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BellSoudi Tolscommenicatsay, lac.
Room 3501 BallSouth Center

875 Wast Peachires Street ME
Adants, Georgis 30375

July 29, 1997

Mr. Jerry Laguiere
14087 Olde Hickory
Antioch, Tennessee 37013

Dear Mr. Laquiere:

Enclosed for your file is a fully executed copy of the Resale Agreement entered into
between BellSouth and Jerry Laquiere effective as of July 24, 1997. This agreement
covers the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina and South Carolina.

BellSouth will file this agreement with the appropriate Public Service Commission’s in
each state. '

If you have any questions, or need any further assistance, please do not hesitate to call
me at (404) 927-7513.

Sincerely,

\ M.
Susan M. Arrington
Manager - Interconnection Services/Pricing
Attachments

cc:  Tom Bolding
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SYMBOLS
Whenever Pace Last sheets are revised, changes will be dentificd by the tollowing ssmbols
To sigmfy deleted or discontinued rate, regulation or condition
To signify a change resulting in an increase to a customer's ball,

To sigmfy matenal moved from or to another pan of Price List with no change i west rate by o
condition

To sigmfy new rate. regulation, condition or shaet
To signify a change resulting in a reduchion 1o a customer's il

To signify change in text but no change in rate, rule or condition

LfTecting

Jern LaQuierc d ba [0 ¢ -Lank 15087 Oid Hickony Bhvd . Annoch, T 37014




derm La Ciere d hea [EC

TABLE OF CONTENTS

TITLE PAGE

CHECK LIST

SYMBOLS

TABLE OF CONTENTS

PRICE LIST

INTRODUCTION

I TECHNICAL TERMS AND ABBREVIATIONS

(E¥]

21
22
23
24
25
26

Issucd  Scpicmber |, 1997

By Jern LaQuicre d ba LA -Link 14087 Oid Hickon Bhvd

RULES AND REGULATIONS

Undertaking of the Compam
Responsibility and Use

Transmission

Call Blocking

Interconnection

Eguipment

Tule

Customer Premuses

Non-Routine Mantenance and Installanon
Interruption

Scimvice Commencement and Acceptance
Munimum Service Penod

Service Order Cancellation

Billing and Pavments

Late Pavment Charge

Deposits

Advance Pasments

Credit Lamn

Y Tascs

Discontinuation
Restoration of Services
Limitation of Liability
Diselaimer
Indemnificalion

Fflewiive

Annoch TN iTold

Florda Prace List do |
Chganal Papge 4

(=]

18



Jeery Lo Chere dbboa LEX '-l. .

TABLE OF CONTENTS (cont )

S

Indemmification by Customer
Credits and Credit Allonances
Local Calling Arca

Access o Telephone Relay Sernvice
Compliance

Force Majeure

Full Foree and Fileet

132 Cooperation

233 Governing Law

2. Assignment

235 Special Construction

236 Operator Senvices

o

Pk Fod Bk B oy
b D b g
- R |

L
Tad ek B
- L

LESCRIPTION OF SERVICES

i
11

s i B

K
3

Resold Local Exchange Service
Directory Listing Service

911 Emergency Semvice

Long Distance Senace

RATES

11
42
43
44
145
4

Return Check Charge

Reconnection Fee

Promotions .. ..

Rates for Prepaid Residential Services

Rates for Prepaid Business and Cocot Senvaces
irccton Assistance.

lvaicd  Scepromber 1 1997 I vt

Hi

Jorny Lo Quicre d ba £ 40 -Laink 14087 Ohd Hickor Blvd - Antisch TH 27001

Florubs Proce Last M |
Uil Pape &

I
|
MM
i)

24




ferry i Chere e b LY ',. . Flonda Price List No |

Ol Page o

PRICE LIST FORMA | SHEET

A Page Number  Page numbers appear i the upper-nght comer of the page  Pagcs are numbcered
sequentialls  Howeser, new pages are occasionally added to the Price List. When a new page s added the
pagy appears as a deaimal  For example, a new page added betwern pages 34 and 35 would be 34 1

i} Page Revision Numbers. Revision numbers also appear in the upper-nght comer of the page  Thew
numbers are used to determine the most current page version on file with the Public Service Commussion For
exnample. the 4th revised Page 34 cancels the third revised page 34 Because of deferrals. notice penods e

the most eurrent page number on file with the Comnussion 15 not alwavs the Poce List page m ellea
Subscriber should consult the check page for the page currently i effect

« Page Numbyrning Sequence  There are mine levels of paragraph coding  Each level of coding s
subseruient (o its nest higher level of coding

2

21

211

THI1A

J 1 1A |

Y oapedA 1od)

20 LA i

21 A L)

2O LA Tgay oy

3 Check List of Effective Pages When a Price List filing s made with the Commssion. an updated

Cheek Last of Effecune Pages ("Check List”™) accompamies the price Last filing  The Chech List hsts th
pages contained i the price List, wath a cross referenee to the current revision number When new pages

are added. the Check List 1s changed to reflect the revision All revisions made in a given liling are designatad
by an astensk (%) There will be no other symbols used on the Check List if these are the only changes made
to it (v the format, ¢t ) The subscriber should refer to the latest Chedk List to find out f o particular page
is the most current page on file with the Commission

Insiicd  Sepleanber | 19T Ellecune
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INTRODUCTION

This Price List ("Price List™) contains the regulations and rates appheable 1o the furmshing of Local
Exchange Services by Jern La Quiere d ba LEC-Luk (heremafter referrad 1o as "LEC-1 k™ or "Company ™)

between sanious locations in the state w which itas hiled

The Regulations governing the prosision and use of services offerad under this Price Last are set torthom
Section tho Service descriptions and mates are sot forth in Sections 3 and 4 respectingy

I Tective

Insucd  Scprember | 19497
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TE AL TERMS AND ABBREVIATIONS
Certun terms used throughout this Price List are defined below

Acgess Code

"Accuss Code” means a sequence of numburs that. when dialed. connects a € usiomer to the Carner assesuitd
with that sequence

Authonzation Code

" Authonzation Code™ means a numenical code. one or more of wihich are assigned 1o 4 Custonwr o caable o 1o
access the Services provided by the Compamy and 1o dentify the Customer for hilling purposes

