
• • HELEIN & ASSOCIATES, P . C . 
ATTUH.NMYM A1 I.A\4' 

St nt: 700 

M< I .KAN. VA 22102 

WMft • ·• IUtt• • t UtAI NL._ • ._., 

C? U!l. 714·1:IOU f 'l'k t .tO• IftJ I'ri~f 

t7U:tt 714-13%1U tt'At " IMII Mf 

maU• tut!e l n .c-om , .. : MAIL ' 

(70)) 714-l.l07 

YIA OYERNJGHT DELIYEHY 

Ms. Sonja Jones 
Florida Public Service Commil!ion 
2540 Shumard Oak Boulevard 
Tullaluwcc, FL 32399-0850 

October 8. 1997 

"'••••• •IH••• I . . ... 411 Alllt" l •• 

rhurnsra helem.com 

Re: Catholic Telecom Inc.'s Application for Authorily 10 Provide lnlcrcxchange 

Telecommunications Service Withm the Stnte of Fl 'lndn 

Denr Ms. Jones: 

Enclosed an: an vrigiMl and rwelve ( 12) coptcs of C&tholtc Telecom Inc.'s ("Catholic 

Telecom") Application for Authority to Provide lntc:rexchange Telccommunirotions S.~rvicc Within 

the Sl4te of Florida. Catholic Telecom is a non-facilities bnscd r~scllcr of I+. 800. and calling card 

telecommunications services. Catholic Tc:l~m lw requested Its outhorily to do business in Florida. 

but has not yet m:civcd il. We will forwrud it w1der SCp4mle cover upon receipt Also enclosed is 

the filing fcc of S2SO.OO made payable to the Flori do Public Service lommiS~<ion. 

An cxtro copy of this filing is enclosed. PleilSC dorc:-swnp and rerum the extro copy in the 

self-uddressed, stamped envelope provided. If you hove any qucsrions regnrding tl1is application 

plc:nsc: conlaet me 111 the number listed above. 

Ro~;cnll llnrns 

Enclosures 

l 0 4 0 I OCT -9 r;; 
FPSC-RECOR05tf[PORTlNQ 



I .... FJN & ASSOCIAtES, P ... • 2720 
VENDOR IO: MISC 
PAYEE: Florida PSC 

CHECK NO.: 2720 DATE: 10/01/91 

ACCOUNT: 
5200 

AMOOlfr: 
250.00 

fiEIEIN a ASSOaATES, P.c. 
8110 CIIIUHS80AO OIW( IUITt 100 

Md.!NI. YIRCINA 2210l 

PAY TWO HUNDRED FIPTY DOLLARS 

TOlliE Florida PSC 
OfiOEJt 
OF 

MEMO: Filing fee 

ACCOilJN'T: AAOum·: 

C:HECK TOTAL : •••••••$250.0:) 

DATI! 

10/01/97 

2720 

CHECK NO. 2720 

I>MOJHT 

....... $250.00 

----

Check ...-v~ Mil filinG and 
torwertled to F.acal I()( dopoell. 
Fllcalto fOfW8Itl • CXI91 ot c:n.dl 
to AAR -'Ill PfOOI of~-

lrmy I*WI1 wt10 t01-dtd ohaok: 

OOCUH(NT NIIH!IrR • OATE 

I 0 4 0 I OCT -9 :n 
FPSC-RECORO~/REPORTINQ 



• • 
•• FLQRIQA PUBLIC SERVICE OQMMI ~SION •• 

QIYISION OF COMMUNICATIONS 
BUREAU OF SERYICE EVALUATION 

APPLICATION fORM 
for 

AUIHORITY TO pROYIQE INTEREXCHANGE TEL?.QOMMVNICAIIONS S ERYTCE 
WITHIN THE STATE OF FIDRIQA 

Ingtructiona 

A. Thio form is used Cor an origina 1 application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate. In case of a sale. 
assignment or transfer, the infonnation provided shall be 
for the purchaser, assignee or tranoferec (See Appendix 
A) • 

B. Respond to ~ach item requested in the appl1cat1on ;and 
appendices. If an item is not applicable, plea~e expla1n 
why. 

c. Use a separate sheet Cor each answer wh1ch will not fit 
the allotted space. 

D. If you have questions about completing the form. contact: 

Florida Public Service Commiss1on 
Oi vision of Communi cat ior.s 
Bureau of Service Evaluation 
101 East Gained Street 
Tallahassee, Florida 32399 - 0866 
(904 ) 488 - 1280 

E. Once completed, submit the original and twelve (12! 
copies of this form along wi th a non re f unddble 
application fee of $250.00 to: 

Florida Public Service Commission 
Division of Administration, Room G- 50 
101 East Gained Street 
Tallahassee, Flodda 32399-0866 
(904 ) 4 88-'1733 

FORM PSC/CMU 31 (4/91) 
Required by Commissio~ Rule Nos . 25 -24 . 471 
25·2~.473 & 25 - 24.480(2) 

OOCUM(II i 'll'"fiJFP-OAT£ 

I 0 4 0 I OCT -9 ~ 
FPSC- RFCORO~IPCPDRTI~O 



• • 
1. This is an application for (check onel: 

(XI Original Authority (New company) . 
( I Approval of Transfer CTo another cert1ficated 

company). 
Approval of Assignment of existing certificate 
(To a noncertificated compan!'l . 
Approval for transfer of control ITo another 
certificated company) . 

2. The legal name of the applicant! 

Catholic Telecom Inc. 

3. Name under which the applicant will do business : 

Catholic Telecom Inc. 

4. National address (inc'uding street name & number. post 
office box, city, state and zip code) . 

Catholic Telecom Inc. 
80 West Bowery 
Suite 100 
Akron, OH 44308 

5. Florida address (including street naml" & number, post 
office box, city, state and zip code): 

None 

6. Structure of organization; 

( I Individual Corpcrat1on 
(X) Foreign Corpora~ion 
( I General Partnership 

Foreign Partnerohip 
Limited Partnership 

( I Other 

7 . If applicant is an individual or partnership, please givP. 
name, title and address of sole proprietor or partners. 

(a I 

(b) 

Provide proof of compliance 
partnership statute (Chapter 
applicable. N/A 

with the 
620.169 

!or-eign 
F'Sl, if 

Provide proof o ! compliance with 
name statute (Chspter 865.09 PSI, 
N/A 

the f ict ll i.ous 
it appl1 cable . 

F'ORM PSC/CMU 31 (4/91) 



• • 8. If incorporated, please give: 

9. 

(a) Proof from the florida Secretary of St~te that the 
applicant nas authority to operate in Florida. 

Authority has been requested, and wi ll be forwarded 
under separate cover upon receipr 

(b) Name and address of the company' a Florida 
registered agent. 

See Exhibit 1. 

If i ncorporated, indicate if any 
directors, partners or any of 
stockholders have previously been: 

of the officers, 
the ten largest 

(a ) adjudged bankrupt , mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actiona may result from penoing proceedlngs. 
If so, please explain. 

None. 

(b) officer, director, partner or stockholder in any 
other Florida cercificated telephone company . If 
yes, give name of company and relationohip. If no 
longer associated with company, give reaoool why 
not . 

None. 

10. Who will serve as liaison with the Commission in regard 
to (please give name, title. address and telephone 
number): 

(a) The application; 

Rogena Harris, Regulatory Counsel 
Helein & A8aociates, P.C . 
8180 Gre~noboro Drive, Suite 700 
McLean, VA 22102 
(703) 714·1307 
(703) 714-1330 (fax) 

(b) Official Point of Contact 
operations of the company: 

lor the ongoing 

Bd DiGirolamo, Executive Vice President 
catholic Telecom Inc. 
80 West Bowery 
Suite 100 
Alcror., OH 44 308 
(330) 535-0338 

FORM PSC/CHU 31 (4/91) 
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• • (c) Tariff: 

Rogena Harris, Regulatory Counsel 
Helein & Associates, P.C. 
8180 Greensboro Drive - Suite 700 
McLean, VA. 22102 
(703) 714 -1307 
(703) 714-1330 (fax) 

(d) Complaints/Inquiries from customers; 

Kathy Humphrey 
Catholic Telecom Inc. 
80 West Bowery 
Suice 100 
Akron, OH 44308 
(888) 729-2426 

11. List the sta:es in which che applicant : 

(a) Has operated as an interexchange carr1~r . 

None. Company has jus t begun the certlfl c cltlon 
process. 

(b) Has applications pending to be certifi~ated as an 
interexchange carrier. 

None. Company has just begun t:he certificotion 
process. 

(c) Is certificated to operate as an interexchange 
carrier. 

Texas, New Jersey 

(d) Has been denied auchority to operate as an 
i ncerexchange carrier and the circumstances 
involved. 

None. 

(e) Has had regulatory penalties imposed fot violations 
of telecommunications statutes and the 
circumstance& involved. 

None. 

( f) Has been involved in civ1l court proceedingP with 
an interexchange cartier, local exchange company or 
other telecommunicacions ent i ty, and the 
circumorances involved. 

None. 

FORM PSC/CMU 31 (4/91) 



• • 12 . The applicant will provide the following inte1exchange 
carrier services (Check ~ll that apply) : 

KTS with dietanae ••neitive per ~nute ~ate• 
Method of acceee is FGA 
Method of access is FOB 
Method of access ie POD 
Method of access is 800 

MTS with route epeoiHa ratu &l6r minute 
Method of access io FGA 
Method of access is FGB 
Method of access is POD 
Method of access is 800 

_L ICTS with etatewide flat ratee per ainute (1. e. not 
dietanae eaneitive) 
Method of access is FOA 
Method of access is PGB 

_x_ Method of access 1• POD 
_x_ Method vf access is 800 

___ KTS for pay telephone eervice provider• 

Block-of-t~ calling plan (Reach out Florida, Ring 
America, eta.). 

_x_ 800 Service (Toll free) 

MATS type eervioe (Bulk or volume diacouot) 
Method of accesa is via dedicated facilities 
Method of access is via switched facilltieo 

Private Line aervioee (~el Servicea) 
(For ex . 1.544 mba . , DS-3, etc .) 

_x_ Travel Servic e 
Method ot acceea i a 950 

_x__ Method ot acc eee is 8 0 0 

900 Service 

FORM PSC/CMU 31 (4/91) 



• • Ope r ator Service• 
Available to presubscribed cuotomcrs 
Availabl e to non presub~cribed customers (for 
example to patrons of hote ls, students in 
universities, patients in hospitals 
Available to inmates 

Servic e• included are s 

Station assistance 
Person to Person assistance 

_x_ Directory assistance 
Operator verify and interrupt 
Conference Calling 

Othert 

13. What does the end user dial for each o f the interexchange 
carrier services that were checked in services 1ncluded 
(above) . 

Customers dial l• NXX • XXXX for outbound oervices 
where preoubacr iption in not available . 

14 . What service• w1ll the applicant o f fe : t o other 
certifi~ated telephone companies None. 

( 
( 
( 
( 

Facilities. 
Billing and Collection. 
Maintenance . 
Other: 

( ) Opt!' ra tors . 
( ) Sales. 

15. Will your marketing program : No . 

Pay commisaiona? 
Offer sales franchises? 
Offer multi ·level aalea incentives? 
Offer other sales i ncent1ves? 

FORM PSC/CMU 31 (4/91) 



• • 16. Explain any of the o ffers checked Ll que at ion 15 (To 
whom, what amount, type of franchise . etc.) 

N/A 

17. Who will receive the bills for your aervice (Che~k al! 
that apply)? 

(X) Residential cuetomero. 
( ) PATS providers. 
( ) Hotelo & motela. 
( l Universitieo. 

(X) BusinAss customers. 
( ) PATS station end-users. 
( ) Hotel & motel guests. 
Univ. dormitory reuidento. 

( ) Other: (specify) ______________ _ 

1d. Please provide the following (if applicable): 

(a) Will the name of your company appear on the blll 
for your services, and if not who will the b1lled 
party contact to aalc quest1.ons about the bill 
(provide name and phone number! and how is this 
information provided? 

The Company's name will appear on ito bills. 

(b) Name and address of the firm who will bill for your 
service. 

Macrologic, Inc. 
1544 Elmira Street 
Aurora, CO 80010 

19. Please submit the proposed tariff under which t he company 
plans to begin operat.1on. Use the format requ1red by 
Commission Rule 25 -24 . 485 (example enclosed) . 

See E!Chibit 2. 

FORM PSC/CMU 31 (4/91) 



• • 
;.TTACHMENTS: 

A 
B 
c 
D 

E 

CERTIFICATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE ~ETWORK 
FLORIDA TELEPHONE EXCHANGES 
AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (4/91 ) 



• • 
• • ApPLICANT ACKNOWI.EOOM-BNT STATEMENT • • 

1. Ucnn.ATORY ASSUSMDI'T PU• I underetand that all 
telephone compani es must pay a regulatory assessment fee 
i n the amount o f . 15 of one pe r cent of i t s gross 
opera ting revenue derived trom intrastate busin~sa. 

Regatdless of the grose operating revenu~ of a company, 
a minimum annual asseaement fe~ of $50 is required . 

