungmg upch<: phew•..-

.1 I 1 B (~II F<'ri,;U!l11111 'I he Snh..:rob.·r m.H 1111''-' "'""""'!' '''"' '" '"' ( "'''""l., • 
tc:kphnt~ numt~r It' lx ruul\.'\.1 h• .1 ~ulhl nl,·t ,h. ritw..-J h . .:kph<''"' tu1mlx·r 

3 I 2 C J.b~>:.jY~uJhrlll n..: Sub-cnb.:r ou• "'-'l""'"·''" '·'" up '" ""' ·~"'' 
Culoloo~en'tcl.:phonl.' numb.:,. Jnd :acld 111<: c:all' I• '!I•''"' m.tkon• .o tlu,.._ ""' ... all 

lo>u<.'d Scp~cmbct I. I W7 

)ell'\ l..:d)ua=db.l 1/t '·ltotl. l~toM10J.dlhO.ol'\ llhd Amoo..h n- 1'1111 



r 
·''"' f,, (lmrrr<ll• n /.H'·LI· • rh,u u.Lt Pn~..: I t .. a 'o J 

OIIJ!_III.d ····~ .. · : ... 

J I 2.0 .l.!noubhsll!.'\1 Number The Customer nu• rdu...- a '"'"'I! 111 11• '"'"'" •lr,-.:1 
addn:ss. nnd lckplx!O<: number 111 tl"' lckpl•)f~<. d~rc'\.'tun t>uhh,ncd 111 th. 
domtn.~nl c'ctungc ~nacc pro\ldcr tnth.: C "'l•wud' nchant;< :u"" 

~ I l E ~ Dt;)l TI~e Subscnbcr rna• call Jllc·•dt·clnl pre-p •>gr:umncd ldq>h<•'-' 
number! b~ dtllhng o one or t\\o-<ltgat code 

3 I 2 F Call R~1\!Il! tn.: Su~rthcr 111:1) Mum 1h.: la\1 c.allto 1h1: C'aat•••..,r'> tdq>htllk' 
number b) dtahng o one or I\\O-d1g11 C<Xk: 

3 I 2 G Caller 10 ·n~e Subscn'hcr IIlli) '•c" oo a d••pl:" "'"' II><: ldq>l•"w """'""' <•I 

IOCOfllll'l: ldt"Vl!O<K' G:IIIS 

h\o>cd '-<:pttmbcr I I 'i'/7 Elfcctl\c 

1:1) Jeri) LuQutcrcdba /.f('.l.Jn~ l.lltX701dli•LkOI) Ohd Antuxh 'IN 171111 



• I lou411 I""'"" t '" 'u 1 
( ln).:m.•1 1, ....... ,,._ 

1 ! I 11lc Comp.ll11 \\Ill pro11~k ( u>hNJ><:l Q omgk don.'Ctllf' h>llnll """"t1111: ••t tl..: < '""""" ' 
n;unc, Customer's Slru:l oddn:s~. :ul<l ('u)(OOld! t~kplliMI\: normt .. r \\hoch " d.."'l>"·"'" ·" th .. 

Customer's m:un b1llrng numl'l:r. m the tdcphonc dH<'\.1ul"\ pulotJ,h,·d '" ''" '''"""'"'" ~"h;m~. 
SCf\10: pro1Jd.:r m the Customer'• "c1L11111" ar~n 

1 2 2 l1lc Compan~ 111.1~ hnut the lcn11th of'"" IJJton~. 111 th.: du~<llll' h1 til\: "" nt ••bhr~• '"'"''" 
11I1C11. tn liS sole diJCrcllon tho: clc;Jn~~J of the lost111~ '" lh~ o<kolllt~<o1111tl l ,,!' tl" ( '"'"Ill''' " 
not 1mpa1Nd thcrcb) 

~!' 11lc Comp.lll\ 11\J) . 111 ··~sole diKr\11001 refuse 3 h~tlllll (II tll.11 jo.:, lk~ Colllllotuto' c UlloliJ ... -r ' 

lcpll~ 3uthonz.:d or 3doplcd 113111<' (u)th:ll conum• olxa:Juto<" m1i1< tl.lnl< (101) IlLII I\ l•l.~h 

to muk:3d or docc11c c:sllona p.'fKIIlo :u 1o the Klc:nlll\ of chc il'lc'll r~n· c" 1 tl1.11 "a coHIIIII\d 

ll3mC Used for ad\a11Sirll! purpoll.'\ or u..:d tO SI>CIIfC :t rrdl<L"tlll:t) J'l"llooMI Ill Ilk: dtr<'l:lotl"\ • I 
(I) IN! IS men: cbbor:tt~ than rc:t>oJn:~bh llCCC'\s:u~ 10 tik:1111f1 lho: h>t<'\1 p.lrtl 11~~: CoNIIp.ln• 

"'II nouf:\ Cuscomcr pnor 10 1111hdr3'""1l .lll\ hstmt: "lu~h '' fo>und 1<1 bo. '" \I<ILIIIIIII u l tl"' 

subp;ln 

1 ! J In order for hsun111 to 3Pr<~r m 3 duCCI<If\. a Cu>tom.:o 111'"' """"" th.: I"""~ 
10 the Comp.lll) mumc 11>111<'\.1 11><: dm-clo~ pubhshon11 r.ch,·dork 

l•"ocd ~ember I I 'J'J7 

Jcm U.Quocn:dbu //r ·t 111k UIIX7 ()1dlhd.on Uhol Anlot .. to I" l'utl 
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1 J -1 B~ dt:~hng Ill I. the Yl l Sen tee calltng P-1"' \\31\" :oil Jl"'J" ug~u, JlluHI.:d I" nun·h,,,J 
nnd noo·publtshcd Sen ace to the ntcnt that the C'ustumcr\ tclcplk_,.. numho.:r rum.: JI\J 

nddn:ss :USOCint~ \\llh the ung11t.lltn1! st:tt10n loc~tooro ~r~ lunu, lll.'<l tu th.: Publoc .;Jt,h 

Ans\\cnng Poont 

The Compan) do..-s not pro,o&; Sen 1cc uut$od.: those s.:n oc.-. co• ""' '" th< u11d, riiiiiJ:' 
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