Authonzed Usgr

"Authonzed User® means a person, firm, company, corporation. o1 other enity who s authorizal byt
Customer 1o take Service under this Price List

Automanig Number Identification (ANL)

*Automatic Number Identification” or "ANI" refers to the calling telephone number identification which will by
forwarded 1o the Carmier's network by the Local Exchange Compamy ("LECT) as a call w placed  AND &
provided by the LEC only when an LEC's switched aceess, Feature Group D interconnections are usad fo g
access 1o a Camer's switched telccommunications senace

Carnive

“Carner” means a communicaliens common carmer adthonzed by the Compussion or the FOU o pron ok
commumcations service o the public

C omimssion

“Comnnssion™ means the Flonda Publie Service Commission

Creditts)

“Creditis)” has the meamng set forth in Section 2 26 hereol

Credit Allowanges

"Credit Allowances™ has the meamng set forth in Section 2 26 hereol

Crodit Ll

“Credit Limit™ means a credit imat placed on Customer’s monthly consumption of Services pursuant T Sectien

2In

Issucd  September | 1997 Eflocine
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Chpnil B o
Techmigal Terms and Abbreviations (cont )
Customer
"Customer” means the person, firm, company . corporation. or other cntity who pursuant o a Service Onder

orders Senicels) under this Pnce List. (n) purchases an Prepard Calling Card from the Companmy o {un
prepass the Company for use of the Services via a Prepasd Calling Card up to a pre-established coedit Tt

FCC

"FCC" macans the Federal Communications Conumission

Governmental Authoniy

"Gosernmental Authonity” means amy udicial, adnumstrative. or other federal state or municipal gosenunental

authonty (including without hmitation the Comnussion and the FOC) having junsdiction over the € ompanmy or
the provision of Scervices thercunder

Holiday s

"Hohidavs™ means all Compans -specified hohdays New Year's Day (Januany 1) Independence Dav tuly 4
Labor Day. Thanksgiving Day and Chnstmas Day (December 28)

ICB
“lodividual Case Basis” or "ICB" has the meaming set forth in Section 2 35 hercot

Interruphion

"Interruption” means the disruption of, or remwosal of a circuit from. Service such that the Service becoines
urusable by Subsenber Tor a contnuous penod of thirs (30) minutes o mare

et LATA Senvice

"Interl ATA Service” means commumcations between a point located i a local access and transport arc
{("LATA") and a point located outside such arca

Logal Exchange Carner (*LECT)

“LLECT mwans am person that 1s cngaged 1 the provision of local exchange service or exchange aceess sonviee
However, such term does not include any person msofar as such person iy cngaged m the prosision of
commwrcial mobile radio semace

lssuwed  Scpiember 1 1997 Ellectne
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Techmcal Terms and Abbrevianons (cont )

Logal Access and Transpont Arga ("LATAT)

"Local Access and Transport Arca” or "LATA™ means a geographical arca established by the LTS Distract
Coun for the Distnct of Columbia in Cival Action No 82-0192, swathin which a LEC provades communications
sCMVIce

Mimimum Senace Penod

“Mimimum Sernvice Penod”™ (or "MSP") means the minimum penod of tme durmg which Customer tabes
Services under this Price List

Other Providers

“Chher Providers™ means amy carniers or other service providers, whose servces or factlies are conneeted to
the Servaces

Performance Faulurg

“Performance Fatlure” means any disruption, degradation, or falure of Service  mncluding without hmatation,
am Interruption (but excluding Scheduled Interruptions). amy mstallation fadure or delay or any nustake. delay
omitssion, erred or other defect in the Service or in the provision therool

Prepand Calling Card
"Prepad Calling Card” means a calling card or other tangible nem which (1) contams an Authonzation Cod

and an Access Code. (1) 15 supphied by the Compamy, and (i) permits a Ulser to use the Services up tooan
amount prepad (o (or up 1o a credit limwt pre-estabhished by the Customer waith) the Compam

Prepand Residenuial Telecommunications Senvice ("Prepand Senvge )

"Prepard Residenuial Telecommumcanions Service” ("Prepaid Service™) has the mwaning: set forth i Seetinn
311 hervof

Regulaton(s)
"Reeulation(s)” means any and all law(s), rulefs). regulanonds) tncludmg sithont himtatior those sat torth i
this Free List), orderis), policy or pohees, rubingis), judgmeniis), decree(s) o other determunationis) wluch an

made by the Commussion or amv other Gosernmental Authority or shich anse under amy federal state o liwa!
statute. utihity code. or ordmance, and which arc applicable to the Services or to amy provision of this Proce List

Resaly tanfl s)

"Resale Tanfiis)” means the tanffis) of onc or more Underlving Carriers

Issucd  September 11997 Efecine

H Jerm LaOQuiere d ba JEC-Lank, 14087 O Hickon Bvd Annoch TH Vil




derey Lo Clmere dbon LEC ',[. . Flond Pre List No 1

Omganal Page 11

Techmical Torms and Abbreviations (cont )

Schydulad Intermuption

"Scheduled Interruption” means an Interruption which has been scheduled by the Compans i advance or
maimenancye. testing. or other administrative purposes.

Services)

"Service(s)” means the Company's regulated, communications common carner service(s) provided under this
Price List

Service Commencement Date

"Service Commencement Date™ means either (1) the first day following the date on which the « ompam notifics
the Customer that the requested Serviee 1s available for use, (1) i the cvent Customer lawfully refuses
aceept such Service. the date of Customer’s acceptance of such Service, or (i) another, mutually agreed upon
dane

Servige Order
"Service Order” means (1) a contract between the Company and Customer. or (1) a Company designated form
used from time Lo tme by Customer for purposes of ordenng Services hercunder or for acquinng Prepand
Calling Cards

Subsenber

"Subscriber” means a person. firm, company . corporation, or other entits who 1s authonzed by the € ustosner b
us¢ Senvice under this Pnice List

lssucd  Scptomber 1. 1997 Effecine
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Techmgal Terms and Abbreyiations {cont )

TDE
“TDD" means a Telecommunications Davice for the Deal

Termmation (Tenminats)

"“Termination” (or "Termunate”) means discontinuance of (to discontinue) Services. cither at Customer’s rogues!
or by the Compamy in accordance with Regulations

Third Pary Billing Companics

"Third Party Balling Companies” means. collectively. amy cleannghouses, 1LECS, (Mher Providers, credat card
companics or other third parties who bill Customers for Services on the Company's behalt

Underlying Carrgris)

"Underlving Carner(s)” means the LEC(S) or other Carner(s) whose services are resold by the Company
pursuant to this Price List.