2. GROSS UC.l:PTS TAX a I understand that all telephone 
companies must pay a groso receipts tax of one and one 
ha l f per cent on all intra and interstate business. 

3. SALIS TAl• I under s t and that a seven percent sales tax 
must be paid on i ntra and intersta te revenues. 

4 . APPLICATIOW FD• A non-refundable application fee of 
$250.00 must be submitted with t he application. 

5. LBC BYPASS RSSTRXCTIONS1 I acknowledge the Commission's 
policy that i nterexchange carrier s sh~ll -ot construct 
facilities t o bypaas the LECs wit hout first demonstrating 
to the Commission that the LBC cannot offer the needed 
facilities at a competit ive price and in a timely manner . 

6. UCJ:IPT AND UNDDBTANDl:NG :>r RULXSs I acknowledge receipt 
and understanding of the Florida Public Service 
COmmission's Rules and Orders relating to my provision of 
interexchange telephone service in Florida. I al•lO 
understand that it is my responsibility to comply w1th 
all current and f uture CC>Imlission requirements regard ing 
interoxchange t e lephone service. 

7. ACCURACY OP APPLICATION• By my signature below, I atteot 
to the accuracy ot the information contained in this 
appl ication and aasociated attachments. 

~-) -~--
Ed-o1o1rolamo ______________ _ ___ _ 

Executive Vice President 

Date: 

FORM PSC/CMU 31 (4 /91) 



• • 
•• A.PP&:NDIX A •• 

CERTIPICATE TRANSFER STATEMENT 

N/A 
I, !TYPED NAME! 

current holder of certificate nunber -----------------------· ' have 

revie~ed this application and join in the petitioner•o request. 

, 

FORM PSC/CMU 31 (4/91) 

signature of owner or chler­
officer of the certificate 
holder 

':ltle 

Date 



• • 
•• APPENDIX B •• 

CUSTOMER DBPOSITS AND ADYAHCE PAYMENTS 

A stat~t of how the Commission can be aeeured o f the 
security of the customer's deposits and advance payment s may be 
responded to in one of the following ways (applicant please check 
one) : 

x The applicant will not collect deposits nor w11l it 
collect payments f or s ervice more than one month in 
advance. 

The applicant wi l l file with the Commission and malntain 
a surety bond in •~ amount equal to the current balance 
o f deposits and advance payments i n excess of one month. 
(Bond must accompany application.) 

Ed DiGirolamo 
Executive Vi~e President 

Date : ""&!'? 

FORM PSC/CMU 31 (4/91) 
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• • 
•• APP&NDIX c •• 

INTRASTATE NETWORK 

1. POPs Addressee where located, end indicate if owned or 
leased. 

N/A 
1) 2) 

3) 4 ) 

2. SWITCBISs Address where l ocated, by type of ~witcn. and 
indicate if owned or leased. 

1) 2) N/A 

3) 4 ) 

3. TRANSMISSION PACILITI&St Pop- to-Pop facili~ies by type of 
facilities (microwave, fiber. copper, satellite. etc . ) 
and indicate if owned or leased. 

N/A 

1) POP- to-POP OWNERSHIP 

2) 

FORM PSC/CMU 31 (4/91) 



• • 4. CaiOIN1TZHO SERVIC•• Please provide the list of 
exchanges where you are proposing to provide originating 
service within thirty (30) days after the effective date 
of ~he certificate (Appendix Dl . 

Service will be provided on a statewide basis . 

5 TRJJPIC UBTJliCTION81 Please explain how the applicant 
will comply with the EAEA requiremento contained in 
Commission Rule 25-24.471 (4) (a) (copy encloaedl. 

Applicant's network wi 11 be available statewide on an 
equal access basis through presubscription or lOXXX. 

6 . COUDr1' FLO~ nn:aAaT'Aft 8DVICU 1 Applicant I 1 hu oc 
(x) has not previouely provided intrastate 
telecommun ications in Florida. If the ana..,er is baa . 
fully describe the following: 

a) What services have been provided and when did theae 
services begin? 

N/A 

bl If the services are not currently offered, when 
were they discontinued? 

N/A 

Ed DiGirolamo 
Executive Vice President 

Date: /~ 

FORM PSC/CMO 31 (4/91 ) 
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• • u APPENIHX p u 

FLORIDA TSI,BpHONB SXCHANGES 

MS ROLD'ES 

Describe the service area in which you holci yourself out to 
provide service by telephone company exct-anoe. If all services 
lisced in your tariff are not offered at all locations, so 
indicate. 

Service will be provided on a statewide bas1s . 

In an effort to aaoiat you, attached 10 a list o f major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) • 

Ed ololrolacno 
Executive Vice President 

Date: £P4 
> 

PORM PSC/CMU 31 (4/91) 



• • 
•• FLQBIQA eAS FQB MAJOR EXCHANG~~ •• 

Ext:ended Service 
Au4 

PENDACOI..Il: 

PANAMA CITY: 

TALLAHASS2E: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DA Y'fONA B£ACH : 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

FORM PSC/CMU 31 (4/91 ) 

Thcac E:xchpngcp 

cantonment. Gulf Br~eze 
Pace. Milton Holley - Navarre. 

Lynn Haven. Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea , Sopchoppy 
and St. Marks . 

Baldwin. Ft. George. 
Jacksonville Beach, Ca ll ahan. 
Maxville, Middleburg, , Orange 
Park, Pvnte Vedra ~nd Jul i ngton. 

Alachua. Archer, Brooker. 
HawthOrlC, High Springs. 
Melrose, MicAnopy, Newberry and 
Waldo. 

Belleview, Citra, Dunn.allon. 
Forest Lady Lake (821). 
Mcintosh, Oklawahw, Orange 
Springs , Salt Springs and Silver 
Springs Shores . 

New Smyrna Beac h . 

Central 
East: 
Nort:h 
South 
West 

None 
Pl"\nt Cl ty 
Zephyrhill s 
Palmetto 
Clearwate r 

St. Petersburg. Tampa - West and 
Tarpon Springs . 

Clearwater . 

Bartow, Mulberry, Plant City. 
Polk City and Winter Huven 
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• • 
• • FLORIQA EAS MAJOR EXCHANGES CONTINUE • • 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

F'T. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

F'T . LAUDERDALE : 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CMU 31 (4/91) 

Apopka, East Orang~. Lake Suena 
Vista, Oviedo, !Hndermere, 
Winter Carden, Winter Park, 
Montverde, Reedy Creek and 
Ov~edo-Winter Springs. 

Apopka, East Orange, Lake B~~na 
Vista, Orlando, Ovledo. 
Sanford, Windermere. Winter 
Garden, Oviedo- Winter Springs, 
Reedy Creek, Ger.~va and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusv!lle. 

Cocoa, Cocoa Beach. Eau Callie 
and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach. 
North Cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Acres and Sa tube 1 -Captiva 
Islar.ds. 

Marco Island and ~lorth Naples . 

Boynton Beach and Jupiter . 

Boca Raton, Coral Springo. 
Deerfield Beacn and Ft. 
Lauderdale 

Coral Springs, Deerfield Beach, 
Hollywood and Pompano Deach . 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine . 

Homeatead, 
Perrine. 

North Dade and 



• • 
** APPIHDl X E •• 

•• GLOSSARY ** 

ACCESS CODEt The term denotes a uniform four or seven digit code 

assigned t o an individual IXC. The five digit code has the form 
lOXXX and t he seven digit code has the form 950-lOXX . 

BYPA!lSt Transmission facilities that go direct from the local 
e xchange e nd user to an IXC point of presence, thus bypassing the 
local exchange company. 

CARRIERS CAR.RilDt t An !XC that provides telecommunications service. 

mainly bulk transmission service , to other !XC only. 

CENTRAL OVJrXCEt A loc-al operating unit by means of which 
connections are established between subscribers• lines and trunk o r 
toll lines to other central offices wi t hln the same e xchange o r 
other exchanges. Each three (31 digit central off ice code (NXX ) 

used shall be considered a separate central office unit. 

CENTRAL OPPXCB CODEt The term denotes the first three digits (N XX I 
of the seven (71 digit telephone number aAsigned t o a custom~r ·s 

telephone exchange service. 

COMMISSXON: The Florida Public Service Comm! ssion. 

COMPANY, TBLBPBONJI COMPANY, UTILITY 1 These tertns may be ..a sed 
interchangeably herein and shall 11ean any person, firm , partnership 
or corporation engaged i n the business of furnish i ng communi cation 
service to the public under the ju risdiction of the Commission. 

DBDICATED PACILXTY• The term denotes a transmission circuit wnich 
1s permanently' for the e xclusive use o f a customer or a pa1r of 
customers. 

XND USBRt The term denotes any indi,vidual, par':norsntp, 

association, corporation, governmental agency ot any other entity 
which (A) obtains a common line, uaea a pay telephone or obtains 
tnterstate service arrangements in the operating territory o f the 
company or (81 subscribes to interstate services provtded by an IXC 
or uses the services of the IXC when the IXC provides interat at~ 

service for ita own uoc. 

EQUAL ACCESS BXCHANGB AR&lSt £ABA means a geographic area, con­
figured baaed on 1987 p lanned toll cent er/access tandem arena, in 
which local exchange compa~ies are responsible for providing equal 
acceaa co boch carri~r• •nd cu•comers of carriers ~n the most 
econom1cally efficient mannrr. 

FORM PSC/CMU 31 (4/91) 



• • 
RXCBANGB1 
providing 
area. An 

The entire telephone plant and facilit1es used in 
telephone service to subscribers located in an excudngc 
exchange may include more than one cent~al office unit. 

EXCHANGE (SERVICE) AREA • The territory, including the base rate 
suburban and rural areas served by an exchange, wiLhin wh1ch local 
telephone service is furnished at the exchange rates applicable 
within that area. 

EXTENDED AREA SBRVICB1 A type of telephone se~vice furnished under 
tariff provision whereby subscribers of a given exchange or area 
may complete calls to, and receive messages from, one o r more other 
contiguous exchanges without toll charges, or complete calls to one 
or more other exchanges without toll message charges. 

FACILITIES 8ABBD1 An !XC that has its own transmlssion and/or 

switching equipment or other elements of equipment and does not 
rely on others to provide this service. 

FOREIGN EXCHANGE SBRVICKS• A classlfication of exchange service 
turnished under tariff provisions whereby a subscr1ber may be 
provided telephone service from an exchange other ~han the one from 
which he would normally be served. 

FBATORB GROUPS• General categories of unbundled ta rif fs to 

stipulate related services. 

Feature Group A• 

Feature Group B• 

Feature Group C1 

Feature Group 0: 

Line side connections presently serv1ng 
specialized common ca~riers . 

Trunk side connections without equal dig1t 
or code dialing. 

T:unk side connect ions presently serving 
AT,T-C. 

Bqual trunk access with subscript~on. 

INTKRBXCHANG& COMPANY• meuns any telephone company. as def1ned in 
Section 364.02(4), F.S. (excluding Payphone Providers), which 
provides telecommunication service between eAchange areas as those 
areas are described in the approved tariffs of indiviciual local 
exchange companies. 

INTirR-OJ'J'IC& CALL• A telephone call originating in one cenLral 
office unit or entity but terminating in anot her central office 
unit or entity both of which are in the same designated exchange 
area. 

INTRA-OFJ'ICa CALL 1 A telephone call originating and terminal ing 

within the same central office •mit or entity. 

FORM PSC/CMU 31 (4/91 ) 
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• • 
INTRASTATE COKMONICATIONSr The term denote~ any communications in 
Flori.da oub j ect to oversight by the Florida Public Sc.-vice 
Commission as provided by the laws of the State. 

LNTRA- STATB TOLL MESSAGE • Those toll messages which originat e and 
terminate witnin the same state. 

LOCAL ACCESS AliD TRANSPORT All&Ar l..ATA means the geographic area 

established f or the administration o f communications service. It 
encompaaaes designated exchanges, which are grouped to serve common 
social. economic and other purposes. 

LOCAL UCBANOB COKPA.NY (LBC) 1 Means a ny te 1 ephone company, as 

defined in Section 36 • . 02(4 ), F.S . , which, in addition to any other 
telephonic communicat ion service, provides telecommunication 
service wi thin exchange a r ea s a a those areas are described in the 
approved t ariffs of the telephone company . 

OPTIONAL CALLXNO PLANa An optiona l aervice furnished under tnriff 

provisions which rec~nizes a need of s ome subscnbers for extended 
area calling without imposing the coat on the entire body o! 
s ubscr ibe r s. 

900 SKRVICBr A s e rvice simi lar to 800 service, 
is charged back to the cus tomer baoed on 
additional minute usage. 

except t h is uc;vice 
f irot minute plus 

PrN NUMBER : A group of numbers used by a company to 1dentify their 

custome r s. 

PAY TELEPHONE SERVICE COKPANY1 Means any telephone company, ~ther 

than a Local Exchange Company , which provides pay telephone oervice 
as defined i n Section 364. 335(4 ), F.S. 

POINT OF PUSKNCE (POP) 1 Bell-coined term which 
acr.ual (physicdl) locat ion of an IXC's f acility. 
applications of the term •demar cation poinr..• 

des!.:;nat.es the 
Replaces some 

PRrMARY SERVICBr I ndividual li ne service or party l i ne servico. 

RBSBLLBR r An I XC that does not have certain f acilities but 
purchases telecommunications s ervice from an IXC and then resells 
that service t o other s. 

STATION • A telephone instrument consisting of a transmitter. 
receiver, and associa ted apparetua so connected as to permit 
sending and/or receiving telephone messages. 

SUBSCRIBER, COG TOMER 1 These term a may be used interchangeably 
herein end shall mean ony pereon, firm, partnerahip , .::orporat>on. 
municipality, cooperative organi zation. or governonental agency 
supplied with communication service by a telephone company . 

FORM PSC/CMU 31 <• /91) 



• • 
SUBSCR~BKR L~r The circuit or channel used Lo connec ~ Lhe 
subscriber station with the central office equipment . 

SHl:TCHI:NO CIDI"l'KRr Location at which telephone traffic , eithe1· local 
or toll, ie switched or conn&cted from one circuit or line to 
another. A local switching c~:nter may be comprised of several 
central office units. 

TRUNJt: A communication channel between central offlce unlls o r 
entities. or private branch exchanges. 

FORM PSC/CMU 31 (4/91) 



• • 
UBI8 IT 1 

Cathol i c Telacaa Xnc. 

CDTIJ'ICATa OJ' AUTHORITY TO DO BOSINUS 
RIOISTIRKI) AORIT 

REOLSTERED AGENT 

Co1~ration Service Company 
1201 Haye Street 

Tallahaeeee , FL 32301 



• • 
ltXBIBIT 2 

PROPOSED TARIFP 



CATHOLIC TELECO.C. • F.P.S.C. NO. I 
ORJGINAL SHEET NO. 1 

TELECOMMUNICATIONS SERVICES TARIFF 

TITI.E SiiBET 

FLORIDA I£1 FCOMMlJNlCAIIONS TARIFF 

This tariff c:ontainJ the detcription. reaulatioru, and rules applicable to the furnishing of 

service and fec:illties for telecommunications sc:rvic:c:s provided by Catholic Telecom Inc., with 

principal offic:c:s at 80 West Bo"''UY· Suite 100, Akron, OH 44308. Th.islariiT applies to services 

furnished within Florida. This wilT i.a on file with the Florida Public Service Commission, where 

copies may be inspected durina normal buaineu hours. 

ISSUED: EFFECTIVE: 

By: Ed DIGlrolaao, Euaatlve Vke PraJdmt 

Catbolk Telceom lae. 
80 West Bowery 
Slllte 100 
Akron, OH .uJ08 



CATHOLIC TELEcoAc. • F.P .S.C. NO. I 

ORJGINAL S UEET NO. 2 

TELECOMMUNlCATIONS SERVICF..S TARJFF 

CHE(;KSHf:EI 

Pages I through 26 inclusive of !his lllri1T are effective as of the date shown at the bottom of the 

respective paac(a). Original and reviiCd pages u named below comprise all changes from the 

origina.l tariff and are currently in effect as of the date at the bon om of this page. 

ISSUED: 

fAQE 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 

Rf:YISION 
Original 
OriJi.na! 
Original 
Original 
Original 
Original 
Origina1 
Original 
Original 
Original 
OrialnaJ 
Original 
Original 
Orig.inal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

By: Ed DIGirolamo, Esec:ullve Via Praldut 
CalhoUc Telecom lac. 
80 We.t Bowery 
Suite 100 
AJaoa, OH .UJ08 

£FFECTfVE: 



CATHOLIC TELECoAc. • F.P .S.C. NO. I 
ORIGINAL SHEET NO.3 

TELECOMMUNICATIONS SERVICES TARIFF 

TABLE OF CONTENTS 

TITLE SHECT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. I 

CHECK SHEl:.l ....................... ..... . ......... .. . . ..... . ............... 2 

TABLE OF CONTENTS ................................. ................. . .. 3 

SYMBOLS..... . . ................ . ....... ..... .. .......... .. .......... . .. 5 

TARIFF FORMAT ....... ... ........... . . . ........ . .. ..... .... .... ............ 6 

SECTION I • TECHNICAL TERMS AND AD BREVIA TIONS . . . . . . . . . . . . . . . . . . . ... 8 

SECTION 2 • RULES AND REOULA TIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . 9 

2.1 Undc:rtakina ofCompaoy . . . . . . . . . . . . • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . 9 

2.2 IJmj loJ ions .... .... , , ..... . . . ... .... ..... ... ... . ........ , . , . . . . . . . . . . . .. 9 

2.3 l.ioblljJjca of the Company.. .. . .. . .. .. .. .. . . .. .. .. .. .. .. .. . .. .. . .. .. .. • . . I 0 

2.4 lntcmmtion of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I I 

2.5 Rcato!J&lon ofSc:ryicc .. .. . .. .. .. . .. . . .. . . .. .. . . . . . .. . .. .. . . . .. . . . • . . . 13 

2.6 Dcposil• ....... ... ... ' . .. .. .. .. . .. • .. . .. . . . .. .. .. . . .. .. . . . . .. .. .. . 13 

2. 7 Adyance Povmcnl3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 

2.8 Iw.a ..... ...... ........ . .. .... ............... •.. ....... .. ' .. ' . . . 14 

2.9 Co!lcctjon ofCbaJ:aes . , , ....... , ......... . , • ...... •... , . . . . . . . . . . . 14 

2. 1 0 Fmploxrc Ct!OC"jCSSjons • • •••.•••.•• .. _ . . . • . . . . . . • • • • • . . . • • . • . • • . • . • 15 

2.11 Spes;jfic: Scrviw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 

2. I 2 B.i.lJi.Aa . . . . . • . . . . . . . . . • . . . . . . . . . • • . . . . . • . . • . • . . . . . . . . . • . . • . . I 5 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, Executlvt VI« Praldut 
CatlooUc Te._• lac. 

80 W•t Bewtry 
Slllte 100 
Akroa, OH 44308 



CATHOLIC TELEcoAc. • F.P .S.C. NO. I 
ORIGINAl SHEET NO. 4 

TELECOMMUNICATIONS SERVICES T ARII'f 

TABLE OF CONTENTS (Cone' d) 

SECTION 3 • DESCRJ.P110N OF SERVICES ............. ...••.... 16 

3.1 U:s.oso Ben Servjcq ..... . .. .. . . ..... . ........ ..... . •. ............. , . . . 16 

3.2 OliJbound ln!mxchonac Scryicc; ..................... . ...... .. . .. .. . .. . . 16 

3.3 8001888 Scryjee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • • . . . . . .... 17 

3.4 eomna Card . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . • . . . . . . • . 17 

3 S Djrectmy A ai !!tine: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . 18 

3.6 Scrvlq:s Npt Available ..... , .. .. .. .. . .. .. . .. .. .. .. .. .. . .. . .. . . .. . . .. 18 

3. 7 Ca!cui!!Jm of DiWIO"" .. .. .. .. . .. .. .. .. .. . .. . .. .. .. .. .. .. .. .. .. . .. . . 19 

3.8 Mjnjmum Call Completion RAte . . . . . . . . . . . . . . . . . . • . . • . • . . . . . .. . . . • • . . . . . . . 20 

SECTION 4 ·RATES ..... . . ....................... . .... ... .... .. .. . ..... .... 21 

4.1 OuthouM + Switcbc:d Scrvicq . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • 21 

4.2 Outbound I t Pcdjqt!!d Service . ................... .. ........ ... ............ 21 

4.3 8001888 Switsbc:d Ssvice. . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 

4.4 800/888 Qodiqtc:d Scryjg; . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 

4.S Col ling Cent Sqyi" . . . . . . . . . . . . . . . . . . . . . . . . . . . . _ . . . . . . . . . 22 

4.6 Oimctory Aqimncc Ctuu.c . . . . . . . .. . . . . .. . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . 24 

4.7 ! .ate: Paymsu Cbor,ae .. . .. .. . .. .. .. .. .. .. .. .. .. .. • .. .. • .. .. . . .. .. .. . . . 2S 

4.8 Method 0fComputin11 Ctwaes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 

4.9 Rc:aulotmy Cmta- Fcq. and Taca .......... ........... ... .. . .. . . . . .. . . . . . .. 25 

4.10 Rcrumcd Check Choarc . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2S 

4 . II Pmmotjons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . 26 

4.1 2 Discgynt' for Hqdna Impaired Customers. .. . . . . . . . . . . . . . . . . . .. . . . . . . .. . . . 26 

4.13 Qpmtjon pfTeles;ommuoicatlon Relay Service . . . . . . . . . . . . . . . . . . . . . . . . . 26 

!~SUED: EFFECTIVE: 

By: Ed DIGirolamo, Euc:uttve VIce Prealdeat 

Catlaolk T c&tco• lac:. 
80 W•t O?Wery 
Sull1 100 
Akroa, OH 44301 



• f.P.S.C. NO. I 
ORIGINAL SHEET NO. S 

TELECOMMUNICA TJONS SERVICES TARIFF 

SYMBOLS 

The following an: the only l}'mbols used for the purpose indiCIIlcd 
below: 

(0) 

(I) 
(M) 
(N) 
(R) 
m 

ISSUED: 

Discontinued ra1e or regulation 
lncreue in rale 
Moved to/from another witT location 
New me cr regulation 
Reduction in ra1e 
Change in text ooly 

Oy: Ed DIGirolamo, E.nclltln Vke Praldeal 
CaJhoiJc: Telecom lac. 
80 West Bowery 
S~tlte tOO 
Akron, OH 4008 

EFFECTIVE: 



r 

• F.P.S.C. NO. l 
ORIG INAL SHEET NO.6 

TELECOMMUNICATIONS SERVICES TARJFF 

IARIFF FORMAT 

A. Poae Numbc:rioa- Paac numbers appear in the upper right comer of the page:. Po.gcs arc 

numbered sequentially. However, new paacs are occa.sionally added to the tariff. When a 
new page is added between pages already In effect. a decimal is added. For exnmplc:. o new 

pogudded between paac' 14 and IS would be 14.1. 

B. Paac RcviJipn Nmnbcrs - Revision numbc:n abo appear in the upper right comer of each 

pqc. IbcK IIIJ11lbcrs are used 10 detcnnine the most cum:nt page: version on falc: w11h the 

FPSC. For example:, 4th Revised Paae 14 c:ancels the 3rd Rc:vasc:d Page 14. Oc:causc: of 

various suspcosion periocb. deferrals. etc. the FPSC follows in its carifT approval process. the 
most cWTCnt paac: number on file: with the FPSC is ~t always the tariff page: in tfT~t. 

Consult the Cbeclc Sbcct for the pqc cumntly In c:ITcc:t 

C. Parqraph Nymhcrioa Sa;UQ'l"- Tbete arc uine lc:vds of paraanaph c«ling. Each level oi 

coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. I.A. 
2. l.IA. I. 
2.1.1.A.l.(a). 
2.1.1.A.I.(o.).l. 
2.1.1.A.L(a)J .(i). 
2.1.1.A.l.(a)J.(i).(l). 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, E.secutlve VI~ Pruldrnl 

Cadaolk Te'-• ln. 
10Wa18owuy 
S11lte 100 
AJuoa.OH 44308 



CATHOLIC TELECO.C. • F.P.S.C. NO. I 
ORIGINAL SHEET NO.7 

TELECOMMUNICATIONS SERVICES T AJUFF 

TARiFF FORMhJ: (Cont'd) 

D. Check Sheet, - When a tariff filina is made with the FPSC, an updated check sheet 
acc:ompanies the tariff filing. The check sheet lists the pages containa.l in the tariff. with o 
cross refcm~CC to the current n:visioa number. When new pages arc added. the check sheet 
i~ changed to reflect the I"CVUion. All revisions made in o given filing are desig.-.. :ucd by an 

osterislc (• ). There will be no other symbob used on this page i( ~ arc the only changes 

mad: to it (i.e., the format, etc., remains the same. just revised revision levels on some 
pages). The tariff U$CI' abould refer to the lalest cbeclc sheet to find out if 11 particul111 page 
is the most cufn)nt on fil e with the FPSC. 

ISSUED: EFFFCTIVE: 

By: Ed DIGirolamo, Exentlve Vke Praldeal 

CatboUc Telecom be. 
80 Wett Bowery 
Suite 100 
Akron, OH «308 



• F.P.S.C. NO. I 
ORIGINAL S Hl:ET NO. II 

TELECOMMUNICATIONS SERVICES TARI FF 

SECTION I ·TECHNICAL TERMS AND ABBREYIA]JONS 

Access Line· A telephone line proviocd by local exchange carriers which connect a tclcphon~ or 

other wmmunieations device at a customer's location to Catholic Telecom h.c."s underlying cumet's 

tdccommunieations netwOrk switching ccnta{s). 