Issucd  Sepiember | 19497 Eflecing
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2. RULES AND REGULATIONS

The Compamy 15 a reseller of regulated. intrastate long distance and local exchange services T

Senvices described 1n Section 3 of this Price List are provided 1o Customers by <the Company pursuant Lo ong
or more apphicable resale agreements or Resale Price Lists which are on file wath. and have been approsal be

the Commission.

21

Undertaking of the Company

2.1

212

Bl

Obligation 1o Provide Service. The Company shall escrase s best cifons to prowade
Senvices to Subscnbers pursuant to the terms and condinons of thes Price List  The
Compamy shall excraise reasomable efforts 1o make such Senvices avanlable tor
Subscribers' use on cither the mstallation date set forth o a Service Order (or o no
datc 1s specified) as soon as practicable afier exceution of a Service Order, subjeet 1
Customer’s comphance with Regulanons  In addimon to the Service Order. Castomur
shal! also exccute such other documents as the Companmy may reasonably requine In
the event of a conflict or inconsistency between (1) the terms of a senvice Order (or of
any other document exceuted by the Customer) and (1) those of this Pace List th
latter shall govern

Condinons 1o Compamy ‘s Obligations  The obligations of the Company 1o prosid
Services are subject to the following (1) avalabiliy, procurement. construction. and
maintenance of facilines required to mect the Service Order () the provision ol
Senvices 1o the Compamy for Resale by the Underlving Carnier, (i) interconnection b
Other Providers’ services or faciliics as required. and (v ) any apphicable € redi
Lamnt

Right 1o Discontinue or Block Senviges  The Company resenses the nght () 1o
discontinue or temporanly suspend Services to or from a location where the necessan
facilitics or equipment arc nol available under terms and conditions reasonably
acceptable to the Company . or (1) 1o block Services 1o any Subsenber location or an
Authonzation Code without amy labilits whatsoover. in the ovent that the Compam
detects or reasonably suspects either (a) froudulent or unlawful use of the Services
or by mcans of said location or Authonzation Cade. or (h) consumption of Services
excess of the Croedit Lt (1 any )

Responsibiliny and Use

221

Senvices may be used by Customer or Subscnber for amy Lasful purpose taenty <tour (1)
hours per day. seven (7) days per week. subject to the terms and conditions sct forth heran
and in amv applicable Service Order  Customer s solehy responsible for (1 prevention of
unauthonzed. unlawful or fravdulent, use of or accest o Services. which use o aceess i
cxpresshy prohubited. and (1) admimistration and non-disclosure of any Authorization Codes
provided by Company to Customer

Issod  Scprember 1 1997 Eflectne
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The Customer has no properts nght in the telephone sumber or any other call nuimbs
designation associated with the Company’s Services The Compamy mes - with nofice 1o the
subscniber. change such numbers. or the central office code designation associated with such
numbers, or both, assigned to the Customer, wheneser the Compans in ats sole discrotion
deems it necessan to do 5o in the conduct of its business

The Compam's sole responsibility wath respeet 1o provision of long distance services s o
provide such iterconnection to a provider of customer s choice m such a way as woavond
anv habilits for saud charges to Compam

23 Transmission

The Senvices are suitable for the transmussion of voice, data, o other commumeanons onk to the Tinated
cxtent set forth in the Resale Price List(s)

24 Call Blocking

Notwithstanding any other provision of this Price List. the Company may block calls which are (1) made 10
certam countries. citics. or central office ("NXX") exchanges. or (1) use certamn Authonzation Codes. as the
Compan . in 1ts sole discretion, deems reasonably necessany to prevent unlaw ful of frauduliont use of Services

2% Interconnection

25

L]
"4
LE¥]

Services of facilities furnished by the Company may by connected with services or facilities of
Other Providers subject to amy techmical hmitations set forth in said Other Providers tanfls G
any ), provided. however, Service furmshed by the Company 1s not part of a jomt undertabin:
with any Other Provider

Interconnection wath the facilines or services of Other Providers s subject o ) the
avatlability of sad Other Providers’ facilities. and (n) the apphcable terms and conditons of
the Other Providers’ tanffs (if any)  Customer shall be solely responsible Tor satisfuine all
legal requirements  for nterconnecting  Custonwr  provded  lenmmimal - cquipiint o
commumications ssstems with Other Providens  facihites. ncludimg. without Timitation
apphication for all licenses. permuts, nghts of-way . and other arrangements necessan for such
mterconnection  Satisfaction of all legal requirements, amy anterface equipment or am othe
facihitics necessan to interconnect the facilines of the Company and Other Providers mast b
provided at the Customer's sole expense

Issicd  Scptember 1. 1997 Ellecune
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Equipment

Ttk

The Compam'’s faciliies or Services may be used with or terminated o Customer Promises
Equipment ("CPE"). such as a private branch exchange. hey ssstem or pay toicphone CPE
the sole responsibility of the Customer and the Company has no responsibiliny. whatsocer fos
the installation, operation, and maimtenance of such CPE  The Castomer as solch respansible
for all costs of installing mamtainng or repanng CPE, mcluding sathout hmtation Labors
costs, winng costs, and costs associaled with routing of clectneal power incurred in the
antachment 10 and use of the Company's facilitics or Servics

The Customer 1s responsible for ensunng that all attached (PE conforms 1o the Foderal
Communications Commission's regastration requirements set forth m Part 68 of the Code o)
Federnl Regulations (as amended). and the Company may discontinue the provision of
Senvices to amy location where CPE fails to conform to such Regulations

The Customer will be responsible for pasment of senvice charges at the Company's standard
hourly rates in effect from time to tme for visits by Company personnel to the Customer s
premiscs i response Lo any Service difficulty or trouble report determmned (o be cavsed.
whole or 1n part. by the use of anmy CPE. Services, facilities. or other equipment which i no
provided by the Compam

Title to any and all equipment or facihitics provided by Company under this Price List will remann i
the Company