Authorization or Account Code· A niiiJlC'rical code of four to eleven digits. one or more of ~~oh1ch 

codes an: available to a customer to enable the customer to lawfully connect its communication 

devices for the purpose of ~ing the telecommunications networks of Catholic Telecom Inc's 

Underlying Carrier, nnd which thereby 11ft' used to prevent Wlluthoriud network access nnd to 

identify the c~.omer nnd its call ina volumes for billing purposes. 

Carrier or Company • Catholic Telecom Joe. 

Customer • The person, fmn. oorpontion. end user or other entity wluch arden or usa scmcc:.s Md 

is responsible: for the payment of cJ:wacs. 

FPSC- Florida Public Service: Commission. 

Service Agrcen.cnt • Company's standard form for the ordering and ncccptancc of a ..:ustomcr's 
request for and commitment to take: Company's service: offerings pursUAIIt to this tarifT. 

Rate: Center -The Points of Presence (POPs) or ftrSt point of intcrcoMc:c;tio.a of local exchange 

facilities providina ecccss to the long distance: netwOrk of the Company's Underlying Camer Wld 

the point from which a customet's traffic is rated and billed. 

Underlying Carrier. The tclecommuniCIItit)ns carrier whose network fw::ilitles provide the technical 
capability and capac icy nCCCSSIU')' for the tnlnSmission and reception of cuswmcr tdecommunicntion., 

traffic within Florida. 

ISSUED: EFFECTIVE: 

By: Ed DIClrolamo, E.naatlvc VIce Praidtt~l 
Catbolk T deeoa Ia e. 
80 Wat Bowery 
Slllt• 100 
Akron, OH 44308 



• F.P.S.C. NO. I 
ORJGJNAL SHEET NO.9 

TELECOMMUNICATIONS SERVICES T ARJ FF 

SECIJON 2 • RULES AND REOlD.ADONS 

2.1 Undc:rJnkjna of Company 

Company uoderukes to provide: only lhosc: designated Services as an: fumuhed under the: 

tenns and subjcc:t to the conditions and customer payment of the: applicable mtes of this tariff 

for communications originating and terminating within Flt'rida. 

The Compo.oy'a Services are available to it.! customers twenty-four how-s per day. seven days 

per w'Cek. 

2.2 LjmjtatjoM 

2.2. 1 Service Is offered subject to the availability of the: facilities of Company's Underlying 

Carrier and the proviJions of this tariff. 

2.2.2 Company reserves the right to discontinue fut'IIUhing service, or limit the usc of 

service occessitalcd by conditions beyond ita control, including without llmillllion. 

for customer oon-paymeot of charges; or 'IA.ilcn the customer's usc of o service 

becomes or is in violation of the law or lhc provisions of this tariff. 

2.2.3 The Services provided Wider this tariff are subject to the direct and ,.xclusivc control 

of the Company. No one may alc.er or affect the Sen ices nor trllnSfer or tWign iiJ usc 

of the Services without the~ wrinen consent of the Company. which consent 

may be withheld, without limitation, by Company in its 10le discretion ::t any time 

such alteration. effect, llln!fe: or assia;nment would result in an interruption of the: 

Services or a change in the customer's location to which the Services urc to be 

provided. 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, EneuUve VIce Praldtal 

Catbolk TdlCOID l•c. 
80 War Bowery 
Suite JOO 
Akroa, 011 44308 



CATfiOLIC TELECO.C. • F.P.S.C. NO. I 
ORIGINAL SIIEET NO. 10 

TELECOtttMUNICA TIONS SERVICES T ARJ FF 

SECTION 2 • RU! fS ANQ REGlfl.ATIONS (Cont'd) 

2.2 !.jmji.DriPM (Cont'd) 

2.2.4 In the event prior written permission from the: Company is given for any wignmc:nt 
or transfer, all resulatioru and conditioru contained in this tAriff shall apply to all 

such ~rmiued assipees or lr1UUferees, as well as sll conditions for service. 

2.3 !.jabilitig of !he: Cnmpgny 

2.3.1 Company bas no hability for d.amaacs arising out of m11Wcs. iuterruptions. 
omissions, ddayt, enon. or defects in the lr1UUml5510n or call processing of 
customers communications traffic by the Underlying Carner. The: Company'• 
liability for such damages occurring in the counc: of furnishing the: Company's 
Servicc:s but nnt C8Uied by Its gross negligence or willful misccnduct or that of its 
employeeJ or aaenta, in no event shall exceed o.n amount equivale11t to the 
proportiooatt cbarac to the customer for the period durina which such mistakes. 
interruptioru, omlssioru, delaya, errors. or defects In the: Company's fuml..hlng of its 
Services occur. 

2.3.2 Acceptarn of the provisioru ofSoct.ion 2.3.1 by the Commis:lion docs not constitute: 
its de1ermitwion that the liml&ation of lid>ility imposed by the: Company should be: 
upheld in a c:ow1 of law; but the recognition that as it is the duty ol the courts to 
adjudic:alC oegliacncc clainu and ri&):liS to recover da.maacs ~for. so HIS the dut) 
of the courts to ~ine the validity of the: exculpatory provtJIOru ofSecuon 2.3.1. 

ISSUED: EFFECTIVE: 

By: £d DIGirola•o, Eucutlve Vlu Praldcal 
CathoUc Tdec-om lac. 
8{1 Wat Bowery 
Suite 100 
Akron, 011 44.108 



• F.P.S.C. NO. I 
ORIGINAL SIIEET NO. I I 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 2 - RUJ fS AND R£0!1!.ADONS (Copt'd) 

2.3 !.jabjll!ie;s of the: Company (Conl'd) 

2.3.3 Company shall be indemnified l!lld held harmless by lhe customer agouut: 

(A) Clalms for libel, slander, or infrinaement of copyright or tnldemark 
arising o~o~t of the material, data, information. or other content of a 
customer's communications traffic; 

(B) Clalma for J»!Cnt lnfrinaemcnt Ilia ina from a customer'• u'le of ita 
equipment, facilities or systems wilh the Cornpnny's Servi.:cs; nnd 

(C) Al! o4her claims arisina out of any act or omission of lhe customer in 
connection wilh any service provided by Company. 

2.4 lntc:ayplion ofSmrjce 

2.4.1 Credit a!Jowanc:e for the intcnup«ion of service is subject to the genc:rol liability 

proviJions set forth in Section 2.3.1 herein. Customer shall receive no credit 

allowmc:e for intmupeion of IIC1Vioe due 10 Carrier's ttsting or adjiJSlin&. nc:l!ltaenc:e 
of the customer, or to the failure of channels or equipment provided by the customer. 

It sbalJ be the obliiJtioo of the c:uJtomer 10 notify the Company inuncdiGtely of any 

intenuption in service for wbic:b & credit allowance is claii"TIC(1. Before giving such 

notlc:e. the customer sbalJ asccrtaln that the troub1e is not being caused by any w;tion 

or omission 'vithin customer'• control. or is not in wiring or equipment. 1f an). 

fwnisbcd by lhe customer in connection with the Company's Sc:lviccs. 

2.4.2 No credit is allowed in the event aervicc must be inlemlptcd 10 order to prov1dc: 

routine service quality or related investigations. 

ISSUED: EFFF.r'J'IVF:: 

By: Ed DIGirolamo, EucutJve Vlu Pruldtat 
Cst!lolk T'"lecom lac. 
80 Wat Bowery 
Suite 100 
Akl'oo, on 44308 



CATHOLIC TELECO.C. • F.P.S.C. 1'/0. I 
ORIGINAL SIJEET NO. 12 

TELECOMMUNICATIONS SERVICES TARifF 

SECTION 2 • RU! f.S AND REGULATIONS (Cont'd) 

2.4 lntC!JQWon o(Servjcc: (Cont'd) 

2.4.3 Credit for &.ilwe of service shall be allowed only when such faJiurc is caused by or 

oc;c:ura due 10 cauxs within the c:ontrol of Company or in the cvall Comp&~~y •• 

entilled to a credit for the failure of the f~eilitizs of Company's Underlying Currier 

U!Cd 10 fum1sh customet's service. 

2.4.4 J,.> c:rcdit sbalJ be allowed: 

(A) For failwe of KI'Yices or facllitie$ of customer: or 

(B) For failure of ~ervices or equipment caused by the ncaligc:nce or 

wilful IICU of customer. 

2.4.$ Crcdlt Cor an interruption shall commenu after customer notifies Compan) of the 

intcmlptlon or when Company becolllCI awurc ~hereof, ond ceases when service h:u 

been restored. 

2.4.6 Before customer notifies Company of an intc:nuption, customer shall make 

reuonablc ottcmptiiO ucenain !hal cUilOmer. a third pany ' r ill or their actions 

and/or equipment is/arc not the cause thetcof. 

2.4. 7 CrcdilS ore applicable only 10 that portion of service interrupted 

2.4.8 For purposes of credit computation. every month shall be cons1dered to ha'e 720 

hours. 

2.4.9 No credit shall be allowed for an intcmJption of a continuous durotion of less 11\Dn 

two houra 

ISSUED: EFFECfiVE: 

By: Ed DiGlrolaao, E~ta~IJve VI« Preakkat 
Catholic T~lecom l•c. 
80 Wat Bowery 
Suite 100 
Akron. OH 44308 

1 



• F.P.S.C. NO. I 
ORIGINAL SHEET NO. 13 

TELECOMMUNICATIONS SERVICES T ARJFF 

SECTION 2 • RU!.ES AND REGULATIONS (Cont'd) 

2.4 lntmyptlpo pfSqylcc (Cont'd) 

2A .I 0 Tbc eus~omcr sball be c:miitcd for an inlenuption of two hours or mon.. Ill the rate: of 
I mOth of the moothly c:harsc: for the: servic:c: affected for each hour or major fracuon 
thefcof that the intemlpdon continues. Calcul&tions of the credit shall be made in 
accordance whh the followina fom1ula. 

C~dit Formula: 

Credit • A. X B 
720 

"A" • OU!a¥C: time: in houn 
"B" • total monthly clwae for affected fKility 

2.5 Rcstpratjpn pf Service 

The use and rutoratioo of s.a"Vioc: ahall be administered by the: Underlying Carrier in 
KCOrda.oce with the priority sy11em tpecified in the Rules and Reaulatioru of the Florida 
Public Service Commimon. 

2.6 Deposiu 

The Company does not rcqu~ a deposit from its customers. 

2.7 AdVMCC Paymsnt:s 

The: Company does not collect .dvance piymc:nts 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, Esec:ullve VIce Praldeal 

Catholic Teleco'l• be. 
80 Was Bowery 
Salte 100 
Akron, OH 44308 



2.8 Illll.a 

• F.P .S.C. NO. I 
ORIGINAL SHEET NO. 14 

TELECOMMUNJCA TJONS SERVICES T ARJFF 

SECDON 2 -RULES AND REGULATIONS (Coot' d) 

All stak and locallaXA:s levied by govmuncn:al entities upon customers (for example. sales 
t.aJ<cs) are listed as separate line items on customer bills and are not included in the 

C>mpany'a acbeduled mea. 

2.9 Col!cctjon ofC!wsg 

2.9.1 In the event C>mpany incun fees or expenses, including attorneys' fees. to collect. 
or IIUempt to ooUect, my cllataes owed C>mpany by cUJ'Iomer, including charges 
a!Jcpd to have resul~ from fraud or abuse of customer's services. lhe Company 
shall cllatae customer all such fees and cxpcnscs. including Company's ~nablc 
attorney'• fca, incurTcd to collect or to attempt to collect iu charJ!es, and Company 
sba1J be entitled to recover auch fecs or expenses im:spect.ive or whcthcT it prevails 

in my leaaJ action brought to collect iu cbaraes. all in accordance with and subject 
to the following additional legal requirements-

2. 9.2 In KClOtdancc with the "filed tariff doctrine, • as established by judicial and regulatory 
dcc:lsioas and prec..-'.....rs, cuatomcr aball pay all char!!c:s due and owing im:spective 
of my claims of loss, liability, ICt ofT, darn.aic:s. or other clAims against Cnmplllly to 
whk:h customer lliAY claim to be entitled. The duty to pay such charges s.".all onse 
upon the dcm&Dd for payment by Company and s.IWI not be delayed o; deferred by 
the eornmcncemcnt of any JepJ or equit.ablc action by either customer or Company 
in connection with $11Ch charges incurred under thi1 tariff. 

ISSUED: ErFECTIVE: 

By: Ed DIGirolamo. Executive VIce Praldcal 
Catl:oUc Telecom lac. 
sow.a&wery 
Salta 100 
Akroa, OH 44308 



• JI.P.S.C. NO. I 
ORJGINAL SHEE1 NO. IS 

TF.LECOMMUNICA TIONS SERVICES T ARJFF 

SECTION 2- RlD .ES WD REGULATIONS (Cont'd) 

2.9 Collection ofCiw:ic;s 

2.9.3 Customer liJCCS that allactiona. suilJ, or procecding5 to recover chnrges due under 
th.iJ tariff shall be proscx:uted in lhe United States District Court for the Eastern 

District of Virginia. CUSU>mer eonJenlJ 10 and submitJ 10 the exercise of jwisdiction 
over the subject matter, waives pcnonaJ service ?f any and all process upon iL. and 
consent. that all such service of process be mAde by registered 1114il directed to 
customer 111 its~ rcgisten:d with Company. Service so mAde shall be deemed 

to be completed five bUiineu days after auch proccu shall have been deposited in 
the mail, poJta&e prepaid. Customer waives trial by jury, any objection based on 

forum ooo conveniens. any objection 10 venue or jurisdiction of any action instituted 
bemmder, and eonJents 10 the granting of such legal or equitable relief as deemed 

appropriate by the Court. 