Customer Premises

C ustomer shall provide. without cost to Company. all equipment. space. conduit, wid electne power regquined
to tenminate the Services at the Subscriber's premuses The Customer shall arange for the Compamy . or otha
Carricrs as required, to have access 1o the Subsenber's premises at all reasonable times for purposes of
Service installation, Termmation, inspection and repatr Custome shall be solchs responsible for any damagy
to or loss of Company equipment whilc on the premuses of Subscnber. unless such damage 15 caused by the
meeligenee or willful misconduct of the Company . its emplovees. subcontractors or agents

lssued  Scplember 1. 1997 Flleaine
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29 Now-Routine Maintenance and Installation

Al the Customer’s request. the Company may perform istallanion or mantenance on wockends or pimes othe
than dunng normal business hours, provided. however, Customer may be assessed reasonable, adaitional
charges based on the Compamy's actually incurred labor. matenal or other costs for such non-routin
installation or maintenance

210 Ipterruption

The Company, without incurring any habihity whatsoever, may make Scheduled Interruptions at any time (i) b
ensure compliance by the Customer or Subsenber with Regulations (including without hmutation the
provisions of this Pnce List). (1) to ensure proper installanon and operation of the Customer's and the
Company's equipment and facilitics. (1) to prevent fraudulent use of or access 10 the Serviees, or () To
perform any other maintenance, testing or inspection reasonably required for the provision of Services
hereunder

21 Senvigy Commencement and Acceptance

Billing for Services will commence as of the Service Commencement Date The Company shall notiy the
Customer when Services ordered pursuant to an accepted Service Order are ready for use Customer man
refuse to accept such Services only 1f such Services fail to substantially comply swath the specifications Gt am )
therefor set forth in the Senvace Order o in this Price Last

212 Munmum Senvies Penod

The Mimmum Serviee Peniod ("MSP7) will be for the term speciticd i the appheable Service Order which
term must be no less than thirty (30) days  Except as otherwise provided in the Service Order (1) this MSP
will automatically rencw for subsequent terms of equal duration. and (1) enther the Compam or the Customr
mas clect not o renew any MSP by written notice to the other no later than thirty (30} davs poor G the
cypiration dare of smd MSP

213 Senige Order Cangellabion

Customers who cancel a Service Order prior to Senvice mstallation (mcluding without limatation cancellation
of special construction or Scrvices provided on an ICB) will incur a Charge equal to the greater ot (1) the non-
recurring Charges for the MSP. or () the Company's reasonably incurred. actual expenses associated with
such cancellation

Issucd  Scptember 1 1997 Ellecine
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214 Billing and Payments
2141 Except as otherwise imited by Regulaton, Customer shail be responsible for payvment of ail
charges, whether authonzed or not. for any and all use of or acces. to Services providad
Subscribers, including without imutation any unauthorizcd. unlawful or frandulent wse
access  Cuestomer’s charges for Prepad Calling Card calls are subjeet to amy apphicabl
limitations estabhshed by Tutle 12 of the Code of Federal Regulations Part 226 ("Repolaton
L") or 10 amy other Regulation
1142 All amounts stated on cach monthly imvoice are due and pas able immediatcy upon
Customer's recaipt thereof, provided. however, thay Charges incurred for Services obtaned via
Prepaid Calling Cards will be first debied agamst the balance of the amount Gf anv ) propad
to the Company
2143 Except as otherwise provided m this Price List. charges for Services will be billed to
Customer on a monthly (30 das ) basis, i arrcars. based on the Subsenbers” actual usage or
under such other terms as may be agreed to by the Company and the Customer i wnting
2 144 Except as specificd in the wntten service order. Charges tor Prepard Service will be balled 1o
Customer on a monthly (30 days ) basis. i advance, on the | 5th day of cach month for the
following month's service. and shall be due on the fisst day of the followmng meath
Customer's Service will be discontinued (f the amount stated on the monthls mvoee for s
specified in the service order should an myvoice not by recened b customen ) s not tecenad by
compans 1n collectable funds by the Sth day of the month m which it s due - All caleulation:
of dates sct forth in this Section shall be based upon calendar davs and it a billing date talls on
a Sunday or on a Holiday . the Customer may make payment m full on the next regalar
busincss das
2145 Except as othenwise provided in the Senvice Order or unless such action s an violation of am
applicable Comumssion Regulation, the Company. at its sole option. may Teranate SuTvaices
m the event Customer tails to pay amy invoice as prescnbed i paragraph 2 14 provided
however. Customer at amy time prioe (o the proposad date of Termination. may cone s farlure
to pay past due invoices with late fees and collection costs  Termmnnation of Services by the
Customer or the Company for any reason whatsoeser swall not reheve Customer o its paymnt
obligations hereunder for all Senvice charges ncurred by Customer throuch e date o
Termination Customer will be hable for all costs of collection here under including without
limitation rcasonable attomey’s fees Amy imvoice for Services not Aisputed i person, by
telephone o in writing by Customer withun ten (10) days after recapt thercot 1s t be devial
conclusively correct and binding upon the Customer, provided. however except as providad
2 14 4. and upon payment of any undisputed portion of the wvoree Customer will e the
nght to obtain Commussion investigation of am dirpuied portion (o sad imvoiee butor
Scnvice 18 disconnected to the ANI(S) that have a portion of the mvoice o dispute tin
accordance with Regulation)  Customer’s service shall be discontinuad on whateser basis v
allowed by the ILEC and under the terms of the ILEC Temporan Disconnection o (111l
termination and Reconnection shall be under the same rules. terms and cosls as proscribal
and imposed by the ILEC plus 20% of the charges imposed by the 1LEC
Issucd  Scpromber | 1997 EMectine
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Late Pasment Charge

Except as otherwise stipulated in the Service Order, or regulated by the Comaussion. imvorces more than ten
(10) davs past duc mas incur a monthly finance charge on the unpaid balance of 1 5%

216

217

.18

Deposits

The Company, at its sole discretion. may require that any Customer having a history of late pavments tor the
Senvices or whose credit huistory erther 1s unsatisfactons (in the Company's sole opmon) or 1s not establhished
to the Compam s reasonable satisfaction, make a deposit for consumption of Services The Compans at it
sole option and discretion. may aceept personal guarantecs, ban!. letters of credin. surety bonds or aquipment
liens i licu of a deposit Al deposits will be collected 1n accordance with Commission Regulations
Customers who have a histons of wnting non-negotiable chechs will be required to deposit the greater o1
three months serviee or One Hundred Dollars

Adviingy Payments

2171

Recurning Advance Payments  The Company. ot s sole discrehion  may regquire am
Customwr to make an advance pavimaga for consuinption of Senveces The amount of cach
such advance pavment will not exceed the lesser of (a) o (1) month's actual or cstimated
charges. or () the highest amount permirred by am apphcable Commussion Regulation
Advance pavments will be applied to charges for Serviees i the same manner as other
payments. A Customer may be regquired 1o continue to mahe advance pavments in acc wdance
with this Section 2171 unul such ume as st credit worthiness s established 1o the
Company's reasonable satisfaction,

2172 Non-Recurring Advance Payownts  The Company may roquire amy Customer 1o it & an
advance pavment of non-recurnng charges (vg . specal construchion charges) poer 1o
consumption of Scrvices

Credit Limat

The Company may, at anv tme and at ats sole discretion. sct a Credit Lt Tor any Customer s consumphion
of Services for any monthly penod  Company shall not be requaed o grant the customes a cradit it m
excess of such limit as allowed by the ILEC Credit Linits for castomcers who have a record of <low payimnt
or writing non-negotiable checks will be lmmted to $50 00 with a deposit required equalling two mon! hs

SCrvVIEe
Issucd  September 1. 1997 Effecine
k5 Jerny La Quicre d boa. LR -Link 14087 Old Hickony Bhd - Antioch Th 27011




Svrryv Lan Quiere db g LEX "L. . Flonda Price List No |

Comngranaal Prhige 10
219 Taves

The Customer 15 responsible for the payment of all state taves or surcharges ancluding without limitation
franchise fees, exeise taxes: sales taxes, or mumicipal utilies tases  Tases and surcharges for Prepand Senoce
will be billed by the Company as separate line items on Customer's mvoie and are not included 1 any rates
sct forth in thus Price List  Said vems are pol subject 1o any discounts whatsoower but are suhjeat 1o lan
penalties  Taxes and surcharges for Prepad Calling Cards will be bhased on place of ongination and
termunation of each call. and will be asscssed on a real-tme, per call baas

220 Discontinuation

2201 By Compamy  Except with regard to disconnection of the Compam s provision of Propand
Senices pursuant (0 Section 2 14 4, the Company may at sis sole option and discretion
Termunate Service without mcurnng any habihity theretor whatsoover, subjeet 1o () me less
than five (5) busmess davs prior witten potice or such other notice penod requirad by
Regulation, and (1) anmy apphicable Regulations. for any of the Tollowing reasons

22001 A by order of a Governmental Authonis

2201 B in the event of anmy unlas ful. unauthonized or fraudulent use of o access o
the Services. includmg without linutation viwlanon of the provisions ol this
Price Last. a Service Order, or of any ather Regulations. by the Custon
by ans Subscnber. or by any other porson.

21 C Customer's use of Services an escess of s Credit Limat QF ansh or s
fallure to make an advance pasment (f so required) for Services provided
hercundcr, or

220 1D Customer's provision of false or musleading imformation i s Service Ondu
or m any other documen: delivered by Custone to the Compan

2202 By Custpmer  The Customer may Tenmnate Service upon thimy (300 davs prior wiitten
notice. provided however, that Customer, upon Termination of Services poor 1o the end o
the MSP for any reason whatsoever, will be charged the full amount for all non-recurmng
Charges applicable to the remainder of sad MSP
lssued  Scplember 1. 1997 Eflectne
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Restoration of S¢rvices

The Compamy shall restore amy Termunated Service i accordance with. Commission Regulaton
including but not limited to charging the Customer a reconnection foe as set torth m Section 4!

Limutation of Liabiluy

2221

e
Foad
L]

-

2224

2225

2226

Except as caused by ns willful misconduct or neghypence the Company's habilits vath
respect to any action. clum. judgment, damages. domand. labibiny o espense (ncluding
without himitation reasonable attorney ‘s fees) (1) brought on mcured by Costoner boam
Subscniber, or by any other party in connection with the installation. provision. precnipiion
termination. mantenance, repair of restoration of Service including withont hmstaton 4]
Service and Directony Listing Service) or (1) ansing from amy Performance Falare will in
no cvent excoed an amount equal to the Serviee charges incurred by Customer for the month
duning which the Service was affected  Such amount will be i addinon o any amounts tha
may otherwise be duc Customer as Credits or Credit Allowande s pursuant o the provisions
of Scction 2 26 hereof

To the extent permitted by any applicable Regulation the € ompans’s habaliy for nephiponc,
will aiso be himuted to the amounts described i Section 212 1 herent

To the extent permitted by amy applicable Regulation. the Compand's habilits for gross
neghgence will also be hmuted to the amounts descnibed in Soction X 22 1 hereol

In no cvent will the Company be hable for loss of profits (even af the Company has boen
advised of the possibility of such loss) or for any indirect inesdental. special. consaquential
exemplan or pumitine damages whatsooser ansmg. dirccthy or andirectlh - from oe
conncction with the provision of Services tncludimg Y11 Service and Directon Lishing:
Service) hereunder

Except as caused by its wallful musconduct or negligence. the Company will ot be liable tor
defacement of or damages to Subscnbers’ premuses o for any puorsonal impun ar death
arising. directly or indirgetly, from the fumaling of dees vncadimg 911 Serviee and
Dircctons Listing Scrvoce), including sathout hivstation the mstallation or remosal of ane
facilitics. cquipment or winng associated therewith Cuastomcr is solely esponsible o
connccting an and all apparatus, equipment and associated winng on Subsenbers” promises
to the Senvices, and no other Carner or third parts engaged i such activats s to be decined
to be an agent or emplosce of the Compan

Any action or claim agamst the Company ansing Brom s of s alleges acts ar i o

conncetion with this Price List will be decmad warved if not brovght on made i wnting within siniy
(61) davs from the date that the alleged act or omission occurred

lased  Seplember | 1997 Effccune
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225 Disclaimer

I'he Company will have no habilits whatsoever to Customer, its emplosees. agents. subcontracton o
assignees, of to any other person for (1) damages ansing out of any Under'ying Carners” or Other Providers
Performance Failure. (1) any act or onission of any third party fumnishing cquipment. facilitics or senvace 1o
am Subscriber i connection with this Price List or with the Services, of (1) amy other act o onussion ol aio
Other Provider, Subscriber or third party related 1o the use of provision of Seryices hereunder

THE COMPANY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, ENPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR OR IN
CONNECTION WITH THE USE OR PROVISION OF SERVICES PROVIDED HEREUNDER.