2.10 Employee Concmjons 

There are no employee concessions. 

2.11 Specjfk Services 

The Company does not currently otTer any specific services for wh:ch conditions of 

efjgibility apply. 

2.12 BWina 

Company bills its customen directly. 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, Eucutlve Vice Praldall 

CathoUe Teleeom Inc. 
80WaCDowuy 
Suite 100 
Akron, OH oU308 



CATHOLIC TELECO.C. • F.P.S.C. NO. I 
ORJGINAL SHEET NO. 16 

TELECOMMUNlCA TIONS SERVICES T ARJFl' 

SECDON 3 - DP.SCRJrDON Of SERVICES 

3.1 !Jaaac B•p! Seryjccs 

The Complny's c:harges an1 baed on the actual usage of the Company's scrvir.es. plus any 
special feltUrCS and/or terVice oplions, if any. Charges begin wbcn the called party answers 
the call. Charges cease when the call is disconnected. 

3.1. 1. Loog dislance usaae cbaraca art based on the actual usage of the Company's 
DdWOI'k. Tuning for all c:alb besin when the called pazty answers the call (i.e. when 
two-way communications arc established). ANwer detection is based on standard 
industry IUl.S\I/Cr dctcctlon methods, includina hardware and software onswer 
detection. 

3.1.2 Cbargeable time for all calls ends when ooe of the panics discoM«ts from the call. 

3.1.3 Unlea olherwise specified in this tariff, the minimum call dun1tion for billing 
purposes is eighteen ( 18) seconds. 

3.1.4 Unless othcrwbc spcc:ificU in this tariff, calls are billed in six (6) second increments, 
with usaac measured and rounded to the next higher call dutlltion increment 

3.1.5 There are no blllina chataes applied for incomplete calls. 

3.2 Out!xnp!d Intc;n:xcbonae Seryjcc 

The Company's service is provided for u.: by presubscribcd Customcn or Authonzcd Users. 
Calls art routed over the Company's resold !.niD.Smission and swil.Ching f~~eilitics to anJ valid 
NPA-NXX in the state of florida. 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, £secutlve Vice Praldcat 
Catholic Teleeo• lac. 
80 Wat Bowery 
Suite 100 
Akroa, OH 44308 



• F.P .S.C. NO. I 

ORJGlNAL SHEET NO. 17 

TELECOMMUNICATIONS SERVICES TARif71i' 

SECTION 3 - QESCRfiTION OF SERY!CES (Lon!' d) 

3.3 800/888 Service 

8001888 sc:tVic:e provides for the l.er'Olination of inbotmd toll-fnx calls to one-pany exchange 

ICGC$S lines from points within Florida to Customer premiJcs within Flor;d&. 

3.4 CqWna Card Service 

Carrier offers a ca!Jina crud, which allows Customer to aain acce-ss to its hmg dislllllce 

service fiom lllywbcR In Florida viA a toll-~ acceu nwnber with JCrvic:e billed beck 111 

the CUSUlmer'aiCCOWit. Calllna Card tervic:e allows customcn to originate outbowxl. di=t 

dio.l IOQ& dlstance calls. The following on-demand features are offered in conjWtclion with 
Company's cal !ina card, and can not be accascd throuah any other Company product or 

service: Audio Text; Hessaac Store and Forward: St.ation-to-Swion Operator AssislllllCC; 

and Conference CaJ1ina. 

3.4.1 Audjg Text 

Audio Text allows customer to ~ prcrccordc<lmforTMtion on topics which 
include news, WQ1hc:r. sports, finvrial news, and cnler1airunc:nl CUSiomer DCCesSQ 

Audio Tel(! by dialina Company's toll·froe calling card access nwnbcr and then 

scleclln~t "lnfonnation Services." Customer may then select a specific topic by 

making one or more menu option selections. This JCrvice is billed based upon call 

dW11tion, with usage measured and rounded to the next higher fuiiJncn:mcnl. 

3.4.2 Mr:wgc Stare and fgowd 

Company's Message Store and FOI'WBld sc:tVice allows customer 10 llorc a n:cordcd 

mcsaaac and then have the recorded messaae automa.tically forwarded to any 

ldepbonc number within Florida desiiMJed by the CUSiomer. Service is offered on 

a flal fcc per messlliC buis. 

ISSUED: t:FFECflVE: 

By: Ed DIGirolamo, Esecutlve Vice Prt:ddtnt 

CatM&k Ta.tom Jae. 
10 West Bowery 
Suite 100 
AkniD. OH «lt1 



• F.P.S.C. :'<10. I 
ORJGINAL SUEET NO. 18 

TELECOMMUNICATIONS SERVICES TARif'F 

SECIJON 3 • DESCRJPTION OF SERviCES (Cont'd) 

3.4 Ca!!!na Cani Smk-s: (Cont'd) 

3.4.3 Stction-tp.SIItjgo OJxmtor AssjsJAnq 

Customer may request station-to-station dialing usistancc on calling can! Clllls 

Company offen station-to-swion dialingusistancc on cnllin11 card Cll!!s only at the 
cuJtomcr'e rcqunt and then only t.hrouah the resale of the services of operators 

employed by Ita Ulldcrlyina carrier. Station-to-station dinling usist.ancc is offered 
OD I nat fee per call basis. 

3.4.4 Confm:nq C.~lljog 

Confc=~Ce c:Jiing is offcted. U~c charJcs apply per each .:onfcrcncc parucipam. 
and arc bucd on time of day and duration of call. A per-participant set-up chllrvc 
also applies. 

3.5 Oin;rJnty ApjstMq 

The Company provides stAndard Directory Assistance. 

3.6 Scryjw Not Aypjlgblc 

Carrier doe3 not offer 900.911, collect, or th1rd·pasty billed Cll!ling 

ISSUED: EFFECTIVE: 

By: E4 DIGlrolamo, Euculla Vke Praldtal 

Catllol.k Tdeeo• lac. 
80 Wat Bowery 
Suit• 100 
A.kroo, OH 40011 

l 



• F.P .S.C. NO. I 
ORJGIN._L SHEET NO. 19 

TELECOMMUNICATIONS SERVICES TARIFF 

SEC1JON 3 - DESCRimON OF SERYICES (Cont'd) 

3.7 Calculorjon of Qjasoocc 

Company's current services are not distance sensitive. Charges tariffed on o distance 

sensilive basil will be based on the airline distance between rate ccnten located within 

Florida. The diswlce be~cco l"'lC cencen is dctcnnincd by awlying the veni....:l and 

horizontal coon1lnalcs associ lied wltb the rate ccntcrJ involved u set fonh in such major 

carriers tariffs a.s AT.trs FCC No. 10. A SWidard fonnula for calculating distAnce such as 
the following will be used. 

Step I - Obtain the •v• and "H" coordinatet for the originating point t1lld thr destination 

poinL 

Step 2- ObWn the difference bctwceo both the ·v· coordinates and ·w coordinates of c..""h 

of the Rate Cemm. 

Step 3 - SqUIIIe th.: difftmlUS obuincd in Step 2. 

Step 4 - Add the squares oftbe •v• difference and "H" difference obtAined in Step J. 

Step S - Divide the sum of the square obWncd in Step 4 by ten ( I 0). Round to the next 

higher whole number if MY fraction resulta from the division 

Step 6- Obtain the sqUArC root of the whole number obtAined in S~"P S. Round to tl.c next 

higher whole number If My fTiction is obtained. This is the distance bct"-"CCtl the origi1111ting 

and terminating ICtving rate centers. 

FORMULA: 

ISSUED: 

I 
v 

00 • Y2l' + CHI - H2l1 

10 

By: Ed DIGirolamo, Eucudve VIce Preddeal 
Ca~Ulk Tdecom lac. 
Sil Weal Bowery 
Salte 100 
Akroa. OH 4-4308 

EFFECfiVE: 



CATHOLIC TELECO.C. • F.P.S.C. NO. I 
ORIGINAL SII~ET NO. 20 

TELECOMMUNICATIONS SERVICES TARJFF 

SECTION 3 - DESCRIPTION OF SERYICES (Cont'd) 

3.8 Mjnjmum CaJI Completion Bore 

Calls may be originated in equal ~ atea.s only (FGD) IUld Ca.mds minimum a~JI 

comrletion rate is 9SVo. 

ISSUED: EPFECTJVF.: 

By: Ed DIGirolamo, E~ecullvt Vice Praldrol 

Catholic Ttkcom uc. 
80 Wnt Bowery 
Suite 100 
Akroo, OH 44308 



• F.P.S.C. NO. I 
ORIGINAL SHEET NO.ll 

TELECOMMUNICATIONS SERVICES TARIFF 

SECDON 4 - RATES 

4.1 Outbound I+ SwiJchcd Service 

The following rates apply to intcrLA T A IUld intraLA TA outbound I+ switched Clllls 

ongilUIIiJli and tc.rrnlnating in Florida. 

Initial I 8 Seconds 
or Fraction 

$0.0459 

4 .2 Outboynd I+ Qcdjqrcd Service 

lncremcnUII 6 Second~ 
or Fmctjoo 

$0.0153 

The foHowing ta1e3 apply 10 intcrLATA and intraLATA outbound I+ dcdiClltcd calls 

originating and tenniMting in Florida. 

Initial I 8 Seconds 
or Fraction 

$0.0315 

I ncremcn!AI b Seconc:U 
or Fmctjon 

$0.0105 

4.3 800/888 Swltcbed Service 

The following ratc3 apply 10 interl..A TA and intraLA T A inbound 800/888 )\vitcht<l calls 

originating and tcnninating in Florida. 

ISSUED: 

Initial 18 Seconc:U 
or fraction 

$0.0459 

Incremental 6 Seconds 
or fraction 

$0.0153 

EFFECTIVE: 

Dy: Ed DIGirolamo, Eseeuttve VI« Presldeat 
Catholic T~m lac. 
80 West Bowery 
Suite 100 
AkroD, OH 44308 



• F.P .S.C. NO. I 
ORIGINAL SUEET NO. 22 

TE.LECOMMUNICA TIONS SERVJCES T ARJ FF 

SECTION 4 - &AlES (Coot' d) 

4 .4 800/88S Qc;dh;.oled Scryjcc 

The followina ~ apply to intcrLA TA ana intraLA T A inbound 800/888 dedicated calls 
originating and terminating in Florida. 

Initial 18 Seconds 
orFmctjgn 

SO.o31S 

4 . s Colljoa Card Service 

4.5.1 C.olljna Card Call 

lncternental 6 SccondJ 
or Fmc1ion 

SO.QIOS 

The followina basic usage charges apply to calls originated UJing Carrier's calling 

card. 

lnililll 18 Seconds 
or Fraction 

$0.066 

4.5.2 Audio Text 

lncmnental 6 Seconds 
or F[l!!:tjon 

$0.022 

Tho. followina usage chatttca apply to calls originated UJina C1111ier's calling cllfd to 
access Carrier's Audio Text aervicc:. Calls are bUied in full minute increment•. with 

UJaic measunld and rounded up to the next higher ii\CtCmcnt 

Per Minute 
or Frw;tjon 

$0.28 

ISSUED: EFFEC'nVE: 

By: Ed DIGirolamo, E:ucutlvc Vlc:e Pnsidau 

CatboUc Telecom I ~~e. 
10 w.t Bowery 
Suitt 100 
AkroD, OH 44308 



• F.P.S.C. NO. I 
ORIGINAL SHEET NO. 23 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 · &AlES (Cont'd) 

4.5 Call ina Card Sqyjcc (Cont'd) 

4.5.3 Mcwae Store god Forwan! 

The following usaae charges apply to calls originated u.s ina Carrier's calling cnrd t•1 

acc:cu Carrieta Messaac Store and Forward service. 

Per MC$»ac 

$0.98 

4.5.4 Qpcrator Apu!ADCC 

The followina per call c:harae applies for operator assi1tancc for station· to-station 
calla oriain~~ted u.slng carrier's call ina card. 

Per Call 

$0.70 

ISSUED: EFFECTIVE: 

By: Ed DIGirolamo, £uaulve Vice Praidflll 

Catholk Telecom lac. 
80 Wat IWim'y 
Suite 100 
Akroa, OH 44308 

----------------------------~~ 



CATHOLIC TELECO.C. • F.P .S.C. NO. I 
ORJGINAL SHEET NO. 24 

TELECOMMUNICATIONS SERVICES TARJFF 

SECTION 4 • RAIES (Cont'd) 

4.S eomog Card Service (Cont'd) 

4.5 .s CoofQ"£0" C. !II na 

Uaage charges apply per eKh particip&DL Peale <"'w'ics an: from 8:00a.m. to S:OO 
p.m., Monday through Friday. Off-Peale clwges an: from S·OI p.m. to 7:S9 o.m .. 