224 Indemmfication

Subject 1o the limitations of Liability sct forth i Seetion 2 22 hereoft. the Compans and the Customer shall
defend. indemmifv, and hold cach other harmfess from and against amy and all actions claims, Judpients

damages. demands, Liabilities, and cxpenses, including without mitation reasonable attomes s foes. resulting
from mjury (0 of death of any person (including mun 10 or death of therr cmplosees) o trom the Joss of or
damage 1o tangible real or tangible personal property o to the emvironment. to the extent that such injun

death. loss or damage was approximately caused by amy neghgent act of omission on the pan of the parts from
whom indemnity 18 sought. its agents. employces. SUDCONFACIONS OF ASSINCCS, 1N connechion with use ol th
Senvices  The indemmifving party under this Scction 2 24 shall defend the other at the other's request against
am such action, hability. clam or demand  The pary sechang ndemnitication under this Section 2 24 must
notify the other promptly of wntien claims or demands for which the imdemmifying party s sesponsibl
hercunder  The Company and the Customer, as the case may be. shall cooperate fully swath the other o the
course of such indemnification, and the indemmifving party shall control such defense and the nght 1o hiwate
scttle. appeal (provided it pays the cost of amy required appeal bood), compromise or otherwise deal with ane
such claim or resulting judgment. provided that such seitlement, compronnse ot other resalution of sawd clanm
docs not result in any hability 1o the indemmified party

Issucd  Scpiember 1. 1997 Filevine
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Indemmification by Customer

C'ustomer shall defend, indemmifyv and hold the Company (together with its officers. directors. emplosees 2nd
agents) harmless from amv and all actions. claims. judgments, damages domands. habilitics. and cyjronss
ncluding without limitation reasonable attomney’s fees. ansing from on i conncetion with

2:2%4

5

22512

L)
L)
A
"l

2254

libel or slander resulting from Subseniber’s use of the Sorvices

anv loss, damage. or destruction of any property on amy peosomal impues Goclinding: death
not due to the Compam's negligence or willful musconduct and caonsed. directiv o
indirectls . from the installation, operation. or other use (or Fulure 1o use) of the Services o
any Company supplied faciliies (1) i combmation with the services of equipment supplicd
by the Subscriber or am third party, or (n) m an explsie or otheiwise hazardous
environment.

infingement of am patent. copynght, trademark . trade naroe service mark or trade soora
ansing from (1) the transnussion of any matenal transoutted (a) by any Subsenber or (b
by any other person using the Services provaded to amy Subseniber, Subscenber location, or
Authonzation Code. or (1) from the combination of Subscober's use of Services wath € P
of with other Subscniber provided facilitics or seryvices. and

except as otherwise provided by apphicable Regulation. amy umauthonzed. imlavtul o
fraudulent use of or access to the Scivices providad 1o Subscriburs

Credits and Crodit Allovwances

221

Credits ("Credit(s)”) to the Customer’s fived charges of any for Interruptions (other than
Scheduled Interruptions o Interruptions caused by Other Providers tor which a Cralu
Allowance 15 due the Company as deseribed i Scction 2 26 2 hereof) which (1) exceed i the
aggregate twenty-four (24) hours per month, (1) are direethy caused by the Company and
(i) are oot duc to the negligence or willful misconduct of the Subsenbor ats cmplosees
subcontractors, agents, of assignees, will be apphied 1o Customer’s account with thy
Compamy  Such Credus are 1o be caleulated by multiphomg the monthly recarming ate i
amv ) for the affected Service by the ratio that the numbier of hours the Intcrnuption bears 1o
720 hours. (For the purposc of this computation. cach month s doemed 1o hase 720 hours )
An Interruption 1s measured from the nime the Company detects, or the Customer nolifics the
Company of. its occurrence until such time as the Interruption is cored  Bach Interruption i
to be considered separately for the purposes of this calculation and 15 do be roundad 1o the
ncarcst hour

lssucd hc"*xr 1. 17 (B ] (RN TN
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1262 Inthe event of an Interruption caused by Other Provaders for which a credit or allowance
("Credit Allowance”) becomes due to the Company, the Compam shall apply sucl Credi
Allowance to Customer's account, less an admimistration fee of twenty dellars (370 00
subject 1o the Compam's collecnion of such Credit Allowance from the Underlving Carner
obligated to provide same  In no event will the Company be obhigated 1 credit Customer
any amounts in excess of amy Credit Allowance allocable 1o Customer's Interruption(s) from
the Underlyving Carner Any other provision of this Section 2 26 notwithstanding. Compan.
will have no obliganon to apply amv credit to Customer’s account for Interruptions. causcd
by an Underlving Carnier for which no Credit Allowance is doe to the Company from th
ILEC
2263  Except as otherwise set forth herein, Customer's sole and exclusine remedy for amy and all
Performance Failures which consist of or give rise to Interruptions are Cradits or Credut
Allowances to the extent available under this Section 2 26 for ams other Performance
Failurcs or i the event Crodits or Credit Allowances are unavanlable (due to the fact, for
example, that the Customer does not incur amy fined month charges). Castomer's sole and
exclusive remedy in hicu of saud Credits or Credit Allowances sall be an immediate right to
Terminate Services prior 1o the expiration of the Minimum Service Pened
227 Local Calling Arca

The Company will provide Services from all oxchanges of its Underlong Carncr e contormuancy

with that Underlving Carner's cxisting local exchange boundary maps as approsed I the

Commission

228 Access 1o Telephone Relay Senvice

Where required by the Commuission, the Company will provide aceess 1o lelephone relas servaces for

handicapped or hearing impaired Customers. and will comphy with all segulations and requircmen

related thereto i a concurrent manner to the Underlying Carricr

bssucd  Scprember 1, 1997 Ellecine
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Complance

The Compans and Customer shall comply with all Regulations

Forew Majcurs

T'he Company is excused from any Performance Failure due to causes beyond its reasonchle
coentrol, including but not himited to acts of God fire. lloods. other catastrophes
insurrections, national emergencies, wars, strikes, work stoppages or other labor disputes
unavailability of rights-of-way, disconnection or unavailability (through no Fault of the
Company) of any Underling Carrniers’ facilities or services. or any Regulation or other
directive, action or request of any Governmental Authonty

Full Forge and Effect

Should any provision or portion of this Price List be held by a count or administrative
agency, of competent jurisdiction to be illegal, invalid. or unenforceable. the remaning
provisions of this Price List will remain in full force and elfect

C ;

Customer shall cooperate with the Company 1o the extent necessary tor the Company 1o
discharge its obligations hereunder and as reasonably requested by the Company

Governing Law

This Price List is 10 be governed by and construed 1n accordance with the rules and orders
of the Commission and the law of the state in which the calls are ongmated  Should rates
listed hereunder be greater than those allowed by law. the rate shall be the greatest amount
allowed by law

Isued  Sepiember |, 1997 Filediing

11

Jorm LaQuucre d b o /40 -Lank 140%7 Old Hickon Bivd - Anuoch. T 17007




ferry Lo Chaere o boa -’H'-l’ . Flond.: Price List No |

Lethy

Fut
L
-

Insied

218

Omnpina! Page 14

Assignmen

2341 By Customer. The Customer may not transfer or assign its nghts or obligatons assconted
with any Service Order without the Compam's prior wnitten consent. The Company will
pen-nit a Customer to transfer s Service to another party only apon pasmert of all
Charges due through the date of transfer  Such o transfor will be treated as o
discontinuation, followed by an mstallation of new Services. subject o any apphicabl
installation or other non-recurning Charges

2342 By Company The Compamy may, i accordance with Regulations. assign its nghts o
delegate its obhigatons under this Price List to any affiliate or successor m mterest

Special €

At 1ts option, the Compamy may provide Customers. upon request, special construction of facilities or
Senvices on an indnvadual case basis (“ICB®) a1 rates other than as set forth herain Special
construction or 1B 1s construction undertaken

2341 where facilitics are not presenthy avatlable, and there 1 no other provision hercunder Tor the
facihitics to be constructed.

2332 where facilitics other than those which the Company provides are requested by the
Customer,

e
i
-~

b

where facilities are requested by the Customer over a route other than that which th
Company serves,

2354 when Services are requested i a quantity greater than that which the Company would
normally provide to a Customer,

Tt

155 when Senvices are requested by a Customer on an cyvpadited basis or

2356 when Services or facilines are requested on o wemporan basis unlil such Scrvices o
permanent focilines are available

The Charges for special construction or ICB (1) are subject 10 ndinidual negotiation: between the
Company and the Customer, (1)} will be based upon the Compam's actually incurrcd labor inaterial
and other costs, and (m) may  mclude without hinitation  (ecarnng,  oon-recurming amd  carly
termination Charges

Operator Senvices

The Company docs not provide operator services. Al operator assisted calls. mcludmyg collect valls
calling card calls, credit card calls, person<to-person calls. third pany calls. and other related operaton
services are be routed to the Company’s Underlying Carner

Seprember 11997 FiTectine

Jerny La Quiere d ba LEC-Link 14087 Old Hickon Bivd - Anuoch. TR 37013




derey LaOstere dpoa LI 'vL. . Florsda Proce Last SNo |

Crprnal Page 26

i+ DESCRIPTION OF SERVICES
31 Resold Local Exchange Senvice
Resold local exchange service 1s provided by the Company throwgh resale of local exchange
access and local exchange service provided by an Underlving Carner The Companm's Sorvices
consist of (1) Prepaid Service. (n) Optional Senvice Features, (in) Directon Listing Service: and
() 911 Service
NN Prepaid Service 15 a prepand. switched. intrastate telecommunications seivice wiich
permuts Customers 1o cstablish commumcations tetween two locations within the
state the call onginates  Prepard Scrvice s avanlable only within a Local Calling
Arca as descnbed 1n Section 2 27
31 1A Prepad Senvge provides service as provaded by the Underbvoing Carmier i the
class grade of service required. permitting the Customer 1o do all things as
approved by the Commussion i the Tanf filed by the Unacrlving Carner for the
designated class of Service
31 1B Standard Features  Fach Prepad Service Customer s provsded with onls local
cxchange service
3110 Opuonal Features  Prepard Service Customers may select from the tollow iy
optional features (1) Call Waring. (1) Call Forwarding, tm) Call Return, (v
Caller 1D, {v) Three Was Calling. (v i) Speed Dial and (vu) Unpublished Numba
31 1D Raws and Charges The Compamy will charge a Prepmd Service Custom o
applicable Non-Recurnng Charges. monthly Recornmg Charges. and Tsag
Charges as- specified in Secnon 4 4|
12 Opirgnal Senvice Features
I12A  Call Wating A tone signals the Subsenber o ndicate that another call e
waiting  The Subsenber can answer the second call by Nashing the swatch hook o
by hanging up the phone
3128 Call Forwarding  The Subscriber may direct mcommg calls 1o the Customers
telephone number 10 be routed 1o a Subsenber-defined welephone mumber
312C  three Way Calling The Subsenber may sequentially call up o two atha
Customers' telephone numbers and add the calls wgether makimg a thiee way call
lssued  Scpromber |, 1997 Fileutne
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3120 Uppublished Number  The Customer may refuse a hsting of s name strect
address, and telephone number i the telephone dirccton published It
dominant exchange senvice provider in the Customer's exchange area

312E  Speed Dial  The Subscnber may call pre-sclected. prep ogrammed telophone
numbers by dialing a one or two-digit code

3I12F Call Return  The Subscnber may retum the last call 1o the Customer’s telophon
number by dialing a one or two-digit code

312G Caller ID The Subscnber may view on a display unit the telephone numbner of
incomung telephone calls

lssned  Scprember 11997 Effecine
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32 Dirgstony Listing Senvisy

321 The Company will provide Customer a single dirccton histing consisting of the Custonner’s
name, Customer’s strect address, and Customer's telephone number which s designated as the
Customer's main billing number. in the telephone directon published by the donunant exchang.
service provider in the Customer's exchange arca