Monday throuah Friday, and all day Saturdoy and SWlday. Usage is billed in full 
minute lnc:mnents, with usaae measured and rounded up to the next higher 
lnc:remenl A set-up dwge per pettkipuu applies. 

or Ftl£ljon 

Peak SO.ll 

00'-Pealt $0.21 

Set-Up Cbarie: $1.40/po.rticipant 

4.6 Directozy Aasi11Mt1f Ctw:ae· 

Per Call 

SO.BS 

Pursuant to Florida Public Service Commission Rules and Regulatioru. the Company will 

not dwge for the fus1 ftfty (SO) directOrY assisunce calls made each month by a 

handicapped penon. 

ISSUED: EFI't:CTIVE: 

By: Eel DiGirolulo, Executive Vice Praldtlll 
Catbolk Tdeeom lac. 
81.1 Wat Bowery 
SulteiOO 
Akro•, OH 44308 



• F.P"'i.C. NO. I 
ORJGlNAL SHEET NO. 2S 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION 4 • RATES (Cont'd) 

4. 7 !.ate: P,ymcnt Cbaqc 

A late: fee of l .S% pet month will be clwied on any past due balance:. 

4.8 Method ofCompytina Clw:aCII 

Charges for each call are totaled by rate period. If the computed clwgc:s include o fraction 

of a cent, the: &oction is rounded up 10 the next whole cent (e.g .. S 1.4266 would be rounded 

up 10 $1.43). 

4.9 RcaulnloO' Com feq. nod IaxCII 

4.9. 1 A cbatie cqll&! 10 I.S %of the lOW amoun1 of c:usiOmer' st-ill applies for payment 

of the Florida Gross RcceiptJ Tax. This charge is listed on the cUSIOmer'~ bill under 

Taxes and Other Charges. 

4.9.2 A monthly administratlvc charge equal to O.S %of the total amount of customer's 

bill~~ppliet for payment of Florida's Jteaula.tory Aucssmc:nt Fcc imposed on CIIITier 

and Carrier's cost ofblllina and collection of taxes and rqulatory fn:s. Th•s chnrge 

is listed on tbc: cUSIOmer's bill under Taxes and Other Charges 

4.9.3 All taxes levied dlrcct.ly upon tbc: customer by any aovemmenta.l entity. such 11.1 sol:3 

taxes, an: listed on tbc: cwtomer't bill under Taxes and Other Charges 

4.10 Rmunc:d Cbcck Ctw:&e 

Carrier charges a fcc: of$ I S.OO for any check returned fo; insufficient funds. 

ISSU~U: EFFECTIVE: 

By: Ed I»Girola•o, EuauJve VIH Pruldtal 

CaiJioUc: TelKOm lac:. 
SO West Bowery 
Suite 100 
Akroa. OH 44308 



CATHOLIC TELECO.C. • F.P.S.C. NO. I 
ORIGINAL SHEET NO 26 

TELECOMMUNICATIONS SERVICES TARIFF 

secnoN 4 . RATES (Coot' d) 

4 .I I PromotioN 

Carrier promotions, when offered, must be approved by the FPSC. Such promotions will 
specify any charges redUGCd or waived; customers who arc eligible for the promotion; the 

conditions of eligibility; and the startioa Gild ending dates of the promotional offer. 

Customer promotional rates an limited to ninety (90) days ir any t~lve ( 12) month period. 

4.12 Discoun~ fqr Hwina lmpoimf C.swomm 

A telephone toll messaae which i3 communicated using a telecommunications device for the 

deaf (TOO) by properly certified bearing or speech impaired persona or properly certified 

business estlblishmc:niS or individuals equipped with TOOs for communicating with hearing 

or speech impeircd pmons will ~ve. upon request. credit on charges for catain intr.ISWc 

u.ll calls placed between TOOs. The credit to be given on a subsequent bill for such calls 

placed between TOOs will be equal to applyina nigb: rate during business day hours Wid the 

night rate for night rute caliJ. Discounts do not apply to furcharaes or previously discounted 

charges. 

4.13 Qpmtjoo ofTclcc;ommynjgtjom Relay Savjcc 

lntrutate toll calli r.:ceived from the rclay service, each IOClll exchange aJ.d intercxchangc 

telecommunications company billina relay call will be discounted by SO% of the applicable 
rntc for a voice nonrclay call except that where either the calling or called party ind1catc,s that 

either p&rty is both bearina and visually impaired, the call will be di5COuntcd 60"/o ofT the 

applicable rate for voice no~lay call. The above diSCC~unts apply only to time-sensitive 
elements of a charge for the call md sball1101 apply to per call charaes such as a credit card 

surcbatie. 

ISSUED: EFFECTIVE: 

By: Ed OIGirolaao,l:ueutln Vlee Pra.ldeal 

CathoUc Telecom lac. 
80 Wac S.Wery 
Suite 100 
Akroa, OH 4008 



• • DliUIT 3 

Catholic Teleooa Inc. 

FINANCIAL INFOIUQTION 

Attached are Applicant's Balance Sheet and Income Statument. 
AppHcant is a start-up company, just formed on Ma rch 5 , 1997, and 
does not yet have audited financial statements. I affirm that the 
financ i al statements are true and correct. 

Ed DiGirolamo 
Executive Vice President 



• • 
STATEMENT OF PINANCLAL CAPABILITI!S 

catholic Telecom Inc. ("Catholic Telecom") has the financial 

capability to provide intrastate resale services in Florida for the 

following reasons. Catholic Telecom, being a reseller, does not 

have a need for a large amount of capital to offer ito serv! =eo. 

Catholic Telecom does not anticipate a need for taking on any debt 

to service. However, Catholic Teh·com has secured a 1 ine of credit 

with Brown Brothers Harriman & Co. Private /Bankers, in the 

amount: of $500,000 should an unexpected need for financing ever 

arise. The line of credit carries a variable interest rate and 

there have been n? advances to date. Catholic Telecom has 

experienced management to direct operations and in addit1on has 

retained the services of Global Telecompetition Consultants. 

Catholic Telecom fully expects ita Florida operations t o be 

profitable within t:hree mont:hs. Catholic Telecom • a intern.at:1onal 

and int:erstat:e revenues and the revenues it deri veo fr~m those 

states where it will already have begun offering intrastate serv~ce 

can support its Florida operat:ions until its Florida operatiol"q 

become profit:able . 



A CA TI IOLIC TELECOM INC. A 
STA~ OF ASSETS, LIABILITIES AN~UITY 

ASOF AuGUST31.1997 

ASSETS 
Current Assets 

Cash 
Advances Employees 

Totol Cum:nt Aasets 

Property, Plant and Equipment 
Computer Equipment 
Pumhure & Fixtures 

Less: Accumulated Depreciation 
Total Property, Plant & Equipment 

0WrAJ5ets 
Total Other Assets 

TOTAL ASSETS 

LIABILITIES & STOCKHOLDERS EQUITY 
Current Liabilities 

Accounts Payable 
Payroll Taxes Payable 
Accrued ExpenJCS 
Advances from Affiliate 
Total Current Liabilities 

Long -Term Liabilities 
Loan From Affiliate 
Totol Long • Tenn Liabilities 

Stockholders Equity 
Capital Stock- 10000 Slwes Authorized· 
1 oo Shares Wued and Outstandina 

Retained Earnings 

Total Stockbolders' Equity 

Total Liabilities & Stockholders Equity 

s 

s 

2.48:! 
2.826 

18, ~ I 0 
5.21 s 

23,725 
(J 3621 

12,479 
5.929 
1,750 

24 092 

192 000 

200 

(20811!J) 

5.308 

22.)63 

0 

44.150 

192 000 

236.250 

_i208$ 79l 

s 27 671 



A CA lliOLIC TELECOM INC. • 
~MENT OF REVENUES AND EXP ES 

Expenses 
Advcnisina 
Bnnk Chnrgcs 
Automobile 
ConsultantJ 
Dues &. Subscriptions 
Ocpn:<:iotion 
License /fl. Pennits 
Office Cleaning 
Mail List 
I nsllt1lllce 
M isce llancous 
Office 
Computer Supplies 
Profcssiono.J Fees 
Utilities 
Telephone 
Rents 
Rcpoirs 
Snlaries 
Seminars 
Printing 
Son ware 
Travel&. Entertainment 
T c:lematkcting 
Payroll Taxes 

ToiJIJ Expc:nlld 

Net (Loss) 

AS OF AIIGUST 31, 1997 

Retained Eo.mings - Beginning of Period 

Net (Lo") 

Retained Earnings - End of Period 

721 
71 

1.76S 
6.177 

147 
1.362 

25.600 
2S3 

3,996 
170 

1,014 
14.513 

1.666 
19,115 

I S7 
21,171 

7,477 
1,361 

73,869 
3,293 
3.639 
2,805 
4,77S 
1.000 

12 662 

208 779 

$ 1208 779! 

s 0 

(208 770J 

$ <208 779) 



• • JD:JUBIT 4 

Cathol ic Telecoa Inc . 

TECBHICAL QUALIJ'ICATIONS 

Applicant is a non-facilities baaed rese ller of 

telecommunications services. As such, !acil1ties are maintained 

utilizing the technical expertise of ita underlying carr1er. 

Management profiles of its principals are attached. Additionally, 

Applicant has retained the aervices of Olobal Telecon•petltio:. 

Consultants ("~) GTC's corporate resume and the resumes of ita 

principals are also attached. 



• • 
James S. Mulholland, Jr. 

I SO Wcrimus Lane 
Hillsd&le, N.J . 07644 
Telephone: (20 I) 664-«;72 
Fax: (201) 664-2261 

I East 66th S trcet 
New YOlk. NY 10021 
Telepllooc: (112) 879-3900 
FllJ: (212) 794..C393 
, 

Career & Family Highlights 
1924 
1930- 1937 
1937- 1941 
19-41. 19-45 
194<1 - 19-46 
19-46- 1952 

19.S2 

19.S.S 
1962 

1980 

1982 

1986 

Born Juuwy 6 
PS20 I, Brooklyn 
St. Francis Preparatofy, Brooklyn 
MIT, S.B. in Oa1enl £nainocrina 
U.S. Navy, UJJ. Hony Crultcr Columbus CA 74 
R.holnbold Publleatioat u 111 adYatlalna alesman fOf Anrerlcan Chemical ~ury 
Al4p.lnu. Coac:umady .ucnded NYU Orwluate School of Business at nig!IL 
Founded Hayden Publbbina Compeny, Inc:.. wflich published £/~lc Du/g,~ Micro 
WGW~.. Synuu Dftd Sqjtwarw. C«tfp111u Dccblolls and PertONJI Colrrputllrg /JQgazlneJ 
Muriod Claire J. Wcilwt; we now haw 2 dllldren and 7 pnddlildren. 
Hl)'den Publlthlna _,. publk. Poundod Hl)'dcn Book Company wflleh publlshod 
doocroaic, oomputer, Eli&Jish at. toeialltUdlcs -.1 personal computing books. 
FOUlldod Dinan PubiiJhlng Compeny. publishers of TOUJJ/y Howewaru a merchandis ing 
llCWipaper. 
Foun6ed Hayden Software, publishers of MAC and DOS software for pcnonal 
computet'S. 
Sold all companies. 

VoluntHr & CM<: Acttvities 
1969 Founded Citl=u Committee fOf Postal Reform that effected the U.S. Poso'JI 

~/eft Act of 1970 
1981 • 1986 Proch~C:ed and contrlbu~ a regular ~e~ies ,of religious programs to Radio Li~rty for 

bnMidcut to Sov!el Rusaia, Latvia, UthUU!ia. Estonia, and Ukraine. 
1987 ·Present Fcxmdcr and Plealdcolt of the Fraldom, Justice and Peace '>ocidy, Inc. crcatod to 

orpnize and promGCe the World /)Qys of Prayu for HlllrtiJtl Rights annually on 
Doccmbcr I Oth, the anniveraty of lbc UN ~clorotlon of HUJNJn Rlghls. 

1990 Founded wilh Homer Jade and OChen the Un/Jtd Not/OilS NGO Commlttu on Frndom 
of lt.llglon or Jk/1¢: 

1993 - l'resall Elec:sod C!almwt of the Subcomm/Jt•c foro Con Wilt ion of Unlttd Na1lons NGO 
co-fltff m ~of RAI/g/cft or &li'.f 

1992 8opn Ol'pi11Un8 a World CDftV1111u Conf.tr«;.U of lUI/glow Llodus on the Nocd for a 
UN Convention on Froodom ofRell,gion. 

1993 • Present ~~ Rep 11ea.wiw to the United Nalioru fOf Pax Romana 
1995 Founded Cathollo lnfocmation Center on Internee.. Inc. 
1997 Founded Catholic Telecom. Inc. 