X
Pk
Fod

The Company may hmit the length of any histing i the directon by the use of abbrevianons
when, in its sole discretion. the cleamess of the listing or the wdentificanon of the Customer
not impaired thereby

323 The Company may. in its sole discretion, refuse a hstmyg (1) that does not constitute Customer s
legally authorized or adopted name. (1) that contains obscenities i the name. () that i hikely
to mislead or deceive calling persons as to the wdentity of the histed parnts, (iv) that 1s a contrived
name used for advertising purposes or used to secure a preferential posiion i the directon o
{v) that is mere claborate than reasonably necessany to dentify the hsted party The Compam
will noufs Customer prior 1o withdrawing any hsting which s found to be i violation ot this

subpan

124 Inorder for listings to appear in a directony, a Customer must furmish the listing
1o the Company in time 1o meet the directon publishing schedule

lssucd  Scpiember 1. 1997 Eflectne
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Y11 Emergency Service ("911 Servige”)

i3l

132

333

Q11 Service permits Customers to reach appropriate emergencs services icluding police fire
and medical scrvices

The Company undertakes no responsibility to imspect oF o momitor Y11 Service facilines 1o
discover errors, defects. or malfunctions in 91 1 Senvace

Upon the Compam's transmittal of a Customer's %1 | Service record ncluding the
Customer's name. address and telephone number, to the appropoate Public Safenn Agenc.
such agency s solely responsible for the accuracy of the Customur's street name, address
telephone number. appropriate pohice. fire, ambulance or other agencies’ Junsdiction ovar
such address, as well as any and all changes as they occur in the establishment of new strects
the closing or abandonment of cxisting streets. the modificanon of mumeipal or county
boundancs, the incorporation of new ciies or any other simular marter thar may affect the
routing of 911 Service calls wo the proper Public Safety Answering Point

By dialing 91 1. the 911 Service calling parts wanves all prvacs oghts afforded by non-hsted
and non-published Service 1o the extent that the Customer's telephone number. name. and
address associated with the onginating station location are lurmished to the Public Satun
Answening Point.

Long Distance Scrvaces

The Company docs not provide Service outside those senvices coverad by the underivine
ILEC The Customer may acquire Long Distance senvices from any Commussion approv. |
carricr of their choice serviced by the ILEC Without amy ruling o1 regulation 1o the contran
Customer or ILEC shall not cause amy services shat-so=cver to be billed thiough the 1LEC o
Company without prior wnitten approval from the Company  Pror to such senice bune
ordered by the Customer. Customer shall place on file with the Company a vabd agrocment
with the Long Distance Carrier or other third parts rehieving Compans of am habiliny for
payment of any and all charges which might be applied to the AN as & result of such sernvic
Should anv additional charges of amy kind be apphed 1o the Local Service bill. Custome
agrees 1o pay Company, in addition to the amount charged by the Long Distance Carner o
third parts, a collcction foe for such services of twenis -five por-cent of sand charges or 1he
highest amount allowed by law

Issncd  Scpiember | 1997 Lt e
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4  RATES__ (Should rates listed hereunder be greater than those allowed b law, then the rate shall

be the greatest amount allowed by law )

41 Retum Check Charge
The Customer will be charged twenty dallars ($20.(0) or $% of the check amount, whichever i
greater, whenever a check or draft presented for pasment of Scrvice 1s dishonored by the institution
upon which it s drawn

42 Reconnestion Feg
A charge of twenty-five dollars ($25 00) per AN plus am other mcuried costs o apphicakl
statutory charge for reconnection of Service (1 amy ). whicheser s preater. will apply whenover o
Subscriber requests 1o be reconnected o the Services after (he Company has Termmatad the
Scrvices to Subscnber for any reason allowed by this Price List

43 Promotions
The Compamy may from time to time crgage i special promotions of new or existing Servic
offcrings of lunited duration designed to attract new customers or 1o merease existing Costom
awareness of a particular offering  The promotional offenings are subject o the avalabilin ol thy
Services and may be himited 1o a specific geographical arca or to a subsat of a specific mark
group. provided, however. all promotional offerings shall be offered in accordance wath appheable
Commission rules or regulatons (1 ¢ thiry (30) davs wntien nolice to the Commussion belore
implementation)

44 Rounding off Bill Total
Total amount dug on any bill which totals $ S0 00 or more may b rounded ot 1o the nearest whol
dollar amount

lssued  Seprember 11997 Effectine
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4 4 Rawgs for Resold Local Exchange Services
4.1 Prepad Residential Telecommumecations Serviee
44 1A Non-Recurnng Charges
Processing/ Appheation Fee
Darccton listing
44 1 B Recurnng Chaiges
Maoanthly Prepad Scmoace
Durecton Listing

911 Senace

44 1 C Optional Features
44 1 C 1 Non-Recuming Charges
Caller 1D Set Up Fee
44 1 C 2 Recurnng Charges

Call Wailing

Call Forwarding
Three Was Calling
Unpublished Number
Spﬂl.ﬁd hal

Call Return

All Aboy e Opticns

Caller 1D

lssued  Seplember | 1997 Effectine

H Jerny La Quicre dba /¢ -Link 14087 Old Hickors Bhvd  Annioch. TN 170113

Floruds Price List ™o |
Ul Pape 11

UL

IR0

S AU N
thaui

1h M

S b ime

S A i
% 50Ny
L N LE
L5 M
§ A
§ S iH

2K

LS TIRT




lerey Lo Cwere d b LET '-L. . Flowda Price L isd So

Omiproal P V!

43 Prepad Busingss and Cogot Servige

Amount of
Discountable charges Discount
5 0 $ 290 1y
£ 3 $ 2999 %y
£3.000 and above As Supulated in Services Order

46 Directon Assistance

The Company docs not provide local directony assistance  Access Lo long distance dirceton
assistance may be obtamed by dialing 145881212 or 411 for hstings within the onginating arca ok
and by dialing 1 + (arca code) + $55-1212 for other histings  Subscriber wall b biiiad 30 80 tor cach
intrastate directory assistance call  The directory assistance charge apphies to cach call regardiess of
whether the directon assistance burcau 1s able to furmish the requested telephone number

Issucd  September 11997 Elffecine
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