• • 
Current Directorships 

1987 Freedom, Justice and Peace Society, Inc. 
1992 Pall to Pace Foundalion (or the Holy Sec: Miuion to the United Nations) 
1993 Pennaaeru Rqlrescnwive to the United Nations for Pax Roman& 
199~ Calholie lnfonnation Center on lntcmet, Inc:. , ' 
1997 C.lbolio Tdooom, I~ , 

Member of 
Order or SL Grqo~y, Kl;lpt ConunancS« 
Eas1an Order of the Holy Sqlulchcr, Kni&ht 
Onlct of Malia, KnJ&bc 
The Publkalion Commlct8e of OUts ~1M 
The Olief e.x-ru-01-pniution 
The World Pruidetlu Orpnimio;1 

Put Dlrec1orahlpe 
1966 • 1986 Amerbn Bllli- Pre# 
1987 • 1996 The Raeatcll Centet for Rclislous cl Human fUJbts In Closed Societies 
1997 • 1996 Olrittian Rctcue Effort for tho Emanelp&tion or Diuidents (CREED) 
1989 - 1996 TheTempleofUndcn1anding 
1962 • 1967 New York Athletic Club 
1992 • 1994 Rc:lislouJ News Serviee 
1992 • 1993 Docuoon, lne. 
1993 • 199• Mock~ MCC:ia, Inc. 
199S- 1997 Crlsu Magazw 



Ed DIGirolamo 
7~ Gluconb.Jry Ot 
Hudoon, OH «~ 
Homc. ll0-6$0.1298 
O ff>Ce 3)0.~28-00~9 
Fu: ))0.~~7 

c:mW: nle(iilarbccl cym 

coWl: edsl@a ducl.coo• 
URL: iu.Qr //www.carlucl rom 

EXPERIENCE: 

utholic Telecom I nc. 
H udson, OH 

• • 

Executive VI~ Prcsldenr ~.nd Cbit:f'Op-:nrfrw 0/IJocr D~ all nw:kcciua. aalcs and opcnciona acriviticl 
for Ca!holi<: Td.ecocn lnc. a wholly owned 1\lbsidiary of Catholic lnfomution Center on Internet and the Path co 

Peace Foundation. Catholic: T~ provida long diarancc and Internet auvicct ro Ronu.n Ca!holi<: org:uu.uoons 

a.nd !heir mcmbcn tJtrouehout the Uoitcd Sra~e~. 

CadJoUc Info rmation Center on lnccmet TM(CICI) Hudson, OH 

Marketing Dir«tor ~ptcm~r / 996 ro M•y 1997 

Di.rcc1ing aU markcang accivitiea for Catholic l nfomution Ccnccr 011 lnccmcr. the "Offlcul" ooutn of Ronun 
Catholic cnfomuoon on !he lncanct. CICI u a a•JI»cdlary of The Path to Peace Foundaoon, • non-prolic 

orguuuoon suppomD< the H oly See MiaJon. (An:bbashop Rcnaro Muuno), the Vancan rcpracnrauvc of Pope 

Jobo Paul II co the Urutcd N•tions. 

Arncritech Advcrtitin& Servica lodcpcndcoc.e, OH 
Dlvi.Jon SAles MUJIAflU November 1988 to October 1995 

MAnaged dJrecrory advcniung aalcs operatioo fen p~ and cdqlhooc aalcs, Oluo Sales Dcvwon Managed 

S75million nics opcncioo with 85 employee&. Exaocded revenue and budget ta.rg'"l& 5 out of 6 tetra. 1990,91, ?2. 
93, and 9-4 PrCJidcntl Oub Awud Wtnncr. 

Amcriccch Advcrtiting Scrvica Troy, Ml 

Director A.dvurilinlf and s.Ie. PromodOd jUJuvy 1982 ro October 1988 

MMlagcd 1 aWf of 35 cmpSo,ca and a SIOmillioo budget. Directed an in-bowc ad aj!Ctlcy rnponllbk fot .U 

broadc:uc 1lOd noo-broadc:ut media jocfucl"'i pcint. direct maW:ung. uJu promooon, creative ocrvKca, pouu of 

purchue. trade ahowa, C'VCOI madrning & apocuooablpa, corpoalt mccrioga. video production, afld all grapluc •m 

design & produc:oon functions. 

AT&T Panipp=y, NJ 

Adrerthlng Man.gu Norember 198Q to lkccmber 1981 

Di.n:ct>:d Naoonal aalca ~e fX'OF&n'S for Conaumu Producra DIVISion, developed Lll a1orc promoooru, 

consumu awccpsraua, aala mcn::ha..adiaio and point of purcb.uc mcd.ta. Rorational Auignmcnc. 

MiclUgan BcU Telephone Compaay Dcii'Oit. M I 

Advuri.UW MUJ-,u. Y~Uow Ptyra s.Ju ~. PRX l rur.U•tlon UJd R t:JUlrM IU'CI• / 970 to Ocro~r /98Q 
Held various managcmcnc posiOoo.t in Corpoat.e Advc.n.uing Dqnnmcnr. Y dlow Paaea Saleo Dwuion, and 

Oualde Pl.tnt worked in all Caeca of the busiocsa indudcng outa:idt plant, conaumer producu, buait1eu cqwpmtnc 

nurlccting. 



Ed O.Ctrobmo 

EDUCATION: 

199S 

1969 

• • 

YoUJiiltowD State Uoiver~lty , 
Complec:cd adV"&OCCd c.ounea in ~cy Medial Technology. 

Nonhem Micb.ipn Univeaicy 
MAjor in History: Minor in Sociology. 

p•gc 2 

Youngttown, OH 

Marquc:ttc, Ml 

PERSONAL: Maaied 25 yean to Jcsn.oe DiGi.rolamo, wich l IOCU, C:O/OTUI3 Ca.mlly ouuloor aaivities 

"P"'""''7 amping & hildng. adin in Kcnpo and Sbocobn m.t.nisl ans 

A.FPlllATIONS:Mcmba St. Muy'a Catbolic Ouarch Hudaoa, Member American Red Crou & Ccni.6cd CPR 
ln.ttn1a0t. N.rioaally ~ & Cati6cd E.mcqa1q Mcclicol Technic:ian, Oluo Dcpanmcnr 
of Transpon:aOon Cettificd E.MT, Mcmbcc Ciry of Hudson Emc:tBcncy Medical Service (EMS), 
Member Nt.tiooal Auoc:iatioo of E.mccgcncy Medical TcchruC~Acns, Member Amcrian 
M~t Auocistion, Member USA Kuat.e Fcdaacion. 



• 
James P. Manning 

124 East 38• Street 
New York, NY 10016-2693 
Telephone: (212) 532-0404 
Fax: (212) 689-3874 

Career 

• 

• Mana&llll Director IUid C.E.O. ofSporu Socks Company (Ire). Ltd 

M~ and bc:lual~ hoJicry li~ for WiiJon Spomn11 Gou<h 
Company, Th¢ Coca.COia Comp1111y and Dunlop Slazenaer Jntemnt1unal. Ltd 

• Pruident, C.E.O. &. Cbalnn~m of the Boll'd of Aubum Hosiery Mills. lnr ., Autlurn. 
K Y; President ofJ. P. M&MJ.ni, Int., New Yorlc 

M1111uf•cturer and cxelualve bo&itty licensee for WiiJon Sportm11 OOO<i. 
Company. Convene IDe:. and Tbc Coca-Cola Company 

Volunteer & Civic Acttvitlu 

• Kniaht of Malta (7 yean) 

• Member and past President of Leplw (orpnillltion c:ons1stina of C.E.O. ·a of 
companies in the U. S.) (7 yean) 

• Member of Board ofOovemon at Union Lnauc: Club. (10 yun) 

• Mcmbet of Board of Dircel.ol"l ofPreananey Hulth. Inc. 

Family Hiablillilb 

• Manied to Eileen Mannina, a Dame of Ma.Jta: they l!.vc J dauahteu and th1ec 

gr11ndchildren. 



• • 
GLOBAL TELECOM PETITION CONSULT ANTS ("GTC")- TilE COMPANY 

GTC is aldccommllllicatioDJ coosultina finn managed by individua!! with a variety of 
technical expertise. OTC's coUeetive c:xpe:ricoce includes competitive lXC operations and 
pricing, local and loaa haul network design and engineering, domestic and international scrvi~. 
fiiWleiog, statr'tnt. training. cost analysis, and lepl and regulatory requirements for 
telecommllllicatlons companies uslna our IIAft' attomeya. 

GTC has combined over SO year~ of experience, the knowledge and the talc:ntto support 
most any telecommunicalioos IJDdc:rtaldna. and will out-source: to obtain an even broader base of 
knowledge and e:xpe:rtiJe for a particular projec;C when oecdc:d. 

Services available include: 

The Telccomm.unicatlons Act of 1996. 
8001888 RESPORO qualifications cltoll free services. 
Business cl Mllteting Plans. 
AdveJ1jsing and Promotion. 
CIC/ACNA Nwnbcrs. 
Prepaid "debit" phone card operations/services. 
Operator services. 
Ccllulor/Cellular Resale. 
PCS Tcc:hnoloaY and Spectrum Auction. 
Cable T eJevision. 
FCC Eqpt.. Autboriz:ation. 
lnt.ematiooal celccomm.mic:ations. 
Satellite Communications. 
NetWOrk.ISwit.ch layout and design. 
Internet Services. 
Product design. 
Marketina Plans. 
ILEC, CLEC and JXC Contract neaotiations and preparation. 
Company sale, ~equlsitions, appralaala and meraers. 
Legal Support for domestic and intcmat.ional telecommunications. 
ContrlctS & Agreements. 
Trade Mark rq!Jtntion. 
T ari ffJ and Pricina-



• • 
CHARLES H. HELEIN Office: (103) 714-1300 

Facsimile: (103) 71-1--1330 

Expultncc: 

Provide aulri&DCe to local, interexclwlae, and inttmaliollil 

COitiiiiWlicali c:arrien in all areu of bwineu. Evaluate and coonsel on 

executive and mld-lcvd IIWlljC1DCilt. buaineu plan development, 
acqui!ltions and meraera. rqulatory compllanee, lnt.er-arner relations, 

compaoy valuadoos, oerwori: design, major eollii'ICt ncgo!Dtions. 

martedDa plans and devdopc:ncnl, esubllsbmelll of proactive customer 
aervlce, crodit and coUcctlon pollciea, chum reduction programs, ~tai.: 

eertJIIcatJon •pplicatlon.s, and 11riiT filin&J. 

Partoer, Hdc!.o & Associates, P.C. • McLeaJ., Vlr&J.nla 

AJ fou.odcr and maNging partner of Hekin & Associa!CS, P .C .• established 

1 law fJ.nD Which aervea a wide variety of client needs, Including: 

IQJli Djuarp: Iciqtbooc: Networks: Since lhc inception of competition in 

long c1iata.ace ICtVica in the early 1970s, have counseled and advised 

r.cllity-bued and IUale canien on all rqulatory fiiCCU of federal and stlte 

reiUlatory requirements, includlll$ tariffs. facility aulhorizatlon.. contracu 

and ral.e-ml.kina lntcraatlooal ~erv ices including illlernallonal call bad:. 

debit cuds, pi)' pbooes, operator services. CUrTCillly ~erve u C-eneral 

Counsel to 1 national t.rldc uaoc:lation of lona distance carriers, ACTA. 

Cellular R1ftla~ From the l.occptioo of the: FCC's authoriutlon of cellular 

111dlo aervic:cs, have IDIDIJcd 1 cellular 111dlo p111C :icc. Counseled and 

advilcd client~, win:llne and non-win:line, on all froceu of cellular radio 

rqu1atory rcquln:menu. Participated in the fonnation of a aute-wide joint 

venture of cellulAr carrlcn and lhc preparation of a private placement 

oiTering in connection therewith. 

C)blc Te!eyislon: Have repn:sc:nted cable television clienu since 1967 In 

all an:as, iDcludlng frand!ise rqotiations, sute n:gu!Ltory requln:mc:nu and 

all federal regulatory rcquin:mcnu. Developed expertise in non-video uses 
of cable television througb Involvement u counsel to cllenu seeking to 

develop lntuactlve aervices web u bomc-banlclna and shopping sen Ices 

and lnst.ltutlooal e&ble networb. Have CJttcnaivc experience In the 

cmcrJinll.uuea cooceming the potenLi.al cnuy of the telephone industry 

Into the cable b.IILDeSS. 



Charles H. Hdeln 

1992-1993 

1971-1990 

1966-1971 

• • 
Page 2 

Tclccommunjgtjons Eq}upmc;pt/Nc:twork Cootnc!.§; Negotiat.ed and 

advised on major tclcco!DIJlW1icatioos equipment purc.1wet nr lc:ues. 
including R.FPs therefor , for telephone l)'atem/JWitch acquisitions, 
instal!atioos, opcta1Joo and mli!llt!Nnc:e, cemplex Imide wire ir..stallations, 
pay pbooe l)'stcm installations and malnlcnanc:e, software I iceo.ses and 
licensing and uacr IJICCitlelll.f relat.ed tben:to. On tbe network side, 
rqotiatcd and ldvircd on packet swlu:hing oct-work user aarccmcnu. inler· 

carrier 'hated octWork CODIJ'ICU, and local networking al!rcernents. 

epmav:rs!J!IBfginca• Cpntrw;tlnr: NegoW.t.ed L...l prepared JOint venture 
IJlcenc:Dis, raaJc COIUCU, excat•ive employmenl agreements. d istributor 
11fC¥mroca, private placemeot memonndums, c:tc . 

Litiption: Qlltnxled, advised, and lilipt.ed complalnu before tbe federal 
cowu and tbe Fcdenl Communication Commission involving antitru.n, 
Commuoic.atlons Act, and bu.sloeu tort r.lainu. 

SmJII!es: Developed program and advised on tbe pr.:paration or one of tlac: 
ftr11 atcllitc ayrtem applieatloos sbonly after the FCC opened the 

application proceu In 1968; adviled on one of !be ftnt round of Direct 
Bl'Oidcut Satellite applications ft.lcd ; 5CrVed 11 counsel to VSAT licensee. 
upliDic licensca and transpOodcr usen, l.essces and purchasers; and 5CfVed 
11 spccia.l c:.:JWltel to lcndiDJ i!Jitib1tioos financing tbe k:ase and/or purchase 
of aatcllitc U1.11Sp<V«n. Saved as lJlOCial counrcl to clIents nc:gohating 

tranSpOIIdct lelia or purc:Jwea. 

Addjrjopal Expcrjgp:: Involved with the FCC's cquiprneru aulhoriulion 
program, !ride nwb, !ride dn:u issues. copyrlgl>t ma..ten, and legis~ve 

lobbying on telocommunk:a1Joos bsues. 

Part.oer 
Gal.laDd, Kharasch, Morse & Garfinkle, P.C. - Washlnllton. D.C. 

Partner 
Arter & Hltdden- WutwJit.oa, D.C. 

SmWPartner 
Dow, tauw & Albertson - Washlnetoo, D.C. 

AJIOdate 
Dow, Lohnea & AJberUon - Wasblneton, D.C. 



Charles H. Helel:n 

1966-1967 

1963-1966 

Ed!H"'tlon: 

• • 
Page 3 

As.eoclate 
Cornellus D. Kennedy- Wubinpoo, D.C. 

Lobbied Coo,areu and lhe FCC to allocate additional land mobile radio 

frequmc:a OD bcbaJf of I major mobile radio m&~~~.~facturer . Lobbied 

CoJli!US on lhe Fair Packagina and Labelina Law for a major l1'lde 

auoc:iation . Served u Special Counsel co lhe Subcomrniltee on 

Administntive Practice and Procedures. 

A•dsfant Cotmsel 
Sub<:ommlttee oo Adm.l.oJstratln PractJce and Procedura 

United Stat.et Senate Con1mluec on the Judiciary - Wuhlnaton, D.C. 

Selec:.tcd u top law JCbool Jt'lduate in lhe State of Missouri to serve u 
Assistant Co.1oscl to lhe Subcommittee on Administrative Practice and 

Procedure. During this period. lhe Subcommittee worked on and enacted 

lhe Freedom of lnfonnation Ace and recodified !he Administralive 

Proccdurea Ace. 

Sl. Louis Uoivenity Law School 
J .D. CUm Laude, 1963 (lSI in Class) 

St. Louia Uoivenily 
B.S .. PhdOIQPhy. Wilh Honors. 1961 

In Law School. served u Assistant Editor or lhe Law Journal; elected tO 

Alpha Sigma Nu. the Nauonal Jesuit Hunor Society; ~ived the Wall 

Slreet Journal Law Srudenc Achievement Award for Sl. Louis University 

Law School, 1963; and received highc$t honors in five study areas. 

includina Corporate Law. Corporate Finaoc:e. ravil Procedures. Domestic 

Relations, and Constinuional Law. 

ProCtalonal Affiliations; 

Member of the District of Columbia, Virginia, and Missoun ban 

Member of the American Bar A.uociat.ioo Section on Antitrusl Law 

Member of lhe Pcdcnal Communication! nar Aasociallon 

General Counsel w America's Carriers Tclcconununications (ACTA) and 

Enhanced Services Council {ESC) 



1997. Present 

1996· 1997 

1995. 1996 

1990. 1996 

• ROBERT F. SCHNEBERGER 
lOll Rocklnab•m SUed 
McLan, Vi.rpnla 11101 

• 

Glohal Tdecompet!Uoa Consultanta, McLQn, VA 

Ea:ccutln Vice l'relldalt 
Provide uelcatre 10 local,~ and ilum&fional COITllllUIIlatl arricn 
in evah "'''Wand courwliQa oo e:ucWve and lllld4evd J1I&III&CIDCnl, bwilaa plan 
dcvclopmeot,ICQU!IIdool and meraen. ~ valuatlons. nerwork dciiBJl. major 
corm.ct neaodalioos.IJIIIt.ctlna pW. and devcJopmenl, CStlblblvnent or proactlvc 
CUIIIIl1Xr atrvk:c, credit and c:ollccdoo pollcla, chum rcductloo proarams. awe 
ce:nl1katlon ipplicallol'll, and taritr rlll.np. In lddJiion, ICM U apcrt wilnca and 
cedlnka1Jbusine advilor 10 !be lepl proCc:uion ICtVina the ldccommunic:rioos 

induslry. 

NOS Communlcat.looa, Inc.., Bdbellda, MD 

Salior VIce Pruidmt 
Monitored, evalualed, and rq>Of1cd on c:hang-.J In federal and mte regulations. 
u.rricr offering~, compcdtor produa offeringl, and new technology. Obuincd the 
proper atate offering• cenmcatlons and negotialal tho appropriate contraw for the 
corporatlon'aeor:rance ln!O local exthanaeaervlce. pagln&. cellular, Internet access. 
conference c&IUJ11, and PCS raale. Initial conw:t for acquisition and merger 
C&lldldatts. 

Amub'• Tdo-Ntewotk Corp., Alpbarelta, CA 

VIce l'ralda:lt 
Retpemible fotlbc lila, ~. and day..((Hlay open1lons of the company's 
ttlecormlunlcal realt IClVica. NeJO(iate ~ with undcrlyina carricn 
and bllllng aervlce buruua. Ensure compliance w'•.h all ltltt and federal 
regulations applicable to company opcratloos. Ensure company'' CllliOincr ~ervice 
wu responsive 10 ~omer necda. Available to ~omcr bue, 11 alllimca, for 
billin& and service lnqulrlca. 

M-ae Metrlx, Ttlecoavnunlca1lons Coo.sull.aDII, San AntOt'llo, TX 

ChaJ.nnan/CEO 
Provided apfstantt 10 anall 10 mllklu. awildlcd and IWltchleu. lnlercxchan&c 
cmias. APfstance ~idcd 10 the arcu oC cxcc:udYe and mld·levd manqcmcu. 
t.111Dca plan dcwlopme:ut. acqulaldotll and mt:I'JCn. company evaluauoos. 
nctwoO: dcli&n. oonn,uratloo. and opcimintlon, ASR IIUbmlnal, bill in& c!ispute 

rcaolutlon. c:arricr COilll'ICt negotialions, marlceting plan development, marketln& 
atmlnan, product dcvdopmetll bucd on gcognphlcal are&, eatablWuncnt of 
~ ~r ~ervk:c unlu 10 Include credit and collection policlca. attrition 
programs, awe r:enlflcadon ~~pplicatloo and wiff 0111181. r-cc 214 appl rullon 
fil!np fMTS, PCC lntcnwc and lnttmational wiff 0111181 . Provided expert 
wit.nc:ss and discovery to the iegal profession. 



Robcn F. Sc.hncbcrger 
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1989. 1990 

1984-1989 

• • 
Alamo CJty Lona Dlstan«,loc., San Antoalo, TX 

Pleet..1tatfCEO 
Establ.llbcd a IWitdlcd rac:Uer ulhe R>QUC1C of K"Veral major bulincuea in lhe ~ 
Antonio area. De~loped buaiiiCU plan, I'JIIed Clpllal, dealancd network, 
eatabllahcd CUJtomcr aervl~. ins!Allcd bUIJ.na proaram. ~velopcd products and 
markctlna aulf. Sold eu~tomcr bue and diuolvcd corporation. 

l!'ucudn Vice PriSidalt/Gala'al M.aDqa- (COO,) 1937 • 1989 
Rapooalblc co lbc Boud of Dltec:lon for lho profllablc opcratb or the 
corporatloa. Developed buslncu and ma.rUtJna plana, esublbhcd pmonncl 
pollc:iH, ~r levcla. corpc>raU COC!lpliaoce wllh cmploymclll and llldusuy 
~We and (~ rqui.Wonl, rcorpnir.cd inlcmal reportlna 10 improve corporale 
etrr.c:lency, CIUblbhcd and nulntalncd relalionshipl with tuppllcrJ and facility 
veadon and neJOCialed all c:oouacu for the c:orporatlon. EaubiWled a crou­
traluilw prosram co allow employeca 10 aperieoce lbc jobe and reaponslbllitics of 
their fellow employea. Corporation wu 101d 10 lhe Advantaa~ Network. Inc . 
l)ciOber 1988. Remained wllh Advantaae Ulllil January 1989 10 wilt with lhe 
lrlllSitlon. 

Vice l'redckDl, Cdomer Suvlce 1986 - 1987 
Elublisbcd the Depanmtnu o( CWUlmu R.datJoOI and Computer OpcratiOOS 
Rapollliblc 10 dJc OalcnJ M.anqcr (Or all O'l'omet eervicc policic.. and CUliOOXI 

billina opentlolll and their dYed on corporate income. Ealablishcd 1 oroaaive 
CUitOilXr eervicc unit and Rdllocd lltridoo lO lea ch.an 2". Unkcd the c:u.stomcr 
service unl! 10 the nw1rdina proaram 10 inllrove ':UI!Orner utisfactlon and qulclccr 
lllriH.Ip of new_.,.,,.._ EllabUsbcd an ectlvc crcdll and collection program and 
reduced dclinqucrc _.,.,,.. by 55". Rcorpniud lbc bUJJnc operation resulting 
in billJDa beiQs mailed 12 • 16 boun a!iu lhc clote of I bWJna cycle. Developed 
a fraud cooaol aylllm 10 daecl tclccomrnunlca1 hac\.cn. W orked IUCCCSSMly 
with lhe U.S. Secret Service resulting in lhe firJI federal jury conviction or a 
ldccommunlcadorll backer. 

Dlredor of M.arttdJq 1915 • 1986 
Rapomlblc 10 lhe VIce ~ldeu of M.uketin& for eatabllsbina and lllCC'Illl8 ule5 
projoctlonl for lhrcc (3) lab offica. Supctviscd lhc productlon or lhrcc (3) lab 
lllllllliera and fony-flvc: (45) &Ilea per10Mcl. Expanded ltllnJ.na proaram to 
cduca•e aalea pc:r10011Cl on cvolvlna iDdusuy tccbnolol)l and newly developed 
produa Unea. Bllabll&bcd 1 c:u.stomct panel 10 develop new product offerings In 
iapo!M 10 O§II!!Dtr occds and competition 
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• • 
Sales Mall8lft" 1984 • j 9S5 

One of lhe orJalnal uleamn or Teu.t National Tel:--ommunlcationa Svld more 
than $94,000 of Jona dllt.ancc In flm two monthl or cmploymen1 resultiJli In 
promodon 10 I&ICI mansa~r. Eaubliabcd San Alllonlo Illes offiCe and ~taff 

Developed a tralD.IDa prorram 10 meet &be ~ ncc:da of lhe corporuion. 

lniiNculd !he ulel force and mon1lorcd lhe errca on procluroon. Developed an ln­

houte tdematbtlna proaram co IUIJPOn the outside aalcs mff. 

Industry Actlri&s Membu, Amcrka'a Canien Telccommunlcatio111 AI.IOCialion (ACTA) 1987· 

Praeal 
Olaltm&n. ACT A fraud an Abute Commluee, 1987 
Member, Board of Dln:cton of ACTA, 1988 • 1990 
Vice PrCIIdeOI, ACTA, 1989 

Awards 6 Asaocla.tloo of lhe U.S. Army Award. 1967 

Publleatioos ACTA PrCIIdeOia Award. 1990 
TclocoiMlunicationa Information lndc~. Vol. I. Co-Author. 1993 

Education San Alllonlo Collqe • major: bwltiWi 
U.S . Army Ac.adany of Health Sclencca 

RldioJosy leCbnoJosy 
Buie medltallaboruory u:dmology 

Advanocd lmmwloloo techniques 
Advanc:c medical labonlofy Leclmoloa.y (honor graduate) 
Faculty development 

Mlllllry SuYke U.S. Army, 1960 • 1968 
S<:nlor lnstnx:lor. medical llbontory anc' radioloay tedmology. lOth 

SpcdaJ foR:a Orp (ABN) 
Senior lnluuc:eor, mya>Jocy and vuoloJy. U.S Army Academy of Hulth 

Scialccs 

Conunwllt> Actl<rt.CJ. Cathollc lly eucharistlc: mlnlsur. ~~erlstan and hlah achool CCD illltructor. 
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